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COB - BOSAIR FORM @

05/11/2026 8:42 AM (MST)
Submitted by Maria.Canizales@pima.gov

BOARD OF SUPERVISORS AGENDA ITEM REPORT (BOSAIR)

*All fields are required. Enter N/A if not applicable. For number fields, enter 0 if not applicable.*

Record Number: SC PO SC2400001210

Award Type: Contract

BOSAIR Activity: Board Meeting Request
Requested Board Meeting Date: 06/23/2026

Supplier / Customer / Grantor / Innovative Interfaces Incorporated
Subrecipient:

Project Title / Description: Sierra Subscription & Hosted Services

Purpose: Amendment of Award: Supplier Contract No. SC2400001210, Amendment No. 01.
This Amendment extends the term of the Contract from 07/01/26 through 06/30/31
renews the Sierra Subscription and adds Sierra NCIP functionality; increases the
Contract’s not-to-exceed amount by $2,100,000.00, resulting in a cumulative not-
to-exceed amount of $3,837,000.00; and incorporates the Heat Injury and lliness
Prevention and Safety Plan provisions pursuant to Pima County Procurement
Code § 11.40.030, as well as the Forced Labor and Ethnic Uyghurs provision
pursuant to A.R.S. § 35-394.

Administering Department: Information Technology, on behalf of the Library District.

Procurement Method: Other
Insert additional Procurement Pursuant to Pima County Procurement Code 11.12.050, Sole source procurement,
Method info, if applicable: on 06/22/2021, the Board of Supervisors approved an award of contract for an initial

term of five (5) years and an award amount of $1,737,000.00.
PRCUID: 410002

Attachment: Contract Amendment No. 01.

Program Goals/Predicted Continued use of the Sierra Integrated Library Systems (ILS), in use since 1997,
Outcomes: allows the library to manage the flow of library materials between the public and the
library system.

Public Benefit and Impact: Patrons will be able to locate and reserve items through the Bibliocommons website,
which is compatible with the Sierra Integrated Library System (ILS). By using the
Sierra ILS, which is fully integrated with other library management systems, we can
eliminate the costs and downtime associated with implementing and training staff on
a new system.
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Strategic Plan Pillar » Quality of Life
e Public Service

Support of Prosperity Initiative: 2. Improve Quality of Life and Opportunity in High Poverty Areas

Provide information that explains Access to free resources is a critical need for increasing quality of life and

how this activity supports the opportunity in all areas of Pima County, including those that experience high rates of
selected Prosperity Initiatives poverty.

Metrics Available to Measure Monthly data audits are conducted to monitor checkouts and item usage by library
Performance: patrons.

Retroactive: 0

H

Amendment / Revised Award Information

Record Number: SC PO SC2400001210

Document Type: SC

Department Code: PO

Contract Number: SC2400001210
Amendment Number: 01
Commencement Date: 07/01/2026
Termination Date: 06/30/2031
Supplier / Subrecipient Emeryville, CA

Headquarters Location

* Headquarters information is not a consideration for awards

Is the Termination Date new?
Classification:
Adjust Level:

Prior Contract Number (If
Applicable):

Amount This Amendment:
$2,100,000.00
Funding Source(s) required:

Funding from General Fund?

Submission ID: 3e12bb36-e537-46d1-9823-ea527bc53f91

Expense
Increase

MA-PO-21-169

Library District 100%

Receipt ID: f34e68f1-f85e-46ef-82ff-41b7e673b89b

Page 2/3



Docusign Envelope ID: BOE2D1E4-275C-8571-81F8-2B4462D165C2
Contract is fully or partially funded with Federal Funds?

Contract is fully or partially funded with Non-Federal Grant Funds?

Department: Procurement
Name: Maria Julia Canizales
Telephone: 5207248167

Add GMI Department Signatures

An a W| I be r %a7t%bl2026.06.03 15:57:14

Division Manager/Procurement Officer Signature:

iygitaily Siyricu vy miia vviuct

. . i 6/5/2026 | 1:44 PM MST
Procurement Director Signature: Bruae (allins Date: |
~— .
Department Director Signature: % Date: 6/5/2026 | 2:03 PM MST
Deputy County Administrator Signature: Ot Date: 6/5/2026 | 4:21 PM MST
County Administrator Signature: <l Date: 6/6/2026 | 9:14 AMMST

Submission ID: 3e12bb36-e537-46d1-9823-ea527bc53f91 Receipt ID: f34e68f1-f85e-46ef-82ff-41b7e673b89b
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Project:

Pima County Library District

Administering Department: Information Technology, on behalf of the Library District

Contractor: Innovative Interfaces Incorporated

Contract No: SC2400001210 (Formerly MA-PO-21-169)

Sierra Subscription & Hosted Services

1900 Powell Street, Suite 400
Emeryville, CA 94608

Contract Amendment No.: 01

Original Contract Term 7/1/2021 - 6/30/2026 Original Contract Amount: $ 1,737,000.00

Prior Termination Date 6/30/2026 Prior Amendments Amount: $ 0.00

New Termination Date 6/30/2031 This Amendment Amount: $ 2,100,000.00
Revised Total Amount: $ 3,837,000.00

CONTRACT AMENDMENT

1. Parties, Background and Purpose.

1.1.  Background.
On July 1, 2021, Library District and Contractor entered into the above-mentioned agreement to
provide Sierra Subscription & Hosted Services.

1.2.  Purpose.
County is extending the contract to continue current services per Attachment 3: Renewal of Sierra
Subscription (5 pages) and expanding the scope of work per Attachment 4: Sierra NCIP
Implementation and Scope of Work (4 pages). The new NCIP functionality is vital for automating
and enhancing Interlibrary Loan (ILL) services. Additionally, County is adding new terms as
required by Arizona statue and County code, as well as terms to address additional terms
encountered by County users online when using the services.

2. Term.

The parties agree to extend the contract term for five (5) years commencing on July 1, 2026 and

termi

nating on June 30, 2031. If the commencement date is before the Effective Date of this

amendment, the parties will, for all purposes, deem the amendment to have been in effect as of the
commencement date.

3. Scope of Services.
3.1. Sierra Subscription
The parties have agreed to renew the subscription services outlined in Attachment 3: Renewal of Sierra
Subscription (5 pages).

3.2.

Sierra NCIP

Contactor will implement the Sierra NCIP ILL Responder, as outlined in Attachment 4: Sierra NCIP
Implementation and Scope of Work (4 pages). The new NCIP functionality is crucial for integrating
enhanced features from our vendors, which will automate and improve ILL services for library
patrons. ILL is a priority for libraries receiving Federal Library Services and Technology Act funding,
as it supports resource sharing and access to information.

Contract No. SC2400001210 (Formerly MA-PO-21-169) Page 1 of 4
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4. Maximum Payment Amount.
The maximum amount County will spend under this Contract, as set forth in Section 5.2, is increased
by $2,100,000.00. County’s total payments to Contractor under this Contract, including any sales taxes,
will not exceed $3,837,000.00.

5. HeatInjury and lliness Prevention and Safety Plan.

Pursuant to Pima County Procurement Code 11.40.030, Contractor hereby warrants that if Contractor’s
employees perform work in an outdoor environment under this Contract, Contractor will keep on file a
written Heat Injury and lliness Prevention and Safety Plan. At County’s request, Contractor will provide
a copy of this plan and documentation of heat safety and mitigation efforts implemented by Contractor
to prevent heat-related illnesses and injuries in the workplace. Contractor will post a copy of the Heat
Injury and lliness Prevention and Safety Plan where it is accessible to employees. Contractor will further
ensure that each subcontractor who performs any work for Contractor under this Contract complies
with this provision.

6. Forced Labor of Ethnic Uyghurs.

Pursuant to A.R.S. § 35-394 if Contractor engages in for-profit activity and has 10 or more employees,
Contractor certifies it is not currently using, and agrees for the duration of this Contract to not use (1)
the forced labor of ethnic Uyghurs in the People’s Republic of China; (2) any goods or services
produced by the forced labor of ethnic Uyghurs in the People’s Republic of China; and (3) any
contractors, subcontractors or suppliers that use the forced labor or any goods or services produced
by the forced labor of ethnic Uyghurs in the People’s Republic of China. If Contractor becomes aware
during the term of the Contract that the Company is not in compliance with A.R.S. § 35-394, Contractor
must notify the County within five business days and provide a written certification to County regarding
compliance within one hundred eighty days.

7. Web Based Terms and Conditions.

If Contract is subject to any terms and conditions hosted on Contractor's website (collectively the
“Contractor’'s Terms and Conditions”), the parties acknowledge and agree that the online hosting of
Contractor’s Terms and Conditions is for ease of administration only, and Contractor is hereby given
notice that County cannot accept any revision or modification to the Contractor’'s Terms and Conditions
without a signed written amendment executed by the Pima County Board of Supervisors or the Pima
County Procurement Director. As such, the parties also acknowledge and agree that the Contract is
subject to the Contractor's Terms and Conditions posted to Contractor's website as of the signature
date of this Contract until so amended by the parties, and no terms in the Contractor's Terms and
Conditions shall be used to nullify or void the terms found in this Contract. The terms set forth in this
contract will govern usage by all users employed by Pima County.

8. Click-Through Terms and Conditions.

8.1.  Click-Through Terms; Acquisition of Software.

If Contractor uses a web based ordering system, an electronic purchase order system, an
electronic order acknowledgement, a form of an electronic acceptance, or any software based
ordering system with respect to the Contract (each an “Electronic Ordering System”), the parties
acknowledge and agree that an Electronic Ordering System is for ease of administration only,
and Contractor is hereby given notice that the persons using Electronic Ordering Systems on
behalf of County do not have any actual or apparent authority to create legally binding obligations
between the parties. Accordingly, where an authorized County user is required to “click through”
or otherwise accept or be made subject to any terms and conditions in using an Electronic
Ordering System, any such terms and conditions are deemed void upon presentation.

8.2. Click-Through Terms; Usage of System.
If the process of accepting, installing, activating or otherwise initiating the usage of Contractor’s
products presents terms and conditions on screen (“click through terms”) to the County employee

Contract No. SC2400001210 (Formerly MA-PO-21-169) Page 2 of 4
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performing the action, the parties acknowledge and agree that these terms are informational
only, and Contractor is hereby given notice that the persons performing initiation activities on
behalf of County do not have any actual or apparent authority to create legally binding obligations
between the parties. Accordingly, where an authorized County user is required to “click through”
or otherwise accept or be made subject to any terms and conditions while initiating product
usage, any such terms and conditions are deemed void upon presentation. The terms set forth
in this contract will govern usage by all users employed by Pima County.

SIGNATURE PAGE TO FOLLOW

Contract No. SC2400001210 (Formerly MA-PO-21-169) Page 3 of 4
Revised September 2024
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IN WITNESS WHEREOF, the parties have approved this Amendment and agree to be bound by the terms
and conditions of the Contract on the dates written below.

All other provisions of the Contract not specifically changed by this Amendment remain in effect and are
binding upon the parties.

Pima County Library District Innovative Interfaces Incorporated
Bignad by:
E«'ﬂ- McGee
ISOFERInI0S14F
Chair, Board of Directors Authorized Officer Signature

June 3, 2026 | 4:27:01 AM PDT
Date Date

ATTEST

Clerk of the Board

Date

Pima County Attorney’s Office — As To Form

=

T+ Andrew Donnellan

F

Deputy County Attorney

June 3, 2026
Date

Contract No. SC2400001210 (Formerly MA-PO-21-169) Page 4 of 4
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Attachment 3: Renewal of Sierra Subscription (s pages)

Order Form:

Innovative Interfaces Incorporated {"Clarivate")

2 Clarivate’

789 E.Eisenhower Parkway

Ann Arbor, Ml 48108

By signing this Order Form ("Order") you agree to order the Services and for license the Products subject to the Agreement
describad balow and you cerlify that you are authonzed 1o enter into this Agreemeant on behall of the Client elfective as of the

date of the last signature below.

Authorization by Client:

Name:

Signature: Bruce D Collins cotins

Client: Pima County

Authorization by: Innovative Interfaces Incorporated

Digitally signed by Bruce D

Date: 2026.06.04 15:07:59 -0700'

Bt .

Title:

Date Signed:

Date Signed:

Signature:

Tim McGee

VP, Sales Opeg%ggfq T

i

February 3,

April'29.:20%26"110:26:

Products (Annually Recurring):

Q-00867771

Contract Term

Name Description Start Date el
Staff User Licenses Sierra Staff User Licenses Sierra 7/1/2026 60
Subscription Subscription
(Subscription)

License for additional Staff User

License. A separate staff user

license is required for each

concurrent connection made from

a staff client to the Sierra ILS

server, including via alternative

staff interfaces including Decision

Center & Mobile Worklists.
Staff User Licenses Sierra Staff User Licenses Sierra 7/1/2026 60
Subscription Subscription
(Subscription)

License for additional Staff User

License. A separate staff user

Innovative Order Form (Global) English (Rev. 7/31/2024)
Contract No. SC2400001210 (Formerly 21-197)

Exhibit B
May2026
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license is required for each
concurrent connection made from
a staff client to the Sierra ILS
server, including via alternative
staff interfaces including Decision
Center & Mobile Worklists.

Sierra Self Check Stations
(Subscription)

License for additional Self-Check
station (aka Express Lane). Enables
patrons to check out materials
without staff intervention and
perform selected other self-service
functions.

7/1/2026

60

SIP2 Interface Subscription
(Subscription)

SIP2 Interface Subscription

License for additional SIP2
interface. Enables library to
integrate with 3rd party systems
using SIP2 protocol, including but
not limited to self-check,
automated sorters, and more. Each
login requires a separate license.

7/1/2026

60

Sierra Success Bundle - Public
(Subscription)

Sierra Success Bundle - Public
Sierra Public Success Bundle

Sierra is an integrated library
system solution to manage physical
and digital resources and library
patron accounts. Combines library
operational workflows with open
architecture and APIs for
integration with external systems.
Supports staff tasks, including a
Web-based interface, and patron
access services. Public Success
Bundle includes Core Bundle
functionality and adds: Discovery
(Encore); Homebound; Mobile
Worklists & Mobile Patron App
(Mylibrary!); Analytics (Decision
Center); up to 5 SIP2 licenses;
Support for PCl-compliant e-
Commerce; ERM; Classic & RESTful
APls.

7/1/2026

60

Sierra Cloud Hosting
Success/Premium
(Subscription)

Sierra Cloud Hosting
Success/Premium

With Innovative Cloud Hosted

7/1/2026

60

Innovative Order Form (Global) English (Rev. 7/31/2024)
Contract No. SC2400001210 (Formerly 21-197)
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Services, Innovative takes full
responsibility for all the software,
hardware, and network services in
our hybrid cloud data centers to
ensure the applications are
available and performing optimally
for your use. Not only is
configuration and maintenance
included, but also proactive
performance and security
monitoring and around-the-clock
tuning come standard. Innovative
leverages various AWS (Amazon
Web Service) Cloud services to
provide resiliency and high
availability across layers of hosting
architecture

Agency Subscription
(Subscription)

Subscription

Classic Collection Agency Interface
allows libraries to deliver a file of
information about patrons with
overdue items and/or money owed
via email to another system. The
library must have a relationship
with an agency that can receive
information in Innovative's format.

Web OPAC Menus Web OPAC Menus (Languages) 7/1/2026 60
(Languages)
(Subscription) Web OPAC Menus (Languages)
Kids Online Kids Online 7/1/2026 60
(Subscription)
Add Associate or Affiliate Add Associate or Affiliate Library 7/1/2026 60
Library Subscription Sierra Subscription Sierra
(Subscription)

Add Associate or Affiliate Library

Subscription enables the library to

license their Sierra system for use

by an Additional Library or

institution. A separate library to

join an

existing Innovative system and

share the software. Additional user

licenses, software, and peripherals

must be purchased to support

additional library needs.
Sierra Classic Collection Sierra Classic Collection Agency 7/1/2026 60

Innovative Order Form (Global) English (Rev. 7/31/2024)
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Total Price for Year 1: 350,337.79 USD

- Start Datefor new product(s) being purchased will commence following implementation.
- Statement of Work is attached for Services Orders.
- Payment terms are Net 30. If applicable, fees will be co-termed to align your billing to the same term.

For annually recurring products it will auto renew for consecutive 12-month terms following the expiration of the
overall contract term as set out above ("Initial Term™) unless either party provides at least ninety (90) days' notice of
nonrenawal before the end of the then current term. During the Initial Term, Innovative will have the right to
increase rates for services baing renewed by a maximum percentage equivalent to 3,5% over the previous year,

Produci Terms]

GOVERNING LAW State of Arizona
GOVERNING TERMS: The products and services set forth herein are governed by the terms found at
btiosfolanvate comdtterme-of-business for:

. The Clarivate Terms;
. The Product/Service Terms for Innovative; and
. If applicable, the Innovative Subscription and Perpetual Software Subscriptions Operational Terms

Farthe avoidance of doubt, the Terms as expressly detailed inthis Order Form will take precedence inthe event of a conflict
with the Governing Terms.

5 year commitment at 3.5% I year
Year 1 of 5 -$350,337.79

Year 2 of 5- $362,599.61

Year 3 of 5- $375,290.60

Year 4 of 5- $388,425.77

Year 5 of 5 - $402,020.67

The pricing offered by Clarivate herein expires 30 daysfrom date of issue and based on the assumption that if
accepted by Client, contracts will be executed within this 30-day period.

Taxes: Except to the extent that you are tax-exempt as to the tax in question, Client will pay all sales, use and other
taxes imposed by any applicable laws and regulations as a result of the payments under this agreement, including
but not limited to: Canadian Goods and Services Tax ("GST"), Canadian Harmonized Sales Tax ("HST"), Canadian
Provincial Sales Tax ("PST") and/or other transaction tax (Collectively "Excise Tax"). When applicable, these tax
amounts will be reflected on invoices to Client.

Legal Notice Information
Client Entity: Pima County Public Library
Client Legal Address: 101 N Stone Ave Tucson AZ United States 85701-1501

Billing Information: Shipping Information:
Please review your billing address to ensure its accuracy Please confirm the shipping address is accurate

Innovative Order Form (Global) English (Rev. 7/31/2024) Page 4 of 5
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Margot Natividad

margot.natividad@pima.gov

Pima County Public Library

101 N Stone Ave Tucson AZ United States 85701-1501

Pima County Public Library
101 N Stone Ave Tucson AZ United States 85701-1501

Electronic Invoice Recipient(sl:
Margot Natividad
margot.natividad@pima.gov

Electronic Renewal Recipjent(sl:
Margot Natividad

margot.natividad@pima.gov

If your subscribing institution requires the use of Purchase
Orders, please indicate below.
Purchase Order#

Billing Information Notes
Annually

Tax Registration Number#
If tax exempt, please include copy of supporting
documentation with signed agreement or email a copy to

Invoices will be emailed to the bill to-contact and renewals
will be emailed to the ship-to-contact. If your institution is

unable to accept electronic invoices, please check this box:0

Innovative Order Form (Global) English {Rev. 7/31/2024)

Contract No. SC2400001210 fFormerlv 21-197)
Exhibit B
May 2026
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Attachment 4 : Sierra NCIP, Implementation and Statement of Work (4 pages)

2 Clarivate”

Innovative Interfaces Incorporated (“Clarivate”)
789 E. Eisenhower Parkway
Ann Arbor, MI 48108

Order Form:

By signing this Order Form (“Order”) you agree to order the Services and /or license the Products subject to the Agreement
described below and you certify that you are authorized to enter into this Agreement on behalf of the Client effective as of the
date of the last signature below.

Client:  Pima County

Authorization by Client: Authorization by: Innovative Interfaces Incorporated

Signature: Signature: T

Duly Authorized Signature

Digitally signed by Bruce D

Name: Bruce D Collins cotirs Name: _Tim McGee

Date: 2026.06.04 15:08:43 -07°00'

Title: Title: VP, Sales Operations

Date Signed: Date Signed:  May 6, 2026

Q-00871313

Products (Annually Recurring):
Description Start Date Contract Term
(months)

SierraNCIP ILL Bundle - Sierra NCIP ILL Responder | See

Responder implementation
rules below

Total Price: 3,000.00 USD

Services (One Time):
Name " Description One Time Fee
NCIP Implementation NCIP Implementation 1,200.00 USD
(Subs Service)

NCIP Implementation

Total Price: 1,200.00 USD

- Start Date for new product(s) being purchased will commence following implementation.

English - Innovative Order Form (Rev. 7/31/2024) Pagel of
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Attachment 4: Sierra NCIP, Implementation and Statement of Work (continued)

- Statement of Work is attached for Services Orders.
- If applicable, fees will be co-termed to align your billing to the same term.

Renewal Term:
For annually recurring products it will auto renew for consecutive 12-month terms following the expiration of the
overall contract term as set out above (“Initial Term”) unless either party provides at least ninety (90) days’ notice of
nonrenewal before the end of the then current term. During the Initial Term, Innovative will have the right to
increase rates for services being renewed by a maximum percentage equivalent to 3.5% over the previous year, and
by a maximum percentage of 5% during the Renewal Term.

Product Terms:

GOVERNING LAW State of Arizona

GOVERNING TERMS: The existing Agreement and those terms referenced on Order(s) will govern. Where there is no
existing Agreement, the Clarivate Terms and the applicable Products/Service Terms available at
https://clarivate.com/legal-center/terms-of-business and any terms referenced on this Order will apply. Terms
detailed within this Order will control in the event of a conflict.

Additional Information:

Sierra NCIP

One-time Implementation Fee: 51200
Year 1: 53,000

Year 2: 53,105

Year 3: 53,213.67

Year 4: 53,326.15

Year 5: 53,442.57

5 Year Total: 517,287.39

The pricing offered by Clarivate herein expires 30 days from date of issue and based on the assumption that if
accepted by Client, contracts will be executed within this 30-day period.

Legal Notice Information
Client Entity: Pima County Public Library
Client Legal Address: 101 N Stone Ave Tucson AZ United States 85701-1501

Shipping Information:

Please confirm the shipping address is accurate.

Pima County Public Library Pima County Public Library

101 N Stone Ave Tucson AZ United States 85701-1501 101 N Stone Ave Tucson AZ United States 85701-1501

Electronic Invoice Recipient(s): Electronic Renewal Recipient(s):

If your subscribing institution requires the use of Purchase Tax Registration Number #

Orders, please indicate below. If tax exempt, please include copy of supporting

Purchase Order # documentation with sighed agreement or email a copy to
tax.certificates@clarivate.com

English - Innovative Order Form (Rev. 7/31/2024) Page 2 of

Contract No. SC2400001210 (Formerly 21-197)
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Attachment 4: Sierra NCIP, Implementation and Statement of Work (continued)

Billing Information Notes

Invoices will be emailed to the bill to-contact and renewals will
be emailed to the ship-to-contact. If your institution is unable

to accept electronic invoices, please check this box: {—F

English - Innovative Order Form (Rev. 7/31/2024) Page3 of

Contract No. SC2400001210 (Formerly 21-197)
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’ pnuauuut:ut 4. J1eLld IN\C1L, uupwmentatlon and Statement of Work (continued)

Contract No. 5C2400001210 (Formerly 21-197)

Exhibit A
May 2026

Statement of Work

Client: Pima County Public Library
Quote ID: Q-00871313

A. Purpose of this Statement of Work

The SOW provides an overview of the scope of the project and fees to complete the engagement
based on Innovative’s prior experience with similar projects and preliminary discussions with
Client. The Client hereby acknowledges that the SOW is not meant to capture all detailed
requirements but documents the high level requirements and implementation approach discussed
and that additional detailed requirements discussions will be required to outline the full scope of
work between the Parties.

B. Project Scope of Services

The Scope of the project includes the following set of professional services:
1. NCIP Installation

Innovative will install and configure NCIP software.

No work will be performed, on the client’s production environment, without prior notification to, and
approval from, the client. Work will be performed in pre-specified maintenance windows, as agreed
upon in advance by the client and Innovative.

Any requested work, outside of the specifications listed above, will be quoted at an additional cost,
and written approval must be provided by the client before work can proceed.

C. Innovative Services Team

The Services Team will have the following resources available for this project:

1. System Engineer: System Engineers work with the Library on ILS setup and configuration as
well as installations, network connections, and infrastructure configuration.

D. Client Implementation Team

1. Technical Lead: Will be responsible for assisting with Client responsibilities related to the
installation and any other system level duties required by Client.

E. Implementation Assumptions

1. Client will have adequate resources available to ensure timely completion of any library tasks
outlined in the project schedule.

2. Timeline for the completion of this project will be established, through joint planning
conversations between the client and Innovative during the initial stage of the project.

F. Fees and Payment Terms

Fees for Services delivered under this SOW will be charged on a fixed price basis as set forth in
the attached Order Form herewith and are made in good faith based on the activities, approach,
and assumptions contained within the SOW. Payment terms for this SOW are as set forth in the
Agreement. Any additional Change Requests will be performed at a blended rate of $200 per hour
for all resources. Additionally, Client is responsible for all reasonable out-of-pocket costs and
expenses incurred during this SOW. Pricing assumes that deliverables in this Statement of Work
are completed within six months or additional Services fees will apply.

Page 4 of 4



Docusign Envelope ID: BOE2D1E4-275C-8571-81F8-2B4462D165C2

PA gOU:\lT;{  Deoartment 2 Supplier Contract Amendment
ima County Procurement Departmen
150 W. Congress St. 5th FI AEASYA Contract Number $C2400001210- 6
Tucson AZ 85701 m Contract Start Date 06-22-2021
Contract End Date 06-30-2031
PIMA COUNTY Payment Type Warrant/Check
Buyer Dawn Dargan
Phone Number
Email
Page 1 of 2
Supplier: Contract Name:

INNOVATIVE INTERFACES INCORPORATED | |Innovative Interfaces Sierra ILS Master Agreement
5850 Shellmound Way

Supplier Contact and Payment Terms: Shipping Method Delivery Type FOB
Vendor Method FOB Dest, Freight Prepaid

Phone: +1 (510) 4506350
Email: melanie.mcree@iii.com

Terms: Net 30

Currency NTE Amount Used Amount
Days: usb 3,637,000.00 665,534.69

Contract/Amendment Description:

Amendment of Award: Supplier Contract No. SC2400001210, Amendment No. 01. This Amendment extends the term of the contract
commencing on 07/01/2026 and terminating on 06/30/2031, increases the not-to-exceed contract amount by $2,100,000.00 (including sales
tax) for a cumulative not-to-exceed contract amount of $3,837,000.00, appends the Heat Injury and lliness Prevention and Safety Plan
provision to the contract, pursuant to Pima County Procurement Code 11.40.030 and Contractor hereby warrants that if Contractor’s
employees perform work in an outdoor environment under this Contract, Contractor will keep on file a written Heat Injury and lliness
Prevention and Safety Plan. At County’s request, Contractor will provide a copy of this plan and documentation of heat safety and mitigation
efforts implemented by Contractor to prevent heat-related illnesses and injuries in the workplace. Contractor will post a copy of the Heat Injury
and lliness Prevention and Safety Plan where it is accessible to employees. Contractor will further ensure that each subcontractor who
performs any work for Contractor under this Contract complies with this provision and Forced Labor and Ethnic Uyghurs, Web-Based Terms
and Conditions, and Click-Through Terms and Conditions.

Catalog ltems:

Line # Item Description UOM Unit Price Stock Code MPN/VPN

1 Online Training Each 200.00

2 Sierra Success Bundle Each 638.00
Upgrade - Mobile Work
Lists

3 Sierra Success Bundle Each 255.00
Upgrade - Additional File
Reviews

4 Sierra Success Bundle + Each 338,490.62
Cloud Hosting 07/01/25
to 06/30/26

5 Sierra Success Bundle + Each 327,044.07
Cloud Hosting 07/01/24
to 06/30/25

This Supplier Contract incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions,
Special Terms and Conditions, and requirements that are included in or referenced by the solicitation documents used to establish
this contract. All transactions and conduct are required to conform to these documents.



Docusign Envelope ID: BOE2D1E4-275C-8571-81F8-2B4462D165C2

';',""A goutNTg  Debartment - Supplier Contract Amendment
ima County Procurement Departmen
150 W. Congress St. 5th Fl VAW, Contract Number SC2400001210- 6
Tucson AZ 85701 m Contract Start Date 06-22-2021
Contract End Date 06-30-2031
PIM A COUNTY Payment Type Warrant/Check
Buyer Dawn Dargan
Phone Number
Email
Page 2 of 2
Catalog Items:
Line # Item Description uoMm Unit Price Stock Code MPN/VPN
6 Sierra Success Bundle + Each 315,984.61

Cloud Hosting 07/01/23
to 06/30/24

7 Sierra Success Bundle + Each 305,299.13
Cloud Hosting 07/01/22
to 06/30/23

8 Sierra Success Bundle + Each 291,525.00
Cloud Hosting 07/01/21
to 06/30/22

This Supplier Contract incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions,
Special Terms and Conditions, and requirements that are included in or referenced by the solicitation documents used to establish
this contract. All transactions and conduct are required to conform to these documents.





