MEMORANDUM

Date: June 2, 2017

To: The Honorable Chair and Members From: C.H. Huckelberry
Pima County Board of Supervisors County Administr
Re: Procurement Appeals Regarding Janitorial Services and Emergency Glass Repair

The June 6, 2017 Board of Supervisors Agenda includes two Procurement items continued
from a previous Board meeting. These items are as follows:

1. ltem 30: Solicitation 247199 for Janitorial Services.
2. Item 31: Solicitation 241493 for As Needed and Emergency Glass Repair.

Regarding Solicitation 241493, the Procurement Director provided a May 25, 2017
memorandum clarifying the licensing status of Sierra Vista Glass, Inc. (the firm now protesting
the award to Blue Moon Glass Services, LLC) (Attachment 1). The monetary difference in the
award, which could be a consideration for potential rebidding, is relatively insignificant,
approximately $5,000. Hence, | concur with the Procurement Director’'s recommendation to
deny the appeal and award the contract to Blue Moon Glass Services, LLC.

Regarding Solicitation 247199, the Board has the following three options:

1. Award the contract as recommended by the Procurement Director.

2. Based on the appeal of New Image Building Services, LLC, the Board could design, if
desired, a remedy that awards a portion of outlying “B” facilities to New Image Building
Services, LLC. This would consist of 11 buildings in the Ajo Corridor where New Image is
the current service provider for the larger buildings such as the Abrams Health Center,
Juvenile Court and Kino Sports Complex. (A list of the 11 buildings is Attachment 2.)
Adding the smaller, almost immediately adjacent buildings would result in an efficient
service delivery area. County clients receiving service from New Image have been
extremely satisfied. Further, the service cost would be less than having the service
provided by ISS Facility Services.

The appeal by New Image is largely based on cost savings and similarity in evaluation
score — 94 points versus 90 points — possibly due to an evaluator scoring New Image
significantly lower as compared to other evaluators.
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Price was a factor in this award, but it was not the primary determining factor. Service
evaluation played a key role. If the scores of the lower scoring evaluator were dropped,
the results would be similar to the original recommendation of the Procurement Director.
Hence, | would recommend denying the appeal; particularly, the remedy requested.

However, a specifically targeted award could be formulated as stated above by awarding
New Image the 11 buildings in the Ajo Corridor, several of which they already service and
have done so to the “high satisfaction of existing County customers.”

Direct staff to re-advertise for janitorial services and award a contract based solely on
price.

CHH/anc

Attachments

C:

Tom Burke, Deputy County Administrator for Administration
Mary Jo Furphy, Director, Procurement Department
Lisa Josker, Director, Facilities Management
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PIMA COUNTY

PROCUREMENT

MEMORANDUM

Date: May 25, 2017
To: Chuck Huckelberry, County Administrator
Through: Tom Burke, Deputy County Administrato/r%

From: Mary Jo Furphy, Procurement Directorww

Re: May 16, 2017 Additional Information for Appeal Hearing of the Procurement Director's
decision regarding Solicitation No. 241493 for As Needed & Emergency Glass Repair

As requested in the May 16, 2017 Appeal Hearing, additional information is provided in regards to
this solicitation. In addition to the information submitted by Procurement, much information has been
presented by the two potential contractors.

Arizona Revised Stature (ARS) and Arizona Registrar of Contractors (AROC)

Arizona Revised Statute §32-1151, Engaging in contracting without license prohibited, states “It is
unlawful for any person...to engage in the business of, submit a bid or respond to a request for
qualification or a request for proposals for construction services... without having a contractor's
license in good standing in the name of the person.” License #169930 was suspended from
3/17/2017 to 04/03/2017, as disclosed on the AROC website (Attachment A). The bid was signed
on 3/23/17 and received by Procurement on on 3/27/17 for a 3/29/17 opening date. This license was
not valid at the time of the solicitation.

Both Procurement and the District 4 Office contacted AROC. Procurement also filed a Public
Records request with AROC. AROC's email communication and the Public Records Response are
attached for your review (Attachment B).

Pima County Code and Board of Supervisors Policy

Pima County Code 11.20.010 states “A bid that does not meet specifications is not acceptable and
shall be rejected as nonresponsive.” Procurement must rely only on the information provided at the
time of the solicitation. In its bid, Sierra Vista Glass referred License Number 169930 (Attachment
C). Although Sierra Vista Glass had the other license, and subsequently had this license reinstated,
at the time of the solicitation, the license submitted had been suspended.

At the Hearing, there was a question regarding which contractor was the low bid. While the low bid is
the determining factor in a bid process, it is not considered until the respondent meets the minimal
~nts. In this bid, the respondent provided a suspended license and did not meet the
qualifications. The question Procurement considered is “Did the bid meet the

1s?”

nts
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*Contractor Information ROC169930 Sierra Vista Glass Inc CR65 DUAL 169930 Page 1 of 1

DISCLAIMER
The data supplied below is based on your specific request(s) and is correct fo the best of our knowledgs as of the date and time it was extracted from our data files. The
information is provided without personal research or analysis. The data is subject to change on a daily basis. You may obtain additional public records related to any licensee,
including dismissed complaints and nondisciplinary actions and orders, by contacting the ROC directly. if this information is required for legal purposes, you may request an
affidavit or certified copies for a fee as specified in A.R.S. 32-1104A3. Please read our Standard Disclaimer at www.azroc.govil.egal/Disciaim.htm)

Please note: The company or individuals listed on this license may hold other Arizona contracting licenses. To view information, status and complaint history for the past two
years on other licenses held, go to the License Inquiry page and do a “Company Name and Personnel" search by entering the name of the company or individuals listed on the

LRETS

license.
Details for License Number 169930 (Wednesday, May 17, 2017 8:57:11 AM)

Contractor License . N
| Name/Address/Phone ][ Status/ Action | [ Class | Type | Entity || issued/Renewal |
Sierra Vista Glass Inc CURRENT CR65 | DUAL| CORPORATION First Issued: 02/14/2002
3827 S Highway 92 : Renewed Thru:
Sierra Vista, AZ 85650-5775
Phone:

License Class & Description | CR65 GLAZING

Comments

e, . N

{ :®[SUSPENDED LACK OF BOND 03/17/2017 - 04703/201 7]8[SUSPENDED NON-RENEWAL 03/01/2016 - 03/08/201 6]@[SUSPENDED NON-~
RENEWAL 03/01/2012 - 03/16/20172]@[SUSPENDED LACK OF BOND 03/08/2011 - 04/14/2011]@[SUSP 3/1/06 - 5/5/06 RENEWAL) %

— S

AR N VR T A AR PR S v e e

Qualifying Party and Personnel

The Qualifying Party listed below is associated with this license. All other persons named, if any, are associated with the company. They are not all necessarily
associated with this license.

Name Richard Main Name Maria Claudia Main

Position QP/OFFICER Position OFFICER

Complaint Information

Complaints against this contractor are listed below. Complaints that were cancelled, resolved or settled without a corrective work order or dismissed are not
included. Contact the Registrar of Contractors at 602-542-1525 or toll-free statewide at 1-877-M Y AZROC (1-877-692-9762) to identify the ROC
office location you need to visit to view complete complaint documentation,

Obpen: o§ This'is the number of complaints against this contractor that are currently open except those in which an agency inspection has not occurred or a violation was “
pen: ¢ not found. Upon adjudication some complaints are found to be without merit and are dismissed. ] o i

Closed Cases

=]

Disciplined:

Resolved/Settled/
Withdrawn:

This is the number of complaints that resuited in discipline against this contractor.

_This is-the number of complaints closed against this contractor that were resolved.or settled by the.contractor or withdrawn by the complainant after issuance
of a corrective work ordef or formal eitation. . ‘ ) o L

ey

This is the number of complaints against this contractor that were closed without corrective work being performed because the contractor was dénied éccess o
by the complainant.

o

Denied Access:

Bankruptcy: ;0! This is the number of complaints against this contractor that were closed because the contractor is in bankruplcy. ]
Bond [ 1] Information ) o v
Number Effective Amount Paid Available Company Notes
RSB134383 04/14/2011 $6,750.00 § $0.00 : $6,750.00 o REIINSURANCE COMPANY '
. , ond[2] Information e »
Number | Effective Cancelled Paid ;i Available & company TS
AH1938 | 02142002 | 01/07/2008 | $3500.00 § $0.00 | §3,50000 | 25 BONDING

http://www.azroc.gov/forms/details.asp?license=169930 5/17/2017
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Mary Jo Furphy

From: Jim Knupp <Jim.Knupp@azroc.gov>

Sent: Friday, May 19, 2017 1:28 PM

To: Beth Borozan; Mary Jo Furphy

Subject: 2017-2049 - Sierra Vista Glass, Inc - ROC#s 264537, 312015, 169930
Attachments: Warning Letter.pdf; Close Letter.pdf

Good afternoon Beth/Mary Jo,
'm connecting the three of us — hoping you two are okay with that — in order to reduce replication.

So far, | sent both of you the warning letter (attached again) for license ROC169930’s violation of contracting while the
license was suspended or inactive. | have explained to both that Sierra Vista Glass Inc. possesses three licenses; 264537,
312015, and 169930.

Iet you both know that 264537 (CR61) was not suspended in 2017, 312015 (CR65) was issued March 8, 2017 and had
not been suspended, but that 169930 (CR65) was suspended for lack of bond - from March 17, 2017 to April 3, 2017.

The close letter, which was apparently presented during the BOS meeting, represented the closing of case 2017-

2049. Reference to workmanship standards in the close letter, should not be construed to signify no violation was
found. Workmanship standards refer to work performed. The violation found, however, relates to contracting white the
license was suspended or inactive.

In speaking with the investigator, | understand he closed the case after issuing a warning letter for the violation, as the
licensee — Sierra Vista Glass, Inc. — had no previous complaints and standard policy for the Agency is to issue a warning
letter for a first time violation of contracting while a license was suspended or inactive.

I'received a public records request for case #2017-2049 and will begin any necessary redactions on Monday.

Best,

Jim

Fill out AZ ROC's survey to let us know how we’re
doing and how we can better serve you!

Jim Knupp

Chief Communications Officer | Legislative Liaison | Ombudsman
Arizona Registrar of Contractors

602.771.6710 (o)

602.616.3956 (m)

The ROC is now on social media!



Make sure to follow us on:




ARIZONA REGISTRAR OF CONTRACTORS

Douglas A, Ducey, Governor Jeff Fleetham, Director

April 27,2017

Respondent

Sierra Vista Glass Inc

3827 S Highway 92

Sierra Vista, AZ 85650-5775

Re: Complaint No. 2017-2049;
License No. 169930

Dear Respondent:

The Registrar received information indicating that you are contracting while your license is
suspended or inactive. Contracting while your license is suspended or inactive violates
AR.S. §32-1151:

It is unlawful for any person, firm, partnership, corporation,
association or other organization, or a combination of any of them, to
engage in the business of, submit a bid or respond to a request for
qualification or a request for proposals for construction services as, act
or offer to act in the capacity of or purport to have the capacity ofa
contractor without having a contractor’s license in good standing . . . .

Additionally, contracting or offering to contract while your license is suspended or inactive
violates A.R.S. § 32-1154(A)(17) and constitutes grounds to suspend or revoke your license.

If you have any questions, feel free to contact me.

Sincerely,

/s/ Guegory Johndrow

Gregory Johndrow, Investigator
Phone: (520) 628-6896

Fax: (520) 628-6588

E-mail: gregory.johndrow@azroc.gov

cc: Complainant
Blue Moon Glass Services LLC
1501 N 15th Ave
Tucson, AZ 85705-6412

1700 W. Washington Street . Phoenix AZ 85007-2812
602.542.1525 « Within AZ 877.692.9762 . Fax 602.542.1599 . roc.az.gov
RCCO81 10/16



ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor Jeff Fleetham, Director

Complainant

Blue Moon Glass Services LLC
1501 N 15th Ave

Tucson, AZ 85705-6412

1700 W. Washington Street « Phoenix AZ 85007-2812
602.542.1525 « Within AZ 877.692.9762 « Fax 602.542.1599 « www.azroc.gov
RCCO19 7/15



ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor Jeff Fleetham, Director

May 09, 2017

Complainant

Blue Moon Glass Services LLC
1501 N 15th Ave

Tucson, AZ 85705-6412

Re: Complaint No. 2017-2049;

Dear Complainant:

The Registrar received and investigated your complaint. The Registrar determined that there is
not sufficient evidence to find that the Respondent failed to meet minimum construction
standards. Therefore, the Registrar will not issue a citation in this matter.

The complaint is hereby dismissed.

Please understand that nothing in this letter is intended to prevent you from seeking relief in
another forum.

Sincerely,

/s/ Gregony Johndnow

Gregory Johndrow
Investigator

cc: Respondent
Sierra Vista Glass Inc
License No. CR65.169930-D

1700 W. Washington Street » Phoenix AZ 85007-2812
602.542.1525 « Within AZ 877.692.9762 « Fax 602.542.1599 « www.azroc.gov



Respondent

Sierra Vista Glass Inc

3827 S Highway 92

Sierra Vista, AZ 85650-5775

Page 2 of 2
1700 W. Washington Street, Suite 105 - Phoenix, AZ 85007-2812
Telephone 602.542.1525 or 1.877.692.9762 - Fax 602.542.1599 + www.azroc.gov



ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor

Complainant
Blue Moon Glass Services LLC

Re: Complaint No. 2017-2049;

Dear Complainant:

Jeff Fleetham, Director

May 09, 2017

The Registrar received and investigated your complaint. The Registrar determined that there
is not sufficient evidence to find that the Respondent failed to meet minimum construction
standards. Therefore, the Registrar will not issue a citation in this matter.

The complaint is hereby dismissed.

Please understand that nothing in this letter is intended to prevent you from seeking relief in

another forum.

Sincerely,

/s/ Guegony Jahndraw

Gregory Johndrow
Investigator

cc:  Respondent

Sierra Vista Glass Inc
License No. CR65.169930-D

1700 W. Washington Street.Phoenix AZ 85007-2812
602.542.1525 « Within AZ 877.692.9762 . Fax 602.542.1599 « www.azroc.gov



Respondent
Sierra Vista Glass Inc

Page 20f2
1700 W. Washington Street, Suite 105 - Phoenix, AZ 85007-2812
Telephone 602.542.1525 or 1.877.692.9762 - Fax 602.542.1599 - www.azroc.gov



ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor JefT Fleethan, Director

April 25,2017

Respondent
Sierra Vista Glass Inc

Re: Complaint No. 2017-2049
Dear Sierra Vista Glass Inc:
A formal complaint has been filed against you. A copy is attached for your review.

The Registrar requests that you assist the agency in its investigation and evaluation of the
complaint by submitting to the Registrar, within 10 days from the date of this letter, a written
response to the complaint. Your response should address the allegations raised in the complaint,
and you should provide any documentation that supports your response. You should also provide
a copy of your response and the supporting documentation to the complainant.

A jobsite inspection may be scheduled to address workmanship items.

Please understand that your written response to the complaint will not be the same as the written
answer you would need to file pursuant to A.R.S. § 32-1155 if a citation is issued against you.

Thank you for your cooperation.

Sincerely,

Is/ Gregany Johndraw
Gregory Johndrow

P.O. Box 18243

Phoenix, AZ 85005-8243

Phone (520) 628-6896
Fax (520) 628-6588

cc: Complainant

RECEIVED |

BURRFEE Y

MAY 05 2017

INVESTIGATIONS
1700 W. Washington Street . Phoenix AZ 85007-2812 :

602.542.1525 . Within AZ 877.692.9762 . Fax 602.542.1599 . www.azroc.gov
RCC004 9/16 .



Blue Moon Glass Services LLC

RECEIVED
MAY 05 2017

INVESTIGATIONS

1700 W. Washington Street, Suite 105 - Phoenix, AZ 85007-2812
Telephone 602.542.1525 or 1.877.692.9762 - Fax 602.542.1599 - www.azroc.gov
RCCO004 5/16




Vis1a GQLASS...

YAUR FULL BERVICE GLASS SHOP

CRES ROCH169930
CR65 ROC#312015
CR61 ROC#264537

May 3, 2017

Arizona Registrar of Contractors
/s/ Gregory Johndrow

P.0.Box 18243

Phoenix, AZ 85005-8243

RE: Complaint No. 2017-2049

Response to the complaint: Sierra Vista Glass dba Vista Glass did participate in bid 1.D -
Solicitation No. 241493, As Needed & Emergency Glass Repair for the Pima County of Arizona
on March 23, 2017.

Sierra Vista Glass dba Vista Glass was not in violation and had a valid AZ ROC # with our dba
Vista Glass, we also have a valid CR61 license. All of our AZ ROC licenses have the same
qualifying party of Richard Main. SEE Exhibit A. AZ ROC Active Licenses ROC #312015, #169930
& #264537

Vista Glass, has always had the proper and valid Registrar of Contractor’s licenses. Sierra Vista
Glass dba Vista Glass has been in the process of reorganizing itself based on the locations of its
offices of Sierra Vista, Tucson, and Phoenix, Arizona. The second CR65 license for Sierra Vista
Glass was temporarily suspended from March 17, 2017 to April 3, 2017 due to the renewal
bond being sent to the wrong address. This error was clerical and temporary. Please reference
the supporting documents of Registrar of Contract page showing the valid licenses for Sierra
Vista Glass dba Vista Glass (Exhibit A)

If we can be of further assistant, please let us know.

Sincerely,

i Gidss dba Vista Glass RECE WED
. MAY 05 2017
INVESTIGATIONS

TUCSON & PHOENIX 520.744.7766  SIERRA VISTA 520.439.8818




Vis7tA GLASS ..

YOUR FULL BERVICE GLASS SHOP
CR65 ROCK169930

CR65 ROCH312015
CR61 ROCH264537

cc: Blue Moon Glass Service LLC.

Exhibit A.

Vista Glass, LLC CLRRENT | CRS5 | DUAL |LLC First Issued: 03/08/2017
2115 E Valencia Rd Ste 181 Renewed Thrm:

- Tucson, AZ 85706-5809
Phone: (520) 744-7766

License Class & Description

zi%§

The Qualifying Party listed below is associated with this license. Ali other persons named, if anry, ave associated with the company. They e not a,

necessarily associated with this license.

B Maria Claudia Main

First Issued: 02/1412002

Renewed Thru: [N

Sierra Vista Glass Inc CURRENT CR65 | DUAL | CORPORATION
3827 S Highway 92 '

Sierra Vista, AZ 85650-57735
Phone:

License Class & Description (@Y S WVA RS

RECEIVED

DN

MAY 0 b 2017

il { RS A
TUCSON & PHOENIX 520.744.7766  SIERRA VISTA 520.439.8818 INVES] lbp\} ON u”




VisTAa GLASS .

YOUR FULL SEAVICE GLASS SHOP

CRES RQC#169930
CRE5 ROCHI1201S

CRB RQC#264537

Sivrrs Vista Glass Inc CRGY |DUAL | CORPORATION  First Lvsued: 041172010
3827 § Highway 92 N : Renewed Thru: [EEIEIER
f’m Vista, AZ 85650-5775. i

hone:

AND REPAIR

'IncemeClnsu&Dcmnptmn (RGO ARPENTRY, RENTODELING

RECEWED

rAY 0b 20‘}}

WE%%M

TUCSON & PHOENIX 520.744.7766  SIERRA VISTA 520.439.8818 -
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ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor Jeff Fleetham, Director

April 27,2017

Respondent
Sierra Vista Glass Inc

Re: Complaint No.
2017-2049;
License No. 169930

Dear Respondent:

The Registrar received information indicating that you are contracting while your license is
suspended or inactive. Contracting while your license is suspended or inactive violates
ARS. §32-1151:

It is unlawful for any person, firm, partnership, corporation,

association or other organization, or a combination of any of them, to
engage in the business of, submit a bid or respond to a request for
qualification or a request for proposals for construction services as, act
or offer to act in the capacity of or purport to have the capacity of a
contractor without having a contractor’s license in good standing . ...

Additionally, contracting or offering to contract while your license is suspended or nactive
violates A.R.S. § 32-1154(A)(17) and constitutes grounds to suspend or revoke your license.

If you have any questions, feel free to contact me.

Sincerely,

/s/ Gregary Johndraw

Gregory Johndrow, Investigator
Phone: (520) 628-6896
Fax: (520) 628-6588

E-mail: gregory.johndrow@azroc.gov

cc: Complainant
Blue Moon Glass Services LLC

1700 W. Washington Street.Phoenix AZ 85007-2812
602.542.1525 « Within AZ 877.692.9762 « Fax 602.542.1599 . roc.az.gov
RCCO81 10/16



i

Douglas A. Ducey, Governor Jeff Fleetham, Director

Complainant
Blue Moon Glass Services LLC

1700 W. Washington Street.Phoenix AZ 85007-2812

602.542.1525 « Within AZ 877.692.9762 . Fax 602.542.1599 « www.azroc.gov
RCCO19 7/15



ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor Jeff Fleetham, Director

April 25,2017

Respondent
Sierra Vista Glass Inc

Re: Complaint No. 2017-2049
Dear Sierra Vista Glass Inc:
A formal complaint has been filed agamnst you. A copy is attached for your review.

The Registrar requests that you assist the agency in its investigation and evaluation of the
complint by submitting to the Registrar, within 10 days from the date of this letter, a written
response to the complaint. Your response should address the allegations raised in the complaint,
and you should provide any documentation that supports your response. You should also
provide a copy of your response and the supporting documentation to the complainant.

A jobsite mspection may be scheduled to address workmanship items.

Please understand that your written response to the complaint will rof be the same as the
written answer you would need to file pursuant to A.R.S. § 32-1155if a citation is issued
against you.

Thank you for your cooperation.

Sincerely,

Is/ Gregany Johndraw

Gregory Johndrow

P.O. Box 18243

Phoenix, AZ 85005-8243
Phone (520) 628-6896
Fax (520) 628-6588

cc: Complainant
Blue Moon Glass Services LLC

1700 W. Washington Street.Phoenix AZ 85007-2812

602.542.1525 « Within AZ 877.692.9762 . Fax 602.542.1599 « www.azroc.gov
RCC004 9/16



Blue Moon Glass Services LLC

1700 W. Washington Street. Suite 105 * Phoenix, AZ 85007-2812
Telephone 602.542.1525 or 1.877.692.9762 - Fax 602.542.1599 - www.azroc.gov
RCCO004 5/16
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Licensed Complaint Form
For Current or Suspended Licensees
Mail to:

Registrar of Contractors

P.O. Box 18243

Phoenix, AZ 85005-8243

Departmental Use Only

Complaint Number:

QOI7-Q04F

“Full Name (First Middie Last) sed conlraclo Num
James Romanoski Biue Moon Glass Services LLC 291766-k65
Street Address City State Zip
- Tucson : AZ 85713

Phone Number Emait

(520)7480500

| consent to.receive communications electronically in connection with this case ®Yes (ONo

Name of Attorney (if any)

Street Address of Attorney

City State ] 1 zip

Phone Number of Attorney

Email of Attorney

(520 439-8818

Name (as shown on contract/invoice) OC License Number(s)

Sierra Vista Glass Inc. 169930-k65

Street Address City State Zip

. Tucson AZ 85650
Phone Number Email

Name of Person(s) Representing License
Maria C. Main (President)

Contract Date Contract Amount Amount Paid
03/23/2017 $58,930 0.00
Date Work Started Date Work Stopped Date Work Was Completed
4/14/2017 N/A NONE
Close of Escrow (New Home) Move-In Date (New-Home)
Jobsite Street Address City State Zip

Pima County 130 w congress (3rd floor) AZ 85701

Name of Construction Site Owner

Mary Jo Furphy Dir of Procurement Dept of Pima County

Construction Site Name (if applicable)
As Needed & Emergency Glass Repair

Phone Number of Construction Site Owner

(520)7248198

Email of Construction Site Owner

maryjo.furphy@pima.gov

‘This complaint is for

O Abandonment © Poor Work O Non-Payment @ Other Unlicensed duri

| have contacted the contractor by

‘O Phone OEmail OLetter ®N/A

Have you filed a complaint in court?

QO Yes ®No ON/A |if yes, provide a copy of civil complaint

Has any work been corrected?

O Yes ®No Ifyes, by whom?

The contract was

® Written © Oral OBoth

All change orders were

O written © Oral OBoth ©® N/A

This project was

® Commercial QResidential QOn Tribal Land

This project involved

O New Home O Remodel ( Repair O Other

A building permit was obtained by

OcContractor ®Property Owner OBuilding permit #

RCC099 4/16
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Licensed Complaint Form
For Current or Suspended Licenseas

nacesswy tof uhardewlba |s&U&E oF i@t complal int lten

Brani
deacﬂbe each complalm Imm (altach addmcnat paga |

nd
{Iimlted to 80 characters per lina}

1.Slerra Vista Glass Inc. participatad in & bid durlng 3/231201? during thls time \/Ista was suSpendad dus to Iack of

2 bond from 3/1 T/2017~ 04/03/2017 (Please see’ print out of Vista's ROC contractar informaﬁon)

3. S jerra Vista violated statue 32<114 A. 17. Contractlng of offerlng o contract or submitting a bid while the: license is

4.under syspension of while the license ig on inactive status

5 Flaggse note the contract (pnge 8 of 14) that the document wag slgned by Mana C Main. Presidan( of Sten'a Vlata

6 Glass lnc oh 3/23/2017
.?.
8 Supporﬁng documents enclosed are 1) Sietra Vista's contract with Pima County and 2) Sierra Vista's ROC

9. centractor informatlon
10.
11.
12.
13.
14.
15.
16.
17.

[ declare under penalty of petjury that the information and documents contained on this Complaint
Form, included with this complaint, or hereafter submitted in support of this complaint are true and
accurate to the best of my knowledge. | will assigt In the invesfigation or in the prosecution of the
con{‘ractor ot other parties, and will, if necessary/ attend heﬁqs and testiy to facts.

Printed Name . ture Date

L tio/207

RECEIWED
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Solietiation No. 241485 | Tile: As Needed & Emargency Glass Repslr
This dooument is Inténded to eatalilish o Master Agrestment (MA") 1 provide Pima County. ('Counly’) with As Nasdad &
Eimergency (s Repair oran "s requirad bagly” by lesue of Dalivery Order (“DO") bt Dallvary Qrdar Maximo (‘DOM], -
s défined by the Ping Gounty Staridard Teqmia end Gandiions Incluidad heréir, this contract 1§ rion-excusive-and County
may terminate{l for ahy Yasson withcut penalty of oost,

This contraet wil conform o Pime Gounty's Living Wage ordinance: See Exhibit Az Living Wage Reoylrement
Al Boods and Servicas that Coniraotdr offars o frovides pursust to the contract will canform to the requiremants

defined by or referred to by the slicitalion doouments including Solfaitation Addenda, Instructions to Offefors, Standard
Térme ahd Conditions, and hia Cffer Agreentent, all af which are incotporated hereln.

Thig. document, Including all ttachments and docuMmants idcorparated by reférdnce, sonsliiutes the entife conitrdot
betwaen the parties. partaining to the subject maiter haraot, atd merges all prior or contemporanecug agreements and
uriderstanidinge, oral or writtan, hereln, o ‘ B :

ONTRACT TERM, RENEWALS, EX “5 “'.lk: L o T L
The Inltial 1erm of {he Maater Agrsament will be. for a ane (1).yaer periad and Inelude four (4) ane-yaar renewal aptians
that the parties may exercies upon written agraement aa foflows: -

Goniract extensions, renewals, or revisions will ooglr through the laguatics by County to Contréctor of 4 fevised Mastar
Agresment docuinent sefting forth the requested. changes. Fallure by Canfractor to ablect irt wrillng lo the proposed
reyluiohs, tems, cotiditlans, scons madifiodtions and/or spacifications Within ten (10) aalendar days of lasuarica by County
w,n::si‘;f 'l y acoaptance of allsuchi changes by Contrsctar and the revision will bs binding upon the parles, effécfiva-on the
dete of laguange. ' ‘

The Gontractor cettifies that It ia compatent, wiling aiid respionelble for performing the services oF providing e producte
In docandince with all requirements of thig solieliation and thie contract. Confractor ceriifia that Tt possessss all licenses
required by applicable Agariofes to satiafy the tequiremerits of this contreet, . '

| Minkmum of three (3) years wiperiaice with répeliing and replacing |
1 mirrars, glass wlﬁdowsim,bulfdg:gs;.don‘gs andoffices: m

Muat have 8 CR-85 Glazing License, Afizona Reylstrar of » -
Contractors \ m

| Pravide license number In the followlng section 1
Must he licansed to do busineas Inthe State of Arizars. [

Provide license number in the folloiving sactlon -

RECEWEWL
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SoMoltafior No. 241483 Title! As Needad & Emergency Glass Repalr

Cottractor will resaarch ihe dasipnsted Issuing Agency requitemanits th perfarm. the requasted work, Wil llst guiven
aotive Heehaa numbens), Description & Class for the raquilred licenses, and will agrae to malhtain 'seld loense(s). for the
tatin of tha cantracs If awarded by County snd fa nolfy County within ten (10) workdays of anychiange in liatiee status.

insuing Apency Nama & Tternet “Llednsa fimber Licenss Class & Dascription if |
__Address(URL) {TOBEFILLED IN BY Applioshte
[CCO-Buyar dsfinad] CONTRACTOR) {TO BE FILLED IN BY
, L : CONTRACTOR)
AZ Regiatiar of Cootractors W aac.aoy ' ‘ ‘ -

1oM30 | CebLS

AZ Depaftment of Revenus Wit,adaraoy

Q0HND AV fL;ircLﬂ‘Ek_

4, PRODUCT OR SERVIGE B8PECIFICA’ % SCOPE: , ,

Contractor o provide all suparvision, labor, materiel and equilient necassary to repalr ar replaca various mirrors, and
plags for windaws, daorg and officen, Material to ba used Inciines; butie not linitey to: varlotia sizes and shapes af
window glasge and milrrors, glazing compounds and framing matorisl. Instaiations and repairs may be made in bgh rise

bisltding that Wil require swing slage or other rigging as required.

All work ahel be performed I o tharough, W:dd“ e Iike, mannt By personnel prapery traslned to perform.the work, Ary
defactive workmanship or matertéla discoverad prior to asceptanos of the work shall b oorracted of no expenss, and 1
the satisfaction of Pima County. Ary damage to titildings, existing tams or Kema bsing déllvered causad by reppondent
shall be repalred or replaced at na expensa & Pima Cotinty. ' ‘

Conitractor will be responsitils to-bertioads tha ated, and maintaln 4 claen, sefé work erwironmant. Upoh catnplelion of
work, the area Ia 1 ba (aft nsat and clesn. : ' j
Coritractor agrees to provids as:neaded.and emengenty répakrs and sérvios on an Hourly basly ds deterdind by Pima
County Faciifies Mansgement Daparimient vi isstance of a delivery ordar. Respanse tima will e within twa (2) hours of
notifioation for emergency tepelng afd wihin Wenti-four hours for es-needed (non-smetgency) repaka. o

- Contractor ghall guareintss all tepairireplacement work fav a period of 80 daye.
Quantities reforrsd to in the Pricing Page are astimeted quantiies, and Pina County reserves the right to incressa o
decreass thase amounts a4 clroumstaricss way require. No gusrantpe Is made aa to the actual quantity of repairs et vill
he naeded during the tarmi of the agreement.
8, Wamm with BOS Rasclution 2007-84, Pima Caunty values end encourages suslainable
practices. Please C & which of the fllowing your business Incorporates!

[ Waste pravention/reducfion or meterlal repycling/reuse?

] Alternative anergyffuels (such as solariving. anergy. bla-dlessl, alternative fusls, hybrid vehides) In your progrem's
preparafion, trenspartation, and demanstretion? ‘

[ Enviranmentally prefarable matsrisls (such as recyclad materials; locally produged/manufactured products)?

[ Sustainabla practices tht jessen Impad on non-renewable resvurces and global cfimela change (such ae reduction in
watar/energy/papar use) minimizafion of haxardous materinly; use of compressed/flexible work soheduies)?

O ofmwm which colnaide With the Gounity's definiion of sustéinabie practices (auch as alternatlve modss of
transportation; transportation minimization; Ie-cycle costs; productpackaging “teke beak® practices; prefarence to finns
located within Pima County)? ‘

Fos Y il it & et # . ‘
Ofier Agreamant RECENED PR 2otld
APROLT i
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sollchaton o, 28040k | 7_ Tite: As Naadod & Emérgency Glass Rapal

8. OFFER AQCEPTANGE AND ORUER RELEASES: ST R o
Colirty-will acuept affar. arid execute this. contract by lssus of & KA (recaring raquirements) to by effactive on thy.
dacurment'a date of lasus without further action by ether perty. The MA will docurént thé term of the agraement.

Pursusnt {o thy sxecuted MA, Qounty deparments requiring the gutds or services defined hareli wil lssve & DG or DOM
to the Gontractor. Colitty Wil furnish the DO of DOM to Cantractor vid facsimils, a-mall or fefeghone. if County gives tha.
arder veriilly, the County Dapermant (ssuing the trdar villl transmit & sanlirming dpder document te Gontractor
withla vy (6) wathuays of the date If gives the verbal order.

Contrictor tust fot » 3&mmm or ssrvices that. are not wecifled oit the BA and are not docinentsd or
authorized by 2 DO or DOM. %t the Yime of provision, County accepts no- rasponsibilty for adnfiol of or paymant
for muidrisls or setvives not dosumantait by wGounty DO or DOM, : : :

Contractor will sdtakiish, monltor, and manegei an effaclive coniract adminixiraben provyss et assurss compliance with
all réquiremants of i conract I particular, Cantractar Wil not provide' goods of #eiviges in-excess of the axeculed
contract kem, itetn quantity, Rem smount, or confrac amotint wmumgrar wiftten authqrization by centracl, ravision that
County tias proparly exeguted and isaued. Any fems Contiscky provides in axuses of thoa etated It the: contrect ars 8l
Corifractor's oW k. Gontrantor will decfing verbal requests 1o delivar lema in excess of the conirict dnd wil repart ell
such. requasts In wilting 1o the' County Pracurement Dapartment wittin soe (1) Werkdaiy of ffve request. The meport trust

Inioludethis hame of the reqUaniing ndividus! ati the meture of the request.

3
s

7. ACCERTANCE OF .U g ERYVICES: L - ; x
The Counly Dapartment designatad on the:Ieausd order (DO or DOM) will accapt geods and services anly In‘aseordahce
with: aoceptante e @ prérequishe mwmmmmmaﬂ of payment terme.  Ivspuordan

All Invalca daouments will referanca tha Counly's FO, DO or DOM:number under-wiich the. satvices dr protveta wara
ordared, %{lh\m@ line lisms will ulikze the. Bem description, precise unlt price and unit of measurs deflvad by tha
County's ardef. documant Caunty may returd Invoiaes tat include (ine iame 2 - prices that do riot match thoss
docummented by the Counly's ordsr to Canfradior unpracassed far corsstion. Gantraatar will ot accept ordees, o
provide suividén dr produdts thet somulatively sxcesd the sontract antount. ' ' S

Slaridard pagment tarma are nat, thirty (30) days from the:date of valld involce dosument ani da not commerica unil the
fatar of 1) the recelving ,ﬁmn&x‘ Departinertt racelvas: gpods or services: into Couny's payment systern of 2) Oounty
Financlal Operations receives and veriias Contmetors Involce.

OPTiGHA, EARLY PAYWENY DIBCOUNT TERM: Piima Gourlty Adminisirative Proosdurs No, 22-35 section 2,2.4 dafines
‘Couintys practios reganding disacunts for seriy peyrent. Gdntractot offdts: the following discounts (o those pioes taibe
used for al) trdars [ssued pursuln! to this contrast, County wil litlize he extsling payment oda that bast matohes that
offarel énd doss not exceed the offared discount perosniage. Puyment deye cannot be fess than.tan (10) calender days.
Contractor shall sutimit valld Involce docienent conslstant with the assaolated PO, DO of DOM t6 Courty Finarice
Depariment at loast seven (7} calendar Jays tror to the date an which the'dispounfed payment Is dus, It desipad, for any
P. o gtw[‘ pw&nam with (his qontract, Coniraclor may offer sarly payment discotnts that excasd thls Standerd Earty

Stendad Ely Paymens Discount Peteent | % payment tendatad witin__LQ. __ Days ss ebove,
Tha MA of PO lasised o eecept Contraotor's offer wil defing e not-to-axceiad afount of i cofiact,

The jerties Mey hegotiate ahd. establish unit pricing in wriing under ihe wontract for Bema Inclisded In the scops of the
cortireet pﬂ?i:t hgudt%oumdﬁmd mﬁtpﬁfﬂﬁm ) o ‘ ' ’

Unidss tha'partise othbruise ugrae In witing, el pricing wil be F.0,5, Destinatian & Fratghl Frepsit Not Gied (*.0.8;
Duslimation®). Conlracter Wil deliver aid ﬂﬁﬁﬂﬁ,‘.ﬂﬂdm‘nf services bt tha dastination(s) that the dellvery articié of this
conirucl or avoapled Orter indlostes. The offarad'Un ' ,

It Price must includa ait frelght cosls.

Offr Agreamont | REGEIVED PRGET AT
APR 1 1 2017
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Ballotiaton No, 241483 A ‘ Tile: As Naedad & Emaergency Glass Repalr

Although an order may rot Tully define State and Clly salgs tix, County will pay such laxes as sre DIRECTLY spplicable-
:a* Pime’ Cblléﬂ(y' and Corttractor lnvoloas stich taxes ap & separate ine item, Contrattor piual not include such taxes in the
tam Lirilt price, o

‘Price Wapranty. Cantractar will give Pima Cotinty ihe berisfit of any price reduction before actissl tifi bf shipmant.

Frice Esdatation: All unit prices inolude compensation for Contraéter-to implament and actively condudt cost and pricé.
contral aqtiuities. Pricing il mmaln firm. during the Inifial year of the cantract tarm after which tha parlise may canside
price Foreases no mare frequently tan once par year. Contrgator wilt submil a writtan request fo Cetinty that includes
supporting documents justifying requested Increases al least ninety (80} days: prior fo the renewal: date. Contractor will
pravide svidenoe, clte sources, demofistrats spacific poidilone and document how those contlitking effact the cos of its.
parformance, and ldentily spectic efforts Cuntréctor has faken to dontral and raduce thoea and ofhier cbits fo avold the:
nead 1o lhcreass prices. Caunty will réview proposaed prieing and determine If it (s diisweble, felr and reasanabls, and in
tha beat Interest of Counly to atdapt the praposal, County rserves the right 1o contiiue, accept or reject He price
proposal; or farminate and re<soliclt the cuntract. o ' ’ o

Al pricing will conform. to Pima County’s Living Weige ordinsings if eppilcatle, includig regquired aniusl adjuetments of the
wege,

Quantiise b this solioltetion are estimafea anly, County teperves the right lo incresse or decrezse quantites and
amounts; County makas np gusrantea regarding actusl orders for ltems or quantitles during the térm of the agreement,
Courtty Is not vesponsibla for Cantractor inventory or order commitient.

Cortector's uri pricss must include il incidentals and associated cosis requited to conply with and satisfy all
raquirements of this solicitation, which includes the lhstttions to Ofsrors, Standerd Terms arid Coriditions, anid Offer
Agreemant, Courity will make 6 paymarite for lems not I (he contract, ,

Contracior will provide detalled documantation In support of payment requests, which shauld be cansisteit with and pot
excagd Caunty's PO, DO, or DOM documsnt. Contractor will bl County williin one (1) moath after the date o whick
Cortractor's nght to paymant accrues (Payment Acaruaf Dete"), witich, unlese this conirant specRically provides
otherwiss, 1s the date Contractor defivera gaods, purfarms services of Incurs costs. (nvolees must assign each billed
pay, any amount that Contractor bk In which does net conform t9 County's PO, DO, er DOM documst, ’:cn';n'mm il
RS ?i%’?é'z%?é)‘"“"““‘ that Contractor bile mate than eix (8) manths afier the Payment Accrual Date, pursuant to

TTEM | IYEM NANE , "ESTIMATED | UOM ™~ | UNIT PRICE | EXTENDED

¥ ltems to include and satlsfy il Sofioltatlon & Offer | ANNUAL $ . AMOUNT 3
Agreament requiremients, Genaral & jtem USAGE
Spacfficatons QUANTITY
Ad-Naedad Board up, Repair or Replacemant 260 R

1 services as dascribed in asction 4. Productor ' : 6’ A
Service Speoiications & Soope of this Agieemert, (% ﬁ(pg
#am-Gpin Manday thru Friday, one (1) business day
ar-sita rasponss time.

Z Emergency Board up, Repalr or Replacament 126 R | T
services as dascribed In saction 4. Product or -
Service Specilications & Scope of this Agroement, 7_5 | g’a
wo {2)-hours on-site responae ltne, including: Al \
weekdays, weekends and Pima County official a
hofldays. , ‘

3 Swirg stage dally rate 20 DAY {O ‘
| e RSV 350

Offot Agrasment Paged ol 14
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Solleiaab No. 241403 Title: Aa Need&d & Emaraancy ialm Rgpmr
7 awmgsidgaweaklyrate(ﬁdaw)i ' ’ i ] -
T T GRes Tompered TP GoRr o SGET | T O
S | \\ §© LIS
T | Glaas tBinpoted bronze 114° R o T a0
[ T TS e ®
| Glds teynpered rFuiated 1 | 40 | &Gt %, T4
S 29| a4osd
(W o [ [0 | gevs0
o Ghaes Torinavad clear T4 ET TSoFT | — 3"
[ TS [ e
70| Glase aminatad grey oF brorze 174" REC L NS Y
i L 1980 [1zs0e®
F1 | Glass taminetad clear 3167 8 IFT | Ax | i1a0.00
12" | 12" iable iop cisar glade. 760 BOFT Q&Q@ 23‘&\3 )

location(sy on tha PO, GO, or DOM docutnent:

ynteod dellvary of pradunt or sarvice In the timé Indicated n mﬁm 4, PRODUCT OR SERVIGE
& SCOFE, i heoessdry to aaﬂsry the«guaranmd delivery tims, cenhdprwm ttlitze pramium fraight
matfmd a! ﬂu ackdifional ooat to County,

Contrastor ¢ ua
SPEGIFICATIO

ime" dellvary ln et asserfial pat of the canalderation thal Contrarior s 14 pesvide 1o ol Undat the conirast
ngwﬂi nake dollyity in acpordsnas with the Instruetions:to Dfferors, Standard Terma anc Condlik

& and to the:

County lsmﬂnm feﬁatal misq $aixts for goitids, County (s sbject o Stati and- Clty. gaiés e County will pay no.
auparete chargss for delivery, dfayade, axpress, parcs past, pcking, Insiirance, license fegs, periite, cots of bonda,
surchargee, pr hid preparation unless ‘the confract exprossly lnc:udes such charges and the soliciation dacumens

{lemizes lhem.

14,
Con

Sollitaion’ Nféa 341493 mdm!n%
itdlianun Addenda, Cor

Qualiiicaliong . and any: olset Mfarmation end documerits that'Contraclor. has. submitted In 8 reépdise

aroys, Standand

antwm inkr fhii. contract hava relied upon Inforration providad or referaticad by Pima Oomty

1he Invitation for Bids, nstnictiona ld Offi Teis and Condjtigns,

Bid Qffer; datimante sutimitled by Gantrotor or References to aaﬂaty Minimum

1o Counfy's

Sofichafion. The Contract incofpordtes these documenis as though tet fart i full herein, ta the sxtant mat incanslsfent

with the provigians of thia contratt,
RECEWED
Offe; Agroomant ' ‘ Page 6ol 14

APR § % 2017

INVESTIGATIOMS

§ e a e




Solicitation Nn, 241468 Titie: As Negded & Emergency Glasy Repalr:

The Insurapics Requirements. herefn ans. mijnkmum fequirements for this Contract and In no way [fmit the: Indemnity
govananis contained In this Confract Pima Counly M no- way warrents. that the minimum limits contalhed herein are
aufficlent fo protect the Gontractar frotn flablitles that arlsé out of the performencs of the work undar this Contradt, The
Contractor Is fras to purchase additional insurance.

Contractor's insurance shall be placed with companies lisensed in the State of Arzana or hold spproved nonsadnifted
status ‘on ihe Arizana Deparyment of insurance List of Qualified Unaulhorized (nsurers, Insurers shall have &n "AM, Bast*
rating of not lpés thart A- V. Pima Gounty In'io way warranta that the above-ratuied minimium insurer raling is sufficient
to protect the Confractor fromy potantial insurer insolvency.

M pimpit Seoow and (e of Insurancs:

virector sha¥ prooure anid malntein, until 2if of thelf obligations have been discharged, doverage with limits of labillity
riot less than thoke stated below.

Gommsrolal General Liablitty Y‘:G'-}‘,‘ Octutrenca Fom wih fimits of £1,000,000 Each Otcurreries and $7,000 000
Genaral Aggrogate, Folicy shall inciude bidity injury, property damage, and broad fonm comtractual llabilly caverage, and.
predudts -~ completed opsrations. '

Business. Autompbile Ltﬁblﬂ!& ~ Bodily injury and Property Damage for any ownéd, hired, andfor pon-owned
sutomoblies used n the performance of thie Gontraot with & Combined Single Limit (CSL) of $1,000.000,

Workers' Compensation and Employsrs' Linblilty - Statutory requirsments and benefits. Coverage is complisary for

ermpicyers of ohe or more employees. Employer's Ligbiity - $1,000,000.

Note: The Workers' Gompansation requiremant shall not apgiy to a Contractor that is exemet under AR.S, § 284901,
m when uch Contractor axecutes the appropriate Pima Gounty Sols Propristor (independent Contractor) Waiver

The policles shall Incjude, or be endorsed 1o Inciude, 8s required by this written agresment, tha following provisions:

Adclitiost Jsuired Endcrsement: Tha Gereral Llability erid Business Automotile Lisbilly Poficise ahail sagh ba sntigrsed
lo Includs Pima County, i deparmatits, disiriots, boatds, commyrilsalons, officars, officlds, sgents, and amployess, as
additions! ineureds with respact to llabiifty arlsing out of the activities performed by or on behalf of the Cartractor.

Subrogation Endoreament; Tha Geners! Liakilty, Business Automoblle Liabillty and Workers' Compenaation Policles shali

each contaln & walver of subrogetion endortement. in-favor of Pima County, and its depariments, districls, boards,

g)mhzm officers, officiats, agehts, and smployaes for lossas atlaing from work petforted by or on behalf of the
F QLar: ’

Primary Insurance Endoresment: 'Thg Contrectors policlas shall stipulata that the surance afforded ke Gontractor shall
be primary.for this written agreemant and that any Instranhce carfied by Pima Counly, Its agents, officials, smploysen or
Pima County shall be axcess and nat contributory Insuranoe.

insurance provided by the Cdntéastor shiall nat imit the Contractor's llabillty assumed under the Indernification provisions
of this Coniract. ‘

Corttractor shall fumish Pima: County with cerlificates of insurance (valfd ACORD form or equivalent approved by Plma
County) as required by this Corract, An authorized reprexantativa of the Insurer shall aigr the certificates. '

All certificates and endoraements, aa: retjuired by this wiitten agreament, ara 1o be raceivad and approved by Piing
Gounty balore work commances. Each insurance policy requirad by thia Contrect must be in effect at, or peior to,
commancement. of work linder this Contract. Faillure t maintain the Insurance covariges or policies as raquired by this
Coniract, orio provide evidence of renawal, Is a materlel braach of contract, ‘

RECEIVELD

Ghfar Agraemant ‘ " e Tof 4
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Soflolalior No. 241483 Tile: As Neidant & Emerganey sk Repsle

All erificatas raduired by fhis Gantract shall be sent directiy fo the apprépriste County Departinent. The Gerlificata of
Inaurance shall Molude the Pima County. projagt or contract number and project deaciiption on the cerfificata, Fims
Gounly reserves the right ta require complate noplad of all Ineuraries poficles tequirer by this Contrdct o any iime:

For wsich (nsuranca policy required by the insurance provisiona of this_centrach, Contractor's: insurance shell nek be
nem;?ﬁ'f tg gxpire, ba suspended or cancalad without m:y(sm days-pricy written notlce to Pima Gounty. Such notite
shall b malled, emalled, hand-deliversd or' sant by faceimie thadsmission to the Pime Geunty ‘Confragting
- Representative. Notice:shall Inohida the Pima County project it contract aumbar and prajact description.

PRI R

Fima County Risk t'Minaﬁaméﬁf raserves the tight 1o raview pr miake modifications to the insurante limits, ragulrad
coverages; or endorsaments (hroughout the. ife of this conlract, ds deamiad necessaty. Such action will not retuire 4

forme Contract amehdmant but mayf be matie by administrative sction,

Gonlraotor ackriowlsdgas ihal It corparates tha fellowing soliohation addends In s offar and this contragt
ddencom§_Toate [ Addondum# _fDete ___ LAddendumy _ TDets

2 X No[H(Selact one)

No[l(geisctone) |
Fyour bid, Gotnty will not apply the SBE. Prefsrensa,

(Remalrider of Pags Intantionally Left Blank)
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Solictetion No. 241483 Title: As Needed & Emergency Glass Repair

18. BIDJOFFER CERTIFICATION: . )
CONTRACTOR LEGAL NAME: ___&M@MMM
BUSINESS ALSO KNOWN AS: \Uiadea (mss

MAILING ADDRESS: 1S H’(ud‘ 02 LY &
crvsratezip SN0 \Nisde, A BS50TN
remi¥'76 aooress: AN € \\encio 2. Do &
cvstaterzp L OOSON (Y SIS0

CONTACGT PERSON NAME/TITLE: Yo rc NMan

pHong: (2.0 N\ 2y - GRS pax: (S50 D W ?P\ *ﬁgﬁ%

CONTACT PERSON EMAIL ADDRESS:
EMAIL ADDRESS FOR ORDERS & CONTRACTS:

Ty

& SUAT

CORPORATE HEADQUARTERS ADDRESS:

WEBSITE: — A :
By signing and submitting these Offer Agreement documents, the undersigned certifies that they are legally authorized to
represent and bind Contracter to legal agreements, that all information submitted is accurate and complete, that
Contraotor has reviewed the Pima County Pracurement webalte for solichetion addenda ankd has incorporated all such
addenda to its offer, that Contractor Is quallfied and willing to provide the items raquested, and that Contractor will comply
with all requirements of the solicitation. The Unit Pricing includes all costs Incldental to the provision of the items in
compliance with the above doouments; no additional payment wiil be made. Conditional offera that modify the solicitation
requirements may be deemed hot ‘responsive’ and County may not evaluate them. Contractor's submisston of a signed
offer agreement shall constitute a firm offer and upon the issuance of a MA or PO document issued by the Pima County
Procurement Director or authorized designee will form a binding contract that will require Contractor te provide the goods
or services and materials described in this solicitation. The undersigned hereby offers to furnish the gaods or services in
compliance with all tarms, conditions, specifications that the solicitation defines or references, which Includes Pima

. Offer Agreement and other documents as listed in this Offer Agreement's
Counly Standard Terms & Conditions, this
"Qther Documents” article. .

Al . g d T O D THONERD CONTACTOR
NTED NAM
AND EMAIL: (00227 - Up | ‘ _

Approved as to form:
: 1\:-: ,‘;;l»,u "Lh N }\:.:n‘.:; .:’-
£ sy
Tobin Rosen, Depuly County [ st
RECEIVED
Offer Agresment ) Pags 8 of 14
APR 1-7 2017
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Solicitation No. 241493 Title: As Needed & Emergency Glass Repair

Deviation requests shall specifically document and clearly illustrate the deviation to the particular specification or the
requirement set forth by this solicitation and fully explain the requested deviation’s impact on the end performance of the
item. Offerors must submit deviation requests to County prior to the initial solicitation due date. County may not answer
requests submitted within 8 days of the solicitation due date. Acceptance or rejection of said deviation request is at the
sole discretion of County in accordance with the Pima County Procurement Code.

County may consider conditional bids that do not conform to or that request exceptions to the published solicitation and
addenda as non-responsive and may not evaluate them.

All equipment shall be models of current production, latest design and technology, new and unused unless otherwise
specified. The successful Offeror shall provide manufacturer and Offeror documentation, including and not limited to the
following not later than 14 days after request by the County and at no additional cost: warranty; caution-informational
warnings,; recommended maintenance schedule and process; recommended spare parts list; operating, technical and
maintenance manuals including drawings, if appropriate; product brochures; and safety data sheets (SDS).

4. SUBMISSION OF BIDS:

Submissions are binding offers and will result in a binding contract upon acceptance by Pima County by issuance of a
properly executed contract document referencing said offer.

The submittal shall include all information requested by the solicitation, and must use without modification the forms
provided by the solicitation. Offerors are to complete, execute and submit one original copy of the following bid
documents:

_~SIGNED OFFER AGREEMENT with completed Minimum Qualifications and Required License Number, Item Unit

v"  Prices and documents or media defining other items within the scope of the agreement with Unit Prices and

Discount percentages, or Discounted Prices offered; provide Addenda acknowledgement, tax, & contact
information

Exhibit A: Living Wage Requirement (4 pages): including the requirement information, Chapter 11.38 Code and
completed certificate.

Insurance certification documents will be required from the wining Offeror within fourteen (14) business days
after the Notice of Recommendation for Award is posted on the Procurement website.

County must receive and time-stamp bids at the specified location at or before the Bid Due Date and Time as defined by
the Invitation for Bid. County's time-stamp is the official time used to determine the timeliness of the submittal. County will
not accept Bids and modifications that County receives after the Bid Due Date and Time and County may return them
unopened. County will open and record timely submittals promptly after the Bid Due Date and Time.

An authorized agent of Offeror must sign bids and submit them in a sealed envelope marked or labeled with the Offeror's
firm name, solicitation number, title, solicitation due date and time, to the location and not later than the Bid Due Date and
Time that the Invitation for Bid specifies.

County will not accept facsimiles of bids.

Failure of Offeror to comply with the solicitation requirements, including submittals that modify the solicitation
requirements, may be cause for County to reject Offeror's bid as non-responsive and not evaluate it.

5. COMPLIANCE WITH AGREEMENT:
County will execute an agreement with the successful offeror by issuance of a Master Agreement (*"MA”) or Purchase:
Order ("PO").

Offeror agrees to establish, monitor, and manage an effective administration process that assures compliance with all
requirements of the agreement. In particular, Offeror agrees that it shall not provide goods or services in excess of the
executed agreement items, item quantity, item amount, or agreement amount without prior written authorization by
revision or change order that County has properly executed. Any items that Offeror provides in excess of the quantity
stated in the agreement is at Offeror’'s own risk. Offerors shall decline verbal requests to deliver items in excess of the

Instruction to Offerors Page 2 of 4



Solicitation No. 241493 ' Title: As Needed & Emergency Glass Repair
OFFER AGREEMENT

1. INTENT:
This document is intended to establish a Master Agreement (“MA") to provide Pima County ("County”) with As Needed &

Emergency Glass Repair on an “as required basis” by issue of Delivery Order ("DO") or Delivery Order Maximo ("DOM”).

As defined by the Pima County Standard Terms and Conditions included herein, this contract is non-exclusive and County
may terminate it for any reascon without penalty or cost.

This contract will conform to Pima County's Living Wage ordinance. See Exhibit A: Living Wage Requirement.

All Goods and Services that Contractor offers or provides pursuant to the contract will conform to the requirements
defined by or referred to by the solicitation documents including Solicitation Addenda, Instructions fo Offerors, Standard
Terms and Conditions, and this Offer Agreement, all of which are incorporated herein.

This document, including all attachments and documents incorporated by reference, constitutes the entire contract
between the parties pertaining to the subject matter hereof, and merges all prior or contemporaneous agreements and
understandings, oral or written, herein.

2. CONTRACT TERM, RENEWALS, EXTENSIONS & REVISIONS:
The Initial term of the Master Agreement will be for a one (1) year period and include four (4) one-year renewal options

that the parties may exercise upon written agreement as follows:

Contract extensions, renewals, or revisions will occur through the issuance by County to Contractor of a revised Master
Agreement document setting forth the requested changes. Failure by Contractor to object in writing to the proposed
revisions, terrns, conditions, scope madifications and/or specifications within ten (10) calendar days of issuance by County
will signify acceptance of all such changes by Contractor and the revision will be binding upon the parties, effective on the

date of issuance.

3. CONTRACTOR MINIMUM QUALIFICATIONS:
The Contractor certifies that it is competent, willing and responsible for performing the services or providing the products
_in accordance with all requirements of the solicitation and this contract. Contractor cerifies that it possesses all licenses
~" required by applicable Agencies to satisfy the requirements of this contract.

Minimum of three (3) years experience with repairing and replacing
mirrars, glass windows in buildings, doors and offices.

Must have a CR-65 Glazing License, Arizona Registrar of
- Contractors

‘/'/
Provide license number in the following section

Must be licensed to do business in the State of Arizona.

Provide license number in the following section

Offer Agreement Page 1 of 14



Solicitation No. 241493 Title: As Needed & Emergency Glass Repair

.~ Contractor will research the designated lssuing Agency requirements to perform the requested work, will list currently
active license number(s), Description & Class for the required licenses, and will agree to maintain said license(s) for the
term of the contract if awarded by County and to notify County within ten (10) workdays of any change in license status.

Issuing Agency Name & Internet License Number License Class & Description if
Address(URL) (TO BE FILLED IN BY Applicable
[CCO-Buyer defined] CONTRACTOR) (TOBE FILLED IN BY
CONTRACTOR)

AZ Registrar of Contractors www.azroc.gov

169020 CRLS

Y

AZ Department of Revenue www.ador.gov

02020\ | TeT Licenst

4. PRODUCT OR SERVICE SPECIFICATIONS & SCOPE: . _
Contractor to provide all supervision, labor, material and equipment necessary to repair or replace various mirrors, and
glass for windows, doors and offices. Material to be used includes, but is not limited to: various sizes and shapes of
window glass and mirrors, glazing compounds and framing material. Installations and repairs may be made in high rise
building that will require swing stage or other rigging as required.

All work shall be performed in a thorough, workman like manner by personnel properly trained to perform the work. Any
defective workmanship or materials discovered prior to acceptance of the work shall be corrected at no expense, and to
the satisfaction of Pima County. Any damage to buildings, existing items or items being delivered caused by respondent
shall be repaired or replaced at no expense to Pima County.

Contractor will be responsible to barricade the area, and maintain a clean, safe work environment. Upon completion of
work, the area is to be left neat and clean.

Contractor agrees to provide as-needed and emergency repairs and service on an hourly basis as determined by Pima
County Facilities Management Department via issuance of a delivery order. Response time will be within two (2) hours of
-notification for emergency repairs and within twenty-four hours for as-needed (non-emergency) repairs.

Contractor shall guarantee all repair/replacement work for a period of 60 days.
Quaniities referred to In the Pricing Page are estimated quantities, and Pima County reserves the right to increase or
decrease these amounts as clrcumstances may require. No guarantee is made as to the actual quantity of repairs that will

be needed during the term of the agreement,

5. SUSTAINABILITY: in accordance with BOS Resolution 2007-84, Pima County values and encourages sustainable
practices. Please CHECK B which of the following your business incorporates:

[ Waste prevantion/reduction or material recycling/reuse?

[] Alternative energy/fuels (such as solar/wind energy, bio-diesel, alternative fuels, hybrid vehicles) in your program's
prepcration, transportation, and demonstration?

[ Environmentally preferable materials (such as recycled materials; locally produced/manufactured products)?

L] Sustainable practices that lessen impact on non-renewable resources and global climate change (such as reduction in
water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work schedules)?

[ Other practices which coincide with the County’s definition of sustainable practices (such as aiternative modes of
transportation; transportation minimization; life-cycle costs; product/packaging “take back” practices; preference to firms
locaiad within Fima County)?

Offer Agizemant Page 2 of 14
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ATTACHMENT 2

11 Sites Contained in the Outlying B Master Agreement

Facility Address

Adult Probation 2695 E Ajo Way

Kino Service Center 2797 E Ajo Way
Veterans Center 2801 E Ajo Way
Forensic Science Center 2825 E District Street
Abrams Public Health Building 3950 S Country Club Road
TB Health Clinic 2980 E Ajo Way
Juvenile County Attorney 2335 E Ajo Way
Juvenile Public Defender 2337 E Ajo Way
Juvenile Court Center 2225 E Ajo Way
Children’s Advocacy Center 2329 E Ajo Way

San Xavier Sheriff Station 2545 E Ajo Way



