








l.JNTENT: 
By submitting a proposal in response to solicitation #090 I 095, Offeror (referred to as "Contractor") made a firm offer to enter into a 
contract (the "Contract") with Pima County ("COUNTY") to provide COUNTY with a Case Management System (the "Software") 
and related implementation, integration, and support/maintenance serVices (the "Services") as specified in the solicitation and 
Offeror's proposal (the "Proposal"). This Revised Offer Agreement supersedes the original Offer Agreement submitted with the 
Proposal. This Revised Offer Agreement will be accepted by the County by issuance of a blanket contract, which will be effective on 
the document's date of issue without further action by either party, and will incorporate the following: 

• Section 1: body of Revised Offer Agreement- including Pima County Information Technology Standard Contract Terms and 
Conditions 

• Section 2: Contractor's Standard License Agreement 
• Section 3: Contractor's Maintenance Services and Professional Services (As Needed) Agreements 
• Section 4: Final Cost Proposal 
• The County's Specifications and Scope of Work as set forth in the Solicitation, including: 

o Table I: Data Flows between Defense Organizations and Systems 
o Attachment I: Interface Development 
o Attachment 2: PIMA COUNTY STANDARD REPORTS, FORMS AND DOCUMENTS - AS PROVIDED 

PURSUANT TO ADDENDUM #2 
• CONTRACTOR's Proposal, including: 

o Exhibit I: System Functionality/Capability Specifications 
o Exhibit 2: Key Personnel 
o Exhibit 3: Project Implementation/Plan 
o Exhibit 4: Initial System Set-up 
o Exhibit 5: Initial User Training 
o Exhibit 6: Issue Reporting 
o Exhibit 7: Administrator's Obligations 
o Exhibit 8: Contractor Information and References 
o Exhibit 9: Cost Proposal (superseded by Section 4, Final Cost Proposal) 
o Exhibit 1 0: Sustainability 
o Contractor's Approved Deviation Requests 

In the event that there are inconsistencies between agreement documents, following is the order of precedence, superior to 
subordinate, that shall be applied to resolve the inconsistency: blanket contract; purchase order; Revised Offer Agreement; County 
specifications and SOW; Contractor's standard agreements; and Contractor's Proposal. 

2. TERM, RENEWALS & REVISIONS: 
The term ofthe license agreement shall be perpetual. 

The initial term of the Maintenance and Professional Services Agreement will be for a five-year period. CONTRACTOR shaH 
provide the County with 3 months notice of annual maintenance quotes, for annual renewals after the initial 5-year term. Renewals 
for maintenance may be exercised upon the written agreement of the parties, as set forth below. 

Proposed extensions and amendments to the Agreements shall be made through the issuance by County to Contractor of a revised 
Blanket Contract or Purchase Order document setting forth the requested extension and/or changes. Failure by Contractor to object in 
writing to the proposed extension or revised terms within ten (J 0) calendar days of issuance by County shall signify acceptance by 
Contractor and the extension/amendment shall be binding upon the parties, effective on the date of issuance. 

The parties may amend this agreement to include other software products (modules) as mutually agreed upon. Any such addition shall 
be by formal written revision to this agreement. 

3. ORDER RELEASES: 
Order(s), for products or services pursuant to the Contract will be made by COUNTY by issue of Purchase Order documents. Order 
documents will be furnished to CONTRACTOR via facsimile, e-mail or telephone. If the order is given verbally, the County 
Department that issued the order will transmit a confirming order document to the CONTRACTOR within five workdays of the date 
the verbal order is given. 

CONTRACTOR is prohibited from supplying materials or services pursuant to the Contract that are not documented or authorized by 
a Purchase Order at the time of provision. The CONTRACTOR agrees that the County accepts no responsibility regarding this 
agreement for control or payment for materials or services not documented by a COUNTY Purchase Order. 
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The CONTRACTOR agrees to establish, monitor, and manage an effective agreement administration process that assures compliance 
with all requirements ofthe Contract. In particular, the CONTRACTOR agrees that it will not provide goods or services in excess of 
the executed agreement items, item quantity, item amount, or agreement amount without prior written authorization by agreement 
revision properly executed and issued by the County. Any items provided in excess of that stated in the agreement shall be at the 
CONTRACTOR'S own risk. CONTRACTOR shall decline verbal requests to deliver items in excess of the agreement and shall 
report all such requests in writing to the COUNTY Procurement Department within one {I) workday of the request. The report shall 
include the name of the requesting individual and the nature of the request. 

4. ACCEPTANCE OF SERVICES AND PRODUCTS:· 
Acceptance of the goods and services shall be made by the County Department designated on the issued Purchase Order. COUNTY 
will not execute an acceptance or authorize payment for any service, equipment or .component prior to delivery and verification that all 
specification requirements have been met. 

5. COMPENSATION & PAYMENT: 
Refer to Section 4: Final Cost Proposal. 

6. UNIT PRICES: 
Are contained in Section 4: Final Cost Proposal. 

7. INTERPRETATION and APPLICABLE LAW: 
This Agreement shaJJ be interpreted, construed and given effect in all respects according to the laws of the State of Arizona. Any 
action relating to this Contract shall be brought in a court of the State of Arizona in COUNTY. 

8. WARRANTY: 
"Warranty Period" means, with respect to the Software, a period of 365 days from the date of COUNTY going "Live in Production" 
with the Software and, with respect to the Services, a period of 365 days from the date the COUNTY indicates acceptance of the 
Services (or, in either case, the next business day, if such period ends on a weekend or holiday observed by COUNTY). Contractor 
warrants that the Software shall, during the Warranty Period, perform as represented herein and in the Proposal and shall be free from 
material defects and that aJI Services provided by Contractor shall be performed with reasonable skill, care and diligence by 
appropriately experienced, qualified and trained personnel. 

8.1 COUNTY acknowledges that it has assessed for itself the suitability of the Software for its requirements. CONTRACTOR 
does not warrant that the Software will be suitable for such requirements or that any use of the Software will be uninterrupted or error 
free. COUNTY accepts responsibility for the selection of the Software to achieve its intended results. 

8.2 With respect to problems reported to CONTRACTOR during the Warranty period, COUNTY'S sole remedy for breach of 
the warranties in this Section 8 is, as appropriate: 

8.2.1 to require CONTRACTOR to repair or replace (at CONTRACTOR'S option) the defective item within a reasonable time at 
no charge to COUNTY; or 

8.2.2 to require CONTRACTOR tore-perform the relevant Service within a reasonable time at no charge to COUNTY. 

The COUNTY shall provide all information as may be reasonably necessary to assist CONTRACTOR in resolving the defective item 
or service including, without limitation, sufficient information to enable CONTRACTOR to re-create the defect, and shall make all 
reasonable efforts to mitigate any and all loss or damage accruing to it as a result of such breach of warranty. 

8.3 The warranty in this Section 8 will not apply if: 

8.3.1 COUNTY makes or causes to be made any modifications to the Software without CONTRACTOR's prior written consent; 

8.3.2 the Software is used in an application for which it was not intended or in combination with any other software not approved 
by CONTRACTOR; or 

8.3.3 the Software is used other than as permitted under this Agreement. 

8.4 The express terms of this Agreement are in lieu of all warranties, conditions, undertakings, terms and obligations implied by 
statute, common law, trade usage, course of dealing or otherwise, all of which are hereby excluded to the fullest extent permitted by 
law. 
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9. DELIVERY: 
The Software shall be delivered, installed, and implemented, and the training and other services shall be rendered in a timely manner, 
as provided in the schedule contained in the Proposal (Exhibit 3: Project/Implementation Plan), as modified to account for multiple 
roll-outs as specified in Section 4: Final Cost Proposal. On-time delivery of goods and services is an essential part of the 
consideration to be received by COUNTY. COUNTY at its sole option and at no cost to the COUNTY may extend this schedule and 
adjust times. Such extension of delivery times will not be valid unless extended in writing by an authorized representative of the 
COUNTY. 

Contractor wlll not be held responsible for unforeseen delays caused by fires, strikes, acts of God, or other causes beyond Contractor's 
control, provided that Contractor provides immediate notice of delay and makes reasonable efforts to mitigate its impacts. 

10. SOFTWARE LICENSE: 
Notwithstanding any inconsistent term in the Contractor's standard license agreement (attached as Section 2) the terms contained in 
this Revised Offer Agreement shall prevail: 

COUNTY will have a perpetual, non-exclusive license to (i} use the Software and any upgrades, patches or workarounds supplied by 
CONTRACTOR, within the Scope of the License Agreement for the Licensee's internal business purposes only and (ii) possess and 
refer to user and technical information supplied by CONTRACTOR regarding the configuration and use of the Software (the 
"Documentation"). This License is non-transferable except that COUNTY may transfer some or all of its rights to any other entity 
that COUNTY provides services to or receives services from based on Board of Supervisor decisions to outsource Licensee business 
areas or provide similar services to other governmental entities due to intergovernmental agreements, provided however that 
COUNTY shall not exceed the scope of the license agreement in this event. 

COUNTY shall have the absolute right to upgrade or replace any equipment in its network and continue to use the Software on the 
network. COUNTY shall not be required to pay CONTRACTOR any additional licensing fee or other fees as a result of using the 
Software in conjunction with the upgraded or replacement equipment on the network. 

COUNTY may make a reasonable number of back-up copies of the Software and the Documentation as are strictly necessary for its 
lawful use. COUNTY shall maintain records of the number and location of all such copies of the Software and the Documentation. 
COUNTY has the right to utilize an unrestricted number of copies, without additional charge, for testing, staging, training and 
business-backup and/or disaster-continuity purposes. 

CONTRACTOR will, for the benefit of COUNTY, establish a license escrow agreement and maintain current source code and object 
code of the Software, and copies of the Documentation, in escrow with a certified Escrow Agent. COUNTRACTOR will register 
COUNTY as a beneficiary under the License Escrow Agreement. CONTRACTOR shall bear the cost of this Escrow arrangement. 
The Escrow Agreement will provide that, in the event of bankruptcy or termination of maintenance support of the Software by 
CONTRACTOR, a copy of this source code and object code and Documentation will be provided to COUNTY for the sole purpose of 
providing the ability to continue support of the Software. In such case, COUNTY shall have the right to support the Software 
internally within its organization. In no event shall the source code be used for any other purpose. In no event shaH the title or any 
rights, including intellectual property rights, to the proprietary and trade secret source code be transferred to COUNTY. The 
mechanisms for deposit, maintenance, and release of Software to and from the Escrow Agent wiJI be pursuant to the terms of a 
mutually agreed-upon Escrow Agreement, provided that the Escrow Agreement will not include additional conditions or different 
terms with respect to COUNTY'S rights than those described above. 

COUNTY shal1 pay a license fee for each "Named User." For each named user license purchased by COUNTY, COUNTY may 
install and use the Software on any and all computer(s) or device(s) used non-concurrently by a user. "Named User" is an employee of 
Licensee authorized to access, directly or indirectly, the licensed Software and perform operational roles within the Software and 
across multiple operational modules/functions. "Employee" is any employee, agent, contractor, business third party provider or other 
governmental agency(s) serviced by Licensee. 

11. FRAUD AND COLLUSION: 
Contractor acknowledges and warrants that no officer or employee of COUNTY or of any subdivision thereof has: I) aided or assisted 
the Contractor in securing or attempting to secure this contract at a higher price than that proposed by any other person submitting a 
proposal for this contract; 2) favored Contractor over other proposers by giving or withholding information or by willfully misleading 
any proposer in regard to the character of the material or supplies called for or the conditions under which the proposed work is to be 
done; 3) has agreed to knowingly accept materials or supplies of an inferior quality; 4) any direct or indirect financial interest in 
Contractor or will personally benefit from this Contract. Additionally, during the conduct of business with COUNTY, the Contractor 
will not knowingly certify, or induce others to certifY, to a greater amount of labor performed than has been actually performed, or to 
the receipt of a greater amount or different kind of material or supplies that has been actually received. I fat any time it shall be found 
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that Contractor has in presenting its proposal colluded with any other party or parties for the purpose of preventing any other offer 
being made, then this agreement may be tenninated and Contractor shall be liable for all damages sustained by COUNTY. 

12. COOPERATIVE USE OF RESULTING AGREEMENT: 
As allowed by Jaw, the COUNTY has entered into cooperative procurement agreements that enable other Public Agencies to utilize 
procurement agreements developed by the COUNTY. The Contractor may be contacted by participating agencies and requested to 
provide services and products pursuant to the pricing, terms and conditions set forth in this Agreement. Minor adjustments are allowed 
subject to agreement by both Contractor and Requesting Party to accommodate additional cost or other factors not present in the 
COUNTY agreement and required to satisfy particular Public Agency code or functional requirements. Any such usage shall be in 
accordance with State, COUNTY and other Public Agency procurement rules, regulations and requirements. A Jist of agencies that are 
authorized to use COUNTY agreements can be viewed at the Procurement Department Internet home page: 
http://www.pima.gov/procure by selecting the link titled Authorized Use of COUNTY Agreements. 

13. INTELLECTUAL PROPERTY INDEMNITY: 
Contractor warrants that the software and services provided under this contract do not unlawfully infringe on any intellectual property 
rights held by others. Contractor shall hold COUNTY, its officers, agents and employees, harmless from liability of any nature or 
kind, including costs and expenses, suffered or incurred as a result of any claim by a third party for intellectual property infringement 
in connection with the software or services furnished hereunder. 

14.JNDEMNIFICATION: 
Contractor shall indemni:fy, defend, and hold harmless COUNTY, its officers, employees and agents from and against any and all 
suits, actions, legal administrative proceedings, claims or demands and costs attendant thereto, arising out of any act, omission, fault 
or negligence by the Contractor, its agents, employees or anyone under its direction or control or on its behalf in connection with 
performance ofthis contract. 

15. COMPLIANCE Wim LAWS: 
Contractor shall comply with all applicable federal, state, and local laws, rules, regulations, standards and Executive Orders, without 
limitation. 

16. ASSIGNMENT: 
Contractor shall not assign its rights to this Contract, in whole or in part, without prior written approval of the COUNTY. Approval 
may be withheld at the sole discretion of COUNTY. 

17. CONFLICT OF INTEREST: 
All agreements are subject to the provisions of A.R.S. § 38-511, the pertinent provisions of which are incorporated into and made part 
of all resultant contracts or purchase orders as if set forth in full herein. 

18. NON-DISCRIMINATION: 
CONTRACTOR agrees that during the performance of this contract, CONTRACTOR shaH not discriminate against any employee, 
client or any other individual in any way because of that person's age, race, creed, color, religion, sex, disability or national origin. 
CONTRACTOR shall comply with the provisions of Arizona Executive Order 75-5, as amended by Executive Order 99-4, which is 
incorporated into this Contract as if set forth in full herein. 

19. NON-APPROPRIATION OF FUNDS: 
Pursuant to the provisions of A.R.S. § 11-251, sub-section 42, this agreement may be canceled if for any reason the COUNTY Board 
of Supervisors does not appropriate funds for the stated purpose of maintaining this agreement. In the event of such cancellation, 
COUNTY shall have no further obligation, other than to pay for services or goods that have already been received. 

20. PUBLIC INFORMATION: 
Pursuant to A.R.S. § 39-121 et seq., the Contract, including, but not limited to, pricing, product specifications, work plans, and any 
supporting data {including Contractor's original proposal) becomes Public information and upon request is subject to release and/or 
review by the general Public including competitors. 

Any records submitted by Contractor that Contractor believes constitute proprietary, trade secret or otherwise confidential information 
must be appropriately and prominently marked as CONFIDENTIAL by Contractor prior to submittal to County. 

Notwithstanding the above provisions, in the event records marked CONFIDENTIAL are requested for Public release pursuant to 
A.R.S. § 39-121 et seq., COUNTY shall be entitled to release records marked CONFIDENTIAL ten (I 0) business days after the date 
of notice to the Contractor of the request for release, unless Contractor has, within the ten day period, secured a protective order, 
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injunctive relief or other appropriate order from a court of competent jurisdiction, enjoining the release of the records. For the 
purposes of this paragraph, the day of the request for release shall not be counted in the time calculation. Contractor shall be notified 
of any request for such release on the same day of the request for Public release or as soon thereafter as practicable. 

COUNTY shall not, under any circumstances, be responsible for securing a protective order or other relief enjoining the release of 
records marked CONFIDENTIAL, nor shall COUNTY be in any way financially responsible for any costs associated with securing 
such an order. 

21. CUSTOM DOCUMENTATION: 
Costs to develop all documentation, training materials, etc. necessary to provide the contracted services to County are included in the 
agreed upon price. It is agreed that such documentation shall be the property of COUNTY. 

22. AMERICANS WITH DISABILITIES ACI': 
Contractor shall comply with all applicable provisions of the Americans with Disabilities Act (Public law 1 01-336, 42 USC 
12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36. 

23. NON-EXCLUSIVE: 
This Agreement is non-exclusive and are for the sole convenience of Pima County which reserves the right to obtain like goods and 
services from other sources for any reason. 

24. TERMINATION: 
COUNTY reserves the right to terminate this contract in whole or in part at anytime, when in the best interests of the COUNTY, 
without penalty or recourse. Upon receipt of written notice, Contractor shall immediately cease all work as directed by the notice, 
notify all sub-contractors of the effective date of termination and take appropriate actions to minimize further costs to the COUNTY. 

25. INDEPENDENT CONTRACTOR: 
The status of the Contractor shall be that of an independent Contractor. Neither Contractor nor Contractor officer's agents or 
employees shall be considered an employee of COUNTY or be entitled to receive any employment-related fringe benefits under the 
COUNTY Merit System. Contractor shall be responsible for payment of all federal, state and local taxes associated with the 
compensation received pursuant to this Contract and shall indemnify and hold COUNTY hannless from any and all liability which 
COUNTY may incur because of Contractor's failure to pay such taxes. 

26. BOOKS AND RECORDS: 
Contractor shall keep and maintain proper and complete books, records and accounts, which shall be open at all reasonable times for 
inspection and audit by duly authorized representatives of COUNTY. In addition, Contractor shall retain all records relating to this 
contract at least 5 years after its tennination or cancellation or, if later, until any related pending proceeding or litigation has been 
closed. 

27. COUNTERPARTS: 
This contract may be executed in any number of counterparts and each counterpart shall be deemed an original, and together such 
counterparts shall constitute one and the same instrument. 

28. AUTHORITY TO CONTRACT: 
Contractor warrants its right and power to enter into this contract. If any court or administrative agency detennines that COUNTY 
does not have authority to enter into the contract, COUNTY shall not be liable to Contractor or any third party by reason of such 
determination or by reason of the contract. 

29. FULL AND COMPLETE PERFORMANCE: 
The failure of either party to insist in one or more instances upon full and complete compliance with any of the tenns or conditions of 
this contract, or to take any action permitted as a result thereof, shall not be construed as a waiver or relinquishment of the right to 
insist upon full and complete performance of the same, or any other covenant or condition, either in the past or in the future. The 
acceptance by either party of sums Jess than may be due and owing it at any time shall not be construed as an accord and satisfaction. 

30. SUBCONTRACTOR: 
CONTRACTOR shall be fully responsible for a]) acts and omissions of any subcontractor and of persons directly or indirectly 
employed by any subcontractor, and of persons for whose acts CONTRACTOR may be liable to the same extent that the 
CONTRACTOR is responsible for the acts and omissions of persons directly employed by it. Nothing in this contract shall create any 
obligation on the part of COUNTY to pay or see to the payment of any money due any subcontractor, except as may be required by 
law. 

Page 5 of43 



3l.SE\r-EEUlBILrrY: 
Each provision of this Contract stands alone, and any provision of this Contract found to be prohibited by law shall be ineffective to 
the extent of such prohibition without invalidating the remainder of this Contract. 

32. INSURANCE: 
The insurance requirements herein are minimum requirements for this contract and in no way limit the indemnity covenants contained 
in this Contract. The COUNTY in no way warrants that the minimum limits contained herein are sufficient to protect the 
CONTRACTOR from liabilities that might arise out of the performance of the work under this Contract by the CONTRACTOR, his 
agents, representatives, employees, or subcontractors. 

CONTRACTOR shall obtain and maintain at its own expense during the entire term of this Agreement, the following types and amounts 
of insurance: 

A. Professional Liability: CONTRACTOR shall maintain professional liability insurance (including Technology Errors and 
Omissions liability insurance) covering liabilities for financial loss resulting or arising from acts, errors or omissions in 
rendering computer or information technology services or from data damage/destruction/corruption; including without 
limitation, failure to perform, and loss from unauthorized access, unauthorized use, virus transmission, denial of service and loss 
of income from network security failures in connection with the Services provided under this Agreement with a minimum limit 
of$1,000,000 per occurrence and annual aggregate. 

In the event that the professional liability insurance required by this Contract is written on a claims-made basis, CONTRACTOR 
warrants that any retroactive date under the policy shall precede the effective date of this contract; and that either continuous 
coverage will be maintained or an extended discovery period will be exercised for a period of two years beginning at the time of 
work under this Contract is completed. 

B. Commercial General Liability: CONTRACTOR shall maintain commercial general liability in the amounts of $1,000,000 
combined, single limit Bodily Injury and Property Damage or $1,000,000 Bodily Injury, $1,000,000 Property Damage. Policy 
shall be endorsed to include the following language: "Pima County shall be named as an additional insured with respect to 
liability arising out of the activities performed by, or on behalf of the CONTRACTOR." 

C. Automobile Liability: CONTRACTOR shall procure and maintain automobile liability coverage for owned, non-owned and 
hired vehicles with limits in the amount of $1,000,000 combined single limit or $1,000,000 Bodily Injury, $1,000,000 Property 
Damage. Policy shall be endorsed to include the following language: "Pima County shall be named as an additional insured 
with respect to liability arising out of the activities performed by, or on behalf of the CONTRACTOR, including automobiles 
owned, leased, hired or borrowed by the CONTRACTOR." 

D. Worker's Compensation and Employers' Liability: Workers' Compensation: Statutory limits. Employers' Liability 
coverage: $500,000 Each Accident; $500,000 Disease/Each Employee and $1,000,000 Disease/Policy Limit. Policy shall 
contain a waiver of subrogation against Pima County. 

33. VENDOR RECORD MAINTENANCE 
By submitting a response to this solicitation, the submitter agrees to establish and maintain a complete Pima County Vendor record, 
including the provision of a properly completed and executed "Request for Taxpayer Identification Number and Certification" 
document(Form W-9), within ten calendar days of the solicitation due date. The Vendor also agrees to update the information within 
ten calendar days of any change in that information and prior to the submission of any invoice or request for payment. The preferred 
method for creating or updating this record is via the Internet utilizing the Pima County Vendor Registration and Messaging Portal 
(VRAMP). The portal requires that the Vendor establish and maintain email functionality. In addition to providing the means for a 
Vendor to create and maintain their Vendor record, VRAMP also provides for email notice to the vendor regarding solicitations 
published by Pima County for commodities of interest as defined by the Vendor record. Internet links for Vendor Registration, 
VRAMP and commodity codes used to define products and services for which the Vendor is capable of providing, are located at the 
Procurement Internet page: www.pima.gov/procure. 

34. PACKING: 
No extra charges shall be made for packaging or packing material. Contractor shall be responsible for safe packaging conforming to 
carrier's requirements. All packages shall bear the content(s) quantity, product identification, purchase order number, and destination 
address plainly marked in indelible ink on the exterior of each package. 
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35. SPECIFICATION CHANGES: 
COUNTY shall have the right to make changes in the specifications, services, or terms and conditions of an order. Jf such changes 
cause an increase or decrease in the amount due under an order or in time required for performance, an acceptable adjustment shall be 
made and the order shall be modified in writing. Any agreement for adjustment must be 
made in writing. Nothing in this clause shall reduce Contractor's responsibility to proceed without delay in the delivery or 
performance of an order. 

36.1NSPECTION: 
All goods and services are subject to inspection and testing at place of manufacture, the destination, or both, by COUNTY. Goods 
failing to meet specifications of the order or contract shall be held at Contractor's risk and may be returned to Contractor with costs 
for transportation, unpacking, inspection, repacking, reshipping, restocking or other like expenses to be the responsibility of 
Contractor. In lieu ofreturn of nonconforming supplies, COUNTY, at its sole discretion and without prejudice to COUNTY's rights, 
may waive any nonconformity, receive the delivery, and treat the defect{s) as a warranty item, but waiver of any condition shall not be 
considered a waiver of that condition for subsequent shipments or deliveries. 

37. SHIPPING TERMS: 
Unless stated otherwise by the agreement documents, delivery terms are to be F.O.B. Destination & Freight Prepaid Not Billed 
("F.O.B. Destination") are to be included in the Unit Price offered by Contractor and accepted by the COUNTY. 

38.1NSPECTION; REMEDIES: 
All goods and services are subject to inspection and testing at place of manufacture, the destination, or both, by COUNTY. Goods 
failing to meet specifications of the order or contract may be held at Contractor's risk and may be returned to Contractor with costs for 
transportation, unpacking, inspection, repacking, reshipping, restocking or other like expenses to be the responsibility of Contractor, 
and Contractor shall in that event immediately replace the item(s) with conforming item(s). Should the Contractor fail, neglect, or 
refuse immediately to do so, COUNTY, shall have the right to purchase in the open market, in lieu thereof, a corresponding quantity 
of any such items and to deduct from any monies due or that may become due to the Contractor the difference between the price 
named in the contract or purchase order and actual cost to COUNTY. 

In lieu of return of nonconforming supplies, COUNTY, at its sole discretion and without prejudice to COUNTY's rights, may waive 
any nonconformity, receive the delivery, and treat the defect(s) as a warranty item, but waiver of any condition shall not be considered 
a waiver of that condition for subsequent shipments or deliveries. 

In the event the Contractor shall fail to make prompt delivery as specified of any item, the same conditions as to the rights of 
COUNTY to purchase in the open market and invoke the reimbursement condition above shall apply, except when delivery is delayed 
by fire, strike, freight embargo, or acts of god or of the government. 

In the event of cancellation of the contract or purchase order, either in whole or in part, by reason of the default or breach by the 
Contractor, any loss or damage sustained by COUNTY in procuring any items which the Contractor agreed to supply shall be borne 
and paid for by the Contractor. The rights and remedies of COUNTY provided above shall not be exclusive and are in addition to any 
other rights and remedies provided by law or under the contract. 

39. SCRUTINIZED BUSINESS OPERATIONS 
Pursuant to A.R.S. § 35-397, contractor hereby certifies that it does not have scrutinized business operations in Iran or Sudan. The 
submission of a false certification by contractor may result in action up to and including termination of this contract. 

40. LEGAL ARIZONA WORKERS ACT COMPLIANCE 

CONTRACTOR hereby warrants that it will at all times during the term of this Contract comply with all federal immigration laws 
applicable to CONTRACTOR'S employment of its employees, and with the requirements of A.R.S. § 23-214 {A) (together the "State 
and Federal Immigration Laws"). CONTRACTOR shall further ensure that each subcontractor who performs any work for 
CONTRACTOR under this contract likewise complies with the State and Federal Immigration Laws. 

COUNTY shall have the right at any time to inspect the books and records of CONTRACTOR and any subcontractor in order to 
verify such party's compliance with the State and Federal Immigration Laws. 

Any breach of CONTRACTOR'S or any subcontractor's warranty of compliance with the State and Federal Immigration Laws, or of 
any other provision of this section, shall be deemed to be a material breach of this Contract subjecting CONTRACTOR to penalties up 
to and including suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is suspended or 
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terminated as a result, CONTRACTOR shall be required to take such steps as may be necessary to either self-perform the services 
that would have been provided under the subcontract or retain a replacement subcontractor, (subject to COUNTY approval ifMWBE 
preferences apply) as soon as possible so as not to delay project completion. 

CONTRACTOR shall advise each subcontractor of COUNTY'S rights, and the subcontractor's obligations, under this Article by 
including a provision in each subcontract substantially in the following form: 

"SUBCONTRACTOR hereby warrants that it will at all times during the term of this contract comply with aJI federal immigration 
laws applicable to SUBCONTRACTOR's employees, and with the requirements of A.R.S. § 23-214 (A). SUBCONTRACTOR 
further agrees that COUNTY may inspect the SUBCONTRACTOR'S books and records to insure that SUBCONTRACTOR is in 
compliance with these requirements. Any breach ofthis paragraph by SUBCONTRACTOR will be deemed to be a material breach of 
this contract subjecting SUBCONTRACTOR to penalties up to and including suspension or termination of this contract." 

Any additional costs attributable directly or indirectly to remedial action under this Article shall be the responsibility of 
CONTRACTOR. In the event that remedial action under this Article results in delay to one or more tasks on the critical path of 
CONTRACTOR's approved construction or critical milestones schedule, such period of delay shall be deemed excusable delay for 

. which CONTRACTOR shall be entitled to an extension of time, but not costs. 

41. CONTROL of DATA PROVIDED BY PIMA COUNTY 

For those projects and contracts where Pima County has provided data to enable the Contractor to provide contracted services or 
products, unless otherwise specified and agreed to in writing by Pima County, Contractor shall treat, control and limit access to said 
information as confidential and under no circumstances release any data provided by County during the term of this agreement and 
thereafter, including but not limited to personal identifying information as defined by A.R.S. § 44-1373, and is further prohibited from 
selling such data directly or through a third party. Upon termination of the associated agreement or completion of the required 
contractual intent whichever occurs sooner, Contractor shall either return all data to County or shall destroy such data and confirm 
destruction in writing in a timely manner not to exceed 60 calendar days. 

42. NOTICES. Any notice required or permitted to be given under this Agreement shall be in writing and shall be served by 
personal delivery or by certified mail upon the other party as follows: 

COUNTY: 
Pima County Information Technology Department 
150 W. Congress, 5lh Floor 
Tucson, AZ 8570 I 
Chieflnformation Officer 

Pima County Public Defender 
33 N. Stone 21'1 Floor 
Tucson, Arizona 8570 1 
Legal Administrator, Mark Hamblin 

OFFEROR: 
At the name, mailing address, phone, email listed below. 

OFFEROR LEGAL NAME: _ _;.N:.:e~w~D~a~w~n::...e.T~ec:!::!h::!n~o~lo:.al!l.::·e~s ______________ _ 

BUSINESS ALSO KNOWN AS: __ __,N:..:.;e:;.;w.:...=D-=aw=n-=T=e=ch::.:n:.::o'""lo:.oogo.:.:ies=------------

N.UULINGADDRESS:-=M~3~S=o=u=lli~l=O~O~W~es~t ________________________ _ 

CITY/STATE/ZIP: ---=Lo=acga::.::n::..•-=U=ta::.:h::...:8::...;4::3:;21:.-___________________ _ 

CORPORATE HEADQUARTERS LOCATION: 

ADDRESS:_~84~3~S~o~u~th~l~O~O~W~es~t _________________________ _ 

CTTY,STATE,ZIP:_~L=o~g~a~n~,U~m~h~8~4~32~1~------------------------------
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During the solicitation process, correspondence may be directed to: 

CONTACT PERSON NAMEfi'ITLE: Bart Liechty I Senior Account Executive 

PHONE: __ .J.:<8::..=:7..!..7)L:5~8~7.~892=.!..7~x1~4~2------------·FAX: (435) 774.1309 

CONTACT EMAIL ADDRESS: _.b...,li=ec:.:h::.::ty....,@=ne::::.:w~d:::a:.:.w,_.n:.:.te:::.::c:.:b~.c""'om=----------------

43. ACKNOWLEDGEMENT of SOLICITATION ADDENDA: 
Offeror acknowledges that the following solicitation addenda has been incorporated in their offer and this agreement: 

The remainder of this page is intentionally left blank. 
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44. CERTIFICATION/OFFER: 
By signing and submitting the Proposal and the Revised Offer Agreement documents, the undersigned certifies that they are legally 
authorized to represent and bind the "CONTRACTOR" to legal agreements, that all information submitted is accurate and complete, 
that the firm has reviewed the Procurement website for solicitation addenda incorporated into their offer, that the fmn is qualified and 
willing to provide the items and services requested, and that the firm will comply with all requirements of the solicitation and any 
resulting Contract. The undersigned hereby offers to furnish the material or service in compliance with all terms, conditions, 
specifications, defined or referenced by the solicitation. The pricing proposal includes all costs incidental to the provision of the items 
and services in compliance with the above documents; no additional payment wiii be made. Conditional offers that modify the 
solicitation requirements may be deemed not 'responsive' and may not be evaluated. Offeror's submission of a signed Offer 
Agreement shall constitute a firm offer and upon the issuance of a blanket contract or purchase order document signed by the Pima 
County Procurement Director or authorized designee, a binding contract is formed that shall require the Offeror to provide the services 
described in this solicitation. The resulting contract incorporates by reference all requirements set forth by the solicitation, solicitation 
instructions, Pima County s~ terms and rfions, and other documents listed in this Offer Agreement's Other Documents 
article. _____.-_,.. 

SIGNATURE: DATE: ~I~ I~ 
~--~~----~------ I I 

Frank Felice Vice President 
PRINTED NAME & TITLE OF AUTHORIZED OFFEROR REPRESENTATIVE EXECUTING OFFER 

843 South 100 West. Logan UT 84321 
MAILING ADDRESS 

PHONE AND E-MAD..: (87TI 587.8927 :~117, ffelice@newdawntech.com 

END OF OFFER AGREEMENT 
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JustWare License Agreement- Confidential 
This License Agreement is between New Dawn Technologies, Inc. ("New Dawn") and Pima County IT, Public Defender, Legal 
Defender & OCAC ("Customer") with regards to the use of JustWare Defender ("the Software"). 

1. License 
This Agreement allows you, the Customer to: 
a. Install and use the Software on any computer or device for each named user license purchased and make one copy of the 

Software in machine-readable form solely for backup purposes. Customer must reproduce on any such copy all copyright 
notices and any other proprietary legends on the original copy of the Software. 

b. Install and use the Software in a testing and staging environment. 
c. Install the Software on a storage device, such as a network server, and run the Software on an internal network, provided the 

number of named users running the Software does not exceed the number of named user licenses of the Software purchased. 
d. Use the Software either directly or indirectly or through commands, data or instructions from or to a computer not part of 

your internal network, for Internet or Web-hosting services only by a named user licensed to use this copy of the Software 
through a valid license. A copy of the Software must be purchased for each named user. 

e. Reproduce documentation, online help, and screen capture images solely for internal use as reference material and training 
1i teratur e. 

2. Terms and Conditions 
Customer must agree to the Terms and Condition of this agreement if you wish to use this software. 

3. License Restrictions and Rights 
The Software and Software Documentation are protected by United States Copyright Laws and international Copyright treaties, as 
well as other intellectual property laws. The Software is licensed and not sold to Customer. New Dawn hereby retains sole and 
exclusive ownership of all right, title and interest in and to all intellectual property rights in the Software, Software 
Documentation. Customer may not make or distribute copies of the Software, or electronically transfer the Software from one 
computer to another or over a network other than to make backup copies of the Software. You may not release proprietary 
Software information such as Software database schemas or Software technical specifications. You may not decompile, reverse 
engineer, disassemble, or otherwise reduce the Software to a human-perceivable form. You may not rent, lease or sublicense the 
Software. You may not modify the Software or create derivative works based upon the Software. You may not export the 
Software into any country prohibited by the United States Export Administration Act and the regulations there under. 

4. Data 

New Dawn Technologies does not own any data, information or material in the course of Customer using or accessing the 
Software. Customer, not New Dawn Technologies, shall have sole responsibility and ownership for the accuracy, quality, 
integrity, legality, reliability, appropriateness, and ownership or right to use of all Customer data and New Dawn Teclmologies 
shall not be responsible or liable for the deletion, correction, destruction, damage, loss or failure to store any Customer data. 

5. Upgrades 
a. If this copy of the Software is an upgrade from an earlier version of the Software, it is provided to you, the Customer on a 

named user license exchange basis. You agree by your installation and use of this copy of the Software to voluntarily 
terminate your earlier named user license and that you wilJ not continue to use the earlier version of the Software nor transfer 
it to another. 

b. This Agreement will remain in effect for all future upgrades to the Software unless otherwise stated by a new License 
Agreement executed between New Dawn and the Customer. 

c. Customer will receive all future upgrades to the Software, free of additional charge, as long as a current Support Agreement 
is maintained. 

6. Ownership 
The foregoing license gives you, the Customer: 
a. Limited rights to use the Software. Although you own the media on which the Software is recorded, you do not become the 

owner of, and New Dawn retains title to, the Software, any New Dawn run time libraries, and all copies thereof. All rights 
not specifically granted in this Agreement, including Federal and International Copyrights, are reserved by New Dawn. 

b. Responsibility for the data entered and modified while using the Software. New Dawn shall not be held liable for the data 
contained in the system including without limitation the accuracy, responsibility for archival, loss of, use or misuse of any 
data entered by the Customer. 
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7. Disclaimer of Warranty and Limitation of Liability 
a. Warranty for the Software shall be defined in the Tenns and Conditions. 
b. No oral or written infonnation or advice given by New Dawn, its dealers, distributors, agents or employees shall create a 

warranty or in any way increase the scope of this warranty. 
c. New Dawn will use reasonable commercial efforts to supply you, the Customer with a replacement copy of the Software that 

substantially confonns to the documentation, provide a replacement for defective media, or direct you to an Online 
Download Site, at its option. New Dawn shall have no responsibility if the Software has been altered in any way, if the media 
has been damaged by accident, abuse or misapplication, or if the failure arises out of use of the Software with other than a 
recommended hardware and software configuration. 

d. New Dawn shaH not be liable for any indirect, special, incidental or consequential damages (including damages for loss of 
business, loss of profits, or the like), whether based on breach of contract, tort (including negligence), product liability or 
otherwise, even ifNew Dawn or its representatives have been advised of the possibility of such damages and even if a 
remedy set forth herein is found to have failed of its essential purpose. 

e. You, the user of any New Dawn Software, assume al1 responsibility and liability of damages caused by using said software. 
f. New Dawn total liability (if any) to you, the Customer for actual damages for any cause whatsoever will be limited to the 

amount paid by you for the software that caused such damage. 

The remainder of this page is intentionally left blank. 
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County Specifications: 
In the event of conflict between the terms of Contractor's standard maintenance agreement and County specifications, County 
specifications below and terms contained in the Revised Offer Agreement shall prevail. 

ANNUAL MAINTENANCE & SUPPORT 

Annual Maintenance & Support fees are payable 60 days following receipt of invoice to be generated by vendor upon conclusion of 
Vendor Warranty Period, and there after on an annual basis from that date 

These fees shall not exceed 15% of the Licensees purchase price or cumulative purchase price of vendor software over the years ofthe 
agreement. 

Annual Maintenance & Support Service is limited to five years on any major release of the Software. In the event that the Licensee 
does not upgrade to a supported release before support for their release is withdrawn, Vendor reserves the right to either charge an 
additional amount over and above the Annual Support Fee to provide Vendor Support Services for otherwise unsupported releases 
(percent increase will follow the PPI series ID: PCU5112, Software Publishers, up to a maximum of 3% per year above Licensee 
previous year's support charge; or, providing the Licensee one year written notice that Vendor will immediately cease providing the 
Vendor Support Services on that future date). PPI base month shall be May 2009. Calculation of percentage change wHl be figured per 
Bureau of Labor Statistics, Producer Price Indexes Escalation Guide for Contracting Parties, which is located at 
http://stats.bls.gov/ppi/ppiescalation.hlm 

In the event that a customization is required, the customization will be mutually defined between Pima County and New Dawn 
Technologies and a technical proposal will be provided stating the firm and fixed costs. Pima County requires the following 
contractual stipulation with respect to software customizations: 

All software customizations shall be incorporated into the Base System, available to all customers, by the next version release 
of the software (as opposed to the next patch release). Thus, there shall be no maintenance costs associated with 
customizations. 

KEY ACTIONS 

The key actions ofthe parties to be performed in relation to the Vendor Support Services are as follows: 

Help Desk - either at 
licensee site or through 
a shared service facility 

111 Line- Incident 
Analysis & Resolution 

Licensee 

Vendor 

• Incident analysis and determination. 
• Incident resolution where possible (excluding changes 

to the Software); otherwise, escalation to 1st Line by 
means of completing and forwarding a PROBLEM 
ANALYSIS FORM to Vendor. 

• Incident resolution - Resolve the incident where 
possible (excluding changes to the Software) using 
documentation/Known error database etc. 

• Incident Analysis- rule out User Error by 
replication, Configuration issue etc. 

• Determination Analysis - Determine where the issue 
lies i.e. Hardware, Application, Network etc. and act 
accordingly. 

• Configuration Analysis- Resolve Standard 
configuration incidents within Vendor configurable 
components. 

• Escalation - In the event of not being able 
replicate/fix an issue attach relevant Jogs and escalate 
to 2"d line support. 
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• Priority Determination - Call back Licensee and 
2nd Line- Incident Vendor validate Software incident and resolve the incident if 

Analysis possible; otherwise, agree incident Priority Code with 
Licensee. 

• Logging Activation- Activate the logging to capture 
Exceptions/ Errors etc. 

• Replication- Replication of embedded issue using al1 
information provided from 151 Level Support in Test 
Suite. 

• Component Analysis - Establish in which component 
the error lies and any dependencies. 

• Defect I Wish I Enhancement- Establish if this issue 
is a Enhancement Request, Defect, Wish, Change or 
Amendment and report to 3rd Level accordingly. 

• Validation- Validate PROBLEM ANALYSIS 
Yd Line - Maintenance Vendor FORM or request further information. 

Service • Schedule Fix - Schedule Fault resolution based on 
Priority Code. 

• QA -Test and implement resolution . 

Licensee shall use its best endeavors to resolve all Faults through the application of the Vendor Support Services and the 
skills that the Licensee has been taught during the support training provided to it by Vendor. Licensee shall ensure that 
appropriately trained personnel are engaged at all times in providing the Vendor Support Services described above. Licensee 
has the right to require escalation of the incident for Priority A or B incidents. 

B Licensee's business is significantly or restricted due to a Fault that, 
not preventing, is severely degrading Licensee's operational use of the Software. 

c to a Fault that occurs rarely 

D 

MAINTENANCE SERVICE 
Subject to agreement on the Priority Code of the Fault, Vendor will use all reasonable endeavors to respond to and fix (including by 
means of workaround, temporary fix or emergency bypass procedures) Faults (excluding those which have been resolved by the 
Licensee) within the target timescales set out in the table below: 

B 

c 

D 

Within 4 Support Hours 

Within 72 hours 

To be addressed in a 
the Software only 

8 Support Hours 

addressed in future release of 
the Software 
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JustWare Support Agreement -Confidential 
This Support Agreement is between New Dawn Teclmologies, Inc. ("New Dawn") and Pima County IT, Public Defender, Legal 
Defender & OCAC ("Customer") with regards to the software support and upgrades of Just Ware Support and Upgrades ("the 
Software"). 

New Dawn Responsibilities 
During the Tenn of this Agreement, New Dawn shall render the following services in support of the Software, during Hours of 
Operation, subject to the compensation fixed for each type of service in New Dawn's current Fee Schedule: 
Provide response to support requests made by a Just Ware Application Administrator through any of the standard methods of 

contact within four ( 4) hours during the Hours of Operation (7am- 6pm MST for standard support). 
Use all reasonable diligence in correcting verifiable and reproducible errors when reported to New Dawn. New Dawn shall, after 

verifying that such an error is present, initiate work in a diligent manner toward development of a solution. Fallowing 
completion of the solution, New Dawn shall provide the solution through a temporary fix, and New Dawn shall include the 
solution in all subsequent versions of the Software. New Dawn shaH not be responsible for correcting errors in any version of 
the Software other than the most recent version. New Dawn shall not be responsible for correcting errors as a result of 
hardware failure including, but not limited to, failure caused by wiring, networks, modems, phone lines, power, or 
connectors. New Dawn shall not be responsible for any errors caused by hardware limitations due to insufficient memory, 
disk storage or processing power, problems caused by hardware failure, any loss of data or problem deemed as a result of an 
operator, any problems caused by incorrectly installed, configured, or maintained operating system, or versions of the 
operating system not supported by New Dawn. New Dawn shall not be responsible for problems with, or caused by any 
hardware or third party software not supported by New Dawn. New Dawn shall not be responsible for problems with, or 
caused by software, processes, or interfaces not provided by New Dawn that interact with the Software or Software database. 

New Dawn shall not be responsible for configuring, maintaining, and upgrading the operating system including, but not limited 
to, backups and restores, fixes, and patches. 

Provide recommendations on the configuration and use ofthe Software and related hardware or software to meet the Customer's 
operational needs. 

New Dawn shall provide the following JustWare XML (JWXML) assistance to Customer: field relabeling, field additions to 
snap-ins, field removal from snap-ins, hyperlink additions to the navigation panel, and snap-in reordering. These changes will 
be limited to changes that can be made within the supported Just Ware schema. New Dawn will provide assistance to a 
customer making their own supported changes to JWXML only after the customer has successfully completed Just Ware 
XML (JWXML) Enhancement Training. 

New Dawn shall be responsible for maintaining and administrating a certification process for Just Ware Application 
Administrators. 

Respond to Customer's requests for additional functionality enhancements to the Software, provided that such enhancements shall 
be mutually agreed to by New Dawn and the Customer. 

Provide regular versions of the Software including new functionality and enhancements, patches and fixes at no cost to the 
Customer. These versions may contain new functionality and fixes not specifically requested by the Customer. New Dawn 
will provide supplemental software and hardware requirements, recommendations and documentation per version of the 
Software. 

New Dawn shall treat all infonnation, data or files provided by Customer as confidential, maintaining secure access to such 
material only for New Dawn support personnel for purposes of investigating or solving a support request. 

New Dawn will provide support only on the current version of the Software and two (2) prior full version releases. 
New Dawn will provide upgrades of new version releases and may halt a version upgrade installation if Customer hardware and 

software systems do not meet the most current system requirements and recommendations. 
Standard methods of contact include: 

Telephone: 877.587.8927 
Email: support@newdawntech.com 
Web and support forums: https://customer.newdawntech.com/ 
Written: ATTN: Support 843 South 100 West, Logan, UT 84321 
Fax: 603.308.8138 

Hours of Operation are from 7:00a.m. to 6:00p.m. Mountain Standard Time except weekends and national holidays. 

Customer Responsibilities 
Retain one or more certified JustWare Application Administrator(s) on staff responsible for the regular maintenance and 

configuration of the Software. New Dawn must be provided the name and contact information for any JustWare Application 
Administrator. These individuals must receive Just Ware Application Administrator Training and certification testing within 
90 days of notice to qualify for support. If turnover occurs for Customer's designated JustWare Application Administrator(s), 
Customer must arrange with New Dawn for certification and re-training. Support requests by anyone not identified and 
qualified as a certified Just Ware Application Administrator are subject to higher support fee increases. 
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Provide and maintain a dedicated connection, approved by New Dawn, to the Software's database and/or application server. This 
connection is to be available and accessible by New Dawn support personnel during the Hours of Operation for the purposes 
of providing software support and upgrades. This connection must provide full screen access to the server with fulJ 
administrative rights to publish information and make changes to the Just Ware database and one or more network file 
locations. 

Provide New Dawn support personnel with accurate configuration information, screen shots, or other files and documentation as 
required for a support request. 

Maintain all Customer data including but not limited to the backup of data stored in the Just Ware database, custom documents 
and reports, and configuration files. 

Maintain all related hardware and software systems required for the operation of the Software including but not limited to 
hardware, operating systems, security, network and storage based on the most current system requirements and 
recommendations. 

Keep current with the latest versions ofthe Software to receive accurate support. 
All communications by Customer to New Dawn must be in the English language. 

Disclaimer of Warranty and Limitation ofLiability 
New Dawn disclaims all other warranties, either expressed or implied and representations with respect to the Software, except as 

stated in the Terms and Conditions. 
In no event shall New Dawn be liable for any indirect, consequential, special, exemplary, or incidental damages of whatever and 

however caused, even if New Dawn has been advised of the possibility of such damages. The cumulative liability of New 
Dawn to the Customer for all claims arising in connection with this agreement shall not exceed the total fees and charges paid 
to New Dawn by the Customer within the last 12 months. 

Term and Termination of Service 
Many support services will occur immediately upon the signing of this Agreement and version releases and upgrades occur on a 

regular basis regardless of installation of software; therefore this Agreement will commence immediately upon the signing of 
this Agreement and continue in effect during the initial term for a period of one (l) year, unless otherwise specified, or if 
Just Ware Support is paid in advance. This Agreement will automatically renew for successive, one (1) year terms unless 
terminated by either New Dawn or Customer in accordance with this section, subject to Customer's payment of the applicable 
JustWare Support fee. 

This Agreement shall immediately terminate upon the violation of the JustWare License Agreement. 
This Agreement may be terminated by either party upon 30 days' prior written notice if the other party has materially breached the 

provisions of this Agreement and has not cured such breach within such notice period. 

Fees 
Customer shall pay New Dawn the JustWare Support fee as defmed in the Payment Terms. 
New Dawn shall invoice Customer at the beginning of each Just Ware Support term as defined above for the Just Ware Support fee 

unless otherwise stated in the Payment Terms. 
Customer shall pay invoiced amounts immediately upon receipt of such invoices. 
Any amount not paid within 30 days after the invoice date shall bear interest at one and a half percent {1.5%) per month or the 

highest rate allowed by applicabJe Jaw. 
Customers with outstanding Just Ware Support invoices that exceed 90 days will be required to pay an hourly rate for support and 

will be required to purchase any upgrades or enhancements to the Software and this Agreement is suspended until the 
JustWare Support fee and interest fees are paid. 

Hourly rates for services and cost of software are determined by New Dawn. 
Support fee increases will not exceed 5% per year for Customers with certified JustWare Application Administrator(s). 
Support fee increases will not exceed 10% per year for Customers without certified Just Ware Application Administrator(s). 

Support fee increases will not exceed 30% per year for Customer without Just Ware Application Administrator(s) or who does not 
comply with Section 2a of this agreement. 

Annual support fees will increase upon the purchase of additional named user licenses, software and services. This increase and 
any additional purchases will be identified in additional Terms and Conditions and Payment Terms and signed by New Dawn 
and Customer. 

SERVICE LEVELS 

The target timescales specified above shall commence upon either the validation by Vendor of a PROBLEM ANALYSIS FORM or 
receipt by Vendor of all further information requested to validate a PROBLEM ANALYSIS FORM {whichever is the later) and shall 
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continue during the Support Hours. The timescales stipulated by these service levels will not include the time needed by the Licensee 
to test and implement the resolution in the Licensee's production instance. 

REMOTE INCIDENT ANALYSIS 

In the case of a serious non-reproducible Fault, the Licensee will aJiow, with prior written agreement, on-line remote diagnosis. This 
method aiiows Vendor, via secure methods (such as password control at the user site), to electronically gain access to the equipment 
being used to run the Software. It is the responsibility of the Licensee to ensure that the correct hardware, communications and remote 
control applications are in place and that such remote diagnostic service is feasible and complies with any data protection 
requirements or legislation. 

ON-SITE VENDOR SUPPORT SERVICES 

The Licensee may request (subject to availability of personnel) on-site Vendor Support Services for Priority Code A Faults, which 
cannot be resolved in the normal manner or for implementation support for significant PROBLEM ANALYSIS FORMs. These 
services shaJI be provided by Vendor at no charge except for reasonable travel expenses (as defined in the agreement) of Vendor 
employees who travel to Licensee site to remediate the incident. 

The remainder of this page is intentionally left blank. 
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Professional Services- Statement of Work (Confidential) 

This Statement of Work (SOW) defmes the principal activities and responsibilities of all parties for the implementation of the quoted 
products and services to support Pima County IT, Public Defender, Legal Defender & OCAC ("Customer") operations. 

New Dawn reserves the right, as part of the requirements stated herein, to provide products and services of equal or better quality, of 
comparable value and certified for operation with New Dawn systems that are available at the time of installation or delivery. These 
substitutions will be at no additional cost to the Customer, unless the scope of the project is modified by change order. Deviations and 
changes to this SOW are subject to mutual agreement between New Dawn and the Customer and will be processed as described in the 
to-be-agreed-upon Change Control Management Plan. 

Unless otherwise indicated from the context in which it is used, the word "system" will be used herein to refer to the compilation of 
the foregoing subsystems, interfaces and ancillary systems. The work required by this SOW is divided into the following tasks and 
deliverables: 

1. Just Ware Defender 
1.1 Units 
260 named user license(s) of the software as defined in the JustWare License Agreement. 

1.2 Requirements and Recommendations 

Mintin~m J:Jardware rel)uireme~ts for Just'\Vare database server* 
.. ·. 

. _j 
. ·. .. •:<·:_:•;_ .-. . . • ,._·_ .. . . :•. -··- --. . _·. ·._ ·-.. · 

Processor Intel Xeon or AMD Opteron, dual core or better 

Memory 4GB or more 

1-20 Users The database server and web server may be combined on a single server, in 
which case they will share system resources and server memory should be 
increased.f 

20+ Users The database server and web server must be on separate hardware. 

*Several factors are involved affecting performance of Just Ware. Among them are network bandwidth, 
server speed (including processor, hard drive and system speeds), memory, and number and function of 
concurrent users. These specifications are the minimum. 

*Microsoft SQL clustering: IfSQL clustering is set up for the operation ofJustWare, a separate web 
server is required for the web service outside of the SQL cluster. 

t For optimum performance and scalability, it is recommended that the database tier and the web server 
tier are on separate physical machines. 

Hardware reco'iiimendations for JllstWilredatabase server*t ,,,> 
. . ·._. .. c, .-. __ · ·._ . ·• .··. ·.-.·. _._.. · ...•.•.. - ••• :· .•• 

Clients Processor Memory/ Hard-disk Network** 

1-20 Intel Xeon or AMD Opteron, dual 4GB or 7200 RPM Serial- lOOMB 
core or better more ATA, RAID 1 or 

better 

21-50 Dual Intel Xeon or dual AMD 8GB or 10,000 RPM SCSI or 1GB 
Opteron, dual core or better more Serial-AT A, RAID 1 

or better 

51-100 Dual Intel Xeon or dual AMD 16GB or Separate 15,000 RPM JGB 
Opteron, quad core or better more SCSI or SAS for Log 

and Data files, RAID I 
or better 

101- Quad Intel Xeon or quad AMD 32GB or Separate 15,000 RPM 1GB 
500 Opteron, quad core or better more SCSI or SAS for Log 
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and Data files, RAID 
10 or better. SSD 
RAID I can also be 
used. 

501+ Contact a Just Ware sales representative for hardware recommendations. 

* Hard disk space requirements are based on the number of cases in the system. Total hard disk space is 
approximately 65KB per case (not including document storage). Document disk space m~y be off-loaded 
to another server location. 

tAll recommendations are assuming Just Ware, and ONLY Just Ware, is nmning on the server. Any other 
applications on the server and/or network must be taken into consideration. 

I The amount of available memory should be greater than the database size. 

**DEDICATED bi-directional network bandwidth between the database server and the web server if they 
are installed on separate physical machines. This requirement can be ignored in the case that both the 
database and web tier run together on a single server. 

}fardwau~ feqllireiJiellts.for Just Ware web server• .· .. 

1·:,-:: ------ . _ _,..- ..•... · .. --- ._,.-.-··:>: .. :.: :--. _.---. _ .• -_ : .. :- __ .--__ 

:_ 
. 

Processor Intel Xeon or AMD Opteron, dual core or better 

Memory 4GB or more 

1-20 Users The database server and web server may be combined on a single server, in 
which case they will share system resources and server memory should be 
increased. f 

20+ Users The database server and web server must be on separate hardware. 

*Several factors are involved affecting performance of Just Ware. Among them are network bandwidth, 
server speed (including processor, hard drive and system speeds), memory, and number and function of 
concurrent users. These specifications are the minimum. 

~rdwaie re¢oiiiiJl.~~d~~o~s~l~t JustWareweb server*t :.·····---·:· ___ ·_::_' : 
····- .. ._. ___ :.-·--:_:---__ - . 

Clients Processor Memory Hard-disk Network{ 

1-50 Intel Xeon or AMD Opteron, dual 4GB or 7200 RPM Serial- lOOMB 
core or better more ATA 

51-100 Dual Intel Xeon or dual AMD 8GB or 10,000 RPM SCSI or 1GB 
Opteron, dual core or better more SAS disks 

I 01- Dual Intel Xeon or dual AMD 16GB or I 5,000 RPM SCSI or 1GB 
500 Opteron, quad core or better** more SAS disks 

501+ Contact a Just Ware sales representative for hardware recommendations. 

* In order to properly assess your hard disc requirements for your Just Ware implementation you must 
carefully evaluate your paperless document needs. Begin by calculating your storage space requirement 
for documents generated inside of Just Ware. This is done by multiplying the average number of Just Ware 
documents generated per case by 0.5 MB (the average size of a JustWare document). Next, calculate your 
space requirement for external documents by multiplying your average number of external documents 
attached to a case by their average size. Once you have done this, use the following formula: Total 
Storage Space Per Year= (JustWare Documents Space Requirement+ External Documents Space 
Requirement)*Cases Per Year. 

tAll recommendations are assuming JustWare, and ONLY JustWare, are running on the server. Any 
other applications on the server and/or network must be taken into consideration. 
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/DEDICATED bi-directional network bandwidth between the web server and the database server if they 
are installed on separate physical machines. This requirement can be ignored in the case that both the 
database and web tier run together on a single server. 

New Dawn recommends the use ofHTTPS (HTTP using SSL) for Public web access of JustWare. 
Security certificates may be required and the purchase and setup are the responsibility of the Customer. 

To ensure prioritized bandwidth in wide area network use, QoS (Quality of Service) is strongly 
recommended. 

**It is recommended that a load balanced cluster is utilized for your web service. 

·······.:-·.· < < 
·. : 118rdwar~ requfrerl.erttsforJustWare document server··· 

.... .... _,. ....•. _ ..•. _._, .. _ .......... ·.· .. ·... . .... ·.· . . . ..... .. . .. _.,.·. ·:,·j, •.. 

Processor 2.5 GHz 

Memory 2GB 

Hard-disk NTFS file system-formatted partition with a minimum of3 GB of :free space 
for indexing services. If additional space for file storage is needed, you will 
need to calculate"' 

Network (client to server) 1GB 

"' In order to properly assess your hard disk requirements for your Just Ware implementation you must 
carefully evaluate your paperless document needs. Begin by calculating your storage space requirement 
for documents generated inside of Just Ware. This is done by multiplying the average number of Just Ware 
documents generated per case by 0.5 MB (the average size of a Just Ware document). Next, calculate your 
space requirement for external documents by multiplying your average number of external documents 
attached to a case by their average size. Once you have done this, use the following formula: Total 
Storage Space Per Year= (Just Ware Documents Space Requirement+ External Documents Space 
Requirement)"'Cases Per Year. 

ilardwarerecommenllationsfor Just'Ware.document server* 
... . · . .. . .... -.~>- ; . 

:. ·.· ... ·.-·:·.:::_:::.·:.:::·::::: ?~:'· , ... 
. .. ....... _• ·• . :'.:::·_·.··-. 

Processor Dual processors that are each 3 GHz or faster 

Memory 4GB 

Hard-disk"' NTFS file system-fonnatted partition with a minimum of3 GB of :free space, 
plus adequate free space for your SharePoint sites 

Network (client to server) 1GB 

* In order to properly assess your hard disc requirements for your Just Ware implementation you must 
carefully evaluate your paperless document needs. Begin by calculating your storage space requirement 
for documents generated inside of JustWare. This is done by multiplying the average number of JustWare 
documents generated per case by 0.5 MB (the average size of a Just Ware document). Next, calculate your 
space requirement for external documents by multiplying your average number of external documents 
attached to a case by their average size. Once you have done this, use the following formula: Total 
Storage Space Per Year= (JustWare Documents Space Requirement+ External Documents Space 
Requirement)*Cases Per Year. 

Hardware req1Jirements for Just Ware client* 
.. . .. : . _:. . 

Processor Intel Celeron or AMD 2.0 GHz or higher 

Memory 1 GB recommended 
2GB recommended for Microsoft Vista 

Hard-disk 100MB 
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Bandwidth JustWare will run with low bandwidth between the client and web server, but 
performance may be adversely affected depending on the types of data being 
tracked (for example, .wav or .mp3 files would require greater bandwidth to 
store and transfer than text documents would). For more information about 
optimal bandwidth requirements for your specific JustWare implementation, 
please contact your saJes representative or New Dawn's support team. 

*Requirements are to optimally run Just Ware as we!I as IDA (Just Ware Document Automation) and the 
authoring tool to author IDA templates. 

$~ftiVare require)Jlen1gfor JustWaredatabase serv~r · 
... . . --,:-

.·· 7:•--•·f·········•·• ~;I: ~/.•;••-····.·.>·· . 
: 

· .... •.··· . .. .., .. _. "':· . ·_._ .... 
.... · . .. . 

Windows Server Windows Server 2008 64 bit 

Windows Server 2003 64 bit Service Pack 2 

Microsoft SQL Server* SQL Server 2008 64 bit 

SQL Server Reporting SQL Reporting Services 2008 (Installs with SQL 2008 but must be configured 
Services independently) 

JustWare Database S.O.x 

.NET Framework 3.0 

Internet Information 6.0 or later 
Server 

*SQL Database Server and Fu!I Text Search must be installed. 

f By default, nested triggers will be enabled on SQL Server 2008. However, Just Ware will only run 
properly when nested triggers are disabled. JustWare cannot reside on a SQL instance with other SQL 
databases that require nested triggers to be enabled. 

Windows Server Windows Server 2008 (32 or 64 bit) 

Windows Server 2003 (32 or 64 bit) Service Pack 2 or later 

.NET Framework 3.5 or later 

Internet Information Server 6.0 or later 

Web Service Enhancements 3.0 or later 

~ot!Wilre r~uirementsforJustWare client•. · :-:-•···· :· ? · ~· ---::-· iT .ii>~i"<· 
• 

. ... . ::, .. ··:··_.··'.. .:· .•·.· . 
. . ·······-. ·.. ·· ... ··· 

Windows Windows XP any edition-service pack 2 or later 

Windows Vista any edition 

Word Processor Any Rich Text compatible word processor 

.NET Framework 3.5 or later 

Internet Explorer 6.0 or later 

*Requirements are to optimally run JustWare as well as JDA (JustWare Document Automation) and the 
authoring tool to author JDA templates. 
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Software requfreiDentSforJu.StWare.database .server .•·.•·. . :· ·'. .··· 
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Windows Server Windows Server 2008 64 bit 

Windows Server 2003 64 bit Service Pack 2 

Microsoft SQL Server* SQL Server 2008 64 bit 

SQL Server Reporting SQL Reporting Services 2008 (Installs with SQL 2008 but must be configured 
Services independently) 

JustWare Database S.O.x 

.NET Framework 3.0 

Internet Information 6.0 or later 
Server 

*SQL Database Server and Full Text Search must be insta11ed. 

f By default, nested triggers will be enabled on SQL Server 2008. However, JustWare will only run 
properly when nested triggers are disabled. JustWare cannot reside on a SQL instance with other SQL 
databases that require nested triggers to be enabled. 

liar ~oding .l"equiJ"ements for JustWar~. 

Just Ware provides native bar coding functionality that is provided as part of the base application without 
additional New Dawn software costs to the Customer. Customer is merely required to purchase bar 
coding hardware, perform installation of bar coding hardware, and it is recommended to maintain a 
Support and Maintenance contract with the hardware manufacturer. 

Recommendations and requirements are included below. Feel free to contact your New Dawn Account 
Executive to discuss further or to receive assistance on hardware requirements. 

• Bar coding devices must be USB compatible. 
• Bar coding devices must be a keyboard wedge barcode scanner 
• Bar coding devices must be extended Code 39 programmable 
• Bar coding devices must be able to read start and end characters as: 

o Start: reads $A as an Insert key 
o End: reads $Z as a F12 key 

El~tronic·signature req11irements ·f()r J~tW~re 

JustWare provides native electronic signature functionality that is provided as part of the base application 
without additional New Dawn software costs to the Customer. Each Just Ware user who is required to 
digitally sign documents requires a copy of Word 2007. 

Monitor Recommendations for JustWare 
·.. ...·. 

A screen size of 19" or greater for each Just Ware user is strongly recommended. 

1.3 New Dawn Responsibilities 
Provide Client Installation files for Just Ware. 
Provide Server Installation files for JustWare. 
Provide documentation for Just Ware End-Users and System Administrators. 
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1.4 Customer Responsibilities 
Agree to the JustWare License Agreement. 
Meet minimum hardware and software requirements for all machines running the Just Ware client software. 
Provide at least one machine meeting minimum hardware and software requirements for the Just Ware database server. 
Maintain proper functionality of all hardware and software systems required for the operation of Just Ware as stated herein. 

1.5 Completion Criteria 
This task is considered complete upon delivery of the software to the Customer. 

2. Document Author Software (JDA) 

2.1 Units 
4 user(s) of Document Author Software (JDA). 

2.2 Description 
Document Author or JDA (JustWare Document Automation) software is a software tool that integrates with the rich text format 
functionality of word processors to allow for the automatic creation of documents from within Just Ware. 

2.3 New Dawn Responsibilities 
Assist with the online installation of JDA software. 
Provide documentation and reference material for JDA software. 

2.4 Customer Responsibilities 
Install JDA software on each Customer identified document author computer. 
For each document author a valid license of Microsoft Word 2007 is required. Word 2007 is only required for document authors, not 
for all Just Ware users. 
Ensure that document templates are being backed up offsite or in a secure location. 
Ensure that document author computers meet the minimum requirements for document authoring identified in the JustWare 
Requirements and Recommendations. 

2.5 Completion Criteria 
This task is considered complete when New Dawn has provided the JDA software to the Customer. 

Not applicable at this time. 

Services wil1 be performed on as Needed Basis. 

1. JustWnre Onsite Administrator Training 

1.1 Units 
Not to exceed 40 hour(s) of instructional training to be provided by New Dawn trainers. Training is conducted in blocks of up to 8 
hours per day as arranged by Customer and assigned Project Manager. 

1.2 Description 
The objective of this task is to instruct Customer personnel on configuration requirements for functional operation of JustWare. New 
Dawn will conduct a training course for designated Customer personnel to acquire the knowledge necessary for entering data in the 

JustWare code tables (personnel records, agency details, system codes, workflow, document templates, application access controls 
etc.) and to configure JustWare parameters. 
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1.3 New Dawn Responsibilities 
a. Instruct designated Customer personnel, including JustWare administrator(s) and lT staff, on completing the configuration of 

Just Ware. 
b. Instruct training participants on the use of Just Ware from the end-user perspective. 
c. Instruct training participants on the configuration options of Just Ware. 
d. Provide focused training to key personnel representing the functional units identified with the Customer's agency. 
e. Upon notification by the Customer that all configurations have been completed, the assigned New Dawn trainer or Project 

Manager will spot-check select parameters and databases for accuracy and completeness. 

1.4 Customer Responsibilities 
a. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in Travel fees and Customer acknowledges that they will pay these fees. 
b. JustWare Installation must be completed. 
c. Customer must complete the Training Focus worksheet prior to scheduling of Training. 
d. Identity key personnel representing the various functional units who will be using Just Ware. 
e. Assign appropriate personnel, to include Just Ware administrator and key personnel from each functional unit, to attend Just Ware 

Administrator training course. 
f. Provide a facility with one computer for each attendee and one additional computer for the New Dawn trainer. These computers 

must have network connectivity to the Just Ware Server, meet the minimum requirements for JustWare and have the JustWare 
software installed prior to beginning ofTraining. This facility must be removed from the day-to-day operations of the Customer 
and remain available for the duration of Training. 

1.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training to Customer personnel. 

2. JustWare XML (JWXML) Enhancement Training - Onsite 

2.1 Units 
Not to exceed 16 hour(s) of onsite instructional training to be provided by New Dawn trainers. Training is conducted after the Go-Live 
of the agency online, in blocks of time of 8 hours per day as arranged by Customer and assigned Project Manager. 

2.2 Description 
The objective ofthis task is to instruct Customer JustWare XML (JWXML) personnel on how to modify and enhance JustWare 
screens, data entry and view sessions, navigation panels and My JustWare dashboards. 

2.3 New Dawn Responsibilities 
a. Instruct designated Customer personnel on the proper use and deployment of Customer modified and created JWXML screens in 

order to not affect system perfonnance and upgrades. 
b. Instruct designated Customer personnel on the modification and enhancement of Just Ware screens, data entry and view sessions, 

navigation panels and My Just Ware dashboards. 
c. Instruct designated Customer personnel on the deployment of Customer created JWXML. 
d. Instruct designated Customer personnel on the verification that Customer created JWXML runs properly. 
e. The assigned New Dawn trainer or Project Manager will track the number of hours used and remaining. 

2.4 Customer Responsibilities 
a. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in Travel fees and Customer acknowledges that they will pay these fees. 
b. It is the Customers responsibility to ensure that they properly make copies of system required and provided JWXML screens and 

work from these copies in order to not affect system performance and upgrades. 
c. Provide a facility with one computer for each attendee. These computers must have network connectivity to the Just Ware Server, 

have the appropriate SQL Server pennissions to access the Just Ware database, appropriate web server pennissions, meet the 
minimum requirements for Just Ware and have the Just Ware Maintenance program installed prior to beginning of Training. This 
facility must be removed from the day-to-day operations of the Customer and remain available for the duration of Training. 
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2.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training to Customer personnel. 

This deliverable will expire one (I) year from the Contract Signing Date unless scheduled as part of the Project Plan. Any changes 
to the Project Plan, as it affects this deliverable, are subject to cancellation after one (1) year. Payment milestones that have not been 
invoiced will be refunded if this deliverable expires. 

3. JustWare Report Author Training- Onsite 

3.1 Units 
Not to exceed 16 hour(s) of instructional training to be provided by New Dawn trainers. Training is conducted after the Go-Live of the 
agency onsite, in blocks of time ofS hours per day as arranged by Customer and assigned Project Manager. 

3.2 Description 
The objective of this task is to instruct Customer report and ad-hoc query author personnel on the report writing functionality of 
Just Ware (Microsoft SQL Server Report Builder). 

3.3 New Dawn Responsibilities 
a. Instruct designated Customer personnel on the use of Just Ware report writing software. 
b. Instruct designated Customer personnel on the deployment of Customer created reports. 
c. New Dawn only instruct Customer on the use ofMicrosoft SQL Server Report Bui1der, the end user ad-hoc query tool in SQL 

Server 2005 Reporting Services, not the advanced features of Business Inte11igence Development Studio. 
d. Provide general assistance and not instruction to Customers who have received third party training on Microsoft Business 

Intelligence Development Studio. 

3.4 Customer Responsibilities 
a. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in Travel fees and Customer acknowledges that they will pay these fees. 
b. Assign appropriate personnel to attend onsite training course. 
c. Provide a facility with one computer for each attendee. These computers must have network connectivity to the Just Ware Server, 

have the appropriate permissions to access the SQL Server database and meet the minimum requirements for Just Ware and have 
the JustWare Maintenance program installed prior to beginning of Training. This facility must be removed from the day-to-day 
operations of the Customer and remain available for the duration of Training. 

d. Customer agrees that if advanced reporting writing functionality is required they will contract with New Dawn for Business 
Intelligence Services and/or receive third party training and instruction on Microsoft Business Intelligence Development Studio. 

3.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training to Customer personnel. 

This deliverable wil1 expire one (I) year from the Contract Signing Date unless scheduled as part of the Project Plan. Any changes 
to the Project Plan, as it affects this deliverable, are subject to cancellation after one (1) year. Payment milestones that have not been 
invoiced will be refunded if this deliverable expires. 

4. Document Autbor Training - Onsite 

4.1 Units 
Not to exceed 16 hour(s) ofinstructional training to be provided by New Dawn trainers. Training is conducted after the Go-Live of 
the agency onsite, in blocks of time of8 hours per day as arranged by Customer and assigned Project Manager. 

4.2 Description 
The objective of this task is to instruct Customer document author personnel on the document author functionality of JustWare. New 
Dawn will conduct a training course for designated Customer personnel to acquire the knowledge necessary for document templates to 
be written for end users to access and generate JustWare created documents. 
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4.3 New Dawn Responsibilities 
a. Instruct designated Customer personnel on the use, setup, and maintenance of the JustWare Document Automation (JDA) 

software. 
b. Instruct designate Customer personnel on the deployment and backup of Customer created document templates. 
c. Provide a database diagram ofthe Just Ware system to assist in developing document queries. 
d. Provide a set of standardized JustWare views for commonly referenced data elements. 
e. Provide a standard tool with commonly referenced data elements to assist in building the document templates. 

4.4 Customer Responsibilities 
a. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in Travel fees and Customer acknowledges that they will pay these fees. 
b. Assign appropriate personnel to attend onsite training course. 
c. Provide a facility with one computer for each attendee. These computers must have network connectivity to the Just Ware Server 

and meet the minimum requirements for JustWare and have the JDA software installed prior to beginning of Training. This 
facility must be removed from the day-to-day operations of the Customer and remain available for the duration of Training. 

4.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training to Customer personnel. 

This deliverable will expire one (I) year from the Contract Signing Date unless scheduled as part of the Project Plan. Any changes 
to the Project Plan, as it affects this deliverable, are subject to cancellation after one (1) year. 

5. JustWare Onsite Administrator Training-User Application: 20 Powers Users 

5.1 Units 
Not to exceed 40 hour(s) of instructional training to be provided by New Dawn trainers. Training is conducted in blocks of up to 8 
hours per day as arranged by Customer and assigned Project Manager. 

5.2 Description 
The objective of this task is to instruct Customer personnel on configuration requirements for functional operation of Just Ware. New 
Dawn will conduct a training course for designated Customer personnel to acquire the knowledge necessary for entering data in the 
JustWare code tables (personnel records, agency details, system codes, workflow, document templates, application access controls 
etc.) and to configure JustWare parameters. 

5.3 New Dawn Responsibilities 
a. Instruct designated Customer personnel, including Just Ware administrator(s) and IT staff, on completing the configuration of 

Just Ware. 
b. Instruct training participants on the use of Just Ware from the end-user perspective. 
c. Instruct training participants on the configuration options of Just Ware. 
d. Provide focused training to key personnel representing the functional units identified with the Customer's agency. 
e. Upon notification by the Customer that all configurations have been completed, the assigned New Dawn trainer or Project 

Manager will spot-check select parameters and databases for accuracy and completeness. 

5.4 Customer Responsibilities 
a. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in Travel fees and Customer acknowledges that they will pay these fees. 
b. Just Ware Insta11ation must be completed. 
c. Customer must complete the Training Focus worksheet prior to scheduling of Training. 
d. Identify key personnel representing the various functional units who will be using JustWare. 
e. Assign appropriate personnel, to include JustWare administrator and key personnel from each functional unit, to attend JustWare 

Administrator training course. 
f. Provide a facility with one computer for each attendee and one additional computer for the New Dawn trainer. These computers 

must have network connectivity to the JustWare Server, meet the minimum requirements for Just Ware and have the JustWare 
software installed prior to beginning of Training. This facility must be removed from the day-to-day operations of the Customer 
and remain available for the duration ofTraining. 

5.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training to Customer personnel. 
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6. JustWare Onsite End User Training & Go Live Assist-Training- Legal Defender, 40 people 

6.1 Units 
24 hour{s) of instructional training and onsite assistance to be provided by New Dawn trainers. Training and onsite assistance is 
conducted in blocks of up to 8 hours per day as arranged by Customer and assigned Project Manager. 

6.2 Description 
The objective of this task is to instruct Customer personnel on the functional operation of Just Ware and provide focused onsite 
assistance during the go live of Just Ware. Training sessions will be separated by functional group and the length of each session will 
depend on the responsibilities of each functional group as prearranged by Customer and Assigned Project Manager. Go Jive will 
occur after Administrative Training, Just Ware End User Training and following the completion of any custom development including 
documents created by New Dawn's Business Intelligence staff as part ofthe Project Plan. 

6.3 New Dawn Responsibilities 
a. Provide focused end user training for each functional group {up to 20 individuals per group), including practical exercises. 
b. Provide onsite training, general support and assistance to JustWare end users, administrators, and managers. 
c. Identify trainees who may need additional assistance and follow-up. 

6.4 Customer Responsibilities 
a. Make arrangements and assignments for all required personnel to attend JustWare training with their appropriate functional 

group. 
b. Work with assigned Project Manager to determine go live dates for Just Ware implementation. 
c. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in additional Travel fees and Customer acknowledges that they will pay these fees. 
d. Provide a facility with one computer for each attendee up to 20 attendees, and one additional computer for the New Dawn trainer. 

These computers must have network connectivity to the Just Ware Server, meet the minimum requirements for Just Ware and have 
the JustWare software installed prior to beginning of Training. This facility must be removed from the day-to-day operations of 
the Customer and remain available for the duration of Training. 

e. Provide office workflow and Just Ware responsibility documentation for all end users. 
f. Provide data entry policies and procedures for each functional group. 
g. Follow up with any training attendees who may need extra help and assistance in order to grasp needed concepts. 

6.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training and onsite assistance to Customer personnel. 

7. Just Ware Onsite End User Training & Go Live Assist-Go Live Assistance- (OCAC, 7 people) 

7.1 Units 
8 hour{s) of instructional training and onsite assistance to be provided by New Dawn trainers. Training and onsite assistance is 
conducted in blocks of up to 8 hours per day as arranged by Customer and assigned Project Manager. 

7.2 Description 
The objective of this task is to instruct Customer personnel on the functional operation of Just Ware and provide focused onsite 
assistance during the go live of JustWare. Training sessions will be separated by functional group and the length of each session will 
depend on the responsibilities of each functional group as prearranged by Customer and Assigned Project Manager. Go live will 
occur after Administrative Training, JustWare End User Training and following the completion of any custom development including 
documents created by New Dawn's Business Intelligence staff as part of the Project Plan. 

7.3 New Dawn Responsibilities 
a. Provide focused end user training for each functional group (up to 20 individuals per group), including practical exercises. 
b. Provide onsite training, general support and assistance to Just Ware end users, administrators, and managers. 
c. Jdenti(y trainees who may need additional assistance and follow-up. 

7.4 Customer Responsibilities 
a. Make arrangements and assignments for all required personnel to attend Just Ware training with their appropriate functional 

group. 
b. Work with assigned Project Manager to determine go live dates for Just Ware implementation. 
c. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in additional Travel fees and Customer acknowledges that they will pay these fees. 
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d. Provide a facility with one computer for each attendee up to 20 attendees, and one additional computer for the New Dawn trainer. 
These computers must have network connectivity to the Just Ware Server, meet the minimum requirements for Just Ware and have 
the JustWare software installed prior to beginning of Training. This facility must be removed from the day-to-day operations of 
the Customer and remain available for the duration of Training. 

e. Provide office workflow and JustWare responsibility documentation for all end users. 
f. Provide data entry policies and procedures for each functional group. 
g. Follow up with any training attendees who may need extra help and assistance in order to grasp needed concepts. 

7.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training and onsite assistance to Customer personnel. 

8. JustWare Onsite End User Training & Go Live Assist-Go Live Assistance - Legal Defender, 40 people 

8.1 Units 
16 hour(s) ofinstructional training and onsite assistance to be provided by New Dawn trainers. Training and onsite assistance is 
conducted in blocks of up to 8 hours per day as arranged by Customer and assigned Project Manager. 

8.2 Description 
The objective of this task is to instruct Customer personnel on the functional operation of Just Ware and provide focused onsite 
assistance during the go live of Just Ware. Training sessions will be separated by functional group and the length of each session will 
depend on the responsibilities of each functional group as prearranged by Customer and Assigned Project Manager. Go live will 
occur after Administrative Training, Just Ware End User Training and following the completion of any custom development including 
documents created by New Dawn's Business Intelligence staff as part of the Project Plan. 

8.3 New Dawn Responsibilities 
a. Provide focused end user training for each functional group (up to 20 individuals per group), including practical exercises. 
b. Provide onsite training, general support and assistance to Just Ware end users, administrators, and managers. 
c. Identify trainees who may need additional assistance and follow-up. 

8.4 Customer Responsibilities 
a. Make arrangements and assignments for all required personnel to attend Just Ware training with their appropriate functional 

group. 
b. Work with assigned Project Manager to determine go live dates for Just Ware implementation. 
c. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in additional Travel fees and Customer acknowledges that they will pay these fees. 
d. Provide a facility with one computer for each attendee up to 20 attendees, and one additional computer for the New Dawn trainer. 

These computers must have network connectivity to d1e Just Ware Server, meet the minimum requirements for Just Ware and have 
d1e Just Ware software installed prior to beginning of Training. This facility must be removed from the day-to-day operations of 
the Customer and remain available for the duration of Training. 

e. Provide office workflow and JustWare responsibility documentation for all end users. 
f. Provide data entry policies and procedures for each functional group. 
g. Follow up with any training attendees who may need extra help and assistance in order to grasp needed concepts. 

8.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training and onsite assistance to Customer personnel. 

9. JustWare Onsite End User Training & Go Live Assist-Training- (OCAC, 7 people) 

9.1 Units 
8 hour(s) of instructional training and onsite assistance to be provided by New Dawn trainers. Training and onsite assistance is 
conducted in blocks of up to 8 hours per day as arranged by Customer and assigned Project Manager. 

9.1 Description 
The objective of this task is to instruct Customer personnel on the functional operation of Just Ware and provide focused onsite 
assistance during the go live of Just Ware. Training sessions will be separated by functional group and the length of each session will 
depend on the responsibilities of each functional group as prearranged by Customer and Assigned Project Manager. Go live will 
occur after Administrative Training, Just Ware End User Training and following the completion of any custom development including 
documents created by New Dawn's Business Intelligence staff as part of the Project Plan. 
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9.3 New Dawn Responsibilities 
a. Provide focused end user training for each functional group (up to 20 individuals per group), including practical exercises. 
b. Provide onsite training, general support and assistance to Just Ware end users, administrators, and managers. 
c. Identify trainees who may need additional assistance and follow-up. 

9.4 Customer Responsibilities 
a. Make arrangements and assignments for all required personnel to attend JustWare training with their appropriate functional 

group. 
b. Work with assigned Project Manager to determine go live dates for Just Ware implementation. 
c. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in additional Travel fees and Customer acknowledges that they will pay these fees. 
d. Provide a facility with one computer for each attendee up to 20 attendees, and one additional computer for the New Dawn trainer. 

These computers must have network connectivity to the Just Ware Server, meet the minimum requirements for JustWare and have 
the JustWare software installed prior to beginning of Training. This facility must be removed from the day-to-day operations of 
the Customer and remain available for the duration of Training. 

e. Provide office workflow and JustWare responsibility documentation for all end users. 
f. Provide data entry policies and procedures for each functional group. 
g. Follow up with any training attendees who may need extra help and assistance in order to grasp needed concepts. 

9.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described training and onsite assistance to Customer personnel. 

1. JustWare Onfine Installation 

1.1 Description 
The objective of this task is to install Just Ware on the database server and if required by Customer, install Microsoft SQL Server. 

1.2 New Dawn Responsibilities 
a. Prior to installing, establish a remote access method from Customer. This remote connection wiJl also provide regular access to 

the JustWare ser\ter. 
b. Unless otherwise specified, New Dawn will install Just Ware via designated online remote access method. 
c. Instruct key Customer personnel on how Just Ware Server Installation software operates for client deployment, backup 

installation, and blank database creation purposes. 
d. Instruct key Customer personnel on the location of the database files that need to be regularly backed up. 
e. If requested, install Microsoft SQL Server. 

1.3 Customer Responsibilities 
a. Customer must ensure that database server is setup, operating system is installed, client workstations are networked and New 

Dawn personnel have administrative privileges to install SQL Server (if needed) and Just Ware. 
b. Customer must ensure that New Dawn personnel have administrative privileges to the database server, Just Ware template and 

document directories and at least one directory used for upgrades. 
c. Provide a remote access method for New Dawn personnel to access database server. 
d. Customer must ensure that SQL Server database files are regularly being backed up. 

1.4 Completion Criteria 
This task is considered complete when New Dawn has completed the installation of Just Ware and the license key has been entered. 

This deliverable will expire one (1) year from the Contract Signing Date unless scheduled as part of the Project Plan. Any changes 
to the Project Plan, as it affects this deliverable, are subject to cancellation after one (I) year. 

l. JustWare Onsite Start Meeting & Req. Gathering 

2.1 Units 
24 hour(s) of onsite attendance and assistance to be provided by New Dawn Project Manager for the Start Meeting of the project and 
for preliminary requirements gathering. Onsite attendance and assistance is conducted in blocks of up to 8 hours per day. 

During this meeting, New Dawn's Project manager will review the scope of the project, review all contracted deliverables, discuss 
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initial project plan, review workflow, review existing case management functions and if data conversion services are purchased 
conduct data field mapping between your current case management system and Just Ware. 

For this meeting to be productive Customer project team should be attendance, your team should include, but not be limited to; 
Elected/appointed official(s), Customer project manager, prospective Just Ware Administrators, Workflow subject matter expert, 
Documents and Reports subject matter expert, IT subject matter expert, and Current Case Management subject matter expert. 

2.2 Description 
The objective of this task is to provide onsite attendance for the Start Meeting of the project and initial requirements gathering to begin 
the project. 

2.3 New Dawn Responsibilities 
a. Coordinate the onsite trip with Customer and New Dawn resources. 
b. Provide required documentation in preparation for onsite attendance. 

2.4 Customer Responsibilities 
a. Make arrangements and assignments for all required personnel to attend onsite Start Meeting; including elected/appointed 

official(s). 
b. Customer acknowledges that an onsite start meeting requested to occur sooner than fourteen days after the signing of this 

agreement may result in additional airline scheduling fees. These fees will be paid by the Customer. 
c. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in additional Travel fees and Customer acknowledges that they will pay these fees. 

2.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described services to Customer personnel. 

3. JustWare Onsite Configuration 

3.1 Units 
Not to exceed 80 hour(s) of onsite Just Ware configuration services to be provided by New Dawn resources. 

3.2 Description 
Each configuration trip is designed to allow the Customer to take full advantage of the advanced automation features of Just Ware by 
providing onsite New Dawn resources that provide focused and dedicated services to Customer requirements. Each trip will be 
focused on configuring one or more of the following items (Screens, Security Profiles, Data Partitioning, Code Partitioning, Business 
Rules, Enhanced Business Rules, Auto-Number Generation, Default Agency Involvement, Default Case Involvements, Default Event 
Involvements, and Reminders). During these configuration trips, New Dawn's Project Team members or Documentation Service team 
members, will document the configuration of each item. 

3.3 New Dawn Responsibilities 
a. Provide focused configuration for one or more of the following; Screens, Security Profiles, Data Partitioning, Code Partitioning, 

Business Rules, Enhanced Business Rules, Auto-Number Generation, Default Agency Involvement, Default Case Involvements, 
Default Event Involvements, and Reminders with the selected JustWare Administrators. 

b. Provide onsite training, general support and assistance to Just Ware Administrators for each configuration item created during 
configuration trip. 

c. Provide detailed documentation. 

3.4 Customer Responsibilities 
a. Customer acknowledges that any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in Travel fees and Customer acknowledges that they will pay these fees. 
b. JustWare Installation must be completed. 
c. Provide office workflow and office business needs that will be addressed with JustWare configuration trip. 
d. Make arrangements and assignments for all required personnel to attend Just Ware configuration trip. 
e. Work with assigned Project Manager to determine what configuration items will be addressed in each configuration meeting. 
f. Provide a facility with one computer for each attendee and one additional computer for the New Dawn trainer. These computers 

must have network connectivity to the JustWare Server, meet the minimum requirements for JustWare and have the Just Ware 
software installed prior to beginning of Training. This facility must be removed from the day-to-day operations of the Customer 
and remain available for the duration of Training. 
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3.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described services to Customer personneL 

4. Project Management 

4.1 Description 
New Dawn shall provide a Project Manager to oversee the services provided under this Statement of Work. The New Dawn Project 
Manager shall work closely with the Pima County IT, Public Defender, Legal Defender & Office of Court Appointed Counsel Project 
Manager to coordinate project activities and resources, to provide project status reporting, and to ensure quality of New Dawn 
deliverables. Project management services shall include: 

Project Planning and Organization 
Project Planning and Organization tasks include the establishment of the New Dawn project team and the provision of a Project 
Kickoff Meeting. During the Project KickoffMeeting, New Dawn shall meet with Pima County IT, Public Defender, Legal Defender 
& OCAC project team members and stakeholders to provide a project overview, to discuss project expectations, and to review 
intended outcomes. This activity also identifies and communicates specific project tasks to be undertaken by New Dawn and the Pima 
County IT, Public Defender, Legal Defender & OCAC. Timeframes shall be established for the development of project management 
deliverables under this Statement of Work, including Project Plan, Communication Plan, Responsibility Matrix, and Risk 
Management Plan. 

Project Plan 
The New Dawn Project Manager shall manage New Dawn activities through a New Dawn Project Plan. The New Dawn Project Plan 
shall describe tasks, estimated duration, task dependencies and estimated completion dates for work accomplished within the 
statement of work set forth in this Statement of Work. The New Dawn Project Plan shall describe the elements and define associated 
deliverables and resources. 

The New Dawn Project Manager shaH coordinate with the Pima County IT, Public Defender, Legal Defender & OCAC Project 
Manager by regularly providing an up-to-date New Dawn Project Plan to maintain and manage the master project schedule including 
the development of schedules, determination and assignment of tasks, and schedule adjustments and may be made available for online 
viewing. 

The initial New Dawn Project Plan shall be developed in conjunction with the Pima County IT, Public Defender, Legal Defender & 
OCAC Project Manager upon project commencement and shall be submitted for acceptance. The activities that are scheduled to begin 
between submission of the initial New Dawn Project Plan and acceptance thereof shall not be delayed before acceptance of the initial 
New Dawn Project Plan. 

Communication Plan 
The New Dawn Project Manager may develop a Communication Plan defining the various forms of communication utilized 
throughout the project. The Communication Plan will provide a comprehensive list of communication tools used to manage the 
project. For each form of communication, this plan will define the method of communication, the frequency of communication, and 
each team member's role in communication. The Communication Plan will be maintained and revised throughout the course of the 
project, as necessary. 

Responsibility Matrix 
The New Dawn Project Manager may develop a Responsibility Matrix as part of the Project Plan defining the various project activities 
and deliverables. For each project activity and deliverable, this document shall define each New Dawn project team member's 
responsibility and each Pima County IT, Public Defender, Legal Defender & OCAC project team member's responsibility. The 
Responsibility Matrix shall be maintained and revised throughout the course of the project, as necessary. 

Risk Management Plan 
The New Dawn Project Manager may establish a Risk Management Plan, which shall be used to evaluate and monitor those items that 
have the potential of impacting project cost or schedule. Once an item is identified as a potential risk, it shall be assessed for 
criticality. If deemed critical, mitigation plans shall be developed and reviewed with the Pima County IT, Public Defender, Legal 
Defender & OCAC Project Manager. 

Change Control Management Plan 
The Change Control Management plan may be established by the New Dawn Project Manager, as defined in the Change Control 
Management Agreement, to provide the means to control and validate changes that may impact any aspect of the New Dawn Project 
Plan. 
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Status Reports 
The New Dawn Project Manager may submit status reports to the Pima County IT, Public Defender, Legal Defender & OCAC Project 
Manager on a not less than monthly basis, using a standard status report fonnat. The status report format shall be reviewed with the 
Pima County IT, Public Defender, Legal Defender & OCAC Project Manager and may be modified to respond to specific, reasonably 
defined reporting requirements. The status reports shall provide information regarding activities completed during the reporting 
period, activities in progress, activities planned during the next reporting period, and outstanding issues and action items. 

Additional Communication 
The New Dawn Project Manager shall work with the Pima County IT, Public Defender, Legal Defender & OCAC Project Manager on 
issues relating to project status, justifications for variances in schedule, recommendations for changes, and technical information. 
Should any implementation issues occur which cannot be resolved by the New Dawn Project Manager and the Pima County IT, Public 
Defender, Legal Defender & OCAC Project Manager, the issue resolution procedure defmed hereafter shall be followed to facilitate 
timely resolution of such issues. 

Deliverable Management (Review and Approval) 
New Dawn may use a milestone deliverable approach to this project. Each milestone deliverable shall be subject to Customer 
acceptance, based upon acceptance criteria to be mutually agreed to by New Dawn and the Pima County IT, Public Defender, Legal 
Defender & OCAC. The Pima County IT, Public Defender, Legal Defender & OCAC Project Manager shall be responsible for 
facilitating the Customer review of applicable deliverables and providing documented approval of applicable deliverables to New 
Dawn. The New Dawn Project Manager shall be responsible for ensuring required Pima County IT, Public Defender, Legal Defender 
& OCAC approval of applicable deliverables. 

The Pima County IT, Public Defender, Legal Defender & OCAC agrees that the review process is vital and important to the successful 
and timely completion of project deliverables. Therefore, the Pima County IT, Public Defender, Legal Defender & OCAC agrees to 
take the time necessary to review each New Dawn deliverable thoroughly, in its entirety, prior to returning to New Dawn. By doing 
so, the Pima County IT, Public Defender, Legal Defender & OCAC is avoiding unnecessary delays in approval and will be assisting 
New Dawn with achieving timely project delivery. 

New Dawn shall be responsible for the submission of applicable deliverables to the Customer for review and approval. The Pima 
County 1 T, Public Defender, Legal Defender & OCAC sha11 provide formal written acceptance or rejection of each deliverable within 
ten(JO) business days following the receipt of the deliverable by the Pima County IT, Public Defender, Legal Defender & OCAC, 
unless otherwise mutually agreed to by the New Dawn Project Manager and the Pima County IT, Public Defender, Legal Defender & 
OCAC Project Manager or listed otherwise in this Statement of Work. 

After reviewing the deliverable, the Pima County IT, Public Defender, Legal Defender & OCAC may reject a deliverable only if it 
fails to materially comply with the respective approval criteria agreed to by the parties. The Pima County IT, Public Defender, Legal 
Defender & OCAC will provide all comments in writing (via email, letter, or fax) on the deliverables in accordance with the time 
frames and requirements described below, providing reasonable detail sufficient to identify any deviation from the agreed upon 
acceptance criteria. New Dawn shall use all reasonable effort to correct any deficiencies or non-confonnities and resubmit the rejected 
items as promptly as possible, following the same process as set forth below. Should the parties be unable to agree upon whether a 
deliverable materially satisfies the agreed acceptance criteria, both parties agree to utilize the issue resolution procedures defined 
hereafter. 

If the Pima County IT, Public Defender, Legal Defender & OCAC rejects a deliverable in accordance with the above, then New Dawn 
shall re-deliver a corrected deliverable, and the Pima County IT, Public Defender, Legal Defender & OCAC shall have ten (10) 
business days to accept or reject such deliverable in accordance with the above. Failure to respond within any applicable ten { 1 0) 
business day period will result in initiation of the issue resolution procedures defined hereafter. 

Issue Resolution 
The parties will attempt in good faith to resolve any issue, controversy or claim arising out of or relating to this Statement of Work 
promptly by negotiations between representatives and senior executives or officials of the parties who have authority to settle the 
controversy as follows: 

1. If an issue, controversy or claim should arise, the Pima County IT, Public Defender, Legal Defender & OCAC Project Manager 
and the New Dawn Project Manager shall meet at least once and shall attempt to resolve the matter. Either project manager may 
request the other to meet in person within seven (7) days, at a mutually agreed date, time, and place. 

2. If the matter has not been resolved within five {5) days of their first meeting, the New Dawn Project Manager and the Pima 
County IT, Public Defender, Legal Defender & OCAC Project Manager shall refer the matter to parties independent from the 
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project, including the Customer's Department of Finance/Purchasing and a New Dawn senior executive. Thereafter, the project 
managers shall promptly prepare and exchange memoranda stating (a) the issues in dispute and respective positions, summarizing 
supporting evidence and arguments, the negotiations which have taken place, and attaching relevant documents, and (b) the name and 
title of the independent parties who will represent that party. The independent parties shall meet in person for negotiations at a 
mutually agreed date, time, and place within seven (7) days of the end of the initial five (5) day period and, thereafter, as often as 
reasonably deemed necessary to exchange relevant information and to attempt to resolve the issue. 

3. At the mutual agreement of the independent parties, if the matter has not been resolved within fourteen (14) days of the initial 
meeting of the independent parties or in such time frame as is mutually agreed to by the parties, or if either party has not meet 
within fourteen (14) days of the end of the five (5) day period referred to in the preceding paragraph, the parties will attempt in 
good faith to resolve the issue, controversy, or claim by non-binding mediation. 

All deadlines specified in the issue resolution process may be extended by mutual agreement of the New Dawn Project Manager and 
the Pima County IT, Public Defender, Legal Defender & OCAC Project Manager. 

4.2 New Dawn Responsibilities 
a. Designate a Project Manager who will direct New Dawn's efforts and serve as the primary point of contact for the Customer. 
b. Coordinate and conduct the Project Kickoff Meeting. 
c. Develop and maintain the New Dawn Project Plan including the Responsibility Matrix to be delivered within thirty (30) days 

from the Project Kickoff Meeting. 
d. Develop and maintain the Communication Plan. 
e. Develop and maintain the Risk Management Plan. 
f. Develop and maintain the Change Control Management Plan. 
g. Coordinate and oversee the completion of all line items in this contract according to the SOW and Project Plan as described in 

DeJiverable Management. 
h. Conduct status meetings via telephone, e-mail, and/or on-site, with the Customer's Project Manager and designated staff on a 

regular basis, or as may otherwise be reasonably required to discuss project status. 
i. Provide frequent Status Reports as agreed upon by both parties. 
j. Coordinate resolution to items deviating from the Project Plan, SOW or Contract as outlined in the Change Control Management 

Plan. 
k. Provide timely responses to issues related to project progress raised by the Customer's Project Manager. 

4.3 Customer Responsibilities 
a. Designate a Project Manager who will direct the Customer efforts and serve as the primary contact for the New Dawn Project 

Manager. 
b. Coordinate appropriate Customer personnel to attend the Project KickoffMeeting. 
c. Approve and implement the Communication Management Plan. 
d. Participate in the development of the Project Plan. 
e. Review the final Project Plan and identify in writing any specific changes necessary within ten (I 0) business days of receipt. 
( Approve and implement the Change Management Plan. 
g. Coordinate Customer resources according to the SOW and Project Plan. 
h. Participate in scheduled status meetings with New Dawn's Project Manager. 
i. Work with the New Dawn Project Manager in submitting and approving Change Order requests on all items deviating from the 

Project Plan, SOW or Contract as outlined in the Change Control Management Plan. 
j. Act as liaison and coordinate with other governmental agencies and the Customer's vendors, contractors, and common carriers. 
k. Approve and release payments in a timely manner according to the payment milestones. 

4.4 Completion Criteria 
Project management is considered complete upon successful delivery or completion of all line items in this contract. 

At this time the New Dawn Project Manager will conduct a Project Closure Meeting, verifying and validating that the project terms 
and conditions have been met and all parties recognize the end of the project. 

New Dawn will: 
a. Provide customer an overview of each contract line item, dates it was delivered, invoiced and paid (if Applicable), and approved 

changes documented in the Change Management Plan. 
b. Discuss any remaining contract items and provide the customer with a schedule for completion. 
c. Provide a clear explanation of the New Dawn terms and conditions of ongoing support and begin hand off of support questions to 

the New Dawn Support department. 
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Customer agrees to: 
a. Ensure that all contract items have been delivered, invoiced, and paid. 
b. Discuss and agree to any plan put forth by the project manager to ensure the completion of any outstanding contract items. 
c. Begin utilizing the New Dawn support department for questions and assistance according to the conditions of the Support 

Agreement(s). 

5. Business Intelligence Services 

5.1 Units 
20 billable hour(s) of development completed by a New Dawn Technologies Business Intelligence Developer and coordinated by New 
Dawn assigned Project Manager. 

5.2 Description 
Business Intelligence Development (BID) is a service provided to Customers by a New Dawn Business Intelligence Developer for the 
development of the customer's documents, enhanced business rules, reports, database report models and/or custom Just Ware screens. 
Documents, reports and report models may be created in any of the products supported by New Dawn and owned by the Customer, at 
the discretion of the Customer. 

5.3 New Dawn ResponsibiUties 
a. Project Manager will provide assistance to Customer for completion of document, report, report model, and/or custom Just Ware 

screens specifications. 
b. New Dawn will develop the documents, business rules, loading reports, reports, report models, and/or custom screen to the 

specifications provided. 
c. Provide training and overview of template location, training on proper backup of templates and reports and training on mapping 

of templates in JustWare Administrator Console program. 
d. Provide in-depth documentation of the development and use of documents, reports, report models, and custom screens. 

5.4 Customer Responsibilities 
a. Assign staff that are familiar with document and report output in order to define specifications of reports and templates. 
b. Assign staff member or members who are familiar with office workflow in order to define specifications for custom Just Ware 

screens. 
c. Work with Project Manager to create document, report, and/or custom screen specifications. 
d. Review documents, reports, enhanced business rules, report models, and/or custom screens when development is completed to 

ensure the work completed matches the specifications. 
e. Ensure regular backup occurs for templates and reports. 

5.5 Completion Criteria 
This task is considered complete when billable hour(s) of development purchased by Customer have been used. Customer may ask for 
a report of used and remaining hours at any time. 

This deliverable will expire one ( l) year from the Contract Signing Date unless scheduled as part of the Project Plan or modified as 
part of a Customer signed change order. Any changes to the Project Plan, as it affects this deliverable, are subject to cancellation after 
one (I} year. 

1.0 PROJECT DOCUMENTATION SERVICES 
Estimated 33 hours. Refer to Milestone #5. 

2.0 BUSINESS INTELLIGENCE 

2.1 Units 
304 billable hour(s) of development completed by a New Dawn Technologies Business Intelligence Developer and coordinated by 
New Dawn assigned Project Manager. 

2.2 Description 
Business Intelligence Development (BID) is a service provided to Customers by a New Dawn Business Intelligence Developer for the 
development of the customer's documents, enhanced business rules, reports, database report models and/or custom JustWare screens. 
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2.3 New Dawn Responsibilities 
a. Project Manager will provide assistance to Customer for completion of document, report, report model, and/or custom Just Ware 

screens specifications. 
b. New Dawn will develop tl1e documents, business rules, loading reports, reports, report models, and/or custom screen to the 

specifications provided. 
c. Provide training and overview of template location, training on proper backup of templates and reports and training on mapping 

oftemplates in Just Ware Administrator Console program. 
d. Provide in-depth documentation of the development and use of documents, reports, report models, and custom screens. 

2.4 Customer Responsibilities 
a. Assign staff that are familiar with document and report output in order to define specifications of reports and templates. 
b. Assign staff member or members who are familiar with office workflow in order to define specifications for custom Just Ware 

screens. 
c. Work with Project Manager to create document, report, and/or custom screen specifications. 
d. Review documents, reports, enhanced business rules, report models, and/or custom screens when development is completed to 

ensure the work completed matches the specifications. 
e. Ensure regular backup occurs for templates and reports. 

2.5 Completion Criteria 
This task is considered complete when billable hour(s) of development purchased by Customer have been used. Customer may ask for 
a report of used and remaining hours at any time. 

This deliverable will expire one ( 1) year from the Contract Signing Date unless scheduled as part of the Project Plan or modified as 
part of a Customer signed change order. Any changes to the Project Plan, as it affects this deliverable, are subject to cancelJation after 
one (1) year. 

3.0 Just Ware Post 90 Days Go Live Onsite Assistance (fbis is an optional cost, and not port of the total price. lf customer 
chooses to exercise this option this will be the SOW) 

3.1 Units 
24 hour(s) of instructional training and onsite assistance to be provided by New Dawn trainer and/or implementation specialists. 
Training and onsite assistance is conducted in blocks of up to 8 hours per day as arranged by Customer and assigned Project Manager 
and will occur no sooner than 90 days following the go-Jive of JustWare. 

3.2 Description 
The objective ofthis task is to provide onsite assistance, training and enhancement of existing Just Ware system use. Customer and 
assigned Project Manager will determine optimal training and assistance schedule for use ofhour(s) thirty days prior to scheduled trip. 

3.3 New Dawn Responsibilities 
a. Thirty days prior to scheduled and agreed upon trip work with Customer to determine training and assistance plan for onsite trip. 
b. Provide onsite training, general support and assistance to Just Ware end users, administrators, and managers. 
c. IdentitY trainees who may need additional assistance and follow-up. 

3.4 Customer Responsibilities 
a. Make arrangements and assignments for all required personnel to attend JustWare training with their appropriate functional 

group. 
b. Thirty days prior to scheduled and agreed upon trip work with New Dawn to determine training and assistance plan for onsite trip. 
c. Customer acknowledges t11at any scheduling changes from a scheduled onsite training trip that is canceled by Customer may 

result in additional Travel fees and Customer acknowledges that they will pay these fees. 
d. If focused end user and Administrator training will be provided, provide a facility with one computer for each attendee up to 20 

attendees, and one additional computer for the New Dawn trainer. These computers must have network connectivity to the 
Just Ware server, meet the minimum requirements for Just Ware and have tl1e Just Ware software installed prior to beginning of 
Training. This facility must be removed from the day-to-day operations of the Customer and remain available for the duration of 
Training. 

e. Follow up with any training attendees who may need extra help and assistance in order to grasp needed concepts. 
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3.5 Completion Criteria 
This task is considered complete when New Dawn has provided the described services to Customer personnel. 

1. JustWare Support and Upgrades 

1.1 Units 
Each unit represents one named user license of Just Ware as defined in the Just Ware License Agreement. The Just Ware support fee is 
based on the number of Just Ware named user licenses owned by the Customer. 

1.2 Description 
JustWare Support provides a mechanism for the Customer to request help configuring the Just Ware Software, receive general 
JustWare Software assistance, receive interim and full upgrades and systems related to its use on an ongoing basis. 

1.3 New Dawn and Customer Responsibilities 
Both New Dawn and the Customer must agree to the terms and responsibilities set forth in the JustWare Support Agreement. 

2. Annual Escrow Fee 

2.1 Units 
I fee annually to be utilized for placing New Dawn provided software within third party escrow. 

2.2 New Dawn Responsibilities 
a. Upon each release of product provide updated versions to third party escrow location. 
b. New Dawn will enter into an escrow agreement contained within this agreement. 

2.3 Customer Responsibifities 
a. Customer is responsible enter into an escrow agreement contained within this agreement. 

2.4 Completion Criteria 
This item will be invoiced annually during the same billing period as the Just Ware Support and Upgrade fee. 

1. Per Diem paid by Customer 

1.1 Units 
Customer will be invoiced for meals, hotel, rental car, shuttle, and/or taxi fees. Direct invoices and corresponding documentation will 
be provided for the estimated 63 number of days. 

1.2 Description 
Customer agrees that they will pay for the following items based on the following guidelines: 
a. Upon Customers recommendation the most economical restaurants will be utilized. 
b. Upon Customers recommendation the most economical business class hotel will be utilized. Customer will receive invoice from 

New Dawn's Accounts Receivable department with purchase documentation and copy of the receipt(s) for billing and payment 
purposes. 

c. Customer is not responsible for additional hotel expenses other than room rate and tax associated during onsite services. 
d. Customer is not responsible for additional hotel expenses associated with additional personal travel fees at the beginning or end of 

onsite service visit. 
e. Customer will receive invoice from New Dawn's Accounts Receivable department with purchase documentation and copy of the 

receipt(s) for any rental car, shuttle, or taxi fees. 
f. Unless required, (i.e. additional equipment, additional Customer authorized New Dawn staff, or weather circumstances) New 

Dawn will reserve the most economical midsize rental vehicle. 
g. Customer is only responsible for rental car, shuttle, and/or taxi fees associated with the direct travel from and to Customer 

location. 

1.3 New Dawn Responsibilities 
a. lfNew Dawn reschedules a trip, New Dawn will be responsible for any reschedule fees associated. 
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1.4 Customer Responsibilities 
a. If Customer reschedules a trip, Customer wi11 be responsible for any reschedule fees associated. 
b. Upon receipt of invoice for food, hotel, rental car, shuttle, and/or taxi fees Customer agrees to pay in a timely manner. 

l.S Completion Criteria 
This Hne item is considered complete when New Dawn has completed the scheduled onsite Customer trip(s). 

2. Travel paid by Customer 

2.1 Units 
Customer will be invoiced separately for each airline fee associated to the estimated 22 number of travel trips. The fix costs that are 
included are for sixteen hours of travel time at a travel rate. 

2.2 Description 
Travel constitutes airline travel expenses for the delivery of the onsite services provided for Customer. Customer agrees that they will 
pay travel based on the following guidelines: 
a. Whenever available, most economical direct flights to Customer location are purchased in order to expedite services trip and 

allow for New Dawn's service staffto spend the maximum amount oftime with Customer. 
b. Customer will receive invoice from New Dawn's Accounts Receivable department with a copy of travel receipt for billing and 

payment purposes. 
c. Customer is only responsible for airline fees associated with the direct travel to and from customer location not change fees 

initiated by New Dawn. 

2.3 New Dawn Responsibilities 
a. Project Manager will schedule and coordinate all travel arrangements for New Dawn personnel, at a minimum of fourteen (14) 

days in advance of onsite trip in order to allow for the most economical airfare. 
b. lfNew Dawn reschedules a trip, New Dawn will be responsible for any airline change fees associated. 

2.4 Customer Responsibilities 
a. Provide New Dawn Project Manager fourteen ( 14) day notice of all travel requests for on site trips. 
b. If Customer reschedules a trip, Customer will be responsible for any airline change fees associated. 
c. Upon receipt of invoice for air travel pay in a timely manner. 

2.5 Completion Criteria 
This task is considered complete when New Dawn has scheduled the remaining onsite Customer trip. 

The remainder of this page is intentionally left blank. 
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l'inw County Slaudanl Cmupcn~aliun anti Payment terms and conditions: 

CONTRACTOR shall suhmi1 Rcqucsl(s} rur Payment/Invoices to the Inca! ion nml entity de lined hy !he Cnunty's Order document. /\II 
lnvoil.:l.' docUlm·nts shall rL'IercrKc 1lw Cuunty's Purdms~: Onh:r or Conlnu:t lllllllbi.'r under which the services or products were 
orJ~:n:d. ·~.!.:.L Invoice lint• ili:ms shallllliliz.c the item description and precise unit price defined by the Counly's Order llr Contrat·t 
dm:umenl. Invokes that include line items ur unit prices that dll nut match those dm:uml'lltl·d by the County's order or cunlmctmay bc 
rt'lUnll'd Ill the CONTR:'\CTUR unprocessed for com:ction. 

l'aynwnl tenns arc nct 30 li·ntn the date of valid invoice document and shall nnl commem·c: 11111il CONTRACTOR's Invoice is 
n:cl'in:J ami vcrilicd by Cmmty Financittl Operations. 

'lllc hlankcl contract or purchase order issm.•d Ill lll.:c~o:pt CONTR,\CTOR nrti.'r will dclinc th~: not to exceed anwunt of the agreement. 
CONTRACI'OR shall no! accept nnh:rs. or pruvitlc s~:rviccs ur prmlucts that cumulativdy t:xc~:ed I hal amount. 

l.inil Pricing may IK' negotiah.:d and established as per all requirements of tht: agreement for items indutlcd in the scope or th~: 
agn:cmcm and for which unit pricing has nol been previously defincd provided that lhe item and unit prin• arc u!'fcr(•tl in writing by 
the CONTR;\t 'Tl m .. 

C'illltr:u.:tor shall submit detailed invoice beli:Jrc payments will be made. :\1 a minimum, the invoice musl provide thc following 
in ronnat ion: 

Company llilrne, mldre~s and contact 
Bill to naml· and contact infnrmation 
Cunlnu:t lllllllh~:r 
County f'un:hasc Order Number 
ln\'nicc lllllllht.:r and datr.:: 
Paym~.:n! Terms: Net 30 
Dat~: !lf Scrvi~(- for deli wry 
l)uantity 
(\lntmct )l,•m No. 
Descriplinn of Service (pruductor ser\'i~~ci 
Pridng P'-'1' 1111 it ol' purclmse 
Tolal amount du~: 

llil' l'l'lllililldl~r or this Jlil!}.l: i~ intentionally lt!n blank. 
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i\IILESTONES 
Payments will bt' tkd lomili:~tlmes. 

_, 

;J 

5 

Contract signuture and delivery 
or Just Ware mcdiu License KL'y 

Blueprint dcliwn:d and linalizcd 
and pn~jcl't plan ddivl·rcd and 
finalized 

lio-livc 

Syslcm opera! ioual 6() days 

Contpldion of spi!ci lie service 
ilt'lllS. such ns training sessions 
nnd custom ii<:ill iuns - ;myth ing 
that is nut a Sol'twarc License 
Fcc or th~: Projcd l\·1;umg~~lllcnl 
Fcc. 

Contract signed and Just Wan: License 
Key ddivcrcd lu Lkcnsce 

l.h:cnsce Project Cm)f'dinator signs C1lf 
llll the final pmjcct plan. 

Go-live. with system pcrfonning in a 
rt:asnnahly satisractory manncr 

NOTE:This payment will be mad1.• 
atii:r go-live fur tht: in.i!l'!Lroll-out, nnt 
bl' hdd until go-live (()r subsequent 
roll-outs. 

25% of Soli ware l.iccnsc Fees 

ami Projl!ct 1\·lanag('tncnt F~.:cs 

.:!5":;) of Software License Fees 
nnd Project Management Fees 

•10%, nfSoftwan: License FcL's 
l'rujc~:t Managl'mem Fc\'S 

60 days Post gu-11\'t:. with system 10%) of Software l.kcnsc Ft.•cs 
pcrfonning. in a rcasonahly ~atisfal:tmy Project rvt:mag.cnH:nl Fcl.'s 
llHIIlllcr. ll1c sysLL•m wi II bi.' pro.:sunll'J 
w be pl'rlimning in a reasonably 
smisl'actor) mtmncr unless LkcllSl'C, 
within this 60-Jay p•.:riud. inhll'ms New 
Dawn ol' perli.mnancc prnbkm~. 

Lil'l'llSl'C has dccml:d tin: sl.'rvicl.' it('fll 1\:r paynK·nt schedule 
tube satislhctnrily C.:lHnplctcd: Nl'W 

Dawn will submit an imukl.' detailing 
the scr\'icL's bcing ,·hargcd. and tying. 
the dmrg.cs to the pnymem schedule 
bdow 

Th~· n:maimkr ol'this page is intcntionnlly lcli hl:mh. 



List all solhvme modules prupnscd ;~nd break down line-item costs. Include version or rnodelnumher where possible. Please ndd 
mws as needed. Plensc ddine your modules according to functional categories. such a~: 

• Cuse Management Snliwnn: (by mnduh:} 
• Report~writing soliware 
• Stntistical analysis sonware 
• TcchnicnllntcgrutitllltOtlb or other third party Stllhnm: 

r
-···-···-· -··---····---··--··-···-··--· ·······-- ····---·-·····-······· •·······- ·-·····- . ----·-

Application/Motlulc & l)cscriplion jllnits ;;r·-fi.li;ils Cost Per Unit -.,-.o-h-11-(-~·-ns--t---·-···---------·1 

i Measure i J I 
.JustW:nc 1 ncrcntlcr (C;1sc Mum1g~mcnt -- · ·r-~u---/-2611- ----~'\J,w)-5 -· ------------ $2H4,70il ! 

1 Software) ____ ····-----·--···-·· ... L .. ···---~---·r···-···-· ------·-·· --------------··-···-- ........ J 
2 j' Document Antlwr Suflwnrc- ,11):\ / L'll 1 4 S375 Sl,500 1 

.l.Q.~.!:!_IIIcnt Writing S!!.[I)'!'.'Y 1 l -----.-!--··---··--------··· ··------·-·-··········-···--31 MS SQL Sc.·rver J>cr Proccssorl~mbcdtktl I' ca I 2 S6,095 $12,190 (Optiunnl) 
!l~unliJm·. (SQL LiecJt~ing·3"1 1'm·t~· I (Oplinnal) 
I snftwun•) Oplinnal- Nn1 indtuktl in lntal 1 

[._~~~!:.... _____________ . .. ··---------- _ ____,_1 ___ _ 

---------------·-----·-··---·---------····-···-··-------·--------·----~~nwun· LiC£!'2!.1!...:~~-•!!Utlll --==~~~=~~~-~~Ji:im~:l 
,~=R-mi"r"i~.!i~!'l.,.;:&~-·-·~-----=!iBJ·-=--'" ="'• "" a.--=!§@3£m.-~ .. i!!~-1 
rsv~O'~QMGOS.~e§-f~~~lll!i~~·&'c l1 
Please identifY nny cost to customiz~: yuur software h> meet n.!lluin:ment not indudrd in the base package. Identity each customizatit1n 
a~:~:nrding lu the :mtlware module you list.:d in previous s~.·ction. Please st;th: your cusltlmillltion assumption. 

lntlw event that n custmnizntion is required, Pima County r~.·quires the following price guarant.:c lObe stipulated in the Cust Sch~·dulc: 
For each suftwarc customi7lttinn. total cost to Pima County shall not c:..cccd the total ;unmmt idcmiticd in t!H: Cost Schedule, 
regardless 11fthc actual hours required by the Vcn,lor. lntlw cwntthntthe Vendor uses less hours to complete the customizatinnthan 
listl:d in the Cost Schcdul.:. Pima County shall only be charged based on the hours used. 

Thl•rc a n• l'll rn·nt.ly nu alltlitiona I custom i:t.:ttiun l'Usls. 

F~;Jf~llllml'!a ·J~lli1·s~·-,~-..... , -=r..:oi"--·--'--.-'--""'~--~:i!E-==1='=•"'~~~-= ··-·-. •D· '· · " ~ ' :--' ~' , , " . =~1*r~_..W!1f.G§'5?~=-i-,..5'!=·==.:~"""""'~-=--- -;:;;;r.:~ yz=-fi?""- . -1 "' • -:. - -· · · ·· · · -~iF.il~;.;r..~;.,o,:;:;;.li::litiiri~W.~-.~~~-·;::~:-~-. - · :.:;; ~- .. ~ 

Pim>t Cnunty intends to perform its '-''''II data con\'l.'rsions, using Nl'\\ Dawn pmvidl·d Tahh: Descriptions and a Database Dingmm l'or 
.ltrst Ware tu support this etlhrt. Should Pima Coumy need assistanl'(' with the data ron version. this will be on an as-needed basis ill 

the hourly rate :;pccilkd below. Time ami proj~:ct will be closdy nwnitored and reponed by New Dawn's project managcr. 

rt:1X-·i·A--"' -- --·-··- ··l>i-ogr:;mminJl ... j L"ostP;.--- ,--T-o-ta-1-...,--A·-;z~-~-lll-IJ-Jt-in_n ________________________ _ 

~-l:t!i>:J.~.U-~~~~-- ___ _l~-~!E:;. ·--------~~our Cost ---·~------------·· 

I 
Llata ( 'onwrsion /\.-. ncnled ~ S 150 wtion to cnahlt: tlse 

_Suppnt_!__ _ __ ,_ 
i Data Conversion Suhll,lul 
L _____ _ 
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Pima County n:co~nizcs the impurtmJcc or cl1i:ctivc truining in the orcas of application Ltsngc, managcmcnlfopcnuion.5, technical and 
Jatit conversion. It is C.\IK'Cll'Li that lhl' succcsstill CONTR1\CTOH will provide acl·css and updlllt'S to training rnalc:rials and 
n:comrncndatinns for mlditionaltraining. In tlu: CtlSI mmrix below. ph:nse usc the mursc names and assumptions pn:viously described 
in Yl>Ur r.;ospon.se 10 Exhibit 6 -- Initial L's.:r Training. 

···-·· .. ___ .,_ -·---~----- -·- ----------··-·-- ----- .. - - . 
Training- lnitinl Roll-Out Hours Cost l,cr Total Assumption 

Hour Cust 
------··-·------

Just Ware Onsite A inistrawr Training. :2- ·10 I $140 $5,6()(1 Need hours lo mak(• sure Pima 
10 pcopk· 

--- •... ·----· 
2 JustWurc XML (JWXMI.) Enhancement 16 $2.:2-lll 

County gets whnt it needs. 
Includes 2-l 0 people. Shuulll ha\'l' 
some Power Users (Jilthis us wdl. 

:-·::.-:-:-:---1-::-::-'-:-:--'-:---'___:;;_ . ....;,; .. :·:C:-···-··------ ... •-
'Ill iS is how to the look, 

Training· Onsitc 

' JustWnr~· lkpnrt :\uthor 'l'1~1ining · Onsit.: 

6 ·Legal 

i 

9 

--------------···· ... ----

16 

16 
() 

() 

' Sl<IO -$~i.1-iO 

. ______ __ . T ra in!!l g. ::-J!~_t _i_l! I __ .:.".:c:....::.:::.:c.:::.:::.::..:.=:..:...J~:.--=o=-=---· ______ ...... ____ . __ , ________ .. _______ -· 

Tntining- Optinnnl Second Roll-Out Hours 

Jt1s1 Vv'ar~-Onsitc-i~1d lls~;: .. ;rrain;J;~;. _-Ptil~li~- RO 

_pcti;-ndcr. 1-10 pco['_l£__ -------.------·-·-·- .. ------r---·---l-----, 
Just Ware Onsitc Go Live Assislann·- Public •1:-; 
Defender, I ;J(} pt!opll! 

[-::::::;:: ~:~~~ ::~~:;~::;~u:Ju~O~~ ~:~;.,- .. 
L~~-Pt:1!El.~-·---·---------.. . . .. . . .......... 
: Just Ware Unsitl' Go Live A~sistalll'l'- .JS I Juvenile. 2; _r_cur.lt: 
I .... ··-·---------- --==--~~:--~~:_·_: ------_-_ -__ ·_··--_-_--_··----=·;r:..::r-'-':;""i lc:.:;i-'-'---~----· _:-.... ~:.:.:::.;::.:.:...:...:.::__:__::.....:..;c:.=_;;c=.'-"-"--'-'--'.:..:.''-' ""·"---'';:..::.~-

Sl'-10 

screen layout. It is 2 days !mining, 
and then we can du it uursclvcs. 
SQL Reporting Services. Hnw I(] 

build and ~·mbcd reports in 
JustWnrc. 

Fnr c;~rh training Sl'S$iun. h>Hll ..:••SI It• Pima County shall not c~cccd 1he Inial amount id.:Jllilied in the Cmil SdwJul.:. regardless of thl' 
acmal hours n:quirl'd by th.: V~:ndtlL In thl· l'vent that th.:: V.:nd11r uses lc~s huurs In cumpl~:ll: the training s.:ssi1111 than lislcd in th.:: 
Cnst Scheduh:. Pi111>1 (\lUll\~ :,hall •.>nly bl' dwrJ!cd b;Jsl'J on the hllurs used. 
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~---- -oJ,ii~;;~·;;fscn·i~-~---· · ···------~ 1 1·;;~;;;-------·- -C--o--s-t _P_l'_r --,,-_-r-ut~;j(;;;~-~-------·---------···· ·····1 

!·,-···-· l'mjc~:l Dm:uJJu.:nlatiun Services iJ3- ---------- -~~d"'__r . -----+--:$-.~-.l-)7-l-l !·_-n-o·-,-H-l exceed) -----1 
~~---- -~~~~hi"l·s~ ln!cWl!cll~~-Scrviccs . ·r

1

696 I---'-S-IO-O----I---'-$-6C'-J.-ti-0-'0-'(nntto exceed) ··j 
! Refer tn allachc:l Section '-Ia- B.I.S I 
~--~---~-=-~==1~=:~=:=-~~~d~·s Oth~-r!!~el0~~~i~tatiun- OJ!!!~!"!!•!.~~!-~~.!~.~~~- not tu exceed T?J~~I!C.=~==---··--.. -.. --.--.. -.. -... -.- _j 

· .... --
---,---······--·------.- ··-···--··· .. .... ---:-·:-:-.--,--,·--:-:---:-:-:-.~-:::-:"'·: ····:·::-:::-c-r-.-·:--··:-:--.::-----, 

i\1:\INTJ·:NANCE i\1:\INTENANCE ~1:\INTEN.-\NCE t\1:\INTEN:\NCE 1\t\INTEN 
YEAR I Y~m· 2 Y~:tr 3 \'cur.$ ANCE 

$42,7115 

As a !,!L'Jtl'ral condition, l'ima County rcquin::l the fill lowing cuntnu.:tual stipulation: 
Tr:tV('I and rwr diem must lw in at:CllrthuH:c with th~ Federal Travel Regulations published by th~: I !.S. Ci~:ncral Sl·rvices 
,\dmini:;tration. Cicnerally, only Reasonable Expenses arc cuver.:d. Reasonable Expenst•s are ddined as coach airfare al rar~·s 

purd1;1sed in ad\<1111:1: tu n:duec Li<ensec expenses (unless tm cmcrgerwy visit). compact rl·ntal rar. hotels or the nature or a !vlarrinll 
Conn yard. Fairlic·ld Inn das:; <IIlLI a per di~:m rate not to exceed $50 per d:1y. 

---··-- ---------~ . ·-·--· .. :~7:~611 _______ .. 
OPTIONAL TOTAL COST SI59 .. BII 

-~----- .. ···--·------- --··-·-----
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