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+ writing rocedures and wo ~ instructions:

. communicating with internal and external customers through written. verbal. interpersonal and
man:. :ment pr¢  1tation;

« operating as an effective member of a team:

« employing quality skill sets and diagnostic tools;

« problem solving and resolution techniques:

« employing diagnostic, analytical and conceptual skills with detailed orientation:

. gathering requirements, analyzing business problems. automating business processes and
implementing application solutions,

« visual design using SAP Lumira. Tableau or Power BI.

MINIMTTM QUAL """ A TIONS:

A Bachelor’s degree from an accredited college. university or technical trade school with a major in

computer science, computer engineering, management information systems (MIS), or a closely related

field as determined by the appointing authority at the time of recruitment.

(Relevant experience and/or education from an accredited college. university or technical trade school
1ay be subs uted.)

OTHER REQUIREMENTS:

Licens~~ -~~~ ~~tifi~~*~~: Some positions require a valid Arizona Class D driver license at the time of
application. Failure to obtain/maintain required licensure shall be grounds for termination.

Special Notice Items: Some positions may require satisfactory completion of a personal background
investigation, polygraph examination and/or pre-/post-appointment drug-testing by law enforcement
agencies due to the need for access to law enforcement. corrections or court facilities, property and
associated confidential and sensitive information. documents, communications and data base systems.

Physical/Sen~~-y Requirements: Physical and sensory abilities will be determined by position.

This classification specification is intended to indicate the basic nature of positions allocated to the classification and
examples of typical duties that may be assigned. It does not imply that all positions within the classification perform all of
the duties listed, nor does it necessarily list all possible duties that may be assigned.
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Code- 1397 "
T"‘l_e; RUISINESS INTETTI(GGENC'FE ANALYST - SENIOR

STMAAARY: Works closely with business units to analyze. document and design solutions for data
analysis, interpretation and reporting. Responsible for providing data that is accurate, congruent and
reliable, ensures the information is easily available to user departments for analysis or integration with
other systems. The Business Intelligence Analyst-Senior is distinguished from the Business Intelligence
Analyst by its focus on in depth data solutions and lead responsibilities.

DUTTES/RESPCMCTBILITIES: (Work assignments may vary depending on the department’s needs and will be
communicated to the appticant or incumbent by the supervisor.)

Provides analytical support for the development of business intelligence solutions:

Works on complex. cross-functional business intelligence solutions affecting one or more departments;
Participates in multiple projects as team member, can act as the team lead when needed;

Works with internal and external customers and Analytics and Data Governance partners to develop and
analyze business intelligence needs;

Interprets business requirements and determines data analysis solutions to meet department needs:
Designs analytics and custom reports that can potentially be used in multiple departments throughout
the County;

Performs analysis for a wide range of requests using data tfrom various platforms;

Researches business problems and creates data models that help analyze identified issues;

Provides direction for the planning, design. and execution of data analysis solutions;

Reviews test plans and monitors testing process to ensure that results meet the identified need:
Provides support to test teams and resolves issues identified by the test results;

Provides input to the development of quality metrics, standards. policies and procedures for the form.
structure, and attributes of the Business Intelligence tools and systems:

Creates data quality tickets, as needed and ensures timely resolution:

Researches tools, software frameworks and mechanisms for data analytics, interfaces with vendors to
keep abreast of new technologies:

Ensure the proposed business intelligence solutions adhere to current County standards;

Designs and delivers end-user training and training materials;

Provides guidance. training, and problem solving assistance to other team members.

KMAWLEDC™ % SKILLS:

owledge of:
. software development and applications programming applicable to area of assignment;
« principles and techniques of systems analysis and design:
. development and maintenance of data communications, security and privacy measures:
. principles of database design. data warehousing. data modeling and data mining:
. effective teamwork behaviors.

Skill in:

« using Microsoft Excel (lookups. formulas. pivots, macros):

« writing SQL statements to analyze data: joining. filtering. aggregating;

« working within the Agile sprint methodology:

 written, verbal. interpersonal and management presentation communications:



Class Code: 1397 BUSINESS INTELLIGENCE ANALYST - SENIOR Page 21, 2

+ operating as an effective member of a team:

» writing procedures and work instructions:

. employing quality skill sets and diagnostic tools:

« problem solving and conflict resolution:

. understanding client applications and business requirements and concepts:

. employing diagnostic, analytical and conceptual skills with detailed orientation:

. gathering requirements, analyzing business problems. automating business processes and
implementing ap| cation solutions;

« using BI tools such as SAP BO, Lumira, Tableau or Power BI:

« using reporting tools such as Crystal Reports, Web Intelligence or SSRS.

MINIMUM QUALIFICATICNC:

A Bachelor’s degree from an accredited college, university or technical trade school with a major in
computer science, computer engineering. management information systems (MIS), or a closely related
field as determined by the appointing authority at the time of recruitment and five years of business
analysis or related technical experience.

(Relevant experience and/or education from an accredited college, university or technical trade school
may be substituted.)

O REQUIREMENTS:

Licenses and “"~—ficates: Some positions require a valid Arizona Class D driver license at the time of
application. Failure to obtain/maintain required licensure shall be grounds for termination.

Special M~+ce Items: Some positions may require satisfactory completion of a personal background
investigation, polygraph examination and/or pre-/post-appointment drug-testing by law enforcement
agencies due to the need for access to law enforcement. corrections or court facilities, property and
associated confidential and sensitive information. documents, communications and data base systems.

Physical/S=~sory Requirer-~~ts: Physical and sensory abilities will be determined by position.

This classification specification is intended to indicate the basic nature of positions allocated to the classification and
examples of typical duties that may be assigned. It does not imply that all positions within the classification perform all of
the duties listed, nor does it necessarily list all possible duties that may be assigned.
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| Loae. 135’(’5- - "
Tiloe RIISINESS IN . LLIGENCE ANAI'YST — PRINCIP A1,

SUMMARY: Works closely with business units to analyze, document and design solutions for data
analysis, interpretation and reporting. Responsible for providing data that is accurate. congruent and
reliable. ensures the information is easily available to user departments for analysis or integration with
other systems. The Business Intelligence Analyst — Principal is distinguished from the Business
Intelligence Analyst — Senior by its focus on the management of the data analysis process.
nrrmrme/mpanani@rgr 'IES: (Work assignments may vary depending on the department's needs and will be
communicated to the applicant or incumbent by the supervisor.)

Directs. organizes. and leads projects in the implementation of new data analysis and reporting solutions;
Works on complex. cross functional, and enterprise system data analysis and business intelligence
solutions:

Leads and participates in work stream planning process including inception. technical design.
development. testing and delivery of business intelligence solutions:

Develops wo  plans and reviews work plans developed by analysts to ensure realistic project timelines
and manages workflows to meet proposed timeframes:

Participates in project management estimation process:

Evaluates internal and external customers’ needs and abilities in order to provide appropriate solutions;
Provides input to business requirements for the design of solutions:

Identifies and provides input regarding new technology opportunities that will potentially have an impact
on enterprise systems:

Advises man: ment on how Bl (processes. practices and technologies) plays a critical role in improving
business management and optimization;

Conducts high level analysis of department data to discover patterns, meaningful relationships.
anomalies and trends:

Develops and designs County-wide analytics and custom reports;

May perform analysis for a wide range of informational requests using data in different formats and from
various platforms:

Researches business unit data analysis and reporting problems and creates models that help analyze these
issues:

Work with Business Systems Analysts and 1T department developers/personnel to ensure that business
unit data requirements are met;

Develops best practices for report deployments;

Leads or provides direction for the planning. designing. and execution of user testing efforts:

Oversees the implementation (i.e., testing, issues resolution) of new business intelligence solutions or
modifications:

Analyzes testing results to ensure the solution meets the needs of the business:

Provides support to test teams:

Advises on the selection of tools, frameworks and mechanisms for data analytics:

Aligns business intelligence capabilities with strategic initiatives:

Stays abreast of BI products/tools and of business strategies and direction;

Adheres to current standards and stays informed ot new business intelligence strategies:

Recommends standards. policies and procedures for the form, structure. and attributes of the business
intelligence tools and systems:

Designs and delivers end-user training and training materials:
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T ns users to transform data into action oriented information a1 * to use tI ~ information correctly:
Provides guidance. training, and problem solving assistance to other team members.

KN™WLEDGY ¢, SKILLS:

Knowledge of:

« software development and applications programming applicable to area of assignment;
. principles and techniques of systems analysis and design:

« development and maintenance of data communications. security and privacy measures:
. principles of database design. data warehousing. data modelii  and data mining:

. effective teamwork behaviors.

Skill in:

 using Microsoft Excel (lookups. formulas. pivots. macros);

« writing SQL statements to analyze data: joining, filtering, aggregating;

« working within the Agile sprint methodology:

« written, verbal. interpersonal and management presentation communications;

- operating as an effective member of a team;

« writing procedures and work instructions;

- employing quality skill sets and diagnostic tools:

« problem solving and conflict resolution:

« understanding client applications and business requirements and concepts:

- employing diagnostic, analytical and conceptual skills with detailed orientation;

o gathering requirements, analyzing business problems, automating business processes and
implementing application solutions;

« using Bl tools such as SAP BO, Lumira, Tableau or Power BI;

« using reporting tools such as Crystal Reports, Web Intelligence or SSRS.

MINIMUM ' TALIFICATIONS:

A Bachelor’s degree from an accredited college, university or technical trade school with a major in
computer science, computer engineering, management information systems (MIS), or a closely related
field as determined by the appointing authority at the time of recruitment ~~1 seven years of business
analysis or related technical experience.

(Relevant experience and/or education from an accredited college, university or technical trade school
may be substituted.)

mTHER RI_‘I\T TIDE\ lﬁ\(’T‘S:
Licenses and Certificates: Some positions require a valid Arizona Class D driver license at the time of

application or prior to completion of initial/promotional probation. Failure to obtain/maintain required
licensure/certifications shall be grounds for termination.

Special Notice Items: Some positions may require satistactory completion of a personal background
investigation. polygraph examination and/or pre-/post-appointment drug-testing by law enforcement
agencies due to the need for access to law enforcement. corrections or court facilities, property and
associated confidential and sensitive information, documents, communications and data base systems.
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Pl-reioal/t r Pequi-~mnents: . aysical and sensory abilities will be determined by position.

This classification specification is intended to indicate the basic nature of positions allocated to the classification and
examples of typical duties that may be assigned. It does not imply that all positions within the classification perform all of
the duties listed, nor does it necessarily list all possible duties that may be assigned.
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