APPENDIX

External Analysis — Survey Responses




Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey Template

‘Benchmark Utility Name:

Contact Name:

{(Enter Here}

Position:

(Enter Here)

Phone Number;

{Enter Here}

Email Address;

{Enter Here)

Utllrty PIaanrwate improvement Agreements {Rewew of other utlletles, prwate or publlc, that rnay confrlct wrth the sewer)

construction is involved then an Agreement is negotiated by others and tracked by this process.

. " : ; i i ance issued. If
!Electromc submittal and review of other utilities' plan sets for confficts with sewer. Sometimes these conflicts result in the sewer being relocated Intake ant tracking process. Review construction plans {multiple reviewers), attend meetings, comments and/or fetter of accept

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Proczss Used To Establish your Fee

Eiectronic Submittal

Issues or Comments of Your Fee

[nNot currently charging for this services since other utilities are
not charging for the review sewer plans that may conflict with
thelr utilities.

0 Cost of Service

0 Policy

C Other:

Yes/No

Connect:on to Emstlng (A!iows connectlon te the sewer for a new customer that wrl! not be bulldmg any new sewer, onlv a cormectlon to the emstmg pub sc sewer wath a Iateral house or. bussness connectron}

consuming task. Sewer cards are filed when returned.

fi most time
jPart of the Development process. Over the counter paper submission. Administrative Review {intake} of site plan. Substantive Review of site plan and water meter size validation. Comments and/or notice of approva! issued. Water meter size valsdatlon with internal and externai staf i5 the

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

issues or Comments of Your Fee

Currently no review fee for the site plan or the water meter
size validation.

O Cost of Service

0 Policy

¢ Other:

Yes/No

Sewer Improvement Plan (AH new ouhhc sewer)

Credits may be offered (see #9).

e - . . : L : . ment plan
Part of the Development Process - Paper submnssron of construction plan sets. Admmlstratwe Rewew (mta ke) of construction plan set. Substantwe Rewew ef construction pfan set for comphance weth standa rds/code, agreement with the Prei[mmary Sev:er La:out (tenta::ve p::at/devfl:}:':ee DZCQ:nts
comments issued and/or letter of acceptance issued. Phone calls and sometimes meetings with Applicant required. Sewer Service Agreement is written, sent through the procurement process, and tracked. A Sewer Service Agreement is established with the Applicant where Connec

Pima County's Current Fee and Approach

Your Wtility's Current Fee and Approach

Pracess Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate. There is no cost
recovery for the SSAgreement process.

O Cost of Service

O Policy

Q Other:

Yes/No

£/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey Template -

Prefiminary Sewer Layout {All new public sewer)

sometimes meetings with Applicant are necessary.

JPart of the Development process - Paper submission. Administrative Review (intake) of tentative plat/deveiopment plan set. Substantive Review of tentative plat/development plan set for compliance with standards/ code, comments issued and/or letter of acceptance issved. Phone calls and

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Estabiish your Fee

Electronic Submittal

issues or Comments of Your Fea

Administrative Fee and a per page charge. Second submittal
lis also charged but at a reduced rate.

0 Cost of Service

0O Policy

O Other:

Yes/No

Capacrty Ailocatuon

Part of the Deve[opme nt process - Electronic submission of request, Administrative Review (mtake) of request for capacity. Substantwe Review of information for aliocat[on of capacity, letter rssued Phone calls, moderate collaboration with other staff,

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues ar Comments of Your Fee

Currently no review fee for this process.

0 Cost of Service

O Policy

¢ Other:

Yes/No

Pubhc Sewer Constructron Permlt

WPart of the Development Process - Paper subrmttal Admmlstratwe Review {intake) of submittal. Substantwe Review of construction plan sat, contractor lrcensmg, caiculatlon of fees for rnsper:tlon Issuance of permit. lnspectlon services snclude meetlngs plan review, on-site mspectlons
documentation of inspections, review of as-builts. Bill of Sate, application to Arizona Dept. of Eenivromental Quality for Discharge Authorization. Recording of asset. Flow monitoring is sometimes required for verification of the flow management pian.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

issues or Comments of Your Fee

Administrative Fee of 525 and 2.5% of Construction Costs for
T‘ust the sewer infrastructure.

O Cost of Service

0O Policy

Q Othen:

Yes/Na

Smalt Construct:en Actwrty Permrt (For constustron of a laterai tap mto the exrstrng publlc sewer, a manhole tap, a new manhofe over a A

ih sewer wrth or wrthout corrosron protectlon )

asset.

Part of the Development Process - Paper submlttal Administrative Review {intake) of submittal. Substantive Review of construction plan set, contractor hcensmg, issuance of permit. Inspection services mciude meetings, plan review, on-site inspections, documentatron of lnSpEEtIDnS Recordmg of

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Prbcess Used To Establish your Fee

Electronic Submittal

tssues or Comments of Your Fee

No Administrative Fee. Fee Schedule for inspection of
conaection.

O Cost of Service

0 Policy

0 Other:

Yes/No

Specral Facmt:es Agreement

Part of the Development Process - to recover the cost of operatmg and maintaining spemal facthtres [Pump Statxons) for developments An agreement negot:ated at the time of the Sewer Service Agreement

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Cost passed on to the HOA for chemicals, power, and
replacement.

0O Cost of Service

O Policy

0 Other:

Yes/No

8/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation

Survey Template
8 IConnectlon Fee D:scounts, Credlts and Rebates _ o o : _ _ o - e
Part of the Development Process - connection fee d:scounts (CFD) of are prowded for quairfymg sewer burlt by a deveioper Connectson fee credrts (CFC} are provided for RWRD requested oversizing of sewer burlt by the developer
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
CFD - $1,100/25-feet per lot and $250/lot CFC - varies ¢ Cost of Service 0 Other: Yes/No
[Rebates - varies
O Policy
10 Secondary Water Meters for Irrigation .. o L i . N o
Draft procedure. App1|catJon by customer to request the use of a second meter to measure |rngat|on water separately from water darected to the sewer. The proposed fee covers adm:mstrattve and bi[lmg casts and approprrate costs to cover venflcatron and mspect:on of the meter. Written
authorization is issued.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Draft, no procedure in place O Cost of Service Q Other: Yes/No
O Policy
11 Tenant Landlord Agreement _ : _ _
The landlord has to transfer the user fee account over to their name when tenant moves out and then into the next tenant's name.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
The landlord is charged a $15 activation fee to set up the O Cost of Service Q Other: Yes/No
account in their name every time their tenant moves out and
fthen in. O Policy
12 Connectron Fee Refunds _ ; _ __ _
Part of the Development Process - Refunds are prowded at the request of an Applicant who has demdecﬁ not to connect to the wastewater system. Research and documentatlon of mformatlon on flle Form sent to PC Finance to request the refund be issued.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Admin Charge $125 for research and processing of 0O Cost of Service 0 Other: Yes/No
paperwaork.
O Policy
13 ngh Strength factor for C_"'mmercaa_' User Fee

There are 17 classes for the commercial high strength users and each has a muEtlpIrer for the vo!ume component of the user fee

Issues or Comments of Your Fee

Pima County’s Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Volume multiplier by Class of commercial use and an
administrative charge that is the same for all High Strength
Users.

O Cost of Service

O Policy

O Other:

N/A

8/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for EI Paso Water Ut!lltEeS

HUH[I!V PIan/Prwate lmprovement Agreements {Rewew of other utrhtses, prwate or pubilc, that may confllct wrth the sewer)

construction is involved then an Agreement is negotiated by others and tracked by this process.

Electronic submittal and review of other utilities' plan sets for conflicts with sewer. Sometimes these conflicts resalt i the sewer bemg relocated Intake and trackrng process. Rewew construction plans (multrp%e revrewers}, attend meetings, comments and/or IEttEf Of BCCEPTEHCE rssued if

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Ejectronic Submittat

Issues or Comments of Your Fee

Not currently charging for this services since other utilities are
not charging for the review sewer plans that may conflict with
their utilities.

EPWU, does not currently charge a fee for this type of service.

If sewer main requires to be relocated; the EPWU prepares
design drawings, charge a fee for design and charges the
developer/agency for the relocation. EPWU rselocates main.

X Cost of Service

O Policy

0 Other:

Yes

Fee is a cost of service because the fee is based on guantity of
material used and the labor and equipment required to
relocate the main.

Connectuon to Exrstmg (Ailows co y :‘ection to the sewer for a new :ustomer that wrll not be bulldmg an

'ew _ewer, only a _'onnectlon to the exrstmg publrc sewer wrth a lateral house or busmess connectlon)

consuming task. Sewer cards are filed when returned.

Part of the Development process. Over the counter paper submission. Administrative Review (intake) of site plan. Substantive Review of site plan and water meter size validation. Comments and/or notice of approval rssued Water meter size validation w;th mterna! and external staff i the most timg

Pima County's Current Fee and Approach

Your Utifity's Current Fee and Approach

Process Used To Establish your Fee

Etectronic Submittal

Issues or Comments of Your Fee

Currently no review fee for the site plan or the water meter
size validation.

EPWU does not charge a review fee for the site plan. EPWU
does not validate water meter size. EPWU requires submittal
of a water conservation form for irrigation meters.

0 Cost of Service

X Policy

Q Other:

No

Sewer Improvement Plan (Aii new publec sewer)

Credits may be offered (see #9).

Part of the Development Process - Paper submission of canstruction plarz sets, Admmrstratwe Rewew (mtake) of construction pian set, Substantrve Review of construction pfan set for compliance wrth stanéards/code agreement with the Prehmlnary Sewer Layout (tentatwe plat/development plan)
comments issued andfor letter of acceptance issued. Phone calfs and sametimes meatings with Applicant required. Sewer Service Agreement is written; sent through the procurement process, and tracked. A Sewer Service Agreement is established with the Applicant where Connection Fee Discounts

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate. There is no cost
recovery for the SSAgreement process.

EPWU charges a 2% (based an estimated construction cost}
fee for review of design drawings submitted by engineer. No
ltmit on number of reviews. Development agreement
executed between EPWU and developer, EPWU inspects
construction {no charge), and EPWU accepts for ownership
and maintenance after constructicn is completed,

0 Cost of Service

X Policy

0 Other;

Yes

?relrmmarv Sewer Layout (AH new pub!rc sewer)

sometimes meetings with Applicant are necessary.

Part of the Development process - Paper subxmission. Admsnrstratwe Revlew (mtake) of tentative plat/deveiopment plan set. Substantwe Revrew of tentative plat/deveiopment plan set for complrance with standards/ code, comments issued and/or fetter ofacceptance rssued Phone cal!s and

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate.

No review fee of preliminary sewer layouts.

0 Cost of Service

O Policy

0 Other:

Yes/No

8/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for El Paso Water Utilities

Capacity AII'oc_at_io_n _

Part of the Development process - Electronic submission of request, Administrative Review {intake) of request for capacity. Substantive Review of information for allocation of capacity, letter issued. Phone calls, moderate collaboration with other staff

Pima County's Current Fee and Approach

Your Utility’s Current Fee and Approach

Process Used To Estabfish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Currently no review fee for this process.

No review fee for capacity and letters of availability.

O Cost of Service

0 Policy

0 Other:

No

Publlc Sewer Construct:on Perml L

Part of the Deveiopment Process - Paper submlttal Admlmstratwe Rewew (|ntake} of 5ubmnttai Substantwe Rewew of constructlon plan set, contractor hcensmg, calculat;on of fees for mspectlon issuance of permlt Enspectnon services |nclude meetmgs plan review, on—s:te mspecttons
documentation of inspections, review of as-builts. Bill of Sale, application to Arizona Dept. of Eenivromental Quality for Discharge Authorization. Recording of asset. Flow menitoring is sometimes required for verification of the flow management plan.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Procass Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Administrative Fee of $25 and 2.5% of Construction Costs for
just the sewer infrastructure.

EPWU charges a 2% (based on estimated construction cost}
fee for review of design drawings submitted by engineer. No
limit on number of reviews. Development agreement
executed between EPWU and developer, EPWU inspects
construction (no charge}, and EPWU accepts for ownership
and maintenance after construction is completed.

0O Cost of Service

X Policy

0 - Other;

Yes

Sma[f Constructton Actnnty Permlt (For cans!ust:on of a EateraE tap mto ‘khe exrstmg publlc sewer, a manhcle tap, a new manhoie over an emstmg publ:c sewer w;th or wathout corros:on protectmn ).

asset.

Part of the Development Process - Paper submittal. Administrative Review {intake} of submittal. Substantive Review of construction plan set, contractor licensing, Issuance of permit. Inspection services mclude meetsngs plan review, on-site mspectlons documentaticn of inspections Recordmg of

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

No Administrative Fee. Fee Schedule for inspection of
connection.

No fee charge for connection of service lateral to existing
mains, unless the EPWU installed sewer service lateral as part
of a street improvement project ahead of request for service;
in this case EPWU charges $830.00. 5870.00 fee for
connection to manholes (only 8" service laterals allowed).
Construction of a manhole on an existing main will be done
and paid by developer/builder. EPWU will inspect.

O Cost of Service

0 Policy

X OCther:

Yes

$870.00 manhote connection fee is policy but actual
construction of manhole is common practice.

Spec:al Facli:tles Agreement

Part of the Development Process - to recover the cost of operatmg and masntamsng 5pec13| faulmes (Pump Statlons) for deveiopments An agreement negoﬂated at the time of the Sewer Serwce Agreeme nt.

Pima County's Current Fee and Approach

Your Utility’s Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Cost passed on to the HOA for chemicals, power, and
replacement.

No fee charged for maintenance and operation of special
facilities.

0O Cost of Service

X Policy

0 Other:

Yes/No

A developer is responsible for paying to construct any special
facility required to provide service to the property. EPWU
cost for maintenance and operation of special facilities is
recovered via rates.

8/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for Ei Paso Water Utilities

IConnectlcn Fee Dtscounts, Credrts and Rebates

9 _ . L :
Part of the Development Process - connection fee discounts (CFD} of are provided for quairfymg sewer burlt by a developer Connectron fee credits (CFC) are prowded for RWRD requested oversizing of sewer built by the developer.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Pracess Used To Establish your Fee Efectronic Submittal Issues or Comments of Your Fee
CFD - $1,100/25-feet per lot and $250/lct CFC —varies The EPWU offers reimbursement for mains larger than 8-inch {0 Cost of Service 0. Other: Yes Reimbursement for oversize lines (larger than 8-inch
Rebates - varies diameter. The EPWU offers refunds from properties that diameter) will be caiculated by subtracting $13.70 times the
connect to a sewer main that was constructed by others. X Policy length of pipe installed from the actual cost of construction.
10 Secondarv Water Meters for lrnga:lon _ L _ i o ey A o _ _ _ Lo _
Draft procedure. Application by customer to request the use of a second meter to measure wngatron water separately from water drrected 1o the SEWET. The proposed fee covers admlmstratrve and blllmg costs and appropriate costs to cover verlfrcatlon and mspectron of the meter, ertten
authorization is issued.
Pima County's Current Fee and Approach Your Utility’s Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Draft, no procedure in place EPWIL) does nat have requirement to separate irrigation and {0 Cost of Service O Other: No
domestic consumption. Therefore no procedure in place.
0 Policy
11 [Tenant i.a_i'ndlord Agreement
The landlord has to transfer the user fee account over to their name when tenant moves out and then into the next tenant's name.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments aof Your Fee
The Jandlard is charged a 515 activation fee to set up the The tandiord is charged a $25 restoration fee to set up the O Cost of Service ¢ Other: No
Jaccount in their name every time their tenant moves out and jaccount in their name every time their tenant moves out and
then in. then in. X Policy
12 Connectron Fee Refunds . _ i : _ _ : _ F
Part of the Development Process Refunds are provrded at the request of an App!rcant who has decided not o connect to the wastewater system. Research and documentatlon of mformatron on fite. Form sent to PC Fmance to request the refund be issued.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Estahlish your Fee Electronic Submittal Issues or Comments of Your Fee
Admin Charge 5125 for research and processing of The EPWU wiil refund all fees and charges paid if the 0 Cost of Service O Other: Yes/No
paperwark. applicant decides not to connect to the santiary sewer
system. No administration cost. O Policy
13 Hsgh Strength Factor for Commerclai User Fee

There are 17 classes for the commercial high strength users and each has a multiplier for the volume component of the user fee.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Pracess Used To Establish your Fee

Etectronic Submittal

Issues or Comments of Your Fee

Volume multiptier by Class of commercial use and an
administrative charge that is the same for all High Strength
Users,

A surcharge equal to 15 cents for each pound of BOD in
excess of 300 parts per million, plus 14 cents for each pound
of suspended solids in excess of 300 parts per million,

0 Cost of Service

X Policy

O Other:

N/A

8/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Henderson, NV

Utillty Pian/Private Improvement Agreements (Rewew of other utllltles, prwate or publu:, that may conl" fct wnth the sewer)

construction is involved then an Agreement is negotiated by others and tracked by this process.

Electronic submittal and review of other utilities' plan sets for conflicts with sewer. Sometimes these conflicts result in the sewer bemg relocated. Intake and tracking process. Review construction plans {multiple reviewers), attend meetings, comments and/or letter of acceptance issued. If

Issues or Comments of Your Fee

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittai

Not currently charging for this services since other utilities are
not charging for the review sewer plans that may conflict with
their utilities.

Utility (Public} pays for plan review and approval

Private Utility - no fee for pfan review - captured in franchise
fee

Interlocal agreement between Henderson and other Utility

O Cost of Service

O Policy

0 Other:

Yes/No

Connectuon to Exlstmg {Allows connectaon to the sewer for a new customer that wall not be bu:ldmg any new sewer, only a connectlon to the exlstmg publ:c sewer with : a lateral house or busmess connectron)

consuming task. Sewer cards are filed when returned.

Part of the Development process. Over the counter paper submission. Administrative Review (intake) of site plan. Substantive Review of site plan and water meter size validation. Comments and/or notice of approval issued, Water meter size valldatlon wnth enternal and external staff is the most timg

{ssues or Comments of Your Fee

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Currentfy no review fee for the site plan or the water meter
size validation.

Fee associated; approval process - same plan review and
approval process; requirements less stringent and lower fee;

O Cost of Service

O Policy

0 Othern

Yes/No

Sewer Improvement Plan (AI! new pubhc sewerl

Credits may be offered (see #9).

Part of the Development Process - Paper submission of construction plan sets. Aémlnlstratwe Review (mtake) of construction pEan set. Substantive Review of construction plan set for compilance with sta ndards[code, agreement with the Prehmlnary Sewer Layout {tentatlve plat/develop:lentDplan) .
comments issued and/or letter of acceptance issued. Phone cails and sometimes meetings with Applicant required, Sewer Service Agreement is written, sent through the pracurement process, and tracked. A Sewer Service Agreementis established with the Applicant where Connection Fee Discounts,

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Eiectronic Submittal

Yes/No

Issues or Commaents of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate, There is no cost
frecovery for the SSAgreement process.

2.5% of construction costs for plan review of entire process;
some additional individual smaller fees

O Cost of Service

O Policy

0 Other:

Prel:mmary Sewer Layout (All new publlc sewer)

sometimes meetings with Applicant are necessary.

Part of the Development process - Paper submission. Admmlstratwe Review (intake) of tentative pEat/deveIopment plan set. Substantive Review of tentative plat/development plan set for compliance W|th standards/ code, comments issued and/or letter of acceptance |5sued Phone calls and

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Pracess Used To Establish your Fee

Electronic Submittai

Issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittat
is aiso charged but at @ reduced rate.

2.5% of construction costs for plan review of entire process;
some additional individual smaller fees

O Cost of Service

O Policy

0 Other:

Yes/No

8/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation

Capacity Allocation

Survey for City of Henderson, NV

Part of the Development process - Electronic submission of request Administrative Rewew (mtake) of request for capacuty Substantwe REViEW of mformatlon for allocation of capacity, letter issued. Phone calls, moderate collaboration with other staff.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Currently no review fee for this process.

Water: require study, but no fee for review
Similar on wastewater; Designed to be captured in System
Development charge

O Cost of Service

0 Palicy

0O Other:

Yes/No

lPubllc Sewer Constructlon Permlt _

!Part of the Development Process - Paper submltta% Admimstrat;ve Rewew (mtake) of 5ubmsttal Substantlve Rewew of construcnon pIan set contractor 1|censmg, ca(culatlcn of fees for inspection. Issuance of permit. Inspection services include meetings, plan review, on-site inspactions,
documentation of inspections, review of as-builts. Bill of Sale, application to Arizona Dept. of Eenlvromental Quality for Discharge Authorization. Recording of asset. Flow monitoring is sometimes required for verification of the flow management plan.

Pima County's Current Fee and Approach

Your Utility’s Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittat

issues or Comments of Your Fee

Administrative Fee of $25 and 2.5% of Construction Costs for
fust the sewer infrastructure.

2.5% of construction costs for plan review of entire process;
some additional fees may

0O Cost of Service

0 Policy

O Other;

Yes/No

Smalt Constructton Actnuty Permlt (For constustlon of a iatera[ tap mto the exlstmg publlc sewer a manhole tap, a new manhoie over an emsting public sewer wath or w:thout corros:on protectlon b

asset.

Part of the Development Process - Paper submlttal Admmlstratwe Review (intake) of submittal. Substantive Review of construction plan set, contractor licensing, issuance of permit. Inspection services mclude meetings, plan review, on-site inspections, documentation of mspectlons Recordmg of

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Commants of Your Fee

No Administrative Fee. Fee Schedule for inspection of
connection,

2.5% of construction costs for plan review of entire process;
some additional fees may

0 Cost of Service

0 Pelicy

O Other:

Yes/No

Specral Facrittres Agreement

Part of the Development Process - to recover the cost of operatmg and mamtasnmg spec;a[ faCIlitIES (Pump Statlons} for deve opments. An agreement neg{)tiated at the time of the Sewer Service Agreement

Pima County’s Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Cost passed on to the HOA for chemicals, power, and
replacement.

Biended into Rate Base - no special designation and hifling for
D&M; Only costs for capital improvements needed to get up
1o City standards

O Cost of Service

QO Policy

0 Other:

. Yes/No

8/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Henderson, NV

9 Connection Fee Discounts, Credits and Rebates o _
Part of the Development Process - connection fee discounts [CFD) of are provided for qualzfylng sewer wat by a developer Connection fee credits {CFC) are provided for RWRD requested oversizing of sewer built by the developer.
Pima County's Current Fee and Approach Your Utility’s Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
CFD - $1,100/25-feet per lot and $250/lot CFC- varies standard refunding program - water and sewer lines up to 20" |0 Cost of Service O Other: Yes/No
JRebates - varies and 18", respectively; special refunding program for higher.
G Policy
10 Secondary Water Meters for Irrrgatlon " '_ s g _ R R SR i A :
Draft procedure. Application by customer to request the use ofa second meter to measure :rrsgatron water separately from water d|rected to the sewer. The proposed fee covers admlmstrattve and bzllsng costs and appropnate COStS to cover verrfrcatlon and 'WSPECUU" of the meter. W“tte”
authorization is issued.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Pracess Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Draft, no procedure in place currently don't ailow submetering; allow separate water only, [0 Cost of Service O Other: Yes/No
but does not apply to this scenario, therefore, no fee.
0 Policy
11 "Fenant Land!erd Agreement _': _':f e S Lo S
The landlord has to transfer the user fee account over to then' name when tenant moves out and then into the next tenant's name.
Pima County's Current Fee and Appraach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
The landlord is charged a $15 activation fee to set up the currently no admin fee for this service; final reads and initial JO Cost of Service O Other: Yes/No
account in thefr name every time their tenant moves out and }reads, but no fees associated.
then in. Q Policy
Part of the Developrnent Process Refunds are prowded at the request of an Apphcant who has decnied not to connect to the wastewater system Research and documentatfon of mformatron on flle Form sent to PC Flnance to request the refund he sssued
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish yaur Fee Eiectranic Submittal Issues or Comments of Your Fea
Admin Charge 5125 for research and processing of rare to get refund...can apply for credit. O Cost of Service O Other: Yes/No
[paperwork.
0O Policy
13 |High Strength Factor for COI'I'IITIEI‘C!al User Fee

There are 17 classes for the commercral high strength users and each has a multiplier for the volume component of the user fee.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electranic Submittal

Issues or Comments of Your Fee

Volume muttiplier by Class of commercial use and an
administrative charge that is the same for ali High Strength

IUsers.

bod $.27/ib; TS5 $0.28/1b

O Cost of Service

O Policy

0 Cther:

N/A
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation

Survey for City of Peoria, AZ

Utility Plan/ Prlvate Improvement Agreements (Review of uther utriltres, private ar pubhc, that mav confelct wrth the sewer)

construction is involved then an Agreement is negotiated by others and tracked by this process.

Electronic submittal and review of other utilities' plan sets far conflicts with sewer. Sometirmes these confiicts resuit in the sewer bemg relocated. Intake and tracking process. Review construction plans (multiple reviewers), attend meetings, comments and/or letter of acceptance !SSUEd if

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

issues or Comments of Your Fee

Not currently charging for this services since other utilities are
Unot charging for the review sewer plans that may confiict with
their utilities.

Typically do not charge for this.

0 Cost of Service

0 Policy

0 Other:

Yes/No

Connectton to Exrstmg (Allows connectren to the sewer for a new customer that wrll not be "_Idmg any new sewer, only a connect:an to the ex;stzng pub!ac sewer wrth a iateral house or busmess connectron)

consuming task. Sewer cards are filed when returned.

Part of the Development process, Over the counter paper submission. Administrative Review {intake) of site plan. Substantive Review of site plan and water meter size vaildation Comments and/or notice of approva! :ssued Water meter size va[rdat:on wnth mterna! arsd external staff is the maost tim§

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Currently no review fee for the site plan or ihe water meter
size validation.

5500 review fee
$150 per tap {permit fee)

0 Cost of Service

0 Policy

O Other:

Yes/No

Sewer lmprovement Plan (A!! new pubhc sewer)

Credits may be offered (see #9}.

Part of the Development Process - Paper submrssaon cf construction plan sets. Admmzstratwe Rewew (mtake) of construction plan set Substentlve Rewew of construction pian set for comphance wrth standardslcode, agreement wrth the Prellmmary Sewer Layout (tentat:ve piat/develapment plan},
comments issued and/or letter of acceptance issued. Phone calis and sometimes meetings with Appiicant required. Sewer Service Agreement is written, sent through the procurement process, and tracked. A Sewer Service Agreement is established with the Applicant where Connection Fee Discounts

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate. There is no cost
recovery for the SSAgreement process.

1st submittal: $360 per sheet
Znd and 3rd submittals {typicaily don't charge): $250 per
sheet

O Cost of Service

O Policy

O Other:

Yes/No

Preirmman] Sewer La__ ih

sometimes meetings with Applicant are necessary.

Part of the Development process - Pa per sut}m:ss;on Admlmstratlve Rewew (mtake) of tentative plat/development plan set. Substantwe Rewew of tentatwe plat/development plan set for com pllance with standards/ ccde comments |ssued and[or ietter of acceptance :ssued Phone calis and

Pima County's Current Fee and Approatch

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittaj
is also charged but at a reduced rate,

1st submittal: 5360 per sheet
2nd and 3rd submittals {typically don’t charge): 5250 per
sheet

0 Cost of Service

O Policy

O Other:

Yes/No

8/8/2014



Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Peoria, AZ

Capacity Af_io_cation

Part of the Development process - Electronic submission of request, Administrative Review (intake) of request for capacity. Substantive Review of information for allocation of capacity, letter issued. Phone calis, moderate collaboration with other staff

Issues or Comments of Your Fee

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Currently no review fee for this process.

No charge

0 Cost of Service

O Policy

0 Other:

Yes/No

i?uhhc Sewer Constructlon Permat

[Part of the Development Process - Paper submlttai Admrmstratwe Rewew {mtake) of submlttaf Substantwe Rewew of construction plan set, contractor Elcensmg, calculatlon of fees for mspectmn Issuance of perrmt inspectron services include meetmgs pIan review, on-site mspecttons
documentation of inspections, review of as-builts. Bill of Sale, application to Arizona Dept. of Eenivramental Quality for Discharge Authorization. Recording of asset. Flaw monitoring is sometimes required for verification of the flow management plan.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

issues or Comments of Your Fee

Administrative Fee of 525 and 2.5% of Construction Casts for
just the sewer infrastructure.

$15 Admin fee and 3.5% of the contract price

O Cost of Service

O Policy

0 Other:

Yes/No

Small Constructron Actlwty Permrt {Far constustlon of e fateral tap mto the exastmg publlc sewer, a manhole tap, a new manhole over ar: exlstrng pubtzc sewer wuth or wathcut corrosmn protectron )

1
asset.

Part of the Development Process - Paper submittal. Administrative Review {intake) of submittal. Substantive Rewew of construction plan set, contractor hcensmg, Issuance of permit. Inspection services mclucie mEEtmgs plan review, on-site lnspectrons documentatron of mspectmns Recordmg of

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Efectronic Submittal
Yes/No

Issues or Comments of Your Fee

No Administrative Fee. Fee Schedule for inspection of
connection.

Review is an the per sheet (above); Permit is $15 Admin fee
and 3.5% of the contract price

O Caost of Service

O Policy

O Gther:

Specral Faalmes Agreement Soh

Part of the Development Process - to recover the cost of operatmg and malnta:nmg 5pec1a] facalmes (Pump Stations) fcr developments An agreement negotrated at the time of the Sewer Service Agreement

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Yes/No

Issues or Comments of Your Fee

Cost passed on to the HOA for chemicals, power, and
replacement.

Mast likely absorbed into Rate Base (paid by all customers)

O Caost of Service

O Policy

0 Other:
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Peoria, AZ

9 Connectlon Fee Discounts, Credrts and Rebates
Part of the Development Process - connection fee discounts {CFD) of are provided for quahfymg sewer burlt by a developer Connection fee credits (CFC) are prowded for RWRD requested oversizing of sewer built by the developer.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
CFD - $1,100/25-feet per lot and $250/lot CFC - varies Can enter into a repayment agreemeant and receive O Cost of Service O OCther: Yes/No
Rebates - varies repayment from others connecting based linear frontage {10
year} 0 Policy
10 Secondary Water Meters for Irrrgataon AR EERT S _ IR P ; RS . : o _
Draft procedure. Application by customer to request the use of a second meter to measure rrngatron water separately from water directed to the sewer. The proposed fee covers admlmstratrve and bdhng costs and appropriate costs to cover ver:frcatlon and mspectron of the meter, Wrrtten
authorization is issued.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Draft, no procedure in piace N/R - building O Cost of Service O Other: Yes/No
O Policy
11 TenantLandlordAgreement Cecnn R AT S A RO _ _
The landlord has to transfer the user fee account over to thelr name when tenant moves out and then |nto the next tenant's name.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal issues or Comments of Your Fee
The landiord is charged a 515 activation fee to set up the no fee to homeowner; deposit by new tenant 0 Cost of Service O Other: Yes/No
account in their name every time their tenant moves out and
then in. 0 Poiicy
12 Connectuon Fee Relunds S SR i : S , A _ _
Part of the Development Process Refunds are prowded at the request of an Appl:ca nt who has decrded notto connect to the wastewater system Research and documentataon of mforma'non on frle Form sent to PC Finance to request the refund be rssued
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittai Issues or Comments of Your Fee
Admin Charge $125 for research and processing of entitled to refund; nc charge 0 Cost of Service O Other: Yes/No
paperwork.
O Palicy
13 qi-irgh Strength Factor for Commerclai User Fee

There are 17 classes for the commercial hrgh strength users and each has a multiplier for the volume component of the userfee

Pima County's Current Fee and Approach

Your Utiiity's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Voilume multiplier by Class of commercial use and an
administrative charge that is the same for all High Strength
Users.

No factor or charge for higher strength discharge

0 Cost of Service

0 Policy

O Other:

N/A
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Phoenrx AZ

1 lUtrhty Pian/Prwate Improvement Agreements (Rewew of other utlllttes, prwate or publu:, that may confllct wrth the sewer)
. tance issued. [
Electronic submittal and review of other utifities' plan sets for conflicts with sewer. Sometimes these com‘hcts result in the sewer bemg relocated. Inta ke and tracking process. Review construction plans {multiple reviewers), attend meetings, comments and/or letter of acceptance i
construction is involved then an Agreement is negotiated by others and tracked by this process.
Phoenix runs everything planning and development - water dept directly does review of large CIP/transmission for water and wastewater. All development through P&D {planning and development); bulk is private
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Not currently charging for this services since other utilities are [$405 per sheet Cost Recovery Yes
not charging for the review sewer plans that may conflict with juse GIS
their utilitias. prelim design review $150/hr if not straightforward
not charge another utility - agreement; handled through PW
2 Connectlon to Exlstlng (Allows connectton to the sewer for a new customer that wnli fot be burfdtng anv new sewer, only a connectron to the extstmg pubilc sewer wath a Iateral house or busmess connectmn}
t tim
Part of the Development process. Over the counter paper submission. Administrative Review [intake) of site plan. Substantive Review of site plan and water meter size validation. Comments and/or notice of approva! |ssued Water meter size vahdataon wrth mternal and externai staff is the mos |
consurning task. Sewer cards are filed when returned.
review is over the counter - review GIS to make sure pipe is there. $95 fee for permit to do that. owner gets contract. residential - basic
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittai Issues or Comments of Your Fee
Currently no review fee for the site plan or the water meter  jreview is over the counter - review GIS to make sure pipe is Cost Recovery No
size validation. there. 595 fee for permit to do that. owner gets contract.
residential - basic
3 Sewer lmprovement Plan {AH new puhErc sewer) ) . .
lopment plan),
Part of the Development Pracess - Paper submission of construction pfan sets. Admmastratlve Review {znta ke} of construction plan set. Suhstantwe Review of construction plan set for complza nce with standa rds/code agreement wrth the Prehmrnary Seu:eLLaXUult (ter&ta;lve p(l:at/dt:é:';!: e Dicojnts
comments issued and/or letter of acceptance issued. Phone calls and sometimes meetings with Applicant required. Sewer Service Agreement is written, sent through the procurement process, and tracked. A Sewer Service Agreement is established with the Applicant where Conn
Credits may be offered {see #9). A
same as # 1 - jJump together - streamline process - political pressures to skinny back dept. and streamline process
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Administrative Fee and a per page charge. Second submittal |$405 per sheet Cost Recovery Yes
is also charged but at a reduced rate. There is no cost use GIS
recovery for the S5Agreement process. prelim design review $150/hr if not straightforward
not charge another utility - agreement; handied through PW
4 tPreIrmlnary Sewer I.ayout {Ail new. publrc sewer) . _ o e ol _
alls and
Part of the Development process - Paper subm|55|on Admrnrstratwe Rewew (mtake) of tentatwe plat/development pian set. Substantwe Rewew of tentative plat/deveiopment pian set for comphance wnth standarcis/ code comments |5sued and/or letter of acceptance zssued Phone ¢

sometimes meetings with Applicant are necessary.

Process Used To Establish your Fee Etectronic Submittai Issues or Comments of Your Fee

Pima County's Current Fee and Approach Your Utility's Current Fee and Approach
Yes

Administrative Fee and a per page charge. Second submittat |$405 per sheet Cost Recovery

is also charged but at a reduced rate. use GIS
prelim design review $150/br if not straightforward

not charge another utility - agreement; handied through PW
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Phoenix, AZ

Capacity Allocation

Part of the Development process - Electronic submission of reguast, Admlmstratwe Review (mtake) of request for capacnty Substantwe Rewew of information. for allocatron of capacity, letter issued. Phone calls, moderate collaboration with other staff

part of review process - reviewers would be alerted if capacity; no specific 'fee’ part of process

Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Currently no review fee for this process. $405 per sheet Cost Recovery Yes optimized process. A lot of pressure over the recent 5 years
use GIS to reduce cost and beaucracy

budget pressures

prelim design review $150/hr if not straightforward
cost-effective as possible

not charge another utility - agreement; handied through PW

Publrc Sewer Constructlun Permrt

Part of the Development Process - Paper submrttai Aémlmstratlve Review {mtake) of submlttai Substantwe Review of construction plan set, contractor licensing, calcuiatron of fees for inspection. |ssuance of permit. inspection services lnclude meetings, plan review, on-site inspections,
documentation of inspections, review of as-builts. Bilt of Sale, application to Arizona Dept. of Eenivromental Quality for Discharge Authorization. Recording of asset. Flow monitoring is sometimes required for verification of the flow management plan.

Pima County’s Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish vour Fee Electronic Submittal Issues or Comments of Your Fee
Administrative Fee of $25 and 2.5% of Construction Costs for [buiit off of plan review Cost Recovery Yes/No
just the sewer infrastructure. depends on what it is
development occupation fee
impact fees

ROW improvements - permit - $180 per 100 jinear feet
$33 per 100 linear fee for trenching
civit engineer - permit - 551 of each $1,000 of valuated cost

permit inctudes initiai inspection; add'l $150 per inspection

Small Constructlon Activity Permit (For cnnstustenn of a latera§ tap into the exrstmg public sewer a manhule tap, a new manhule over an exrstmg publrc sewer with or without corrosion prutectmn ]

Part of the Development Process - Paper submittal. Administrative Review {intake) of submittal. Substantiva Review of construction plan set, contractor licensing, fssuance of permit. Inspection services include meetings, plan review, on-site inspections, documentation of inspections. Recordmg of

asset.

Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Efectronic Submittal Issues or Comments of Your Fee
No Administrative Fee. Fee Schedule for inspection of Plan is part of plan review process Cost Recovery - FEE STUDY N 2011 BASED QN COST
connection. RECOVERY

straight up tap - $95

simpie manhole tap - smali plan review 5180 per sheet
{REDUCED PRICE FOR SMALL ACTIVITY}

Specrai Facllltles Agreement

Part of the Development Process - to recover the cost of operating and maintaining speciat facilities (Pump Statrons) for developments. An agreement negotiated at the time of the Sewer Service Agreement.

Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Cost passed an to the HOA for chemicais, power, and COMPLETELY AD HOC; REVIEW AND NEGOTIATE ON CASE PER O Other: Negotiated N/A They hate this too
replacement. CASE
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Phoenix, AZ

9 Connectlon Fee D:scounts, Credlts and Rebates o _ :
Part of the Development Process - connection fee drscou nts (CFD} of are prowded for qualrfyrng sewer burlt by a developer. Connection fee credits (CFC) are provided for RWRD requested oversizing of sewer met by the developer
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
CFD - 81,100/25-feet per lot and $250/lot CFC - varies no
JRebates - varies maybe case by case - no formalized policy
repayment agreement - non impact fee area - encourage
development for areas beyond impact fee area - bids -
recover
10-year agreement - as impact fees come in, recoup costs but
dept never pays - portion of future impact fees
sharing in future payments
10 [secondary Water Meters for irngatron o L . : e =
Draft procedure. Application by customer to request the use of a second meter to measure frrigation water separately from water dsrected to the sewer. The proposed fee covers admmrstretrve and brlhng costs and approprlate costs to cover verzficatron and mspec’tlon of the meter. Written
Jauthorization is issued.
Pima County’s Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
[Draft, no procedure in place always allowed on commercial; plan review process; pay fees |0 Cost of Service G Other: Yes/No
for additional meter; but again a part of plan review process
umbrella O Policy
11 Tertant Landlord Agreement o L S _' _ R _ _ :
The landlord has to transfer the user fee account over to therr name when tenant moves out and then into the next tenant's name.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Etectronic Submittal Issues or Comments of Your Fee
The landlord is charged a $15 activation fee to set up the water dept customer service group - thinks there is a fee, but [0 Cost of Service 0 Other Yes/No
account in thelr name every time their tenant moves out and jdoesn't know
then in. $33 O Policy
12 Connectaon Fee Refunds : PN 9 ; _ _ i :
Part of the Development Process Refunds are provrded at the request of an Appircant who has decrded not to connect to the wastewater system. Research and documentation of information on F!e Form sent to PC Fmance to request the refamd be rssued
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Admin Charge $125 for research and processing of Miscellaneous fee - any refundable; charge for refunding is cost recovery Yes
paperwork. 20% of fee paid or $150 minimum {1 hr); staff fault, no charge
13 lHrgh Strength Factor for Commercral User Fee

There are 17 classes for the commercial hrgh strength users and each has a multipirer for the vo[ume component of the user fee.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittai

Issues or Comments of Your Fee

Volume muitiplier by Class of commercial use and an
administrative charge that is the same for all High 5trength

different volumetric rate per commercial customer
classification.

O Cost of Service

O Policy

0 Other:

N/A

{sers.
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for Clty of San Dsego CA

Ut:lrty P!an/Prwate improvement Agreements (Rewew of other utilities, prwate or pubhc, that may confrlct wrth the sewer}

construction is involved then an Agreement is negotiated by others and tracked hy this process.

Electronic submittal and review of other utilities’ plan sets for conflicts with sewer. Sometimes these conflicts result in the sewer bemg re?ocated Intake and trackmg process. Review construction plans {multiple reviewers), attend meetings, comments and/or letter of acceptance 1ssued if

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

issues or Comments of Your Fee

Not currently charging for this services since other utilities are
not charging for the review sewer plans that may conflict with
their utilities.

case by case, but fees likely result if in City's right of way

X Cost of Service

G Policy

0 Other:

Yes/No

!Connectmn to Existing (Aiiuws connectlon to the sewer for a new customer that will nat be bu:ldmg any new sewer, onlya cunnectmn tu the existing publlc sewer with a Iatera[ house or busmess cannectlon)

consuming task. Sewer cards are filed when returned.

Part of the Development process. Qver the counter paper submission. Admzmstratsve Review (intake) of site plan. Substantive Review of site plan and water meter size validation. Comments and/or notice of approval issued. Water meter size validation with internal and external staff is the most timg

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Currently no review fee for the site plan or the water meter
size validation.

not significant pian; totai fee 587

¥ Cost of Service

O Policy

G Other:

Yes/No

Credits may be offered {see #9).

Part of the Develapment Process Paper submsssron of constructlon p!an sets. Admmlstratwe Rewew {mtake) of construction plan set. Suhstantwe Rewew of construct;on plan set for compha nce wrth standards/cacie, agreement w1t?1 the Prehmmary Sewer Layout (te ntative plat/develcpment plan),
comments issued and/or letter of acceptance issued. Phone calls and sometimes meetings with Applicant required. Sewer Service Agreement is written, sent through the procurement process, and tracked. A Sewer Service Agreement is established with the Applicant where Connection Fee Discounts

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

{ssues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate, There is no cost
recovery for the SSAgreement process.

Straight deposit account; amount estimated about $6,000;
keep minimum balance of $3,700. City bills monthly. Time
and materials (printing; county recorder}

X Cost of Service

Q Policy

0 Other:

Yes/No

no need to set fees because bilied at times, but a lot of

overhead.
Transitioning to per page

kPrehmmary Sewer Layout (AII new pubhc sewer}

sometimes meetings with Applicant are necessary,

Part of the Development process - Paper submission. Administrative Revrew {mtake) of tentative plat/development plan set. Substa ntive Rewew of tentative piai/development pIan set for com pila nce wrth standards/ code, comments [ssued and/or £etter of acceptance rssued Phone calls and

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Precess Used To Establish your Fee

Electronic Submittal

issues ar Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate.

Straight deposit account; amount estimated about $6,000;
keep minimum balance of $3,700. City bills monthiy. Time
and materiais {printing; county recorder}

X Cost of Service

¢ Policy

Q Other:

Yes/No

Capac;ty Allocatmn

Part of the Development process - Electromc suhmrssron of request, Admrmstratwe Rewew (mtake) of request for capacity. Substantlve Rewew of mformatlan for aliocatlon of capacnv, letter lssued Phene ca!ls, moderate collaboratlon wuth other staff

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues ar Comments of Your Fee

Currently no review fee {or this process.

Part of Discretionary Review. Straight deposit account;
amount estimated about $6,000; keep minimum balance of
$3,700. City bills monthly. Time and materials {printing;

X Cost of Service

0 Palicy

O Qther:

Yes/Nao

eounbilracardac
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of San Dieﬂ_gro, CA

6 [Pubhc Sewer CDHSE!'UCHOI'I Permit _ _ _ _
Part of the Development Process - Paper submittal. Admmlstratwe Review {mtake) of submittal. Substantlve Review of construction plan set, contractor ficensing, calculation of fees for inspection. Issuance of permit. Inspect|on services include meetings, plan review, on-site inspections,
documentation of inspections, review of as-builts, Bill of Sale, application to Arizona Dept. of Eenivromentai Quality for Discharge Authorization. Recording of asset. Flow monitoring is sometimes required for verification of the flow management plan.

Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Administrative Fee of $25 and 2.5% of Construction Costs for {Straight deposit account; amount estimated about $6,000;  |X Cost of Service 0 Other: Yes/No
just the sewer infrastructure. keep minimum balance of $3,700. City bills monthty, Time
and materials {printing; county recorder) O Policy
7 Small Constructron Actnnty Perm;t (Fcr constustmn of a IateraE tap :nto ‘the emst:ng pubf:c sewer, a manhole tap, a new manhole cver an ex:stmg pubhc sewer wath or. wathoat corrosnon protectlon )
Part of the Development Process - Paper submittal. Administrative Review {intake) of submittal. Substantive Review of construction plan set, contractor licensing, |ssuance of permit. Inspection services mclude meetlngs plan review, on-site |nspett|ons, documentatlon of mspect;ons Recordmg of

asset.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
No Administrative Fee. Fee Schedule for inspection of Straight deposit account; amount estimated about $6,000; X Cost of Service O Other: Yes/No
connection. keep minimum balance of 53,700. City bills monthly. Time
and rnaterials {printing; county recorder) O Policy
8 Specual Facnrmes Agreement

Part of the Development Process - to recover the cost of operatmg and masntam;ng spemal facxlzt:es iPump S‘{atscns) for developments An agreement negotxated at the time of the Sewer Service Agreement

Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Cost passed on to the HOA for chemicals, power, and ad hoc; Sometimas City takes over; other times, requires O Cost of Service 0 Dther: Yes/No
freplacement. developer / hoa to run and maintain.
O Policy

9 Connectton Fee Dascounts, Cred;ts and Rehates : E . ; : :
fPart of the Development Process - connection fee discounts {CFD) of are prov;ded for qualifymg sewer built by a developer Connection fee credits {CFC) are provzded for RWRD requested oversizing of sewer b“’lt by the deve%oper

Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
CFD - 51,100/25-feet per fot and $250/iot CFC — varies ad hoc; facilities districts credit or reimbursed for building - |0 Cost of Service 0 Other: Yes/No
Rebates - varies credit 1o their development fees; cost reimbursement for
oversizing - collected from adjacent developers - but O Policy

discouraging future practice; might be negotiated on case by
case. Typically for large projects.; participation agreements
reimbursements on 'fair share’ cost; participation in Facility
and financing plans - assumes "city-like" model where they
build, and everyone benefits - can get reimbursed up to 100%.
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of San Diego, CA

10 Secondary Water Meters for Irrigation o _ _ . .
Draft procadure. Application by customer to request the use of a second meter to measure |rr|gatlon water separately from water durected to the sewer, The proposed fee covers administrative and bifling costs and appropriate costs to cover verification and inspection of the meter, Written
authorization is issued.

Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Efectronic Submittaf Issues or Comments of Yaur Fee
Draft, no procedure in place Fee, but not sure magnitude. Handled by Public Utilities O Cost of Service O Other: Yes/No
O Policy

11 |Tenant Landtord Agreement = . : _ L S S RO

'i'he landlord has to transferthe user fee account over to thesr name when tenant maves out and then into the next tenant's name.
Pima County's Current Fee and Approach Your Utifity's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
The landlord is charged a $15 activation fee to set up the Fee, but nat sure magnitude. Handled by Public Utilities O Cost of Service O Other: Yes/No
account in their name every time their tenant maves out and
then in. O Policy
12 Connection Fee Refunds R - - Sl o T i ;
Part of the Development Process Refunds are prowded at the request of an Appltcant who has dec;ded not to connect to the wastewater system. Research and documentatton of mformatnon on ﬂle Form sent to PC Finance to request the refu nd be issued
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Admin Charge $125 for research and processing of Admin charge on the order of ~ $100 O Cost of Service 0 Other: Yes/No
paperwork.
O Policy
13 ngh Strength Factor for Commerc:at U_ __' rFee

There are 17 classes for the commercial htgh strength users and each has a multlpller fos the volume component of the user fee.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittai

Issues or Comments of Your Fee

Volume muitiplier by Class of commercial use and an
administrative charge that is the same for all High Strength
Users.

Flow rate; $0.5517 TS5 §/Ib; $0.2242 COD $/ib.

0 Cost of Service

O Policy

0 Other:

N/A
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation

Survey for City of Tempe, AZ

Utility Plan/Private Improvement Agreements {Review of other ut_i!it_ies,'private_ar"pu_l:_rlic, that may confilct with the sewer}

construction is involved then an Agreement is negotiated by others and tracked by this process.

- " - — - - - . " - . . " : i i nce iss If
Electronic submittal and review of other utilities' plan sets for conflicts with sewer. Sometimes these conflicts result in the sewer being relocated. Intake and tracking process. Review construction plans (multiple reviewers), attend meetings, comments and/or letter of acceptance issued

Issues or Comments of Your Fee

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Not currently charging for this services since other utilities are
JInot charging for the review sewer plans that may conflict with
their utilities,

$278.20 per sheet for 1st and 2nd review
3rd + reviews $165.88 per sheet
Expedited plan costs {higher) available

0 Cost of Service O Other:

O Policy

Yes/No

Connectlon to £x:stmg (Ailews cannectron te the sewer for a new customer that wall not he hu:lelmg any new sewer, cnly a connectren to the exrstrng publrc sewer wsth a lateral house or busmess connectlonl

consuming task. Sewer cards are filed when returned.

img
Part of the Development process. Over the counter paper submission. Admrnlstratrve Review {intake) of site plan. Substantive Review of site plan and water meter size validation. Comments and/or notice of approval 1ssued Water meter size val:datmn with mternal and external staff is the mast 1

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electranic Submittal

Issues or Comments of Your Fee

Currently no review fee for the site plan or the water meter
size validation.

$455.68 per sheet for 1st, 2nd, 3rd review
$455.68 flat fee for SF dwelling and pools

0O Cost of Service 0 Other:

O Policy

Yes/No

Sewer Improvement Plan {All new pub!sc sewer}

LCredits may be offered {see #9).

Part of the Development Pracess - Paper submrssnan of construction plan sets. Admmrsttatzve Re\new {zntake) of constructaon plan set Su bsta ntive Rewew of canstruction plan set for comphance wrth standards/code agreement wrth the Prelzmlnar\j SeweLLayuut (tentat;ve p{ljat/dev:lopr;ent[)p an{i,nts
comments issued and/or letter of acceptance issued. Phone calls and sometimes meetings with Applicant required. Sewer Service Agreement is written, sent through the procurement process, and tracked. A Sewer Service Agreement is established with the Applicant where Connection Fee Disco

Pima County’s Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electranic Submittal

Yes/No

Issues or Comments of Your Fae

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate. There is ng cost
recovery for the SSAgreement process.

2% of total project costs
2 person survey crew $139.39/hr
3 person survey crew $208.97/hr

O Cost of Service O Other:

O Policy

Prelrmrnarv Sewer l.ayout (All new publrc sewer)

sometimes meetings with Applicant are necessary,

Part of the Development process - Paper submission. Admmrstrattve Revrew (mtake) of tentative plat/deveiopment plan set. Substantlve Revtew of tentative plat/deveiopment pEan set for compl:ance wzth standards/ code comments |ssued and/or Ietter of acceptance lSSUEd Phone calls and

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal
Yes/No

Issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate.

$455.68 per sheet for 1st, 2nd, 3rd review
$455.68 flat fee for SF dwelling and poois

0 Cost of Service 0 Other:

O Policy
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Tempe, AZ

Capacity Allocation

[Part of the Development process - Electronic submission of request, Admmestratwe Review {intake} of request for capacnty Substantwe Review of mformat|on for allocation of capacity, letter issued. Phane calls, moderate collaborat;on with other staff,

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Currently no review fee for this process.

$455.68 per sheet for 1st, 2nd, 3rd review
£455,68 flat fee for SF dwelling and pools

0 Cost of Service

0 Poiicy

Q Other:

Yes/No

Pubhc Sewer Constructmn Permtt

Part of the Development Process - Paper su bmlttal Admmustratwe Rev:ew (mta ke) of submittal Substantwe Rewew of construction p!an set contractor Ilcensmg, calculatson of fees for mspect;cn lssuance of permat 1nspect:on services mciude meetmgs pfan review, on-site inspections,
documentation of inspections, review of as-huilts. Bill of Sale, application to Arizona Dept. of Eenivromental Quality for Discharge Authorization. Recording of asset. Flow monitoring is sometimes required for verification of the flow management plan.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Administrative Fee of $25 and 2,5% of Construction Costs
just the sewer infrastructure.

for

inspection: $1.86 per linear ft
sewer services {each} $29.65
other items at specific costs

0O Cost of Service

G Policy

Q OCther:

Yes/No

Smalf cOnstrucnon Actwlty Permlt (For constustson of a iateral tap anto the emstmg pubhc sewer, a manhole tap, a new manhole over an exnstlng pubtec sewer wath or wathout corrosron protect:on )

Jasset.

Part of the Development Process - Paper submittal. Administrative Review {intake) of submittal. Substantive Review of canstruction plan set, contractor licensing, Issuance of permit. inspection services mciude meetmgs, plan review, on-site mspec‘cmns docamentatson of mspectlons Recordmg of

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

No Administrative Fee, Fee Schedule for inspection of
connection,

Inspection: $1.86 per linear ft
sewer services {each) 525.65
other items at specific costs

0 Cost of Service

0 Palicy

0 Other:

Yes/No

Specnai Facnhtaes Agreement

Part of the Development Process to recover the cost of operatmg and mamtammg spemal facmt:es {Pump Statnons) for developments An agreement negotlated at the time of the Sewer Service Agreeme rit,

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

I1ssues or Comments of Your Fee

Cost passed on to the HOA for chemicals, power, and
replacement.

This isn‘t applicable to aur system.

0 Cost of Service

0 Palicy

Q Cther:

Yes/No
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for City of Tempe, AZ

9 lConnectlon Fee D:scounts, Credlts and Rebates ) )
Part of the Development Process - connection fee discounts (CFD) of are provaded for qualifying sewer built by a developef Connection fee credits (CFC) are provided for RWRD requested oversizing Of sewer built by the developer
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittai Issues or Comments of Your Fee
CFD - 51,100/25-feet per lot and $250/lot CFC - varies We don't provide credits to developers that build sewers. O Cost of Service 0O Other: Yes/No
Rebates - varies
O Policy
1o Secondarv Water. Meters for frngatlon _ L _ IR RNRE RS : G _
Draft procedure. Application by customer to request the use of a second meter to measure rrrlgatson water separately from water dnrected to the sewer, The proposed fee COVers admlmstratlve and bdlmg costs and appropnate costs to cover venflcat:on and anspectlon of the meter. Written
authorization Is issued,
Pima County's Current Fee and Approach Your Utdlity's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Draft, no procedure in place We allow the installation of a second meter for irrigation O Cost of Service 0 Other; Yes/No
purposes and only charge water development fees and water
usage charges for that meter. O Policy
11 Tenant Landlord Agreement R T : i : o _
The landlord has to transfer the user fee account over to thenr name when tenant moves out and then into the next tenant’s name.
Pima County’s Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittat Issues or Comments of Your Fee
The landlord is charged a $15 activation fee to set up the Not applicable, we don't get involved in private transactions. {0 Cost of Service O Other: Yes/No
account in their name every time their tenant moves out and
then in. O Policy
Part of the Development Process - Refunds are pmwded at the request of an Apphca nt who has decuded not to connect to the wastewater systern Research and docu mentation of ;nformataon an f:le Formsentto PC Finance to request the refund be |ssued
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal {ssues or Comments of Your Fee
Adrmin Charge $125 for research and processing of We require connection to 55 unless it isn‘t available. O Cost of Service 0O Other: Yes/No
paperwork.
C Policy
13 |High Strength Factor for Commercial User Fee

There are 17 classes for the commercial high strength users and each has a multiplier for the volume component of the user fee.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal
N/A

Issues or Comments of Your Fee

Volume multiplier by Class of commercial use and an
administrative charge that is the same for all High Strength
Users.

Volume multiplier based on type of commercial or industrial
customer (bakeries, hospitals, laundry, etc.)

X Cost of Service

O Policy

0 Other:
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for Tucson Water, Tucson AZ

IUtlllty Plan/Prwate Improvement Agreements {Review of other utllltles, private or publu:, that may confllct w:th the sewerl

Eiectronic submittal and review of other utilities’ plan sets Tor conflicts with sewer. Sometimes these conflicts result in the sewer bemg relocated intake and trackmg process. Review construction plans {multiple reviewers), attend meetings, comments and/ar letter of acceptance issued. If

construction is invelved then an Agreement is negotiated by cthers and tracked by this process.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Not currently charging for this services since other utilities are
Jsiot charging for the review sewer plans that may canflict with
their utilities.

N/A

O Cost of Service

O Policy

0 . Other:

Yes/No

Connection to Ex:stmg (Ailows connectlon to the sewer for a new customer that wull not be bu:ldmg anv new sewer, only a connectlen to the emstung publuc sewer w;th a !ateral heuse or. busmess connectaon}

consuming task. Sewer cards are filed when returned.

Part of the Development process. Over the counter paper submission. Administrative Review {intake} of site plan. Substantive Review of site plan and water meter size valldatlon Comments and/or notice of approval ISSUEd Water meter size validation with internal and external staff is the most timg

Pima County's Current Fee and Appraach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Currently no review fee for the site plan or the water meter
size validation.

/A

O Cost of Service

O Policy

0 Other:

Yes/No

Se@ei’; lmpr ' '_ '__ent Plan {All new pubhc sewer)

Credits may be offered (see #9).

Part of the Development Process - Paper su bmlssmn m‘ constructlon plan sets. Ad mmtstratwe Rewew (lntake} cf construction plan set. Substan%nre Rewew of construction plan set for comphance Wlth standards/code, agreement with the Prehmmary Sewer Layout (tentatlve plat/develepment plan)
comments issued and/or letter of acceptance issued. Phone calls and sometimes meetings with Applicant required. Sewar Service Agreement is written, sent through the procurement process, and tracked. A Sewer Service Agreement is established with the Applicant where Connection Fee Discounts

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate. There is no cost
recovery far the SSAgreement process.

First Submitta}; First Sheet Charge; Subsequent sheet iower
charge
Second Submittai: uniform sheet charge for first and

X Cost of Service

O Palicy

0 Other:

Yes/No

Prellmmary Sewe __'Layout {Ali new publu: sewerl :

wiheanuant

sometimes meetings with Applicant are necessary.

Part of the Development process - Paper submission, Admlmstratwe Revzew (lntake) of tentative plat/development plan set. Su bstantwe Review of tentative plat/development plan set for compllance with standards/ ccde, comments nssaed and/or letter of accepta nce |ssued Phone ca%ls and

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Pracess Used To Estabiish your Fee

Eiectronic Submittal

issues or Comments of Your Fee

Administrative Fee and a per page charge. Second submittal
is also charged but at a reduced rate.

First Submittal: First Sheet Charge; Subsequent sheet lower
charge
Second Submittal: uniform sheet charge for first and

% Cost of Service

0 Policy

0 Other:

Yas/No

IIRL TNV
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation

Survey for Tucson Water, Tucson, AZ

Capacity Allocation

Part of the Development process - Efectranic submission of request, Administrative Review (intake} of request for capacity. Substantive Review of information for allocation of capacity, letter issued. Phone calls, moderate collaboration with other staff

{ssues or Comments of Your Fee

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Usad To Establish your Fee

Electranic Submittal

Currently no review fee for this process.

N/A

O Cost of Service

0 Policy

0 Other:

Yes/No

Publlc Sewer Construction Permit

Part of the Development Process - Paper submittal. Administrative Review {intake) of submittal. Substantive Review of construction plan set, contractor licensing, calculation of fees for inspection. Issuance of perm|t Inspectlon services include meaetings, plan review, on-site inspections,
documentation of inspections, review of as-builts. Bill of Sale, application to Arizona Dept. of Eenivromenta) Quality for Discharge Authorization. Recording of asset. Flow monitoring is sometimes required for verification of the flow managernent plan.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal

Issues or Comments of Your Fee

Administrative Fee of $25 and 2.5% of Construction Costs for
just the sewer infrastructure.

$7.00 per linear foot charge

X Cost of Service

O Policy

O Other:

Yes/No

Small Constructmn Actw:tv Permlt (For cnnstustion ofa Iaterat tap into the emstlng publlc sewer, a manho!e tap, a new manhole over an existing public sewer wnth or wuthout cnrrosson protectmn )

asset.

Part of the Development Process - Paper submittal. Administrative Review {intake} of submittal. Substantive Review of construction plan set, contractor licensing, Issuance of permit. inspection services include meetings, pian review, on-site inspections, documentation of inspections. Recordmg of

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal
Yes/No

Issues or Comments of Your Fee

No Administrative Fee. Fee Schedule for inspection of
connection.

$7.00 per linear foot charge

X Cost of Service

C Policy

O Other:

Spec_ia!_fé’t_i!ities Agreement

Part of the Development Process - to recover the cost of operating and maintaining special facilities (Pump Stations) for developments. An agreement negotiated at the time of the Sewer Service Agreement

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Electronic Submittal
Yes/No

Issues or Comments of Your Fee

Cost passed on to the HOA for chemicals, power, and
freplacement.

N/A

O Cost of Service

0 Policy

O Other:
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Pima County Regional Wastewater Reclamation Department Customer Service Fees Review and Evaluation
Survey for Tucson Water, Tucson, AZ

IConnectaon Fee Dlscounts, Credits and Rebates

9 .
‘{Part of the Development Process - connection fee discounts (CFD) of are provided for quahfylng sewer hwlt by a deveioper Connectaon fee credIts {CFC) are prov:ded for RWRD requested oversuzmg of sewer built by the developer.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittai Issues or Camments of Your Fee
CFD - $1,100/25-feet per lot and $250/iot CFC ~ varies Provides oversizing Piping {per linear foot) and Vaives (per 0 Cost of Service O Other: Yes/No
hRebates - varies valve) rebates based on size of piping and valves respectively.
Provides rebates to developars when others connect to O Policy
system installed by developer. Called “protected main" and
eligibility for credit lasts for 15 years after construction.
10 Seccndary Water Meters for trngatlon
tDraft procedure. Application by customer to request the use of a second meter to measure irrigation water separately from water directed to the sewer. The proposed fee covers administrative and billing costs and appropriate costs to cover verification and inspection of the meter. Wntten
authorization is issued.
Pima County's Current Fee and Approach Your Utiity's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues or Comments of Your Fee
Draft, no procedure in place N/A 0O Cost of Service 0 Other: Yes/No
0 Policy
11 Tenant land!ord Agreement _ ' '
The landlord has to transfer the userfee account over to thelr name when tenant moves out and then into the next tenant's name.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Electronic Submittal Issues ar Comments of Your Fee
The landlord is charged 2 $15 activation fee to set up the $22.69 activation fee for new tenants, but if landlord has 0 Cost of Service 0 Other: Yes/No
account in their name every time their tenant moves out and [agreement with Tucson Water, there is no charge when a
then in. tenant moves out and the account is transferred back to the |[O Policy
landlord. This is an automatic feature in the bifling system
12 Connection Fee Refunds L e _ _
Part of the Deveiopment Process Refunds are prowded at the request of an Apphcant who has dectded not to connect to the wastewater system. Research and documentat;on of mformatlon on file. Form sent to PC Finance to request the refund be issued.
Pima County's Current Fee and Approach Your Utility's Current Fee and Approach Process Used To Establish your Fee Eiectronic Submittal Issues or Comments of Your Fee
Admin Charge $125 for research and processing of NfA 0 Cost of Service 0 Other: - Yes/No
paperwork.
O Policy
13 ngh Strength Factor for Commerual User Fee

There are 17 classes for the commercial high strength users and each has a muitiplier for the volume component of the user fee.

Pima County's Current Fee and Approach

Your Utility's Current Fee and Approach

Process Used To Establish your Fee

Efectronic Submittal

Issues or Comments of Your Fee

Volume multiplier by Class of commercial use and an
Yadministrative charge that is the same for all High Strength
Users.

N/A

O Cost of Service

O Policy

O Other:

N/A
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