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PIMA COUNTY

PROCUREMENT

MEMORANDUM

Date: May 25, 2017
To: Chuck Huckelberry, County Administrator
Through: Tom Burke, Deputy County Administratorﬁ[ 5

From: Mary Jo Furphy, Procurement Director WA’Y

Re: May 16, 2017 Additional Information for Appeal Hearing of the Procurement Director’s
decision regarding Solicitation No. 241493 for As Needed & Emergency Glass Repair

As requested in the May 16, 2017 Appeal Hearing, additional information is provided in regards to
this solicitation. in addition fo the information submitted by Procurement, much information has been
presented by the two potential contractors,

Arizona Revised Stature (ARS) and Arizona Registrar of Contractors (AROC)

Arizona Revised Statute §32-1151, Engaging in contracting without license prohibited, states "It is
uniawful for any person...to engage in the business of, submit a bid or respond to a request for
quaiification or a request for proposals for construction services... without having a contractor's
license in good standing in the name of the person.” License #169930 was suspended from
31712017 to 04/03/2017, as disclosed on the AROC website (Attachment A). The bid was signed
on 3/23/17 and received by Procurement on on 3/27/17 for a 3/29/17 opening date. This license was
not valid at the time of the solicitation.

Both Procurement and the District 4 Office contacted AROC. Procurement also filed a Public
Records request with AROC. AROC's email communication and the Public Records Response are
attached for your review (Attachment B).

Pima County Code and Board of Supervisors Policy

Pima County Code 11.20.010 states “A bid that does not meet specifications is not acceptable and
shall be rejected as nonresponsive.” Procurement must rely only on the information provided at the
time of the solicitation. In its bid, Sierra Vista Glass referred License Number 169930 (Attachment
C). Although Sierra Vista Glass had the other license, and subsequently had this license reinstated,
at the time of the solicitation, the license submitted had been suspended.

At the Hearing, there was a question regarding which contractor was the low bid. While the low bid is
the determining factor in a bid process, it is not considered until the respondent meets the minimal
requirements. In this bid, the respondent provided a suspended license and did not meet the
minimum qualifications. The question Procurement considered is “‘Did the bid meet the
requirements?” '

Attachments



Attachment A



¢ Contractor Information ROC169930 Sierra Vista Glass Inc CR65 DUAL 169930 Page 1 of 1

DISCLAIMER
The dala supplied beiow is based on your specific requesi{s) and i correct Lo the best of eur knowledge as of the date and time it was extracled from our data files. The
information is provided withoul persanal research or analysis. The dala is subject lo thange on a daily basis. You may obtain additional public records related to any licensee,
intluding dlsmissed complaints and nondisciplinary actians and crders, by contacting the ROC directly. If this information is required for lagal purpeses, you may request an
atidavil or certified copies for a fee as specified in A.R,S. 32-1104A3. Please read our Slandard Disclaimar at www.azroc.goviLegaDisclaim html

Please nete: The company or individuals Fisted on this license may hold clher Arizena contracting licensas. To view informalicn, status and compiaint histery for the past two
years on other licenses held, go to the License Inguiry page and do a "Company Name and Personnel” search by entering the name of lhe company or individuals lisiad on the
license.

| Details for License Number 168930 (Wedrnesday, May 17, 2017 8:57:11 AM) ) 1
Contractor License )

| Name/Address/ Phone || Status/ Action | it Class | Type | Entity || issued/Renewal |
Sierra Vista Glass Inc CURRENT CR65 { DUAL'| CORPORATION First Issued: 02/14/2002

3827 S Highway 92 : Renewed Thru: [ 02/28/3519 |
Sierra Vista, AZ B5650-5775
Phone:

License Class & Description| CR65 GLAZING

Comments , N - _
{ #1SUSPENDED LACK OF BOND 03/17/2017°/04703/ 2037]8[SUSPENDED NON-RENEWAL 03/01/2016 - 03/08/201 618 [SUSPENDED NON- :
RENEWAL 03/01/2012 - 03/16/2012]8[SUSPENDED LACK OF BOND 03/08/2011 - 04/14/201118[SUSP 3/1/06 - 5/5/06 RENEWAL) !

e s iescners meonncrmn sl

aroe

Qualifying Party and Personnel

The Qualifying Parly listed below is associated wilh this license. Al other persons named, if any, are associated with the company. They are nof afl necessarily
associated wilh this license.

Narme Richard Main Name Maria Claudia Main

Position QP/OFFICER Position OFFICER

Complaint Information

Complaints against this contractor are listed below. Complaints thaf were cancelled, resolved or settled without a correciive work order or dismissed are not
included. Contact the Registrar of Contractors at 602-542-1525 or tofl-free statewide at 1-877-MY AZROC (1-877-692-3762) to identify the ROC
office location you need fo visit to view complete complaint documentation,

This is the number of complaints agsinst this contractor that are currently open except those in which an agency inspection has not occurred or a viclation was

Open:;0 not found, Upon adjudication some complaints are found to bs without merit and are dismissed.

Closed Cases
Disciplined: 0] 7This is the number of complaints that resulled in disciptine agalnst ihis contractor.

Resoived/Satied

e

st amr

by the:Gantraictor or withdrawn by Yoe oniplaiiant ater issuance;

gt &4°Comective work brder of formal gitalign. -, 7 . _ .
This is the number of complaints against this contractor that were closed without corrective work being performed becausa the contractor was denigd access
by the comptainant,

Bankruptcy: 104  This is the number of complaints against this contractor that were ciosed bacauss the conlrastor 15 in bankruplcy.

Bond [ 1] Information

+ This is'the number. of complaints closed, against this contragtor that were resilved.or sai

=

Denied Acce

Number Effective Amount Paid Available Company
R5B134383 041472011 $6,750.00 § §0.00 § $6,750.00 R LTINSURANCE CONPANY
) _ ) “Bond [ 2] Information o
. Number | Effective | Cancelled | Amount | Paid 1 Avaiiable I
A9 | 0242002 | O107/2008 | $3500.00 | $0.00 1 $3.50000 § . CONTRACTORS

http:/fwww.azroc.gov/forms/details.asp?license=169930 5/17/2017
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Mary Jo Furphy

From: Jim Knupp <Jim.Knupp@azroc.gov>

Sent: Friday, May 19, 2017 1:28 PM

To: Beth Borozan; Mary Jo Furphy

Subject: 2017-2049 - Sierra Vista Glass, Inc - ROC#s 264537, 312015, 169930
Attachments: Warning Letter.pdf; Close Letter.pdf

Good afternoon Beth/Mary Jo,

{'m connecting the three of us — hoping you two are okay with that — in order to reduce replication.

So far, | sent both of you the warning letter (attached again) for license ROC169930's violation of contracting while the
license was suspended or inactive. | have explained to both that Sierra Vista Glass Inc. possesses three licenses; 264537,

312015, and 169930,

I tet you both know that 264537 (CR61) was not suspended in 2017, 312015 (CR65)} was issued March 8, 2017 and had
not been suspended, but that 169930 (CR65) was suspended for lack of bond - from March 17, 2017 to April 3, 2017.

The close letter, which was apparently presented during the BOS meeting, represented the closing of case 2017-

20495. Reference to workmanship standards in the close letter, should not be construed to signify no violation was
found. Workmanship standards refer to work performed. The violation found, however, relates to contracting while the
license was suspended or inactive.

In speaking with the investigator, | understand he closed the case after issuing a warning letter for the violation, as the
licensee — Sierra Vista Glass, Inc. - had no previous complaints and standard policy for the Agency is to issue a warning
letter for a first time violation of contracting while a license was suspended or inactive.

| received a public records request for case #2017-2049 and will begin any necessary redactions on Monday.

Best,

Jim

Fill out AZ ROC's survey to let us know how we’re
doing and how we can better serve you!

Jim Knupp

Chief Communications Officer | Legislative Liaison | Ombudsman
Arizona Registrar of Contractors

602.771.6710 (o)

602.616.3256 {m)

The ROC is now on social medial



Make sure to follow us on:




ARIZONA REGISTRAR OF CONTRACTORS

Douglas A, Ducey, Governor Jelf Fleetham, Director

April 27,2017

Respondent

Sierra Vista Glass Inc

3827 S Highway 92

Sierra Vista, AZ 85650-5773

Re: Complaint No. 2017-2049;
License No. 169930

Dear Respondent:

The Registrar received information indicating that you are contracting while your license 1s
suspended or inactive. Contracting while your license is suspended or inactive violates
AR.S. §32-1151:

It is unlawful for any person, firm, partnership, corporation,
association or other organization, or a combination of any of them, to
engage in the business of, submit a bid or respond to a request for
qualification or a request for proposals for construction services as, act
or offer to act in the capacity of or purport to have the capacity ofa
contractor without having a contractor’s license in good standing . . ..

Additionally, contracting or offering to contract while your license is suspended or inactive
violates A.R.S. § 32-1154(A)(17) and constitutes grounds to suspend or revoke your license.

If you have any questions, feel free to contact me.

Sincerely,

/s/ Gregony Johndrow

Gregory Johndrow, Investigator
Phone:; (520) 628-6896

Fax: (520) 628-6588

E-mail: gregory.johndrow(@azroc.gov

cC! Complainant
Blue Moon Glass Services LLC
1501 N 15th Ave
Tucson, AZ 85705-6412

1700 W, Washington Street « Phoenix AZ 85007-2812
602.542.1525 .« Within AZ 877.692.9762 « Fax 602.542.1599 . roc.az.gov
RCCO81 10/16 -



ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Govemor Jeff Fleetham, Director

Complainant

Blue Moon Glass Services LLC
1501 N 15th Ave

Tucson, AZ 85705-6412

1700 W. Washington Street - Phoenix AZ 85007-2812
602.542.1525 « Within AZ 877.692.9762 » Fax 602.542.1559 + www.azroC.gov
RCC019 7/15



ARIZONA REGISTRAR OF CONTRACTORS

Dougias A. Ducey, Governor Jeff Fleetham, Director

May 09, 2017

Complainant

Blue Moon Glass Services LLC
1501 N 15th Ave

Tucson, AZ 85705-6412

Re: Complaint No. 2017-2049;

Dear Complainant:

The Registrar received and investigated your complaint. The Reglstrar determined that there is
not sufficient evidence to find that the Respondent failed to meet minimum construction
standards. Therefore, the Registrar will not issue a citation in this matter.

The complaint is hereby dismissed.

Please understand that nothing in this letter is intended to prevent you from seeking relief in
another forum.

Sincerely,

/s/ Gregony Jofndrow

Gregory Johndrow
Investigator

cc: Respondent
Sierra Vista Glass Inc
License No. CR65.169930-D

1700 W. Washington Street « Phoenix AZ 85007-2812
602.542.1525 . Within AZ 877.692.9762 + Fax 602.542.1533 « www.azr0c.gov



Respondent

Sierra Vista Glass Inc

3827 S Highway 92

Sierra Vista, AZ 85650-5775

Page 2 of 2

1700 W. Washington Street, Suite 105 - Phoenix, AZ 85007-2812
Telephone 602.542,1525 or 1.877.692.9762 - Fax 602.542.1599 « www.azroc.gov



ARIZONA REGISTRAR OF CONTRACTORS

Dougias A. Ducey, Goveraor ' Jeff Fleetham, Director

May 09, 2017

Complainant

Blie Moon Glass Services LLC

Re: Complaint No. 2017-2049;

Dear Complainant:

The Registrar received and investigated your complamt. The Registrar determined that there
is not sufficient evidence to find that the Respondent failed to meet minimum construction
standards. Therefore, the Registrar will not issue a citation i this matter.

The complaint is hereby dismissed.

Please understand that nothing in this letter is ntended to prevent you from secking relief in
another forum.

Sincerely,

/s/ Gregony Jehadrow

Gregory Johndrow
Investigator

cc: Respondent

Sierra Vista Glass Inc
License No. CR65.169930-D

1700 W. Washington Street.Phoenix AZ 85007-2812
602.542.1525 . Within AZ 877.692.9762 . Fax 602.542.1539% . www.azroc.gov



Res pondent
Sierra Vista Glass Inc

Page 2cf2
1700 W. Washington Street, Suite 105 - Phoenix, AZ 85007-2812
Telephone 602.542.1525 or 1.877.652.5762 - Fax 602.542.1599 « www.azroc.gov



ARIZONA REGISTRAR OF CONTRACTORS

Dor;glasA Ducey, Gov';mor h _[eﬂ' Hc_.’e:j.glb_am,.i?;ecfd; :
April 25, 2017

Respondent

Sieira Vista Glass Inc

'Re Complamt No 2017 2049

Dear Slerra Vista G[ass Inc

A formal complalnt has been filed agaunst you A copy is attached for your review,

The Reg1strar requests that you a531st the agency in 1ts mvestzganon and evaluatmn of the

complaint by submitting to the Registrar, within 10 days from the:date of this letter, a written

response to.the complaint. Your response should address the- -allegations faised in the complaint,

and you should provide any documentation that suppoits your. response. You should also provide

a copy of your response and thc supportmg documentatlon to the complamant .

A jObSltC mspectlon may be scheduled to address workmanshlp items.

Please understand that your wntten response to the complamt wﬁl not be the same as the written
Answer - you would need to ﬁle pursuant to AR.S. § 32-1155 1f a-citation is ISSLIf:d against you

Thank you for your cooperatlon.

Smcerely,

/sf (}wgtw; ]aﬁmtwm

Gregory Johndrow

P.O. Box 18243 -
Phoenix, AZ-85005-8243
Phone (520) 628-6896 -
Fax (520) 628-6588

ce! Complainant

1700 W. Washington Street . Phoenix AZ 85007-2812 _
602.542.1525 . Within AZ 877.692.9762 . Fax 602.542.1599 . www.azroc.gov
RCCO04 9716



Blue Moon Glass Services LLC

INVESTICATIONS

1700 W, Washington Steeet, Suite 105 - Pheenix, AZ 85007-2812

Telephone 602,342.1525 or 1.877.692.9762 - Fax 602.542.1399 « www.azroc.gov
RCCO04 5/16 i
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Vista GLASS ..

"(C!UH FULL S%WDE GLASE SHDP

" CRES RDCHEY930:
CRES ROCH3I1Z201S -
CRE1 ROCH264537

May 3, 2017

Arizona Registrar of Contractors
/s/ Gregory Johndrow

P.O. Box 18243

Phoenix, AZ 85005-8243

RE: Complaint N'_o} 2017-2049

Response to the complamt S!erra Vista Giass dba Vlsta Glass dld partlclpate in bld 1D D ,
: ,_Soh":tation _No _241493_ As Needed & Emergency Giass Repaarrfor the Prma County of Arizona
~ on March 23, 2017. 5 GO

'Slerra Vista Giass dba Vista Glass was not inviolation and had a valid AZ ROC # wnth our dba '
Vlsta Glass, we also have a valid CR61 license. All of our AZ ROC licenses have the same
quahfyeng party of Richard Main. SEE Exhlblt A. AZ ROC Active Ltcenses ROC #312015 #169930
& #264537 ' :

Vista Glass, has always had the proper and valld Reglstrar of Contractor’s licenses. Sierra Vlsta
Glass dba Vista Glass has been in the prox:ess of reorgamzung itself based on the locations of its
offices of Sierra Vista, Tucson and Phoemx, Arizona. The'secand CRGS license for S:erra Vlsta
Gtass was temporarriy suspended from: March 17, 2017 to April 3, 2017 due to the renewal
_bond being sent to’ the.__i__ ong address This error was clerlcal and temporary Please reference E
: the supportmg documents of Reglstrar of Contract page showmg the valid hcenses for Sierra
- Vista Glass dba Vlsta G!ass (Exh;bit A) T

If we can be of further ass;stant, p_jl'ease let us know.

Sincerely,

?ﬁim?’ﬁ;’%‘ﬂ i

pom s e e e

MAY 5 2017

et e

1NVEST u,ﬂ\"' \...} NS

TUCSON & PHOENIX 520.744.7766  SIERRA VISTA 520.439.8818




VistA GLASS ..

YOUR FULL BERVIEE GLABS SHOP

- CRES ROCHIG9930
CRES ROCHA12615
CRE1 ROCHRE4537

cc: Blue Moon Glass Service LLC.

Vista Glass, LLC -
JHSEV ncia Rel Ste 181

aGlusTic © CRGY|DUAL 4 IRATI - Fivst Issued: 02/34/2002
§3827 S Higirway 92 < S ! ) - Renewed Thru: [EoE
X Sierra Vista, AZ 85650-5775
 Phone:

License Cfass &Descript.i.oju CI6S

R

FIECEIVEL

MAY 05 2017
A

- — oy ?;,
TUCSON & PHOENIX 520.744.7766  SIERRA VISTA 520.435.8818 NV FS i u, ‘s U o




ey 05 20

TUCSON & PHOENIX 520.740.7766  SIERRA VISTA 520.439.8818
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ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor Jefl Fleetham, Director

April 27,2017

Respondent
Sierra Vista Glass Inc

Re: Complaint No.
2017-2049;
License Neo. 169930

Dear Respondent:

The Registrar received information ndicating that you are contracting while your license is
suspended or mactive. Contracting while your license is suspended or inactive violates
ARS. §32-1151:

It is unlawful for any person, firm, partnership, corporation,

association or other organization, or a combination of any of them, to
engage i the busmess of submit a bid or respond to a request for
qualification or a request for proposals for construction services as, act
or offer to act n the capacity of or purport to have the capacity of a
contractor without having a contractor’s license in good standing . . ..

Additionally, contracting or offering to contract while your license is suspended or mactive
violates A.R.S. § 32-1154(A)(17) and constiutes grounds to suspend or revoke your license.

If you have any questions, feel free to contact me.

Sincerely,

/s/ Guegory Jafinduew

Gregory Johndrow, Investigator
Phone: (520) 628-6896
Fax: (520} 628-6588

E-mail: gregory johndrow@azoc.gov

ce: Complaina ut
Blue Moon Glass Services LLC

1700 W. Washington Street. Phoenix A7 85007-2812
602.542.1525 . Within AZ 877.692.9762 . Fax 602.542.1599 . roc.az.gov
RCCO81 10/15



Douglas A. Ducey, Governor Jeff Fleetham, Director

Complainant
Blue Moon Glass Services LLC

1700 W. Washington Street.Phoenix AZ 85007-2812
602.542.1525 . Within AZ 877.692.9762 + Fax 602.542.1599 « www.aZf0C.gOV
RCCO19 7/15



Douglas A Ducey, Governor Jeff Fleetham, Director

April 25,2017

Respondent
Sierra Vista Glass Inc

Re: Complain¢ No. 2017-2049
Dear Sierra Vista Glass Inc:
A formal complaint has been filed against you. A copy is attached for your review.

The Registrar requests that you assist the agency n Ifs ivestigation and evaluation of the
comphint by submitting to the Registrar, within 10 days flom the date of this letter, a written
response to the comphint. Your response should address the allegations raised in the complaint,
and you should provide any documentation that supports your response. You should also
provide a copy of your response and the supporting documentation to the complainant.

A jobsite nspection may be scheduled to address workmanship iterns.

Please understand that your written response to the complint will #of be the same as the
written answer you would need to file pursuant to AR.S. § 32-1155 if a citation s issued
against you.

Thank you for your cooperation.

Sincerely,

Is/ Gregany Jofinduow

Gregory Johndrow

P.O. Box 18243

Phoenix, AZ 85005-8243
Phone (520) 628-6896
Fax (520) 628-6588

cc: Complainant
Blie Moon Glass Services LLC

1700 W. Washington Street. Phoenix AZ 85007-2812
602.542,1525 « Within AZ 877.692.9762 . Fax 602.542.1599 . www.azroc.gov
RCC0049/18



Bhlie Moon (Glass Services LLC

1700 W. Washington Street. Suite 105 - Phoenix, AZ 85007-2812
Telephone 602.542.1525 or 1.877.692.9762 - Fax 602.542.1399 - www.azroc.gov
RCCOW4 5/16



Z jo | afed

{ aasod)

8C0¥F 9102

{pameas - efiay A3301D)
0ZEv-110Z

(pajuiaAun - umelpUM dsul 03S0710)

22e7110¢

{paneg
ANI 0350710)

TIFEE00L
£EQ0-20SN -¢00¢

I I T T T i S eV U. |

{(tewp a33010)

E€¥5EC00T
4

Jsis8(] pue a5Ba7) -

£2200-Z0sn

NV OL¥E:8 LLOZ/0Z/Y :8keq Julld
UIBJA PJeYDIY oY)

yoieag aweN

i ‘800 (vdD)
Ul PIBUSTY

‘804

{NY 440) UBIN Blpner) enepy

, .m._mm_u:.m.._kh

| SaWeu YEq/0BIu0D 40} SINsal Yoreag

SUT ESED ESIA BIRlS

) _ac.mo_.c._n.o.._

gLog/oe/L dsT
GlLoZ/LLiyi434
INIHHND

"LESPIC 1980

pasuaoskun

gy prevORY

asuasI



Z jo Z abed

'80C (VdD) ‘ 4102/8/€ 1087
L1Geme- 434

‘g04a INFHUND
LA NwW) UFEIN BIpneTD) EUE

- spedipulid,

WV OLvE-8 LL0Z/0c/y ‘8. juld

urely pJeysiy o)l SOWEY YaaAoBIuGT 10} SNsa! Yoleas

UdieaQ 2UeN




2o | abeyg

(gaso)
BEZOV9L0E
{pames - |ebe] 0380710} _
‘800 (v2D) 9L02/08/L 108
..... e Deeriioe] B IR 0L0Z/L b3
(PasiBAUN - umespLRiA dsul 3SQTD)| T 7T T T T T e LIN3HEND
A (NY"440) T BIpieT Bmepy SUTSEED BEIA BBg U-ZE5%9¢ 19890 oU| SSBID BISIA BUBIG

rEEr W T

P86L/6L/F 05T
£66L/04/11L:434

NOILYTI1IONYD
AYYINOTOAN - AHOLSIH

{-8L0650 5840

TOLIEA PUE 55E|5) BSIA BIBS

fuedwon’ o e asuany

WV £E'EE'8 LLOZ/0Z/Y "oieq uld

3U| SSBID BISIA BAIBIS 8Y|| SaUieL YgUAOBIUOD 10} S} NS YDIBaG

YoJeag aweN



z j0 z abed

{pasols - |eBa Aroisiy)

1200-#08 SEeaLLPR0GE pesuaspun Juj SSBIC) BISIA BLUISIS

mmmmu, - S S h:mQEoU%

WY £E:€£°8 L102/02/Y “91eq Uld

U $SB|S) BISIA BLIBIG 2Y|| SRl Y J/0RIUCY JO) S)Nsal yoieas

UJIESS SWIeN



Licensed Complaint Form
For Current or Suspended Licensees
Mail to:

Registrar of Contractors

P.O. Box 18243

Phoenix, AZ 85005-8243

6 (Fitst Middie Last)

partmental Use Only
-Complaint Number:

QOI7-R047

7 e
ROC License Number(s] (

n Fusin a6 (if al lcensed confraclor ar suppller)

James Romanoski Biue Moon Glass Serwces LLG ' 291 766 k6o
Sijeet Advess ey Sie - 7
I Tt L Jugson Az ] 85713
PQQHENU b'éF* = Emﬂl‘t' e S g e T T e A
_(5 80500 B : i .

| Fconsent to recewe commumcatrons eiectromcaily in. connectlon W|th thls case @'Y’es ONo -
“Name of Aliorney any) T e

“Sireet Address of Aliormey TCiy TS Zp

o NimEsr o AiTa

~ T Emal of Atiorney

ROC. Llcensumber{s)-
{er; 169930 k65
“Stregl 'Address ) City Smate Zip
: - Tueson AZ 85650
Phbne‘ﬁumbé'r Email ) : S
- (520 4398818

Name of | Person(s) Rebresenhﬁg Lu:ense
Maria

. Main {(President

)

o Comtract Ameint - mount
0312312017 $58,930 0.00
Date Work Starled Date'Work Stopped T Dalé Work Was Complated
411472047 .. N/A - . NONE
" Close of Escrow (New Home) Mave-in 0919 (New Home) ’
Jobeile Seat Address City Bale Zip
Pima County 130 W congress {3rd floer) - AZ 85701

Name of: Constructndn Site Owner

Constrgtion: Site_ Name (if applicable)

Phane Nun\ber cfConstryction Site Owner

(520)7248198 ]

- Mary J Jo Furphy Dir of Procurement Dept of Pima County

| As Needed & Emergency Glass Repair
“Ematt of Constraction Sie: Owner
maryjo furphy@prma gov

onla '~ted the contractor by

@ Phone @Emaﬂ @Letter"‘ @_

| Have you filed a complaint in court?

. O Yes ®No ONA If yes prcwde acopy ol cwul compramt

Has any work been corrected?

_|O Yes GNo If yes, bywhom’? L

The confract was

1@ wiitten © Oral OBofty

| Alichange orders were

O Written © Ora] OBoth ® NIA

This project was

® Commercial ORemdenhal Oon Tribal L Land

This pro;ect involved

1O New Home ) Remodel

® Repair Q) Other

A buﬁdmg permst was obtamed by

: OContractor @Property Owner

OBul!dlng permit i

RECO30.416

RECEIVED Page 1 of 2
APR 1

INVEBTIGATIONS




Lwensed Camp!ain‘t Form
For Currant csr Smpendad Licenseas

6 Glass lrfc an : ,12312017
: _{.! .
8 Suppﬁﬂlng docun'tents anclcsed dre 1) Saen‘a Wslas coniract with P1ma Oounty ami 2) Srerra Vista ] ROG

9 mntractorinformandn
10.
T
12
13.
14
5.

18.
fr_
18

Formt, included with this mmpiaint o hereaﬁer subm!frad in suppart of this. comp!amt are S true and
acaurate to the best of my knowledge. [will assist in the inveg fgatron or in the prosscution of rhe '
,canfraotor a( other, paﬂies, and will, I nacessary/ attend ﬁa__ ; sand test;{v fo facts.

Dﬁ '10[%&:‘1 |

ﬁﬁﬁ%ﬁi“j =i

RGOO9H Aith

R 1 T 28T Page 2 0f 2




Salication No, 241498 - Tille: An Needed & Emergertcy Glass Repir

ffnmr-fo}srqm Pinia Gnumrv (et vl A& N sa;m

f‘!hisz dawmm; {a Eﬂlei‘idgrl fo e&tal&l!&b 4 MEBIEI AQ. nt
Tty R if:aryer Msximo {“E:E.\M"}
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Tille: As Needed & Emergency Glass Repair

Solichaton No. 241403
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Solicitation No. 241493 Titte: As Needed & Emergency Giass Repair

Deviation requests shall specifically document and clearly illustrate the deviation to the particular specification or the
requirement set forth by this solicitation and fully explain the requested deviation's impact on the end performance of the
item. Offerors must submit deviation reguests to County prior to the initial solicitation due date. County may not answer
requests submitted within 8 days of the solicitation due date. Acceptance or rejection of said deviation request is at the
sole discretion of County in accordance with the Pima County Procurement Code.

County may consider conditional bids that do not conform to or that request exceptions to the published solicitation and
addenda as non-responsive and may not evaluate them.

All equipment shall be models of current production, latest design and technology, new and unused unless otherwise
specified. The successful Offeror shall provide manufacturer and Offeror documentation, including and not limited to the
following not later than 14 days after request by the County and at no additional cost: warranty; caution-informational
warnings; recommended maintenance schedule and process; recommended spare parts list; operating, technical and
maintenance manuals including drawings, if appropriate; product brochures; and safety data sheets (SDS).

>4 SUBMISSION OF BIDS:

Submissions are binding offers and will result in a binding contract upon acceptance by Pima County by issuance of a
properly executed confract document referencing said offer.

The submittal shall include all information requested by the solicitation, and must use without modification the forms
provided by the solicitation. Offerors are to complete, execute and submit one original copy of the following bid
documents:

/,:EKJGNED-,OTFFER'AéﬁEEME-NT',_,'v_vit,h_.i'rcomple,te,'d_'Mi_nimum'Qual__i_fications and Required License Number, item Unit
o

Prices and documents or media defining other items within the scope of the agreement with Unit Prices and
Discount percentages, or Discounted Prices offered; provide Addenda acknowledgement, tax, & contact
information

Exhibit A; Living Wage Requirement (4 pages): including the requirement information, Chapter 11.38 Code and
completed certificate.

Insurance certification documents will be required from the wining Offeror within fourteen (14) business days
after the Notice of Recommendation for Award is posted on the Procurement website.

County must receive and time-stamp bids at the specified location at or before the Bid Due Date and Time as defined by
the Invitation for Bid. County’s time-stamp is the official time used to determine the timeliness of the submittal. County will
not accept Bids and modifications that County receives after the Bid Due Date and Time and County may return them
unopened. County will open and record timely submittals promptly after the Bid Due Date and Time.

An authorized agent of Offeror must sign bids and submit them in a sealed envelope marked or labeled with the Offeror’s
firm name, solicitation number, title, solicitation due date and time, to the location and not later than the Bid Due Date and

Time that the Invitation for Bid specifies.
County will not accept facsimiles of bids.

Failure of Offeror to comply with the solicitation requirements, including submittals that modify the solicitation
reguirements, may be cause for County to reject Offeror's bid as non-responsive and not evaluate it.

5. COMPLIANCE WITH AGREEMENT:
County will execute an agreement with the successful offeror by issuance of a Master Agreement (*"MA") or Purchase
Order ("PO"}.

Offeror agrees fo establish, monitor, and manage an effective administration process that assures compliance with ali
requirements of the agreement. In particular, Offeror agrees that it shall not provide goods or services in excess of the
executed agreement items, item quantity, item amount, or agreement amount without prior written authorization by
revision or change order that County has properly executed. Any items that Offeror provides in excess of the quantity
stated in the agreement is at Offeror's own risk. Offerors shall decline verbal requests to deliver ifems in excess of the

{nstruction o Offerors
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Title: As Needed & Emergency Glass Repair
OFFER AGREEMENT

Salicitation No. 241493

1. INTENT:

This document is intended to establish a Master Agresment ("MA®) to provide Pima County ("County’) with As Needed &
Emergency Glass Repair on an “as required basis® by issue of Delivery Order ("DO"} or Delivery Qrder Maximo ("DOM").

As defined by the Pima County Standard Terms and Conditions included herein, this contract is non-exclusive and County
may terminate it for any reason without penalty or cost.

This contract will conform to Pima County’s Living Wage ordinance, See Exhibit A: Living Wage Requirement,

All Goods and Services that Contractor offers or provides pursuant to the contract will conform to the requirements
defined by or referred to by the solicitation documents including Soficitation Addenda, Instructions to Offerors, Standard

Terms and Canditions, and this Offer Agreement, all of which are incorporated herein.

This document, Including all attachments and documents incorporated by reference, constitutes the entire contract
between the parties pertaining to the subject matter hereof, and merges ali prior or contemporaneous agresments and
understandings, oral or written, herein.

2. CONTRACT TERM, RENEWALS EXTENSIONS & REVISIONS:
The Initial term of the Master Agreement wili be for a one (1) year period and include four (4) one-year renewal options

that the parties may exarcise upon written agreement as follows:

Contract extensions, renewals, or revislons will occur through the issuance by County to Contractor of a revised Master
Agreement document setiing forth the requested changes. Failure by Contractor to object in writing to the proposed
revisions, terms, conditions, scope modifications and/or specifications within ten (10) calendar days of issuance by County
will signify acceptance of all such changes by Contractor and the revision will be binding upon the parties, sffective on the

date of issuance,

3. CONTRACTCOR MINIMUM QUALIFICATIQNS:
The Contractor cerdifies that it Is competent, willing and responsible for performing the services or providing the products

_in accordance with all requirements of the solicitation and this contract. Contractor cerl[ﬂes that it possesses all-licenses
-~ reguired by applicable Agencies to satisfy the requirements of this contract, ™ =

Minimum of three (3) years experience with repairing and replacing
mirrors, glass windows in buildings, doors and offices.

-Must have a CR-65 Glazing License; Arizona Registrar of
Contractors

-Provide license number in the following séction .

ik

Must be licensed to do business in the State of Arizona. [2[?‘@5

Provide license number in the following section
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Solicitation No. 241493 Title: As Needed & Emergency Glass Repair

.-~ Gontractor will research the designated Issuing Agency requirements to parform the requested work, will fist currently
active license number(s), Description & Class for the required licenses, and will agree to maintain said license(s) for the
term of the contract if awarded by County and to notify County within ten (10) workdays of any change in license status.

Issuing Agency Name & Internet License Number License Ciass & Description if
Address{URL) (TO BE FILLED IN BY Applicable
[CCO-Buyer defined] CONTRACTOR) (TO BE FILLED IN BY
CONTRACTOR)

AZ Registrar of Confractors www.azroc qov

169030 CeLS

‘r

AZ Department of Revenue www.ador.gov

02020NS | et Cieense

4. PRODUCT OR SERVICE SPECIFICATIONS & SCOPE: _

Contractor to provide all supervision, [abor, material and equipment necaessary o repalr or replace various mirrors, and
glass for windows, doors and offices. Material to be used includes, but is not limited to: varlous sizes and shapes of
window glass and mirrors, glazing compounds and framing material. Instaliations and repairs may be made in high rise
building that will require swing stage or other rigging as required.

Alf work shall be performed in a thorough, workman like manner by personnel properly trained to perform the work., Any
defective workmanship or materials discovered prior to acceplance of the work shall be corrected at no expense, and to
the satisfaction of Pima County. Any damage to buildings, existing items or items being delivered caused by respondent
shall be repaired or replaced at no expense to Pima County.

Contractor will be responsible to barricade the area, and maintain a clean, safe work ermvironment. Upon completion of
work, the area is to be left neat and clean,

Contractor agraes to provide as-needed and emergency repairs and service on an hourly basls as detarmined by Pima
County Facilities Management Department via issuance of a defivery order. Respanse time will be within two (2) hours of
-notification for emergency repairs and within twenty-four hours for as-needed (non-emergency) repairs,

Contractor shall guarantee all repairireplacement work for a period of 60 days.
Quaniities referred to in the Pricing Page are estimated quantities, and Pima County reserves the right to increase or
decrease these amounts as circumstances may require. No guaraniee is made as to the actual quantity of repairs that will

be needed during the term of the agreement.

5. SUSTAINABILITY: In accordance with BOS Resolution 2007-84, Pima County values and encourages sustainable
practices. Please CHECK [ which of the following your business incorporates:

[ Waste prevéntion/reduction or material recycling/reuse?

(] Alternative energy/fuels {such as solar/wind energy, bio-diesel, alternative fuels, hybrid vehicles) in your program’s
preszration, transportation, and demonstration?

(1 Environmentally preferable materials (such as recycled materials; locafly produced/manufactured products)?

[ Sustainable practices that lessen impact on non-renewable resources and global climate change (such as reduction in
water/energy/paper use; minimizatton: of hazardous materials; use of compressed/fiexible work schedules)?

[} Other practices which colncide with the County’s definition of sustainable practices (such as alternative modes of
transportation; transportation minimization; life-cycle costs: product/packaging “take back” practices; preference to firms
localad within Fima County)?
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