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MEMORANDUM

Date: April 30, 2021

To: The Honorable Chair and Members From: C.H. Huckelberry
Pima County Board of Supervisors County Adminism

Re: COVID-19 Update for the May 4, 2021 Board of Supervisors Meeting

COVID-19 Infection Rate

As we have discussed on a number of occasions and in the Public Health Advisory, the status
of community spread of COVID-19 is related to the seven-day rolling -average of new
infections. We remain in a moderate status for COVID-19 with a rolling seven-day average
of 40.1 cases per 100,000 residents. This seven-day rolling average has been as high as .
882 during the week of January 1, 2021 and has substantially moderated in the last six
weeks based on compliance with public health advisories, resolutions and proclamations as
well as a growing percentage of the population now being vaccinated.

Vaccines Administered to Pima County Residents

Attachment 1 is the standard Pima County COVID-19 Vaccination Report dated April 28,
2021. A total of 789,709 vaccines have been administered to County residents. On April
27, 483,378 Pima County residents have received at least their first dose of the COVID-19
vaccine. | would expect this amount to reach the 500,000 population milestone in the next
few days, if it has not already been met.

The Vaccination Report indicates that 46 percent of the population has been vaccinated;
however, that is using the denominator of the entire population. If the approximate 199,000
individuals who are below the age of 16 are removed from this denominator, the percentage

- of vaccine-eligible population that has received at least one vaccine increases to 57 percent.
Of additional importance is the fact that we estimate that 334,638 residents have received
the full dose or both vaccines have been administered to this population group, which means
that approximately 41.9 percent of the population 16 years of age or older are now fully
vaccinated. Notably this figure is consistent with the Centers for Disease Control (CDC) most
recent estimate of the 18 or older fully vaccinated population of 43 percent.

Such a distinction is more important because the CDC has now recently issued new guidelines
associated with individuals who are fully vaccinated regarding the wearing of masks outdoors,
gathering in groups and other less restrictive public health compliance measures.
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Finally, in an effort to continue to provide greater transparency and to make vaccination
efforts relevant at the local level, the Health Department and the IT GIS team have developed
a vaccine dashboard. This web based tool allows the user to compare vaccination progress
and trends at the zip-code, census tract, school district or jurisdiction level. This fully
interactive tool was developed in response to a variety of requests from the public, our
partners, and the media.

(https://pimamaps.maps.arcgis.com/apps/dashboards/05c0a87{6f514b3a9220ea7fd25486
a4)

Communication Strategies to Increase the Vaccination Rate to Reach Herd Immunity

Based on present public health guidance from our health professionals, a total of 650,000
individuals need to be fully vaccinated to reach herd immunity. The challenge we now face
is to convince those who may be hesitant regarding vaccination to be vaccinated or to remove
any of the barriers that may have prevented those who are not vaccinated from being
vaccinated.

Or Communications Office staff have been working on a detailed communication plan,
primarily focused on these individuals.

On April 9, | shared with you the draft communications plans to encourage as many people
as possible in Pima County to get vaccinated so that we reach community, or herd, immunity.
Since then, the Health Department and Communications Office have made significant
progress.

Vaccine Encouragement outreach and marketing efforts completed or in progress (all efforts
have a Spanish Language component):

Vax After Dark — Health is conducting evening mobile vaccination clinics at areas where there
is heavy evening socializing — bars and restaurants. These are promoted heavily on social
media and with the hosting business districts.

#Vax Truth Challenge — Health is hosting a social media video campaign encouraging youths
between the ages of 16 and 24 to create and post videos to social media with the hashtag
#vaxtruthchallenge that encourage people of the same age to get vaccinated. A panel will
judge the videos and award prizes to the winners.

UA Women's Basketball PSAs — Dr. Cullen, the University of Arizona Athletics Department’s
team physician, Dr. Stephen Paul, Coach Adia Barnes and three members of the National
Runner Up UA women’s basketball team made three vaccine encouragement PSAs in English
and one in Spanish. These PSAs are running on local broadcast and cable TV as well as
County social media.



https://pimamaps.maps.arcgis.com/apps/dashboards/05c0a87f6f514b3a9220ea7fd25486a4
https://pimamaps.maps.arcgis.com/apps/dashboards/05c0a87f6f514b3a9220ea7fd25486a4
https://webcms.pima.gov/UserFiles/Servers/Server_6/File/Government/Administration/CHHmemosFor%20Web/2021/April/Communication%20Plans%20to%20Increase%20Public%20Participation%20in%20COVID-19%20Vaccinations.pdf
https://vaxchallenge.com/
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Don’t Miss Your Shot Myths vs. Facts Social Media Campaign — Numerous daily posts to
social media dispelling myths about the COVID-19 vaccines.

Mobile Clinic Social Media Marketing — vigorous promotion across multiple social media
channels promoting all County mobile vaccination clinics.

Mobile Clinic Neighborhood Door Hangers — To encourage people who live in proximity to
mobile clinics, the Health Department has engaged community partners to walk
neighborhoods and nearby business districts to distribute Knock Out Covid door hangers that
promote the clinic with date, time and location.

FEMA Mobile Clinics Direct Mail Campaign — To increase neighborhood awareness, all
addresses within 2 miles of FEMA Mobile Clinics — residential and commercial - will receive
card stock, full color flyers in the mail promoting the three-day clinics.

Vaccination Hesitancy Survey — To ensure we understand the reasons for why some people
have yet to get vaccinated, Communications has contracted with Nupoint Marketing to
conduct a statistically valid survey of the metro area. Results should be available by the
middle to end of May.

Vaccine Encouragement marketing initiatives under development (all efforts have a Spanish
Language component):

Elected Leaders PSA — English — Board Chair Sharon Bronson, Tucson Mayor Regina Romero,
South Tucson Mayor Bob Teso, Oro Valley Mayor Joe Winfield, Marana Mayor Ed Honea, and
Sahuarita Mayor Tom Murphy are participating in a vaccination encouragement PSA to run
on broadcast and cable TV as well as the social media accounts of all the jurisdictions.

Elected Leaders PSA - Spanish — We will be inviting Supervisor Adelita Grijalva, Mayor
Romero, Mayor Teso, and Tohono O’odham Council Chairman Ned Norris and Pascua Yaqui
Council Chairman Peter Yucupicio to participate in a Spanish vaccination encouragement PSA
to run on Spanish Language TV, radio and all the jurisdictions’ social media accounts.

Community Leaders PSA — English and Spanish — the Health Department and Communications
are recruiting community leaders who are not in government to participate in vaccine
encouragement PSAs that will run on broadcast and cable TV, radio and numerous community
social media channels.

Radio Station Remote Broadcasts at FEMA WNMobile Clinics — To promote the FEMA clinics, we
are soliciting local radio stations of all genres to do remote broadcasts during the hours of the
clinic encouraging community members to come get vaccinated. All stations are working on
their own promotions as value added, including giveaways and other rewards and incentives.
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Business Community Outreach — Business leaders and organizations (chambers, trade
associations, business districts, etc.) are being encouraged to assist the vaccination effort in
multiple ways, including encouraging employee vaccinations, incentives for patrons and
clients, and mobile vaccination clinics for business organization member employees and their
families.

Faith Community Outreach — Numerous members of the faith community are already engaged
in the vaccination effort through their hosting of mobile clinics and encouragement messages
to their congregations. Health, Community and Workforce Development, and
Communications, are soliciting more members to participate in the encouragement effort in a
variety of ways. The Catholic Diocese has agreed to numerous clinics and encouragement
activities. May 3, Dr. Perez will record a question-and-answer session in Spanish and the
video will be shared with congregations across the faith based community to address
concerns voiced specifically by the Spanish-speaking faith community.

Schools Outreach/Graduation — Health has been conducting shot clinics at high schools the
past few weeks and Health and Communications are working with high schools on a
“Vaccinate. Graduate. Celebrate.” encouragement program to aid schools planning graduation
celebrations, including Grad Nights.

Youth Sports League Outreach — We are contacting sports leagues and soliciting their
assistance in encouraging member families to get vaccinated, including hosting mobile clinics.

Sports and Entertainment Event Outreach — The Health Department is working with sports
teams, tournament organizers and other groups seeking to host sporting and entertainment
events to encourage vaccination clinics at their events and increased attendance for
vaccinated spectators.

Gen Z Social Media Campaign — In addition to the #Vax Truth Challenge, Communications
will place engaging vaccination encouragement ads, including possibly the winners of the
Challenge, on social media heavily used by people under age 30, including Tik Tok.

Don’tMissYourShot.org — Communications and IT are building a mobile-friendly website that
will serve as the home for all of the encouragement messages, incentives and marketing.

Federal Emergency Management Agency (FEMA) Point of Distribution (POD)

As you will recall, there was quite an exchange between the State and FEMA regarding terms
agreeable to both parties to establish a Type 1 FEMA POD. Ultimately, this action failed.
However, the County pivoted to an alternative federal POD strategy, that bringing in multiple
Type 5 mobile vaccination PODs capable of delivering between 250 and 350 vaccines per
day.
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FEMA has agreed to provide two mobile PODS. These PODs will begin vaccinating individuals

in Pima County on May 3, 2021.
days and then move to another location.

This mobile PODs will be at a specific location for three
The first location will be the Pima Community

College West Campus and the Desert Vista Campus followed by Desert Diamond Casino and

Casino del Sol.

duration of their assignment in Pima County.

Below is a list of tentative locations and dates for the mobile PODs for the

College South

Site Location Address Start Date End Date
Pima Community 2202 W Anklam Rd, Tucson, AZ 85709 5/3/2021 5/5/2021
College West
Pima Community 5901 S Calle Santa Cruz, Tucson, AZ 85709 | 5/3/2021 5/5/2021
College South
Casino Del Sol 5655 W Valencia Rd, Tucson, AZ 85757 5/7/2021 5/9/2021
Desert Diamond 7350 S Nogales Hwy, Tucson, AZ 85756 5/7/2021 5/9/2021
Casino
Greyhound Park 2601 S 3rd Ave, Tucson, AZ 85713 5/11/2021 | 5/13/2021
Wheeler Taft 7800 N Schisler Dr, Tucson, AZ 85743 5/11/2021 | 5/13/2021
Library
Rillito Race Track 4502 N 1st Ave, Tucson, AZ 85718 5/15/2021 | 5/17/2021
Curtis Park 2110 W Curtis Rd, Tucson, AZ 85705 5/15/2021 | 5/17/2021
Pima Community 8181 E Irvington Rd, Tucson, AZ 85709 5/19/2021 | 5/21/2021
College East
TBD 5/19/2021 | 5/21/2021
Pima Community 2202 W Anklam Rd, Tucson, AZ 85709 5/31/2021 | 6/2/2021
College West
Pima Community | 5901 S Calle Santa Cruz, Tucson, AZ 85709 | 5/31/2021 | 6/2/2021

Other locations for these federal PODs will also be scheduled for four weeks in June.
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The primary target of these mobile PODs is the same disadvantaged communities that we
have identified in our initial request or a Type 1 POD. Attachment 2 is a map showing Pima
County’s social vulnerability index by census tract as well as the percent vaccinated by
census tract. These two factors are the guiding principles associated with the location of
FEMA’s mobile PODs as well as the communication strategy to advise residents within two
miles of a POD of its availability and the ease at which they can be vaccinated if so desired.

Additional Complementary Pop-up Vaccination Events

In parallel with the FEMA PODs, the Health Department team will continue to coordinate a
variety of community and neighborhood level vaccination opportunities throughout Pima
County and in collaboration with a variety of partners and contractors. A summary of the
events is detailed in the table below.

Location Date Time Address

Tucson Mall Monday, May 3 10a - bp 4500 N. Oracle Rd.
Tucson, AZ

Vida Nueva Church | Thursday, May 6 3p - 6p 330 W. Nebraska Street,
Tucson, AZ

Antigone’s Book Thursday, May 6 5p - 8p 411 N. 4™ Ave.

Store Tucson, AZ

Southside Friday, May 7 7a - 10a 317 W. 23" Street

Presbyterian Church Tucson, AZ

(pending)

Fox Theater Friday, May 7 4p - 8p 17 W. Congress Street
Tucson, AZ

Sunnyside High Saturday, May 8 8a-2p 1725 E. Bilby Rd.

School Tucson, AZ

Chinese Cultural Saturday, May 8 2p -6p 1288 N. River Road,

Center Tucson, AZ

Tanque Verde Swap | Saturday, May 8 5p - 9p 4100 S. Palo Verde Rd.,

Meet Tucson, AZ

Amphi High School Sunday, May 9 1p - bp 127 W. Yavapai Rd.,
Tucson, AZ
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County Public Health Resolutions

As we have advised the Board, the State Legislature passed, and the Governor signed into
law, a piece of legislation directed toward mask mandates of public health and local
authorities. As | have indicated, this law does not go into effect until 90 days after the end
of the Legislative Session. The Session is still active; therefore, it is likely that the effective
date of this legislation will extend into late Summer or early Fall. Hopefully, long after the
COVID-19 pandemic has subsided to the point where these public health measures are no
longer necessary.

| also asked the County Attorney a series of questions regarding the applicability of this law
to County public health measures. The Board has been provided a Confidential
Attorney/Client communication on this subject. The County Attorney has opined that this
law has little effect on the County and is largely symbolic.

The need for continued robust mitigation strategies is highlighted by our most recent analysis
of case investigation and contact tracing data. We continue to note a concerning trend among
individuals infected with COVID-19 of visiting a bar or restaurant, attending a gathering of
10 or more individuals, and travel. (Attachment 3 —Trend data from case investigation/contact
tracing efforts) Especially as our vaccination efforts are making so much progress, it is critical
that we not lose ground.

Enforcement the Board’s Mask Resolution

On March 25,2021, the Governor's Executive Order 2021-05 and 2021-06 effectively
invalidated the procedures put into effect to enforce the Board of Supervisors proclamation
of December 4, “Related to the COVID-19 Outbreak, Continuing Measures for Reopening of
Certain Businesses and Activities and Revising Enforcement for Violations of those
Measures”. However, it is our contention that Resolution 2020-96, as adopted by the Board
on that same day, relies on a separate authority and continues to be legal and in effect.

Since March 26, 2021 the Health Department has received 300 actionable complaints for
permitted (facilities that have been granted a food or pool permit by the Health Department)
and non-permitted facilities. All operators were contacted (by telephone, email and/or
registered mail), advised of the reported non-compliance with Resolution 2020-96, and
reminded of the provisions of the County’s Mask Resolution. Complaints received within 48
hours of each other are treated as a single complaint for the purposes of enforcement action.

Subsequent complaints were received for 22 establishments and these resulted in an onsite
visit, education, and inspection. Six were noted to be out of compliance. Health Department
inspection reports were generated and provided as feedback to the operator. One of the 6
facilities observed to be out of compliance denied entry to the inspector. In this case, follow-
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up inspection will occur and if entry is still denied Pima County, we would seek to revoke the
operating permit based on “willfully obstructing or failing to cooperate with an inspection”
PCC 8.08.060D. (Attachment 4 - Reports for 6 out of compliance facilities.)

Typically, an announced follow-up occurs in a short time frame. If the operator fails again,
the results of the inspection are again shared with the operator. The findings and
documentation is subsequently reviewed internally with the County Attorney’s office and if
appropriate a Notice of Violation is issued to the operator. (Attachment 5 — Sample Notice
of Violation and Demand for Compliance.)

Previously the Board has communicated the need to be informed when legal action is being
contemplated of the County’s enforcement of the Mask Resolution. This memorandum
constitutes our notice that, absent alternative direction from the Board, such action will be
considered should the 6 operators continue be in substantial violation of your resolution.

CHH/anc
Attachments
c: Jan Lesher, Chief Deputy County Administrator
Carmine DeBonis, Jr., Deputy County Administrator for Public Works

Francisco Garcia, MD, MPH, Deputy County Administrator & Chief Medical Officer,
Health and Community Services
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Pima County COVID-19 Vaccination Report

April 28, 2021

Total doses administered to Pima County residents: 789,709

As of April 27, 2021, a total of 483,378 (46.27% ) Pima County residents have received their first dose of
a COVID-19 vaccine. A total of 450,430 residents were vaccinated by a local provider in Pima County
("inside"), 32,495 residents were vaccinated by a provider outside of the county ("outside"), and for
453 residents, provider location was unknown. Note, dates that don't appear in graphs had zero
vaccinations.

Pima County First Dose Vaccinations by Date and by Location of Service
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First Time Vaccinated Residents by Gender and Age Group

Number % of residents 2019 pop.
vaccinated vaccinated size % of total pop. % of age group
Residents vaccinated 483,378 1,044,675 46% N
Gender
Female 268,121 55% I 530,457 51% N
Male 214,507 44% N 514,218 49% N
Unknown 750 0%
Age group
0-19 17,784 4% 1 250,118 24% N 7% |
20-29 56,840 12% M 164,060 16% W 35% Il
30-39 58,351 12% W 122,736 12% M 48% N
40 - 49 58,856 12% W 114,326 11% W 51% N
50 - 59 69,896 14% W 121,325 12% W 58%
60 - 69 95,680 20% 128,571 12% M 74% N
70-79 85,193 18% I 93,065 9% B 92% N
80+ 40,778 8% M 50,474 5% N 81% [
o
A Healthy Pima County PIMA COUNTY
Everyone. Everywhere. Everyday. HEALTH DEPARTMENT www.pima.gov/health



Total Vaccines Administered in Pima County by Manufacturer and by

Week
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Number % administered
Vaccines administered 789,709 100%
Manufacturer
Pfizer 379,882 48% N
Moderna 389,675 49% N
Janssen 19783 2.51% |
AstraZenica 147 0.02%
Other 222 0.03%
Dose number administered
First dose 450,430 57% NN
Second dose 334,638 42% N
Third dose 3,901 0% |
Fourth dose 6 0%
A Healthy Pima County PIMA COUNTY
Everyone. Everywhere. Everyday. HEALTH DEPARTMENT www.pima.gov/health
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April 29th, 2021

Trend Data from Case Investigation
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% of cases reporting contact with known COVID case in past 14 days

(weekly, through 4/17/21)
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% of cases reporting having been to a bar or restaurant in past 14 days

(weekly, through 4/17/21)
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% of cases reporting having attended an event in past 14 days (weekly,

through 4/17/21)
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% of cases reporting having traveled in past 14 days (weekly, through

4/17/21)
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Of those who reported traveling in past 14 days, where did they go?

(weekly, through 4/17/21)
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HEALTH DEPARTMENT

Complaint Response Complaint page 12
As Governed by Pima County Code 8.08 Purpose of Inspection Est. Type and Risk Category Date 04/23/2021
3950 S. Country Club Rd, Ste 2301 Complaint Response - Class 3 Food Service Time in 05:00 PM
Tuscson AZ 85714 Complaint Operations 2500 to 7500sqft '
Phone 520'724'7908, Fax 520-724-9597 (30005) Time out 06:35 PM
Establishment Address Permit Number Assessment
Outlaw Saloon 1302 W Roger Rd 20-090533 Educational

Tucson AZ 85705
Permit Holder
Degeest Holdings Inc.

N/O = NOT OBSERVED - NO ACCESS NO =NO IN =IN COMPLIANCE N/A=NOT APPLICABLE OUT = OUT OF
COMPLIANCE YES =YES MED = MEDICAL EXEMPTION

Pima County Resolution 2020-96

1. Face coverings worn by employees OouT
Observations: Facility stated that they believed the mask mandate was rescinded by
governor with all the other rules. Two employees on staff, both no masks. Explained rules

and provided mask resolution to facility. One employee put on mask, the other was finishing
shift and left.

2. Are measures in place to promote face masks and social distancing per Section 37 ouT

Observations: No signage promoting mask wearing. Facility provided with signage which
they posted on all doors.

3. Isfacility in compliance with Resolution 2020-967 OouT

Observations: Two customers entered bar without masks. 6 customers seated at bar had
beverages and were distanced 6'.

Action(s) Taken
Additional Inspection
Results
COVID-19 Pima
Resolution 2020-96
Educational Material
Provided
Additional Inspection Results: Photos Taken for File; COVID-19 Pima Resolution 2020-96: Out of compliance - This establishment

may be subject to enforcement outlined under Section 5 of Resolution 2020-96; Educational Material Provided: COVID-19 Guidance
and Info handouts provided, including information regarding Resolution 2020-96.

Closing Comments:

Educate staff and remind customers that masks are required when not eating or drinking.

Resolution: The Pima County Health Department has received more than one complaint regarding the requirement of face coverings
in all public places at your establishment per Resolution 2020-96. An onsite assessment has validated this complaint. Further
noncompliance may result in enforcement action per section 5 of Resolution 2020-96. An unannounced follow up inspection will
occur.

Resolution: During an onsite investigation for a face covering complaint by the public at your facility, it was noted that there is no
enforcement of face coverings. Under Section 3 of Resolution 2020-96, "establishments that are open to the public and in which
continuous physical distancing of at least six feet between persons cannot be easily maintained must refuse to allow a person who is
not exempt under Section 2 and who is not wearing a face covering to enter the establishment and must request that a person inside
the establishment leave if the person is not exempt under Section 2 and is not wearing a face covering."

Resolution assessment with routine/complaint investigation: The Pima County Health Department has a mandatory face mask
requirement per Resolution 2020-96. Establishments must provide face coverings to their employees and require them to wear them
when they are working with members of the public or cannot maintain 6ft distance from other employees. An onsite visit has been
conducted to educate and inform the facility of the County's face mask mandate. If complaints are received, a follow up will occur.




Complaint Response
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HEALTH DEPARTMENT

Complaint ...,

As Governed by Pima County Code 8.08
3950 S. Country Club Rd, Ste 2301

Tuscson AZ 85714 Phone 520-724-7908, Fax 520-724-9597

Permit Number
20-090533

Date

04/23/2021

Establishment

Outlaw Saloon

Address

1302 W Roger Rd
Tucson AZ 85705

| have read and understood this report:

NA

) ok

Patti Henderson
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HEALTH DEPARTMENT

1st onsite visit - complaint

Page 1/1
As Governed by Pima County Code 8.08 Purpose of Inspection Est. Type and Risk Category Date 04/23/2021
3950 8. Country Club Rd, Ste 2301 Pima County Resolution - | Non-Food Complaint Time i _
Tuscson AZ 85714 1st onsite vi)s/it - ime in 12:25 PM
Phone 520-724-7908, Fax 520-724-9597 complaint Time out 12:40 PM
Establishment Address Permit Number Assessment
Chuze Fitness 4619 N. Oracle 21-105022 O_b§ewations/8ite

Tucson AZ 85705 Visit

Permit Holder

N/O = NOT OBSERVED - NO ACCESS NO =NO IN =IN COMPLIANCE N/A=NOT APPLICABLE OUT = OUT OF

COMPLIANCE YES =YES MED = MEDICAL EXEMPTION

Pima County Resolution 2020-96

1. Face coverings worn by employees

2.

were not.

3. Isfacility in compliance with Resolution 2020-967

Observations: Most members were either wearing face masks or social distancing. Some

were not.

Action(s) Taken
Educational Material
Provided

Educational Material Provided: COVID-19 materials provided: "preventing the spread", "do not enter with symptoms", "

required”, and "handwashing" www.pima.gov/backtoschool

Closing Comments:

Are measures in place to promote face masks and social distancing per Section 37?
Observations: Most members were either wearing face masks or social distancing. Some

ouT

ouT

, "masks

The Pima County Health Department has a mandatory face mask requirement per Resolution 2020-96. Establishments must provide
face coverings to their employees and require them to wear them when they are working with members of the public or cannot

maintain 6ft distance from other employees. An onsite visit has been conducted to educate and inform the facility of the County's face
mask mandate. If complaints are received, a follow up will occur.

Most members were either wearing face masks or social distancing. Some were not.

| have read and understood this report:

i

N/A

b~

Jennifer Metz
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HEALTH DEPARTMENT

Pima County Resolution
As Governed by Pima County Code 8.08

1st onsite visit - complaint page 1/1

Purpose of Inspection Est. Type and Risk Category Date

Pima County Resolution - | Non-Food Complaint

04/23/2021
3950 S. Country Club Rd, Ste 2301

Tuscson AZ 85714
Phone 520-724-7908, Fax 520-724-9597

1st onsite visit -

Time in 01:00 PM

complaint Time out 01:10 PM
Establishment Address Permit Number Assessment
Chuze Fitness 5548 E. Grant 21-105023 Observations/Site
Tucson AZ 85712 Visit

Permit Holder

N/O = NOT OBSERVED - NO ACCESS NO =NO IN =IN COMPLIANCE N/A=NOT APPLICABLE OUT = OUT OF
COMPLIANCE YES =YES MED = MEDICAL EXEMPTION

Pima County Resolution 2020-96

1. Face coverings worn by employees IN
Observations: Observed employees wearing face masks.

2. Are measures in place to promote face masks and social distancing per Section 37 ouT
Observations: Observed signage posted at front doors stating face mask usage is not
required. Observed some customers wearing face masks and social distancing and observed
some not wearing face masks or social distancing.

PIC stated that home office is going off of governors orders and is not requiring face mask
usage or social distancing but these actions are encouraged.

Corrective Action: Provided information regarding the Pima County Resolution.
3. Isfacility in compliance with Resolution 2020-967 OouT
Corrective Action: This assessment serves as an educational, a resolution document was
provided during complaint visit.
Action(s) Taken
General Actions Taken
General Actions Taken: Photos/Video Taken for File

Closing Comments:

Resolution assessment with complaint investigation: The Pima County Health Department has a mandatory face mask requirement
per Resolution 2020-96. Establishments must provide face coverings to their employees and require them to wear them when they
are working with members of the public or cannot maintain 6ft distance from other employees. An onsite visit has been conducted to
educate and inform the facility of the County's face mask mandate. If complaints are received, a follow up will occur.

| have read and understood this report:

Vb il

N/A Melissa Cruz
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HEALTH DEPARTMENT
Pima County Resolution 1st onsite visit - complaint page 1/1

As Governed by Pima County Code 8.08 Purpose of Inspection Est. Type and Risk Category Date 04/15/2021
3950 S. Country Club Rd, Ste 2301 Pima County Resolution - | Class 3 Food Service Time in 01:20 PM
Tuscson AZ 85714 1st onsite visit - Operations Less than 2500sqft '
Phone 520-724-7908, Fax 520-724-9597 Complaint (30000) Time out 01:40 PM
Establishment Address Permit Number Assessment
JETHROS CAFE 8739 E BROADWAY BLVD 3120556 Educational
TUCSON AZ 85710
Permit Holder
GREG SEADER

N/O = NOT OBSERVED - NO ACCESS NO =NO IN =IN COMPLIANCE N/A=NOT APPLICABLE OUT = OUT OF
COMPLIANCE YES =YES MED = MEDICAL EXEMPTION

Pima County Resolution 2020-96

1. Face coverings worn by employees OouT
Observations: Observed some employees with face coverings and some employees not
wearing face coverings.

2. Are measures in place to promote face masks and social distancing per Section 3? N/O

3. Isfacility in compliance with Resolution 2020-967 ouT

Observations: Facility found to not be in compliance with Resolution 2020-96. A 2nd onsite
inspection may occur if further complaints are received.

Contacts Present During Inspection
GREG SEADER

Action(s) Taken
Educational Material
Provided

Educational Material Provided: COVID-19 Guidance and Info handouts provided, including information regarding Resolution 2020-96.

Closing Comments:

Resolution assessment with complaint investigation: The Pima County Health Department has a mandatory face mask requirement
per Resolution 2020-96. Establishments must provide face coverings to their employees and require them to wear them when they
are working with members of the public or cannot maintain 6ft distance from other employees. An onsite visit has been conducted to
educate and inform the facility of the County's face mask mandate. If additional complaints are received, a follow up will occur.

Further noncompliance may result in enforcement action per section 5 of Resolution 2020-96 including a civil infraction that carries a
penalty of $500 and a Notice of Violation.

Spoke with PIC Greg, | let him know that further onsite inspections may occur if additional complaints are received and that may
include a fine. Left paper copy of Resolution 2020-96 with Person in Charge. Will email report to Greg.

Inspection has a rating of "Educational”.

| have read and understood this report:

Report not completed on site Heidi Hawkins
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HEALTH DEPARTMENT
Pima County Resolution 1st onsite visit - complaint page 12

As Governed by Pima County Code 8.08 Purpose of Inspection Est. Type and Risk Category Date 04/23/2021
3950 S. Country Club Rd, Ste 2301 Pima County Resolution - | Class 2 Retail/Limited Prepared Time in 12:22 PM
Tuscson AZ 85714 1st onsite visit - Food Less than 2500sqft '
Phone 520-724-7908, Fax 520-724-9597 complaint (2000C) Time out 12:45 PM
Establishment Address Permit Number Assessment
VIVA COFFEE HOUSE 9136 E VALENCIA RD 3180768 Educational
TUCSON AZ 85747
Permit Holder
ANDREA WALKER

N/O = NOT OBSERVED - NO ACCESS NO =NO IN =IN COMPLIANCE N/A=NOT APPLICABLE OUT = OUT OF
COMPLIANCE YES =YES MED = MEDICAL EXEMPTION

Pima County Resolution 2020-96

1. Face coverings worn by employees OouT

Observations: owner was not wearing a face mask/covering. a woman inside and a woman
entering were not seen with face masks/coverings

2. Are measures in place to promote face masks and social distancing per Section 3? N/O

3. Isfacility in compliance with Resolution 2020-967 ouT
Observations: see closing comment.

Action(s) Taken
Additional Inspection
Results

COVID-19 Pima
Resolution 2020-96

Additional Inspection Results: Photos Taken for File; COVID-19 Pima Resolution 2020-96: Out of compliance - This establishment
may be subject to enforcement outlined under Section 5 of Resolution 2020-96

Closing Comments:

EHS1: Paul Bristol
EHS2: Brenda Katterman
Owner: unknown male

EHS1 and EHS2 arrived at facility around 1220 hours. Before entering the facility, an unknown male wearing an army green t-shirt
with the words BELLMAWR FOR EVERYBODY (see photo) greeted us at the door. Unknown (unk) male asked EHS1 and EHS2 if
they were with the Pima County Health Department (PCHD), and EHS1 replied “Yes”. Unk male then stated that if regulatory
authorities were not at facility for a standard routine inspection they needed to leave. EHS1 asked unk male if he was an employee,
to which he replied “no”, then he stated he was one of the owners. EHS1 informed owner that onsite visit was not for a routine
inspection and was, instead, for a mask complaint. Owner then told EHS1 & EHS2 to leave because he was tired of those games,
referring to mask complaints. As owner was talking, a woman entered the facility without a mask and another inside could be seen
without one. Owner himself was not wearing a mask when he answered the door. Owner went on that he will only allow entry if it was
for a routine inspection, nothing else. EHS1 asked for his name, but he declined. Then EHS1 asked if he could provide owner a copy
of 2020-96 resolution, and owned claimed he had a copy and was fully aware of what it says. Owner stated people at the facility were
not required to wear mask/face covering because they were at least six feet apart, and then owner shut the door. EHS1 and EHS2
promptly left the front of the facility and went by county vehicles to chat, but couple minutes after, the owner confronted EHS 1 & 2.
Owner expressed his frustration for about 10-15 minutes at the parking lot, but he made it clear that entry will only be allowed for
routine inspection. EHS2 informed owner that PCHD is enforcing masks and that legal topic(s) was not something she could discuss,
but owner is more than welcome to contact the County and/or the State. In addition, EHS2 informed owner that if PCHD receives
further complaints from the public, a representative of PCHD will do a follow-up. And if facility continuously refuses to adhere to the
mask mandate or fails to take corrective action(s), facility’s permit may be revoked. Owner said it did not matter because he would
still operate without a permit. EHS1 & EHS2 told owner they would end their conversation since the issue at hand was not being
addressed, and told owner to have a good day. EHS1 and EHS2 left area around 1240 hours.
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HEALTH DEPARTMENT

Pima County Resolution 1st onsite visit - complaint ... 5,
As Governed by Pima County Code 8.08 Permit Number
3950 S. Country Club Rd, Ste 2301 3180768 Date  04/23/2021
Tuscson AZ 85714 Phone 520-724-7908, Fax 520-724-9597

Establishment Address
VIVA COFFEE HOUSE 9136 E VALENCIARD
TUCSON AZ 85747

EHS1 and EHS2 were not able to go over the NOIR nor allowed entry. Although owner was confrontational, he maintained at least
six feet from EHS1 & 2.

REMINDER: If the Pima County Health Department receives further complaint(s) regarding the requirement of face coverings in all
public places at your establishment per Resolution 2020-96, an unannounced follow-up will occur. And if the onsite assessment has
validated this complaint. Further noncompliance may result in enforcement action per section 5 of Resolution 2020-96, which may
including a civil infraction that carries a penalty of $500 and a Notice of Violation. An unannounced follow up inspection will occur.

| have read and understood this report:

COVID-19 Paul Bristol
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HEALTH DEPARTMENT
Complaint Response Complaint page 12

As Governed by Pima County Code 8.08 Purpose of Inspection Est. Type and Risk Category Date 04/23/2021
3950 S. Country Club Rd, Ste 2301 Complaint Response - Class 3 Food Service Time in 05:37 PM
Tuscson AZ 85714 Complaint Operations 2500 to 7500sqft '
Phone 520-724-7908, Fax 520-724-9597 (30008) Time out 06:42 PM
Establishment Address Permit Number Assessment
Maverick King of Clubs 6622 E Tanque Verde Rd 20-088252 Educational
Tucson AZ 85712

Permit Holder

Western Showcase LLC

N/O = NOT OBSERVED - NO ACCESS NO =NO IN =IN COMPLIANCE N/A=NOT APPLICABLE OUT = OUT OF
COMPLIANCE YES =YES MED = MEDICAL EXEMPTION

Pima County Resolution 2020-96

1. Face coverings worn by employees IN
Observations: All employees had face covering on.

2. Are measures in place to promote face masks and social distancing per Section 37 IN
Observations: Signage posted on doors to wear masks, 6' spacing on floors and at door.
3. Isfacility in compliance with Resolution 2020-967 ouT

Observations: Facility believed masks wear a choice based on recent changes to executive
orders. 16 customers and band set up crew not wearing masks walking around facility.
Reviewed rules, provided mask resolution copy, and additional mask mandate signage to
facility.

Contacts Present During Inspection
Karen Markouich

Action(s) Taken
COVID-19 Pima
Resolution 2020-96
Educational Material
Provided
COVID-19 Pima Resolution 2020-96: Out of compliance - This establishment may be subject to enforcement outlined under Section

5 of Resolution 2020-96; Educational Material Provided: COVID-19 Guidance and Info handouts provided, including information
regarding Resolution 2020-96.

Closing Comments:

Resolution: During an onsite investigation for a face covering complaint by the public at your facility, it was noted that there is no
enforcement of face coverings. Under Section 3 of Resolution 2020-96, "establishments that are open to the public and in which
continuous physical distancing of at least six feet between persons cannot be easily maintained must refuse to allow a person who is
not exempt under Section 2 and who is not wearing a face covering to enter the establishment and must request that a person inside
the establishment leave if the person is not exempt under Section 2 and is not wearing a face covering."

Resolution: The Pima County Health Department has received more than one complaint regarding the requirement of face coverings
in all public places at your establishment per Resolution 2020-96. An onsite assessment has validated this complaint. Further
noncompliance may result in enforcement action per section 5 of Resolution 2020-96. An unannounced follow up inspection will
occur.

| have read and understood this report:
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PIMA COUNTY

HEALTH DEPARTMENT

Complaint Response Complaint  p g 20
As Governed by Pima County Code 8.08 Permit Number
3950 S. Country Club Rd, Ste 2301 20-088252 Date  04/23/2021
Tuscson AZ 85714 Phone 520-724-7908, Fax 520-724-9597
Establishment Address
Maverick King of Clubs 6622 E Tanque Verde Rd
Tucson AZ 85712
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NA Patti Henderson




ATTACHMENT 5



NOTICE OF VIOLATION AND DEMAND FOR COMPLIANCE

[DATE: (MM/DD/YYYY)]
To: [INAME OF LEGAL ENTITY (may be different from establishment name)]

The Pima County Health Director has reasonable cause to believe that [ESTABLISHMENT
NAME], located at [ESTABLISHMENT ADDRESS], has violated a public health order pursuant
to Arizona Revised Statutes (A.R.S.) § 36-183.04, namely:

Noncompliance with face covering requirements
of Pima County Board of Supervisors Resolution 2020-96

Upon receipt of this Notice, [ESTABLISHMENT NAME] is required to comply within 3 days
(see table of required actions, attached as Exhibit 1).

IF YOU FAIL TO COMPLY, THE DIRECTOR MAY ISSUE A COMPLIANCE ORDER
ASSESSING A CIVIL PENALTY OF $500 PER INFRACTION.

You have the right to request a hearing under A.R.S. §36-183.04. You must request a hearing
within 15 days from the date you receive this Notice by contacting the representative named below.

The Pima County Health Department wants you to succeed in addressing the violation and is
prepared to place a variety of resources at your disposal including assistance with testing,
disinfection processes, coordination of care, case investigation and tracing. Please let us know how
to best partner with you as we simultaneously perform our statutorily defined responsibilities to
protect the public’s health.

[NAME], Pima County Health Department Date





