
BOARD OF SUPERVISORS AGENDA ITEM REPORT 
CONTRACTS/AWARDS/GRANTS 

r Award <i' Contract r Grant Requested Board Meeting ,oate: June 22, 2021 ---------------
* = Mandatory, information must be provided 0 r Procurement Director Award D 

*ContractorNendor Name/Granto, (OBA): 
Salvation Amry 

*Project Title/Description: 
United States Housing and Urban Development (USHUD). Continuum of Care (CoC) Program - CASA. The contract 
can be found in OnBase by searching Contracts CR-21*392 in Doc_lD_AMS. 

*Purpose: 
US HUD has awarded CoC CASA Program funds to the County for services to the homeless. Salvation Army, a 
subrecipient, will provide case management and financial assistance to obtain Rapid Rehousing for homeless 
individuals and families and to help these program participants overcome barriers to acquiring and maintaining 
permanent housing. 

A standardized referral process is used to match participants to the Pima County Sullivan Jackson Employment 
Center (SJEC). Program participants then enter Rapid Rehousing through Salvation Army. Once housing is 
stabilized, Salvation Army case managers work with participants to place them into housing. SJEC then begins to 
work with participants to obtain full-time employment. After participants find work, they begin to contribute toward the 
rent with the goal of becoming self-sufficient within six months. 

Attachment: Contract Number CT-CR-21-392 

*Procurement Method: 
This Subrecipient Agreement is a non-Procurement contract and not subject to Procurement rules. 

*Program Goals/Predicted Outcomes: 
Subrecipient will provide Rapid-Rehousing to a minimum of 32 participants (a homeless family is considered one 
participant). 

*Public Benefit: 
This contract supports economic development by helping to develop a trained and productive labor force and reduce 
homelessness in Pima County. 

*Metrics Available to Measure Performance: 
As a USHUD program, metrics are measured through the Homeless Management Information System (HMIS). 

*Retroactive: 

LL . . :::~:. 

Yes. The subrecipient agreement could not be processed until the CASA grant was approved by the Board. The grant .: . .:. 
was approved at the 5/4/21 Board of Supervisors' meeting. The negative impact of not approving this agreement is 
Pima County homeless may not receive funds for rental assistance. 
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Contract I Award Information 

DocumentType: CT Department Code: CR Contract Number (i.e., 15-123): 21-392 ----- -----
Commencement Date: 5/1/21 Termination Date: 4/30/22 Prior Contract Number (Syner~en/CMS):_N_/A ___ _ 

!RI Expense Amount: $* 132,094.00 D Revenue Amount: $ -----------
*Funding Source(s) required: United States Housing and Urban Development (USHUD)-Continuum of Care (CoC) Program 

Funding from General Fund? r Yes r. No If Yes$ % 

Contract is fully or partially funded with Federal Funds? ~ Yes D No 

If Yes, is the Contract to a vendor or subrecipient? Subrecipient -----''----------------------
Were insurance or indemnity clauses modified? D Yes ~ No 

If Yes, attach Risk's approval. 

Vendor is using a Social Security Number? D Yes ~ No 

If Yes, attach the required form per Administrative Procedure 22-10. 

Amenqment I Revised Award Information 

Document Type: ______ Department Code: Contract Number (i.e., 15-123): ----- --------
Amendment No.: --------------- AMS Version No.:·;__ _____________ _ 

Commencement Date: New Termination Date: -------------
Prior Contract No. (Synergen/CMS): 

r Expense or r Revenue 

Is there revenue included? 

*Funding Source(s) required: 

r Increase r Decrease Amount This Amendment: $ 

rYes r No If Yes$ 

Funding from General Fund? rves r No If Yes$ 

---------

% 

Grant/Amendment Information (for grants acceptance and awards) r Award r Amendment 

Document Type: Department Code: Grant Number (i.e., 15-123): ----------
Commencement Date: Termination Date: Amendment Number: ------- ------- -------
D Match Amount: $ D Revenue Amount: $ --------------
* A II Funding Source(s) required: 

*Match funding from General Fund? rYes r No If Yes$ % --------- ----------
*Match funding from other sources? rYes r No If Yes $ % _________ _ 

*Funding Source: ----------------------------------
*If Federal funds are received, is funding coming directly from the 
Federal government or passed through other organization(s)? 

Contact: Rise Hart 

Department: Community & Workforce Development 

Department Director Signature/Date: 
--="""""==i-~=--~---L--4---4-:---------------

D e put y County Administrator Signature/Date: 
---,C~,---~~-~L--~.,_,~.,f---=---l......4.~Kl::z,I.E.l,,A,...µ=1.,,C~--

C o u n t y Administrator Signature/Date: 
(Required for Board Agenda/Addendum Items) -------.:.,.<--------...::;_---#-----""',C......,~L.--,r-+---==+---
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Pima County Community & Workforce Development - Sullivan Jackson Employment Center (SJEC) 

Project: United States Housing and Urban Development Continuum of Care Program Coalition 
Assisting Self-Sufficiency Attainment ("CASA") 

Subrecipient: Salvation Anny 
1001 North Richey Blvd. 
Tucson, AZ 85716 

Amount: $132,094.00 

Contract No.: CT-CR-21-392 

Funding: United States Department of Housing and Urban Development 

CFDA Grant Pro2ram National Funding 
14.267 Continuum of Care Homeless Program ("CoC") $2,500,000,000.00 

-CASA 

SUBA WARD AGREEMENT 

1.. PARTIES, BACKGROUND, PURPOSE AND AUTHORITY. 

Pima Countv Award 

$463,077.00 

1.1. Parties. This Subaward Agreement ("Agreement") is between Pima County ("County''), a body 
politic and corporate of the State of Arizona, and Salvation Army (the "Subrecipient"), a non­
profit corporation doing bm:~iness in the State of Arizona. 

1.2. Background .and Purpose. On May 4, 2021 the Pima County Board of Supervisors (the "Board") 
authorized inclusion ofSubrecipienfs proposal for use ofCoC CASA Grant ("CASA") funds. The 
Board also passed Resolution No. 2021-20 approving the FY 2021-2022 CASA funds to 
Subrecipient. 

1.3. Authority. County is authorized by A.R.S. §§ 11-254.04, 1 J .. 251 (5) and 11-251 (17)~ to spend 
public monies to improve and enhance the economic welfare and health of the inhabitants of the 
County. 

2. TERM, TERM EXTENSIONS, AND AMENDMEN':fS. 

2.1. This Agreement commences on May I, 202 l and terminates on April 30, 2022 (the "Initial 
Term"). If the commencement date of the Initial Term is before the signature date of the last party 
to execute this Contract, the parties will, for all purposes, deem the Contract to have been in effect 
as of the commencement date. "Term," when used in this Agreement, means the Initial Term plus 
any exercised Extension Options. County may renew this Agreement for up to four additional 
periods of up to one year (an "Extension Option~'). An Extension Option will be effective only 
upon execution by the Parties of a formal written amendment. 
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2.2. The tenns of this Agreement may be modified, amended, altered or extended only by a written 
amendment signed by the parties. Any amendments to the Agreement must be approved by the 
County and, where applicable, by the Federal sponsoring agency, before any services under the 
amendment conunences. Minor modifications are changes in the scope, which do not change the 
specified purpose, outcomes or the total compensation provided through this Agreement and do 
not in anyway increase the direct or indirect liability of County under this Agreement. Any change 
that increases or decreases the maximum allocated amount or that changes the Scope of Work in 
any way will require an amendment to this Agreement. Such change will not be effective, nor will 
compensation under the change be provided, until the amendment is fully executed by both parties. 

2.3. Notwithstanding paragraphs 2.1 and 2.2, the term of this Agreement will survive and remain in 
effect during any period that Subrecipient has control over grant funds, including program income. 

3. SCOPE OF SERVICES. 

3.1. Subrecipient will provide County with the services described in the attached Exhibit A. 
Subrecipient will also obtain and maintain all licenses, pennits and authority required for 
perfonnance under this Agreement. 

3.2. Subrecipient will Comply with the standards established by the CoC pursuant to 24 CFR § 
578. 7(8) & (9). 

3.3. Subrecipient will I) employ suitably trained and skilled personnel to perfonn all services under 
this Agreement; and 2) give first priority to hiring low-income, disadvantaged and/or unemployed 
individuals, if hiring personnel is required or allowed with grant funds provided under this 
Agreement. Unless otherwise provided, the personnel delivering services under this Agreement 
will be employees or volunteers ofSubrecipient; satisfy any required qualifications herein; and be 
covered by personnel policies and practices of Subrecipient. No program funded under this 
Agreement may impair existing agreements for services or collective bargaining agreements or be 
inconsistent with the tenns of a collective bargaining agreement without the written concurrence of 
the labor organization and employer concerned. 

3.4. Subrecipient will undertake the same obligations to the County, as the County does to HUD 
pursuant to the Renewal Grant. Subrecipient will hold County hannless against any injury that 
County may suffer with respect to HUD on account of any failure on the part of Subrecipient to 
fulfill obligations to HUD. 

3.5. As required by 24 CFR § 576.103, § 576.104, and§ 576.106 the Subrecipient agrees to: (1) 
Operate the program in accordance with the provisions of these regulations and other applicable 
HUD regulations; (2) Conduct an ongoing assessment of the housing assistance and supportive 
services required by the participants in the program; (3) Assure the adequate provision of 
supportive services to the participants in the program; and ( 4) Comply with such other tenns and 
conditions, including recordkeeping and reports (which must include racial and ethnic data on 
participants) for program monitoring and evaluation purposes, as HUD may establish for purposes 
of carrying out the program in an effective and efficient manner. 

3.6. Subrecipient certifies that no individual or agent has been employed or retained to solicit or secure 
this Agreement for conunission, percentage, brokerage or contingent fee except a bona fide 
employee whose job duties include securing business. 

3.7. Confidentiality. Subrecipient acknowledges that client and applicant files and infonnation 
collected by Subrecipient are private and the use or disclosure of such information, when not 
directly connected with the administration of County's or Subrecipient's responsibilities under this 
Agreement is prohibited unless written consent is obtained from the individual or, in the case of a 
minor, from the responsible parent or guardian of the minor. Subrecipient will strictly comply with 
the confidentiality requirements for records, data collection and service provisions in 24 CFR § 

93658 / 009l0920 / v2 CT-CR-21-392 Page 2 of 15 



576.500 and the HMIS Policies and Protocols. Subrecipient will allow only persons properly 
authorized to have access to these files. Subrecipient will observe and abide by all State and Federal 
statutes and regulations regarding use or disclosure of information including, but not limited to, 
information concerning applicants for and recipients of contract services. Lastly, Subrecipient 
certifies, by signing this Agreement, that it meets and will continue to meet the requirements in 24 
CFR § S78.23(c)(4)(i) through (vi). 

3.8. Subrecipient qualifies as a private nonprofit organi~tion defined as a secular or faith-based 
organization as described in § 50 I ( c)(3) of Internal Revenue Code and Agency will maintain this 
status throughout the term of this Agreement. 

4. MONITORING AND EVALUATION. 

4.1. County will monitor all activities and infonnation sources in the management, fiscal, and services 
systems of Subrecipient and any subcontracted parties relating to perfonnance of duties and 
obligations under this Agreement to ensure that Subrecipient is: 

4.1.1. Making adequate and acceptable progress in the provision of services; 

4.1.2. Maintaining adequate and acceptable systems to document services and expenditures; and 

4.1.3. Using the funds provided pursuant to this Agreement effectively and efficiently to 
accomplish the purposes for which funds were made available. 

4.2. Subrecipient shall cooperate in the monitoring and evaluation process by County and/or HUD. 
Subrecipient shall assist County in providing reports and documentation to HUD related to Subrecipient's 
perfonnance and, where applicable, the impact of the CASA-funded activities on the conununity. If 
monitoring and evaluation finds that Subrecipient's perfonnance is substandard, Subrecipient.will be 
in default of this Agreement. If Subrecipient fails to take appropriate actions to correct the default 
within 1 S calendar days from date of notice, this Agreement may be suspended or tenninated. 

S. COMPENSATION AND PAYMENT. 

5.1. County may pay Subrecipient up to $132,094.00 (the Maximum Allocated Amount"). County will 
make all payments from the grant from the Department of Housing and Urban Development 
Program (the "Awarding Agency"). Payment of the Maximum Allocated Amount is subject to the 
Awarding Agency allocating and making available to County the amount for this Agreement. The 
Maximum Allocated Amount may be amended at any time due to reduction, tennination, or any 
other change in the grant funding being provided to County. Unexpended funds will not be carried 
over into another fiscal year. 

5.2. Subrecipient must submit a request for reimbursement every month, even if no funds are being 
requested for the prior month. Requests for reimbursement are due as follows: 

.. 
.. · Due· date for·Reqa"''tor 

Contract Month 
.. Reimbursement 

January through April & July through December IS calendar days from end of month 
May June 15 
June July7 

S .3. Subrecipient must submit each monthly request for reimbursement to County by the 15th working 
day of each month for the previous month of costs and services in Exhibit A and must reference 
this Agreement number. Each request may only be for participants determined eligible by County 
and properly enrolled in the program or for other authorized expenses that are not paid or 
reimbursed by another federal, state or local grant revenue source. 
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5.4. The person(s) that prepared the request and an authorized manager, supervisor or executive of the 
Subrecipient must approve and sign each monthly request for reimbursement to insure proper 
internal financial controls. 

5.5. Each request must include amount of actual expenditures; accrued expenditures, if applicable; 
program income, as defined by the federal awarding agency; and all other fiscal resources applied 
to expenses incurred in providing services under this Agreement. 

5.6. Each request must be accompanied by documentation which includes, but is not limited to: 

5 .6.1. A summary report of monthly expenditures by expense categories as shown in approved 
budget in Exhibit A. 

5.6.2. Copies of invoices and checks (front and back) to support all purchases of goods or 
services. 

5.6.3. If reimbursement is authorized for travel and incidental expenses, detailed travel reports to 
support all travel expenses. 

5.6.4. Any other documentation requested by County. 

S. 1. If reimbursement is authorized for personnel costs, be accompanied, at a minimum by the folJowing 
documentation for each pay period: 

5.7.1. Time sheets or other records, signed by the employee and the employee's immediate 
supervisor with direct knowledge of employee's efforts for this Agreement, that specify the 
days, hours per day and total hours worked on the grant(s); and 

S. 1.2. Accounting system repon(s) specifying rate of pay and costs of employer-paid benefits. 
Fringe benefits must be calculated at the rate shown in the budget in Exhibit A. 

5.8. IfSubrecipient is required to provide matching funds under the terms of the Awarding Agency, 
Subrecipient must also provide the documentation described in paragraphs 5.3 through 5.7 for the 
matching funds. 

5.9. Subrecipient must utilize funds available under this Agreement to supplement rather than supplant 
funds otherwise available. Subrecipient may not bill County for costs which are paid by another 
source. Subrecipient must notify County within ten days of receipt of alternative funding for costs 
which would otherwise be subject to payment pursuant to this Agreement. 

5.10. If each request for payment includes adequate and accurate documentation, County will generally 
pay Subrecipient within 30 days from the date invoice is received. Subrecipient should budget 
cash needs accordingly. 

5.11. County may, at its sole discretion, I) detennine the acceptability and progress of work perfonned and 
detennine the resulting entitlement to payment of each request for reimbursement; 2) liquidate funds 
available under this Agreement for costs incurred by County on behalf of Subrecipient; or 3) deny 
full payment for requests for reimbursement that are submitted to County after the date in paragraph 
5.2. County may deduct its processing costs or delay-related damages in connection with a request 
for payment submitted after that date. 

5.12. Pursuant to A.R.S. § 11-622, County will deny reimbursement completely for requests for payment 
made later than six months after the last item of the account accrues. 

5 .13. Subrecipient must submit its request for final payment for compensation earned and/or eligible 
costs incurred to the County within 15 working days after the end of the Tenn on invoices that 
meet the requirements in paragraphs 5 .3 through 5 .1. 

5.14. No payments will be made to Subrecipient, until: 1) Subrecipient has completed and submitted a 
W-9 Taxpayer Identification Number fonn; 2) Subrecipient has registered as a Pima County 
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Vendor through the Pima County Procurement website; 3) this Agreement is fully executed; and 4) 
adequate and accurate documentation is provided with each request for payment or invoice. 

5.15. The Director ofCWD or designee has the sole discretion to grant changes between budget line 
items of no more than 10%. The change may not increase or decrease the maximum allocated 
amount. Subrecipient must submit a written request for the line item change on or before May I 5'h. 
The written request must contain a detailed explanation of the reasons the change is necessary, and 
how the specified purpose, program(s), metrics, or outcomes in this Agreement will continue to be 
met, despite the requested change. The change must be for future expenditures that are not part of 
the current existing and approved budget(s). The change may not be to cover unbudgeted 
expenditures incurred by Subrecipient prior to receiving the written approval for a budget line item 
change. If the Director ofCWD or designee approves the request for the budget line item change, 
the change will not be effective, nor will compensation under the change be provided, until the 
date in the written approval. 

5.16. Subrecipient must comply with all provisions of the Awarding Agency regarding rents and 
participant's income. Resident rent must be calculated as provided by 24 CFR § 578.77. Rents 
collected from program participants are considered program income. 

5 .17. Pursuant to 2 CFR § 2400. l O l, unless excepted under 24 CFR Chapters I through IX, the cost 
principles in 2 CFR Part 200, Subpart E will be used to detennine whether an incurred cost will be 
reimbursed under this Agreement. Subrecipient must reimburse County for improper, unallowable 
or unsubstantiated costs discovered as a result of audit or otherwise within 30 days following 
demand for reimbursement by County. 

5.18. For the period of record retention required under Section 24, County may question any payment 
made under this Section 5 and to require reimbursement by setoff or otherwise for payments 
determined to be improper or contracy to the Agreement or law. 

6. PROGRAM INCOME. County does not anticipate that Subrecipient will generate program income, 
as defined by the awarding agency, under the activities of this Agreement. In the event that 
activities under this Agreement do generate program income or program income is authorized, 
Subrecipient must report to County all program income, as defined at 24 CFR § 578.97, generated 
and received as a result of activities carried out with the CASA funds. These reports are due 
quarterly. Subrecipient must return program income to County within 15 days of the end of each 
month, unless otherwise specified in Exhibit A. 

7. INSURANCE. Subrecipient will procure and maintain at its own expense insurance policies (the 
"Required Insurance") satisfying the below requirements (the "Insurance Re_guirement§") until all of its 
obligations under this Agreement have been met. The below Insurance Requirements are minimum 
requirements for this Agreement and in no way limit Subrecipient 's indemnity obligations under this 
Agreement. County in no way warrants that the required insurance is sufficient to protect the 
Subrecipient for liabilities that may arise from or relate to this Agreement. If necess81}', Subrecipient 
may obtain commercial umbrella or excess insurance to satisfy the Insurance Requirements. 

7.1. Insurance Coverages and Limits: 

7 .1.1. Commercial General Liability ( CG L}: Occurrence Form covering liability arising from 
premises, independent contractors, personal injury, bodily injury, broad form contractual 
liability and products-completed operations with minimum limits not less than $2,000,000 
Each Occurrence and $2,000,000 General Aggregate. 

7 .1.2. Business Automobile Liability: Coverage for any owned, leased, hired, and/or non-owned 
autos assigned to or used in the performance of this Agreement with minimum limits not 
less than $1,000,000 Each Accident. 
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7.J.3. Workers' Compensation lW<;) and Employers' Liability: 

7.1.3. I. Workers' Compensation with Employers Liability limits of$ l ,000,000 each 
accident and $1,000,000 each employee-disease. Workers' Compensation 
statutory coverage is compulsory for employers of one or more employees. 

7.1.3.2. Note: The Workers' Compensation requirement does not apply ifSubrecipient is 
exempt under A.R.S. § 23-901 and has executed the appropriate Pima County 
Sole Proprietor (Independent Contractor) Waiver form. 

7 .2. Additional Insurance Requirements: The policies shall include, or be endorsed to include, as 
required by this written agreement, the following provisions: 

7 .2.1. Claims Made Coverage: If any part of the Required Insurance is written on a claims-made 
basis, any policy retroactive date must precede the effective date of this Agreement, and 
Subrecipient must maintain such coverage for a period of not less than three years 
following Agreement expiration, tennination or cancellation. 

7 .2.2. Insurer Financial Ratings: Coverage must be placed with insurers acceptable to County 
with an A.M Best rating of not less than A- VII, unless otherwise approved by County. 

7 .2.3. Additional Insured: The General Liability policy must be endorsed to include Pima 
County and all its related special districts, elected officials, officers, agents, employees 
and volunteers ( collectively "County and its Agents") as additional insureds with respect 
to liability arising out of the activities perfonned by or on behalf of the Subrecipient. The 
full policy limits and scope of protection must apply to County and its Agents as an 
additional insured, even if they exceed the Insurance Requirements. 

7.2.4. Wavier of Subrogation: Commercial General Liability and Workers' Compensation 
coverages must each contain a waiver of subrogation in favor of County and its Agents for 
losses arising from work performed by or on behalf of the Subrecipient. 

7.2.5. Primary Insurance: The Required Insurance policies, with respect to any claims related to 
this Agreement, must be primary and must treat any insurance carried by County as 
excess and not contributory insurance. The Required Insurance policies may not obligate 
County to pay any portion of a Subrecipienl's deductible or Self Insurance Retention 
(SIR). 

7 .2. 6. .Subcontractors: Subrecipient must either (a) include all subcontractors as additional 
insureds under its Required Insurance policies, or (b) require each subcontractor to 
separately meet all Insurance Requirements and verify that each subcontractor has done 
so, Subrecipient must furnish, if requested by County, appropriate insurance certificates 
for each subcontractor. Subrecipient must obtain County's approval ofany subcontractor 
request to modify the Insurance Requirements as to that subcontractor. 

7 .3. Verification of Coverage: 

7 .3.1. Insurer or Broker of Subrecipient must provide compliance evidence with Insurance 
Requirements by furnishing certificates of insurance executed by a duly authorized 
representative of each insurer. Each certificate must include: 

7 .3.1. l. The Pima County tracking number for this Agreement, which is shown on the 
first page of the Agreement, and a project description, in the body of the 
Certificate, 

7.3.1.2. A notation of policy deductibles or SIRs relating to the specific policy, and 

7.3.1.3. Certificates must specify that the appropriate policies are endorsed to include 
additional insured and subrogation wavier endorsements for the County and its 
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Agents. 

7.3.2. Each Required Insurance policy and appropriate endorsements must be in effect not less 
than 15 days prior to commencement of work under this Agreement. A renewal certificate 
must be provided to County not less than 15 days prior to the policy's expiration date to 
include actual copies of the additional insured and wavier of subrogation endorsements. 
Failure to maintain the Requir~ Insurance, or to provide evidence of renewal, is a 
material breach of this Agreement. 

7.3.3. County reserves the right to, at any time, require complete copies of any or all Required 
Insurance policies. 

7.3.4. Cancellation Notice: Subrecipient's insurance policies and endorsements shall not be 
permitted to expire, be cancelled, suspended or materially changed from the agreed upon 
Insurance Requirements for any reason without 30 days advance written notice to County 
of the policy cancellation, suspension or material change. Subrecipient must provide 
written notice to County within two business days of receipt of notice. For cancellation 
of non-payment, Insurer is to provide County with written notice ten days prior to 
cancellation of policy. 

7.4. Approval and Modifications: The Pima County Risk Manager may approve a modification of 
the Insurance Requirements without the necessity of a formal Agreement amendment, but the 
approval must be in writing. Neither County's failure to obtain a required insurance certificate or 
endorsement, County's failure to object to a non-complying insurancecet1ificateorendorsement, 
or County's receipt of any other infom1ation from the Subrecipient, its insurance broker(s) and/or 
insurer(s), constitutes a waiver of any of the Insurance Requirements. 

8. INDEMNIFICATION. 

8.l. To the fullest extent permitted by law, Subrecipient will defend, indemnify and hold hannless 
County, and any related taxing district, and the officials and employees and each of them 
( collectively, "lndemnitee") from and against any and all claims, actions, liabilities, losses, and 
expenses (including reasonable attorney fees)(collectively, "Claims") arising out of actual or alleged 
injury of any person (including death) or loss or damage to tangible or intangible property caused, or 
alleged to be caused, in whole or in part, by any act or omission of Subrecipient or any of 
Subrecipient' s directors, officers, agents, employees, volunteers, or subcontractors. llis indemnity 
includes any claim or amount arising or recovered under the Workers' Compensation law or arising 
out of the failure ofSubrecipient to conform to any federal, state or local law, statute, ordinance, rule, 
regulation or court decree. The Indemnitee will, in all instances, except for claims arising solely from 
the acts or omissions of the lndemnitee, be indemnified by Subrecipient from and against any and all 
claims. Subrecipient is responsible for primary loss investigation, defense and judgement costs for 
any claim to which indemnity applies. This indemnity will swvive the expiration or termination of 
this Agreement. 

8.2. Subrecipient warrants that services provided under this Agreement are non-infringing. 
Subrecipient will indemnify, defend and hold County harmless from any claim of infringement 
arising from services provided under this Agreement or from the provision, license, transfer or use 
for their intended purpose of any products provided under this Agreement. 

9. LAWS AND REGULATIONS. 

9.1. Compliance with Laws; Changes. Subrecipient will comply with alJ federal, state, and local laws, 
rules, regulations, standards and Executive Orders, without limitation to those designated within this 
Agreement. Any changes in the governing laws, rules, and regulations during the tenns of this 
Agreement will apply, but do not require an amendment. 
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9 .2. Licensing. Subrecipient warrants that it is appropriately licensed to provide the services under this 
Agreement and that its subcontractors will be appropriately licensed. 

9.3. Choice of Law; Venue. The laws and regulations of the State of Arizona will govern the rights of the 
parties, the perfonnance of this Agreement, and any disputes hereunder. Any action relating to this 
Agreement must be brought in a court of the State of Arizona in Pima County. 

9.4. Use ofFunds. Subrecipient warrants that funds provided for personnel employed in the 
administration of the activities funded under this Agreement will not be used for: 

9 .4.1. Political activities; 

9.4.2. Inherently religious activities; 

9 .4.3. Lobbying to influence the outcome of any election or the award of any federal contract, 
grant, loan or cooperative agreement (see Federal Standard Form LLL, "Disclosure of 
Lobbying Activities); 

9.4.4. Political patronage; or 

9.4.5. Nepotism activities. 

9.5. Compliance with Federal Law. Rules and Regulations. Subrecipient will comply with the 
provisions of: 

9.5.1. HUD Regulations 24 CFR Parts 578,582, and 583, Continuum of Care Program; 

9.5.2. 24 CFR Part 5; subpart A, including the nondiscrimination and equal opportunity 
requirements at 24 CFR § 5. IOS(a); 

9.5.3. McKinney-Vento Homeless Assistance Act (42 U.S.C. 1130 l el seq.) as amended; 

9.5.4. Housing Quality Standards (24 CFR § 982.401); 

9.5.5. Rental Assistance (24 CFR § 578.S I); 

9 .5 .6. Davis-Bacon Act (Pub. L. l 07-217), as amended; 

9.5. 7. 2 CFR Part 200, Uniform, Administrative Requirements, Cost Principles, and Audit 
Requirements for Federal Awards; 

9.5.8. Uniform Relocation Act and the requirements contained in 49 CFR Part 24; 

9.5.9. Child Labor Laws (A.R.S. §23-230 et seq.); 

9 .5. I 0. Copeland Anti-Kick Back Act ( 18 USC 8 7 4 el seq.); 

9.5. l l. Fingerprinting certification, and criminal background checks including, but not limited to 
the applicable provisions of: A.R.S. §§ 8-804, 36-594.01, 36-3008, 41-1964, and 46-141; 

9 .5 .12. Debannent and Suspension (2 CFR Part 180, 2 CFR § 200.214, Executive Orders 12549 & 
12689; 

9.5.13. Environmental Review Procedures for Entities Assuming HUD Environmental 
Responsibilities (24 CFR Part 58); 

9.5.14. Env,ironmental Tobacco Smoke (Pub. L. I 03-227, Part C); and 

9.5.15. Drug-Free Workplace (2 CFR Part 2429); 

9.5.16. All rules and regulations for the Acts listed above. 

9.6. Coogeration. Subrecipient will fully cooperate with County, HUD, and any other federal agency 
in the review and determination of compliance with the above provisions. 
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9.7. Subrecipient shall ensure that units meet the suitable dwelling size in 24 CFR § 578.75(c). 

10. INDEPENDENT CONTRACTOR. Subrecipient is an independent contractor. Neither Subrecipient 
nor any of Subrecipient's officers, agents, or employees will be considered an employee of County or be 
entitled to receive any employment-related benefits, or assert any protections, under County's Merit 
System. Subrecipient is responsible for paying all federal, state and local taxes on the compensation by 
Subrecipient under this Agreement and will indemnify and hold County harmless from any and all 
liability which County may incur because of Subrecipient's failure to pay such taxes. Subrecipient will 
be solely responsible for its program development, operation, and performance. 

11. SUBCONTRACTOR. 

11. l. Subrecipient will not enter into any subcontracts for any services to be performed under this 
Agreement without County's prior written approval of the subcontract except prior written approval 
is not required for the purchase of supplies that are necessary and incidental to Subrecipient's 
performance under this Agreement. Subrecipient must follow all applicable federal, state, and 
county rules and regulations for obtaining subcontractor services. Subrecipient will be fully 
responsible for all acts and omissions of any subcontractor and of persons directly or indirectly 
employed by any subcontractor and of persons for whose acts, any of them, may be liable to the 
same extent that the Subrecipient is responsible for the acts and omissions of persons directly 
employed by it. Nothing in this contract will create any obligation on the part of County to pay or 
see to the payment of any money due any subcontractor, except as may be required by law. 

11.2. Subrecipient must include the provision in Section 5 in all contracts between Subrecipient and its 
subcontractors providing goods or services pursuant to this Agreement. Subrecipient will be 
responsible for subcontractors' compliance with that provision and for any disallowances or 
withholding of reimbursements resulting from noncompliance of said subcontractors with the 
provision. 

12. ASSIGNMENT. Subrecipient cannot assign its rights or obligations under this Agreement, in whole or 
in part, without County's prior written approval. County may withhold approval at its sole discretion. 

13. NON-DISCRIMINATION. Subrecipient will comply with all provisions and requirements of Arizona 
Executive Order 2009-09, which is hereby incorporated into this Agreement, including flow down of all 
provisions and requirements to any subcontractors. Subrecipient will not discriminate against any 
employee, client or ariy other individual in any way because of that person's age, race, creed, color, 
religion, sex, disability or national origin. Unless exempt under federal law, Subrecipient will comply 
with Titles VI and VII of the Civil Rights Act of 1964; the Age Discrimination in Employment Act; 
Section 504 of the Rehabilitation Act of 1973; and the Fair Labor Standards Act of 1938. 

14. AMERICANS WITH DISABILITIES ACT. Subrecipient will comply with Title II of the Americans 
with Disabilities Act (Public Law 110-325, 42 U.S.C. §§ 12101-12213) and the federal regulations for 
Title II (28 CFR Part 35). 

IS. AUTHORITY TO CONTRACT. Subrecipient warrants its right and power to enter into this 
Agreement. If any court or administrative agency determines that County does not have authority to 
enter into this Agreement, County will not be liable to Subrecipient or any third party by reason of such 
detem1ination or by reason of this Agreement. 

16. FULL AND COMPLETE PERFORMANCE. The failure of either party to insist on one or more 
instances upon the ful I and complete performance of any of the terms or conditions of this Agreement to 
be performed on the part of the other, or to take any action permitted as a result thereof, will not be 
construed as a waiver or relinquishment of the right to insist upon full and complete performance of the 
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same, or any other covenant or condition, either in the past or in the future. The acceptance by either 
party of sums less than may be due and owing it at any time will not be construed as an accord and 
satisfaction. 

17. CANCELLATION FOR CONFLICT OF INTEREST. This Agreement is subject to cancellation for 
conflict of interest pursuant to ARS § 38-511. Subrecipient agrees to comply with all applicable conflict 
ofinterest provisions contained in Federal laws and regulations that govern the Awarding Agency 
including 24 CFR § 578.95. 

18. TERMINATION/SUSPENSION. 

18.1 . .Without Cause: County may terminate this Agreement at any time, without cause, by serving a 
written notice upon Subrecipient at least 30 days before the effective date of the termination. In 
the event of such termination, County's only obligation to Subrecipient will be payment for 
services rendered prior to the date of termination. 

18.2. With Cause: County or Subrecipient may tem1inate this Agreement at any time without advance 
notice and without further obligation if either party is in default of any provision ofthis Agreement. 

18.3 .. Insufficient Funds: Notwithstanding Paragraphs 18. l and 18.2 above, if any state or federal grant 
monies used for payment or for performance under this Agreement are reduced or withdrawn, 
County will have the right to either reduce the services to be provided and the total dollar amount 
payable under this Agreement or terminate the Agreement. To the extent possible, County will 
endeavor to provide I 5 days written notice of such reduction or tennination. In the event of a 
reduction in the amount payable, County will not be liable to Subrecipient for more than the reduced 
amount. In the event of a tennination under this paragraph, County's only obligation to Subrecipient 
will be payment for services rendered prior to the date of tenn ination to the extent that grant funds 
are available. 

18.4. Non-Appropriation: Notwithstanding any other provision in this Agreement, this Agreement may be 
tenninated if for any reason, there are not sufficient appropriated and available monies for the 
purpose of maintaining County or other public entity obligations under this Agreement. In the event 
of such tennination, County will have no further obligation to Subrecipient, other than for services 
rendered prior to termination. 

18.5. Suspension: County reserves the right to suspend Subrecipient's perfonnance and payments under 
this Agreement immediately upon notice delivered to Subrecipient'sdesignatedagent in order to 
investigate Subrecipient's activities and compliance with this Agreement. In the event of an 
investigation by County, Subrecipient will cooperate fully and provide all requested infonnation and 
documentation. At the conclusion of the investigation, or within 45 days, whichever is sooner, 
Subrecipient will be notified in writing that the Agreement will be immediately tenninated or that 
perfonnance may be resumed. 

19. NOTICE. Subrecipient must give written notice of any change of corporate or entity status as promptly as 
possible and, in any event, within 15 days after the change is effective. A change in corporate or entity 
status includes, but is not limited to, change from unincorporated to incorporated status and vice versa and 
any suspension or termination of corporate status based on failure to comply with all applicable federal, 
state, and local reporting requirements. Any notice required or permitted to be given under this 
Agreement must be in writing and must be served by delivery or by certified mail upon the other party as 
follows: 
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County: 

Director 
Pima County Community & Workforce Development 
2797 E. Ajo Way 
Tucson, AZ 85713 

Sub recipient: 

Director 
Salvation Anny 
1001 North Richey Blvd. 
Tucson, AZ 85716 

20. NON-EXCLUSIVE CONTRACT. Subrecipient understands that this Agreement is nonexclusive and 
is for the sole convenience of County. County reserves the right to obtain like services from other 
sources for any reason. 

21. OTHER DOCUMENTS. In entering into this Agreement, Subrecipient and County have relied upon 
information provided in the Continuum of Care Homeless Assistance Grant Application to HUD, and 
other infonnation and documents submitted by the Subrecipient to County in response to said grant 
application. These documents are hereby incorporated into and made a part of this Agreement as if set 
forth in full herein, to the extent not inconsistent with the provisions of this Agreement. 

22. REMEDIES. Either party may pursue any remedies provided by law for the breach of this Agreement. 
No right or remedy is intended to be exclusive of any other right or remedy and each will be cumulative 
and in addition to any other right or remedy existing at law or at equity or by virtue of this Agreement. 

23. SEVERABD...ITY. Each provision of this Agreement stands alone, and any provision of this Agreement 
found to be prohibited by law will be ineffective to the extent of such prohibition without invalidating 
the remainder of this Agreement. 

24. BOOKS AND RECORDS. Subrecipient must keep and maintain proper and complete books, records 
and accounts, which must be open at all reasonable times for inspection and audit by duly authorized 
representatives of County. Subrecipient must retain all records relating to this agreement at least five 
years after Subrecipient submits its single or last expenditure report or until completion of any action and 
resolution of all issues which arise from any related litigation, claim, negotiations, audit or other action 
involving the records that was started before the expiration of the 5-year period, whichever is later. 

25. AUDIT REQUIREMENTS. Subrecipient will: 

25.1. Comply with the applicable provisions of the Uniform Administrative Requirements, Cost 
Principles and Audit Requirements for Federal Awards (2 CFR Part 200). 

25.2. Establish and maintain a separate, identifiable accounting of all funds provided by County under 
this Agreement. The accounting must record all expenditures which are used to support invoices 
and requests for payment from County. 

25.3. Establish and maintain accounting records which identify the source and application of any funds not 
provided under this Agreement used to support these Agreement activities. 

25.4. Ensure that all accounting records meet the requirements of the federal government, the state, and 
the County, and generally accepted accounting principles laws and regulations. 

25.5. Upon written notice from County, provide a program-specific or financial audit. Such notice from 
County will specify the period to be covered by the audit, the type of audit and the deadline for 
completion and submission of the audit. 

25.6. Assure that any audit conducted pursuant to this Agreement is performed by a qualified, 
independent accounting firm and submitted to County within six months of completion of the audit 
required pursuant to this Section 25, unless a different time is specified by County. The audit 
submitted must include Subrecipient responses, if any, concerning any audit findings. 
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25. 7. Pay all costs for any audit required or requested pursuant to this Section 25, unless the cost is 
allowable for payment with the grant funds provided pursuant to this Agreement under the 
appropriate federal or state grant law and the cost was specifically included in the Subrecipient 
grant budget approved by County. 

25.8. Comply with the applicable audit requirements in A.R.S. § 11-624, "Audit of Non-Profit 
Corporations Receiving County Monies., ifSubrecipient is a "nonprofit corporation" that meets the 
definition of "corporation" in A.R.S. § I 0-3140. Subrecipient will comply with the applicable audit 
requirements in A.R.S. § 11-624, "Audit of Non-Profit Corporations Receiving County Monies.,, If 
Subrecipient meets or exceads the single audit threshold in 2 CFR Part 200, Subrecipient will 
comply with federal singleaudit requirements and, upon request from County, provide County 
with a copy of the required audit document within 90 days following the end of Subrecipient's 
fiscal year. 

25.9. Timely submit the required or requested audit(s) to: 

Contract Specialist 
Community & Workforce Development 
2797 E. Ajo Way, 3111 Floor 
Tucson, AZ 85713 

26. COPYRIGHT. Neither, Subrecipient nor its officers, agents or employees will copyright any materials or 
products developed through contracted services provided or contracted expenditures made under this 
Agreement without prior written approval by County. Upon approval, County will have a non-exclusive 
and irrevocable license to reproduce, publish or otherwise use or authorize the use of any copyrighted 
material. 

27. NO JOINT VENTURE. It is not intended by this Agreement to, and nothing contained in this 
Agreement shall be construed to, create any partnership, joint venture or employment relationship 
between the parties or create any employer-employee relationship between Subrecipient and any County 
employees, or between Subrecipient and any County employees. Neither party shall be liable for any 
debts, accounts, obligations or other liabilities whatsoever of the other, including (without limitation) the 
other party's obligation to withhold Social Security and income taxes for itself or any of its employees. 

28. NO THIRD PARTY BENEFICIARIES. Nothing in the provisions of this Agreement is intended to 
create duties or obligations to or rights in third parties not parties to this Agreement or affect the legal 
liability of either party to the Agreement by imposing any standard of care with respect to the 
maintenance of public facilities different from the standard of care imposed by law. 

29. PROPERTY OF THE COUNTY. Subrecipient is not the agent of County for any purpose and will not 
purchase any materials, equipment or supplies on the credit of County. Any materials, including reports, 
computer programs and other deliverables, created under this Agreement are the sole property of 
County. Subrecipient is not entitled to a patent or copyright on those materials and may not transfer the 
patent or copyright to anyone else. Subrecipient will not use or release these materials without the prior 
written consent of County. 

30. DISPOSAL OF PROPERTY. Termination of this Agreement will not relieve any party from liabilities 
or costs already incurred under this Agreement, nor affect any ownership of property pursuant to this 
Agreement. 

31. COORDINATION WITH AWARDING AGENCY. On matters relating to the administration of this 
Agreement, County will be Subrecipient's contact with all Federal, State and local agencies that provide 
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funding for this Agreement. Subrecipient's contact in this regard will be: Jenifer Darland, 520-724· 
7312, Jeniter.Darlandw pima.gov. 

32. ACCOUNTABILITY. To the greatest extent permissible by law, County, and any authorized federal, 
state or local agency, including, but not limited to, the State of Arizona, HUD, and the Comptroller of the 
United States will at all reasonable times have the right of access to Subrecipient's facility, books, 
documents, papers, or other records which are pertinent to this Agreement, in order to make audits, 
examinations, excerpts and transcripts for the purpose of evaluating Subrecipient's performance and 
Subrecipient's compliance with this Agreement. This provision must be included in all contracts between 
Subrecipient and its subcontractors providing goods or services pursuant to this Agreement. Subrecipient 
will be responsible for subcontractors' compliance with this provision and for any disallowances or 
withholding ofreimbursements resulting from noncompliance of said subcontractors with this provision. 

33. PUBLIC INFORMATION. 

33.1. Disclosure. Pursuant to Arizona Public Records law, A.R.S. § 39-121 et seq., and A.R.S. § 34-
603(H) in the case of construction or architectural and engineering services procured under A.R.S. 
Title 34, Chapter 6, all documents related to this Agreement, including, but not limited to pricing 
schedules, product specifications, work plans, and any supporting documents, are public records. As 
such, those documents are subject to release and/or review by the general public upon request, 
including competitors. 

33.2. Records Marked Confidential; Notice and Protective 9.tder lfSubrecipient reasonably believes that 
some of the records described in paragraph 33.1 above contain proprietary, trade-secret or otherwise­
confidential infonnation, Subrecipient must prominently mark those records "CONFIDENTIAL. In 
the event that a public records request is submitted to County for records marked 
"CONFIDENTIAL," County will notify Subrecipient of the request as soon as reasonably possible. 
County will release the records ten business days after the date of that notice unless Subrecipient has, 
within that period, secured an appropriate order from a court of competent jurisdiction, enjoining the 
release of the records. County will not, under any circumstances, be responsible for securing such an 
order, nor will County be in any way financially responsible for any costs associated with securing 
such an order. 

34. ELIGIBILITY FOR PUBLIC BENEFITS. Subrecipient will comply with applicable provisions of 
A.R.S. §§1-501 and 1-502 regarding public benefits, and any Federal sponsoring agency requirements, 
which are hereby incorporated as provisions of this Agreement. 

35. ISRAEL BOYCOTT CERTIFICATION. Pursuant to A.R.S. § 35-393.01, if Subrecipient engages 
in for-profit activity and has IO or more employees, and if this Agreement has a value of $100,000.00 
or more, Subrecipient certifies it is not currently engaged in, and agrees for the duration of this 
Agreement to not engage in, a boycott of goods or services from Israel. This certification does not 
apply to a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

36. LEGAL ARIZONA WORKERS ACT COMPLIANCE. 

36. l. Complianc~ with Immigration La\il, Subrecipient hereby warrants that it will at all times during 
the term of this Agreement comply with all federa) immigration laws applicable to Subrecipient's 
employment of its employees, and with the requirements of A.R.S. § 23-214 (A) (together the 
"State and Federal Immigration Laws"). Subrecipient will further ensure that each subcontractor 
who performs any work for Subrecipient under this agreement likewise complies with the State 
and Federal Immigration Laws. 
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36.2. Books and Records. County has the right at any time to inspect the books and records of 
Subrecipient and any subcontractor in order to verify such party>s compliance with the State and 
Federal Immigration Laws. 

36.3. Remedies for Breach of Warranty. Any breach of Subrecipient's, or any subcontractor's warranty 
of compliance with the State and Federal Immigration Laws, or of any other provision of this 
Section 36, is a material breach of this Agreement subjecting Subrecipient to penalties up to and 
including suspension or tennination of this Agreement. If the breach is by a subcontractor, and the 
subcontract is suspended or terminated as a result, Subrecipient will be required to take such steps 
as may be necessary to either self-perfonn the services that would have been provided under the 
subcontract or retain a replacement subcontractor7 as soon as possible so as not to delay project 
completion. Any additional costs attributable directly or indirectly to such remedial action are the 
responsibility of Subrecipient. 

36.4 .. Subcontractors. Subrecipient will advise each subcontractor of County's rights, and the 
subcontractor's obligations, under this Section 36 by including a provision in each subcontract 
substantially in the following form: 

.. Subcontractor hereby warrants that it will at all times during the term of this contract comply 
with al/federal immigration laws applicable to Subcontractors employees, and with the 
requirements of A.R.S. § 23-214 (A). Subcontractor further agrees that County may inspect the 
Subcontractor's books and records to insure that Subcontractor is in compliance with these 
requirements. Any breach of this paragraph by Subcontractor will be deemed to be a material 
breach of this contract subjecting Subcontractor to penalties up to and including suspension or 
termination of this contract." 

37. ENTIRE AGREEMENT. This document constitutes the entire agreement between the parties 
pertaining to the subject matter it addresses, and supersedes all prior or contemporaneous agreements 
and understandings, oral or written. No verbal agreements or conversations with any officer, agent or 
employee of County prior to or after the execution of this Agreement will affect or modify any of the 
tenns or obligations contained in any documents comprising this Agreement. Any such verbal 
agreements are unofficial infonnation and in no way binding upon County. 

SIGNATURE PAGE TO FOLLOW 
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The parties have affixed their signatures to this Agreement on the date written below. 

PIMA COUNTY 

Sharon Bronson 
Chairt Board of Supervisors 

Date 

ATTEST 

Clerk, Board of Supervisors 

APPROVED AS TO CONTENT 

Daniel Sullivan, Director 
Community & Workforce Development 

Stacey Roseberry, Deputy County Attorney 
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SUBRECIPIENT 

J, a California corporation 

Authorize 

TER~V HUGHES 
Please print name 

SECRETARY 

Ti-~le '{?, q, 2z;2-J 
Date 

CT-CR-21-392 Page 15 of 15 



EXHmIT A - SCOPE OF WORK 

l. PROGRAM OVERVIEW. Subrecipient will provide case management and financial assistance to 
obtain Rapid Rehousing ("RRH") for homeless individuals and families and to help these program 
participants overcome barriers to acquiring and maintaining permanent housing. Program participants 
must be homeless, as defined by the U.S. Department of Housing and Urban Development (uHUD"), at 
the time of referral for services. 

2. PROJECT ACTIVITIES - SUBRECIPIENT. 

2.1. Case Management. 

2.1. l. Subrecipient shall ensure that all case management activities are provided in accordance with 24 
CFR § S78.S3(3). In addition, Subrecipient shall comply with the Tucson Pima Collaboration to 
End Homelessness COC Program Written Standards established by the CoC ("the written 
standards") attached as Exhibit B (IS pages). Subrecipient shall also comply wit the Fair 
Housing Act. 

2. l .2. Subrecipient shall employ at least one FrE qualified case manager to provide services under this 
Agreement. Each case manager will within 48 hours of referral, assess individual and household 
needs of the program participant and ensure that the program participant completes the Enrolled 
Program Participant Memorandum of Understanding ("MOU") in the form shown in Exhibit C 
(2 pages). The case manager will ensure lhat each completed MOU is provided to the SJEC case 
manager. 

2.1.3. The case manager will work with each program panicipant to develop the following: 

2.1.3.1. A case plan that must include clearly defmed goals and outcomes focusing on 
achieving pemwu:nt employment and self-sufficiency. 

2.1.3.2. A housing plan that must map out a path to pennanent housing stability. 

2.1.3.3. A realistic household budget, that includes a savings plan, to ensure that the participant 
can maintain pennanent housing after completing the program. 

2.1.4. The case manager will help arrange and coordinate access to necessary resources to support the 
goals and objectives identified in the case and housing plans and the budget. The case manager­
must also meet with program panicipants a minimum of twice per month to monitor and 
evaluate progress towards the goals and outcomes in the case plan and adjust plan goals as 
wammted to ensure success. After the program participant is placed in housing, these meetings 
must occur at the program panicipant's home. 

2. J .S. The case manager will enter program participant infonnation into the Homel~s Management 
Infonnation System ("HMIS") and any other databases specified by County within two business 
days of an activities occurring. Activities that the case manager must report include, but are not 
limited to: entry into the program, the date of entry into housing, and exit from the program. The 
case manager must also complete a Full Service Prioritization Decision Assistance Tool 
("SPDA T'') upon each participant's entry into housing and every 90 days thereafter until the 
program participant exists the program. 

2. l .6. Subrecipient shall reimburse case managers for the following: 

2.1.6.1. Mileage, at approved county rate, for visiting and monitoring program participants. 

2.1.6.2. Costs associated with accompanying program participants on public transportation. 

2.2. Housing Assistance. Subrecipient shall provide housing assistance in the selection of RRH to the 
number of program participants in paragraph S. l. RRH selected must be appropriate to the 
progran, participant's household size, needs, and potential earned income. Subrecipient must 
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move each household into appropriate housing within 30 days from the date of the assessment 
conducted pursuant to paragraph 2.1.2. Subrecipient' s housing assistance activities will include, 
but are not limited to, the following: 

2.2.1. After housing is selected, inspect housing for compliance with the applicable housing 
quality standards (HQS) in 24 CFR § 982.40 l and, while the program participant resides 
in the housing, reinspect for HQS compliance armually. 

2.2.2. Ensure that program panicipant enters into a lease agreement with the landlord. The 
initial term of the lease must be for at least one month and shall be automatically 
renewable upon expiration, except on prior notice by either party, up to a maximum of 
24 months. 

2.2.3. Pursuant to the written standards, calculate each program participant's contribution to 
housing costs ("resident rent") and insure that participant pays rent monthly. Rental 
payments by program participants are not to be considered "match" with regards to the 
cash match requirements of Continuum of Care (CoC) programs. 

2.2.4. Pay rent directly to landlord for portion of the rent that the program participant is not 
required to pay. Rental payments by program participants paid directly to the landlord 
are not to be considered "match" with regards to the cash match requirements ofCoC 
programs. 

2.3. Transportation. To ensure access to education, employment and/or health care services, 
Subrecipient shall provide participants with bus passes or taxi or livery services (only in the event 
public transportation is not available). 

2.4. Other financial supportive housing ~of.ices. When necessary, Subrecipient will pay on behalf of 
the participant utility deposits and/or on•time moving costs, including truck rental and hiring of a 
moving company. 

3. PROGRAM ACTIVITIES - COUNTY. County will detennine eligibility of individuals and 
households seeking CoC services. Based on the infonnation available in the Pima County Coordinated 
Entry System, County will refer eligible individuals or households, as appropriate, to Subrecipient for 
CASA services. County will also Enroll participants it detennines eligible into the Continuum of Care 
Program established pursuant to 24 CPR Part 518. County will also provide, or arrange for, education 
services. employment assistance and job training, and life skills training as detennined necessary and 
appropriate for each parocipant. 

4. PROGRAM ACTIVITIES - SUBRECIPIENT and COUNTY. 

4.1 Subrecipient and County will refer individuals and/or families to Pima County Sullivan Jackson 
Employment Center ("SJEC") for eligibility detennination and enrollment into appropriate 
programs and services. 

4. 2. Subrecipient and County will meet at least once each month to review and evaluate each 
participant's case plan and progress towards achieving the goals and outcomes; coordinate 
resources being offered to each participant; avoid duplication of service; and provide infonnation 
and refemls to other service providers. 

S. PROJECT GOAL/PREDICTED OUTCOMES. 

S. l. Subrecipient will provide RRH, case management and associated services to a minimwn of 32 
participants (a homeless family is considered one ( l) participant). 

S.2. Subrecipeint will maintain a minimum of nine participants at any given time throughout the 
contract term. 
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5.3 Panicipants shall have an economic plan and a plan for Housing Stability as follows: 

Of total participants Achievement - Eligible program participallfs severed 
100% Develop a realistic budeet based upou household income 

soo,o Establish and maintain a savings accow1r with a balance consistent with 
their case plan objectives 

800·0 Secure all non-cash benefits for which rhev are eligible 

IOO<!o 
Participate in developing and revising their case plans throughout the 
time particioarin.a in the prop:ram 

80% 
Move into pennanent, misubsidized housing after completing and 
exiting the 1>ro21a111 

6. BUDGET. 

6.1. For services provided May I. 2021 through April 30. 2022. Cotmty will pay Subrecipient as 
follows: 

BUDGET LINE ITEM AMOUNT 
Rental Assistance $71.557.00 

Case Management {Including Indirect at 25 .SO%) $38.000.00 
Supportive Services (Moving Costs. Tnmsponarion. $17.017.00 
Ao1>Iicatioos Fees. and Urilitv Deoosits) 
Administrative Costs (Including Indirect al 25.50%) SS.520.00 

Total Progn1m Budget S132,094.00 

6.2. Subrecipient shall provide fiwds to match up to 25% based on eligible program costs subject to 
conb'act modifications. Additional conditions include. but are not limited to: 

6.2.1. Matching fiwds shall comply with 24 CFR § 578. 73. 

6.2.2. Funds used to watch a previous CoC grant way not be used to match a subsequent grant 
award. 

6.2.3. Funds ftom other federal grants can be used as match. 

6.2.4. Subrecipient must pl'ovide a list of matchiug fiwds to County with each draw-down of CoC 
fimds. 

7. REPORTING. Subrecipient shall: 

7. I Provide monthly repons on program activities. 

7 .2 Provide an A1muaJ Report per HUD requirements for each fiscal year. 

7.3 Record all participauts· entry and exit data in HMIS. 

7 .4 Submit a Dara Quality Completion Report with the invoices for seivices provided in October. 
December. March and Jw1e. County will withhold pay111ems if: 

7.4.1 Subrecipient does not submit the Dara Quality Complete Report with the invoices for these 
months: or 

7.4.2 Subrecipienrs data entry into HMIS for the Data Quality Complete Report is Jess than 80~o 
accurate. 
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TUCSON PIMA COLLABORATION TO END HOMELESSNESS 
COC PROGRAM WRITTEN STANDARDS 

Adopted May 11, 2017 

EXHIBIT B 

Introduction & Purpose 
KeyTefmS 
General Policies 
PerfOO'Oance Stan<lstds 
Permanent Suppcdive HousiDJ 
Rapid Rehousing 
TranS*lkmal Housing 
Evaluating and Documenting Eligibility (Categones of Homelessness & Requra:i Types of Verification} 
Appendices 

I INTRODUCTION & PURPOSE -

Tucson Pma Ccllaboraoon fo End l·lc;me•ess (TPCH) has ~ablished 1Mitten standards Im.it encompass local community 
needs-and folow gutdailines set forth by the Oeparlment Housing and Urban Develoi,nant (HUD) and comply with requirements 
es1abJished by law and HUD Notice. These v.ritten standards are develo~d to ensure people withITT this cc.rnmuntty 'MIO are 
experiencing hcmelessness are pooritized and provided with lhe most a~rcpriate housing and services to meet ther needs. 

These written standards are re1J1ewed and ~usted at least annually. Changes to priorities may supersede this notice if voted 
on by the TPCH Board of Directors (for example; a surge in pri:lritizi11(1 veterans). Further requirements are detailed in TPCH 
Policy and Ptooodure oocuments. 

These 1Mitten standard:$ are mveloped in coordination wiih recipienls of Emergency Solutions Grants prcgram funds lo achieve 
the foltowing: 

93658 00910920 v2 

• Create and maintain a cenfralited or coadinated entry system that provides an initial, comfXehensive assesm1ent of 
the needs or f am ill es and indi'liduals for housing and services 

• Policies and procedures for evaluating indviduals' and families' eligibility for assisfanca undet this part. 
• Policies and procedures far determirung and pri~itizin9 which eligible families and individuals v~ll recBfV8 1ransrtional 

housing assistance. 
• Pottcies and j:.'focedures rec determining and ,xioritizing which eligible families and indMduals will receive rapid 

rehousing assis1ance. 
• Standards fa- determining vmat percentage or amount of rent ead'l program participant must pay lhhile receiving rapid 

rehousing assisiance. 
• Policies and procedures for determining and priCfilizing which eligible ramifies and indMduals will receive permanent 

supportive housing assistance 

TPCH Continuum of c.are Written Standards_adopted_May _,11_2017 
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:.'',:/',·.,_: ;J 
Beds 

.._,.....-.-.-......... -·---·-- ····---·~------·~--,--·---·-··-,--- - ·---· -·· --~--....--·------~------·---·- ··--- .. -. .-·-----·-,----·---..,---···-····--··-· --~-----·-·-·----- ---.....,.-·---------------- --------------.·------·------·---·-- ---.-,,--
A be-d is e:::ich assigneo spo11n i"I h,1usirg prr;.grarn fc, ::i pers.:in: no1 ierally rt beo If t11fJre c1re three ;-:er.pie 111 a hou~,ah:-ild. 
regardle-ss of 1netr sleep,n,J arrangements. :re reuse hold nas ttvee coeds 

Client-Centered 
Clian1-canternd ,;er cmson-canlmod) sc:r1i'1rns nm dm;1g11ed and t>.-'".ll,vemd basgd an Int? sprKrk. neods arc wan1s o1 oach 
family er mdiv1du.al a-s tney percerv·a I hose :ii::oos 811d wan1s rather than as fl)~uimd or del!vmod by the sgri,1ce provider b;.ised 
an ;:i sch.:dula :::rcgram r:ertcl!Jat1on, m 1hF. i:;rn\11d?:s pi::fcEpt1on A chen:-ceni0r€Kl S8r','iC8 delivery vccess 1r:1i'cives mutual 
dfxuss1011 and ooc1s1an-mak1ng on what sh,ps are nP.eded tor clmnt s1ab11ity an::l v,t:en and hmv 1o t;:i;.;e 1hr:,93 stP.ps Far 
axample, d1ent-c1:·nt1;-red SP.f1.'1ce wuld 1nc\Jde hut noi bf! lm1trm to, rtetermm1ng a family's r,rnfi=.rnnces ar::l rec ng ir,em tmd 
housing that ·snot 1ust 1o the:r nei:;.ds and llk1rg but ms.1 naar r1 pr1r1c1J!m scr11x11 

Chronically Homeless 
An 111d1vKiual or family 1s clirorucally hcme-~ss 11ihen the person er !lead at hrn;sehc,n {adult or minor} meetSallthr&e cn1en8 · 
es1abl1shed as the final nile fry 24 CRF Pans 91 anii 578 as amended December ,1, 20 I~ The three cntena are 1ha1 thB 
person/f arn1I Y' 

• Has a qualif•;irig disability (a diagnosable substar~ce use disry,rJer. seLous 1mmlal iilness. de-velopmen1al disot11iily, 
vost lraurnatic slress disr..:rder. CL~Jt\it1w~ 1rnpai1menls resutt1ng f1cm a bram injury. or chron:c ph~~:k::al illness c< 
{!':.:ability) 

• Is lrterally hcmFJiess (at the 1;rne of ehgib1liy assessment tc( i1 spsok project operi1r.g) 
• I fas at least 1? mcnths of hcrneie-:,--sness from one af the below avenu8S 

o The current ep1woo c.f rnme:ess has lasted al lasteri the past 36~) nights. including the night bercre 
as-sessmen1. 11.~lhout hrnaks :n homelessn,ess 

n Having four episr)~S. er mlYe of r~crrelessnes:;; •t.\lhiri the past thrtJe years up to and including lhe dale 1)! 

a$'&:::!ssmenl TI1f:l5€ episodes, VYhen ad:.:led loge1rier. total 2-65 nigh!::; or more of literot hc.\mele,.c.sness. Ais'J 
each break r11 hmnele::.sness must nave lasted at least ~·.,en (7} conser.;1JlpJe rnghts 

o F!oth 1he cumulative mgnts and fc-ut cf grea1er eFsrxles cnlena must be met Fr11CJBf 1nan tour episodes 1n 
three years - even if homeless n1ghis add up io t 2" or more months - will not qualify 1he parsornfam1ly as 
chrcnically r,cm1;Jless Greater than four episodes 111 lhree years will not suffice rf ihe iol:al nights homele-;,;:; 
are under 3t~5 

Equal Access: 
This rommunity (:f:::i\lld(G oqusl across la all prc~~rams and activ11ros. rngardlc·.ss of ,;actual c,: percmvod) sexual anonlation 
gendE-r 1drmflly, rnarrtal st.:11us, raro, cctor national cngm, rolig1on se:~ fnm1hal stn1us, disa::nlit·,· ar any olhc-r pro1o:tod cass 
as 1dentif1oct b1,' f edc,n! or Lccal law 

fh~s cammumty houses peo;:ile hasen on the gondG, thi::•y 1:ie111Jfy as, wrlhou! mqueshng dccumenlat1on to vahda1o their 
repc~t Tll:s w11n1t1nity recognizes Ille HUD Final Ru.le and ali amendments publ,shec: 2t3.t'2012. 9121lt6 and ihe Notice 011 
Eqt.rat Aoce"£iS Regardless of Sex_uar Criantai,on. Gender Identity. or Ma,;,fal Status Fe< HUD s CPD P1 ogra1ns 

Gender Identity-----------------·--------·····--·------------------------~----·--·-------·----------------
Tim, is defined as :1 r,-ar·.;,an's cancP.,;,f. of an&sA'i ;:is mare. l0mah;i, bath m mi·;fhe, Gender 1df.!nl1ty rnriy C( may not align w1th 
the ·se:x' r.r ·gender' dr:;scr~'lf.'n on 21n ir,drvidual's birth r.eri1f1cate 0· a!tri:ir ·:1ent11y rrocl:rnP.nts 
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Homeless 
HUD dassifles homelessness into ca~egories, or rei,•els, of hcmelessn&ss These include titerally hcmeless, 1mm1oonl risk of 
homela'SSness and chron1C<11ly hcmelass and are ootmlsd in the fa1aluating and Oocumenfing Elrgrbll~·~ (Cat£9orias of 
Hcm&lassnF;&S & Required Typas of Verification) section of this documani. 

Unsheltered: People are considered homeless, and unshelff.fed, wh:an they are !i1J1n.9 m places not meant for human 
habitation 

Sheltered: People are considered hooieles-s. yat shattered. when they are staymg in places meant for human hatt1ahr>n, 
emergency shetters. transitional housing, or facing mminent homelessness. 

Housing First 
Housing First is an apµ-oach in v.tlich housinti is offered lo people experiencing hcmelessness without preconditions ( such as 
sobriety, mental hoolth 1tea1ment, or a minimum income threshold) or service partlcipa1ion requirements. Rapid ~acaT1enc and 
stabilization in permanent housing are pnma1y goals Service participafon is not requued fer continued tooancy. Projects that 
use a Housing Firs1 approach promote the acceptance of applicants regardless of their sotf ie-1y or use of su.bstan~s. 
completion of treatment, or partic~atioo in servrces, ya offer assertl'l/8 engag€roont in StJtPOrt and treatment cption:s fo the 
partic~ants who are housed 

LGBTQ 
Th~ is an acronym for • loobian. gay, bisext...eal, transgender or transsexual, questlonin,g Cf queer ' U is intended to 811phasize a 
dfl/ersily of sexuaffly and gender ioonHties, inclming idenfitias that do no1 fall within the binary of ·male~ and 'female,· and may 
be used to refer to anyone who sa-lf-identffies as non-heterosexual 

Pennanent SUpPOrtive Housing (PSH) 
Permanent Supprxtive Housing Is rental assistarn::e JM1h supporfrve services "'ithouf a designated leng1h of slay to assist 
homeless persons with a disabHdy lo li~ie indepeooenU~f and achieve housing stability. 

Rapid Rehousing (RRH) 
Rapid Rehousing Asssianoo is clrenf-cf.mterad housmg rmocation and slabillzation services with short and/or fang toon rental 
assistance. RRH heps an 1ndwidual or family move as quickly as possible into permanent housing and achieve stabiltty in that 
housing, 

Safe Haven 
A Safe Haven is a temporary suppoliive housing j:fcgram that serves hard-to-reach itGally hometess per9:ins with severe 
mental ilrtless who come primarily from 1he streets and have been unable er unwilling to participate m housing or supponive 
services. These facilities allow 24-hour residence for an unspecified duration, have ixivate Cf semi-private accommodations, 
and provide aooess to needed, but not required, servir.es in a low demand facility. 

TPCH Continuum of Care Written Standards.-adopted_May-11_2017 
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Severity of Service Needs 
TPCH classifies serv1a1 needs into four catagones; Sever01 High, Mcderafe and law. Families and Individuals are classified 
via too SPOAT score indicatas~hich fgvel of ser,ice needs the mdividual Cf fomily 'Will be classifrad as. 

Severe Servica ~Jrmds 
High Ser•,ice Needs 
Moderate Ser,ice Neeoo 
Low Service Needs 

i~~uats 
l?,17 
.~J.1_ 

4-7 
0-3 ·, 

VISPOAT 
You1h F?.f11ili~_s 
12·17. · 1 1.?~22_ 
8-11 1 9-11 

~ ---r~ ---ij---

Ful!SPDAT 
lnqi~,[9,~alsJYouth F.:imifies 

: 45·60 ' 66·-60 
' 35~14 

20-34 
0-19 

54-65 
...................... 27-53 

0-26 

An individual or family ls consklernd to have a high severity of servtoos needs 1Nhen at reast one of the iolf.o!JJng is true: 
L HistCfy of high utilization of crisis seivices. which include but ate not lrnied to. emergency rooms, jails, and 

psychtairic fac~ities; Cf 

Ii. S~nificanl health Cf behavioral health challenges or functional impairments ,Much raqwre a signrficant level or 
support in ordar to maintain permanent housmg. 

iii For youth and wctims of doroostic violanca, 1here 1s a high risk of continued trauma or h~h risk of harm or exposure 
ta Vf".i'f dangerous living srruations 

Iv. When applicable CoC Prr,gram-funded PSH may use alternate crrtena used by stale Medicaid departments io 
identify high-naad. htgh-cost banafiaarles. 

The determination is no1 to be ba$9d on a ~ec~ic diagoosrs or disability type. The detennfnatron will nrA be based on any 
facfiys that would result in a viofation of any nondiscfimination and equal cpporrunity requirements. (See 24 CRF § 5.105 (a}.) 

Families and individuals \M1h low ~Viica needs will not be served in CoC-f uocted projects. 

SPDAT (Service Prioritintion Decision Assistance Tool) 
The SPOAT portfolio consists of e\lkience-based. standardized assessment tools that al~w p<oviders to effectively assess the 
severity of service needs fer people experiencing hcmefessness. TPCH utilizes SPDAT scores ra prjoritization of families and 
ln<fi\lx!Uais for housing resources. The Vulnerability Index {VI) SP OAT is utilized for pre-screening ramilies, incivicruals, and 
youth. The Full SPOAT ass€$..~ also has vergons for these populations. These SPDATs are more in-<tepth assessments 
and case managanent tools. 

Tramitional Housing (TH) 
Transitional hous.ng provides ltomeress families and individuals with lhe interim stability a11d suppcirt to successfully move 10 
and maintain permanent housing. Hometess pers:ms may rive in transitional housing fer up to 24 months and receive support 
services thal help them live more independently. 

TPCH 
Tucson Pima Coltaborafion to End Homelessness {TPCH) is a coalition of community and faith-based organizations, 
go1Jernment eo1ities, busioes..~s. and individuals commttied to the miss-On of ending hcmelessness, ad1J0cating for and 
adctessng the Issues related to home1essn€ss in our ccm111t.mity, and acting as the U.S. Department of Housing and u,oon 
Development {HUD) Continuum of Gare (CoC} for the geograr.:flic area of Tucson and Pima County, Arizona. 

Victim Service Provider 
A viotm servlce provider is an 01ga11i2alion \'Alosa prmruy missoo is to provide services lo vrdims of dcrnestic vioJence, 
dating violence, sexual assault, stalking or human trafficking. 
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Family Ar:rri1ss1011 and ~.Jr:n-Sep2:raf1r,n 
Ensuring Enucat::::nal qr~h1s 
Persons ~:ee111g Domestic v,oience 
Persons icJe.'."ltify1ng as U3BTG 
Hous,ng ;:,rst 

Family Admission and Non-Si3paration 
Ccns;s.1en1 w1r !he Coe Program lrilerrri Rule 57.Q 93. ne1th£¥r Coe nor ESG pro;Jrarn-runded granl rec•pients and 
subrecipients may rwoluntarily separate families The age and qende· of a d11ld under age rn wirl 1101 be used as a basis fot 
denying an•, famdy's adrnissic.,.1 lo a project that receNes CoC or ESG fur:ds Tile gender. sexual or"f:lnlat,on anrjlor 1na1 ,!al 
status of a paten11)r paren1s 'Nill aioo not be u'.2eu as a ba~~s for aenyillfJ any fanid{~ a:drnrssion to a 0rn1e::.:t lhat :e:.;e1•,·es co:::: 
or ESG funds 

The CoC: will w:.ir k ckisel·; with p101iiders to ensure lhal placement &ffurls are coordinated la ,Noid invoi,..m1ary family 
separn1ron. including referring clien1s far !he most ap~rcr,.:ir iale services and housmg lo makn theit needs 
Any client who believes !hat they er a family member has e:~perienced :nvoluntary ~p.aration ma•r r~orl !he rssue lo the CcC 
through wwllDch net and 'Ccnlact TP.GH' fo~ CoC w·II im-estigare !he claim and take appropriate remediai adion 

Ensuring Educational Rights 
Consis1en1 wth the CoC Program lnterrn Rule 578 23 and 578.S:3 (e;t, all CaC and ESG program func-0d req:i1enls i3nd 
subrectptBrils ass:1Sl11g farmlies wilh children or unao:-ompamoo youth rnus1 

1 Ta~:o tnfo account tho educattorial needs o1 cr:1ldren vmcrn placing iarn,lios 1r: housing and v,111, lo the max,rn1--m ox1en1 
prac,,cable pfaco familios with cr,tldren as c·oso as poss1bl01o thotr sctmol ci crigin so as not :o disrupt ;;.J.1ch 
ch1lcrm;'s c-0t:cation 

?. lnfcrn, fam1hes w11h ch1klran and unao.:orr.parned youth oi their r:n:hJcah::innJ rights, including ormmJng •,mtten 
rnater1ars. provide l1nkaqe to McKinney Venio Liaisons (1nc!ud111g asstStarce ,1,,th enrollrnen11f needed) as part of 
intake procedures. 

3 No1 reqwre children and unaccompanied youth 10 emoll r, a new school a-s a condition of rocei 1m1g servic~; 
4 Allow parents cv 1he you1h {if unaccompanied:1 to make decsK:Jns about 21.;hod pla-.::ement 
5 Not require children and unaccompanied youlh lo altend afler-sd:eol er educatinnal ~rograms that wuuld 

rnplace/mierfere v,,1h re~ular dlt school 01 i.;<0hib11 thern fran staying er·wlled in 1he·,r criginal schc.Xll. 
6 Post notices of educational dghts at each program site that sef'ves horne'.ess child:en and families J) ap~·n;p11ate 

languages 
7 Designate a slaff member who w11: be rnt-0onrnble for 

a eriSL!lnJ thal homeless children and ,·culh in then p;ograrr1:s are in ::.:r.:llool and are receNmg ail educati·ons.J 
ser11ices 1o which the•y are enti!led 

b cc(11dinating w1lh lhe loc:al McKinney Vento Educa1ional Cocrd111alor and Lmsvn. Irie app-q:ma!e schocJ d1str:d 
lhe CaG. and c1her ma1ns:rearn or0\1iders as nfJe&3d 

... fac:Jilati11g unacccmpanied '>'outh who havo not obla1ned a htgh scr.col c'mloma er cer11•irnle of Ceneral 
Edt.;cational Oo•,·oloprnon1 (GED:1 ta ocizir, such a crc::fe11kc.1I and ensuring that umcccrnpantod youlh <110 

conrect1:{! to approprmle serv1cos Ir: Hm community 
Chen1s who boli,:;we thc:il tttor oducattonal r,gh1s ni-J\10 not bGt-Jn abseri,cd may ropcrl lho issue to tho Cc.C lhrough 
WytN tocll ne; ani:l 'Contac! TPCH' 

Persons Fleeing Domestic Vlolence 
Cons1s1en1 w~r, lhe CoC Progr;:im lrilfirrn Huie ?11 cm Part 5/8 b 1:s), all CaC prq~rnm hmding rec1p1ents ilnd subrec,rnanls 
w1II proi.11de safa ccnficen1,al and equaf access to TPCH's ·no v1rnng &.Jor· cocrdnaled enlr',' proc1.~ss and referrals to ell he.: 
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domestic viofooce ser\1100 provrders or Cc.C or ESG funded protect roop1ants and subrecip1ents for families and individ1J.als 
who are fleeing, or attempting to flee, dorneshc 111olern::e, dating violence, sexual assault, -stalking, or human 1rafficking 
regardless of whethar er not ihey am93nt to share their data through 1ha HMIS. 
The CoC will work closely with ESG and domestic violence servk;a 1xovi-Oera to ensure that any individual or family fleeing as 
cfescrtled abo\ie will have the opportunil.1/ through coCfdinated entry and in accordance with the CoC's Coorcinated Entry 
PoITcies and Procedures to oo safely, confidentiaiy and immediately 1ransferred to a dcmes1ic vkllenre ser1,fces provider. if 
desired. While domestic violence service providers do no1 participate in the TPCH HMtS, these providers are ffieouraged to 
obtain from their clients consent fct confidential staffing (using de-identined data} and referral to hoosiiYJ and serwce; from 
other providers through the coordinated en1ry as desired and needed by clients. If imti11iduats or fami~es flee.mg dcrneslic 
violence do no1 desire such a transfer. !hey may be assessed and'or undergo intake through the normal coordinated entry 
system. 
AH CoC grant recipients and subrecipents 'Mthin lhe CoC geographic area v,111 make all effor1s to protect the privacy and 
safely of dooiesoo violence survi\tef; uphold client choice by prerenting a range of housing and servfre options, and ensure 
lhat housing, once es~ablished, is nol en.dangered because of reports of dcmes.fic violence er re-1Jidimizacion. 1PCH will .offa­
staff training on dealing with those fleeing domasbo vicmmce and/or trauma infcrmed care no tess than annually. 
In cCffl)liance with under §578.51 (c)(3), any program participants who ha11e complied wrlh all program requirements during 
their re$idence and who have been a vic1im of domestio vit:*lnce, dating violence, '.00:<ual assault, or stalking, and who 
reasonably believe they are mrninently ltl!eatened by harm fn:m furlher domes1»c vkltence, dating 1Jiolence1 sexuaJ assault. or 
stalking (v.tiich would include threats from a third party, such as a friend or family member of the perpetrator of the violence), if 
they remam in the assistoo unit and are able to document u~ Yiolence an-cl basis for their belief, may retain Iha re11fal 
assistance and may roove 1o a different CoC ge09raphic area if lhey move out of the assisted unrt to protect their health an<i 
safety and the CoC to \IJhich they are moving did not partici)ate in the decision to move. 
F« each J:(ogram participant who elects to move to a <fifferoot C-OC due to imminent threat of further violenre under §578.51 
{c) (3). the CoC protect ln whtch 1hey participated must retain. 

1. Dooumootation of the origin.al incidence of viol.ence. 
2. Documentation of th& reaoonable beJlef of mminent threat of further viofence. Th~ would include threats rrom a third 

party. such as a friend or family member of the perpef rat or of the violence. 
In either case, Lhe documentation may be the housing or sa-11ice providef's wilten observation:. a letter ot other oocume-ntation 
from a victim service provider, social 'NOrker, legal assistance provider. pastO(al counselr»", mental health pro1Jider or olhel 
professional frcm whom the 1Jiclim has sought assistance; medical or dental records; court or law enfe<cement rerords; or 
\WiUen certification by the f}<ogram participant to whcm the violence ooourred or by the head of household 

Persons Identifying as LGBTQ 
Consistent wlh the C-OC Program lntertn Rule 578.£<3 (a), rmal rule 77 FR 21 5662 and CPD~ 15-02, all coe tooipfents and 
subrecipienls will make availaWe their housing and services lo families ahd individuals wilhoui regard to actual or perceived 
saxuaJ oneo1ation, gantlet identity (VJheloor actual er perceltJed geooeHelaled charadBfistics), ct mania! sltltus. In addition, 
CoC and ESG program funded recipients and subrecipfents 'WiU: 

93658 00910920 v2 

1 Recognize that biologfcal sax as repor1@d a1 birth may not ca:respand to an indi11idual's gender i<len1ily, ask about 
gend~ identny or sexual orienlaHon to determine eligibility d the facility to which the indMdual client sooks admission 
has shared s!eepmg areas or bathrooms, or lo dalemune lhe numller of bedrooms to which a household may be 
entltlad, 

2. Provide access ta shelter and housirYJ programs based on a parson's self~ldenhfted gendEf, taking tmalth and safafy, 
and non-binary gender identity concerns into oonsidaration 

3. Ne~her request doc1Jmentation of a person's sax, anatomy or medical hssiCJy In ordF.< to datemnna a.ppr(l}fiate 
pfacemenl nor deny access to a single-sex emergency sheller or facil~y solely because tha indiVKilal's idanUfy 
documents indicate a sex different than the gender 'Mlh which the client or potentiat client identifies or because his or 
her appearance ~ behavior does not confCfm to gender s1ereotypes; nor coo ski et a person ine['9tble for any facility 
based on the factCfs outfi11ed above. 

4. Maintain the confidentialiiy of any ir~11idual's disclosure regarding their sexual or~mtation or gendef identity; ootify 
persons 'htlo identify as LBGTQ when and lo whom lhal identmcafion may be shared during referrals; ancl during 

TPCH Continuum of care Written Standards._.adopted_May _11_2017 

CT-CR-21-392 



wlakc, 1nqu1ru t1bou1 J c11c·t1I s motuonco rn9.Jrdn9 !ho d1sci0SL'8 or new disc 'osuo lo 9::irr10 er JII s1Jff of !hoti 
sln:oa ormntal,cn ,md.'a· gender 1d2:-1t1I'{, 3fid tticn atH-::lo b'l lhZit proterm·,e0 

5 Ne,lhor 1solr.ilo nor so_grng;:ito a cliem b.:1si:3d on ger,c'm 1dm1t1t,· urlos-s by lhal c!1enl s roquos1 C<' for th:Jt :honls 
saiell' !IJD ass..:mes Iha! a prcl'.'1de.r w11i noi make ;:in 8ssignr..grt r...r m-af.-sgnm1:mt casBd on corrciaints of ;:ir,c1hBr 
oerson when tlie ::;c!e staled !xis'~; of he conipla1ni 1s a c!1e:,I or ~·c:e1n=1I chenl's (:on-confcrT1ance w,tli gender 
stereolypeii 

6 Ta-:.e rea!:-Or~able ~~&ps to a::!dress an'!' concerns e:.:~reE:sed b·; a clu~nt or ob'~rved by a vov,cer regardiry safet1 er 
orivacy·, VVhene•,•er physically ~oss1ble. pro•11cler'.:· will ens;Jre t·1a1 tlJ!let stalls 11;:we d1x1r~; and lcta:s 3t'd I hat separate 
shower stalls are available Wnen these phy:i.;:cal arnenil,es ate 1101 a•/a1lable. pro•.·ider::; w1ll ·i\x:i1~ with injtoJidt..:a.!s (to 
lhe e:~1erit possible w1!h1n the ph~'Sical :ayorn of ttie,r fa::;i:dy;, :o prG'V1de at.a.:crnrniJdations such as. ac:diiion of a 
cfio;a:.;y µartition rx curtain, Jse of a nearby prl'~ati:; re!:itrm:m or off>:Je CT a !:i€parale dkingmg ~d1ed1Jle. 

7 Ensure tm1t ail 1ee1pie,,t ,:md sub1 ecipie111 ~tBff ;nei-nber~ and {.:ontrndor~ who 1111era<.,1 diredl·, v,1th po1en1:al and 
c:urrnnt dients are awJre uf lt16$e I ules an: gu;delines thrt;,ugt, al leas1 annual trnm!llg, and ta:.:e p1ompt cr.:rredNe 
aclton to adu'ress nant..'Ompiiance 3S :epo1led through \W,w tL-c.h r:m and Contact TPCH" 

Housing First 

Those 'NrJten Standards estabii'sh lhal all Permanent SLpparhve Housmg (PSH) anc Rap1::1 Rehous111g (RRHi Prqecls ad::ipl 
the Hous1r.g First rncdol. 

Housing F:rst 1s rm ap~mach to quickly and succosslully conm::d farn1l1us and 111d1v1duals to pmmanon1 ho:.1s1r..g Housrng Frst 
programs do not rrento barners to en1ry such as ~bnety, tren1ment or ser\1:ce par11c,pahcn rc-quirmnonls Supporhve sci'1J1cro 
are offerod to ma:,:mize housing stab,t·1ty ard prnven1 re1wns to hcrneli:ssne-ss 

Housing !=1,st C(lr~sidsrs all par1x:.1pan1s as ·t,cusirg ready' vs only those parl1cipanls 1ria1 h.a·ve comoteted l!eatmen1 e< 
ach1e,,-e<l sobriety 1he<e are no i:xograrnrnatic prnr&'(JUisiteS to pr,YJrarn enlr'; suer as ,rnnirmin1 inccme. soL'<iety or lreatmen1 
requiremen1s Frcgrnms fill tt1e1r vacancies wM1 houteholds. saected lhroug~1 lhe Ceordinate<f Entry pro::;es:;.. 

Afl attempts are made to '.i:!.recIT'iline tt1e move-m prxess tJy aidmg hous.ehJ!'ds •1.ith the eligibilit,• process and by obt,;11nir,g 
documents µe, the HUD regulation'.:; which provitie a grace period fc< obla1Pir1·g chrornc hrnneles~ ctm;urnenlaiion ·Nt1e11 i1 
canrn:i! be ablameti al the lime of hous111g 1Jffer uf mo1i'e-1n (See Time-imes ro, Obla1rnr~g Docurnentalron of Chronic 
Hcmelessna~) This community's Housing Fust ixcgrams r.b rial rnquire chronic homeless dccurmmlalion p1ior lo prc>;;iram 
enlr'( 

Housing 1:rrst prog.rarns reongn,za tenan~ nghts r8Sf.XJnsinrlrt1es, and legal r.:rn~ec1;ons Prcgarns educa1e part1c1pants on 
these ic.p1cs s,r.::h as !P.ase tP.nTis and Far Houstng Prl).;_irnrn managers abide b1· 1hese laws: proje::;ts rP.Speci tenant nghis 
wtule providing services 

Housing i=rrst prog.rarns seek to maintain houS:ng for parb:;1panis irrl)ugh praci~es ihat rrcv1de ·3.erv ces to bwld sk1 lls arid 
seek len:ency whenever possible For example. 1he r,mgrarn ,,.~II offer b::Jdget111g clas~s and seek a pa1·ment plan insiead of 
S6€king eviction for a par11c,pant fa1iing lo !):iY 11,s or her rent 

Supportive serii'GeS support recovery whde respecting client choice Parlidpanls are no1 fc,ri:;e.:j 1nto trea1rnen1 bu1 are 
continually offe-ed a wic'B array of wrvrve'.2, anr:l ·~:up1xir1s under-slan{V1g tha1 pan1opan1s ma1· decline ttlern Tl:ere are no 
penalties for dec:linmg se,v~::;e,~ •J,ilhin Housing firs! ~'<og,ams 
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TPCH ffi(Juires thal F1rn1ect 1:::P.c:p1en1s rneP.1 th:;i fn 1r,w1ng henclm1;1rks ·m urar:ts :=iro f111<1nr.:1r1I rnana~iernen11hrlt wmrnun1t1i;s 
must reach to rreet 1;11s S1andard of Recrier.1 F'ertorrnance (Per 24 CFR 578 and 1he FY1.\1 ! 5. NCFA) 

Par;rer w1t11 established in1egraied realtl1 care relai,nn':;ll:ps to e:,sue c{11.'e<age ior all p;?.:ri1cpP-ms 
2 Par~rer w1lh employrnenl re::XJG:1ces lo ensure parl1c1panls have access la JCb li81nin9 ar.d de11eo~nent rescurces as 

needed 
3 Work close!t with parlc1parrts !G J-ccess all mainslream benefrts 'or whr.;h they arn eligible 
4 Submit Annual Pmiormar.·cc· .::i,.eDor1s bv !he dsac-lme 
5 Avoid or rc-sal•Jo HUD marnlaring find1r:gs. er O!G Audits, .f t1pplicabkJ 
6 tvlilm!Jir, q1.iar1orly dra11,oowns 
7 F wly l?xpend awardEd hmas 
8 Maintain full and hiJh qual•ty partc1patlon 111 tho f PCH HMIS 
S Ma1rfa1r, full ;1nd h.gh qu81!1y partc1p2t1on 1n the l'PCH Cccrdin8te<l En1ry syst1.:rn 
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Communlly Prfurijies 
PriCG'ilies for those who will receive assistance 'with Poonanent Supporlive Housmg programs. 

• Beds dedicated and prhxiUzed to serve f am iii es and imfNirftials facing chron~ hcmeress1esa; 
• Boos that are not dedicate0 cr prioritized to sgve famines and individuals facing chronic homelessness 

Dooum~otation and Move-In Requirements 
• Timelines for obtaining docurrontafion of Chronic HorrieleSSfless 
• Timelines for access-mg housing 

Community Priorities 

When housing members of the community. Ul:i's community prioritizes famili~ and !fldviduals with sevefe sav~ oeoos 'hho have 
~erienced tv,.o or mC<e years of hcmeles5r.ess. This ccmmunlty follows guioolines oot forth in {Notice: CPD-16-11 ). Case 
oonferencing i.,~11 be used to further ensure ar:prq:f iate mamhing, client ch<lice. and na1,gaUon into housing and associffied sup(X.li 
set!Jices offerings. 

Due dd'tgence shOJ,Jld be exercised \IAlen conm.ding outreach and aswssment to ensure fhat p€{SOns are ser.•ed m the e<der of 
pricrify in 1hese ~ndards, and as adcpl6d by the CoC HUD reoognizas that sm,e pa-oons- paniculany lhooa living oo the streets 
a in pla~ not meant fa human habltaoon - might require signtticant engagement and contacts pfirx to their entering housing and 
recipfents are not required to koop units vacant 'f\Mf8 there are pEWJns who meet a higher prtority within the CoC and \i\ho have not 
yet accepted the PSH or.pcrlunioos offeroo fo them, Street outreach pro'lli():Jrs shoutd r.oo1roue to make att9fll)ts Ylith 1hose per&ins 
using a Hoosmg F'rsf approach to ~ as few conditions on a person's housi~ as ~ssble. 

Service needs, defined u, detail m too key terms section of this d:lcument. are categaized as Se'lefe, High. Mod:~rnte, and LO'W as 
maasued by use of the tcols in the SPOAT pCfffolio 

Beds Cfassified as De<lcated or Prioritized for Chronically Homeless (CH) 

See the key terms section for the definition of Chronic H001elessness. 

TPCH seeks to end ctlront hcmelessnes-s Certain CcCf urtded beds hm,e been dedca1Ed or p-iootized to SS"tte families and 
indMduats experiencing cr,on~ hcroolessness. Onty persons e~rtcing chrooo hcmelessnes,s (CH) lhill be served in CH­
dedicated a CHprioritizoo beds until all peqxe facing chronic hcmelessness w;u,in our geogra~ic boundaries t't'..ave been offered 
hOUSing. TPCH recognizes those i,\1th severe Sef\lice needs ~o have been heme less fct l\\o years or more ot/t'J' lhe course ortheir 
lives as priorilized fer housing. We gi'Ve ftrst opportunity lo those 1hh.o are uffitleltered. Families and indivrfuals with mooorate aoct 
low f,ErVice naads are not curren1'y wved 'with lhese beds 

TPCH prieffltzes tb,se beds as follows: 

1) Severe Senrice Needs & 2+ years homeless & unshelt8'ed 
2) Severe Service Needs & 2+ years hom~ss & she'!tefed 

When prict'ily populations are housed, TPCH wit! offer hoosing lo the remaini~g families and indltJiduals facing CH as follows. 

3) Severa Sl3f\lice Needs& Lesslhan 2 years homeless & unsheHmad 
4) Savers ServiGS Needs& Lass than 2 years hcmelass& sheltered 
5) High Savice Needs & 2+ years hcmeless & unsheflered 
6) High Savit)3- Needs & 2+ years hcmeless & sheltered 
7) Hgh Ser•,ice Needs &. Less than 2 years homefess & unsheltered 
8) Hgh Se-11ioo Needs & LEI$ than 2 years horn~ & sheltered 

TPCH Continuum of Care Written Standards_,adopted-May ..,..11_2017 
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Beds Classified as Not Dedicate-d or Prioritized for CH 

Tins rommurnt·,· •11111 follow !he ::ibo~,e pt1critlzakir., le,iel:.:.; fer lhti$e beds ur:111 lhe cormnunil 1
,' l1as :.Jel€rmh1;d Iha! we lla','f:! 

housed fa;-rnlie--i: and i11crv1duals who :'ilee'. tile i.:ef·ni1un of chronic homeleosness •h,thin ou, 9ecg1aplm; b:.:LJ11Jari1:;t; V'i'hen thst 
has bee;1 ~ch1e•1ed !he:..~ bed$ will be ~'fio!i~iLed to lmYY3 w1ih ,;igh ;5e;-\1ice 11ec,:.b a disability and ha·/e expe~Bnced at leaj 
2 years of cumu:ali·,•e lifet1rr.e homel~,tire;;;;;; F ,:irn11te:; arYJ ,nd\itdJal;;; ·,,1th mc<Jerale and kiw servrcB rri::ecs are no1,:~ur,enlly 
:se:11'ed with these bros 

1 Seve<e Se,vrce Needs, wrlh a cllsac>:iJy, wrth 2 or more years homeless 
2 Severe Sent1ce NeecJs with a 1jisabilit~· 

Aiter evaryona 1t11he r1brNe groups has t,aP.r, oifernd housrng. TPCH ;nnr.fitizes ihe reir:arn1n9 hauseholrfa as follqw:; 
3 Severe Ser\11ce Needs, 2 m mare years hcxneless 
4 Se11ere SE<v1ce ~.'eeds 
5 High Service Needs, wcth a disabrhty. W1lh 2 C< mc<e ~·earn homeless 
6 High Ser•,ice Needs. w1h a disabrl1ly 
7 High S1::r'.'1ce Needs, 2 er mere .,.ears r~cn;-e'ess 
H High Ser 'Jice Needs 

Timelines for Obtaining Documentation of _Chronic Ho~el!ssness 

Venfoat1on of ncrneless status and disan:rny are required p6l' HUD Details or. what types of hcr1e!ess ·,erificatcn are 
pro\ltooo in !his docurnen1 under Evaluating and Docurnent,ng Elig1biiity- (Categores of Hcnlel~.ness & Requued Wees of 
Verif~tion) 

Obta1rnng ve(ricatton or d1sst1lily and r.:hronr.:: llomeiess status shaH rn.1t be a barrie, to entering h:Jusir-g '/I/hen proJet1s are 
verifying -:hronrc homeless status f PCH allaw3 r.rnjeds to require m mom 1nan 1he m,nrmum HUD-required oocLrni::mta1x:m 
pncr 1o move-rn Tnrs includes a rnv1ewcl homelEG-sness with !he h-ausahDld to ascart,:i;n wtiather \ha household qualifies and 
a ~1rnary or si;-co.nctlry source ci d1sab1hty ver,f~at1on Once the progr2fn has enough rnformakm 1mm the parh:1Pf!r,t to 
believe the parh:1pan1 qualifies. s.irie shO!Jld be adowad to move fm!frlrd wiih r,rngram entry 

Tha secondary soura:i ci disab1lny dcc;Jmen1atir.n (social secunty award leth:1r. randi:;ap parking plri~arct ,x v,ntti:;.n 1nta:ke 
wr.rker's nota:ron of a 1J1s1ble disablhty} allows the program io t:1h=1 up lo 4!,i days to obtam dire-cl 1h1rd-pr1rty d1sab11tty 
11erificatK1n. 

Prorects are gi•;en up to 180 clays to obtart1 written venflcar.ion of chrome r-mr.e'.ess. statt)S 

Timelines for Accessin9 Housing 

Programs must make every effort 1o house particioants quk:kly. Addii1or1al barr·ers in.:iy not be i11pus.ed and client-cen1ert<l 
as.:is1ance 1111.;st tie prcwided lo er.able panic;Dants a qud 1urnatt}und from elrgb1lil'I c'eterrnrnat1011 to rrove-m 

TPCH Continuum of Care \'ii'ritten St.Jnd..lfds_ adopted_May _11 __ 2017 -
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I ntrorf uct1on 
Pnont1es for wrncr, el11J1ble 1Am1l1es and ir-r:v~1t,r1.s will receii,e Rar, 1d :~et,:-:,.m,rg 2ssish:inc8 
S1andards ir.:< 1ietF.r111n1rg wrim r:er1.:enfage of ncr.cre pRrtir.:1pants rray r.'8 asked to r.ay :is ren1 while rP.~1~rv·111g r-,;:i'.lp1(1 
Re-housing ass1sance 

Introduction 
Rapicfreholl$il1Q ass~.1ance llelp-s fan11Hes arr) irrfrviciuals ·o,1,i)(J are, experiencing hornele-.:.sne,ss'tc) ··no11'e as qt111::kly i~sposs1ble 
1n1o permanent hous-r,g an1.j acl1ie•,•e i:;12iJ1lit1· 111 that llousmg 1hrough a ccmbinahan of rental as-Jf;1ar~ce and sur,por11ve 
ser1Jices Rapid rercusing ren1al a:.::.;t~,1ance is. ava,iable tor a rna:~mum of 24 months w1lh1n a three year parirYJ :::artic~1anrn 
may ma,nta1n their hou:.:rng units ones tile ren;al assi~jance llas ended by pay,ng iull rent to the p~cpF.t!'/ Rapid rellou:.:rng 
uses Fair Ma·,ket R..ates (FMR;, esrntwsheri a1mu:1lly by HUD ht1p 11\v,,w, hudu:.;er.c<g/prxta&11i,tase1s/frrn html 

Priorities for which families and individuals will recelve Rapid Rehousing assistance 
Rapid l~ehous;r1g prograrns wiH 1.me SPDAT 1ools {thrOL:gh the HMtS pE! Conrd1r.aied Enfry) ta deie:nw,e and r,mrii12e ·,,itio 
will receive nRH assistance Househdds 11t'.il'l r1r..::lerate serin:;e needs will ba offered rapid rehous111g r1ss1starce. wrth pr1r:nty 
going to ,.inshellered househ,nlds ;:arr,ilies and 1rd1vrlua:s v,1th law ~ 11m naeds are nc1 Gt.rren1fy sa-w:y.j wtlf"l ;he:=B bed.:; 

Partiopants must meet lhe HUD cefinilion uf homelessness for Categones 1. 2. or 4 Houset1o!ds must !.ai::k sufficient 
resources ar:-d sur.pcrl ne1warks lo sus!mn slabii1ly in permanent housing. Rapid Rehousing will be ofiered cm a Housing First 
basis and re-housi-3 hausE'.hdds 1n less than 30 da~-s. Rapid Rehousing ulllizes !he foms1tion-ln-Prace rno-Jel Wh!ch allDW'S 
program par1'cpants to retain the unit wtten nm rer,lal assistance and suppor1Nil services end 

Standards for detennining what percentage or amount of rent each program participant must pay while receiving 
Rapid Rehousing assistance 
The porcon1aga of mccms c--ach hauoor.otc •1r1I pay w1ll 1ncrease DI/er tima (NOTE part1c:pants 11i11h'Jut incorno will nof pay 
rent; x% at (I~ 0) fhe ren1 tho partrcpar:i pays shall no~ exceed the rental coots on th-a unit: programs 111111 no1 pn:::.Jit irom 
part1ci)arH cnntr:bu1,cns. Annual eatnmgs are d1v1aed by 12 months to cai-culate a mcnthty eam,ng amo1.rm. 

The (ent scr.edule is a-s follovvs: 
Participants m shaHmm rental ass~-1ance ( t .:3 m::mlhs in mxall::m) ma·y J::GY up to 1 cr:-10 r:J.1hor :rrornl? fcr rent and u111itms 
Part1cpanfs m m&:j1urn-ierrn rrmtar ass1sianrn (,f.3 months) may pa;1 up to 25% of lher 1rcorne far rer:t and u1d1tms 

Part,apanis m Ieng 1erm ren1al assistance (months 9-?.4) may pay up to 5Cr% of tr.Bir mccme far n::·nt a~d utilities. 

At no po,nl shall the rent collecte:J f ro:n lhe hollt€hold e:-:ceed the lease rent on 1he property. 
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Introduction 
Corrrmunny Priorttea.s fer 1hr$ who v.ill racewe Trarsitional Housing 
Btgibility 
Documemation Protocol for verification oi homeless status 

Introduction 
Transitional Hoosiog.(IB) facifttates 1he mo~ement of homeless families and indMduals to permanent ·housing within 24- . 
monlh'S of entering Trnn~ional Housi~. 

Community Pdoritles 
Tran~kinal Housing programs Will use SPOAT toors (through the HMIS per Coordinated En1ry) io determine and priardize 
who 'Will receive asss1ance Households with moderate seria;e needs wdl ba off ared assistance; priaily going 1o unsheltered 
households who are fess likely to be abfe to secure a tease in lheir own name. Families and indivk.luals wilh 1o\v service needs 
are not served \\tth these CoC-funded betit 

8igibUity 
Participants must meet the HUD definition or homelessness Ca1egories 1, 2 and 4. 

Documentation Protocol 
Docutn43nlatlon to verify homeless status mtJsl be oblatned per the Evaluating and Documenting Eligibility (Categories of 
Hcmetessne;s & Required Types of Verification) sactirm of ths document 

TPCH Continuum of C'.are Written Standards_adopted_May,_11_2017 
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HUD furtJ1e1 defir'es ncrnelessr1ess 1r)lc variou:;_; calegcrir;;~ This sedioP con!ai;r.:: D1e cate9r.::1y :Jefill'lxw;:; and docurnent::lla.:,11 
requirements 'tr ea,,.;h l~Nel or homel~;s111::ss. ?1or.;etiurr3;:; ror eva1uatrng a~l,j di.:cwnenl:ng eli91bili1y me uruue io t:ai::h 
category of horr'.e:essness HUO n;;is 11N:J le'>'e,;;; or Jrxurnei;!al1on Lev1:;l 2 1s on;y acceptable if 1e\1el 1 r.:ocJrnent81 ·:.;n c:Jrmut 
be obtarm;d 

Literally Homeless (also referred to as Category 1} 
An individual or famil·11 sleeping rn an emergr:!ncy sheller or a Safe Have~ !,Senora HouS>::il. sleepini:i ,r1 a plac,3 not :neant fc.: 
human hab1tabon, 1:slayir,g in scrneane eise s residence does not mee1 the ;eq,.uromen1s far hterai ho11e:e:::-s:, or 8.)( 1lmg an 
111s111ution 11,here s./he has re.s1ced Jor Su days er loss and \•tJs at GOO d the abo1ia pli:1rns 1mme:d1ateiy before entering !he 
m-sll1ution. 
Le1,el 1 Op11ons 

• Written abservat1011 bi; lhe oul1each •1.vrktl" 
• Wntlen referral by anott1e1 huus,r~g or Sef•,·1ce p10vid1:::r 

Le1.'el 2 Op1ions (lo be obtained vitlen none of the abuve are a'.·adable) 
• Cerl1ficaf1on by the indiv1{Jual or head of t)ousehold ooeking assr3tance stating 1ha1 s1:he) was l11iing en the streets 

or m shelter PLUS dccumentat:nn outlining effc<ts to obtain bolh le1,•e·1 1 fcm1s of 1ilcumentatie11 
For indi\11dua1s exiting an institution obtain one of the forms of evtdence above for where 1t1e person sl~,t ornx to entering the 
in.sMution and one oi the rol!Q'•\'mg regarding the ins:itulkm stay 

• Discharge paperwork or 11,rilleri/aral referral 
• Written rncord cf intake war ker s uue diligenGe to cbta,,, the evidence drKl cer1ificalion by inuiviuual that Ibey 

exited in~-:tiluti'Jn 

At Imminent Risk of Homelessness (also referred to as Category 2) 
An individual or tamily who 1iV1ll 1mminentlv l~.e their primary nigr11ime res1deoce 1s conside'e1J to be irr,m,nentlv homeress if 
the resdence 111111 be lost w11hin l 4 days or ttie applicatiDn for hcme!ess ass1stimce. nD subseq..;ent :esicteni.::e r:as been 
identified and the md1v1c'ual or farrnty tacks the 1e-,=;curces or suppcrl netwc<ks needed to cbtam o1her permanent housing. 

LetJel 1 Options 
• If 111 hausmg, a courl ardor rosulting frcrn an e-v1ci1m1 action noMymg 1he 111di111dual D' famll•, tha1 they must loa1,0 

11111 a motel: ov1dcmce shawm9 they lack the fm:1rc1al resources 10 slay 
Le1,012 Op1ions consist of 1hmo ccmponrmts. all of which must be ab1a1m:d 

• A documented and '.'Bfifie::l crai slalemonl w1lh cedihcah::m that re subsequent msioonce has ooen identified 
• Self-osrLiiG3lion or e,ther w~itten docurnentalion irmt the 111<.h\lrdual Jacks the fim.;noal re~our.:;cs and BUf4JOI1 

necessary to oblain j:€rrnanenl nousinn 
• Dc<:urrentatio11 oullin,11g eHor1:s to cbta1n 1r,e le•Mr 1 cx:,cumenta1,on 
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Home-Jess under other Federal Statutes (Category 3) This category is available for RHY and ESG programs; Category 
3 households are not eriglble for COC programs 
Unaccompanied 1ou:h undF 26 ye<1rs c-1 ago, ar farn1:ns 11,11h ch1kirnr ar:G youth who do not oth(,rw.s0 qualify- :1s homelc,ss 
urioor this dofmrt:r::n, bu1 •1/r,r1 

1) Arn deirni;,d as hcrm:·;Hss t...nder lrm other Isled fodi::rnl statues 
11) Have r.n1 had a lease. ov,mirshp 1r:terest, or ocx;upancy ngreP.rrer1t 1n pt?rm.::mer.t hous1n9 dur;ng the 50 ctays 

pnr.r lo the homeless ass1sta nee appl K";fli1on. 
111) I ~ave experien,~d pe~s,stent 1nstab1hty as measured by twn maves ar mcrn during 1 h8 precec.ng 60 days: and 
I',') Can C-E! expeded lo cantin·,m .n such staius for 811 e:<lenderJ r.-ericd oi tune due to s.1E.C1ai needs or barners 

There are rio level 2 sources cf docurnemahor for t11s c.ategcry·. all of the .;ollowmg rnusl be obl,:'linBd 
,,) Certifica1:cn b',' the normofit. ·;1ate or lrxat goverr;men1 !hat Ille 1nd111idual e< !lead oi hD~ser,ok:J seeK:ng 

ass:s1ance met ihe criteria of hc."<nel8'3'.::·fl6'~;S under ano1her fer:>eral sta1vle 
11i) Cerlifica1.•on of no ~errnanent housing 10 the las16u days 
11ii) Cedificaton by the indiviuual or head of household, ant.I a11y c1vaFable &.ipp,xtinq dacu,nen:al!On lha1 (~:)he l1e1s 

mo11&d two r.x more lme:il 1n the past GO days 
'liii) Docurnentation of special ne81'i; or tv,YJ {2) t:r mere barne:s 

Aeeing/Attempting to flee domestic violence (Category 4~ 
An individual or famil~ ,s consx:Jt1ed to be fleeing dorne2.1ic v1orence when fleeing. or a1ternpting lo flee. dcm8'3iic VtJlence. has 
no other residence and ~cks the re.wurces or SJJppe<I networks io obtain other perrnanen1 t1ousing There are no le,•ei 2 
sources at dacumenta1.on for lh1s categcxy 

For 111ci1m sc;v1ce pro•.11ders: 
• An cm! statement b,1 lhe individual or head of housetmlu see,<mg assis~ance which sMe;:; !hey are fleeing, I.hey 

ha•,e no sub-~~quen1 residence and 1.t1ey lack resources Statement rnus1 be documented by a oolf-cer1ifit;a11on 
ot a ceflirical'on b·t the m1ake •1-orke1 

For non-111ctim service prcv1da-s all af the celowrnust be gathered 
• 0ml statement by the md1v1d1.;al or head of housnhold seeking ass.stanm that they am ileomg rh1s stalemen11s 

dact.,mnnted by a se[t .• :ertrl;cation or by tile casa 1h\1rkor 
• Cc·rl1fica1mn lha1 no sutsoquenl. resider.ca has been 1denhfie::l 
• Self-rer1,ftcation or c;.1rmr wri!ten documentation. !hal 1r1e mdi•Jidual er family· lacks ttle finar:cial re.wurces and 

support Petworks lo obtain othe1 permanent housing. 

Chronic.ally Homelessness 
See 1he key terms sect10-n far the definition of Chronic Hcmelessness 

\ 
Pro1-ects must dccumenl rmusoholds mooting lho HUD cn!eria for chronr.:; homolessmr3S This c:acumrmtnt:.cti includes throo 
1hings 

1} Dc,::;urnrmlation of 1r:e cummf hcn.;sehoid status as Catogr.ry t. L11erally Homeloss 
11) Dccurna-ntation of d1sabil1ly 
in) Dc,:::urnentat1on of 1he homeless h rstmy requ1md lo qua hf•; as chron:cally hcir,1?'.ess 

These documents may oo cbtamed aHer the llousanokJ has mo•,e:·d 1n These dccumonls h?.lvo levels of dr.,:.1Jmen1abcn as 
prescrfned by HUD nme spent homele(-S trust oe 'l8'1fie-d breaks in hcme:ess"'le% do no( re1.wire lh1:d-par1y \lerif1cation. 

L&Jel 1. lhi{l-Par1'/ i:1x1.i1r.enta1icf1 lhs r1dviBs vtit~en observatbn by an outreach \\orker. a ·,,f Hen refena; by i:l1'10lre- rousing or 
~vice prmida. cr documenla1icn fran inst,tulrons &.K::h as h:.mpilar3 001recUon::1I facili1it;S, etc when tl1e'r ,i·...:iude 'enyU, cf slay ar,J rne 
sgr'€d by the g't..~ilu~icn s1arf HMI S data may· t:e use:J J'l 11itien 11 ,.xmtains the 111fr::nnatior1 re:~uiretl cf all 1t1ird·p~dy dOL\nlei),1at.:on. 

f PCH Continuum of Care Written St.and.ards_adopted_May .. 11_20{-;--
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Level 2: SeW-Cer1ification. This is a signed car1lfication by lhe individual seeking assistance dascribmg how they meet the 
defi11ioon accompanied Vdth the mlaka VIOl'ker's dr.cumentation of the living situa.1ian and the stops 1aken to ootam eYidemce ta 
support this. (A minimum of 5 must be made, and documented, to entities that could pny;11de ,hird-party venficallon}. 

Proiects are capped at the nm1ber of households that can seff-cerUfy. A household's documentation packet is considered 
complete when ~ Ve!ifies dfS<tlility and third-party verifrcation for at least 9 months of the househofd's time homeless. 75% of 
the prnject·s households must have oomp~ie documentation packets on me. 25% of the project's households may self-certiy 
all of their time homeless. 

24 CFR 578 HEARTH Act (amending McKt.nney-Vento Act} and atl subsaq1Jent a.mendmen1s 

U.S. Department of Housing and Urban Development No1tce CPD 16-11 Prioritizing Persons Experiencing Chronic Homeless 
and other Vulnera.bf& Haneless Persons in Permanent Sur;portive Hoosin,g. 

U.S. Department of Housing and Urban Development Notice CPD 17-01 : Establishing Ao:litional Requirements fc< a 
Continuum of Care Centralized or Coordinated Assesroienf System 

TPCH Continuum of Care Written Standards_adopted_May =11-2017 
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MEMORANDUM OF UNDERSTAND(NG 

IN THE PIMA COUNTY COMMUNITY SERVICES DEPARTMENT 

SULLIVAN JACKSON EMPLOYMENT CENTER 

JOB OFFER ACADEMY 

AND 

ENROLLED PROGRAM PARTICIPANT 

INTRODUCTION: 

EXHIBITC 

THIS MEMORANDUM OF UNDERSTAND (MOU) IS ENTERED BETWEEN THE PIMA COUNlY 
SUWVAN JACKSON EMPLOYMENT CENTER (SJEC) AND THE LISTED PROGRAM 
PARTICIPANT. HEREAFl"ER KNOWN AS .. THE PARTIES. II 

PURPOSE: 

THIS MOU SERVES AS THE AGREEMENT DEFINING THE RESPECTJVE RESPONSIBILITIES OF 
THE PARTIES IN PROVIDING Joe READINESS SERVICES, JOB PLACEMENT SERVICES, JOB 
RETENTION SERVICES WITH SUPPORTIVE SERVICES, AND CASE MANAGEMENT SERVICES 
TO ELIGIBLE PROGRAM PARTICIPANTS EXPERIENCING HOMELESSNESS. 

ROLES AND RESPONSIB(LfflES: 

SJEC JS RESPONSIBLE FOR THE OVERALL MANAGEMENT AND ACCOUNTABILITY OF THE 
PROGRAM, RESPONSlBILmES INCLUDE ELIGIBILITY DETERMINATION, COORDINATING 
PARTICIPANT PROGRESS WITH SUB-RECIPIENT CONTRACTOR: AND REFERRING ELIGIBLE 
PROGRAM PARTICIPANTS TO EMPLOYMENT ASSISTANCE AND JOB TRAINING SERVICES. 

FOR PERSONS WHO ARE PROPERLY DOCUMENTED AS HOMELESS ACCORDING TO Huo·s 
HOMELESS DEFINITTON, SJEC SHALL MAKE FUNDS AVAILABLE FOR RENTAL ASSISTANCE 
IN WHICH A PROGRAM PARTICIPANT WILL BE HOUSED IN AN APPROPRIATE HOUSING UNIT 
ACCORDING TO INDIVIDUAL AND/ OR FAMILY COMPOSITION AND WITHIN HUD FAIR 
MARKET RATES. THE LEASE WILL BE IN THE INDlVIOUAL OR FAMILY HEAD OF 
HOUSEHOLD'S NAME; AND THAT WILL ALLOW THE PROGRAM PARTICIPANT TO 
.. TRANSITION·IN•PLACE ... WHEN GRANT SUBSIDIES ARE NO LONGER PAID ON BEHALF OF 
THE LEASE HOLDER. THE PROGRAM IS A TJME LIMITED INTERVENTION TO QUICKLY MOVE 
INDIVIDUALS AND FAMILIES TO PERMANENT HOUSING AND SELF-SUFFICIENCY 

PROGRAM PARTICIPANTS AGREE TO PARTICIPATE IN THE JOB OFFER ACADEMY AND 
COMPLETE THE EIGHlY HOURS OF MODULES # 1 THRU MODULES # 1 1 . THEY WILL THEN 
TRANSITION JNTO A JOB DEVELOPMENT ACTIVl"ll' IN ORDER TO OBTAIN FULL.·TIME 
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EMPLOYMENT IN THE PROGRAM FARTICIPANTS CHOSEN JOB OBJECTIVE. THEY AGREE TO 

BE CO-ENROLLED INTO THE ONE•STOP CAREER CENTER (WIOA) FOR FURTHER 
EMPLOYMENT ASSISTANCE, JF NEEDED. 

POST• EMPLOYMENT SERVICES MAY BE OFFERED TO ALL PROGRAM PARTICIPANTS WHO 
HAVE TRANSITIONED INTO PERMANENT HOUSING WITH NO SUBSIDIES FOR A PERIOD OF UP 
TO srx MONTHS OF SUPPORTIVE SERVICES. SUPPORTIVE SERVICES DO NOT INCLUDE 
RENTAL ASSISTANCE. 

THE PROGRAM PARTICIPANT AGREES TO COMPLY WITH THE Joa OFFER ACADEMY 
PROGRAM GUIDELINES. 

PROGRAM PARTICIPANT ________ _ 

ADDRESS AND PHONE# ..,. __ 

E-MAILADDRESS ------

THIS MEMORANDUM OF UNDERSTANDING IS AGREED UPON BY THE SJEC CASE 
MANAGER. THE sue-RECIPIENT CASE MANAGER, AND THE PROGRAM PARTICIPANT BY 

THEIR SIGNATURES BELOW. 

SJEC CASE MANAGER 

SUB-RECIPIENT CASE MANAGER 

PROGRAM PARTICIPANT 

SIGNED ON THIS DATE: _____ , 

END OF EXHIBIT C 
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