








Scope of Work 

State of Arizona 
State Procurement Office 

100 North 15th Avenue, Suite 201 
Phoenix, AZ 85007 

Contract No:        ADSPO16-00005819 
Description:         Network Equipment and Services 
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For the purpose of complying with this requirement, “list price” means: 

The price of an article as shown in a list issued by the manufacturer or by the general body of manufacturers of 
the particular class of goods.  Merriam-Webster 

5.5.1 Percent Reduction (Discount) of Price off the List Price.  The Contractor shall make available a 
complete product line at a specified percentage reduction (discount) off the list price. 

Example:  $100.00 List Price minus 60% = $40.00 Reduced (Discounted) Price. 

5.5.2 Maintenance Discount Percent off the List Price.  The Contractor shall make available a specified 
percentage discount off the list price for maintenance for a product line. 

5.5.3 Service Discount Percent off the List Price.  The Contractor shall make available a specified 
percentage discount off the list price for services for a product line. 

5.5.3.1 Any services shall include coverage to all geographic regions within the State of Arizona. 
Service areas are divided into two sections: Urban and Rural. 

5.5.3.2 The Contractor may establish a single price for “Rural” areas. 
All cities specified as “Rural” shall encompass the legal jurisdictional boundaries of the city. 

5.5.3.3 The Contractor may establish a single price for “Urban” areas. 
The four areas designated as “Urban” are: 

A. Flagstaff within a 20 mile radius from City Center
B. Phoenix within a 30 mile radius from City Center
C. Tucson within a 30 mile radius from City Center
D. Yuma within a 20 mile radius from City Center

Illustration I:  Service Area Map (next page) 

Exhibit A: State of Arizona Contract
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Aerohive Networks * 35.00% 35.00% 35.00% 35.00% 35.00%

Aruba 37.00% 37.00% 37.00% 37.00% 37.00% 37.00%

Brocade 51.00% 51.00% 51.00% 51.00% 51.00% 51.00%

CA ** 20.00% 20.00%

Check Point 25.00% 25.00% 25.00% 25.00% 25.00%

Cisco 40.25% 40.25% 40.25% 40.25% 40.25% 40.25% 40.25% 40.25%

Dell 14.00% 43.00% 31.00% 23.00% 8.00% 8.00% 3.00% 3.00%

HP Enterprise 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00% 44.00%

Juniper Networks 50.00% 50.00% 50.00% 50.00% 50.00% 50.00% 50.00%

NetApp 1.00% 1.00% 15.00% 15.00% 8.00% 8.00%

Nutanix 10.00% 10.00% 10.00%

Palo Alto 30.00%

Polycom 15.00% 15.00%

* Insight Public Sector is offering 32% off for Aerohive software.

** Insight Public Sector is offering 10% off for Aerohive software and SaaS.

Exhibit B- Pricing
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*These services are not restricted to maintenance.

109.00$     
Engineer 3 - Working Engineer with good field experience. Can do 
most tasks without supervision.

Hourly Rate (Rural)

55.00$     

98.75$     

136.25$     

Engineer 1 - Basic rack and stack experience with limited field 
experience

Engineer 2 - Working Engineer with field experience but limited 
unsupervised.

44.00$     

Hourly Rate (Urban)

73.50$     
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Insight Public Sector is offering sku-based maintenance and support based on a discount off manufacturer MSRP as follows:

Aerohive Aruba Brocade CA
Check 

Point
Dell

Hewlett 

Packard 

Enterprise

Juniper NetApp Nutanix Palo Alto Polycom

32% 7% 27.50% 10% 1% 8% 22% 49% 8% 10% 2% 10%

32% 7% 27.50% 10% 1% 8% 22% 49% 8% 10% 2% 10%

32% 7% 27.50% 10% 1% 8% 22% 49% 8% 10% 2% 10%

32% 7% 27.50% 10% 1% 8% 22% 49% 8% 10% 2% 10%

32% 7% 27.50% 10% 1% 8% 22% 49% 8% 10% 2% 10%

36%

36%

38%

Cisco: Education

20%

23%

32%

34%

12%

19%

25%

24%

23%

22%

Maintenance and 

Support - Year 5

Maintenance

Maintenance and 

Support - Year 1

Maintenance and 

Support - Year 2

Maintenance and 

Support - Year 5

Maintenance and 

Support - Year 3

Maintenance and 

Support - Year 4

Cisco: Government - 

Incumbent

Cisco: Government - 

Non-Incumbent

12%

12%

Maintenance and 

Support - Year 1

Maintenance

Maintenance and 

Support - Year 2

Maintenance and 

Support - Year 3

Maintenance and 

Support - Year 4

-$                                 

-$                                 

-$                                 

Maintenance and Support - Year 1 

Maintenance and Support - Year 2  

Maintenance and Support - Year 3  

Maintenance and Support - Year 4 

Maintenance and Support - Year 5 

Yearly CostMaintenance Pricing

-$                                 

-$                                 
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Insight Public Sector is offering sku-based training based on a discount off Global Knowledge's MSRP. The discount offered is 5%.

-$                                                  -$                                                  

Training (Hourly Rates)
  Initial Training on specific equipment that has been 

purchased.

  "As needed" Training on specific equipment that has been 

purchased (e.g. New Hires, etc.)

Annual Training for up to fifty (50) participants

Value Add - No Cost Value Add - No Cost

-$                                                  -$                                                  

11- 50 Participants1 - 10 Participants
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