BOARD OF SUPERVISORS AGENDA ITEM REPORT
CONTRACTS / AWARDS / GRANTS

@ Award (" Contract ("~ Grant Requested Board Meeting Date: November 7, 2017

* = Mandatory, information must be provided or Procurement Director Award []

*Contractor/Vendor Name/Grantor (DBA):
G & G Janco Enterprises dba Janco Janitorial {Headquarters: Tugson, AZ); ISS Facility Services, Inc. (Headquarters;

San Antonio, TX)

*Project Title/Description:
Janitorial Services

*Purpose:
Award: Multiple Master Agreement Nos. MA-PO-18-092, MA-PO-18-093, MA-PO-18-094, MA-PO-18-095 and MA-
PO-18-096. These Master Agreements are for a term of five {(5) years in the total not-to-exceed award amount of -

$14,275,000.00.

GROUP 1: Downtown Facilities -  Master Agreement  5-year Award Amount
ISS Facility Services, Inc. MA-FPO-18-092 $6,225,000.00

GROUP 2: Outlying “A” Facilities Master Agreement  5-year Award Amount
G&G Janco Enterprises MA-PO-18-093 $2,725,000.00

dba Janco Janitorial

GROUP 3: Qutlying "W" Facilities Master Agreement  5-vear Award Amount
ISS Facility Services, Inc. MA-PO-18-094 $1,800,000.00

GROUP 4: Outlying “E” Facilities Master Agreement  5-year Award Amount
1SS Facility Services, Inc. MA-PQ-18-095 $1,800,000.00

. GROUP &: Outlying “S" Facilites =~ Master Agreement  5-year Award Amount
ISS Facility Services, Inc. MA-PQO-18-096 $1,725,000.00

The Award includes the authority for the Procurement Director to reallocate the award amount amongst the contracts
considering actual usage and anticipated requirements without further action by the Board of Supervisors provided
that the sum of the revised contract amounts do not exceed the total sum of the award amount of $14,275,000.00.

Administering Department: Facilities Management.

*Procurement Method:
Pursuant to Pima County Procurement Code 11.12.010, Competitive sealed bidding, Solicitation No. 269114 was

conducted. Four (4) responses were received. Awards are to the lowest, responsive and responsible bidders,

PRCUID: 269114

Attachments: Facilities Management Memorandum, Notice of Recommendation for Award and Master Agreements.

*Program Goals/Predicted Qutcomes:
To provide a source for janitorial services for Pima County facilities.

*Public Benefit:
Provide a clean and sanitary environment for County employees and the public.

*Metrics Available to Measure Performance:
Quality of work will be reviewed by an authorized County representative.

*Retroactive:
No.

Revised 8/2017 Page 1 of 2



,» Confract/ Award

‘Document Type: MA ' Department Code: PO Contract Number (i.e.,15-123): 18-092 - 18-086
Effective Date: 01/01/2018  Termination Date: 12/31/2022 Prior Contract Number (Synergen/CMS):

Expense Amount: $* 14,275,000.00 [ Revenue Amount: $

*Funding Source(s) required: General Fund ‘

Funding from General Fund? ®Yes (No lfyes$ 14,275,000.00 % 100

Contract Is fully or partially funded with Federal Funds? [ Yes No

*is the Contract to a vendor or subrecipient?

Were insurance or indemnity clauses modified? [ Yes No
if Yes, attach Risk's approval

Vendor Is using a Social Security Number? [ Yes No
If Yes, atach the requi:fed form per Administrative Procedure 22-73.

dment/ Rev Awar rmation

Cocument Type: ' Department Code: Contract Number {i.e.,15-123):
Amendment No.: _ AMS Version No..
Effective Date: New Termination Date:

‘ N Prior Contract No. (Synergen/CMS):
(" Expense or (_'Revenus Cilncrease (:Decrease  Amount This Amendment: §
Is there revenue included? CYes (:No IfYes $ '
*Funding Source{s) required:
Funding from General Fund? (CYes (ONo ifYes $ %
Grant/Amendment Information (for grants acéeptance and awards) OAward (CAmendment
Document Type: Departmient Code: : Grant Number (i.e.,15-123}):
Effective Date: Termination Date: Amendment Number:
[J Match Amount: $ : ] Revenue Amount: $

“All Funding Source{s) required:

*Match funding from General Fund? (JYes ("No If Yes § %

*Match funding from other sources? (Yes ('No If Yes $ ‘ : %
*Funding Source: ' '

*If Federal funds are received, is funding coming directly from the

Faderal government or passed through other organization(s)?
Jo 7
Contact: Meagan Lynch, Commodltleontracts Officer M [/)/ 3/ / )7 Q(//)r Vﬁ c'ﬂ 7

Department  Procurement. "}y o, _ N A 1oy /, -7! Telephone: 72 4-9071

Department Director Slgnature!Daté* — @A’ ,

Deputy County Administrator Signature/Date: OGP

County Administrator Signature/Date: : L, ‘ /07/0'//’;-
{Required for Board Agenda/Addendum ltems) e i 7 7
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MEMORANDUM
PIMA COUNTY
FACILITIES MANAGEMENT
Date: October9, 2017
To: C.H. Huckelberry From: Lisa Josker, Director é
County Administrator Facilities Management

Via: Tom Burke
Deputy County Ad#inistrator - Administration

Re: Multiple Master Agreement Nos. MA-PO-18-092, MA-PO-18-093, MA-P0O-18-094, MA-PO-18-
095, MA-PO-18-096 - Agenda ltem on Board of Supervisors Agenda November 7, 2017

In February 2017, Janitorial Services were solicited using the Request for Proposai process, which
considered cost as the primary evaluation factor but also included ratings for planning, operational
organization and quality control, equipment available, personnel training and experience in the market
place. The solicitation was broken out into three regional area groups. Each respondent had the option
of submitting a proposal for any or all of the groups. Four responses were received for each group. ISS
Facility Services, Inc. was recommended for award as they were the highest scoring respondent for all
three groups. |

The recommendation for award was protested and appealed by New Image Building Services LLC to the
Board of Supervisors at the May 16, 2017 meeting and the matter was continued to the June 6, 2017
meeting. The basis of the appeal was that New Image’s proposal was the lowest cost in all three groups
and that overall evaluation scores were very similar. New Image requested the Board to reconsider the
recommendation and award a portion to them, or to rebid the services. The Board of Supervisors
approved to uphold the appeal and directed a low bid process to occur.

On August 28, 2017, the Invitation For Bid for Janitorial Services was issued. This time the solicitation
was broken out into five groups based on service group location and the successful bid for each location
was purely cost based. Four respondents submitted bids.

Award is recommended to ISS Facility Services, Inc., the lowest bidder for groups 1, 3, 4 and 5 and to G
& G Janco Enterprises, the lowest bidder for group 2. The process reduced County’s annual award from
$3,200,000 to $2,855,000, which is lower than the prices offered by either ISS or New Image in the
original process.

U/
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PIMA COUNTY

PROCUREMENT

NOTICE OF RECOMMENDATION FOR AWARD

Date of Issue: October 3, 2017

The Pima County Procurement Department hereby issues formal notice to respondents
to Solicitation No. 269114 for Janitorial Services that the following listed respondents will
be recommended for award as indicated below. The award action is scheduled to be

performed by the Board of Supervisors on or after November 7, 2017.

Award is recommended to the lowest, responsive and responsible Bidders. Please note
bid amounts are for one year of services.

GROUP 1: Downtown Facilities

AWARDEE NAME BID AMOUNT = AWARD AMOUNT

1SS Facility Services, Inc. $1,240,111.84 $6,225,000.00
- (5 Year Award Amount)
OTHER RESPONDENT NAMES BID AMOUNT
New Image Building Services, LLC $1,282,684.32
ABM Industry Group, LLC $3,120,124.45

GROUP 2: Outlying “A” Facilities (Ajo Way Cofridor)

AWARDEE NAME : BID AMOUNT AWARD AMOUNT

G & G Janco Enterprises $543,511.00 $2,725,000.00

dba Janco Janitorial (5 Year Award Amount)
OTHER RESPONDENT NAMES BID AMOUNT

ISS Facility Services, Inc. $545,097.66

New Image Building Services, LLC $554,361.32

ABM Industry Group, LLC _ $859,898.80

GROUP 3: Qutlying “W” Facilities (West)

AWARDEE NAME BiD AMOUNT AWARD AMOUNT

ISS Facility Services, Inc. $359,032.72 $1,800,000.00
(6 Year Award Amount)
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OTHER RESPONDENT NAMES BID AMOUNT
New Image Building Services, LLC $445,817.44
G & G Janco Enterprises $451,594.00
dba Janco Janitoriai

GROUP 4: Outlyinq “E” Facilities (East)

AWARDEE NAME ' . BID AMOUNT AWARD AMOUNT
ISS Facility Services, Inc. $357,098.07 $1,800,000.00
: (5 Year Award Amount)
OTHER RESPONDENT NAMES BID AMOUNT ‘
New Image Building Services, LLC . $399,943.64
G & G Janco Enterprises $455,006.00

dba Janco Janitorial

GROUP 5: Qutlying “S” Facilities (South}

AWARDEE NAME BID AMOUNT AWARD AMOUNT
ISS Facility Services, Inc. $340,673.92 $1,725,000.00.
' (5 Year Award Amount)
OTHER RESPONDENT NAMES - BID AMOUNT
New Image Building Services, LLC $378,604.24
G & G Janco Enterprises $439,882.00
dba Janco Janitorial

ABM Industry Group, LLC $943,715.40

Issued by: Meagan Lynch
Telephone Number: 520-724-9071

This notice is in compiiance with Pima County Procurement Code §11.20.010(C).

Copy to: Pima County SBE via e-mail at SBE@pima.gov
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Py MASTER AGREEMENT

PIMA COUNTY, ARIZONA
PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
‘ CONTRACT EXECUTICN
Master Agreoment No: 18000000000000000092 MA Version: 1 Page: 1 of 2
Description: Janitorial Services-Group 1
Downtown Facijlities
| Pima County Procuremant Department - Initiation Date: 01-01-2018
. T
] 130 W. Congress St. 3rd FI Explration Date:  12-31-2022
E
s Tucson AZ 85701
R
u
: Issued By:  MEAGAN LYNCH M NTE Amount:  $6,225,000.00
R Phone: 5207243071 S Used Amount: $0.00
Email: Meagan,Lynch@pima.gov
v
185 FACILITY SERVICES INC Contact: HOWARD KCRN
E
\ 3860 S PALO VERDE STE 308 Phone: 520-514-5422
Email: howard.korn@us.issworld.com
D TUCSON AZ 85714
Terms: 0.00 %
o Days: 30
R
Shipping Method: Vendor Method
Delivery Type:
FOB: FOB Dest, Freight Prepaid

Modification Reason
This Master Agreement is for a term of five (5) years in the not-to-exceed amount of $6,225,000.00. Attachment; Offer Agreement

This Master Agresment incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special
Terms and Conditions, and requirements that are included in or referenced by the sollclation documents used to establish this agreement All
transactions and conduct are required to conform to these documents.




O MASTER AGREEMENT DETAILS

o

Master Agréement No: 18000000000000000092 MA Verslon: 1 Page: 2 of 2

Line  Description

1 Free Form Line Janitorial Services Group 1~ wantown Fac. .
Discount UoM Unit Price Stock Code VPN MPN
0.0000 % $0.00

2 Extra Services Rate Per Hr
Discount Ucm Unit Price Stock Code VPN MPN
0.0000 % HOUR $13.78

3 Extra Services Carpet Cleaning por/sqft
Discount UOM * Unit Price Stock Code VPN MPN
0.0000 % SQFT $0.08 :

4 Extra Services Hard Floor StrlplWax pisqft
Discount Unit Price Stock Code VPN MPN
0.0000 % SQFT $0.11

5 Minimum Service Charge (special service request call out)
Discount Ucm Unit Price Stock Code VPN MPN
0.0000 % EA $23.75

6 Power Wash of sidewalk p/job sm up to 1000 sq ft .
Discount UCM Unit Price Stock Codo VPN MPN
0.0000 % EA $19.00

7 Power Wash of sidewalk p/Job mdm up to 2500 sq ft
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $23.75

8 Power Wash of sidowalk p/job Irg over 2500 - 4000 sq ft
Discount Unit Price Stock Code VPN MPN
0.0000 % EA $25.65

9 Complete cleaning of chairs per chair
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $1.90

10 Power Wash for El Prosidio Garage
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $1,515.25

1M1 Power Wash for A' and B' iovel at Downtown complex }
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $1,516.25

12 Power Wash for Public Works Garage i
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $1,5616.25 :

13 Power Wash for B of A Garage
Discount UcMm Unit Price Stock Code VPN " MPN
0.0000 % EA $274.55 .

14 Power Wash for Legal Services Garage
Discount UoMm Unit Price Stock Code VPN MPN
0.0000 % EA $755.25

15 Power Wash for County Services Garage
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $1,515.25

186 Power Wash for County Services Entry and Park area .
Discount UoM Unit Price Stock Code VPN MPN

0.0000 % EA $23.75



'S - MASTER AGREEMENT

PIMA COUNTY, ARIZONA
PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
CONTRACT EXECUTION
Master Agreesment No: 18000000000000000094 MA Version: 1. Page: 1 of 2

Description: Janitorial Services- Group 3- Quilying W Facilities

| Pima County Procurement Department Initiation Date: 01-01-2018
T
[ 130 W. Congress St. 3rd Fi Expiration Date: 12-31-2022
E
s Tucson AZ 85701
"R
u
e Issued By:  MEAGAN LYNCH m NTE Amount:  $1,800,000.00
Phone: 5207249071 s Used Amount:  $0.00
R Email: Meagan.Lynch@pima.gov
v
1SS FACILITY SERVICES INC Contact: HOWARD KORN
E
\ 3860 S PALO VERDE STE 308 Phone: 520-514-5422
Emall; howard korn@us.issworld.com
D TUCSON AZ 85714
Terms: 0.00 %
0 Days: 30
R
Shipping Methoad: Vendor Method
Delivary Type:
FOB: FOB Dest, Freight Prepaid

Modification Reason

This Master Agreement is for a term of five (5) years in the not-to-exceed amount of $1,800,000.00.
Attachment: Offer Agreement

This Mastor Agreement incorporates the attached documents, and by reference all Instructions, Standard Terms and Conditions, Special
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All
transactions and conduct are required to conform to these documents,




e | MASTER AGREEMENT DETAILS

LA
Master Agreement No: 18000000000000000094 MA Version: 1 Page: 2 of 2
Line Description

2 Freo Form Line Janitorial Services Group 3- Qutlying E Fac.
Discount UOM Unlt Price Stock Code VPN MPN
0.0000 % $0.00

3 Extra Services Rate Por Hour
Discount . UoM Unit Price Stock Code VPN MPN
0.0000 % HOUR $14.07

4 Extra Services Carpet Cleaning plsqft .
Discount . UOM Unit Price Stock Code VPN MPN
0.0000 % SQFT $0.08

5 Extra Services Hard Floor StrlpIWax pisqft '
Discount Unit Price Stock Code VPN MPN
0.0000 % SQFT $G.11

6 Minimum Service Charge (special service raquest call out)
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA ) $23.75

7 Power Wash of sidewaik pfjob sm up to 1000 sq ft
Discount UoM Unit Price Stock Code VPN MPN
0.0000 % EA $19.00

8 Power Wash of sldewalk p/job mdm up to 2500 sq ft
Discount UoM Unit Price Stock Code VPN MPN
0.0000 % EA $23.75

9 Power Wash of sidewalk pifjob Irg over 2500 - 4000 sq ft
Discount UoM Unit Price Stock Code VPN MPN
0.0000 % EA $25.65

10 Complete cleaning of chairs per chair :
Discount UOM Unit Price Stock Code VPN MPN

0.0000 % EA - $1.90



o, MASTER AGREEMENT

PIMA COUNTY, ARIZONA
PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
CONTRACT EXECUTION -
Master Agreement No: 18000000000000000085 MA Version: 1 Page: 1 of 2

Descriptlon: Janitorial Services- Group 4- Outlying E Facilities

| Pima County Procurement Department Initiation Date: 01-01-2018
T
S 130 W. Congress St. 3rd FI Expiration Date:  12-31-2022
‘ E
s Tucson AZ 85701
R
u
E lssued By: ~ MEAGAN LYNCH M NTE Amount: $1,800,000,00
Phone: 5207249071 s Used Amount: $0.00
R Email: Meagan.Lynch@pima.gov
A
1SS FACILITY SERVICES INC Contact: HOWARD KORN
E : .
N 3860 S PALO VERDE STE 308 Phone: 520-614-5422
Emall: howard.korn@us.issworld.com
D TUCSON AZ 85714
Terms: 0.00 %
° Days: 30
R
Shipping Method: Vendor Method
Delivery Type:
FOB: FOB Dest, Freight Prepaid
Modification Reason

This Master Agreement is for a term of five (5) years in the not-to-exceed amount of $1,800,000.00. Attachment: Offer Agreement

This Master Agreement incorporates the attached documents, and by reference alf Instructions, Standard Terms and Conditions, Special
Terms and Conditions, and requirements that are Included in or referenced by the soliciation documents used to establish this agreement, All

transactions and conduct are required to conform to these documents.




,% MASTER AGREEMENT DETAILS

Mastor Agreement No: 18000000000000000095 MA Version: 1 Page: 2 of 2
Line Description

2 Free Form Lins Janitorial Services Group 4-Outlying E Fac.
Discount Uom Unit Price Stock Code VPN MPN
0.0000 % $0.00

3 Extra Services Rate Par Hr
Discount uom Unit Price Stock Code VPN MPN
0.0000 % HOUR $14.07

4 Extra Services Carpet Cleaning p/sqft
Discount UOM Unlt Price Stock Code VPN MPN
0.0000 % SQFT $0.08

5 Extra Services Hard Floor Strip/Wax p/sqft
Discount uom Unit Price Stock Code VPN MPN
0.0000 % SQFT $0.11

6 Minimum Service Charge {spacial service request call out)
Discount uom Unit Price Stock Code VPN MPN
0.0000 % EA $23.75

7 Power Wash of sildewalk pflob sm up to 1000 sq ft
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA - $19.00

8 Power Wash of sidewalk p/job mdm up to 2500 sq ft
Discount uom Unit Price Stock Code VPN MPN
0.0000 % EA $23.75

9 PowerWash of sidewalk p/job Irg over 2500 - 4000 sq ft :
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $25.65

10 Complete cleaning of chairs per chair
Discount uom Unit Price Stock Code VPN MPN

0.0000 % EA $1.90



P . - MASTER AGREEMENT

PIMA COUNTY, ARIZONA
PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
: CONTRACT EXECUTION
Master Agreement No: 18000000000000000096 MA Version: 1 Page: 1 of 2

Description: Janitorial Services- Group 5- Outlying S Facilities

1 Pima County Procurement Department Initiation Date: 01-01-2018
T
s 130 W. Congress St. 3rd Fl ‘Expiration Date:  12-31-2022
E )
s Tucsen AZ 85701
R
U -
Issued By: MEAGAN LYNCH M NTE Amount: $1,725,000.00
E ' -
Phone: 5207249071 s Used Amount: $0.00
R Email: Meagan.Lynch@pima.gov
v
IS5 FACILITY SERVICES INC Contact: HOWARD KORN
E i .
N 3860 S PALO VERDE STE 308 Phone: 520-514-5422
. Emaili: howard.korn@us.issworld.com
D TUCSON AZ 85714
Terms: 0.0 %
o Days: 30
R
Shipping Method: Vendor Method
Delivery Type:
FOB: ’ FOB Dest, Freight Prepaid

Modification Reason
This Master Agreement is for a term of five (5) years in the not-to-exceed amount of $1,725,000.00. Attachment: Offer Agreement

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special
Terms and Conditlons, and requirements that are included In or refersnced by the soliciation documents used to establish this agreement. All

transactions and conduct are required to conform to these documents.




s MASTER AGREEMENT DETAILS

b ..

0.0000 % EA ' $1.90

Master Agreemsnt No: 18000000000000000096 MA Version: 1 Page: 2 of 2
Line Description
2 Free Form Line Janitorial Services Group 5- Outlylng S Fac.
Discount UOom Unit Price Stock Code VPN MPN
‘ 0.0000 % $0.00
3 Extra Services Rate Per Hr{includes washing ext grnd floor)
Discount uom Unit Price Stock Cods VPN MPN
0.0000 % HOUR $14.07 .
4 Extra Services Carpet Cleaning p/sqft
Discount UOM Unit Price Stock Code VPN MPN
. 0.0000 % SQFT $0.08 :
"8 Extra Services Hard Floor Strip/Wax plsqft
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % SQFT 50.11
6 MInimum Seorvice Charge {special service requost call out) :
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $23.75
7 Power Wash of sidewalk p/job sm up to 1000 sq ft
Discount UOM Unit Price Stock Code VPN MPN
0.0000 Y% EA $19.00
8 Power Wash of sidewalk p/job mdm up to 2500 sq ft
Discount Uom Unit Price Stock Code VPN 'MPN
0.0000 % EA $23.75
9 Power Wash of sidewalk p/job Irg over 2500 4000 s
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $25.65
10 Complete cleaning of chairs per chair
Discount UOM Unit Price Stock Code VPN MPN



Signed Offer Agreement

Sobctation No. 260114 Titie: Janitorial Services
OHER AGREFMENT

4. INTENT:
WMMEWBMaMWUMﬂMWMamwwmm
Services on an "as required basis™ by ssue of Delivery Crder ("DO™) or Defivery Order Maximo {DOML

As defined Iy e Pima County Starckard Terms and Condiions included herein, this contract is non-exclusive and County
mtﬂnuﬂeﬂhmmnﬂmﬁmnﬂywm

Theés (S imended 0 establish five (5) confracts for e Courdy 0 provide Janitorial Services accomding [ the folowing
Groups: '

Growp 1: Downtown Facillies

Grop 2 OQuitying *A™ Facilifies (Ajo Way Cormidor)
Group 3 Qullying "“W™ Faciities (West)

Gmup 4: Outlying “E" Farilifies (Easi}

Groamp 52 Oullying “5° Facilfies {South}

You nmysmrﬂaprwusalfumyuraldmeaﬁxemam&m ﬂﬂcmnmesmmmamgaﬂmme
artual amound of work performed pursuant to a resusting confract

This confract will confom [ Pima County's Living Wage ordinance.

: NledmmmmEummwmmmmamemmemm
mwmmmwm@mmmmmmmmm Standand

Tmmmmmwwaﬂdmmummm

This document, including all atiachments and documents incorporated by reference, constiites the entire contract
mmmmemmmmmmdrmmmmem
understandings, oral or writlen, herein.

2 CONTRACT TERM, RENEWALS, EXTENSIONS & REVISIONS:
The term af the Masier Agreement wil be for a five (5) vear period with no renewsl options.

Contract extensions, nenewals, or revisions will occur threugh the issuance by Counly o Contractor of a revised Master

Agreement document sefting lorth the requested changes. Faflure ty Condractor io-abject in waiting o the propesed

revisions, terms, canddions, scope modifications anidfor specifications within ten (10) calendar days of issuance by County

g:gfnfyaemﬁmmdﬂsﬂndmhyﬂmﬂaﬂmﬂﬂemwiﬁmbnﬁgwmmem effective an the
issuance.

3. PROIVICT OR SFRVICE REQUIRFMENTS & SCOPE:
THE FOLL OWING SPECIFICATIONS APPLY TO ALL COUNTY FACILITIES UNLESS NOTED

To provide: a source for janitoral sesvices for five groups of Pima Caumtly faciities known as Downtown Facities,; Outhing
A" Faciliies (Ajo Way Comidor), Cutlyving "W Fadffies (West), Outiying “E° Facliies {EasY), Oullying “S” Facilities
(‘E‘uwlh) This s a cost per service/cleaning confract, based on the specilications befow. This is not 3 cost per har

coriraet Cleanable area of the faciity & given in approimate square feel. Appmodmation is based on net cleanable finor
square foatage, not the gmss sguare Tootage of the building. Contractor will adhese siricily o the specifications, ledweécal
mmmm;mmmmwmmmmmmzmmmwmmm
the comrack

. misammmmmm(immmwmmmmgmmmmmmmﬂem

mhrhﬁmMFﬂMWWﬂm@ﬂemmst&hm
personnel, deaning suppfies, paper products, and equipment o clean the specified sites in accondance with the contract
requirements.

Offer Agreement Page 1 of 43
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Solicitation No_ 268114 Tithe: Jarfioial Senvices

3.1 JANITORIAL SPECIFICATIONS AND REQUIREMENTS

EQUIPMENT AND MATERIALS MUST MEET SPECIFICATIONS .
mmmmmmmmmmmmmwmm
mmsﬂmumm:yﬂmmﬁmmmmmmwm
specifitations and Slandard of perfonmance required 0 perfarm accepiable services at the faclifies Bsiad. I is not the
Cwﬁfsmmmmieaswdﬁ:haﬂd’m however, the Comiracior shall provide enwvirorinentally preformed
cleaning products as required in 3.6 Envionmentally Prefemed Products. The County reserves the right to requie the
Contracior o use deaning malerials conforming to the specifications Fsted and T the Contractor’s clesning products do
nt,, in the Coamnty's opinion, provide effecive sanitation and/or deanliness of the facfities the Contractor will change the
producis to the satisfsction of the Courdy.

CONTRACTOR TO FURNISH MATERIALS

The Contractor will furnish 3l ceaners, disinfeclants, waxes, stripping materizls, wastelasket Mness, and any other
pmdudr.miredbptwidethedeaingsauimspec‘ﬁmrﬂeﬁlTheQnItymmmmmmaMpmuifm
used by the Contractor shall prove inadequate for Coundy needs. The Confracior may instail hisfer own choice of foilet
paper dispensers, paper igwel dispersers, and soap dispensars at his/her own cost or use those provided try the County.

CONTRACTOR TO FURNISH SUPFLIES
n\ecn(macmruﬂlmmmnmmmsmmmmmms,mhmmmcmm
siral /il capensars. ’ ‘

SCHEDWAE DEVEL OPMENT
mec:mwmmtmmmwmmmmammmemmmmehmmﬁ
prescribed herein in @ effident and cost saving manner for bath parfies. The Contracior shall be responsibie: for the
scheduling of the dmnmienmmﬁedmnwﬂkmmmemmmmammaﬁm.mw
the funclions and nomal day inday procedures of each County Faciity. The Coumly reserves the right 0 approwe,
disapprove, and seske sugoested changes to the schadule set up by the Contractor. The specific cleaning requrements
specified establish the minimum deaning requirements. It 5 expeessly undersiood by the Contrachsr that the mient of this
ontract is to supply the complete custodial seqvices for each Tacility sted.

1.1.1 SCHEDULEDY AND PERIODIC WORK SCHEDULES
Contraclor shall submi complele work schedhies as follows:

One (1) for daily, weeldy, nmﬂiysﬂeﬂ.lledtasks_aﬂme(l}bruperhdcmk(ﬂnumﬁng,metd’emm,pmer
washing, eir.). Schedules be for each service iocation and cover one year of service and shall be submitted 1o the
Faciities Management Degariment, 1wWHm@mMTm,msﬁm.mmmm
mmmmmmmammmhadmmdmmmmmmmmmue
ahmdeﬁnemmﬂymmefm%&aﬂaﬁy,mm,mﬂlysdwedmwmuswﬂbemsmmmm
closed at each building :

3.1.2 FLOOR MAINTENANCE

Reguiar foor maintenance fat mchudes spray wax, buifing, machine scubbing, and warm water extraction, ete. is 1o be
pestoimed accomding o a yearly schedule as outlined in Exhbt B UnAl Prices al no additional cost to the Counly.
However, theme are cestain high baffic aneas: that will requine mose frequent cleaning than general areas and this must be
thMmMmMmﬂmwmﬂamammm.mmcbmhmMiMd
maﬁwmmmmﬁmemmmmmmmmmmmmmm
ﬂleatiilitrﬂll:lemmbeatiheumﬁaueumiceinEmthitB:UrﬁlPrm.mmmtnpluvidethe(:mmtyuﬂh
a Tioor schedule for ard and capeted floor areas for afl huildngs for the year. Updates to the Tloor schedule must be
mmmcmwammmmmdmmmmmmﬂmmmmmm
uffed as pait of ihis schedule at no additionad cast to e Counly 1nless the sevice constutes an additional savice
beyond that defined in Exhibit B: Unit Prices. :

3.1.3 SERVICE QUALITY AND FRECUIENCY

Pima Counly is to be the soie judge of said quality and required frequency of services provided: herewith. The Director of
Faciities Management or an autherized representative may: i

» Stop work when deemed necessary. :
-mmwmmmmmmmmmmmm,mmmmmm_

Offer Agreement Page 2 of 43

Pima County Solicitation No. 269114 4565 S Palo Verde Rd, Ste 203, Tucson, Az 85714 Page 7



D

Sobeitation No. 200114 Title: Janforial Services
-mﬂmmmmmﬁmnEwum&mwwmmwﬁmmmmwmm‘mm
attention.

+ Decde quesiions and give direciions in the execifion of the work,_ '
wmﬂmawdﬂemaﬁhsmnmmmﬂemmmrummmﬁlmmm

3.1.4 OPTIMUM STAFFING

Each faciiy shall be staffed to mainian oplimum: conditions of cieanliness. If the level of deaning at any fime is
considered Io be unaccepiadie v Fima County, then the Contracior will be required fo increase siafl or iake whatever
measurEs ae required 2 no addiional charge. If a buldings condition was aficwed to deteriorate due I nadequate
desming, 1t is expecied that measwres will be taken immediately to bring the building back to aceeplable standards.

3.1.5 DAY PORTERS.

MWSMH]MMEHM@MMWM%Ibedelemﬁmdbymeevemsufﬂleday'(m
ca¥}. Normal daily routines will include cleaning restroonrs, breakrooms, floors, emptying frsh, removing recycing
materials, dusiing, and gensral cleanin Day porter work is tn be done in addiion o e nommay schadled work and nol
as a subsfituie for it

Day Porter's must look heat and ciean at all trmes and mst be polite to all Cotmy empioyees and members.of the Public.
Day Porters will not indermupt olher County work and must coordinate their effrts with other Courty departiments.
Coniractor will provide Day Porters for ail County faciflies that require them. Exhiit B: Un#l Prices iists the cunent Day
Porter Requirements.

3.1.6 NEW BUILDINGS AND SPACES

* When the Coumly infroduces a new buliting, floor or space 1o the conlrart the Coniractor will provide a quale for sefvicos
mmmmmmmmmwlmmﬂnmmmwmm leved, The
Iniiial cleaning, seafing, waxing and bulling of hard surface floors will nol consiitide a special charge but will be considerad
the first inslante of ihe yearly finor maintenance sthedule. Any oiher inffial special ceandng (vacuuming, wiping sufaces,
elc) may be charged-at e houriy rate i Exhibit B: Unit Prices.

3.2 CLEANING STANIIARDS AND SCHETILE

The foliowing standards shall be used by the Faciities Management Conlracls Services Spediaiist in evalualing cusiodal
SONVire.

321 QUALITY STANDARDS & BEFINITIONS

Asbestos :

This proaision seives nolice to Contraclor of the existence of asbestos on various foors in various Pima County facifitios.
Foors musl be cleaned in accordance with the requiremends for cleaning asbesios tie (e, da not in any way disturh the
file, jar them loose}. If tie & found to be loose nGtify Pima Counly Faciiios Management

Ash Traws .
Fima Courly does not permA smaoking an Goundy Progarly. There shoutd be no ashirays at any Cournty site.

Baby Channag Stations
Bathrooms with Baby Changing statsons will have them wiped clean with disinfectant daily.

Buffing of Finished Floor Surfaces : .
'_Mmm‘wmmmmdﬁmﬂmMMmm.‘Mmzmmﬁhmheﬂmmﬂy:ty
before bumishing. A lumishing machine shaft be used and wondwork, basebaants, walls, and fumituwe shall not be
MGMWMMMWMUMMNIHMMMHHhebtmmfﬁchm!rmr
maxinmm ghoss, removal of surtace dit and have a uniform appearsnce. Only non-skid of approved ficor finishes will be
used. After buffing the fioor must be swepd clean of bumishing dust. Popane opersied machines may be used in some
County buikings if peoperly mainiained and deemed salfe by Facifies Management. Before using propane equipmend

sechk County approval. i
Char Cleaning
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Locate the upholstery Ghal on newer fabric chairs. You can usually find this unter the cushion of your fabric chair. Clean
a chair with the code “W™ by vatuming the chair using a soft brush altachment. Use waler-based foam deaners io spat
clean your chair. With a scit brush, b the foam upholstery shampoo into the stain in a Grasar motion. Vacuum again
when the falwic has diied Thiy a chair with the code 5" by variuming & often 1o keep dust 3l a minkmum. Clean small
stains wilth dry cieaning upholsiery produds ondy. This sofvent condains carbon elachioride, which should never be
handed by chidren or without protective gloves. if the char has many stains in: the fabwic do not over sabhraie with
chemicals. Cleanse a chair with e combination mode of “W-5" In the same manner. Clean chairs that have a code "X,
labef by varuuming only. Liquid or foam cleansers may shiink or discolor your fabric. Avoid using any Equids on a code
"X" chair. Carme for chars that have no fabels catiwsly. It is safe to vacum most any chiair, Remove the ashions and
use the nazzie attachment on youE vaoinen deaner 0 suck out debqis from inside the chair.

Once a deaning ar sweeping doth has been fited to the point of dirt anfor dust faliing off ar faiing o adhere o the clolh,
the cioth shall be considered saturated. No dust axtraction of cioths will be: permiffed. No shaking of cloth in &ty manner
arincahnnmrﬂepmmenfmnmmacmﬂzhddrtmdmturwﬂwﬂve:ﬂm[ufmurﬂ:ﬂwmeofhechﬂlwii
be permitted.

Clean Waler
When wel mopping carmidars, beth mop and rinse water should be changed frequently, whenever it becomes too dity io
be effective for cleaning.

Damp Mopping '
A safisfactonty darmp mopped floor s witheut i, dust, marks, iim, sireaks debris or slanding water. A two bucket system
shouid be used when mapping with saap or disinfectznt. -

Disindectzt

Mmﬂamﬂnhmdmmmummmmﬂﬂe entire: budding shall contain a phenofhc
- disinfectant, and-disinfectant shall be’ mixed in the proportions and diutions vequined by manufacturer. Al no time shall a

disirdectsnt be mixed in a sofufion eonlaining a detegent or scap solulion. Whae B 5 pecessary o use delemgents and

saap soiufions i obtain satisfactony cleaning results, then the specified disinfectant wilt be appied Inthe rinsing solufon.

Dispensers

All Espensers, including sanitary napkin dispensers cumently instafled in Pima Coundy Buildings are the propedty of Pima
County. If Coniractor wishes these replaced, ﬂem:hmﬂwl]hednedﬂemﬂaﬂmmufmm Upon
weitten request from Condractor i the Faciliies Management Director, and prr 1o instafiation, Facilities Management will
mspect and approve of disappove fe dispensers proposed o be gsed. [t & clemly understood that upon instaliation of
new dispensers, all such equipment, when instalied, shall become the urdispuied propedy of Fima Counly. All
nstaliations wifl be done per ADA equirement and without damaging County propesty. Dispensers should be wiped daily
with disinfectant.

Drains

All Drains are fo be kepf tharoughly clean and odor free 2t all imes by using enzymes. Floor drains must have a capful of
- enzymes poured down them dally I a drain s plugged or draining slewly, it should be reporied o County.

Drinking Fountzins

Clean and polsh drinking fountains, removing all caicium and water residue from top, mouthpiece and sides. Spol cean
adjaceni walls and fioor from water splash.

Dusling

A property dusfed surface is Tres of all it and dust, streaks_ linl, 2nd cobwebs. Dusting will be accomplished with properly
tmﬁddnﬂ&Nociyujsmglspemmw:ledemal[ammgs,aruﬂiewesmmmsmempsofmm
toor ambs, fes and other open snfares.

CEeam
Tl'nrtyhammeﬂmdmaybemedtodeanm‘petsbuﬂshuﬂdmiheusedexdlave{ymdsrnidmlybepelfumedw
experienced, Trained persoonet.

Exiraclion Carpet Cleaning
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This process consists of spraying a sofution of hot water arad detergent indo the capet pie and recovering the waler and
soil with a powerfd vecuum nto a holding tank. Stains in carpets will typically nead tp be pre-treated with stain remover
and brush scrubbing Care nmust be: taken not to 1se a solufion thal will hleach tie carpet or carse it to discolor. Care
must be taken not to put down tnd much Equid that extends drying time. Campels must be dried before the fart of the next
husiness day which may require the use of fans or blowers.

HmFmRmM{M‘ 3

Removal is accompishied when surfaces have all finish emoved down o the flooing materials, are free of al dint, stains,
deposits, debris, ceaning soattion and stnding waler, and the flioor has a uniform appearsnce when dry. Plain water
rinse and pick-up mus follow fmish removal operafion immediaiety.

Bnished Floor (Appfication)
AMEMWEMMNINHWEWMMmhmg:nmsaﬂdmgedge&m

ﬂ.lﬂ'il:entmasofseala'mdmxaemwmmghmmmmmmmmmnnm
bubhing, oryellawng.Theseﬁarmdmmaisrﬂll meet e floor manuwfachurer's spodifications.

Glass
Glass is clesm when all glass surfaces are without streaks, film, deposits and stains, and have a uniformly bright
appearance and arfacent sigfaces have been wiped dean

Hard Surfaces Floor Finshing

Thas task meludes sinipping, refimshing andior re-waxing of the hand surfaced fioors and shall be performed separatoly
I’mmmﬂnaﬂmmﬂm:hWremlmdmmmmachmmmﬂmsdmmmm:mm the
Faciifies Management Cordraed Services Speciakist and the stalf at each site. All old wax bultdup, especially in comers
and along baseboards must be removed. A floor is satisiaciornily finished when all oid wax has beens removed,
and sufficient coats of sedfer and wax have been applied with enough drying time between each coat I assure no
mewmnmswmmmalmu:mnmmum Aﬂamg,ﬂeibo{nmslbemm

bet rot before 24 hiours: have passed.

High Traffic Areas

Areas suth as elevaior lohbles, fromt entrpways, heavily iraveied comidars, service desks, conference rooms and al other
high us2 locations within a building that require more frequent cieaning than the standad. The Confractor and the Coamdy
wilmmmdﬂymmﬂﬂmmm“aﬂﬂeCMﬂlmmnmmaswmm
msltnﬂlecumly

Coniractor's employees entering or leaving the building after hours shall make sure the: doors to e facifity are locked at
all times. They shafl be alert upon endering and leaving uikdngs that no unauthorized persons ane wailing o gain access
{o the bulding. Doors shall not be unfocked for anyone at any time, or for any reason. Whie deaning buildings, janilor and
siorage cinset doors shall be prked a all imes. When cieaning offices inferior doors that are found locked should be
Inckedd agan after deaning. Those that e found unlocked shoukd remain unlocked

Mats & inclemnent Wealher

Many County buildings have walk off mats at eniryways. These mats must be vacuumed o shaken out daity. During
inciement weather, additional mats may be placed at buEding enfrances. Confractors staif will be resporsible for
memaving, clearing and string Courty's mats follewing use. Day Paorlers must pay extra atterdion to- enfryways ouring
inclement weather and keep the areas dry and clean.

Metal Cleaning
Mmmmmwmmwmmmm a uniformily biight appearance. The cleaner used
is 10 be removed from adjacent surfaces. Clean and pofish afl bright workimalal tim removing fingerqints, smudges,
water and other marks.

Mopping am Serubbing ‘
Sweep/dry mop nor-carpeled floms, including stairs and bndings. Damp: mop fioors with cean waler and solutions
required by manufacirer's standards. Remove all foreign substances, such as gan or tar, Maximum care will be laken by
the Coniractor on a daily basis ip maintain the highesi quakty appearance of hand surface floors. Sting-type mops shall
be used to mmove did and stains thal cannot be removed by sweeping or vacuurming. Mild nedral Soap sokition
condonmiing to the appropriate specificaions shall be wsed as agents o remove the dil where dear dean waler is not
sufficient. Floors shafl be rmsed clean to remove any soap residue 2nd any dingy or ciourdy appearance. Rinse waler shall
be died io preven] amy slanding waler from being absorbed inlo the foor material of seeping info seams of foor
coveriTeE. Mop water splashed en baseboards, walls, doors, fumihee, and equipment shall be removed immediafely. All
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ficors shall be mantained free of biack shoe sole scuff marks. Where mopping is on tz or bare comcreta: fioors, sufficent
waiter shall be used o flond the entire fioor sanface and fioat any dit and acourmiated wasie from the depressions i the
floxing. Such mop water shall be removed frm the floor sanface with the aid of mechanical vacuam equipiment. Such
fioor sanfaces shall Mkewise be scruhbed with a it brush and water, with or without detergent as required. Scrubbing
shiilhemm;lljnnlsaeleﬂmmmmﬁnnﬁymmmmmmardwmmm All scrubbing
arx rinse waler shall be removed from floor surfaces by only mechanical vacuum equipmend, Tollowed, It necessary, by

damp mopping.

Preparation for Foor Work
All moveable fixhaes, umiume, mmmmwmﬁmmmmamsmmmm

exduding -ECHMEE E}mkcaes and simitar heavy items, shall be moved prior to the applcation of floor finish and
buffing operations and then mmwmm.mmmmmmmmmmmmma

The Contractor shal use a high-pressure sprayerfwasher and hot water, degreaser, bio gradable detergent, or chemical
freatment in conkindion with scraper, brushes, efc. to remove qum, grease, of, and olher suhstances stuck ko celings,
concrete Boors, walls, overhangs, walkways, rais, pipes, signs, elevalor landings, efr. The cbiecfive i to remove as much
debris ammasmuemmmmmus_

MMFMQMMM
mmmﬁmmmﬂmﬁEdNWNMmmmmEbﬂmmm
sireaks, Him, odor or st=ns.

Recyding. containers s/ emptied from offices on the same schedule as irash containers taking care 10 keep the recycling

saparate from the trash. Some County buiidings have recyciing dumpsters where the recyciing materials can be placed.

Oﬂammlymm'lgslsemcyd'ngm(hmgwnﬁmtmmm%ﬂmwﬁgmtubephceﬂ In the
“ mmmmmmmmremmmmmmwmmm

Smbbmg{mmﬂmmm
Scrubbing is satisfacionily pesformed when all surfaces ane without smbedded dirt, deaning solution, film, debris, stains
srmd marks #nd standing water and floor has a uniformly dean appearance. Aphmwatermmlstrmnmaefyﬁm

fhe scrubbing process.

Areas with the polential for sEp and fall accidents, such as areas where Goor cane 15 in progress or spiis have accumed, or
are being cleamed up, shafl be marked and access to that ama blodked (o foot traffic. Vendor provided cauffon signs shall
be used as required by OSHA Regulation 1910144 and 1910.145 a1 no cost to the County. Caution signs must be used
during each scheduied cleaning and the area marked and cordoned off with plastic chains cormecing the sigrs. Signs
shall be made of nigged plastic, bright colar for easy viewing and hinged at Top.

Spills, Accidents, Emergency Cleanings
Tmmlrammpmmszmgemyprk-updspﬂhgewmmsmmmammmmmmm
at the time of the accumence or if personnel must dive directly o the site. Cleaning of Blood Bome Pathogens must be
done according lo O8HA regulations. Response time i spedal ememgency cleanings is expetied to be witfin 90 miutes
of first comdact, every day of the week, 8 am to 5 pm. After howrs, emergency cleanings should be respanded to wilhin 2
howrs of first contact

Spot Cleaning
mmmmmmdﬁmm&mmm,mmmmﬂgmmmmw

. - quality
appearance: of hand surface wals A surface adequately spot deaned is free of all shins, deposils, and is suhstamtially
free of deaning masks_ Spot claan aff interior giass in doors and side glass. mmmm Remove fingermints
from switches and adjacert wall. Cloan both sides of ail randles, push plates and kick plales.

A campet adequately spnt deaned is free of al stains, deposils, gum, and splis. Care will be taken o use a product hat
will not harm: thee carpet fibers and s in accordance with the manufachaer's maintenance guidelines. Capels are nol fo be
WMMWWWQMWFWMWMMMMSMME
frequenily as necessary to reduce caipel spodting.
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A property swegl fioor is free af all dit, geit, lir? and debris, except embetided dif and grit. Sweeping shiall be done in such
a manner that no dust is raised. No dust streaks remain, and no daest shall be aowed to repain in-the comer, behind
doors or fumiture, or under fumihare, or on stair treads, risers and walis. A properdy vacuumed carpe! must kave dust, lint,
dirt and debris renoved from within the pile of the carpel as well as the sigfare. Staw biooms may be used only n
sweeping exterior surfaces Baseboands, doors, walts, fumiture and equipmest shall nol be dsigred, scamred, or
damaged by being stiuck or scraped with Sweeping bnshes, mops or other aguipment. All detbvis shall be remmoved o
receptacies provided for this pupose owtside of the building. Al scocummilated debris from sweeping shall be removed from
the floor surfaces immedialely tn prevery the {rarking of thisTer accurmulated waste back nio previously cleaned areas A
properly sweptivacuumed fioor s completely free of a8 di, grit, dust, linl, and dead bugs, staples, paper dips, or any
MdMVWMMMMaMWMWﬁmﬂMHMMM
fracks removing soil.

Thresholds
mmﬂmmmwmmﬂm ﬂﬁquuredslaemlshﬂsuubtlmgmﬁ The
fhreshold plates must be kept ciean, along with door jambs and elevatorn Tacks:

Trash

Empty all frash recepiacies, spot dean, mdmphceﬁesasmqmailndﬂnmmr&m&ﬁash
and refuse o desionated areas. Extarior trash: cans are also I be emplied at each hiilding. Because these ame offen in
pubic aeas they will need th be emptied dafly.

Trash Enclosures,
Many County siles hawe enciosunes for ther fresh and recyciing dumpsters. Thess aress need to be ket free of delwis
through weekdy sweeping. Contractor shouid repart any misuse of these areas to Fadities Management.

Vaoam Fiters

Vartuums must use HEPA ffiers that are individually DOPtesied and ceriified. Addiionally, they must meei American
National Siandards Instifule (ANSI) standards 7921979, High effidency padiculale fiBers (HEPA) ame: tested using
monodisperse (.3 micron (um) mass median asrodynamic dameter [MMAD) dioctyiphthalale (DOP) aemosof with a
mnmaomﬂnﬁewmlmk%dﬂﬁwﬂdmemmmm

Wah Washing

Alter cleaning, the sunfaces of al walls, nﬁmmﬁmmﬂewpmﬂhemlwillnveammmydm
appearance, free from o, stains, streaks, fnt, and cleaning maks. Painted surfaces must not be damaged. Hard finish
wainscot or glazed ceramic tike surfaces must be bright, free of fim streaks and deposits.

Waler Founfains
mammmmmmmmmmmmmammm
alumimem without damaging the surface. | eave the descaler on for time indicaied in the manufaclurer's instructions. Use
daamp paper iowels fo wipe away e descaler. Spray a disinfeclant cleaner onto the entire drinking fountain. Make e D
spray directly nto the drinking meulhpiece and sumounding areas. Alow the disifectant to sit for a minimum of 10
minules Spray a grout brush with disinfectant. Use the brush o thexoughly scrub the inside of the diinking mouthpiece.
After scrubbing, run waler through the mouihpiece to clear out the disinfectant. Spray ancther coat of disinfectant onto the
grout biush. Use the brush @ sorub the grale covering the drain. Make sue o aiso scub amund the edge of the grale
since mold and mildew can accumulate in this @ea Use damp paper towels to wipe the dsinfectand off the fountain.
Continue o da 1his wtlil there is no residue lefl. Fun water Buough the mouthpiece for fwo mitutes This wil wash out any
lefiover disinfeciant. Once the disinfectant is removed, the drinking fountain is ready for use.

Waleress Urnals-Downtoam
mm_wmmwmmmmmmmmsMMmmwwmm In
acidition {0 the carlridge, a procuct called Eco blue is used 1o improve odor control and prolong the: iife of the cartridge.
Janitors ane msponshle for reptacing the Eco blue cube as it disintegrates. The winak must be cleaned dady using the
Eco blue cleaning method that requires ese of v Eco biue boosler fiuid and fushing the cartridge wilh cold water. in
ackifion, the cariridge musi be removed and deaned weakly, and the pipes befow the carlridge scrubbed with a
bottiebrusiy and fiushed with five galions of cold waler. Ifihe canridge is piugged the Confractor must replace the

- cartridge with new provided by the County. Mmsdmmmumm”tammmmmm
deaning procedure. The County will supply carindges, Eco bise cubes and booster.

Watlerless Urinals- WEandS
TmmmmEMmewmmnmeMmmammmmmwm The
SioanfFalcon carlridges use a blue Bqid to fonm a seal that prevents odors from rising. Theunndsmmtbeuameddﬂry
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- using & cleaning erzyme that will not affect the: biue fiquid. The winals must be wiped deaned with a wurinal mop that
cannot be used for-any other piepose. Water is nol to be poured info the winals for any reason. If the cartridge begins i
make a stong odor, is draining skewly, or the biue Bguid begins i paal U in the: cartridge op, then it needs lobe
repiaced. The arétors will need to tell their supenisons when this oceurs so the supervisor will i fum nofify the

County. The County maindenance staff will replace the carridges. All waferless wrinals should have a Befoo cake odor
esler placed i them to assist in diminishing odors. The vendor must purchase and supply this product:

I some County buildings a product called Eco hive 5 1sed. For these buiidings, designated on Exhibit B-with bhee 181, the
procedure oullined i Watertess Urinals-Downtowrt in prior section will be used.

122 SITES AND SCHEDULE FREGUENCY {STANDARD SFRVICE)

A DAILY TASKS- BREAK ROOMS AND KITCHENS

1. Wipe clearv and sanifize all counder lops, refrigerators {exderior), tades, chairs, cabinets: {exierior), coffes Makers
(exieriar), vendng machines, microwave ovens (exiedor), exierior of all trash eceplacies, soap and paper fowel
dispensers.
it?lem,mﬂﬁa‘dsﬁﬁmdlmﬁcﬁmmkmdmtwﬁmea{:essrmﬁdoﬂ‘fmxetmdad}'ammls.Fhlish
3. Sweep between and around vending rmachines, refiigerators, cabinels, alc_

4. Sweep and wel mop with dizinfeetart non-canpeied flos.

5. Spot cean wals.

6. Spol dean camels relnoving stains, uepnsts,gum spils. hbbmmtcleamngstubedxemhssswwme‘
Facilifies Management.

B. DAILY TASKS- RESTROOMS AND HIGH TRAFFIC AREAS

1. Sweap, then wet mop floars with disinfeciant and clesn waler, mcloding baseboard. Mendrmem care will be taken to
remove and prevent siaining to ficor surface and gmaut. Change waler afier cleaning each restnoom. Spof varuum areas
with carpet a5 necessay.

2 Disinfect all surfaces inchuding Bght swilches basins, bowis, baby chamging siations, toilet seafs, and urinais with
disinfectant, wipmg eecess kqud off adjacent walls, fixiumes, and partibiors.

3..Clememptyreslrmnmmmmmmwm,mmmmmkmmrmmwu
dispenser. Remove wrapper from tniet paper. Confractor will not feave exira rfis of toflel paper or paper towels in
restoams.

4. Wash and polish mimor, basin, shelvesitounders, bright work, smpcimsas,ppngmdpnﬂ!p!ﬂamm Make
sume there is no residue buld-up amywhere on l:nmlmk

5 Spot cean doors and walls

ﬁ_mamguychnnrmhmmnaanmh]ewalsmrlgmks,m@maﬂgﬂﬁﬁ.mmulhﬂmuj
prevent sianing fo wad lie and grout.

Twmmsetobem smtdemedmdfms,pmmdedbymmm repiaced. Trash is to ba
removed to pre-designated aeas

8. Showers are 1o be completely cleaned with disinfectant and free of spap and waler residue buidd up anywhere. If
showers are not in daify use, this may be done fnlowing the: frequency of use but at least once 2 weel.

9. Fill Boor drains with water and a capful of enzyme bacterial product oay. Wash 2l restroom parffions on both sides,
including doors, hinges, and partiion seams.

10. Downtown walerless wiinals flush canridge with cold water, spray down aninal with Eco biue booster, mop clean.
Quiitying wateriess urinals, mops clean daily and spray with enzyme deaner.

Offer Agreement Fage 8af 43

Pima County Solicitation No. 269114 4565 S Palo Verde Rd, Ste 203, Tucson, Az 85714 Page 13



/sS

SpEciation No. 260114 Title: Janitorial Services
11. Emply any exteriar, lohiy or public area trash cans.

C. WEEKLY TASKS — ALl AREAS
1. Comers and edges of fioors will be swepl or vacuumed 1o remove all dirt and dust
2 Thorouohly dust all chair and tabie legs and baseboarts.

3. Wipe clean all baseboards upon compietion of ance weekly fioor treatment.

4. Thoroughly dust witf treated clofh window frames and sifls.

5. Dust high and low fixtures.

6. Emuleaﬂmlhammmrsaleﬁeeufmm

T. Mmmmmmmmmmmmummm Mngsuppﬁam
enuipment.

8. Roor mats - renmegmnmdspm, wash with mid detergent/Soap, fnse or exdract, and I=t diy before placing back on
ficor. Rotate location of Tie floar mats when replacing after weekly cleaning.

9. Remove lint, dirt ared gum from fabiic chairs and couches. Spot clean, dust ail wall, cafing, and fioor vents. Dust, wipe
dean non-fabric chairs,

10 Vatinim endfire carpeted area (wall to wall} beyond nommal traffic anes once weeldy. indudes under and anod all
fiEniture. mmsmmmmmmmmm Vamnmﬂbelnalﬂfbnﬁhtype

11. Clean and sweep refuse containes area.

12 Twice weekly ramove trash (Mon. &Thurs ar Tues. & Friday). Sites with 3-day trash nomally require Safurtay.
13. Thoroughly dean all inside glass up io Bt and outside glass. al entryways.

14. Wipe down elevaior doors, butions and handrais.

15. Wipe down diinking fountains using disinfectant.

16. Clean threshelds, dooraays and skevalors.

1T_Mm-mm&uehmmmmmmpemﬁ1m,mmmmmles_smyareawim
Eco bae boaster, dean and replace cartridge. Add Eco blue cubes as needed.

D. MOMTHLY TASKS — Al L AREAS

1. Thoroughly vaouum alt upholstered fumiture.

2 Thoronghily cesan ail wall, ceiling and floor vers.

3. Spot tlean baseboards, removing hesl marks and ol -

4. Clean interior glass sufaces.

5, Maching scrub ceramic tile Boors (all Restrooms) _

& Buftipolish non-carpeled floors as required by manufachurer's standards o ret@in a uniform, bright appearance.
Atierion wi be i 1 ediges, comers, and betind doors. Al 2 imes, the Contracior wil use nor-p flar fiishes and
sweep afier huffing

1. Clean and disinfect ail water faurdains, removing ime deposils

Offer Agreement Page 9 of 43
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Sclcalion No. 288114 Tetie: Janilorial Services
E ERLY TASKS
1. Provide warm water exiraciion deaning of all library carpeted areas. At other facifies as needed in high traffic areas ar

high use aea where capet s extremely soded, mnmmumyusmmwmwmmmmm
with Pima County Facifiies to provide proper notificafion 1o tenanis.

F. TWICE ANNUA! TASKS {EVERY SIX MONTHS)

1. Sirip hard swiface flooss amd refinish with sealer and Roor polish, in' accordance with 221 (Hamd Surface Floor
Finishing} of these specifications. The floors are 1o be buffed after waxing. Provide & schedule to Pima Counly.

2. Warm-watser extract carpeted areas. Pmmdeasdleduemﬁma(:unr Mstpuwﬂeademateﬁmfwdryng;lse
fans p speed the process. Encapsulation may be used once a year.

31.2.3 ON DEMAND TASKS
1. Power wash and make clean autside eniryways for County sites.
2 Clean exterior glass on groamd floors for Coundy sites.

3. Dust heaterHVAC vens, cobwebs, and other calling dust using extenders up to 12t
4. Clean fabric chairs, sofas. |

5. Addifiorel Warm water extraction deaning of carpets.

6. Additignal stip, wax, sealing of hand fioors.

3.2.4 SITES AND SCHEDULED FREQUENCY (FULL SERVICE}

1. KGichens, Breakrooms, Bathrooms, and High Traffic Areas done dalyas 322 Aand B

2 Weekly tasis fisted n 322 C will he done iwice weekly excepl; vacuuming done daily, hard surface foors will be swept
] mopped, trash Gien out daily.

3. Monthiy lasks same as 3.2 2 D, except some flocrs may require addRienal buffing as needed.
4. Quarfertytasks same as 32 2 £
5. Twice Anmuai tasks same as 322 F.

General deaning requirements specified herein shall be performed at esch faciity as noted in Exhibit B; Unit Prices.  All
floor work, ncluding sinipping and waxing, spray huffing, carpet encapsulaticn, and warm water extraction, s included in
the monthiy pricing. Rt is the responsibility of e Confractor to schedule all work. Al schediles o be approved by the )
Courty's representafive.

1.3 CONTRACTOR'S 5
1.3.1 CONTRACTOR'S EMPLOYEES

A. EMPLOYEE INFORMATION

The Coniractor shall submit a current ist of the names, addresses and verification of background check done by your
mﬁrufaﬂe!mluyeesmﬁpafammtuﬂerﬂismmaii(lmmmeemﬂnnnerﬂlslshﬂbemmﬁle
Courdy no ess than twendy-four (24) hours befare the changes become effeciive. Said fst and changes are 1o be
mmmmMmemunmm;wmmw 150 Wesl Congress Streel, Tucson,

B. EMP1LOYEE TRAINING (see fiather under 3.3.4 3

The Cantractor stigll provide approprtate training for employees prior to the beginring of service under this Contract in
ensure competent perfommance of the work during scheduled hours. The Comniractor shall provide, whien submitfing names
of empioyees, documentation of type and amount of iraining received by each employee, In nchide raining in use of the
SDS, HAZMAT, and the: handiing of blond bame pathogens. Documentation corfinming each employees fraining is I be
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Salicitation No. 210114 ) Tifle: Janitorial Senvices
mﬂaﬂeﬁrmmtymmmmhmmmma!msduemhnﬂmlydmdm‘lraﬂstarﬂmaﬂﬂlbe
updabed monthty. ‘

C. EMPLOYEE ASSIGNMENT

The Confracior hereby agrees that any of s empioyees who may be assigned I Pima County buildings. to satisfy
Contracior’s obigafions wmder thés coniract shall be used exclusively for that pupose during the howrs when they are
winkig in areas covered by this coniract and shall perform no other custodial work & Fima County faciliies.

D. H OOR CREWS
Mmeﬂmfsﬁﬂbehnihrmmmmmmtfyalmdemmmmm techniques, and
equipment. At no fime shall the floor ew be inferrupted I thelr work oufine, nor will they Ml-Hn for absendes siaff
{Custodians} unless the Counly Representative approves of said aclivily in advance. Floor crew will be responsibie o
oonduct inspeciions of their own work for quality assurance when they have Tinished each lask (g inspecting for
oonsisiency, making sue al items that have been moved are back in ther ariginal location, efc ).

E_SUPERVISOR(S)

Al supervisors must have fidl vnderstanding of the Cournly's confraciual zgreesrent with their employer. The supervisor
shall have authority 1o act 2s an agent of the Contractor in thefr absence, and must make sure afi contract specifications
aremet |

F. ADDIMONAE SERVICES PROVIDED
in the evert thal the Faciifies Management Direclor or hisfher authorized mpresentaive may deem necessary offer
ousindial senvices, in addition Ip or sepamie from the senvices specificd hengin, the Contracior meyy be requested o
" peviorm the addiiional or special service. The Cardracion will be reimbursed by the County based on ihe rates specified in
Exhibit B Unét Prices, submitted by the Coniractor.

G. CONFIDENTIALITY — HIPAA
Yendor employess may work iy areas where personal and private health infonnation may he visible o overheard. Urnider
no drewmstances is this mfermation o be shared or discussed or relaned.

H. PARKING ARRANGEMENTS
Pima Courdy provides a discounted parking rate to amment custadial staff in acoordance o Pima County Adminisirative
Procedure 51-2 Parking, dem V. FEES, seclion H, 2., which staies:
H. Pulilt:wmGﬂmﬁmﬁmmwﬂlb&dﬂedmﬁeﬁ“&mratanmﬂl&dﬂﬂ]permmme
following Counly Condraclors:

2.{. mmmmmmmmmm;mmmsanmmmmm
the 5™ fioor of the Public Works Garage. Pa:krngmamuﬂuﬂmmﬂlremmmmmﬂufheﬁ.ﬂlm
parking fee™
Trlsmrmmmmeﬂmmwmm Fima County Adminisirative Proceduse 51-2 is the confrolling
documeTt for ihis amangement. .

3.3.2 EMPLOYEE MENTIFICATION AND BUILDING ACCESS

A UNIFORMS & PHOTD IDENTIFICATION BADGE REQUIRED
AllmmyeamemhemummmmmmmmumhmmtysmﬁlEa:hmpibyeewﬂlﬂm
wear a all times a photo ID with the employes’s name & last namefegible), ID number (readable at a distance of six fest).
anl company rane and phone manber. The uriform must consist of shint or 2pron that s easiy idenfifiable ad marked
with Confractor name and I0go. If jackets or sweaters are wom, they must bear clearly the comparey idendification.
Uniforms are to be approved by County Facilties Management Support Sesvices Division and are not o be dirly, sained,
or tom. Empioyees shall nof wear colors or dothing associated with gangs or any other dothing that could be deemed
- offensive. Open-ned shoes, shorls, skids, dresses are nit accepiable. AlOmﬁadm’pe:mmdn:m'gmvmm
st wear unifoms while on-sife.

B_ ACCESS DURING BUSINESS HOURS OMLY
Access o each buikiing shall be as directed wmeFaﬂmsmnWMWmmum
Contractors empioyees are-not authorized atcess giher than dieing scheduled hours for custodial services.
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Solizitaiien No. 288114 Tile: Jartonal Services

C_AUTHORIZED EMPLOYEES OMLY ALLOWED ON PREMISES
-uwmmmmmmuammanﬂemmofﬁmammww kaadafsmphyeesam
net to be accompanied in the work area by acquaintances, famiy members, mm&snrmympersmmhﬁsalﬂ
pasmsmaﬁulzedmmmm

D. TUCSON OFFICE

The Contracior & required 1o maintain an office in Tucsen, Aammmdummnﬂdayﬁmmﬁmgtnﬁhfmy
faciiiate the management of the coniract, the setting up and maintenance of perindic cleanming schedules, the necoplion -
and distribution of supplies, and the mantenance of other systems necessary to properly manage the contract This office
mmmwmummmmmmmmamemm

E. PERSONNEL SECURITY CHECK BY CONTRACTOR
mmwamrﬁmmwedmmammwm“nwmmam ceriify that the employees being piaced
in Pima County buikiings do nol have a history of violent crime or theft Itlsemedeﬂmaﬂerrmarelegal
residents with the legal right to work in the Uriles Stales

333 SECURITY CLEARANCES:

The Contrachy s rasponvsible for obtaining secwity clearances from the Juvenile Couwrts and Superior Court for al #s
empitbyees who will be worldng in sensifive areas {marked i red in Exhibil B; Unit Prices). Pima County reserves the right
io claange the restricted areas as the Fadilies Management Depariment may dictate. The Contractor granis the rights to
the Shenlf's Depariment and Superior Counls to condud backgrund checks of all employess enfering the sensifive
faciiies. The background checks will be conducted prior to any empicyee entering to work arad will be based upon
ndormation provided to the Courls meluding, bul not lamited to- name, address, date and place of birth, social seaurily
number, copy of INS decuments, if applicable, and 5 copy of an official phato ideniification. The information will be
mmmMFﬂmmmmmmmmmm(3)mmm;s(exmumﬁsmm)m
advance of the need for access. The securly check will be conducied by the Juveniie Courls ami/or Superior Cowrd
- representative: Fima Gounty may, al any fime, in ifs sole discrefion, refuse o allow an empioyee access o an area for
any of the following reasens, bud not imiled to: '

= Conwictinn of a fefony

« Conwiction of a misdemnesmor (not nduding trafic or parking vickation)

+ Any osrtstanding warmznis (including fraffic and parking viokations)

« A person cumeniiy on parole or probation

= A person cumently invofved i an investigation

1.3.4 HAZARDCGUS MATERIAL S MANAGEMENT PROGRAM

A ASBESTOS
This provision serves as nolice tn Contractor of the existence of asbestos on vaions oS In vaniols Pima Courdy
[adities. The Contractor shall not remove any celling fles in any Pima County buiiding for amy reason

B. COMPLIANCE WITH LAWS
The Contractor shall comply with all local, mmmﬂmmmﬂmmmemmmimmmmu
safely requirements chdng, but not limited to the folownge

= Tile 29, Code of Federal Regulafions, Paris 1910, Qccupational Safolyand Health.
« HIPAA health privacy mles.
= Tifle 40, Code of Federal Reguiafions, Envircnmental Protection.

~ State OSHA, MammmeMMR 1910.1001 andmzﬁm Ashestos;
1910.1260, Hazard Communication; 1910.1028, Benzene, 1M0.7 Safely Training or Cerfification of Cerfain Workplace
EHpipment and Materiais; 10101000, Ar Cmimmam‘s, 4910120 Hazardous Waste 0pembms ald Emergancy
Response, and 1030 Blood bome padhogans. )

= Siate ADEG, Arizona Administrative Code, Tille 18, Arizona Revised Siatutes, Tile 40.

Prma County Facilities Management Safety Requirements: In arder fo ensure Pima Courty that the Confractor is
coEnplying with the infent of the regulstions stated in this seclion, as they related te the use of hazardous: materials,
hazartiows wastes, and other simitary defined (i thase reguiations) substances 1sed on the sites, the Contradior shall

demonstra’e they have a Hazardous Malerialks Management Program that incipdes, as a minmimum, but is nal Enited lo the
mlmmmmmelntawdmmmBﬂﬂtamwmb sile contaménation, and injury of
persanngl on the sites are avoided.
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Pima County will niot enforce suspected violations of the ules and reguiatiors: referenced above. However, Pima County
will noffy Contractor of suspected violations. i, in the opinéon: of Fima Coimty. Contradior fails te address the suspecied
MMnaMaﬂmmm Pima Coundy will nolify federal, stale andior lacal regadatory agencies,
report the suspected viblations fo them, and request that they inspect the Condracior's operations. Any fines thal may be
levied againsl Fima County for viclations commitiad on the sftes by Confractor as well as any cosis to Pima Caunfy
associated with deanup of materials, shall be reimibxrsed immediately by the Confractor. AR documents required by the
program shall be made availabie 1o PFima Counly Faciities Management Safely Officer srmedialely upon request.

Amy hazardous wasls, as defined n @y of the above lsled requiafions, genemied by the Contractor shail be e
mesponsibiity of Comiractor. If the Confractr is using a subsiance that generales a hazardous wasle sieam, Contracior
shall ablain an EPA identificaion number, Esting the Conlracior's name and addness as the generator of the hazardous
wasle. The Coniractor shall be responsible for the identificafion, amalysis, profing, transport and disposal of hazardous
wasles generated. The Identfication number can be oblained fram the Arizoma Department of Environmental Crality
{ADEQ). This number shall be provided prior to providing services. or before any hazamous materials that would create
hazardous waste are trought onio the site, whichever date is earffer, and shall be available upon request

C. HAZARDOUS MATERIALS INVENTORY i
1. Coniracinr shall deveiop and provice 0 Pima County FacBlies Managemerd Safely Officer a complete inverdiary of
producis containig harardous matenals that will be locatedfused al each site. The ventory shall mckide the rame of the
pioduct, manufacturer, confainer sizeds), number of confainers and the mirdmuem and maximam volume of hazamdous
materials in concentrations greater than 0.1% for camcinogens (as defined in 2Z0CFR part 1910.120004) and 1.0% for alf
- . -other that are being stoed and/or used on or irdendad to be stored on site. The Confractor shall also provide o Pima
- County a descrption of the processes andfor procedures in which any of the chemicals on thisfher fist are used,

1MEWMMIMUpdabdmummmmmmiasm&emaedmmtﬂmmmesﬂe-Nﬂmm
must be approved for use by the Cownly by providing a copy of the product's SD'S for review and approvad.

1mmmmm1mnmcmmmrmmmmmmmamam
matetials that meet any of the following criteriac

~ Has a Rash point of less than 140 degees F.

* Has a pH less ian 2 or greater than 12.5.

« Cantains any chemical listed in Tée 40 CFR, part 261 negauus:im.nrmy

« Contains any chemical listed in the CERCLA list reqandless of quarndity.

« Comtains any chemical whose NFPA/HMIS raling & 3or 4.

D. SDS NOTEBOOKS
mrmmmmmammﬁ:mm(mmmunmmmmemavammasmﬁ

tumend by manufacturer) Safety Data Sheets (3DS) for 2 materials being used al eath site, whelher or nat they are

Defined as a Hazandous Malerisi. The notebook shall be kept in the Confractor's on-site storage ares. The nolebook must
be kepl up-to-date as materials are brought onto and removed from the site. A complele copy of the SDS nofebook with -
updatas shall aiso be:provided o the Support Services Division of the Faciliies Managemnent Departraent.

E. EMERGENCY SPA L RESPONSE PLAN
Coniractor shall delermine whether products selected could require an emergancy spill response plan for any hazardous
petesial osed. W such determinaBon IS mate, a plan for diecting employees in the proper response procedures must be
submitted. At a wenimum, mmmmmmmmmmammmmm
Hmmbad&sum!mdemmmadmﬂhamhﬁehmnhmaﬂammnﬂhmmmswﬂm of the material.
« Natification procedures.

» Response coordination procedures between Contracior and County. ‘

m;mmmmmmmmmmmmmmmmmm

- equipment.
Mammﬁmmmmmmmmrsm

F. HAZARDOUS MATERIAL S STORAGE AND LABFI ING SPECIFICATIONS:
mmmmmmmmmmmmm&mmmmm peoperty and safely siore all
hazardous materials, which shall ndude, as a minimum, the folowing:
maWWSEHMMMnEMEWM
* Provide signage approved by the Pima Counly Faciities Management Safely Officer clearly idenlifying the hazardous
malenials strage sde Signage must be n a langeege understood by County . Employess and Contradior's on-site
emplyees.
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Sokicitation No_ 289114 ' Tithe: Janitorial Services
= All hazardous materizs containers mmusst be labeled acoording tb OSHA reqirements. and bear applicable NFPA o
HMIS abels.

G. NON HAZARDDUS MATERIALS LABFLING SPECIFICATIONS:

The Confracior shal dearly abel all packaged products, whether or nol they are classified as Hazandous Malerids under
. tis Seclian. If any such unlabeled confainers ae dscovered on the site, the Pima Counly Fadlifies Management
Coniracls: Speciafist will nolify the Covdractor ard the Coniractor will, wilhin one how, cleany {ahel the comainer o
mmﬂmmmmmmmammﬁm!amammmammm

H. OFFSTTE STORAGE OF HAYARDOUS MATERIALS
MMMWmdmmmmmmmﬂmm

1. HAZFARBOLUIS MATERIAL S MANAGEMENT PROGRAM DOCUMENTATION

‘The Contrackw shall make all required documentation available immadiately wpon request of County's Fadlties
. Management Safoly Officer. The Contracior's safely representaiive will be avaiable o mest with Cmemly's Faciilies
Managemerd Deparsments Salely Officer to review the Comiracior's Hazardous Materials Frogram docurmenis,
procedures, and nspect the on-Sie siorage and Job Sie o imuae the requiremenis spedified hamein @ being complied
with. The Contracior shall alse provide e County's Safely Officer with copies of afl permifs obiained from envizonmental
requiatony agencies.

J. CONTRACTOR TRAINING REQUIRFMENTS:
1. The Confractor shall provide requested copies. of the company's weitien Hazamous Commmunication Program Bt

mmmmmme f, g, and b of 29 CFR 1$10.1200, Hazard Communication, to the County.

2 Prior fo their assignmend, the waorker, wmmmmmmhwxammwmsonmm
ervironment with wiitien material and videos (which will be made avaiable for meview upon request within Tive calendy
days from recpiesd) in a language they understand. ARl training Wi nclude HAZMAT cerlifiable fraining and all training

- sessions siall be open lo County chservation, each session shall e preceded by nolfication of said event to the Courdy
Representative. Each worker will be famiiar with what is expected of them {e.q.: from intent, to finished job) as well as
heing famiiar with 2l chemicals they are to use, (g.g.; the abily to name the produd and &s appopriate use) and how to
use and read an S0S and where they are located. Workers will also be aware of how i diute the chemicakis) they will
use and what surfaces where they shouid be used - The employvee will kow how o clean therr assigned area and be
famiiiar with how an area showfd appear afer they have compleied their work {2.q: proper chair placemend, table and
cnter-top cleaning, hand prirt removal, proper spilfage an aty number of common surfaces). The employee will be
frained an how 10 tlean, mﬂxuﬂrﬁkﬂdldmmmhﬁmm

" 3. All empioyeas, MmeMnMMHEMMMmmmmm
franing on hazardous materials and asbeslos in a language they understand. Atiendance recomds of employees shall be
signed and dated by each of those in aftendance and a copy of said record, cerlified by the Confractor as being true and
coavect must be submitfed to e Facilfies Management Department prior to employes’s first work dale.

4. Employees will ba frained in i proper handng of bioud bome pathogens.
335 COIIHIT.HGT RESPONSIBLE FOR CONTRACTOR'S EQUIPMENT

The Courrty does nol assume responsibifity, at amy time, for the protection of or for loss of malerials, from the me that the
conitar] operations hawe commenced untd the final acceptance of the work by the Coumty.

1.3.6 CONTRACT REASSIGNMENTS

thxhrnﬂymtmsm'amw, seff, or franciise m-mﬂualdhmmmmmm
@pproval of the Beard of Supervisms, except for those services fisted here:

1. Power Washing of entrywsys and extemal walls
2 \Washing of extemal windows
3 Deep cleaning of capeis

Arty atternpl by Contracior (o assign, subconfract, sefl or franchise any performance df this amnmmma
mammmmam@ﬂnﬂw@hleahmadndﬂmagmm

337 LAWS AND REGUL ATIONS:
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A OSHA GLIDELINE COMPLIANCE
1. SAFETY DATA SHEETS:

WMMMMFEMMWWMGTWMMﬁDS)haBm
used, prior 0 begirning service in any faciity. Contracior musl inspect and if necessary updaie copics of the SDS on an
amual basis In addRinn, each ime a new chemical or ceaning product is infroduced into any facikly, a copy of that
product’s SDS must be provided to the Fadklies Management Suppoit Services Division prior i the product being tsed in
ary tacity. The SDS must comply with OSHA Regulation 19101200, paragraph q.

2 LABFLING OF HAZARDOLUIS MATERIALS:
Corractor shall comply with OSHA Regulation 1919100 paragraph f, concerning the abeling of all chemical containers.
3. OSHA GUIDELINES BLOOD PATHOGENS:

mrmmmmmmm19101030Hmd9unePaﬁmasipﬂ'lammﬁleiranrlg,
safely, ami equipment needed for all empicyees engaged in coniracted service, Contracior shall be responsible for
mmmmdmammmlmmmmwsmmmmwmma

B. HAZARD COMMUNICATION COMPLIANCE

Proof of complance with OSHA reguiztion 19201200 Hazard Commamicalion, shall be provided fo the Counly's Facilties
Management Support Services Cowroinator upoh commencement of this contracl, and reviewed by the Facilfies
Management Depadment's Safely Officer.

C. FAILURE TO COMPLY WITHLAWS
Fadure of the Confracier or their employees o comply with dlami:ﬂ:lems,mmmmmmmﬂe
Coundy 1 immediaiely terminate a result contraci without liability.

3138 DEFAULT IN ONE INSTALT MENT TO CONSTITUTE BREACH

Each instaliment or lot of this agreementd is dependent on every ciher instaliment or o, and a delivery of non-conforming
goodsfservices, or 4 default of any nature urkler one installment or ot will impair the value of the whaole agreement and
onstitstes a i breach of the ageement as a whole. in the event of a breach, the Courty may affect the conditions of
DEFAULT ofthe General Bidding Instuctions and Candfions of Purchase.

3.3.9 PROPERTY DAMAGE

Coniracior shall be responsible for repair of any damage to County preperty and restoration of sy faciity damage beyond
normal wear and tear, caused by Contractor's mairtenance achivities. Repair and restoration shall be to the satisfacton of
the County. Any repair or restoration of these damages shali be petformed al no cost o the County and under the
direction of the Fima County Facifiies Managemsnt

3.3.10 DALY REPORTS ON FACILITY MAINTENANCE CONIDITIONS

MrsmmmummmMmewmmmmmmm
» Faully fixtures or bulicéng conditions requéring repairs or replacement {examples. lesking sinks and toilefs).

~ Broken, wom ouf or damaged areas that require repair, replacement, or cther changes (for exampls: loose tle that may
present a safely hazard).

3311 DEFAIRT

Repeated intidents of unsatisfaciory deaning performances, mmmmmmmmmmmmm
conivact will result m fermination of the condract
-ﬁﬁmmmamrmmmmﬂmammﬁmmmmemmennrlu'lthpenl:l:l.
meWMMMMnmwmmmmmmmmmmmmmm
#n wnsaisfacony rating.

* In the event that County lemminates the resuling agreemnent for 3 material default, County wifl nol engage in 2 new
soliclation. Rather, County will issue a rew Confract to the next lowesl resporsible and responsive bidder thal is willing
and e o enter imip a Coniract

Offer Agreament ' ' Fage 150743

Pima County Solicitation No. 269114 4565 S Palo Verde Rd, Ste 203, Tucson, Az 85714 Page 20



D

Sohciation No. 280714 Titke: Janitoriaf Services
313.12 ABDIMONAL. COUNTY REQUESTED CUSTODIAL SERVICES

hﬂemﬂﬂdﬂnruﬁkﬂdmnﬂ“hms&mﬂnhnﬂemspemrﬂmmwmm
necessary by the Fadiities Management Deparfment Director ar authorized representative, the Comractor may be
mﬁ&dhpﬁhﬂnﬂeﬂdﬂmﬂmmdmMCMWMWMMWMCNWMMMEMM
hourly labor rate specfied by the Contractor in Exhibit B: Uni Prices.

On occasion special evenls are mumwhamsmmm.mm-jmumﬂia These suppiies
are considered nommal opesating usage foy the Counly and there will be no addiional cost bo the County.

31.3.13 CONTRACTOR'S PERFORMANCE

A REQUIRFMENTS:

The cusiodial Confractor shafl fumish a necessary trained personned, supervision, scheduling, equipment and toois {and
maimtenance), deaning chemitals, supples, and ofher accessoes required to perform the cusiodial ssavices &t the
Cunmmiﬁesdaglﬂmdmmemufﬂnm:tmuummmmmmshr!acmdmceai‘ﬂnhe
condifions, provisions, standards and specifications described hesein.

B. PERSOMNNEL. CONDUCT

Coniracior personied while on duty or near Fima Coundy facififies, shall maintam themsedves in an orderfy and respectable
manner. Excessive and unnecessary noise and boisterousness wilf not be olerated and shall be grameds for requiring the
dismiszal of ay such empioyee. The Confractor agrees o ulfize only experienced, responsible and capabie people in the
performance of the work. The Courty may requine that the Contractor remave from: the job covered by this coniract, any
mmmmmumammmmmummmsmmmm
interest of Fima County.

G QUALITY AND ACCEPTABILITY OF WORK Lo : : : -

The Fatifities Management Dinector or hissher suthonized representative shall decide al quesfions that may arise as fo the
qualty and acceplabifity of amy work pedormed under the resultant confract I, in the apinion of the Facifties Management
Director, or hisher authorized represendative, perrunnamehecumsummmy me(:amtysralnmwme
Cmtacinr fts authorized epresentaiives or agents. See4.3.16 Inspeciions.

D. CONTACTING THE CONTRACTOR
1. 24 Hour Condact

The Contractor must provide a lelephone number or rumbers that are answered anylime during the week and holidays,

my—mur{mnmsammmmmmmm(wmmdmmmmm
r's tefeghone number must be free of charge for County use. The Contracior shall provide a Tucson Praject

wmaTmmmmmMmanmmmm

2. Proied Manager and Allemnate Project Manager

The Confractor shall provide a Project Manager and an Allemate Project Manager io work with County. The Projecl
Manzger amd the Allemate Project Manager will be the irdviduals who will be responsible tor Pima County wark 2nd who
wil be available t0 respond spedfically o the Counly's contrachal and cleaning issues. The Project Manager and the
Allemate Project Manager will be well versed in the County confract and fadiiies in onder to be able to quickly and fully
respand fo County's questions or needs relaiing o Contractor's services. At no fme will Coumty be without a point of
carfact for al Confractor services. The Project Manager or the Alemate Project Manager will be avalable weekly for
inspechions accompanied by a County mspector.

E UNSATISFACTORY CL EANING PERFORMANCE

Upon nglice of unsaiisfactosy cleaning performance, the Confractor will have one (1) howr from that tme D nifate
cowrective adion in any specific instance of unsalisfaciony clesning performance. In the event e Contracior has not
responded in the aficited sixdy (6) minules to telephone contact, or the Confradior has not initiated comective adion for
‘the: unsatisfactory cleaning g performance wilthin ore (1) hour time frame after notification as described above, the Courty
has the right o immedialaly complele the woek to is safisfaction, fhrough the use of County employees al a rate equal b
fhe employee’s hourly rale phs. wenty-percent (2%) for Counly administralive costs, or hough wee of ouside
Cmmmms)nmemmmmgmmmmmmmwmm;mmummamﬁmmmm
due or which may become due to the Contractor.
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F. LIGUIDATED DAMAGES
Il’ihemmbmmgmﬂuwmhmﬂemmmethMmmsumtract,meachﬂ
damages fo the Courtty will be dificult of impossiile to delermine. Thesefore, in feu of achial damages, the Confractor
- shat pay fo e Coundy as foed, agreed, and Equidated damages, the amoun? of $100 per occurrance of unsatisfartory
, ' or-21F cents per square fool for fioor work. The Coniractor shall not be charged with fouidated damages
MmmedelaymGnafcm&s beyond their control and withod the €adt or negigence of the Contractor

G. ASSIGNED LABOR HOURS

The Contractor shall submi a i1 of the minimem daily number of man-hours per service day, week, monfh propesed for
each site and the number of management hours per group {1-3). This information will be used for discussion Tefating to
dmmemedatzrsatﬂannfmemm

H. VAL UE OF EACH MAN-HOUR .

The “value of each man-hour” is determined by the howsly rate of e dally scheduled staff in the Bhibit B: Unit Prices. In
mmmmm«mmmmmmmmmummmma@mum
mttu:ﬁonnrrn‘r—tnursaﬂtesip_

. SHORTAGE OF CLEANING SUFFLIES

Shouid the Contractor ot fumish the proper supplies, te: Courty may make a ane-lime pirchase of the needed supplies
nmmmmmsmmmmwsmmmmmmj If the Costractor does
not provide proper supplies after this adlion, then the Calmadnrmlbemmlgerufdm

d. Al ARM FINES
Coniractor shall pay any fes imposed on Cmntychek:nmimmofﬂuﬂraﬁurssmﬁmmmmmm
atarn sysiems. The amount of any such fine paid by the County may be deducied from any payments owed D Contractor.

K AFPEAL OF DEDUCTION, ADJUSTMENT, DR APPLICATION OF LIQUIDATED DAMAGES

' The Confracior may appesl & County determination of geduction of, of affusimest of, or application of bouidsited damages
o mories from the Confractors moite. Such sppeal must be i witing to the Facliies Management Departmert,
Support Services Division, within ten (10} business days from the date of the County's wiitten nofice of dedvuction,
adjtsstment, or applicafion of liguidated damanes.

3114 EMPMLOYEE STRIKES

If any type of stifke, bovooit, picketing, work stoppage, siowrdown or giher labor acivily is directed against the Contractor
at Fima County facilities that resuits in the curlaiiment or disconfinuation of sendces performed hemunder, the County
mmmmmmmnmﬂemdmmmsummmmmmmw
Coniracior, the use of which will be reimbursed o the: Confradior, less wear and tear.

- 3.3.15 SUPERVISION

Contracior shall prowvide on-sie supetvision for each shift of work lo assure competent performance of the work during the
scheduled hours. In addilion, the Conractor, or authorized agent will make dafly ouline inspeciions fo ensure that the
work is performed as required by this contract

3216 INSPECTIONS

Faclities Management's Conlract Compliance Spedafist will Mﬁmmmdmaeasmed
under this contract. Feedback on necessary improvemeants wil be provided lo the vendor. A rating will be given for each
inspection resuiing in a pass or 13l grade. The gqualily rating system wifl be mulualBy agreed to by the Coumty and
thadnratmt:eglmlmnfﬂnsmm

T\mMEMMMlmmmmhmm:cmmmMWMMWmm

. rades in any one-year period will constitule a default of contract and may be grounds for cancelafion of the contract.
mmmmmmMWmGMMdWMaMdmmmmgmh
cancelaton of e contract

3.2.17 SAMPLES/DEMONSTRATION .
The Confracior shall be required fo fumish a Bst of products and equipment to be used at sach faclly. Any sample(s)

. submitied anofor demonsirated shall creale and axress wamanty that the whole of the goods/sesvices shal conform to
the submitial. All samples bacome the property of the County unless designated othemise: by Ihe Cardractor.
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3.3.18 TELEPHONE SERVICE

A BUSINESS USE OF COUNTY'S TELEPHONES
WWWMaIMMmﬁmmmmmmmas designated by the
County for use. The Conlractor will pay any oost or repair damage Gassed by Coniracior fo the {elephone equipment over
ard above nomnal wear and tear. Na toll charges will be aliowed by Confracior's emiployees. Contractor will reimixase any
il chames to County.

B. EMERGENCY NMUMBERS

A [is! ol emergency teiephone numbers shall be maintained at the work locations by the Coniracior and will mchede the
Police, Sheriff, and Fire Depariments as wel as Emergency Counly corads especially the Coniral Pland.

3.2.19 ENERGY CDHSEFWAT]DN AND SECURITY

ﬂncaﬁacm!ﬂdnEhmmwmmmmwlgﬁsmmummm excenmmecmlmll‘y
controiled, ard shiall keep windows 2nd doors closed. AR aulside doars are to be kept locked sxce for fiose used for the
removal of iash Tnen the mdldings, Al ights and doors nside the faciifies wil be eft as found - if ocked, locked; T open,
open. Facifies will be cleanad in seclions so that large portions of the faciities ame not bﬂopmalthesaneﬁme fany
stdings will nat have HVAC or healing after howurs.

nﬁamlmmmmmmmamLﬂnaSpmsthmnmdéHQMhMSMnmmvem Some
sites have specific howrs they may be cleanad (see Exhibit B: Unit Prices for details). The Confraclor must folow the
enemy consesvation guideiines,

31.1.20 STORAGE SPACE

‘mmmmmwﬁmmmmnmmmmmmmmmmm
designated by the Fachities Management Direcior. The Confractor agrees to keep its porfion of this slorage area in
accordance with all appiicable fire reguistions. The use of the County storage faciliies will be on a space avafiable bask
and subject to the approval of the Director. If shelves are not present in any facdtty, Corfractor will fumish and supply
shelves for onderdy storage of suppiies within lwenly (20} days of the date the condract is signed by the Board of
Supervisors. Shelves shall be supplied with paper goods within five (5) days of confrad siant daie. Confractor supplies
ept on ske are not to exceed the allowabie storage space provided by the Courty. Supphies delivered to a County site by
Contracior's vendors are the responsibifity of the Confractor. County empioyees will not be held respansible for the receipt
of janitoyial supples. Some sites may not aow defivery of supplies without 2 member of the Condracts’s siaff present.

31.3.1 KEY/SECURITY ACCESS CARD

A_SIGNATURE REGUIRED
mm%mmmgmhmchkeymmmﬂyxmmm:m bﬂemﬁa«:m The Contracior
is responsible: fof reporiing the loss of any keys.

B_ REPLACEMENT CHARGE
To reéimburse Counly for-the cost of eplacement, the Coniracior will pay $18.[0 each for the cost of having a duplicate
made to-eplace a losf key ($25.00 for replacement of an access card).

C. CHANGEREPLACEMENT OF LOCKS
If a treach of security resulis from the loss of keys, requiring that locks be changed or re-keyed, Cordractor will reimirse
the Caunty at a raie of 332 0 for each ook Such change will be deducted from any paymeant owed 1o the Coniractor.

D. SPECIAL KEY PROCFDURES
Al some County facilities; keyswilmailobesg:edmﬂzﬂmhme&daﬂy meCmtnﬂnrvﬂmmthdaﬂanphyes

mmmmmmmmmmm
1.3.22 WORKWEEK

A. NORMAL WORKM WERK

The romal warkweek will be RMonday through Friday, e:muingm.ntymmys Some buikfings requie Sahmday and
Sunday services The Coniractor shall perform jandornial services during the days and tines specified in Exhibit B: Uit
Prices uniess other arrangements are approved by Facifties Management.

Offar Agreement . Fage 78 of 43

Pima County Solicitation No. 269114 4565 S Palo Verde Rd, Ste 203, Tucson, Az 85714 Page 23



D

Solic2ation Mo. 158114 : Tither Janitorial Samvices

B. HOURS OF SERVICE
Cisindial senvices shali be performed in the hours cafied for in Exhib 8- Unél Prices. For buiklings being seiviced at
night, every efforl must be made o reduce electrical usage by keeping fights off except Tor those needed to clean.

31123 WORK SCHENUL E

Coniracior for inflial year of contract will develop a wark schedule set an 2n amual calendar idenlifying tasks and
frequency of work as well 2s the anlicipated minimum man-howrs expected at every site. The schedule shall be subjedt 1o
Facilities Management approval. Amy significardt changes shall be reparied @ the Countty immediately when they coam I
there 5 a lnown bapse i sefvice,; the: Contracior will proviie an explanation of wity the work was nol compieted and plans
for gelfing the wotk hack on schedule. See Flogr Maintenance 312 Fwsdmuﬁwmsdﬂemuﬁad_lfeﬂm
scheditie must be maintained and shared with the County.

3.3.24 FLOOR SPACE

Allﬂmrsmteateam facifty is applicable for cieaning services uniess specificaly exempted. If the cleanabie space in a
buskding changes the Confractor and County will amive at new pricing for the beifiding based on the percentage of squae
foriage thg allowing for mmdmat averhead costs.

31.2.25 DE WERIES

Contracicr's employees are specifically prohibited from signing or acknowiedging receipt of deliveries o County
depatmests.
3.3.26 RECYCLING PROGRAM

The Counly has a recyeling program for most offices. Approprialely-sized amd cleardly marked cortainers are stationed
thronghout each’ partiipafing faci@y. The Confractor will emply fhese contsiners a5 direcied and requested by the
Factities Management. Deperyiing upon the faciity, Contracior will replace, move andfior emply the 30304 high
green wheeled recycing condainets (foles) lo andior from designated areas. Condainers being placed inside the
makdng(s) musi be cleaned, If necassary (nside and out} f they become soled. As necessary, Contractor will emply trash
fiom recycle containers in order fo resiore conlainer o reoyding program sizndands. Trash & to be dispesed of in the
same maner as other trash from the facifly. Recyciable items include vanioas types of paper, mcemn(,mptm'pmer
shredded papes, ard piasiic bolites. Recycle oles do not require Eners.

31.3.2T PRE START AW MEETING AND START-LIP

A START-UP MEETING ‘

The surcessiul Contracinn(z) shafl be required I atfend a sta-up meeting with Faclifies Management Suppot Sevice
Division staff no iess than two (2) weeks prior to the conract start date Such meelings may indude a walkdhrough of -
each facifity.:

B. STARTP .
A Contractor superviser shail bee an-site to afient new employess the first day of the agreement Throughout the entine
agreement periad, amsmmmmmMmmmemmdalmmMmW

empioyees newly assigned 10 a specllic focation.
3.1.28 ADDIMIONS, DELETIONS, CHANGES

The Coudy reserves the right o add, delete, or charnge an item or items or any partion-of an tem of the agreement with a
- filteen {15} day nofice to the Coniractor. Addions and deletions will result in an added or deleted cost fo fhe senvire fee
that ' in keeping with the confracted prices of that #em or e item. Changes that go fo the agreemest shall result in
alteration of the fee, which s consisteit with the oniginal proposal prices. Such additions, deletions, or changes shall.not
imvalidate the contract; and the Coalracior agrees fo parform the work as alfered, the same as if il had been part of the

original agreement.

The agkdition and subiraction of square foolage 0 be teaned should be calculaied as the cost per sq it for the same or
ke struchme. § some wusual requirementts ame added or sublracied, the Conractor and Coanty will come 1o a mutual
ameement on the inancial adustment.
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3329 END OF CONTRACT REAEW
A WAILK THROUGH

Approximalely ten (10) days prior to the end of the mqummmmmmmﬂemmmm
will schedhide a wak thugh mpethmdﬂefaciﬁtlsmremcbaﬂilas

B_Cl FAML INESS STATUS
nﬂemmaamwmmmmmummmmmwﬂemmm

provisions of the contract, the County will hold the tasi monthly payment for that facifity il the cleanliness standards are
met .

3.3.30 SAFETY MEASURES

The Confracior must ensure that al employees and representalives are trained o recognize and undierstand the Universal
Safely Symbols. The Coniraclor shall ensure af emmmttmmdsmpﬁesmmdmawmhmemm
manufaciurer's nstrucions and safety prachices.

32331 QUARTERLY REVIEWS

A managemenl represerdative of the successful Confractor will altend a quariesly complisnce review with the Faciliies

ent Support Services Cooaiinaior o discuss the resulls of 3 menths of inspections and tieaning performance at
alf Couny siies. The goal of the mesting will be to find areas for improvesment and methods for achieving them, the sile of

the meetings to be multaly agreed upon.
33,32 EXPERTISE

leradnrsraﬂherequrﬂhmmﬂehamummﬂlahnmﬂmﬁm{ﬂwmamnah}hﬂe%maﬂmd
deaning.

3.3.33 RECORDS

i Contractor’s recomds, books and othar documents relevant 1o this contract are not sufficient to support and document
that afliowahle services were provided, Contractor shall reimburse County for the sevices not so adequately supported
and docuvesnted.

33,34 ADIHTIONAL COSTS FOR INACCURATE INVOICES
c«mmmm@mmmmmmmmmeg quotes and equipmernd and software,
invdices, eic} requires addiional costs for Coundy 10 review and verify. Coniractor will pay any and afl such addibonal
costs at the hourly rate of the Counly's Faciliies Management Representative plus 20% 10 cover Counly adminisirafive
tosts. County may deduct such addifionat costs from any amount County owes Condractor.

1335 RIGHTS IN DATA _

County shall have the use of dala and repords resufting from this contract withoul addifonal costs or ofhier sestriction
except as may be established by law or applicable regubaBon. Each party shall supply to the ofher pariy, upon request,
anvy available inkwmation thal is relevant to this contrac] and 1 the performance hereunder.

1236 DELIVERY

Mmﬂl&mfﬁhnﬂlﬂnﬂﬂﬁﬂmﬂﬂmm&h&tnmmmmﬁammstumakedelmﬂa
price differential will be charged against Contractor.

3aa7 OFFSET FOR DAMAGES

in addition n all other emedies at Law or Equakly, the County may ofiset from any money due tn the Condractor any
ammmmrmmmwmmmmmﬁmmmﬂmEmwmmmm

3.3.38 PRICE REDUCTIONS

Coriracior afpees to guarartes Courdy is receiving the lowest prices offered by Confracinr to other customers for stmilar
services af comparabie volumes in: a similar geographic area If at any time during the confract pericd Contractor offers a
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lower price 1o anofer customer and nolificalion is not made of the price reduction to the Coundy, upon discovery, County
may resenve $he night to take any of the following actions:

= Cancel the contract, if 1 is cuerenty ineffect.
= Determine the amnount that County was overcharged and submit a reguest for refund from Contractor for that amourt

31.3.39 TRAIMING ON COUNTY SITES

mmmdﬂmnmmMmdmmmmmummmmmhemmmmwms
mmmwwmﬂmmm

3.3.40 Al TERATION GF WORK

The Coundy reserves e right to make alierations in specific work hours as may be found necessary or desirable. Such
WwammmmWMMsmwmmmmmWMMmm

33.41 INVOICING

Attheemaeadlnmlh.mmrsmmmdmammmmmmmmdﬁﬂm
Managerest vid emal and MUST indude the Tollowing. coniract Number/imice Number, Monthiyear services were
performed, a detailed [kt by site by group and hymmhermllmmegmpwmﬂ!emmmsdddhrmuﬁwmh,
grend fofal withoul txx. Addifional Services must be on a separate imvoice (i.e. power washing, chair cearing, etc.}
MmmmmﬂhmlanMasiﬁedamﬂ!bemmmhm delaying
paymﬂﬂtnmeontmadnr .

3.4 CLEANING EﬂlllPﬂE.lIT SPECIRCATIONS

Cleaning Equipment needad for this confract indudes it is not limited ic the equipment Bsted in this section Roufine
claaning exquipment shall be placed on-sie at start of contract and theoughowt the term of this coniract. The Condracior will
rainam a complete set of operating instructions for each type, brand and model of equipment, tool and item of suppiy
usad in the performance of the work, The County shall have the right at ail times, but is not abligated, ' examine all
equipment, toals and flems of supply used by the Contractor.

3.4.1 LIGHTER DUTY €1LEANING EQUIPMENT/SUPEE IFS

Lamge wasie colleclion barmrel(s) and supply-camying bag(s)
Short-tendied, small dust mop(s) for low and high dusting
Clean cloths

Hand-sized cellulse sponges

Piastic spray botfle(s)

Radiator brush{es)for dusting hard-to-get-at and rough sudfaces
One Quait piastic bolfle of lofion-type deanser

Putty knife with a one-inch biade

Pastic Iners for wasle receplacies (disposable)

Evaser cleanespaowrier

= Varisly scubbing brushes

= Extension poles for high dusting mdwmwdeemang

= Squecgee

342 RESTROOM CLEANING ECHIPMIENT

A B X & 4 F O o® B

Bowl mop

Queat plastic bottle of bowd cleaner

Germicidal deforgent in spEay boliie

Pumice stone

Restroom Closed for Cleaning” or comparable signs
Lmdl‘jwnedﬂm:altapmr(hmﬂumdam

Embmecl.l:esbplauemmm(mm}furmtaiﬁsunnds
Welidry vacirmn for emergenties {may be kept at ceniral lecation and sent to site whan neadad)

£ L R OB W oA KR oW W
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3.43 ROUTINE RL.OOR CARE EQUIPMENT

+ Piastic dust pan(s)

« Smafl broom with 36° handie

= Nopping outit{s} .

= Twenty-four (24) inch swivel dust mop(s)

= Putly knife and/or fong-handie SCrape(s)

* Three {3) foot dust mop(s) for langa open aeas

= Floor machine pads

» Floor machine({s} with driving tlock, 175-300 manvimin.

= Sufficiont safoty, wet fioor signs, freestanding, yellow plastc with chains
= WelfDry vatuum

3.4.4 HROUTINE CARPET CARE FQUIPMENT

» Back pack vacuum, static it 1007 cm., 1171 watt- motor, 70db, four Ievel fiftration system, fiter capacity 10 quart, full
tool ki, beater bar brush extension and 50 card.

= Spot deaning solution

= [hist bustor or ofher hand held type vatuum {candless)

* Beater ush comimerciat vaonmm (see 3.4.5 C}

345 SPECIAL CLEANING EQUIPMENT

A_ Sef-Contained Warm Water Exiraciion Machine
Mmmmmmmmmmemummmsmhmm
cleaning

= 21 inch cleaning path

« Minimun 13 galion soludion and recovery tanks

= Minimmum 180 psf pump o spray schution

« 1,200 rpm brsh o agitate and foosen soil

« 3-slage vacuum mcior for water and soil recovery

« Attachment ta ciean uphoistery

= Ahja (o heat waler to 160 degrees

B. Higl l_lw' variable speed tnamishers: maxiamum 1,500 rpm and capable-of burmishing iarge areas quickly.

C. HEPA filler commercial vacuum with a mirsmum of single motor, 9 amp, 5 cond with tools on board and 19™ wide
dleaning path.

D Automatic Scubber: T gallon recovery and sohufion tanks self-containetd waik behind strubber adjustable to clean all
fypes of floor swefaces.

E_Cuffes stain remover 2 part spol and stzin remover kit patented guaranieed fommda for removal of stubbom coffes

stans on conynercial carpel; pH 951D 10

F. Type of Soap: Anfi-Bactenal soap is nof required. Hammmismm.

3.4.6 EQUIPMENT CARE

wmmmmmmthmhmmmmummmmﬂ
elkevalors, and emergency exits shaf be clear at all imes. Elecirical cords shall be placed in the

passagoways. Bz,
- thosest umssed electical cutlel. Any damage mewmed to Coamty property by use-of these machines will be repaired by the
Coundy or the Contractor at the Courdy's discretion. All cosls associated with repair wil be biled to or daducied from

Coniractors payment.
Confractors equipment is expecied to be kept i good working order and replaced immediately when unabie to dean to

this coniracls slandards. Cuﬂmcmrsmnnmnnnmmhadnmmmmmmmmmum
operation in the case of breakdowns.

3.5 LOCATION {See Exhihit B: Unit Prices)
3.6 ENVIRONMENTAL LY PRODUCTS AND METHOBS
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The faBowing section describes Pima Couniy’s Green Cleaning program and is the required methodl for all sites.

3.6.1 ENVIRONMENTALLY PREFERHED PRODUCTS BACKGROUND, POLLUTION, PREVENTION AND CRITERIA

PFima County Susiamabiity Initistive remquines riew quideimes and specificafions inciude Green Cleaning Supplies are [o be
used within the scope of this coniract agreernent whenever feasible to profect our health without haming the
emvEonment. In inplementing Green Cieraning for Pima Coundy, Confracin is encouraget D use thel cument ceaning
supplies until such time as the suppbes on hand are extausted.

362 POLLUTION PREVEH'FK)H

mmmsmmmdemlmmpmmuﬂiMrmmmmaummmme
ervironment. This inchirles the foliowing:

» Minimizing use of i materiais and the generafion of hazardols matenals and the ganeraiion of hazardous waste will
be an mportant consideration in research and purchase of materials

= Preveniing polution by reducing the generafion of wasie sl the source is the preferred allemative whenever possible.
Whes: wasie cannot be avoided, the Counly is commitied to recyeding treatment, and disposal in ways thal minimize
vwiesiabia offects on &, water, and the land; and emvEonmentad protection through reguiltatony complance and poution
prevention i the responsibility of every Counly employee and Bidder.

31.6.3 SPECHC ENVIRONMENT AL LY PREFERRED PRODUCT CRITERIA FOR JANITORIAL SUPPLIES

k&mﬁm’ Chemicals and Products

= Green Seafs Standard for Industrial and Institulional Cleaners (GS-37} cerlified chemicals for general pupose,
mmmmﬁmmmmmmmmwmmmmwmm but go beyond
cumrent ndusiy specfications (2 9., fumiture pofish, meta deaner). '
«Hand soaps that do not contain antimicrobial agenis (e.g., Tricosan) except where required by law or requlations (e,

healhmnrhudpmpamlm}.

« Micmo-fiber dusting cloths and i mops o collect dust and drt. These out-performi fradifional dusting and mopping
mmmmmmmmmmmﬂmmmndmmmmmmmmmmm
minimzal waste. '

B. Green Paper Producis
~ EPA's Comprehensive Proaurement Guidelines and Green Seafs Standamis for Tssue (G5-1) and Towels (GS-8) for
mcﬂﬁumMmmMmmersMadwﬂnﬂﬂnmdeUBm

= Prducts dispensed fram e rofls 1o minimize packaging and waste. Foided paper towels are dsooaraged.

ﬂmﬁwmmmﬂmmmm@lmmmm capacly depensers lhat
promote wasieredudion by controling towed usage. While many cleaning produds may nod be of signfficant cancam,
there are instances when certain ingredients may pose heaith andfor environmental thieals, especiafly in locafions where
venidation is inadequafe, chemicals are used or stored Enproperly, or sewageiseplic systems are unable lo break down
persisfent chemicals. Because most cicaning products are designed to be disposed down the drain, thear components or
degradation products enter direcily to the ewimnment. Human exposte is also a concem, because afl uiding residents,
nchaing mamtenance workers, may be exposed 10 these chemicals eflther during or ioSowing their application. As a result
of this conskderation, smmmmmmmmﬂwmm«
mmmummmmmmmdmmwmmm

3.6.4 SAFETY DATA SHEET {SDS) INFORMATION

S05s reqired for all products, et be dated within the: st thiee years or include a mamfacheers statement of
verification that the SDS on-hand s the most aarent for the produd. Compieted SDSs must melude all toxic chemital
compowrds present in concentrations greater than 0.1% of product. Contractor must prowide copies of matenial safely
tiaia shegls of each produrct o be used m providing the service if rerquested . Janitoial staff must be able to read these
sheets and it imst be parl of thesr taning to de so.

3.6.5 PRODULCTS WITH POTENTIAL HEAL TH, SAFETY AND ENVIRONMENTAL EFFECTS

A AVOID PRODUCTS WITH POTENTIAL HEAI TH, SAFETY AND ENVIRONMENTAL EFFECTS
LISTED BY THE EPA AS FOLLOWS:
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1. mmsmmmmmmmmdmmmteg.mmm carrosive, imdc) or that have
sted constiuents in Past 40 CFR Part 261.
lhhmdsﬂntamltsmdmmeEPA‘smmmmmmamﬂn1m&5wﬁnlﬂmmm
Reauthorization Act, Section 313, Toxic Release Inventory List

B_.PHLEVELS o
pH measures. the: reiative acidity or alainity of a substanee, ranging from 0 - 14 with 7 being neutral. A low or high pH
may be more imitaiing o the skin or eyes or more disfwrbing to the environment, however, a simple pH measurement may
not be the only fador in this area. Products diluted for cse with 2 pH between 5 and 1005 will be favored, a produet with
pH gregier than 2 or less than 12.5 will be favored whether diluted or not.

C._STABLE PRODUCTS
Prodixcts fhat ame stabie, not reactive, are favored.

D. FLASH POINT
Fash poinl messures how easlly a substance wil ignite. The higher the flash point, the less Iielyﬂ'lestlﬂarmsm
caich on e or bum. Preference is for a fiash peint of greater than 146 degrees Fahrenheit.

E.VOC CONTENT

VOC's are subsiances that contribute 1o the fomation of smog and poor indoor air quaily. Prefarence is for using VOC

materials comaining no more than X percent VOC by volume {3as determined by the appicable test method(s) and
~ excuding non-precursar oiganic compodnds and water), provided that no VOG from the malesal comes indo confact with

same. : .

F. CARCINOGENS, MUTAGENS OH TETRATDGENS
Tie product may not contain known o suspected carcinogens, mutagens, o tetratogens idemtified by the: Cecupational
Safely and Health Adminisiration (OSMLMIMAmmvﬁxﬂﬁwctharm(mRC} argl the Natioral

Touicological Progeam (NTP).

G. NFPAHMIS RATINGS

NFPAHMIS ratings review the National memmA)mwmmmm
Sysiem (HMIS) ratings. These mmbas range from 044, whese the higher rumber reflects a higher degres of hazand and,
thevefore, fisk Products should be selected whose rating only includes 3 two or balow.

H. CHLORINATED FLLIOROCARBONS {CFCSITFrenns)
Product cannot contain chiarnated fuorocarborns (CFCsfFreons) or other azone depleting compounds.

1.6.6 WATER EMUL S:0H HETALLIHK POLYMER FLOOR FINISH

A SCOPE

ﬂﬁspecﬁhtnnmmsaself—pwmng sipmmﬁ,ﬂlsynﬂahc water emukion fioor fmish intended for use on, and
not detrimental i sealed and finished wood surfeces, asphatt tie, Fnoleum, rubber, vinyl composiion, painted concrele,
emazn, and cement surfaces. The produd is o be used without diution exneptasmberﬂnmdedbyﬂn
manufackrer. Acid sensiive ermisions are exchuded.

B. REQUIREMENTS

1mmmmmaﬂsm“mmmnmmmmmmm
I.Thefnsshmr.m‘l:!nammmmd‘ﬁmm\tﬂﬁ%]mrmhﬁbnﬂemlmwﬁrmnedal105degmsc

1. The finish shal consst of poly-aaylic and polyethyiene components. Polyiners shal be metat inked to provide excellent
detergert esisiance.

4 The product shal? be safe for use.on al kinds of oors, holuding asphalt, vimd Enoleum, temazzo, marble, sealed wood,
cork, nubber, and other composition tie sisfaces

5 The product shall produce a caloriess, mﬂmﬂpmmmmUmvewmghﬁ

6.The Rnish shall be re-coatable wittin ffteen {15} minutes after prior coat has dried Second coal shall not whiten nor [
the: first coat - it shall produce enhanced gloss.

7. The product shall resist scuffing, pawdering and scratching uader traffic to a satistactory degree and shall respond o

buffing

8. The finish shail level well on application without streaking or pudding.

9 The fnsh shall resist wet deaning with alkaline detergents without being remaoved from the fioor and without destroving
gloss. Hwever, i shall be esslly remosved by comenon shripping methods.
11memudmlnﬁheamwmmammma:mdmmﬂs&mm including acidic soft drinks and
frudd puces.

Offer Agreermemt Page 24 of £3

Pima County Solicitation No. 269114 4565 5 Pale Verde Rd, Ste 203, Tucson, Az 85714 Page 29



@

Soliciation No. 260114 . Tille: Janitorial Services

11_The finish shal be nor-yeliowineg on the fioor and sm.ldbemlkmen&enrm coﬂanermmutrmye{hw
12.The finish shakl bear the U L. seal of approval for slip resisiance on the abed.

13 The fnish shak be fim forming at usual temperatures and shall podute no powdeing and no crazing.

14.The fmish shall be completely waterproof within iwetve: (12) hours afler applicalion. Product should have good-in-
exrelen waler esistance.

15.The finish shall be free from cbjacfonable odor and musi nat develop an offensive mupunslumemﬂ'lemigirﬂl
unopenad contamer,

3.6.7 WATER EMUNLSION TYRE FLOOR WAX OR FIMISH REMOVER (STRIPPER)

A SCOPE )

This spedificafion covers commnestial wax remover for use n sfripping water emulsion fioor wax: or finish (mehding metal-
‘ink polymers) from vimd, rubber, asphalt and other composition fioor surfaces; also for use as a heavy duly cleaner for
cerami and conduciive: floors. The compound shall be a liquid of one grade only.

B. REQUIREMENTS

1 The compourd shall be homogenous, highly concentrated free-fiowing Rquid, so formdaied that t may be dilnfad with
dear water. It shall be composed of synthelic detergents, alkaline buikiers and sequesiefing agents. it shall not couse
skin irritations when used in accortdance with directions.

2 The compound shall be free rinsing and free fram odor that might be ebiscfionable under conditions of LBe.

4 The compound shall be stabie and not lose s original effeciiveness or oiherwise deteriorate when stored for nine @)
monihs in a closed shipping contsiner at room femperature.

4. The non-voizlile corterd shall not be lees 6.5% at W5 degrees C.

5. The pH vakire of a1.0% hy weight solution shall be betweers 2.6 and 12.0.

6. The compound shall be completely mixed with tap water i all proportions.
168 QUATERNARY ANMONSUM CHLORIDE DETERGENT/BISINFECTANT

A SCOPE
mmmmmmmmmmm gelmmuecleamrdﬁlgnadfurgmalchmm santizing
and deodorizing 11 one operation.

B TYPE
—r)

C. REGUIREMENTS
1. The cleaner disinfectand shall be a balanced blend of synthefic onganic delergents, inorganic alikaline builders, waler
softening agents and synthelic quatomary ammonilan gesmicide. Color shall be-opficnal.
2. The ceaner dismifeciard shal nol contain any soap, mercury compounds, chioine, perxide or formaldelyde, o
mztesials that release such compounds when diuted aceonEng io direclions.
3. The disinfeciant shall have a phenol coefficient of about 10.0 against S. Typhosa and Staphylococcus Aureus by the
. ADAC confirmalion les] af a coe to sixy-four (1:64) dilution. The disinfectant shafl kil Pseudomonas Acruginosa at a
one to sixty-four (1-54) diution and must be effecfive against both Gram posiive and Gram negative orgemisms.
4. A one o sixty-four {1:64) dilution of the cleaner disinfectant in distlled water shall be subsiantially odorless and shall
not cevelop an unpleasant odor on sufaces deaned.
5. Cuatemnary ammonium conterd shall be 3 80% active, minium.
6. Noen-volaliie content at 150 degrees C. shal be 12.0% minimum.
- 7. Hasd water tolerance: The pmduct shall be effeciive within ﬂnrly{:ﬂ])seumdsmwdemuptuammwmﬁuppm
of hardness,
a C&amgel‘ﬁmnqrAnretnmty—fmruﬂ)-uhmdthedmslﬁlembltauea‘mgemmncynfmuessIhm
eight percent (8075} when tesied a5 described in Paragraph a of Federal Specilication PC-43 1a. In solution the cleaner
shall pravide adequate, but ndt excessive, suds
Q.MMdmmmeﬂbyﬂnUSDAmneEPAreglstereﬂh‘usemFedﬂaﬂy!nspededetPackmg
and Poulry Provessing asiablishments. The disinfeciant must be aceepliabie for medical and non-medical uss.

1.6.9 L OTION CLEANSER

A SCOPE
This specification covers a lotion type abrasive dslrl‘eclmdcleamfurmedmum dpumelam smfacesmdﬁngmeml
MarHenance use.
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B. REGARREMENTS

1. The deansar shall e made from high quality scap, atmasive and disinfectant agents, uniformiy
-mixed. Small ameunts of cther ngredients may be-added to impmve e qualty of the cleaner.
2 The cearser shall he a while or an atiracdlive, pleastrumlnr stended o unscented, and of
uniform composition. i showd be compleiely rinseabie

3. Compositionm

a The moishure content shall not exceed fifty-five percent (55%).

b Anhydronss. synthelic detergent content - ﬁvepatent(&!)mnunlnmnpam

{1%) maximum

;mmmlmmmmmmwmm)

& pH value of thister Equid shall be between seven (7) and ten (10): .

4_ Product shall not separate when stored at fifty (50) degress C. for seven {T) days.

3.6.10 RON-ACID TYPE BOWL CEEANER

A SCOPFE
This specification covers a non-acid-type bowd cleaner for de-scaling and disinfiecting inilet howls and urinals.

8. REQUIRFMENTS

1. Thick dquid formuta that wil cling to bowd and urinal surtzees & ceans.

2 Compourd shall contain no hydrochlornic acid.

3. The compound shall be a stable liquid and nol lose effecliveness or othenwise deteriorate when stored n a closed
container at room temperahure.

- 4. Compogud shall be safe on porcelam and chiome, ane-hundred-percent {(1009%) biodegradable, and non-lammahie. .
5 Compound shall remnove nist, water minerals, Ime, soap scumn, body ails, and grease, with excefient hard water
inderance.

6. Compoend shall he free of hanmfil alkaine or abiasives.

7. Liquid provhact must be packaged in thirky-bwo ounce cortainer with fip-open c@p.

8. Use of twa ounces (2 oz} st be sufficient 1o remove 5oif, mst,imembmdumnmsiahmsuelasdmﬂectam
deotonize under nomal conditions.

S Prochict musi nol be detimental to china and giass surfaces gt full strength. mmnmtnuheﬂemmmmgm
aml ceramic e or carpeting. it must not interfere with the digesfive operation in a seplic tank sysiem. it must be non-
furning and must have a mEnimum viscosity of 200 cps.

3611 GLASS C1 FANFR

A SCOFE
mmlmdglmmmmmmspenﬁnMsnm mmriyl‘urlmmmdm mimoes. and
cther giass surfaces.

B. RECHEREMENTS :
1. The compaund shall be a blend of synthelic, onganic detergents, alcohols, solvents ard germicidal components; it shall
not contain any perfame, ammonia or inorganic aikalis.

z mmmusmambmsmwmmlsm leave the surface fiee from dust, grime and
grdinany sof matestal.

3. The flash poink of the liqued shall nof be less than 105 degrees. F.

4. The pH value of the Equid shall not be less than 11.0, nor more than 11.5 al 25 degrees C.

3.6.12 CONCENTRATH) SYNTHERC CLEANER

A SCOPE
This specification covers one grade of a Iquid concentraied compound suttable for wel cleaning for both painted and
unpainted swiaces where hard or soft water prevails. mmmsmmmmmw@mm
rubber, asphall the, temazzo marbie, or concrete floors.

B. MATERIALS AND'WORKMANSHIP
- 1. Compound shall be composed of low sudsing ceaners to be used on fioors, floor fnishes and have a mild odor.
zmmwlmmmmmammmmmmmamwmmm i

shail be biodegradable

C. REQUIREMENTS
1. MWMMWMMMMMEWEHMS
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2 The compound shall he completely multiple water soluble in distiled water at room temperahee.

3 The compound shall confain no free akal or ammonia.

4. The comgpound shall conlain no free ofl, abrasives, or other hamnius Ingredients and shall net be infiafing lo the shin,
5. The compound shall be non-lammable.

6. The compourd shall be stable and not lose it ariging! effectiveness or otherwise deteriorate when siored for nine (9)
mawths in @ closed shipping container al room temperahae.

7. pH of the compound shall be 6 0-8 0 pH al one-percent £1%) solufion.

8_The compound showid be very gond at emmudsify grease and ol

9. The compound should be free rnsing.

10. The compound showld have moderaie foaming with exceflent stahiity in the presence of grease and oil. .

11. For nomal finish floor mopping, a dilltion of sty o one (61} shoukd be used.

1.6.13 GRAFFITI REMOVER

A_SCOPE .
This specification covers a produdt designed o remave ik, pend, crayon, lipstick, adhesives, grease & cther agents
on painted and ungiainted surfaces such as walls, wood surfaces; floors, Tormica and fberglass swfaces.

B. REQUIREMENTS

1. The: sohution shall not ham or remove finishes from sirface.
2 The compound shall be nor-aerosoi.

3. The compound shal be non-flammable.

1614 Ali PURPOSE CLEANER

A SCOPE
This specification msmegmhufatiqiddemmgmmuswmgmrdemiganmmm‘

B. REQUIREMENTS

1. The sohition shall be a concentrated water-soluble ingredient with a pH facior of 11.010 125
2 The sciution shall be biodegradabie. ‘
3. The soktion shall be applied and wiped off with no finsing reqedred.

4_ The solulion shafl remove all common soils from most surfaces

5 The sohttion sh=l not streak or leave a film. ’

6. The sohrion shall contain no phosphates, ammonEa or other abrasive materials.

T. The solution shal be pleasant smelling.

3.6.15 ENZYME BACTERIA PRODUCTS

A SCOPE
This specification covers a non-aerosol enzyme digestani that dissolves odors in ficor driains.

B. REQUIREMENTS

1. The soktion shall have a pieasant odor. : )

2 The sohution shall waak to reutrafize odors with use of high adivity enzynes and bacteri:l cuffures,
2. The solution shall be non-acid and non-cosrosive and shall nol ham plumbing.

4. The soiution shall be used to neutralize odars under and aroumd inilels, sinks and winals.

45, the solutions shall continue to nevtralize odors even after product has dried on siefane

6. The sohution shall have an aclive bacterial count of at least 37 balion per galion.

7. The pH range showd be 7.0 t0 8.5,

8. The solution should hawve no Rash point.

3.6.16 DEGREASER

A SCOFE

This product covers a nonHndyl deaner and degreaser designed (o remove a wide variety of grease and soff on any
surface not harmed by walor_
B. REQUIRFMENTS ’

1. The product sphiion shall be a waler based, biodegradable product containing nust mhibiors.

2 The product solution shall remove spap scum 2nd body cils in showers anid washroom surfaces.
1. The product soluticn shal be non-fammabde, free rinsing, nonfilming, and contai o fumes.
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4. The diufion rale shall mmnmﬂﬁﬂﬁmm:nemwnﬂ B)mrrmwmaydmung
5. The solulion may be used with pressure washess and foam guns.

6. The solufion shal be U_S.DA_appmved.

7_ The produt's pH value should nol exceed 12.0

8. The proaduct should be suitaiie for yse an floors and wals in soit or hand waler,

9 The composilion should consist of a blend of synfhetic detergents, solverds.and alafies.

3.6.17 HARD WATER DEPOSIT REMOVER

A SCOPE :
Tmmnmaamgmmmmmwgmdmmmﬂmmmumm

B. REQUIREMENTS

1. The solution shail be designed to ciing to ;faces

2 1t shal he safe fo uwse on chrome, ceramic bla, and porcelain sirfaces.
3.Thesclnnnmﬂbeimdegmhblea:ﬂmnlanmhwmcmmcaud.
4_The product shall be pleasant scented.

3.6.18 SPOT RERMOVER & CARPET CLEANER

A SCOPE
Thesa products are designed (o remove staing and spots zd dean carpets, ugs and upholsteny with water exiraction
eguipment.

B. REQUIREMENTS

i Thesullﬁmslulmmfwusemmmmmmmmmmmmwmemmmm
(CRi).

2 The seiutions shall be used an uphaolstery, texties, vinyl, leathers, and synthetics (carpets, rugs and fumzure).

3. ﬂespﬁmnmshallbeﬂe:hwemﬂmremmddmﬂdyemd“u:hm@mmm

4. The spol remover shall remove gum amdd other adhesives, -

5. The gpof remover shall be a deadonizer and enzyme digestant.

6. MWMIMpHMNMMmMWMMMMmIW

3.6.19 PRODUCTS NEEDED FOR ALL FACILITIES INCLUDE, BUT ARE NOT LIMTED TO THE PRODUCTS LISTED
N THIS SECTION.

Green Cleaning is defined as “theaning fo profect fiealth without hamning the emdronment” (Ashikin, July 2004 Cleaning
and Maintenance Management) through implementing procedures and pioducts that contribuie to healthy surroundings
for buikding occupards and cleaning stalf (.e. Cleaning for Health), and minimize the impact of cleaning cperaffons on the
environmend {ie. Envionmenially Preferable). By implementing pmdudt substitufions and procedural changes, Green
Cleaning eliminales or reduces known tmdns and carcinogens present in some cleaning products, and minimizes
resource constmplion. Buiding mﬁmmmmdmmmmMmmumempMsssplmd
an fhe environmental sustariabiiity of cleaning operafions and overall building health.

Green Seal prindples, conifications and recommendations wiibeanlinimunummselecmm'ﬁadfwﬂnﬁem
Cleaning Program. v atkftion, he Green Seal Standand for Cleaning Services (GS-42) will be used as a quide for

B. DIE UTION COMTROL SYSTEMS

Any selected cleaning producs will have adequate dihdion eondrol systems, preferably a clpsed, unalierable proportioning
systermn with required backfiow and cross-connection protection, (However, any diution costrolpoportioning system is
preferable tn mamest didion. There are several new and niriguing systems that diule frough the tigger spraver itself.
This'her may be a befter opfion when building plumbing systems ame susceplibie tb coss-connection. Product systems
that reduce packagng wasie, have recycied-conterd packaging, and can be recytled, are prefered Chomicals will be
Green Seal cedified or Green Seal recommended {Green Seal industrial and Instiufional Cleaners, GS-37; and Gresn
mmmcaam}.namsmmw-mmdedsnm;mm,mammmmm
that is "Ervionmentally Preferable® (GS- 42) product will be selected, or that dogs rot contain carcinogens and ather
hazardous chemical compounds (Hazardows Cleaning Chemicals Glossary, US Department of Healfh and Human Service
Report an Carcinagens, Deidre imts Environmental Cender for Pediaric Oncology "Greening hie Cleaning” Program, and
Creen Seal Report on Indusirial and Instfutional Cleaners) or contain the least amoun of these hazarious compourds.
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If a green prodied does not exist in a given product eategory, then produet use should he minimized or eliminaied.
Evaluation of fuhre developed Mwoduct options shodd cosdinue in the ideniified calegory. The number of cieaning
producis will be minimized to facifate faining and simplfy the deaning program. Cold water will be usad when mixing
chemicals. Adequate dwel time (in accordance with praduct specifications) for chemicals is requined 1o maximize product
efficacy and minimize product use. Cleaning should first be aliempled without chemicals when appmpviaie (Le. with
microfiber wipers) before deaninig chemicals are used. The vse of a disinfectant will be eliminaied or minimized and used
only as neaded at primary condact points (e bathroom sinks and tolets). Hypochiorites (hleach) and phenclic
disinfectants wil not be wsed except for blood bome pathogen cieanups. Contracior wil use a quatemary disinfociant
when required.

C. REDUCING MICROBIAL GROWTH WITH PROPER CLEANING

The fallowing are: basic quidedfines o mnmmize the need for anlimcrobial products: :

1. Clean first and then apply disinfectani Most disimfectants are not cleaners, and ae usually only effective on a dean
surface. Wak the recommended time before: rinsing the anfimicrobizal soiufion from The suface {usally at least minuies).
2 Use disifectznts only when and where requited. Ondinary detergents should remaove mire microbes: than disefectants.
3. Change mop heads and sponges daiy.

4 Chamge deaning waler frequently {(water used in mop-buckets, ete). Do not waste water hy overfling mop buckets,
ele ‘

5 Intentionafly dean arezs where water ooliects and condenses. Areas such as refrigerator and air cordfioner pans as
well as air cleanerhumidifier machines.

6. Use adrain mairdainer {condaining enzymes) if drains ¢og or has an odor. :

7. Tenants that operate a restaurant or prepare-food for customers must use anfimicrobial soaps andfor disinfectants.

0. CHEMICAL STORAGE GUIDELINES
Contracior must comply with the program fo neduce the exposure of the building occupants 1o polentially. dangerous
l:hemml, mmmmmm:ammmmrnpaﬂmrmw hea‘lln an:lmeemmmem

1. Anydnmmlstuenmmm’s:kmtsrﬂsahdcedcuﬂanerﬂmhm@aﬂeimsddemgpmmam
delivers out proper specified measurement for diufion.
.1Tresduhm'smedby(:mhadoraledlsmlednmeminrschset(s)ammlmnomlsmﬂm.lslﬂhwﬂﬂe
madelnes:

'« Saisly Data Sheets (SDS) st be avaiahie 0 all empioyees. (Cuslodians are trained on SDS and Chemical
HandEng anmzlly }
= Al comiziners must be propery labeled tn be easily klentifiable.
= All desining products must be property and safely stored.
= Custodians must use apmopiale Personal Protective Equipmen.
- Chemical diution systems must be adhered to.
- = Unnecessary amourtds of chemicals should ot be siored in the janiloe's doset
= Oy authorized empioyees will have access 1o the main storage room
=  Noiiquids will be placed on shelves above eye level

E FLOOR CARE SYSTEMS

FAoor sealers. fnishes, sirppers and mantainers generally need fo be used as a complete system for maximen
effectiveness. Restorative fioor care operations will ocour on an &= needed bass not on a predelenmined frequency
schedule Gresn Seal corfified product systems {Green Seal Environmental Starsdard for Industial and Instififional Floor
Ca'erds,wD)uilhemm In addiion ﬂmmmmﬂgmnnﬁmmdemngﬁmnm
anface care-

. 1.mmm,mrﬂsedmﬁiﬂﬂmﬁ.e. natural stone floars, cmcfeie‘ettllkmm.mmrumjre
. sirippng and reappication of sealer or finish, eliiminate the need for costly maklenance proesdures, and are lypically
mare sip-resistant.
2 W finish & required {i.e. floor type, floor protection, appearance), then a Green Sead ceriified system should be ussd.
Nmaemmmmmmgmmmubepmdnﬂamm&lQMdaﬂpms
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products is required prior to application, which means disposing of all the genarated wasie, il s best to exhaust the e
cycle ofthe cumentiy applied product and only then repiace with an environmentaily preferred product.
3. If perfarmance of the environmenially preferred floor care systems s not acceptabie, then convenhional finish and
saaler will be wsed and maintenance procedures that exdend the product ife cycle to minimize Ihe frequency of siripping
memmmlm:mmmmaﬂwmmnmmmmmmsmmmmm
salected.

’ 4.mmdammmm:mmmmmmmmﬁ
5. Notice of restorativie iainlerance operations will be given o building ocoupants. Resiorative
mainienance operations will ocour during Simes-of mininmm buiding occupancy.
&. Autoscrubbesr or mop-an resforation prodaets wi be used in ieu of spay chemicals.
7. Equipment will be selecled and ullized properfy to minimire water use.
8. Staff will be trained i such procedares.

F. SPECIAL TREATMENT OF CARPETS 0

Carpel can be a source of biopolidants, dust, and volafie amanic compounds (VOCs). Pesticides and deaning producis
(such: as stain mms}ﬂﬁmmmmemaﬂanhdm:mmmlanlze(memlmwar)mfmem
contaminate the indoor air.

mmmmmmmmwimﬂmmmmmmngmmu bath preventative
and prescripfive reatment.

1. Prevent stains.
2. Clean up spills prompily using cold water and one, or more bgiling cloths.
3. Make a spél kil available to occupants.
4. Prompity clean and thomoughly diy campets T they should become saturated with waler. Quitk achion following a ieak of
other waler damage may prevent carpet loss and the growth of mald andfor miidew. (Do not attempt to clean a moldy
‘capet wiltmg proper proteciive equipment, dcﬂrmmakxs,mﬂmﬁnﬂsmmuammmbewredm
adequately desl with 2 water-soaked carpet)
S‘Amgmmmmdmmmmmmmmmm“vMHﬂmdm
@yon, antior polypropyiene pads and a rofary shampoo machine. Although these chemizals ae usuzlly mid, ovense
makes more freqeent extraction Ceaning necessary.
6.Deep-riean when necossary. mammdmmdmsmymmnmhmm moisiure,
and embedded cieaning agents.

»  Awet varuum waler exiracion mactine afier dry vacuuring may be used.

« The Carpsl and Ruqg Institule recommends mpid drying of the:canpet, within 24 hours.
» Pra-sprays applied carefully and left on lang enough can reduce e amount of chemicals needed.

G. WIFERS AND DUSTERS — MICROFIRER TECHAOIL OGY

Paper il no longer be used as a cdeaning fool. Instead, re-useable, iaunderabie, micofiber daths will be used to reduce
paper wasie. ‘When possible and effective, microfiber ciolhs and mops will replace ofher dispesabie Cleaning tools (1.e.
spores, scnub. pads, cloth rags, cloth mops, dusters) with shoder e oytles I mnimize waste. When possible,
miooifiber cioths will be used without chemical deaning agents to minimize chemical use. Micmfiber dry mops or reisabie
untreated dry mops will be used in piace of chemically irealed dry mops.

H_ LW IMPACT ClLEANING ECUIPMENT )
mmmmtmmmmmmmmmummnmmmmnmmu

impact
Coniracior will purchase deaum erpipment that meets the following recuinements:

1. Yacum ﬂmasaemﬁedhyﬂnm-mts.ﬂm Instifule “Green Lahel* Testing Program- Vatuum Cleaner Crileria
and operaie with a sound level of less than 700BA

2. Carpet extraction equipment used for restoraiive deep cleaning is certified by the Campet & Rug insfitute's “Seal of
ApprovaP Testing Program for Certified Deep Cleaning Extracion.
B.MMWEWMMMMWMMWBMMMwm
- with vaamums, guands andior other devices for caplring fme particulates, mdshallmaammasmm lewel less than
TOABA_
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4. Propanepowered foor equipment has high-efliciency, ow-emissions engines with calalytic converierfmuffler which
meel the CaFfomia A Resources Boand (CARBYEmwironmental Frofection Agency (EPA) standards for the specilic

engine size and operate with a sound level iess han 9DdBA.
5. WMMamwmwemdemdeMImm

7. Powened equipment & ergonomicaily designed to minimize vixation, noise and user Etigue.
amummmmmmmmmmmmsmwmmm ﬂu:hamlelsofnmber
bumpers.

9. A log will he ke Tor ali powered cleaning equipmend © doonent fhe date of equipment purchase and afl repair and
MMMMMMWMWMMGmmmnmmm

L ENTRANCE MATTING SYSTEMS )

Enfrance maffing systems will be reviewed o ensure maximum soll confainment, consistent with G542 Less sofl
entering the building will reqriire Yess cleaning, and provide betfer indoor air quality for occupants. The purchase of matting
producis made from environmerdally preferable malerials (e ubber) and recycled materfals, matiing hat can be
recycied, and matfing manutackred in an envirormerdzily-fiendiy manner is recommended. I possible, -fhe matfing will
be: marufactured n an environmentaly fiendly manner and will be recyciable.

J. AUTOMATIC AEROSOL DEQDORIZERS. URINAL Bl OCKS AND TREATED DUST O OTHS
Aulomatic Aerrsal Deodorizers ame not recommended because they @e aerosol produds which contam high Tevels of

Vdatfie Organic Compounds {VOCs). f an Automatic Aerosol Decdorizer must be used, then select a non-aerosol air

freshening system. Urmal blocks are not ecommended, as many confain hazardous matenials. Urinad screens without

deocdorizer biocks can be substifuted. |f blocks ame nocessary, then producis should be selected that camain the least

amound of hazardous materials. Waterioss urinals are now more fregquently nstatied, as they consenve water. Consult the

mamal for hese unils prior fo deaning or changing fitters. Cleaning insfructions are generally to spray with product and

wpednm,mnrnmngﬂuznm;cﬁmnfrnwﬂtommm_lyﬁeamﬁmcm;uﬂnmneusm Urdrealed
. microfiber dolhs are fo be used as replacements.

K_HANDSQAP, PAPER, PLASTIC BAGGS
A Green Seal corified hand soap s required {Green Seal Standard for Indusinial and Instilfional Hand Cleaners, GS-41})
The use of antimicrobial hand products will he minimized. Paper protcts shoudd be Green Seal cerlified {Green Seal

Standard for Tissue Paper, G5 and Green Seal Standard for Paper Towels and Paper Mapkins, G5-09). Product
characlaistics such as foresiry praclices and appropriate cerlifications, whiening andior bieaching processes, recyrind
corderd, posiconsumer waste recycied content Post-industiial and pre-consumer wasle recycled conienl, generated
pacikaging waste and controfled-use dispensing efficenty hould be considered. The selected product should meet EPA,
USGRC, Forest Stewaniship Councd (FSC) and Green Sezal guidefines, and shiuld be mindmally Blermental Chiorine Free
(ECF}and preferably Process Chormne Feee (PCF). '

Soind] todel lissue dispensess that promote the wse of all oied tissue so that remainders or siub rolls are not discaded.
Sefert hand fowel dispensers that regulate the amount dispensed with each pull. Use plastic bags with the highest level of
recycied content possible. Trash hags will mest the requirerneré of the EPA's Comprehensive Procurement Guideiines
and GS-12. When possible, selec] plastic bags that are manufachaed from 100% regrind Low Densily Polyethyiens
{LDPE) and have at least 6% posi-consumer recycied plasfic.

@mmmmmmmmmmmmMmmmuw
than LDPE, so it may be preferable to use HDPE bag for certain appfcations, and thus generate less overali plastic
waste. If LDPE is not sufficient, then use bags that al least have some recyded conient bt still parforn adagquatedy, or
minimize bag use_ For example, after office trash coflection procedures by emplying the trash out of the [iner Mo the
coledtion container instead of theawing away liners each day. Ondy ramove sofled Fners.

L EMPLOYEE TRAINING

Empioyee trairing & chitical. Training showld be simple, visual, and hands-on and conducked n small groups when
possibie. Language issues (ESL} shoulkd be considered, and transiaion of relevant mateials should be compisted when
necessary. it is important that supervisors are well-versed i the program, as consiant reinforcement wi be required afler
the irdtial training. Training should highighl health benefits o cleaning warkers and balding cocupants, erwironmental
safely, and similarifies to fraditional deaning procedures. (Nofe: many cleaning procedures ane very similar or exaclly the
sane, they just use different producls ad tnoks.) ‘
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Contractor wit provide training of ‘personnal in the hazands, use, maintenance and disposal of cleaning chemicals,
dispensing equipmen and packaging. Documentation of the training sessions, attendess and topics covered needs to be
submified o the appropriate building managemend persomel

1. Basic Janional Training

- mmﬁsmldrecewebmnchanmg, inchufing the Green Cbmmmedﬁmmmhdnihe
Green Cleaning Policy.

= An average of 8 haurs of iraining per year is required.

2 Training Spetifications
= Safely Dala Sheets (SD3).
= Compliance with the Green Seal standard of GS - 37,
»  Use and wear of Personal Proiective Equipment (PPE).
» Janitors should be gformed of product reporting requirements.
© » Al deaning prducts which are not on the GS-37 fst must be approved by ilding management.

i lelcbmilingmsxﬁmimm monthly iraining logs inxficating the attendees and the-raining topic.

M. GCCLUPANT EDUCATION

: hmmmmmmmmwmaMnmmmmsmgm To the exdent that
ocoupants do notice, & can be important to demonstrate to ther the health and envionmentad benalits to switching to a
Emdmmnmmmﬂmmmmmsﬂwymmﬁma&mmmmme

* new dispensess, unfimished stone foors, etr.). This educafion can be easily complated fhrough the appropriate bulldng -
manager with simple communication tools that can help you foster successhul awareness and parficipation. Tools can
mdtﬂe;}mrs,dmrlﬂt_}ets,a'nﬂ1xmuiu(itmsamatanleetupmtreﬂ!bywihdelalsmvnuﬂmmmm
by 1o l=am more about the Fogram.

N REPORTING

Contracior musl provide docunentation of iis comprehensive green cieaning program upon contract award and must also
provide wrillen updates, nciuding a record of saupply puchases indicaling corplance with the GS-37 Standa,
equipment purchases and aining on at least a quarierly basis.

4 SUSTAINABILITY: In accordance with BOS Resolution 2007-84, Pima County values and encourages sustainable
pradtices. Please CHECK B which of the: faliowing your business ncorporaies

memmmmm«mumﬁm?

O Altematruewetmﬂinls(s@assdamundemgy mmm hmmvelll:les]nymrnmglanrs
transpartation, and demenstration?

#MMM(EMEWMWW@MNMP

g&lstamablepm:tﬂ:&sﬂn‘limmdm non-rencwabie resources and ginbal dimake change (such as reduction in
walerlenomy/paper Use; minimization of hazardous materials, use of compressediiexble work schedules)?

O WWMWmmmmmmmm(mmmmmma
minimization; {facyde cosls; mﬂraﬁagngﬂemmnﬂembm

franspostation;
located within Pima Coundy)?

5. OFFER ACCERTANCE AND ORDER RELEASES:
cmriywilmmmmmucmeysmem;MA(mmunm)mheeﬁeMMme
documant’s date of issus without further actiom by efther panty. The MA wifl documier the temm of the agreement.
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Pursuant to the executed MA, County departments requiring the goods or services defined hengin will issue a DO ar DOM
o the Contractor. County will furmish the DO or DOM 1o Confractor via facsimile, a-mail of iefephone. IF County gives the
mw{!,mcmﬁemmmmmmntMnmmmmCnntral:tnr
within five {5} workdays of the date il gives the verbal order.

Cmtmctormustnntsmmatennls or sexvices that are not specified on the MA and are ntt documenied or
aithorized by 8 DO or DOM at the time of provision. County accepts no responsibility for contend oforlmrment
for materials or services not documented by a County [0 or DORM.

Coniractor will establish, MMmmmmmmmmeMmmmmm
afl equirements of this comtract. In parficular, Coniracior will not povide: goods o seivices in excess of the execuled
contract tems, 2m quantity, fem ammnt, or contract amount without prior written autharization by contract revision ihat
County has propesty executed and ssued. Any items Contracior provides in excess of those stated in the condract are at
Confractor's cwn risk. Confracior will decline werbal requests, to defiver itemss in excess of the confract amd wilf repoet aff
such requests in wiling o the Courdy Procurement Depariment within one (1) workday of he request The report must
nddeﬂnmmafﬂnmmﬂmmﬂvﬂualmdmmmmemm

& ACCEPTANCE OF GOODS AND SFRVICES:
MMWWMMMMDDWMﬂaMMMMWmmm
mmmmmnawmuemmmmmm

7. COMPENSATION & PAYMENT:
mrmlsmmm)WHWMNmmmmmmmwmm DO, or DOM
document.

All Invoice dooumnents will ieference the Courty's PO, DO or DOM number under which the senvines or prodects wene
ordered. ALL invoice line items will uifize the item description, precise unit price and unit of measure defined by the
County’s order documenl. County may relum immices thal include ne items or unil prices. that do not match those
documented by the County'’s order io Contraclor unprocessed for commection. Contractor will not accept onders, or
provide services of mmu:tsllulmnﬂahvdyaxmdﬂnmnhammt

Standard payment terms are net thirly {30} days from the date of vald imvoice document and dnnntmmnneuntilln
hhrdﬂﬂemﬂanﬂepaﬂneMmmodsummMsmmnwamw
Frendal Operafions receives and vasifies Contractor's amoice.

Opmonsl. EarLY PAmEﬂ'rDm'.uuurTEnu Fima County Administrative Procediee No. 22-35 section 22 4 dafines
County's praciice reganfing dscounis for early paymert Contracior offers the: following discounts in those: prices o be
used for aB onders issued pursuant o this confract. County will ulfize the exdsling payment code that best malches that
offered and does not exceed the offered discount percentage. Payment days cannof be less than ten (10) calendar days.
Coniractor shall submit vall ivoice document consistent with the associated PO, 0O or DOM io County Finance
Department af feast seven (7) calendar days prior o the dale on which the discoented payment is due. I desired, for any
onder issued pursuant with this contract, Conbractor may offex early payment discounts that exceed this Standand Early
Payment Discoumt.

Standand Earty Payment Discount Percent WA 5% if payment fendered within__ NIA ~— Days as abowe.
The MA or PO isstusd to accept Contracior's affer wil define the not-in-eeesd smount of the confract.

The parties may negoliate and estabiish unit pricing in writing under the confract for items included in the scope of the
coriract that has not previously defined unif pricing.
Uﬁnssﬂnpata&ahmmnmﬁm,almngwﬂlbeFOﬂMﬁm&ﬁmmm%ﬂﬁoﬂ

Destingtiny?. Conlractor will defiver and wmlcad products or services alﬂlem:almn{s)ﬂﬂlme defivery arficie of this
condract or accepled Omder indicates. The offered Unit Price must inchude all ieigint costs. -

Alihough an order mery not fully define State and City sales tax, County will paymmasam DIRECTLY applicable
o Pima County and Contracior voices such txes as a separaie [ine em. Omﬂaﬂnrmuslmlmchdesuﬂﬂaxamﬂn
ftem undt price.

Price Waranty. Omllacﬁorwili'give FimaCnmtythe benafit of any price reduction Hefore actual time of shipmerdt.
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Price Escalation. All unit prices incude cosnpensafion for Contractor o impiement and aciively condudt cost and price
price ncreases no more freqmeentty than once per year. Contracior will submit a witten request to Coundy that inddes
supporting documents pstifing reqiested increases: at least ninely (90) days prigr to the renewal date. Contracior will
provida evidence, cite smurces, demonsirate specific conditions and dorument how thase corsditions affect the cost of its
performance, @ Mentify spediic efforis Contractor has taken to control and reguce those and ofher cosis to aveid the
need o ncrease prices. Cownty will review proposed pricing and deierming @ it is allowable, fair and reasonable, and in
the best inferest of County fo accept the proposal Coundy reserves the righl o continue, accept or reject the price
proposad, or terminate and re-solicit the confract.

Courty will anfy consider price increases hased upon an achnl increase i the living wage estabiishert by Pima Coundy (o
affect 70% of the condract price) or the oost of supplies (o affedd 30% of the contract price). The reasonableness of the
mmmmMSWMIMMWMMMMMMrMWWW
perfonring a markel analysis.

All pric:hgﬁl[ corsomm o Fima County's Living Wage ordinance if applicable, inchuding mlred anmal adustments of the
wage.

Quantfiies in 1his solicitation are eslimates only. Courdy resenves the right to increase or decrease quantiies and
amounts. County makes no guaraniee regamding adual orders for itlems or quandities during the term of the agreement
Courtty is nit responsible for Comractor mventory ar order commitment.

Cortracior's unit prices most inciude all incidentals and associzied tosts required to comply with and safisfy all
requirements of this soliciiation, which includes the Instructions o Oferors, Standard Terms and Conditions, and Offer
Agreement. County wil make no paymests fir ilems not in the condract.

Contracior will provide detailed dotumentslion in support of payment requesis, which should be consistent wilh and nat

" exveed Counly's PO, DO, of DOM donement. Coniractor will bill County within one (1) month afler the dafe on which
mmmmmmwmmmﬂaﬂwnam which, onfess this contract specifically provides
MﬁmmmmmIdemmmmmmnmm Invaices must assign each billed
amount & an appropiate line fiem of Coundy's order and dorument each Payment Acoual Date. Counfy may refuse to
pay any amoumt that Contractor bils in which does o oonform o County's PO, DO, or DOM document.  County will
mmsem:payaglmmmmmmsmmmmmmmnmm.mm.mmm
ARS §11-62 .

Sce Exhibit B: Unit Prices (Net J0-day Payment Terms)

8. DELIVERY:

*On-Tame” ded delivery is an essential part of the consideration that Confracior is to provide 1o Courdy under the contract.
mrmlmmwmmeMMImmmmm Standard Terms and Conditions and o the
mnun(slmmem DO, or DOM document.

See Exhibit B: Unit Prices for service schedule.

9. TAXES, FEES, EXPENSES:

. Courly is exempt from federal excise taxes for goods: Courtly i subject (o Stzle and Cly sales . Courdy will pay no
separate charges for delivery, dmyage, express, parcel post, packing, Isurance, license feos, parmis, costs of bonds,
surcharges, or bid preparation | ssﬂemntractexmesﬁymmm crames arkl the sobeitalion doruments
flernizes them.

10. OTHER DOCUMENTS:
th:braﬂOuuﬂrmmHm:MﬂmmMMmMMmmMMumﬁmnﬂWﬁmM
Soficitafion No. 269114 inchaing the Inwilation for Bids, instructions to Offerors, Standard Terms and  Conwdifions,
Saficitation Addenda, Cordractor's Bid Offer, documents submitted by Confracor or References fo satisfy Minimum
Qualifications and any other iformation ard doosmenis that Coniractor has submilled n @5 esponse to County's
Solicitation. Tmmﬁadnmpmmduuwnatasmummm“mhemn, o the extent not inconsistent
with Ihe: provisions of this cordract

11. INSURANCE:

The nswance requirments herein are minimumn requirements for his Conlract and in no way limit. the indemnity
covenanis contained in this Contract Contracioe’s nsurance shafll be placed with companies icensed m the State of
Arizona and the nsurads shall have an A M. Best” raling of not less than A- Vil. Fima County in no way werraar's that the
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mmmhmmmmmm potential MSueEr msoivency.

Minimum Scope and Limits of insurance:

Contractor shall procure and mainisin, unii all contraciual obligations have been discharged, the msurance coveage with
rmits of Eahilly not less than stated below. Pira Counly in no way wanants bhat the minimum insuance fimis
- cantained herein are sufficient fo protect the Contracior from Eabiilies that arise out of the performance of the work under
fhis Conlract The Conlractor is fiee to purchase addiona! msurance thal required by the County: IF necessary,
Contracior may ablain commercia umbiella or excess nsurance to satisfy the Courdy's Insurance Requirements.

Commercial General Liability {CGl}) — Occurrence Formn: with Bmits of 52,000,800 Each Cecwrence and $2 000,000
General Aggregate. Policy shall mclude body injury, property damage, broadform confractual flability coverage, persona;

Business Automoh#ie Liabifty — Bodiy Injury and Properly Damage for any owned, hired, andfor non-owned
automobiles used in the pesformance of this Contract with a Combined Single Limil (CS1.} of $4,000,000 each accident.

Workers” Compensafions (WC) and Employers’ Lisbilty - Stalubwy requiements and benefils for Workers'
Compensation. In Arizona, WC coverage is compulsory for employers of one of moe employees  Employes's Liabifly
mvemge—ﬂﬂﬂﬂ.ﬂll)mdmcmhr!amm;nmm disease,

Additional Insurance Requiremants:
The poliicies shall mcude, or be endorsed 1o include, a5 rerited by this wiitten agreement, the foflowing provisions:

mwmm&mmwmummmmmmmmmmmmmm

Fima Courty, ils depariments, disiricls, boamnds, commissions, officers, officials, agents, and employees as additional
mnedswﬂn&meﬁtuﬁahﬁiymmmlﬁmmmmwumbﬁﬁfdﬂemm

-. smﬂmtﬁeeaﬁmtmm Mnmmmeuahwm wummmmnmmmm
a waiver of subrogation endorsement it favor of Pima County, and its depariments, diskricis, boands, coemmissions,
officers, officials, agents, and cmpioyees for losses anising from work performed by or on bafall of the Confractor.

Prinary insurance” The Confractor's pelicies shall stipidale that the insurance affoedad the Contractor shall be primary and
that aary msurance camied by Pima County, its agents, officials, or emplovees shall be excess and not confribasdorny

Subcontraciors: Contractor must either (a) nchude all subconiracions as additional insureds under fis Required Insurance
policies, or (bj requie each suobeonfractor fo sepamiefly meet al Insumnce Renuirements and verily that each
suthcontraetor has done sn. Contracior must fumish, f reqrested by Coundy, the appropeiaie insuance cerificates for
each subconiractor. mmmmwsmmwmmmsmbmmﬂim
Requirements as to fat subcontracior.

nsuance pmvidied by the Confraclor shall not Bmit the Corimacipr's liabilfy assumed under the indemnification
prm'simsumiscu'ma:t

Nufice of Cancellation: Each Required insurance policy masst provide, and cerfificates specify, that Coundy wil receive not
fess than thirty (30) days aivance wrillen nofice of any poicy cancallafion, except 10~days prior notice i sufficient
when he cancellation i for non-payment of a premium. Notice shall inciude the Pima Coundy projed ar coniract mumber

and projectdestription.

- Verinication of Coverage:
Contracior shal fiumish Pima County with cerfificales of inswrance as required by this Coract. An authorized
mﬂmﬁhlmﬂdmmm

All cedlificales and endorsemenis, as required by this writien agreement, are in be received and approved by Pima
County before work commences. Each insurance policy required by this Contract must be in effed at, or prior o,
commencement of work under this Confract. Faiture fo maindain the insurance coverages or policies as required by this
Corttract, or to provide evidence of renewsl, is a material breach of comract.

Al cerfficatos. required by this Condrart shal be sent directly 1o the appropriate County Departmend. The Cerfificate of
Insurance shall imciuge the Pima County project or cantradt rumber and project desciipGon on the cerfiticats. Pima County
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eservesthe right toreguire complete copies of all insurance poficies required by this Contract at anytime.
Approval and Modifications:

The Pana Courdy Risk Manager may appeove a modification of the Insurance Requirements without the necessily of a
formal Contract amendment, but the approval must be in wiiting. Neither the County's failure to oblam a required nsurance
oeificate or endorsement, the County's fallare to obiet!. 1o a non-complying nsurance certificate or epdorsement, or e
Counly's receipt of any olher information from the Contrachr, ifs insurance bioken(s) andir msumen(s), conslifules a
viaiver of any of the Insurarce Reguirements.

12. FERFORMANCE BOND:
None.

3. ACKNOW! FDGEMENT of SOLICITATION ADDENDA:

‘Addenden # Date Afdentd=n® ] Date Addendum # ] Date
. e —— e — I
5] CCOT017 3 DOM52017
A, . —
02 USUBZ017

{Remainder of Page Iitentionally .25t Bisnk)
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" BID GROUP {Ealect ofl that are applicabis) _

[X] Group 1: Downtown Faciites [X] Group 2: Outlying “A” Faciltiss (x| Group 3: Outlying “W* Facikies

] ﬂmp 4: Qutlying “E* Faclities [ ] Group §: Oullying “5° Faciltias ‘

14. BENOFFER CERTIFICATION: '

CONTRACTOR LEGAL NAME: _ 1SS Faciily Services, Inc.

BUSINESS ALSO KNOWN AS:

MAILING ADDRESS: __4565 5. Palo Verde Ry, Sulie 203

CITY/BTATERIP: __Tucson, A7, 85714
REMIT TQ ADDRESS: 4565 S. Palp Vemie Rd. Suite 203

CITYIBTATEZIP: Tuscon, AZ 85714
CONTACT PERSON NMI.E: Fabricio Siva, Geners Manacer

PI-IDHE: 5201 514. 5472 FAX: 520514 5287
CONTACT PERBON EMAIL ADDREES: [abricio sivagus. msworkl.com
EMAIL ADDRESS FOR ORDERS & CONTRACTS: fabricio sivaghus. issworkl.com

CORPORATE HEADQUARTERS ADDRESS: 1019 Ceniral Pariway North, Suite 100, San Anfonio, TX 76232
WEBSITE: __'waw.us issworld.com ‘

By signing and submitting these Offer Agresment documents, the underaigned ceriifles that they ane lagally autharized 1o
représent and bind Contrector to lepal agresmants, that al informafion submitted I8 gccuate and complete, that
Contracior has revewed the Fima County Procurement wabsite for solicitation addends and has incorporated al such
addanda 1o s offer, that Contractor is qualified and willing to provide the tems requested, and that Confractor wil camply
with all requirements of the sciicitation. Tha Unit Pricng Includen all costs naldental to the provision of the items. in
compliance with the ahove docunrents; na additonal payment will be made. Conditional offers that modily the solicistion
requirements may be deamed not Tesponaive’ and Counly may not svaluste them. Conimactor's submission of a signed
offer agreerment shall constifuls & firm offsr and upon the Issuance of @ MA or PO document issued by the Pima County
Procurement Diractor or authorized designes will form a binding contract that will reguire Contractor fo provide the goods
of sevvicas and materials describad In this solkitation. Tha undarsigned hareby offers (o fumish the goods or ssivices in
compliance with all temm, conditions, epecifications that the salickation defmes or refareaces, which inoludes Pima
Cﬁnw Standard Tume & Conditions, this Offer Agreerment and other documernts as Isted in this Offer Agreement's
‘Other Documents” arl

SIGNATURE: ‘\ B - DATE: __ 182017
PRENTED NAWIE & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER _
FHOME AND E-MAIL: __ 530.514.5420 fabricio.silvagus issworid.com

Approved as ln form:
~ f’{ 3 { 13
Tobin Rosen, Ceputy Date
Offer Agreamismt o . A P 37 af 43
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. Pt COUNTY STANDARD TERMS AND CONINTIONS

1. OPENING:
F'inac:mlmu't:mliy')mnmbﬁdymmmaﬂulmadeachmpmﬂeﬁ’smme,aﬂiaﬂﬂhmmmtm
fhe date and at the ocalion defined in the invitafion for Bid (IFA) or Request for Proposals (RFF). County will open
proposals so as In avoid discloswrs of the contents of any pmposat in compeling offerors during the process of
negoliation. Courty inviles al terested parties o aftend the bid opening.

2. ENALUATION:
mmnmmmmmmdmammmmmmmmsmmmmmm
conformity 1o the specifications and ofher factors.

I Caemnity makes an award, County will enter imo an agreement with the one or mulliple respondent(s) that submitted the
Ipwest nespansive bid{s) that County determined to be responsibie for supphing the reguired goods or services. Linkess
the Bid/Offer document specifies afherwise, County will determine the lowdlowes! bids considering the fotal bid amount.

County, & s scle discrefion, reserves the foliowing fights” 1) o waive infformalilies in e bed or bid procedune; 29 1o rejact
hie response of any PersoNs or coiporaiions that have previmsly defaultert on any contract with County or who ave
mﬂlnmﬂﬂﬂﬂmﬂhﬁamhdﬂnﬂummﬂhﬁm&mﬂﬂ%@ﬂﬁﬂm
1o rejert any and all responses; 4} o re-arfveriise for bids previously rejected; 5) o otherwise provide for the puchase of
such equipment, suppies materials and sefvices a5 may be nequired hetein; 63 to award on the basis of price and olher
factors, inchading but nat kmibed to such factors as delivery time, qualty, uniformity of product, suitshaity for the infended
fasd, nmsmmmnmmmummmmmmwmmwmamwﬂm
mrmmmmmmmmmmmBmmmrstm

1. AWARD NOTICE:
c«mwmamm‘mmmmmmwnmmmmmMﬂmmmM The
Procurement Deparivnent will mainiain a bbolaion 'of responses.

4. AWARD:

Erfher the Procurement Direclor or the Board of Supervisors will make the award in accordance with the Countly
Procuremest Code. County reserves the righl o reject any ar all offers, bids or proposals of fo waive imegularities and
informadiies & the best nferest of Counfly. Unless Counly expressiy agrees oiberwise, resultiing coniracs are nol
exdusive, ae for the sale convenience of County, amCmMyrmmmemmmmnﬁkegmdsurmﬁm
cther sounces.

- S WANER:
- Each offeqor, bywbmssvmdmmr m«mmwmmmmmmmmm
officers or employees when Counfy exercises any of s reserved rights.

6. ACKNOWLEDGEMENT ANE ACCFPTANCE:

i Contractors terms of sale ane inconsistent with the terns of the resultant confract, the ferms herein shall govem, unless
Courdy accepts Contrachr's tenns in writing. No oral agreement or understanding shall in any way madly this confract or
the lerms and conditions herein. mmsmmmwammmmmmmsnwmm
unquaiified acceplance of the terms and conditions of the resultant contract

7. INTERPRETATION, APPLICAB] E | AW and VFNUE-

The [aws of the State of Arizona govem the interpretation and constriction of this comimct. Any aclion pursuant to this
Contract musi be fied and maindained in a court of the state of Arizona in PFima Courly.  Any changes in the gaveming
laws, nies, and regutafions dwing an agreemen] apply, but do not require an amendment or revisions. If any of
- Contractors’ terms or conditions is not in agreement with County’s ferns 2nd condifions as set forth herein, Courdy's. shall
gvem. This comract ineorporaies the complele agreement of the parties with resped o the subjed matter of this
coniract No omat agreement or other understardfing wil in any way modify the ferms and condifions: of this contract.

3. WARRANTY:
Contractor wamrants gands or senvices to be satisfactory and free from defects.

9. QUANTITY:

Comtractor will not excead or reduce the quantty of goacss ordered withous wiitten permission from County in the form of
. a property executed Master Agreement (MA), Purchase Order (#0) Defivery Order (B0) or Delivery Omder Maxino {DOM)
mvisian or amendment 25 required by Counly Procurement Code. All guanfiies ae estimates and Counly provides no
quaraniee regarding actual usage

Offer Agreement — Page 38 af 43
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10, PACKING:

Coniractor will make no exira chages for packagng or packing matesizl. Confractor is responsible for safe packaging
conforming to carmier's requirements.

11. DEL WERY:

Onlime delivery of goods and senvices 5 an essential part of Courly's consideration. Confracor must provide a
mmmm«mmmmmmmmmqummdmmummmd
nothcation of defvery delay, County at fis sole opfion and at no cost o County may cancel the order or extend defivery
fmes, which exiersion of delivery fime will be vatid only i it waiting by 2n authorized representative of County.

To miligate or prevent damages caused by delaved defvery, County may require Contractor to defiver additional quantity
uliizing express modes of iransport, and or overtime, all costs io be Confratior's responsibiily. Courtdy reserves the: night

. 0 cancel any delinguent ondes, prooure fiom allernate soute, or refise receipt of o relm defayed deliveries, at no cost
o County. Mmﬂmﬁﬂﬂhmﬂwu@m@m&dﬂh&yumﬂwﬂﬂwmwm"gﬁm
cost, or mamer of delivery.

mﬂmmmmmmmmwm'mmmm or ofher causes
beyond Contractor’s confrol, provided that Contractor provides County immediate nofice of delay. .

12. SPECIFICATION CHANGES:

Coundy has the right to make changas in the specificafions, services, or terms and conddions of 2n ondes. I such changes
Cause an moease or demease i tha amount due under 21 order or in time required for pesformiance, County will make an
acceptahie adjustment and will mody the arder in wiiting.

mﬂwiilghﬁisclmsemdunesmmﬁm o preceed without delay in the defivery o performance of 2n

3. INSPECTION: : R : .
Cmrtynﬂymsmcturlmialigmebmmmwa‘rptamdmmmle,dﬁﬁmurm.miyﬁ“hdd'
qoods failng to mest specilications of the order or confract at Contracior’s risk and may reum them o Confractor with
cosis for transporiafion, urpacking, nspection, mpacking, reshipping, resiocking or other Be expenses fo be the
esponsility of Contracior. In Tieu of eium of nonconforming Supplies, County, at its sole disoefion and without
prejixdice 0 Coumly's righis, may waive any nonconformily, receive fhe defivery, and freat the defect(s) as a wamanly
item, but waiver of amy condtion will not be a waiver of T1at condition for subsexquent shipments or delivenies.

14. SHIPPING TERMS:

Uripss stated othemwise by the contract, delivery terms are to be F.O:B. Destinztion & Freight Prepaid Not Bied ("F.0.B.
BPestination”) and Contractor is to inchxie them in the Unit Price.

15. PAYMENT TERMS:

Payment terms are net thirty {300) days, unless fhe confract oheswise speciiies.

16. ACCEPTANCE OF MATERIALS AND SERVICES: :
County Wil not execule an acceptance of authorize payment for anmy senvice, equipment of companent pricr o defivery
- ard verification that the gelivered goods or services have mel ail specificalion requirements.

17. REGHTS AND REMEINES OF COUNTY FOR DEFAULT:

hmmwmmmmmhmmdmmmmmmmmm
theseol, of D the sample submited by Contractor, Caunly may reject same, and # hiereupon beromes the duly of
Coniracior o reclaim and remove the same, withoul expense ta County, and to immediately replace all such rejeded
Tiems with others conforming fo the specificalions or samples. Should Confractor f2il, regiedt, oy efuse immedialely o do
so,mnty'hasﬂerightmnuﬂmhﬂnmmmtﬂ.hiwﬂemutammmdrgmmﬁlynfmysuﬂeﬂermmdm
deduct from any monies due of thal may become due io-Confrackw the difference between the price named in the Master
Agreemend of Purchase Orrder and the achual cosl io Coumdy.

. In the evenl Contracior fals to make prompt delivery 35 spegified of any flem, the same contions as o the righis of
Coundy to purchase in the open maket and to invoke the reimbusemend condflion above apply, except whan delivesy is
delayed by fire, stike, freight embango, or acts of god or of the government. In the even! Caunly cancels the Master
Aapeement, Puchase Order or asscoigied orders, eiher i whole of in part, by reason of e defaull or breach by
Contractor, Contractor will bear and pay for any loss & damage Shat Counly sustains in proaging any fems which the
Confracior agreed 1o supply. The rights and remedies of County provided ahove are nol exciusive and are in addition o
any other rights and remedies that the law or the conlract provide. .
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18. FRAUD AND COL L IFSION:

Each Contractor, by submission of a bid, cerifies fhat no officer or employee of County or of any subdivision thereof: 1)
mmUmmMmmmmmmammmmm materials or supplies ala
mmmmmwﬂmmmmrEMmmmmmwmu
wilihthokiing information or by wilfully misieading the: bidder in regard 1o the character of the materiaf or supplies called for
or the conditions under which the proposed work & 1o be done; 3) will knowingly acrept materials or suppiies of 3 quality
infesior ip those called for by amy contract; 4) has any direct or indirect financial interest in the: offer or resuling confract.
Ackditionally, during the conduct of business with County, Contractor will not iknowingly falsely certify, or induce pihers to
MMMamefHMrumhmceﬁdagmmm«dmaedknddmﬂasmﬁa
than Coniracior has arlually defivered to County. i County discowvers at any fime @at Cenbaclor has in presenting any
offer{s) coliuded with any other parly or parties for the purpose of preventing any other offer, then Counfy will ferminate
mmmmmmmmmmmmbuﬂmmtmm

19. COOPERATIVE USE OF RESULTING CONTRACT: R
As aowed by law, mwmmmmmmmmammmmmmm
ufiize procurement agreamends that County develops. Parificipating agencies may contact Contractor o provide services
and products pursdant to the: pricng, tenms and condifions that the County Masier Agreement or Purchase Order defines.
The parfies may make minor adiusiments by agreement to accommeodate additional cost or other factors not present in
the County’'s agreement amal ko safisfy parficular Pubfic Agency code or funcional requirements within the interkied scope
of the solication and resulimg confract. Any such usage shafi be in accordance with Stale, County and other Public
Agency procunement fules, regulations and requirements and shall be befween the requesting party and Confracior.
Coniracior holds harmiless Coumty, its officers, employess, and agents from amd against all liability, m:h:ing!mm
mm“mmmmmmm A list of agencies that are authonzed o use Cosmty
condracts is avafiable on the Procurement Depariment imemet home pages  hitp-Meww pima goviprocure by sefecting the
ik titled Auiforzed Use of Fima Courdy Confracts.

20, PATENT INDEMNITY:

Contracior will ndemnify, defend and hold Counly, mmmmmmmmmwdm
nature or kind, inchuding costs and expenses, for infringement or use of any copyighied compesition, secrel process,
MHMIMmMWWMManmmHEMrW
Purchase Order, amd assoriaied orders. County may require Confracior o fumish a bard or other indermnification o
. County against any and all loss, damage, costs, expenses, ciaims and lizbifity for patent or copyright infringemest

21. INDEMNIFIC ATION:
Ta-the fullest extent permilled by law, Confracior shall defend, incdemnily, and hold hammless: Fima County, and @s
departments, districts, mmm{mﬂmmmammmmwmymﬂi
dainms, achions, Gabifes, cosis, losses, of expenses, (ncluding reascnable altomey’s fees), (heenafer colleclively
mhmdhs'ﬂahﬂaiﬁmmﬁdatﬂwﬂmmﬁwwmlmmmm(mclu:irgdeaﬂt)m
loss or darnage i tangible or intangibie property caused, o alieged o be caused, i whale or in past, by the negligert or
willfl -acls or omissions of Confraclor or any of Conraclors deeclors, officers, agents, employess, voRniess or
subcontraciors. This irdemaily inchrdes any cfaim: or amount arising or recovered under the Workers' Compensation Law
nrmsngmﬂofﬂnlahredﬂmh‘achrhcmfmnlnmyfeﬂaﬂshhammslamm,udinmm,une,mgllanmor
coant decree. 1 s he specific ntention of the parfies that the Indemnitee shall, in all insiances, excepl for Clains arising
solaly firom the negligent or wiliful acts or omissions of the Indemnitee, be indemnified by Coniracter from and against any
and al Claims. it is agreed that Confracior will be responsibie for primary loss westigation, defense and pdgment costs
where this mdemnification & applicabie. mmmmmuemmmmmummm
the Coniracior:

22. UNFAIR COMPETITION AND OTHER LAWS:
Rﬁpmmsmlmnemamdmwmmmammnmmﬂ'ﬁeﬂ&ﬂ.&}ammluﬂeramﬁcaue
County, State, and Federal laws and requiations.

23 COMP IANCE WITH 1 AWS:

Contracior wil comply with 2l federal, stale, and local laws, Tules, regulations, standards and Bxecutive Orders, without
Emitation. In the event any services provided under this confract require a Jicense issued by the Arizona Registrar of
mmmnmeMWWMMWaMMWWRMMmM
thurse services in Anizona.

24, ASSIGNMINT:
mmmmﬁmmﬂemﬁailnMHewnmmnmmMde County
-may withhold approval at fts sole discretion, provided that County will nod enreasanably wihihold such appoval.
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25 CONFLICT OF INTEREST:
This confract & subjart to the pmvisions of AR S. § 38-511, the perinant provisions of which are incorperated info and
-made part of all County Master Aqreements or Purchase: Orders as if set forth in full therein.

26 NOM-DISCRIMINATION: .
Coniracior agrees o comply wih all provisions. and reqeirements of Arizona Execulive Order 2009-08 which s hereby
incorporated irdo this contract as if set forth in fufl herein_including flow down of all rovisions and requirerments to
any subcontrectors. During te performance of this contradd, Contractor must nol discrimaate against any empioyee,
dient or amy ofher individual in any way because of that person’s age, race, creed, color, rebgion, sex, disabifity or
nafional ongin.

FT. NONLAPPROPRIATION OF FUNDS:

County may cancel this contract pursuant to ARS. § 11-251(42) if for any reason the County Boarnd ufSupermr.m
not appropriale hunids for the siated purpose of mamiaining the contract. In the evenl of such cancellsiion, County has no
mouw,mﬂﬂmmMMMNmmmmtmmmu o

28. PUBLKC RECORDS:

Discliosure. Pursuant 1o AR S. § 39-121 et seq, aﬂA.R&gMﬁm[H)mu'e-:ufmtmdnnu'Armtmm
Engineering services procured under AR S. Tiie 34, Chapler 6, afl documents submatted in response o the soficitation
resulling in awamnd of this Cosiract, including, but nat imited o, pricing schedules, product specifications, work plans and
anwy suppamting documents, are public reconds. As such, ﬂmdnmmerlsareaﬂeﬂh:mleaseaﬂammme
general public upon request. inchading compefiiors.

Records Marked Confidendial; Nolice and Profeclive Order. ﬁmmuywmmmmmmm
contain proprietary, rade-secret of otherwise-confidental information, Confracior must prominenfly mark those records
‘CONFIDENTIAL” in the event a publicqecomds mmmnmmmmmmrmmmamdmmm
Courdy will nofify Contractor of the request as soan as reasonably possible. County will release the recards 10 busimess
days after the: date of that nofice, unless, Confracior has, within thal period, seciured an appeoptiate onder fom a cowd of
compatent jurisdiction, enjgining the reiease of the records. County will not, under any creumsiances, be responsibie for
serurng such an order, wwﬂMMnmwﬁmmﬂnywmmmmwmmm
Y OTCer.

The Coniracior agrees ip waive corfidenlially of anmy price terms.,

29. CUSTOM TOOLING; DOCUMENT ATION AN} TRANSITIONAL SUPPORT:

Contractor must irdude costs to develop all noling and documentaion, such as and not limited to dies, molkds, jigs,
fediures, artlwork, ffim, pattems, digital ifes, work instructions, drawings, el necessary to provide the confracied services
or products and unique to the services or pmducts that Contracior will supply to Courdy in the agreed upon Unit Price
uniess the contract spedifically states phenwise Such ipols amd documentation are the: propenty of County and Contractoe
- will mark them as is pracfical, as the "Property of Pima Counly”. f Coundy so requests, Confrador will defiver a copy of
flwe tonEng and documentation tn County within twenty (20} days of accepiance by Coundy of the first arficle sample, or not
iater fhan ten (10) days of lermination of the confract associated with feir development, without addifional cost to County.
Confracior alsp aggees to act in good faith to facfilate the transition of work to a subsequent Comtracior if and as Coustly
reasonably requests at no addiional cosl. Should exceptional droumsiances be present that may pstify an additional
charge, Contractor may submit said justification and proposed cost and negofiale an agreement acceplable o both
Coniractor and County, but Contracior may not withhold any requesied foofing, document or suppel as defned above
fat would delay fhe ordarly, efficient and prompt transiion of work. Showsd conduct by Confracior result in additiona!
tosis o Coanly, Confracior will reimburse County for said achal and incremental cosis provided that Coumdy had given
Contracior reasonable time o respond to Cowuntty's requests for support.

30. ANERICANS WATH DISABILITEES ACT:
Cantracior wif comply with &l appicable provisions of the Americans with Disabililiess Act {pubfic law 101-336, 42 USC
12101-1Z2213} and all appBcable federal requiations under the act, including 28 CFR parts 35 and 36.

3. HON-EXCI USIVE:
mmemmwﬂmﬂmmmmhmmemumm which reserves the

right to obdain ke goods and services fmm ather sources for 2y re3son.

32. PROTESTS:
An inferesied parly may file a proles! reganding any aspeet of a solicitation, evahuation, or recommendation for awand.
Protests must be fited in accondancawith the Pima County Procizement Code, Section 1120.0M0
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33 TERMINATION:

mmmwmmmmmmmmm Defivery Omder, Delivery Order Maximo or
award, in whole orin part, at any time, withoul perally or recowrse, when in the best niterests of County. Upon receipt of
wrillen natice, Coniraclor will immediately cease all work as diecled by the notice, nolify all subconlractors of e effedive
date of ierminaion and fake sppropriate atlions o minimize further costs o County. [n the event of termination undes this
paragraph, 2 documents, data, and reports prepared by Confracior under the conirad become the: propesty of County
and Coniractor must promplly deltver them to County. Contracior is enlitied (o receive st and equitable compensation for
work in progress, work completed and materials that County has accepted before the effeciive date of the termination.
The cost principlas and procedures defined by AA C. R2-1-TIM appiy.

34. ORDER OF PRECEDERCE-CONFLICTING DOCUMENTS:

In e event of inconsisiencies belween omdract documends, the following & the oer of precedence, Supenior o
subordinate that will apply 1o resolve #he nconsistency: Masier Agreement, Delivery Order ar Defvery Onder Maximo,
Purchase Order, offer agreement or contradt attached to.a Master Agreement, Purchase Order, Delivery Order or Delivery

35 INDEPENDENT CONTRACTOR:

The staivs of Contractor is that of an mdependent Contracior. Contractor and Contracior officer's agents of empioyees

ame not eonsidered empioyees of County and are not entiied to receive any employmeni-redated fiinge benefits under the

County Mernt System. Confrador is responsible for payment of alf federal, siate and local taxes associaled with e

compensation received pursuant to this Contract and will indemnify and hoid Courty harmiess: from amy and all iabiity
. which County may incur because of Contraciors fafure to pay such taxes. Cortracios is solaly responsibie for Bs program

development and operation.

36. BOOKS AND RECORDS:

Contractor will keep and raintain proper and compiete books, Tecomls and accowts, which wil be open at all reasonable
fmes for inspection and aefi by duly authorized represeniaiives of County. In addifim, Confractor will retain all records
mhkgbhsmﬂadaileasiﬁve{ﬁ)mmaﬂerﬂsﬂmm&mucmcﬂhhmm rl’lzlm untiz any related pending
proceeding or Sligation has heen closed

J. COUNTERPARTS:
mmmmemmmmmummmmtmmnmhmnmmmm
coemterparts and each counterpart & considered an aniginal, and tegether such counterpans constitule one and the same
mnstnmnent Far the purposss of the Master Agreement and Purchase Order, e signed offer of Comdractor and the sigred
umﬁmdhnﬂmethxﬁﬁmumnﬂaﬂhmﬂmmwﬁmeahmmmrmeym
~ all ather requirements for execution.

38 AUTHORITY TO CONTRALT:
mmmmmmmmmmmmmwmmm if amy cowt or

mmmmmmmmEMMammmmmmmanmmﬂme

Order, mmsmrmammmawmmmwMSMﬂMuwuflhehhsler
Agmemmtnrﬁnlmemﬂer

30, FULL AND COMPLETE PERFORMANCE:

The faikire of either party o insist on one or mare instances upon the el and complete performance with any of the terms
of condilions of the Master Agreement, Purchase Order, Delivery Order ar Delivery Order Maximo 1o be perfomed on the
past of the cther, or tn tzke any action permilted as a result theread, is ot a waiver of reinquishment of the night to insist
upon full and compiete performance of the same, or any other covenam or condition, effher in the past or in the fuhze.
The acceptance by sither party of sums less than may be due and owing it at @y time is not an accord and satisfacion.

" 40. SUBCOMTRACTORS:

Corirador is fully responsihie for all acls and omissions «f amy suliconfracior and of persons direclly or indirectly
employed by any subcontractor, and of persons for whose acts Coniracior may be fiable to fhe same exdent that
Comtracior is responsia for the ads and omissions of persans. directly empioved by it. Nething n this conract oeates
.mwﬁﬁmmmemmmmmemmemmmmmdmmm,emgmybe

41. SEVERABILITY:
Each provision of this Cantract stznds alone, 2nd any provision of this Contract foumnd 1o be prohibited by 2w  ineffeclive
ip the extent of such prehibiion without invalidating the emander of this Contrack
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4% LEGAL ARIZONA WORKERS ACT COMPILIANCE:

Coniracior hereby walrants that & will at all times during the term of this Coniract comply with al federsd snmigration [aws
appiicable o Contracior's employment of its emplayees, and with the requirements of ARS. § 23-214 {A) (fogether the
“State and Federa! Immigration Laws™). Cosiractor will further ensure that each subcontracior who performs any work for
mmmsmmmmmmmmunmmm

Cuuntyhzimeny'lalmyimehmhbﬂmﬂmﬁd%ﬂaﬂmmmnmﬂhm
such parly’s compliance with the State and Federa! immiggation Laws..

Any breach of Cantractor’s or any suboonisacior’s wamanty of coenplance with the State and Federal immigration Laws,
or of any other prowision of this seclion, 15 2 material breach of this Confract Subjecting Conracior o penaliies up to and
nduding suspension or ferminalion af this Cantract. If the breach is by a subcontracior, =l the subconiract is suspended
‘o iemminated as @ resofl, Contraclor wilf take such sieps as may be necessary 1o either sel¥perfomn the services that
. would WMpmmmmmmaWMNmmmm:memasmm
delay pmjedt camplelion.

cmnmmmmmmﬁﬁUdmmsmmmmmm under this Article by
nctinding a provisson in each suboontract substantialy in the folowing form:

*Subcontractor herehy wamanis that & will at all imes dusing the term of this confract comply with all federal immigration
faws appficable Io Subconiractor's emplovees, and with the requirements of AR.S. § 73-214 (A} Subcoriracior Rather
mMMmmMMsmmmm insure tat Subcontractor is in compliance with
Any breach of this paragraph by Subroniracior is 3 matesial breach of this contradt subjecting
&mmmmmmmmmmmmmummwmsmw

Arry additional costs athibutable directly or indirectly o remedial action under this Aricle i the responsibility of Contractor.
* jn the-everd that remedial action inder this Arficle iesults in delay to one or more t2sks on the oilical path of Conliractor's
approved construction or criical milestones schedule, such period of defay will be excusatie delay for which Confractor is
eritied o an extension of tme, bul not cosls.

43, CONTROL OF DATA PROVIDED BY COUNTY:

For those proieds and condracts where Camty has provided daia in enable the: Confracior to provide contracied services
or producis, uniess ctherwize =peciied and agreed to in wiiting by County, Coniracior will frest, control and fmit access
10 said idoemation 2s confiderntdiat and will under na cicumsiances elease  any daia provided by County during the tesm
of this contract 2nd thereafter, including but not Emited o personat identifying nformalion as defined by ARS. § 44-1373,
and Confracior 5 Rurther prohibged from selfng such data directly or through a third party. Upon tzamination or completion
ummnmmmlemammmmmmmcmuwﬂmmmmm confirm deshruction in
writing in a timely mamner not io exceed sidy (60) calendar days.

44, ISRAF]L BOYCOTT CERTIFICATION:
mmmwymmmnsmmmumnwmmmmmmmmwma
baycott of lsrael as defined by AR S, § 35-393.(1_ Violadion of this cariification by Contracior may result in acfion by the
County up io and including termination of this Contract.

END OF PIMA COUNTY STANDARD TERMS AND CONDITIONS

Offer Agreemant - Page 43 of 42
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D
Exhibit A

Solicitation No. 260114 Title: Janitorial Services

v thet they possess the folowinig mifimum queliications and shall provi
substanﬁate ﬂxe' ;aﬁsfac(ion of;theMini um:Qualifications. Failure to provide the
fi ity will be ‘cause for the:

, ticonfifm: hat th -are capable of meetingor: —
excéeding : nirect at the price offered without V] was
requfrlng%he County to pay addmma!msts T

 Must have operational office space within Tucson, AZ,

Provide office address and square footage.
Must provide a list of three (3) references from satisfied commercial

ar government customers for whom you have done major work within
Pima County aver the last 2 years. Major work is defined as:

2 Daig)claaning of multiple: bullding complexor. high rise:(more/than
figo
b Floorwork that includes carpet. extractron and/or hard-floar strip
and wax of facllity over 10, 000 sq ft.
3 ¢ Daily cleaiing sawrity bulldings Ahatfequire-ciminal.
‘ background checks (jalls, police depts:, defense contractor, sfc:).
d. E?‘aily cleariing of hospnal or heallh' facilitios Bpeh 1o the gerieral
ptiblic.

Include with the list of rcfprenaes, a desoripﬁon of s . vics you
o 1 h of d how it falls into’

eql pme
i purc!iESB for each. gréup for which you plan to submit a bid The
following:categories need fo be included:

4 | @ Transportvehicles vdl
‘ - b High speed buffors '
¢: scrubbers:
- d: Encapsulation carpet clearier

a, Extraction carpet cleaner
1. Daily cleaining aquipment to-be stocked in gach building
g. Vaeuuris

EXhIbit A: Minimum Qualifications Verification Form Fage 1072
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D

Solicitation No. 269114 Title: Janitofial Seivices:

ny employee Is sant to-a Pima

racl 3
Ccunty site they will racaive certified training in:

a. Emergency Response:
b. Basie cleaning practices to maintain hyglene In public
buildings

"¢ Bigod bome pathogen L
5 d. OSHA safety tminmg and especially use in SDS for m Yau
chemicals;

Submit a fist of classes attended by your employees« and include
information on who is coriducting the asses: Maka sure that
your deacﬂption of me olasses and what i ;

6
report to; is thare on
waxing or are they sal
Must provide an ex  floor schedule-for each bid group that
gno‘wsd‘a‘n«lu wax, carpet and
uffing schedu 6 ot requirements.  Please =N
7 note that all sites ha ‘on'a six ronth schiedula but Neg

buffing is monthly. Some sites have monthly scrubbing of RR floors,
libraries require quarterly extraction of carpets. It is not necessary to:
includa the monthly extraction’of carpets, this is ari extra bid item,

Must be a registered Pima County.vendor on or-before the:Due.in

.| B istered unty:vendor ~ v

Provide your vendor numberon this line; CV50000231

SIGNATURE: DATE:____09/18/2017

|V

Fabricio:Silva, General Manager
PRINTED NAME & TITLE OF AUTHORIZED OFFEROR REPRESENTATIVE EXECUTING PROPOSAL

(End of Exhibit A)

)

Exhibit A: Minirmum Qualifications Verification Form. Page 2 of 2
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EXHIBIT B: UNIT PRICES (NET 30-DAY PAYMENT TERMS)

Must bid ALL Line Items

GROUP 1: DOWNTOWN FACILITIES

Location Downton

Pricing for Standard

Pricing for Full

Hours Available to

Line # *Employees need security check clearance Address Current Freq. of Service (days) Approximately Sq. Ft. Servicer Service* Extended Annual Clean Day Porter
-DOWNTOWN COMPLEX and Special Services
1 Administration West (6 flrs, 1/2 on 5th, shops A & B level) 150 W. Congress Standard Service M-F 87400 $5,708.13 $8,562.19 $68,497.56(24 hours 8
2 Central Plant 190 W Penington Standard Service M-F 6517 $1,413.34 $2,120.01 $16,960.08|3 pm to 5 pm 1
3 Administration Bldg. A Level, Fl. 1-11, B level cafeteria (2nd fl not occuppied) 130 W. Congress Standard Service M-F 94000 $5,944.54 $8,916.81 $71,334.48|24 hrs 8
4 Superior Court General Cleaning* (8 floors) 110 W. Congress Offices Standard Service M-F, Courts Full Service 170000 n/a $12,248.82 $146,985.82|5 pmto 2 am 8
6 B-Level Holding Cells 110 W. Congress Full Service M-F 2500 $1,201.34 $1,413.34 $16,960.08|5:30pm to 8:30pm
7 El Presidio Garage RRms 165 W. Alameda 2 x week 644 $664.71 n/a $7,976.48|6 am to 5 pm
8 Downtown Recycling Day Porter (4 hours) All Downtown locations M-F n/a $2,360.14 n/a $28,321.72|6 am to 5 pm 4
9 Tri-complex exterior power wash 110,130,150 W Congress Once a month 9400 $625.31 n/a $7,503.66(5 pm to 6 am
10 |CAT Building exterior power wash 97 E Congress Twice a month 3000 $822.31 n/a $9,867.77|5 pmto 6 am
11 |Exterior Day Porter - mornings All Downtown locations M-F n/a $2,319.58 n/a $27,834.96|7 am to 11 am 45
LEGAL SERVICES BUILDING (LSB) AREA
Legal Services Building (20 floors, basement) 32 N. Stone Standard Service M-F 170000 $8,308.64 $12,462.97 $99,703.74|24 hrs
33 N. Stone Ave. Building
13 |33 N. Stone Ave. Building (16 floors plus lobby), 9 & 11 not occuppied currently 33 N. Stone Ave. Standard Service M-F 182000 $5,353.51 $8,030.27 $64,242.17|5 pmto 7 am
14 |33 N. Stone Ave. Building - Private Tenants Ste 850 33 N. Stone Ave. Full Service M-F 1218 $7,323.60 $10,985.40 $87,883.21|5 pmto 7 am
-PUBLIC WORKS CENTER
15 County Side (9 floors) 201 N.Stone Standard Service M-F 122000 $4,532.32 $6,798.47 $54,387.79]6:30 am to 5 pm on demand
16 |City Side (6 floors) 201 N. Stone Full Service M-F 58000 $5,140.99 $7,711.49 $61,691.89(6:30 amto 5 pm on demand
VARIOUS COUNTY BUILDINGS
17 |Joel Valdez Main Library (4 floors, basement) 101 N. Stone Ave 7 x week full 98000 $10,628.35 $12,503.94 $150,047.34|closing to 7 am 8
18 101 N. Stone Ave 8 off month high traffic extractions** 82932 n/a $480.00 $3,840.00(closing to 7 am
19  |School Administration Building (3 floors & a basement) 200 N Stone Standard Service M-F 23395 $1,925.56 $2,888.34 $23,106.75|5 pmto 2 am
20 [County Services Bldg 7 fls, 6th closed, 7th 1/3 closed, basement 240 N Stone Offices Standard Service M-F, Courts Full Service 295000 n/a $18,621.43 $223,457.18(5 pm to 2 am 8
21 |County Services Bldg Parking Office 220 N Stone Standard Service M-F 1600 $822.31 $1,233.47 $9,867.77|8 am to 5 pm
22 Pima County Print Services 220 N Stone Standard Service M-F 4634 $920.82 $1,381.23 $11,049.82|8 amto 5 pm
23 |Total Monthly Cost Service Listed Above $99,293.36
24 |Total Extended Annual Cost Listed Above $1,191,520.29
25 |Add'l Services Listed Below Total Yearly Cost (Line#36 + #44)
26 2016-2017 Grand Total Yearly (Line # 24 + #25) $1,240,111.84
Additional Services Per Exhibit A: Scope of Services Unit Price Est. Annual Usage Q'ty | Est. Monthly Usage Q'ty Price Month
27 |Extra Services Rate Per Hour (includes washing ext grnd floor windows) $13.78 1440 120 $1,653.00
28 Extra Services Carpet Cleaning p/sqft $0.08 50000 4,167 $316.67
29 |Extra Services Hard Floor Strip/Wax p/sqft $0.11 40000 3,333 $380.00

Potential
Weekly
Minimum
Manhours

499.0

20.0
2.0
2.0

21.5

174.0

166.0

244.0

231.0
0.0
18.0

240.0
2.5
8.0




30 Minimum Service Charge (special service request call out)

31 |Cost for Power Wash of sidewalk p/job sm up to 1000 sq ft

32 Cost for Power Wash of sidewalk p/job mdm up to 2500 sq ft

33 |Cost for Power Wash of sidewalk p/job Irg over 2500 - 4000 sq ft
34 Complete cleaning of chairs per chair

35 |Add'l Services Total Monthly Cost (Lines 27 -34)

36 |Add'l Services Total Yearly Cost (Lines #35 x 12)

-Additional Garage Services Per Exhibit A: Scope of Services

$23.75 120 10 $237.50
$19.00 48 4 $76.00
$23.75 48 4 $95.00
$25.65 60 5 $128.25

Unit Price

Approximate

$570.00
$3,456.42

$41,477.00

*SAS= Saturdays as scheduled, usually half days
**= Please give price for each cleaning, not monthly

Information provided on this sheet is as close to accurate as possible but the COUNTY cannot guarantee its veracity and recommends verification by vendor

Potential Minimum Weekly Manhours is provided as a guideline but not intended to suggest what the actual hours may be.

Yellow area (shaded) represents current service level. The bid will be evaluated by current service level. Please provide alternate pricing for increased or reduced service level for possible future adjustments.

Green lettering indicates a change in service level for new contract

Red lettering indicates County background checks for employees in these buildings

8 additional extractions is under consideration and not guaranteed

Downtown Buildings are not air conditioned or heated after 6 pm

Janitorial Company is allowed an office/supply space at 130 W Congress, A

level

Sq Ft Est. Qty Per Year Price Per Year
37 |Cost of Power Wash for El Presidio Garage Pennington St $1,515.25 231,592 1 per annum $1,515.25
38 |Cost of Power Wash for A" and B' level at Downtown complex 110-150 W Congress $1,515.25 227,669 1 per annum $1,515.25
39 [Cost of Power Wash for Public Works Garage Alameda St $1,515.25 258,769 1 per annum $1,515.25
40 |Cost of Power Wash for B of A Garage 33 N Stone (church st) $274.55 11,365 1 per annum $274.55
41 |Cost of Power Wash for Legal Services Garage 50 N Scott Ave $755.25 33,400 1 per annum $755.25
42  |Cost of Power Wash for County Services Garage 220 N Stone $1,515.25 242,000 1 per annum $1,515.25
43  |Cost of Power Wash for County Services Entry and Park area 240 N Stone $23.75 4,800 1 per annum $23.75




GROUP 3: OUTLYING "W" FACILITIES (WEST)

Potential
Line # Location Outlying W Address Current Freq. of Service (days) Appmx::Tace Sq. Pncmis\;j:nuam Pncsuz?vv‘ccu:uu Extended Annual | HOU'S élveaairl‘able to bay porter Ammym
daily hours [ Manhours
1 Sheriff Picture Rocks ++1 6265 N. Sandario Rd. Once per week cleaning 1700 $292.63 $438.95 $3511.61{8am to 4 pm 9
2 Picture Rocks Community Center 5615 N Sanders rd floors only 2x Yr 3463 $180.71 na $2,168.48(5 pm to 7 am nia
3 Library Wheeler Taft Abbett (4 times yr full carpet extraction) 7800 N. Shisler Dr. Full Service 7 days 20000 $1,633.16 $1,921.37 $23,056.42| closing to 8 am 46
4 Vocational High School 5025 W. Ina Rd. Standard Service M-F 5000 $761.19 $1,141.78 $9,134.24[5 pm to 7 am 8
5 WWM Tres Rios Plant Adm 7101 N Casa Grande Standard Service M-F 8179 $1,190.88 $1,786.33 $14,290.60| 2 pm to 6 pm 12
6 WWM Tres Rios Plant Headworks, #9,#60, #23, #34 ++2 7101 N Casa Grande Standard Service M-F 1653 $761.19 $1,141.78 $9,134.24{2 pm to 6 pm 7
7 WWM Regional WW Office 4527 Walker Rd Standard Service M-F 10000 $1,019.00, $1,528.51 $12,228.06(5 pm to 7 am 14
8 WWM ROMP Lab WESC 2955 W Calle Agua Nueva Full Service M-F 40000 $3,021.08 $3,554.22 $42,650.595 pm to 7 am 55
9 WWM WESC addition U of A 2959 W Calle Agua Nueva Full Service M-F 21932 $1,194.87 $1,405.73 $16,868.785 pm to 7 am 29
10 Library Nanini (4 times yr full carpet extraction) 7300 N. Shannon Rd. Full Service 7 days 16000 $1,888.83 $2,222.16 $26,665.87| closing to 8 am 44
11 Sheriff Nanini Govt. Center 7300 N. Shannon Rd. Standard Service M-F 4500 $632.28 $948.42 $7,587.33|5 pm to 7 am 6
12 Adult Probation - West 3781 N Highway Dr #103 Standard Service M-F 5000 $524.85 $787.28 $6,298.24|5 pm to 7 am 9
13 Health WIC - Romero Rd. 4500 N. Romero Rd. Full Service M-F, SAS* 2440 $464.39 $546.34 $6,556.06(5 pm to 7 am 75
14 Library Flowing Wells (4 times yr full carpet extraction) ++3 1730 W. Wetmore Full Service 7 days 5000 $610.48 $718.22 $8,618.60) closing to 8 am 14
15 Ellie Townsen Community Center 1660 Wetmore Rd floors only 2x Yr 16401 $514.24 nia $6,170.87|5 pm to 7 am nia
16 U of A Cooperative Extension 4220 N. Campbell 3 x week full, 5 RRK 8000 $653.76 $980.64 $7,845.15|5 pm to 7 am 11
17 Health-North Side Clinic 3550 N. 1st Full Service M-F, 8550 $1,194.87 $1,405.73 $16,868.78(5 pm to 7 am 165
18 Library Woods Branch (4 times yr full carpet extraction) 3455 N. 1st Avenue Full Service 7 days 10000 $1,304.44 $1,534.64 $18,415.69| closing to 8 am 30
19 [Animal Control - New Building A & B ++4 4000 N Silverbell Full Service M-S 7930 $975.73 $1,147.91 $13,774.97|5 pm to 7 am 6
20 |Animal Control - OId Building C ++4 4000 N Silverbell Full Service M-S 74965 $866.15 $1,019.00 $12,228.06[5 pm to 7 am 20
21 |AvraValley WW #1 offices new building 10000 W Snyder Hill Rd 2 x per week (T,Th), no key early afternoons 3100 $376.39 nia $4,516.70|12 pm to 3 pm 4
22 Avra Valley WW #2 offices old building 10000 W Snyder Hill Rd 2 x per week (T, Th), no key early afternoons 1156 $376.39 n/al $4,516.70{12 pm to 3 pm 6.5
23 Library EI Rio (4 times a yr full carpet extraction) 1390 W Speedway Blvd Full Service M-F 1300 $373.08 $438.91 $5,266.97|5 pm to 7 am 5
24 Sheriff Robles Junction Station 16140 W. Ajo Way Tuesdays, daytime, full service 1350 $292.63 n/al $3,511.61|5 pm to 7 am 4
25 | Ajo Courthouse. 111 La Mina Full Service M-F 8500 $996.27 $1,172.09 $14,065.06(5 pm to 7 am 19
26 AJO Courthouse Flag Services 111 La Mina 5 X per week NIA $500.09 nla| $6,001.10| 24 hrs 1.25
27 |AJO Fueling Station - replace paper only Well Rd 2 X per week, paper only NIA $127.57 nia $1,530.87| 24 hrs 05
28 AJO Health Bldg. 120 Estrella Full Service M-F 2600 $551.31 $648.60 $7,783.25/8 pm to 8 am 11
29 |AJO Sheriffs Office 1259 Well Rd. 3 X per week full 3500 $502.03 nia $6,024.34|8 pm to 8 am 8
30 AJO Park & Rec. Recreation Center 290 5th St. 2 x Yr Floors only 6000 $1,521.74, n/al $3,043.48| Daytime weekends n/al
31 |AJO Salazar Library 33 Plaza Street (Ajo Plaza) Full Service M-S 4950 $747.10 $878.94 $10,547.24[5 pm to 7 am 16.5
32 Library El Rio 8 8 additional carpet exirations in high traffic areas 1390 W Speedway Blvd 8 off month high traffic 1220 $71.25 n/al $570.00|5 pm to 7 am n/al
33 Library Flowing Wells 8 additional carpet extractions in high traffic areas 1730 W. Wetmore 8 off month high traffic 4522 $90.25 n/al $722.00| closing to 8 am n/al
34 Library Nanini 8 additional carpet extractions in high traffic areas 7300 N. Shannon Rd. 8 off month high traffic 13966 $118.75 nla) $950.00| closing to 8 am nla
35 Library Wheeler Taft Abbett 8 additional carpet extractions in high traffic areas 7800 N. Shisler Dr. 8 off month high traffic 19260 $118.75 na $950.00] closing to 8 am nia
36 Library Woods Branch 8 additional carpet extractions in high traffic areas 3455 N. 1st Avenue 8 off month high traffic 9230 $95.00 n/al $760.00| closing to 8 am nfal
37 |AJO Salazar Library 8 additional carpet extractions in high traffic areas 33 Plaza Street (Ajo Plaza) 8 off month high traffic extractions** 4222 $253.32 na $2,026.56| closing to 8 am na
38 Total Monthly Cost Service Listed Above
30 |Total Yearly Cost Listed Above
40 |Add' Services Listed Below Total Yearly Cost (Line#51)
41 |Grand Total vearly (Line # 38 + #39)




42

Additional Services Per Exhibit A: 3. Product or Service Requirements & Scope

Extra Services Rate Per Hour (includes washing ext grnd floor windows)

43

Extra Services Carpet Cleaning p/sqft

44

Extra Services Hard Floor StripWax pisqft

45

Minimum Service Charge (special service request call out)

46

Cost for Power Wash of sidewalk p/job sm up to 1000 sq ft

47

Cost for Power Wash of sidewalk p/job mdm up to 2500 sq ft

48

Cost for Power Wash of sidewalk p/job Irg over 2500 - 4000 sq ft

49

Complete cleaning of chairs per chair

50

Add1 Services Total Monthly Cost (Lines 42 - 49)

51

Add1 Services Total Yearly Cost (Lines #50 x 12)

1++

SAS*= Saturdays as scheduled, usually half days, 8am to 1pm
**= Please give price for each cleaning, not monthly

Information provided on this sheet is as close to accurate as possible but the COUNTY cannot

Potential Minimum Weekly Manhours is provided as a guideline but not intended to suggest what the actual hours may be.

Est. Annual Usage|

Unit Price ey Est. M°'S,':"/y Usage | price Month

$14.07 1000 83 $1,172.08

$0.08 20000 1,667 $126.67

5011 20000 1,667 $190.00
$23.75| 120 10 $237.50
$19.00) 18 2 52850
$23.75| 18 2 $35.63
525.65) 18 2 $38.48

Yellow area (shaded) represents current service level. The bid will be evaluated by current service level. Please provide alternate pricing for increased or reduced service level for possible future adjustments.

Green lettering indicates a change in service level for new contract
in these

Red lettering indicates County kg checks for

Sheriff Picture Rocks - station is i used. Must have appoi for once a week
cleaning.
Ires Kios long distances between bulldings, Janitor will need venhicle to

transport cleaning equipment and materials between buildings. Adm building
sweep under handicap elevator monthly. This site only, County will supply
some off brand dispenser soap. Janitor is cleaning only limited spaces at site,
other space cleaned by County personnel.

Library under renovation, opening expected July 2018

No cleaning in kennels, surgery or other animal spaces

$19.00




N/A

GROUP 4: OUTLYING "E" FACILITIES (EAST)

Potential
Line # Location Qutlying E Address Current Freg. of Service (days) A”’""X::T”e Sa- Ps’:xdgalzr P”CS'Z?V"‘C’:“” Extended Annual | OU"S él";ir"ab'e to Day Porter Mi‘:ﬁfﬁz
Service* daily hours [ Manhours
1 Catalina CCS Community Services, (clothes bank closed)++1 3535 E. Hawser Standard Service M-F 2600 $374.46 $561.69 $4,493.51|5 pm to 7 am 6.5
2 Health Catalina PCHD Services (1/2 bldg closed) ++1 3535 E. Hawser Full Service M-F 1800 $373.08 $438.91 $5,266.97|5 pm to 7 am 7.5]
3 Catalina Community Ctr 16562 N Oracle Rd floors only 2x Yr 2274 $174.51 n/al $2,094.13|5 pm to 7 am nla
4 Sheriff Catalina Substation 16134 N. Oracle Rd. 2 X week full 700 $202.58 na $2,430.97|5 pm to 7 am 5
5 Library Catalina (4 times yr full carpet extraction) 15560 N. Oracle Rd. Full Service M-S 2400 $537.44 $632.28 $7,587.33|closing to 8 am 8
6 Library Oro Valley (clean patios weekly) (4 times yr full carpet extraction) 1305 W Naranja Dr.. Full Service 7 days 24752 $2,911.51 $3,425.31 $41,103.68| closing to 8 am 57.42
7 Library River Center (4 times yr full carpet extraction) 5605 E. River Rd. Full Service 7 days 9400 $1,249.66 $1,470.19. $17,642.24|closing to 8 am 23.24,
8 Library Wilmot Branch (clean patios weekly) (4 times yr full carpet extraction) ++2 530 N. Wilmot Rd. Full Service 7 days 22066 $2,144.50 $2,522.94 $30,275.32| closing to 8 am 44
9 Library Bear Canyon (4 times yr full carpet extraction) 8559 E. Tanque Verde Full Service 7 days 14000 $1,633.16. $1,921.37. $23,056.42| closing to 8 am 38.86
10 Sheriff Rincon Substation 8999 Tanque Verde Standard Service M-F 5400 $503.37 $755.05 $6,040.42|5 pm to 7 am 8
11 [WWM Mt Lemmon RWRD, building (1 of 2 sites) 12633 N Sabino Canyon one time per week 132 $202.58 na $2,430.97|8 am to 3 pm 2
12 [WWM Mt Lemmon RWRD, trailer (2 of 2 sites) 12633 N Sabino Canyon one time per week 350 $202.58 na $2,430.97|8 am t0 3 pm 2
13 Mt. Lemmon Comfort Station at Community Center ++3 12949 N Sabino Canyon Prk 7 x per week RR RestRm Only $1,319.79 na $15,837.51| 24 hrs 17
14 [WWM - Field Office Operations 3355 N Dodge Standard Service M-F 4000 $503.37 $755.05 $6,040.42|2 pm to 6 pm 12
15 [WWM - Richey Rd. Operation 3390 N. Richey Rd. Standard Service M-F 7500 $847.13 $1,270.69 $10,165.51|2 pm to 6 pm 135
16 [WWM - Operations trailer A 3233 N Dodge Bivd Standard Service M-F 1680 $374.46 $561.69 $4,49351{2 pm to 6 pm 7
17 |WWM - Operations trailer B 3233 N Dodge Bivd Standard Service M-F 1680 $374.46 $561.69 $4,493.51{2 pm to 6 pm 9
18 [Adult Probation - Broadway 8180 E. Broadway Standard Service M-F 12600 $890.10 $1,335.14) $10,681.155 pm to 7 am 15.75
19 Health Pima County East Side 4 suites plus Recorders offices ++4 6920 E. Broadway Full Service M-F, SAS* 11000 $1,340.97 $1,577.61 $18,931.33|5 pm to 7 am 20.5
20 |Library Columbus Branch (4 times yr full carpet extraction) 4350 E. 22nd Street Full Service 7 days 14988 $1,850.60 $2,177.18) $26,126.13| closing to 8 am 1
21 PC WIN - PECOC (clean patio weekly) ++5 3434 22nd St. Full Service M-F, EOC after each use 35000 $2,954.11 $3,475.42 $41,705.02| 24 hrs 44,
22 Randolph Park RWRD ++6 3805 E 22nd St 1 x per month, call for enty 1204 $146.06 n/a| $1,752.71|8am to 5 pm 0.25)
23 Library Himmel Park (4 times yr full carpet extraction) 1035 N. Treat Full Service 7 days 6500 $866.15 $1,019.00 $12,228.06| closing to 8 am 18.56
24 |Library Martha Cooper (4 times yr full carpet extraction) 1377 N. Catalina Full Service 7 days 7700 $1,121.82 $1,319.79 $15,837.51 closing to 8 am 1856
25 |Trans - Houghton/Irvington 4751 S. Mesquite Ranch 1 X per week full 2040 $288.52 na $3,462.24{5 pm to 7 am 3
26 Sheriff Shooting Range 10001 S. Rita Rd. 5 x per week full 5500 $962.69 $1,444.04) $11,552.33(8 am to 5 pm 29
27 Library Bear Canyon 8 additional carpet extractions in high traffic areas 8559 E. Tanque Verde 8 off month high traffic 11396 $109.25 n/al $874.00| closing to 8 am n/al
28 Library Catalina 8 additional carpet extractions in high traffic areas 15560 N. Oracle Rd. 8 off month high traffic 1682 $71.25 n/al $570.00| closing to 8 am n/a|
29 Library Columbus Branch 8 additional carpet extractions in high traffic areas 4350 E. 22nd Street 8 off month high traffic 11168 $133.00 n/a| $1,064.00| closing to 8 am n/a|
30 Library Himmel Park 8 additional carpet extractions in high traffic areas 1035 N. Treat 8 off month high traffic 5150 $90.25 n/al $722.00| closing to 8 am n/a|
31 Library Martha Cooper 8 additional carpet extractions in high traffic areas 1377 N. Catalina 8 off month high traffic 5987 $90.25 n/al $722.00| closing to 8 am n/a
32 Library Oro Valley 8 additional carpet extractions in high traffic areas 1305 W Naranja Dr.. 8 off month high traffic 23982 $137.75 nla| $1,102.00 closing to 8 am n/al
33 Library River Center 8 additional carpet extractions in high traffic areas 5605 E. River Rd. 8 off month high traffic 6392 $95.00 n/a| $760.00| closing to 8 am n/al
34 Library Wilmot Branch 8 additional carpet extractions in high traffic areas 530 N. Wilmot Rd. 8 off month high traffic extractions** 17736 $118.75 n/al $950.00| closing to 8 am n/al
35 Total Monthly Cost Service Listed Above $27,910.32
36 Total Yearly Cost Listed Above $334,923.87
37 Add'l Services Listed Below Total Yearly Cost (Line#48) $22,174.20
38 Grand Total Yearly (Line # 36 + # 37) $357,098.07




39

Additional Services Per Exhibit A: 3. Product or Service Requirements & Scope

Extra Services Rate Per Hour (includes washing ext grnd floor windows)

40

Extra Services Carpet Cleaning p/sqft

41

Extra Services Hard Floor StripWax pisqft

42

Minimum Service Charge (special service request call out)

43

Cost for Power Wash of sidewalk p/job sm up to 1000 sq ft

44

Cost for Power Wash of sidewalk p/job mdm up to 2500 sq ft

45

Cost for Power Wash of sidewalk p/job Irg over 2500 - 4000 sq ft

46

Complete cleaning of chairs per chair

47

Add1 Services Total Monthly Cost (Lines 39 - 46)

48

Add1 Services Total Yearly Cost (Lines #47 x 12)

SAS*= Saturdays as scheduled, usually half days, 8am to 1pm
**= Please give price for each cleaning, not monthly

Information provided on this sheet is as close to accurate as possible but the COUNTY cannot

Potential Minimum Weekly Manhours is provided as a guideline but not intended to suggest what the actual hours may be.

Unit Price iss‘f;::g‘,’s Ej;'a ';':’é‘,:‘;y Price Month
$14.07 1000 83! $1,172.08
$0.08 20000 1,667 $126.67
$0.11 20000 1,667 $190.00
$23.75 120 10! $237.50
$19.00 18 2 $28.50
$23.75 18 2 $35.63
$25.65 18 2 $38.48
$19.00
$1,847.85

Yellow area (shaded) represents current service level. The bid will be evaluated by current service level. Please provide alternate pricing for increased or reduced service level for possible future adjustments.

Green lettering indicates a change in service level for new contract
Red lettering indicates County kg checks for

in these

Health services in Catalina not open, only the food bank. Health clinic

portion of bldg needs weekly cleaning of toilets, dusting, sweeping.
Clothing bank also closed. 1/4 sq ft in use.

Wilmot patio area wipe down weekly tables, benches, much interior glass

to clean daily, weekly wipe down white lounge chairs.
Mt. Lemmon all trash must be carried off by vendor
East WIC clinic open most Saturdays, Suite G

PECOC has infrequently used operations room cleaned after every use,
1300 sq ft. There are 4 frequently used classrooms clean after each use.

Randolph Park WW not in use. Clean 1X per month only




GROUP 5: OUTLYING "S" FACILITIES (SOUTH)

Potential
Line # Location Outlying S Address Current Freg. of Service (days) Appmxxa'e sa- Ps;::a:n:diagr F::CS‘Z?V'IZ; Extended Annual | 70U él"e :i:‘ab'e © Day Porter levne:r'\‘ltym
daily hours | Manhours

1 El Banco Building 801 W Congress Standard Service M-F 6130 $442.13 $663.20 $5,305.61{5 pm to 7 am 11.0
2 Teen One Stop ++6 320 N Commerce Park Loop Full Service M-F 6407 $523.51 $785.26 $6,282.09|5 pm to 7 am 5
3 Fleet Administration and Shops (tile RR frequent scr 1 1291 S Mission Rd Standard Service M-F 13674 $1319.79|  $1,979.69 $15,837.51[5 pm to 7 am 18
4 Library 1313 S Mission Rd one time per week, day, Monday 30 $202.58 $303.87 $2,430.97| Monday am 05
5 Outlying Facilities Restrooms 1313 S Mission Rd #7 Twice a week Tues, Fri. 40 $374.46 n/a $4,49351|8 am t0 4 pm 2
6 AL inistrati 1313 S Mission Rd #9 Standard Service M-F 8300 $71822|  $1,077.33 $8,618.60|8 am to 4 pm 12
7 i 1313 S Mission Rd #10 Standard Service M-F 5583 $546.34 $819.51 $6,556.06|8 am t0 4 pm 8
8 AL ion Field 1313 S Mission Rd #11 Standard Service M-F 10524 $71822|  $1,077.33 $8,618.60|8 am to 4 pm 145
9 Transportation Sign Shop 1313 S. Mission #14 Standard Service M-F 6105 $675.25 $1,012.87 $8,102.97|8 am to 4 pm 8.5
10 RWRD Field 1313 S Mission Rd #17 3 X week full , MW,F 2600 $374.46 n/a $4,493.51|8 am to 4 pm 5.25
11 Superior Ct Warehouses - office space 1313 S. Mission Rd. #21 Standard Service M-F 700 $267.04 $400.55 $3,204.42|8 am to 4 pm 6
12 Transportation parts warehouse ++2 1313 S. Mission #24 Standard Service M-F 7186 $71822|  $1,077.33 $8,618.60|8 am to 4 pm 11
13 IT Wireless Services Bldg 1313 S. Mission Rd. #27 S Standard Service M-F 1600 $310.00 $465.01 $3,720.06/8 am to 4 pm 6
14 Transportation traffic shop 1313 S. Mission #28 Standard Service M-F 5000 $503.37 $755.05 $6,040.42|8 am to 4 pm 8
15 i ion IT office 1313 S Mission Rd #109 conf Standard Service M-F 1240 $310.00 $465.01 $3,720.06|8 am t0 4 pm 6
16 Library Mission Branch (4 times yr full carpet extraction) 3770 S. Mission Rd. Full Service 7 days 10000 $1,352.24 $1,590.88 $19,090.50] closing to 8 am 215
17 Jackson Re-Employment Center (includes exterior classrooms) 400 E. 26th Street Standard Service M-F 6500 $589.31 $883.96 $7,071.69|5 pm to 7 am 10
18 Lindsey Education Center (includes inner courtyard) 1602 S. 3rd Ave Standard Service M-F 3000 $352.97 $529.46 $4,235.69|5 pm to 7 am 6
19 Las Artes Learning Center (shop, showrm clean by students 10k sq ft) 23 W. 27th Street Full Service M-F 14000 $829.63 $976.04, $11,712.42[5 pm to 7 am 16
20 Library Sam Lena (4 times yr full carpet extraction) ++3 1607 S. 6th Avenue Full Service M-S, RR 1 pm 7700 $1,085.30 $1,276.82 $15,321.87| closing to 8 am 16
21 library Santa Rosa (4 times yr full carpet extraction) 1075 S. 10th Ave. 5 x per week full 7500 $818.29 $962.69 $11,552.33| closing to 8 am 18
22 Library El Pueblo (4 times yr full carpet extraction) 101 W. Irvington Rd. 5 x per week full 3700 $462.32 $543.91 $6,526.88] closing to 8 am 12
23 Health-Walter Rogers Clinic / Vocational HS ++4 175 W. Irvington Full Service M-F 7300 $996.27 $1,172.09 $14,065.06(5 pm to 7 am 20
24 Library Valencia Branch (4 times yr full carpet extraction) 202 W. Valencia Rd. Full Service 7 days 17700 $2,099.78 $2,470.33 $29,643.95/ closing to 8 am 415
25 Health T Lee Clinic 1493 Commerce Blvd Full Service M-F 12000 $1530.23|  $1,.800.27 $21,603.235 pm to 7 am 22
26 Drexel Heights Rec 5220 S San Joaquin Bivd floors only 1937 $303.25 n/a $3,639.00{5 pm to 7 am na
27 Littletown Recreation Center 6465 S Craycroft floors only 1380 $271.74 n/a $3,260.87|5 pm to 7 am nia
28 Corona de Tucson WW. 1100 W Sahuarita Rd, Vail 2 x per week (T.Th), no key, early afternoons 1200 $376.39 n/a $4,516.70|12 pm to 3 pm 4
29 Library Sahuarita at CS (4 times yr full carpet extraction) 725 W. Via Rancho Sahuarita 5 x per week full 7500 $640.31 $753.30) $9,039.61 closing to 8 am 18
30 Green Valley RWRD 19600 Old Nogales Hwy 2 x per week (T.Th), no key, early afternoons 4490 $502.03 n/a $6,024.3412 pm to 3 pm 45
31 Sheriff Green Valley 601 La Canada Standard Service M-F 4000 $460.15 $690.22 $5,521.79|5 pm to 7 am 10
32 Judicial Courts Green Valley Gowt. Center 601 La Canada Standard Service M-F 4286 $502.03 $753.04, $6,024.34|5 pm to 7 am 10
33 Health Green Valley Clinic (closed), Supv#4, Constable, PC Attys ++5 601 N. La Canada Standard Service M-F 2060 $439.21 $658.82 $5,270.52|5 pm to 7 am 6
34 Library Green Valley (4 times yr full carpet extraction) 601 N. La Canada Dr. Full Service 7 days 13800 $1,601.42 $1,884.03 $22,608.32| closing to 8 am 31
35 Library Arivaca (4 times yr full carpet extraction) 5th Street 5 x per week full 2200 $640.31 $753.30] $9,039.61 closing to 8 am 20
36 Library Green Valley (4 times yr full carpet extraction) 601 N. La Canada Dr. 8 off month high traffic 11243 $156.75|n/a $1,254.00| closing to 8 am n/al
37 Library Sam Lena (4 times yr full carpet exiraction) 1607 S. 6th Avenue 8 off month high traffic 7220 $90.25|n/a $722.00| closing to 8 am n/al
38 Library Arivaca (4 times yr full carpet extraction) 5th Street 8 off month high traffic 1919 $109.25|n/a $874.00| closing to 8 am n/a|
39 Library EI Pueblo (4 times yr full carpet extraction) 101 W. Irvington Rd. 8 off month high traffic 3439 $80.75|n/a $646.00|closing to 8 am nla|
40 Library Mission Branch (4 times yr full carpet extraction) 3770 S. Mission Rd. 8 off month high traffic 6846 $90.25|n/a $722.00| closing to 8 am na
41 Library Sahuarita at CS (4 times yr full carpet extraction) 725 W. Via Rancho Sahuarita 8 off month high traffic 7354 $80.75|n/a $646.00|closing to 8 am nla|
42 library Santa Rosa (4 times yr full carpet extraction) 1075 S. 10th Ave. 8 off month high traffic 4136 $80.75|n/a $646.00| closing to 8 am n/a|
43 Library Valencia Branch (4 times yr full carpet extraction) 202 W. Valencia Rd. 8 off month high traffic extractions™ 14499 $147.25|n/a $1,178.00| closing to 8 am n/al
24 Total Monthly Cost Service Listed Above $26,541.64.
45 Total Yearly Cost Listed Above $318,499.72
16 Add'l Services Listed Below Total Yearly Cost (Line#57) $22,174.20
47 Grand Total Yearly (Line # 45 + # 46) $340,673.92




Additional Services Per Exhibit A: 3. Product or Service Requirements & Scope

48 Extra Services Rate Per Hour (includes washing ext grnd floor windows)
49 Extra Services Carpet Cleaning p/sqft

50 Extra Services Hard Floor Strip/Wax p/sqft

51 Minimum Service Charge (special service request call out)

52 Cost for Power Wash of sidewalk p/job sm up to 1000 sq ft

53 Cost for Power Wash of sidewalk p/job mdm up to 2500 sq ft

54 Cost for Power Wash of sidewalk p/job Irg over 2500 - 4000 sq ft

55 Complete cleaning of chairs per chair

56 Add' Services Total Monthly Cost (Lines 48 - 55)

57 Add Services Total Yearly Cost (Lines #56 x 12)

SAS*= Saturdays as scheduled, usually half days, 8am to 1pm
**= please give price for each cleaning, not monthly

Information provided on this sheet is as close to accurate as possible but the COUNTY cannot

Potential Minimum Weekly Manhours is provided as a guideline but not intended to suggest what the actual hours may be.

UW diEa (S11AUEU) TEPTESEIILS GUITEILSEIVIGE IEVEL 11IE DIU Will UE EVAIlaiEyd Dy Gl et
service level. Please provide alternate pricing for increased or reduced service level for possible

Green lettering indicates a change in service level for new contract
Red lettering indicates County background checks for employees in these buildings

1++ Fleet floors and wash basins require additional scrubbing each month
2++ Building divided North/South, warehouse not included

Sam Lena requires extra day porter restroom cleaning at 1 pm. Sam Lena closed
3++ for restoration until May 2018
A++ Building divided North/South with two separate alarms
5++ Health Dept Section closed not in use, limited cleaning 1/2 sq ft.

Teen One Stop, no bathroom, no janitors closet, cannot leave equipment and
6++ supplies on site.

Unit Price Est. A"’g'“y' Usage| ES;;::'C')':‘)'," Price Month
$14.07 1000 83| s117208

5008 20000 1,667, $126.67

5011 20000 1,667, $190.00

523.75| 120 10 $237.50

$19.00) 18 2 52850

523.75| 18 2 $35.63

525.65 18 2 $38.48

$19.00

$1,847.85




ss)

Exhibit C: Living Wage Form

Solicitation No:: 260114 Title: Janitorial Services

This soflcitation is subject to the Pima County living wage requirement ed in a
‘section 11.38 which specifies that a living wage requirement be included nty. cor  for speciﬁc services.

Gontractors eniering info eligible.contracts with Pima County for the: cuvened ssrvices shali payaliving wage;to thelr el:gibfe;
. _ andad nrsividim serviges ta Pima Col | recelv @ not less

4
cludea ,cosfs necessary or complete oompl ancetothe living wage requlremant

cbmpllanoe. Contractors shall n

Inbid preparatmn. Contractors will need to consider the possibility of increased-administrative costs. The following is:a brief.
description of key Living Wage reporting requirsmients, These are not limited 1o but ificlide:

> r Listirig of emnki?éas eligible tQ
-:uusung of Subcontractors to be used|

itk on Pima County jobs:
i apphc:able)

Subconiracts icwork schedules} Due: .rior to work performed torenable:the Compliance: Officer
pl t ara Is ot sufficient time prior to performing work; ther & plan must be submitted

#Revisedptan IE any infbuﬂatioa changed from the original staffing plan
Payioll Reports: Must be provided toithe compﬂance Officar 7-days after EVERY pay period

a Pima County job
-of pi y]gmss pay, aycheak number
-Support documentation for this information
Signed “Statement of Compliance® even if no payroll performed

tracted Labor (if applicable): Packets are
the Subcontractor is issued payitient, This inclui _
g;-A [eﬁer signefi by subcontractor lndicaﬂng that iaborets assnclated with-the work billed:ontheir attached

« Name 9f‘a11 emlaloyﬁ

uired to ba submittad to:Pima County's Compliance Officer-as:soon as:
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Solicitation No: 268114 , Title: Janitorial Services

Chapter 11,38 - PIMA COUNTY LIVING WAGE
Sections:

11.38. 010 - cfcndmons for use.
Employees inrs

ntering irto. aligible contracts with Pima, Colinty for covered services shall be paid 4 living
hours expended providing services to the:county as provided in this chapter,

(Ord. 20021 § 1 (part), 2002)

11.38.020 - Eligible contract.
An eligible contract shall be a-contract awarded by the county having an: astimatad costin excess of the bid'threshold,
the aggregate dollar amount; provided for in ARS §§ 11-254.01 and 41-2535 for covered services except for the following:

A. Contacts under whichi federal or state regulations preclude the applicability-of a/living wage;,

B. Contracts nvolving programs: where the county: shares: management authority with other jurisdictions; and
intergovernmental and cooperative agreements;

C. Contracts impacted by bond covenants, grant restrictions, govemmental regulations; and
D, Contracts for job training and yoisth o summer employimient programs.
(Ord. 2003-36 § 1, 2008; Ord. 2002-1:§'1 (part), 2002)
11.38.030 - Covered services
Coverad services are:
A. Facility and building mainfenance
Refuse coligction and recycling
Temporary employee services;
<Janitorial and custodial
Landscape mainteniance and weed control
Pest control
. -Segurity
H.  Moving sefvices

L mrmoQow

(Ord. 200336 § 1, 2003; Ord. 2002-1 § 1 (part), 2002)
11.38.040 - Eligible- employee
Any person-employed by a contractor holding an' eligible:contract with the oounty who;

A. lsriotd person who provides volunteer services that dreuncompensated except for reimbursement of expenses’
such as:meals, parking or fransportation.

B. Expends chargeable time providing services to the county and on county property; and
G. Isatleastsixteen (16) yeurs of age.
(Ord. 2002-1 § 1 (part), 2002)

11.88.050 - Wages. N o
A. Eligible employees shall receive awage of not less than rihe dollars ($9.00) per hour.

B. This rate shall be automatically adjusted each Sliccassive year based upon Consumer Price Index, Westarn Region.
C. Ifthe.contract is subject to a prevailing wage requirement or-union-agreement; the'higher wage: shall apply.
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Solicitation No:269114 : Tifle: Janitorial Services

D. . A contractor may request that it be allowed 1o pay its eligible employees a wage of no less than eight dollars ($8.00)

per hout if the. commctorf rovides health benefits with'a monthly value at least as high as the difference tween a.

: montmy wage based on nine dolfars It per hour and.the requestad monthly: wage of no less than el

($8.00) per hour, Proof of said benefits shall be providéd at the firme of bid or proposal submissiof, of, &
may require; in accordarnce: with notification: by the county of its.intent to:award a contract:

(Ord.:2002-1 § 1 (part), 2002)

11.38.060 - Compliznce.

The. county procurément director shall monitor compliance, inclliding the: investigation of claimed violations, and.
promuigate administrative rules and reguiaﬁons 1o Imp!ement and enforce this article: In the event of any violation of the
provisions set forth in this chapter, tha confractor and any subcontractor résponsible therefor shall bé liable for'the unpaid
wages and shall pay the eligible employee any amounts underpaid. The provisions in eligible contracts may allow any onie
or more of the following remedies in the event.ofawritten determination ofa noncompliance:

A. Apenalty imposed by the county in the amount of $50,00 far' ‘aach incidence’of a noncomipliance for each day of
‘noncompliance andlor each day: it continues:.

B. Suspension of further paymerits on'the contract until theviolation has ceased.

C. :Suspension and/or termination of the contract for cause.

D Debaror suspend the contractor o subcontractor from future county;coritracts pursuant to: Chapter 11,28.
Protests:or appeals of the:remedies for noncompliance shall be handled under Chapter 11,20,

(Ord. 2002-1 § 1 (part), 2002)

11.38.070 - Records..

A. Thecontractor ar subcontractor shall make:its records available for inspection, wpxmg, or transcription by-authiorized
fepresentatives of the county procurement dapartiment, and shall permit stch representatives to interview employees:
during working tiours o the Jjab. If the contractor or subcantracter falls to submit the tequlred records or make them
available, the county procurement director: .may, -after writter:-notice to the- .contractor, take suck-action as may be
nécessary ta cause the:suspension of any further payment; advance, or:guarantes: of funds. Furthermors, failure to
submit the required records: upon request or-fo make such records available may be grounds for debarment action
puirsuant to Chapter11.28.

B. Payrolls and baslc records reiaﬂng thereto shiall be maintalhed by the contractor during the: course of the work and
preseived for 4 period for three vears thereafter for all eligible employees.. Such records shall -contain the name,.
address, and soclal security number of each eligible employse, his or her correct classification, hourly rates of wages
paid, daily and weekly num ber of hours worked, deductions made, and actual wages paid.

C.. The contractorshall submit & payroll record for &l ehgible employeeso the procurement director within seven days
from the end of the payml! petiod. The payrolis submitted shall set out accurate(y and completely-all the: information
required to be maintained under subparagraph (b) of thig sectiof.

(Ord.2002-1 §1 (part); 2002)
11,38.080 - Reportmg

On or-about December 1, 2002, and every year thereafter,.the county procurement difector shall file an annual report
on commpliance with the caunty adiministrator-and the board of supervisors, (Ord. 2002-1 § 1 (part), 2002)
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Solicitation No: 269114 Title: Janitorial Services

This firm certifies that it will meet all specifications, terms, and condutinnsoontained in'the Living Wage Contract
Ordinance; AND that if labor is subcontracted, subcontr will be Heid 1o the exact terms that are required of
this firm,

Yes, 1 Mo I no, you must explain-all deviations in writing.

Company Name: ISS Facllity Services, Inc.

Description of Services: Janitorial.

Job Lacation! Pima County Facilities

(PLEASE CHECK ONE(S) THAT APPLY)
J’ I-do. hereby agree fo. pay all elxglb!a employees working on the above listad: contract'at least twelve: dollars:and five cents:
$12. 05)-per hour.

ANDIOR
| o hereby agree fo pay all sligible employses Working on the above contract & Wage of no less than ten dollars and seventy-
three cents ($10.73) per hour-and provide health’ benefits with 2 monthly-value at least as high as the difference between &
morithly: wage based on twefve dollars and five. cents ($12:05) per hour and. the: requested monthly wags if.no less: than ten:
dollars and seventy-three cents ($10.73) per hour. In-essarice, the empilover pald portion of benefits must have a rmonthiy
valug of fwo-huridrad twerity-sight doliars and sighty cetits ($226.80). This equals the one doffar divd thirfy-two ceiits ($1.32)

per hour différence:,
Providers Name:
Address:
Phione: Fax:
Piai or Program Number: Type of Beneft:
Total premium paid per month; Atnoint paid by smpiosae:,
(Attach pages if needed for additional providers)
COMPANY NAME:
AUTHORIZED SIGNATURE; DATE: __ 09/18/2017

PRINTEDNAME,____Fabricio Sitva

TITLE OF AUTHORIZED_____General Manager

(End of Exhihit C)
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