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PIMA COUNTY COMMUNITY SERVICES,
EMPLOYMENT AND TRAINING DEPARTMENT

PROFESSIONAL SERVICES CONTRACT

Program Name: Youth Services — Short-term work experience

Contractor: Goodwill Industries of Southern Arizona, Inc.

Program Description: Workforce services to prepare youth for

Contract Term: May 15, 2018 through May 14, 2019

Contract Amount:  $126,731.70

Funding: Pima County General Funds

1940 E. Silverlake Rd., Suite 405 CONTRACT

Tucson, AZ 85713 no. 47-LS- /8- 253

DUNS: 074458654 AMENDMENT NO.
This number must appear on all
. . . invoices, correspondence and
SAM Registration Date: 1/31/18 documents  pertaining  to  this
contract.

success in the workforce

This Contract is made by and between Pima County (“County”), a body politic and corporate of the State of
Arizona and Goodwill Industries of Southern Arizona, Inc. (“Contractor”), a non-profit corporation authorized
to do business in the State of Arizona.

G.

RECITALS

County operates a workforce development program at Pima County ARIZONA@WORK (an American
Job Center, formerly the Pima County One Stop).

Pursuant to A.R.S. §§ 11-1041 and 11-1042 County may appropriate monies and take all actions necessary
to establish, operate, maintain, and coordinate youth employment programs and training programs for at-
risk youth.

Pursuant to A.R.S. § 11-254.04, County may appropriate and spend public monies for and in connection
with activities that the County Board of Supervisors finds and determines will assist in the creation or
retention of jobs or will otherwise improve or enhance the economic welfare of County inhabitants.

Pima County, through the Community Services Employment and Training Department, issued Request for
Proposals No. RFP-CSET-YSY-2016-02 (“the RFP”) for workforce development services for youth and
young adults under the age of 22.

Contractor submitted a response to the RFP that is advantageous to County.

The Pima County Board of Supervisors finds that Contractor has specialized training and expertise in
providing workforce development services for youth.

The Pima County Board of Supervisors finds that entering into this Contract is in the best interests of the
residents of Pima County.

NOW, THEREFORE, the parties agree as follows:
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

source. Contractor must notify County within ten (10) days of receipt of alternative funding for costs
which would otherwise be subject to payment pursuant to this Contract.

If each request for payment includes adequate and accurate documentation, County will generally pay
Contractor within thirty (30) days from the date of invoice. Contractor should budget their cash needs
accordingly.

No payments will be made to Contractor until all of the following conditions are met:
3.8.1. Contractor has completed and submitted a W-9 Taxpayer Identification Number form;

3.8.2. Contractor has registered as a Pima County Vendor at the following web address --
https://secure.pima.gov/procurement/vramp/login.aspx);

3.8.3. This Contract is fully executed; and
3.8.4. Adequate and accurate documentation is provided with the request for payment or invoice.

REQUEST FOR FINAL PAYMENT for compensation earned and/or eligible costs incurred must be
submitted to the County within fifteen (15) working days after the end of the contract term on
invoices that meet the requirements set forth in Paragraph 3.5 above.

Contractor will report to the County:

3.10.1. Accrued expenditures; and

3.10.2. All other fiscal resources applied to expenses incurred in providing services under this Contract.
County may, at its sole discretion:

3.11.1. Determine the acceptability and progress of work performed and determine the resulting
entitlement to payment of each request for reimbursement.

3.11.2. Liquidate funds available under this Contract for costs incurred by County on behalf of
Contractor.

3.11.3. Deny full payment for requests for reimbursement that are submitted to County after the date
set forth in Paragraph 3.4. County may deduct its processing costs or delay-related damages in
connection with a request for payment submitted after that date.

Pursuant to A.R.S. § 11-622, County will deny reimbursement completely for requests for payment
made later than six (6) months after the last item of the account accrues.

Changes between budget line items may only be made as follows:

3.13.1. Changes up to and including 15% of the total budget amount may be granted by and at the sole
discretion of the Director of Community Services, Employment and Training (“CSET”) or his
designee. Contractor must submit a written request and show that any proposed increase is offset
by a decrease of equal value to the remaining line items. No increase to the total operating
budget will be allowed. The change will not be effective, nor will compensation under the
change be provided, until the date set forth in the written approval of the CSET Director
or his designee.

3.13.2. Changes of more than 15% of the total budget will require a contract amendment. The change
will not be effective, nor will compensation under the change be provided, until the
contract amendment is fully executed by both parties.

For the period of record retention required under Section 21.0 - Books and Records, County reserves the
right to question any payment made to Contractor and to require reimbursement by setoff or otherwise
for payments determined to be improper or contrary to the Contract or law.
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7.3

8.0
8.1

8.2

8.3

8.4

9.0

LAWS AND REGULATIONS

Compliance with Laws; Changes. Contractor will comply with all federal, state, and local laws, rules,
regulations, standards and Executive Orders, without limitation to those designated within this
Contract. Any changes in the governing laws, rules, and regulations during the terms of this Contract
will apply, but do not require an amendment.

Licensing. Contractor warrants that it is appropriately licensed to provide the services under this
Contract and that its subcontractors will be appropriately licensed.

Choice of Law; Venue. The laws and regulations of the State of Arizona will govern the rights of the
parties, the performance of this Contract, and any disputes hereunder. Any action relating to this
Contract must be brought in a court of the State of Arizona in Pima County.

Fingerprinting. Contract will comply with applicable provisions of A.R.S. §§ 8-804, 36-594.01, 36-
3008, 41-1964, and 46-141, which are hereby incorporated as provisions of this Contract.

Child labor. Contractor will comply with applicable provisions of A.R.S. § 23-230 et seq., which are
hereby incorporated as provisions of this Contract.

INDEPENDENT CONTRACTOR

Contractor is an independent contractor. Neither Contractor nor any of Contractor’s officers, agents,
or employees will be considered an employee of Pima County or be entitled to receive any
employment-related benefits, or assert any protections, under the Pima County Merit System.

Contractor is responsible for paying all federal, state and local taxes on the compensation by
Contractor under this Contract and will indemnify and hold County harmless from any and all liability
which County may incur because of Contractor’s failure to pay such taxes.

Contractor will be solely responsible for its program development, operation, and performance.

SUBCONTRACTOR

Except as provided in paragraph 8.2, Contractor will not enter into any subcontracts for any services to
be performed under this Contract without County’s prior written approval of the subcontract.
Contractor must follow all applicable federal, state, and local rules and regulations for obtaining
subcontractor services.

Prior written approval is not required for the purchase of supplies that are necessary and incidental to
Contractor’s performance under this Contract.

Contractor will be fully responsible for all acts and omissions of any subcontractor and of persons
directly or indirectly employed by any subcontractor and of persons for whose acts, any of them, may
be liable to the same extent that the Contractor is responsible for the acts and omissions of persons
directly employed by it. Nothing in this contract will create any obligation on the part of County to
pay or see to the payment of any money due any subcontractor, except as may be required by law.

Contractor must include the provisions set forth in Section 3.0 in all contracts between Contractor and
its subcontractors providing goods or services pursuant to this Contract. Contractor will be responsible
for subcontractors' compliance with that provision and for any disallowances or withholding of
reimbursements resulting from noncompliance of said subcontractors with the provision.

ASSIGNMENT

Contractor cannot assign its rights or obligations under this Contract, in whole or in part, without County’s
prior written approval. County may withhold approval at its sole discretion.
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4.5

EXHIBIT A
SCOPE OF WORK
PROGRAM OVERVIEW.

Youth and young adults will participate in Short-term Work Experience (“STWX”) with employers offering
jobs that may lead to future self-sufficiency.

TARGET POPULATION. Eligible individuals ages 14 to 21 in Pima County.

PROGRAM GOALS.

Enhance the ability of participants in STWX summer employment to successfully enter into and participate in
the workforce.

Improve prospects for future employability for all individuals receiving services under this Contract.

Assist in the economic development of Pima County by helping to develop a trained and productive labor force
to meet the needs of employers.

WORKFORCE DEVELOPMENT SERVICES — GENERAL.

Contractor must ensure that staff involved in job placement activities do not place a participant for
employment:

4.1.1 On the construction, operation, or maintenance of any facility used or to be used for sectarian
instruction or as a place for religious worship; or

4.1.2 Inactivities that are not covered under the Occupational Safety and Health Act of 1970, participants
are not required or permitted to work, be trained, or receive services in buildings or surroundings under
which working conditions are unsanitary, hazardous or dangerous to the participants' health or safety.

If Contractor’s staff has relative(s) eligible for the services provided under this Contract, Contractor must
ensure that the relative(s) apply for the services with another contracted agency.

Contractor will provide title(s), name(s), phone number(s), and email address(es) of the supervisors of
personnel providing services pursuant to this Contract.

Grievances: Contractor will:

4.4.1 Have and follow a written grievance process to provide all applicants and participants with the
opportunity for a fair hearing to redress grievances arising from the delivery of contracted services,
including, but not limited to:

4.4.1.1 Ineligibility determination;

4.4.1.2 Reduction in services;

4.4.1.3 Suspension or termination from program participation; or
4.4.1.4 Quality of service.

4.4.2 Ensure that all applicants and participants are advised of their right to present any grievances to County
or to the State.

Contractor will ensure that staft:

4.5.1 Receive training to successfully perform the obligations set forth in this Contract. Training is available
through federal, state and local sources.

4.5.2 Have written job descriptions consistent with Contractor’s proposal for funding. Each job description
must be acknowledged and signed by the individual and retained in that individual’s personnel file.

4.5.3 Are familiar with Pima County ARIZONA@WORK policies, procedures and programs; and
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4.5.4 Refuse remuneration of any kind from participants, participating employers, training vendors or any
other person or entity.

5.0 PROGRAM ACTIVITIES —- CONTRACTOR.

5.1 Level of Service. Contractor will place individuals referred or approved by County in workplace or training
opportunities as follows:

. . .- Hours of Service Provided per | Projected Number
Activity Date of Activity Participant of Youth Served
STWX May 15 through August 31 160 hours of work experience 60
TOTAL 60
5.2 Staffing. Contractor will:
5.2.1 Provide staff at the following levels:
FTE Title/Responsibility Number Served Location
Workforce Coordinator | For every thirty (30) STWX , -
One (l) (“WC”) participants Contractor’s faClhty

5.2.2  Provide all assigned staff set forth above with the support and guidance required to successfully
perform the obligations set forth in this Contract.

5.2.3 Provide County with:
5.2.3.1 The names of all assigned staff;
5.2.3.2 A valid fingerprint clearance card for each staff person; and

5.2.3.3 Proof that each person’s name was submitted to the Central Registry.

NOTE: If a current fingerprint clearance card and Central Registration proof is on file with County,
additional documentation is not required.

5.3 STWX Program.
5.3.1 Worksite recruitment and development. WC(s) assigned by Contractor will:

5.3.1.1  Recruit businesses to provide appropriate, positive and meaningful work experience to
participants. .

5.3.1.2  For each business that agrees to participate (“worksite”):

53.1.2.1 Obtain a written job description for each position to be filled by a Participant.
Ensure the description complies with child labor laws and any other laws,
policies and safety guidelines applicable to the participant’s age.

53.1.2.2 Execute a Worksite Agreement that commits the employer to:
5.3.1.2.2.1  Supervise each Participant placed at the worksite at all times;

5.3.1.2.2.2  Provide no less than one (1) supervisor for every four (4)
Participants;

5.3.1.2.2.3  Only assign tasks to a participant that are consistent with the job
description provided;

5.3.1.2.2.4  Adhere to child labor laws and any other laws, policies and safety
guidelines applicable to the participant’s age and the funding
source requirements;
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53.1.23

53.1.2.4

5.3.1.2.2.5 Assume liability for any participant’s injury or damage to
participant’s property that occurs at the worksite; and

5.3.1.2.2.6 Ensure that work experience arrangements do not unfavorably
impact current employees and do not impair existing contracts for
services or collective bargaining agreements.

Provide orientation for worksite supervisors that includes, at a minimum:
5.3.1.2.3.1 A review of the Worksite Agreement;

5.3.1.2.3.2 Job and worksite safety issues; and

5.3.1.2.3.3  Child labor laws.

Monitor worksites to ensure compliance with child labor laws, safety
regulations and applicable employment policies.

5.3.2 Participant placement, training and performance — STWX. For each Participant in STWX, Contractor

will:

5.3.2.1 Review participant’s interests and abilities and determine appropriate job and worksite

placement.

5.3.2.2 Review file and prepare an Individual Service Strategy (“ISS”) (Exhibit B-1) and
Assessment Tool (Exhibit B-2).

5.3.2.3 Provide orientation that covers, at a minimum:

5.3.2.3.1
53232
53233
53234
53235

5.32.3.6

Attendance requirements;
Timekeeping procedures;
Work and training schedules;
Payroll schedules;

Program and performance expectations; and

Completion of necessary paperwork.

5.3.2.4 Ensure that Participant has had, or receives, training on, at a minimum, the following topics:

5.3.24.1
53.24.2
53243
53244
53.2.4.5
5.3.24.6

53.2.4.7

Opportunities in the labor market;
Completing a job application;
Writing a résumé;

Interview techniques;

Making appropriate career decisions;

Skills to keep a job; and

Survival skills for successful daily living.

5.3.2.5 Visit each worksite and monitor performance at least weekly to ensure Participant is
performing the duties outlined in the applicable job description.

5.3.2.6 Every other week, obtain evaluations from worksite supervisor of Participant’s work-
readiness and abilities to perform the duties and tasks set forth in the job description.

5.3.2.7 When a problem arises:

53.2.7.1
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6.0

7.0
7.1

72

8.0

8.1

8.2

53272 Take other appropriate action, including referring Participant to additional
services.

5.3.2.8 If a Workforce Development Specialist (“WDS”) referred the Participant:
5.3.2.8.1 Notify WDS of milestone completions;
53.2.8.2 Notify WDS if supportive services are needed for the Participant;
53.2.83 Notify WDS of other problems, not associated with the worksite, arise;
53.2.8.4 Discuss any disciplinary issues with WDS; and
53285 Refer back to WDS upon completion of, or dropping out from, the Program.

5.3.3 Participant remuneration. Contractor will pay STWX participants minimum wage plus required fringe
for each hour worked at the assigned worksite.

PROGRAM ACTIVITIES — COUNTY. County will:
6.1.1 Recruit and determine eligibility of youth to participate in STWX;
6.1.2 Assess each Participant’s education level; and

6.1.3 Refer Participants to available supportive services.

OUTCOMES.
Contractor will achieve the following outcomes:
Program Youth Participants
& Served Completed
STWX 60 54
TOTAL 60 54

A STWX Participant is “completed” when the following levels of participate are met:

7.2.1 Work at least 90% of scheduled work hours; and

7.2.2 Attain at least 80% proficiency in work readiness skills set forth in Exhibit B-3.

REPORTING. No later than September 15, 2018, Contractor will provide the following reports to County’s
Youth Program Manager:

Individual Participant reports:

8.1.1 Completion results and completion certificates;

8.1.2 Outcome of pre- and post-testing for work readiness and basic skills; and
8.1.3 Participant’s worksite agreement.

Summary Report. Report must include, but is not limited to:

8.2.1 Number of students enrolled in STWX;

8.2.2 Number of students that completed STWX;

8.2.3  Worksites where STWX Participants were placed;

8.2.4 Types of work performed by STWX Participants;

8.2.5 Highlights of STWX program; and

8.2.6 Recommendations for program and service delivery improvement.
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SKILL ATTAINMENT RECORD- WORK READINESS EDUCATION SKILLS

EXHIBIT B-3

PARTICIPANT’S NAME:

SOC.SEC.NO

REGISTRATION DATE:

TRAINING SITE

TRAINING SITE (Skills 6-11)

POINT OF DETERMINATION (Skills 1-5)

POINT OF DETERMINATION (Skills 6-11)

(1)

Name of (2) Pre-Test Score Date Goal Set IN NEED OF (3) Post-Test Score Date (4) Skill
SKILL Assessment Proficiency in 1SS TRAINING Training Goal Attained
Requirement Provided Achieved
Yes No Yes No
1. Making Career 80% % IN CLASSROOM %
Decisions EST E.S.T.
2. Using Labor Market EST 80% % IN CLASSROOM %
Information E.S.T.
3. Preparing Resumes EST 80% % IN CLASSROOM %
E.S.T.
4.Completing EST 80% % IN CLASSROOM %
Application ES.T.
5. Interview/Writing EST 80% % IN CLASSROOM %
Follow-Up Letters ES.T.
6.. Maintaining Regular EST 90% P/N WEX %
Attendance
7. Being Consistently EST 90% P/N WEX %
Punctual
8. Exhibiting Appropriate EST 80% P/N WEX %
Attitude/ Behaviors
9. Presenting EST 80% P/N WEX %
Appropriate Appearance
10. Demonstrating Good EST 80% P/N WEX %
Interpersonal Relations
11. Completing Tasks EST 80% P/N WEX %
Effectively
TOTAL IN NEED OF TOTAL SKILLS
TRAINING ATTAINED
{Minimum 5 of 11 Core Skills needed for attainment of Youth Work Readiness Skill) (100% Requirement)

(1) Enter the stage in the process where the pre-assessment was made (intake, assessment, orientation, etc.)

(3) Enter the program activity(ies) where training occurred.
(4) Participant must demonstrate proficiency at the required benchmark in all Work Readiness Skills.

(2) Enter LWIA-approved level of achievement (benchmark) for each skill.
LEVEL ATTAINED




