
BOARD OF SUPERVISORS AGENDA ITEM REPORT 
CONTRACTS/AWARDS/GRANTS 

(!JAward CContract CGrant Requested Board Meeting Date: November 7, 2017 

• = Mandatory, information must be provided or Procurement Director Award D 

*ContractorNendor Name/Grantor (OBA): 
G & G Janco Enterprises dba Janco Janitorial (Headquarters: Tucson, AZ); ISS Facility Services, Inc. (Headquarters: 
San Antonio, TX) 

*Project Title/Description: 
Janitorial Services 

*Purpose: 
Award: Multiple Master Agreement Nos. MA-P0-18-092, MA-P0-18-093, MA-P0-18-094, MA-P0-18-095 and MA­
P0-18-096. These Master Agreements are for a term of five (5) years in the total not-to-exceed award amount of 
$14,275,000.00. 

GROUP 1: Downtown F<1cilities Master Agreement 5-11ear Award Amount 
ISS Facility Services, Inc. MA-P0-18-092 $6,225,000.00. 

GROUP 2: Outl)ling "A" Facilities Master Agreement 5-11ear Award Amount 
G&G Janco Enterprises MA-P0-18-093 $2,725,000.00 
dba Janco Janitorial 

GROUP 3: Outl)ling "W' Facilities Master Agreement 5-11ear Award Amount 
ISS Facility Services, Inc. MA-P0-18-094 $1,800,000.00 

GROUP 4: Outl)ling "E" Facilities Master Agreement 5-11ear Award Amount 
ISS Facility Services, Inc. MA-P0-18-095 $1,800,000.00 

GROUP 5: Outl)ling "S" Facilities Master Agreement 5-11ear Award Amount 
ISS Facility Services, Inc. MA-P0-18-096 $1,725,000.00 

The Award includes the authority for the Procurement Director to reallocate the award amount amongst the contracts 
considering actual usage and anticipated requirements without further action by the Board of Supervisors provided 
that the sum of the revised contract amounts do not exceed the total sum of the award amount of $14,275,000.00. 
Administering Department: Facilities Management. 

*Procurement Method: 
Pursuant to Pima County Procurement Code 11.12.010, Competitive sealed bidding, Solicitation No. 269114 was 
conducted. Four (4) responses were received. Awards are to the lowest, responsive and responsible bidders. 

PRCUID: 269114 

Attachments: Facilities Management Memorandum, Notice of Recommendation for Award and Master Agreements. 

*Program Goals/Predicted Outcomes: 
To provide a source for janitorial services for Pima County facilities. 

*Public Benefit: 
Provide a clean and sanitary environment for County employees and the public. 

*Metrics Available to Measure Performance: 
Quality of work will be reviewed by an authorized County representative. 

*Retroactive: 
No. 

Revised 8/2017 Page 1 of 2 



Con~i;t I Award Information 

· Document Type: MA Department Code: PO Contract Number (i.e., 15-123): 18--092 - 18-096 

Effective Date: 01/01/2018 Termination Date: 12/31/2022 Prior Contract Number (Synergen/CMS): ------
~ Expense Amount:$* 14,275,000.00 D Revenue Amount:$ ----------
·Funding Source(s) required: General Fund 

Funding from General Fund? @Yes o, No If Yes$ 14,275,000.00 % 100 

Contract is fully or partially funded with Federal Funds? D Yes IZI No 

*Is the Contract to a vendor or subrecipient? ------------------------

Were insurance or indemnity clauses modified? D Yes 181 No 

If Yes, attach Risk's approval 

Vendor is using a Social Security Number? D Yes 181 No 

If Yes, attach the required form per Administrative Procedure 22-73. 

Amendment I Revised Award Information 

Document Type: Department Code: _____ Contract Number (i.e.,15-123): ______ _ 

Amendment No.: AMS Version No.: -------------- --------------
Effective Date: New Termination Date: ---------------

Prior Contract No. (Synergen/CMS): _______ _ 

0 Expense or O Revenue 

Is there revenue Included? 

•Funding Source(s) required: 

0 Increase O Decrease Amount This Amendment: $ 

CYes CNo If Yes$ 

Funding from General Fund? OYes O No If Yes$ % 

Grant/Amendment Information (for grants acceptance and awards) OAward OAmendment 

Document Type: Department Code: Grant Number (i.e., 15-123): --------

Effective Date: Termination Date: ------- Amendment Number: ------ --------
0 Match Amount: $ ------------- D Revenue Amount: $ 

*All Funding Source(s) required: 

·Match funding from General Fund? OYes ONo If Yes$ -------- % ________ _ 

*Match funding from other sources? OYes O No If Yes$ % ________ _ 

*Funding Source: _______________________________ _ 

*If Federal funds are received, is funding coming directly from the 
Federal government or passed through other organizatlon(s)? 

Canta.ct: Meagan Lynch, Commodity/Contracts Officer · 

Department:- Procurement. 

Department Director Signature/Oat :.Q:i,,...~~;:::::::4 ~~~=:::;:;_~~a_7t_7-________ _ 
Deputy County Administrator Signature/ 

County Administrator Signature/Date: 
(Required for Board Agenda/Addendum Items) 
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PIMA COUNTY 
FACILITIES MANAGEMENT 

To: C.H. Huckelberry 
County Administrator 

Via: Tom Burke A.~ 
Deputy County Ad~r:~~-r~ Administration 

MEMORANDUM 

Date: October 9, 2017 

From: Lisa Josker, Director U 
Facilities Management 

Re: Multiple Master Agreement Nos. MA-P0-18-092, MA-P0-18-093, MA-P0-18-094, MA-P0-18-
095, MA-P0-18-096- Agenda Item on Board of Supervisors Agenda November 7, 2017 

In February 2017, Janitorial Services were solicited using the Request for Proposal process, which 

considered cost as the primary evaluation factor but also included ratings for planning, operational 

organization and quality control, equipment available, personnel training and experience in the market 

place. The solicitation was broken out into three regional area groups. Each respondent had the option 

of submitting a proposal for any or all of the groups. Four responses were received for each group. 155 

Facility Services, Inc. was recommended for award as they were the highest scoring respondent for all 
three groups. 

The recommendation for award was protested and appealed by New Image Building Services LLC to the 

Board of Supervisors at the May 16, 2017 meeting and the matter was continued to the June 6, 2017 

meeting. The basis of the appeal was that New Image's proposal was the lowest cost in all three groups 

and that overall evaluation scores were very similar. New Image requested the Board to reconsider the 

recommendation and award a portion to them, or to rebid the services. The Board of Supervisors 
approved to uphold the appeal and directed a low bid process to occur. 

On August 28, 2017, the Invitation For Bid for Janitorial Services was issued. This time the solicitation 

was broken out into five groups based on service group location and the successful bid for each location 
was purely cost based. Four respondents submitted bids. 

Award is recommended to 155 Facility Services, Inc., the lowest bidder for groups 1, 3, 4 and 5 and to G 

& G Janco Enterprises, the lowest bidder for group 2. The process reduced County's annual award from 

$3,200,000 to $2,855,000, which is lower than the prices offered by either 155 or New Image in the 
original process. 

Li/ 
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PIMA COUNTY 

PROCUREMENT 

NOTICE OF RECOMMENDATION FOR AWARD 

Date of Issue: October 3. 2017 

The Pima County Procurement Department hereby issues formal notice to respondents 

to Solicitation No. 269114 for Janitorial Services that the following listed respondents will 

be recommended for award as indicated below. The award action is scheduled to be 

performed by the Board of Supervisors on or after November 7, 2017. 

Award is recommended to the lowest, responsive and responsible Bidders. Please note 
bid amounts are for one year of services. 

GROUP 1: Downtown Facilities 

AWARDEE NAME 
ISS Facility Services, Inc. 

OTHER RESPONDENT NAMES 
New Image Building Services, LLC 
ABM Industry Group, LLC 

BID AMOUNT 
$1,240,111.84 

BID AMOUNT 
$1,282,684.32 
$3,120,124.45 

GROUP 2: Outlying "A" Facilities (Ajo Way Corridor) 

AWARDEE NAME 
G & G Janco Enterprises 
dba Janco Janitorial 

OTHER RESPONDENT NAMES 
ISS Facility Services, Inc. 
New Image Building Services, LLC 
ABM Industry Group, LLC 

BID AMOUNT 
$543,511.00 

BID AMOUNT 
$545,097.66 
$554,361.32 
$859,898.80 

GROUP 3: Outlying "W" Facilities (West) 

AWARDEE NAME 
ISS Facility Services, Inc. 

BID AMOUNT 
$359,032.72 
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AWARD AMOUNT 
$6,225,000.00 
(5 Year Award Amount) 

AWARD AMOUNT 
$2,725,000.00 
(5 Year Award Amount) 

AWARD AMOUNT 
$1,800,000.00 
(5 Year Award Amount) 



OTHER RESPONDENT NAMES 
New Image Building Services, LLC 
G & G Janco Enterprises 
dba Janco Janitorial 

BID AMOUNT 
$445,817.44 
$451,594.00 

GROUP 4: Outlying "E" Facilities (East) 

AWARDEE NAME 
ISS Facility Services, Inc. 

OTHER RESPONDENT NAMES 
New Image Building Services, LLC . 
G & G Janco Enterprises 
dba Janco Janitorial 

BID AMOUNT 
$357,098.07 

BID AMOUNT 
$399,943.64 
$455,006.00 

GROUP 5: Outlying "S" Facilities (South) 

AWARDEE NAME 
ISS Facility Services, Inc. 

OTHER RESPONDENT NAMES 
New Image Building Services, LLC 
G & G Janco Enterprises 
dba Janco Janitorial 
ABM Industry Group, LLC 

Issued by: Meagan Lynch 

Telephone Number: 520-724-9071 

BID AMOUNT 
$340,673.92 

BID AMOUNT 
$378,604.24 
$439,882.00 

$943,715.40 

AWARD AMOUNT 
$1,800,000.00 
(5 Year Award Amount) 

AWARD AMOUNT 
$1,725,000.00. 
(5 Year Award Amount) 

This notice is in compliance with Pima County Procurement Code §11.20.01 O(C). 

Copy to: Pima County SBE via e-mail at SBE@pima.gov 
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• MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

PIMA COUNTY THIS IS NOT AN ORDER • TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 18000000000000000092 

Description: Janitorial Services-Group 1 

n-.. ,~i-wn Facilities 

Pima County Procurement Department 

130 W. Congress St. 3rd Fl 

Tucson AZ 85701 

MA Version: 1 

s 

s 

u 

E 

R 

Issued By: 

Phone: 

Email: 

MEAGAN LYNCH 

5207249071 

Meagan.Lynch@pima.gov 

V 

E 

N 

D 

0 

R 

ISS FACILITY SERVICES INC 

3860 S PALO VERDE STE 308 

TUCSON AZ 85714 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Email: 

Terms: 

Days: 

Page: 1 of 2 

Initiation Date: 01-01-2018 

Expiration Date: 12-31-2022 

NTEAmount: 

Used Amount: 

$6,225,000.00 

$0.00 

HOWARD KORN 

520-514-5422 

howard.korn@us.issworld.com 

0.00 % 

30 

This Master Agreement is for a term of five (5) years in the not-to-exceed amount of $6,225,000.00. Attachment: Offer Agreement 

This Master Agreement Incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are Included In or referenced by the sollclatlon documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 
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MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 18000000000000000092 MA Version: 

Line Description 

1 Free Form Line Janitorial Services Group 1- Downtown Fae. 
Discount UOM Unit Price Stock Code VPN 

0.0000 % $0.00 

2 Extra Services Rate Per Hr 
Discount UOM Unit Price Stock Code VPN 
0.0000 % HOUR $13.78 

3 Extra Services Carpet Cleaning par/sqft 
Discount UOM , Unit Price Stock Code VPN 
0.0000 % SOFT $0.08 

4 Extra Services Hard Floor Strip/Wax p/sqft 
Discount UOM Unit Price Stock Code VPN 
0.0000 % SOFT $0.11 

5 Minimum Service Charge (special service request call out) 
Discount UOM Unit Price Stock Code VPN 

0.0000 % EA $23.75 

6 Power Wash of sidewalk p/job sm up to 1000 sq ft 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $19.00 

7 Power Wash of sidewalk p/Job mdm up to 2500 sq ft 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $23.75 

8 Power Wash of sidewalk p/Job lrg over 2500 - 4000 sq ft 
Discount UOM Unit Price Stock Code VPN 

0.0000 % EA $25.65 

9 Complete cleaning of chairs per chair 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $1.90 

10 Power Wash for El Presidio Garage 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $1,515.25 

11 Power Wash for A' and B' level at Downtown complex 
Discount UOM Unit Price Stock Code VPN 

0.0000 % EA $1,515.25 

12 Power Wash for Public Works Garage 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $1,515.25 

13 Power Wash for B of A Garage 
Discount UOM Unit Price Stock Codo VPN 
0.0000 % EA $274.55 

14 Power Wash for Legal Services Garage 
Discount UOM Unit Price Stock Code VPN 

0.0000 % EA $755.25 

15 Power Wash for County Services Garage 
Discount UOM Unit Price Stock Code VPN 

0.0000 % EA $1,515.25 

16 Power Wash for County Services Entry and Park area 
Discount UOM Unit Price Stock Code VPN 

0.0000 % EA $23.75 
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• MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 18000000000000000094 MA Version: 1. 

Descripti~n: Janitorial Services- Group 3- Outlying W Facilities 

s 

s 

u 

E 

R 

V 

E 

N 

D 

0 

R 

Pima County Procurement Department 

130 W. Congress St. 3rd Fl 

Tucson AZ 85701 

Issued By: 

Phone: 

Email: 

MEAGAN LYNCH 

5207249071 

Meagan.Lynch@pima.gov 

ISS FACILITY SERVICES INC 

3860 S PALO VERDE STE 308 

TUCSON AZ 85714 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Emall: 

Terms: 

Days: 

This Master Agreement is for a term of five (5) years in the not-to-exceed amount of $1,800,000.00. 
Attachment: Offer Agreement 

Page: 1 of 2 

Initiation Date: 01-01-2018 

Expiration Date: 12-31-2022 

NTEAmount: 

Used Amount: 

$1,800,000.00 

$0.00 

HOWARD KORN 

520-514-5422 

howard.korn@us.issworld.com 

0.00 % 

30 

This Master Agreement incorporates the attached documents, and by reference all Instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included In or referenced by the soliclatlon documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 
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MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 18000000000000000094 MA Version: 1 

Line Description 

2 Free Form Line Janitorial Services Group 3-,0utlying E Fae. 
Discount UOM Unit Price Stock Code VPN 
0.0000 % $0.00 

3 Extra Services Rate Per Hour 
Discount UOM Unit Price Stock Code VPN 
0.0000 % HOUR $14.07 

4 Extra Services Carpet Cleaning p/sqft 
Discount UOM Unit Price Stock Code VPN 
0.0000 % SQFT $0.08 

5 Extra Services Hard Floor Strip/Wax p/sqft 
Discount UOM Unit Price Stock Code VPN 
0.0000 % SOFT $0.11 

6 Minimum Service Charge (special service request call out) 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $23.75 

7 Power Wash of sidewalk p/job sm up to 1000 sq ft 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $19.00 

B Power Wash of sldewalk p/job mdm up to 2500 sq ft 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $23.75 

9 Power Wash of sidewalk p/job lrg over 2500 - 4000 sq ft 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $25.65 

10 Complete cleaning of chairs per chair 
Discount UOM Unit Price Stock Code VPN 
0.0000 % EA $1.90 
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A MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 18000000000000000095 MA Version: 

Description: Janitorial Services- Group 4- Outlying E Facilities 
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Pima County Procurement Department 

130 W. Congress St. 3rd Fl 

Tucsori AZ 85701 

Issued By: MEAGAN LYNCH 

Phone: 5207249071 

Email: Meagan.Lynch@pima.gov 

155 FACILITY SERVICES INC 

3860 S PALO VERDE STE 308 

TUCSON AZ 85714 

Shippillg Method: Vendor Method 

Delivery Type: 

FOB: FOB Oest. Freight Prepaid 

Modification Reason 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Emall: 

Terms: 

Days: 

Page: 1 of 2 

Initiation Date: 01-01-2018 

Expiration Date: 12-31-2022 

NTEAmount: $1,800,000.00 

Used Amount: $0.00 

HOWARD KORN 

520-514-5422 

howard.korn@us.issworld.com 

0.00 % 

30 

This Master Agreement is for a term of five (5) years in the not-to-exceed amount of $1,800,000.00. Attachment Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all Instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are Included in or referenced by the sollclatlon documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



• MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 18000000000000000095 MA Version: 1 Page: 2 of 2 

Line Description 

2 Free Form Line Janitorial Services Group 4-0utlylng E Fae. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % $0.00 

3 Extra Services Rate Per Hr 
Discount UOM Unit Price Stock Code VPN' MPN 
0.0000 % HOUR $14.07 

4 Extra Services Carpet Cleaning p/sqft 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % SQFT $0.08 

5 Extra Services Hard Floor Strip/Wax p/sqft 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % SQFT $0.11 

6 Minimum Service Charge (special service request call out) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $23.75 

7 Power Wash of sldewalk p/Job sm up to 1000 sq ft 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $19.00 

8 Power Wash of sidewalk p/job mdm up to 2500 sq ft 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $23.75 

9 Power Wash of sidewalk p/job lrg over 2500 - 4000 sq ft 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $25.65 

10 Complete cleaning of chairs per chair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1.90 



!. MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

PIMA COUNTY THIS IS NOT AN ORDER • TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 18000000000000000096 MA Version: 

Description: Janitorial Services- Group 5- Outlying S Facilities 
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Pima County Procurement Department 

130 W. Congress St. 3rd Fl 

Tucson AZ 85701 

Issued By: MEAGAN LYNCH 

Phone: 5207249071 

Email: Meagan.Lynch@plma.gov 

155 FACILITY SERVICES INC 

3860 S PALO VERDE STE 308 

TUCSON AZ 85714 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Emall: 

Terms: 

Days: 

Page: 1 of 2 

Initiation Date: 01-01-2018 

Expiration Oat~: 12-31-2022 

NTEAmount: $1,725,000.00 

Used Amount: $0.00 

HOWARD KORN 

520-514-5422 

howard.korn@us.issworld.com 

0.00 % 

30 

This Master Agreement is for a term of five (5) years in the not-to-exceed amount of $1,725,000.00. Attachment: Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all instructions, .Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are Included In or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



• MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 18000000000000000096 MA Version: Page: 2 of 2 

Line Description 

2 Free Form Line Janitorial Services Group 5- Outlying S Fae. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % $0.00 

3 Extra Services Rate Per Hr(includes washing ext grnd floor) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $14.07 

4 Extra Services Carpet Cleaning p/sqft 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % SQFT $0.08 

5 Extra Services Hard Floor Strip/Wax p/sqft 
Discount UOM Un"it Price Stock Code VPN MPN 
0.0000 % SQFT $0.11 

6 Minimum Service Charge (special service request call out) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $23.75 

7 Power Wash of sidewalk p/job sm up to 1000 sq ft 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $19.00 

8 Power Wash of sidewalk p/job mdm up to 2500 sq ft 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $23.75 

9 Power Wash of sidewalk p/job lrg over 2500 - 4000 s 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $25.65 

10 Complete cleaning of chairs per chair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1.90 



Signed Offer Agreement 

Scli Jlali o No. 269114 T!lfe: Janil<lrial 8eniices 

OFfER AGREEMENT 

1.llffENT: 
This d<J<ument is inlEflded ID - a - ,veement ('MA") ID provide Pina CWnly f'Colnlll") - JarilDrial 
Services an an "as mcpired basis' by issue of Delivery OHier ("DO") orDeliveryOllfl!r Maximo {"DOM")_ 

As d- by Ille Pima county Slandaod Te,ms and Cllnlilioos inclU<led herein, this cmfGll:I is nan--exdus;ve and county 
may- ii for any reason llli1hout penally or cost 

This is inlE!nded ID eslabish fi>e (5) c:m1r.lcts for lhe CWnly ID provide J"1- Services aCIXlllling ID the folowilg 
Grot.ps: . 

Group1:llown!:MnFacillies 
Group 2: OUllying "A" Faaliies (AjoWayCorridor) 
Group 3: OUllying W' Faci- (West] 
Grol4>4: Qullying "E" Facll-(Easl) 
Grol4> 5: OUllying "S" Faaliies (South} 

Yw maySUJmit a prq,osal for any or all of the-Gltlups. The county makes oo guarantee regadng the 
actual amount of- peJfoolled pnsuant ID a "'5Ulirg coolrac:t. 

This oonfraclWlll mnfonn ID Pima county's Limg'Nagemllna!ce. 

All Goods and Senlices tt1ait Contractor offers ..- provides pursyant ID 1he oonfract will confoon ID the requirements 
- byor - ID by the soicilalioo documenls inclO<fing -,-. /nslnJclions ro OIH!roni, Slandam 
Terms and COOdliotJ&. and this Cl'll!r Agree,nent al ofwtii<h are incorporaled herein. 

This dowmenl, inclu<li1g all alla<t"mmls and documenls ntor)lOlaled by .-...ce, - the enli"e oonfracl 
belween the parties perlaining 1D 1he sulljecl .-heraol, and merges all prior or oonmmporaneous agreemen1s and 
ll1111emandings,oralorwrilen,-. 

2. CONTRACT TERM, RENEWALS, EXTENSIONS & REVISIONS: 
The 1enn afthe - l\greemenlwill be for. fiwe (5J year period with,.., renewal Cl)fioos. 

COObact eodensions, renewals, or ........,... will occur through 1he .....,a, by County lo Contractor of a revised Master 
Agreement doalment selling fol1h 1he reQJeSled changes. Failure by Contractor to abject in -g to the IJRlllll6ll(I 
revisions, Isms, c:andilions, scope mclilic:alions - specillcalions withn len (10) calendar days of issuance by county 
wll siglily •cootJGlllC" of all such changes by Contractor am Ille JeVisilln w11 be binding ._, the parties, el!l!clM! on the 
-of issuarn:e. 

3. PRODUCT OR SERVICE REQUIREMENTS &SC(ll'E; 

THE FOILOWING SPECIFICATIONS APPL YTO AU. COUNTY FACIUllES UNLESS NOTffi 

To provide a source for jalliklrial setVia!s for live !J11U11S of Pina county t.u:i- kn<7MI as DownlDw!1 Facililies, OUllying 
"A" Facillies (Ajo W"f CO!lidor), CMlying W" Facililies (Wes!), O!lllying "E" Faclities (Easl). OUllying "S" Facil­
(Soulh). This is a cost per servite/deanng mnlr.lct, based an the specmcali]ns -- Ttis is not a oosl per hour 
amllact. Cle!mallle area of the t.H:ilily is !jven in """""'""""' squam -. !\illlml<imalioo is based on net cleanable floor 
squan, loolage, not the !JOSS - foolllge of 1he buiking. Contractor will adhere sbiclyto the specilit:3licns, -I 
!lfU\lisilllls and stmdan:ls of this ainlracl. Lad< of -..na, ID 1hese 5Pl!Cifit;afion silall be !Jllun<IS for cma,ilalim of 
lheoonbad. 

This is a me - percent (100%) "'"lii11ta0ce tlDlmlcl, requmg deaning services 1D be jl<!IKlll1l<!d 1D 1he lolal 
eJ<l]<!Claoons of 1he Sl)l!CifiCalion - regard ID the numller IS c- needed lo perform these oonraci 
spedlicalions. Coun1y is requiring 111atthe Comacta adhere lo the specilicalions se!forlh, "1d perform the __ 

will l!J!l]<!lfu;e. l<nal.ied!le. - capalliily - mnimal llllllliDling by 1he c.uity_ The comactor shall l]lo1oon aJSlndial 
services for the Pima county Facif!lfes Management lle!lorlmenl at multiple siles, and shal provide the necessary 
personnel, deanng supplies, paper prowcts, - equipment to clean the specified sites in accordance will 1he oontract 
~ 
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5Gicibdion No.. 28111 t4 Tille: Jaril<Hial services 

3.,1 JANITORIAL SPECIFICATIONS AND REQUIREMENTS 

EQUIPMENT AND MATERIALS NlJST MEETSPECIACATIONS 
The am-actor ...... pr(Jliide 1he cleaning equipment spedljed in 1his oonlmcl Toe cleiuing equipmeflt and product 

specificalia,s and - of perlbmrmce - shall be """"ilemd as 1he mfninn.m cleaning equipment and IJIQd!H:t 
specificalia,s and slamard of peffonnance ""IUJOd 1D penonn aw,plable """'""'" at 1he fadl- lisled. It is not 1he 
County's inlent lo mqum a s,,ecilic band of procluct; '-<!¥er, the Cm1raclor -I ~ enuim111e11lily pmferred 
deanil"!l ..-as n,qlired In 3.6 Environmen1ally Prefem!d l'nlwds. The Comly """"""" 1he right 1D n,quire 1lle 
Contrac!or lo use deaning -Is coiloo11i11g lo the specifications listed and ~ the ContraclDr's cleilllil"!l prowcls do 
lllll,, ii !he Counlys lljlfBDll, provide e1fet:live sanilalim andh:ir deanliness of 1he facil-11!• Conbaclor will change the 
pnxlucls lo !lie - of !lie CWnly. 

CONTRACTOR ffi FURNISH MATERIALS 
The COObatlor wil fullish all cleaners, -clanls. waxes. sfrippilg -. wastebasket mess, and any ollie< 
pnxlucls ll!Qllired lo provide 1he cleaning senrices specilled -- The Counly reserves 1he right lo aller product if 1hat 
used by the Coolrad..-sllaD 1111M' -equate 1il< CWniy needs. TIie COOIJatlor may illslall ns/herOW! <liDil:e of l.oile! 
poperdispensers, paperlowel dispenses, and soop dispenses athislherawn cm1..-use1hcse im,wled by the CoLnly. 

CONTRACTOR ffi FURNISH SUPPLIES 

The Coolrac!orwill im,wle 1he 1r.>sh bags. p;IIIOl' towels, 1Dile! tissue. 1Di!et seat """"'· and hand soaps. The Conllac1Dr 
shallfill..__ 

SCHEIJUI.E DEVEl.ClPMENf 
The Counly wil MBI< ii pallnership wi1h 1he Conlraclor lo de1/elop a -ilg schedule lo pel1iirrn lhe jani!olial ser,ices 
pn,scriJed - ii an etlicienl and cml -l"!l mamer for lxllh pames. The COnlraclor shall be Je5IIOOlllllle !or 1he 
scheduling of 1he c:le;miJg mquiremenls specified hereil. WOii< shall be scheduled in sw:h a way 1hat ij does nix disn4Jt 
lhe llmclims ,and nonnal daV'-!o-day jllllCeWl1!S of each County facmty. The COLnly """"""" 1he right to "l'PRM!, 
disappRwe. and mate suggested clianges lo the schedule set up by lhe Cdnlraelor. Toe specific deanin!l l1!(Jli"emenls 
specified eslablish 1he miniJWm dealilg requirements. It is e,pessly ...-stood 1)1' tile C<ln-1hal 1he intent of 1his 
llllllracf is lo suppll(1he oomplele cusfodial senriCES!or each racifily lisfed. 

3.1.1 SOIEDULED AND PERIODIC WORK SCHEDUl£5 

Contrac!orshail submiloomplele- schedules as ful<Ms: 

One (1) mr daily, weeldy, llilllllHy sclm!led taslcs and one (1) for all perilldic wmk (-walling. caipet ~. _. 
washing, etc.). Sclledules shall be mr each sennce locilian and .,,,..- one l'E!llf of service and shaU Ile submillecl 1D 111e 
Faciilies ~ llepaf1ment, 150 West Congress SIJeet, TUCSOI, Arizma 85701. Coolrac!or shall oolify 1he 
Faciilies Ma,-nent lleparbnmt at least ooe - in advance of any ""IIJiJed - cllanges in cnler lo provide 
adequate ttne 1D nolfy respeciM> lacililies. Daily, weeldy, monlhly scheW!ed laslt scheclules wiU Ile J]ClS1ed in janilcls' 
do5et aleadl bullling. 

3.1.2 FLOOR MMflENANCE 

Regular 11oor mai111&ii01U! 1hat i1dudes spray wax, buffing, macliine smlllbing, and warm water exlradion, etc. is lo be 
perfonned acamlilg to a yearly scllec!tJIP as Ollllined in Exliillit B: UM Plices al no adililiooal oost lo 1he County . 
._, lliere are Cl!lfan high lraflic amas Iba! wiU reqJire more m,quent cleanilg lhan general amas and tlis nwst be 
Jeffeded in-mailb!nant:epradices and mayn,quiresome additiooal cleamngs. These- cleanings shall Ilea! 
no a- tXl5t ID 1he Counly ~1he Counly de!emlines 1hal-11oor care has comibu!E<lfo 1he need, -­
lhe additional clearing will be al 1he C<lnlrade<I plice in Exliillit B: llnil Prices. TIie COnlraclor is 1D provide 1he County with 
a floor sclledule for ham and caqie1ed - areas fur an buikings filr 1he iear. Updales lo 1he !loor sclledule must be 
- 1D the County a week in advance cl any changes. New hard SUit.ice-, are lo be cleaied, sealed, waxed, 
IKJffi!d as part of 1his schedule al no addiliuidl cml 1D 1he Coonly Ullle5s 1he semce constiules an admtional semce 
bejold 1hal delined in Exhillil B: lJnil Prices. 

3.1.J SERVICE QIJAUIY AND FREQUENCY 

Pima county is 1o be 111e soieiudge of said 'l'-'lllY and n,quired frequency of senlil:es ""'1"ided lierewilh. Toe [Jfrectnr m 
Faclilies Management a-an - ~ may: 
• Slop work when deemed necessary_ 
• Reject au wm1< aoo1or mateiials 111at do not meet con1rac1 slalldards andrequim 111e wor11 Ile 1'!!:lone. 
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Soicita:tiDn No.. 2119114 TIiie: Janilorial Services 

• When Ille need may arise, 1D direct the - crew ~ ID any pcdion of the rt!fplell - thal may need -• Decide ques11ans and i;ve <1rec1ms in the .......-i mlhe 'Mlfl<_ 
• Whenever any of !Ile above aclions are necessaiy, Ille Din!mr or an aull!orized 1€1>"""'11mille wil 'Mlfl< llfoogh and 

OOllpl!lae willlhe Cmlrador's ---

3..1.4 Ol'TIMIIM STAfFIIIG 

Ea<II facilily shall be slalli!d to -in optimum oondi1icns of cleanliness_ If the liM!I of deaning al ill1Y lime is 
oonsi!leted ID be unac:ua,Uie to Pima Cou:dy. then the Coo1rac1Dr will be n,qlill!d to inaease staff or tale -
measures are mq,mm ill no additional chalge_ If a buildQIS Cllfldilioo was - ID - due to inadequale 
d~. it is expected that measures will be taken ir1111i!dalely1D bring the buikfing back to aa:eptable 5fandards_ 

3..1.5 DAY POIUERS 

Day l'<lfte(s wlies will be pedmned in Ille day and 1l1eir res;,ansibilill will be llelelfflined bylhe """"15 mlhe day (on 
cal)_ - daily routines will indude cleaning H!sbooms, -. floora, emplyi'lg bash, ""'1IMll!I recy,;ljng 
malerials, ~. and gene,at clea!ilg_ Day poner1Mlllc is ID bedllle in addlim1 to Ille ncnnaly sc/\e<luled 'Mlfl< and not 
asasubslituleli>ril. 

Day Porter's musl- neat aHd dean at all times and must be polilelD al countyeml!ID;,!es and membelS of the Public_ 
Day Pa1ers will not irmfl4ll other Cou:dy 'Mlfl< arr! musl coon:filale flleir ella1s wilh olher County oopaik11Ef11s_ 
Coolraclor will provide Day - li:lr all Cou:dy facilities llial ll!(JJim lhem_ Extiilit B: Uni Prices lisls the cwrant Day 
P\irler lll!quii1lmenls_ 

3..1.6 NEW BUILDINGS AND SPACES 

· When Ille Counly inlroduc:esa new building, floor or space to Ille confracl the ~r will provide a tpJOle fir_._ 
in line wilh currnnt pric*1g IISSI.IIDl!d illJll(tlXimale ID olher blillings with the same - foolage arr! SEl'Vice level_ The 
initial dearmg, •ealln!I. waxing aHd bulling ofhmdsurface floors wil ool constilule a spedal cliage butwil be amsidered 
the 111st .-ice of Ille yea,ty floor manlenance sclieWle. /vr, ollle!- initial Sll<!Cfat cleanii1!I ~. wiping sudaces, 
elc_) may be cllaged ill Ille hflurly rate in Exhibit B: Unit Pfices. 

3.2 CLEANING STANDARDS AND SCHEIIULE 

Toe ftJllowii1g stan- shal be used by the Facililies Management C<Bilrads Se!vices Specialist in eva!Ua!ing cuslDdial 
sennce_ 

3.2.1 QUALITY STAM>ARDS & IJEflNITIONS -This provision'""""" oolice 1D Cookac!Dr m the OlCislence of aslleslDs on various ffms in various Pima Cou:dy facillies_ 
Flools IIIJSI be cleaned in a<alfdance with the requiiemenls fur cleani1g aslleskJs tile (i_e_ do not in any way disblrb the 
file,iilflhem loose)_ lflie is fmm to be loose notify Pima Cou:dy Facilities Man_..,.._ 
AshTrays 
Pima Coonly does not penni!smal<ing on Counly Prq,erty_ There should be no aslilrays at any Cou:dysite. 

BabY g,angna Staticns 
-·OOIIIS with Baby Changing stmons wil have lhem wiped dean will! disirleclant daily_ 

Huffing d Fllished -Surfaces 
All -.....:es ID ·bulling" in this - specilicalimi shal mean "ll<mshing." f'lllymer floor finish shall be lh<xuugl'ly lly 
- llurnishing. A lunishjr,g machine shaR be used arr! woodWcd<, baseboanls, walls, arr! li11nitm, shall oot be 
maHed « discolomd bylhe lllnishing l!!Jlipnenl or .-rials used. All 1inished floor amas 11111 be bulfed sufficienlly m,­
maximum !!loss, Jel1lllVa! al - dirt arr! have a unifonn """"""'"° Only lKIHll!i!l o, apprm,ed floor lini5hes will be 
used. Aller buffing the floor must be swept clean al bumishing dusl Propane --madines may be used in SOOJe 
Cllullly lluililings if property mainlained and deemed sale by Facililies Management Before usiJg propane ecppment 
seek Coonly approval_ 

Chair Cleaning 
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Sci ·1 r I No. 289114 TIiie: Janil<llial Seniices 

l<x:ale 1he t.11holslery label on newerfallric chaas. You can usuallymd 1l1is LllllerllJe rushim cl jl)IJT labric chair. Cleal 
a chair 1M1111he code "W" ll'J waunirg the chair using a sol! brush - Use WillEr-llased roam cleaner.I to spot 
dean YDU' chair. Wilh a sol! brush, rub the foam '-"""'5lefY shalqlOD m, 1lle stin in a drcul'ar ffKlliDn. vacuum again 
when 1lle fabric tJas dned. Tidy a dlair 1M111111e code "S" Ill' vaau11ing i ol1en ID keep dust at a mnmum. Clean snmll 
- \\ilh dry cleaning ul)hols1Ely p- only. This - oonlains carbon -. wt1ich should """" be 
harHled by childlen or willloul prolel:liwe gkM!s. I!' Ille char has lllla1Y - in 1he fallric do not over saJur.lle IM1II 
r:hErnicals. Cleanse a chair wilh 1he corn- wde of "W-S" in 1lle same""""""· Clean chaas 11Jat have a code "X'"; 
lallel by muming ooly. Liqlid or foam cleanser.< m""' slllirl< or lflSOOlor yoor fabllc. Avoid using any iqlids oo a code 
"lC." chair.. care lbr cha is ttlat have oo - cauliously_ R is safe ID vaaun most any chair. Remove 1he aishions and 
use 1lle lll1Z2le attactmentcn ycormum cleanerlD suck out --i1side 1lle chair. 

Clean~ Clollls 
once a clearirg or sweeping doll! has been filled to 1lle pcl01I of dirt andlordusl !allrlg olf orfaling to adhere to111e dab, 
1he dofh shall be amidered saruraled. No dust- of dofhs wil be permlled. Nil stoamg of clolh in any manner 
or localicnlbrlhelllJIPOS"of removing accmwlaled ditor dust, orwihlhe inlmtofreuseorflttheruse clttle cloth wil 
bepennitlm. 

CleanWale< 
Whan wet fTIOl]l]l1!l cooidors, boll1 mop and rinse water should be dmged fie!JJenlly, whenever n becomes too dily lo 
be~ li:Jr cleaning. 

llanp Moppilg 
A -lily da"" mopped floor is wiDEul dirt, dusl, rnad<s, film, slreal<s debris or standing water. A lwD bucl<el s}Slem 
slHlu!dbeusedwhen moppingwihsoopordisim!clant -All mop water used in 1he process of wet moA]illg or scrulllling thmugoout 1lle enliie bulding shall coolain a phenolic 
llisillll!clar1~ and·-.- st.all be' mixed in Ille llfOPO(lions and <ilulicns n,qum1·by manufac1un!r. Al no Ume shail a 
lfisinleclllnt be mixed in a so!ufion coolaining a dele,gen! or soap-_ Wilm! I is necessary lo use~ and 
soap sclulions to obtain salisliadoly c1eanng msulls, 1llen 1lle specilied disinfeclanlwil be "llPfie<I in 111e rilsirg solwoo. 

DisoenselS 
All mspe,,,..s, indooing sanilafY nai,l!in dispensers auren1ly i-in Pima cmny buildilgs am 1lle pnlllel!y of Pima 
camty_ If cont.actor - these n,p!aced, 1lle ftllllacemen! wil be dClle al 1he cost and e,q,ense of Conllac!a. Upon 
1'lilfen request frml -ID 1lle Fadities Management llirecmr; and pior lo ilslallalion, Fadlilies Management IAill 
nspect and approve or disapprove the dispensers i-oposed ID be used. It is clealy ...-.iood lhal upcn inslaRalion cf 
new dispensers, all such ~ when i,_led, shall become the undisputed IIRlP"flY of Pima County_ /Ill 
- will be dClle per ADA requirnrnent and willloul damaging County PltlllOrlY- IJispensers should be Wile<! daly 
wih disirfeclant 

IJraals 
All !llains are to be kept 1horoughly clean and odor fiee at all times by using enzymes_ Floor drains must have a cai,li.i cl 
enzymes powm down 1hem daiy. ff a aain is plugged or draining sbwly, d should be "'l]Olled 1D Counly. 

llml<ing Fountains 
Clean and polish <lrinl!ilg roun!ains, ""1IOllirg all calcium and waler residue Imm !cp, mouthpiece and sides. Spol dean 
aqacentwalls and 1loor 1mm waler splash. 

!l!!!!!!!!!I 
A propedydusfed surtace is free of all dirt and ~ -., 1in~ and CD-_ Dusting wil be accmtl]lished wilh pmpedy 
tmaled clolhs. No dry dusling is permil1ed. Wile clean al 1allles, counters, and shelw!s as Vllell as Ille tops of C1Dcles, 
door jambs, files and -apen 5Ulfaces. 

Emeroency Cleanings 
See Spills, Accidellls, Emelgency Cleanings in this -

fm:aooidation carnet Cleanilg 
This dfyli:Jam melllod may be used to clean CalJ)l!ls bul slHluJd nol be used exdusi1lely and should ooly be perfooned by 
experiellced, !rained pe(SDDle!_ 

Exlractim Cmpel Cleamnq 
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Salicibdion No.. 2BD114 Tille: Janilolial sennces 
This process ainsists of~ a - of hol wamr ;m detergent inll> the caq,et pile and iecoveling 1he waler ;m 
soi wilh a .l)IJlllelful vacwm inlo a. holding -- Slains in carpels will tw,ically need ID be pn,--ln,ab!d wilh slain """""" 
an:J brush scrubbing. cam must be -.i oot to use a - 1hal will bleal:l! Ille carpet or cause ft to ctscaor. cam 
roost be taken oot to put down too mudJ liquid Iha! - dJying linle. Qupels IIIJSI be dned bebe lbe slart of Ille next 
busaless day-may require Ille useorrais orb""""5. 

F1bor Fllisll Removal ffilrilllJi!Dl 
Removal is~ when sufaces have al 1inlsh mmoved down ID 1he flooring malefials. an, tree of al 1111, stlins, 
deposils, debris, cleaning - and s1anding waler, and the floor has a unilonn ai,pearance when dry_ Plain """" 
nnse ;m pid<-up musl1iJllowfinish removal cper.,lim ~-

Finished F-(Applicalion) 
A floor is safislacluiily ffnished wlvln all old wax is compe1ely ll!fllOlled, incluwlg in caners and al'"'I! edges and 
sufficient coals of sealer and wax""' pmpeny "llllfied willl enough drying lime bellM!en each coat ID assure no -..g, 
bijJbflO!l. or~~ The sealer and wax used shall meetlbe lloo< manuladun!r's spet:ificalions. 

Glass Cleaning 
Glass is clean when all glass surfaces an, wilhcul -. film, deposits and -. and haw a unilormly biighl 
appeaiance and aqacent surfaces haw been W*>ed deal. 

Had SUrfaces Floor Fin;;rnnq 
This !ask includes slrwill!I. -hing andfol" ~ of 1he han1 surlaa!dl floors and shall be pe.fol11H!d s,,paralely 
Imm and in addioon ID Ille daly required man-Illus_ The CoobaclDr 5hall t:ODR1inale the scoom,le of 111is !ask willl lhe 
Facl"mes Management Clcnlrzl. Sen.<ices Speciaist and Ille slalf at each sile. All old wax llulm.lp, especially in comers 
an:J along llaseboaRls must be mmoved. A floor is -ly 1inislled when all akl wax has been camplelely R!ITIOVl!d. 
and sufficient coats of sealer alld wax haw been 3IJIJlied will! enough ~ fime ~ eacll coal ID """""' no 
~ bubllling and yellowing_ Tlis will include all Q and baselloanl areas. Alter waxing, Ille floor 1IR1sl be -
but not befoie :!4 hDUIS haw passed. ' 

High TllllllcAreas 
Areas SIJCh as elevator IDbbies, lnlnl ~. heavilyllaveled corridors, semce deslls, conference""""" and al o111er 
high use localilns willlin a llulldq lllal require more 1iecpJenl deaning lllan Ille-. The Coolra-;m Ille County 
will - logelher to -.nine Ille scope of these areas "111 Ille Coobaclorwil provide exlra floor-work as ,equired atno 
a,st ID Ille Counly. 

IJ>dang 000!5 
Canlraclor's emplQyees entering or~ Ille building -- hauls shall make sun, lhe doors ID !he !adily an, locked at 
aB lirres. TheY- be alert i-, enlering and leaving buildings that no unaulholi2ed i,elSllllS an, wailing 1o gain access 
ID Ille llulding. Doors - oot be unlocked far anyooe at anytime, or fur any reason. While deaning ooildirgs, ~ and 
"""- closet doors shlll be locted al all Umes When cleaning ollices inleJiar doors Iha! am lounl locked should be 
IOclmll agail al!B" deaning. 1hDse lllatare--.i ...-ed sllould remain unlacked. 

Mats&lndememWealher 
~ Counly ~ lme walk off ma1s at emr,,ways. These mats musl be vawund!d ..- shaken wt daily. Dunng 
inclement wealher, a<lclliooal mats may be placed at bul<f,ng enmmces. eon--. statf will be msponsillle far 
rernomg, cleao!ing and stmlng countY• ma1s fillkMmg use. Day PtlJlers must pay extra -an 1D -- d!mg 
inclement weather and keep Ille areas rtyand clean. 

Me1a1 Cleanioo 
All deaned neal surlaces shoold be wilhout deposils cx-1amish lillllwilll a unilormlybtightappearance. The cleaner used 
is 1o be R!IIIOVed litlln aqacen1 SlllfiB:es. ctean and polish al bnght wcrl<lmelal mm removing fingeqxints, smudges, ------Umninn and SCfUbbnQ 
8weep/dl]/ mop l1lln-CaJ])Oled floors, n:luding stairs and tamfl1!JS. Damp mop lloo!s will de... water and -. 
required by manufaclurer's stnt.•ds. Rlamo,e al fun!jgn substances such as gum or lar. Maximum care will be lal<en by 
!he C<o1llatlor on a daily basis ID mainlain the ligl:lesl qualty appearance of hard Slllt.tce flocls. Slring--iw,e l1IOllS shall 
be used to remove di! and s1ains Iha! cannot be """"""' by S'Mll!jlffV er vacuwning. Miki neulral soap -
tanrmning ID Ille -Ollliale specilicallons shall be used as ~ 1o ™ Ille dill when! -.- clean waia- is oot 
sufficient. Floofs shall be linsed clean ID remove any soap resirlue and any dum' or c!oudy awear.,nce. Rinse water shall 
be - lo prm,,nt any ~ waler litlln being abs<lfbed inlD Ille lloor malelial or Slll!llff1!l inlD ......, of Hoar 
aM!lings. Mop waler splashed on -...:is. walls. doers, 1iJrnibm. "111 equfpmenl sllaD be removed immeclalely. All 
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1IDllrs sllall be mai'l1ained 1i'ee of bla<k slme sole scull' mall<s_ Wlleff, IIIIJllllOl!I is oo tile or bale aincmlr! floo,s, sulli<lmt 
wale<shall be used ID fflxxl lhe-floorswlial:e and- -dllt and accumuated wasle l'Rlm 1111! de!ressioos in 1111! 
flooring_ SUt:11 mcp wale< shall be """"""'1 rn:m 1lle floor sufac:e will lhe aid of mecllanical vacuum equpinent SUCh 
floor surfaa!s shal - be scrubbed \!iilh a still lx1Jsh and wamr, wilh or WihoUI de1llrgent as ""1Jie<l Sc:rulllling 
shall be SU<ll 1hat al joinls a,e left clean and uniformly wbed and fiee and dear of all aa:mw_ wasfe_ All scn-.g 
and rinse waler shall be removed Imm floor suI1aces by only mech8nic:al vallll.lTI eQUilmenl, fnllowed, if necessary, by 
damp ll10!JIJing_ . 

Prepa;,lion 1i:Jr FlocrWDII< 
All .......i,1e fixlules, li1111itum, ffoor ma!s and equipment such as desl<s, tllaiis, and miscellaneous items oo m11ets, 
exdu<f,ng lile callinels, bookcases, and similar heavy items, shall lie IIIIMl!I pliDr lo 1lle applica1ion of floor firish an! 
buffing_.- and then lie n,plated lo Oliginal localioo_ No ilem...,11 be pacell closer11lan lluee (31 irlches lo walls_ 

PmssUle washilg 
The Coobador shal use a high-pmsslJm --er and hcl !Mller, degmaser, bio gJ3dable delErgen!, or chemical 
-~ ... din axi;lndion with scraper, llruslles, efc_ lo """"""gum. - Di. alll ofher sullstinces slud< lo cel,ngs, 
conae1e ffoOls,-. overhangs, walkways, rais, """5. s~ns, .-lan<illgs. etc_ TIie cbjeclve is lo remove as much 
delnis antl slllining as possible wiDlool using haJsh chemicals_ 

Plumbing Flllb.rns and l);menoer Cleallinq 
P1umbir1!1 fixlules and O,spen!i<!lS am dean when 1i'ee cl all deposjls and s1ains so 1hat lhe iem is left wilhwl dust, 
slreaks. llm. D<lllrcrslains_ 

Retydiro 
Rl!cyding - slb emplied fiml Dffil:es oo 1lle same sdledule as llash oonlainels tallin!I cam lo keep 1lle recydinQ """"'* from 1lle llash_ Some COt.nty ~ have rec:ycmg dumpslers where 1111! n,qding mafBials C3II be pacell_ 
Olher County buildings use rec:yang loles (laige green 1J1aS1iC 00-...S will lids! ..tiere recyclin!I is to be placed. In 1111! 

" -area. jari1ors am ._,.ible !er exdlanging full recyclil1g IDIEs WB!y and on mquest 

8cnmllinq (see mqpng and scnmbngl 
Scrulmir!I is ~ pefftnmed when all surfaces am willoot ...-.i difl. deanirig solldion, film, debris, slains 
and m- and stmdin!I - and floor has a ..,ilbmlly dean appearance_ A plain waler rinse mus! imme<ialely folkm 
lhe saullbrg process. 

Slgnage fllr 6ale!y 
Areas wiUl lhe polen1ial for sip and fall accidenls, su<IJ as amas wnere11oor care is in progress or spills have oa:urred, or 
are being cf- up, shall be lllillked and access ID 1hat area blocked lo lool lraflir:c Vendor provided caulitln ~ shal 
be JISOdas ll!IJlied by OSHA~ 191D-144 and 1910_ 145 at no rostlo the Coonty_ c:..-. ~ must be used 
lfllring each sclledUll!d deaning and lhe area mad<ed and ,,._ all wilh plas1ic chains comectilg 1lle signs_ Signs 
shall bemadeof RQll!<l plaslic, llright colorforeasyviewing and hinged atlop_ 

Spills Accirlerds. Ememency Cleanalos 
The~ willpmwleeme,genc;ypick-up of Sl)illage and olhersinilar miu acciderls-per.iomel areoo site 
at lhe lime of 1lle oa:mence er if persoonel must drive din!ctly 1D 1lle site_ Cleaning of Blood Borne Pathogens IIIJSI be 
dooe accoofng lo OSHA mgulalion!s Reopcnse time lo special emergency deaninQs is e,cpeded to lie-90 minu1!!s 
of first mntu:I, every clay of 1lle-. 8 am to 5 pm_ AIIEr hours. emel!ll!DCY cleanings stwd be resporded to wilhin 2 
houJs cllilsl -

SDQI Cleonioo 
Spot clean all hard SUlface walls of fingeJpmls, dust, soil, gum. e1c_, using clean - or solulillls """in!d by 

. manut.>dulllr's .-_ Maximum care 1MII be laktan by Conbacllr oo a daily basis to mainlail the highest quali1y 
_.,..,.,.,, of hanl !Ulal:e walls_ A !Uface a<lequamly SJ1C11 dlBIOO is free of all stains. deposils. and is 51I151Bntially 
free cl deaning mall<s_ Spot clean ail -glass in doors and Sile glass_ Spot dean li!j,t S>tlill:hes_ ilemow lingefJllinls 
fiml SIM!ches antla~-- Clean lxllh sidesof all handles, push plalesand klckplales_ 

SDQI Cleonioo camets 
A ca,pet ade!Jlalely spot deaned is free c1 a11 stalns. dOJ)llSils. gm,, and Sl)ill!l care ,,.;e be taken lo use a pnx1utt !hat 
wil not harm the ca,pet1ilels and is in acairdance wilh lhe llllll!llfm:tun main!Enanc:e guidelines_ carpets are not to be 
boonet - unless specifically """es1ed by Facilities' ManagemenL Spol deanng of i:aJjle4s shookl ocw- as 
1iequmlly as neoossaryto reooce ca,pet SllOffing_ 
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s rtr1Vzrpuming 
A pmpefly SWEpl 1kKll" is flee of all tfll, !llil. llnl and del>ris. except e- dirt and grit s,.,.epilg -I be done in such 
a manner lhal l)O dusl is raised. No dust slJealls remai1, and oo dust shall be •-1D......., in Ille comer, belmd 
lloo,s ..- fi.milllre, or Lllller 1iJlnilure, or oo slair lmads, risers and walls. A flRlll'!llll vaarumed ca,pel must ha!le dUsl, fllll, 
dill anl debris removed from willlil the pile of the carpet as well as Ille sulace. Slraw llmans may be used <lilly in 
SWl!<l*l!I eJdeliDr !Ulaa!s. Baselloalds, dOOIS, walls, fumilI.re amd equipmenl shall not be tf!Sligured, scmed, or 
damaged by bein!l slrucll or saai,ed wi1II sweeping hn<llles, mq,s er clher -ipmenl. 1111 debris shall be ll!IIIIM!d to 
,eceplades proviled fi>" lns puq,ooe -of Ille buikflllQ.1111 acrumulaled debris Imm sweeping 5hal be reooved fran 
Ille lkD surfaces ilmleciab!ly ID pmvenl lhetrad<ilg of-acc:umual1!d waste bacl< into previously clealed areas. A 
pn,perfy S'M!lt/Val:Wmed floor is aimplelely fiee of all di!, grit, clusl, linl, and - bu!)s. smi,les, paper OIJS, or any 
clher deblis. 'lawt.rnirg must be dooe with a beater bar vacwm. llelail clean/llDliSII al lhleshold plates and elevalllr 
lraclls ""6IJYWl!l sci!. -The liffiwlt areas around doors and en!JJways olll!n are OV<!ftoc*ed. They n,qlired special sliff saublJing toors. The 
- plates must be lre!ll dean. along with door jambs and--1r,ds. 

Tr.ash 
Emply all trash reteplacles, spot clean, and replace inelS as n,quired_ Includes recydilg cmlainers. Remove all trash 
anl refuse ID~ areas. ExlllriDr trash cans are also ID be elllllied at each btllding. Because lhese am often in 
llUblc areas llley wil need ID be emplied daily. 

Tr.ash Encklsures 
~ county siles 11a,e enclosures fi>"llleiT- and n,cyciing w~ These areas need ID be l<e!JI nee oldeblis 
ttuwgh~""""llin!I- Conlrac!orshoold report anymisuseoftllese areas ID Facl- Management 

Varuum Allers 
Varuums must use HEPA fillefs 1hat are in<flVidually DOP·- and c:elfilie<1 Addilionally, llley must meet Ametican 
Nalialal Slarulaffls lnslillle (ANSI) stmdards ZD.2-1971. High effit:iency particulate films {HEPA) are fesled using 
ll'lllllldlspEI 0.3 micron (I.Im) mass median aerod\<1'1!nil: diameter (MMAI)) lioclylphlllalate PJ()PJ aerosol lMlll a 
irmimum accepllmle aemso! --af 0.03 pen:ent of Ille challenge oorce11balion. 

Wall W;,sl*lq 
Alli!r clearing, Ille sunaces or al wals, ceilirgs, exposed pipes and equipment Ille wa1 will have a Ulliloonly clean 
"""""""'· fiee liorn <ill!. stains, ..-., lirn, and cleaning marks. - surfaces must no! be damaged. Hard l!nish - ..-g- ceramic tile su1'H:es must be llri!1JI. fiee of film slrealls anl deposil!L 

water Rlunlains 
c.u:e a morth spray descaler dm:lly cnln Ille drinking 1ilunlain. IJescalers """"""rusl, calcun and lime deposils !ran 
aluminum withwl damaging 1he swaoe. I.eave Ille descaleron lilr time indicated in Ille manJlilclure(s inslrudims. Use 
damppapel"-1D wiJe """"Jlhe descaler. Spray adis-cleaneronlo lheermedrin~ filtJnlah - sure ID 
sp,ay di'eclly inlD Ille drinking moull1piece anl '""""'1Vling areas. Allow lhe <isinfedanl fD stt lilr a nminum of 10 
Rirlltes. Spay a grout lllush with ~ Use the brush to ~ S<rub tile inside of Ille drinking moulhpiece. 
-,.scrullbing, n.11 walerthrough Ille lllDLlhpiece ID~ out Ille <llsilllect,ill_ 5pay .-coa1 of _rt oolD Ille 
grout brush. Use lhe brush ID saub tile !Pale """"""g Ille drain_ - sure ID also scnb around the edge of Ille grale 
smce mold and mldew can accl.lTlulate in 1his area Use ~ _- - lo lMpe Ille disinfEC!anl off Ille -­
cmtinue to do 1his tmlil !here is no residue lelt. RIJn water through Ille 111DU!hpiece forllM> nirulEs. This 'MIi wash out any 
--Oncelhe disinledanl is removed, Ille drinmg fcunlan is madyfor use_ 

watedess Urinals-llownloNl1 
The coonty uses Sloar.'Falcoo and SmarlyBee carbidges in Ille wall!rless umats lillBld in manycooniy buildings. In 
- ... to the carbi<fge, a product called Em blue is used 1D improw, ooor conlrol and prolooglhe lileof lhe carbidge. 
Janitors are "'5J]llll5i:Jle for repla<ing Ille Em blue rube as ii disinfe!Jales. The urinals l1RISI be cleaned daily using Ille 
Em blue cleaning melllad 1hat n,qLires use of Ille Eco b!Ue llooslerl!uid and tlUshing Ille carmdge wilh cold water. In 
addlillll, Ille cafndge 11"'51 be rerooved and cleanedweeldy, and Ille P""5 belowlhe camdge scrulllJed wi1II a 
bcl!lebrush and fklshedwilh he gallons of cold waler. lflhe carb1dge is i>II-' Ille Canbacfor must replace tile 
c:arbilge with new provided by1he Qlunly. 1111 jarilDrs cleaning walelless umats mt!!lreceive-ing an lhe Ew blJe 
deal1ln!I pmcedure. The Qlunlywill suJlllly c:artlidges, Ew biJ<! rubes and lxxlster_ 

waterless Urinals- OW/ilUl AW E anl S 
The coontyuses Sloinfalcon and SmartyBee caJlrill!leS in Ille wall!rless uinals bmd in manyCOUltylxildings. The 
SloauFalcon Clllrilges use a lllUe liquidlDfonn a seal 1hat l"'"""'''"'dDIS from rising. The urinals lTftlSI be cleaned daily 
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using a cleanin!J- lhat will notallectllle blue liquid_ The liinals mus! be wiped deaned will! a lllinal mop !hat 
camol be used for i111!f - "'"""""· Waler is ll<ll to be poured into 1lle liinals for any reason. W the carlri<lge begns 1D 
......, aslrong <XIII, is <framing slowly, or1he blue li!JJill bl!gi1s 1D"""' "'in 1he ~ lop, then It needs to be 
replaced. Tue jarifms .,;1 .-1 totell- SlJl)Of1lis<lrs when tlis OCQlJS so1he supefV!sorwil in tum nolly!he 
Counly_ 1be Counlymaifflenanceslalf Wlll replace !he calflidges_ Al wafer1ess liinals slrud have a Be!m cae rxfor 

ealer placed in them to assist in diminisliQj - The W!lldor must l'l--sopply1his product 

In some Counly buiklngs aPID<fucl called Eco blue is used For111ese butinQs. ~ oo Exhibl B wilh blue Ill, 1he 
pmc:emn, oolli1ed in Wale!fess Ulinals-OownlxM in prior section .,;1 be used. 

3.2.2 SITES AND SCIIEIJIJLE FREQUENCY (STANDARD SERI/ICE! 

A_ DAILY TASKS- BREAK ROOMS AND KITCHENS 

1. Wipe dean - sanitize all courter 1qJs, remgerators (ex!ericw), tallles, chai!s, - (eoderiOI), aJlll!e ma1!e1s 
(ex!eriOI), ""6ding machines. micmwaw, ovens (-). exleoor ot al trash rea,placles, soap - p;IIII!< 1""'el 
disl)ensels. 

2. aean. polish ant1 sarvlize a11...races of sa,k 'MIii disinletlaTI, wq,ing excess riqum o11 laua!t alld aqjacent wa11s. Polish 
all. 

3. SWeep -.., and around wndinQ macllines, R!liigeralms, cabinels, etc.. 

4. SWeepandwel mop'Mlh-non-<aipeted11<lor.<. 

5.Spotdeanwalls. 

Ii Spot dean carpels remm.oing st>ins; deposits, gum, Sl)ills. No boonet cleaning is to be dooe unless SPl!Clie<I by Ille· 
Faclilies Management. 

B. DAILYTASKS- RE.STROOMSAND HIGHlRAFFICAREAS 

1. swe,,p, lllen wet flKlll 1kxlr.l 'MIil - anti clean waler, irM:IUting baselxlard. -..n care wit be tllten to 
iemow, and pn,vent stming lo floor surface and gmul Change waler after cleaning eadl mslroom. S!Xll vatl.Ull areas 
wil11:arpe1as,.. y. 

2. Disinfect all surfaces including light swilclles -.., bowls, baby dlanging stalioos, toilet seals, and ulinals 'MIii 
-_ wqJing excess li<p,ad olJ adjacel'II wallS, ffxtul1!s, - partili<Js. 

3. Clean empty res1rnom di5!l00sers and ll!!ill 'MIil SUPl]lies, making stre ll1al there is no soap ,_ at spool ot 
cf'ISl)OnSEf. Remove wrapper 1iom klilet paper. CllnlradDr 'Ml not leave extra - ot totet """"' or paper towels in -4. Wash and pol[sh mirror, basin, sllelves/coon!ers, bright-. soap <ispensels, pipilg and push plales on .-s. Make 
,,ne11lere is no iesillue buld-14) any,mere on bright __ 

5. Spot rJean .-sand walls. 

6. Thomughly clean reslmom cemmic file wals R!ITKlVing slJeaks, smooges anti graffiti. Maximum care "Ml be 1al<en 1D 
pn,venl slaining lo wal tile and QJOUl 

7. waste recei,llKl!a5 ae to Ile emptied, spot cleaned and lin<!ls, prowled by Coolractor, replaced. Trash is to be 
Iemo11ed to pre-<lesignalecl aeas. 

a. Sl1IMels are 1o Ile completely cleaned Will! disi11rec1,mt and trne flf soap and walEr residue build "' anywhere. w 
""""""'are not in daily use, lllis may be done fDlowing the frequency ot use IJul at least once a --

9. FiD floor <tails with water and a capfiJI or enzyme bacterial prowct tJait,<. Wash all rn<!lmom partmons on IXlll! sides, 
including ooors, hinges, and partition seams. 

10. DownlDwn walelless Ulinals flush car1rillge Will! cold WIIIEr, spray datm urinal will! Eco blue lloooler, flKlll dean. 
Clullyingwaledess ulinals, f1'IDll5 dean daily and spray'Mlll emyme deaner. 
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11_ Emply any exleriar, lobby or public area trash cans_ 

C_ WEEKLY TASKS A1.L AREAS 

1_ came,,. - edges of floors will be ._.i er va<Wmed lo"""°"" all dill - dusl 

2- ll1oroU!jllywstall chairand 1able legs-baselxla1ls_ 

J_ Wipe clean all l>aseboaals lJl]Ofl complelion of once weeklyfloor1rea!ment 

4_ ll1oroU!jl1y wot with trea1e11 dolll-munes - s;rs_ 

5_ Dusi high and fowfixll.oes_ 

6_ Ensure aH walls am:I ClllTlelSare free of __ 

Tdle: Jarn:xial Services 

7_ Cleal aJ5IDdian closellsltiaye areas ID Olciude wastmg sink, dust mop and wet mop floor, lt!Sln<lli1g SIIP!]lies -
""1iJJmenL 

8_ Roo.- ma1s - rnmove gum and spcls. IIIIISh will1 mil<I tlelergenl/Soap linse or exlract, and let my -., placing back oo 
llaa-_ R<llale locatim of lim floor mals1'111en replaci'lg afferweekly cleaning_ 

9_ Remove lilt, dirt and gum from fall/ic clmis aru:I oour:hes_ Spot clean, dust all wall, a,mg, ancl nix.-vents. Dust wipe 
dean fllllHllllric chair.;_ 

10_ Vacuum enlire carpeted area (wall ID wall) beyood nannal 1rafflc lanes ooce weekfy, 01cllJdes 1.11der and around all 
lumifllle_ Gamsml be lal!m net ID llarJg walls when momg lumilule_ vacuum must be bea!Er brush type_ 

11_ Clean and sweep !t!l\ise aintainer area_ 

12- Twice-ly removeuash (Moo_ &ThwsorTues_ & Friday)_ Siles wi1h 3--daylrash ""'"1l11Jyrequire -...iay_ 

u_ Thonlugliy c1ea> all inside !lillss up ID 8 lt am! outsile glass al enl!ywa\JS_ 

14_ Wope down elevatcr doors, llulloos and hanlrails_ 

15- W-ope down cllinl!i'lg - using -....:tanl 

16-Cleanlluesholds,~---

17_ °"""'1Dwn - Ren1mie Cllllmge "'walef1ess ulfnals, scrub pipe wilh llrusll, flUsh ~ wiUl warm water. spray area v.ilh 
Em lllue l>oosler, deal and replace cmbidge_ A<ll:I Ero blue ewes as....-_ 

O_ MIJNTHLYTASKS l\ll_i\REAS 

1. lbomugllly vacwm all uphol- fumiltJ,e_ 

2- Thomugllly clean all wall, ceiting and floor ven!s. 

3. Spot dean --. ll!ITiffiing heel marks and soil 

4_ aean inle!ior glass SUifates_ 

5. Mach01e scrub ceraniJ: tile llools {all Reslrooms} 

6- llUlflpolish non-carpeted fkJas as required by manulaclm!r's s1an!lads ID - a unifoon. bright appearance_ 
Allenlionwill be paid ID edges,-. am! bellind d<lals. Al.al times, the C<Jnlr.u:lllr'illiH use noo-51ip lloortirislles am:I 
sweepalh!rbuffing 

7. aean and disinlecl.all water follllains, "'"10Ving ime dEposils_ 
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E. OUARTERL Y TASKS 

1_ - warm --cleamlg of all library carpe1ed areas_ Al ollter faclilies as needed in high 1raffic areas« 
high use area where carpel is exln!nlely-. indudilg flelJJently used <Ol'lli!R!nce l!XJl1IS_ Wark - be sdBllled 
will Pima C<ully Fac!llies 1D pmvide (lRlf]El"oolfflcalion 1D-

E 1WICE ANMJAL TASKS (EVERY SIX MONTHS) 

1- Strq> hard sur1ace 11oo1s and refinish 1Mlh ....ier am noo, polish, in acairdam:e wilh u 1 (llan:I SUrrace Floor 
Finishing) of these specificalioml Tue ffoo,s am 1D be bulled _.waxing. Provide a schedule ID Pina CO!ally_ 

2- Wilm>-waler eidlacl caqmd areas_ Provide a sc!JedlAe 1D Pima County_ Must provide adequate time filr drying; use 
fans 1D si-1 lhe poctlSS. Encapsulalioo may be used ooce a _._ 

3.2.3 ON DEMAND TASKS 

1. "'7oM!rwasll and make clean<HlsideentrywayslllrCWntysib!s. 

2- Clean exletior glass 00 gRllllld ffoolS filrCDunly sites. 

3_ Dust heaterJHVAC vems, oobwebs, and otherceu,g crust using exleroler.i up 1D 1,2~ 

4. Clean 1alJric d1lliJs, sofas_ 

s_ Addloonal warmwa1er exlr.ldiiln c1eanng of caipe1s_ 

6. - sllip. wax, sealing of ha111floors. 

3.2.4 5IIES AND SCIIED\JLED FREQUENCY !FULL SERVICB 

1. Kiktlens, l!makrooms. Balhrooms, am Hlgh Trallii;Areas done daily as 322 Aaoo B 

2- Weel!ly- lisll!d in 322 c will be done 1lMce weekly excepl; vai:wrring done dailY, haid SUlface flools 1"11 beswei,t 

and ffKl!l11811. - - ool daily_ 

3. Mon1hly lasl!s same as 322 D, exmi,t some flools may require addilional bulfif1g as needed. 

4. Quarter1ylasks same as 322 E. 

5. TmceAnnuallaskssameas322E 

General dea~ ,equirements speciliell herein shall be pem,nr<!d at each facilily as llllled in Exhillil B: untt Pfices. All 
floor wall<, in~ slri>IJing and waJCin!I, spray buffing. carpel encapsulalfon, and wann walllr exfraction, is included in 

Ille mmlhly pricing_ It is the "'""'"''""lily of Ille Gonlractor la schedule aB """"- All sclle<IIJles ID be -- by 1he 
cwnty'sn,pesenlaive_ 

3.3 CONTRACTOR'S REOUIREMENTS 

3.3.1 COliflRACTDR'S EMPLOYEES 

A. EMPLOYEE INFORMATION 
The, Coo- 5hal su,rnlt a cum,nt isl of the names, addresses and ""'1fil:alioo of bacl<glOOlld check dlll1e by ioor 
vendor of aB en'*'-5 who will perfcnn - Lnler this COlllraf:t Changes in the employment list shall be ll!IJ(ll1ed lo Ille 
Cour,y oo less than lweJly-four !24) hooJs befilre the changes become elfedive_ Said list and changes am la be 
submilled 1D Ille Faciilies Management Department, ~ Senlices Manager, 1!i0 West eoogms,, Sbeef. Tucson, 
Arizma, 85701_ ' 

a EMPLOYEE TRAINING (see liBthel"ullder3.3-4 J) 
The cmtr.,- - provide ~ tr.lining filr emi,1<7/ees prior ID the beginning of senrice ..- this Cllnlrod 1D 
ensure coo,petert penblmance of the 1IIOllc wring scheduled hows. The ~-provide, wllen submilling names 
of empf!lyees, dacum- of ll'Pe am amount of training received by each emi,1oyee, 1D intkm training in use llf 1he 
SOS. HAZMAT, and the handling of blood !Jome palllogens. Documenlllli:m coofillning each employees training is la be 
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availallle ror the ca..,1y to vieW at any time. This infonnatioo is <IUe wilhn ttliily d~ of oorlraci ~ and ... 11 be 
updaled n:mtt,q,_ 

C_ EMPLOYEE ASSIGNM=Nf 
lbe CllnbacfDr hemby - 1hat any cf ils emi,loyees "'1"ID may be assi!llled to Pilla Colldy buillings to satisfy 
ca1ba:t111 s ollligalioos under flis contracl shall be use<1 exdusiliely ror 1hat puq,ose wring the haurs -..tien they are 
Wlllki1g n areas cmiemd bylhis oonlraci and shal peflcnn no olller ....-i - at Pima Coudy __ 

O_ FLOOR CREWS 
All floor cmw wod<efs will be tamiliar with aru:t able to idenlily al types of ttoamg, relaled cltemicals, teclt'"""'5, and 
equiJmenL N. oo tine shall the 11oor aew be ~ in - """' rooline, nor will they lill-in ror absentee staff 
(CUskxliam} '"11ess the County Repmsentafive _.,.... of said adivily in advame_ Floor craw will be respoitsillle to 
wnducl i1sjledioos cf their """' - lllr (JJalily assurance when they ha,e linislled each !ask (e_g_: DISl]edilig lllr 
wnsisleru:y, makilg sue al items U!at have been l1KM!d am llad< in lh!ai" original localion, eu;_~ 

E SUPERVISORIS) 
All supenri5ols ll'IJSI haW full understanding of the C<lunly's ccntradual agieement with their empl"'ll'f_ The .....,.....,­
shall have autllllrily to act as an agent of the CllnbacfDr in their absence, and must make sm, all ainlract specilica1icns 
are met 

F_ ADDmCINAL SERVICES PROVIDED 
In the event U!at the Facilities Managemenl !liredor or his/fler au1l!crin!d ~ may deem """""""'Y other 
wsbxlal serw:es, in addition to or separate 1mm the servir:es spedlied herein, the cootractnr may be mquestm ID 
peflcnn Ille add- or special senlice_ The cmtracfllr will be mimllt.rse!I by the COllnly based on the rales Sjll!Cilied in 
Exhibit 8: Unit Prices, sullmillm by1he COOlracfor_ 

G_ CONADENTlAI.ITY-HIPM 
Vl!lldor empbyees may-it in areas v.!1ere per.iooaJ and pnvate heatlh inlmnation may be visible or ovemeard_ Under 
oo ciraimstances is this inloonalion to be.-or disrussed or re-

H_ PARKING ARRANGEMENTS 

Pima Coun1y IJl!)lrides a discounted pad<ing rale to cunmt llJSll:dal - in acctlfdance ID Pma auny Adminislralille 
Procetue 51-2 Panmg, ilem v_ FEES. seclioo H. 2_, wllich s1a1es: 

'H_ Pulllic Wod<s -- pall<ing spaces will be - on the 5" floor at a nominal fee of $1-llll per dayf<>r the 
lol!OWWIQ county Cllnlraclms: 

2_ 1--- furun!Counlyconfladed-~ -)~they are in full ooiform and part< oo 
Ille 5"' 11oor of the Public Wllflls Garage_ Palf<i1g on any other floor will requi"e J>illDSrt of Ille fiJIJ pm:e pad<ing-· 

This arrangement is sulljecl ID change willloul - Pima Comly Adminislralwe Pmceclum 51-2 is Ille conlmlling 
documenl lllrflis arrangement 

3.3.2 EMPLOYEE IDENJlRCATION AND BUILDING ACCESS 

A. UNIFORMS & PHOTO IIJENTIACATION BADGE REQUIRED 
All employees am ID be in Ylifilmls 1hat bear company name o.- lDgo while oo Colldy sile{sj_ Each employee will also 
wear at all limes a phclD ID wilh Ille employee's name & last name(legillle), ID number c.- at a~ cf six feel). 
and company name and phone number. The unilllrm musl oonsisl of sllilt o.- apllXl that is easily identiliallle and maied 
will! a:mtra<u name aru:t logo. If jad<els or .......iers am worn, fl,ey musl bear cleally Ille company ide.,tifi<alion. 
Urilorms are ID be illJl]loved byCounly Faciilies Management SUWcrt 8enices !livisioo and are net to be dirty, miled, 
or 1Dm. Emi*7,1,es shall net wear oolars or clalhing associalEd wilh gangs or any allu!r clalhing 1hat could be .-Ued 
olfensiVe. CilJen--lDed shoos, sholls, ski1s. dresses am net acceplable_ AB ConlJaclDr persomel inclJ!ing .._....,,. 
must 'M!3f' llliforms whie on-site.. 

B_ ACCESS DURING BUSINESS HOURS ONLY 
Access ID each rukting shall be as dimcll!d by Ille Facilities Management !lirecfDr or l1islhef- - fEl)ft!!l<!llfa_ 
COOlradDl's~amnot aulllllfi2l!d access other than wi1111-led hours far~ servia,s_ 
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C. AlJTHORIZED EMl'lOYEES ONLY ALLOWED ON PREMISES 
Onlyaullui2ed COl'lrac1Dr employees are alowed on the pmmises of Pima county lluildilgs. COOlraclor's ~ am 
not ID be ~ed in the - area by acquainlances, t.lmly members, """5lallls or any oth!r per.;oo ..,less said 
personisan aulhaizedCOOlractlr~. 

D. lUCSON OFRCE 
The C<lnba- is n,quimd ID maintm an office in Tucsm, ~ open d,mg namial daytime 1MXlmg holn to fiJly 
lacil- the management of the con1Iact. the settq LP anl mailllEl13ia:e of pem:xf,c cleaning-_ the rec:eplim 
and dislribulioo rl 51.1'111ies, and the main1Enam:e of dher syslems net yto pn,pe,1y ....._ the oon1ract. ll1is office 
irust lle!Ulyeslabl'-and ~al 30 <1ays-.e .-of 111e conlrad. 

E. PERSONNEL SECURITY CHECK BY CONTRACfOR 
The Conlradllr is expeded to perfillm a secumy ched< rl 1lleir """' new hin,s and celfify that the emp!Dyees being placed 
in Pima COUnly buildings do not hlM> a hislay of violent cnne or 1hefl. It is e,q,ecled 1llaJ. all employees are legal 
- wi1h the legal rigll! toWO!k in the UllilllS stales. 

3.3.3 SECURITY CLEARAHCES: 

The CoolraclDr is .--,sible for oblaining secwily clearances from 1he Juvenle Coim and Sq,enor C:Wrt for al Is 
employees wl1o IMII be worlltl!! in sensi1Ne areas {mad<ed in red in Embil B: Unit Prices). Pima Cotmty ll!SE!fWS 1he rigll! 
ID change Ille H!SIJided areas as 1he Faciliies Management Departnenl may <flda1e. TIie cantradDr granls 1he rv,1s lo 
1he Shelllrs DeP,lrlme!t and SUperiar Courts to condtH:t bacll!JOOnd checks of al empToyees .e!lfem!l the sensi1Ne 
lacililies. The ba£l<gJound chedls wiU Ile COllducfed pnor to any employee entering lo - anl w,11 be based ~ 
- provided lo the COOlls nciu<f,ng, llul not limited to: name, adaess, date and place of bil1h, social seamty 
nlnber, copy of INS doclnlents, if applicabre, and ~ oopy of an official photo ideldffitali:DL The it1b11wlioi1 will be 
pmvicled lo 1he F--..g...- DepaJlmenl at leastttuee (3) lxlsiness days (exmxllnQ weekellds and ID!days) in 
advalce of the need for access. The seauiy died! wiU be oonducled by 1he JIM!flile COUrts and/Or S!Jpelior Coin 
re~ Pima COUnly may, at any time, in ifs sole discrelian, refuse lo allow an employee access lo an area for 
any of the~ reasons, but not imiled lo: 
•Cllllvicliooofallmly 
• Cllllviclioo.of a misdemeanor {not including traffic orpallling w:Jlaliln) 
• Any-ngwarranls (including ll'affic and parking violations) 
• Aper.m wnenllyon parole orprobawn 
• A per.m cunenlly involved in an invesligalion 

3.3.4 HAZARDOUS MATERIALS MANAGEMENT PROGRAM 

A.ASBESTOS 
ll1is pmvision """""' as notice to - of 1he exisl<!ru:e of asbestos on valious 1loors in varioos Pima County 
laciilies: TIie Coolrac!Dr shall not remove any ceiling tiles in any Pima County lxlilding for any reason 

8. COMPI.JANCE Willi LAWS 
TIie CC111rac1Dr shall complywilh al local, stale and federal rules and regulalilllls relaled to enviRlnmenlal pmleciion and 
sali!ly requirements inaJdng, but not limited to 1he ~ 

•lllle29, COdeof- Re!J,-..., Parls1910,0cwpalicnalSalely-Heallh. 
• HIPAA health privacy rules. 
• TIiie 40, COde cf- RegulaliDns, Envimnmenlal Pml!!di!ln. 
• Srare OSHA, Afizllfla stile - identical lo - - 29CFR 1910.1001 and 1926.58, Asbestos; 
1910.1200. Hazan! comnu,icatia,; 1910.1028, Benzene; 1910.7 Salely Training or Cemficalion of certain WClllq>lace 
Equipmelll and Malerials; 1910.1000. A'6 CC.1ta111iua111s; 1910.1211· Hazardous Waste Opellllillns and Eme!yency 
Response, and 1030 Blnoo bcme paU1ogeus. 
• Slam AllEQ. Alizooa Adninislr.lfiVe COde. Tille 18, Alizooa Revised Slatules. TIie 49. 

Pima County Facilifies M.._.....i 5afety Requiremenls: In order lo ensure Pima county that 1he Con1ra<IDr is 
~ wi1h the inlenl of 1he "'!Jllalions staled in 1hfs section. as 1hey mlaled to 1he use of hazardous .-..rs. 
ha2aHIDUs wastes. and DIiler similally delii1ed (in 1hDse regulalions) subsfances used oo 1te sites. 1he Co- shaD 
dern<lnslrafe1heyharea Hazardous Mall!nals ~ Pro!r,un that indl)deS. as a minimum, l:iul is nol lirniledtoflle 
recJlillllll!llts specified helein. 1he fnb!resl cf Pima COUnly is that -- spills, site contminalion. and injUl)I of 
personnel on 1te silEs are avowed. 
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Pima Qrunty will lKll enlbn:e ~ viclidions ofthe rules and~ 11!1ien!nced alxn1e. However, Pi'l1a county 
wil nolfy Coo!Jaclor of suspeded violalioos. W, in tile opinion of Pima CoLllly, cootra-lails ID addn!ss the suspeded 
- ii a timely and ~ale """"""• Pima county wil notify-. stale ancll<lr kJcal n,gula!Dry _,cies. 
report the SUSl]eCfed villlalions ID lllem, and ~ - l!ey inspect the Ccnr.lcllll's ---NI'/ fines - may be 
lew!d against Pima ccunty !or violations oomnil!l!d oo the sites by Conlraclcr as well as any cosls to Pima COt.rdy 
associatell wilh ~ of ,,_lials. shall be - immedial!!ly by the CamaciDr. AB documen1s n,qlftd by111e 
program shal be made available lo Pima County Fadfdies Managene,18afely0fficer-ialely ,-i request 

My hazardous waste. as domed in any <1 the alJolre listed n,gulalimls, generaled by the ~ shal be 1he 
fl!!IIXlllSillldy cf Coolracfor. W the ConlraclDr is using a - that generales a llazamoos waste sl!eam, Coo!Jaclor 
shill ablain an EPA idemilication number. lisling 1he COn1radm's name and addn!ss as 1he generabJr of 1he hazaJdous 
waste. The Cmlracllll" shall be fe51Xl11Sillle for Ille idenlilicdiOO. analysis, l)IDliling, lransporl and <flSIJ(l5lll of hazaidous 
wastes gener.,lel1 The -m IUl1llor" can be - liorn the Arimna IJepal1rnenl of Envimrunenlal Quality 
(ADEQl. This number sllall be provided prior to l)IUVi<fll!I services or before any haZaRloUs mafetials 1llal ..,uld create 
hazardbus wasle are llrolJghl onto1he sill!. --is eader, and shall beavailable ,-i request 

C. HAZARllOUS MATERIALS INVENTORY 
L CCHllraclDr shal develop and ~ ID Pima county Faciilies Maragement Safely Officer a C1JJ1plete invadnry of 
producls coolailinghazardous ma!orials lhatwil be-al each sm The mventoryshal -llemme of1he 
pmducl, l1lill1Uladunlr, oonlainer size(s), oomber of cona-.. md the minimum and maximum wklme of ha2aRlous 
matelials in wu.en!Jalitxis Qlealef tlrm 0.1% for can:inogens (as defired in 29CFR part 1910.1200D4) and 1.0% for all 
olher 11131 are being - and/or used oo or ilmlded to Ile stored on site. The Conlraclor shall also prowle ID Pina 
Coonly a descliplion of lhe processes anll'<l<procedUH!S in wl1kll any of 1he chemicals oo Ulis/her lfsl are used. 

2 The imrenfDry wtll be updaled immedia1ely when new matelials am delivEfed to or laken liorn 1he site. -llf{Xfuds 
must be _roved filr use by 1he Comly by pmvidill!J a copy <Jl1he producfsSDS !or......, and 3fll)IOval. 

:l Ptlen1ial Haza'dou!i waste 1....-Y: Coo!Jaclor shall ""lll'lalelY. develop and ~ updated a lisl of ha2anlDUs 
matelials Iha! meet any of the fol-..g crill!ria: 
• Has a - pain! of less than 140 de!Jees F. 
• Has a pH"""' IIan 2 or greater than 125. 
• Contails any cl!emital ff sled in Tille 40 CFR. part 261 regardless <1 quanffly. 
• Contails any chemical listed in the CERCIA fis!_-dless of quanffly. 
• Contains any chemical 1lillose NFPAIHMIS rating i!I 3 or 4. 

D. SOS NOTEBOOKS 
CllnlracfDr shall maillail al each sile a notebook contaimg current (-wilhin the past IIO!e \E'IIS or veified as most 
rurrant by manulaclurer) safely Data. Sheels (SDS)fcr al mamals being used al each site. whelher or oot they are 

Defined as a Hazadous MalBial The notebook shall bellept in 1he contractor's OIH!ite slDrage area. The nolellool< must 
be kEpl ,..io<lale as matelials are brought onto and "'""""'1 fiorn 1he sife_ A cornple!e OOl"f cl the sps - willl 
updales shal also be provided 1D Ille Sqlpot Services DMsion of Ille Facillies ~ Dopartment 

E. SERGENCY SPILL RESPONSE PlAN: 
CllnlracfDr shall demrmine-prowds seleded could require an emergency sp!I J!!Sl)<IISe plan for any hazanlous 
matelial used. If such <l!!lemiina1ion is made, a plan !or~ employees in Ille JlRlll(lf respoose proced!ms must be 
su-. Ala minimum, Ille n,sponse plan must adaess thefol-ng miniroomilllxmafion: 
• - a desaipfion of equ""""'1 C11 sile available to conlain alllloc R!Spllfl[I to an """"l!ency/sptl of 1he male<iaL 
• Ndilicalionpmcedums. 
• Respaise COD1di11alioo pmcedums lH!lw!!en Contradnrand County. 
• Provicle a site plan 5IJDWlng Ille IOcafion of slDR!d hazardous ma.b!tials and - of Sl)ill a111ainfner111reSp 
-ipmenl 
• - a wrillen desclijllion of the !Jailing provided 1D Ile Ccnr.ldo(s emplojl!es_ 

F. HAZARDOUSMATERJALSSTORAGEANDLABEUNGSPECIACATIONS: 
Contradnr shall, 1D Ille salisfadion of the Pima coonty Facililles Management Safely Officer, properly and safely store aff 
ha2ardous maleials, which shall ildllde, as a milimlm, Ille filllowwlg: 
• Have a designaled slorage site for llazamoos malelial Illa! ilclooes semndaly con1aimnent 
• Provide signage approved by the Pima COt.rdy F-Management Safely Clllice< clealy idoolilying the 11a2art1oos 
matelials slDrage Sile. ~ must be in a lalguage - by County Employees and cmtJaclDr's OIHi!e 
employees. . 
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• All hazardous - - must be labeled acooltfing lo OSHA reqµlli!llll!ffl$, aoo bear ai,plicable NFPA Of 
HMIS labels_ 

G. NON HAZARDOUS MAlERIALS LABB.ING 5PECIFICATIONS: The~-• delilly label all packaged~ - er not they..., classjlied as Hazardous M-l.llder 
lllis sedlon. If any such -led ~ am lisl:IM!R,d oo the site, . Ille Pima Counfy Faclil!es -.ag""""1I 
Coolrads Sped- .. 11 oolilil 1l1e - and the C001!ador wll, wiltin one hour, clea!ly label the aintmer or 
mmm,e illmm the - Arri contmers 111atam fflled Imm larger ronlalnels must also be -

fL OFFSITE STORAGE OF HAZARDOUS MATERIALS 
Pima Counly slrongly em:ourages """-of lla2ardous maleriafs oil sile until the ma1erlals are .-ed OIHiile. 

I. HI\ZARIJOUS MAlERIALS MANAGEMENT PROGRAM DOCUMENTATION: 
The Conlr.!clDr shall make all requn,d documenlalion available iMledialely ~ n,quest of Coonly's Fadllms 
~ Sal'ely Officer. The COOlratlor's safely ~ will be avaiable lo meet willl C<n.llly's Facililies 
~ Dopartmenfs Safety Officer to review 1l1e CoofJac!or's H=m1Dus Malelals Pn,gram documenls. 
pmcedlrns, and ilspecl 1l1e ...- stcr.,ge anil Job Sile lo insum 1l1e n,qLirnmenls ,peci1ied hereil am being compfoed 
will\. The Cmltam sl!all also provide 1he Cotmty's Safely Oflia!<willl fXll]ies of all pennis -ned from -
"'!Jllalllry agencies. 

J. CONTRACTOR lRAINING llFQl PREMENTS: 
.1. The COntraclJlr shall pmme n,quesled fXll]ies of 1l1e compaiy"s -., Hi!zanlw• Cmrmunicalion Pn,gram Iha! 
satisfies n,ql.imments islEd l.llder 5eclions e, f., g., and h. of 29 CfR 1910.1200, - C0011111nicaliiln, lo 111e Coonly. 

2. Prior to ll1eir assignment, the -. will be fully 1rained, llll!lelgoing bolh a classtuom. and hands on 1raini1Q 
- wilh ...-, ma1erial and videos (which will be made - lor _ ._, reques1-.. nve calendar 
days 1iom request) in a JarvJage 111ey onestancl. Al lrainilg wiffi i'1c!ucle HAZMI\T catifi- tr.mng and all trailing 

· sessions - be open lo Cvunlir-; each session shal be preceded ~ nolffcalion cf said event to 1l1e Counly 
Rl!pmserdalive. Each -wll be famliar wilh wllal is exper:led of 1l1em (e.g.: 1rom idml, to firisllell job) as well as 
beingfamifiar wilh all chemil:als 111ey am to use, (e.gc lhe abiilylo name 1l1e pmdudand ils appmpna1e use) and lmwlo 
use am ieail an sos and wllere they are locatell. Wl>d<e,s will also be awaie cf how 1D diule Ille tllemical(SJ they Mil 
use anil what S1Jlfaa!s wllere Ibey shDIIIII be used . Tl1e elqllo\ee wil know how 1D dean 1hei' assigned area and be 
fllmiliar wilh lmw an ama sl1ai<I apprar ane, 111ey have oompleled 1l1eir - (e.gc - chiir placemenl, !able and 
IDllnlec4<lp de.rilg, hand pnnl ralTIIMII, proper 5Pi'- on any rumber rl comm surfaces). The ~ wil be 
1Jained CII how lo dean, - and-all dispensers wilhil Pima County. 

3. All emplo)'!es, ~_....,.assigned lo - in Counly faclilies wil be provided no less 1l1an lwD {2) hours 
lr.liling oo hazardous -..is and asbeslos in a lalguage they-. Allenllance reoollls of empk,Jees shall be 
si!ined and daled ~ each of lhlse ii - and a copy of said R!COOl, catified by !he Cmlr.lc:lllr as being true and 
ronect nrust be s!Dllilled Ill 1he Fa£ililies Management Depamnent poor to em~s fir.rt wcnl<dale. 

4. Employees •I Ile lrainedin 1l1e proper handling of blood borne palllogens. 

3.3.5 COUNTY NOT RESPONSIBLE FOR CONTRACTOR'S EQUIPIIIENT 

The COunly does not assume lllSJlOOSlllili!y, at any time, l!lr 1l1e protec!lon or or for loss cf mafelials, 1rom Ille llrne Iha! !he 
oonlract oi,eralicns have commenced until 111e final aca!l]lance al 1l1e - by 1l1e county. 

3.:1.6 CONTRACT REASSIGNMENTS 

contradllr may not assign, -. sel, 0< fr.lnchise any part or al cf 1l1e contract wilhoul 1l1e express 1Milten 
approval <lf 111e Board cf SUpe!Visors, exceptbthooe services lisl!ld hem: 

1. Ptlwerwa.hilg al entryways and exfEmal walls 
2. Wasltilg al external -
3. Deep cleaning of carpels 

NI'/ alll!mpt ~ COntraclJlrlll ass1!J1. smconlrad, sel or fr.lnctise any performance al 1l1is agmement willEu! amen! al 
!he COUnly sllall be invalid and-I ronslilufe a breach of 1l1is agreement. 

ll7 LAWS AND REGULATIONS: 
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A- OSHA GUIDELINE COMPLIANCE: 
1. SAFETY DATA SHEETS: 

Cunha.Im shall flmllsh to county Facilities r.tan_....,i Depafment copies of Safely Data -(SOS) loral produc:ls 
used, poor ID ~ seIVice in a<rJ lacilty. Cormlcl!lr musl inspect and ~ nea,ssary update copies of the sos on an 
annual basis. In adlliiml, eacb line a new d1einiatl or deaning J]fOIIUcl is iifr<xluced irto a<rJ lildlily, a 1XlPI' of that 
pmducl's SDS mustbeprovided to the Faciilies ,.._,en! &4JP[HI Smnces DMsiDn pric<to the prowct being used in 
anyfaclily_ lbeSDS must C001plyllilh OSHA Regulalioo 1910.1200, """""""'g. 
2. LAllEUNG OF HAZARDOUS MAlERJAI..S: 

Coolrador- Cfll'llplywilll OSHA Regulaoon 1919.121JO paragraph I, cooceming the labeing of all chemical conlalnem. 

3. OSHA GUIDELINES BLOOD PATHOGENS: 

Coolr.KIDr shall corrc,ly lMIII OSHA Slaru:lan:I 2!1CFR 1910.1030 Blood Berne Patilogens as I pertains Ill the baining, 
safely, - equipment needel:I for aD ~ E!rlgaged in coolracled senoce. Conbaclllr shal be R!SIJ(lllSible fur 
complilnce on dale of contract aa:eptance and shall provide proof II> crunty's Facillies ~ Slll]l]ort 5enlices 
Division. 

B. HAZARD COMMUNICATION COW'UANCE 
Proofaf CC111pliance lllilh OSHA "1gUlalloo 19211.1200 Hazard Gonlm1Jnicalioo, shall be provided to Ille Cmrny's Faciities 
Managemmt SUpport Smnces Coordina1Dr ._i COl11fffllllcemenl of lllis can!racl. and reviewed by the Faciliies 
Mallagement [)ep,obil!llfSSarely Officer. 

C. FAJLURETO COMPLY WITH LAWS 
P.liwe of the C<Jrmu:1or or their employees to comply IMlh all a1111icable laws. R!!JUlaticns and rules shall permil the 
Coonlytoi11D1..-Jy-alllSUltilnloonlracl-.!Oaboliy. 

3.3.B DEFAULT IN ONE INSTALLMENT TO CONSTIJUTE BREACH 

Eadl installment or lol of Dis 3!J1lOrnenl is de!Jendenl en every alher installment or Id. and a <fehe!y of llOIH:Olioonilg 
goodslsenrices, or a - af a<rJ nalure under ore ;.-men1 or lol ..U iJQJair the valUe of the wtnle agn,ement and 
mmlibJles a lolal - of the agreement as a whole. In Ille event of a breach. the Cotllly may alll!ct the C01id!0016 of 
DEFAULT of the Getter.11 llidcling lnslructioos and CO!xWcns ol Ptn:ITase. 

3.3.9 PROPERTY DAMAGE 

Coolrador shall be .--ib1e tor repair of any damage to county pmperty and --.o1 a<rJ lacroty damage ~ 
llOflllal wear and 1ear, caused by Conlradm's malnlenance aciivilies. Re!>ir and resmration shall be ID Ille- of 
1he COLllly. ArrJ fl!l)air or - of lllese damages shall be pemxmed at no cost to Ille COUl1ly and under Ille 
-.:lion of the Pima COlln\YFaciiliesManagement_ 

3.3.10 DAILY REPORTS ON FACH.JTY MAINTENANCE CONillllONS 

Coolr.KIDr is 1D make daly mpons to Ille FatilillesManagement ll<parlmertoo thefilll-.g i1lbnnalian: 
• Faully fildun!s or llumli1g coodilions reqwilg n,pais or replacement (examples: leaking-· and l!:lilels). 
• Broken, worn oul or damaged areas that require repair, replatemenl. or olller changes {Ill<"""""""' loose file 1llal may 
present a salely hazard). 

3.3.11 DEFAULT 

Repealed - of lffl~ deaning l)elfcnnan<e, slTor1age of hours. or faium ID COOQ)ly llilh other ll!mis of !he 
contraclwil result in tenninaliooof the conlract. 
• If the Conbclorreceives more 1han a IDlal of 6 unsalislaclllryperli:lrmance noliceslilring any-(12) monlh peticd, 
1he conlract may be aulmnalicalytenninall!d lor delaull. Counly..U gilie C001raclnr ndice when Conlraclar has oeceiw!d 
an unsalislaclDry rating. 
• In the event'lhal COUl1ly tenn- the ll'5Ulling agreement for a malEfial delllutt. COUnty will no! - in a new 
solalalioo. Rather, CoonlY woll - a new Cordract II> tile next kMe5I """'°""'ble and responsive lli<lder 1llal is willing 
and -to enter ink> a COntract. 
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3.3. 12 ADDmONAL COUNTY REQUESTED CUSJWIAL SERVICES 

In Ille event lhal olller cuslDdial 5efYic:es, in addlicn to ..- sepaJale fitJm the serw:es sper:ilied herein, may be dellmed 
nec:essa,y by lhe Fa<ililies Mana!!ement Depaifment IJiH!cla or •- "'llfllSBdaliv Ille Cool!adDr may Ile 
..,.._ lo permrm lhe alldiliooal or special serw:e. Toe contradorwill be rein!llllsed by the COUnycn the basis of lhe 
hllurty labor rate specified by lhe Conlrador in Exhibil B: Uni f'lices_ 

on occasion special events aie hel:I near or in a COunly sife 1hal will requm acldillooal j-1 sl4'Plies. These SIJ!lllfoes 
are mnsidlemd nonnal """'3fin!I usage for the COunly and them wi"I be no alldilional cost to 1he County. 

3.3. 13 CON1RACT0R'S PERFORMANCE 

A. REOUIREMENIB: 
Toe cuslodial COOlraclDr shall lilmish al necessa,ylrained peisamel, Sl.l)ll!rwlian, schedlllng, equipment and tools {and 
.....-anceJ, deaning ch-s. SIJJlPles, and olher accessolies requred to perloon 1he c- SOIVices al 1he 
COunly's filclifies designaledi in lhe soope of 1he con!Jact All - shall Ile performed in sbicl -ce wilh lhe 
condilions, l)R>llisiOOS, -- and specificalions descnbed herein. 

8. PERSONNEL CONIJ\JCT 

COOlradDrperscnnel wllle 1111 dityornear Pima coontyfilcilities, shall mamil - in an orderly and Jl!Slll'Clahle 
manner. Exoessive and Lllnecessary noise and - will not be --and shall Ile QIDIJl1dsfor requiring 1he 
dismissal of any such employee_ TIie COOlraclDr agrees lo uttrize ooly ei,perienced, n,sponsihle an<! capahle people in Ille 
per[crmance al the work. Toe County may requn, lllal Ille Conlrador "'"'°"" from Ille job COV<!fl!CI by lllis COflbact, any 
employee w11D E!l1dim;lefs per.illllS or-'Ycrwllose conlinJed emplaymenl u.-lllis amlrad is in<onsistent willl lhe 
i11efes! cl Pima COunly_ 

C. QUALITY AND ACCEPTABILITY OF WORK 
Toe Fa<illies Management lliredc<crms,t,..- aulhmized _.,...dati.., shall dedlle all queslioos lllal may arise as to Ille 
quaily and acceplabiily cl any-petlouued underlhe "'5IJllanl oonlrad. If, in Ille opinion of Ille Faciilies Management 
lliredc<, or hislher aulllcdzed repR!Selllallve, permnnance lleoomes unsalisfacfory, Ille COIJnly shal nolify the 
GonlJaclor, ils autho!ized represenlalives or agerrts_ 8ee4.3.16 lmpedb,s_ 

D. CONfACTING TIE CONTRACTOR 
1. 24 Hrur Cbnlacl 

Toe Coolrador llKISI provide a ~ number or numbeis Iha! aie ansviered 311)1ime dunng lhe - and hofodays_ 
lwmly-foor (24) hoors a day an<! lhe Conlra<1!J.- musl mspond willlin sooy (!ill) ninules of Ille ongilaling call llle 
GonlJaclors lelei,hone number must be free of chai!le for COunly use. TIie contraclDr shall provide a TuCSIIII Project 
Manager and a Tucson Allemale Project Manage,-as Ille main point of Coudyconlact 

2. PIOjecl --and Allema!e Project Manager 

TIie COOlraclDr shall pmvide a Project Manager and an Allemale Project Manager to work wilh COUl'lly. Toe Project 
-,_ and 111e A11ema1e Project Managerw111>e 111e inllvi<luals w11o .,;1 be n,spoos;hJe for Pima co...ii,- and wllD 
v.tl be available lo ,espond Sl)eCifiCally to Ille Coon!y's contraclual and cleaning issues. Toe Project Manager and Ille 
Allemale Project Manager will be well - in Ille co...iy oonlract and - in onler to be able to quidlly and l\ily 
ll!SJl(l1d to CQmly's q,iestims or needs relating lo GoobacD's semces. Al no lime ,oQ Co...iy be wilhout a !Xlinl of 
amlad for al Conlraclor semces. Toe Project Manager or Ille Al!enwre Project Manager will be avaiahle M!eldy for 
inspeclioo is atC0111pa dell by a COllnly inspeclor. 

E. UNSATISFACTORY CLEANING PERFORMANCE 
Upon nolice of llllSlllisfactm cleaning pe,1i:Jnnance, Ille Conlrador wil have one (1) hour fRm 1hat linle lo ilifiate 
conectiwe actilJn in any specmc instmce of UllSalisracloly cleaning performance In tile event Ille COOlraclor has oot 
n,spmded in Ille - sixly (6DI minules to lelephone oontact. or lhe COOlraclor has not initiated tom!Clive action for 
Ille unsalisfik:blry cleaning performance willlin roe (1) hour lime flane - nolilication as desclibed abma,, lhe COUnly 
has the ligbl lo immedialely Ctllllple!e Ille work to ils salislaclioo, 1ll'ough Ille use of Cou!ly employees at a rate equal lo 
Ille ~'s hourly lale plus lwenly--pen:enl (211%) for Comly allmilistrative oosJs. or lh""-'!lll use of OW!ide 
Gorllladm{s) atlhe rale ch;,,ged to Ille County plus twenty--peR:ent {20%) and shall d..iuct lhat""""'"' fnm any balance 
due or ...m:ll may lleoome due ID tile GonlJaclor. 
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E LIQUBJAlID DAMAGES 

If 1he cootractor - lo - tte s141plies or perfoon 1he selVit:es willn ffle time specilied in 1l1is oontrad, 1he aclual 
"'"1,ages to 1he COi.my will be <lilliaJII or inpassille ID delelllline. Therefom, in Heu of aclual damages, 1he Coolraclor 
shal pay lo 1he CmJnly as-. agreed, anti ~ damages, 1he amoonl of $100 per oc.curmnce al u~ 
l)l!ffoonan<e, or 211 cenls ""' square lixll 1ilr l!oor work. The COOlrador shall not be cllarged wilh liquidaled damages 
when the delay arises out of causes beyond 1heir conlrol and willloul 1hefaut or neggem:e of Ille a»11Jack1L 

G. ASSIGNED LABOR 1-KlURS 
The CDnllada sllall sllllml a list of the mi'lilrun daily number of man-lmuJs per service day, -. monlh J>IDPQSl!d ltlr 
each site and tte oomber of man....,,.,,i hows per group {1-3). lllis infonnali!lll wil be used 1iJr dis<Ussion ~ ID 

-~ --at slaJI of the cmlJact. 

H. VALUE OF EACH MAN-HOUR 
The "vlalue al each man-hcu!" is --by 1he holBfy rate al Ille daily sch- staff in tte Exmllil B: Uril Prices. In 
the ins1arn:e """"" Day Pcrh!r or Ni9l1I Paler selVices are not rendered 1he rnmthly inwice wil be adjuslm fiJr the 
1'!WClion in man--llouis attte sm. 

I. SHORfAGEOFCI.EANINGSUPPUES 
Shoold Ille CO!lractor not limish the (llQlllll"Sl4Jl]ies, Ille COi.my may make a one-lime J)Ultllase at the needed "'-"Plies 
an! cllarge lllern against 1he ca\llactor's irMlil:e at Ille Comty's cost plus \'lllenly-fleR:nt (2D'lG). If Ille cootractor does 
not l]RMlle propersl4l!liies al!B"1his adicn, 1hen 1he CoolracklrwiH be rn ~ of def;ul 

J_ A1ARM FINES 
Con1rador sllall pay any lines ~ on COtny due lo neglgence of Conlraclot's staff ID pmpeny energize or disarm 
- systems_ The "'1KUll of anysu<ll linepai<l byffle COI.Sllymaybe <leduded fillm any_....-.isowed lo COOlrador. 

IC_ APPEAi.. OF DEDUCTIClN, AIJJUSThENT, OR APPUCATION OF UQUIDAlED DAMAflES 
The Conlraclor may appeal a Ci:mly de!Emlinalion of dedudion of, or aqilslmenta/, or aPl]lil:alim of liquidated damages 
ID monies Imm the Conlractnr's - SUd! "Al&II must be in 1Mil!ng 1D the Facl- ~nt Depar1moot, 
SUpport 8efvia!s Division, willlin ten (10) llusiness days from 1he date of the County's Mitten naHce of deduclicn, 
;quslmenl, ... applicalion af liliidaled damages. 

1114EMPLOYEESTR1KES 

If any 1-cl slnl<e, boyooll, picketing, worl! slD!>Pa!le. - or olher labor acfiviy is direded against 1he Coolraclor 
at Pima CoullY lacillies 1hat resuJls in 1he culfaii'nent or - al sen/ices ,..ra.111Ed hemunder, tte CDunly 
shal have the r[gl,t dunng sudJ period lo pe,fonn 1he selVit:es a(ffle Conlraciorusing sut:fl - er equil>menl used by 
Cm1rador, 1heuseofwhfchwill be reimlused11l1he Conbaclcr, 1ess ....... a1dtear. 

1115 SUPERVISION 

Con1rador shall pmvide on-sile "'-""'1/isiOO ltlr each Slilt cl- 1D asstm a,rnpelenl peifiJrmance a/ 1he WDil< during !he 
- t<us. In adilllon, 1he Contratlor; or aulltorized agent will make daily rooline insl]eclillffi 1D enswe fflal Ille 
WDil< is pe,fonned as ,equired byfflis cmlJact. 

3.116 INSPECTIONS 

Fatl- Management's Cortract COmpliance Sl]edal"isl wiD conduct 1R!qllEfll ranoom inspedloos of 1he areas awered 
under fflis conlract. Feedback on necessary improvements will be prowled 1D 1he ... 11or. A rating wil be giller, mr each 
~ msulling in a pass or fail grade. The quafdy raling system wil be mulually agreed fo by 1he County and 
Cm1rador at 1he beginning a( 1l1is cootract. 

Two cooseculive failed grades wil require the Conbaclor ID R!Sp(lRi wi1h a cooective plan in WJiling_ Mom 1hll1 six failed 
grades in any one-yew period will c:onslilule a default a( conlract and may be growds for cancelafioo a/ 1he con1ract. 
Mom 1hll1 eiglll railed grades in 1he lenQlh of the - will ......- a default of oonlract and may be Qltll.llds fiJr 
t:aneela1ion of Ille conbact. 

3.117 SAMPLESIDEMONSTRATIOl!I 

The COOlrar:IDr shall be reqiin!d lo fiJmish a Isl of produds and equipment lo be used at each raa"ily. fllr, """1]1e(s) 
sulxnitled andltlr - shall aeale am e,p,ess warranly 1hat 1he woole of 1he goodslservites shal wn1ilrm fo 

· Ille submittal. All samples become 1he properly of ffle COtny t11less designaled ollleMise bytte conractor. 
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3.3.181ELEPHONE SERVICE 

A. BUSINESS USE OF COUNTY'S TELEPHONES 
The C<llllradllr shall be alowed jolH1!lall!d use of Counly lelei,hones at oo cost 1D COOlrac1Dr as designated by lhe 
county for use. The ConlractDrwill pay any cost or rei,alr dam-caused by Cml1ac!Dr ID 1he lelepllooe equpnent over 
am abovel10lllllll wear a,d tear. No IDII charges will bealkl.Yed by<:aoador's e1fl]lovees. ConlracfDrwil ll!inlDseany 
loll charges ID Cclm\Y. 

B. EIERGENCY MJMllERS 
A llsl DI emergency fl!lephrre numllels s11a11 Ile rnainlaEed at lhe Wlllk kl<alions by lhe C001raclnr am wll include lhe 
Polla,, Sheriff, am Firn llejab1e11s as wel as EmergencyCounty- llSll<ICiallYlhe Cl!nlJal Plant 

3.J. 19 ENERGY CONSERVATION AND SECURITY 

The COOlraciDf shall l]GIC!ice energy oonseiva1ion and tum olf ligtlls 11 U11oca,pied amas, exa,pt Vlliere emir.illy 
OOIIIRllled. am shall keep 'MlllkMs and doors dosed. AB owide doors am ID Ile kept lodle<I except for1hose used mrlhe 
"""""3 al ll3Sh Imm 1he buiklillgs. AB ligtlls and doors inside !he facilities w11 be felt as lcu1d - if !oded, locked; if open, 
Qllefl. Facil- will be - in sec:fiJr1s so 1hat la,ye JlO(lions al !he fadlllies am not left open at 1l1e same time. Many 
buildings will net have HVACor healing al!erlll:lul'ss. 

It is a n,quiremenl that Counlyt.lcil- be deaned as much as possible during daylight hools 1D romer,e energy_ Some 
sites have speciic oot1S lhey may be deaned (see Exhibit B: lJnil Prices for delailS). The Contramr lllll5I folow lhe 
enef!IYa>nseMilionguidelines. 

3.3.20 STORAGE SPACE 

The Cilnlr.ll:IDr may_,, SIJA]lies, ma1efials and equipment il stDrage arnas oo tile· i"ilm Counly lacifdy premises as 
dl!signaled by lhe Facill!ies Management !liiecltir. The (:(lf1lactor awees 1D keep i1s pol1icri of 1lis slor.lge arna in 
accorllauce - all applicallle fie ll!!llllalilln!I. The use DI !lie co.mty stDrage facilities wil be on a space available basis 
am sul>jed to Ille "lll)IOval of Ille D-. If shelves are oot p.......t 11 any tiKilly, Comad!lr wil firnish and S1lPPlv 
shelves 1iir cnledy smrage or suA]lies witnn 1wen1y (:111) days or Ille 11a1e the con1rac1 is sq.ed by Ille Boan! of 
~-SlieM!s shall be sq,p1e<1 with paper goods wilhn mm (5) d~ or cootract start date. CMbadnr sup!]lies 
kepi en sile am net ID exceed the al- stDrage spaa, prowled by Ule COi.rlly. S,.iplies delivered to a C<uily sill! by 
C001raclIH's vendors am the lt!Sll(lflSillidy of the Conlracfor. Counly enl*>)'ees will not Ile held H!S!Dlsilile forU!e receipt 
of jallilDrial suA]lies. SOme siles may not·- clelively or """1i"ies wiUmu! a member of lhe CIJnlrado's-present. 

3.3.21 KEY/SECURITY ACCESS CARD 

A. SIGNATIJRE REQUIRED 
The Conlradllrwill be ._-1n sign 1iir each key and/or security acress can! issood ID U1e COOlraciDf. llie Conl!aclDr 

is --for rep<llmg Ille - or any keys. 

B. REPI.ACEMENT ~ 
To rembmse Cclm\Y for Ille cost of ,eplacemenf. the ConlracfDr will pay $18.00 each for lhe oosl of haWl!l a duplcate 
made to replace a lost key 1$25.00for replacement of an access caJd). 

C. CHANGElREPLACEMENT OF LOCKS 
J a lln!ach of security resulls ftDm lie lcos ol ~ n,qumngtt1at locl<s be changed or re-keyed, Conl!aclDr wil reinlllurse 
lie Counly at a -or $32.00 tor each locl<. SUch dJarye will be dewcl!!d Imm any_..,nt awed to 1lie Ccmad!lr. 

D. SPECIAL KEY PROCEDURES 
At some COUlily1acililies; keys will need ID Ile signed ootand R!lumed daily. llie Contracln,..,-. ensum ttlalall employees 
lollDw U1e """""°"" 1iir key use and seculily at each sile. 

3.3.22 WORKWEEK 

A. NORMAL WORKWEEK 
The oonnal - will be Mtmay lluoogh Fliday, excluding Cowty lilllidays. some buildings R!QUie Sil1lllday and 
SIJnday seMces The CllnbaclDr shall pemxm janillllial services durilig lhe clays and times specified in Ellliibil B: lk1i: 
Prices 111- lllller anargements am approwd by Faallies Management. 
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B. HOURS OF SERVICE 
CUSllxial sel1lices shall be pel1illmed in lhe houls called mr in Exhillil B: Um Pfices. For builtirQs being se!Vicecl at 
nigh\ e>eJYellal rmstbe ~ lo reduce eleclricaJ usage IJy kl!l!JJOIQ ligldsoff exceptlorllKloeneededlo cleat. 

3.3.23 WORK SCHEDIH.£ 

Coobaclor for initial year of oontr.u:t wil de¥elop a wadi scJeMe set m an ;muaJ caleooar ~ng tasks "'111 
lll!quency of W<Xk as ,..,1 as lhe anlidpaled _..., man-lllxJrs e,cpedEd at eve,ysile. The sdledue _, be subje<l lo 
Faclities Management approval. Any~ changes shall be ,epalled ID lhe County i111-ly when 11,ey occur. II 
Diem is a lmown lapse in service, lhe ConbaclorwiD plDVide an exp- of ,ot,y1he ""'1< was nof a,mpJered - plans 
lor gelling lhe IMXI< bad< m schecUe. See - Mainl"'1ance 3.12. Rr •"""'"""'11 year., of Die coolracl, Ille lloor 
schedulemustbemainlainedandsllaradwihlheCounly. 

3.3.24 FLOOR SPACE 

All 111X1r space at eacll lacilily is appicallle for cfeanWl!I services urdess specifically exempJed lllhe cleanallle space in a 
buldin!) changes lhe Conbaclor and amty wil lllTM! at new pfil:irg for 1he building based on Die pen:enlage ol squme 
lbotage bulalloorin!l lorminlmal ovemead costs. 

3.3.25 llEUVERIES 

Coobaclors employees an, specifically prohibiled 1illln sgJing or """'1Dwledgn leceij:lt of defM!lies 1D C<lUrrty 
~ 

3.3.26 RECYCI.JHG PROGRAM 

The Colllly has a recydirg l]Rl!lram for most offices. ApJlrllpriale~ and -fly rmned IXlfllalnefs a,e s1atillfled 
Dlrouglloul each pattr:ipolln!J facillly. The CoolraclDr will empty these contmers as dlredEd and re(1Jl!5led by Ille 
Faciilies Ma1agemenl. IJe!]Endi1!J q,an lhe faciflly, Conbaclor wiD mplam, nme and/or empty lhe 30"lClll"lCA.' high 
gmen - recycilrg contmers (toles) lo and/or from design;,lecl areas. Cllrmlllers being placed inside 1he 
fllllldng(s) must be cleaned, Wnecessa,yfmside and out) illl,ey beoomesoiled. Asnecess;uy, Contracmnoil emply­
fiDm recycle aintinelS in order lo restnn, ~ ID recycling PllJ!ll3III stmanls. TGISII is ID be disposed of in the 
same manner as olller tr.ash fiDm lhe fadlily. Reqdable items incltlde vanous types of paper, oflice mix, cornpu!Er paper, sh.- paper, ani1 p1asm: 1x1111es. Recycle 1o1es oo not requre mer.,. 

3.3.27 PRE START .t.1P MEEllNG AND START-UP 

A. STARHJP MEETING 
The successlill Contr.11:torO,J shall be fl!IJJred lo - a slart-up meetw,g wi!h F-llies ~ StJppot Senril:e 
lliviskJn - oo less 1tran two (2) M!eks pfior lo Ille axdrad. start dale. SUd1 meelings may incfllde a walk-flTough of 
each facilily. 

B.STARf-UP 
A contracror supervisor shall be OIHile lo miml new ernpJoyees the nm day of Ille agreem'"1l Throughout 1he entre 
"!Jl!l!menl period, a Cuii!JaclDr supervisor shall beOIHile ID orient empJoyees.1he liIBt day of al contra-new hims or 
ef1IPDl"OS nev.1y assigned lo a specilic location. 

3.3.28 ADDITIONS, DEI..EflONS, CHANGES 

The COmtyreserves 1he liglJI lo add, delete, or change an item or items oranypottm of an ilem of Ille agreenenl 1Mlh a 
!Ileen (15) clay nolice lo 1he COOlraclDr. Additions and - will result ill an added or deleted oost lo 1he seniice fee 
111at is in keeping 1Mlh 1he conbadell prices or Illa! ilem or Ille ilem. Changes that go to the ~eemei,t sliall resolt in 
allera1ion or 1he fee, - is co...-1Mlh 1he oriJlinal JlRlll()S3I prices. 8tJch adcilions, deletions, or clianges shall.not 
invalidate 1he contracl; an<I Die COOlraclDr agn,es ID perform the wall as allered, Die same as if tt had been part of 1he 
~inal agreement . 

111e .-ani1 su-of square lbotage 1D be~ should be - as 1he cost per sq. tt. lllrlhe same o,r 
Ille svut:m. II some IJ'lusual reqlirements an, added or subtracted, 1he Cootra<lor - County Ylill come lo a mutual 
ago:eement m Ille financial adjustment. 
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3.3.29 END OF CONTRACT REVIEW 

A. WALK THROUGH 
A!Jptlximalelyten (111) c1ays prier to the enc:1 of the am1rac:1, 111e CoolracfD(s n,pn,senlallw! am111e ewn1y represenla1ive 
wil schedule awall lhwugh inspedi<mlfthefadrlliesto review-""". 
B. CLEANLINESS SfATllS 
ff the deanlilless level of a facllly is below that of the cleanliness stmdaJds -- by the lBms, mndi!ions am 
provisioos of 1l1e mnlracl, 1l1e Cwnly WI .. hold Ille last !OOlllhly pa\fflelll for 1hal facility lll1til Ille cleanliness stnlanls are 
met 

3.3.30 SAFETY MEASURES 

ll1eCu11batllll must ensure 1hal al employees am --.are 1Janed lo re<IJ!lllize am undeisland the llfliversal 
safely S)mbals. ll1e COl11raclDr shal ensure al e!JJ""""11. tools and slJ!ll)lies are used in accoolance with 
manufadun,(s inslrudians am salelypradices. 

3.J.31 QUARTERLY REVIEWS 

A ..,._men1 --all the sm:r:essful Cootrador wil -.vi a qua,1ely compliam:e - with the Facililies 
~enl SUppart Services CWnmator 1D <flSCll!!S the resulls ol 3 manlhs al inspections and deaning performance at 
all Cwnly si1es. The goal of 1he meeting will be to find areas !er~ and m- for acrneving them, the sile of 
Ille meefings to be mulllaly agieoo IIIXlfl. 

3.3.32- EXPERTISE 

Coolraclor shall be required to l]mVide !raining COOS1Jllation and ""l]ellise (where aPIJIUlllialeJ to the county in al areas of 
cleaning. 

3.3.33 RECORDS 

ff C0111radoo's ·recoms. - and o111er documents relevant ID 1llis cortract are not sLfficient to support and dcCl.ment 
that alowable services """" J11<)11i<fed, Cootrador shall R!imbu!se county for the services oot so adequately supported 
anddocl.mentoo. 

3.3.34 AllOITIONAL COSTS FOR INACCURATE INVOICES 

Coolrador is required 1D submit amirale inllm:e!s Stbnissioo of inoofTect dala {e.g. qooles and equiprnenl. and sullware. 
invoices, eh:.) requires - cos1s for ccunty 1D - and ""'11\1. Cootrador will pay any and all sud! ad<flllonal 
costs at the hllwly - of the~ Facilities --enl Repmsenlalive plus 20% to comr Comly -
cosls. CCU1ly may deduct such -cosls fium any amtU1I County owes COOlractor. 

3.3.J!i RKifffS IN DATA 

Cwn!y shal have the use ol dala and repc<1s resulling fium this rmlraci witooul addiliorral cosls or al!J..- "'5biclfoo 
ex.,.it as may be -- by law or "l'l]licable n,gulalioo. Each patty shall SUJll]ly lo the other party, upon request, 
any available i1 dai1natwn that is r:elevant to this conbact and 1D the peafoi11hiiiice lleremder. 

Cwn!y........., lhe "9hl to obtain mafelial oo lhe open - i1 the """'11 the Ccmrac!Dr fails to make delively and a 
price ci1ferential wil be charged agailst Coolraclor. 

3.3.37 OFFSET FOR DAMAGES 

In - to al olh..- ll!llll!dies at Law or Equafily, the ccunty may offsel fmm any mooey due to the COl'llrador any 
amtU1I Coolrador owes 1D Cwntyfor damages resulfing fmm b!eac:h or- i1 pemxmance under this oonlracl. 

3.3.38 PRICE REDUCTIONS 

Coolrador 3!JE!E!S to guarantee Cwnly is Jealiving the lowest pnces - by cootradDrto olller cuslcmefs !er -
seNices at comparallle wlumes in a sirmlar !Jl!O!lllll)hic area. II at any time during the conlrac:l ll"fiod Confraclor olli!m a 
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lower J]fice to - ammier and nolificalioo is oo1.- oflhe plice R!duclion !D !he County, -dSt:OllefY, County 
may """""" Ille right lo lake a,y of Ille following acllons: 
• cance1111e airmac1, if d is CU11B11y in elmct 
• lll!l!!mline111eamotrilhat Counlywas OVER:halged and sullmt a ,equestforrefu!d lilm COOlrador!..-1halalllOUlt 

3.3.39 lRAINING ON COUNTY 5l1ES 

Coun(yfacililies are oot to Ile used as CDmaclortraining ~ No 1mining is to Ile coowde<I in C<u!tyfa<ililies 
willloul pricr- app:uval by Facililies Management 

3.3.40 ALlERATION OF WORK 

The County rl!Sl!M!S 1he right Ill malie alBalions in specific - hc<n as may be fixlld nec:essary or desirable. SUch 
changes sllall not invalldllle the COl'ilm:I nor iefease the stn!ly and the CDmaclor ll!JOOS Ill J)l!ffonnlhe Wlll1! as alten!d. 

J.3.41 INVOICING 

Af 1lle end of each manlh, and after salisfaclllry coq,lelion of jani!Drial semces, invoicing shall be sullmiled Facilities 
~ via emai and MUST indllle the ~ aintract Numbelllnvoi!:e Number. Marth/year services wem 
penooned, a _led list bysile bygroup and bynmi1Jer..;11m111e gmup wi!h lhe mntractm-.-anEU'llmreach, 
grand lDlal IMlhoot lax. - Serw:es must be on a separate irMJlce Q.e. _.- washing, chair deaning, elc.) 
lnvoiti1g 111a1 ooes rn1 11ave a11 the required i111bt1naliua ,.,, isled above, will be sent beck mr COITl!C!i<XS, dela}fflg 
payment to Ille Conlrada. 

3.4 a.EAN1NG EQUIPMENT SPECIFICATIONS 

Cleaning Equipment needed for this oomact - but is not linilecl lo the equipment - in 1lus section. -
cleaning equpnenl shall be plated oo--ste al stirt of oomact and lhruughoutlhe ll!Jm of this conract The ~wll 
maidain a colq)lell! set of llllf!famJg inslruclions IN each tw,e, brand and model of equipment, fool and dam of SUIJllfY 
used in the perfannana, of lhe -- Tl1e Coun1y shall have the right at all tines, but is not obligaled, lo examine all 
equipment, fools and demsof supply used byUle COnlraclor. 

3.4.1 LIGHTER DUTY CI..EllNING EQUIPMENTJSUPPUES 

• Large wasle cnlleclioo barrel(s) and supply;:arrying beg(s) 

• ---. small dust roop(s) lil<low and high dusting 
•CleancklUJs 
• Hand-sized celulose sponges 
•Plaslicspraybottle(s) 
• Radiator llrusll(es)for tlusmg hard-lo-QeHll an<l roogh sumices 
• One Quall plastic lxlllle of-.type -
• Plilly lmile wi!h a one-inch blade 
• Plaslic linllr.i mrwasle receptacles {disposable) 
• Efaser cleaneJfpowder 
• Variely scrulllling llrUslJes 
• Extension poles filr high tlusmg and -deaning 
•Squeegee 

3.4.2 RESTROOM CLEANING EQUIPMENT 

•ll<Mlmop 
• Quall plasllc bottle of - cleaner 
• Gl!nnicidal deli!tlJ<!III in spray bottle 
• Pumice sl!lne 
• Res1room ~mrCleaning" or ..,._-signs 
• Licpd ~ chemical Ill potO"doM!floor-
• Pipe cleaier llnl!lt mrwaisiess U11na1s 
• Em blue -for waterless urinals 
• Em blue cubes lo place in nm, (oontainers) for waterless ulinals 
• ~vacuum for"'11E!lgem:ies (may Ile kepi at cenlr.ll kJcaliln and sent lo sile wllen needed) 

Page 21 a/43 

Pima County Solicitation No. 269114 4565 S Palo Verde Rd, Ste 203, Tucson, Az 85714 Page 26 



Sci "bdioo No~ 269114 Tille: Janil<llial Senlil:es 

3.4.3 ROUTINE A.OOR CARE EQUIPMENT 

• Plaslic dust pan(s) 

• Smal --36" hamle • """"'"1!I ouffil(S) 
• Twenly-mlra,4) inch-dust lllll!IIS) 
• Pullyknm-lbllg-hamle SUlllJl!((s) 
• Three 13! fool <IUstmop(sJmrlalgeq,en areas 
• Floorm-pads 
• Floormadline(s) willtdfivilg blod<, 175,-300 rpn/min . 
• SUllicienl sali!ly, wet floor~. fieeslanding, yellow plaslic - chains 
• Wef/Dry vacuum 

l.4.4 ROUTINE CARPET CARE EQUIPMENT 

• Bad< pad< vacuum, sllllic 111100- c.m., 1171 watt molor, 10,11,. four level - sysmm, filler c:apacily 10 quart, fl.ii 
1Dol kil, -bar brush exlensian and 50' cm1 

• SIJO! deaning-
• !lust-... ---typevaaM!l (cordless) 
• Bealer brush oommercial vatulJJl (see 3.4.5 C) 

3.4.5 SPECIAL CLEANIN6 EQIJWMENT 

"- SelJ-Confained WarmWaler Exlr.KliDn Machine 
• AlllDlnalic eledric variab!eSJ)eed COOlml willl all!lly1D cper.,le filsleru il!efim oleaning orslOM!r1ill" reslllraliVe 
cleaning 

• 211 incll cleaning palh 
• Mnfm111113 galloo-and recovmylanl<s 
• Mninn.m 100 psi !>Jmp to spray-
• 1,21111 IJlffi llrush 1D agila!e and loosen soil 
• 3-s1age vacwm molormrwater and soil R!CCM!IY 
• Aflacl II ienf 1o clean uphotsteiy 
• Able 1D heal water 1D 1611 degrees 

B. High speed vaJiallle speed burnishers: maxill,m 1,500 rpm and capable of llumishfng large aieas qliddy. 

C. HEPA filler commercial vacuum: willl a rririm11n of SOl!lle mo1Dr, 9 amp, 50' OORl with - oo boa!d and 19" -
deaning palh. 

D .. Auomatlc Strubller: 7 galloo """""'Y and solulion lanl<s sel-<mlained - llehiKf scrubber adjustallle to clean all 
ti.,,es of floor Sl.lfaces.. 

E C01fee _, """°""' 2 part soot and slain R!l1IIM!r klt pa1Eflled guaranteed f<lnnula 1ilr removal of slubllom -
stains on commercial carpel; pH 9.51D 10. 

F. T)ll!! of &,op: Anli-llack!lial soap is nol required_ Pfai'I hand soap is prefermd. 

3.4.6 EQIIIPMEHT CARE 

Equ.,.-ne,it - nol l:ie fell plugged in and """11<!11ded in halls, slaiways, landings, or any IDcalioos used as 
- Exits, •-. and emeigency exis shall be c- at al times. Eleclrical conls sllall Ile placed in lhe 
- unused elecfrical aullel Alfl damage inl:um!d to County pmpel1y by use of ll>!se madines ,.,;1 be repaimd by1he 
County or the ContraclDr at tile Cllurtly's <flSaelion. All rools associalEd with lllp3ir ,.,;1 Ile biled ID or - from 
Conlradors payment 

Conlradors equipment is expecled 1D be kepi in QOO<I W<lll<ing on1..- and replaced immecialell/ wnen ... a111e 1o dean 1c 
11115 conlracfs -.. CUrdraclDr shall maintain adeQlae bacllup equillffl"fll. tools and SUP1J1Y to ensme -
opeJali<ln in 1he case of breal<!lowns. 

3.5 LOCATION (5ee Exhibit 8: llnit Pficesl 

3.6 ENVIRONMENJALLY PREFERRED PRODUCTS AND METIIOOS 
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Tile lolknnlg seciion descnoes Pima County's Gfeeft Cleaning program - is Ille required melllod for all sib!s. 

3.6.1 ENVIRONMENTALLY l'REFERRED PROOUCTS BACKGROUND, l'OU.UTION, PRBIEHTION AND CRITERIA 

Pima Countysustiilabilily 1-n,qures .-QIOOmles -Sl]ecilicalions - Green ~ S1411>1ies ae lo be 
used willlill 1he sa,pe of this coolract ag,ee,1e1t whene...- feaSlble lo pmlecl !llr heaJlh without hairning 1he 
lllllrirmmE!nl. In implemenlillg Gmen aean;,g fllr Pima COOnly, Conlracf<lr is et1CIJUGl!led lo use thei" cunent deanilg 
SUJlPlies umil such lime as the~ on harl:I am exhaUs11ad. 

3.6.2 POLLUTION PREIIENTION 

Pima coonty is illeR!slE!d ill pmmng -""1ip that v.ill foster ainservalion, pmlection, and improvem1!111 of the 
environmenl. llis ilcludes the -g: 
• Minillizin!I use of IDxil: ma!eJials and the generaHm al hazardoos malelials-1he generalion al hazardous wasle will 
be an impor1anlconsidaalion ill nasean:11 and pun:nase ofmaeials . 
• Prevenling poluioo by reducing the ge, .. alioi, al - al the soon:e is the pre(em,d allemalive - possible. 
Wlel - - be -. the Counly is commilled lo n,q,:fng -.nent, and disposal ill ways that -
~-111 air, Wilbar, and the land; and emironmenlal p1oletlimthmugh regu~ compliance and polulior! 
pn,vention is 1he """""""bilily of eveiy County employee and --

3.6.3 SPECIRC EN\IIRONMENTALL Y PREFEIIRED PROOUCT CRITERIA FOR JANITORIAL SUPPLIES 

A. Graen Oeanioo Cllemicals and Prududs 
• Graen Seal's S1andaJd for -al and lnsfflulional Cleaner.I (GS-37} certified coomicals for general IJUlll()Se, 
washroom, glass, and c,q,el deaning or mcommended chemicals fnr those not - by slandanl. but go beyond 
wnent i1lilobyspedficalilllls (e.g:, fi.imilun, IX]lisll; melal deanerJ. · 
• Hand soaps that do not codain anlimicmbial ageills (e.g- T.-ai) except wlle!e ll!Qlmed by law or n,guJafions (le .• 
healhcare or food pn,parationi 
• MclO-fiber dusti1g dolhs - flat mops lo oolled - and ciJt. These oul;,e,torm - dusti1g and mopping 
maleril!ls and ca, .-i be used lo n,mo,e soils willKlul lhe need for cllemiCII oompmnls. Also can be reused Im 
mirimal waste. 

B. Graen Paper Pmduds 
• EPA's eo., .. l!hal!live Procurement Gtidefmes and Green sears stmdanls for _TISSlle (GS-1) and TOIM!ls (~ for 
rec;,:led <XllllEnt in Janilllrial - products bleached wlllool lhe use of clllmine orils delivalives. 
• Pmwds <ispensed from lai!Jl'l mils 1o - packllgOll! and wasle. Folded 1>"1''"-are <fl!ialUl'aJled . 
• ------ <ispen!lels that reduce the polenfial fer atl5!Hllfllamilalion. Hgh capacily dispensels that 
pmrnole -- by Clllllmlling - usage. While many cleaning p-..:ls IIl3'/ not be, al significant corn:em, 
them an, ins1alces ..+!en C<!l1an iflgre<ien1s may pose health and.'Gr envlnlmlenlal lhreals, especially in locations -.e 
....-.., is inadeqlae, cllemicals an, used or sloo!d irr1)mperly, or sewage/sepfit: systems me unable lo - do'MI 
persisEnl c:herniClls. llecause most deaning products are designed lo be disposed dolMl 1he drain, thei" canponenls m 
deg_, products enter din!dlylo the emrironmert. Human"""°"""' is also a aina,m, because all llulldmg residads, 
indufng 11,1i11leliDk.1> worllefs. 1113'/be e"lll)Sed lo these cllemiClls-during orf<llowing their applicalioo. As a "'5UII 
of this mnsideralion, Speciica1ions for all!!malive .-,,.,. have been deVl!lo!>ed 1ha! an, designed lo rnlnlmi2e or 
-ale some of the heallll or em/iroomental iqlads al commlllly used producls. 

J.6.4SAFETY DATA SHEET ISDSI INFORMATION 

SOS& requin,d lill" all pmduds, must be dated within the last 1lmle l,<!ll(S ..- incklde a mamlaclure(s - of 
- that the sos Qll-llml is the mm1 CUlll!fll for the llfOllud. Completed soss must inwde au 1mic chemical 
IXlll..,..-ds present in com:enb-.S greater than 0.1% of prod'uct CUlllracl!lr must provide copies of _, salety 

- - of eacll l)ltlduct"' be used in provifng the service n re,µ,sled. Janitaial staff must be- lo .....i 111ese 
slJeels and tt must be part of their trailillg lo do so. 

3.6.5 PRODUCTS WITH P01B111Al. lEALlff, SAFETY AND ENVIRONMENTAL EFFECTS 

A. AVOID PROOUCTSWflH f'OTENTlAL HEAl.lH SAFETY AND ENVIRONMENTAL EFFECfS 
LISTED BY THE EPA /IS FOU.OWS: 
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L Ma!Bials that become hazardous waste - lo dlaracieristics (e.g. f!jllilable, reaclille. mrrosiw, toxic) or 1llal have 
-.i coos1i1uen1s in Part40 CFR Part261. 
2 - 1hat am !isled on the EPA's list of PfiWilY IJ(illulllnls or m the 19116 Superlinl Amendments and 
Rea-J\cl; Section 313, Toxic Release ilMlnlllfy List 

B. PH I.E\IEL.S 
pH measures the -ve acidily or al!airily of a sullslance, r.s,ging fn:m O - 14 IMfh 7 being neulraL A low or high pH 
may be more ini1llling fo the skin or eyes or mm, <fl!llmlling lo the emrirooment; however, a sin1>1e pH m.........- mair 
ool be the ooly lador in 1lis area Pmducls clluled fer use 1'lilh a pH -· 5 and 10.5 will be favored, a l]RXIUI:! with 
pH graa1er than 2 or less than 12.5 wil be liMln!d whelller- or oot. 

C_ STABI.E PROOUClS 
l'mducts that am slatlle, not reaciive, aie !avored. 

D. RASH POINT , 
Flash poill measuras """' easily a subslance will i!J]ile. The hvll!r the flash point, the less ll<ely the sullslance is 1D 
catch en fire or bum. Prell!rem:e is fora flash pcintof g,ealerlhan 140 degrees Fallienheil 

E. voe CONTENT 
VOC's aie swstances 111at conllillute lo the mrmaoon of smog and poor indoor air qualfy_ l'lefelence is for using voe 
.-i:ials conlaining no more than 20 percent voe !,v VD!ume (as de!em1ined by the apptcatJJe fest melhod(s) and 
exdu<flll!I nort-pll!CUIS(l organic canpoonds and water). pmvided that oo voe 1iorn the malerial comes irm IXllltl<l with ........ 
E CARCINOGENS MUTAGENSORTETRATOOENS 
The poodutt mll'/ not ""11ain-. or SJ151lf'("!ed can:lnogens, mulagens. ortelralllgens id- I:!)' the occ~ 
Safely and Healfh Admirislratian (OSHA). the lnlemalililal Agency 1i'.lr Research m c.ncer (!ARC), and the Naticnal 
T axi<ological Pln!J;ml (NlPj. 

G. NFPMlMIS RATINGS 
NFPNHMIS ralings - the NalionaJ FBe - Associalion (NFPA) r.iling of Ha2mdous Malarial lnli:!rmalion 
Syslem (HMIS) ralings. These nunbefs range from 0-4, 1llllele the higher number n,fleds a high..- degree of hazaRI and, 
111...-e, lisll. Pmduds shoLld be seledlld whose rali1g ooly inch.lies a two or below. 

H. CHLORINATBJ FLUOROCARBONS (CFCs/Fll!OIIS) 
Producl canrJDI oonlain cllkllinaloo1kK>mcarbons (CFCs/FreoosJ or other ozaie depleting compounds_ 

3.6.6 WATER EMUl.SIOl!I METAL-UIIK POLYMER FLOOR FINISH 

A SCOPE 
This spemation c:over., a self-polishing, sip R!Sislanl, all synthetic, waler emiSDI ffoorfinish iim"Kle<l lor use on, and 
ool - fo sealed and linshed wood sur!aces, asphalt lie, linoleum, rubber, 1linyl comp,sillon, painled cooaete. 
!efraz2D, and cement surfaces. The l]RXIUI:! is 1D be used \Whcul dilutian except as may be """"'1l1lEI !,v the 
maooladurer.l\cid ..... iiiveemusiansan,exduded. 

B.RFQlll~ 
1.llle linish shall consist of all synlllelic componenls. ltshall coolain no nalullll waxes. 
2.llle linish shall cmlain a miniroom of 15pen:ent (15%J nonw>latile-l when delermined at 105 degrees c. 
3.llle finM shill <DISisl<IP<ilY"aa:ylic and pol}ehylene c:ompooenls. Pblv,ners 5hal be.-! linked lo provide excellert 
delergenl ll!Sislanm. 
4.llle l]RXIUI:! shall be sate lllr use on al l!lnds of floors, incll<ing aspllalt, vinyl inolet.m, fenazzo, marble, sealed v«><XI, 
a,ll, ..-. and - aJll1IX)Silion tile surfaces. 
5.llle pmduct shall prom,ce a wlofless, RllQ1. nart-Stip wall!r R!Sislance coaling having ,re,y li!i1 gloss. 
8. Toe finish shall be-within- (15} Ri...tes -prior coal has - 8e<and coal-I not vdlifen nor Iii! 
the filsl ooat - ii shall produce enhaH:ed gloss. 
7.llle pmduct shall R!Sis! sctm,g, powdering and scralcl1ing Ullder 1raffic 1D a salislactoly degree an! shall respond fo 
bljfing. 
8. llle 1inish shall - - ... ..,.,.__streaking ... poodling. 
9.llle finish 5""11 ll!Sis1 M!1 dmning with alkoline de1elgenls willoot being removed fn:m the floor and \Whcul destrujing 
gloss. However, ii shall be ""5ilyremoved byoonunon smppng methods. 
10.. The l]fDlluct shall not be aoo sensilive and shall msist acidic cleaner., and sbiJll)els, including acidic soll dm<s alld 
liuil julceSs. 
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11 _ llle finish shall be non--yelkJMng on 1111! floor amt shoud be rrilk wllile ii 1111! oogi1al --tllan ;e1111w_ 
12 llle- shall bear Ille UL seal of IIJl)ll>ll3I fllr slip -..:eon Ille label_ 
11 llle- shall be fim lbrmii1g at usual~ aKI shall pnxluce oo p!JIM/eling and no crazilg_ 
14_ llle firish 5hall be oompleloty wall!fpmof wilhil -.., (12) hwJS ane,- applicalim_ A'olfuct should na,e goocl-1D­
exa!llelll Wlllr!r 1esma11:e_ 
15_1lle lilish shall be fiee liom ~ - and must not dewlap an -.i;,e -- upon 5loolge ii 1111! original ----3.6.7 WATER EMUL.SIONlYPE FLOOR WAX OR ANISII REMOVER (~ER) 

A-SCOPE 
Tlis spedlicalim C<M!IS mmmen:ial wax """°""for""" ii sllilll]ilg water emulsion ffoor wax or lilish f11cludio!l .­
lilk palymels) liom 1lin}4. rubber, asphalt ard o1her oomposiliar floor Sllffaa,s; also for use as a heavy clulY cleaner fer 
ceramic and conwr:live floor.I. 1lle a,mpouml shall be a DIJOO of one grme only_ 

B. flf9I ~REMENTS 
1_ 1lle oon_..i sllal be homogencus, highly concallfali!d ~ fiquirl, so lDrmulall!d ttlal tt may be liluled wiHI 
dear wmr_ It shall be oomposed of ,;yntl1elic ~ abline lluilders and seques1l!rilg agents_ It shall not cause 
skin ini1>llions wl1en used in acoordance willl diredions_ 
2-1lle conq,ound sllal be fiee linsing and fieefiom alocthal might be~-~of use. 
3- 1lle aJrl1l)llUld sllall be slallle anrl oot lose its original elf-er - - "'1en stored fer nine (9) 
ll10l1llrs in a dosed shq,ping axilainer at room ~ 
4. The ncn-- lDJ!enl shall rm be Jess 6!i'll, at 105 degn,es C. 
5. The pH lllllueof a I.II% byweighl-sllall be br!lween 2.6 and.12.0. 
6. TIie axnpound shall be amplelely mixed wiH1 tap waler in all proporwns_ 

3.6.8 QUATERNARY AMMONIUM CHLORIDE DEJERGENT/IllSINFECTANT 

A-SCOPE 
Tlis specificalio,1 aivers one 1-of synthetic ~ and gennicide cleaner clesigned for gem,rai cleaning, sanitizing 
and deoduizir19 in oneoperatia'L 

C_ REQUIREMENTS 
1- The cleaner 01Si1rfeclart shall be a balanced blenJ of Ql1lllellc. agar;c ~ inorganic al!aline buJlde,s, water -g agenlsaKI synlhelic ~mary ammomm germicide_ Coor sllal be oplional_ 
2- TIie cleaner - sllall rm DJl&in any soap, IIIOfNY <DIIIJlQlln<ls. chlorine, peroxide or fooradehyde, ar 
materials Iha! releme such COlq)OI.UldS vmen liluled accoo!inglo dlredions. 
3. 1lle disfl!ledard 5hall have a phenol coefficiert of abor.t 10.0 against s_ Typhosa and Slaphylxoccus Aureus by Ille 
A-OAC. oorillmialior1 ll!sl at a one lo sixty-loor (1:64) diulicn. TIie dJsinfeclant sllal kil l'!Seurlmnonas A£rutjnasa at a 
one lo s~ (1:54) dllulial and nrust Ile elfecfiYe against lxllh Gram posilive anrl Gram negative mgarusms_ 
4. A one lo sixty-four (1:64) dil!-. of Ille cleorH!r d- in disfilled water sllall be subslantially <Xlorless amt shall 
ool dewlap an IQ)leasanl aloc on SUifaoos deaned. 
5. QJalemary anmomum coolml shal be 3.IIO'JI, aclive, minimum. 
6. Ncn-volalile coofet1I at 1511 degrees C. shal be 12-0'!!, miniRKJm_ 
7. Harn walerlllferance: The pm<fuct sllall be elfecfive willlil lllirty (30) seconds in waters up lo amt induding 750 p.p.m. 
ofhanmess. 
8. Cleaning efficiency: A one lo sixty-four (1:64) dilution of tlie deaner -I exhibit a deaning elliciency of not Jess 1llall 
eight percel1I (llll'll,) when ll!sled as described in Paragraph a of Fede.-al Speclicatioo PC-43 1a. In soJution Ille cleaner 
shall prn,ide adequale, but not excessive, suds. 
9_ TIie pm<fucl must be apprnved ll'f Ille U_SD.A. and be EPA regisleff!d far use in Federally l""l)<lC!ed Meal Packing 
and Pwby Processing --The -must Ile acceplable fllrmedcal and IIOIHlK!(frcal use_ 

3.6.9 LOTIDN UEANSER 

A-SCOPE 
Tlis specilicalioo aMllS a kiiool;,,e ab!asive disirteclanl deanserfor1he deaning of pm:elain sulfaces and for general 
mai1IEnam:e use. 
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o_ REQUIREMENTS 
1_ llle deansershilfl be-from higl! qualilysaap. abrasive and disiloledald_,is, '"1iltlrmly 
rrixed. Smal """""11s ol olher i'l!Jedienls may be added ID i"njmle lhe IJJallyof lhe cleaner. 
2 1lle cleanser- be a wtile oran allraclive, ~rg color.~ orwscented, and of 
uriform IXlfl1l(ISition. K slloold be ain1]1e1Efy mseable. 
3. CDrqe;iim: 
"- llle moislure amant sllall not exceed filly-five pen:enl (55%). 
b_ Anby,iws synlielc deleigent ...- - live pen:enl (5%) rriri1mm ID Im percent 
(1111(,) maxinum 
C. Alllasive ron1"'11sllall not be less than thilyperoent (3D'lli). 
d.. pH vaue oll!islher lquidshall be 1>e1ween-, (7)aoo tm (10)_ 
4_ Productsball nat separa1ew11en-.ci atfilly(50)degn,es c_ rorse..,., {7) days. 

3.6.10 NON4lC1D lYPE BOWL CLEANER 

A_SCQPE 
Tmi ~ 00""'5 a llllll-iKid-lyp- deanerfor dl>5Calil!J anll disinfeding 1oilel-anll 1Binals. 

e_ Rffil !IREMENIB 
1_ Thick liQlid fDmwla that wll cf mg ID-and ulillal sulfaoos •--
2. con_.i sllall lXlO!ail no llyltochlllric acil. 
3- llle compound shall be a - iquid and not lose -.S or otherwise deleriorale "'1en - in a dlloed 
cxmlam al room fmlporalule_ 
4_CCmpaundsllallbesaleon~andchmme,one-hllnd~(100%)billdegradallle,andnoo-flamm-. 
5- eon.u,nd shall """""' rust, water minerals, lime, soap scum, body oils, and - with excellent bani waler 
1Dlerance_ 
Ii. COf11paund sllall belreeol hannliJl alkaline orallfasives. 
7. LiQljd pmductmust lie padlaged in~ wnce amlainerwith ~ cap. 
a Use of tv.,, ounces (2 oz) must lie sufficient lo remove soil, rust, ime scale and ...: incruslalion as...,. as disallecl and 
-,;,,, undernonnal-_ 
9_ PnxlJct must not lie -lo dina and glass surfaces al 11.t sfmngth. Proooct must not be deltimenlal lo Ql-.i 
and cernmic lie or carpeting_ It must oot inferfere with the digestive cperaticn in a sepl!c lank SJ/Sl<!ffl. It !IRIS! be noo­
!umou and mustnaw a minimllll visalsilyol 200 q,s_ 

3.6.11 GLASS CLEANER 

A-SCOPE 
l'llllHmmsol liqlid glass .,_.,,. cnvered t,y this/Iler sper:ilicalioo is inten:led primarily for use on wi'ldows, mirro!S and 

other glass SU-
B_ REQUIREMENTS 
1_ The comp!Uld shal lie a blend ol si.mt,elic. argarnc delE!Igenls,, al-. solvents and germicidal romponenls; It shal 
nal conlain anyperlilme. """""""'orinmga!ic allialis_ 
2_ When the pmduct is properly applied fD glassslifaces and polished, t shal leave 1he surface free from dust, grime and 
ORinalysail .-..t 
3. llle flash point of the liqud sllall not lie less than 105degn,es F_ 
4_ llle pH value oflhe lqud shall not lie less than 11.D. nor mom than 11.5at25degreesC. 

3.6.12 CONCENTRATED SVNTIETIC CLEANER 

A-SCOPE 
Tmi specifir:afion covers one grade of a liquid ooncenlraled COfflllOUlld suitable for wet deanng for lloth painted and 
unpainted stnaces wllele hard or solt water prevails. This/her pmwct is an eflel:1ive cleanng agent for""" on wood, 
rubber. asphalt file, leffil2ZO m-. or concrete floors. 

B_ MATERIALS AND WORKMANSHIP 
1. eoo_..i sllall be aJITIIX)Sed of lowsudsil!J tleaners lo lie used on Doors, floor finishes and have a mid odor. 
2- The llgredie1ls shall be assembled lo form a homagenous lk!uid wilh no more than a lrace of SUSl]l!l1ded maller. It 
-be~. 

C. REQUIREMENTS 
1. The IXllllJlOUfld shall be noo-caustic and c:onlain no soap or inarganic maleials_ 
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2. The oompouncl shall be~ mulliple --in distiled waler at room temperatue. 
3. The oompouncl shall conlail oo - allall orarnmonla. 
4. The ailqJouncl shall conlail oo- oil, abrasives, or olher hannlul ~ and sl1all ool be iJilalng to Ille sl<in. 
5. The oompoul1II sl1all be non-flammable. 
6. The COfllKUIII shall be slable and ool lose its original etrediveness or o11Ierwise dell!rillrale """° stm,d lor nine (91 
mmlhs in a dosed shipping allllaineral mom ""'-""""· 
7. pH cflheC<lllllJQIDI shall be !iIHI.O pH at one-permnl.(1%) __ 
a 111e oompouncl shcu!d be verygood at emulsily grease and oil 
9. 111e oompouoo shcu!d be 1tee msing. 
10. The oomlJQIDl slK>uld have moder.>le liJaming wiUl excellenl-lily in Ille presencecf !JIIIISI! and al. 
11. Foroormalfiiish floor IIIOllllirl!I. a dilWllll of siXIVlD one Uill:1) shoukl be used. 

3.6.13 GRAFFl1J REMOVER 

A.SCOPE 
Tllis sp,cificatioo covers a product <lesi~ed to "'"""" ill<, pencil, cra;,,n. fl!lStid<. adhesives, grease and olher agents 
on paim!ld and uni,ainled surtu:es sum as walls, wood=- ffools, 1ilnnfca and fibelylass sutlaces. 

B. REQUIREMENTS 
1. The - shall ool haml or ll!l1lOVe finishes Imm smace. 
2. The oompouncl shall be non-aerosol. 
3. The compound sl1all be nm-flammable. 

3.6.14 ALL PURPOSE CLEANER 

A.SCOPE 
Tllis sp,cificatioo covers one grade of a liquid cfeani1g compound suilallle ror deaning aB tw,es cf swfates. 

B. RFQUIREMENTS 
1. The scfulicn shall be a concenlraledwah!r-<Klluble ingn,dient with a pH faclorol 11.lllo 12.5 
2. The sclulicnshall be~le. 
3. The scfulicn shall belllJlllied and wiped elf with no rinsing required. 
4. The scfulicn Shall ll!ITKM! all cmunoo soils fmm most SUifates. 
5. The scfulicn sllall notsln!ok or leave a fiin. 
6. The scfulicn sllall cadain oo phoopha!es, ammonia (ll'ofher abrasive~-
7. The - shall be pleasant smelling. 

J.6.15 ENZYME BAC1HIIA PRODUCTS 

A.SCOPE 
Tllis Sf)l!cificalion aMlfS a non-aemsal - <igestant 1llal fissooesodors in floordrails. 

B. REQUIREMENTS 
1. The scfulicn shall have a pleasant odor. 
2. The scfulicn shall - to- Qd(ll's wiDl use cl high adMyet1Zjlllll!S and baclerial cullulllS. 
3. The scfulicn shall be non-acid and ll<JIHDIIOSive and sl1all not hann pl1n1bing. 
4. The scfulicn shall be used to neutraf,zeodo,s ooc!er and arnund IDilels, - ancl winals. 
5, the-shall oonfinue to neulralizeodors even allerpmiilcthas - on SU!laoe. 
6. The scfulicn shall have an active bacferial OOUII of at least 37 llillioo per gallon. 
7. ThepHrangesllouk!be7.0lo8.5. 
8. The scfulicn shoukl havenoffash poinl 

3.6.16 DEGREASER 

A.SCOPE 
Tllis product covers a l10IHIUlyl cleaner and clegreaser designed to ll!ll10\le a - variety of grease and soil on any 
sulface not harmed by waler. 

B. RfOI RREMENTS 
1. The product scfulicn shal be a water based, biodegradable poduct containing rust inllibilool. 
2. The productscfulicn sllal "'""""'soap scum and body oils in sllo'Mars and waslumm surfaces. 
3. The productscfulicn shal be noo-llammable, !tee rinsing, non-lilming, and conlail oo fumes. 
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4_ The diulioo-shall be sixleen !Dooe (16:1) for general~ ooe1Delg'II (1:B)forheavy<luly cleaning. 
5. The - may be used with pressure washels and~ gL11S. 
6. The-s11a1 be u_s_oA _.,..,.i. 
7_ The proliJcfs pH value shoofd not-120 
8. The prodUclslxluld be -for use oo floors am wals in soil or hard wafer. 
9_ The romposffim shouldamsis!of a blend of~ detergems, S<llwenfS and al<alles. 

l.6.17 IIARD WAlER DEPOSIT REMOVER 

A_SCQPE 
This .,.....,i aincems an eJilra ~ cleaner designe<lto remave hard walerscale and -.:ilmatton. 

e_ REQUIREMENJS 

1_ --shall be designed1Dding 1Dsurfaces 
2-11 shai be sale to use on <llmme. ceramii: ttle, an:! po-surraces_ 
3_ The - should be lliodegrallalll and cmlai11 no hydRJChloric add_ 
4_ The prodUcl-1 bepleasanl scented. 

3.6.18 SPOT REMOVER & CARPET CIHINER 

A_SCQPE 
These pmducls are designed to remove sl3ins an:! spas and dean carpels, rugs and ..,holslery with water ex1r.lclion 

""'"men!_ 
B_REQUIREMENTS 
1_ lhe solUoon shal be sale for use on mast carpet surfaces and ooe of lhose reoommended llylhe Qupet Rug lnslitule 
(CRI)_ 
2- The solulions sllall be used on ..,11o1s1ery, tenles, vinyl, lealhers, aid S\'lllhelil:S(cupe1s, rugs and filminlrei 
3. The spot"""'""" shall be elleclive in Ille removal al red dye and pmduds coolaining _ dye_ 
4_ lhespol"""°""'sllall removegumandalhe,-..,._ 
5. lhe spol """"""sllall be a -and E!f1Z}1lle dlgeslant 
6. The solulions -I be pH balarH:ed and be elfecliveon most types of slains loond in mnmen:ial lxiklings. 

3.6.19 PRODUCTS NEEDED FOR All FACILITIES INCLUIJE, BIJT ARE NOT LIMITED TO TilE PRODUCTS LISTED 
IN THIS SECTION. 

A_ GREEN CLEANING POLICY ff'REFERRED COUNTY MEIHOD AND Sl'ECIAC Blffl.DJNGS CONTRACTOR MUST 
FOLlOW TO MAINTAIN LEED RAllNGI 
Gn!en Cleaning is -ed as "cleaning ID ~ health - lmnning 1IJe emrimnmenl" (Aslllm, Jut, 200! Cleaning 
and Mainlenanre Managenenl) through ir,plei1elli1.r l)RlCedllres a..i pmduds 1hal conmbu1e to healthy~ 
for lluildirg oca,parts and clean*1!1- o.e. Cleaning for Health), and minimize 111e iJ11)aCI of cleaning operal[ons m Ille 
environfl1:ml (Le. EnViJUJDil!lilaly Preferable)_ By lnpk!i1eltin9 product subsfituliDns and procedural changes. Green 
Cleaning eliminales or ll!duces known lnxins and w1cit._,s i,resmt in some clean*1!1 pmduds, and minimizes 
ll!SIJlm:e consmr.,lion. Buiking cleanliness is not solely evalualed on appean,nce. rm-. an equal emphasis is placed 
cn lhe envinlnmenlal sus1ainallili\Yof cleanirg opera1ioos and overal building heallh 

Gn!en Seal principles, cedilil:alioos and reoommendatiilns will be a minim ... poduct ..-stamatl ror 1he Gn!en 
Cleaning Program.· In addilion, Ille .Gleen Beal Sfaldaid for Clea~ Senrices (68--42) will be used as a gmle ror 
providing cleaning - and chemicals. 

8. DILUTION CONlROL SYS1EMS 
Any.- cleaning produds will have adequate dil.-i oonfml systems, pR!lerably a closed. mallerallle 11op1.dia1ing 
system 1MIII required -and auss-connedion Ill-I. {HcweVer, anydlulim ~ system is 
l]ldmll)le to manual <ilulim 1l1ele are'"""""' JEW and inbigling systems Iba! dlu1e 1lrnugh Ille ~r _. ilsel. 
ThislheJ may be a lleller opttan 1llflen btild*1!1 plumbing ~ are suscepliJle ID aoss-axmeclion. l'lowct S}5lerns 
fhat rewce pad<aging waste. have ll!C)'tled-alnlml ll"ci<a!ling, a..i can be ~ _are prelened_ Clericals will be 
Gmen seal ceflified or Green Seal ieaxnmended (Grem Seal Industrial and lnsllulillnal Cleanefs, GS-37; and Grem 
Seal Reoornmended Cleaners). If a Green Seal cernlied or ll!CtllJl1lElld is not avalable, then a produdwill be selected 
Iha! is "Envimmenlally -· (GS- 42) product w,11 be -_ er that does not cm1ain can:inllgens and olher 
ha2anlous chemical compllUlds tHamnloos Cleaning Chemicals Gllssary, US Deparlmenl:of Heallh and Human Service 
Report oo can:iHlgens, IJei<te lnms Enviromlenlal Cener for Pemalrit On~ "G"""1ir!i fhe Cleaning" Program. a..i 
Gmen Seal Report an lnduslnal and lnsfflutional Cleaners) or contm 1he leasl311l1X111 of these hazardous~ 
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r a glEl!fl pmdud does oot exist in a QM!tl pmdutt calegoty. 1l1en pmdud use shoold be rririmizlld or eli-. 
EwlUalirln o( 1iJbJ:e developed pmdutt OllliOOS sllould flllllinue in lhe illenlilied calegoly. 1be IUDber o( deaq 
pmduds wil be minimized lo facii!a!e !raining and slmpli[y lhe deaning pmgram. Cclll _,. 1Mll be used when mixing 
c:hernic:als_ Adequale dwel 1me fm ac:coolance will! pmdud ~nsJ for chemicals is requmcl lo maximize prowct 

efficacy and mi- pmdud usa Cleanng - lilsl be allempled - - - -- o.e. -
micmliber,.;peisJ befnm clt!oning chemica!S are used. The use al a _llecbi,twiH be eliminaled rr minimill!d and used 
only as needed al ~ - poinls o.e. llattrnom sirl<s and 1Dietsi Hypoc:ll1Drites (bleacll} - pllenofic 
•-,r,;1 oot be used except 1Dr - il<lme patoogen i:leanl4Js. Ccn1ratlor ,,,;a use a quammary -

when --c. RBJUCING MJCROlllAL GROWTHWffil PROl'ER CLEANING 
Theml-.g are-guidellnes lo mininize lhe needfor--produds: 
1. Clean first and then "lll)ly disinfeclanl. Masi disinleclan1s am not cleaner.,, and are usually only elleclive on a clean 
swlace. Waithe """"'1l<!ll line before !Wising !he anlimil:robial sdulian 1i1lm !he Stll1ilce {usually al least ninull!si 
2 Use aisinleclllnlsonty when and where reqUJl!d. Onlinary 11e1e1gen1s shawl - mire miame lban disinfeclanls. 
3. Chalge --,nj SIXll!IOSdaily. 
4. Change -ng-.. fiequeJdJy {_. used in ~ etc.i Do oot waste wab!r by owlffling mop budlels, 
etc. 
5. h11Biliu11ally dean amas'""""' wab!r mllecls and oondenses. Areas such as reliigelalor and air conllklner pans as 
well as air clean-machines. 
6. Use a drain mainlainer{ariaining-esJ ff drains dog or has an __ 
7. Tenanls lhaloperama ll!Slatmlnl ..--mtld filr customers must use anlimlcrobial""""" and/or<lisinleclan1s. 

D. CHEMICAL STORAGE GUIOBJNES 
Coolraclor must oomply Willi 1he Pfll!j,am lo reduce lhe """°""" al lhe buikling ~ fD pole,-Y dangerous 
dlemical, bioklgical, and parficle contaminanis wllidl adversely imJJ'ICI air qualily, health, and !he envimnmenl 

1. fVJY dlemicai - in 1he janitor's •- has a locl<ed coolainer wllid1 encloses !he iquid -.g p-cis and 
delivt!is out proper spedlied meas,nrnent for dlluliun. 
2 The solulions used by Coolraclor ""' aH sloo!d in Ille janitor's ~S) and lhe janilllfial slaff must fellow lhese 
~ 

• ~ Data Sheels (SDSJ must be availallle 1D aH employees. (~ are lraile<I on SOS and Chemical 
Handing ...... Hy.) 

• llll llll"illmefs mustbe propeily labeled lobe easily ill-. 

• All deaning prowds must be PlllP"f1Y and safely-

• c....todians must use appmpriale Pmional Proledive Eqi.ipment 

• Chemical dwlicn sys1ems mll'itbe adhered ID. 

• Uniecessa,y"""""11s al chemi<als shauld 11111 be stored in 1he jani1Dr's dose!. 

• Olli;' - employees will have aa:ess 1D 1he main storage mom. 

• No r,quids will be placed on - above eye level 

E. H.OOR CARE SYSTEMS 
Floor -.. lilishes. shi>PE!fS and ma-...S generally need lo be used as a ~ system for maximtlTJ 
-...ness. Res1Dralive ffoor care <JIH!l'l(iWs will oca,r on an as needed basis not an a pr-.nined frel"4ancy 
schedule. Gmen sea! - pmooct systems (Green seaJ Envfmnment,J stmda,d for lndUsllial and lnslilwooal ~ 
care PR>ducls, GS-40} will be ulili21ed. In a-. the ~ qmoos 1Mll glide lhe Green Cleaning Piil!Jam in haRl 
swlace floor care: 

1. When possible, do not seal or finish ffOOIS 0.e. natual slDne floors, ccnaele, etc..). IJnlilislled floors <lo not require 
sflilJl]ing and reapplica1ian cf sealer ..- finish, eliminate Ille need li>r cos1J¥ -ce procedums, arxl are l)pically 
mmes!!!H'!5islanl. 
2 It lnisl1 is H!IJJ~ed {ie. floor type, ffoor pi-., appear.mce), !hen a Green Seal cellified systenJ slulkl be used. 
Nale: environmenlally pn,fened floor ...., systems should be phased in at app!icaliun. Since removal o( al previous 
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products is n,qliled .,...-1o "llllicaicn, whim means <islx>sin!I of all 1he gene,aled -. ii is best to ex11aus1111e life 
cycle of1he wirenly all!llied po:Jduct and onylhen rei,lace will! an enviroomenlally pn!lerred product. 
3. If pem,nnance of 1he enmnnentaHy prefem!d Hear care systems is not accE!jllallle, 1hen coovenlional lillsll and 
sealer wil be used and maf-...:e procedures thal - 1111! product lie cycle ID mininize 1111! fiequency of s!Jippil1g 
opeialicns will be im~ Also, a floor care sys1ern 1hal .- dcoeiY matches Green Seal guideines wil be 
selected. 
4. The use ofa dust mlledim mec:l1ansm is ll!COOll1H!llde fllr high speed llllrnsheis. 
5. Nofil:eof-~opera!iorswill beQiverllobuildilgocc:upanls_ ReslDraliVe 
mai1ll!nan<e OJ]<!lmicr1s wil OCOJrODl!l limes of minimum bulling oc:c,-u:y_ 
6. AullJocnmber tlf --prom,cls will be used infieuof spay cllernicals. 
7. ~will be selected and ufilimd pmpel1y1o minimize waler use. 
II. Slaff will be tr.ined in such l)ltlalWl15. 

F. SPECIAL lllEAThENT OF CARPETS 
Garpet can be a S01Re of lliopcllutK1ls, dust, and ¥Dlalle organic a,mpou,ds (VOCs}. Pesticides and deaning pmllucls 
{sum as slain ...........,.) thal nmain oo 1he carpet after iniial •icalioo can volalli,e (lise up info lte air)"""' lime and 
rorfaninale 1he indoor air. 

The 1lllJoWing carpet bealmenl guideines will milig;lle 1he need for carpet cleaning solulians !ITI:Jugt, both pmver1lalM! 

and pmscriplive -

1. Prewenl slains. 
2. Clean upspils pmmpay umg cold waler and ooe, or more blotting cloths. 
3. Milke a spill kil awailable1o~ 
4. Pmrq,Uy clea> and thamughly dry caipels f 1heYshould bea!me saturated wifh waler. Quid< adim -!I•-or 
- _,. damage may Jl'!W"nt carpet loss and 1he growth of roold andf<Jr -· (Do oot attempt to clean a IOOldy 
caipet - proper proll!diw .,...;pmen1, clllthing, 1espil ms, and air filtl!rS. Special llail1illg may be ""II.ired 1D 
adeqnalPly <feal wifh a waler-soalred caq,et) . 
5. Avoid excessive use of carpet shampoos and bomet dearmg flRlCIUcls. Bormet cleana,g inwlves the use of oottoo. 
rayoo, ardltlf ~ pads and a rotary shampoo maclline. l\llhough 1hese chemicals am usually mid, overuse 
mak<!s more frequent-cleaning necessary_ 
6.Deep-dean 16hen necessary. Pericdically deep-deansing of carpel is necessary 1D exlract ciJ1, biol)ol-. moislure, 
and emll<!d<led cleaning agenls. 

• A \IO!l vacwm wa!E<exlradion machine alle<dry vacuuning may be used. 

• The Garpel and RI.lg 1-ream:nends rapid drying of 1he caipel. wihin 24 hours. 

• Pm-5praysapplied carerully 3111d leftm loog ~ can ll!ducethe ""1!Ul! of chemicals needed 

G. Wll'ERSANIJ IJUSTERS-MICROFlllER TECHNOLOGY 
Paper wil oo longer be used as a clearing 1ool lns1ead, re-iJSE!al>le, launderable, microfller dofhs will be used In"""""' 
_.,. waste. When possible and elli!cliw, m~ <fllllls and mq,s will replace ofher disllOSallle cieanin!l lools {Le. 
sponges, scrub pads. t:Iolh rags, t:Iolh rrops, llusmfs) will! shorter life cycles m minimize wasle. When possillfe, 
micoofiber clolhs will be used IOilhaUl chemical deaning agems In mininize chemical use, Mil:mliller dry mq,s ormusallle 
unbealed dry lllll!l5 wiU be used in place of chemicallytrealed drymcps. 

H.. LON IMPACT CLEANING EQUIPMENT 
The COOiracu mus! imp- an equipment progr.m to mwce building --1Mlh mininum enminmenlal 
impact. 

Conlracfnr wil ptl'chase c:leaning equprnent Ila! meets lie tlllowing mquirnmenls: 

1. VaaJUIII c:leaneis are cerlified by 1he Garpel & Rug lnslilule "Green l.abef' Testing Program-Vaan.un Cleaner Cfieria and"""'""' wifh a sound leVel of less tllan 7lldBA. 
2. carpet ex!Jllction equipment used ror - deep cleaning is cerlified by lhe carpet & Rug lnslilule's "Seal or 
i\llllroWr Tes1ing Pmgarn for certified Deep Cleaning Exlradnrs. 
3. Pcwm!d ~ maintenance equipment inclUdng elecl!ic and ballery po'M!R!dlloor buffeis and burnishers""' '*"ipped 
will! vacuums. pms andl..- - devices for caplliing fine ~. and shall q,erale with a sound leml less tllan 
7llt:ll!A. 
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4. l'RlpaJJe-iJ(lW 1loor -ipmenl has high-<>tliciency, --., engines 111i111 c:alaJyfic oonver1l!mruJfl which 
meel Ille Galfomia Air Resourtes lloon:I (CARBJ.•Enwaunenlal - ,>qe,,cy (EPA) slandards for lhe specific 
engne size -operale1M111 a sound level less 111ar> !llldBA. 
5. Aulllmaled sm-.g maclines am -illl>ed 1M1h vmiable-speed - - and -- chemical metering ID 
optimize the useol cleminglkids. 
6. llalll!ly-paM!n l!QU!IJffll!nl is equin,ed with enmnnenlaly prelerallle gel balle!ies. 
7. P<lwEred ~ is e,ganomicallydesi!JledlD m-vibraion,-arxluserf:ali!JJe. 
8. Equi~ is desi!Jled ID -.ce (lDll!nlial clamage ID btildin!I sl.rfaces l,v using saleguallls, such as role,s or rubber 
lllnpea 
9. A log will be 11:ept for all pcMeied deoring ~ ID document Ille dale of equipmmt pu'Chase and all r.....- and 
mai'denance aclMlies aoo include -sp,cilica1ioo slH!elsklreach type of equJ]ITll!ltin use in Ille logbook. 

L ENTRANCE MATTING SYSTEMS 
EnlTance malli1g sys1ens wil Ile ....- ID ensure maximum soil cadainment, .,._ 'MIii GS-42 Less sail 
entenng the building will requie less cleanmg, aoo prow1e beHerindilor air qualilymr oca_.is. The purchaoeof malling 
producls made 1ian envilllllmenlall\l ...-- - o.e. rullber) - regcled mate-. malling that can be 
RlC)1:led. and malling """1Ulaclule in an-~ mamer is mmmmernled. If possible, lhe malmg 'Mll 
be IJllll1l.llilcl in an emlironnentalyfriendly manner and will be n,cydallle. 

J. AUTOMATIC AEROSOL IJEOIJORIZERS, URINAL BLOCKS AND TREATED ousr a.oTHS 
Au!oo1a!ic Aerosol DeodorizEls am not moommerKled because 11,ey are aelOSOI products 1Mlich contain high levels of 
Vofalile Qrganic ~s (VOCs). It an Awllnalk - Deodcraer must be used, then select a non-aerosol air 
lieshening syslem. Urilal - a,e no! recoo,mended, as many COlllain ha2a"dl:lus m-. Ulinal semens lll'illlool 
- - can be Sllllsliluled. tt blacks am necessary, then producls sllood be selected that conlain Ille least 
amowt of haza!doos materials. Wmeiess onnaJs am .-mae~ .-. as they CllOSl!l\'e waler. Galsulllle 
maooal for lllese mils plior lo cleaning or changing fil1as. Ceaning - are generall\l to spray will! product and 
..,,.. <Imm, milimizin!I Ille - of f,quid ID lhe ml Chemically Tmaled llust Clollls wiB not be used. IJnlrnafl!d 
nicrnliber cloths are ID be used as rei,lacements. · · • 

K. HAND SOAP, PAPER, PLASTIC BAGS 
A Gleen Seal certified harxl soap is mquired {Green seaJ Slandan:l lor lnluslJial and lnsliflJliooal Hand C"""1e!s, GS-41}. 
The use of amimiaclial harxl produclswil Ile milimized. Paper producls soould Ile Green seal certified (GH!en seaJ 

stmdatl 1tlr llssue Paper, GS-Ill and Green Seai Slandanl lor Paper T- 21d Paper Najj(ils, GS-09). Pnxluct 
- such .. fore!lby praclices and appropriale cedilica1ions. ""'iming - bleadling processes, n,qded 

content, postt:onsumer - recyded anent. --- - - - recyded cooll!nl, generaled packaging wasle and al1lmlled-u!ie lf""""5in!I efficiency sl!oold Ile consi<ieled. The selecled pmwd sf1ouil room EPA. 
USGl!C, Rlresl Sl!!wadsl1ip COOncil {FSC) and Green Seal guidelines, aoo should be mnmallyElemelllal Chlmine Free 
(ECF) and prereral!ly Pmcess Chc<ine Free (PCF). 

8elec! IDilel lissue ~ 1llat Jl(001ole the use of all lDilel lissue so that """'"nde!s er slub !DIis ""' oot discamed. 
8elecl hand l<Mel ~ that regulate Ille amount <ispellsed with each pull. Use plastic bags -1he highest leW!I of 
me)S:led cailelt possible. Trash bags wiH meel 1he "'luiR!ff11!111' of the EPA's Compre- Pmcumment Guideliles 
and GS-42. When possible, select plastic bags !hat are llllll1llfaclur 1ian 100% ll!Qlind Low IJensily Polye!hyJene 
(LllPE) and have at leas!llll'Hi post-a,nsumer recyded plasm:. 

High Density Polyelhylene tHIJPE} still cannot be e1lecliVely recyded. HOPE liner.I use - pJastic llecause ii is stronger 
than UJPE, so It may Ile pmferable lo use HOPE bag lllr certain awlicalions, am thus generate ll!!lS overall pJaslic 
wasle. ff LOPE is not suflicil!nt, lhen use bags that a1 least llalre S001e recycled Clll1IEl1! llul still pelform adequately, er 
ni- bag use. Air example; aller office 1Jash oolledioo ~ by l!ffllllying the !rash out of Ille liner info the 
ooleclioo cootlinerinstead of thltMfflg I/Nia'/ liners each day. Qnly remmie smled lneis. 

L EMPLOYEE lRAINING 
Employee trairing is Clilical Training should Ile simi,le. Visual, and -.m and cooducled in smaB gnups 'MIBI 
....-. Language issues (ESL)- be coosideR!d. and - af Jl!leVanl mall!fials sllcuil Ile a,mplell!d when 
necessary. It is il'lpomn 1ttat supervisor.; are well-'telsed in the pmgran, as coostant rei1bm1Lent \d be required an.er 
tile initial 1r.liring. Training slwJuld highlighl health beflelils lo deaning lliUd<t!IS and builcling occupails, environmmlal 
salety, and sin Blames ID - deaning proceoores. (Nole: many clealing pnx:edli'es am very similar or exadlytlle 
same, 11,ey justuse-prooodsaoo fools.) 
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C<Jntrac1Dr wil provide training of persoonel in !he hazards, use. maimenance a,d disposal of clearin!I chemi-. 
dispensing~ and~- Documerdaliooollhemining-.S, atlerdaes iDl topics-needstobe 
,ubmillfld lo !he """'""'..re building """1Q!lemenl """'°"""'-
1. Basil:Jariblfial Training 

• JanilDrial Y«ll1<ers shoold iecehre basic training, incllldir!Q 11le Green Cleaning spedlicatioos delileafed in lhe 
Green Clearing l'lllicy. 

• An ....._ of 8h<Klrs of lrainin!I per yea-is mqLiled. 

2- Training Specili£ations 

• safely IJala - (SOS). 

• Compliance with !he Green Seal standard of GS- 37. 

• Use and wear of~ ProlediVe Equipmenl (PPE). 

• Janil!JB should be infamted of product repormg requirements. 

• All dewing pm!llCls which are ;r<JI on Ille GS-37 lisl must be~ by building managemenL 

3. l'RMde bUllding m..__-,1 wilh manlhly training Jogs in<ficaling !he attmdees andllle lr.linirg topic. 

M. OCCUPANT EIJUCATION 
In many cases, lllilding oa:upanls will f'<II no1il:e any dillerence in hew their building is being deane<I: To !he eodl!nt tllal 
~ do nolice, I can be important to - to !hem !he heal!h and .......,ment,1 - to swiltlling to a 
Green Ceanill!I pmgram, and sm,e of !he lhings !hey may nollce (i.e. irinimal prnciJd fragrance. """"'1 paper towels. 
new mspensas, - slooe lloo!s, etc.). This elilcalkn can be easily i:ompeled lllmu!!h lhe apprcpnafe lllllldinQ 
manag..- wilh simple COIIIl1unil:3lion - that can help - !osier successful "'"""""'5S and padicipalim Tools can 
- !]O!!lels. door'-, emml inlroduclioos and a tallle set up in the lobllywilh details in which oa:upanls can slll!> 
by lo lean more about the progr.un. 

N. REPORTING 
Coo1rac1or mustpmvwe- of ifs COOljllllh<!l1shregn,en de<Dling program upm amact awam an<1 mus1a1so 
pnwide wrffe1 ...,.iates, ill:llllling a record of SUflllly pim,ases indicaling COfl1llance with the GS-37 Slanclartl, 
""'"menl ll'ln:llases and l1'linin!I oo at least a quarlefly basis. 

-t. SUSTAINABILITY: In aclXJRlance with BOS Rescluiim 2IIOHl4, Pima County values and encourages -
pr.ldices. Please CHECK I<! which of lh<>fol_Jl!l _r business """'"°'"!Es: 
-,/'was1e pmvenlioofJedud «"""'""' n,cyciing/n!Use? 

D Allemalive ene,gy/1\lels (such as solarf!Mml energy, bio-<liesel, .-fuels, ~ velicles) in your llf'l!IGl!n'S 
preparalion, lranspmlalioo. and den,11"'11d001? 

-,/' Envm1menl3ly preferable .-..rs (such as recycled malsials; locafly ~red pmmicls)? 

i!f' Suslainallle l]raclices ll1al lessen impad on non-rnlEWalJle "'50IJlteS and glilllal dinate change (such as redUcllm in 
waler/el1elgylpuse;mininizaliooofhaza-.smalerials;use<lcompressedillex"""1lscheclUles)? 

D Olher praclices which coincide with !he eo...tys - of - practices (such as allemalhre IIHldes of 
transporlalion; transpcrtalion irinimization; life-cyde rosls; produdtpackagin "lake back" p;IClk:es; preference lo lims 
localed within Pina counly)? 

5. OFFER ACCEPTANCE AND ORDER RllEASES: 
CllUnly will aca,pt Clffor.; and exea1e this contract by issm <I a MA (recumng requiremenls) to be elfecllve on !he 
docurnelt's daleofissmwilloutllnlheraclian byeilherparl,y. The MA lMII documenl lhelenn oflheagrnemenl. 
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Fusuant!o file.....,_ MA, Counlydepartmenls ~ the goods cr seniices- llereinwil issue a DO orOOM 
ID 1he Conlnldllr. Comly will filmish the DO or OOM lo Conbacklr via facsimile, e--mal c,r lefephone. If county gives 1lle 
..-verm11y, the County Deporlmenl issuing the ooler will transmi! a conlinning order dot:lnenl ID Con­
within live (5Jworkmys of 111e dale ii giVes111e vemal order. 

contractor must not •~ materials or services - are not specified on 1he 111A 811d are not documented or 
- by a 00 o.- DOM at lhe time of p-ovisioo. County accepls no n,sponsibilily for - of or payment 
for materials or seJYices not documenled by a Caunly 00 or DOM. 

Con1raclor will estalllish, morilor, and manage an elledive aJlllrad aaninisbalion proc:ess lhal assues compliance -
all requimrnenls al 1his oontratt In paticular, Conbacklr will not provide goods or S1!IVlces in excess of Ille execuli!d 
t:m1racl items. i!l!m quanlity, ilem amDU11t or coobact am<Ud-ll(iorwrillen aulluizalitli1 by ainlral:l rev!sioo 1hal 
COU,ty has PRl(letly exeal1ed and issued. My i1ems ~ l]RJVides in excess of 1hD5e slated in Ille coolr.H:I are al 
eon-.. own risk. contracror wll det:f11e W!llml requests ID deliver items in exi:ess of the cootrad and wil R!ll(lll al 
such requests in wriling ID lhe Counly Pmwllll!lenl Ileparlmert willin one (1) wcd<day of lhe ,__ 1lle report must 
int:lwe lhe name ofll,e requesttng indmual and lhe nab.le of the """"5L 

6. ACCEPTANCE OF GOODS AND SERVICES: 
1lle County~ designated oo 1he issued order (DO or DCM} will accept goods and seivices only in accmdance 
willl 1his coolracl SUch aca,plance is a -- ID Ille commencement of pavment lenns. 

7. COMPENSATION & PA'YMENT: 
COOlradDr will swmil ~) fcr Palfflenl cr lrniDices tolhe IDcalion and enlily demed by county'S PO, 00. or DOM -All lmroice documerds wil 1efele11ce lhe Colri'(s PO. DO or OOM numller under v.!Iicil lhe sernces or producls wem 
onlell!d. All. Invoice line items 1Mll ullize lhe i!l!m llesci1>1i<ln. l]fei:ise l.lllt price and unit of meastm deli1ed by lhe 
COUnlys order dDtumenl COUnly may ielum im«lices Ilia! include line Items !l! unit prices lllal do not matcn lhmie 
di>i:uirated by 1he Col.llll"• order ID Conbacklr lllprocessed fer CDfll!dion. Contractor will not aa:ept orders, or 
provide semces or products Um cumulatively exceed the contract amount. 

Stm:lam payment lelJl1s ..., net tllirly (:!Ill days 1tom lhe llale of wld inYoia! downett and do nat aimmence unli the 
later of 1) lhe ieceiVing County ~ receives goods or seniices in1I> Cou11y's palfflenl syslein er 2) county 
Fmancial Operations receives and -Conlraclllr's iMlite. 

°"11DHAL EARLY PAYMENT lliscouNT TERM: Pima county Adlni1istramie l'n:ia!dule No. 22-35 secli:Jn 22.4 deflnes 
COUnlys padice reganmg discounls lil< emty pa)llll!'1t. Cmml- offers lhe fnllowing <lisoou11s to ttlose prices to be 
used fnr all orders issued pwsuant to ttlis cmlr.ll:t Counly will uliize 1he exfsling payment oode that IJesl matdies 1hal 
oll'm!d and does not exteed lhe -disauil pe,a,rtage_ Payment days cannol Ile less 1han fen (10) calendardilys. 
COOlradDr shall subl1il vali:I inYoia! documa1I tx11R1-t wi1h 1he assoc- PO, 00 or odM to Counly F11ance 
lleparlmenl at least seven (7) calendar~ prior ID 1he llale on- ttle - payment is due. I desiR!d, fnr any 
..- issued pmsuant wi1h 1his wn1Gll:I, Cl!nbamr may ona- ear1'J _,ient disoounls Ilia! exceed lhis stmdard Eafly 
Pa)fflent lliscount 

The MA or PO issued IDaccEl]I Conlracfors alferwiB -1he noHo--ext:eed amount al 1he amlract. 

Toe pa.ties may negoliale - eslatJlsh um Plicill!I in ,mmg u.--111e am1ract lilf irems nckxfed in 111e scq,e ot the 
oomact1halhas mt prevlouslyd- unit JXica,g_ 

Unless tJJe parties o1helwise agree i1 Wliing, all plii:ing wm Ile F.O.B. - & Fmight Prepaid Not Bi/fed /"F.O.B. 
/Jeslina/iOO'). Cmml-w,11 de!M!f and unklail pm<ilcls er 5el1lices al lhe cleslinalicn(s) that lhe <lellvery ..- of lhis 
mnract oraccepied Onler ildicales. 1lle ol1i!rell llfllt Pfice mustiilctude all freighl oosts. 

Allhough an order may not tuly- stale and City sates tax, COOnly w.1 pay such - as are DIRECll.Y applicable 
ID Pima Counlyand Conlracklr ilMlicessudl laxes as a~ line item. Cuttrattor must.not include such taxes in Ille 
item Lili! jllit:e. 

Price Wairanty. ~ will gi\le Pima Counlylhe llenelilof any price reducfion belole adual time of shipment 
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Price EscalalicuL All t.11it prices include U..lipe.wfion for Conf,acfor 1D iltijAetlllelll and actively cordJd: cost and price 

IXll'lml aclivilies. Plicilg will - - ~ the inilial - ol the tonlract term allerlllhidl the l"'(lies may ~ 
price incmases no mere 1iequenUy than once per,..,..._ COl1lracl<lr will - a - request ID Goonly 1hal includes 
~ r:focumerts ~ng n,quesled inm!ases at least rinely (!lll) days prior ID Ille rmewal dale_ C<lnlr.ll:lo, llliB 

pn,vicle ...-. ci1e sources, - specific amdlioos - document --an:llims a1lecl the cost of ils pem,nnana,, aid idenlify spedfic eflilrls COOlraclrlr has taken ID con1rnl and ll!CiH:e 1hose au:! oll1er cosls lo avoid the 
need to increase pm:es_ Goonly will ieview proposed !lridn!l au:I delefrnale I It is -. fair and .......,-. and in 
Ille best - of CWn1y to accept Ille proposal_ Goonly reseives 1he righl ID oontirale, accept or reject Ille price 
proposal, orte-and IEHIOlcillhe mmact 

Counlywill onlycorsider pm;e uocr ---an acl!Jal inaease inlhe living wage eslablished by P!ma Goonly(ID 
- 711% of !he oonract price) or Ille cost of supples (ID a1lecl JI!% of the contract price)_ The """"'"""'""""" or Ille 
fE!fJJl!SI for price fncrease fDr s~ wil be -mined by Cffllll'Dl!l Ille """""'lllill> the a.isumer Price lr<fex or by 
pe ra1rlii19 a milfketanatysis_ 

All pricing will confmn to P!ma COOnly's Livi11Q Wage otdinaio:e if appficallle, inctu(lng R!(Jlired annual a<llJS1)nenls of the 
wage_ 

Quanlilies in this solidtalion am esfi.-S cnly_ Goonly rese,:ves Ille righl ID inCfease or deaease quantities and 
3fflllllls_ Coon!'{ malres no guar.,nlee ,-nling acluaJ on1e!s fi:lr ii.ms or q,_ during the term or the agre,,.,ient 
Counly is not respcnsillle for Ccn1w:klr invenflX'y or order commi1ment 

Contrador.l uni! l]lices must iu:lucle all incidentals and - costs requiied 1D oonw - and salisfy all 
requin,mens of tllis solicilaliJn, which inclucles the Jnstrur:!itJl1s lo 0/lerors, Slandanl Temis and Condifioos, and Olfi!r 
Agreement C<ullyw,1 make oo ll'llllffl'O(sfnri!emsnol in 1he conlra£t 

Contrac!Dr will provide dolailed clocumenla1ion in support of pa)'l'll!nl mquesls, wl1ith should be oonsislel1I wih and oot 
exceed county's PO, DO, er DOM documerd_ Ccnlractor will llill COl"1ly wililin one (1) month aiJer the - 00 "'1idJ 
contracfDr.1 rv,t ID payment aa:rues ("Pa)mem .Accrual Dale"), "'1idJ, llllfess this contrad. Sl)Eci1ically provides 
olherwise, is 1he dale contr.,- defnreis goods, pefforms seivices or ilcurs ccsls_ IIMlices must assiJJ! each billed 
aJlHlUlt tr an appropliale line Item of COOnly's order and - eat:h Payment Acaual Date. Counly may reruse to 
pay any amount !hat Conlrac!Dr l>lls ii wl1icl1 dOes not oonlmn lo Qurty's PO, 00, or IXlM ctJannent Comly •11 
refuse to pay any amoont Iha! contr.,- bills more than six (6J nKlll1hs after the Paymeril. Accrual llal!a-, pwsu;int to 
AR_S_ § 11-622(C)_ 

- Exhibit B: Unill'Tices [NetJ0.4ay Payment Tennsj 

8. llELIVERY: 
"On-Tnne" cfellveJy is an essenlial part oflhe - Iha! Con1raclDr is to provide to counJy under the oontract_ 
cootradorwil mal<e delively in acccrdance wifh lhe lnslrucliClns 1D Ollemrs. standard Tenns and Comltioos and lo !he 
localion(s} m file PO, 00. oc lXlM datument 

See Exhibit B: Unit Prices for service schedule. 

9. TAXES, FEES, EXPENSES: 
Counly is ~ Imm fedeGd eia:ise laxes for goods_ COl"1ly is subject to stale and Cily sales fax_ COunly will pay 00 
sepaate chalges for dehay, drayage, e,qxess, parcel past, paddng, insur.mce, icense fees, permifs, cosls or bau:ls, 
sun:harges, or bid ~ Lllless !he ainlract expressly indlBles such chalges and !he soficilalioo llorunmts 
itemizes 111em_ 

10. OTHER DOCUMENTS: 
contracfDr and County in enle'ing irio this mnlracl have relied upon informaoon provided« ielermced by Pima County 
-- No_ 200114 induling the lffiilalian for Bids, Instructions 1D Oflerors, SlandaJd Tmns and COOdilions, Soli- Addenla, Conlrador's Bid Offer, d!lcmlenls submitted by Conlr.u:tor 0< Refmlm:es lo salislif Minim.m 
~ and any - - and documents 1hal Conlr.u:tor has 5'JIJmil!ed ii is respoose to ColBlly's 
Soff __ The contrad: ilcaporales these documenls as 1"ough set fDr1h in lull l!ernm, lo Ille - not in<Dlsislenl 
wilh lhe prooisions of lllis -

11. INSURANCE: 
The lruilr.ince req-- are mimwm requirements for this CDnlr.H:t and ii no way limit, the indemnily 
CIJV!ll1anls - in this Coolr.11:l Cu1badlll's insuraooe shall tie placed - canpanies -- in 1he stale or 
Arizma and 1he insuieds shall have an "AM_ - faUlll of not less than A- VIL Pina COUnly ii nowayWilflillllslhalthe 
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-.n illsm!rralirQis...-tlDpn:,!EctlheCcmaciDrfium polenlial msumrinsalvency. -SCOpe- l.imifsoflnsuran<e: 
Conlrador shal IJRlCIR and mainflm, until al coolrac:lual obligalioos haW! Ileen disdlarged, Ille insurance ~ will! 
rllnils of labili!y not less lhan stated llelow. Pima CWnly in no way -,;m1s Iha! the minimlm insur.mce limils 
anained - aie &Jfficienl to pmled Ille Conlraclor fmm liallilities111at arise oot of the P"f(onnam:e of Ille work under 
lhis COrlracl Toe Conlraclor is free to purdJase addlimal insurance Iha! """ked by the Cculty. If """"5SillY. 
Conlradormayoblain r:omnen:ial l.lllbmllaorexcessinsur.,nce tosalisfytheCOOnly's lnSUGIIICe Reqljremenls. 

Commen:ial Genenll liallillly (CGL) - occurrence Foon lllilh limits of $2,lllll,000 Each OC1:um!ru:e and $2.llllll,000 
Genelill Ag!Jl!!l3(e. ~ shall. ilcklde bodily il1llY, properlY damage, bma!l11lim coolr.ldual liallilily i:ow,rage, """"""'; 
andaclverli5ing injUly and ixmuciS- a,rnpleled operations. . 

ewmess -- Umllty - Bodily "*"" and P1q,er1y Damage ror anv awned,. !ired. andl!lr l1DIH>IMlll<I 
..-.es used ii lhe performancea/1his Coolract wilh a COl1lbined Single Lirril (CSl.l CJ( $1,000,000 eadl accid"'1I. 

waters' COOJpensatioo (WCI and Employets' Liability - Slatubxy requil!lnenls aoo - ftlr W­
Cml,e,saliur1. In ArizaJa, WC coverage is 00"""'5<XY !or er!1)~1S of one or mom ...-.,lo\<!es. Employer's l.iallilily 
aJVl!l3!II>- $1,000.000 ead> acd<lenl.aoo eachpe,sm-tisease. 

Addilional Insurance Requirements: 

TllejXlficies sllall iKIUde, or bee11dmsed to include, as re(llired byfhis Ydillm agreement, 1he ~ .....-: 

- - The Gener.al Liability and Business --Liallilily Policies sllall eadl be endorsed to iru:lude 
Pima County, ils depimnents, dislrids, boaltls, commissillns, ollicers. officials. agens, and em~ as addillmlal 
insuredswilhH!Sl]et!to liabililymising out a/Ille ac1ivl!ies ,elorrned by or or, belialf oftlle COnlracklr. 

~ The Gener.ii l.ialliily, BusinessAulornollile Liabllilyand - Cornpee;ilwn l'olicies shall each ronlain 
a waiVer of sulllogafim1 emoisement ill lilwr of Pima Coonly, and i1s departments, dis1ricis, lloanls, oommissioos, 
ollicers. ollicials, _.is. aoo employees ftJr losses aiising fimn WJII< pemnmecl by or en behalf of the Coolractor. 

Ptimalylnsurance: The Clln.ractor"s polities shall slipldale lhallhe insur.mce allixdedlhe Coolractor shall be primary and 
Iha! any insurance canied by Pima county, i1s agen1s, -. or employees shal be excess and not conlrilllmfy 
illsuran<e. 

- CIJnlrar:!or must eilher (a) ilclude al 5Ulxonmictas as addilional insumds under ils """1irecl lllsurance 
policies, or (bl lt!IJlire each sullconlrac!tlr to ~ly meet al lnsuranoo Reqi.iremeflls and verify Iha! each su- has dooe so. Conlr.B:1ll< must furnish, if requesled by COUllly, Ille 4Jjiupiale il!!Uarl<e cerffir:ales ftlr 
each sullcoolractcr. Conlraclor must abtm Coonly's appmva1 of...., uconba<lo(s reqnes1 to modly the Insurance 
Requiremellls as!D lhal subconlracfDr. 

lnsurante ~ by the Confm:lm shal oot limit Ille Olnlraclllr's Habilly assumed under Ille i­
pmvisioos a/this Conlract 

Nalice cA cancenaoon: Each Reqwed lnsur.,nce pof,cy must prowle, and cafif.c.des !!jl<!dfy, lhal cooniyw11 ieteive not 
less lhan thirty (30) days advance Wfillen notice of any policy cancellalim, except 1~ plior nolice is sullil:ielII 
when ll!e.c:ana,Jlafion is tor -en! cA a premiJm. Nolice sllall include 1he Pima. county pmjed or coobacl ~ 
and pmjecldesaiptim. 

l/eri1ica1ion ot coverage: 
CllnbaclDr shat limish Pima County will! a,llilicales of insurance as mqtill!d by this Conlrad An authorlzed 
_.,..,_ofll!einsurersllollSl!Pl1he-

AII ""'1ffil:ales and endolsemenls, as mqtired by !his ..-i agreement, am to oo received and apjlroYed by Pima 
Counly - WJII< commeuces. Each insurance policy reqµired by lhis Cmlrart must be ill effed at, or prior ID, 
oommencemenl of- under1his Conlract Faium ID maiman1he insurance COllel3!IOS or policies as lt!IJlired by !his 
COOtmd, ..-to provideevidem:eol""1eWI, is am- llreach of contGlcl. 

All cerfficales n,quired by this COnlracl shat Ix, sent directly lo 1he --Gounly IJepa!1menl.. TheCerlilicaleof 
lll5uraru:e shall iH:IIBle lhe Pima COUnlypmjecl or conllacl number and prnject <lescliplion onlhe D!!ltificale. Pima county 
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Solcit.atian No. 269114 TIUe: Janitorial sennces 
"""""""1he right"'""""' ctlffll)ll!le cq,ies of al illsurance policies -- by 11lis CoolnH:I al any1ima 

ApprovallBIIIModllicalions: 

The l'lma COllnly Risk~ may approve a modificafil:m of 11le msurance Requinamenlswillwul11lenea,ssilyofa 
formal Conlratt amendment, bul1he 'l)llltMII must bein writing. Nei11ler 11le COl.ldy's faikJ,e to- a -in!d illsurance 
- orenclolsement, 1he Cllmty's taBe to lllljed. to a non-a,~ ins......, <erlilicale or endor.!emenl, ar Ille 
C<llny's rea,.iJI of m,y olher inlilrmaion from 11le -. ils insurance -l(•J and/or insurer(s). ains1ildes a 
-manvm111e -~-
12. l'ERFORMAIICE BOND: 
Nooe. 

13. ACKNOWl£1JGEMENT of SOLICITATION AllllENDA: 

Cmlraclor 1hali" 1lle fol......, solicilalion - in ils offer and !his oonbad: 
Addendlmlf Date Addelldum II ll8le -II °""' 01 ll!W1/21117 D3 09/15/2017 
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Tl'Je: Janltcrlal $orvlces 

111D GROUP (8elact 1111111,t ue oppllcablo) 

00 Gn,up 1: DowriltlWn Fodlllies Ii] Group 2: Outlying 'A' Facllltlee [i! Group 3: ou11,11111 w FacllltlH 

[i] Group 4: Outl)'lng "E' Facllltles Ii] Group 5: Outlying "5" Facllltloo 

1._ Bll/OFFl!R CERTIFICATION: 

CONT'RAeroRLEGAL NAME: ~ISS=Fadlily==~Servia!s=·=~· '~"C~-------------------
IIUSINl!SII AUOKNOWNAS: ______________________ _ 

MAILING ADDRESS: 4!i65 S. Palo Verne Rd. SUie 203 

CITYIBTATEIZIP: Tucson, AZ. 85714 

Rl!MIT TO ADDRESS: 4565 S. Palo Verne Rd. SUie 2113 

CITY/STATE/ZIP: Tuscon AZ 85714 

CONT ACT PERSON NAIEITITLE: Fabricio Sil'@. General -.ager 

PHONE: 52!!.514.5422 l'AX: 520.514.5287 

CONTACT PERSON EMAIL ADDRESS: ---=""'="co,:::·"'.silva@tls===·"""=""':::rld=.cmn=------------

EMAIL ADDRE88 FORORIJERI & CONTRACT&: ~""'=-"-cio • .silva@tls=_...=--==·-com_,, ________ _ 

CORl'OMTE HEADQUAATERS ADORES$: 1019 Central Pa!kway Nooh, SUile 100, San Ankmio, TX 78Zl2 

WIHISITE: www.us.issworkl.com 

By Signing and subniUlng t~ Offilr Ag""""""' doeumento. the undenlgned ce~~ ... lhlll 11,ey Ill! legally aulhorlzl!d '1:1 
,_,_ end bind Cont!11clor to 111111 agrMmenll, 11111 111 lnfomiatlcn submlt!ld Iii accurate 111d complete, that 
Cof11roolllr hn relltl\Mld the Pim• County Proeunament - l'or solcllllliOn addenda and has in""pornd al such 
ocldenda IO 118 offer. 1hat C-i• qualified and 'lliling lo Pll)Yide lhe nmo req.-d, aad 111st Cof1t!llclor wtl comply 
with all requiremonto of lho -·· Tho Uni Pricing lnclucloo all °"'I& lnoldertal 1D Ille pro\liokln of the ttems in 
ccmpllanae with the aboVe dooomenbl; no oddlllonsl psymant ,.;u be mode. Condttional oflln that modify the sollcllatlon "'<I•- may be deemed not 'responaive' and Cou,ly moy not """IJale them. Conhaclor'• 1ubmlulon al • signed 
- ag,-nent ohall con-le a Im, off'er ond ..,on Ille llouanoe ol a MA or PO doQIJment lltued l>y 1119 Pima County 
Procurement Dlrodl;lr or aulhorlzed dnlgnae wll lorm a binding contract 11,at wil !11qulre Co_, 1D provide the 9"'"'" 
or 8eMD88 and maJerialo deacribad tn this 110llcltat1on. Toe ..,do.,.lgned ~ alle" I,; fUmloh tllG goode or 991'11088 In 
compliance wtth ,n tormt, oondllloml, apdoatlons that 11,a solcllalicn dalTies er refart1110t1s, whioh includ86 Pima 
County Stam:lanl T8llll8 & Conditions, this Offer Agrsomon! alld Dlhor dccumonll as lllltad In thll Oller PoJmement's 

SIGNATURE: DATE: 9118121117 

0

0thorDoQlmems"~-. 

------------
PRI N Tl: D NAIIIE & mu: OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFF~ 

PHONE AND E-MAIL: 520.514.5422 fablido.silva@us.issworkl.oom 

,lpp"""9d u to fonn: 

--~ 
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Salcif.atioo No_ 2611114 Tme: Janllonal Sennas 

PIMA COlJN1Y STANDARD TERMS AND CONIJIIIONS 
1.~: 
Pima Counly rCounly") 111iB publidy ,-. - '"1d wiB n,all each fl!SjDldent's name, '"1d I a Bil 1IJe aJIMUII. cn 
Ille - aid al the - defined in 1IJe - for Bid {IRl} or- Requeot lb( f'ro/}o8als (RFP). County will """" 
pmpasals so as ID avoill dsclosue of the cm1enls of any proposal ID COfl"'9lll oflenJrs during the process of 
neg<lialiDn. Counly invi1es al -ed parties ID attend 1IJe bid opening. 

2. EVALUATION: 
COOnly will evaluale 'E!SPDI"""' ID delemine IAtlidl are ll1ll5I __..,. to cmirny considt!mg evalUalioo crieria, 
mnftlmilylD the specifications - olherfilcl!n. 

It County malu!s an award, County wll emer inlD an agreement wilh 1IJe °"" or- tm.llqlle ll!Sl)Ol1denl(sJ lhal swmilmd the - ._,siwe bid(s) 1hal County determined to be resi,oosible fi:Jr su~ tile requin!d. g.- or sef1rices. lkl­
llle BidlOlfer doc~ specifies olhlllWise, Coontywll delennine the lowllowesl lids oonsidering Ille kllal bid anmunt 

coon1y, al 1s sole a....-, """""""1he ~ lighls: 1) ID Wiliw! irfonnal- in lhe lli<lor !lid (llO[eliJm; 2)1D Rljet:I 
1he """'°""" of any per.wns or~ Iha! have previously - on any cmll'llt:t wilh county or who have 
engaged in~ thal a:inslilW!s a C3IJSe fi:Jr debarmenl or~ as set fi:Jl1h in County c«m Cllapler 11.32; 3} 
to n,jed -- aB responses; 4) ID -- fllr bids p,eviausly tejecled; 5) IDolhmwise ~forlhe pun:hase of 
sudl eqlipmenl, supples mab!rials arll services as may be ,-ied herein; 6) to awanl on lhe basis of prire OJKI olher 
faclo,s, inclu<Dlg bul nol fllllile!I ID sudJ facklrs as derM!IY time_ qµalily, llliloonity of pmwd_ suilabilily for lhe i­
-. am l:liildel's allilily ID supply; 7J to increase or deaease 1he item quantity or elimilale any ilen ol tlJis solicilalion 
l]llllrlD 1he award. eoontywll base piicing evaklalinns m ContraclD(s pm-lax pricing. 

J. AWARD NOTICE: 
COOnty will Pll5I a Nmce of - for Awa,ri for IFB or RFP on the Pmruement websile for ieview. 1l1e 
Pma.t""""'11Deparlillelllwill~a-onol"'51]1l1""'5. ·' · 

4..AWARD: 
Either Ille Procuremenl Dill>tlor or lhe Board ol SUpefvisors will mal<e Ille awam in accmlam:e willl 1he Cot.Illy 
Pma.ttenert COde. County rese,ves 1he li!Jhl to rqect any or aB olli!ls, !lids or pn,posals or to waiw> i~ OJKI 
inlilnnalilies in 1he best inlemsl d Coorlly. Unless County E!JlllR!S5IY "!I"""' attierv.ise, reSlllling conlrads are not 
exdusive, are fi:Jr 1IJe sole mnvenience of COi.iiiy, and Counly teserves 1he tight to ol!lain like goods or sew:es Imm 
olher SOlllllllS. 

5.WAIVER: 
Each offeror, by su-of an alll!r, bid or proposal waives any arll an daims for llamages against Counly or ils 
olli<e!s or employees - Comly exen:ises any of ils teSenled tlghls. 

6. ACKNOWLEDGEMENT AND ACCEPTANCE: 
It C001r.lclD(S li!lms of sale are -wilh 1IJe !ems of lhe .....- oonflact, 1he ferms - shall govern, unless 
COOnty aca,p1s CmlradD(s tenns in wrmg. No oral "!Jeemenl or llldetslanding shall in any-, nlllily 1his con1racl or 
1he tenns and ooruilioos -· -· aa:ei,lilnce, -ry or peifon11a11ce caBed 1llr hen!in shall ainstilull! 
mquallied acceplance ollhe terms - coodilians of lhe resullart coolra<I. 

7. INlERPREJATION, APPUCABLE LAW and VENUE: 
1l1e laWs of lhe Slate of Ari2ooa govern 1he inll!fpR!lalion and oonslrudicn of 1his coobacl. /!ff/ acbl pursuant ID )his 
contracl must be 118<1 arll mai11afned in a COLI! ol 1he - of Alizooa in Pima C<xfflly. /lny changes in tile governing 
laWs, rules, aid regulalitxJs duling an agreement apply, bit oo ool require an amendmenl or Jelrisions. I any of 
Contradllrs' tenns or condilians ,snot in ii!J1!lll11llll wilh Corty's terms and conllilioos as set fDl1h hernin, Courdy's shall 
gDVmL This con1racl incor,o,ales 1he alll1llete 8!J"E!l!lflenl ol 1he parties with rnspect ID 1IJe subject mall!!r of 1llis 
amlracl No oral agreement or olher Lil~ wll in any way modHyl!Je tenns and condilians of tlJis cootract 

8.WARRANJY: 
Contradllrwammls goods or sef1rices to be salisfacllxy arll liee Imm-. 
9. QUAffTITY: 
cootrac!Dr will not exceed or reduce the quanlily of goods ..-- W1itte11 permission finm COmly in Ille lllnn of 
a properly .....:uted Master Pqeement (MA), Pur<hase Older (PO) Ileivery CJrder (DO) or Delivery Older Maximo (OOMJ 
mvision or 1111endmenl as ,-i'e<I by County ProCliement Code. All quanlmes am estimates and COmly pttMdes no 
guaianlee n,ganfing actual usage. 
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Sa6cita1iDn ND_ 269114 Title: Janilorial Services 

10. PACKING: 
C001rador wll make no exlra chaJges for packagilg or pading malelial. Cooba- is respoos1llle for sale pad<ag[ng 
llllfflllllingto caTier's ~ 

11. DEUVERY: 
On-fime delivery d goods and seNices is an essential part of COUnly's coosider.lllan. Coobackr must pmwide a 
gua-cleivery date, or irllelVal period from OHier- dale to~ Wthecorlracl so requms. Upon receipt d 
ootiliC-. or delively desy, County al ils sole option and al no <OSI to County may cancel the mler or eKlenl deivefy 
imes, v.tlich eJderioicn of dl!l"M!l'ffimewill be vaid oolyil iRlMitilg by an---d Counly. 

To miligale ..- prevent~ caused by delayed deillefy, Counly may require COOlr.u:tor lo deliver additional quantity 
llli12inge,qxess modesoffranspcrl, and«CM!llime, all -..to be Conbat:lcrs respmsibilily. County reserves the right 
ID cancel -dl!llnquenl mler, IJIOClft Imm al1efrme smne. or-~ of or relum delayed-. al no cost 
lo County. county reserves the riglll to cancel any onler e< reliJse delively upon delaut by COnlra- cmceming time, 
oost. or mamer of delivel'f. 

COUn(y wlll ool hold COOlrador "'5pOflSible for 111b ean delays caused by fires, slJikes. ads or God, or oilier causes 
beyond ConfradD(s conlml, provided 1hat CootracfDrprovides coun1y imm-ootite DI delay. 

12. SPECIFICATION CHANGES: 
COUn(y has the right ID make tl1alnges in 1he specifitalians, services, orlenns and a,_ DI an ooler. If stldl changes 
cause an iRaease ordeaease iR 1he amt:UII due under an ortle<or in !me requimd for""""""""ce, Gotrnywil nae an 
aca,plabfe adjustment and Ml rnodily 1he mler in wri!ing. 
NoOliRg in !his clause reduces Coolracll:B's fl!51]1]11Silliily 1D proceed wilhDUI delay in the dl!i"M!l'f or pelfonmillce d an 
Cl<del". 

t3. tNSPECTION: 
cooncy may inspect er b!sl all goods and seNices al 1lleir place d manulildu,e, - or -- Counly will hold · 
goads failir!I to meet~ d the orde< or cmtracl al cmtractors risk and may return them lo ~ with 
<DSls for balSl]<lffalioo, urq,adling, ilspedion, n,i,acking, resh"'"1'!1, reslllckiR!! or oilier Ike ""l)OllSl!S to be the 
._,.t,iily ct contradm. In f,eu of relum of llClllCQnfarmil '"'l]lllies, Cotmty, at ils sole d-m and wilhoul 
prejldce to Cotmly's rights, may wave any non<:mfonnily, receive the di!livel'f, and beal 1he dl!fetl(s) as a wananly 
ilem, butwaiverof anycon<ition wiH fllll bea-of11lat COOlition forsuboequenlslipmernsordeheries. 

14. SHIPPING TERMS: 
Unes5 staled allielwise by 1he ccmrac1. delively lenns an, ID be F.O.B. IJesllnatioo & Freight Prapaid Not Biled ('"F.O.B. 
IJeslinatian"J and Contractnr is lo indude them in the Unit f'lice. 

15. PA'YMENT 1EIUIS: 
PaJ,ment !Erms am net1hily (30) days, unless the CO!tracl olllerlMse spedfies. 

16. ACCEPTANCE OF MATERIALS AND SERVICES: 
COUn(y Ml oot execule an aca,plance or - _.-1or any seNice, eqtipmenl or a,mponent prior lo delirel'/ 
and - - the- goods or services""'"' met al specilicalioo reqµin!menls. 

17. RIGHTS AND REMEDIES OF COUN1Y FOR DEFAULT: 
n the event any item 1llal cmtractm lilmishes iR the pemmnance of 1he amtracl rails ID conflll1n to 1he specli<:afions 
-. or lo the sample submitloo by cootractnr, COUnly may r'l'eCI same. and it thm!upan beDJmes the duty ct 
Coobaclor lo redaim and remCM! the same, 1llillHlul e,ipense In COUnly, and In illllllOdialely flll)lace al such ~ 
ilmls 1Mlh clhels cmlonnilglofhe specificatioosorsamples. Sheild Coobaclmlal, negjed, or- -a!Elylo do 
SO, Comtyhasthe lighllu pun:hasein the Ol]efl maket, in lieu thell!OI, a WII ...... King quanlilyd any such items and ID 
deduct from any monies dueor1hal may bealme due tu cootra-1he dill'efence lletWeen 1he price named in the -
Agreement or Pun:hase Older and the actual cost to couniv. 

n the evem Conlra- fais to make prompt delMlry as specified of any item, 1he same mdliui" as lo the ~his of 
COUnly 1D pun:hase in the Ollffl maitel and lo .-e the reimbulsernell condition above apply, exa,pl when delively is 
~ by fin,, sbike, ~ embaigo, or ads r1 god or of 1he govemment In the ""'"' Cotmty cmcels 1he -
Agreement, Plln:hase order or "5SO<ialed oolers, eilller in - or in part, by reason of the delil!A or bR!8Cll by 
contraclor, - will bear and pay for any loss or damage Illa! Counly sustails in pmcuring any items which the 
contraclor agreoo to su!lPIV. The rights and - DI Counly provided above are nd exclusive and are in addilian In 
anyolher ~his and lellll!<ies 1hal 1he laworlhe ronfr.H:I provim. 

Page39ol43 

Pima County Solicitation No. 269114 4565 S Palo Verde Rd, Ste 203, Tucson, Az 85714 Page 44 



Solcbtion No. 2119114 Td!e: Jani!alial 5erw:es 

18. FRAIJD AND COLLUSION: 
Ea<ll Ccnlra-. by wtlllissi:IJ ol a bid, cedllles that oo officer..- emplojee ol Cclllly or ol any sulldiui!iim - 1) 
has - or assisll!d Conlraclor in~ or allenQlm!l losecure a oontract loliJmislt labor, ..-..is ors~ at a 
higller pfioo 1han that pmposed by any other Con!raclor; 2) has favm!d one Contraclor over aoother by giVing or 
wil1haldilg ii-or bywillliJlly m--.g Ile - ii r_.i ID 1he d!a!acli!r ol Ille mall!lial or suppfll!S called f"' 
oc 1he aindli<Jns under wllicll lhe prnposed - is lo Ile done; 3) will knowingly accept maleliaB ors~ of a quallly 
-ID lhose called ror by any conl!llcl; 4) has any direct or indired financial inl!,resl in 1he, olle< or resuling conlracl 
Addilianally, during 1he aindill:I ol - wilh C<uily, Conlraclor wll not kruJwil!W falsely certify, or irxfuoo olllels lo 
falsely ceflify lo a g,ealer amount of labor or lo lhe """"" of a gll!ale< amount « cfdlereril kind ol malelial ..- •1411'fieS 
lhan COOlraclDr has adualy delivemd to County. If County d"ISOOVl!IS at any time lhal Conbador has in preserting any 
-isJ oolu:led 'Mlh anv other party or parties ror Ille PllflXlS8 of plll!IB1ting any olher offer, 1llen Counly will -
any alfeded COlllrac!arxf lllatperson or emlyshall Ile iablefnrall-_. Ila! Coonlysustains. 

19. COOPERATIVE USE OF RESULTING CONTRACT: 
As - by !aw, COUJ.ty has entered inlD --"""""""' "!Jl!Olll8l1IS 1hal ... - olhef l'Ubli< ~ lo 
ulilze l""'"''''nenl 3!Jl!E!l1ienls that Counly develcps. Pallil:ipamg _..;es may ainlacl Contracklr Ill pmvi<le seivices 
arxf p-~to Ille pricing, ll!!ms and cordiions that lhe Gounly-- A!JeemBlt orPun:llase Order-.e&. 
The parties may make milor aqustmens by "!J'!<!(nen! to accommodale a.drlilicnal oost or olher fal:1Ds not presert ii 
Ille C<ully's agieement- to salisly particular PUbli< Arpicy axle or fin:tiooal reqiinmsds willil 1he i-scq,e 
of Ille soicilation and resulling a,mact Any sudt usage shall Ile ii acaJldanoe wi1h Stale; COUlly and olller Public 
Agency pmaJremenl rules, mgulalions - reqwements arxf shall be - 1l1e ll!qlJl!Sling party and COnfraclDr. 
~ holds hannless c:m.ity, ils ofiter.1, elfl]ioyees, and agenls 1rom and against al liability, incluling wi111ou1 
limilali:m paj/lnerl: and pefcrmarlm associaled will w<lt use. A list of_.- that are ....- to use Counly 
amllacls is available on Ille Pmwremenl JJepar!menl: - home page: http:llwwwJJima_goviprocte by seleciing Ille 
linl< 1i1led - um a1 Pima County COllllacls. 

211.. l'ATENT INDEMNllY: 
COOlr.lctor wiD indemrify, - arxf held Comly, ifs ollia!ls, agenls and empklyees. hamiess 1rom liabl"dy of any 
nature or kiJd. including cosls and expenses, for illf1i19e11ell or use of any copyrighled axnpasitiDn. secret pmcess, 
pall!nlEd or unpalerted invenlion, ...- or appliance liJnislJe<I o, used ii connedi:m willl Ille -r /\gmemenl. 
Pun:hase Clrder, and assodalell order.I. Counly may mquile Conblldm to linlish a borxf or other iooe111-1 lo 
Counlyagains! any"'1d all loss, damage, cosls, expenses. claims and llabililyfnrpalentorcopyrighl infringement_ 

21. INDEMNIFICAllON: 
To Ille fLj]esl - penn- by law, COl1fraclor _, defend. indemnify, and hold harmless Pima County, and ils 
deparlmenls, dislm:1s, ofliciaJs, arxf erni,lo!ees i- refelred k> as "lndemllee") Imm and agaJnst any and all 
claims. acoons, iabiilies, aJS1s. losses, or e,penses, (im:!u<ing """"""Ille attomey's lees), (llereil- mllectM!ly 
- lo as "Clains") arising out of - or aleged bodily irtUIY or pesonal injUly ol any pesoo f~ death) or 
loss ..- damage to a.gible or inlai!lible propeny aused, or-alleged to be caused, ii wh:lle or in part, by Ille neg.gen! ..­
wilN acis or <>nissil,ns of CoolratlDr or any of COOlraclm's di:eclDls, oficeis, agenls, employees, volunlees ..­
--Ttis indemnlly .-anyc1am or amount alisin!I m-recovemd under Ille WorkelS' ~ l.a.v 
er arising out ofllle t.mre ctcontrac1rlrto cml'oon to any federal, stale er local law,-. mlinaru:e, rule, regulaioo or 
oout decree. It is Ille six,cific infention of Ille pmties that Ille lndemnilee shall, in all instances, exa,pt lllf Claims arising 
solely Imm Ille negligent or Wl"lful ads or omissions of Ille lndemnilee, be -by Coolrat!Dr fiDm and agamst any 
and al Claims. It is agreed that cm1ractorwill Ile ""'flOl1llibl for [l(ima,y- irM!sliga1icn, - and judgment 005ls 
where llis iooemnilicatim is 3lllllil:able. Ttis in:lemnilicatlon will ...,..,, Ille lmninalion of Ille atxwe !isled Clllllracl willl 
lheCoolrat!Dr. 

22. UNFAIR COMPETITION AND ODER LAWS: 
Responses must Ile in acron1ance will Ari2ma lrade arxf mmmerre laws (TIie 44 II.RS.) arxf all olller applcal*> 
Courfy, stale, and Federal laws and n,gulalions. 

23. COMPUANCE WITH LAWS: 
~ Viii """'ly wiHI all 1edela~ slate, and local laws, rules, n,gulalioos, s1a1,ranfs arxf BceaJtive Orders, willlout 
limilalian. In Ille event any Sl!l1lia!s provilled urxfer lllis tnrmll:I mquim a license issued by Ille Ari2l:ma REgis!rar of 
CIJn1lacfllls (ROC), COOlra- certilies lllal lllose services wil be prolliled by a cmlraclor licensed by ROG to perlonn 
lhose services in AriZDna. 

24.. ASSIGNMENT: 
- may not assign is fi!#lls to Ille t:mlrad, in whole or in part, willlout pfiorwriflen BIJllfcoral ct COi.lrty. COUlly 
may wilhhold approval at ifs sale discrnlilln, provided thal comty win ncl """""""1ll wilhllold such "A)lll'lai_ 
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So1icitaoon No.. 289114 TIiie: Jariblrial llenm:es 

25. CONFLICT OF INIEREST: 
Tm oonlract is suqer:l 1D tlle pmv!sions of A.RR § 38-511, tlle per1inent pR>Visilllls of v.tllch an, rncmpaaled lnlD am 
made part of all coonty Master Agmemenls or Pun:hase·O!deis as If setftalh in UI --

16. NON-DISCRIMINATION: 
contracfor agrees to a,mply willl all pmvisions and requiremenls of AJizooa Execum,e ome.- 2009-09 - is hereby 
ivDpt11ared info 1his coolract as If set lilllh in lilll heren incl1Mmg flow down of all pmyisions mid r........_ts to 
any -· During llte perlilmrmce of 1his conba<I, cootractnr must oot distrinlilale against "1Y ernplajee, 
diert or arw olher indiVi<llal rn "1Y wav because of that per.;oo's age, iaa,, aeed, color. ,eligioo, sex. disability or 

-~"-
zr. --APPROl'RIATION OF FUNDS: 
CWnly may cana!I this conlr.H:l pustJall to ARS_ § 11-251(42) [f 1i1r arry reason Ille CCll.llty- of SUpen,isDJs does 
not apptlpl[ale llnls lilr Ille slated IJUlll(lSe of maintainng the mnbacl In 1lle ew,rt of such cancellatim, camty- oo 
lu'thet-olllIQalioo, olher11lan payment lilr senria!s or goods that Coonly has arnadyieceived. 

28. PUBLIC RECORDS: 
Disdosue. Pmsimt to ARS_ § 39--121 et seq_, and A.RS. § 34-603(H} in 1lle case of oonslrucfion or AH:hlecllr.ll am 
Engileering Sl!IVices llfOCUllld ooder ARR TIiie 34, Chapter 6, all documents S111Jmi11ed rn response 1D the sclidlalion 
resulling rn awarn of 1tvs Qmlrad, ilH:IU!IJll. but not lmlE<I to, plicing sclleclules. prodllcl specificatians, work plans and 
any suppol1ilg dcctJmenls. a,e public """""'- As such, those <lacu!nens are stl:lject ID release allll'or - by Ille 
general pubic upon n,quest, inl:kJ:filg ailqll!liml. 

-.is Mad!ed ~- Nolice and Prolectlve order_ fl Coolracfor """""'"Illy believes 1!lal so,re of tl1ose """"'"' 
oonfain J]Rlllllelaly. - or oll1erwise-aJnl imllmatkln. COOlradcr must pmminenly mad< tl1ose """"'"' 
"CONFIDENTIAL. In the - a pullllc-mcmls. -- is ~ 1D Coonly for recoms - CONFIDENTIAL, 
CWnlywlll notify Conlracfor of the request as som as ll!ll5lll'lallly possillle_ Countywll .-the ieamls 10 bumess 
~ after Ille - ol lllal noli<e, unless Coo- has, lMDJn 1hal period. secured an apptlJllliafe Older fium a OOUII al 
Wliijll!!edjurisdiction, """'nmg Ille mlease olthe RlCO!ds_ County wl not. IDier any m:umstmces. be """"'1lsibl filr 
securing such an order, nor wil comty be in any way ffnandally RlSllClflSiJle lilr any oosls aSSIXialed lMDI seruil'4! such 
an order_ 

The ~-to walvecoolklellliillilyc1 anyprice1enns_ 

29. CUSTOM TOOLING, DOCUMENTATION AND TIIANSmoNAL SUPPORT: 
contracfor must indooe costs 1D develop all 1DOlng and llaalmenlallm, such as and oot lilrited 1D mes, mok!s, jigs, 

-. -. Mn, patterns, <f,gI!al fifes, """" ilSlruclklns, drawings, etc_ neressarylo provide the - senrices 
or pnJllucts am uni1JJe 1D lhe services or pmducls ll1at cmbadnr Wlll SUJJP1Y to Counly in llte agmecl upon lillt Pnce 
unless 1he conlractsix,cificallystales olherwise_ SU<ll toofs am -- arelhe property of county and COOlradcr 
wll marl< fllern as is prackal, as the "PRlpl!rty of Pima County". R Coonly so requests, ~ wil -er a copy of 
Ille fooling am dow:nenlBticn lo C:Ounty volllin tM!nlY (20) days of accei,ta,ce by Coonlyof 1he list allicle sample, or not 
laler fflanlefl (1DJ days oflmninalion dthe conlr.H:l assodalecl wih tlieirde...iopmeflt, -- cost lo Qurty_ 
contracfor also agrees lo act in good faill11D facifflale ll!e - of Wllfk 1o a st1ilseqlat ~ if and as Qurty 
reasmably re<JJe51s at no addminal cost Should """""'""" <in:unstances be present that may justify an addiliooal 
charge, Cmlradm may sullmK said jusfif.calia, and pmposecl cost and negoliale an agreement acceplalJle to lxllh 
contracfor iWid Qurty, btll contraclor may not - any requesled loolmg, <loaJmenl or s-1 as - above 
that would delay file orlle!ly, effident and pmmpt transmor, of 1Mlll<_ Should <DIIClllct by Con1ractor result in addiliooal 

oosts ID Counly, CDnfraclor wi1 ,.,;m1>ur.;e County 1i1r saH1 adual and ""'"'''"""' tDS1s llfl]YKled that COunty had QM!ll 
contracfor - line 1D .espmd to Cowty's ,equesls lilrsq>port_ 

JO. AMERICANS WITH DISABILITES ACT: 
contracfor will oompty with all 8IJl]l<able provisions of the Americ:ars wffh llisabililies Ad (public law 101-336, 42 USC 
12101-12213) and all api,licallle - reg.iatioos unilerll!e act. including 28 CFR l]Orls 35 and 36_ 

31. NON-EXCWSIVE: 
Cootracfs Jl!SUting fiom this sol-ae nan-exclusive and a,e lilrthe sole converiellce of county, which""""""" the 
riglll to - like goods an<! sema,s tmm ollier smues for any reasort 

32. PROIESTS: 
"" infernsll!d party may file a protest regarn11g any aspect of a solcifalion. -_ or recommendalion !Dr awmd. 
-must be filed in dCWldam:ewilllthe Pima comtyPmctement Co<le. SecliB1 112110111 
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Sai:itaHcn No. 2119114 Td!e: Jarlilolial Senrices 

31 TERMINATION: 
C:Wiily reserves the right to fEmli,_ a,y - ~ Pun:hase Ofder, DelivllfY Ofder, lleivefy OHier Maximo or 
award, In - or in part, at a,y fime, 1llilllool penaly or reause, .men in Ille best inferes1s of eowty_ Upon receipt of 
Millen notice, C001rac1Drllill im~ceaseallW<Hkas <frecled bylhenolice, ndil'yall subconb3clnls oftheeffedive 
dOle ol-and lake~ acoons to- fudhl!r coslslD Cowty_ In 1he event of lemlila1iln unll!rlhis 
paragraph, all dooumenls, data, and n,porls llfEll"'l!d by C001mrlD4 unll!r the coollad become the lllllP"lfY of c:wnty 
and ConlraclDr must pnxnlJIIV deliver lllem to CCU!ly_ COOlractor ls en1itled ID receive just "'1d equilatlle COi..,.......,, for 
work in _.,.., - complelell and malelials lllal Cowty has aa:epfed before Ile elfedive dale of the, l1!1111i11afiun_ 
The cool plillq]le5 and pmced!.res <I-by AAC_ R2-7-701 appy_ 

34. ORDER OF PRECEDENCE-CONFLICTIIG DOCUMENTS: 
In Ille event of -sleru:ies - cmlract doanlenfs. the ftllDws,g is the Older of ..-ce. s_.,r ID 
su-. that wil apply ID ll!llllM! Ille inalnssmcy: Master Agreemert, lJellvety Oder or lleivefy OHier Maximo. 
Pun:liase Onler, olrer agn,emenl a- COfl1r.KI attachecl ma Master )\greement, Pun:liase Order, IJelM!ry <>n:ler or Detive,y 
Oder Maximo; lhese slandard 1em1s and condilions; a,y ollier soi- docllllllffl5. 

J!i. lNDEPENIJBIJ CONTRACTOR: 
The - of Conlm:lllr ls 11iat of an independent Coobadcr. Coolrador and Conm:!Dr ollicer's agenls or enlJIDyees 
are not - ~ of Ci:iunly an<! are nol enlilled to mceive any empoymenl-retale<l mnge - under the 
c:wn1y Meli! Sysll!m. C001ractor is ._..;Ille ror -,en1 of .~ fe<1era1. state and 1oca1 ta>res ..... ialm will 111e 
COlillll!lisatkln received pu"""'"' to this COOl!act and will indemnify and 1ml courty lamless from a,y an<! all 1-ily 
which COWiy may inalr llecause of COOlraclD(s lailU!e ID pay such taxes. Cmlllll:1Dris solely respa1sibleforits program 

---'"'" operalion. 
36. BOOKS AND RECORDS: 
COOIJadnrwiU keep ani1....-..- and comp!ele -. recools and acoounts. wliich will be open at aU reasmable 
limes for inspedion and audit by <luly aulllori2e<I mi,r.....-of County_ In-. COOtractor wiB mlain au recon1s 
mlaling lo lhis aJll!rad at least - (5) year., after ils mnninalim or ca11:ellatian or. if laler, un1il any mla!ed pending 
pmcee<liig or iligaticn has been dosel1 

H. coutflERPARfS: 
The parties may ellll<llle 1he Masler Ageemenl or Pun:hase Ofder pmsuant to this sol- in any nunber of 
oomterpalls and each aJOlll!etpart is considered an angina!, "'1<I 1Dgelliersudl courleipails ~ one and the same 
inslrumenL For the IJUfPOS"S of the Master A!Jeemenl and PUrcllase Older, Ille signed --of Contrac1cr and the signe<I 
acceplance of COWiy am each amsideled an original an<I ID!lelher ~ a linding Master Agree11eil, if they meet 

. allatherreqliremenlsforexE!CIDlll_ 

38. AUTIIORJTY TO CO/fJRACT: 
Ctx1badui wanants ils J1glJI and pailll!I' to enter m, the Master Agieement or PIJR:hase CJrder_ If a,y coort or 
admirislilllM! agency delelrnines that coun1y ooes no1 have ai.lliorily lo emer into the Masler A!Jeeme111 or Ptnhase 

Order, COi.iiiy is mt f.able to contraclDr or any thiJd party by reason of such <lell!nninalion or by """""' of Ille -
Agn,ement or Pll'tl1ase anler_ 

J!I. FULL AND C~ PERFORMANCE; 
The failllle ol either party ID insist on one or more instmces upon the lull and c:on.,ielepemxmance with anyol the terms 
or aindilions of the - Ageement, Pun:hase Older, llelwry Order or Oeliwly Older Maximo to be perfmne<I oo the 
part ol 1he -. or to lake any adioo pemitted as a resul themof, is not a waiver or mfrirJJishmeJ11. of the light to iRiisl 
,-, full and IXlffll]lele performance of 1he same. or any - ccvenant or mndilioo, eill!er In the past or in the fUb.ue. 
Theaca,ptance by either party of sums less 11111n may be due an<! owlrg It at any fime is not an accord and satislaciinrt 

40. SUBCONTRACTORS: 
Con1ractor is luly responslJle for all acts an<! omissions of any - and of pers<IIS <irecUy or indirectly 
employed by any sulxmtractor. and of peisons tor whose acts Conlra<IDr llla'f be liable to Ille same extent Illa! 
Con1ractor is responsllle for 1he acts and omissions of persoos <irecUy employed by it Nothing in this conbacl aeales 
anyol>ligafiun oo the part of County to pay or see to the paymerJ! of any rnor,eydue a,y subr:onlraclor, except as mayt,e 
reqLirecl by iaw_ 

41. SEVERABIUTY: 
Each provision of this COOl!act slaids alooe, and any~ of this contract found to be pml1illifedbylaW is inelli!clive 
fD tl!eexlenl of sw:h prohbilkln 'Mllioul invalldating the iemain<lerof tlis CCJnbar:t 
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42. LEGAL ARIZONA WORKERS ACT COMPI..IANCE: 
ConlraclDr hen!!Jy waminls lhal l wil al al limes dtmg lhe tam al 1llis Conlrad oomply wilh all - imligr.llicn laws 
"l'Picable lo CIJnlrador's ~ of ils ~ and will1111e R!IPIEll1l!fB al A.R.S. § 23--214 (AJ (IDgelher 1lle 
"Stile and -1 lnunigratm l.aws"). ConlraclDr will lllrlller enswe Iha! each SUbcOr'llral:la wllo pemm,s any - ror 
ConlraclDr l.llder111is toolracl llcewise oomplies wilh 111e Slale and Ft?deral lmmigJalilln Laws. · 

Ca.111ly has lhe rigl1I at any line ID ilspecl Ille - and recmls of cauacillr an! any SU-in on!..- ID verify 
sucll party's oompliam:e v.ffl1111e Slale and F- lmmigralioo Laws. 

MY bn!ach ar COOlradDl's ..- any •-• warranty a1 aimpliante wilh Ille S1a1e and Federal hm1igralim LJMs. 
or of any olher PffM!iKll of ttlis seclioo, is am- lln!GH:h of 111is comact Su~ Clln1ractllr lo penalties up lo and 
indLDlll!I suspension ..--of111is coruact. ltlhe lxeactl is bya subcomactar, andtlle-.bacl is SUSl)Ellded 
or termnated as a resul. Cool.raclor Will take such sfeps as may be necessary to either sel µ..lili111 the services that 
woold have been pRJVirled l.llder Ille subconbad. oc - a n,pta,:ement su-as soon as possible so as not ID 
delay pmject a,mplelillll. 

CCll1ba:loi wil - each - of county's riglts, and Ille subaln1ractol'S obligalions, l.llder this Arlide by 
indlamg a IXovisioo in eacll suboonlractsullslantialy in Hie folowing lilml: 

"SullcoolractDr hereby-.mls Hlal I w,11 at all times di.ling Hie lerm of this cmlllld comply v.ffl1 all feder.11 immigration 
laws "lll)licable lo 5uooxJbador's employees, and wilh 1lle JelJJin!menfs al AR.S. § 23--214 (A}. SUba>ntractar IYther 
"!Jl!E!5111at Counly may inspetl 111eSWW.1Jacto(s -and recools lo illsi.re 1llal -is in canpliance wih 
111ese n,qurernens. MY - of 1l1is paragr.,pt, by s- is a m-al breach a1 111is cmlract subjeding 
Su!Jcmiba:loi ID pmallies up lo and inclI<ling susp,nsion a-teminalioo of 111is contract_· 

MY addililml _,, albilUlallledil1!<Jl\forindrecttylonirnedial - ... c1er111is Miele is lhe--ilyofCOnlractDr. 
In 1fle IM!lll Hlal remedial action inler ttlis Article rl!SUns in delay lo ooe or more tasls m lhe ailital path al CDnlractofs 
illlPIDVlld <DISlrul:liDn or ailiC!l mileslooes schedUJe. such peri<xl of delay will be excusable delay lilr Which Corlractor is 
-ID an extension of time, but not aisls. 

43. CONTROL OF DATA PRO\IIIJED BY COUNTY: 
Fer 111ose projects and cmbacts where County has ...,.;dad data lo ena!Jle 111e COllbaclDrlD provide allllJacled senrices 
or pmducls, ...iess olherWise speclied and agreed 1D in Wliing by Counly, Comactor will treat. conlml and - aa:ess 
lo said inf-as - and will under no cin:umstances - any dala provided by Ccunty duling Hie !em 
of this wn1racl and 1hemaller, ir-.:IIJdfng but not imled lo personal idl!llffliling i11ni11wliu11 as delined by ARS. § 44-1313, 
and Coor.mm is 1i11ther prooibiled from selling such data dimctly orllmugh a 1hinl party_ Upon lemli- or completion 
of 1he ainlract, Corlractor wil elher mtum all such data lo COlrty or will des1roy such dala and cmfirm cfl!slruction in 
llWiling in a timely mamer not ID exceed sixty (60) calendar days. 

44. ISRAEI.. BOYCOTT CERTIFICATION: 
Conlrador hereby - lhal ii is not curmnlly engaged in, and will not for Hie <Ualion of 1llis contrac1 mgage in, a 
lloycoll <1 Israel as delined by ARS. § 35-393.01. ll1clolim of 1llis ""1ilicalbn by Cllntraclor may result in action by the 
COOnlyup lo and inctwlng E1111inalion of111is ConJract 

END OF PIMA COUNTY STANDARD TERMS AND CONDfl10NS 

Page43af43 

Pima County Solicitation No. 269114 4565 S Palo Verde Rd, Ste 203, Tucson, Az 85714 Page 48 







Line #
Location Downton

*Employees need security check clearance
Address Current Freq. of Service (days) Approximately Sq. Ft.

Pricing for Standard 

Service*

Pricing for Full 

Service*
Extended Annual

Hours Available to 

Clean
Day Porter

Potential 

Weekly 

Minimum 

Manhours

DOWNTOWN COMPLEX and Special Services 499.0

1 Administration West (6 flrs, 1/2 on 5th, shops A & B level) 150 W. Congress Standard Service M-F 87400 $5,708.13 $8,562.19 $68,497.56 24 hours 8

2 Central Plant 190 W Penington Standard Service M-F 6517 $1,413.34 $2,120.01 $16,960.08 3 pm to 5 pm 1

3 Administration Bldg. A Level, Fl. 1-11, B level cafeteria (2nd fl not occuppied) 130 W. Congress Standard Service M-F 94000 $5,944.54 $8,916.81 $71,334.48 24 hrs 8

4 Superior Court General Cleaning* (8 floors) 110 W. Congress  Offices Standard Service M-F, Courts Full Service 170000 n/a $12,248.82 $146,985.82 5 pm to 2 am 8

6 B-Level Holding Cells 110 W. Congress  Full Service M-F 2500 $1,201.34 $1,413.34 $16,960.08 5:30pm to 8:30pm

7 El Presidio Garage  RRms 165 W. Alameda 2 x week 644 $664.71 n/a $7,976.48 6 am to 5 pm

8 Downtown Recycling Day Porter (4 hours) All Downtown locations M-F n/a $2,360.14 n/a $28,321.72 6 am to 5 pm 4 20.0

9 Tri-complex exterior power wash 110,130,150 W Congress Once a month 9400 $625.31 n/a $7,503.66 5 pm to 6 am 2.0

10 CAT Building exterior power wash 97 E Congress Twice a month 3000 $822.31 n/a $9,867.77 5 pm to 6 am 2.0

11 Exterior Day Porter - mornings All Downtown locations M-F n/a $2,319.58 n/a $27,834.96 7 am to 11 am 4.5 21.5

 LEGAL SERVICES BUILDING (LSB) AREA 174.0

12 Legal Services Building (20 floors, basement) 32 N. Stone Standard Service M-F 170000 $8,308.64 $12,462.97 $99,703.74 24 hrs

 33 N. Stone Ave. Building 166.0

13 33 N. Stone Ave. Building (16 floors plus lobby), 9 & 11 not occuppied currently 33 N. Stone Ave. Standard Service M-F 182000 $5,353.51 $8,030.27 $64,242.17 5 pm to 7 am

14 33 N. Stone Ave. Building - Private Tenants Ste 850 33 N. Stone Ave.  Full Service M-F 1218 $7,323.60 $10,985.40 $87,883.21 5 pm to 7 am

 PUBLIC WORKS CENTER 244.0

15 County Side (9 floors) 201 N.Stone Standard Service M-F 122000 $4,532.32 $6,798.47 $54,387.79 6:30 am to 5 pm on demand

16 City Side (6 floors) 201 N. Stone  Full Service M-F 58000 $5,140.99 $7,711.49 $61,691.89 6:30 am to 5 pm on demand

 VARIOUS COUNTY BUILDINGS

17 Joel Valdez Main Library (4 floors, basement) 101 N. Stone Ave  7 x week full 98000 $10,628.35 $12,503.94 $150,047.34 closing to 7 am 8 231.0

18 Joel Valdez Main Library  8 additional carpet extractions** 101 N. Stone Ave  8 off month high traffic extractions** 82932 n/a $480.00 $3,840.00 closing to 7 am 0.0

19 School Administration Building (3 floors & a basement) 200 N Stone Standard Service M-F 23395 $1,925.56 $2,888.34 $23,106.75 5 pm to 2 am 18.0

20 County Services Bldg 7 fls, 6th closed, 7th 1/3 closed, basement 240 N Stone  Offices Standard Service M-F, Courts Full Service 295000 n/a $18,621.43 $223,457.18 5 pm to 2 am 8 240.0

21 County Services Bldg Parking Office 220 N Stone Standard Service M-F 1600 $822.31 $1,233.47 $9,867.77 8 am to 5 pm 2.5

22 Pima County Print Services 220 N Stone Standard Service M-F 4634 $920.82 $1,381.23 $11,049.82 8 am to 5 pm 8.0

23 Total Monthly Cost Service Listed Above $99,293.36

24 Total Extended Annual Cost Listed Above $1,191,520.29

25 Add'l Services Listed Below Total Yearly Cost (Line#36 + #44) $48,591.55

26 2016-2017 Grand Total Yearly (Line # 24 + #25 ) $1,240,111.84

Additional Services Per Exhibit A: Scope of Services Unit Price Est. Annual  Usage Q'ty Est. Monthly Usage Q'ty Price Month

27 Extra Services Rate Per Hour (includes washing ext grnd floor windows) $13.78 1440 120 $1,653.00

28 Extra Services Carpet Cleaning p/sqft $0.08 50000 4,167 $316.67

29 Extra Services Hard Floor Strip/Wax p/sqft $0.11 40000 3,333 $380.00

GROUP 1: DOWNTOWN FACILITIES

EXHIBIT B: UNIT PRICES (NET 30-DAY PAYMENT TERMS)

Must bid ALL Line Items



30 Minimum Service Charge (special service request call out) $23.75 120 10 $237.50

31 Cost for Power Wash of sidewalk p/job sm up to 1000 sq ft $19.00 48 4 $76.00

32 Cost for Power Wash of sidewalk p/job mdm up to 2500 sq ft $23.75 48 4 $95.00

33 Cost for Power Wash of sidewalk p/job lrg over 2500 - 4000 sq ft $25.65 60 5 $128.25

34 Complete cleaning of chairs per chair $1.90 3600 300 $570.00

35 Add'l Services Total Monthly Cost (Lines 27 -34) $3,456.42

36 Add'l Services Total Yearly Cost (Lines #35 x 12) $41,477.00

Additional Garage Services Per Exhibit A: Scope of Services Unit Price
Approximate

Sq Ft Est. Qty Per Year Price Per Year

37 Cost of Power Wash for El Presidio Garage Pennington St $1,515.25 231,592 1 per annum $1,515.25

38 Cost of Power Wash for A' and B' level at Downtown complex 110-150 W Congress $1,515.25 227,669 1 per annum $1,515.25

39 Cost of Power Wash for Public Works Garage Alameda St $1,515.25 258,769 1 per annum $1,515.25

40 Cost of Power Wash for B of A Garage 33 N Stone (church st) $274.55 11,365 1 per annum $274.55

41 Cost of Power Wash for Legal Services Garage 50 N Scott Ave $755.25 33,400 1 per annum $755.25

42 Cost of Power Wash for County Services Garage 220 N Stone $1,515.25 242,000 1 per annum $1,515.25

43 Cost of Power Wash for County Services Entry and Park area 240 N Stone $23.75 4,800 1 per annum $23.75

44 Add'l Garage Services Total Yearly Cost  (lines 37 - 43) $7,114.55

 

*SAS= Saturdays as scheduled, usually half days

**= Please give price for each cleaning, not monthly

Information provided on this sheet is as close to accurate as possible but the COUNTY cannot guarantee its veracity and recommends verification by vendor

Potential Minimum Weekly Manhours is provided as a guideline but not intended to suggest what the actual hours may be.

Green lettering indicates a change in service level for new contract

Red lettering indicates  County background checks for employees in these buildings

8 additional extractions is under consideration and not guaranteed

Downtown Buildings are not air conditioned or heated after 6 pm

Janitorial Company is allowed an office/supply space at 130 W Congress, A 

level

Yellow area (shaded) represents current service level.  The bid will be evaluated by current service level.  Please provide alternate pricing for increased or reduced service level for possible future adjustments.



Line #
Location Outlying W

Address Current Freq. of Service (days)
Approximate Sq. 

Ft.

Pricing for Standard 

Service*

Pricing for Full 

Service*
Extended Annual

Hours Available to 

Clean Day Porter 

daily hours

Potential 

Weekly 

Minimum 

Manhours

1 Sheriff Picture Rocks ++1 6265 N. Sandario Rd. Once per week cleaning 1700 $292.63 $438.95 $3,511.61 8am to 4 pm 9

2 Picture Rocks Community Center 5615 N Sanders rd floors only 2x Yr 3463 $180.71 n/a $2,168.48 5 pm to 7 am n/a

3 Library Wheeler Taft Abbett  (4 times yr full carpet extraction) 7800 N. Shisler Dr. Full Service 7 days 20000 $1,633.16 $1,921.37 $23,056.42 closing to 8 am 46

4 Vocational High School  5025 W. Ina Rd. Standard Service M-F 5000 $761.19 $1,141.78 $9,134.24 5 pm to 7 am 8

5 WWM Tres Rios Plant Adm 7101 N Casa Grande Standard Service M-F 8179 $1,190.88 $1,786.33 $14,290.60 2 pm to 6 pm 12

6 WWM Tres Rios Plant Headworks, #9,#60, #23, #34 ++2 7101 N Casa Grande Standard Service M-F 1653 $761.19 $1,141.78 $9,134.24 2 pm to 6 pm 7

7 WWM Regional WW Office 4527 Walker Rd Standard Service M-F 10000 $1,019.00 $1,528.51 $12,228.06 5 pm to 7 am 14

8 WWM ROMP Lab WESC 2955 W Calle Agua Nueva Full Service M-F 40000 $3,021.08 $3,554.22 $42,650.59 5 pm to 7 am 55

9 WWM  WESC addition U of A 2959 W Calle Agua Nueva Full Service M-F 21932 $1,194.87 $1,405.73 $16,868.78 5 pm to 7 am 29

10 Library Nanini (4 times yr full carpet extraction) 7300 N. Shannon Rd. Full Service 7 days 16000 $1,888.83 $2,222.16 $26,665.87 closing to 8 am 44

11 Sheriff Nanini Govt. Center 7300 N. Shannon Rd. Standard Service M-F 4500 $632.28 $948.42 $7,587.33 5 pm to 7 am 6

12 Adult Probation - West 3781 N Highway Dr #103 Standard Service M-F 5000 $524.85 $787.28 $6,298.24 5 pm to 7 am 9

13 Health WIC - Romero Rd. 4500 N. Romero Rd. Full Service M-F, SAS* 2440 $464.39 $546.34 $6,556.06 5 pm to 7 am 7.5

14 Library Flowing Wells (4 times yr full carpet extraction) ++3 1730 W. Wetmore Full Service 7 days 5000 $610.48 $718.22 $8,618.60 closing to 8 am 14

15 Ellie Townsen Community Center 1660 Wetmore Rd floors only 2x Yr 16401 $514.24 n/a $6,170.87 5 pm to 7 am n/a

16 U of A Cooperative Extension 4220 N. Campbell 3 x week full, 5 RRK 8000 $653.76 $980.64 $7,845.15 5 pm to 7 am 11

17 Health-North Side Clinic 3550 N. 1st Full Service M-F, 8550 $1,194.87 $1,405.73 $16,868.78 5 pm to 7 am 16.5

18 Library Woods Branch  (4 times yr full carpet extraction) 3455 N. 1st Avenue Full Service 7 days 10000 $1,304.44 $1,534.64 $18,415.69 closing to 8 am 30

19 Animal Control - New Building A & B ++4 4000 N Silverbell Full Service M-S 7930 $975.73 $1,147.91 $13,774.97 5 pm to 7 am 6

20 Animal Control - Old Building C ++4 4000 N Silverbell Full Service M-S 7496.5 $866.15 $1,019.00 $12,228.06 5 pm to 7 am 20

21 Avra Valley WW #1 offices new building 10000 W Snyder Hill Rd 2 x per week (T,Th), no key early afternoons 3100 $376.39 n/a $4,516.70 12 pm to 3 pm 4

22 Avra Valley WW #2 offices old building 10000 W Snyder Hill Rd 2 x per week (T,Th), no key early afternoons 1156 $376.39 n/a $4,516.70 12 pm to 3 pm 6.5

23 Library El Rio (4 times a yr full carpet extraction) 1390 W Speedway Blvd Full Service M-F 1300 $373.08 $438.91 $5,266.97 5 pm to 7 am 5

24 Sheriff  Robles Junction Station 16140 W. Ajo Way Tuesdays, daytime, full service 1350 $292.63 n/a $3,511.61 5 pm to 7 am 4

25 Ajo Courthouse. 111 La Mina Full Service M-F 8500 $996.27 $1,172.09 $14,065.06 5 pm to 7 am 19

26 AJO Courthouse Flag Services 111 La Mina 5 X per week N/A $500.09 n/a $6,001.10 24 hrs 1.25

27 AJO Fueling Station - replace paper only Well Rd 2 X per week, paper only N/A $127.57 n/a $1,530.87 24 hrs 0.5

28 AJO Health Bldg. 120 Estrella Full Service M-F 2600 $551.31 $648.60 $7,783.25 8 pm to 8 am 11

29 AJO Sheriff's Office 1259 Well Rd. 3 X per week full 3500 $502.03 n/a $6,024.34 8 pm to 8 am 8

30 AJO Park & Rec. Recreation Center 290 5th St. 2 x Yr Floors only 6000 $1,521.74 n/a $3,043.48 Daytime weekends n/a

31 AJO Salazar Library 33 Plaza Street (Ajo Plaza) Full Service M-S 4950 $747.10 $878.94 $10,547.24 5 pm to 7 am 16.5

32 Library El Rio 8 8 additional carpet extrations in high traffic areas 1390 W Speedway Blvd  8 off month high traffic extractions** 1220 $71.25 n/a $570.00 5 pm to 7 am n/a

33 Library Flowing Wells  8 additional carpet extractions in high traffic areas 1730 W. Wetmore  8 off month high traffic extractions** 4522 $90.25 n/a $722.00 closing to 8 am n/a

34 Library Nanini 8 additional carpet extractions in high traffic areas 7300 N. Shannon Rd.  8 off month high traffic extractions** 13966 $118.75 n/a $950.00 closing to 8 am n/a

35 Library Wheeler Taft Abbett 8 additional carpet extractions in high traffic areas 7800 N. Shisler Dr.  8 off month high traffic extractions** 19260 $118.75 n/a $950.00 closing to 8 am n/a

36 Library Woods Branch 8 additional carpet extractions in high traffic areas 3455 N. 1st Avenue  8 off month high traffic extractions** 9230 $95.00 n/a $760.00 closing to 8 am n/a

37 AJO Salazar Library 8 additional carpet extractions in high traffic areas 33 Plaza Street (Ajo Plaza)  8 off month high traffic extractions** 4222 $253.32 n/a $2,026.56 closing to 8 am n/a

38 Total Monthly Cost Service Listed Above $28,071.54

39 Total Yearly Cost Listed Above $336,858.52

40 Add'l Services Listed Below Total Yearly Cost (Line#51) $22,174.20

41 Grand Total Yearly (Line # 38 + # 39) $359,032.72

GROUP 3: OUTLYING "W" FACILITIES (WEST) 




Additional Services Per Exhibit A: 3. Product or Service Requirements & Scope Unit Price
Est. Annual  Usage 

Q'ty

Est. Monthly Usage 

Q'ty
Price Month

42 Extra Services Rate Per Hour (includes washing ext grnd floor windows) $14.07 1000 83 $1,172.08

43 Extra Services Carpet Cleaning p/sqft $0.08 20000 1,667 $126.67

44 Extra Services Hard Floor Strip/Wax p/sqft $0.11 20000 1,667 $190.00

45 Minimum Service Charge (special service request call out) $23.75 120 10 $237.50

46 Cost for Power Wash of sidewalk p/job sm up to 1000 sq ft $19.00 18 2 $28.50 w

47 Cost for Power Wash of sidewalk p/job mdm up to 2500 sq ft $23.75 18 2 $35.63

48 Cost for Power Wash of sidewalk p/job lrg over 2500 - 4000 sq ft $25.65 18 2 $38.48

49 Complete cleaning of chairs per chair $1.90 120 10 $19.00

50 Add'l Services Total Monthly Cost (Lines 42 - 49) $1,847.85

51 Add'l Services Total Yearly Cost (Lines #50  x 12) $22,174.20

SAS*= Saturdays as scheduled, usually half days, 8am to 1pm

**= Please give price for each cleaning, not monthly
Information provided on this sheet is as close to accurate as possible but the COUNTY cannot guarantee its veracity and recommends verification by vendor

Potential Minimum Weekly Manhours is provided as a guideline but not intended to suggest what the actual hours may be.

Green lettering indicates a change in service level for new contract

Red lettering indicates  County background checks for employees in these buildings

8 additional extractions is under consideration and not guaranteed

ecoblue product in use for waterless urinals

1++
Sheriff Picture Rocks - station is infrequently used.  Must have appointment for once a week 

cleaning. 

2++

Tres Rios long distances between buildings, janitor will need vehicle to 

transport cleaning equipment and materials between buildings. Adm building 

sweep under handicap elevator monthly.  This site only, County will supply 

some off brand dispenser soap.  Janitor is cleaning only limited spaces at site, 

other space cleaned by County personnel. 

3++ Library under renovation, opening expected July 2018

4++ No cleaning in kennels, surgery or other animal spaces

Yellow area (shaded) represents current service level.  The bid will be evaluated by current service level.  Please provide alternate pricing for increased or reduced service level for possible future adjustments.



N/A

Line #
Location Outlying E

Address Current Freq. of Service (days)
Approximate Sq. 

Ft.

Pricing for 

Standard 

Service*

Pricing for Full 

Service*
Extended Annual

Hours Available to 

Clean Day Porter 

daily hours

Potential 

Weekly 

Minimum 

Manhours

1 Catalina CCS Community Services, (clothes bank closed)++1 3535 E. Hawser Standard Service M-F 2600 $374.46 $561.69 $4,493.51 5 pm to 7 am 6.5

2 Health Catalina PCHD Services (1/2 bldg closed) ++1 3535 E. Hawser Full Service M-F 1800 $373.08 $438.91 $5,266.97 5 pm to 7 am 7.5

3 Catalina Community Ctr 16562 N Oracle Rd floors only 2x Yr 2274 $174.51 n/a $2,094.13 5 pm to 7 am n/a

4 Sheriff Catalina Substation 16134 N. Oracle Rd. 2 X week full 700 $202.58 n/a $2,430.97 5 pm to 7 am 5

5 Library Catalina  (4 times yr full carpet extraction) 15560 N. Oracle Rd. Full Service M-S 2400 $537.44 $632.28 $7,587.33 closing to 8 am 8

6 Library Oro Valley  (clean patios weekly) (4 times yr full carpet extraction) 1305 W Naranja Dr.. Full Service 7 days 24752 $2,911.51 $3,425.31 $41,103.68 closing to 8 am 57.42

7 Library River Center (4 times yr full carpet extraction) 5605 E. River Rd. Full Service 7 days 9400 $1,249.66 $1,470.19 $17,642.24 closing to 8 am 23.24

8 Library Wilmot Branch (clean patios weekly) (4 times yr full carpet extraction) ++2 530 N. Wilmot Rd. Full Service 7 days 22066 $2,144.50 $2,522.94 $30,275.32 closing to 8 am 44

9 Library Bear Canyon (4 times yr full carpet extraction) 8559 E. Tanque Verde Full Service 7 days 14000 $1,633.16 $1,921.37 $23,056.42 closing to 8 am 38.86

10 Sheriff Rincon Substation 8999 Tanque Verde Standard Service M-F 5400 $503.37 $755.05 $6,040.42 5 pm to 7 am 8

11 WWM Mt. Lemmon RWRD, building  (1 of 2  sites) 12633 N Sabino Canyon one time per week 132 $202.58 n/a $2,430.97 8 am to 3 pm 2

12 WWM Mt. Lemmon RWRD,  trailer (2 of 2 sites) 12633 N Sabino Canyon one time per week 350 $202.58 n/a $2,430.97 8 am to 3 pm 2

13 Mt. Lemmon Comfort Station at Community Center ++3 12949 N Sabino Canyon Prk 7 x per week RR Rest Rm Only $1,319.79 n/a $15,837.51 24 hrs 17

14 WWM - Field Office Operations 3355 N Dodge Standard Service M-F 4000 $503.37 $755.05 $6,040.42 2 pm to 6 pm 12

15 WWM - Richey Rd. Operation 3390 N. Richey Rd. Standard Service M-F 7500 $847.13 $1,270.69 $10,165.51 2 pm to 6 pm 13.5

16 WWM - Operations trailer A 3233 N Dodge Blvd Standard Service M-F 1680 $374.46 $561.69 $4,493.51 2 pm to 6 pm 7

17 WWM - Operations trailer B 3233 N Dodge Blvd Standard Service M-F 1680 $374.46 $561.69 $4,493.51 2 pm to 6 pm 9

18 Adult Probation - Broadway 8180 E. Broadway Standard Service M-F 12600 $890.10 $1,335.14 $10,681.15 5 pm to 7 am 15.75

19 Health Pima County East Side  4 suites plus Recorders offices ++4 6920 E. Broadway Full Service M-F, SAS* 11000 $1,340.97 $1,577.61 $18,931.33 5 pm to 7 am 20.5

20 Library Columbus Branch   (4 times yr full carpet extraction) 4350 E. 22nd Street Full Service 7 days 14988 $1,850.60 $2,177.18 $26,126.13 closing to 8 am 11

21 PC WIN - PECOC (clean patio weekly) ++5 3434 22nd St. Full Service M-F, EOC after each use 35000 $2,954.11 $3,475.42 $41,705.02 24 hrs 44

22 Randolph Park RWRD ++6 3805 E 22nd St 1 x per month, call for enty 1204 $146.06 n/a $1,752.71 8am to 5 pm 0.25

23 Library Himmel Park  (4 times yr full carpet extraction) 1035 N. Treat Full Service 7 days 6500 $866.15 $1,019.00 $12,228.06 closing to 8 am 18.56

24 Library Martha Cooper  (4 times yr full carpet extraction) 1377 N. Catalina Full Service 7 days 7700 $1,121.82 $1,319.79 $15,837.51 closing to 8 am 18.56

25 Trans - Houghton/Irvington 4751 S. Mesquite Ranch 1 X per week full 2040 $288.52 n/a $3,462.24 5 pm to 7 am 3

26 Sheriff Shooting Range 10001 S. Rita Rd. 5 x per week full 5500 $962.69 $1,444.04 $11,552.33 8 am to 5 pm 29

27 Library Bear Canyon 8 additional carpet extractions in high traffic areas 8559 E. Tanque Verde  8 off month high traffic extractions** 11396 $109.25 n/a $874.00 closing to 8 am n/a

28 Library Catalina  8 additional carpet extractions in high traffic areas 15560 N. Oracle Rd.  8 off month high traffic extractions** 1682 $71.25 n/a $570.00 closing to 8 am n/a

29 Library Columbus Branch  8 additional carpet extractions in high traffic areas 4350 E. 22nd Street  8 off month high traffic extractions** 11168 $133.00 n/a $1,064.00 closing to 8 am n/a

30 Library Himmel Park  8 additional carpet extractions in high traffic areas 1035 N. Treat  8 off month high traffic extractions** 5150 $90.25 n/a $722.00 closing to 8 am n/a

31 Library Martha Cooper 8 additional carpet extractions in high traffic areas 1377 N. Catalina  8 off month high traffic extractions** 5987 $90.25 n/a $722.00 closing to 8 am n/a

32 Library Oro Valley  8 additional carpet extractions in high traffic areas 1305 W Naranja Dr..  8 off month high traffic extractions** 23982 $137.75 n/a $1,102.00 closing to 8 am n/a

33 Library River Center 8 additional carpet extractions in high traffic areas 5605 E. River Rd.  8 off month high traffic extractions** 6392 $95.00 n/a $760.00 closing to 8 am n/a

34 Library Wilmot Branch 8 additional carpet extractions in high traffic areas 530 N. Wilmot Rd.  8 off month high traffic extractions** 17736 $118.75 n/a $950.00 closing to 8 am n/a

35 Total Monthly Cost Service Listed Above $27,910.32

36 Total Yearly Cost Listed Above $334,923.87

37 Add'l Services Listed Below Total Yearly Cost (Line#48) $22,174.20

38 Grand Total Yearly (Line # 36 + # 37) $357,098.07

GROUP 4: OUTLYING "E" FACILITIES (EAST) 




Additional Services Per Exhibit A: 3. Product or Service Requirements & Scope Unit Price
Est. Annual  

Usage Q'ty

Est. Monthly 

Usage Q'ty
Price Month

39 Extra Services Rate Per Hour (includes washing ext grnd floor windows) $14.07 1000 83 $1,172.08

40 Extra Services Carpet Cleaning p/sqft $0.08 20000 1,667 $126.67

41 Extra Services Hard Floor Strip/Wax p/sqft $0.11 20000 1,667 $190.00

42 Minimum Service Charge (special service request call out) $23.75 120 10 $237.50

43 Cost for Power Wash of sidewalk p/job sm up to 1000 sq ft $19.00 18 2 $28.50

44 Cost for Power Wash of sidewalk p/job mdm up to 2500 sq ft $23.75 18 2 $35.63

45 Cost for Power Wash of sidewalk p/job lrg over 2500 - 4000 sq ft $25.65 18 2 $38.48

46 Complete cleaning of chairs per chair $1.90 120 10 $19.00

47 Add'l Services Total Monthly Cost (Lines 39 - 46) $1,847.85

48 Add'l Services Total Yearly Cost (Lines #47  x 12) $22,174.20

SAS*= Saturdays as scheduled, usually half days, 8am to 1pm

**= Please give price for each cleaning, not monthly
Information provided on this sheet is as close to accurate as possible but the COUNTY cannot guarantee its veracity and recommends verification by vendor

Potential Minimum Weekly Manhours is provided as a guideline but not intended to suggest what the actual hours may be.

Green lettering indicates a change in service level for new contract

Red lettering indicates  County background checks for employees in these buildings

8 additional extractions is under consideration and not guaranteed

ecoblue product in use for waterless urinals

++1

Health services in Catalina not open, only the food bank.  Health clinic 

portion of bldg needs weekly cleaning of toilets, dusting, sweeping.  

Clothing bank also closed.  1/4 sq ft in use. 

++2

Wilmot patio area wipe down weekly tables, benches, much interior glass 

to clean daily, weekly wipe down white lounge chairs. 

++3 Mt. Lemmon all trash must be carried off by vendor

++4 East WIC clinic open most Saturdays, Suite G 

++5

PECOC has infrequently used operations room cleaned after every use, 

1300 sq ft. There are 4 frequently used classrooms clean after each use. 

++6 Randolph Park WW not in use.  Clean 1X per month only

Yellow area (shaded) represents current service level.  The bid will be evaluated by current service level.  Please provide alternate pricing for increased or reduced service level for possible future adjustments.



N/A

Line #
Location Outlying S

Address Current Freq. of Service (days)
Approximate Sq. 

Ft.

Pricing for 

Standard 

Service*

Pricing for 

Full Service*
Extended Annual

Hours Available to 

Clean Day Porter 

daily hours

Potential 

Weekly 

Minimum 

Manhours

1 El Banco Building 801 W Congress Standard Service M-F 6130 $442.13 $663.20 $5,305.61 5 pm to 7 am 11.0

2 Teen One Stop  ++6 320 N Commerce Park Loop Full Service M-F 6407 $523.51 $785.26 $6,282.09 5 pm to 7 am 5

3 Fleet Administration and Shops (tile RR frequent scrubbing)++1 1291 S Mission Rd Standard Service M-F 13674 $1,319.79 $1,979.69 $15,837.51 5 pm to 7 am 18

4 Library Bookmobile 1313 S Mission Rd one time per week, day, Monday 30 $202.58 $303.87 $2,430.97 Monday am 0.5

5 Outlying Facilities Restrooms 1313 S Mission Rd #7 Twice a week Tues,Fri. 40 $374.46 n/a $4,493.51 8 am to 4 pm 2

6 Transportation Administration 1313 S Mission Rd #9 Standard Service M-F 8300 $718.22 $1,077.33 $8,618.60 8 am to 4 pm 12

7 Transportation Administration 1313 S Mission Rd #10 Standard Service M-F 5583 $546.34 $819.51 $6,556.06 8 am to 4 pm 8

8 Transportation Field Engineering 1313 S Mission Rd #11 Standard Service M-F 10524 $718.22 $1,077.33 $8,618.60 8 am to 4 pm 14.5

9 Transportation Sign Shop 1313 S. Mission #14 Standard Service M-F 6105 $675.25 $1,012.87 $8,102.97 8 am to 4 pm 8.5

10 RWRD Field Engineering 1313 S Mission Rd #17 3 X week full , M,W,F 2600 $374.46 n/a $4,493.51 8 am to 4 pm 5.25

11 Superior Ct Warehouses - office space 1313 S. Mission Rd. #21 Standard Service M-F 700 $267.04 $400.55 $3,204.42 8 am to 4 pm 6

12 Transportation parts warehouse ++2 1313 S. Mission #24 Standard Service M-F 7186 $718.22 $1,077.33 $8,618.60 8 am to 4 pm 11

13 IT Wireless Services Bldg 1313 S. Mission Rd. #27 S Standard Service M-F 1600 $310.00 $465.01 $3,720.06 8 am to 4 pm 6

14 Transportation traffic shop 1313 S. Mission #28 Standard Service M-F 5000 $503.37 $755.05 $6,040.42 8 am to 4 pm 8

15 Transportation IT office 1313 S Mission Rd #109 conf Standard Service M-F 1240 $310.00 $465.01 $3,720.06 8 am to 4 pm 6

16 Library Mission Branch  (4 times yr full carpet extraction) 3770 S. Mission Rd. Full Service 7 days 10000 $1,352.24 $1,590.88 $19,090.50 closing to 8 am 27.5

17 Jackson Re-Employment Center (includes exterior classrooms) 400 E. 26th Street Standard Service M-F 6500 $589.31 $883.96 $7,071.69 5 pm to 7 am 10

18 Lindsey Education Center (includes inner courtyard) 1602 S. 3rd Ave Standard Service M-F 3000 $352.97 $529.46 $4,235.69 5 pm to 7 am 6

19 Las Artes Learning Center (shop, showrm clean by students 10k sq ft) 23 W. 27th Street Full Service M-F 14000 $829.63 $976.04 $11,712.42 5 pm to 7 am 16

20 Library Sam Lena  (4 times yr full carpet extraction) ++3 1607 S. 6th Avenue Full Service M-S, RR 1 pm 7700 $1,085.30 $1,276.82 $15,321.87 closing to 8 am 16

21 library Santa Rosa  (4 times yr full carpet extraction) 1075 S. 10th Ave. 5 x per week full 7500 $818.29 $962.69 $11,552.33 closing to 8 am 18

22 Library El Pueblo  (4 times yr full carpet extraction) 101 W. Irvington Rd. 5 x per week full 3700 $462.32 $543.91 $6,526.88 closing to 8 am 12

23 Health-Walter Rogers Clinic / Vocational HS ++4 175 W. Irvington Full Service M-F 7300 $996.27 $1,172.09 $14,065.06 5 pm to 7 am 20

24 Library Valencia Branch  (4 times yr full carpet extraction) 202 W. Valencia Rd. Full Service 7 days 17700 $2,099.78 $2,470.33 $29,643.95 closing to 8 am 41.5

25 Health  T Lee Clinic 1493 Commerce Blvd Full Service M-F 12000 $1,530.23 $1,800.27 $21,603.23 5 pm to 7 am 22

26 Drexel Heights Rec 5220 S San Joaquin Blvd floors only 1937 $303.25 n/a $3,639.00 5 pm to 7 am n/a

27 Littletown Recreation Center 6465 S Craycroft floors only 1380 $271.74 n/a $3,260.87 5 pm to 7 am n/a

28 Corona de Tucson WW 1100 W Sahuarita Rd, Vail 2 x per week (T,Th), no key, early afternoons 1200 $376.39 n/a $4,516.70 12 pm to 3 pm 4

29 Library Sahuarita at CS (4 times yr full carpet extraction) 725 W. Via Rancho Sahuarita 5 x per week full 7500 $640.31 $753.30 $9,039.61 closing to 8 am 18

30 Green Valley RWRD 19600 Old Nogales Hwy 2 x per week (T,Th), no key, early afternoons 4490 $502.03 n/a $6,024.34 12 pm to 3 pm 4.5

31 Sheriff Green Valley 601 La Canada Standard Service M-F 4000 $460.15 $690.22 $5,521.79 5 pm to 7 am 10

32 Judicial Courts Green Valley Govt. Center 601 La Canada Standard Service M-F 4286 $502.03 $753.04 $6,024.34 5 pm to 7 am 10

33 Health Green Valley Clinic (closed), Supv#4, Constable, PC Attys ++5 601 N. La Canada Standard Service M-F 2060 $439.21 $658.82 $5,270.52 5 pm to 7 am 6

34 Library Green Valley (4 times yr full carpet extraction) 601 N. La Canada Dr. Full Service 7 days 13800 $1,601.42 $1,884.03 $22,608.32 closing to 8 am 31

35 Library Arivaca  (4 times yr full carpet extraction) 5th Street 5 x per week full 2200 $640.31 $753.30 $9,039.61 closing to 8 am 20

36 Library Green Valley (4 times yr full carpet extraction) 601 N. La Canada Dr.  8 off month high traffic extractions** 11243 $156.75 n/a $1,254.00 closing to 8 am n/a

37 Library Sam Lena  (4 times yr full carpet extraction) 1607 S. 6th Avenue  8 off month high traffic extractions** 7220 $90.25 n/a $722.00 closing to 8 am n/a

38 Library Arivaca  (4 times yr full carpet extraction) 5th Street  8 off month high traffic extractions** 1919 $109.25 n/a $874.00 closing to 8 am n/a

39 Library El Pueblo  (4 times yr full carpet extraction) 101 W. Irvington Rd.  8 off month high traffic extractions** 3439 $80.75 n/a $646.00 closing to 8 am n/a

40 Library Mission Branch  (4 times yr full carpet extraction) 3770 S. Mission Rd.  8 off month high traffic extractions** 6846 $90.25 n/a $722.00 closing to 8 am n/a

41 Library Sahuarita at CS (4 times yr full carpet extraction) 725 W. Via Rancho Sahuarita  8 off month high traffic extractions** 7354 $80.75 n/a $646.00 closing to 8 am n/a

42 library Santa Rosa  (4 times yr full carpet extraction) 1075 S. 10th Ave.  8 off month high traffic extractions** 4136 $80.75 n/a $646.00 closing to 8 am n/a

43 Library Valencia Branch  (4 times yr full carpet extraction) 202 W. Valencia Rd.  8 off month high traffic extractions** 14499 $147.25 n/a $1,178.00 closing to 8 am n/a

44 Total Monthly Cost Service Listed Above $26,541.64

45 Total Yearly Cost Listed Above $318,499.72

46 Add'l Services Listed Below Total Yearly Cost (Line#57) $22,174.20

47 Grand Total Yearly (Line # 45 + # 46) $340,673.92

GROUP 5: OUTLYING "S" FACILITIES (SOUTH) 



Additional Services Per Exhibit A: 3. Product or Service Requirements & Scope Unit Price
Est. Annual  Usage 

Q'ty

Est. Monthly 

Usage Q'ty
Price Month

48 Extra Services Rate Per Hour (includes washing ext grnd floor windows) $14.07 1000 83 $1,172.08

49 Extra Services Carpet Cleaning p/sqft $0.08 20000 1,667 $126.67

50 Extra Services Hard Floor Strip/Wax p/sqft $0.11 20000 1,667 $190.00

51 Minimum Service Charge (special service request call out) $23.75 120 10 $237.50

52 Cost for Power Wash of sidewalk p/job sm up to 1000 sq ft $19.00 18 2 $28.50

53 Cost for Power Wash of sidewalk p/job mdm up to 2500 sq ft $23.75 18 2 $35.63

54 Cost for Power Wash of sidewalk p/job lrg over 2500 - 4000 sq ft $25.65 18 2 $38.48

55 Complete cleaning of chairs per chair $1.90 120 10 $19.00

56 Add'l Services Total Monthly Cost (Lines 48 - 55) $1,847.85

57 Add'l Services Total Yearly Cost (Lines #56  x 12) $22,174.20

SAS*= Saturdays as scheduled, usually half days, 8am to 1pm

**= Please give price for each cleaning, not monthly
Information provided on this sheet is as close to accurate as possible but the COUNTY cannot guarantee its veracity and recommends verification by vendor

Potential Minimum Weekly Manhours is provided as a guideline but not intended to suggest what the actual hours may be.

Yellow area (shaded) represents current service level.  The bid will be evaluated by current 

service level.  Please provide alternate pricing for increased or reduced service level for possible 

future adjustments.
Green lettering indicates a change in service level for new contract

Red lettering indicates  County background checks for employees in these buildings

8 additional extractions is under consideration and not guaranteed

ecoblue product in use for waterless urinals

1++ Fleet floors and wash basins require additional scrubbing each month

2++ Building divided North/South, warehouse not included

3++

Sam Lena requires extra day porter restroom cleaning at 1 pm.  Sam Lena closed 

for restoration until May 2018

4++ Building divided North/South with two separate alarms

5++ Health Dept Section closed not in use, limited cleaning 1/2 sq ft. 

6++

Teen One Stop, no bathroom, no janitors closet, cannot leave equipment and 

supplies on site.












