










OneSpan Sign Consent and Disclosure (“eSign 
Disclosure”) 

By clicking to accept this eSign Disclosure you are consenting: (i) to execute documents with 
OneSpan using its e-signature tool, OneSpan Sign; (ii) that OneSpan may record and retain audio 
and/or video recordings of Virtual Room sessions (if applicable), and (iii) to exchange documents 
with OneSpan electronically. If you do not consent to the foregoing, do not click “Accept” and 
contact the sender for alternative method of document execution. Please note that declining to 
consent may slow the speed at which OneSpan can complete transactions with you and may 
potentially delay the delivery of Products and/or Services to you.  

Additionally, by selecting “Accept” you are agreeing: 
- that your use of a key pad, mouse or other device to select an item, button, icon or similar

action, or to otherwise provide OneSpan with your assent during the document transaction
(the “e-Signature”) constitutes your signature and acceptance of the content of the
documents,

- that your e-Signature is the legal equivalent of your manual signature on the agreement,
- that no certification authority or other third party verification is necessary to validate your

e-Signature and the lack of such certification or third party verification does not affect the
enforceability of your e-Signature,

- that you represent that you are authorized to enter into the agreement for your
organization or if applicable, yourself,

- to conduct business with OneSpan via electronic documents (as opposed to paper
documents),

- that you are responsible for downloading and storing copies of the transaction for your own
record keeping purposes and OneSpan is not obligated to store or provide you with paper
copies of a transaction, and

- that you have read and agree to OneSpan’s Privacy Statement available for review on our
Privacy Center at https://www.onespan.com/privacy-center.

NOTE TO ONESPAN CUSTOMERS: This eSign Disclosure is written to address the consents 
required for e-Signatures and audio/visual recordings for OneSpan’s own business purposes given 
the nature of our business. This eSign Disclosure may not be suitable for your business purposes 
and you should seek legal counsel in the applicable jurisdiction(s) for the development of your own 
eSign Disclosure appropriate for your particular purposes. Should you choose to use this eSign 
Disclosure for transactions with your own end users, you do so at your own risk and you will 
indemnify, defend and hold OneSpan harmless from any claims related to your usage of this eSign 
Disclosure. 

OneSpan.com 1 



Printed By: Megan Sanes on 12/1/2025 1 of 7

Exhibit A - Scope of Services
Completed by yvette.gonzales@pima.gov on 10/30/2025 5:01 PM

Case Id: 32645
Name: Pima County CE-SSO - 2025

Address: *No Address Assigned

Exhibit A - Scope of Services

Please provide the following information.

The project shall provide CoC eligible services as described in the City of Tucson’s project application and excerpted 
in the scope of services that follows. All CoC-funded programs are required to comply with CoC program regulations 
and requirements, as well as Tucson Pima Collaboration to End Homelessness (TPCH) Written Standards, Homeless 
Management Information System Policies and Procedures, and Coordinated Entry Policies and Procedures. 

PROJECT ACTIVITIES 

The agency shall administer CoC-eligible services as described below. Any change in services from that described in 
the project application shall require an amendment to this Agreement unless explicitly defined in this section. 
Specific activities funded through this Agreement include: 

SUPPORTIVE SERVICES

   20 hours of Coordinated Entry assessment conducted by the organization consists of:

15 Coordinated Entry assessments completed weekly (15 assessments x 52 weeks = 780 total Coordinated 
Entry assessments) documented via the shared TeamUp Calendar
At least 75% of assessed households will have immediate housing needs addressed through coordinated 
referral to emergency shelter, navigation, diversion, and/or personal resources. (75% of 780 Coordinated 
Entry Assessments = 585 referred households)
At least 80% of participants will receive individually appropriate referrals to benefits and/or services for 
which they are eligible. (80% of 585 referred households = 468 participants)
Agency will ensure that 100% of referrals submitted to the TPCH Coordinated Entry assessment system are 
actionable (diversion/triage screening complete and household is eligible for housing assistance).

NAVIGATION SERVICES

   40 hours of navigation services weekly for each navigator conducted by the organization for participants that 
have been matched with housing programs throughout the community and either are on the Attempt to Locate List 
and / or Batch Matching list(s) or have been in housing search for over 30 days. For the purposes of this grant, 
navigation services consist of:

Participating in system-wide coordination via regular meetings, coalitions, and case conferencing, 
Supporting the creation of a system-wide navigation infrastructure in collaboration with other community 
navigators and outreach workers,
Transporting clients to and from various community services (such as warrant resolution court or to obtain 
personal documentation),
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Identifying shelter placements prior to move-in,
Submitting applications for rental units,
Viewing rental units,
Conducting inspections on units for move-in,
Transporting clients to their providers, and,
other services that assist clients to rapidly move into housing within 30 days.
At least 75% of participants will have immediate housing needs addressed through moving into their 
established housing unit through navigation services within 30 days of their date of referral.
At least 80% of participants that have been matched with housing opportunities will receive support in 
obtaining needed services for housing (i.e. obtaining documents), including referral to mainstream benefits 
and social services for which they are eligible.

HOMELESS MANAGEMENT INFORMATION SYSTEM PARTICIPATION

   The Agency is required to use the Homeless Management Information System (HMIS) in conformity with the 
HMIS Policies and Procedures adopted by the Continuum of Care (TPCH).

   The Agency is a victim services provider and is authorized to use a comparable database provided that the 
comparable database has been approved by the HMIS Lead Agency (Pima County Community and Workforce 
Development Department).
COORDINATED ENTRY PARTICIPATION

If the program provides housing assistance, the program may only accept referrals from the TPCH Coordinated 
Entry System and may not enter any persons into the program who are not referred by the Coordinated Entry 
System. The cost of services provided to persons not referred through Coordinated Entry shall not be reimbursable. 

If the program provides emergency shelter or street outreach services, project staff must be complete Coordinated 
Entry assessor training through the Tucson Pima Collaboration to End Homelessness and are required to conduct 
Coordinated Entry assessment for program participants. 

POPULATION(S) TO BE SERVED

   Individuals and/or families experiencing HUD Category 1 “Literal Homelessness”: Individuals and/or families 
with a primary nighttime residence that is a public or private place not meant for human habitation, or is residing in 
a publicly or privately operated shelter designated to provide temporary living arrangements, or is exiting an 
institution in which the individual or family has resided for less than 90 days and who resided in an emergency 
shelter or place not meant for human habitation immediately before entering that institution.

   Individuals and/or families experiencing HUD Category 2 “Imminent Risk of Homelessness”: An individual or 
family who will imminently lose their primary nighttime residence provided that the residence will be lost within 14 
days of application for homeless assistance, no subsequent residence has been identified, and the individual or 
family lacks the resources or support networks needed to obtain other permanent housing. 

   Individuals and/or families experiencing HUD Category 4 Homelessness “Fleeing or Attempting to Flee 
Domestic Violence”: An individual or family who is fleeing or attempting to flee domestic violence, has no other 
residence, and lacks the resources or support networks to obtain other permanent housing. For the purposes of this 
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definition, “Domestic Violence” includes dating violence, sexual assault, stalking, and other dangerous or life-
threatening situations that relate to violence against the individual or family member that either takes place in, or 
causes the individual to feel unsafe returning to their primary nighttime residence (including human trafficking).

   Individuals and/or families experiencing “Chronic Homelessness” and/or who meet Dedicated Plus eligibility 
requirements: The project may only serve individuals and/or families experiencing chronic homelessness as defined 
by 24 CFR 578.3 and/or who meet Dedicated Plus eligibility requirements as defined 
at:https://www.hudexchange.info/faqs/reporting-systems/e-snaps-homeless-assistance-application-and-grants-
management-system/project-application/other/what-is-a-dedicatedplus-project/ 
The Agency shall document the homeless status of each participant household at the time of project entry in 
conformity with HUD’s Criteria and Recordkeeping Requirements for Definition of Homeless available at: 
https://www.hudexchange.info/resource/1974/criteria-and-recordkeeping-requirements-for-definition-of-homeless/ 

ELIGIBLE ACTIVITES

The following activities are eligible for reimbursement under this Agreement provided that such services are 
administered in conformity with the CoC Program Rule, TPCH governing policies as defined above, and this 
Agreement: 

   Tenant-Based Rental Assistance as defined by 24 CFR 578.51.

   Leasing Costs as defined by 24 CFR 578.49.

   Supportive Services as defined by 24 CFR 578.53.

   HMIS Costs as defined by 24 CFR 578.57.

   Administrative Costs as defined by 24 CFR 578.59.
RENTAL ASSISTANCE

   The program does not provide rental assistance.

   The program provides rental assistance and must ensure that such assistance is administered in accordance 
with the requirements of the CoC Program Rule and TPCH governing documents as they relate to occupancy and 
rent standards, rental assistance agreements and lease requirements, termination of assistance requirements, rent 
reasonableness and fair market rent requirements, utility allowances, participants’ monthly contribution to rent 
and utilities, periodic eligibility recertification, and other requirements. 
PROGRAMMATIC REPORTING

   The Agency shall be evaluated on the following Street Outreach performance standards: 

Unduplicated number of individuals and households assisted.
At least 35% of participants will exit to positive housing destinations.
Agency shall maintain 90% or greater HMIS data quality. 
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   The Agency shall be evaluated on the following Rapid Rehousing performance standards:

Unduplicated number of individuals and households assisted.
100% of program openings filled through Coordinated Entry.
Agency shall maintain 95% or greater nightly bed utilization.
At least 40% of adult participants will increase income from start to first annual assessment.
At least 50% of adult participants will increase income from start to exit.
At least 80% of participants will exit to permanent housing destinations.
Agency will maintain 90% or greater HMIS data quality.
Agency will maintain average length of time from project entry to move-in of 30 days or less.
• 100% of project entry/exit records will be completed within two days of occurrence.

   The Agency shall be evaluated on the following Permanent Supportive Housing performance standards:

Unduplicated number of individuals and households assisted.
100% of program openings filled through Coordinated Entry
Agency shall maintain 95% or greater nightly bed utilization.
At least 40% of adult participants will increase income from start to first annual assessment.
At least 50% of adult participants will increase income from start to exit.
At least 80% of participants will exit to permanent housing destinations.
Agency will maintain 90% or greater HMIS data quality.
Agency will maintain average length of time from project entry to move-in of 30 days or less.
100% of project entry/exit records will be completed within two days of occurrence. 

   If this Agreement is for an Supportive Services Only – Coordinated Entry project type, the Agency shall be 
evaluated on the following standards until such time that the Continuum of Care establishes uniform standards for 
this project type: 

20 hours of Coordinated Entry assessment conducted by the organization consits of:
15 Coordinated Entry assessments completed weekly (15 assessments x 52 weeks = 780 
total Coordinated Entry assessments) documented via the shared TeamUp Calendar,
At least 75% of assessed households will have immediate housing needs addressed through 
coordinated referral to emergency shelter, navigation, diversion, and/or personal 
resources. (75% of 780 Coordinated Entry Assessments = 585 referred households),
At least 80% of participants will receive individually appropriate referrals to benefits and/or 
services for which they are eligible. (80% of 585 referred households = 468 participants),
Agency will ensure that 100% of referrals submitted to the TPCH Coordinated Entry 
assessment system are actionable (diversion/triage screening complete and household is 
eligible for housing assistance).

Quarterly reports shall additionally include narrative description of program performance, accomplishments, and 
challenges, and be accompanied by demographic reporting as defined in the Attachment to this Agreement. 
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   If this Agreement is for a Navigation Services Only – Coordinated Entry project type, the Agency shall be 
evaluated on the following standards until such time that the Continuum of Care establishes uniform standards for 
this project type: 

40 hours of navigation services weekly for each navigator conducted by the organization for participants 
that have been matched with housing programs throughout the community and either are on the Attempt 
to Locate List and / or Batch Matching list(s) or have been in housing search for over 30 days. For the 
purposes of this grant, navigation services consist of: 

Participating in system-wide coordination via regular meetings, coalitions, and case 
conferencing, 
Supporting the creation of a system-wide navigation infrastructure in collaboration with 
other community navigators and outreach workers,
Transporting clients to and from various community services (such as warrant resolution 
court or to obtain personal documentation),
Identifying shelter placements prior to move-in,
Submitting applications for rental units,
Viewing rental units,
Conducting inspections on units for move-in,
Transporting clients to their providers, and,
other services that assist clients to rapidly move into housing within 30 days.

At least 75% of participants will have immediate housing needs addressed through moving into their 
established housing unit through navigation services within 30 days of their date of referral.

At least 80% of participants that have been matched with housing opportunities will receive support in 
obtaining needed services for housing (i.e. obtaining documents), including referral to mainstream benefits 
and social services for which they are eligible.

Quarterly reports shall additionally include narrative description of program performance, 
accomplishments, and challenges, and be accompanied by demographic reporting as defined in the 
Attachment to this Agreement. 

PERFORMANCE MONITORING

The Agency shall participate fully in and comply with any and all subaward monitoring activities conducted 
by the City of Tucson and/or the U.S. Department of Housing and Urban Development related to this 
Agreement whether such activities occur during or after the performance period. 

GRANTEE MEETINGS
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Agency shall ensure appropriate program staff attend and participate fully in period grantee training and 
meetings convened by the City of Tucson during the period of performance. 

PARTICIPATION IN UNSHELTERED POINT IN TIME COUNT

At least two Agency employees will be required to participate in the annual Unsheltered Point in Time 
Count as representatives of the project including one Team Lead and one Team Member at a minimum. If 
the Agency receives more than one funding award from the City of Tucson, at least two Agency employees 
must participate for each award, i.e. if the Agency receives three awards from the City of Tucson, the 
Agency must provide six employee volunteers for the annual Unsheltered Point in Time Count.

PARTICIPATION OF PERSONS WITH LIVED EXPERIENCE

The Agency must maintain on its Board of Directors at least one individual with lived experience of 
homelessness. The Agency shall additionally ensure that strategies to involve persons with lived experience 
in decision-making roles related to the implementation, and ongoing evaluation of the project, and the 
compensation for such persons, described in the Agency’s funding application are implemented throughout 
the period of performance. 

CONTINUOUS QUALITY IMPROVEMENT ACTIVITIES

The Agency shall ensure that strategies to evaluate its programs, outcomes, and employment practices for 
inequities and related improvement strategies described in the Agency’s funding application are 
implemented throughout the period of performance. 

ENVIRONMENTAL REVIEW REQUIREMENTS

The Agency must obtain an environmental review from the City of Tucson Environmental Project 
Coordinator, Rolanda Mazeika, before beginning any activities associated with the project. The Planning 
and Community Development Division initiates the environmental review on behalf of the Agency, but it is 
the Agency’s responsibility to ensure that the environmental review is complete and received by the 
Agency before expending any funds or carrying out any activities through this Agreement. The 
Environmental Review shall include the following activities which are funded within the project:
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   Project Based Rental Assistance

   Tenant Based Rental Assistance

   Supportive Services

   Operating Costs (maintenance, security, utilities, furnishings, equipment, supplies, training, etc.)

   Economic Development Activities

   Homebuyer assistance activities (closing/down payment assistance, buydowns, etc.)

   Affordable housing pre-development costs 

   Acquisition or disposition/demolition of existing structures*

   Acquisition or disposition of land* 

   Rehabilitation of physical/real property*

   Construction of new physical/real property*

*These activities trigger a more intensive environmental assessment and may delay project implementation. 

SECTION D: CERTIFICATION

   By signing this document, I certify that the information provided above is true and complete. I also 
certify that I am authorized to submit this document and enter into the above binding commitments for the 
organization.

AUTHORIZED ORGANIZATIONAL REPRESENTATIVE
Yvette Gonzales 
Electronically signed by yvette.gonzales@pima.gov on 10/30/2025 5:01 PM
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Exhibit C - Project Budget
Completed by yvette.gonzales@pima.gov on 10/30/2025 5:04 PM

Case Id: 32645
Name: Pima County CE-SSO - 2025

Address: *No Address Assigned

Exhibit C - Project Budget

Please provide dollar values in each budget line item.

Project Budget
Budget Activities Budget Amount
Assessment of Service Needs - Direct $0.00
Assessment of Service Needs - Indirect $0.00
Administrative - Direct $1,826.00
Administrative - Indirect $274.00
Case Management - Direct $38,261.00
Case Management - Indirect $5,739.00
Supervisor Salary (1 FTE) $0.00
Supervisor Fringe/ERE $0.00
Navigator Salary (1 FTE) $0.00
Navigator Fringe/ERE $0.00

$46,100.00

Total amount of funding awarded.
$46,100.00
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Exhibit F
Accomplishments 

No data saved

Case Id: 32645
Name: Pima County CE-SSO - 2025

Report Id: 1503: 10/1/2025-12/31/2025 

Accomplishments

Only click Complete and Submit on this step once Accomplishments have been provided.
 

CoC Coordinated Entry Navigation
Output: Unduplicated number of clients served in Coordinated Entry - # served for 40 
hours/week.
Outcome: (per Human Services Subcategory): 75% of participants will have immediate 
housing needs addressed through moving into their established housing unit through 
navigation services within 30 days of their date of referral. 
Outcome: 80% of participants that have been matched with housing opportunities will 
receive support in obtaining the services needed for housing, including a referral to 
mainstream benefits and social services for which they are eligible.
Output: The agency will submit draw requests by the 20th of each month - Indicate the 
number of draw requests submitted by the due date in the quarter.  
Outcome: The agency will fully expend awarded funds by the performance period end 
date.  Indicate the dollar amount and percent of the award amount expended in the 
quarter. 
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Narrative
No data saved

Case Id: 32645
Name: Pima County CE-SSO - 2025

Report Id: 1503: 10/1/2025-12/31/2025 
 

Narrative
 
Please provide the following information.
 

1. Each quarterly performance report must include one story/narrative and photo that highlights the success of the 
project and its participants. Selected stories and photos will be used on the City of Tucson website and in other City 
communications to highlight the impact of the project and organization within the Tucson community. Stories 
should highlight specific activities and events with quotes from project participants and/or highlights of individual 
participant success that reflect project’s impact as it relates to individuals and families served.  
 

Documentation
 

Quarterly Success Photo 
**No files uploaded
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Submit
No data saved

Case Id: 32645
Name: Pima County CE-SSO - 2025

Report Id: 1503: 10/1/2025-12/31/2025 
 

CERTIFICATION: I hereby certify that the information contained in this Monthly Report is accurate and the project/program is 
operating in accordance with the terms and conditions set forth in the AGREEMENT by and between the city and the above named 
agency which I represent.
 

Signature 
**Not signed

 



Send original signed request and backup documentation to
 Project Coordinator 
@TucsonAZ.gov 

City of Tucson, HCDD/PCD 
P.O. Box 27210, Tucson, AZ 85726-7210 

CITY OF TUCSON HOUSING AND COMMUNITY DEVELOPMENT DEPARTMENT 
SUBRECIPIENT AGREEMENT 

PAYMENT REQUEST FORM 

A. Total Award Amount
B. Prior Expenditures

$ 1 Clenter text. 

C. Total Amount Requested for this Payment $ Click or tap here to enter text.
D. Total Expenditures Plus New Costs Incurred (B plus C)
E. Balance After Requests (A minus D)

$ Clickap here to enter text. $ 
Click or tap here to enter text. 

FOR CITY OF TUCSON USE ONLY: 

 Amount 

PAYMENT PROCESSING INSTRUCTIONS: Payment Requests must include Exhibit D Payment Request Form, Subrecipient Billing

Worksheet, Agency Invoice, Agency General Ledger of Itemized Direct Costs and Indirect Cost of Eligible Activities, Time and Effort Reporting (less 
accruals not yet paid), and any relevant/necessary backup documentation for direct costs allocated to the grant during the reimbursement period. Failure 
to submit timely quarterly performance measures reports, may delay the processing of payment requests. 

 By:    By:   

Contract Number:

Total Contract Amount: 

Invoice Number:

Agency Name:  

 Reimbursement:

Account Number

 By:   






