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or Procurement Director Award D 

Arizona Department of Economic Security (ADES)

*Project Title/Description:
Community Action Services Program

*Purpose:
Pima County receives federal funds from the Department of Economic Security for Short Term Crisis Services/ 
Temporary Assistance To Needy Families (STCS/TANF), Low Income Home Energy Assistance Program (LIHEAP), 
and Community Services Block Grant (CSBG) for Emergency Services Network (ESN) and the other programs for 
ESN. The County allocates the funds for eligible low-income households experiencing a temporary financial crisis in 
order to prevent homelessness or utility disconnection. 

Attachment: Dl20-002265 - Intergovernmental Agreement (IGA) Arizona Department of Economic Security. 

Indirect cost: 10%. 

*Procurement Method:
Not applicable to grant awards.

*Program Goals/Predicted Outcomes:
The program goal is to alleviate poverty and provide emergency services

*Public Benefit:
The benefit of this program to Pima County is it prevents evictions, foreclosures and utility shutoffs for low-income
residents.

*Metrics Available to Measure Performance:
Monthly case management reports, quarterly ROMA reports and annual CSBG Information Survey and Annual
Community Action Plan.

*Retroactive:
Yes. Agreement was received from the State on 6/19/20. The negative impact of not approving this Agreement is 
low-income Pima County residents would not receive utility and other emergency assistance. 
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Ramón Valadez

Chairman, Pima County Board of Supervisors
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Scope of Work 

1. Arizona Department of Economic Security (ADES) Mission and Vision Statement

1.1 ADES Mission:  The Arizona Department of Economic Security makes Arizona stronger by helping Arizonans
reach their potential through temporary assistance for those in need, and care for the vulnerable. 

1.2 ADES Vision: All Arizonans who qualify receive timely ADES services and achieve their potential. 

2. Purpose of Contract

2.1. Purpose Statement: To provide broad-ranging programs and services in rural and urban areas that are intended
to pursue the reduction of poverty, the revitalization of low-income communities and the empowerment of low-
income families and individuals to become fully self-sufficient. 

2.2. Legal Authority: A.R.S. § 41-1954(A)(6) provides ADES, hereafter referred to as the Department, the authority 
to contract and incur obligations within the general scope of its activities and operations. 

2.3. Funding: Fund sources that support the services include the Community Services Block Grant (CSBG), 
Temporary Assistance to Needy Families (TANF), Social Services Block Grant (SSBG), Low Income Home 
Energy Assistance Program (LIHEAP), and Neighbors Helping Neighbors (NHN). The use of the funding may 
be directed by statute or prescribed by federal requirements and is described in Sections 9 and 10. 

3. Definitions

3.1. COATES: Community Opportunities, Accountability, Training and Educational Services Act of 1998, Public Law
105-285.

3.2. CSBG Act: The Community Services Block Grant Act (42 U.S.C. § 9901 et seq.), as amended by Public Law 
105-285.

3.3. Community Action Agency (CAA): A designated eligible entity as described under the federal Community 
Services Block Grant Act. 

3.4. Community Action Program Plan: A document submitted by Community Action Agencies to the Division of 
Aging and Adult Services in order to receive the funding provided under Section 676 of the Community Services 
Block Grant Act. 

3.5. Client: An eligible individual who meets the requirements for a particular service or program as outlined under 
state and federal law. 

3.6. Private, non-profit CAAs: A designated Community Action Agency that has been established and maintained 
as a 501(c)(3) as recognized by the Internal Revenue Service. 

3.7. Public CAAs: A designated Community Action Agency that is a unit of Local Government such as a 
municipality, or a County Government. 

3.8. Results Oriented Management and Accountability (ROMA): A performance management system prescribed 
by the federal Department of Health and Human Services for Community Action Agencies. 
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3.9. Self-sufficiency: The ability of an individual or family to sustain a given status without ongoing support from 
social service agencies. 

3.10. Economic self-sufficiency: Possession of economic resources which are sufficient for ongoing solvency at a 
generally acceptable standard of living. 

3.11. Personal self-sufficiency: Possession of physical, mental, emotional, and social resources which are 
sufficient for ongoing well-being. 

3.12. LIHEAP Incentive Plan: A plan which describes the amounts and conditions of LIHEAP payments which 
Contractor desires to make available to Clients, apart from and in addition to regular LIHEAP payments, as an 
incentive to participate in case management. 

3.13. Linguistically Appropriate and Culturally Relevant: Respect and responsiveness to explicit cultural and 
linguistic needs of individuals that is reflected in behaviors, attitudes, and policies that form an agency service 
system.  Such a system enables the agency, to work effectively in cross-cultural situations.  The agency will 
offer culturally compatible service delivery in taking into account distinct nuances and differing values, 
behaviors, expectations, and life skills that are often rooted in varied cultures. 

4. Service Description

4.1. Arizona Taxonomy Definitions: Community Action Services Program: Services provide assistance and
assess the needs of low-income Clients to determine the incremental steps the Client must take to move toward 
economic self-sufficiency. Services available include, but are not limited to: Coordination, Community Services, 
Case Management, Utility Assistance and Weatherization. 

4.2. Actual Service Description: Services include Community Services, Case Management, Utility Assistance and 
Transportation.  

4.2.1. Coordination and Weatherization services are not provided under this Contract. 

5. Contractor Requirements

The Contractor Shall:

5.1. Administrative Requirements: 

5.1.1. Provide services that are culturally relevant and linguistically appropriate to the population served. 

5.1.2. Comply with the Community Action section of the DAAS Policy and Procedure Manual, located at: 
https://des.az.gov/services/aging-and-adult/partners/daas-policy-and-procedure-manual as may be 
amended, and all applicable federal, state, and local laws, rules, and regulations as may be amended, 
including but not limited to the following: 

5.1.2.1. COATES Human Services Reauthorization Act of 1998;  

5.1.2.2. 2 CFR 200 – Uniform Administrative Requirements; 

5.1.2.3. Personal Responsibility and Work Opportunity Reconciliation Act of 1996; 

5.1.2.4. Stewart B. McKinney Homeless Assistance Act; 
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5.1.2.5. ARS §46-241 - Short Term Crisis Services; 

5.1.2.6. ARS §46-731 - Utility Assistance; 

5.1.2.7. ARS §46-741 - Neighbors Helping Neighbors; 

5.1.2.8. ARS §46-140.01 - Verification of identity and citizenship and/or immigration status and 

5.1.2.9. ARS §§1-501-1- 502, regarding eligibility for federal and state or local public benefits. 

5.2. Staffing and Security 

5.2.1. Verify and assure that staff members and volunteers do not have conflicts of interest in the provision 
of services and management of the programs. 

5.2.2. Provide to all staff and volunteers timely and accurate information and appropriate training for the 
services they provide. 

5.2.3. Maintain Client confidential information in a secure location. 

5.3. Equipment 

5.3.1. Access and utilize up-to-date information from ADES, U.S. Department of Health and Human 
Services (DHHS) Office of Community Services (OCS), and other web sites. 

5.3.2. Utilize computer back-up and recovery systems and procedures to prevent loss of data required for 
ADES reports and any disruption or degradation of services. 

5.3.3. Utilize a computer-based tracking system from which monthly, quarterly, and other reports may be 
generated. 

5.4. Service Provision 

5.4.1. Provide services directly, as allowed, or through subcontractors. 

5.4.2. Collect and report required Client data. 

5.4.3. Maintain documentation that key staff has received appropriate training or hold appropriate 
certification/licensure in accordance with their job descriptions. 

5.4.4. Maintain permanent facility locations which offer sufficient Client waiting space or waiting rooms, 
adequate seating, and restrooms for program applicants. 

5.5. Networking 

5.5.1. Develop partnerships and network with related programs to provide more immediate resolution to 
issues and expand resources. 

5.5.2. Form local partnerships with community agencies to address the needs of low-income families and 
individuals. 
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5.5.3. Network with social service professionals within the community to expand their means to receive and 
disseminate information for each service. 

5.5.4. Facilitate and participate in education, training, and information seminars, workshops, and 
conferences. 

5.5.5. Participate in conference calls and attend meetings initiated by ADES to receive training or obtain 
information. 

5.6. Service Provisions 

5.6.1. Document all costs associated with provision of Contract services. 

5.6.2. Provide administrative assistance, training and technical assistance to subcontractors in support of 
administrative functions as needed or requested by subcontractors. 

5.6.3. Require that subcontractors are in compliance with applicable Federal Regulations, State 
Regulations, DAAS Policy and Procedure Manual for Community Services, and all requirements of 
this Contract.  

5.6.4. Provide technical assistance to subcontractors through procedural interpretation or by additional 
research upon request. 

5.6.5. Develop and present initial and refresher training to subcontractor staff as deemed necessary by the 
Contractor, subcontractor or ADES. 

5.6.6. Hold quarterly meetings at a minimum with subcontractors to communicate new developments, 
discuss problems, share ideas for improvements and address other identified topic areas. 

5.6.7. Utilize Client grievance procedures in accordance with the community Action section of the DAAS 
Policy and Procedure Manual, to respond timely and effectively to customer complaints. 

5.6.8. Identify service gaps among Client populations and develop and implement services or resources to 
meet identified needs. 

5.6.9. Address and resolve Client barriers to service. 

5.6.10. Train appropriate personnel in the use and completion of ADES approved written or electronic form(s) 
in accordance with DAAS Policy and Procedure Manual Community Services. 

5.7. Monitoring and Evaluation 

5.7.1. Utilize instruments for monitoring and evaluating subcontractors’ performance and compliance with 
this Contract. 

5.7.2. Conduct at a minimum, on-site Contract compliance monitoring of subcontractors twice during the 
five (5) year term of this Contract, to include, but not limited to, facilities, administrative and financial 
operations, and programmatic service delivery. 

5.7.3. Establish and implement a process to improve service and performance of this Contract. 



Scope of Work

Agreement No DI20-002265 

Description: Community Action Services Program 

Intergovernmental Agreement Page 7 of 50 

5.7.4. Participate in ADES evaluation studies, when required. 

6. General Reporting Requirements/Notices:

The Contractor shall:

6.1. Input Monthly billing information into the Division of Aging and Adult Reporting System (DAARS) in accordance
with system Guide as may be amended, or as directed by ADES. Note: Mileage will be reimbursed at no greater 
than the current federal mileage reimbursement rate. Exceptions may be requested in writing to, and considered 
for approval by, the Community Action Program Manager. 

6.2. Send all correspondence regarding this Contract electronically to the assigned DAAS Contract Specialist, or as 
directed by ADES. 

6.3. Submit an Annual Cost Allocation Plan, at the beginning of each State Fiscal Year. 

6.4. Complete “Contractor’s Equipment List” (Form FES-1000A), as may be amended, for all proposed equipment 
purchases costing $5,000 or more to be purchased in whole or in part with ADES funds (Exhibit A). 

6.5. By June 30 annually, a twelve-month monitoring plan that includes at a minimum: which direct service 
subcontractors are to be monitored during the twelve-month period beginning July 1 (of the same year), the 
target monitoring start and completion dates. 

6.6. Submit to ADES the Current certificate(s) of insurance within (10) calendar days of award and as required in 
the Special Terms and Conditions and maintain a valid certificate of insurance on file with ADES Contract 
Specialist. 

7. COMMUNITY SERVICES

7.1. Arizona Taxonomy Definitions: Community Services:  Services that provide a range of activities that have a
measurable, and major impact on causes of poverty. 

7.2. Service Description: Community Services (provided in every county in Arizona) – The primary objectives of this 
service are: 

7.2.1. To strengthen community capabilities for planning and coordinating the use of a broad range of 
resources related to the elimination of poverty; 

7.2.2. The organization of a range of services so that these services may have a measurable and potentially 
major impact on the causes of poverty and help families and individuals become self-sufficient; 

7.2.3. The greater use of innovative and effective community-based approaches to attacking the causes of 
poverty and of community breakdown; 

7.2.4. The maximum participation of the poor to empower them to respond to the unique problems and 
needs within their communities; and 

7.2.5. The broadening of the resource base of programs directed to the elimination of poverty. 
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7.3. Funding Requirements 

7.3.1. Community Services are funded by the Community Services Block Grant (CSBG). 

7.3.2. CSBG funds must be used to further one or more of the three national goals of Community Action: 

7.3.2.1. Individuals and families with low incomes are stable and achieve economic security; 

7.3.2.2. Communities where people with low incomes live are healthy and offer economic 
opportunity; 

7.3.2.3. People with low incomes are engaged and active in building opportunities in communities. 

7.3.3. Specific allowable activities are as follows: 

7.3.3.1. Individual and family stabilization. Stabilization consists of activities which provide 
resources to compensate for Clients’ gaps in Self-Sufficiency. Examples include but are 
not limited to financial assistance activities and the operation of a food bank.  

7.3.3.2. Individual and family empowerment. Empowerment consists of activities which promote 
the attainment of Economic and/or Personal Self-Sufficiency by individuals and families. 
Examples include but are not limited to asset-building and mentoring programs. 

7.3.3.3. Community strengthening. Community strengthening consists of activities which improve 
the health of or create economic opportunities in communities where people with low 
incomes live. Examples include but are not limited to establishing mental health resources 
and developing affordable housing units. 

7.3.3.4. Community engagement. Community engagement consists of activities which engage 
individuals and/or organizations in working toward one or more of the three national goals 
of Community Action. Examples include but are not limited to advocacy, fundraising, and 
volunteer recruitment. 

7.3.3.5. Other. With the prior written approval of the ADES, CSBG funding may be used for activities 
not described above but which further one or more of the three national goals of Community 
Action. 

7.4. Service Requirements 

The Contractor Shall: 

7.4.1. Unless exempted by the ADES, maintain (and produce on request) documentation of compliance 
with the CSBG Organizational Standards promulgated by the federal Office of Community Services 
in Information Memorandum 138. 

7.4.2. Comply with all requirements of Public Law 105-285, including but not limited to the following: 

7.4.2.1. Contractor shall directly or indirectly provide, on an emergency basis, for the provision of 
such supplies and services, nutritious foods, and related services, as may be necessary to 
counteract conditions of starvation and malnutrition among low-income individuals. Cf. P.L. 
105-285 §676(b)(4) 
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7.4.2.2. CSBG funds may not be used for the purchase or improvement of land, or the purchase, 
construction, or permanent improvement (other than low-cost residential weatherization or 
other energy-related home repairs) of any building or other facility. Cf. P.L. 105-285 
§678(F)(a) 

7.4.2.3. Programs funded by CSBG may not be carried out in a manner involving the use of 
program funds, the provision of services, or the employment or assignment of personnel in 
a manner supporting or resulting in the identification of such programs with any partisan or 
nonpartisan political activity or any political activity associated with a candidate, or 
contending faction or group, in an election for public or party office; any activity to provide 
voters or prospective voters with transportation to the polls or similar assistance with any 
such election; or any voter registration activity. Cf. P.L. 105-285 §678(F)(b)(2) 

7.4.2.4. No person may, on the basis of race, color, national origin or sex be excluded from 
participation in, be denied the benefits of, or be subjected to discrimination under, any 
program or activity funded in whole or in part with CSBG. Any prohibition against 
distribution on the basis of age under the Age Discrimination Act of 1975 or with respect to 
an otherwise qualified individual with a disability as provided in Section 504 of the 
Rehabilitation Act of 1973 shall also apply to any such program or activity. Cf. P.L. 105-
285 §678(F)(c) 

7.4.2.5. Custodial parents in single-parent families that participate in programs, activities, or 
services funded by CSBG must be informed of the availability of child support services, 
and eligible parents must be referred to the child support offices of State and local 
governments. Cf. P.L. 105-285 §678G(b) 

7.5. Tripartite Board Requirements 

 The Contractor shall:  

7.5.1. Maintain a Tripartite Governing (for private CAAs) or Advisory (for public CAAs) Board that is 
structured as follows: 

7.5.1.1. One-third of members are elected public officials currently holding office or such officials’ 
representatives. 

7.5.1.1.1. If a current elected official (or the representative of one) cannot be identified 
to fill a vacancy on this sector of the board within the timeframe specified 
Scope of Work Section 7.5.6, a current appointive official (or the 
representative of one) may serve instead. 

7.5.1.2. At least one-third of members are low-income representatives, i.e. individuals who are (or 
have previously been) low-income, reside in the service area that they represent, and have 
been democratically selected by other low-income representatives residing in the same 
service area. 
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7.5.1.2.1. If an individual who is (or has previously been) low-income cannot be 
identified to fill a vacancy on this sector of the board within the timeframe 
specified Scope of Work Section 7.5.6, a non-low-income individual may 
serve instead provided that he or she meets the other requirements of Scope 
of Work Section 7.5.1.2 and that the Contractor immediately notifies the 
Department of the special circumstance. 

7.5.1.3. The remaining members are representatives of major groups and interests in the 
community, for example businesses, social service providers, religious organizations, law 
enforcement, and educational institutions. 

7.5.2. To the maximum feasible extent, structure the logistics of board meetings so as to enable participation 
by low-income individuals despite such challenges as scheduling or transportation. 

7.5.3. Establish and follow written Board procedures and/or bylaws that include at minimum:  

7.5.3.1. A specification of the tripartite structure of the Board 

7.5.3.2. The democratic selection process utilized for low-income representatives 

7.5.3.3. The process by which an individual or organization that considers its organization and/or 
low-income individuals to be inadequately represented on the Board may petition for 
adequate representation on the Board 

7.5.4. Maintain records of Board membership, bylaws, and meeting minutes. 

7.5.5. Conduct Board meetings at least once per quarter. 

7.5.5.1. For public and quasi-governmental CAAs, meetings must conform to Arizona open meeting 
laws. 

7.5.6. Fill Board vacancies as soon as possible and within no more than 240 days of the vacancy occurring.  

7.5.7. Immediately notify the ADES of any Board vacancies that are not filled within 90 days of the vacancy 
occurring. 

7.6. Results Oriented Management and Accountability (ROMA) Requirements 

The Contractor Shall: 

7.6.1. Implement practices for continuous organizational growth and improvement in accordance with the 
ROMA cycle of Assess-Plan-Implement-Achieve-Evaluate. This includes, at a minimum, the 
following: 

7.6.1.1. Assess  

7.6.1.1.1. Once every three years, complete a Community Needs Assessment which 
contains key findings on the causes and conditions of poverty in the 
community(ies) served. 
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7.6.1.2. Plan 

7.6.1.2.1. Once every five years, complete a Strategic Plan which contains goals and 
strategies for addressing needs identified in the Community Needs 
Assessment 

7.6.1.2.2. Annually, complete a Community Action Program Plan using the ADES 
provided template which identifies specific strategies to be implemented that 
year toward meeting the goals in the Strategic Plan.  

7.6.1.3. Implement 

7.6.1.3.1. Take action based on the Strategic Plan and Community Action Program 
Plan; at least once per year, present updates to the Board on the progress 
of each 

7.6.1.3.2. Ensure that adequate systems, electronic or otherwise, are in place to allow 
for accurate collection of outcomes data. 

7.6.1.4. Achieve 

7.6.1.4.1. Measure and report results accurately in the ADES provided format. 

7.6.1.5. Evaluate 

7.6.1.5.1. Analyze results and outcomes data to identify successful and unsuccessful 
strategies. 

7.6.1.5.2. At least once per year, make recommendations to the Board regarding 
action to be taken based on the analysis conducted. 

7.7. Community Services Reporting Requirements 

The Contractor shall: 

7.7.1. Submit the following items and all correspondence to the assigned Contract Specialist or as directed 
by ADES: 

7.7.1.1. Annual Community Action Program Plan, due July 15 of each year, as may be amended. 

7.7.1.2. Annual CSBG Report, due each August 31, as may be amended. 

7.7.1.3. Schedule of planned Board meetings for the next twelve months, due July 15 of each year. 

7.7.1.4. Annual Organizational Chart, due July 15 of each year. 

7.7.1.5. Current Agency Operations Chart due July 15 of each year. 

7.7.1.6. Copy of complete minutes from Tripartite/Advisory Board meetings within 30 days of Board 
approval of minutes. 
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8. CASE MANAGEMENT 

8.1. Arizona Taxonomy Definition: Case Management: A service or process that establishes a relationship with an 
individual or family in order to enhance their functioning and/or integration into the community.  Appropriate 
services and/or benefits are identified, planned, obtained, provided, recorded, monitored, modified when 
necessary and/or terminated.  This may include assessment to determine their needs and eligibility when 
applying for/receiving services, assistance in finding necessary resources in addition to covered services to 
meet basic needs, assistance in obtaining entitlements, communication and coordination of care as well as 
follow-up of crisis contacts or missed appointments. 

8.2. Service Description:  

8.2.1. Case Management: (provided in every county in Arizona) – This service provides assistance to low- 
income families and individuals by providing case management services that are intended to assist 
the household in resolving crisis situations and move closer to Self-sufficiency. Components of this 
service include Short Term Crisis Services, Utility Assistance Services, and any other program or 
service the Contractor deems necessary and appropriate, according to local community needs and 
priorities. 

8.2.2. Components of Case Management include: 

8.2.2.1. Utility Assistance, funded by the Low-Income Home Energy Assistance Program (LIHEAP) 
Grant and Neighbors Helping Neighbors (NHN);  

8.2.2.2. Short-Term Crisis Services (STCS), funded by the Temporary Assistance to Needy 
Families (TANF) Grant; and  

8.2.2.3. Social Services funded by the Social Services Block Grant (SSBG). 

8.2.3. Service Information Specific to Utility Assistance 

8.2.3.1. Utility Assistance services aid low-income households in paying their energy bills, with 
specific emphasis on households with the lowest income and highest energy burden. 

8.2.3.2. Allowable Utility Assistance services are as follows: 

8.2.3.2.1. Utility payments or deposits for heating and cooling 

8.2.3.2.2. Temporary emergency shelter (if needed due to energy-related crisis) 

8.2.3.2.3. Payment of water bills related to cooling (May 1 through October 1) 

8.2.3.2.4. Rental assistance where utility payment is included in the rent 

8.2.3.2.5. “Assurance 16” energy education (LIHEAP only—see LIHEAP Section of the 
DAAS Policy and Procedure Manual for specific requirements governing 
Assurance 16 activities) 
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8.2.3.3. Contractor may not use other federal funding sources such as CSBG or TANF to cover 
administrative costs of providing LIHEAP benefits (cf. 42 U.S.C. § 8624(b)(9)). (See the 
LIHEAP section of the DAAS Policy and Procedure Manual for definition of administrative 
costs.) 

8.2.3.4. With prior written ADES approval of the Contractor LIHEAP Incentive Plan, Contractor may 
issue LIHEAP payments to eligible Clients as an incentive to participate in Case 
Management services (“LIHEAP incentives”). 

8.2.4. Service Information Specific to STCS 

8.2.4.1. STCS provides temporary assistance to families with children who have an emergent need 
that cannot be met immediately with their own income or other resources. 

8.2.4.2. Allowable services are as follows: 

8.2.4.2.1. Temporary shelter at hotels/motels for homeless persons; 

8.2.4.2.2. Housing assistance for rent or mortgage assistance, move-in, and eviction 
prevention; 

8.2.4.2.3. Utility assistance for persons with a current or anticipated interruption of 
heating and/or cooling services if the person’s health and safety will be put 
in danger; 

8.2.4.2.4. Utility repair and replacement; and 

8.2.4.2.5. Special needs to secure or maintain employment. 

8.2.5. Service Information Specific to Social Services 

8.2.5.1. SSBG funds must be used to further one or more of the following goals for eligible 
beneficiaries (cf. 42 U.S.C. §1397): 

8.2.5.1.1. Achieve or maintain economic self-support to prevent, reduce, or eliminate; 

8.2.5.1.2. Achieve or maintain Self-sufficiency, including reduction or prevention of 
dependency; 

8.2.5.1.3. Prevent or remedy neglect, abuse, or exploitation of children and adults 
unable to protect their own interests or preserve, rehabilitate, or reunite 
families; 

8.2.5.1.4. Prevent or reduce inappropriate institutional care by providing for 
community-based care, home-based care, or other forms of less intensive 
care; and 

8.2.5.1.5. Secure referral or admission for institutional care when other forms of care 
are not appropriate or providing services to individuals in institutions.
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8.3. Service Requirements 

The Contractor Shall: 

8.3.1. Utilize intake procedures which are responsive to households in crisis situations. 

8.3.2. Utilize intake procedures which accommodate applicants who, by virtue of a disability, cannot access 
or use Contractor’s facilities. 

8.3.3. Utilize a ADES-approved Application for Services form(s) in determining program eligibility at all 
service locations. 

8.3.4. To the greatest extent feasible while still preserving program integrity and compliance, deliver Utility 
Assistance and STCS payments quickly and conveniently for Clients. 

8.3.4.1. With prior written approval of the ADES, Contractor may implement service policies and 
methodologies which make provision of Utility Assistance and STCS less quick and 
convenient but which the Contractor believes will ultimately be of benefit to Clients. 

8.3.5. Maintain ability to transmit payment to any energy vendor on behalf of an eligible Client. 

8.3.6. Develop consistent internal procedures for making payments to utility companies. 

8.3.7. Maintain documentation that appropriate case management staff has received training on the 
requirements of ARS §46-140.01 and ARS §1-501 and 1-502 regarding eligibility for State and local 
benefits (this does not apply to tribal entities). 

8.4. Case Management Reporting Requirements 

The Contractor shall: 

8.4.1. Submit the following items and all correspondence to the assigned Contract Specialist or as directed 
by ADES: 

8.4.1.1. Monthly CAPS Report by the 25th day following the end of the reporting period. 

9. GENERAL TRANSPORTATION

9.1. Arizona Taxonomy Definition: General Transportation: This service provides or assists in obtaining various
types of transportation for specific needs. 

9.2. Service Description: General Transportation: This service may include various types of transportation for 
employment, medical, training, or other supportive services, with the exception of ambulance services. Service 
to assist Clients and households with mobility needs for various purposes such as employment, medical and/or 
training reasons when they do not have any other means of transportation is also included.   

9.3. Funding Requirements 

9.3.1. Funding: General Transportation is funded by the Social Services Block Grant (SSBG). 
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9.4. Service Information 

9.4.1. The goal of this service is to provide or arrange for transportation for Clients of all ages and abilities 
in order to access services or obtain medical care or employment, (e.g., medical appointments or 
employment-related training interviews). Case managers typically assist Clients to access 
transportation to help increase or maintain Client Self-sufficiency. 

9.4.2. In addition to providing transportation for individual Clients, SSBG funds may be used to develop 
transportation programs or infrastructure in communities with unmet transportation needs.   

9.4.3. Use of SSBG funds must adhere to the goals and any requirements specified in the most recent 
Arizona SSBG State Plan. 

9.5. Service Requirements  

The Contractor shall: 

9.5.1. Contractors that transport Clients shall: 

9.5.1.1. Maintain valid license plates on vehicles used to transport Clients. 

9.5.1.2. Utilize vehicles that meet current federal, state and local safety and maintenance, 
standards, including vehicles for individuals with special needs, where applicable.  

9.5.1.3. Keep maintenance logs on all vehicles used for the transportation of Clients. 

9.5.1.4. Utilize paid and/or volunteer drivers that: 

9.5.1.4.1. Have no history of felony convictions; 

9.5.1.4.2. Possess a valid State of Arizona Class D Operators Driver’s License for 
vehicles up to fifteen (15) passengers; 

9.5.1.4.3. Possess a valid State of Arizona Class B Commercial Driver’s License with 
a passenger endorsement for vehicles over fifteen passengers, such as a 
bus; 

9.5.1.4.4. Have a clean driving record with no suspensions within the past year; 

9.5.1.4.5. Are at least eighteen years of age; and 

9.5.1.4.6. Pass a physical prior to providing transportation service to Clients and pass 
a physical at least every two years. 

9.5.1.5. Require volunteers who provide transportation to carry a Contractor/Company 
Identification Card. 

9.5.1.6. Assist Clients in entering and exiting the vehicle as needed. 
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9.5.1.7. Transport Clients to scheduled appointments on time and safely. 

9.5.1.8. Utilize vehicles that have seat belts for every occupant. 

9.5.1.9. Require drivers to verify all occupants utilize seatbelts during transport. 

9.5.1.10. Track the beginning and ending odometer readings of Contractors’ vehicles on days when 
used to transport Clients and identify the Clients/households served on each date. 

9.5.2. Contractors that arrange transportation for Clients shall: 

9.5.2.1. Make arrangements for Client transportation through public or private providers. 

9.5.2.2. Make transportation arrangements for Clients to arrive at scheduled appointments on time 
and safely. 

9.5.3. Contractors that develop transportation programs or infrastructure shall: 

9.5.3.1. Conduct a needs assessment to verify the nature of the targeted community’s unmet 
transportation need. 

9.5.3.2. Collaborate with regional transportation stakeholders to maximize collective impact. 

9.6. General Transportation Reporting Requirements 

The Contractor shall: 

9.6.1. Submit the following item and all correspondence to the assigned Contract Specialist or as directed 
by ADES: 

9.6.1.1. Monthly Transportation Report by the 25th day following the reporting month to include at 
a minimum: the number of Clients served, the number of one-way trips (e.g., from Client’s 
home to Client’s work), total number of miles driven to transport Clients, and results of any 
Client satisfaction research. 
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Special Terms and Conditions 
 

1. Definition of Terms 
 

In addition to the Uniform Terms and Conditions, Section 1, the following shall apply: 
 
1.1 “Award Date” The date the Contract is executed by the Department.  This may or may not be the same 

date as the “Effective Date” which is the date specified on the Offer and Award or Signature Page.  
 
1.2 “Client Specific Referral” Services or activities for which a referral has been made for a client by an 

authorized representative of the Department.   
 
1.3 “Department” The Arizona Department of Economic Security (ADES), unless otherwise indicated. 

 
1.4 “Effective Date” The date the Contractor is to start delivering services.  The Effective Date is specified on 

the Offer and Award or Signature Page. 
 
1.5 “Equipment” All vehicles, furniture, machinery, electronic data processing (EDP) equipment, software and 

all other equipment costing $5,000.00 or more, including all normal and necessary expenses incurred to 
make the equipment ready for its intended use (e.g., taxes, freight, installation, assembly and testing 
charges, etc.), and with a useful life of greater than one (1) year.  Equipment as used herein does not 
include real property (e.g., land, building, structures, or facilities’ improvements). 

 
1.6 “May” Indicates something that is not mandatory but permissible. 
 
1.7 “Purchase Order” also known as “Purchase Authorization” or “Release Order” is an authorized document 

to procure goods or services. 
   
1.8 “Shall, Must” Indicates a mandatory requirement. Failure to meet these mandatory requirements may result 

in the rejection of a proposal as non-responsive. 
 

1.9 “Should” Indicates something that is recommended but not mandatory. If the Contractor fails to provide 
recommended information, the State may, at its sole option, ask the Contractor to provide the information. 

 
1.10 “Vulnerable adult” An individual who is eighteen (18) years of age or older who is unable to protect himself 

from abuse, neglect or exploitation by others because of a physical or mental impairment. Vulnerable adult 
includes an incapacitated person as defined in A.R.S. §14-5101.  

 
2. Advertising, Publishing and Promotion of Contract 

 
In addition to the Uniform Terms and Conditions, Section 3.6, the following shall apply: 

 
2.1 The Contractor shall provide to the Department for review and approval all reports or publications (written, 

visual or sound) which are funded or partially funded under this Contract, a minimum of fifteen (15) calendar 
days prior to public release. All reports and publications whether written, visual or verbal shall contain the 
following statement: 

 
2.1.1 “This program was funded through a contract with the Arizona Department of Economic Security. 

Points of view are those of the author and do not necessarily represent the official position or 
policies of the Department.” 



Special Terms and Conditions

Agreement No.: DI20-002265 

Description: Community Action Services Program 

Intergovernmental Agreement Page 18 of 50 

3. Assignment

In addition to the Uniform Terms and Conditions, Section 5.3, the following shall apply:

3.1 Merger, Reorganization or Change of Ownership 

3.1.1 A proposed merger, reorganization or change in ownership of the Contractor shall require prior 
written approval of the Department and may require an assignment of the Contract documented by 
a Contract Amendment. The Department may terminate this Contract pursuant to the Termination 
clauses of the Contract, if the Contractor does not obtain prior written approval or the Department 
determines that the change in ownership is not in the best interest of the State.  

3.1.2 This Contract is voidable and subject to immediate cancellation by the Department upon the 
Contractor becoming insolvent or filing proceedings in bankruptcy or reorganization under the 
United States Code or assigning any right(s) or obligations under this Contract without the prior 
written consent of the Department. 

3.1.3 The Contractor shall submit a detailed merger, reorganization and/or transition of ownership plan 
to the Department, for review at least sixty (60) days prior to the effective date of the proposed 
change.  

4. Audit

In addition to the Uniform Terms and Conditions, Section 3.3, the following shall apply:

4.1 In compliance with the Federal Single Audit Act (31 U.S.C. § 7501-7506 as may be amended), Contractors 
designated as sub-recipients shall comply with the Uniform Administrative Requirements, Cost Principles, 
and Audit Requirements for Federal Awards as prescribed in 2 C.F.R. § 200. 

4.2 Audits of non-profit corporations receiving Federal or State monies are required pursuant to Federal or 
State law and shall be conducted as provided in 31 U.S.C. § 7501-7506, and A.R.S. § 35-181.03, as may 
be amended, and any other applicable statutes, rules, regulations, and standards.  

4.3 In accordance with A.R.S. § 35-214, the Contractor shall retain and shall contractually require each 
subcontractor to retain all data, books and other records (“records”) relating to this Contract for a period of 
five (5) years after completion of the Contract, except if subject to Health Insurance Portability & 
Accountability Act which is six (6) years. All records shall be subject to inspection and audit by the State at 
reasonable times. Upon request, the Contractor shall produce the original of any or all such records. 

5. Authorization for Services

5.1 Authorization for performance of services under this Contract shall be made only upon a duly approved 
Itemized Service Budget and the Itemized Service Budget will indicate the Contract number and the dollar 
amount of funds authorized.  The Contractor shall only be authorized to perform services up to the amount 
on the approved Itemized Service Budget.  The Department shall not have any legal obligation to pay for 
services in excess of the amount indicated on the Itemized Service Budget.   

5.2 No further obligation for payment shall exist on behalf of the Department unless change or modification has 
been made in accordance with Section 5.1 above. 
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6. Background Checks for Employment through the Central Registry 
 
If providing direct services to children or vulnerable adults, the following shall apply: 

 
6.1 The provisions of A.R.S. § 8-804 (as may be amended) are hereby incorporated in their entirety as 

provisions of this Contract. 
 

6.2 The Department will conduct Central Registry Background Checks and will use the information contained 
in the Central Registry as a factor to determine qualifications for positions that provide direct service to 
children or vulnerable adults for: 

 
6.2.1 Any person who applies for a contract with this State and that person’s employees; 

 
6.2.2 All employees of a contractor; 

 
6.2.3 A subcontractor of a contractor and the subcontractor’s employees; and 

 
6.2.4 Prospective employees of the contractor or subcontractor at the request of the prospective 

employer. 
 

6.3 Volunteers who provide direct services to children or vulnerable adults shall have a Central Registry 
Background Check which is to be used as a factor to determine qualifications for volunteer positions. 

 
6.3.1 A person who is disqualified because of a Central Registry Background Check may apply to the 

Board of Fingerprinting for a Central Registry exception pursuant to A.R.S. § 41-619.57. A person 
who is granted a Central Registry exception pursuant to A.R.S. § 41-619.57 is not entitled to a 
contract, employment, licensure, certification or other benefit because the person has been granted 
a Central Registry exception. 

 
6.3.2 Before being employed or volunteering in a position that provides direct services to children or 

vulnerable adults, persons shall certify on forms that are provided by the Department whether an 
allegation of abuse or neglect was made against them and was substantiated. The completed forms 
are to be maintained as confidential. 

 
6.4 A person awaiting receipt of the Central Registry Background Check may provide direct services to ADES 

clients after completion and submittal of the Direct Service Position certification form if the certification 
states: 

 
6.4.1 The person is not currently the subject of an investigation of child abuse or neglect in Arizona or 

another state or jurisdiction; and 
 

6.4.2 The person has not been the subject of an investigation of child abuse or neglect in Arizona, or 
another state or jurisdiction, which resulted in a substantiated finding. 

 
6.5 If the Central Registry Background Check specifies any disqualifying act and the person does not have a 

Central Registry exception, the person shall be prohibited from providing direct services to ADES clients. 
 

6.6 The Contractor shall maintain the Central Registry Background Check results and any related forms or 
documents in a confidential file for five (5) years after termination of the Contract.  
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6.7 The Contractor shall require each employee to complete and sign the Direct Service Position form and 
retain in a confidential file for five (5) years after termination of the Contract.  The Direct Service Position 
form can be found at:  https://des.az.gov/documents-center 

6.7.1 In the Document Center “Filter by Category “Select Aging” and click on “Search”. 

6.7.2 Document Number AAA-1344A  

7. Certification of Cost or Pricing Data

By submittal of the offer, the Contractor is certifying that, to the best of the Contractor’s knowledge and belief, any
cost or pricing data submitted is accurate, complete and current as of the date submitted or other mutually agreed
upon date.  Furthermore, the price to the State shall be adjusted to exclude any significant amounts by which the
State finds the price was increased because the Contractor-furnished cost or pricing data was inaccurate,
incomplete or not current as of the date of certification.  Such adjustment by the State may include overhead, profit
or fees.  The certifying of cost or pricing data does not apply when contract rates are set by law or regulation.

8. Certification Regarding Lobbying

The Contractor agrees by submittal of the Certification Regarding Lobbying form, in compliance with 49 C.F.R. Part
20.

9. Code of Conduct

The Contractor shall avoid any action that might create or result in the appearance of having:

9.1 Inappropriate use or divulging of information gathered or discovered pursuant to the performance of its 
duties under the contract; 

9.2 Acted on behalf of the State without appropriate authorization; 

9.3 Provided favorable or unfavorable treatment to anyone; 

9.4 Made a decision on behalf of the State that exceeded its authority, could result in partiality, or have a 
political consequence for the State; 

9.5 Misrepresent or otherwise impeded the efficiency, authority, actions, policies, or adversely affect the 
confidence of the public or integrity of the State; or 

9.6 Loss of impartiality when advising the State. 

10. Competitive Bidding

If the Contractor is authorized to purchase the supplies and equipment itemized in the Contract for utilization in the
delivery of contract services, Contractor shall procure all such supplies and equipment at the lowest practicable
cost and shall purchase all non-expendable items having a useful life of more than one (1) year and an acquisition
cost of $1,000 or more, through generally accepted and reasonable competitive bidding processes. Any
procurement in violation of this provision shall be considered a financial audit exception.
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11. Compliance with Applicable Laws 
 

In addition to the Uniform Terms and Conditions, Section 7.6, the following shall apply: 
 

11.1 In accordance with A.R.S. § 36-557 as may be amended (Purchase of community developmental 
disabilities services; application; contracts; limitation), as applicable, all recipients of contract services shall 
have all of the same specified rights as they would have if enrolled in a service program operated directly 
by the State. 

 
11.2 The Contractor shall comply with the requirements related to reporting to a peace officer or child protective 

services incidents of crimes against children as specified in A.R.S. §13-3620 as may be amended. 
 

11.3 The Contractor shall comply with P.L. 101-121, Section 319 (31 U.S.C. section 1352) as may be amended, 
and 29 C.F.R. Part 93 as may be amended which prohibit the use of federal funds for lobbying and which 
state, in part: Except with the express authorization of Congress, the Contractor, its employees or agents, 
shall not utilize any federal funds under the terms of this contract to solicit or influence, or to attempt to 
solicit or influence, directly or indirectly, any member of Congress regarding pending or prospective 
legislation. Indian tribes, tribal organizations and any other Indian organizations are exempt from these 
lobbying restrictions with respect to expenditures that are specifically permitted by other federal law. 

 
11.4 The Contractor shall comply with all applicable state and federal statutes and regulations. This shall include 

A.R.S. § 23-722.01 as may be amended relating to new hire reporting, A.R.S. § 23-722.02 as may be 
amended relating to wage assignment orders to provide child support, and A.R.S. § 25-535 as may be 
amended relating to administrative or court-ordered health insurance coverage for children. 

 
11.5 The Contractor shall comply with the Administrative Simplification rules in Title II of the Health Insurance 

Portability and Accountability Act of 1996 (Public Law 104-191) and all Federal regulations that are 
applicable to the operations of the Contractor by the dates required by the implementing Federal regulations 
as well as all subsequent requirements and regulations as published. 

 
12. Confidentiality 

 
12.1 The Contractor shall observe and abide by all applicable State and federal statutes, rules and regulations 

regarding the use or disclosure of information including, but not limited to, information concerning applicants 
for and recipients of contract services. To the extent permitted by law, the Contractor shall release 
information to the Department and to the Attorney General's Office as required by the terms of this Contract, 
by law or upon their request. 

 
12.2 The Contractor shall comply with the requirements of Arizona Address Confidentiality Program, A.R.S. §41-

161 et. seq. The Arizona Department of Economic Security will advise the Contractor as to applicable 
policies and procedures the Arizona Department of Economic Security has adopted for such compliance. 

 
13. Contract Term and Option to Extend 

 
13.1 The term of the resultant Contract shall be effective the date specified on the Signature page and shall 

remain in effect for five years or as otherwise specified, unless terminated, cancelled, or extended as 
otherwise provided herein. 

 
13.2 The State has no obligation to extend or renew this Contract.  However, the State shall have the right, at 

its sole option, to renew the Contract in accordance with any extensions the State may receive for 
supplemental periods up to a maximum Contract term of five (5) years.  In the event that the State exercises 
such right, all terms, conditions and provisions of the original Contract shall remain the same and apply 
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during the renewal period with the exception of price.  The Contractor shall agree that the price stated in 
the original Contract shall apply unless otherwise allowed. 

 
13.3 Any extension or renewal must be made prior to the end of the Contract period specified in this Contract. 

 
13.4 The Contractor shall not provide services prior to Contract term commencing or after the end date of the 

Contract. There shall be no billable activity outside of the Contract effective dates. 
 
14. Cooperation 

 
The Department may undertake or award other contracts for additional work related to the work performed by the 
Contractor, and the Contractor shall fully cooperate with such other Contractors and State employees, and carefully 
fit its own work to such other Contractors' work. The Contractor shall not commit or permit any act which will interfere 
with the performance of work by any other Contractor or by State employees. The Contractor shall cooperate as 
the State deems necessary, with the transfer of work, services, case records and files performed or prepared by 
the Contractor to other Contractor(s). 

 
15. Cooperation with the Department’s Investigation 

 
All contractors, providers, vendors and volunteers are to cooperate fully and truthfully with any ADES investigation, 
including but not limited to an Investigation by Division or Internal Affairs. Failure to adhere to this policy may result 
in ADES taking whatever actions it deems appropriate, from removal of the subject and or witness from working 
with ADES clients up to terminating the Contract with ADES. 

 
16. Data Sharing Agreement 

 
16.1 When determined by the Department that sharing of confidential data will occur with the Contractor, the 

Contractor shall complete the ADES Data Sharing Request Agreement and submit the completed 
Agreement to the ADES Program Designated Staff prior to any work commencing or data shared. A 
separate Data Sharing Request Agreement shall be required between the Contractor and each DES 
Program sharing confidential data.  

 
16.2 The Data Sharing Request Agreement is located at: http://des.az.gov/documents-center.  In the “Search” 

field type “Data Sharing” and click “Apply”. The search will produce the following results: 
 

16.2.1 Document Number J-119-Single (For requests involving a single division or program). 
 

16.2.2 Document Number J-119-Multi (For requests involving multiple divisions or programs). 
 
17. Equipment 

 
17.1 If the Contractor is authorized to purchase Equipment, it shall be itemized in the Contract for utilization in 

the delivery of contract services. If Equipment is purchased as authorized by this Contract, the Contractor 
shall maintain complete and up-to-date inventory records for all Equipment purchased hereunder. 
Equipment specifically designated within this Contract, to be purchased in whole or part with the 
Department funds, shall be reported in accordance with Department inventory policies and procedures. The 
Contractor shall report Equipment purchased with contract funds to the Department within thirty (30) days 
of purchase, perform an annual inventory of all Equipment purchased with Department funds and submit 
the Equipment inventory form to the Department person designated to receive notices. 
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17.2 The Department shall retain an equitable interest equal to the purchase price paid, or a fair estimate or 
appraisal of current market value, whichever is greater, in all Equipment purchased under this Contract. 
The Department shall be included as a co-insured on any insurance policy which covers Equipment 
purchased under this Contract. 

17.3 The Contractor shall not dispose of any Equipment purchased under this Contract without the prior written 
consent of the Department during and after the Contract term. Such consent, if given, may include direction 
as to the means of disposition and the utilization of proceeds, including any necessary adjustments to the 
Contract. 

17.4 Upon termination of this Contract, any Equipment purchased under this Contract shall be disposed of as 
directed by the Department and, if sold, the Department shall be compensated in the amount of its equitable 
interest. 

17.5 Under a fixed price contract, Section 17.1 through 17.4 do not apply unless specifically required by federal 
or state law. 

18. Evaluation

18.1 The Department may evaluate, and the Contractor shall cooperate in the evaluation of, contract services.
Evaluation may assess the quality and impact of contract services, either in isolation or in comparison with 
other similar services and assess the Contractor's progress and/or success in achieving the goals, 
objectives and deliverables set forth in this Contract. 

18.2 As requested by the Department, the Contractor shall participate in third party evaluations relative to 
Contract impact in support of Department goals. 

19. E-Verify

In addition to the Uniform Terms and Conditions, Section 3.10, the following shall apply:

19.1 The Contractor warrants compliance with all Federal immigration laws and regulations relating to
employees and warrants its compliance with Section A.R.S. § 23-214, A, as may be amended. (That 
subsection reads: “After December 31, 2007, every employer, after hiring an employee, shall verify the 
employment eligibility of the employee through the e-verify program.”) 

19.2 A breach of a warrant regarding compliance with immigration laws and regulations shall be deemed a 
material breach of the Contract and the Contractor may be subject to penalties up to and including 
termination of the Contract. 

19.3 Failure to comply with a State audit process to randomly verify the employment records of contractors and 
subcontractors shall be deemed a material breach of the Contract and the Contractor may be subject to 
penalties up to and including termination of the Contract. 

19.4 The Department retains the legal right to inspect the papers of any employee who works on the Contract 
to ensure that the Contractor or subcontractor is complying with the warranty above. 
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20. Fair Hearings and Service Recipients' Grievances 
 

20.1 The Contractor shall advise all applicants for and recipients of contract services of their right, at any time 
and for any reason, to present to the Contractor and to the Department any grievances arising from the 
delivery of contract services, including, but not limited to, ineligibility determination, reduction of services, 
suspension or termination of services, or quality of services. The Department may assert its jurisdiction to 
hear the grievance or refer the matter to the appropriate authority. 
 

20.2 The Contractor, whenever authorized by law, shall maintain a formal system acceptable to and approved 
by the Department for reviewing and adjudicating grievances by service recipients or subcontractors arising 
from this Contract. 

 
21. Federal Immigration and Nationality Act 
 

In addition to the Uniform Terms and Conditions, Section 3.9, the following shall apply: 
 

21.1 By entering into the Contract, the Contractor warrants compliance with the Federal Immigration and 
Nationality Act (FINA) and all other Federal immigration laws and regulations related to the immigration 
status of its employees. The Contractor shall obtain statements from its subcontractors certifying 
compliance and shall furnish the statements to the Procurement Officer upon request. These warranties 
shall remain in effect through the term of the Contract. The Contractor and its subcontractors shall also 
maintain Employment Eligibility Verification forms (I-9) as required by the U.S. Department of Labor's 
Immigration and Control Act, for all employees performing work under the Contract. I-9 forms are available 
for download at USCIS.GOV. 

 
21.2 The State may request verification of compliance for any Contractor or subcontractor performing work under 

the Contract. 
 
22. Fees and Program Income 

 
Unless specifically authorized in the Contract, the Contractor shall impose no fees or charges of any kind upon 
recipients for contract services. 
 

23. Fingerprinting 
 

23.1 Contractor shall comply with, and shall ensure that all of Contractor’s employees, independent contractors, 
subcontractors, volunteers and other agents comply with, all applicable (current and future) legal 
requirements relating to fingerprinting, fingerprint clearance cards, verification of fingerprint clearance 
cards, certifications regarding pending or past criminal matters, and criminal records checks that relate to 
contract performance. 

 
23.2 Applicable legal requirements relating to fingerprinting, certification, and criminal background checks may 

include, but are not limited, to the following: A.R.S. §§ 36-594.01, 36-3008, 41-1964, and 46-141. All 
applicable legal requirements relating to fingerprinting, fingerprint clearance cards, certifications regarding 
pending or past criminal matters, and criminal records checks are hereby incorporated in their entirety as 
provisions of this Contract. The Contractor is responsible for knowing which legal requirements relating to 
fingerprinting, fingerprint clearance cards, certifications regarding pending or past criminal matters, and 
criminal records checks relate to contract performance. 
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23.3 To the extent A.R.S. § 46-141 is applicable to contract performance or the services provided under this 
Contract, the following provisions apply: 

 
23.3.1 Personnel who are employed by the Contractor, whether paid or not, and who are required or 

allowed to provide services directly to juveniles or vulnerable adults shall have a valid fingerprint 
clearance card or shall apply for a fingerprint clearance card within seven (7) working days of 
employment. 

 
23.3.2 Except as provided in A.R.S. § 46-141, this Contract may be cancelled or terminated immediately 

if a person employed by the Contractor and who has contact with juveniles certifies pursuant to the 
provisions of A.R.S. § 46-141 (as may be amended) that the person is awaiting trial or has been 
convicted of any of the offenses listed therein in this State, or of acts committed in another state 
that would be offenses in this State, or if the person does not possess or is denied issuance of a 
valid fingerprint clearance card. 

 
23.4 Federally recognized Indian tribes may submit and the Department of Economic Security shall accept 

certifications that state that no personnel who are employed or who will be employed during the Contract 
term have been convicted of, have admitted committing or are awaiting trial on any offense as described in 
A.R.S. § 46-321 (as may be amended). 

 
24. Health Insurance Portability and Accountability Act of 1996  

 
24.1 The Contractor warrants that it is familiar with the requirements of HIPAA, as amended by the Health 

Information Technology for Economic and Clinical Health Act (HITECH Act) of 2009 and accompanying 
regulations and will comply with all applicable HIPAA requirements in the course of this Contract. Contractor 
warrants that it will cooperate with the State in the course of performance of the Contract so that both the 
State and Contractor will be in compliance with HIPAA, including cooperation and coordination with the 
offices of the Department’s Chief Information Security Officer and Chief Privacy Officer, and other 
compliance officials required by HIPAA and its regulations. Contractor will sign the Department’s Business 
Associate Agreement. 

 
24.2 The Contractor agrees to sign the Department’s Business Associates Agreement and to abide by the 

statements addressing the creation, use and disclosure of confidential information, including information 
designated as protected health information and all other confidential or sensitive information as defined in 
policy. In addition, if requested, Contractor agrees to either: 

 
24.2.1 Complete the Department’s HIPAA training that is intended to make the Contractor proficient in 

HIPAA for purposes of performing the services required, or  
 

24.2.2 Provide the Department with materials that will be utilized for its own training. The Department 
reserves the right to review the independent training materials and either approve or reject. If the 
training materials are rejected, the Contractor shall complete the Department’s HIPAA training. 

 
25. Inclusive Contractor 

 
Contractor is encouraged to make every effort to utilize subcontractors that are small, women-owned and/or minority 
owned business enterprises. This could include subcontractors for a percentage of the administrative or direct 
service being proposed. Contractor who is committing a portion of its work to such subcontractors shall do so by 
identifying the type of service and work to be performed by providing detail concerning the Contractor’s utilization 
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of small, women-owned and/or minority business enterprises. Emphasis should be placed on specific areas that 
are subcontracted and percentage of contract. 

26. Indemnification and Insurance

26.1 Indemnification Clause

Each party (as "Indemnitor") agrees to defend, indemnify, and hold harmless the other party (as 
"Indemnitee") from and against any and all claims, losses, liability, costs, or expenses (including reasonable 
attorney's fees) (hereinafter collectively referred to as "Claims") arising out of bodily injury of any person 
(including death) or property damage, but only to the extent that such Claims which result in 
vicarious/derivative liability to the Indemnitee are caused by the act, omission, negligence, misconduct, or 
other fault of the Indemnitor, its officers, officials, agents, employees, or volunteers.  The State of Arizona, 
Department of Economic Security is self-insured per A.R.S. 41-621. 

In addition, should Pima County utilize a contractor(s) and subcontractor(s) the indemnification clause 
between Pima County and its contractor(s) and subcontractor(s) shall include the following: 

To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold harmless the State of 
Arizona, and its departments, agencies, boards, commissions, universities, officers, officials, agents, and 
employees (hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, liabilities, 
damages, losses, or expenses (including court costs, attorneys’ fees, and costs of claim processing, 
investigation and litigation) (hereinafter referred to as “Claims”) for bodily injury or personal injury (including 
death), or loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in 
part, by the negligent or willful acts or omissions of Contractor or any of its owners, officers, directors, 
agents, employees or subcontractors. This indemnity includes any claim or amount arising out of, or 
recovered under, the Workers’ Compensation Law or arising out of the failure of such Contractor to conform 
to any federal, state, or local law, statute, ordinance, rule, regulation, or court decree. It is the specific 
intention of the parties that the Indemnitee shall, in all instances, except for Claims arising solely from the 
negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and against any 
and all claims. It is agreed that Contractor will be responsible for primary loss investigation, defense, and 
judgment costs where this indemnification is applicable. In consideration of the award of this contract, the 
Contractor agrees to waive all rights of subrogation against the State of Arizona, its officers, officials, agents, 
and employees for losses arising from the work performed by the Contractor for the State of Arizona. 

This indemnity shall not apply if the contractor or sub-contractor(s) is/are an agency, board, 
commission or university of the State of Arizona. 

26.2 INSURANCE REQUIREMENTS FOR GOVERNMENTAL PARTIES TO AN IGA 
26.2.1 None 

26.3 INSURANCE REQUIREMENTS FOR ANY CONTRACTORS USED BY A PARTY TO THE INTERGOVERNMENTAL 
AGREEMENT 

26.3.1 (Note: this applies only to Contractors used by a governmental entity, not to the governmental entity 
itself.) The insurance requirements herein are minimum requirements and in no way limit the indemnity 
covenants contained in the Intergovernmental agreement. The State of Arizona in no way warrants that 
the minimum limits contained herein are sufficient to protect the governmental entity or Contractor from 
liabilities that might arise out of the performance of the work under this Contract by the Contractor, his 
agents, representatives, employees or subcontractors, and Contractor and the governmental entity are 
free to purchase additional insurance. 
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26.4 Minimum Scope and Limits of Insurance 
 

Contractor shall provide coverage with limits of liability not less than those stated below. 
 
26.4.1 Commercial General Liability (CGL) – Occurrence Form 

 
Policy shall include bodily injury, property damage and broad form contractual liability 
coverage. 

 
• General Aggregate     $2,000,000 
• Products – Completed Operations Aggregate  $1,000,000 
• Personal and Advertising Injury    $1,000,000 
• Damage to Rented Premises    $50,000 
• Each Occurrence     $1,000,000 
 
26.4.1.1 The policy shall include coverage for Sexual Abuse and Molestation (SAM). This 

coverage may be sub-limited to no less than $500,000. The limits may be included 
within the General Liability limit or provided by separate endorsement with its own 
limits. If you are unable to obtain SAM coverage under your General Liability 
because the insurance market will not support it, it should it be included with the 
Professional Liability. 
 

26.4.1.2 Contractor must provide the following statement on their Certificate(s) of 
Insurance: “Sexual Abuse and Molestation coverage is included” or “Sexual Abuse 
and Molestation coverage is not excluded.” 

 
26.4.1.3 The policy shall be endorsed, as required by this written agreement, to include the 

State of Arizona, and its departments, agencies, boards, commissions, 
universities, officers, officials, agents, and employees as additional insureds with 
respect to liability arising out of the activities performed by or on behalf of the 
Contractor. 

 
26.4.1.4 Policy shall contain a waiver of subrogation endorsement, as required by this 

written agreement, in favor of the State of Arizona, and its departments, agencies, 
boards, commissions, universities, officers, officials, agents, and employees for 
losses arising from work performed by or on behalf of the Contractor. 

 
26.4.2 Business Automobile Liability 

 
Bodily Injury and Property Damage for any owned, hired, and/or non- owned automobiles used in 
the performance of this Contract. 
 
• Combined Single Limit (CSL)    $1,000,000 

 
26.4.2.1 Policy shall be endorsed, as required by this written agreement, to include the 

State of Arizona, and its departments, agencies, boards, commissions, 
universities, officers, officials, agents, and employees as additional insureds with 
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respect to liability arising out of the activities performed by, or on behalf of, the 
Contractor involving automobiles owned, hired and/or non-owned by the 
Contractor. 

26.4.2.2 Policy shall contain a waiver of subrogation endorsement as required by this 
written agreement in favor of the State of Arizona, and its departments, agencies, 
boards, commissions, universities, officers, officials, agents, and employees for 
losses arising from work performed by or on behalf of the Contractor. 

26.4.3 Workers’ Compensation and Employers' Liability 

• Workers' Compensation Statutory
• Employers' Liability

o Each Accident $1,000,000 
o Disease – Each Employee $1,000,000 
o Disease – Policy Limit $1,000,000 

26.4.3.1 Policy shall contain a waiver of subrogation endorsement, as required by this 
written agreement, in favor of the State of Arizona, and its departments, agencies, 
boards, commissions, universities, officers, officials, agents, and employees for 
losses arising from work performed by or on behalf of the Contractor. 

26.4.3.2 This requirement shall not apply to each Contractor or subcontractor that is exempt 
under A.R.S. § 23-901, and when such Contractor or subcontractor executes the 
appropriate waiver form (Sole Proprietor or Independent Contractor). 

26.5 Additional Insurance Requirements 

The policies shall include, or be endorsed to include, as required by this written agreement, the following 
provisions: 

26.5.1 The Contractor's policies, as applicable, shall stipulate that the insurance afforded the Contractor 
shall be primary and that any insurance carried by the Department, its agents, officials, employees 
or the State of Arizona shall be excess and not contributory insurance, as provided by A.R.S. § 41-
621 (E). 

26.5.2 Insurance provided by the Contractor shall not limit the Contractor’s liability assumed under the 
indemnification provisions of this Contract. 

26.6 Notice of Cancellation 

Applicable to all insurance policies required within the Insurance Requirements of this Contract, 
Contractor’s insurance shall not be permitted to expire, be suspended, be canceled, or be materially 
changed for any reason without thirty(30) days prior written notice to the State of Arizona. Within two (2) 
business days of receipt, Contractor must provide notice to the State of Arizona if they receive notice of a 
policy that has been or will be suspended, canceled, materially changed for any reason, has expired, or will 
be expiring. Such notice shall be sent directly to the Department and shall be mailed, emailed, hand 
delivered or sent by facsimile transmission to (State Representative’s Name, Address & Fax Number). 
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26.7 Acceptability of Insurers 
 

26.7.1 Contractor’s insurance shall be placed with companies licensed in the State of Arizona or hold 
approved non-admitted status on the Arizona Department of Insurance List of Qualified 
Unauthorized Insurers. Insurers shall have an “A.M. Best” rating of not less than A- VII. The State 
of Arizona in no way warrants that the above-required minimum insurer rating is sufficient to protect 
the Contractor from potential insurer insolvency. 

26.7.2 If the Contractor utilizes the Social Service Contractors Indemnity Pool (SSCIP) or other approved 
insurance pool for insurance coverage, SSCIP or the other approved insurance pool is exempt for 
the A.M. Best’s rating requirements listed in this contract. If the contractor or subcontractor chooses 
to use SSCIP or another approved insurance pool as its insurance provider, the 
contract/subcontract would be considered in full compliance with the insurance requirements 
relating to the A.M. Best rating requirements. 

 
26.8 Verification of Coverage 
 

Contractor shall furnish the State of Arizona with certificates of insurance (valid ACORD form or equivalent 
approved by the State of Arizona) evidencing that Contractor has the insurance as required by this Contract. 
An authorized representative of the insurer shall sign the certificates. 
 
26.8.1 All such certificates of insurance and policy endorsements must be received by the State before 

work commences. The State’s receipt of any certificates of insurance or policy endorsements that 
do not comply with this written agreement shall not waive or otherwise affect the requirements of 
this agreement. 
 

26.8.2 Each insurance policy required by this Contract must be in effect at, or prior to, commencement of 
work under this Contract. Failure to maintain the insurance policies as required by this Contract, or 
to provide evidence of renewal, is a material breach of contract. 

 
26.8.3 All certificates required by this Contract shall be sent directly to the Department. The State of 

Arizona project/contract number and project description shall be noted on the certificate of 
insurance. The State of Arizona reserves the right to require complete copies of all insurance 
policies required by this Contract at any time. 

 
26.9 Subcontractors 
 

Contractor’s certificate(s) shall include all subcontractors as insureds under its policies or Contractor shall 
be responsible for ensuring and/or verifying that all subcontractors have valid and collectable insurance as 
evidenced by the certificates of insurance and endorsements for each subcontractor. All coverages for 
subcontractors shall be subject to the minimum Insurance Requirements identified above. The Department 
reserves the right to require, at any time throughout the life of the Contract, proof from the Contractor that its 
subcontractors have the required coverage. 

 
26.10 Approval and Modifications 
 

The Contracting Agency, in consultation with State Risk, reserves the right to review or make modifications 
to the insurance limits, required coverages, or endorsements throughout the life of this contract, as deemed 
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necessary. Such action will not require a formal Contract amendment but may be made by administrative 
action. 

26.11 Exceptions 

In the event the Contractor or subcontractor(s) is/are a public entity, then the Insurance Requirements shall 
not apply. Such public entity shall provide a certificate of self-insurance. If the Contractor or subcontractor(s) 
is/are a State of Arizona agency, board, commission, or university, none of the above shall apply. 

27. IT 508 Compliance

Unless specifically authorized in the Contract, any electronic or information technology offered to the State of
Arizona under this Contract shall comply with A.R.S. 41-3531 and 3532 as may be amended and Section 508 of
the Rehabilitation Act of 1973, which requires that employees and members of the public shall have access to and
use of information technology that is comparable to the access and use by employees and members of the public
who are not individuals with disabilities.

28. Levels of Service

28.1 If the Contractor determines service recipient eligibility, the Contractor shall maintain and regulate the units
or services set forth in this Contract to ensure continuity and availability of services to eligible persons 
during the term of this Contract and during any transition to a subsequent contractor. 

28.2 The Department makes no guarantee to purchase specific quantities of goods or services, or to refer eligible 
persons as may be identified or specified herein. Further, it is understood and agreed that this Contract is 
for the sole convenience of the Department and that the Department reserves the right to obtain like goods 
or services from other sources when such need is determined necessary by the Department. 

28.3 Any administration within the Department may obtain services under this Contract. 

28.4 Contract services may be moved or expanded to other site locations within the geographic area awarded 
only by a written Contract Amendment. 

28.5 The Department makes no guarantee to purchase all of the service units authorized or to provide any 
number of referrals. If quantities of units are specified, they are estimates only and the Department may 
decrease and/or increase them by providing written notice to the Contractor. 

28.6 When the method of compensation for the service is Fixed Price with Price Adjustment, the Contract may 
be amended, by mutual agreement, to purchase additional services by increasing the contract itemized 
service budget and/or budget summary. 

29. Limited English Proficiency

The Contractor shall ensure that all services provided are culturally relevant and linguistically appropriate to the
population to be served following the ADES Policy, Limited English Proficiency, DES 1-01-34.  To ensure
compliance, the policy may be obtained at the following location:  https://des.az.gov/digital-library/limited-english-
proficiency.
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30. Non-Availability of Funds  

 
In accordance with A.R.S. § 35-154, every payment obligation of the State under the Contract is conditioned upon 
the availability of funds appropriated or allocated for payment of such obligation. If funds are not allocated and 
available for the continuance of this Contract, this Contract may be terminated by the State at the end of the period 
for which funds are available. The Director of the Department shall have the sole and unfettered discretion in 
determining the availability of funds. No liability shall accrue to the State in the event this provision is exercised, 
and the State shall not be obligated or liable for any future payments or for any damages as a result of termination 
under this paragraph. 
 

 
31. Non-Discrimination 

 
In addition to the Uniform Terms and Conditions, Section 3.2, the following shall apply: 

  
31.1 Unless exempt under Federal law the Contractor shall comply with Title VII of the Civil Rights Act of 1964 

as amended. Contractor shall comply with the Age Discrimination in Employment Act. The Contractor shall 
comply with the Rehabilitation Act of 1973, as amended, which prohibits discrimination in the employment 
or advancement in employment of qualified persons because of physical or mental handicap. The 
Contractor shall comply with the requirements of the Fair Labor Standards Act of 1938, as amended. 

 
31.2 The Contractor shall comply with Title VI of the Civil Rights Act of 1964, which prohibits the denial of benefits 

of or participation in contract services on the basis of race, color, or national origin. The Contractor shall 
comply with the requirements of Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits 
discrimination on the basis of disability in delivering contract services; and with Title II of the Americans 
with Disabilities Act, and the Arizona Disability Act, which prohibit discrimination on the basis of physical or 
mental disabilities in the provision of contract programs, services and activities. 

 
31.3 If Contractor is an Indian Tribal Government, Contractor shall comply with the Indian Civil Rights Act of 

1968. It shall be permissible for an Indian Tribal Contractor to engage in Indian preference in hiring. 
 
31.4 The following shall be included in all publications, forms, flyers, etc. that are distributed to recipients of 

contract services: 
 

28.6.1 “Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI and VII) and the Americans with 
Disabilities Act of 1990 (ADA) Section 504 of the Rehabilitation Act of 1973 and the Age 
Discrimination Act of 1975, (insert Contractor name here) prohibits discrimination in admissions, 
programs, services, activities or employment based on race, color, religion, sex, national origin, 
age, and disability. The (insert Contractor name here) must make a reasonable accommodation 
to allow a person with a disability to take part in a program, service, or activity. Auxiliary aids and 
services are available upon request to individuals with disabilities. For example, this means that if 
necessary, the (insert Contractor name here) must provide sign language interpreters for people 
who are deaf, a wheelchair accessible location, or enlarged print materials. It also means that the 
(insert Contractor name here) will take any other reasonable action that allows you to take part 
in and understand a program or activity, including making reasonable changes to an activity. If you 
believe that you will not be able to understand or take part in a program or activity because of your 
disability, please let us know of your disability needs in advance if at all possible. To request this 
document in alternative format or for further information about this policy please contact: (insert 
Contractor contact person and phone number here) “Para obtener este documento en otro 
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formato o obtener información adicional sobre esta política, (insert Contractor contact person 
and phone number here).” 

32. Notices

In addition to the Uniform Terms and Conditions, Section 3.5, the following shall apply:

32.1 All notices shall reference the contract number.

32.2 The Contractor shall give written notice to the Department of changes to the following, and a written
amendment to the contract shall not be necessary: 

32.2.1 Change of telephone number; 

32.2.2 Changes in the name and/or address of the person to whom notices are to be sent; 

32.2.3 Changes in contract-related personnel positions of the Contractor which do not affect staffing ratios, 
staff qualifications or specific individuals required under this Contract; or 

32.3 In a fixed price with price adjustment contract, whenever there is less than a ten percent (10%) increase in 
any budget category; any such increase must be offset by an equal value decrease in another budget 
category or categories. 

33. Order of Precedence

In addition to the Uniform Terms and Conditions, Section 2.3, the following shall apply:

33.1 In the event of a conflict in the provisions of the Contract, as accepted by the State and as they may be
amended, the following shall prevail in the order set forth below: 

33.1.1 ADES Special Terms and Conditions; 

33.1.2 Uniform Terms and Conditions; 

33.1.3 Scope of Work or Specification; 

33.1.4 Attachments that are not included in the Special Terms and Conditions or Uniform Terms and 
Conditions; 

33.1.5 Exhibits; and 

33.1.6 Documents referenced or included in the Contract. 

34. Pandemic Contractual Performance

34.1 The State shall require a written plan that illustrates how the Contractor shall perform up to contractual
standards in the event of a pandemic. The State may require a copy of the plan at any time prior or post 
award of a contract. At a minimum, the pandemic performance plan shall include: 

34.1.1 Key succession and performance planning if there is a sudden significant decrease in Contractor’s 
workforce. 

34.1.2 Alternative methods to ensure there are services or products in the supply chain. 
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34.1.3 An up to date list of company contacts and organizational chart. 

34.2 In the event of a pandemic, as declared by the Governor of Arizona, U.S. Government or the World Health 
Organization, which makes performance of any term under this Contract impossible or impracticable, the 
State shall have the following rights: 

34.2.1 After the official declaration of a pandemic, the State may temporally void the Contract(s) in whole 
or specific sections if the Contractor cannot perform to the standards agreed upon in the initial 
terms. 

34.2.2 The State shall not incur any liability if a pandemic is declared and emergency procurements are 
authorized by the Director of the Arizona Department of Administration per A.R.S. § 41-2537 as 
may be amended of the Arizona Procurement Code. 

34.2.3 Once the pandemic is officially declared over and/or the Contractor can demonstrate the ability to 
perform, the State, at its sole discretion may reinstate the temporarily voided Contract(s). 

35. Participation In Boycott of Israel

Contractor warrants it is not engaged in a boycott of Israel as defined by A.R.S. § 35-393.01.

36. Payments

In addition to the Uniform Terms and Conditions, Section 4.1, the following shall apply:

36.1 Payments shall be made according to the type of payment defined as follows:

36.1.1 Fixed Price with Price Adjustment - Reimbursement to the Contractor is in accordance with actual 
allowable costs incurred not to exceed the service reimbursement ceiling as stated in the Itemized 
Service Budget. The Contractor shall furnish the Department with an accounting of actual costs. 
Increases to the service reimbursement ceiling shall be only be made by a Contract Amendment.  

36.2 The Department must approve the service reimbursement ceiling.  The Contractor shall submit an Itemized 
Service Budget reflecting the total amount of the service reimbursement ceiling. The Department will issue 
payment based upon actual allowable costs. The Department may negotiate individual budget category, 
service code, activity or categories. 

36.2.1 Whenever there is less than a ten percent (10%) increase in any budget category, service code, or 
activity within a service; any such increase must be offset by an equal value decrease in another 
budget category, service code, or activity within a service. A written explanation for the increase 
must be submitted to the Department for approval. A new Itemized Service Budget shall not be 
required. 

36.2.2 Whenever there is a ten percent (10%) or greater increase in any budget category/service 
code/activity, any such increase must be offset by an equal value decrease in another budget 
category/service code/activity or categories and written justification for the increase must be 
submitted to the Department for  prior approval by the Department. A new Itemized Service Budget 
shall be required. 
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36.2.3 A Contractor shall not exceed ten percent (10%) of the total service reimbursement budget in total 
service adjustments within any State fiscal year. 
 

36.3 The Contractor shall report to the Department in the manner prescribed by the "Reporting Requirements" 
section of these terms and conditions. Upon receipt of applicable, accurate and complete reports, and 
compliance with all requirements, the Department will authorize payment or reimbursement in accordance 
with the type of payment indicated by this Contract. 

 
36.4 If the Contractor is in any manner in default in the performance of any obligation under this Contract, or if 

audit exceptions are identified, the Department may, at its option and in addition to other available remedies, 
either offset the amount or withhold payment up to the amount in dispute or default. 

 
36.5 The Contractor may offer a price reduction adjustment at any time during the term of the Contract. Any 

price reduction shall be executed by a contract amendment. 
 

37. Payment Recoupment 
 

The Contractor shall reimburse the Department upon demand or the Department may deduct from future payments 
the following: 

 
37.1 Any amounts received by the Contractor from the Department for contract services which have been 

inaccurately reported or are found to be unsubstantiated; 
 

37.2 Any amounts paid by the Contractor to a subcontractor not authorized in writing by the Department; 
 

37.3 Any amount or benefit paid directly or indirectly to an individual or organization not in accordance with the 
“Substantial Interest” section of these terms and conditions; 
 

37.4 Any amounts paid by the Department for services which duplicate services covered or reimbursed by other 
specific grants, contracts, or payments; 
 

37.5 Any amounts expended for items or purposes determined unallowable by the Department when this 
Contract provides for the reimbursement of costs, see the “Unallowable Costs” section of these terms and 
conditions; 
 

37.6 Any amounts paid by the Department for which the Contractor’s books, records, and other documents are 
not sufficient to clearly substantiate that those amounts were used by the Contractor to perform contract 
services; 
 

37.7 Any amounts received by the Contractor from the Department which are identified as a financial audit 
exception; 
 

37.8 Any amounts paid or reimbursed in excess of the Contract or service reimbursement ceiling; 
 

37.9 Any amounts paid to the Contractor which are subsequently determined to be defective pursuant to the 
“Certification of Cost or Pricing Data” section of these terms and conditions; and 

 
37.10 Any payments made for services rendered before the Contract begin date or after the Contract termination 

date. 
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38. Personnel

The Contractor's personnel shall satisfy all qualifications, carry out all duties, and work the hours as set forth in this
Contract.

39. Predecessor and Successor Contracts

The execution or termination of this Contract shall not be considered a waiver by the Department of any rights it
may have for damages suffered through a breach of this or a prior contract with the Contractor.

40. Professional Standards

The Contractor shall deliver contract services in a humane and respectful manner and in accordance with any and
all applicable professional accreditation standards. Levels of staff qualifications, professionalism, numbers of staff
and individuals identified by name must be maintained as presented in the Contract.

41. Rate Adjustment

41.1 The Contractor agrees to provide services at the rates as set forth in this Contract. No other costs, rates,
or fees shall be payable to the Contractor. Any requests for rate adjustment(s) shall be submitted in writing 
a minimum of forty-five (45) days prior to contract extension and include supportive justification for the 
proposed adjustment(s) such as, but not limited to, economic data. Rate adjustment(s) shall only be 
considered at time of contract extension. The State will review such request(s) and shall determine whether 
an adjustment shall be granted or if an alternative option is in the best interests of the State. Any rate 
adjustment, if approved, will be effective and executed via a Contract Amendment. 

41.2 Any approved rate adjustment shall be applied to the specific rate(s) in effect prior to the contract extension 
period. 

41.3 The request shall include the contract number and service description. 

41.4 The Contractor shall submit the request for a rate adjustment to: 

Procurement Manager  
ADES Office of Procurement  
1789 West Jefferson, Mail Drop 1222 
Phoenix, Arizona, 85007 

42. Records

In addition to the Uniform Terms and Conditions, Section 3.1, the following shall apply:

42.1 Contract service records will be maintained in accordance with this Contract. Records shall, as applicable,
meet the following standards: 

42.1.1 Adequately identify the service provided and each service recipient's application for contract and 
subcontract activities; 
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42.1.2 Include personnel records which contain applications for employment, job titles and descriptions, 
hire and termination dates, a copy of the fingerprint clearance card, wage rates, and effective dates 
of personnel actions affecting any of these items; 

42.1.3 Include time and attendance records for individual employees to support all salaries and wages 
paid; 

42.1.4 For Fixed Price with Price Adjustment contracts, include: 

42.1.4.1 Records of the source of all receipts and the deposit of all funds received by the 
Contractor; 

42.1.4.2 Original copies of invoices, statements, sales tickets, billings for services, deposit 
slips, etc., and a cash disbursement journal and cancelled checks to reflect all 
disbursements applicable to the Contract; 

42.1.4.3 A complete general ledger with accounts for the collection of all costs and/or fees 
applicable to the Contract; and 

42.1.4.4 Copies of lease/rental agreements, mortgages and/or any other agreements which 
in any way may affect Contract expenditures. 

42.2 Any such records not maintained shall mandate an audit exception in the amount of the inadequately 
documented expenditures. 

42.2.1 Contractor shall ensure its subcontractor(s), preserve and make available all records for a period 
of five (5) years from the date of final payment under this Contract except if subject to Health 
Insurance Portability & Accountability Act which is six (6) years from the date of final payment: 

42.2.2 If this Contract is completely or partially terminated, the records relating to the work terminated 
shall be preserved and made available for a period of five (5) years from the date of any such 
termination.  

42.2.3 Records which related to disputes, litigation or the settlement of claims arising out of the 
performance of this Contract, or costs and expenses of this Contract to which exception has been 
taken by the State, shall be retained by the Contractor until such disputes, litigations, claims or 
exceptions have been disposed of. 

43. Relationship of Parties

In addition to the Uniform Terms and Conditions, Section 2.4, the following shall apply:

43.1 In the event that the Contractor or its personnel is sued or prosecuted for conduct arising from this Contract,
the Contractor or their personnel will not be represented by the Department of the Attorney General. 

43.2 Taxes or Social Security payments will not be withheld from a State payment issued hereunder and the 
Contractor shall make arrangements to directly pay such expenses, if any. 
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44. Reporting Requirements

44.1 Unless otherwise provided in this Contract, reporting shall adhere to the following schedule: with the
exception of the last month of the Contract term, the Contractor shall submit programmatic and financial 
reports to the Department as specified in the Scope of Work no later than the fifteenth (15th) day following 
the end of each month during the Contract term. Failure to submit accurate and complete reports by the 
fifteenth (15th) day following the end of each month may result, at the option of the Department, in retention 
of payment. Failure to provide such report within forty-five (45) days following the end of a month may 
result, at the option of the Department, in a forfeiture of such payment. 

44.2 Following the end of each contract term, the Contractor shall submit programmatic and financial reports to 
the Department in the form set forth in the contract no later than the forty-fifth (45th) day following the end 
of each Contract term. The final fiscal report for the Contract term shall include all adjustment to prior 
financial reports submitted for the Contract term. 

44.3 No later than the forty-fifth (45th) day following the termination or the expiration of this Contract, Contractor 
shall submit to the Department a final program and fiscal report. Failure to submit the final program and 
fiscal report within the above time period may result, at the option of the Department, in forfeiture of final 
payment. 

44.4 All report shall reference the contract number and be submitted to the person designated by the 
Department. 

45. Responsibility for Payments Indemnification

The Contractor shall be responsible for issuing payment for services performed by the Contractor’s employees,
subcontractors, suppliers, or any other third party incurred in the furtherance of the performance or the arising out
of the Contract and will indemnify and save the Department harmless for all claims whatsoever out of the lawful
demands of such parties. The Contractor shall, at the Department’s request, furnish satisfactory evidence that all
obligations of the nature hereinabove designated have been paid, discharged or waived.

46. Subcontracts

In addition to the Uniform Terms and Conditions, Section 5.2, the following shall apply:

46.1 The Contractor shall be responsible for any goods and/or services to be provided by the subcontractor and
ensure performance, is in accordance with the requirements of the Contract. 

46.2 Prior to adding a subcontractor to the Contract, the Contractor shall submit a formal, written request to the 
Procurement Officer. The request shall: 

46.2.1 Be on the Contractors company letterhead; 

46.2.2 Be signed by an authorized representative of the Contractor; and 

46.2.3 Contain the following information: 

46.2.3.1 The subcontractor’s name, address, phone number, e-mail and primary point of 
contact; 
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46.2.3.2 The certifications required of the subcontractor (if any); 

46.2.3.3 The subcontractor’s small business status (if applicable); 

46.2.3.4 The type of goods and/or services to be provided by the subcontractor; 

46.2.3.5 The amount of time or effort (as a percent of total contract performance) that the 
subcontractor will perform in relation to total performance of the contract’s 
requirements; and 

46.2.3.6 A description of the quality assurance measures that the Contractor shall use to 
monitor the subcontractor’s performance. 

46.2.4 The State reserves the right to request additional information deemed necessary about any 
proposed subcontractor. The State reserves the right to approve or disapproved the proposed 
subcontractor if in the best interest of the State.  

46.3 The Contractor shall provide copies of each contract with a subcontractor relating to the provision of 
contract services to the Department within five (5) calendar days of the request. 

47. Substantial Interest Disclosure

47.1 Contractor shall not make any payments, either directly or indirectly, to any person, partnership,
corporation, trust, or any other organization which has a substantial interest in Contractor's organization or 
with which Contractor (or one of its directors, officers, owners, trust certificate holders or a relative thereof) 
has a substantial interest, unless Contractor has made a full written disclosure of the proposed payments, 
including amounts, to the Department. 

47.2 Leases or rental agreements or purchase of real property which are covered by Section 48.1 shall be in 
writing and accompanied by an independent commercial appraisal of fair market rental, lease, or purchase 
value, as appropriate. 

47.3 For the purpose of this Section, "relative" shall have the same meaning as in A.R.S. § 38-502 as may be 
amended. 

48. Supporting Documents and Information

In addition to any documents, reports or information required by any other section of this Contract, Contractor shall
furnish the Department with any further documents and information deemed necessary by the Department. Upon
receipt of a request for information from ADES, the Contractor shall provide complete and accurate information no
later than fifteen (15) days after the receipt of the request.

49. Suspension or Debarment

In addition to the Uniform Terms and Conditions, Section 9.3, the Contractor shall submit the Certification Regarding
Debarment, Suspension and Voluntary Exclusion Lower Tier Covered Transactions form.
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50. Technical Assistance

The Department may, but shall not be obligated to, provide technical assistance to the Contractor in the
administration of contract services, or relating to the terms and conditions, policies and procedures governing this
Contract. Notwithstanding the foregoing, the Contractor shall not be relieved of full responsibility and accountability
for the provision of contract services in accordance with the terms and conditions set forth herein.

51. Termination for Any Reason

51.1 In the event the Contract is terminated, with or without cause, or expires, the Contractor, whenever
determined appropriate by the Department, shall assist the Department in the transition of services or 
eligible persons to other Contractors. Such assistance and coordination shall include, but not be limited to, 
the forwarding of program and other records as may be necessary to assure the smoothest possible 
transition and continuity of services. The cost of reproducing and forwarding such records and other 
materials shall be borne by the Contractor. The Contractor must make provisions for continuing all 
management/administrative services until the transition of services or eligible persons is complete and all 
other requirements of this Contract are satisfied. 

51.2 In the event of termination or suspension of the Contract by the Department, such termination or suspension 
shall not affect the obligation of the Contractor to indemnify the Department and the State for any claim by 
any other party against the State or Department arising from the Contractor's performance of this Contract 
and for which the Contractor would otherwise be liable under this Contract. To the extent such 
indemnification is excluded by A.R.S. § 41-621 et seq.as may be amended or an obligation is unauthorized 
under A.R.S. § 35-154 as may be amended the provisions of this paragraph shall not apply. 

51.3 In the event of early termination for any reason, any funds advanced to the Contractor shall be returned to 
the Department within ten (10) days after the date of termination or upon receipt of notice of termination of 
the Contract, whichever is earlier. 

52. Termination for Default

In addition to the Uniform Terms and Conditions, Section 9.5, the Department may immediately terminate this
Contract if the Department determines that the health or welfare or safety of service recipients is endangered.

53. Transfer of Knowledge

The Contractor shall, whenever feasible, share strategies and techniques with Department staff to transfer the skills
and knowledge acquired in the delivery of the contracted service.

54. Transition of Activities

In the event that a contract is awarded to a new contractor for services similar to those being performed by
Contractor under this Contract, there shall be a transition of services period. During this period, the Contractor under
this Contract shall work closely with the new contractor’s personnel and/or Department staff to ensure a smooth
and complete transfer of duties and responsibilities. The Department’s authorized representative will coordinate all
transition activities. A transition plan will be developed in conjunction with the existing Contractor to assist the new
contractor and/or Department staff to implement the transfer of duties. The Department reserves the right to
determine which projects/service delivery nearing completion will remain with the current Contractor of record.
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55. Unallowable Costs

The cost principles set forth in the Code of Federal Regulations, 2 C.F.R. § 200, (Issued December 26, 2013),
including later amendments and editions, shall be used to determine the allowability of incurred costs for the
purpose of reimbursing costs under contract provisions that provide for the reimbursement of costs. Costs that are
specifically defined as unallowable therein will not be submitted for reimbursement by the Contractor and may not
be reimbursed with Department funds.

56. Visitation, Inspection and Copying

Contractor's and/or subcontractor's facilities, services and individuals served, books and records pertaining to the
Contract shall be available for visitation, inspection, monitoring, and copying by the Department and any other
appropriate agent of the State or Federal Government. At the discretion of the Department, visitation, inspection
and copying may be at any time during regular business hours, announced or unannounced. If the Department
deems it to be an emergency situation, it may at any time visit and inspect the Contractor's or subcontractor's
facilities, services and individuals served, as well as inspect and copy their contract-related books and records.

57. Warranty of Services

The Contractor warrants that all services provided under this Contract shall conform to the requirements stated
herein and any amendments hereto. The Department’s acceptance of services provided by the Contractor shall not
relieve the Contractor from its obligations under this warranty. In addition to its other remedies, the Department
Procurement Officer may, at the Contractor’s expense, require prompt correction of any services failing to meet the
Contractor’s warranty herein. Services corrected by the Contractor shall be subject to all of the provisions of this
Contract in the manner and to the same extent as the services originally furnished.
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Uniform Terms and Conditions 

1. Definition of Terms

As used in this Solicitation and any resulting Contract, the terms listed below are defined as follows:

1.1. “Attachment” means any item the Solicitation requires the Offeror to submit as part of the Offer.

1.2. “Contract” means the combination of the Solicitation, including the Uniform and Special Instructions to Offerors,
the Uniform and Special Terms and Conditions, and the Specifications and Statement or Scope of Work; the 
Offer and any Best and Final Offers; and any Solicitation Amendments or Contract Amendments. 

1.3. "Contract Amendment" means a written document signed by the Procurement Officer that is issued for the 
purpose of making changes in the Contract. 

1.4. “Contractor” means any person who has a Contract with the State. 

1.5. “Days” means calendar days unless otherwise specified. 

1.6. “Exhibit” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the 
Solicitation.  

1.7. “Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or anything of more than 
nominal value, present or promised, unless consideration of substantially equal or greater value is received. 

1.8. “Materials” means all property, including equipment, supplies, printing, insurance and leases of property but 
does not include land, a permanent interest in land or real property or leasing space. 

1.9. “Procurement Officer” means the person, or his or her designee, duly authorized by the State to enter into and 
administer Contracts and make written determinations with respect to the Contract. 

1.10. “Services” means the furnishing of labor, time or effort by a contractor or subcontractor which does not involve 
the delivery of a specific end product other than required reports and performance, but does not include 
employment agreements or collective bargaining agreements. 

1.11. “Subcontract” means any Contract, express or implied, between the Contractor and another party or between 
a subcontractor and another party delegating or assigning, in whole or in part, the making or furnishing of any 
material or any service required for the performance of the Contract. 

1.12. “State” means the State of Arizona and Department or Agency of the State that executes the Contract. 

1.13. “State Fiscal Year” means the period beginning with July 1 and ending June 30. 

2. Contract Interpretation

2.1. Arizona Law.  The Arizona law applies to this Contract including, where applicable, the Uniform Commercial
Code as adopted by the State of Arizona and the Arizona Procurement Code, Arizona Revised Statutes 
(A.R.S.) Title 41, Chapter 23, and its implementing rules, Arizona Administrative Code (A.A.C.) Title 2, Chapter 
7.
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2.2. Implied Contract Terms.  Each provision of law and any terms required by law to be in this Contract are a part 
of this Contract as if fully stated in it. 

2.3. Contract Order of Precedence.  In the event of a conflict in the provisions of the Contract, as accepted by the 
State and as they may be amended, the following shall prevail in the order set forth below: 

2.3.1. Special Terms and Conditions; 

2.3.2. Uniform Terms and Conditions; 

2.3.3. Statement or Scope of Work; 

2.3.4. Specifications; 

2.3.5. Attachments; 

2.3.6. Exhibits; 

2.3.7. Documents referenced or included in the Solicitation. 

2.4. Relationship of Parties.  The Contractor under this Contract is an independent Contractor. Neither party to this 
Contract shall be deemed to be the employee or agent of the other party to the Contract. 

2.5. Severability.  The provisions of this Contract are severable.  Any term or condition deemed illegal or invalid 
shall not affect any other term or condition of the Contract. 

2.6. No Parole Evidence.  This Contract is intended by the parties as a final and complete expression of their 
agreement.  No course of prior dealings between the parties and no usage of the trade shall supplement or 
explain any terms used in this document and no other understanding either oral or in writing shall be binding. 

2.7. No Waiver.  Either party’s failure to insist on strict performance of any term or condition of the Contract shall 
not be deemed a waiver of that term or condition even if the party accepting or acquiescing in the 
nonconforming performance knows of the nature of the performance and fails to object to it. 

3. Contract Administration and Operation

3.1. Records.  Under A.R.S. § 35-214 and § 35-215, the Contractor shall retain and shall contractually require each
subcontractor to retain all data and other “records” relating to the acquisition and performance of the Contract 
for a period of five years after the completion of the Contract.  All records shall be subject to inspection and 
audit by the State at reasonable times.  Upon request, the Contractor shall produce a legible copy of any or all 
such records. 

3.2. Non-Discrimination.  The Contractor shall comply with State Executive Order No. 2009-09 and all other 
applicable Federal and State laws, rules and regulations, including the Americans with Disabilities Act. 

3.3. Audit.  Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years thereafter, the 
Contractor’s or any subcontractor’s books and records shall be subject to audit by the State and, where 
applicable, the Federal Government, to the extent that the books and records relate to the performance of the 
Contract or Subcontract. 
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3.4. Facilities Inspection and Materials Testing.  The Contractor agrees to permit access to its facilities, 

subcontractor facilities and the Contractor’s processes or services, at reasonable times for inspection of the 
facilities or materials covered under this Contract.  The State shall also have the right to test, at its own cost, 
the materials to be supplied under this Contract.  Neither inspection of the Contractor’s facilities nor materials 
testing shall constitute final acceptance of the materials or services.  If the State determines non-compliance 
of the materials, the Contractor shall be responsible for the payment of all costs incurred by the State for testing 
and inspection. 

 
3.5. Notices.  Notices to the Contractor required by this Contract shall be made by the State to the person indicated 

on the Offer and Acceptance form submitted by the Contractor unless otherwise stated in the Contract. Notices 
to the State required by the Contract shall be made by the Contractor to the Solicitation Contact Person 
indicated on the Solicitation cover sheet, unless otherwise stated in the Contract.  An authorized Procurement 
Officer and an authorized Contractor representative may change their respective person to whom notice shall 
be given by written notice to the other and an amendment to the Contract shall not be necessary. 

 
3.6. Advertising, Publishing and Promotion of Contract.  The Contractor shall not use, advertise or promote 

information for commercial benefit concerning this Contract without the prior written approval of the 
Procurement Officer. 

 
3.7. Property of the State.  Any materials, including reports, computer programs and other deliverables, created 

under this Contract are the sole property of the State.  The Contractor is not entitled to a patent or copyright 
on those materials and may not transfer the patent or copyright to anyone else.  The Contractor shall not use 
or release these materials without the prior written consent of the State. 

 
3.8. Ownership of Intellectual Property.  Any and all intellectual property, including but not limited to copyright, 

invention, trademark, trade name, service mark, and/or trade secrets created or conceived pursuant to or as 
a result of this contract and any related subcontract (“Intellectual Property”), shall be work made for hire and 
the State shall be considered the creator of such Intellectual Property.  The agency, department, division, 
board or commission of the State of Arizona requesting the issuance of this contract shall own (for and on 
behalf of the State) the entire right, title and interest to the Intellectual Property throughout the world.  
Contractor shall notify the State, within thirty (30) days, of the creation of any Intellectual Property by it or its 
subcontractor(s). Contractor, on behalf of itself and any subcontractor(s), agrees to execute any and all 
document(s) necessary to assure ownership of the Intellectual Property vests in the State and shall take no 
affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any entity other 
than the State. The Intellectual Property shall not be disclosed by contractor or its subcontractor(s) to any 
entity not the State without the express written authorization of the agency, department, division, board or 
commission of the State of Arizona requesting the issuance of this contract.  

 
3.9. Federal Immigration and Nationality Act.  The contractor shall comply with all federal, state and local 

immigration laws and regulations relating to the immigration status of their employees during the term of the 
contract. Further, the contractor shall flow down this requirement to all subcontractors utilized during the term 
of the contract. The State shall retain the right to perform random audits of contractor and subcontractor 
records or to inspect papers of any employee thereof to ensure compliance. Should the State determine that 
the contractor and/or any subcontractors be found noncompliant, the State may pursue all remedies allowed 
by law, including, but not limited to; suspension of work, termination of the contract for default and suspension 
and/or debarment of the contractor. 
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3.10. E-Verify Requirements.  In accordance with A.R.S. § 41-4401, Contractor warrants compliance with all Federal 
immigration laws and regulations relating to employees and warrants its compliance with Section A.R.S. § 23-
214, Subsection A. 

3.11. Offshore Performance of Work Prohibited.   Any services that are described in the specifications or scope of 
work that directly serve the State of Arizona or its clients and involve access to secure or sensitive data or 
personal client data shall be performed within the defined territories of the United States. Unless specifically 
stated otherwise in the specifications, this paragraph does not apply to indirect or 'overhead' services, 
redundant back-up services or services that are incidental to the performance of the contract.  This provision 
applies to work performed by subcontractors at all tiers. 

4. Costs and Payments

4.1. Payments.  Payments shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30 days.  Upon
receipt and acceptance of goods or services, the Contractor shall submit a complete and accurate invoice for 
payment from the State within thirty (30) days. 

4.2. Delivery.  Unless stated otherwise in the Contract, all prices shall be F.O.B. Destination and shall include all 
freight delivery and unloading at the destination. 

4.3. Applicable Taxes. 

4.3.1. Payment of Taxes.  The Contractor shall be responsible for paying all applicable taxes. 

4.3.2. State and Local Transaction Privilege Taxes.  The State of Arizona is subject to all applicable state 
and local transaction privilege taxes.  Transaction privilege taxes apply to the sale and are the 
responsibility of the seller to remit.  Failure to collect such taxes from the buyer does not relieve the 
seller from its obligation to remit taxes. 

4.3.3. Tax Indemnification.  Contractor and all subcontractors shall pay all Federal, state and local taxes 
applicable to its operation and any persons employed by the Contractor.  Contractor shall, and 
require all subcontractors to hold the State harmless from any responsibility for taxes, damages and 
interest, if applicable, contributions required under Federal, and/or state and local laws and 
regulations and any other costs including transaction privilege taxes, unemployment compensation 
insurance, Social Security and Worker’s Compensation. 

4.3.4. IRS W9 Form.  In order to receive payment the Contractor shall have a current I.R.S. W9 Form on 
file with the State of Arizona, unless not required by law. 

4.4. Availability of Funds for the Next State fiscal year.  Funds may not presently be available for performance 
under this Contract beyond the current state fiscal year.  No legal liability on the part of the State for any 
payment may arise under this Contract beyond the current state fiscal year until funds are made available for 
performance of this Contract.   

4.5. Availability of Funds for the current State fiscal year.  Should the State Legislature enter back into session and 
reduce the appropriations or for any reason and these goods or services are not funded, the State may take 
any of the following actions:  

4.5.1. Accept a decrease in price offered by the contractor;  
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4.5.2. Cancel the Contract; or  

4.5.3. Cancel the contract and re-solicit the requirements. 

5. Contract Changes

5.1. Amendments. This Contract is issued under the authority of the Procurement Officer who signed this Contract.
The Contract may be modified only through a Contract Amendment within the scope of the Contract. Changes 
to the Contract, including the addition of work or materials, the revision of payment terms, or the substitution 
of work or materials, directed by a person who is not specifically authorized by the procurement officer in 
writing or made unilaterally by the Contractor are violations of the Contract and of applicable law. Such 
changes, including unauthorized written Contract Amendments shall be void and without effect, and the 
Contractor shall not be entitled to any claim under this Contract based on those changes. 

5.2. Subcontracts.  The Contractor shall not enter into any Subcontract under this Contract for the performance of 
this contract without the advance written approval of the Procurement Officer.  The Contractor shall clearly list 
any proposed subcontractors and the subcontractor’s proposed responsibilities. The Subcontract shall 
incorporate by reference the terms and conditions of this Contract.  

5.3. Assignment and Delegation.  The Contractor shall not assign any right nor delegate any duty under this 
Contract without the prior written approval of the Procurement Officer.  The State shall not unreasonably 
withhold approval. 

6. Risk and Liability

6.1. Risk of Loss:  The Contractor shall bear all loss of conforming material covered under this Contract until
received by authorized personnel at the location designated in the purchase order or Contract. Mere receipt 
does not constitute final acceptance. The risk of loss for nonconforming materials shall remain with the 
Contractor regardless of receipt. 

6.2. Indemnification 

6.2.1. Contractor/Vendor Indemnification (Not Public Agency)  The parties to this contract agree that the 
State of Arizona, its departments, agencies, boards and commissions shall be indemnified and held 
harmless by the contractor for the vicarious liability of the State as a result of entering into this 
contract.  However, the parties further agree that the State of Arizona, its departments, agencies, 
boards and commissions shall be responsible for its own negligence. Each party to this contract is 
responsible for its own negligence.  

6.2.2. Public Agency Language Only  Each party (as 'indemnitor') agrees to indemnify, defend, and hold 
harmless the other party (as 'indemnitee') from and against any and all claims, losses, liability, costs, 
or expenses (including reasonable attorney's fees) (hereinafter collectively referred to as 'claims') 
arising out of bodily injury of any person (including death) or property damage but only to the extent 
that such claims which result in vicarious/derivative liability to the indemnitee, are caused by the act, 
omission, negligence, misconduct, or other fault of the indemnitor, its officers, officials, agents, 
employees, or volunteers." 
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6.3. Indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the State against 
any liability, including costs and expenses, for infringement of any patent, trademark or copyright arising out 
of Contract performance or use by the State of materials furnished or work performed under this Contract. The 
State shall reasonably notify the Contractor of any claim for which it may be liable under this paragraph. If the 
contractor is insured pursuant to A.R.S. § 41-621 and § 35-154, this section shall not apply. 
 

6.4. Force Majeure. 
 
6.4.1. Except for payment of sums due, neither party shall be liable to the other nor deemed in default 

under this Contract if and to the extent that such party’s performance of this Contract is prevented 
by reason of force majeure.  The term “force majeure” means an occurrence that is beyond the 
control of the party affected and occurs without its fault or negligence.  Without limiting the foregoing, 
force majeure includes acts of God; acts of the public enemy; war; riots; strikes; mobilization; labor 
disputes; civil disorders; fire; flood; lockouts; injunctions-intervention-acts; or failures or refusals to 
act by government authority; and other similar occurrences beyond the control of the party declaring 
force majeure which such party is unable to prevent by exercising reasonable diligence. 
 

6.4.2. Force Majeure shall not include the following occurrences:   
 

6.4.2.1. Late delivery of equipment or materials caused by congestion at a manufacturer’s plant 
or elsewhere, or an oversold condition of the market;   

 
6.4.2.2. Late performance by a subcontractor unless the delay arises out of a force majeure 

occurrence in accordance with this force majeure term and condition; or 
 

6.4.2.3. Inability of either the Contractor or any subcontractor to acquire or maintain any 
required insurance, bonds, licenses or permits. 

 
6.4.3. If either party is delayed at any time in the progress of the work by force majeure, the delayed party 

shall notify the other party in writing of such delay, as soon as is practicable and no later than the 
following working day, of the commencement thereof and shall specify the causes of such delay in 
such notice. Such notice shall be delivered or mailed certified-return receipt and shall make a 
specific reference to this article, thereby invoking its provisions.  The delayed party shall cause such 
delay to cease as soon as practicable and shall notify the other party in writing when it has done so.  
The time of completion shall be extended by Contract Amendment for a period of time equal to the 
time that results or effects of such delay prevent the delayed party from performing in accordance 
with this Contract. 

 
6.4.4. Any delay or failure in performance by either party hereto shall not constitute default hereunder or 

give rise to any claim for damages or loss of anticipated profits if, and to the extent that such delay 
or failure is caused by force majeure. 

 
6.5. Third Party Antitrust Violations. The Contractor assigns to the State any claim for overcharges resulting from 

antitrust violations to the extent that those violations concern materials or services supplied by third parties to 
the Contractor, toward fulfillment of this Contract. 

 
7. Warranties 
 

7.1. Liens.  The Contractor warrants that the materials supplied under this Contract are free of liens and shall 
remain free of liens. 
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7.2. Quality.  Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, for 

one year after acceptance by the State of the materials, they shall be: 
 

7.2.1. Of a quality to pass without objection in the trade under the Contract description;   
 

7.2.2. Fit for the intended purposes for which the materials are used;   
 

7.2.3. Within the variations permitted by the Contract and are of even kind, quantity, and quality within 
each unit and among all units;   

 
7.2.4. Adequately contained, packaged and marked as the Contract may require; and   

 
7.2.5. Conform to the written promises or affirmations of fact made by the Contractor. 

 
7.3. Fitness.  The Contractor warrants that any material supplied to the State shall fully conform to all requirements 

of the Contract and all representations of the Contractor, and shall be fit for all purposes and uses required by 
the Contract. 

 
7.4. Inspection/Testing. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not affected 

by inspection or testing of or payment for the materials by the State. 
 

7.5. Compliance With Applicable Laws.  The materials and services supplied under this Contract shall comply with 
all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license and permit 
requirements. 

 
7.6. Survival of Rights and Obligations after Contract Expiration or Termination. 

 
7.6.1. Contractor's Representations and Warranties.  All representations and warranties made by the 

Contractor under this Contract shall survive the expiration or termination hereof.  In addition, the 
parties hereto acknowledge that pursuant to A.R.S.  § 12-510, except as provided in A.R.S.  § 12-
529, the State is not subject to or barred by any limitations of actions prescribed in A.R.S., Title 12, 
Chapter 5. 

 
7.6.2. Purchase Orders.  The Contractor shall, in accordance with all terms and conditions of the Contract, 

fully perform and shall be obligated to comply with all purchase orders received by the Contractor 
prior to the expiration or termination hereof, unless otherwise directed in writing by the Procurement 
Officer, including, without limitation, all purchase orders received prior to but not fully performed and 
satisfied at the expiration or termination of this Contract. 

 
8. State's Contractual Remedies 
 

8.1. Right to Assurance.  If the State in good faith has reason to believe that the Contractor does not intend to, or 
is unable to perform or continue performing under this Contract, the Procurement Officer may demand in 
writing that the Contractor give a written assurance of intent to perform.  Failure by the Contractor to provide 
written assurance within the number of Days specified in the demand may, at the State’s option, be the basis 
for terminating the Contract under the Uniform Terms and Conditions or other rights and remedies available 
by law or provided by the contract. 
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8.2. Stop Work Order.   
 

8.2.1. The State may, at any time, by written order to the Contractor, require the Contractor to stop all or 
any part, of the work called for by this Contract for period(s) of days indicated by the State after the 
order is delivered to the Contractor.  The order shall be specifically identified as a stop work order 
issued under this clause.  Upon receipt of the order, the Contractor shall immediately comply with 
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work 
covered by the order during the period of work stoppage. 

 
8.2.2. If a stop work order issued under this clause is canceled or the period of the order or any extension 

expires, the Contractor shall resume work.  The Procurement Officer shall make an equitable 
adjustment in the delivery schedule or Contract price, or both, and the Contract shall be amended 
in writing accordingly. 

 
8.3. Non-exclusive Remedies.  The rights and the remedies of the State under this Contract are not exclusive. 

 
8.4. Nonconforming Tender.  Materials or services supplied under this Contract shall fully comply with the Contract.  

The delivery of materials or services or a portion of the materials or services that do not fully comply constitutes 
a breach of contract.  On delivery of nonconforming materials or services, the State may terminate the Contract 
for default under applicable termination clauses in the Contract, exercise any of its rights and remedies under 
the Uniform Commercial Code, or pursue any other right or remedy available to it. 

 
8.5. Right of Offset.  The State shall be entitled to offset against any sums due the Contractor, any expenses or 

costs incurred by the State, or damages assessed by the State concerning the Contractor’s non-conforming 
performance or failure to perform the Contract, including expenses, costs and damages described in the 
Uniform Terms and Conditions. 

 
9. Contract Termination 
 

9.1. Cancellation for Conflict of Interest.  Pursuant to A.R.S. § 38-511, the State may cancel this Contract within 
three (3) years after Contract execution without penalty or further obligation if any person significantly involved 
in initiating, negotiating, securing, drafting or creating the Contract on behalf of the State is or becomes at any 
time while the Contract or an extension of the Contract is in effect an employee of or a consultant to any other 
party to this Contract with respect to the subject matter of the Contract.  The cancellation shall be effective 
when the Contractor receives written notice of the cancellation unless the notice specifies a later time.  If the 
Contractor is a political subdivision of the State, it may also cancel this Contract as provided in A.R.S. § 38-
511. 

 
9.2. Gratuities.  The State may, by written notice, terminate this Contract, in whole or in part, if the State determines 

that employment or a Gratuity was offered or made by the Contractor or a representative of the Contractor to 
any officer or employee of the State for the purpose of influencing the outcome of the procurement or securing 
the Contract, an amendment to the Contract, or favorable treatment concerning the Contract, including the 
making of any determination or decision about contract performance.  The State, in addition to any other rights 
or remedies, shall be entitled to recover exemplary damages in the amount of three times the value of the 
Gratuity offered by the Contractor. 

 
9.3. Suspension or Debarment.  The State may, by written notice to the Contractor, immediately terminate this 

Contract if the State determines that the Contractor has been debarred, suspended or otherwise lawfully 
prohibited from participating in any public procurement activity, including but not limited to, being disapproved 
as a subcontractor of any public procurement unit or other governmental body.  Submittal of an offer or 
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execution of a contract shall attest that the contractor is not currently suspended or debarred.  If the contractor 
becomes suspended or debarred, the contractor shall immediately notify the State. 

 
9.4. Termination for Convenience.  The State reserves the right to terminate the Contract, in whole or in part at any 

time when in the best interest of the State, without penalty or recourse.  Upon receipt of the written notice, the 
Contractor shall stop all work, as directed in the notice, notify all subcontractors of the effective date of the 
termination and minimize all further costs to the State.  In the event of termination under this paragraph, all 
documents, data and reports prepared by the Contractor under the Contract shall become the property of and 
be delivered to the State upon demand.  The Contractor shall be entitled to receive just and equitable 
compensation for work in progress, work completed and materials accepted before the effective date of the 
termination.  The cost principles and procedures provided in A.A.C. R2-7-701 shall apply. 

 
9.5. Termination for Default. 

 
9.5.1. In addition to the rights reserved in the contract, the State may terminate the Contract in whole or in 

part due to the failure of the Contractor to comply with any term or condition of the Contract, to 
acquire and maintain all required insurance policies, bonds, licenses and permits, or to make 
satisfactory progress in performing the Contract.  The Procurement Officer shall provide written 
notice of the termination and the reasons for it to the Contractor. 

 
9.5.2. Upon termination under this paragraph, all goods, materials, documents, data and reports prepared 

by the Contractor under the Contract shall become the property of and be delivered to the State on 
demand. 

 
9.5.3. The State may, upon termination of this Contract, procure, on terms and in the manner that it deems 

appropriate, materials or services to replace those under this Contract.  The Contractor shall be 
liable to the State for any excess costs incurred by the State in procuring materials or services in 
substitution for those due from the Contractor. 

 
9.6. Continuation of Performance Through Termination.  The Contractor shall continue to perform, in accordance 

with the requirements of the Contract, up to the date of termination, as directed in the termination notice. 
 

10. Contract Claims 
 

All contract claims or controversies under this Contract shall be resolved according to A.R.S. Title 41, Chapter 23, 
Article 9, and rules adopted thereunder. 

 
11. Arbitration 
 

The parties to this Contract agree to resolve all disputes arising out of or relating to this contract through arbitration, 
after exhausting applicable administrative review, to the extent required by A.R.S. § 12-1518, except as may be 
required by other applicable statutes (Title 41).  

 
12. Comments Welcome 
 

The State Procurement Office periodically reviews the Uniform Terms and Conditions and welcomes any comments 
you may have. Please submit your comments to: State Procurement Administrator, State Procurement Office, 100 
North 15th Avenue, Suite 201, Phoenix, Arizona, 85007. 
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1.4.2. Administrative Methodology 

1.4.2.1. One to two paragraphs describing how culturally relevant and 
linguistically appropriate services will be provided and indicate how 
clients will have ready access to services considering their diverse 
languages, cultures and geographic locations. 

The Pima County Community Action Agency (PCCAA) provides culturally 

relevant and linguistically appropriate services throughout the County both 

directly and through the sub-recipient agency process. PCCAA sub-recipients 

represent a broad spectrum of the community. They are community based 

non-profit organizations with decades of experience providing a wide array of 

services to low-income residents of the County. The agencies provide 

services in urban, suburban and rural sectors of the County. The agencies 

are selected through competitive Request for Proposal (RFP) process. During 

the RFP process the agencies present comprehensive service delivery plans. 

Their proposals outline how they will provide services to diverse populations. 

At the present time, PCCAA has sub-recipients and affiliates in most of the 

rural areas of the County. These organizations are staffed by individuals that 

live in the communities they serve. They are known and trusted in their 

respective communities and therefore are able to provide services in a 

manner sensitive to the needs and culture of the community. These 

organizations are staffed by passionate advocates from their communities. 

They understand the needs of the residents and are able to articulate those 

needs to PCCAA management, elected officials and other entities as 

required. 

While all of the partner agencies provide services to all eligible applicants as 

they are able, many of the agencies have distinct expertise in serving diverse 

populations. The six Emergency Services Network (ESN) agencies represent 

a varied and comprehensive cross section of the County. They are as follows: 

Chicanos Por la Causa, Interfaith Community Services, International Sonoran 

Desert Alliance, Portable Practical Educational Project (PPEP), Primavera 

Foundation and Salvation Army. 

All sub-recipients have bilingual Spanish English staff and are able to provide 

interpreter services as needed. Seven (7) of the current PCCAA staff are 

fluent in Spanish (the predominant second language in Pima County). Pima 

County Government maintains a roster of interpreters of different languages, 

including sign language, that we are able to access, if needed. 
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1.4.2.2. One or two paragraphs describing the Applicant’s organizational 
structure, including key staff members. 

The PCCAA is a division within the Pima County Community 
Services/Employment and Training Department. PCCAA provides direct 
financial assistance and coordinates financial assistance services in Pima 
County through sub-awards with agencies of the Emergency Services 
Network (ESN) and Community Services Block Grant (CSBG) sub grantees 
agencies. There are six ESN agencies in Pima County providing assistance 
under sub-awards from PCCAA. Funding is provided by federal, state, county 
and utility companies. The PCCAA and ESN agencies have provided direct 
financial assistance and case management services in Pima County for over 
thirty (30) years. CSBG agencies provide a variety of services to county 
residents that are aligned with the CSBG legislation and national goals. 

PCCAA has a total of ten (10) service delivery staff including a Community 
Services Manager, two (2) Program Coordinators, seven (7) Community 
Services Intake Specialists and one (1) Accounting 
Support Specialist that are either fully or partially funded through the 
DES/DAAS funded programs. In addition, there are some administrative 
functions funded for fiscal, information systems, contracting and general 
operations which usually total no more than 2 Full time 
equivalent positions. 

Our agency has staff on location at the Kino & Rio Nuevo One-Stop Service 
Centers, which offer an array of services such as career counseling and 
assessment, employability skills workshops, resume writing assistance, job 
referrals, adult literacy, GED preparation, and vocational training for youth, 
adults, and dislocated workers. Both centers include staff from the 
Department of Economic Security Employment Service. Job developers on-
site are available to assist job seekers, including those referred by PCCAA. 

1.4.2.3. One or two paragraphs describing how client/recipient confidential 
information will be maintained. 

Client confidentiality is maintained by having client applications locked in file 
cabinets at our office and the same is required of all sub-recipients. Client 
information is not released without their written consent. Copies of client 
applications are maintained by agency and subcontractors in filing cabinets. 
These filing cabinets are kept under lock and key. Applications are entered 
into the Emergency Services Network (ESN), a secure web-based database 
to track emergency assistance recipients. The database is located on a 
server at, and maintained by, Pima County Information Technology 
Department (PCITD) in Tucson, AZ. The server is behind the Pima County’s 
firewall. PCITD follows state-of-the art cyber security protocols, including data 
encryption, secured usernames and passwords, control based on IP 
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addresses, and sophisticated malware detection software. The sub-recipient  
agencies (Emergency Services Network of agencies) reach the database 
through a secure connection using RD Gateway. Agency Case Management 
staff access the database through our local area network. All workstations 
must have a valid certificate and login validation. All staff with data entry 
rights must complete security training and sign user agreements. Once 
agreements are filed with Pima County Information Technology users are 
assigned a user name and password. 

1.4.2.4. One or two paragraphs describing the Applicant’s Information 
Technology equipment and capabilities, consistent with the 
requirements of the Scope of Work. 

The Applicant’s Information Technology equipment and capabilities include 
the following; Microsoft Windows, version 10, desktop computers with login 
authentication through a centralized domain, on-site high-speed internet 
connectivity using Internet Explorer and Google for accessing web sites, 
Outlook email using Microsoft Exchange server on Windows-based servers.  
All software and data are stored in the Information Technology department's 
data center using Industry standard practices and procedures.  This includes 
redundant internet connectivity, uninterruptible power supply (ups), and taped 
backup drives, etc. 
Our agency maintains an Emergency Services Network Database that tracks 
all clients receiving services from our agency, as well as our subcontractors. 
This database tracks demographic information and services provided to 
ensure that clients do not receive duplicate services. The ESN database 
resides on the centralized Information Technology department's facilities and 
follows industry standards for both physical and logical control access and 
follows proper backup and restore procedures.   

1.4.2.5. One or two paragraphs describing the Applicant’s competitive bidding 
procedures including time frames used to select subcontractors. 

PCCAA conducts a Request for Proposal (RFP) every five (5) years for the 
STCS/TANF and other funds that Pima County provides and every two(s) 
years for CSBG funds. The members of the Community Action Agency Board 
(CAAB) as well as other community members review all proposals and make 
recommendations to the Pima County Board of Supervisors. This process 
takes approximately two to four months to complete. In 2019 the agency is in 
the first year of the current ESN contracts and the second year of the CSBG 
contract. Prior to the release of proposals, the CAAB establishes the priority 
areas for which proposals will be accepted based on the community needs 
assessment, reviews the proposed services and reviews the proposal packet, 
which includes a scope of work, assurances, scoring sheets, ROMA goals for 
CSBG and proposed budget. The notice that funds are available is published 
on the Pima County website and publicly advertised in local print media. For 
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ESN proposals agencies propose to provide emergency financial assistance 
for rent, mortgage utilities and other allowable services. For CSBG proposals, 
agencies respond to the CSBG priority areas as approved by the CAAB 
(Starvation/Malnutrition, Inability to Meet Emergency Needs, Youth 
Services, Incomplete Use of Programs and Services and Inadequate 
Housing). Once all proposals are submitted and pre-screened, agencies are 
invited to make presentations to Task Force Committees (which are made up 
of the CAAB members). All agencies achieving a score of score 70 out of 100 
points move to the full board review level. At this level, in order to be 
recommended for funding, the agency must score 80 out of 100 points. Funds 
are allocated according to the highest scores until available funding is 
allocated. The list of recommended agencies and allocated funding is 
forwarded to the Pima County Board of Supervisors for final approval. 

1.4.2.6. One or two paragraphs describing the process used to ensure that 
direct service subcontractors are in compliance with contractual 
requirements and CAP policies, including specifically how and when on-
site monitoring will be conducted (if direct services are subcontracted 
for all or part of a service(s)).  

The process used to ensure direct service sub-recipients are in compliance 
with contractual and grant requirements and CAP policies are: monthly review 
of client applications, invoices and documentation, quarterly technical 
assistance training sessions with follow-up training as required and on-site 
monitoring of facilities and files, and finally, PCCAA sub-recipient contracts 
contain grant terms and conditions and assurances as required by DES, Pima 
County and the federal uniform grant guidance at 2 CFR 200. Onsite 
monitoring is conducted once per program year and once every two years for 
fiscal adjustments.  

The targeted training dates are fall, winter, summer and spring. The training 
covers both programmatic and financial reporting 
requirements and includes, but is not limited to the following items: 
completion of the EN-005 DES application packets for services, the collection 
of required documentation and compliance with applicable rules and 
regulations of the funding sources. Agencies are provided site and worker 
codes for the ESN database. Financial reporting requirements and financial 
form(s) are presented to agency staff by Pima County Grants Management 
Finance and Program staff. PCCAA staff also conducts individualized training 
to agency staff as needed throughout the program year.  

Monthly reports, both financial and programmatic are reviewed to ensure that 
contract goals are being met. 
PCCAA staff can determine if additional training is needed when monthly 
reports are submitted. Monthly reports, applications and invoices are 
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reviewed for accuracy, completeness and documentation. Missing information 
or any clarifications are handled quickly via email or telephone call to the 
agency. If needed, an appointment is scheduled for additional training. 
Desk audits of financial and programmatic performance are conducted 
monthly via agency reports/invoices and applications. PCCAA will participate 
in DES/DAAS evaluation studies, when required. During the course of the site 
visit, client applications are reviewed for accuracy, which includes the use of 
the most recent income guidelines and copies of appropriate back up 
information. Staff also reviews with contract agency staff any concerns that 
may arise.  Monthly reports, both financial and programmatic are also 
reviewed as they come in, to ensure that contract goals are being met.  Any 
problems discovered during monitoring will be noted and CAA staff will work 
with contracted agency staff to remedy any issues. Components of the 
monitoring include; the process for client handling grievances, non-
discrimination posters in a high client traffic area, a review of client files for 
income verification, identity documentation, approval/denial letters, signed 
applications, and proper use of correct income guidelines for each program.  

Sub-recipients have a Scope of Work section in their contract with Pima 
County. This Scope of Work identifies what the agency is going to do and we 
utilize this portion of the contract to ensure they are in compliance. The Scope 
of Work is taken directly from the agency's Request for Proposal application.  

Pima County Grants Management and Innovation Fiscal staff reviews all 
invoices, and backup documentation submitted by the sub-recipients to 
ensure that charges are allowable, reasonable and allocable and to ensure 
charges are being made to the appropriate line item of the budget. GMI has a 
Compliance Team that conducts sub-recipient fiscal monitoring annually. 
During the site visit, fiscal staff review copies of invoices, timesheets, single 
audit, reports and financial statements. Once site-visits are conducted, 
findings identified during the visit are sent in writing to the sub-recipient, any 
required corrective action is identified and sub-recipient is given a response 
due date (usually 15-20 days).  

1.4.2.7. A monitoring plan for the period beginning July 1, 2020 through June 
30, 2025 to include: the on-site monitoring, scope (administrative, fiscal, 
and/or programmatic) of monitoring, the specific service(s) to be 
monitored, and the target monitoring start and completion dates. 

See Attachment D. 



Agency Contact Person E-mail Phone # Date Time Physical Address Mailing Address E-mailed notice Contracts Services Completion Date Confirmed Visit

Arivaca Coordinating Council/HR Group Rick Vogel

arivacahr@gma l.com   

rv15900@gmail.com 398-2771 April 7, 2021 1:00 PM

17252 W. 5th St.   

Arivaca  AZ 85601

PO Box 93      Arivaca  

AZ 85601 CSBG/Liheap Affiliate

Congregate meals  home 

delivered meals  LIHEAP May 7  2021

Chicanos Por La Causa Carmen Lopez carmen.lopez@cplc.org

882-0018

602-257-0700 x 2109 April 12, 2021 9:00 AM

1525 N. Oracle Rd.   

Tucson  AZ 85705 ESN

Rent  Mortgage  Utility 

Assistance May 12  2021

Brandi Smith bsmith@communityfoodbank.org 520-405-9380 421 W. Esperanza Ave # 1A  Ajo  AZ 85321

Laura Kerr lkerr@communityfoodbank.org

Caitlin Riggs criggs@communityfoodbank.org

Michael McDonald

grants@communityfoodbank.org 520-387-4916

Brandi Smith bsmithWcommunityfoodbank.org 520-405-9380

Laura Kerr lkerr@communityfoodbank.org

Caitlin Riggs criggs@communityfoodbank.org

Deborah Acuna dacuna@communityfoodbank.org

Kristen Culliney kculliney@communityfoodbank.org

Michael McDonald

grants@communityfoodbank.org 520-398-2942

Catalina Laborin catalinal@elrio.org

Janette Varela janettev@elrio.org CSBG

Greater Littletown Human Resources Group Jennifer Martin

greaterlittletownhrg@gmail.com   

littletownfood@gmail.com 574-2263 April 20, 2021 10:00 AM

6465 S. Craycroft Rd.   

Tucson  AZ 85734

PO Box 22648      Tucson  

AZ 85734 CSBG Food Distribution May 20  2021

Chris Erickson c.erickson@valleyassistanceservices.org 625-5966

cc J. Zimmerman j.zimmerman@valleyassistanceservices.org

Tom McKinney tmckinney@icstucson.org

April Schiller aschiller@icstucson.org

Tim Kromer tkromer@icstucson.org

Terri Patt-Smith tpattsmith@icstucson.org   9:00 AM CSBG/ESN/HPOG

International Sonoran Desert Alliance Aaron Cooper aaron@isdanet.org 387-6823 May 6, 2021 10:30 PM

38 N. Plaza St.   

Ajo  AZ 85321

PO Box 687      Ajo  

AZ 85321 CSBG/ESN

GED  apprentenship 

program  Minor Home 

Repair  L HEAP June 7  2021

Kari Hogan khogan@ppep.org

Sandy Adams sadams@ppep.org 770-2501

Peggy Hutchison phutchison@primavera.org

Beth Carey bcarey@primavera.org

Cammie Dirrim cdirrim@primavera.org

Emma Hockenberg ehockenberg@primavera.org

Sahuarita Food Bank Jackie Smith jackiesmithaz@aol.com

520-625-1375 office 

520-668-0547 f od bnk April 22, 2021 10:00 AM

17750 S. La Canada Dr.   

Sahuarita  AZ 85629 CSBG Backpack Program May 24  2021

Ellen Oh ellen.oh@usw.salvationarmy.org

cc LeeAnn Rogers leeann.rogers@usw.salvationarmy.org 622-5411 ESN

Christopher Charles ccharles@saaf.org Main: 628-7223

cc Arturo Mancinas amancinas@saaf.org Direct: 547-6145

802 E. 46 St.      Tucson  

AZ 85713

375 S. Euclid Ave.      Tucson  

AZ 85719

El Rio Santa Cruz Neighborhood Health Center

839 W. Congress St.   

Tucson  857459:00 AMApril 14, 2021670-3859

Primavera Foundation 882-5383 May 4, 2021 1:00 PM

702 S. 6th Ave.   

Tucson  AZ 85701

Southern Arizona Aids Foundation April 29, 2021

Green Va ley Assistance Services

9:00 AM

1:00 PM

Portable Practical Education Preparation Inc. (PPEP) May 4, 2021 9:00 AM

Community Action Agency Monitoring Schedule 20-21

Community Food Bank  Amado

Community Food Bank  Ajo

950 N. Cameron Ave. PO Box 515  Ajo  AZ 85321

28720 S. Nogales Hwy      Amado  

AZ 85645

PO Box 729      Amado  

AZ 856459:00 AM

May 6, 2021 9:30 AM

April 7, 2021

Salvation Army

3950 S. Camino Del Heroe   

Green Valley  AZ 85614

Interfaith Community Services

2820 W. Ina Rd.   

Tucson  AZ 85741

526-9292

297-6049 ext 4211

1002 N. Main Ave.      Tucson  

AZ 85705

April 27, 2021

CSBG

CSBG

CSBG

ESN

Food Boxes

Medical Prescriptions

Rent  Mortgage

Rent  Mortgage  Utility  

Special Needs

April 22, 2021

April 12, 2021 1:00 PM

CSBG

4600 S. Park Ave.  Ste. #8   

Tucson  AZ 85714

Food Distribution

Rent  Mortgage  Utility 

Assistance

ESN

Rent  Crisis Calls

Rent  Mortgage  Utility 

Assistance

Rent  Mortgage  Utility 

Assistance

June 7  2021

May 7  2021

May 14  2021

May 24  2021

May 27  2021

June 4  2021

June 4  2021

May 12  2021

May 31  2021

Attachment D
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1.4.3.  Service Methodologies 

1.4.3.1. Community Services (CAA’s Only) 

1. No more than one page describing the procedures used by the
Applicant to develop and maintain a Tripartite Governing Board (for
Private, Non-Profit Agencies), or an Advisory Board (for Public Agencies).

PCCAA develops, maintains and coordinates a fifteen-member Tripartite 
Advisory Board. The Tripartite Advisory Board is composed of five (5) members 
appointed by the Pima County Board of Supervisors; five (5) members selected 
to represent the private sector such as advocacy, labor, housing/utilities, 
business, law enforcement and education; and five (5) members representing 
the interests of the low-income community selected through a democratic 
selection process to represent the neighborhoods served. 

The primary responsibility of Board members is to review and evaluate CSBG 
proposals and recommend allocation of funds to local non-profits every two (2) 
years through a request for proposal process. Board members serve as the 
eyes and ears of the PCCAA and as the voice of Pima County residents. 
They bring valuable insight to service gaps and community needs as well as 
resources available to augment PCCAA services. The CAAB provides oversight 
for CSBG agencies that provide services under the priority areas of CSBG 
legislation. In addition, the CAAB receives information and provides guidance 
for the ESN that provides emergency assistance for rent and utility assistance. 
CAAB members review applications from candidates who want to join the 
CAAB. They review candidate qualifications based on established selection 
criteria and conduct in-person interviews with candidates. CAAB members 
receive training at Board meetings and ACAA dba Wildfire sponsored training 
sessions on CSBG rules and regulations, ROMA goal setting and Tripartite 
Board responsibilities throughout their tenure on the Board. 

2. One or two paragraphs describing the democratic selection process
used to ensure Board participation from representatives of low-income
neighborhoods.

Pima County publicizes CAAB openings through letters to community 

stakeholders, fliers, Public Notice and in-person attendance at local 

neighborhood association meetings. Letters of interest/intent to run are solicited 

from the respective areas where the vacancies exist. Representatives must be 

18 years or older; reside in Pima County; be able to attend regularly scheduled 

Board meetings; and actively participate in the development, planning, 

implementation and evaluation of CSBG funded programs. Low-income 

representatives are chosen through a democratic selection process in 

accordance with PCCAA CAAB by-laws. Elections are held in each of the five 
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(5) supervisory districts in areas identified as having a high concentration of

low-income residents. Once candidates have been identified, staff conducts a

ballot election in each of the identified target areas. This allows the community

the opportunity to vote for their representative to the CAAB. Once voting has

been closed, CAA staff counts ballots. All ballots are kept on file.

The Community Action Agency Board establishes the priority areas for funding 

every two years. The Board members review, score, and make funding  

3. One or two paragraphs describing the Applicant’s maximum feasible

efforts to promote participation of low-income individuals on the board.

The board uses a democratic process, which ensures maximum feasible

participation of the poor with special attention given to significant minority

groups and rural areas within the community. Although they need not

themselves be low-income, CAAB members must be selected in a manner,

which ensures they truly represent the residents of the identified high-poverty

community. PCCAA developed CAAB membership criteria and designed a

candidate selection and application process to recruit and select low-income

representatives to the Tripartite Board. Representatives for the five (5) low-

income seats must be low-income and/or be able to represent the needs of the

low-income community members in Pima County. Representatives must be 18

years or older; reside in Pima County; be able to attend regularly scheduled

Board meetings; and actively participate in the development, planning,

implementation and evaluation of CSBG funded programs. The agency

publicizes CAAB openings through letters to community stakeholders, fliers,

Public Notice and in-person attendance at local neighborhood association

meetings. Low-income representatives are chosen through a democratic

selection process in accordance with PCCAA CAAB by-laws.

4. A narrative of no more than one page describing how the Applicant
ensures that the Board fully participates in the development, planning,
implementation, and evaluation of the programs and services to serve
low-income communities.

The CAAB fully participates in the development, planning, implementation, and 

evaluation of the programs and services to serve low-income communities. 

The PCCAA conducts a RFP process for the allocation of CSBG funds to 

community non-profits every two (2) years. CAAB participates in the process 

by assisting in the development of the RFP including establishing the priority 

areas for funding from the CSBG legislation based on formal Community 

Needs Assessment process conducted every three years. CAAB reviews, 

scores, and makes funding recommendations to the Pima County Board of 
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Supervisors for CSBG funds. CAAB reviews proposals at the Task Force level 

and then conducts a full-board review of all proposals. This process takes 

approximately three (3) months to complete. CAAB reviews proposals to 

ensure the services being proposed align with the six (6) CSBG priority areas, 

that the agency is able to fulfill grant requirements, and has adequate 

experience and expertise providing services and that stated goals are realistic. 

The CAAB conducts a thorough review of the agency‘s overall and CSBG 

program budget in order to ascertain the agency has sufficient financial 

capacity to provide services. 

The CAAB meets on a quarterly basis. They also have the authority to conduct 

business as need arises outside of scheduled meeting times. Board members 

are provided information regarding site visits, contract compliance and 

monitoring reports for all CSBG subcontractor agencies throughout the 

contract year. Staff informs the CAAB of any areas of concern that needs to be 

addressed by any respective agency. The CAAB members participate in 

tripartite board training opportunities and attend community-wide events in 

order to be informed of services available to the community through the 

network of agencies. The CAAB is an advisory board to the Pima County 

Board of Supervisors. The PCBOS retains the final authority to award funds 

and enter into contracts with agencies. The CAAB does not review or approve 

the applicant's budget. 
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5. A roster of Board members demonstrating which segment of the
community each represents, i.e., public elected official, low-income
representative, members of business, industry, labor, religious, etc.



5 

Attachment 3
Service Methodology 

6. Schedule of planned Board meetings for the first contract year.

The Community Action Agency Board meets 4 times a year (quarterly) at Kino 

Service Center, 1st Floor, Meeting Room 123, 2797 E. Ajo Way, Tucson, AZ 

85713 at 5:30 pm. These days vary. If needed, we will meet in between these 

scheduled board meetings.  

CAAB Meeting Schedule July 1, 2020 - June 30, 2021 

Tuesday, August 11, 2020 

Tuesday, October 27, 2020 

Tuesday, January 12, 2020 

Tuesday, March 16, 2020 

Tuesday, June 15, 2020 

Dates are subject to change. All appropriate parties will be informed. 

1.4.3.2. Case Management (CAA’s and LIHEAP agencies) 

2. A narrative describing the Applicant’s client intake procedures
including:

2.1.1 A description of how the Applicant accommodates clients at the 
primary location and alternative sites, if applicable, that cannot make an 
appointment during regular business hours, including home visits. 

The PCCAA client intake procedure is as follows: 

 Client contacts PCCAA by telephone or via a referral from a community
partner.

 Appointment is scheduled within one week.

 Interview is conducted, all required documentation is collected and
verified.

 Application (EN005) is completed and entered in the ESN database.

 Application is sent to Program Coordinator/Manager for review and
approval or denial.

 If approved, application is submitted to financial unit for processing
payment.

 Approval letter is sent to client.

 A letter of guarantee is sent to the vendor.

 Once check is received, data is entered into ESN database and payment
is mailed directly to vendor.

If application is denied:

 Client is sent a denial notice, which advises him/her of their right to file a
grievance and/or appeal.
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 Each of the ESN agencies has in-house intake procedures and in
addition to the ESN series of forms may utilize their own intake forms.
An interview is conducted with the client to assess their needs. Goals
are formed by the client and Case Manager. Once needs are
determined, services are then provided. Clients are given referrals if any
other needs arise that the agency cannot provide. Follow-up calls
completed every 30 and 60 days. At this time, the client file is updated
with any progress that was made toward client goal with notes by the
Case Manager.

PCCAA and sub-recipient’s normal days and hours of operation are Monday 
through Friday 8:00 a.m-5:-00 p.m. Applicant has one agency (Interfaith 
Community Services) that has evening and weekend appointments. If a client 
cannot make an appointment during regular business hours, staff refers clients 
to this agency. However, whenever possible accommodations are made to see 
clients before 8:00 a.m. or after 5:00 p.m. if necessary. The Applicant will (in 
special circumstances) take applications through the mail. Subcontractors and 
Applicant provide home visits to homebound clients who are unable to come in 
to office due to medical reasons, or are elderly, etc. 
All subcontracted agencies are required to provide home visits, if needed. This 
is stipulated in their contracts. Home visits are scheduled by phone. Clients are 
advised of documents they will need to provide (e.g., picture id, social security 
card, proof of citizenship or legal status, income, etc.). Documentation for 
homebound clients is visually verified and digital photographs taken for the file. 
Once the interview is completed, the application is taken back to the office for 
review, approval and processing.  

2.1.2. A description of how client’s access services when staff is away 
during off-site meetings and trainings. 

PCCAA uses an emergency hotline system that can handle calls 24 hours per 
day, seven days per week. The hotline phone is answered by staff Monday-
Friday from 8:30 a.m. to 10:30 a.m. Hotline calls are retrieved daily Monday 
through Friday. When staff is away during off-site meetings and trainings, all 
receptionists are given a roster of contracted agencies so that they clients may 
be referred to these agencies. If there are walk-in clients, the roster is given to 
them so that clients can call the agencies for services. The roster includes the 
name, address, and phone number. The Receptionist can contact PCCAA 
Coordinator/Manager via mobile phone or real time email at any 
time. Sub-recipients are notified (via email) that staff will be out of the office and 
that they may be receiving referrals. Clients are able to leave a voice message 
with any staff member. All PCCAA staff has their own voice mailboxes. Staff 
checks their voice mailboxes throughout the day. PCCAA receives over 100 
calls a day from clients requesting assistance. Unfortunately, due to the 
overwhelming volume of calls each day, and the day-to-day work of seeing 
clients and processing paperwork, we cannot specify a timeframe in which calls 
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can be returned. We return calls as soon as we can, ideally within 24 hours, 
however during periods of high-volume calls the callback time may be longer. 
Meeting this goal is always a challenge due to the high volume of callers 
seeking assistance in the present economic conditions. 
One staff person is always on site to cover clients who are in crisis. Case 
managers talk with clients who are in crisis to see what immediate needs can 
be met, and help them assess options, such as staying with family members. In 
past experience, people who are in crisis need help identifying their options 
because they are in a mode of not knowing what to do. Staff assist them to 
identify options such as calling the utility company for an extension. Being able 
to assess a crisis situation is very important because it helps identify the steps 
to resolution.  

2.1.3. A description of the process used for scheduling client 
appointments at all locations.  

Pima County uses an emergency hotline system for taking calls 24 hours per 
day, seven days per week. Hotline calls are retrieved daily Monday through 
Friday. The PCCAA staff attempts to schedule appointments within one week. 
Preliminary screening is done over the phone (e.g., number of household 
members, gross income, current crisis or need). Potentially eligible clients are 
scheduled for an appointment using a web-based shared calendar with the 
ESN network. No wrong door approach is used to schedule utility appointments 
so that households can call any ESN partner and be scheduled on either the 
soonest available date or the most convenient location for household. The 
client is given a list of required documents to bring to the appointment. 
PCCAA staff encourages applicants to call for appointments rather than walk 
into the office, especially since transportation may be an issue. There are times 
when clients can schedule an appointment within a few days and sometimes it 
can take up to a week. A few subcontractors have had to eliminate walk-ins 
because clients were lining up at 4:00 a.m. every day. Appointments are 
scheduled on a first come first served basis. When funding is running extremely 
low, services are prioritized to elderly, single mothers/fathers, families with 
children, and then to single households.  

2.1.4. A description of the process used to immediately assist people in 
crisis situations at all locations. 

If a client calls in and is in crisis, CAA staff immediately assesses the situation 
over the phone to determine what action should, or can be taken. For example, 
we may contact the utility company and/or landlord to request an extension for 
the client and then schedule the appointment for that day or within a day or two. 
If the client is a walk-in, staff will see the client and assess the situation, and 
either take the application then or schedule the client. Most of the time, the 
client is scheduled an appointment because they do not have all the required 
documentation with them.  Crisis is defined "as the inability to meet emergency 
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needs in a timely manner." CM staff does not utilize a screening document that 
quantifies the risk factors. We do not set aside appointments to see people in 
crisis situations. We assess the situation and if they have all their 
documentation, then staff will see them immediately, if not, then appointments 
are scheduled. However, it should be noted that 90% of clients seen consider 
themselves to be in a crisis situation. 

2.1.5. A description of the process used to assist clients when STCS 
and/or Utility Assistance Funds have been depleted.  

If STCS and/or Utility Assistance funds have been depleted, our agency may 
utilize other funding sources. If no other sources are available, we will refer the 
client to one of our sub-recipient agencies for assistance.  When STCS/TANF 
funds and Utility Assistance funds are depleted, PCCAA may utilize funds from 
other funding sources, including Pima County funds. Case management can 
still be provided through referrals to other agencies who may have funding, or 
for food boxes, or clothing, etc. Our subcontractors refer clients to our agency 
when they are out of funding. As partners, we work together and come up with 
other resources to address unmet client needs.  

2.1.6. A description of how the Applicant provides information, referral 
assistance in response to walk-in clients requesting assistance.  

CAA and subcontractors provide clients with referrals to other agencies for 
services. This may be in the form of a phone number or a listing of other 
agencies. In extreme situations agencies will contact representatives directly to 
seek assistance for applicant. Subcontracted agencies give referrals to 
clients and these services are tracked in the ESN database. The agency 
provides a client with a referral form with their name and the name of the 
agency who is making the referral. Referrals are documented in the client files 
as well as entered into the database. PCCAA staff relies on the client to 
contact them on the outcomes of the referrals. By doing this, it empowers the 
clients to feel in control of their decisions and life and ultimately achieving self-
sufficiency. If the client is unemployed and is seeking employment they are 
immediately referred to the One-Stop Career Center orientation/intake process 
for employment assistance.  

2.1.7. A description of how the Applicant provides services at alternative 
sites. 

The Applicant provides services at alternative sites through the contracts with 
the ESN agencies, the CSBG agencies and the affiliate agencies that volunteer 
their services on behalf of the community. These agencies have locations 
throughout Pima County. 
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2.1.8. The procedures used to advise clients of their rights and 
responsibilities. 

Clients are advised of their rights and responsibilities verbally during the client 
interview. Client determination letters also inform them how they may appeal 
the decision. PCCAA posts English and Spanish posters conveying client 
rights; providing PCCAA and DES contact information; and explaining how to 
contact our office or DES if they feel they have been discriminated against. 
PCCAA requires that sub-recipients post this information also. 

2.1.9. A description of how clients that are missing documentation are 
handled. 

Clients who present themselves at an interview and are missing documents 
required to determine eligibility are given up to three (3) days to provide the 
documents. Extensions are granted when deemed necessary. Once the 
documents have been received, the application will be completed. Depending 
on the amount of time that has elapsed, the type of assistance being requested 
or funder requirements, applicants may need to complete a new application. 
Every effort is made to assist the client in a timely manner. PCCAA staff may 
assist applicant in obtaining documents whenever possible. 

2.2. A description of no more than two pages describing the Applicant’s case 
management model including:  

2.2.1.  The methods in place to engage clients in the development of a 
case plan. 
Sub-recipient agencies are required (through contracts with Pima County) to 
develop an individual case plan in conjunction with the client. The case plan will 
record the date when the plan begins as well as the progress towards client 
goals and accomplishments. Once both parties agree and sign the case plan, 
the case manager will initiate implementation of the plan. This will allow the 
case manager to make any referrals required by the case plan and to document 
any services and referrals provided to the client including direct services 
provided by the contractor. The case plan includes client goals. Identified 
services will be listed within the case plan to assist the client in reaching their 
goals.  

2.2.2. The steps taken in developing and monitoring the case plan.  
The Case Manager will conduct a basic intake and assessment. Specific 
assessment for eviction, mortgage foreclosure, utility shut-off, or other special 
needs will require documentation of; a sudden reduction of income; a shut off 
notice from the utility; an eviction notice from the landlord, or a mortgage 
coupon showing delinquency and/or foreclosure notice. Clients will be provided 
with information on eligibility and conditions of services; along with referrals, if 
needed, about other available services. The Case Manager will assess walk-
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ins. From the assessment, appointments will be scheduled, or clients may be 
seen immediately depending on crisis. Client may be requested to provide 
necessary documentation prior to finalizing service delivery, and/or referral (s) 
may be provided. 

 2.2.3. The steps taken to effect closure of the case plan. 

Documentation of the client's progress towards economic self-sufficiency will be 
reflected in the case plan. The reasons for the closure of a case plan will be 
reflected in the notes. Follow-up services will be conducted within three months 
to determine the impact of benefits received over time and to identify the need 
for additional services.  

2.2.4. The process for referring clients to outside resources and methods 
used to follow-up on the outcomes of referrals. 

All services provided to the clients and grants in aide, including amounts will be 
documented in the case plan by the case manager. Case manager will follow-
up and document the outcome of any referrals made for services. Any additions 
and/or changes that affect the case plan will be noted in the file. All subcontract 
agencies maintain their own client files at their own respective sites.  

2.2.5. The process used to evaluate the effectiveness of case 
management services, and how evaluation results were used for program 
planning. 

Services are evaluated by follow-up phones calls every 30 and 60 days to see if 
additional services are required in order to assist client in becoming self-
sufficient. Client surveys are given to clients after the interview in order to 
ensure a response on how services were provided. This data is used by the 
agencies to evaluate staffing patterns, overall quality of services, and 
suggestions on how to improve services. Each sub-recipient agency reviews 
their own surveys and makes changes within their own agencies. PCCAA 
requires sub-recipient to submit a summary of all client surveys semiannually. 

2.3. Case management tools to be used in the completion of an individual 
household assessment of needs, case planning, monitoring, and final 
closure of the household case plan. 

The Emergency Service Network of agencies utilize their own individualized 
case management tools that are used for assessing needs, case planning, 
monitoring, and final closure of the household case plan. The agencies will also 
utilize the Pima County Self-Sufficiency Matrix as a tool to assess each 
household. PCCAA has attached several forms of case management tools that 
are utilized by some of our sub-contractors. (attachment A) 
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2.4. A client satisfaction survey/tool to be used, and a description of how and 
when it will be used. 

The Community Action Agency has developed a Client Satisfaction Survey (see 
attachment B). Surveys are given to every client seen at the Pima County 
Community Action Agency after the interview is completed. Clients are 
encouraged to complete the survey and drop it in a box at the reception area. 
Giving the survey form directly to the client, assures a higher response rate 
than mailing it. No mailing costs will be incurred by Applicant or client. 

By giving a survey to every person coming in for an interview the PCCAA 
ensures that our agency is making every effort to gather feedback from clients 
regarding our services. Since our agency provides direct service to over 1000 
households, this method yields an adequate sample size. Management 
compiles survey results monthly, analyze the information and share with all 
staff members on a quarterly basis. 

Client satisfaction surveys are used by all Emergency Services Network of 
agencies that provide case management services. These surveys are 
distributed after the client interview process is completed. 

2.5. A description of how the Utility Assistance Program and the STCS 
Program services will be available to serve clients on an on-going basis, 
throughout the entire contract period. 

The Community Action Agency makes every effort to ensure that funds are 
available all year.  
LlHEAP funds are administered on an amount allocated per month over a 
twelve-month period to ensure that funds are available all year. Following is a 
breakdown of monthly expenditure rates for our funding sources to ensure 
funds are available throughout the year.  
LIHEAP $236,883 a month (based on total allocation (which includes 
contracted funds). 
STCS/TANF $29,946.67 a month (based on total allocation (which includes 
contracted funds). 
NHN $517.50 a month 
LIHEAP Contingency $10,000.25 a month 

Our fiscal personnel monitor expenditures on a monthly basis by reviewing 
expenditure reports and CAA management staff will be notified on a weekly 
basis (every Friday) about our spending pattern.  
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2.6. Client grievance policy and procedures and a description of how clients 
are made aware of their right to appeal decisions made by the Applicant. 
(attachment C) 
Clients are made aware of their rights to appeal decisions during intake. The 
EN005 (3rd page of application) also references their rights to appeal 
decisions. This is acknowledged by the client's signature on the application. 

A decision letter is sent to clients who receive services as well as clients who 
are denied services.  At the bottom of the letter, a procedure on how to file a 
grievance is explained. 

A grievance must be in writing and filed within ten (10) working days from the 
date of the denial letter. The client must contact the agency for a Grievance 
Form. PCCAA has three (3) working days to respond to the grievance. The 
Program Manager and the Director of the Employment and Services 
Department review the Grievance.  If resolution is not reached, the grievance 
will be forwarded to the Community Action Agency Board. Clients maintain the 
right to file their grievance with the Department of Economic 
Security/Community Services Administration in Phoenix. 

Subcontract agencies resolve their own grievances through their agency first, 
and if a resolution is not reached, it is forward to the Community Action Agency 
Program Manager for review. If still not resolved, the grievance is forwarded to 
the Community Action Agency Board for review. Clients maintain the right to file 
their grievance with DES/CSA in Phoenix. 

2.7.  A narrative describing how Client Satisfaction Survey data is shared with  
the tripartite/advisory board and how it will be used in program planning. 

The Community Action Agency collects client satisfaction surveys on an 
ongoing basis. The Program Manager compiles and tallies results from the 
Client Satisfaction Survey described above at the end of each month, and 
these reports on these results to the CAAB each following month.  

Depending on comments, suggestions, and/or opinions from client survey on 
satisfaction, etc. PCCAA staff and Board may recommend improvements to 
program design and implement procedures for the purpose of improving 
program services. 

3. General Transportation (Coconino, Yavapai, Apache, and Navajo Counties
Only – Not Applicable.
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Pima County Community Action Agency 
Grievance Procedure 

It is the policy of the Pima County Community Action Agency that all clients have the 
right to appeal any denial of service.  The following steps must be followed in filing a 
grievance: 

1. Grievances must be in writing and filed within ten (10) working days from
the date of the denial letter.

The form for the written appeal is available at the Pima County
Community Action Agency Office located at:

Kino Service Center 
Pima County Community Action Agency 

2797 E. Ajo Way, 3rd Floor 
Tucson, AZ  85713 

(520) 724-7700

2. The Community Action Agency Program Manager will review the grievance
and shall then have five (5) working days to respond to the grievance.

3. If the applicant not satisfied with the Community Action Agency Program
Manager’s decision the applicant may appeal to the Director of Pima County
One Stop or their designee who will review the grievance and shall then have
five (5) working days to respond to the grievance.

4. If resolution is not reached through the above two steps, the grievance will
be forward to the Community Action Agency Board at their next regularly
scheduled meeting.  Their finding(s) will be the final at the local level.

5. Applicants maintain the right to file their grievance with the Department of
Economic Security/Division of Aging and Adult Services at any time.  The
appellant must submit a written request to DES/DAAS within ten (10)
working days of the post-mark date of the Pima County Community Action
Agency’s grievance decision.  The request must be signed, dated, and contain
the reason for the hearing.  The request must be submitted to:

Department of Economic Security – Site Code 086Z 
Division of Aging and Adult Services 

Community Action Programs Manager 
P O Box 6123 

Phoenix, AZ 85005-6123 
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The Pima County Community Action Agency 
Grievance Form 

Client Name: ________________________ 
Social Security Number: ________________________ 
Location of Application: Rio Nuevo One-Stop Kino Service Center 
Date of Application:  ________________________ 
Intake Specialist:  ________________________ 

Services Applied for: ___ Rent/Mortgage Assistance 
___ Utility Assistance 
___ Other:  _________________ 

Reason for Appeal of Decision (Use space provided – do not attach any pages): 

____________________ _______________ 
Signature  Date 

Please fax or deliver to:    Pima County Community Action Agency 
Attn:  Manira Cervantes 
2797 E. Ajo Way, 3rd Floor 
Tucson, AZ  85713 
(520) 724-7700 
Fax:  (520) 791-6600 



b) Sub

e) Geographic Area to be

Served

X Pima County - Ajo, AZ area

X
Arivaca & Amado AZ Pima 

County

X Pima County

X
Arivaca  Pima 

County

X Pima County

X Pima County

Chicanos Por La Causa 

1525 N. Oracle Rd.     

Tucson, AZ 85705

Community Services Rent, 

Mortgage, Utility 

Assistance, Case 

Management 

Mon - Fri 8 am - 5 pm

Greather Littletown Food Bank 

6465 S. Craycroft Rd.     

Tucson, AZ 85756

Food Distribution M-Thu 8 am - 11 am

The Community Food Bank - Amado  28720 S. 

Nogales Hwy     

520-398-2942

Food Distribution
Tuesday 9am to 12pm, Thursday 

9am to 5pm

Arivaca Human Resources 

17252 W. 5th St.     

Arivaca, AZ 85601

Congregate meals, home 

delivered meals, LIHEAP

Mon-Thu 8 am - 3:30 pm 

Fri 8am - 1:30 pm

El Rio Santa Cruz Neighborhood 

Health Center     

839 W. Congresss St.,     

Tucson, AZ 85745     

Medical Prescriptions
Mon - Fri 8 am  - 8 pm 

Saturdays 8 am -1 pm

a) Organization (Contractor/Subcontractor)

c) Service

d) Days and Hours of Operation

Community Food Bank -Ajo 

950 N. Cameron Ave.     

Ajo, AZ 85321     

520-387-7163

Food Boxes First Thursday of the month

Attachment Facility Location 

Chart Attachment 6
Agreement No.:    DI20-002265

Description:  Community Action Services Program

Facility Location Chart



X
Green Valley Area  Pima 

County

X Pima County

X
Ajo AZ  Pima 

County

X Pima County

X Pima County

X
Sahuarita area  Pima 

County

X Pima County

International Sonoran Desert Alliance 

38 N. Plaza St.     

Ajo, AZ 85321

GED, Apprentenship 

program, Minor home 

repair, LIHEAP

Mon - Fri  9 am - 5 pm

Portable Practical Education Preparation 

806 E. 46th St.     

Tucson, AZ 85713     

Community Services, 

Rent, Mortgage, Utility 

Assistance, Special Needs, 

Case Management

Mon - Fri 8 am - 5 pm

Primavera Foundation 

702 S. 6 Ave.     

Tucson, AZ 85701

Community Services, 

Rent, Mortgage, Utility 

Assistance, Special Needs, 

Case Management

Mon - Fri 8 am - 5 pm 

by appointment only

Sahuarita Food Bank     

17750 S. La Canada Dr. 

Sahuarita, AZ 85629

Backpack program
Thurs 1 - 5pm       

Sat 10 am - 12 pm

Southern Arizona Aids Foundation 

375 E. Euclid Ave.     

Tucson, AZ 85719

Rent, Crisis Calls, Case 

Management
Mon - Fri 8 am - 5 pm

Interfaith Community Services     

2828 W. Ina Rd., Tucson, AZ 85741 

East Side Office     

8701 E. Old Spanish Trail     

Tucson, AZ 85710     

South Side Office     

101 W. Irvington Office 2A Bldg 2

Community Services, 

Rent, Mortgage, Utility 

Assistance, Special Needs, 

Case Management

M-F 9:30 am - 4:00 pm -Ina

M-F 9:30 am - 4 pm -East   

T-F 9 am - 4 pm -South

Green Valley Assistance     

3950 S. Camino del Heroe 

Green Valley, AZ 85614

Rent, Mortgage Mon-Fri 9 am - 5pm



X Pima County

Pima County

[ X ]  New Year’s Day

[    ]  Washington’s Birthday

[ X ]  Columbus Day

[ X ]  Christmas

Facility Location Chart (Instructions)

Complete the Facility Location and Staffing Chart form indicating each Office where the Offeror proposes to administer services. Include Subcontractor information as is 

appropriate. Complete the chart as follows:

a. Organization: Name of Facility, Physical Address, Mailing Address, Phone and Fax Numbers where service(s) will be provided:  List the name, physical address,

mailing address if it is different than the physical address, phone and fax number of each facility at which the service will be provided.  Do not use Post Office boxes to

indicate the facility location.  The name and address of any subcontractor facility where services will be provided must also be included in this listing.

b. Sub: Designate any subcontractor facility by placing a check mark in the "SUB" column alongside the subcontractor facility name.

c. Service: Indicate the type of service the organization will be providing.

d. Days and Hours of Operation: List the days and hours during which service is available at each facility location. (for Applicant and subcontractors).

e. Geographic Area: List the geographic area(s) in which the service will be provided, (e.g., Pima County, Maricopa County).

f. The facility(s) listed above will not be open on those holidays marked (insert an X for applicable holidays)

Intergovernmental Agreement  Page 10 of 31

[ X ]  Veteran’s Day [ X ]  Thanksgiving Day [    ]  Other (specify)

* Use additional pages if needed

[ X ]  Martin Luther King Jr’s [ X ]  Memorial Day [    ]   Rosh Hashanah

[ X ]  Labor Day [    ]  Lincoln’s Birthday [ X ]  Independence Day

Pima County Community Action 

Kino Service Center     

2797 E. Ajo Way.     

Tucson, AZ 85713     

520-724-7700

Rio Nuevo Center

340 N. Commerce Park Loop Suite 100

Tucson, AZ 85745

520-724-7650

Community Services, 

Rent, Mortgage, Utility 

Assistance, Utility 

Repair/Replace & 

Deposit, Local utility 

discounts

Mon - Fri 8 am - 5 pm

f)

[    ]  Good Friday [ X ]   President’s Day [    ]  Yom Kippur

The Salvation Army 

1002 N. Main Ave.   

Tucson, AZ 85705

Community Services, 

Rent, Mortgage, Utility 

Assistance, Special Needs, 

Case Management

Mon - Fri 8 am - 5 pm
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Attachment 15
Business Associates Agreement

Agreement No.:    DI20-002265 

Description: Community Action Services Program 

Intergovernmental Agreement Page 20 of 31 

 Business Associates Agreement 
HEALTH INSURANCE PORTABILITY & ACCOUNTABILITY ACT OF 1996 HIPAA AND HEALTH INFORMATION 

TECHNOLOGY FOR ECONOMIC AND CLINICAL HEALTH ACT OF 2009 - HITECH 
The Arizona Department of Economic Security (DES) or on behalf of a DES Division or Program (“DES Covered Component”), 
and undersigned Business Associate hereby enter into this Business Associate Agreement (“BAA” or “Agreement”). 

This BAA has the same effective date as the Contract, Intergovernmental Agreement, Memorandum of Understanding or 
Interagency Service Agreement to which it is appended (“Related Contract” or “Contract”), or the date of the last signature, 
whichever is later. If there is no Related Contract, the effective date of this BAA is the date of the last signature to this Agreement. 
This Agreement supplements any Contract between a DES Covered Component and the Business Associate which involves 
the disclosure of Protected Health Information (“PHI”) as defined in HIPAA. In the event of conflicting terms or conditions, this 
Agreement’s terms shall supersede the provisions of the Related Contract to which it is appended. 

The DES Covered Component and the Business Associate agree to comply with applicable Privacy and Security Standards of 
HIPAA and HITECH, and with other applicable federal and state laws, in order to protect the privacy of PHI in any form and to 
safeguard the confidentiality, integrity, and availability of any Electronic PHI (“ePHI’) related to this Agreement. 

1.0 DEFINITIONS. Capitalized terms not otherwise defined in this Agreement shall have the same meanings as those terms 
in the Privacy Rule and HITECH. 

1.1. Breach shall have the meaning given to such term under the HITECH Act (42 U.S.C. § 17921). 

1.2. Business Associate shall have the meaning given to such term under the Privacy Rule, the Security Rule, and the 
HITECH Act (45 C.F.R. § 160.103 and 42 U.S.C. §17938). 

1.3. Covered Component shall have the meaning given to such term under the Privacy Rule and the Security Rule (45 C.F.R 
§160.103).

1.4. Data Aggregation shall have the meaning given to such term under the Privacy Rule (45 C.F.R. §164.501). 

1.5. Designated Record Set shall have the meaning given to such term under the Privacy Rule (45 C.F.R. §164.501). 

1.6. Electronic Health Record shall have the meaning given to such term in the HITECH Act (42 C.F.R. § 17921). 

1.7. Electronic Protected Health Information shall have the meaning given to such term under the Privacy Rule (45 CFR 
§164.501and §106.103)

1.8. Health Care Operations shall have the meaning given to such term under the Privacy Rule (45 C.F.R. §164.501). 

1.9. Individual shall have the meaning given to such term under the Privacy Rule (45 C.F.R. §160.103) and shall include a 
person who qualifies as a personal representative (45 C.F.R. §164.502(g)). 

1.10. Privacy Rule shall mean the Standards for Privacy of Individually Identifiable Health Information codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and E. 

1.11. Protected Health Information shall have the meaning given to such term under the Privacy Rule (45 C.F.R. §164.501). 
Protected Health Information includes Electronic Protected Health Information (C.F.R. §160.103 and §164.501). 

1.12. Protected Information shall have the meaning given to such term under the Privacy Rule (45 C.F.R. §164.501). 
Protected Information includes Electronic Protected Information (C.F.R. §160.103 and §164.501). 
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1.13. Required By Law shall have the meaning given to such term under the Privacy Rule (45 C.F.R. §164.512). 

1.14. Secretary shall mean the Secretary of the U.S. Department of Health and Human Services or his designee. 

1.15. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 164, Subparts A and C. 

1.16. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any guidance issued pursuant to 
such Act ( 42 U.S.C. §17932(h)). 

2.0 PERMITTED USES AND DISCLOSURES OF PHI. The Business Associate will use and disclose PHI only for those 
purposes necessary to perform functions, activities, or services for, or on behalf of, the DES Covered Component as 
specified in the underlying Contract, this BAA , or as Required By Law. Any use or disclosure by the Business Associate 
shall not violate applicable Privacy Rule provisions, the terms of this BAA, or the DES Covered Component policies and 
procedures for using or disclosing only the Minimum Necessary PHI. 

2.1. Prohibited Use and Disclosures. The Business Associate shall not use or disclose Protected Information for fundraising 
or marketing purposes. The Business Associate shall not disclose Protected Information to a health plan for payment or 
health care operations purposes if the patient has requested a restriction and has paid out of pocket in full for health care 
items or services to which the PHI solely related as described in 42 U.S.C. §17935(a). The Business Associate shall not 
directly or indirectly receive remuneration in exchange for Protected Information, except with the prior written consent of 
the Covered Component and as permitted by the HITECH Act, 42 U.S.C. §17935(d) (2); however, this prohibition shall 
not affect payment by the Covered Component to the Business Associate for services provided pursuant to the Contract. 
Disclosure for research is prohibited without the Covered Component’s permission prior to such disclosure. 

2.2. Business Activities of Business Associate. The Business Associate may use PHI for the necessary management and 
administration of the Business Associate, or to carry out the legal responsibilities of the Business Associate if: 

1. The disclosure is Required By Law; or

2. The Business Associate obtains reasonable written assurances from a third party receiving the PHI that the third party
will:

i. Maintain the confidentiality of the PHI;
ii. Use or disclose the PHI only as Required By Law or for the purpose for which the PHI was disclosed to the person;
iii. Notify the Business Associate within 1 business day of any discovered breach of confidentiality of the Protected

Information (42 U.S.C. §17932; 45 C.F.R. §164.504(e)(2)(ii)(D)) and comply in writing with paragraphs 3.1, 3.2,
3.3, 3.4, 3.5 and 3.6; and

iv. Ensure that any third party to whom it provides Protected Information receives from, or created or received by the
Business Associate on behalf of the Covered Component, agrees to the same restrictions and conditions that
apply to the Business Associate with respect to such information (45 C.F.R. §164.504 (e)(2)(ii)(D)).

2.3. Aggregation of PHI. The Business Associate shall provide data aggregation services with regard to PHI created or 
received from or on behalf of the DES Covered Component, if requested to do so by the DES Covered Component. (45 
C.F.R. §164.504(e)(2)(i)(B)).

2.4. De-Identification of PHI. Under 45 C.F.R. §164.502(d) (2), de-identified information does not constitute PHI and is not 
subject to the terms of this Agreement. The Business Associate may de-identify any and all PHI, provided 

1. The de-identification conforms to the requirements of 45 C.F.R. §164.514(b),
2. The Business Associate maintains the documentation required by 45 C.F.R. §164.514(b), and
3. The Business Associate gives written assurance to the DES Covered Component that the Business Associate

appropriately maintains the documentation required by 45 C.F.R. §164.514(b).
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3.0 OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSOCIATE  

3.1. Safeguards. The Business Associate shall implement appropriate safeguards as are necessary to prevent the use or 
disclosure of Protected information otherwise that as permitted by the Contract and the Business Associate Agreement, 
including, but not limited to, administrative, physical, and technical safeguards that reasonably and appropriately protect 
the confidentiality, integrity and availability of the Protected Information, in accordance with 45 C.F.R §164.308, §164.310, 
and §164.312. The Business Associate shall comply with the policies, procedures, and documentation requirements of 
the HIPAA Security Rule, including but not limited to 42 U.S.C. §17931 and 45 C.F.R. §164.316. 

3.2. Reporting Impermissible Use or Disclosure and Security Incidents. The Business Associate agrees to report to the 
DES Covered Component in writing of any access, use or disclosure of Protected Information not permitted by the contract 
or the Business Associate Agreement, and any breach of Unsecured PHI of which it becomes aware of as described in 
42 U.S.C. §17921 and 45 C.F.R. §164.308(b) and §164.504(e)(2)(ii)(C), within 1 business day after discovery. The 
Business Associate shall: 

1. Promptly take corrective action to secure any such deficiencies; and
2. Grant prompt and immediate access to DES Covered Component and other individuals from DES or the State of

Arizona authorized by DES to participate in the incident investigation, mitigation, resolution, or breach notification;
and

3. Contact the DES Chief Privacy Officer if DES Covered Component cannot be notified within 1 business day after
discovery of incident; and

4. Secure and preserve all records pertinent to the incident; and
5. Promptly require within 1 business day of incident discovery applicable subcontractors and agents to secure and

preserve all records pertinent to the incident; and
6. Any action pertaining to such unauthorized disclosure required by applicable federal and state statutes and

regulations.

3.3. Mitigation. The Business Associate agrees to mitigate, to the extent practicable, any harmful effects that are known to 
the Business Associate of a use or disclosure of PHI by the Business Associate or its agents or subcontractors in violation 
of the requirements of this Agreement ( 45 C.F.R §164.530(f)). 

3.4. Agents and Subcontractors. The Business Associate agrees to the following: 

1. Ensure that any agent, including a subcontractor, to whom it provides PHI received from, or created or received by
the Business Associate on behalf of the DES Covered Component, agrees in writing to the same restrictions and
conditions that apply to the Business Associate through this Agreement with respect to such PHI and implementing
the safeguards required by paragraph 2.1 above with respect to Protected Information (45 C.F.R. §164.308(b) and
§164.504(e)(2)(ii)(D)).

2. It shall implement and maintain sanctions against agents and subcontractors that violate such restrictions and
conditions and shall mitigate the effects of any such violations as described in 45 C.F.R. §164.530(e)(l) and 164.530(f).

3.5. Personnel. The Business Associate shall appropriately inform all of its employees, agents, representatives, and members 
of its workforce (“Personnel”), whose services may be used to satisfy the Business Associate’s obligations under this 
Agreement and the Related Contract, of the terms of this Agreement. The Business Associate represents and warrants 
that the Personnel are under sufficient legal obligations to the Business Associate for the Business Associate to fully 
comply with the provisions of this Agreement. The Business Associate agrees to train its workforce on the HIPAA Rule 
and keep appropriate records of the training as prescribed in 45 C.F.R. §164.530(b)(1)(2). 
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3.6. Access to Protected Information. The Business Associate shall make Protected Information maintained by the Business 
Associate or its agents or subcontractors in Designated Record Sets available to the DES Covered Component for 
inspection and copying within 10 business days of a request by the DES Covered Component to enable the DES Covered 
Component to fulfill its obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. §164.524. If the Business 
Associate maintains an Electronic Health Record, the Business Associate shall provide such information in electronic 
format to enable the DES Covered Component to fulfill its obligations under the HITECH Act, including, but not limited to, 
42 U.S.C. §17935(e). 

3.7. Individual Access to PHI. If an Individual requests direct access to PHI in possession of the Business Associate which 
is maintained under its contract with DES, prior to disclosure of any PHI the Business Associate shall first consult in writing 
with the DES Covered Component’s Privacy Officer or the DES Chief Privacy Officer. The Business Associate shall grant 
or deny access pursuant to written instructions from the DES Covered Component which are consistent with 45 C.F.R. 
§164.524 or other applicable law. Within 5 business days, the Business Associate shall notify the DES Covered
Component’s Privacy Officer or the DES Chief Privacy Officer in writing of the actions it has taken pursuant to the request
for access and DES Covered Component’s authorization.

3.8. Amendment of PHI. The Business Associate agrees to make any amendment(s) to PHI in a Designated Record Set 
within 5 business days after the Business Associate receives from the DES Covered Component instructions to amend 
PHI. Such instructions generally follow an Individual’s request to the DES Covered Component to amend the Individual’s 
PHI held by the DES Covered Component or its Business Associates in a Designated Record Set. If the DES Covered 
Component declines an Individual’s request to amend that Individual’s PHI, the DES Covered Component shall provide 
to its Business Associate, who shall promptly incorporate into the Individual’s Designated Record Set, any statements of 
disagreement and/or rebuttals supplied by the Individual, as required by 45 C.F.R. § 164.526. 

3.9. Individual Amendment of PHI. If an individual requests an amendment of PHI directly from the Business Associate or its 
agents or subcontractors on behalf of the DES Covered Component, the Business Associate must notify the DES Covered 
Component in writing within 5 business days of the request. Any approval or denial of amendment to Protected Information 
maintained by the Business Associate or its agents or subcontractors shall be the responsibility of the DES Covered 
Component, which shall notify the Business Associate of its decision in writing. 

3.10. Documentation of Disclosure. The Business Associate agrees to document all disclosures of PHI made by the Business 
Associate and information related to such disclosures as would be required by the DES Covered Component to respond 
to a request by an Individual for an accounting of disclosures of PHI according to 45 C.F.R. §164.528. At a minimum, the 
documentation related to the Business Associate’s disclosure of PHI shall include: 

1. The date of disclosure;
2. The name of the PHI recipient and, if known, the address of the PHI recipient;
3. A brief description of the PHI disclosed; and
4. A brief statement of the purpose of the disclosure that reasonably informs the Individual of the basis for the disclosure,

or instead of such statement, a copy of the written request for disclosure by the Secretary or under 45 C.F.R. §164.512.

3.11. Accounting of Disclosures. Within 10 business days after receipt of notice from the DES Covered Component to the 
Business Associate that the DES Covered Component has received a request for an accounting of disclosures of an 
Individual’s PHI, the Business Associate agrees to provide the DES Covered Component with the disclosure information 
requested by the Individual and as required in paragraph 3.10 above. If an individual requests an accounting of disclosures 
directly from the Business Associate, the Business Associate shall, within sixty (60) business days, provide or deny an 
accounting according to 45 C.F.R §164.528. Unless otherwise directed by the DES Covered Component, the Business 
Associate shall notify the DES Covered Component of the action it has taken and shall do so in writing within five (5) 
business days after the action. The accounting of disclosure shall include all PHI disclosures for the time period the 
Individual requested, but not for a date earlier than six years prior to the date of creation or last entry, which ever occurred 
last. If the Business Associate is unable to provide the accounting of disclosure within the allowed time frame, the Business 
Associate shall provide the DES Covered Component with a written statement of the reason for delay and the date the 
Business Associate will provide the accounting. 
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3.12. Government Access to Records. For the purpose of determining the DES Covered Component compliance with the 
Privacy Rule, as well as the Business Associate’s compliance with this BAA, the Business Associate agrees to make 
available to the DES Covered Component or its authorized agent, or to the Secretary, in the time and manner designated: 

1. The Business Associate’s internal practices, books, and records, including policies and procedures, relating to the use
and disclosure of PHI received from, or created or received by the Business Associate on behalf of the DES Covered
Component; and

2. All PHI received by the Business Associate from the DES Covered Component or created or received by the Business
Associate on behalf of the DES Covered Component.

3.13. Minimum Necessary. The Business Associate and its agents and subcontractors shall request, use, and disclose only 
the minimum amount of Protected Information necessary to accomplish the purpose of the request, use or disclosure as 
described in 42 U.S.C. § 17935(b); 45 C. F. R. § 164.502(b)(1) and 164.514(d). 

3.14. Data Ownership. The Business Associate acknowledges that the Business Associate has no ownership rights with 
respect to the Protected Information. 

3.15. Transaction Standards Regulation. If the Business Associate conducts in whole or part Standard Transactions for or on 
behalf of the DES Covered Component, the Business Associate agrees to comply with the Electronic Data Transaction 
Standards and Code Sets, 45 C.F.R. Part 162 (I – R). The Business Associate agrees to require any subcontractor or 
agent involved in conducting Standard Transactions for or on behalf of the DES Covered Component, to comply with the 
Transaction Standards and Code Sets. The Business Associate and its subcontractors or agents shall not engage in any 
practice or enter into any agreement related to conducting in whole or in part Standard Transactions for or on behalf of 
the DES Covered Component that: 

1. Changes the definition, Data Condition, or use of a Data Element or Segment in a Standard Transaction;
2. Adds a Data Element or Segments to the maximum defined Data Set;
3. Uses any code or Data Element that is marked “not used” in the Standard Transaction’s implementation specification

or that is not in the Standard Transaction’s implementation specification; or
4. Changes the meaning or intent of the Standard transaction implementation specification.

3.16. Retention of Records. All records containing PHI created or received by the Business Associate from or on behalf of the 
DES Covered Component will be retained for six years from the date of creation (e.g., PHI) or the date when it last was 
in effect (e.g., a policy or form), whichever is later. 

3.17. Violations of Law. The Business Associate may use PHI to report violations of law to appropriate Federal and State 
authorities, consistent with 45 C.F.R. §164.502(j). 

3.18. Audits, Inspection and Enforcement. 

1. Within 10 business days of a written request by the DES Covered Component, the Business Associate and its agents
or subcontractors shall allow the DES Covered Component to conduct a reasonable inspection of the facilities,
systems, books, records, agreements, and policies and procedures relating to the use, acquisition, or disclosure of
Protected Information pursuant to this Agreement for the purpose of determining whether the Business Associate has
complied with this Agreement; provided, however that:

i. The Business Associate and the DES Covered Component shall mutually agree in advance upon the scope, timing
and location of such inspection. If an agreement can not be concluded, then DES will decide; and

ii. To the extent allowed by law, the DES Covered Component shall safeguard all trade secret information of the
Business Associate to which the DES Covered Component has access during the course of such inspection; and
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2. The fact that the DES Covered Component inspects, fails to inspect, or has the right to inspect the Business
Associate’s facilities, systems, books, records, agreements, and polices and procedures does not relieve the Business 
Associate of its responsibilities to comply with this Agreement. The following acts by the DES Covered Component
do not constitute acceptance of such practices or waive the DES Covered Entity’s enforcement rights under the
contract or Agreement.

i. Failure to detect; or
ii. Detection, but failure to notify the Business Associate; or
iii. Requiring the Business Associate to correct any unsatisfactory practices.

3. The Business Associate shall notify the DES Covered Component in writing within 1 business day of learning that the
Business Associate has become the subject of an audit, compliance review, or complaint investigation by the Office
for Civil Rights.

4. Notwithstanding paragraph 3.18.1, pursuant to paragraphs 3.1 through 3.4 and in compliance with 42 U.S.C. §17921
and 45 C.F.R. §164.308(b) and §164.504(e)(2)(ii)(C), Business Associate, its subcontractors and agents shall permit
prompt and immediate access to the Covered Component to all physical locations and business records, including
electronic records and all relevant data files, under the control or maintained by the Business Associate, its
subcontractors and agents on behalf of Covered Component, for the purpose of mitigating a data breach, conducting
a risk analysis and obtaining information which will identify individuals affected.

4.0 OBLIGATIONS OF DES COVERED COMPONENT 

4.1. Notice of Privacy Practices. The DES Covered Component shall notify the Business Associate of any changes or 
limitation(s) in the DES Covered Component’s Notice of Privacy Practices according to 45 C.F.R. §164.520, to the extent 
that such changes or limitation(s) may effect the Business Associate’s use or disclosure of PHI. 

4.2. Changes in Permission by Individual. The DES Covered Component shall notify the Business Associate of any 
changes in, or revocation of, an Individual’s permission to use or disclose PHI, to the extent that such changes may affect 
the Business Associate’s use or disclosure of PHI. 

4.3. Restriction on PHI. The DES Covered Component shall notify the Business Associate of any restriction on PHI uses and 
disclosures that the DES Covered Component has agreed to in accordance with 45 C.F.R. §164.522, to the extent that 
such restriction may affect the Business Associate’s use or disclosure of PHI. 

4.4. Permissible Requests by DES Covered Component. The DES Covered Component shall not request the Business 
Associate to use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the DES 
Covered Component. 

5.0 TERM AND TERMINATION 

5.1. Term. The term of this Agreement is specified on page one (1) of this Agreement or in the Contract to which it is appended 
and shall terminate when all PHI provided by the DES Covered Component to the Business Associate, or created or 
received by the Business Associate on behalf of the DES Covered Component, is destroyed or returned to the DES 
Covered Component. If it is not feasible for the Business Associate to return to the DES Covered Component or destroy 
all PHI when this Agreement terminates under the Contract or is terminated early, protections agreed to by the Business 
Associate are extended to such information, whether PHI is held or controlled by the Business Associate or its agents or 
subcontractors. 
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5.2. Effect of Termination. 

1. Except as provided in subparagraph 3 of this paragraph, upon termination of this Agreement for any reason, the
Business Associate shall return or destroy all PHI received from the DES Covered Component, or created or received
by the Business Associate on behalf of the DES Covered Component. No copies or data repositories can be retained
as to this information.

2. This provision shall apply to PHI in the possession or under the control of subcontractors or agents of the Business
Associate. The Business Associate and its subcontractors and agents shall retain no copies or data repositories of
any type of returned or destroyed PHI unless ordered to do so by a court of law.

3. If the Business Associate determines that returning or destroying PHI is not feasible, the Business Associate shall
provide to the DES Covered Component notification of the conditions making the return or destruction not feasible.
The Business Associate shall extend the protections of this Agreement to the PHI and shall limit further uses and
disclosures of the PHI to the purpose that make the return or destruction not feasible, for so long as the Business
Associate maintains the PHI. If it is not feasible for the Business Associate to recover from a subcontractor or agent
any PHI, the Business Associate shall provide a written explanation to the DES Covered Component. The Business
Associate shall require the subcontractor or agent to agree:

i. To extend the protections of this Agreement to the PHI in subcontractor or agent; and
ii. To limit further uses or disclosures of the PHI to the purpose that makes the return or destruction not feasible, for

so long as the subcontractor or agent maintains the PHI.

5.3. Termination for Cause. 

1. Breach. Upon the DES Covered Component’s knowledge of a material breach by the Business Associate of the terms
of this Agreement, the DES Covered Component shall take one or more of the following actions:

i. Provide an opportunity for the Business Associate to cure the breach within a specified timeframe;
ii. Terminate this Agreement and the underlying Contract if the Business Associate does not cure the breach or end

the violation within the time specified by the DES Covered Component, or if a cure of the breach is not possible;
iii. Immediately terminate this Agreement and the underlying contract; or
iv. Report the violation to the Secretary, if neither termination nor cure is feasible.

2. Judicial or Administrative Proceedings. The DES Covered Component may terminate the Agreement if;

i. The Business Associate is named as a defendant in a criminal proceeding for a violation of HIPAA, the HITECH
Act, the HIPAA Regulations or other security or privacy laws; or

ii. There is a governmental agency or tribunal finding or stipulation that the Business Associate has violated any
standard or requirement of HIPAA, the HITECH Act, the HIPAA regulations or other security or privacy laws.

6.0 MISCELLANEOUS 

6.1. HIPAA Reference. A reference in this Agreement to HIPAA or the Privacy Rule means the regulation including the HITECH 
Act of 2009, as in effect on the effective date or as subsequently amended, and for which compliance is required. (45 
C.F.R. § 160, §162, and §164 and 42 U.S.C. §17938). 

6.2. Amendment. The parties agree to take the action necessary to amend this Agreement from time to time so that the DES 
Covered Component may comply with the requirements of HIPAA, HITECH, court decisions and any regulatory changes. 

6.3. Interpretation. Any ambiguity in this Agreement shall be resolved to permit the DES Covered Component to comply with 
the HIPAA and HITECH Rules. 
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Attachment 16
CONTRACT SERVICE: Case Management - Intake Costs (CMG-CAP-INT) Agency: Pima County DI20-002265

1. PERSONNEL
TOTAL 100% 0% 0% 0%

Number of FTE Total Salary for the DES service LIHEAP SSBG TANF NHN
Positions Level Position Title Contract Period COST COST COST Cost Cost

TOTAL PERSONNEL $0.00 $0.00 $0.00 $0.00 $0.00

2. TOTAL 100% 0% 0% 0%
DES service LIHEAP SSBG TANF NHN

ITEM BASIS COST COST COST Cost Cost

TOTAL EMPLOYEE RELATED EXPENSES . $0.00 $0.00 $0.00 $0.00 $0.00

3.
TOTAL LIHEAP SSBG TANF NHN
COST   COST COST Cost Cost

Intake Specialist costs to be contracted $100,120 $100,120
TOTAL PROFESSIONAL AND OUTSIDE SERVICES $100,120.00 $0.00 $0.00 $100,120.00 $0.00

 
4. TRAVEL .

TOTAL LIHEAP SSBG TANF NHN
ITEM COST   COST COST Cost Cost

TOTAL TRAVEL $0.00 $0.00 $0.00 $0.00 $0.00

5. SPACE
TOTAL LIHEAP SSBG TANF NHN

ITEM COST   COST COST Cost Cost

TOTAL SPACE $0.00 $0.00 $0.00 $0.00 $0.00

6. EQUIPMENT
TOTAL LIHEAP SSBG TANF NHN

ITEM COST   COST COST Cost Cost

TOTAL EQUIPMENT $0.00 $0.00 $0.00 $0.00 $0.00

7.
TOTAL LIHEAP SSBG TANF NHN

ITEMIZED SERVICE BUDGET

Contract Period:  07/01/2020 - 06/30/2021

BASIS

BASIS

BASIS

PROFESSIONAL AND OUTSIDE SERVICES

BASIS

EMPLOYEE RELATED EXPENSES

MATERIALS AND SUPPLIES

ITEM
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ITEM COST   COST COST Cost Cost

TOTAL MATERIALS AND SUPPLIES $0.00 $0.00 $0.00 $0.00 $0.00

8.
TOTAL LIHEAP SSBG TANF NHN

ITEM COST   COST COST Cost Cost

TOTAL OPERATING EXPENSES $0.00 $0.00 $0.00 $0.00 $0.00

9 INDIRECT COSTS
TOTAL LIHEAP SSBG TANF NHN

ITEM BASIS COST   COST COST Cost Cost

TOTAL INDIRECT COSTS $0.00 $0.00 $0.00 $0.00 $0.00

10 SUBTOTAL ADMIN COST $100,120.00 $0.00 $0.00 $100,120.00 $0.00
  

11. VOUCHERS TOTAL
DES service LIHEAP SSBG TANF NHN

0.7 COST COST COST Cost Cost

1 1 Intake Specialist $37,623.00 $26,336.00 $26,336.00 $26,336.00 $0.00 $0.00 $0.00
1 1 Intake Specialist $32,901.00 $23,031.00 $23,031.00 $23,031.00 $0.00 $0.00 $0.00
1 1 Intake Specialist $34,154.00 $23,908.00 $23,908.00 $23,908.00 $0.00 $0.00 $0.00
1 1 Intake Specialist $32,261.00 $22,583.00 $22,583.00 $22,583.00 $0.00 $0.00 $0.00
1 1 Intake Specialist $32,261.00 $22,583.00 $22,583.00 $22,583.00 $0.00 $0.00 $0.00
1 1 Intake Specialist-New $32,261.00 $22,583.00 $22,583.00 $22,583.00 $0.00 $0.00 $0.00
1 1 Intake Specialist $38,189.00 $26,732.00 $26,732.00 $26,732.00 $0.00 $0.00 $0.00
1 1 Intake Specialist $38,189.00 $26,732.00 $26,732.00 $26,732.00 $0.00 $0.00 $0.00
1 1 Intake Specialist $38,190.00 $26,733.00 $26,733.00 $26,733.00 $0.00 $0.00 $0.00

$221,221.00 $221,221.00 $221,221.00 $0.00 $0.00 $0.00

ERE 38.00% $84,064.00 $84,064.00 $84,064.00 $0.00 $0.00 $0.00

TOTAL VOUCHERS $305,285.00 $305,285.00 $0.00 $0.00 $0.00
  

12. TOTAL SERVICE COST/DES TOTAL COST: $405,405.00 $305,285.00 $0.00 $100,120.00 $0.00
  

REVENUE SOURCES:
DES - DAAS $405,405.00 $305,285.00 $0.00 $100,120.00 $0.00

TOTAL REVENUE: $405,405.00 $305,285.00 $0.00 $100,120.00 $0.00

Costs of intake workers 

BASIS

BASIS

ITEM

OPERATING SERVICES



CONTRACT SERVICE: Case Management Agency: Pima County DI20-002265

1. PERSONNEL
TOTAL 0% 0% 0% 0% 0%

Number of FTE Total Salary for the Total DES service LIHEAP LIHEAP A16 SSBG TANF NHN
Service CMG-CAP-LIH CMG-CAP-A16 CMG-CAP-SBG CMG-CAP-TNF CMG-CAP-NHN

Positions Level Position Title Contract Period Cost COST COST COST COST Cost Cost
1 1 Acctg Sup Spec $34,707.00 $23,601.00 $23,601.00 $23,601.00 $0.00 $0.00 $0.00 $0.00
1 1 Acctg Sup Spec $31,892.00 $23,919.00 $23,919.00 $23,919.00 $0.00 $0.00 $0.00 $0.00
1 1 Admin Support Specialist $44,222.00 $884.00 $884.00 $884.00 $0.00 $0.00 $0.00 $0.00
1 1 CS Manager $63,125.00 $22,094.00 $22,094.00 $9,469.00 $3,156.00 $0.00 $9,469.00 $0.00
1 1 Program Coordinator $50,689.00 $25,345.00 $25,345.00 $20,276.00 $5,069.00 $0.00 $0.00 $0.00
1 1 Program Coordinator $50,689.00 $47,648.00 $28,893.00 $5,069.00 $5,069.00 $0.00 $18,755.00 $0.00
1 1 Program Manager $55,146.00 $44,117.00 $44,117.00 $13,787.00 $27,573.00 $0.00 $2,757.00 $0.00
1 1 Program Manager $55,146.00 $24,816.00 $24,816.00 $24,816.00 $0.00 $0.00 $0.00 $0.00
1 1 Program Specialist $41,140.00 $22,627.00 $22,627.00 $13,576.00 $4,114.00 $0.00 $4,937.00 $0.00
1 1 Program Specialist $41,140.00 $22,627.00 $22,627.00 $4,114.00 $16,456.00 $0.00 $2,057.00 $0.00

TOTAL PERSONNEL $257,678.00 $238,923.00 $139,511.00 $61,437.00 $0.00 $37,975.00 $0.00

2. Total
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

ITEM BASIS Cost COST  COST COST COST COST COST
FICA; Unemploymnet Ins; Heatlh Ins; Workers' Comp $90,791.00 $90,791.00 $53,014.00 $23,346.00 $0.00 $14,431.00 $0.00
Life Ins; Empr Pd fees; Retirement; Dental Ins 38.00%

TOTAL EMPLOYEE RELATED EXPENSES . $90,791.00 $90,791.00 $53,014.00 $23,346.00 $0.00 $14,431.00 $0.00

3. Total
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

BASIS Cost COST   COST COST COST COST COST
Case Management to be contracted $48,207.00 $48,207.00 $27,668.00 $0.00 $20,539.00 $0.00

TOTAL PROFESSIONAL AND OUTSIDE SERVICES $48,207.00 $27,668.00 $0.00 $0.00 $20,539.00 $0.00
 

4. TRAVEL Total .
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

ITEM BASIS Cost COST   COST COST COST COST COST
Motor Pool 25 X 120 Mo $300.00 $300.00 $300.00 $0.00 $0.00 $0.00

NEUAC Conference 2 staff regis, hotel, airfare & per diem $4,000.00 $4,000.00 $4,000.00 $0.00 $0.00 $0.00
Training as need, new staff training $1,810.00 $1,810.00 $1,500.00 $0.00 $310.00 $0.00

AZ Utility Partners meeting one time $250.00 $250.00 $250.00 $0.00 $0.00 $0.00

TOTAL TRAVEL $6,360.00 $6,050.00 $0.00 $0.00 $310.00 $0.00

5. SPACE Total
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

ITEM BASIS Cost COST   COST COST COST COST COST
Space Cost $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

TOTAL SPACE $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

6. EQUIPMENT Total
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

ITEM BASIS Cost COST   COST COST COST COST COST
$0.00 $0.00 $0.00 $0.00 $0.00

   
TOTAL EQUIPMENT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

7. Total
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

ITEM BASIS Cost COST   COST COST COST COST COST

MATERIALS AND SUPPLIES

ITEMIZED SERVICE BUDGET

Contract Period:  07/01/2020 - 06/30/2021

EMPLOYEE RELATED EXPENSES

PROFESSIONAL AND OUTSIDE SERVICES

ITEM



Office Supplies $150/mo x  12 mos $1,800.00 $1,800.00 $1,800.00 $0.00 $0.00 $0.00
Software-ISF Charges TeamUp scheduling software $1,200.00 $1,200.00 $1,200.00 $0.00 $0.00 $0.00
Small Equipment $859.00 $859.00 $400.00 $0.00 $459.00 $0.00
Postage $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Printing/Duplicating nominal, as needed $286.00 $286.00 $286.00 $0.00 $0.00 $0.00
Printing Energy Education Literature $2,400.00 $2,400.00 $0.00 $2,400.00 $0.00 $0.00 $0.00
Materials for resource fairs Shirts, tablecloths, signs, materials $1,300.00 $1,300.00 $1,300.00 $0 00 $0 00 $0.00

TOTAL MATERIALS AND SUPPLIES $7,845.00 $7,845.00 $4,986.00 $2,400.00 $0.00 $459.00 $0.00

8. Total
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

ITEM BASIS Cost COST   COST COST COST COST COST
Telephone $75/mo x 12 mos $900.00 $900.00 $900.00 $0.00 $0.00 $0.00
Comp Equip R & M $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Other Prof Svcs $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Dues/Memberships contingency for increased dues' rates $500.00 $500.00 $500.00 $0.00 $0.00 $0.00

TOTAL OPERATING EXPENSES $1,400.00 $1,400.00 $1,400.00 $0.00 $0.00 $0.00 $0.00

9 INDIRECT COSTS Total
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

ITEM BASIS Cost COST   COST COST COST COST COST
N/A Rate 10% MTDC $30,634.00 $30,634.00 $23,263.00 N/A $0.00 $7,371.00

TOTAL INDIRECT COSTS $30,634.00 $23,263.00 $0.00 $0.00 $7,371.00 $0.00

10 SUBTOTAL ADMIN COST $424,160.00 $255,892.00 $87,183.00 $0.00 $81,085.00 $0.00
  

11. VOUCHERS Total
Service TOTAL LIHEAP LIHEAP A16 SSBG TANF NHN

Cost COST   COST COST COST COST COST
TANF - 49 $359,360.00 $359,360.00 $0.00 $0.00 $359,360.00 $0.00
L HEAP - 77 $2,962,599.00 $2,962,599.00 $2,962,599.00 $0.00 $0.00 $0.00
NHN - 70 $6,210.00 $6,210.00 $0.00 $0.00 $0.00 $6,210.00

TOTAL VOUCHERS $3,328,169.00 $2,962,599.00 $0.00 $0.00 $359,360.00 $6,210.00
  

12. TOTAL SERVICE COST/DES TOTAL COST $3,752,329.00 $3,218,491.00 $87,183.00 $0.00 $440,445.00 $6,210.00
  

REVENUE SOURCES
DES - DAAS $3,752,329.00 $3,218,491.00 $87,183.00 $0.00 $440,445.00 $6,210.00

ITEM

OPERATING SERVICES



ITEMIZED SERVICE BUDGET

CONTRACT SERVICE: Community Services Agency: Pima County DI20-002265
Contract Period:  07/01/2020 - 06/30/2021
1. PERSONNEL

Total TOTAL 100% 0% 0%
Number of FTE Total Salary for the Service DES service CSBG CSBG-DSC CSBG-EMG
Positions Level Position Title Contract Period COST COST COST COST Cost

1 1.00 Acctg Sup Spec $34,707.00 $6,247.00 $6,247.00 $6,247.00 $0.00 $0.00
1 1.00 Acctg Sup Spec $31,892.00 $7,973.00 $7,973.00 $7,973.00 $0.00 $0.00
1 1.00 Admin Supp Specialist $44,222.00 $884.00 $884.00 $884.00 $0.00 $0.00
1 1.00 CS Manager $63,125.00 $32,825.00 $32,825.00 $32,825.00 $0.00 $0.00
1 1.00 Intake Specialist $37,623.00 $11,287.00 $11,287.00 $11,287.00 $0.00 $0.00
1 1.00 Intake Specialist $32,901.00 $9,870.00 $9,870.00 $9,870.00 $0.00 $0.00
1 1.00 Intake Specialist $34,154.00 $10,246.00 $10,246.00 $10,246.00 $0.00 $0.00
1 1.00 Intake Specialist $32,261.00 $9,678.00 $9,678.00 $9,678.00 $0.00 $0.00
1 1.00 Intake Specialist $32,261.00 $9,678.00 $9,678.00 $9,678.00 $0.00 $0.00
1 1.00 Intake Specialist $32,901.00 $658.00 $658.00 $658.00 $0.00 $0.00
1 1.00 Intake Specialist $37,615.00 $752.00 $752.00 $752.00 $0.00 $0.00
1 1.00 Intake Specialist $39,102.00 $782.00 $782.00 $782.00 $0.00 $0.00
1 1.00 Intake Specialist $32,261.00 $9,678.00 $9,678.00 $9,678.00 $0.00 $0.00
1 1.00 Program Coordinator $50,689.00 $25,345.00 $25,345.00 $25,345.00 $0.00 $0.00
1 1.00 Program Coordinator $50,689.00 $21,796.00 $21,796.00 $21,796.00 $0.00 $0.00
1 1.00 Program Manager-New $55,146.00 $11,029.00 $11,029.00 $11,029.00 $0.00 $0.00
1 1.00 Program Specialist $41,140.00 $18,513.00 $18,513.00 $18,513.00 $0.00 $0.00
1 1.00 Program Specialist $41,140.00 $18,513.00 $18,513.00 $18,513.00 $0.00 $0.00

TOTAL PERSONNEL $205,754.00 $205,754.00 $205,754.00 $0.00 $0.00

2. EMPLOYEE RELATED EXPENSES Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM BASIS COST COST COST COST Cost
FICA; Unemploymnet Ins; Heatlh Ins; Workers' Comp 38.00% $78,187.00 $78,187.00 $78,187.00 $0.00 $0.00
Life Ins; Empr Pd fees; Retirement; Dental Ins 

TOTAL EMPLOYEE RELATED EXPENSES . $78,187.00 $78,187.00 $78,187.00 $0.00 $0.00

3. PROFESSIONAL AND OUTSIDE SERVICES Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM BASIS COST COST COST COST Cost
Current Amount to be contracted TBD $200,144.00 $200,144.00 $200,144.00 $0.00 $0.00

TOTAL PROFESSIONAL AND OUTSIDE SERVICES $200,144.00 $200,144.00 $200,144.00 $0.00 $0.00
 

4. TRAVEL Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM BASIS COST COST COST COST Cost
Motor Pool Allocation $150 /mo x 12 mos. $1,800.00 $1,800.00 $1,800.00 $0.00 $0.00
Hotel, Per Dien, In State Conference 14 staff, 7 CAA Board members $10,000.00 $10,000.00 $10,000.00 $0.00 $0.00
Vehicles for conferences 4 vehicles $1,500.00 $1,500.00 $1,500.00 $0.00 $0.00



Training as needed, new staff training $500.00 $500.00 $500.00 $0.00 $0.00
Out-of State Training 1 staff x 1 Out of State conferences $1,500.00 $1,500.00 $1,500.00 $0.00 $0.00
CAP Training August 2020 Conference Regis, airfare, lodging, meals, local travel-2 staff $4,600.00 $4,600.00 $4,600.00 $0.00 $0.00

TOTAL TRAVEL $19,900.00 $19,900.00 $19,900.00 $0.00 $0.00

5. SPACE Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM BASIS COST COST COST COST Cost
Space Cost $0.00 $0.00 $0.00 $0.00 $0.00

TOTAL SPACE $0.00 $0.00 $0.00 $0.00 $0.00

6. EQUIPMENT Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM BASIS COST COST COST COST Cost

   
TOTAL EQUIPMENT $0.00 $0.00 $0.00 $0.00 $0.00

7. MATERIALS AND SUPPLIES Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM BASIS COST COST COST COST Cost
 Office Supplies $200/mo x 12 mos $2,400.00 $2,400.00 $2,400.00 $0.00 $0.00
Tools & Equipment under $1,000 nominal, as needed $750.00 $750.00 $750.00 $0.00 $0.00
Postage $400/mo x 12 mos $4,800.00 $4,800.00 $4,800.00 $0.00 $0.00
Printing/Duplicating nominal, as needed $250.00 $250.00 $250.00 $0.00 $0.00
Materials for resource fairs-5 fairs annually Shirts, tablecloths, misc supplies $3,500.00 $3,500.00 $3,500.00 $0.00 $0.00

.
TOTAL MATERIALS AND SUPPLIES $11,700.00 $11,700.00 $11,700.00 $0.00 $0.00

8. OPERATING SERVICES Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM BASIS COST COST COST COST Cost
Books & Subscriptions $0.00 $0.00 $0.00 $0.00 $0.00
Telephone/Internet $225/mo x 12 mos $2,700.00 $2,700.00 $2,700.00 $0.00 $0.00
Legal Notices (RFP no ice in 1 Tuscon newspaper) $100.00 $100.00 $100.00 $0.00 $0.00
Dues/Memberships NACAA @ $1075; ACAA @ $300; Region 9 $700 $2,075.00 $2,075.00 $2,075.00 $0.00 $0.00
Investigative Svcs $77/ea x +6 (fingerprint cards) $462.00 $462.00 $462.00 $0.00 $0.00
Other Prof Svcs-security $0.00 $0.00 $0.00 $0.00 $0.00
R & M Machinery & Equip copier maint $309.00 $309.00 $309.00 $0.00 $0.00

TOTAL OPERATING EXPENSES $5,646.00 $5,646.00 $5,646.00 $0.00 $0.00

9 INDIRECT COSTS Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM BASIS COST COST COST COST Cost
Indirect costs Rate 10% MTDC $52,133.00 $52,133 00 $52,133.00

TOTAL INDIRECT COSTS $52,133.00 $52,133.00 $0.00 $0.00

10 SUBTOTAL ADMIN COST $573,464.00 $573,464.00 $0.00 $0.00
    



11. Program Costs Total TOTAL
Service DES service CSBG CSBG-DSC CSBG-EMG

ITEM COST COST COST COST Cost
Direct Assistance $242,000.00 $242,000.00 $242,000.00 $0.00 $0.00

TOTAL program cost $242,000.00 $242,000.00 $242,000.00 $0.00 $0.00
 

12. TOTAL SERVICE COST/DES TOTAL COST: $815,464.00 $815,464.00 $0.00 $0.00
    

REVENUE SOURCES:
DES - DAAS $815,464.00 $815,464.00 $0.00 $0.00

TOTAL REVENUE: $815,464.00 $815,464.00 $0.00 $0.00





Completion Instructions for FES-1000AFORFF 
CONTRACTOR’S EQUIPMENT LIST 

(Capital and Stewardship Equipment Items) 
A. Purpose.

To facilitate the inventory control of capital and stewardship equipment purchased with Department contract funds.

B. Completion.

The following sections must be completed by the contractor within 30 days of acquisition of equipment purchased with contract funds and annually thereafter
until the contract’s termination.  At the contract’s conclusion date, an end-of-contract inventory is completed.  ALL INFORMATION IS TO BE TYPED.
All items are self-explanatory except:

CONTRACTOR’S NAME.  Enter legal name and DBA (doing business as) name.
FEI OR SSN.  Enter the federal employer identification number or social security number as applicable.
DES CONTRACT NO.  Enter the contract number through which the equipment was purchased or acquired.
INVENTORY DATE.  Enter the date form is prepared.
ITEM DESCRIPTION.  Enter the type of item and model number.
ACQUISITION DATE.  Enter the acquisition date of purchased equipment item.
PHYSICAL LOCATION.  Enter the address where the equipment is located.  Do not use a “P.O. Box” designation.
TOTAL ITEM COST.  Enter the total cost of the equipment item.
DES CONTRACT COST.  Enter the amount of contract funds used to acquire the item.
CONTRACTOR’S SIGNATURE.  The individual delegated authority for the inventory control must sign the form.

Shaded area is to be completed by DES staff.

C. Routing.

The contractor submits the form to the DES Program Division/Administration Contract Unit within 30 days of the acquisition of the item and annually
thereafter.

Equal Opportunity Employer/Program • Under Titles VI and VII of the Civil Rights Act of 1964 (Title VI & VII), and the Americans with Disabilities Act of 1990 (ADA), Section 
504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and Title II of the Genetic Information Nondiscrimination Act (GINA) of 2008; the Department 
prohibits discrimination in admissions, programs, services, activities, or employment based on race, color, religion, sex, national origin, age, disability, genetics and retaliation. The 
Department must make a reasonable accommodation to allow a person with a disability to take part in a program, service or activity. For example, this means if necessary, the 
Department must provide sign language interpreters for people who are deaf, a wheelchair accessible location, or enlarged print materials. It also means that the Department will 
take any other reasonable action that allows you to take part in and understand a program or activity, including making reasonable changes to an activity. If you believe that you 
will not be able to understand or take part in a program or activity because of your disability, please let us know of your disability needs in advance if at all possible. To request 
this document in alternative format or for further information about this policy, contact your local office; TTY/TDD Services: 7-1-1. • Free language assistance for DES services is 
available upon request. • Ayuda gratuita con traducciones relacionadas con los servicios del DES está disponible a solicitud del cliente. 




