BAttachment B — Arizona Uniform Terms and Conditions to
PARTICIPATING ADDENDUM
State of Arizona Contract Number: ADSP013-034099

1.  Definition of Terms. As used in this Solicitation and any resulting Contract, the terms listed
below are defined as follows:

1.1 "Affachment” means any item the Solicitation requires the Offeror {o submit as part of the Offer.

1.2 "Confract” means the combination of the Solicitation, including the Uniform and Special
Instructions to Offerors, the Uniform and Special Terms and Conditions, and the
Specifications and Statement or Scope of Work; the Offer and any Best and Final Offers; and
any Solicitatlon Amendments or Contract Amendments.

1.3 "Coniract Amendment” means a written document signed by the Procurement Officer that is
issued for the purpose of making changes in the Contract.

1.4 "Contractor” means any person wha has a Contract with the State.
1.5 "Days” means calendar days unless otherwise specified.

1.6 “Exhiblt” means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits
section of the Solicitation.

1.7 “Gratuity” means a payment, loan, subscription, advance, deposit of money, services, or
anything of more than nominal value, present or promised, unless consideration of
subslantially equal or greater value is recelved.

1.8 "Materials” means all property, including equipment, supplies, printing, insurance and leases of
property but does not include land, 2 permanent interest in land or real property or leasing
space.

1.9 “Procurement Officer” means the person, or his or her designee, duly authorized by the State to
enter into and administer Contracts and make written determinations with respect to the

Contract.

1.10 “Services" means the furnishing of labor, time or effort by a contractor or subcantractor which
does not involve the dellvery of a speclfic end product other than required reporis and
performance, but does not include employment agreements or collective bargaining

agreements.

1.11 "Subcontract" means any Contract, express or implied, between the Contractor and another
party or between a subcontracter and another party delegating or assigning, in whole or in
part, the making or furnishing of any material or any service required for the performance of

the Contract.

1.12 “State” means the State of Arizona and Department or Agency of the State that executes
the Contract.

1.13 “Stale Fiscal Year® means the period beginning with July 1 and ending June 30,

2 Contract Interpretation



2.1 Arizona Law. The Arizona law applies to this Contract including, where applicable, the Uniform
Commercial Code as adopted by the Stale of Arizona and the Arizona Procurement Code,
Arizona Revised Statutes (A.R.S.) Title 41, Chapter 23, and its implementing rules, Arizona
Administrative Code (A.A.C.) Title 2, Chapter 7.

2.2 lmplied Contract Tesms. Each provision of law and any terms required by law to be in this
Contract are a part of this Contract as if fully stated in it.

2.3 Coniract Order of Precedence. In the event of a conflict in the provisions of the Contract, as
accepted by the State and as they may be amended, the following shall prevail in the order
set forth below:;

2.3.1  Special Terms and Conditions;

2.3.2  Uniform Terms and Conditions;

2.3.3 Statement or Scope of Work;

2.3.4  Speclfications;

2.3.5 Attachmenis;

2.3.6 Exhibits;

2.3.7 Documents referenced or included in the Solicitation.

2.4 Relafionship of Parties. The Contractor under this Confract is an independent Contractor.
Neither party to this Contract shall be deemed to be the employee or agent of the other party

to the Contract.

2.5 Severability. The provisions of this Confract are severable. Any term or condition deemed Hlegal
or invalid shall not affect any other term or condition of the Contract.

26 No Parol Evidence. This Contract is intended by the parties as a final and complete expression
of their agreement. No course of prior dealings between the parties and no usage of the trade
shall supplement or explain any terms used In this document and no other understanding

either oral or in writing shall be binding.

2.7 No Walver. Either party's failure to insist on strict performance of any term or condition of the
Contract shall not be deemed a waiver of that term or condition even if the party accepting or
acquiescing in the nonconforming performance knows of the nature of the performance and
fails to object to it

3 Contract administration and operation.

3.1 Records. Under AR.S. § 35-214 and § 35-215, the Contractor shall retain and shall
contractually require each subcontractor to retain all data and other "records” relating o the
acquisition and performance of the Contract for a period of five years after the completion of
the Contract. All records shall be subject to inspection and audit by the State at reasonable
times. Upon request, the Contractor shall produce a legible copy of any or all such records.

3.2 Non-Discrimination. The Gontractor shall comply with Siate Executive Order No. 2009-09 and
all other applicable Federal and State laws, rules and regulations, including the Americans
with Disabilities Act.

3.3 Audit. Pursuant to ARS § 35-214, at any time during the term of this Contract and five (5) years
thereafter, the Contractor’s or any subcontractor's books and recards shall be subject to audit
by the State and, where applicable, the Federal Government, to the extent that the books and
records relate to the performance of the Contract or Subcontract.

3.4 Facllitles _Inspection and Materials Testing. The Contractor agrees fo permit access to its
facilities, subcontractor faciliies and the Contractor's processes or services, at reasonable




times for Inspection of the facilities or materials covered under this Contract. The State shall
also have the right to test, at its own cost, the materials fo be supplied under this Contract.
Neither inspection of the Contractor's faciliies nor materials testing shall canstitute final
acceptance of the materals or services. If the State determines noncompliance of the
materials, the Contractor shall be responsible for the payment of all costs incurred by the
State for testing and inspection.

3.5 Notices. Notices to the Contractor required by this Contract shalf be made by the State to the

person indicated on the Offer and Acceptance form submitted by the Contractor unless
otherwise stated in the Contract. Notices to the State required by the Contract shall be made
by the Contractor io the Solicitation Contact Person indicaled on the Solicitation cover sheet,
unless otherwise stated in the Contract. An authorized Procurement Officer and an
authorized Contractor representative may change their respective person to whom notice
shall be given by writlen notice to the other and an amendment to the Gontract shall not be

necessary.

3.6 Advertising, Publishing and Promotion of Contract. The Contractor shall not use, advertise or

promote information for commercial benefit concemning this Contract without the prior written
approval.of the Procurement Officer.

3.7 Property of the State. Any materials, including reports, computer programs and other

deliverables, created under this Contract are the sole property of the State. The Contractor is
not entitled to a patent or copyright on those materials and may not transfer the patent or
copyright to anyone else. The Contractor shall not use or release these materials without the
prior written consent of the State.

3.8 Ownership of Intellectual Property

3.9

3.10

Any and all intellectual property, including but not limited to copyright, invention, trademark,
trade name, service mark, and/or frade secrels created ar conceived pursuant to or as a
result of this contract and any related subcontract (“Intellectual Property”), shall be work
made for hire and the State shall be considered the creator of such Intellectual Property. The
agency, department, division, board or commission of the State of Arizona requesting the
issuance of the contract shall own (for and on behalf of the State) the entire right, title and
interest to the Intellectual Property throughout the world. Contractor shall notify the State,
within thirty (30) days, of the creation of any Intellectual Property by it or its subcontractor(s).
Contracior, on behalf of itself and any subcontractor (s), agrees to execute any and all
document(s) necessary to assure ownership of the Intellectual Property vests in the State
and shall take no affirmative actions that might have the effect of vesting all or part of the
Intellectual Property in any entity other than the State. The Intellectual Property shall not be
disclosed by contractor or its subcontractor{s) to any entity not the State without the express
written authorization of the agency, department, division, board or commission of the State of
Arizona requesting the issuance of this contract.

Federal Immigration and Nationality Act The Contractor shall comply with all federal, state,
and Iocal immigration laws and regulations relating to the immigration status of their
employees during the term of the Contract. Further the contractor shall flow down this
requirement to all subconiractors utilized during the term of the contract. The State shall
retain the right to perform random audits of confractor and subcontractar records or to inspect
papers or any employee thereof to ensure compliance. Should the State determine that the
contractor and or any subcontractors be found noncompliant, the State may pursue all
remedies allowed by [aw, including but not limited to; suspension of work, termination of the
contract for default and suspension and or debarment of the contractor.

E-Verify Reguirements_ In accordance with A R.8 41-4401, Contractor warrants compliance
with all Federal immigration laws and regulations relating to employees and warrants its
compliance with AR.S. 23-214, Subsection A.




3.11 Serutinized Businesses In accordance with AR.S. 35-381 and AR.S. 35-393, Contractor
ceriifies that the Contractor does not have scrutinized business operations in Sudan or lran.

4 Costs and Paymenis

4.1 Payments. Payments shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30
days. Upon receipt and acceptance of goods or services, the Contractor shall submit a
complete and accurate invoice for payment from the State within thirty (30} days.

4.2 Delivery. Unless stated otherwise in the Contract, all prices shall be F.0.B. Destination and
shall include all freight delivery and unloading at the destination.

4.3 Applicable Taxes.

4.3.1 Payment of Taxes. The Contractor shall be responsible for paying all applicable
taxes.

4.3.2 State and Local Transaction Privilege Taxes, The State of Arizona is subject to all
applicable state and local transaction privilege texes. Transaction privilege taxes
apply to the sale and are the responsibility of the seller to remit. Failure collect such
taxes from the buyer does not relieve the seller from its obligation to remit taxes.

4.3.3 Tax Indemnification. Contractor and all subcontractors shall pay all Federal, state and
local taxes applicable 1o its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold the State harmiess from any
responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, andfor state and local laws and regulations and any ather costs
including transaction privilege taxes, unemployment compensation insurance, Social
Security and Worker's Compensation.

4.3.4 IRS W39 Form. In order to receive payment the Confractor shall have a current IRS
W3 Form on file with the State of Arizona, unless not required by law.

4.4 Availability of Funds for the Next State fiscal year. Funds may not presently be available for
performance under this Contract beyond the current state fiscal year. No legal liability on the

part of the State for any payment may arise under this Contract heyond the current state
fiscal year until funds are made available for performance of this Contract.

4.5 Availability of Funds for the current State fiscal vear. Should the State Legislature enter back
into session and reduce the appropriations or for any reason and these goods or services are
not funded, the State may take any of the following actions:

4.5.1 Accept a decrease in price offered by the, contractar
4.5.2 Cancsl the Contract
453 Cancel the contract and re-solicit the requirements.

5 Contract changes

5.1 Amendments. This Contract is issued under the authority of the Procurement Officer who
signed this Contract. The Contract may be modified only through a Contract Amendment
within the scope of the Contract. Changes to the Contract, including the addition of work or
materials, the revision of payment terms, or the substitution of work or materials, directed by
a person who is not specifically authorized by the procurement officer in writing or made
unilaterally by the Contractor are violations of the Confract and of applicable law. Such



changes, including unauthorized written Contract Amendments shall be void and without
“effect, and the Contractor shall not be entitied to any claim under this Contract based on
those changes.

5.2 Subcontracts. The Contractor shall not enter into any Subcontract under this Contract for the
performance of this contract without the advance written approval of the Procurement Officer.
The Coniractor shall clearly list any proposed subcontractors and the subcontractor's
proposed responsibilities. The Subcontract shall incorporale by reference the terms and
conditions of this Contract.

5.3 Assignment and Delegation. The Contractor shall not assign any right nor delegate any duty
under this Caniract without the prior written approval of the Procurement Officer. The State
shall not unreasonably withhold approval.

6 Risk and Llability

6.1 Risk of Loss. The Contractor shall bear all loss of conforming material covered under this
Contract until received by authorized personnel at the location designated in the purchase
order or Contract. Mere receipt does not constitute final acceptance. The risk of loss for
nonconforming materials shall remain with the Contractor regardiess of receipt.

6.2 Indemnification

6.2.1 Contractor/Vendor Indemnification (Not Public Agency) The parties to this coniract
agree that the State of Arizona, its' departiments, agencies, boards and commissions
shall be indemnified and held harmless by the contractor for the vicarious lability of
the State as a result of entering into this contract. However, the parties further agree
that the State of Arizona, its' departments, agencies, boards and commissions shall
be responsible for its’ own negligence. Each party to this contract is responsible for
its' own negligence.

6.2.2 Public Agency Languaae Only Each party (as ‘indemnitor’) agrees to indemnify,
defend, and hold harmless the other party (as 'indemnitee”) from and against any
and all claims, losses, liability, costs, or expenses (including reasonable attorney's
fees) (hereinafier collectively referred to as 'claims’) arising out of bedily injury of any
person (including death) or property damage but only to the extent that such claims
which result in vicarious/derivative liability to the indemnitee, are caused by the act,
omission, negligence, misconduct, or other fault of the indemnitor, its’ officers,
officials, agents, employees, or volunteers.”

6.3 Indemnification - Patent and Copyright. The Contractor shall indemnify and hold harmless the
State against any lability, including costs and expenses, for infingement of any patent,
frademark or copyright arising out of Contract performance or use by the State of materials
furnished or work performed under this Contract. The State shall reascnably notify the
Contractor of any claim for which it may be liable under this paragraph. If the contractor is
insured pursuant to A.R.S. § 41-621 and § 35-154, this section shall not apply.

6.4 Force Maieure.

6.4.1 Exceptfor payment of sums due, neither party shall be llable to the other nor deemed
in defauit under this Contract if and to the extent that such paity's performance of this
Contract is prevented by reason of force majeure. The term “force majeure” means
an occurrence that Is beyond the control of the party affected and occurs without its
fault or negligence. Without imiting the foregoing, force majeure includes acts of
God; acts of the public enemy; war; riots; slrikes; mobilization; labor disputes; civil
disorders; fire; flood; lockouts; injunctions-intervention-acts; or failures or refusals to



act by government authority; and other similar occurrences beyond the control of the
' party declaring force majeure which such parly is unable to prevent by exercising
reasenable diligence.

6.4.2 Force Majeure shall not include the following occurrences:

6.4.2.1 Late delivery of equipmeni or materials caused by congestion at a
manufacturer’s plant or elsewhere, or an oversold condition of the market;

6.4.2.2 Late performance by a subcontractor unless the delay arises out of a force
majeure occurrence In accordance with this force majeure term and

condition; or

6.4.2.3 Inability of efthef ihe Contractor or any subcontractor to acquire or maintain
any required insurance, bonds, licenses or permits.

6.4.3 If either party is delayed at any time in the progress of the work by force majsure, the
delayed party shall notify the other party in writing of such delay, as soon as is
practicable and no later than the following working day, of the commencement
thereof and shall specify the causes of such delay in such notice. Such notice shall
be delivered or mailed certified return receipt and shall make a specific reference to
this article, thereby invoking its pravisions. The delayed party shall cause such delay
to cease as soon as practicable and shall notify the other party in writing when it has
done so, The time of completion shall be extended by Contract Amendment for a
perind of fime equal to the time that results or effects of such delay prevent the
delayed party from performing in accordance with this Contract.

6.4.4 Any delay or failure In performance by either parly hereto shall not constitute default
hereunder or give rise to any claim for damages or loss of anticipated profits if, and fo
the extent that such delay or failure is caused by force majeure.

6.5 Third Party Antitrust Violations. The Conlracior assigns to the State any claim for overcharges

resulting from antitrust violations to the extent that those viclations concem materials or
services supplied by third parties to the Contractor, toward fulfillment of this Contract.

7 Warranties

7.1 Liens, The Contractor warrants that the materials supplied under this Contract are free of liens
and shall remain free of liens.

7.2 Quality. Unless otherwise modified elsewhere in these terms and conditions, the Contractor
warrants that, for one year after acceptance by the State of the materials, they shall be:

721 Of a quality to pass without objection in the trade under the Contract description;
7.2.2  Fitfor the intended purposes for which the materials are used;

7.2.3 Within the variations permitted by the Contract and are of even kind, quantity, and
quality within each unit and among all units;

7.2.4 Adeguately contained, packaged and marked as the Contract may require; and

7.2.5 Conform to the written promises or affirmations of fact made by the Contractor.



7.3 Eitness. The Contractor warrants that any material supplied to the State shall fully conform fo all
requirements of the Contract and all representations of the Contractor, and shall be fit for all
purposes and uses required by the Contract.

7.4 Inspection/Tesling. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph
are not affected by inspection or testing of or payment for the materials by the State.

7.5 Compliance With Applicable Laws. The materials and services supplied under this Contract
shall comply with all applicable Federal, state and local laws, and the Confractor shall
maintain all applicable licenses and permit requirements.

7.6 Survival of Rights and Obligations after Coniract Expiration or Termination.

7.8.1 Contractor's Representations and Warranties. All representations and warranties
made by the Contractor under this Contraet shall survive the expiration or termination
hereof. In addition, the parties herato acknowledge that pursuant to A.R.S. § 12-510,
except as provided in A.R.S. § 12-529, the State is not subject to or barred by any
limitations of actions prescribed in A.R.S., Title 12, Chapter 5.

7.6.2 Purchase Orders. The Contractor shall, in accordance with all terms and conditions
of the Contract, fully perform and shall be obligated to comply with all purchase
orders received by the Contractar prior {e the expiration or termination hereof, uniess
atherwise directed in writing by the Procurement Officer, including, without limitation,
all purchase orders received prior to but not fully performed and satisfied at the
expiration or termination of this Contract.

8 State's Contractuzal Remedies

8.1 Right to Assurance. If the State in good faith has reason to believe that the Cantractor does not
intend to, or is unable to perform or continue performing under this Contradi, the Procurement
Officer may demand In writing that the GContractor give a written assurance of intent o
perform. Failure by the Contractor to provide wiitten assurance within the number of Days
specified in the demand may, at the State's option, be the basis for terminating the Contract
under the Uniform Terms and Condltions or other rights and remedies available by law or
provided by the contract.

8.2 Stop Work Order,

8.2.1 The State may, at any time, by written order to the Contractor, require the Contractor
to stop all or any pari, of the work called for by this Contract for period(s) of days
indicated by the Siate after the order is delivered o the Contractor. The order shall
be specifically identified as a stop work order issued under this clause. Upon receipt
of the order, the Centractor shall immediately comply with its terms and take all
reasocnable steps to minimize the incurrence of costs allocable to the work covered
by the order during the period of work stoppage.

8.2.2 If a stop work order issued under this clause is canceled or the period of the order or
any extension expires, the Contractor shall resume work. The Procurement Officer
shall make an equitable adjusiment in the delivery schedule or Contract price, or
both, and the Contract shall be amended in writing accordingly.

8.3 Non-exclusive Remedigs. The rights and the remedies of the State under this Contract are not
exclusive.

8.4 Nonconforming Tender. Materials or services supplied under this Contract shall fully comply
with the Contract. The delivery of materials or services or a portion of the materials or




services that do not fully comply constitutes a breach of confract. On delivery of
nonconforming materials or services, the State may terminate the Contract for default under
applicable termination clauses in the Confract, exercise any of its rights and remedies under
the Uniform Commercial Code, or pursue any other right or remedy available to it.

8.5 Right of Offsetl. The State shall be entitled to offset against any sums due the Contractor, any
expenses or costs incurred by the State, or damages assessed by the State concerning the
Contractor's non-conforming performance or failure to perform the Contract, including
expenses, costs and damages described in the Uniform Terms and Conditions.

2] Gontract Termination

8.1 Cancellation for Conflict of Interest. Pursuant to AR.S. § 38-511, the State may cancel this
Contract within three (3) years after Confract execution without penalty or further obligation if
any person significantly involved in initiating, negotiating, securing, drafting or creating the
Contract on behalf of the State Is or becomes at any time while the Contract or an extension
of the Contract is in effect an employee of or a consultant to any other party to this Contract
with respect to the subject matter of the Contract. The canceliation shall be effective when
the Contractor receives written notice of the cancellation unless the notice specifies a later
time. If the Contractor is a political subdivision of the State, it may also cancel this Contract

as provided in A.R.S. § 38-511.

9.2 Gratuities. The State may, by written notice, terminate this Contract, in whole or in par, if the
State determines that employment or a Gratuity was offered or made by the Contracior or a
representative of the Contractor {o any officer or employee of the State for the purpose of
influencing the outcome of the procurement or securing the Cantract, an amendment o the
Contract, or favorable treatment concerning the Contract, including the making of any
determination or decislon about coniract performance. The State, in addition to any other
rights or remedies, shall be entitled to recover exemplary damages in the amount of three
times the value of the Gratuity offered by the Contractor.

9.3 Suspension or Debarment. The State may, by written notice to the Contractor, immediately
terminate this Contract if the State determines that the Contractor has been debarred,
suspended or otherwise lawfuily prohibited from participating in any public procurement
activity, Including but not limited to, being disapproved as a subcontractor of any public
precurement unit or other governmental body. Submitial of an offer or execution of a contract
shaijl attest that the coniractor Is not currently suspended or debarred. If the caontractor
becomes suspended or debarred, the contractor shall immediately nofify the State.

9.4 Termination for Convenience. The State reserves the right to terminate the Contract, in whole
or in part at any time, when In the best interests of the State without penally or recourse.
Upon receipt of the written notice, the Coniractor shall stop all work, as dirscted in the notice,
notify all subcontractors of the effective date of the termination and minimize all further costs
to the State. In the event of terminatian under this paragraph, all documents, data and reports
prepared by the Contractor under the Contract shall become the property of and be delivered
to the State upon demand. The Contractor shall be entitled to receive just and equitable
compensation for work in progress, work campleted and materials accepted before the
effective date of the termination. The cost principles and procedures provided In A.A.C. R2-7-
701 shall apply.

8.5 Termination for Default

9.5.1 In addition to the rights reserved in the contract, the State may terminate the Contract
in whole or in part due to the failure of the Coniractor o comply with any term or
condition of the Contract, to acquire and maintain all required insurancg policies,
bonds, licenses and permits, or to make satisfactory progress in performing the



Contract, The Procurement Officer shall provide written notice of the termination and
the reasons for it to the Contractor.

8.52 Upon termination under this paragraph, all goods, materials, documents, data and
reports prepared by the Contracter under the Contract shall become the property of

and be delivered to the State on demand.

9.53 The State may, upon termination of this Contract, procure, on terms and in the
manner that it deems appropriate, materials or services to replace those under this
Contract. The Contractor shall be liable to the State for any excess costs incurred by
the State in procuring materials or services in substitution for those due from the

Contractor.

9.6 Continuation of Perfarmance Through Termination, The Centractor shall continue to perform, in

i0

11

12

accordance with the requirements of the Contract, up to the date of termination, as directed in -
the termination notice.

Contract Claims. All contract claims or controversies under this Contract shall be resolved
according to A.R.S. Title 41, Chapter 23, Aricle 9, and rules adopted thersunder.

Arbitration. The parties to this Contract agree to resolve all disputes arising out of or relating
to this contract through arbitration, after exhausting applicable administrative review, to the
extent required by A.R.S. § 12-1518, except as may be required by other applicable statutes

(Title 41).

Comments Welcome. The State Procurement Office periodically reviews the Uniform Tarms
and Conditions and welcomes any comments you may have. Please submit Xour comments
to: State Procurement Administrator, State Procurement Office, 100 North 15" Avenue, Suite

201, Phoenix, Arizona 85007.



Verizon Wireless Pricing Sheet
NASPO ValuePoint or NVLPT (f/k/a WSCA)

Contract for Services #1907
22% NVLPT Discount Offer
NVLPT Nationwide for Government Share Calling Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

__NVLPT Nationwide for Government Share 0 Minutes 100 Minutes - 200Minutes |
Monthly Access Fee $15.991 (86137) $23.98 (80006) $27.29 (73736)
Monthly Anytime Voice Minutes 0 100 200
Unlimited Domestic Push To Talk Not Available $2.00 (76785/81129 Smart phone/76142 Basic Phone)
Domestic Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
National Access Roaming Included
Data Sent or Received $1.99/ MB or per data package?
. . , 100 Included (76678)
ﬁi?::éggeﬂ’ Picture and Video Overage per message: Text $0.02/ Qutgoing Text $0.10/ Pic & Video $0.25
Unlimited (75439) $12.00 per line
Notes Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. The $15.99 zero access plan can only be 50% of an accounts total share lines. 2Smartphones and Data Multimedia Phones require a
data package. 4G service requires 4G Equipment and 4G coverage.

NVLPT Nationwide for Government Calling Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply. :

NVLPT Nationwide for Government 400 Voice Minutes 600 Voice Minutes 1000 Voice Minutes
Monthly Access Fee (non-share) $35-88  $27.98 (74538) $52.56  $40.99 (74540) $67.94  $52.99 (14542)
Monthly Access Fee (share) $3845  $29.99 (74539) $5542 $42.99 (74541) $70.50  $54.99 (74543)
Monthly Anytime Voice Minutes 400 600 1000
Friends & Family (up to 10 numbers) Not Included Included?
Unlimited Domestic Push To Talk $2.00 (76785/81129 Smart phone/76142 Basic Phone)
Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
National Access Roaming Included
Data Sent or Received $1.99/ MB or per data package?
. . ) 100 Included (76678)

“Dﬂzr::astx:SText, Picture and Video Overage per message: Text $0.02/ Outgoing Text $0.10 / Pic & Video $0.25

9 Unlimited {75439) $12.00 per line
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 'Friends & Family eligibility varies on selected calling plan. 2Smartphones and Data Multimedia Phones require a data package. 4G
service requires 4G Equipment and 4G coverage.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.01252016 (22%)
Page 1 of 20




NVLPT Nationwide for Business Calling Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Nationwide for Business
Monthly Access Fee (Talk)

900 Voice Minutes
$59.00  $46.79 (73714)

Unlimited Voice Minutes

$69.98  $54.59 (83233)

450 Voice Minutes
$39:99  $31.19 (73713)

Monthly Access Fee (Talk & Text)

$50.00  $46.79 (73761) $79.99  $62.39 (73762) $89.99 $70.19 (83234)

Optional Monthly Share fee

$5.00 $3.90 per line

Domestic Anytime Voice Minutes

450 900 | Unlimited

Domestic Text, Picture and Video
Messages

Friends & Family {up to 10 numbers) Included with share plan only Included!
Unlimited Push To Talk $2.00 (76785/81129 Smart phone/76142 Basic Phone)
Voice Overage Rate $0.25 per minute
National Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
National Access Roaming Included
Data Sent or Received $1.99/ MB or per data package?
100 Included (76678)

Overage per message: Text $0.02/ Outgoing Text $0.10 / Pic & Video $0.25
Unlimited (75439) $12.00 per line

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 'Friends & Family eligibility varies on selected calling plan. 2Smartphones and Data Multimedia Phones require a data package. 4G
service requires 4G Equipment and 4G coverage.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1807, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government

Sales representative for additional information. v.01252016 (22%})
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Verizon Plan - Talk, Text and Data: Government Subscribers

Select Device Type

Monthly Line Access Fee
Smartphones Jetpacks/Netbooks/ ~ Tablets
Smartphones | Purchased at Notebooks/ (including Google
Purchased at Full Retail . USB . 4G LTE Chromebook) Select
. : Basic S (82832, 82833, | g -dband @2831) / i Connected
Discounted Price or 22834 and 4G LTE roadban Wireless Home !
: . Cust Phones 834)an Router-Data | 4G LTEInternet | Phone'(s2s27 Devices?
Price (Matrix) ustomer (82826) | Routers - with voice ; (82827) 3
: device (82836, 82837,
(82824) Provided : Only (s2828) £2838)
Equipment only(s2s29) or Voice (Installed)? 2s54) 3
(B2825%%) and Data (s2830)
$20.00
$40.00 per $20.00 per per $20.00 $10.00 $10.00 $20.00 $5.00
device: device device per device per device per device per device per device
elect Data Amount (Talk and Text are Unlimited)
The calling plans below reflect the monthly access fee discount. No additional discounts apply.
Monthly Account Access Fee MaX|mum'Number of Lines Shared Data Allowance Domestic Data Overage
(per billing account)
$30.00# (94156) 1 GB (Small)
$45:00 $35.10 (94157 3 GB (Medium)
$60.00 $46.80 (94158) 6 GB (Large)
$80-00 $62.40 (94159) 12 GB (XLarge)
$420.00 $93.60 (94162) 20 GB
$175:00 $136.50 (94163) 25GB
Upto 10 $15.00 per 1 GB
$225:.00 $175.50 (94164) 30 GB
$300-00 $234.00 (94165) 40 GB
$375:00 $292.50 (94167) 50 GB
$450.00 $351.00 (94168) 60 GB
$600.00 $468.00 (94169) 80 GB
$750:00 $585.00 (94170) 100 GB
General Allowance Minutes Unlimited
Domestic Long Distance Included
NationalAccess Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)
Good for Enterprise $15.00 per line (77551)
BlackBerry Enterprise Server $15.00 per line (77515)
Cloud Storage 5 GB per line (must be selected)
Unlimited Domestic Text and
Multimedia Messages and Included
International Text Messages
Domestic Mobile Hotspot Included
Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. 'Wireless
Home Phone shares in the unlimited voice minutes but not the message or data allowance. 2LTE Internet (Installed) require Verizon Plans 10 GB or higher. 3Only
approved connected devices are eligible. *No additional discounts apply. ‘Accounts with Data only devices must take the data only plans. Current coverage details
can be found at www.verizonwireless.com. Access fee discounts applied at the account level only. Text Messages originating from Mexico are $0.50 per message
sent (per recipient) and $0.05 per message received. Data allowances from Verizon Plans with not share with any non- Verizon Plans.
Sharing: Sharing is available only among Government Subscribers on Verizon Plans — Talk Text and Data for up to 10 lines on the same account. At the end of
each bill cycle any unused data allowances will be applied to the overages of the other lines on the same account beginning with the fine with the lowest overage
need. Calfing plan changes may not take effect until the billing cycle following the change request. Each sharing Subscriber's unused allowances will pass to other
sharing Subscribers that have exceeded their GB allowance during the same monthly bill period. Data allowances from Verizon plans will not share with any non-
Verizon Plans.
**The $40.00 monthly line access for Smartphones will automatically change to $20.00 monthly line access once the line term is fulfilled. Proration may occur.
Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Aftachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representalive for additional information. v.01252016 (22%)
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Small Business Plan - Talk, Text and Data Plans: Government Subscribers
... .. |

Select Data Amount (Talk and Text are Unlimited)

Select Device Type
Monthly Line Access Fee
Jetpacks/Netbooks/
Notebooks/
RUStle 46 LTEd 4G LTE Routers Tablets Select
Smartphones Basic Phones outer (77575} an with voice and including Google ;
ks (77572) 4G LTE Routers - ( data bundle) ( Chromebook) V‘g;ﬂﬁ? Home Connected
with voice (79388) (77576) (77600) ) Devncgs
onlygssso) or data (78302, 81393, 81477)
only(re3sn
$20.00
per device Jetpack,
$40.00 per $30.00 per USB, Netbook/ $30.00 $10.00 $20.00 $5.00
device device Notebook, 4G LTE per device per device per device per device
Router (77575,
79391)

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Monthly Account Access Maxi(r:;rng"r::::cirozz;ines Shared Data Allowance Domestic Data Overage
$475:00 $136.50 (93240 25GB

$225.00 $175.50 (87180) 110 95 30 GB

$300.00 $234.00 (87181) 40 GB

$375.00 $292.50 (87182) 50 GB

$450.00  $351.00 (90427) 60 GB $15.00 per 1 GB
$600:00 $468.00 (90428) Up to 50 80 GB
$750.00 $585.00 (90426) 100 GB
$1.425.00 $877.50 (91519) 150 GB

Up to 100

$4,500.00 $1,170.00 (91518) 200 GB
General Allowance Minutes Unlimited

Domestic Long Distance Included

NationalAccess Roaming

$0.002 per KB(Canada)/ $0.005 per KB (Mexico)

Good for Enterprise $15.00 per line (77551)
BlackBerry Enterprise Server $15.00 per line (77515)
Cloud Storage 25 GB per line (must be selected)
Unlimited Domestic Text and
Multimedia Messages and Included
International Text Messages
Domestic Mobile Hotspot Included

Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. 'Wireless
Home Phone shares in the unlimited voice minutes but not the message or data allowance. 20nly approved connected devices are eligible. Accounts with Data only
devices must take the data only plans. Current coverage details can be found at www.verizonwireless.com. Access fee discounts applied at the account level only.
Included Text Messages originating in the U.S. to Canada and Mexico. Prevailing rates apply to all other messages. Text Messages originating from Mexico are
$0.50 per message sent (per recipient) and $0.05 per message received.
Sharing: Customers subscribing to Small Business Plans will be billed on separate billing accounts and invoices. Sharing is available only among Government
Subscribers on these Small Business Plans — Talk Text and Data with 11 or more lines on the same account. At the end of each bill cycle any unused data
allowances will be applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Calling plan changes may
not take effect until the billing cycle following the change request. Each sharing Subscriber's unused allowances will pass to other sharing Subscribers that have
exceeded their GB allowance during the same monthly bill period. Data allowances from Small Business plans will not share with any non- Small Business Plans.
Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepaint.org site for
your cansideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemment
Sales representative for additional information. v.01252016 (22%)
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Verizon Plans: Data Only: Government Subscribers

Select Device Type
Monthly Line Access Fee
Netbooks/ Verizon 4G LTE
Jetpacks USBs Notebooks, LTE 4G LTE Routers Broadband Tablets (including Connected
with data only Routers with Google Chromebook) Devices
(77555) (77555) Internet R 77567
(77555, 78045) (77555) voice data only (77567) (78303)
' (79392)
$20,00 $20.00 $20.00 $20.00 $20.00 $10.00 $5.00
per device per device per device per device per device per device per device
Select Data Amount
The calling plans below reflect the monthly access fee discount. No additional discounts apply. -
" Monthly Account Access Maximum h_lqmber of Devices Shared Data Allowance Domestic Data Overage
{per billing account)
$20.00t (90525) 2GB
Tablet & Connected Devices only
$30.001 (86504) 4GB
$40.00  $31.20 (86505) 6 GB
$50:00  $39.00 (86506) 8 GB
$60:00  $46.80 (86507) 10 GB
$7000 $54.60 (86508) 12 GB
$80.00 $62.40 (36500) 14 GB
$90.00 $70.20 (86510) Upto 10 16 GB $15.00 per 1 GB
$100.00 $78.00 (86511) 18 GB
$440.00 $85.80 (86512) 20GB
$185.00 $144.30 (86513) 30 GB
$260.00 $202.80 (87271) 40 GB
$335:.00 $261.30 (87272) 50 GB
$410.00 $319.80 (90910) 60 GB
$560-00 $436.80 (90911) 80 GB
$710.00 $553.80 (90912) 100 GB
National Access Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)
Domestic Text Messaging Unlimited (device dependent)
Good for Enterprise $15.00 per line (77551)
BlackBerry Enterprise Server $15.00 per line (77515)
Cloud Storage 5 GB per line (must be selected)
Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. Verizon
Plans data-only plans are not available for accounts with Smartphones or basic phones. 'No additional discounts apply. LTE Internet {installed) devices require a
data package of 10 GB or higher. Current coverage details can be found at www.verizonwireless.com. Access fee discounts applied at the account level only.
Open Development approved devices cannot be activated on Verizon Plans plans. Sharing: Customers subscribing to Verizon Plans - Data Only - will be billed on
separate billing accounts and invoices. Sharing is available only among Government Subscribers to these Verizon Plans - Data Only on the same account. At the
end of each bill cycle any unused data allowances will be applied to the overages of the other lines on the same account beginning with the fine with the lowest
overage need. Calling plan changes may not take effect until the billing cycle following the change request. Each sharing Subscriber's unused allowances will
pass to other sharing Subscribers that have exceeded their GB allowance during the same monthly bill period. Text, Picture and Video messages are not eligible
for sharing. Data allowances from Verizon Plans will not share with any non- Verizon Plans.
Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your iocal Verizon Govemment
Sales representative for additional information. v.01252016 {22%)
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Small Business Plan: Data Only: Government Subscribers

Select Device Type
Monthly Line Access Fee
Netbooks/ 4G LTE . o ‘
Jetpacks USBs Notebooks, LTE Broadband Verizon 4GLTE | Tablets (including Connected
Broadband Google Chromebook) Devices
(77555) (77555) Internet Router (79392) (77567) (78303)
(77555, 78045) (77555)

$20.00 $20.00 $20.00 $20.00 $20.00 $10.00 $5.00

per device per device per device per device per device per device per device
Select Data Amount
The calling plans below reflect the monthly access fee discount: No additional discounts apply.
Monthly Account Access Maximum quber of Devices Shared Data Allowance Domestic Data Overage
(per billing account)

$185.00 $144.30 (87184) 30 GB

$260:00 $202.80 (87185) 11-25 40 GB

$336:00 $261.30 (37188) 50 GB

$410.00 §$319.80 (90430 60GB

190450 $15.00 per 1 GB

$560.00 $436.80 (90431) Upto 50 80 GB

$740.00 $553.80 (90429) 100 GB
$1.025.00 $799.50 (91521) 150 GB

Up to 100
$1,400.00 $1,092.00 (91520) 200 GB

National Access Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)

Domestic Text Messaging Unlimited (device dependent)
Good for Enterprise $15.00 per line (77551)
BlackBerry Enterprise Server $15.00 per line (77515)
Cloud Storage 25 GB per line (must be selected)

Notes: Data-only devices on these plans share in the data allowance but do not share the minutes or message allowance unless the device is capable. The Small
Business for data-only devices is not available for accounts with Smartphones, basic phones or Connected Devices with Voice. Current coverage details can be
found at www.verizonwireless.com. Access Fee discounts applied at the account level only.
Sharing: Sharing is available only among Government Subscribers to these Small Business Plans - Data Only. At the end of each bill cycle any unused data
allowances will be applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Calling plan changes may
not take effect until the billing cycle following the change request. Each sharing Subscriber's unused allowances will pass to other sharing Subscribers that have
exceeded their GB allowance during the same monthly bill period. Text, Picture and Video messages are not eligible for sharing. Data allowances from Small
Business plans will not share with any non- Small Business Plans. '
Promotions may be available for Monthly Line and Account Access Fees. Please contact your Government Account Manager.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemnment
Sales representative for additional information. v.01252016 (22%)
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Verizon Basic Plan: Basic Device Talk Only

Up to ten (10) lines Only (per billing account)
The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Basic Phones Only
Monthly Device Access Fee $20.00 per device (32839)
Monthly Account Access Fee $5.00 (o4171)
Domestic Anytime Voice Allowance Per Month 700 Minutes (shared)
Voice Per Minute Rate (after allowance) $0.45
Unlimited Domestic Night & Weekend Minutes Included
Unlimited Domestic Mobile to Mobile Included
Domestic Long Distance Included
Domestic Text and Multimedia Messages Unlimited
NationalAccess Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)
Domestic Data $1.99 per MB
Cloud Storage 5 GB per line (must be selected)

Notes: Current coverage details can be found at www.verizonwireless.com. Not eligible for monthly access discounts.

Verizon Plans Talk-only plans are not available for accounts with Smartphones or data devices- Customers subscribing to Verizon Plans and non- Verizon Plans will
be billed on separate billing accounts and invoices.

Sharing: Sharing is available only among Government Subscribers to this Verizon Plan Basic Phone Only. At the end of each bill cycle any unused voice
allowances will be applied to the overages of the other lines on the same account beginning with the line with the lowest overage need. Calling plan changes may
not take effect until the billing cycle following the change request. Each sharing Subscriber's unused allowances will pass to other sharing Subscribers that have
exceeded their minute allowance during the same monthly bill period. Canada and Mexico minutes cannot be added to this plan. Domestic Data MBs, and Text,
Picture and Video messages are not eligible for sharing. Voice allowances from Verizon Plans will not share with any non- Verizon Plans.

NVLPT Local Flat Rate Calling Plan

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

NVLPT Local Flat Rate Calling Plan

Government Subscribers Only

Monthly Access Fee $8.99 (Market specific)
Domestic Anytime Minutes 0

Per Minute Rate $0.10
Domestic Long Distance Included
National Access Roaming $0.69

Domestic Data Sent or Received

$1.99 / MB or per data package’

1000 Domestic Night & Weekend Minutes
OR

$5.00 additional monthly access fee per line (72062)

1000 Nationwide Mobile to Mobile

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 3G Smartphones and 3G Multimedia Phones require a data package.

Nationwide Flat Rate Calling Plans

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Nationwide Flat Rate Government Subscribers Only

Monthly Access Fee $11.99 (73809)
Monthly Anytime Voice Minutes 0
Domestic Voice Per Minute Rate $0.25
Domestic Long Distance Included
National Access Roaming Included

Data Sent or Received $1.99/ MB or per data package!
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 'Smartphones and Multimedia Phones require a data package.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemment
Sales representative for additional information. v.01252016 (22%)
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Nationwide Push to Talk Calling Plan (non-share)

‘The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Nationwide Push to Talk (non-share) Government Subscribers Only

Monthly Access Fee $19.99 (76443)

Monthly Anytime Voice Minutes! 0

One to One & Group Talk Unlimited

Data Sent or Received $1.99/ MB or per data package?

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. Push to Talk terms and conditions apply. *Subscribers to the Push to Talk Unlimited Calling Plan cannot place or receive reguiar cellular
wireless calls other than to 611 and 911. (These calls may be placed anywhere in the Nationwide Rate and Coverage Area). If the voice block feature is removed,
subscribers will be charged $0.25 per minute for non-Push to Talk voice calls. 2Smartphones and Multimedia Phones require a data package.

Nationwide Push to Talk Calling Plan (Share)

The calling plan below reflects the monthly access fee discount. No additional discounts apply. : :

Nationwide Push to Talk (Share) Government Subscribers Only

Monthly Access Fee $18.991 (86265)

Monthly Anytime Voice Minutes 0

One to One & Group Talk Unlimited

Domestic Voice Per Minute Rate $0.25

Domestic Night & Weekend Minutes Unlimited

Domestic Nationwide Mobile to Mobile Unlimited

Domestic Long Distance Included

National Access Roaming Included

Domestic Text (SMS) and Multimedia (MMS) Messages 100 Included .
Overage: $0.20 (SMS) Text, $0.25 (MMS) sent/received

Data Sent or Received $1.99/ MB or per data package?

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. Push to Talk terms and conditions apply. 'The $18.99 Push to Talk Plan can only be 50% of an accounts total share lines.
2Smartphones and Data Multimedia Phones require a data package

NVLPT 3G/4G Nationwide Email for Government Calling Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

NVLPT Nationwide for Government 400 Voice Minutes 600 Voice Minutes 1000 Voice Minutes

Monthly Access Fee (non-share) $61.53 $47.99 (74510) $78:19 $60.99 (74512 $03-58 $72.99 (74514)
Monthly Access Fee (share) $64.09 $49.99 (74511) $80.76 $62.99 (74513) $9616 $75.00 (74515)
Monthly Anytime Voice Minutes 400 600 1000

Friends & Family (up to 10 numbers) Included!

Unlimited Domestic Push To Talk $2.00 (76785/81129 Smart phone/76142 Basic Phone)

Voice Overage Rate $0.25 per minute

Domestic Mobile to Mobile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

National Access Roaming Included

Domestic Data Allowance Unlimited

Unlimited Hotspot/Tethering $10.00 per fine (73702 3G) (76445 4G)

Domestic Text (SMS) and Multimedia (MMS) Messages Unlimited

Add-a-Line $35.99 per line? (86140)

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 'Friends & Family eligibility varies on selected calling plan. 2The $35.99 Add-a-Line plan can only be 50% of an accounts total share
lines.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint {(NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemnment
Sales representative for additional information. v.01252016 (22%)
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NVLPT Smartphone Calling Plans for Government Subscribers

The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Includes Wireless Sync or BlackBerry Solution compatible with Microsoft Outlook, Lotus Notes, POP3, and IMAP email accounts. .

Monthly Access Fee $35.99 (86139)
Domestic MB Allowance Unlimited
Domestic Voice Per Minute Rate! $0.12
Domestic Nationwide Mobile to Mobile . Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Text (SMS) and Multimedia (MMS) Unlimi

nlimited
Messages
Domestic Long Distance? Included
National-Access Roaming $0.002 per Kilobyte
Notes: Subject fo the NationalAccess/BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), Smartphone and
BlackBerry Plans. BroadbandAccess is available only in specific markets; please see www.verizonwireless.com for current availability. NationalAccess is available in
the National Enhanced Services rate and coverage area; see map for details. *Roaming, toll, and long distance charges may apply when making and receiving calls
outside of the NationalAccess home airtime rate and coverage area and in CDMA countries, see International Roaming terms and conditions. Per minute roaming
applies to Voice calls and Quick 2 Net. 2Domestic long distance is included when placing calls in the America's Choice home airtime rate and coverage area. Long
distance charges will apply when making or receiving calls outside the United States.

' Zipit Now Messaging Solution*

The calling plan below reflects the monthly access fee discount. No additional discounts apply.
Please note a separate agreement must be negotiated and executed between the Customer and Zipit Wireless for the services™ it will provide.

Monthly Access Fee $15.00
Optional Feature Access Fee N/A
Domestic MB Allowance 35MB
Overage Rate Per KB : $0.005/KB
National-Access Roaming N/A
Home Airtime/Min. Rate N/A
Domestic Text Messages Standard Rate
Domestic Long Distance! Included

NOTE: Current coverage details can be found at www.verizonwireless.com. Subject to the NationalAccess/Mobile Broadband terms and conditions; additional
terms and conditions apply to Unlimited, Megabyte (MB), PDA and BlackBerry Plans. BroadbandAccess is available only in specific markets; please see
www.verizonwireless.com for current availability. NationalAccess is available in the National Enhanced Services rate and coverage area; see map for details.
'Roaming, toll, and long distance charges may apply when messaging outside of the NationalAccess home airtime rate and coverage area and in CDMA
countries, see Intemational Roaming terms and conditions. Data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the
monthly megabyte allowance is lost. This plan is not eligible for pooling or sharing of the megabyte allowance. *Please note installation, maintenance, warranty,
customer service, billing, and pricing of Zipit equipment are provided separately, directly through Zipit Wireless.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Aiternatively, you may contact your local Verizon Govemment
Sales representative for additional information. v.01252016 (22%)
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Flexible Business Plans For Basic & Smartphones

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Basic Phones* Smartphones!
Monthly Access Fee $35—99-.(927:$j;1.30 %52327252:;).70 $¥5.(827§g§3.50 $85£§}7§(75§3.30 $957(gg7§g31.10 $49590(éz7 fOB)1 80
Shared Data Allowance 100 MB 2GB 4GB 6 GB 8 GB 10 GB
Data Overage $10.00 per GB
Mobile Hotspot? Included
Monthly Anytime Minutes Unlimited
Messaging Allowance? Unlimited Domestic and International Messaging

Notes: Current coverage details and additional plan and feature information can be found at www.verizonwireless.com. No Domestic Roaming or Long Distance
Charges. 4G service requires 4G Equipment and 4G coverage. Government subscribers only.

* Basic phones may only be added to an account with at least 1 Smartphone (bill account level).

1. Access to corporate email using BlackBerry Enterprise Server (BES) is available for an additional $15.00 per line.

2. Mobile Hotspot is available on all capable devices and allows you to use your device and share data allowance with multiple Wi-Fi enabled devices.

3. Unlimited Messaging from within the United States to anywhere in the world where messaging services are available.

Data Sharing: Lines activated on these plans can only share with other lines on these plans and with lines on the Flexible Business Plans for Data Devices. At the
end of each bill cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account
beginning with the line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request.

Flexible Business Plans For Data Devices

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Connected Connected Devices, Connected Devices, Tablets, Nethooks, Notebooks, Jetpacks, USBs,
. Tablets, Netbooks, Ny .
Devices Mobile Broadband Devices
Notebooks

$5.00 $10.00 $35.00 $45.00 $55:00 $85.00 $75.00
Monthly Access Fee (92}39) (927'41) $27.30 $35.10 $42.90 $50.70 $58.50
(92742) (92744) (92745) (92746) (92747)
Shared Data Allowance 1MB 100 MB 2GB 4 GB 6 GB 8 GB 10 GB

Data Overage Rate $10.00 per GB

Notes: Current coverage details and additional plan and feature information can be found at www.verizonwireless.com. 4G service requires 4G Equipment and 4G
coverage. Government subscribers only.

Data Sharing: These plans only share with other lines on these plans and with lines on the Flexible Business Plans for Basic & Smartphones. At the end of each bill
cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with the
line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request.

Flexible Business Plans For Data Devices - Connected Device / Internet with Voice
The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Connfactf d Broadband Router
Device
$5.00 $65.00 $75.00 $85.00 $95.00 $405.00
Monthly Access Fee o 4532) $50.70 $58.50 $66.30 $74.10 $81.90
(94485) (94496) (94497) (94500) (94504)
Shared Data Allowance 1MB 2GB 4 GB 6 GB 8 GB 10 GB
Data Overage Rate $10.00 per GB

Notes: Current coverage details and additional plan and feature information can be found at www.verizonwireless.com. 4G service requires 4G Equipment and 4G
coverage. Government subscribers only.

Data Sharing: These plans only share with other lines on these plans and with lines on the Flexible Business Plans for Basic & Smartphones. At the end of each bill
cycle, any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with the
line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemiment
Sales representative for additional information. v.01252016 (22%)
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Mobile Broadband Machine to Machine (M2M) Share Group 1 Plans - Low Usage

The calling plans below reflect the monthly access fee discount. No additional discounts apply.
. Mobile Broadband Machine-to-Machine Plans | 1Megabyte | 5Megabytes | 25 Megabytes | 50 Megabytes 150 Megabytes

. 1MB 5MB 25 MB 50 MB 150MB
Domestic Shared Data Allowance Per Month (87660/87640) | (87661/87641) | (87662/87642) | (87663/87643) (87664/87644)
Monthly Access Fee $5.00 $7.00 $10.00 $15.00 $18.00
Overage Rate Per Megabyte $1.00

National Access Roaming $0.002 per Kilobyte(Canada)/$0.005
. Mobile Broadband Machine to Machine (M2M) Share Group 2 Plans - High Usage

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Mobile Broadband Machine-to-Machine Plans | 250 Megabytes |  1Gigabyte | 5Gigabytes | 10 Gigabytes
Domestic Data Allowance Per Month 250 MB 1GB
(87665/87645) {87668/87646) (87671/87647) (87673/87648)
Monthly Access Fee $20.00 $25.00 $50-00 $30.00 $80.00 $62.40
Overage Rate Per Megabyte $0.015
National Access Roaming $0.002 per Kilobyte(Canada)/$0.005 per Kilobyte (Mexico)

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. Government Subscribers may supply their own authenticated Equipment (CPE) approved by Verizon Wireless
to be activated on these plans. Netbook, Smartphone, and Tablet devices are not eligible for Mobile Broadband M2M pricing. 4G service requires 4G Telemetry
equipment and 4G coverage. All terms and conditions of the Agreement apply to M2M service and M2M Lines as a Wireless Service. Customer may select either
the Account Share or Multi-Account Share option on the Mobile broadband Machine-to-Machine (M2M) Share Plans.

Public Sector Mobile Broadband Machine to Machine (M2M) Share Plans:
' Government Subscribers Only

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Public Sector Mobile Broadband 5 Gigabytes 10 Gigabytes 20 Gigabytes

Monthly Access Fee $39.99 (90233) $59.99 (90234) $99.99 (90235)
Shared Domestic Data Allowance 5GB 10GB 20GB
Overage Per Gigabyte $8.00 Per Gigabyte

NationalAccess Roaming $0.002 per Kilobyte

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the end of each bill cycle, any
unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with
the line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request. Current NationalAccess
and Mobile Broadband coverage details can be found at www.verizonwireless.com. New activations on these service plans require 4G LTE
devices. Netbook, Smartphone, and Tablet devices are not eligible for Mobile Broadband M2M pricing. Existing customers transitioning to one of
these service plans are able to utilize existing 3G devices. The 5GB, 10GB, and 20GB Public Sector Mobile Broadband Machine to Machine Plans
are able to share with each other.

Data Packages for Feature Phones and Smartphones
The Data Packages are eligible for monthly access fee discounts and promotions, when available!

I;Ag g SAI);OA:;‘ Zsi%iig \[/'g:s ev}larI]:: Data Allowance Rate After Allowance O%;%[:)aaﬁ: :/l%:}%jnrlgrnl}:slle: :nitalnjl ©
N/A -0- $1.99 per MB N/A
o 737%12?(2(2 o) 75 MB $10.00 per eac:;%d;tional 75 MB of N/A
(Basifgz\./ggszomy) 300 MB $15.00 per ea:gaggditional GB of N/A
(Sma[‘f}i?]fgeia %?é:g:mm) 9 GR? $10.00 per ea‘f:aggditional GB of $15.00

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. NationalAccess Roaming will be charged at $0.002 per KB (Canada) and $0.005 per KB (Mexico). 'The $30.00/2GB data package is
eligible for a monthly access fee discounts when combined with select Business calling plans. 2The $12.00/300MB data package for Basic Devices can be added to
a voice only price plan with a monthly access fee of $15.99 or higher, this feature cannot be activated on a Smartphone Device. 3Smartphone Subscribers require a
data package with a minimum aflowance of 2GB. Personal Email Feature is included with all data packages contained herein.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review, Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Government
Sales representative for additional information. v.01252016 (22%)
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Mobile Broadband Data Plans

The calling plans below reflect the- monthly access fee discount. No additional discounts apply.

Mobile Broadband Pricing for Tablets, Netbooks, 4G LTE Modems, 3G & 4G LTE Dedicated Mobile Hotspots

Monthly Access Fee $30.001 (85320/85322) $39.99 (84357)

Domestic Monthly Data Allowance 2GB Unlimited

Per GB Rate After Allowance $10.00 per each additional GB of usage

NationalAccess Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)

Domestic Per Minute Rate? $0.25 per minute

Domestic Long Distance Included

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com. 4G service requires 4G equipment and 4G
coverage. "The $30.00 2GB plan is not available with 4G LTE modems {(USB and embedded Notebooks, and is not available with 3G and 4G LTE Dedicated Mobile
Hotspots. 2Per Minute Rate applies to voice calls and other non-NationalAccess data usage in the United States.

Public Sector Mobile Broadband Share Plans: Government Subscribers Only

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Public Sector Mobile Broadband 5 Gigabytes 10 Gigabytes 20 Gigabytes

Monthly Access Fee $39.99 (90239) $59.99 (90240) $99.99 (90241)
Shared Domestic Data Allowance 5GB 10GB 20GB
Overage Per Gigabyte $8.00 Per Gigabyte

NationalAccess Roaming $0.002 per Kilobyte

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the end of each bill cycle, any unused data
allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account beginning with the line with the lowest
overage need. Plan changes may not take sffect until the billing cycle following the change request. Current NationalAccess and Mobile Broadband coverage details
can be found at www.verizonwireless.com. New activations on these service plans require 4G LTE devices. Existing customers transitioning to one of these service
plans are able to utilize existing 3G devices. The 5GB, 10GB, and 20GB Public Sector Mobile Broadband Plans are able to share with each other.

NVLPT Nationwide International Email for Government Calling Plans

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

NVLPT Nationwide for Government 400 Voice Minutes 600 Voice Minutes 1000 Voice Minutes

Monthly Access Fee (non-share) $84-144 $65.63 (74524/ 86740) $09.99 $77.99 (74526/86742) $144.62 $89.40 (74528/ 86744)
Monthly Access Fee (share) $86.57 $67.52 (74525/86741) $102.43 $79.89 (74527/86743) | $447-:08 $91.30 (74529/ 86745)
Monthly Anytime Voice Minutes 400 600 1000

Friends & Family (up to 10 numbers) Included!

Unlimited Domestic Push To Talk $2.00 (76785/81129 Smartphone/76142 Basic Phone)

Voice Overage Rate $0.25 per minute

Domestic Mobile to Mobile . Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

National Access Roaming $0.002 per Kilobyte

International Emait Allowance Unlimited

Domestic Messaging Unlimited

Notes: Current coverage details can be found at www.verizonwirgless.com. The Unlimited Data allowance applies in the United States, Canada, Mexico, and the
rest of the world where coverage is available. See attached Calling Plan and Feature Details for important information about calling plans, features and options.
These plans are not eligible for discounts on month to month activations. 'Friends & Family eligibility varies on selected calling plan.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemment
Sales representative for additional information. v.01252016 (22%)
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International Options: Mexico and Canada

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Data/Talk/Messaging

Monthly Access Fee Per Line Data Allowance Voice Allowance 3Messaging Allowance

$15.00 (82063) 100 MB 100 Minutes 100 sent; unlimited incoming

$30:00 $23.40 (82004) 250 MB 250 minutes 250 sent; unlimited incoming
Overage Rate After Allowance? $10/100 MB $0.10/minute $0.10/Sent Message
Data Only

$10.00 (82073) 100 MB Pay Go Pay Go

$20.00 (82064) 250 MB Pay Go Pay Go
Overage Rate After Allowance? $10/100 MB N/A N/A

Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 'The data allowance applies in Canada and Mexico only, where
coverage is available. Data roaming is limited to US, Canada, Mexico and Puerto Rico. Customer must subscribe to a domestic Mobile Hotspot plan to use the service
Internationally. All data usage, including Mobile Broadband Connect and dedicated Mobile Hotspot, deducts from the same data allowance. Requires an eligible
domestic data plan or feature and a International capable device. 2The overage rate is not eligible for discounts. 3Multimedia messages (MMS) are included in the
allowance, but incur data transport charges (deducts from the International data allowance). Verizon Wireless reserves the right to terminate a line if more than half of
the usage over three consecutive billing cycles is outside of the United States. Pay Go rates for International Voice, International Messaging, and Data Roaming can
be found at www.verizonwireless.com/International. These plans are not eligible for discounts on month to month activations.

International Options: 140+ Countries

The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Data/Talk/Messaging
Monthly Access Fee Per Line 'Data Allowance Voice Allowance Messaging Allowance
$40-00 $31.20 (82062) 100 MB 100 Minutes 100 sent; unlimited incoming
$85.00 $66.30 (82060) 250 MB 250 minutes 250 sent; unlimited incoming

$25/100 MB International Options

Overage Rate After Allowance? Countries $0.25/minute ‘ $0.25/Sent Message
Data Only
$25.00 $19.50 (77304) 100 MB _ Pay Go Pay Go
$50.00 $39.00 (82053) 250 MB Pay Go Pay Go
Overage Rate After Allowance? $25/100 MB N/A N/A

Notes: Current coverage details, a list of Infernational Data Plan countries and additional information can be found at www.verizonwireless.com. 'The data allowance
applies in over 140 countries, where coverage is available. Customer must subscribe to a domestic Mobile Hotspot plan to use the service Internationally. All data
usage, including Mobile Broadband Connect and dedicated Mabile Hotspot, deducts from the same data allowance. Requires an eligible domestic data plan or feature
and a International capable device. 2The overage rate is not eligible for discounts. SMultimedia messages (MMS) are included in the text allowance, but incur data
transport charges (deducts from the International data allowance). Verizon Wireless reserves the right to terminate a line if more than half of the usage over three
consecutive billing cycles is outside of the United States. Pay Go rates for International Voice, International Messaging, and Data Roaming can be found at
www.verizonwireless.com/International. These plans are not eligible for discounts on month to month activations.

Global Data Optional Features

The Data Packages are eligible for monthly access fee discounts and promotions, when available.

Monthly Access Fee Allowance Rate per MB (Canada) R?KZ&%O’\)"B Rate per \%Erf;m of the

$2.05/MB $5.12MB $20.48/MB
Notes: Current coverage details and list of Global Data Countries can be found at www.verizonwireless.com/International. See Calling Plan Optional Features
section for important information about calfing plans, features and options. Applies to all global-capable phones and internet devices. Customer must subscribe to a

domestic Mobile Hotspot plan to use the service globally. The majority of your monthly usage must be in the United States. All data usage, including tethering and
hotspot, deducts from the same data allowance.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1807, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Governiment
Sales representative for additional information. v.01252016 (22%)
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Global Voice!

No additional discounts apply.

Canada $0.99/min
Mexico $0.99/min
Caribbean and Europe As low as $1.29/min
Standard Rates for Other Countries As low as $1.29/min
Global International Value Plan Rates As low as $0.99/min

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/International. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. 1Applies to all global-capable devices. Must be added to a domestic 3G Mobile
Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Global Messaging!

Global Text Messaging
$0.20 per recipient per message sent and $0.20 per message received, or according to your
Domestic Messaging Plan
$0.50 per recipient per message sent and $0.05 per message received
Global Picture and Video Messaging
$0.25 per recipient per message sent or received, or according to your Domestic Messaging
Plan, plus global data roaming charges.
$0.50 per recipient to send, $0.25 per message to receive plus global data roaming charges.
Visit verizonwireless.com/internationalmms for supported countries.
Notes: Current coverage details, and list of Other Available Countries can be found at www.verizonwireless.com/International. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. 'Applies to alt global-capable devices. Must be added to a domestic 3G Mobile
Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Pay Per Use Data Roaming?

No additional discounts apply.

Canada

Other Countries

Canada, Mexico and Puerto Rico

Other Countries

Monthly Data Allowance N/A

Monthly Access Fee N/A

Rate After Allowance (Canada) $0.002/KB ($2.05/MB)

Rate After Allowance (Mexico, $0.005/KB ($5.12/MB)

gate After Allowance (Other Available $0.02/KB (§20.48/MB)
ountries)

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/International. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. *4G devices require Pay Per Use subscription to roam outside of the U.S. and
Canada. International Eligibility is required to roam in many countries.

International Voice Value Plans?

No additional discounts apply.
Monthly Account Access Fee $5.00 (80167)
International Value Plan Rates As low as $0.99/min
Notes: Current coverage details and list of Other Available Countries can be found at http://www.verizonwireless.com/landingpages/international/. See attached
Calling Plan and Feature Details for important information about calling plans, features and options. 'Applies to all global-capable devices. Must be added to a
domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemment
Sales representative for additional information. v.01252016 {22%)
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Networkfleet Service Options for NVLPT

The Service Options below have been discounted. No additional discounts apply.

Service Options Purchase Cost

5200-GPS Only $17.00

5500-Diagnostics + GPS $19.00

AssetGuard BX Non-Powered Asset Tracking $13.00

Connect $2.95

CUR 1 Minute $4.00

CUR 45 Seconds $6.00

CUR 30 Seconds $8.00

CUR 15 Seconds $12.00

Satellite $34.95

Data Services $0.00

Notes: Only one Hardware tier and one Service tier per Customer Account. Must be on a 12 month service agreement. Applicable taxes are not included in the
above pricing. Any applicable taxes will be applied to the billing invoice. Additional terms & conditions apply to Networkfleet Service that are subject to review by end
user government agencies.

Networkfleet Device/Hardware Options for NVLPT
The Devices/Hardware Options below have been discounted. No additional discounts apply.

Device/Hardware Options Purchase Cost
5200-GPS Only $85.00
5500-Diagnostics + GPS $85.00
AssetGuard BX Non-Powered Asset Tracking $150.00
Notes: Only one Hardware tier and one Service tier per Customer Account. Must be on a 12 month service agreement. Applicable taxes are not included in the
above pricing. Any applicable taxes will be applied to the billing invoice.
o ne £\ o 0 » o
PARTS030 Reinstallation Kit $3.00
PARTS031 Tamper Resistant Zip Ties (100 per pack) $50.00
PARTS032 Combination Antenna A (standard) $30.00
PARTS037 AT-1400 Replacement Battery $45.00
PARTS039 AT-1400 Bracket $20.00
PARTS040 Window-Mount GPS Antenna Module (5500/5200) $35.00
PARTS041 Sensor Input Harness (5500/5200) $10.00
OBD-II Adapter Kit only including Core Connector & 8 Adapters
PARTS042 (5500/5200) $20.00
PARTS043 6-pin Heavy Duty Hamess (5500/5200) $35.00
PARTS044 9-pin Heavy Duty Harness with Square Flange {(5500/5200) $35.00
PARTS045 9-pin Heavy Duty Harness with "D" Mount (5500/5200) $35.00
PARTS069 OBD Harness Extension $10.00
PARTS070 16-Pin Heavy Duty Harness $35.00
PARTS046 Universal Harness (5200) $10.00
PARTS047 Light Duty Harness plus OBD-Ii Adapter Kit (5500/5200) $35.00
PARTS049 Alternate Power Adaptor $20.00
PARTS053 Garmin FMI 45 Cable with Traffic for Connect $145.95
PARTS054 Garmin FMI Modified Cable $55.00
PARTS057 Pelican Micro Case for 5200 w/ 15" Universal Harness $74.95
A-PEMO001 PEM Port Expansion Module $140.00
PARTS059 Quick Install Harness $10.00
A-SAT001 Satellite Modem $550.00
PARTSS063 Satellite Antenna $50.00
PARTSS064 Satellite Harness $50.00
KIT-SAT Satellite Kit (includes one modem, antenna & harness) $650.00
PARTS065 Asset Guard BX Replacement Batter (1) $75.00
PARTS066 Asset Guard BX Magnet Mount Kit (set of 4) *See Note $75.00
PARTS062 Driver ID Reader Adapter $30.00
PARTS060 Driver ID Reader $15.00

. Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspavaluepoint.org site for
your consideration and review. Your State may afso have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemnment
Sales representative for additional information. v.01252016 (22%)
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PARTS061 Driver ID Key $3.50
PARTS087 Audible Driver ID Alert $15.00
PARTS071 Bluetooth Extension $0.00

Notes: * Asset Guard BX Magnet Mount Kit includes CalAmp 133561 hardware and lanyard & CalAmp 1M101-MNC25 magnets (set of 4).

I-INSTALL-UNIT Base Installation — Plug/Play or 3 Wire $65.00 Base Installation includes 1 Device and 1 Harness
D-INSTALL-UNIT Limited Lifetime Base Installation $2.00 Monthly Service Fee
[HINSTALL-FMI Add-On to Base Installation (Garmin) $35.00
|-INSTALL-SENSOR | Add-On fo Base Installation (Sensor) $65.00 | Sensor Installis $65 PER SENSOR
LINSTALL-AG g;i(()i-On to Base Installation (AssetGuard $65.00
INSTALL-PMC éc;csié?n to Base Installation (Pelican Micro $35.00
Add-On to Base Installation (Port
HNSTALL-PEM Expansion Module) $35.00
I-INSTALL-SAT Add-On to Base Installation (Satellite) $35.00
I-INSTALL-DID Add-On to Base Installation (Driver ID) $35.00
I-INSTALL -BTE Add-On to Base Installation (Bluetooth) $35.00
Limited Lifetime Add-On to Base .
D-INSTALL-BTE Installation (Bluetooth) $1.00 Monthly Service Fee
D-INSTALL-FMI Limited Lifetime Add-On to Base $1.00 | Monthly Service Fee
Installation (Garmin)
D-INSTALL-SENSOR | Limited Lifetime Add-On to Base $1.00
instaliation (Sensor)
» Limited Lifetime Add-On to Base
DINSTALL-AG Installation (AssetGuard BX/PW) §2.00
Limited Lifetime Add-On to Base .
D-INSTALL-PMC Installation (Pelican Micro Case) $1.00 Monthly Service Fee
Limited Lifetime Add-On to Base .
D-INSTALL-PEM Installation (Port Expansion Module) $1.00 Monthly Service Fee
Limited Lifetime Add-On to Base .
D-INSTALL-SAT Installation (Satellite) $1.00 Monthly Service Fee
Limited Lifetime Add-On to Base .
D-INSTALL-DID Installation (Driver ID) $1.00 Monthly Service Fee
|-SWAP-UNIT Device Swap $65.00
I-TRANSFER-UNIT Device Transfer $65.00
[-REMOVAL-UNIT Removal $65.00 Removal of device.
Applies per trip if the installer makes the trip and the
I-NOSHOW No Show $75.00 | designated vehicle is not available so the unit cannot be
' installed.
{JLTS UBLESHOOT- Troubleshoot; Mileage $65.00 | Per Trip
TRAINING-HALF Y2 Day Installation Training $150.00
TRAINING-FULL Full Day Installation Training $300.00

Verizon Wireless offers this pricing utilizing the terms and conditions of the NASPO ValuePoint (NVLPT) Contract #1907, Addenda and Attachments can be found on www.naspovaluepoint.org site for
your consideration and review. Your State may also have a NVLPT Participating Addendum which may be available on your State website. Alternatively, you may contact your local Verizon Govemiment
Sales representative for additional information. v.01252016 (22%)
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Verizon Wireless Plan and Feature Details

Plans and Associated Charges: Billing, shipping and end-user address must
be within an area where Verizon Wireless is licensed and provides service.
Charges for calls will be based on the cell sites used, which may be outside the
calling plan coverage area even when the subscriber is physically within the
coverage area. Time of the call is based on the telephone switching office that
carries the call, which may be different from the time of day shown on
subscriber's phone. Unused monthly minutes and/or Megabytes are lost. On
outgoing calls, charges start when subscriber presses SEND or the call connects
to a network, and on incoming calls, when the call connects to a network (which
may be before it rings). A call may end several seconds after subscriber presses
END or the call disconnects. Calls made on the Verizon Wireless network are
only billed if they connect (which includes calls answered by machines). Billing
for airtime and related charges may sometimes be delayed. Calls to "911" and
certain other emergency services are toll-free and airtime-free. Airtime may be
charged when dialing toll-free numbers.

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan's rate and coverage area. Coverage information is available at
www.verizonwireless.com. Airtime is rounded up to the next full minute.
Allowance minutes/Megabytes are not transferable except as may be available
on plans with sharing. In order to gain access to coverage in newly expanding
markets, subscribers must periodically dial *228 to update roaming information
from voice or Smartphone devices; from the VZAccess Manager, go into
“Options” and click “Activation,” while in the National Enhanced Services Rate
and Coverage Area every three months. This may alter the rate and coverage
area. Automatic roaming may not be available in all areas and rates may vary.
Roaming charges may be delayed to a later bill.

Long Distance: Unlimited domestic long distance is included when calling from
the plan's rate and coverage area, unless otherwise specified in the plan.
Unlimited Messaging: Unlimited Messaging is included with the Talk & Text
Plans and is available in the National Enhanced Services rate and coverage area in
the United States. Messaging applies when sending and receiving (i) text, picture
and video messages to and from Verizon Wireless and Non-Verizon Wireless
customers in the United States, (i) Text, picture, and video messages sent via
email, (iif) Instant messages, and (iv) Text messages with customers of wireless
carriers in Canada, Mexico, Puerto Rico, and the U.S. Virgin Islands. Messaging is
subject to Text, Picture, and Video Messaging Terms and conditions. Premium
messages are not included. Friends & Family for Business: Calls directed to and
received from an account's listed Friends & Family numbers shall not use
Monthly Anytime Voice Minutes. For Nationwide for Business plans with 900
minutes or more or 450 minute plan with the share option can add up to ten (10)
Friends & Family numbers. Only calls from Nationwide Coverage Area to
designated domestic landline or wireless numbers (excluding Directory Assistance,
900 numbers, or customer's own wireless or Voicemalil access numbers) may be
added; all qualifying lines on an account share the same Friends & Family
numbers, up to account's eligibility limits; My Verizon, My Business Account or
Verizon Enterprise Center is required to set up and manage Friends & Family
numbers.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making
calls directly to or receiving calls directly from another Verizon Wireless
subscriber while in the Nationwide Rate and Coverage area. Mobile to Mobile
calls must originate and terminate while both Verizon Wireless subscribers are
within the Mobile to Mobile Calling area. Mobile to Mobile Calling is not available
(i) with fixed wireless devices with usage substantially from a single cell site, (ii)
for data usage including Push to Talk calls, Picture or Video Messaging (iii) if Call
Forwarding or No Answer/Busy Transfer features are activated, (iv) for calls to
Verizon Wireless customers using any of the International services, (v) for calls
to check Voice Mail, (vi) in those areas of Louisiana and Mississippi where the
users roaming indicator flashes, (vif) in Canada and Mexico and {viii) to users
whose current wireless exchange restricts the delivery of Caller ID And {viiii) for
incoming calls if Caller ID is not present or Caller ID Block is initiated. Mobile to
Mobile Calling minutes will be applied before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan's rate and
coverage area only during the following hours: 12:00 am Saturday through 11:59
pm Sunday and 9:01 pm to 5:59 am Monday through Friday. If both Night and
Weekend and Mobile fo Mobile Calling minute allowances apply to a given call,
Mobile to Mobile Calling minutes will apply before Night and Weekend minutes.

However, if either allowance is unlimited, the unlimited allowance will always
apply first.

Nationwide for Business Share Option: The Share Option is available to
businesses with a minimum of five (5) Nationwide for Business lines on the same
account with the share option. The Monthly Anytime Minutes of all lines on an
account will be aggregated, and then allocated first to the line with the highest
anytime minute usage, and then to the line with the next highest usage.

Push to Talk: Push to Talk calls may only be made with other Verizon Wireless
Push to Talk subscribers, and only from the National Enhanced Services Rate
and Coverage Areas. The Push to Talk feature can be added to plans with a
monthly access fee of $34.99 or higher.

For optimal Push to Talk performance, all caliers on a Push to Talk session must
have a device that supports EV-DO Rev. A and receives EV-DO service. A Push
to Talk call is terminated by pressing END or will automatically time out after ten
(10) seconds of inactivity. While you are on a Push to Talk call, voice calls will go
directly to Voice Mail. When you are on a voice call, you can't receive a Push fo
Talk call. You cannot prevent others who have your wireless phone number from
entering you into their Push to Talk contact list. Only one person can speak at a
time during Push to Talk calls. When using your phone keypad to make a Push
to Talk call, you must enter the ten-digit phone number of the called party.
Presence information may not be available for all Push to Talk contacts. The
accuracy of presence information may be affected by the network registration
status of a Push to Talk contact. Your Push to Talk service cannot be used for
any applications that tether your phone to computers or other devices for any
purpose. Push to Talk-capable phone and planffeature required. Push to Talk
subscribers cannot use Push to Talk or other data products and services (i.e.
Picture Messaging, Mobile Web, Get It Now, Mobile Broadband Connect, etc)
while roaming on other carriers' networks at this time.

International Eligibility: International Eligibility requires a minimum payment
history and credit approval; a contract term and security deposit may also be
required. Failure to maintain these requirements may result in suspension of
International Eligibility without notice. You can remove International Eligibility at
any time by calling Customer Service. You are responsibie for any unauthorized
use of your SIM Card and will safeguard security codes. Upon termination of
service, destroy your SIM Card. See verizonwireless.com/international for
details.

International Long Distance: You need International Eligibility to make
intemational calls to most countries, but you can make calls to some North
American destinations without it. Additional surcharges may apply when calling
certain countries; see verizonwireless.com/International for details.

Verizon Wireless International Long Distance Value Plan: International
Eligibility required to call most countries. Value Plan feature is not available on all
Plans. Rates are subject to change without notice. Standard International Long
Distance rates apply in addition to airime charges per your Plan on calls made
from the Verizon Wireless network. Rates and service availability may vary when
your phone's banner displays “Extended Network.” Value Plan rates apply only
on calls to Value Plan Countries made from your Plan's Rate and Coverage
Area, If a subscriber's Plan's Rate and Coverage Area includes calls to any
Value Plan country, those calls will be billed per the Plan. Except when roaming
on another carrier's network, in which case that carriers rates, taxes and
surcharges apply. For Value Plan subscribers, calls made from the Verizon
Wireless network to countries not included in the Value Plan will be billed at
standard International Long Distance rates. Additional surcharges may apply
when calling certain destinations, see www.verizonwireless.com/international for
details.

International Roaming: Some services, such as premium text messaging,
directory assistance, entertainment lines and third-party services, may be
available, and charges for these services will be billed (along with applicable toll
charges) in addition to roaming rates. Message-waiting-indicator service is not
available where Text Messaging is not available. When using International
Phone, or International Data services, or if you subscribe to a Nationwide Plus
Canada or Nationwide Plus Mexico Plan, and you're roaming near country
borders, calls may be carried by a cell site located in a neighboring country and
billed at that country's rates. Verizon Wireless will terminate your service for
good cause if less than half of your voice or data usage over three consecutive
billing cycles is on the Verizon Wireless National Enhanced Services Rate and
Coverage Area.  See verizonwireless.com/International for rates and
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destinations, which are subject to change without notice. International Eligibility
required for GSM roaming, and for CDMA roaming in many destination. Rates,
terms and conditions apply only when roaming on participating GSM and CDMA
networks in published destinations. Availability of service, calling features, and
Text messaging varies by country and network and may be restricted without
notice. You must add International Eligibility to your account to roam in many
destinations. Visit verizonwireless.com/naroaming. By using Equipment outside
the United States, subscriber is solely responsible for complying with all
applicable foreign laws, rules and regulations (“Foreign Laws"), including Foreign
Laws regarding use of wireless phones while driving and use of wireless camera
phones. Verizon Wireless is not liable for any damages that may result from
subscriber’s failure to comply with Foreign Laws.

Roaming in CDMA countries outside of the US: CDMA Roaming rates are
available at www.verizonwireless.com.  Roaming in CDMA countries is only
available in "CDMA" mode where service is available. Where Text messaging is
available, Customer will be charged $0.50 for each message sent and $0.05 for
each message received, and applies when roaming in most foreign countries.
Text messaging rates are subject to change. An update to Equipment software is
required to roam in S. Korea,

Roaming in GSM countries: CDMA/GSM International Phone, activated in the
United States with compatible subscriber Identity Module (SIM) card required.
Rates, terms and conditions apply only when roaming on participating GSM
networks in published Interational Phone countries. Service may be available in
additional countries, but airtime rates, availability of calling features, and ability to
receive incoming calls (including return calls from emergency services
personnel) may be restricted. See www.verizonwireless.com for coverage and
airtime rates. Service in certain countries may be blocked without prior notice.
Where Text messaging is available, Customer will be charged $0.50 for each
message sent and $0.05 for each message received. Text messaging rates are
subject to change. Text messages may be sent only to MTNs of (i} Verizon
Wireless customers, and (i) customers of foreign wireless carriers that
participate in international text messaging. Check www.vtext.com for the most
current list of participating foreign carriers.

Data Services: Verizon Wireless charges you for all data and content sent or
received using our network (including any network overhead and/or Internet
Protocol overhead associated with content sent or received), as well as
resolution of Internet Protocol addresses from domain names. Sending or
receiving data using a virtual private network (VPN) involves additional VPN
overhead for which you will be charged. Please note that certain applications or
widgets periodically send and receive data in the background, without any action
by the user, and you will be billed for such data use. Applications ma
automatically re-initiate data sessions without you pressing or clicking the Eﬂﬁ
or connect button. Data sessions automatically terminate after 24 hours. A data
session is inactive when no data is being transferred. Data sessions may seem
inactive while data is actively being transferred, or may seem active when the
data is actually cached and data is not being transferred. !f you have a Data Only
plan and use voice service, domestic voice calls will be billed at $0.25/minute.
Verizon Wireless is implementing optimization and transcoding technologies in
our network to transmit data files in a more efficient manner to allow available
network capacity to benefit the greatest number of users. These techniques
include caching less data, using less capacity, and sizing the video more
appropriately for the device. The optimization process is agnostic to the content
itself and to the website that provides it. While Verizon Wireless invests much
effort to avoid changing text, image, and video files in the compression process,
and while any change to the file is likely to be indiscernible, the optimization
process may minimally impact the appearance of the file as displayed on your
device. For a further, more detailed explanation of these techniques, please visit
verizonwireless.com/vzwoptimization.

Verizon Wireless strives to provide customers with the best experience when
using our network, a shared resource among tens of millions of customers.
To further this objective, Verizon Wireless has implemented Network
Optimization Practices designed to ensure that the overwhelming majority of data
customers aren't negatively impacted by the inordinate data consumption of a
few users. If you use an extraordinary amount of data and fall within the top 5%
of Verizon Wireless data users, Verizon Wireless may reduce your data
throughput speeds when connected to a congested cell site. The reduction can
last for the remainder of the current bill cycle and the immediately following bill

cycle to ensure high quality network performance for other users at locations and
times of peak demand. For a further more detailed explanation of these
techniques please visit www.verizonwireless.com/networkoptimization.
Data transfer amounts will vary based on application. If you download an audio
or video file, the file may be downloaded in sections or in its entirety; data
charges will apply to the portion downloaded, regardless of whether you listen to
or watch all of it. You may access and monitor your own data usage during a
particular billing period, including during the Return Period, by accessing
My Verizon online or by contacting Customer Service.

Data Services: Permitted Uses: You can use Verizon Wireless Data Services
for accessing the Internet and for such uses as: (i) Internet browsing; (i) email;
(iii) intranet access (including accessing corporate intranets, email and individual
productivity applications made available by your company); (iv) uploading,
downloading and streaming of audio, video and games; and (v) Voice over
Internet Protocol (VolP).

Data Services: Prohibited Uses. You may not use our Data Services for
illegal purposes or purposes that infringe upon others’ intellectual property
rights, or in a manner that interferes with other users' service, that violates
trade and economic sanctions and prohibitions as promulgated by the
Departments of Commerce, Treasury or any other U.S. government agency,
that interferes with network's ability to fairly allocate capacity among
users, or that otherwise degrades service quality for other users. Examples
of prohibited usage include: (i) server devices or host computer
applications that are broadcast to multiple servers or recipients such that
they could enable “bots” or similar routines (as set forth in more detail (ii}
below) or otherwise denigrate network capacity or functionality; (ii) “auto-
responders,”“cancel-bots,” or similar automated or manual routines that
generate amounts of net traffic that could disrupt net user groups or e-mail
use by others; (i) generating “spam” or unsolicited commercial or bulk e-
mail (or activities that facilitate the dissemination of such e-mait}; {iv) any
activity that adversely affects the ability of other users or systems to use
either Verizon Wireless’ services or the Internet-based resources of
others, including the generation of dissemination of viruses, malware, or
“denial of service” attacks; (v} accessing or attempting to access without
authority, the information, accounts or devices of others, or to penetrate,
or attempt to penetrate Verizon Wireless' or another entity’s network or
systems; or (vi) running software or other devices that maintain
continuous active Internet connections when a computer's connection
would otherwise be idle or “any keep alive” functions, unless they adhere
to Verizon Wireless” requirements for such usage, which may be changed
from time to time.

Verizon Wireless further reserves the right to take measures to protect our
network and other users from harm, compromised capacity or degradation in
performance. These measures may impact your service, and Verizon Wireless
reserves the right to deny, modify or terminate service, with or without notice, to
anyone Verizon Wireless believes is using Data Services in a manner that
adversely impacts the Verizon Wireless network. Verizon Wireless may
monitor your compliance, or other subscribers’ compliance, with these
terms and conditions, but Verizon Wireless wil! not monitor the content of
the communications except as otherwise expressly permitted or required
by law. [See verizonwireless.com/privacy]

Unlimited Data Plans and Features (such as NationalAccess,
BroadbandAccess, Push to Talk, and certain VZEmail services) may ONLY
be used with wireless devices for the following purposes: (i) Internet
browsing; (i) email; and (iii) intranet access (including access to corporaie
intranets, email, and individual productivity applications like customer relationship
management, sales force, and field service automation). The Unlimited Data
Plans and Features MAY NOT be used for any other purpose. Examples of
prohibited uses include, without limitation, the following: (i) continuous uploading,
downloading or streaming of audio or video programming or games; (i) server
devices or host computer applications, including, but not limited to, Web camera
posts or broadcasts, automatic data feeds, automated machine-to-machine
connections or peer—to—peer {P2P) file sharing; or (i) as a substitute or backup
for private lines or dedicated data connections. This means, by way of example
only, that checking email, surfing the Internet, downloading legally acquired
songs, and/or visiting corporate intranets is permitted, but downloading movies
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using P2P file sharing services and/or redirecting television signals for viewing
on laptops is prohibited.

For individual use only and not for resale. We will protect our network from harm,
which may impact legitimate data flows. We will limit throughput or amount of
data transferred exceeding 5 GB in a given month, and reserve the right to deny
or terminate service, without notice, to anyone we believe is using an Unlimited
Data Plan or Feature in any manner prohibited above or whose usage adversely
impacts our network or service levels. Anyone using more than 5 GB per line in a
given month is presumed to be using the service in a manner prohibited above,
and we reserve the right fo immediately terminate the service of any such person
without notice. We also reserve the right to terminate service upon nofification to
the customer.

Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess, and
InternationalAccess data sessions may be used for the following purposes: (i)
Intemet browsing, (i) e-mail, and (iii) infranet access (including access to
corporate infranets, e-mail and individual productivity applications like customer
relationship management, sales force and field service automation). Unlimited
VZAccess, VZEmail and Push to Talk services cannot be used (i) for uploading,
downloading or streaming of movies, music or games, (i) with server devices or
with host computer applications, other than applications required for BlackBerry
or Wireless Sync service, including, but not limited to, Web camera posts or
broadcasts, automatic data feeds, Voice over [P (VoIP), automated machine-to-
machine connections, or peer-to-peer (P2P) file sharing, or (iii) as a substitute or
backup for private lines or dedicated data connections. Additionally, Unlimited
VZEmail services cannot be used for, (i} access to the Internet, intranets or other
data networks, except as the Equipment's native applications and capabilities
permit, or (i} for any applications that tether Equipment to laptops or personal
computers other than for use of the Wireless Sync or BlackBerry Solutions.
Unlimited BroadbandAccess and NationalAccess data sessions automatically

terminate after 2 hours of inactivity, unless Subscriber has Mobile IP (MIP)
capable Equipment

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services
Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or
$2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage
will be charged at a rate of $0.005/KB or $5.12/MB. In other available countries,
usage will be billed at a rate of $0.02/KB or $20.48/MB. International Eligibility is
needed to roam in many destinations. Current coverage details, and list of Other
Available Countries can be found at www.verizonwireless.com/International
International Data Optional Features: International PC Card required for
intemational use. international PC Cards will not work in the United States or
Canada and International Data Optional Features subscribers will need a
NationalAccess or Mobile Broadband PC card for domestic use. The domestic
and International PC Cards cannot be used at the same time. Prior to leaving the
United States, subscribers must install International Data Optional Features
VZAccess Manager™ and run the OTA wizard. International Data Optional
Features subscribers must activate and update their Preferred Roaming lists
while in the National Enhanced Services Rate and Coverage Area every three
months. Verizon Wireless reserves the right to terminate the service of any
subscriber whose total usage is less than half on the Verizon Wireless Nationaj
Enhanced Services Rate and Coverage Area over three consecutive billing
cycles. .

International Email SIM Cards: SIM Cards are available for use with your
International PC Card, International Smartphone, or International Phone.
Verizon Wireless is not responsible for any unauthorized use of subscriber's SIM
Cards and subscriber must safeguard security codes. Placing your
InternationalEmail SIM in any other non BlackBerry or Smartphone device could
result in additional charges or termination of service. Upon termination of service,
subscriber must destroy SIM Card.

M2M Data Plan Terms and Conditions

A data session is inactive when no data is being transferred, and may seem inactive while data is actively being transferred to a device, or seem active when actually
cached and not transferring data. Customer must maintain virus protection when accessing the service and is responsible for all data sent and received including
‘overhead" (data that is in addition to usertransmitted data, including control, operational and routing instructions, error-checking characters as well as
retransmissions of user-data messages that are received in error) whether or not such data is actually received. Verizon Wireless will not be liable for problems
receiving Service that result from Customer's device.

Megabyte (MB) Data Plans: M2M data usage is rounded fo next full kilobyte at end of each billing cycle. Any unused portion of the megabyte allowance is lost.
Equipment will not indicate kilobyte usage.

NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. Usage rounded up to next full
kilobyte. For information on where NationalAccess Roaming is available, see www.verizonwireless.com.

Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute plus the servicing carrier's long distance charges, toll charges,
surcharges and taxes, which are billed on a pass-through basis. Roaming rates in Canada and Mexico may vary. Roaming in CDMA countries is only available in
“CDMA" mode where service is available. An update to Equipment software is required to roam in S. Korea,

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or $2.05/MB.
In the Mexican Enhanced Services Rate and Coverage Area, usage will be charged at a rate of $0.005/KB or $5.12/MB. For more information on roaming in Canada
and Mexico, visit verizonwireless.com/naroaming. In the Bermuda, China, Dominican Republic, Guam, India, Israel, Saipan and South Korea Enhanced Services
Rate and Coverage Areas, usage will be billed at a rate of $0.02/KB or $20.48/MB. I-Dial is needed to roam in many destinations. Only the Canadian Broadband
Rate and Coverage Area supports EV-DO.

M2M Data Plan Share Options

Share Options: Sharing is available only among Government Subscribers on applicable M2M Low Usage and High Usage calling pians.

Account Share: Customer may activate up to 15 share groups per account. Sharing is available only among M2M Lines on the Mobile Broadband M2M Account
Share Plans on the same billing account, in the same usage group (Low Usage and High Usage plans cannot share with each other). Unused KBs will be
distributed to M2M Lines with an overage on an as needed basis to M2M Lines on the same billing account that have exceeded their MB allowance during the
same monthly billing period. At the end of each bill cycle any unused KBs allowances will be applied to the overages of the other M2M Lines on the same account
beginning with the line with the lowest overage need until depleted. Customers subscribing to Mobile Broadband M2M Account Share Plans will be bifled on
separate billing accounts and invoices from Subscribers to the Mobile Broadband M2M Profile Share Plans.

Multi-Account Share: Customer may activate one (1) share group per profile (Low Usage and High Usage plans cannot share with each other); however, customer
may have multiple bill accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband M2M Multi-Account Share Plans on the
same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing M2M Lines that have exceeded their data allowance during
the same monthly bill cycle. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable M2M Line to the fotal KBs needed by all
sharing M2M Lines on the same profile. Customers subscribing to Mobile Broadband M2M Profile Share Plans will be billed on separate billing accounts and
invoices from Subscribers to the Mobile Broadband M2M Account Share Plans.

Note: 'A profile is defined as a Customer's overarching account of record under which Customer may have multiple billing accounts
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Regulatory Surcharges and Fees
Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively ‘fees”), which must be billed based on the
jurisdiction in which the subscriber's cellular number is set up and located. Fees vary by state and local areas and are subject to change without notice.

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a wireless device because they vary
greatly from one jurisdiction to another.

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray costs of taxes and governmental
surcharges and fees imposed on us, and costs associated with governmental regulations and mandates on our business. These charges include, among others, a
Regulatory Charge and a Federal Universal Service Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and
are subject to change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges.

Federal Universal Service Charge
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and information services under the
Federal Universal Service Fund (FUSF) program.

The Federal Universal Service Charge (FUSC) collected by Verizon is a percentage of the customer's monthly bill and is used to defray the costs of the FUSF. The
FUSC is collected on most items on the bill, other than data charges for wireless broadband Internet access, equipment charges and taxes. As of January 1, 2016,
the basic FUSC rate is 18.2% and changes quarterly. The FUSC rate for bundled minute plans is 4.54% if the customer does not exceed the included number of
minutes. The 18.2% rate applies to long distance interstate calls that exceed the customer's included bundle of minutes. Other services, such as VOIP, are charged a
lower FUSC rate.

= Cellular Access for voice calling plans (only on first 79% of this item)
= Verizon Wireless Toll

= Roaming Charges

»  Activation Charges

= Re-connect fees

= Landline Connect Fee

= TXT Messaging monthly service
= TXT Messaging usage

= Airtime usage for voice calls

«  Mobile to Mobile feature

= Nights and Weekends feature

»  Tollfree feature

The quarterly percentage rate described above for the FUSC is applied in our billing system.

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change depending on changes in the state
universal service impositions on Verizon Wireless.

Regulatory Charge
The Regulatory Charge is an assessment that helps defray our ongoing costs of complying with various governmental mandates and assessments. Examples
include:

»  The cost of the license fees assessed by the FCC.

e  Costs assessed by the FCC to administer local number portability requirements.

L[]
This charge is subject to change over time upon notice and is taxable in most jurisdictions. The Regulatory Charge is $0.02 per line for wireless Mobile Broadband
Internet access and Machine to Machine devices and $0.21 per line for all other services.

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more information you can visit the FCC's
website at www.fcc.gov.
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