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Cisco 46 46 46 46 46 46 46 46

EMC 38 38 38

F5 Networks 23 23

Infoblox 15 15

NetApp 42

Nutanix 30

Palo Alto 35 35 35

RiverBed 35 35

VMWare 10 10 10

Exhibit C- Pricing Discount
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*These services are not restricted to maintenance.

95.00$    
Engineer 3 - Working Engineer with good field experience. Can do 
most tasks without supervision.

Engineer 1 - Basic rack and stack experience with limited field 
experience

Engineer 2 - Working Engineer with field experience but limited 
unsupervised.

38.00$    

Hourly Rate

70.00$    

Engineer Rates
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Cisco EMC F5 Infoblox NetApp Nutanix Palo Alto Riverbed VMware

Yr 1 12 10-15 12 10 25 5 10 10 5

Yr 2 12 10-15 12 10 25 5 10 10 5

Yr 3 12 10-15 12 10 25 5 10 10 5

Yr 4 15 12-17 12 12 28 5 12 12 5

Yr 5 15 12-17 12 12 28 5 12 14 5

see table below

see table below

see table below

Maintenance and Support - Year 1 

Maintenance and Support - Year 2  

Maintenance and Support - Year 3  

Maintenance and Support - Year 4 

Maintenance and Support - Year 5 

Yearly CostMaintenance Pricing

see table below

see table below

Maintenance
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Trace3 customers typically prefer to purchase Trace3’s Universal Training Credits, which offering them the highest degree of flexibility in terms of use. Trace3 credits can be used toward:

1. Trace3 delivered public courses

2. Trace3 Partner delivered public courses

3. Private dedicated courses

When training credits are purchased in bulk, discounts are provided at the time of course consumption per the following schedule:

1. Tier 1: $10,000- $29,999 of credits

o 10% discount on all Trace3 delivered public courses (Palo Alto, F5, Cisco)

o 15% discount on all public Microsoft courses

2. Tier 2: $30,000 - $49,999 of credits

o 10% discount on all Trace3 delivered public courses (Palo Alto, F5, Cisco)

o 15% discount on all Microsoft public courses

o 5% discount on all Trace3 partner delivered public classes

3. Tier 3: $50,000 and above of credits

o 15% discount on all Trace3 delivered public classes (Palo Alto, F5, Cisco)

o 20% discount on all Microsoft public courses

o 10% discount on all Trace3 partner delivered public classes

Discount rates for MFG provided training courses vary from 0% to 35% depending upon the manufacturer, the number of students attending, and whether the course is public or private. 

As mentioned in “Trace3 Education Services Proposal v2” Trace3 has an extensive network of partners, enabling us to provide what we estimate to be 90% plus of available IT training classes.

 Varies by manufacturer and 

course. We recommend 

purchase of Trace3 Training 

Credits. See info below. 

 Varies by manufacturer and 

course. We recommend 

purchase of Trace3 Training 

Credits. See info below. 

Training (Hourly Rates)
  Initial Training on specific equipment that has been 

purchased.

  "As needed" Training on specific equipment that has been 

purchased (e.g. New Hires, etc.)

Annual Training for up to fifty (50) participants

Value Add - No Cost Value Add - No Cost

 Varies by manufacturer and 

course. We recommend 

purchase of Trace3 Training 

Credits. See info below. 

 Varies by manufacturer and 

course. We recommend 

purchase of Trace3 Training 

Credits. See info below. 

11- 50 Participants1 - 10 Participants

Training
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