
BOARD OF SUPERVISORS AGENDA ITEM REPORT 
AWARDS/ CONTRACTS/ GRANTS 

c.:, Award O Contract () Grant 

* = Mandatory, information must be provided 

*Contractor/Vendor Name/Granter (DBA): 

Contractor Names for Chevrolet Parts 
Watson Chevrolet, Inc. (Headquarters: Tucson, AZ) - Primary 
O'Rielly Chevrolet, Inc. (Headquarters: Tucson, AZ) - Secondary 

Contractor Names for Ford Parts 

Requested Board Meeting Date: 03/21/2023 

or Procurement Director Award: D 

Jim Click Ford, Inc. DBA Jim Click Ford Lincoln (Headquarters: Tucson, AZ) - Primary 
Holmes Tuttle Ford, Inc. OBA Holmes Tuttle Ford Lincoln (Headquarters: Tucson, AZ) - Secondary 

Contractor Name for Dodge/Ram Parts 
Jim Click, Inc. OBA Jim Click Dodge (Headquarters: Tucson, AZ) 

Contractor Name for Toyota Parts 
DT Automotive Center, Inc. OBA Desert Toyota of Tucson (Headquarters: Phoenix, AZ) 

Contractor Name for Chrysler/Jeep Parts 
Jim Click, Inc. DBAJim Click Dodge (Headquarters: Tucson, AZ) 

Contractor Name for Hyundai Parts 
Jim Click, Inc. OBA Jim Click Hyundai (Headquarters: Tucson, AZ) 

*Project Title/Description: 

Original Equipment Manufacturer (OEM) Warranty Parts, and Repairs 

*Purpose: 

Award: Master Agreement No. MA-P0-23-139. This Master Agreement is for an initial term of one (1) year in the shared annual award 
amount of $624,000.00 (including sales tax) and includes four (4) one-year renewal options. Administering Department: Fleet Services. 

*Procurement Method: 

Pursuant to Pima County Procurement Code 11.12.060, Emergency and other limited competition procurement, award for Requisition No. 23-
123 is recommended to DT Automotive Center, Inc. OBA Desert Toyota of Tucson, Holmes Tuttle Ford, Inc. OBA Holmes Tuttle Ford Lincoln, Jim 
Click, Inc. OBA Jim Click Dodge, Jim Click Ford, Inc. DBA Jim Click Ford Lincoln, Jim Click, Inc. OBA Jim Click Hyundai, O'Rielly Chevrolet, Inc, and 
Watson Chevrolet, Inc, which ha accepted the terms and conditions of the County's standard contract. 

PRCUID: 473439 

Attachments: County Administrator's Limited Competition Approval and Master Agreements. 

*Program Goals/Predicted Outcomes: 

To establish multiple contracts to have Original Equipment Manufacturer (OEM) for warranty, non-warranty repairs, service, and parts. 

*Public Benefit: 

Contract will benefit the public by providing Pima County vehicles with cost effective quality products and service. The quality product and 
service will reduce the down time of County vehicles needing warranty and non-warranty work. This is also to keep our warranty on new vehicles 
enforced with OEM parts and service. All County vehicles are needed to serve the public and this contract will get the highest quality service, 
parts, and material for the least amount of tax dollars spent. 

*Metrics Available to Measure Performance: 

Department will monitor repair, on-time service, and billing to ensure contract compliance. 

*Retroactive: 
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THE APPLICABLE SECTI0N(S) BELOW MUST BE COMPLETED 
Click or tap the boxes to enter text. If not applicable, indicate "N/A". Make sure to complete mandatory(*) fields 

Contract/ Award Information 

Department Code: PO 

Termination Date: 03/20/24 

Contract Number (i.e., 15-123): 23-139 

Prior Contract Number (Synergen/CMS): ___ _ 

Document Type: MA 

Commencement Date: 03/21/23 

[8JExpense Amount$ 624,000.00* D Revenue Amount:$ ___ _ 

*Funding Source(s) required: Internal Services Fund 

Funding from General Fund? 0 Yes (-) No If Yes$ 
----

% 

Contract is fully or partially funded with Federal Funds? 0 Yes r.'.1 No 

If Yes, is the Contract to a vendor or subrecipient? ___ _ 

Were insurance or indemnity clauses modified? ()Yes ~'NO 

If Yes, attach Risk's approval. 

Vendor is using a Social Security Number? OYes 

If Yes, attach the required form per Administrative Procedure 22-10. 

Amendment/ Revised Award Information 

Document Type: ___ _ Department Code: ___ _ Contract Number (i.e., 15-123): __ _ 

Amendment No.: AMS Version No.: --- ----

Commencement Date: --- New Termination Date: __ _ 

Prior Contract No. (Synergen/CMS): __ _ 

0 Expense O Revenue C Increase O Decrease Amount This Amendment: $ ___ _ 

Is there revenue included? C Yes () No lfYes$ __ _ 

*Funding Source(s) required: __ _ 

Funding from General Fund? 0 Yes O No If Yes$ % 

Grant/Amendment Information (for grants acceptance and awards) C Award r, Amendment 

Document Type: ___ _ Department Code: ___ _ Grant Number (i.e., 15-123): ___ _ 

Commencement Date: ___ _ Termination Date: ___ _ Amendment Number: ___ _ 

D Match Amount:$ __ _ D Revenue Amount:$ ___ _ 

*All Funding Source(s) required: ___ _ 

*Match funding from General Fund? f':, Yes (":; No 

*Match funding from other sources? r Yes ("', No 

*Funding Source: ___ _ 

lfYes$ __ _ % ___ _ 

If Yes$ % ----

*If Federal funds are received, is funding coming directly from the Federal government or passed through other organization(s)? 

C t t . Procurement ott·icer·Maria Julia Canizale_'f/~;::i:~~::i:;;,:~,L::::0: on ac , , _, Date:202J.02.2111<l6:35-0TOO' 
An a W·11 be r !. Digitally signed by Ana \Mlber 

Division Manager: /'oate: 2023.02.21 12,os,1s -o?'oo· 

Department: Procurement Director: Terri Spencer 
:· Digitally signed by Terri Spencer 
' Date: 2023.02.21 12:29:32 -07'00' 

Digitally signed by Ray 

Ray Ochotorena.(),_hotornoa 

Telephone: 520.724.8167 



PIMA COUNTY 
FLEET SERVICES 

DATE: 

TO: Jan Lesher FROM: 
County Administrator 

VIA: 

MEMORANDUM 

December 22, 2022 

Ray Ochotorena~O 
Director, Fleet Services Department 

Steve Holmes 
Deputy County Administrator 

RE: Request for Approval of Limited Competition Procurement 

In accordance with Pima County Procurement Code 11.12.060.A.1.b, Fleet Service is requesting approval of Limited 
Competition for Dealership contracts to perform standard warranty work. 

Background: 

New vehicles come with a manufacturer-backed warranty as standard. The service provided by dealerships guarantees 
Original Equipment Manufacturer (OEM) parts are utilized and reduces the financial liability associated with failure of 
warranty parts or components. In addition to performing standard warranty service, it may be discovered service Is 
required for work not covered under warranty. The benefit of authorizing the dealership to perform the additional 
service during this finding would reduce vehicle downtime, returning the vehicle back to service in a shorter timeframe 
with the potential of reduced repair costs. 

Competition: 

Fleet Services will utilize the primary vendor for warranty and non-warranty work. If the primary vendor is unable to 
perform the required warranty and non-warranty work Fleet Services will utilize the secondary vendor. 

Recommendation: 

Fleet Services is requesting limited competition for authorized dealerships to perform non-warranty service repairs 
discovered during warranty service as approved by Fleet Services. 

Thank you for your consideration. 

Concu~ 

Date.__,__A_,_/;_z_-z. L-J 'Zo_.2.-=.:L _____ _ 
Steve Holmes 
Deputy County Administrator 

\ 
__ Ap~ot Approved 

Date t-Z.+z ... 1 f "2."2....... 
Jan Lesher 
County Administrator 



MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 23000000000000000139 MA Version: 1 

Description: Original Equipment Manufacture OEM Warranty Parts and Repair 
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Pima County Procurement Department 

150 W. Congress St. 5th Fl 

Tucson AZ- 85701 

Issued By: MARIA CANIZALES 

Phone: 5207248167 

Email: maria.canizales@pima.gov 

WATSON CHEVROLET INC 

625 W. Auto Mall Drive 

TUCSON AZ 85705-6180 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 
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Contact: 

Phone: 

Email: 

Terms: 

Days: 

Page: 1 of 3 

Initiation Date: 03-21-2023 

Expiration Date: 03-20-2024 

NTE Amount: 

Used Amount: $0.00 

MARK CATANZARO 

520-539-9073 

markc@watsonchevrolet.com 

0.00 % 

30 

This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $624,000.00 (including sales tax) and includes four 
(4) one-year renewal options. 

Attachment: Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 23000000000000000139 MA Version: 1 Page: 2 of 3 

Line Description 

2020 Tahoe SSV - Rack and Pinion 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,223.50 84722752 

2 2020 Tahoe SSV - Transmission 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $3,570.87 24279064 

3 2020 Tahoe SSV - Transmission 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,000.00 24279064-CORE 

4 2020 Tahoe SSV - Transfer Case 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,818.00 84605821 

5 2020 Tahoe SSV - Transfer Case 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $300.00 84605821-CORE 

6 2020 Tahoe SSV - Right Side Headlight Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $588.43 87842735 

7 2020 Tahoe SSV - Engine 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $5,607.52 19368175 

8 2020 Tahoe SSV - Engine 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $2,500.00 19368175-CORE 

9 2020 Tahoe SSV - Fuel Pump 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $214.22 13551499 

10 2021 Tahoe LS - Pump - Fuel 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $136.90 86770943 

11 2019 Tahoe PPV - Fuel Pump Module 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $207.99 13535371 

12 2019 Tahoe PPV - Sensor 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $91.65 13535372 

13 2019 Tahoe PPV -Left Front inner Door Panel 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $329.95 84676599 

14 2019 Tahoe PPV -Fuel Sender Kit 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $88.98 13512936 

15 2016 Impala Limited -Regulator - Window - LF 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $149.57 13512936 

16 2016 Impala Limited -Pump - Fuel 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $482.98 19300160 

17 Mechanical Repair (Diagnose & Repair) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $135.00 

18 Body Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $60.00 

19 Body Paint 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $60.00 



MASTER AGREEMENT DETAILS 

Master Agreement No: 23000000000000000139 MA Version: 

Line Description 

20 

21 

22 

Frame Repair 
Discount 
0.0000 % 

UOM 
HOUR 

Unit Price 
$85.00 

Miscellaneous Charges (Disposal/Environmental) 
Discount UOM Unit Price 
0.0000 % EA $10.00 

Free-form line for items not listed but with scope of work 
Discount UOM Unit Price 
0.0000 % $0.00 

Stock Code 

Stock Code 

Stock Code 

VPN 

VPN 

VPN 

Page: 3 of 3 
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Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

OFFER AGREEMENT 

1. PURPOSE 
This contract establishes a system-generated form Master Agreement ("MA") for Contractors to provide Pima County 
("County") with Original Equipment Manufacturer (OEM) Warranty Repair and Parts on an "as required basis" by issue 
of Delivery Order ("DO"} or Delivery Order Maximo ("DOM"). 

The established MA will be issued to all Contractors awarded on this contract. County will order OEM Warranty Repair 
and Parts from the Contractor on the contract offering the best value to County. Should that Contractor be unable to 
provide the Good/Service at the time requested, County will then order the OEM Warranty Repair and Parts from 
another Contractor available on the contract. 

The established MA will identify the Contractor to provide the required items as designated by the following: 

County will award by manufacturer, and each will be awarded to a primary Contractor and secondary Contractor, if 
available. The primary award will be to the low bid, responsive, responsible bidder per manufacturer, meeting all 
specifications, terms, and conditions. The secondary awards will be to the next lowest, most responsive, and responsible 
bidder per manufacturer meeting all specifications, terms, and conditions. 

2. CONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS 
The MA will document the commencement date of the contract, and will be for a one ( 1) year period with four ( 4) one­
year renewal options that the parties may exercise as follows: County will issue contract extensions, renewals, or 
revisions to Contractor with a revised MA document. Contractor must object in writing to the proposed revisions, terms, 
conditions, scope modifications and/or specifications within ten (10) calendar days of issuance by County. If Contractor 
does not notify county of any objections within that timeframe, the revision(s) will be binding on the parties. 

3. CONTRACTOR MINIMUM QUALIFICATIONS 
Contractor certifies that it is competent, willing, and responsible for performing the services or providing the products in 

accordance with the requirements of this contract. Contractor certifies that it possesses all licenses required by 
applicable Agencies to satisfy the requirements of this contract. 

Contractor will check appropriate response below and provide requested documents. Failure to check 
appropriate response and provide copies of requested documents may cause the offer to be rejected and 
deemed non-responsive: 

I Contractor must be authorized to sell OEM parts and repair per OEM specifications 
vehicles for a minimum of three (3) consecutive years, including the current year. l 1 

I 
if"ves □ No 

Attach a copy of the business license/documentation with the bid submission. 

I 

' 

i Contractor must have a local facility within the Tucson Metropolitan area for 
warranty repair and parts. 

□ □ ·2 
Provide local facility address: G,z.S v.,. a.~-ro M~Pt.. Yes No 

,-. 0t...~o~ 
* A-a 9,s:le.S 

4. PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK 
Contractor to provide County with warranty OEM repair and parts for various manufacturers' County vehicle models 
listed herein. Fleet Services (Fleet) is the only department authorized for warranty repairs to County vehicles. 

4.1. Warranty Parts, and Repair Specifications 
4 .1.1. Contractor must employ certified-trained technicians to perform all repairs and service of vehicles. 

4.1.2. Contractor must repair or replace parts with new OEM part(s). 

4.1.3. Contractor must use SAE (Society of Automotive Engineers) approved fluids to comply with the vehicle 
warranty conditions . 

. Offer Agreement 
Revised October 2022 

Page 1 of 14 



Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

4.1 .4. County will contact Contractor with a request for a repair via email. Upon receiving the vehicle within 
twenty-four (24) hours, the Contractor must determine if the vehicle is under warranty or non-warranty. If 
warranty, follow the procedure under this section. If this is a non-warranty repair, follow the process under 
the non-warranty specification section 4 .2. 

4.1.5. Fleet will determine if the vehicle will be towed or driven to the Contractor's facility. Contractor will pay for 

delivery and pick up if repairs are under warranty. 

4.1.6. Contractor's invoices must include identification information, line-item breakdown of total labor hours, 
parts, environmental fees, and any miscellaneous charges. All miscellaneous shop charges incidentals, 
i.e., disposal, surcharges, and environmental fees, will be a flat fee. 

4.1.7. Contractor must repair and return the vehicle to County within three (3) business days after receiving the 
vehicle. If Contractor cannot meet the deadline, Contractor must contact County to make alternate 
arrangements agreed upon by both Fleet and Contractor. 

4.1.8. Contractor is responsible for providing any required certifications or proof of conformance to standard 
requirements. Any supporting data or documentation must be supplied to County upon request. 

4 .1.9. Contractor may have to perform body, paint, and frame repair. This work will only be allowed under 
warranty and approval by Fleet. 

4.2. Non-Warranty Specifications 

4.2.1. Contractor must provide an estimate within twenty-tour (24) hours with a repair diagnosis _from the date 
of receiving the vehicle. The estimate must have the breakdown of labor, parts, miscellaneous fees, and 
vehicle VIN. Once Fleet approves the estimate, Contactor must complete repairs within three (3} business 
days of approval of the estimate. County will issue a DO/DOM to Contractor. -If Contractor finds additional 
repairs necessary prior to continuing repairs, Contactor must contact Fleet With a revised estimate. Fleet 
reserves the right to request photos or go to Contractor's facility to verify repairs. Upon Fleet's approval 
of the estimate, Fleet will revise the DO/DOM with the revised estimate. 

4.2.2. County reserves the right to approve the use of aftermarket parts for non~warranty vehicles. 

4.3. Warranty Specifications 
Contractor must unconditionally warrant all parts, material, and labor, including workmanship, for three (3} months 
and any standard warranties on all major repairs, i.e., engines and transmissions. from the date of acceptance 
by County. All warranty work must be accomplished to the satisfaction of County. For all warranty repairs, 
Contractor must provide a detailed explanation of what failed, the possible causes, and the parts and materials 
required to correct. 

5. SUSTAINABILITY 
In accordance with Board of Supervisors Resolution 2007-84, Pima County values and highly encourages contractors 
to utilize sustainable practices. Please CHECK any of the following that your business incorporates: 

~ Waste prevention/reduction or material recycling/reuse. 

fv"" Alternative energy/fuels (such as solar/wind energy; bio-diesel; alternative fuels; hybrid vehicles) in your 
program's preparation, transportation, and demonstration. 

r: Environmentally preferable materials (such as recycled materials; locally produced/manufactured products). 

W Sustainable practices that lessen impact on non-renewable resources and global climate. change (such as 
reduction in water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work 
schedules). 

r Other practices which coincide with County's definition of sustainable practices (such as alternative modes of 
transportation; transportation minimization; life-cycle costs; product/packaging "take back" practices; preference 
to firms located with Pima County). · 

Off=· e~r=A~g_r_e_e_m_e_n_t----·---------·---···~--------­

Revised October 2022 
Page 2 of 14 



Solicitation No. RF0-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

6. OFFER ACCEPTANCE & ORDER RELEASES 
County will accept offers and execute this contract by issuing an MA (recurring requirements) to be effective on the 
document's date of issue without further action by either party. The MA will include the term of the contract. 

Pursuant to the executed MA, County departments requiring the goods or services described herein will issue a DO or 
DOM to the Contractor. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County 
gives the order verbally, the County Department issuing the order will transmit a confirming order document 
to Contractor within five (5) workdays of the date It gives the verbal order. 

Contractor must not supply materials or services that are not specified on the MA and are not documented or 
authorized by a DO or DOM at the time of provision. County a~cepts no responsibility for control of or payment 
for materials or services not documented by a County DO or DOM. 

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance 
with all requirements of this contract. In particular, Contractor will not provide goods or services in excess of the 
executed contract items, item quantity, item amount, or contract amount without prior written authorization by contract 
amendment that County has properly executed and issued. Any items Contractor provides in excess of those stated in 
the contract are at Contractor's own risk. Contractor will decline verbal requests to deliver items in excess of the contract 
and will report ail such requests in writing to County's Procurement Department within one (1) workday of the request. 
The report must include the name of the requesting individual and the nature of the request. 

7. ACCEPTANCE OF GOODS & SERVICES 
The County Department designated on the issued order DO or DOM will accept goods and services only in accordance 
with this contract. Such acceptance is a prerequisite to the commencement of payment terms. 

8. COMPENSATION & PAYMENT 

The MA will establish the contractual Not-to-Exceed Amount ("NTE Amount''). The NTE Amount represents the funding 
appropriated by County for this contract and cannot be altered without amendment. Contrac.tor will not accept orders, 
or provide services or products that cumulatively exceed the contract amount. 

8.1. Unit Prices 
Contractor's unit prices must include all incidentals and associated costs required to comply with and satisfy all 
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions. 

County will make no payments for items not in the contract and Contractor will not invoice them. 

Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts. 
County makes no guarantee regarding actual orders for items or quantities during the term of the contract. County 
is not responsible for Contractor inventory or order commitment. 

See Attachments A•F: 

Attachment A: Pricing Page for Chevrolet (1 Page) 
Attachment B: Pricing Page for Ford (1 Page) 
Attachment C: Pricing Page for Dodge/Ram (1 Page) 
Attachment D: Pricing Page for Toyota (1 Page) 
Attachment E: Pricing Page for Chrysler/Jeep (1 Page) 
Attachment F: Pricing Page for Hyundai (1 Page) 

Return only the Attachments your organization will be bidding. 

Unless the parties otherwise agree in writing, all pricing will be F.O.B. Destination & Freight Prepaid Not Billed 
{"F.O.B. Destination"). Contractor will deliver and unload products or services at the destination(s) that the 
delivery article of this contract or accepted Order indicates. The offered Unit Price must include all freight costs. 
Although an order may not fully include State and City sales tax, County will pay such taxes as are DIRECTLY 
applicable to County and Contractor invoices such taxes as a separate line item. Contractor must not include 
such taxes in the item unit price. 

Offer Agreement 
Revised October 2022 
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Solicitation No. R,F0-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

8.2. Price Warranty and Trade-In Allowance 
Contractor will give County the benefit of any price reduction before actual time of shipment. Parties may 
negotiate a fair and equitable trade-in allowance value for County surplus property to be applied through either a 
discounted purchase price or account credit. The trade-in value must be stated on a written price quote prior to 
County making a purchase, or on a credit memo invoice for a prior purchase. Trade-In property will be itemized 
on the quote or invoice by description, model/part number, quantity and guaranteed trade-in value. County will 
coordinate and document the delivery of surplus trade-in property to Contractor. Award of contract constitutes 
disposition authority to trade-in surplus property pursuant to Board of Supervisors' Policy D.29.11, Surplus 

Personal Property. 

8.3. Price Escalation 
All unit prices shall consider/provide for current economic and market conditions, and include compensation for 
Contractor to implement and actively conduct cost and price control. No additional compensation shall be paid 
to Contractor to reimburse efforts to implement and conduct cost and price controls. Prices shall remain fixed 
for the initial contract term, after which Contractor may submit no more than one (1) written Price 
Escalation Request ("PER") per term. The PER must be submitted not later than 90 days prior to the contract 
renewal date, and must clearly demonstrate justification for the increase in price, such as continued and 
significant changes in economic and/or market conditions justifying any requested price escalation. The PER 
must reference/cite any source materials used to form the basis of the proposed justification, but must not include 
historical information prior to the initial contract term. County will research Bureau of Labor Statistics (BLS) 
Producer Price Index (PPI) and/or other related indicators or sources, and conduct an analysis to determine 1} if 
the submitted justification and evidence are sufficient, 2) the requested price escalation is fair and reasonable, 
and 3) if approving the PER is in the County's best interest. County reserves the right to negotiate, accept or 
reject the PER, or terminate and re-solicit the contract. 

8.4. Living Wage 
All pricing will conform to Pima County's Living Wage ordinance if applicable, including required annual 
adjustments of the wage. 

8.5. Additional Items and/or Services 
This following section is for items that Contractor did not list or price above but are within the scope of this 
contract. Contractor may provide these items under this contract. Contractor will submit Master Price List (MPL) 
documents, compact disc (CD) or USB flash drive, and file names or identify website address, identifying all other 
items offered pursuant to this contract. The MPL or website address specifically designed for County must include 
the vendor's/manufacturer's or retail price list and the discount percentage off utilized to get to include Discounted 
Unit Price being offered to County i.e. Manufacturer's List Price -- (list price x Discount%) = Discounted Unit 
Price. The resulting Unit Prices must be of similar discount off List Prices for those items specifically included 
above. Item Unit Prices above will govern in case of conflict with the Master Price List. 
Indicate the discount on each of the Attachment(s). 

The parties may negotiate and establish unit pricing in writing under the contract for Items included in the scope 
of the contract that does not have previously listed unit pricing. 

8.6. Standard Payment Term 
Net (30), effective from the date of valid invoice document and does not commence until the latest of 1) the 
receiving County Department receives goods or services into County's payment system or 2) County Financial 
Operations receives and verifies Contractor's invoice. 

8.7. Optional Early Payment Discount Term 
Pima County Administrative Procedure No. 22-35 Section 2.2.4 describes County's practice regarding discounts 
for early payment. Contractor offers the following discounts to those prices to be used for all orders issued 
pursuant to this contract. County will utilize the existing payment code that best matches that offered and does 
not exceed the offered discount percentage. Payment days cannot be less than ten (10) calendar days. 
Contractor will submit valid invoice document consistent with the associated DO or DOM to County's Finance 
Department at least seven (7) calendar days prior to the date on which the discounted payment is due. If desired, 
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this 
Early Payment Discount. 

Offer Agreement 
Revised October 2022 
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Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

Optional Early Payment Discount: t;2} % if payment tendered within P Days as indicated above. 

8.8. Invoicing 
Contractor will submit Request{s) for Payment or Invoices to the location and entity identified by County's DO or 

DOM document. 
All Invoice documents will reference County's DO or DOM number under which the services or products were 
ordered. Contractor must utilize the item description, precise unit price, AND unit of measure included in County's 
order document for ALL Invoice line items. County may return invoices that include line items or unit prices that 
do not match those documented by County's order to Contractor unprocessed for correction. 

Contractor will provide detailed documentation in support of payment requests, which should be consistent with 
and not exceed County's DO or DOM document. Contractor will bill County within one (1) month after the date 
on which Contractor's right to payment accrues ("Payment Accrual Date"), which, unless this contract specifically 
provides otherwise, is the date Contractor delivers goods, performs services or incurs costs. Invoices must assign 
each billed amount to an appropriate line item of County's order and document each Payment Accrual Date. 
County may refuse to pay any amount that Contractor bills in which does not conform to County's DO or DOM 
document. County will refuse to pay any amount that Contractor bills more than six (6) months after the Payment 
Accrual Date, pursuant to A.RS.§ 11-622(C). 

9. VENDOR RECORD MAINTENANCE 
Contractor must establish and maintain a complete Pima County Vendor record, which includes the provision of a 
properly completed and executed "Request for Taxpayer Identification Number and Certification" document (Form W-
9). The record must be registered with a valid and monitored email address for Contractor. In the event of any change 
that renders the information on that record inaccurate Contractor must update the record within ten (10) calendar days 
of the change and prior to the submission of any invoice or request for payment. Contractor must register through 
http://www.pima.gov/procure/venreg.htm. 

10. DELIVERY 
"On-Time" delivery is an essential part of the consideration that Contractor is to provide to County under the contract. 
Contractor will make delivery in accordance with the Standard Terms and Conditions and to the location(s) on the DO 
or DOM document. 

Delivery location; Fleet Services 
1291 S. Mission Rd. 
Tucson, Arizona 85713 

Contractor guarantees delivery of product or service in less than three (3) business days after issue date of order. If 
necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method at no additional cost to 
County. 

11. TAXES,FEES,EXPENSES 
Pursuant to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and 
City sales tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insurance, 
license fees, permits, costs of bonds, surcharges, or bid preparation unless the contract expressly includes such 
charges and the solicitation documents itemize them. 

12. OTHER DOCUMENTS 
Contractor and County are entering into this contract have relied upon information provided or referenced by Pima 
County Solicitation No. RFO-473439-LC including the Offer Agreement, Standard Terms and Conditions, Solicitation 
Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to satisfy Minimum 
Qualifications and any other information and documents that Contractor has submitted in its response to County's 
Solicitation. The Contract incorporates these documents as though set forth in full herein, to the extent not inconsistent 
with the provisions of this contract. 

13. INSURANCE 
The Insurance Requirements herein are minimum requirements -for this contract and in no way limit the indemnity 
covenants contained in this contract. Contractor's insurance shall be placed with companies licensed in the State of 
Arizona and the insureds shall have an "A.M. Best'' rating of not less than A- VII, unless otherwise approved by County. 

Offer Agreement - Page 5 of 14 -
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County in no way warrants that the minimum insurer rating is sufficient to protect Contractor from potential insurer 

insolvency. 

13.1. Minimum Scope and Limits of Insurance 
Contractor will procure and maintain at its own expense, until all contractual obligations have been discharged, 
the insurance coverage with limits of liability not less than stated below. County in no way warrants that the 
minimum insurance limits contained herein are sufficient to protect Contractor from liabilities that arise out of the 
performance of the work under this contract. lf necessary, Contractor may obtain commercial umbrella or excess 
insurance to satisfy County's Insurance Requirements. 

13.1.1. Commercial General Liability {CGL) 
Occurrence Form with limits of $2,000,000 Each Occurrence and $2,000,000 General Aggregate. Policy 
shall include cover for liability arising from premises, operations, independent contractors, personal 
injury, bodily injury, property damage, broad form contractual liability coverage, personal and advertising 
injury and products - completed operations. 

13.1.2. Business Automobile Liability 
Bodily Injury and Property Damage for any owned, leased, hired, and/or non-owned automobiles 
assigned to or used in the performance of this contract with a Combined Single Limit (CSL) of $1,000,000 
Each Accident. 

13.1.3. Workers' Compensation (WC) and Employers' Liability 
Statutory requirements and benefits for Workers' Compensation. In Arizona, WC coverage is compulsory 
for employers of one or more employees. Employers' Liability coverage with limits of $1,000,000 each 
accident and $1,000,000 each person - disease. 

13.1.4. Professional Liability (E&O) Insurance 
This insurance is required when the Professional Liability or any other coverage is excluded from the 
above CGL policy. The policy limits shall be not less than $2,000,000 Each Claim and $2,000,000 Annual 
Aggregate. The insurance policy shall cover professional misconduct or negligent acts of anyone 
performing any services under this contract. 

In the event that the Professional Liability insurance required by this contract is written oil a claims-made 
basis, Contractor shall warrant that continuous coverage will be maintained as outlined under "Additional 
Insurance Requirements - Claims~Made Coverage" section. 

13.2. Additional Insurance Requirements 
The policies shall include, or be endorsed to include, as required by this contract, the following provisions: 

13.2.1. Claims-Made Insurance Coverage 
If any part of the Required Insurance is written on a claims-made basis, any policy retroactive date must 
precede the effective date of this contract, and Contractor must maintain such coverage for a period of 
not less than three (3) years following contract expiration, termination or cancellation. 

13.2.2. Additional Insured Endorsement· 
The General Liability, Business Automobile, Technology E&O, Network Security & Privacy Liability 
policies must each be endorsed to include Pima County and all its related special districts, elected 
officials, officers, agents, employees and volunteers (collectively "County and its Agents") as additional 
insureds with respect to vicarious liability arising out of the activities performed by or on behalf of the 
Contractor. The full policy limits and scope of protection must apply to County and its Agents as an 
additional insured, even if they exceed the Insurance Requirements. 

13.2.3. Subrogation Endorsement 
The General Liability, Business Automobile Liability, Workers' Compensation and Technology E&O 
Policies shall each contain a waiver of subrogation endorsement in favor of County, and its departments, 
districts, officials, agents, and employees for losses arising from work performed by or on behalf of the 
Contractor. 

Offer Agreement 
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13.2.4. Primary Insurance Endorsement 
Contractor's policies shall stipulate that the insurance afforded Contractor shall be primary and that any 
insurance carried by County, its agents, officials, or employees shall be excess and not contributory 
insurance. The Required Insurance policies may not obligate County to pay any portion of Contractor's 
deductible or Self Insurance Retention (SIR). 

13.2.5. Insurance provided by Contractor shall not limit Contractor's liability assumed under the indemnification 
provisions of this Contract. 

13.2.6. Subcontractors 
Contractor must either (a) include all subcontractors as additional insureds under its Required Insurance 
policies, or (b) require each subcontractor to separately meet all Insurance Requirements and verify that 
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance 
certificates for each subcontractor. Contractor must obtain County's approval of any subcontractor 
request to modify the Insurance Requirements as to that subcontractor. 

13.3. Notice of Cancellation 
Each Required Insurance policy must provide, and certificates specify, that County will receive not less than thirty 
(30) days advance written notice of any policy cancellation, except 10-days prior notice is sufficient when the 
cancellation is for non-payment of a premium. Notice must be mailed, emailed, hand-delivered or sent via 
facsimile transmission to County's Contracting Representative, and must include the project or contract number 
and project description. 

13.4. Verification of Coverage 
Contractor shall furnish County with certificates of insurance (valid ACORD form. or equivalent approved by 
County) as required by this contract. An authorized representative of the insurer shall sign the certificates. Each 
certificate must include: 

• County's tracking number for this contract, which is shown on the first page of the .contract, and a 
project description, in the body of the Certificate; 

• A notation of policy deductibles or SIRs relating to the specific policy; and 

• Certificates must specify that the appropriate policies are endorsed to include additional insured and 
subrogation wavier endorsements for County and its Agents. Note: Contractors for larger projects 
must provide actual copies of the additional insured and subrogation endorsements. 

13.4 .1. All certificates and endorsements, as required by .this contract, are to be received and approved by 
County before, and be in effect not less than 15 days prior to, commencement of work. A renewal 
certificate must be provided to County not less than 15 days prior to the policy's expiration date to include 
actual copies of the additional insured and waiver of subrogation endorsements. Failure to maintain the 
insurance coverages or policies as required by this contract, or to provide evidence of renewal, is a 
material breach of contract. 

13.4.2. All certificates required by this contract shall be sent directly to the appropriate County Department. The 
Certificate of Insurance shall include County's project or contract number and project description on the 
certificate. County may require complete copies of all insurance policies required by this contract at any 
time. 

13.5. Approval and Modifications 
County's Risk Manager may approve a modification of the Insurance Requirements without the necessity of a 
formal contract amendment, but the approval must be in writing. County's failure to obtain a required insurance 
certificate or endorsement, County's failure to object to a non-complying insurance certificate or endorsement, or 
County's receipt of any other information from the Contractor, its insurance broker(s} and/or insurer(s), do not 
constitute a waiver of any of the Insurance Requirements. 

14. PERFORMANCE BOND Not applicable to this contract. 
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15. ACKNOWLEDGEMENT OF SOLICITATION AMENDMENTS 
Contractor must acknowledge in the table below to have read all published solicitation amendm~nts and must ensure 
they are submitting all amended pages of the solicitation (if any) with their response: 

Amendment# Amendment# 

6 

16. SMALL BUSINESS l:NTERPRISE (SBE) CERTIFICATION 

Is your firm SSE certified as defined by the solicitation? 

ff Yes, have you included your certification document? Yes r No ~ 
(select one) 

Amendment# Date 

1$ c _/ 
... -,rl?"fi.,.s--111pP._ -- No IV 

(select one) 

NOTE: If you do not submit the SBE Certification document with your bid, County will not apply the SBE Preference. 

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK 

·~o-ff~e-r A-gr-e-em-en-t--------------·~-·-··- -~-­
Revised October 2022 
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17. BID/OFFER CERTIFICATION 

CONTRACTOR LEGAL NAME: W f). 't ,:SOt<J 

BUSINESS ALSO KNOWN AS: 

MAILING ADDRESS: 
/}( 

:&.ta.$ Wr Ao:ro:::t?lwcc: ·;l),z;, VIS Po B,o~ '?la I 60 

CITY/ST ATE/ZIP: ~('_so~ • At.,« aoiv A :: es '}''0$;1.5 S!i}0)_-8180 
✓ 

REMIT TO ADDRESS: b2S v..'. [+\.'> TO f"\~L.t.. p11.. '"' 

cIrv1sTATEtzIP: 1v c..s.o"' , A,~ 1 Z.J1JJi4 ~~S_JJL.o=-~=--------------

CONTACT PERSON NAME/TITLE: .GJ A @,C: ..s'r"£A IL NS f!:i{CILv• e,./: D, .f..(c. roit.. 

PHONE: FAX: 520 - 2. '12.:· 3 2 S'r 

CONTACT PERSON EMAIL ADDRESS: 

EMAIL ADDRESS FOR ORDERS & CONTRACTS: ·~-GiA.IE ~ @. WAT£O"" Gd('1 fi..Ot..t!!T. «:...OM 

CORPORATE HEADQUARTERS ADDRESS: '12.S W • At,f"'o t'i~l.4..- t;,L, Tu~o~ 1 Ai fJ:S1-oS' 

WEBSITE: WA-,..~r.J C&k:i1t.o (,.,. e_r. <.J:> ~ 

By signing and submitting the Offer Agreement, the undersigned certifies that they are legally authorized to represent and 
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed 
the County's Procurement website for solicitation amendments and has incorporated all such amendments to its offer, that 
Contractor is qualified and willing to provide the items requested, and that Contractor will comply with all requirements of 
the contract. The Unit Pricing includes all costs incidental to the provision of the items in compliance with the contract; no 
additional payment will be made. County may deem conditional offers that modify the solicitation requirements not 
'responsive' and County may not evaluate them. Contractor's submission of a signed Offer Agreement will constitute a firm 
offer and upon the issuance of a MA document issued by County's Procurement Director or authorized designee will form 
a binding contract that will require Contractor to provide the goods or services and materials described in this contract. The 
undersigned hereby offers to furnish the goods or services in compliance with all terms. conditions, and specifications in 
this Offer Agreement. 

SIGNATURE: 

PHONE AND EMAIL: _ 5).o # ~31 .. qi l 2. 

County Attorney Contract Approval "As to Form". 

Offer Agreement·· 
Revised October 2022 
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PIMA COUNTY STANDARD TERMS AND CONDITIONS 

1. WARRANTY 
Contractor warrants goods or services to be satisfactory and free from defects. Contractor also warrants that all products 
and services provided under this contract are non-infringing. 

2. PACKING 
Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe packaging 

conforming to carrier's requirements. 

3. DELIVERY 
On-time delivery of goods and services is an essential part of the consideration that County will receive. 

Contractor must provide a guaranteed delivery date, or interval period from order release date to delivery if the Price 
proposal document requires it. Upon receipt of notification of delivery delay, County may cancel the order or extend 
delivery times at no cost to County. Any extension of delivery times will not be valid unless an authorized representative 
of County extends it to Contractor in writing. 

To mitigate or prevent damages from delayed delivery, County may require Contractor to deliver additional quantity 
utilizing express modes of transport, or overtime, all costs to be Contractor's responsibility. County may cancel any 
delinquent order, procure from an alternate source, or refuse receipt of or return delayed deliveries at no cost to County. 
County may cancel any order or refuse delivery upon default by Contractor concerning time, cost, or manner of delivery. 
Contractor is not responsible for unforeseen delivery delays caused by fires, strikes, acts of God, or other causes 
beyond Contractor's control, provided that Contractor provides County immediate notice of delay. 

4. SPECIFICATION CHANGES 
County may make changes in the specifications, services, or terms and conditions of an order. If such changes cause 
an increase or decrease in the amount due under an order or in time required for performance, County will make an 
acceptable adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable. 

Nothing in this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an 
order. 

5. INSPECTION 
County may inspect or test all goods and services at place of manufacture, destination, or both. Contractor will hold 
goods failing to meet specifications of the order or contract at Contractor's risk and County may return such goods to 
Contractor and Contractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping, 
restocking or other like expenses. In lieu of return of nonconforming supplies, County may waive any nonconformity, 
receive the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will not apply to 
subsequent shipments or deliveries. 

6. ACCEPTANCE OF MATERIALS AND SERVICES 
County will not execute an acceptance or authorize payment for any service, equipment or component prior to delivery 
and verification that the delivery meets all specification requirements. 

7. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT 
If Contractor furnishes items that do not to conform to the contract requirements, or to the sample that Contractor 
submitted, County may reject the items. Contractor must then reclaim and remove the items, without expense to County. 
Contractor must also immediately replace all rejected items with conforming items. Should Contractor fail, neglect, or 
refuse immediately to do so, County may purchase in the open market a corresponding quantity of any such items and 
deduct from any monies due or that may become due to Contractor the difference between the price named in the MA 
or Purchase Order ("PO") and the actual cost to County. 

If Contractor fails to make prompt delivery of any item, County may purchase the item in the open market and invoke 
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, or acts of 
god or of the government. If County cancels a MA, PO or associated order, either in whole or in part, by reason of the 
default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procuring any items 
which Contractor was obligated to supply. These remedies are not exclusive and are in addition to any other rights and 
remedies provided by law or under the contract. 

Offer Agreement 
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8. FRAUD AND COLLUSION 
Contractor certifies that no officer or employee of County or of any subdivision thereof has aided or assisted Contractor 
in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed 
by any other Contractor. Contractor also certifies that it is not aware of any County employee 1) favoring one Contractor 
over another by giving or withholding information or by willfully misleading a Proposer in regard to the character of the 
material or supplies called for or the conditions under which the proposed work ls to be done; 2) knowingly accepting 
materials or supplies of a quality inferior to those called for by any contract; or 4) directly or indirectly having a financial 
interest in the proposal or resulting contract. Additionally, during the conduct of business with County, Contractor will 
not knowingly certify, or induce others to certify, to a greater amount of labor performed than has been actually 
performed, or to the receipt of a greater amount or different kind of material or supplies that has been actually received. 
If County finds at any time that Contractor has in presenting any proposal(s) colluded with any other party or parties for 
the purpose of preventing any other proposal being made, then County will terminate any contract so awarded and that 

person or entity will be liable for all damages that County sustains. 

9. COOPERATIVE USE OF RESULTING CONTRACT 
As allowed by law, County has entered into cooperative procurement agreements that enable other public agencies to 
utilize County's contracts. Those public agencies may contact Contractor with requests to provide services and products 
pursuant to the pricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor 
adjustments by written agreement to the contract to accommodate additional cost or other factors not present in the 
contract and required to satisfy particular public agency code or functional requirements and within the intended scope 
of the solicitation and resulting contract. The parties to the cooperative procurement will negotiate and transact any 
such usage in accordance with procurement rules, regulations and requirements. Contractor will hold harmless County, 
its officers, employees, and agents from and against all liability, including without limitation payment and performance 
associated with any cooperative agreement with another public agency. Contractor may view a list of agencies that are 
authorized to use .County contracts at the Procurement Department Internet home page: http://www.pima.gov/procure, 
under the Vendor Information tab, by selecting the link titled County CooperaUve Agreements - Authorized Agencies. 

10. INTl;I.LECTUAL PROPERTY INDEMNITY 
Contractor will indemnify, defend and hold County, its officers, agents, and employees harmless from liability of any 
kind, including costs and expenses, for infringement or use of any copyrighted composition, secret process, patented 
or unpatented invention, article or appliance furnished or used in connection with the contract and any MA, PO, and 
associated orders. County may require Contractor to furnish a bond or other indemnification to County against any and 
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement. 

11. INDEMNIFJCATION 
Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any 
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney's fees arising 
out of any act, omission, fault or negligence by Contractor, its agents, employees or anyone under its direction or control 
or on its behalf in connection with performance of the contract and any MA, PO or associated orders. Contractor will 
indemnify, defend and hold County harmless from any claim of infringement arising from services provided under this 
contract or from the provision, license, transfer or use for their intended purpose of any products provided under this 
Contract. 

12. UNFAIR COMPETITION AND OTHER LAWS 
Responses must comply with Arizona trade and commerce laws (Title 44 A.RS.) and all other applicable County, State, 
and Federal laws and regulations. 

13. COMPLIANCE WITH LAWS 
Contractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without 
limitation. In the event any services that Contractor provides under this contract require a license issued by the Arizona 
Registrar of Contractors ("ROC"), Contractor certifies that a Contractor licensed by R0C to perform those services in 
Arizona will provide such services. The laws and regulations of the State of Arizona govern the interpretation and 
construction of this contract, and the rights, performance and disputes of and between the parties. Any action relating 
to this Contract must be filed and maintained in a court of the State of Arizona in Pima County. 

14. ASSIGNMENT 
Contractor may not assign its rights to the contract, in whole or in part, without prior written approval of County. County 
may withhold approval at its sole discretion, provided that County will not unreasonably withhold such approval. 
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15. CANCELLATION FOR CONFLICT OF INTEREST 
This contract is subject to cancellation pursuant to A.R.S. §§38-506 and 38-511, the pertinent provisions of which are 

incorporated into this Contract by reference. 

16. NON-DISCRIMINATION 
Contractor agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09 which is hereby 
incorporated into this contract as if set forth in full herein including flow down of all provisions and requirements to ~ny 
subcontractors. During the performance of this contract, Contractor must not discriminate against any employee, chent 
or any other individual in any way because of that person's age, race, creed, color, religion, sex, disability or national 

origin. 

17. NON-APPROPRIATION OF FUNDS 
County may cancel this contract if for any reason County's Board of Supervisors does not appropriate funds for the 
stated purpose of maintaining the contract. In the event of such cancellation, County has no further obligation, other 
than payment for services or goods that County has already received. 

18. PUBLIC RECORDS 
Disclosure. Pursuant to A.RS.§ 39-121 et seq., and A.R.S. § 34-603(H) in the case of construction or Architectural and 
Engineering services procured under A.RS. Title 34, Chapter 6, all documents submitted in response to the solicitation 
resulting in award of this Contract. including, but not limited to, pricing schedules, product specifications, work plans, 
and any supporting documents, are public records. As such, those documents are subject to release and/or review by 
the general public upon request, including competitors. 

Records· Marked Confidential; Notice and Protective Order. If Contractor reasonably believes that some of those records 
contain proprietary, trade-secret or otherwise-confidential information, Contractor must prominently mark those records 
"CONFIDENTIAL." In the event a public-records request is submitted to County for records marked CONFIDENTIAL, 
County will notify Contractor of the request as soon as reasonably possible. County will release the records 10 business 
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order from a court 
of competent jurisdiction, enjoining the release of the records. County will not, under any circumstances, be responsible 
for securing such an order, nor will County be in any way financially responsible for any costs associated with securing 
such an order. 

Contractor agrees to waive confidentiality of any price terms. 

19. CUSTOM TOOLING, DOCUMENTATION AND TRANSITIONAL SUPPORT 
Costs to develop all tooling and documentation, such as and not limited to dies, molds, jigs, fixtures, artwork, film, 
patterns, digital files, work instructions, drawings, etc. necessary to provide the contracted services or products and 
unique to the services or products supplied to County are included in the agreed upon Unit Price unless the contract 
specifically states otherwise. Such tools and documentation are the property of County and will be marked, as is 
practical, as the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tooling and 
documentation to County within twenty (20) days of acceptance by County of the first article sample, or not later than 
ten (10) days of termination of the contract associated with their development. without additional cost to County. 
Contractor also agrees to act in good faith to facilitate the transition of work to a subsequent Contractor if and as 
reasonably requested by County at no additional cost. Should exceptional circumstances be present that may justify an 
additional charge, Contractor may submit said justification and proposed cost and negotiate an agreement acceptable 
to both Contractor and County, but Contractor may not withhold any requested tooling, document or support as 
described above that would delay the orderly, efficient and prompt transition of work. Should conduct by Contractor 
result in additional costs to County, Contractor will reimburse County for said actual and incremental cos1s provided that 
County has given Contractor reasonable time to respond to County's requests for support. 

20. AMERICANS WITH DISABILITIES ACT 
Contractor will comply with all applicable provisions of the Americans with Disabilities Act (public law 101-336, 42 USC 
12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36. 

21. NON-EXCLUSIVE AGREEMENT 
Contractor understands that this Contract is nonexclusive and is for the sole convenience of County. County may obtain 
like services from other sources for any reason. 
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22. TERMINATION 
County may terminate any contract and any MA, PO, Delivery Order, DOM or issued NORFA, in whole or in part, at 
any time for any reason or no reason, without penalty or recourse, when in the best interests of County. Upon receipt 
of written notice, Contractor will immediately cease all work as directed by the notice, notify all subcontractors of the 
effective date of termination, and take appropriate actions to minimize further costs to County. In the event of termination 
under this paragraph, all documents, data, and reports prepared by Contractor under the contract become the property 
of County and Contractor must promptly deliver them to County. Contractor is entitled to receive just and equitable 
compensation for work in progress, work completed, and materials accepted by County before the effective date of the 
termination. 

23. ORDER OF PRECEDENCE - CONFLICTING DOCUMENTS 
In the event of inconsistencies between contract documents, the following is the order of precedence, superior to 
subordinate, that will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreement; these standard 
terms and conditions: any Contractor terms (Terms of Sale; End User licenses Agreement; Service Agreement; etc.) 
attached to an MA, PO, DO or DOM, if applicable; any other solicitation documents. 

24. INDEPENDENT CONTRACTOR 
Contractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered 
employees of County and are not entitled to receive any employment-related fringe benefits under County's Merit 
System. Contractor is responsible for paying all federal, state and focal taxes associated with the compensation received 
pursuant to this Contract and will indemnify and hold County harmless from any and aft liability which County may incur 
because of Contractor's failure to pay such taxes. 

25. BOOK AND RECORDS 
Contractor will keep and maintain proper and complete books, records and accounts, which will be open at all 
reasonable times for inspection and audit by duly authorized representatives of County. In addition, Contractor will retain 
all records relating to this contract at least five (5) years after its termination or cancellation or, if later, until any related 
pending proceeding or litigation has been closed. 

26. COUNTEPARTS 
The parties may execute the MA or PO that County awards pursuant to this solicitation in any,number of counterparts, 
and each counterpart is considered an original, and together such counterparts constitute one and the same instrument. 
For the purposes of the MA and PO, the signed proposal of Contractor and the signed acceptance of County are each 
an original and together constitute a binding MA, if all other requirements for execution are present. 

27. AUTHORITY TO CONTRACT 
Contractor warrants its right and power to enter into the MA or PO. If any court or administrative agency determines 
that County does not have authority to enter into the MA or PO, County is not liable to Contractor or any third party by 
reason of such determination or by reason of the MA or PO. 

28. FULL AND COMPLETE PERFORMANCE 
The failure of either party to insist on one or more instances upon the full and complete performance with any of the 
terms or conditions of the contract and any MA, PO, DO or DOM to be performed on the part of the other, or to take 
any action permitted as a result thereof, is not a waiver or relinquishment of the right to insist upon full and complete 
performance of the same, or any other covenant or condition, either in the past or in the future. The acceptance by 
either party of sums less than may be due and owing it at any time is not an accord and satisfaction. 

29. SUBCONTRACTORS 
Contractor is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly 
employed by any subcontractor, and of persons for whose acts Contractor may be liable to the same extent that 
Contractor is responsible for the acts and omissions of persons that it directly employs. Nothing in this contract creates 
any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may 
be required by law. 

30. SEVERABILITY 
Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by law 
is ineffective to the extent of such prohibition without invalidating the remainder of this contract. 

31. LEGAL ARfZONA WORKERS ACT COMPLIANCE 
For the procurement of services in the State of Arizona, Contractor hereby warrants that it will at all times during the 
term of this contract comply with all federal immigration laws applicable to Contractor's employment of its employees, 
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and with the requirements of A.R.S. § 23-214 (A) (together the "State and Federal Immigration Laws"). Contractor will 
further ensure that each subcontractor who performs any work for Contractor under this contract likewise complies with 
the State and Federal Immigration Laws. 

County has the right at any time to inspect the books and records of Contractor and any subcontractor in order to verify 
such party's compliance with the State and Federal Immigration Laws. 

Any breach of Contractor's or any subcontractor's warranty of compliance with the State and Federal lmmigrati~n Laws, 
or of any other provision of this section, is a material breach of this Contract subjecting Contractor to penalties up to 
and including suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is 
suspended or terminated as a result, Contractor will take such steps as may be necessary to either self-perform the 
services that would have been provided under the subcontract or retain a replacement subcontractor as soon as 
possible so as not to delay project completion. 

Contractor will advise each subcontractor of County's rights, and the subcontractor's obligations, under this Section by 
including a provision in each subcontract substantially in the following form: 

"Subcontractor hereby warrants that it will at all times during the term of this contract comply with all federal Immigration 
laws applicable to Subcontractor's employees, and with the requirements of A.R.S. § 23-214 (A). Subcontractor further 
agrees that County may inspect the Subcontractor's books and records to ensure that Subcontractor is in compliance 
with these requirements. Any breach of this paragraph by Subcontractor is a material breach of this contract subjecting 
Subcontractor to penalties up to and including suspension or termination of this contract." 

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibility of 
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path 
of Contractor's approved construction or critical milestones schedule, such period of delay will be excusable delay for 
which Contractor is entitled to an extension of time, but not costs. 

32. CONTROL OF DAT A PROVIDED BY COUNTY 
For those projects and contracts where County has provided data to enable the Contractor to provide contracted 
services or products, unless County otherwise specifies and agrees in writing, Contractor will treat, c.ontrol and limit 
access to said information as confidential and will under no circumstances release any data provided by County during 
the term of this contract and thereafter, including but not limited to personal identifying information as defined by A.RS. 
§ 44~1373, and Contractor is further prohibited from selling such data directly or through a third party. Upon termination 
or completion of the contract, Contractor will either return all such data to County or will destroy such data and confirm 
destruction in writing in a timely manner not to exceed sixty (60) calendar days. 

33. ISRAEL BOYCOTT CERTIFICATION 
Pursuant to A.RS. § 35-393.01, if Contractor engages in for-profit activity and has ten (10) or more employees, and if 
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged in, and agrees for the 
duration of this Contract to not engage in, a boycott of goods or services from Israel. This certification does not apply to 
a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

34. FORCED LABOR OF ETHNIC UYGHURS 
Pursuant to A.RS. § 35-394 if Contractor engages in for-profit activity and has 10 or more employees, Contractor 
certifies it is not currently using, and agrees for the duration of th.is Contract to not use (1) the forced labor of ethnic 
Uyghurs in the People's Republic of China; (2) any goods or services produced by the forced labor of ethnic Uyghurs 
in the People's Republic of China; and (3) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of China. If Contractor 
becomes aware during the term of the Contract that the Company is not in compliance with A.R.S. § 35-394, Contractor 
must notify the County within five business days and provide a written certification to County regarding compliance 
within one hundred eighty days. 

35. ENTIRE AGREEMENT 
This document constitutes the entire agreement between the parties pertaining to the subject matter it addresses, and 
this Contract supersedes all prior or contemporaneous agree·ments and understandings, oral or written. 

Offer Agreement 
Revised October 2022 
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Amendment No. 01 

Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty·Repair and Parts 

Attachment A: Pricing Page for Chevrolet <1 Page) 
UNIT PRICES (Net 30-clay Payment Terms) 

Item 
No. 

ITEM NAME 
Items to include and satisfy .all Solicitation & Offer 

Agreement requirements, General & Item 
Specifications 

Part No. 
ESTIMATED 

ANNUAL 
USAGE 

QUANTITY 

i. 1 ··--~ : 2020 Tahoe ssv ·- Rack arld. Pinion PN 84722752 6 

j 2 I 2020 Tahoe ssv -Transmission .. · PN 24279064 6 

f 3 2020 Tahoe SSV - Transmission 
! ··. 

PN 24279064-Core 6 

l 4 2020 Tahoe SSV- Transfer Case PN 84605821 

5 2020 Tahoe SSV- Transfer Case PN 84605821-Care 
-·- ·, ...... . 

6 2020 Tahoe SSV - Right Side Headlight Assy. PN87842735 

7 2020 Tahoe SSV - Engine PN 19368175 

a 2020 Tahoe SSV - Engine PN 19368175-Core 

9 2020 Tahoe SSV - Fuel Pump PN 13551499 

10 20?1 Tahoe LS - Pump - Fuel PN 86770943 

11 2019 Tahoe PPV - Fuel Pi.frnp Module I PN13535371 . 

12 2019 Tahoe PPV- Sensor PN13535372 

13 2019 Tahoe PPV -left Front inner Door Panel PN84676599 

10 

10 

20 

3 

3 

20 

5 

5 

5 

50 

14 2019 Tahoe PP\/ ~Fuel Sender Kit PN13512936 5 ' 
' 

15 2016 Impala Limited -Regulator - Window - LF PN22894021 10 

16 2016 Impala ~imited -Pump - Fuel PN19300160 5 

17 Mechanical Repair (Diagnose & Repair) n/a 400 

18 •• Body Repair nla 300 

19 · Body Paint n/a 150 

20 · Frame Repair n/a 100 

21 Miscellaneous Charges (Disposal/Environmental) n/a 150 

FOB Destination/Unloaded; include cost of freight in unit price. 

AHhough County will pay taxes IF applicable, do NOT Include sales tax in unit 
price. 

UOM Unit Price Extended Price 

Each 

. Each 

Each 

Each 

Each 

Each 

Each 

Each 

Each 

Each 

Each 

-
Each $ 91.rosi. · $ ?/..iB.. z. r 
Each $ ·ricr:cts (f lli/i47. " 0 

Total Bid 
Amount for 
Chevrolet 

DISCOUNT: For those items not specifically listed and priced above that may be provided within the defined scope of this 
agreement, the Seller shall list or submit documents, compact disc/thumb drive with filenames or identify website address, 
identifying all other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those items specifically defined above. The same discount structure 
shall be used to determine unit prices for a manufacturer's complete line, not just the items listed above. 

Chevrolet Manufacturer:-·· _______ ...;.._, Discount: ____ _ 

Attachment A 
Revised January 2023 
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Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

Attachment B: Pricing Page for Ford c1 Page) 

UNIT PRICES (Net 30-day Payment Terms) 

ITEM NAME ESTIMATE[) 
Item Items to include and satisfy all Solicitation & Part No. 

ANNUAL UOM Unit Price Extended Price 
No. Offer Agreement requirements, General & Item USAGE 

;' QUANTITY 
Specifications 

1 2017 Escape - Pump-Fuel PN GV6Z-9H307-A 10 Each $ NJA $ f\J Q 

NIA 
, , 

t-Jp 
i 2 • 2020 Escape - Throttle Body PN DS7Z-9E926-D 4 Each $ $ 

l 
3 _ 2020 Explorer Pl Hybrid - Wheel 18 inch PN LBSZ-1015-B 5 Each ,$ r-J IA $ ,-i l 1t 

"' l 4 2021 Explorer Pl Hybrid - Brake-Pads-Frt. PN L 1MZ-2001-G 15 Each $ l'J IA $ NI A 
' . ,__ 

I 

}I.'.\ 5 2019 Super Duty F 450 - Side Step Assy. PN HC3Z-16450-HB 5 Each $ N Jp, $ ~ 

6 ' 2019 Super Duty F 350 - Cylinder Assy. PN BC3Z-6049-T 2 Each $ Nlll $ tJ }A 
.••' 

. 

PN BC3Z-6049-T-
T-

fv}A 7 2019 Super Duty F 350 - Cylinder Assy. 
CORE 

2 Each $ tv }A $ 
.. 

8 2918 Super Duty F~550 "'. Engine Assy. PN 8C3Z-6006-BA 2 Each $ N1(} $ Iv A 
.... 

PN 8C3Z-6006-BARM 
. 

9 2018 Super Duty F-550 - Engine Assy. 
-CORE 2 Each $ !\I/A $ t-J}A 

10 
2022 Explorer Pl Hybrid - Booster Assy. 

PN L 1MZ-2005-J 5 Each $ rJ/A $ rv)A (includes ABS mocfule) 
f.---=--=- . -

11 2018 Fusion - Fuel Pump Module PN DG9Z-9H307-AC 2 Each $ /J $ tv }A 
,. 

2018 Fusion - Motor Assy.-Blend Door ' 
12 

Actuator 
PN GS7Z-19E616-B 4 Each $ rJ/A $ ;,.J /A 

,, 

13 Mechanical Repair (Diagnose & Repair) n/a 400 Hour $ tJ JP, $ ,.,,t/A --- ----~ .. 
nla 

·' 

14 Body Repair 300 Hour $ r,J JA $ rv}A 
' 

15 Body Paint n/a 150 Hour $ N/tl $ rJ }A 
16 Frame Repair 

n/a 
100 $ fJ} $ r,.J /A Hour 

I---· 
. 

Miscellaneous Charges n/a 
17 

{Disposal/Environmental) 150 Each $ tJ}ll $ rv /A 
~---"--

n/a 
FOB Destination/Unloaded; include cost of freight in unit price. Total Bid 

N/A l Although County will pay taxes IF app!lcable, do NOT ;nclude sales tax ;n unit Amount for 
price. Ford 

DISCOUNT: For those items not specifically listed and priced above that may be provided within the defined scope of this 
agreement, the Seller shall list or submit documents, compact disc/thumb drive with filenames or identify website address, 
identifying all other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those items specifically defined above. The same discount structure 
shall be used to determine unit prices for a manufacturer's complete line, not just the items listed above. 

Ford Manufacturer: ----~----Discount:------

~ Attachment B 
Revised January 2023 
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Master Agreement No: 

MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

23000000000000000139 MA Version: 

Description: Original Equipment Manufacture OEM Warranty Parts and Repair 

Page: 

Pima County Procurement Department Initiation Date: 03-21-2023 

s 

s 

u 

E 

R 

V 

E 

N 

D 

0 

R 

150 W. Congress St. 5th Fl 

Tucson AZ 85701 

Issued By: MARIA CANIZALES 

Phone: 5207248167 

Email: maria.canizales@pima.gov 

O'RIELL Y CHEVROLET INC 

6160 E Broadway 

Tucson AZ 85711 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Email: 

Terms: 

Days: 

Expiration Date: 03-20-2024 

NTE Amount: 

Used Amount: $0.00 

Bob Valencia 

520-7 4 7-8000 

bob.valencia@orielly.com 

0.00 % 

30 

of 3 

This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $624,000.00 (including sales tax) and includes four 
(4) one-year renewal options. 

Attachment: Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



,. MASTER AGREEMENT DETAILS 
fM 

PIMA COUNTY 
Master Agreement No: 23000000000000000139 MA Version: 1 Page: 2 of 3 

Line Description 

2020 Tahoe SSV - Rack and Pinion 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,390.34 84722752 

2 2020 Tahoe SSV - Transmission 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $4,057.81 24279064 

3 2020 Tahoe SSV - Transmission 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $2,000.00 24279064 

4 2020 Tahoe SSV - Transfer Case 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $2,065.94 84605821 

5 2020 Tahoe SSV - Transfer Case 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $300.00 84605821-CORE 

6 2020 Tahoe SSV - Right Side Headlight Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $787.46 87842735 

7 2020 Tahoe SSV - Engine 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $6,372.19 19368175 

8 2020 Tahoe SSV - Engine 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $2,500.00 19368175-CORE 

9 2020 Tahoe SSV - Fuel Pump 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $243.44 13551499 

10 2021 Tahoe LS - Pump - Fuel 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $155.56 86770943 

11 2019 Tahoe PPV - Fuel Pump Module 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $236.35 13535371 

12 2019 Tahoe PPV - Sensor 
Discount UOM Unit Price Stock Code VPN MPN 

0.0000 % EA $104.15 13535372 

13 2019 Tahoe PPV -Left Front inner Door Panel 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $374.94 84676599 

14 2019 Tahoe PPV -Fuel Sender Kit 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $101.11 13512936 

15 2016 Impala Limited -Regulator -Window - LF 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $169.98 13512936 

16 2016 Impala Limited -Pump - Fuel 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $548.79 19300160 

17 Mechanical Repair (Diagnose & Repair) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $140.00 

18 Body Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $56.00 

19 Body Paint 
Discount UOM Unit Price Stock Code VPN MPN 

0.0000 % HOUR $56.00 



MASTER AGREEMENT DETAILS 

Master Agreement No: 23000000000000000139 MA Version: Page: 3 of 3 

Line Description 

20 Frame Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $56.00 

21 Miscellaneous Charges NO CHARGE 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $0.00 

22 Free-form line for items not listed but with scope of work 
Discount UOM Unit Price Stock Code VPN MPN 
25.0000 % $0.00 



Solicitation No. RF0-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

OFFER AGREEMENT . 

1. PURPOSE 
This contract establishes a system-generated form Master Agreement ("MA") for Contractors to provide Pima County 
("County") with Original Equipment Manufacturer (OEM) Warranty Repair and Parts on an "as required basis" by issue 
of Delivery Order ("DO") or Delivery Order Maximo ("DOM"). 

The established MA will be issued to all Contractors awarded on this contract. County will order OEM Warranty Repair 
and Parts from the Contractor on the contract offering the best value to County. Should that Contractor be unable to 
provide the Good/Service at the time requested, County will then order the OEM Warranty Repair and Parts from 
another Contractor available on the contract. 

The established MA will identify the Contractor to provide the required items as designated by the following: 

County will award by manufacturer, and each will be awarded to a primary Contractor and secondary Contractor, if 
available. The primary award will be to the low bid, responsive, responsible bidder per manufacturer, meeting all 
specifications, terms, and conditions. The secondary awards will be to the next lowest, most responsive, and responsible 
bidder per manufacturer meeting all specifications, terms, and conditions. 

2. CONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS 
The MA will document the commencement date of the contract, and will be for a one (1) year period with four (4) one­
year renewal options that the parties may exercise as follows: County will issue contract extensions, renewals, or 
revisions to Contractor with a revised MA document. Contractor must object in writing to the proposed revisions, terms, 
conditions, scope modifications and/or specifications within ten (10) calendar days of issuance by County. If Contractor 
d~s not notify county of any objections within that timeframe, the revision(s) will be binding on the parties. 

3. CONTRACTOR MINIMUM QUALIFICATIONS 
Contractor certifies that it is competent, willing, and responsible for performing the services or providing the products in 
accordance with the requirements of this contract. Contractor certifies that it possesses all licenses required by 
applicable Agencies to satisfy the requirements of th.is contract. 

Contractor will check appropriate response below and provide requested documents. Failure to check 
appropriate response and provide copies of requested documents may cause the offer to be rejected and 
deemed non-responsive: 

/") Contractor must be authorized to sell OEM parts and repair per OEM specifications 

(!, );ehicles for a minimum of three (3) consecutive years, including the current year. 
0 Yes □ No 

Attach a copy of the business license/documentation with the bid submission. 

Contractor must have a local facility within the Tucson Metropolitan area for 

;-:_~· warranty repair and parts. 
[xi □ 2· 7Provide local facility address: 6160 E BROADWAY Yes No 

v 
TUCSON, AZ 85711 

·• 
~:(.' . 

' · 4. PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK 

·. 

Contractor to provide County with warranty OEM fJp~ir and parts for various manufacturers' County vehicle models 
listed herein. Fleet Services (Fleet) is the only department authorized for warranty repairs to County vehicles. 

4.1. Warranty Parts, and Repair Specifications 
4.1.1. Contractor must employ certified-trained technicians to perform all repairs and service of vehicles. 

4.1.2. Contractor must repair or replace parts with new OEM part(s). 

4.1.3. Contractor must use SAE (Society of Automotive Engineers) approved fluids to comply with the vehicle 
warranty conditions. 

Offer Agreement 
Revised October 2022 
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Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

4.1 .4. County will contact Contractor with a request for a repair ;via email. Upon receiving the vehicle within 
twenty-four (24) hours, the Contractor must determine if the vehicle is under warranty or non-warranty. If 
warranty, follow the procedure under this section. If this is a non-warranty repair, follow the process under 
the non-warranty specification section 4.2. 

4.1.5. Fleet will determine if the vehicle will be towed or driven to the Contractor's facility. Contractor will pay for 
delivery and pick up if repairs are und~r warranty. 

4.1.6. Contractor's invoices must include identification information, line-item breakdown of total labor hours, 
parts, environmental fees, and any miscellaneous charges. All miscellaneous shop charges incidentals, 
i.e., disposal, surcharges,. and environmental fees, will be a flat fee. 

4.1.7 .. Contractor must repair and return the vehicle to County within three (3) business days after receiving the 
vehicle. If Contractor cannot meet the deadline, Contractor must contact County to make alternate 
arrangements agreed upon by both Fleet and Contractor. 

4.1.8. Contractor is responsible for providing any required certifications or proof of conformance to standard 
requirements. Any supporting data or documentation must be supplied to County upon request. 

4.1.9. Contractor may have to perform body, paint, and frame repaiL This work will only be allowed under 
warranty and approval by Fleet. 

4.2. Non-Warranty Specifications 

4.2.1. Contractor must provide an estimate within twenty-four (24) hours with a repair diagnosis from the date 
of receiving the vehicle. The estimate must have the breakdown of labor, parts, miscellaneous fees, and 
vehicle VIN. Once Fleet approves the estimate, Contactor must complete repairs within three (3) business 
days of approval of the estimate. County will issue a DO/DOM to Contractor. If Contractor finds additional 
repairs necessary prior to continuing repairs, Contactor must contact Fleet with a revised estimate. Fleet 
reserves the right to request photos or go to Contractor's facility to verify repairs. Upon Fleet's approval 
of the estimate, Fleet will revise the DO/DOM with the revised estimate. 

4.2.2. County reserves the right to approve the use of aftermarket parts for non-warranty vehicles. 

4.3. Warranty Specifications 
Contractor must unconditionally warrant all parts, material, and labor, including workmanship, for three (3) months 
and any standard warranties on all major repairs, i.e., engines and transmissions, from the date of acceptance 
by County. All warranty work must be accomplished to the satisfaction of County. For all warranty repairs, 
Contractor must provide a detailed explanation of what failed, the possible causes, and the parts and materials 
required to correct. 

5. SUSTAINABILITY 
In accordance with Board of Supervisors Resolution 2007-84, Pima County values and highly encourages contractors 
to utilize sustainable practices. Please CHECK any ofthefollowing that your business incorporates: 

• . i . 

Ix] Waste prevention/reduction or material recycling/r~use. 

Ix] Alternative energy/fuels (such as solar/wind.\,mergy; bio-diesel; alternative fuels; hybrid vehicles) in your 
program's preparation, tr~msportation, and demonstration. 

[x Environmentally preferable materials (such as recycled materials; locally produced/manufactured products). 

IZl Sustainable practices that lessen impact on noh-renewable resources and global climate change (such as 
reduction in water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work 
schedules). 

Ix] Other practices which coincide with County's.<;lefinition of sustainable practices (such as alternative modes of 
transportation; transportation minimization; Ufe~cycle costs; product/packaging "take back" practices; preference 
to firms located with Pima County). 

Offer Agreement 
Revised October 2022 
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Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

6. OFFER ACCEPTANCE & ORDER RELEASES 
County will accept offers and execute this contract by issuing an MA (recurring requirements) to be effective on the 
document's date of issue without further action by either party. The MA will include the term of the contract. 

Pursuant to the executed MA, County departments requiring the goods or services described herein will issue a DO or 
DOM to the Contractor. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County 
gives the order verbally, the County Department issuing the order will transmit a confirming order document 
to Contractor within five (5) workdays of the date it gives the verbal order. 

Contractor must not supply materials or services that are not specified on the MA and are not documented or 
authorized by a DO or DOM at the time of provision. County accepts no responsibility for control of or payment 
for materials or services not documented by a County DO or DOM. 

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance 
with all requirements of this contract. In particular, Contractor will not provide goods or services in excess of the 
executed contract items, item quantity, item amount! or contract amount without prior written authorization by contract 
amendment that County has properly executed and issued. Any items Contractor provides in excess of those stated in 
the contract are at Contractor's own risk. Contractor will decline verbal requests to deliver items in excess of the contract 
and will report all such requests in writing to County's Procurement Department within one (1) workday of the request. 
The report must include the name of the requesting individual and the nature of the request. 

7. ACCEPTANCE OF GOODS & SERVICES 
The County Department designated on the issued order DO or DOM will accept goods and services only in accordance 
with this contract. Such acceptance is a prerequisite:to the commencement of payment terms. 

8. COMPENSATION & PAYMENT 

The MA will establish the contractual Not-to-Exceed Amount ("NTE Amount"). The NTE Amount represents the funding 
appropriated by County for this contract and cannot be altered without amendment. Contractor will not accept orders, 
or provide services or products that cumulatively exceed the contract amount. 

8.1. Unit Prices 
Contractor's unit prices must include all incidentals and associated costs required to comply with and satisfy all 
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions. 

County will make no payments for items not in the contract and Contractor will not invoice them. 

Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts. 
County makes no guarantee regarding actual orders for items or quantities during the term of the contract. County 
is not responsible fot Contractor inventory or order commitment. 

See Attachments A-F: 

Attachment A: Pricing Page for Chevrolet (1 Page) 
Attachment B: Pricing Page for Ford (1 Page) 
Attachment C: Pricing Page for Dodge/Ram (1 Page) 
Attachment D: Pricing Page for Toyota (1 Page) 
Attachment E: Pricing Page for Chrysler/Jeep (1 Page) 
Attachment F: Pricing Page for Hyundai (1 Page) 

\ 

Return only the Attachments your organization will be bidding. 

Unless the parties otherwise agree in writing/all pricing willbe F.O.8. Destination & Freight Prepaid Not Billed 
("F.O.R Destination"). Contractor will deliyer ::ind unload products or services at the destination(s) that the 
delivery article of this contract or accepted 6rder indicates. The offered Unit Price must include all freight costs. 
Although an order may not fully include State and City sales tax, County will pay such taxes as are DIRECTLY 
applicable to County and Contractor invoices such taxes as a separate line item. Contractor must not include 
such taxes in the item unit price. 

Offer Agreement 
Revised October 2022 
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Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

8.2. Price Warranty and Trade-In Allowance 
Contractor will give County the benefit of any price reduction before actual time of shipment. Parties may 
negotiate a fair and equitable trade-in allowance value for County surplus property to be applied through either a 
discounted purchase price or account credit. The trade-in value must be stated on a written price quote prior to 
County making a purchase, or on a credit memo invoice for a prior purchase. Trade-In property will be itemized 
on the quote or invoice by description, model/part number, quantity and guaranteed trade-in value. County will 
coordinate and document the delivery of surplus trade-in property to Contractor. Award of contract constitutes 
disposition authority to trade-in surplus property pursuant to Board of Supervisors' Policy D.29.11, Surplus 
Personal Property. 

8.3. Price Escalation 
All unit prices shall consider/provide for cur.rent economic and market conditions, and include compensation for 
Contractor to implement and actively conduct cost and price control. No additional compensation shall be paid 
to Contractor to reimburse efforts to implement and conduct cost and price controls. Prices shall remain fixed 
for the initial contract term, after which Contractor may submit no more than one (1) written Price 
Escalation Request ("PER") per term. The PER must be submitted not later than 90 days prior to the contract 
renewal date, and must clearly demonstrate justification for the increase in price, such as continued and 
significant changes in economic and/or mark~t conditions justifying any requested price escalation. The PER 
must reference/cite any source materials used to form the basis of the proposed justification, but must not include 
historical information prior to the initial contract' term. County will research Bureau of Labor Statistics (BLS) 
Producer Price Index (PPI) and/or other related indicators or sources, and conduct an analysis to determine 1) if 
the submitted justification and evidence are sufficient, 2) the requested price escalation is fair and reasonable, 
and 3) if approving the PER is in the County's best interest. County reserves the right to negotiate, accept or 
reject the PER, or terminate and re-solicit the contract. 

8.4. Living Wage 
All pricing will conform to Pima County's Uving Wage ordinance if applicable, including required annual 
adjustments of the wage. 

8.5. Additional Items and/or Services 
This following section is for items that Contractor did not list or price above but are within the scope of this 
contract. Contractor may provide these items under this contract. Contractor will submit Master Price List (MPL) 
documents, compact disc (CD) or USB flash drive, and file names or identify website address, identifying all other 
items offered pursuant to this contract. The MPL or website address specifically designed for County must include 
the vendor's/manufacturer's or retail price list and the discount percentage off utilized to get to include Discounted 
Unit Price being offered to County i.e. Manufacturer's List Price - (List price x Discount %) = Discounted Unit 
Price. The resulting Unit Prices must be of similar discount off List Prices for those items specifically included 
above. Item Unit Prices above will govern in case of conflict with the Master Price List. 
Indicate the discount on each of the Attachment(s). 

The parties may negotiate and establish unit pricing in writing under the contract for items included in the scope 
of the contract that does not have previously listed unit pricing. 

8.6. Standard Payment Term 
Net (30), effective from the date of valid invqice. document and does not commence until the latest of 1) the 
receiving County Department receives goods or services into County's payment system or 2) County Financial 
Operations receives and verifies Contractors invoice. 

8.7. Optional Early Payment Discount Term 
Pima County Administrative Procedure No. 22-35 Section 2.2.4 describes County's practice regarding discounts 
for early payment. Contractor offers the following discounts to those prices to be used for all orders issued 
pursuant to this contract. County will utilize the existing payment code that best matches that offered and does 
not exceed the offered discount percentage. Payment days cannot be less than ten (10) calendar days. 
Contractor will submit valid invoice document consistent with the associated DO or DOM to County's Finance 
Department at least seven (7) calendar days prio~ to the date on which the discounted payment is due. If desired,· 
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this 
Early Payment Discount. 
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Optional Early Payment Discount: 0 % if payment tendered within ___ Days as indicated above. 

8.8. Invoicing 
Contractor will submit Request(s) for Payment or Invoices to the location and entity identified by County's DO or 
DOM document. 
All Invoice documents will reference County's DO or DOM number under which the services or products were 
ordered. Contractor must utilize the item description, precise unit price, AND unit of measure included in County's 
order document for ALL Invoice line items. County may return invoices that include line items or unit prices that 
do not match those documented by County's order to Contractor unprocessed for correction. 

Contractor will provide detailed documentation in support of payment requests, which should be consistent with 
and not exceed County's DO or DOM document. Contractor will bill County within one (1) month after the date 
on which Contractor's right to payment accrues ("Payment Accrual Date"), which, unless this contract specifically 
provides otherwise, is the date Contractor delivers goods, performs services or incurs costs. Invoices must assign 
each billed amount to an appropriate line item of County's order and document each Payment Accrual Date. 
County may refuse to pay any amount that Contractor bills in which does not conform to County's DO or DOM 
document. County will refuse to pay any amount that Contractor bills more than six (6) months after the Payment 
Accrual Date, pursuant to A.RS. § 11-622(C). 

9. VENDOR RECORD MAINTENANCE 
Contractor must establish and maintain a complete Pima County Vendor record, which includes the provision of a 
properly completed and executed "Request for Taxpayer Identification Number and Certification" document (Form W-
9). The record must be registered with a valid and mo.nitored email address for Contractor. In the event of any change 
that renders the information on that record inaccurate Contractor must update the record within ten (10) calendar days 
of the change· and prior to the submission of any invoice or request for payment. Contractor must register through 
http://www.pima.gov/procure/venreq.htm. 

10. DELIVERY 
"On-Time" delivery is an essential part of the consideration that Contractor is to provide to County under the contract. 
Contractor will make delivery in accordance with the Standard Terms and Conditions and to the location(s) on the DO 
or DOM document. 

Delivery location; Fleet Services 
1291 S. Mission Rd. 
Tucson, Arizona 85713 

Contractor guarantees delivery of product or service in less than three (3) business days after issue date of order. If 
necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method at no additional cost to 
County. 

11. TAXES,FEES,EXPENSES 
Pursuant to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and 
City sales tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insurance, 
license fees, permits, costs of bonds, surchargesq:of' bid preparation unless the contract expressly includes such 
charges and the solicitation documents itemize them. 

12. OTHER DOCUMENTS 
Contractor and County are entering into this contract have relied upon information provided or referenced by Pima 
County Solicitation No. RFO-473439-LC including the Offer Agreement, Standard Terms and Conditions, Solicitation 
Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to satisfy Minimum 
Qualifications and any other information and docurpents that Contractor has submitted in its response to County's 
Solicitation. The Contract incorporates these documents as though setforth in full herein, to the extent not inconsistent 
with the provisions of this contract. 

13. INSURANCE 
The Insurance Requirements herein are minimum requirements for this contract and in no way limit the indemnity 
covenants contained in this contract. Contractor's insurance shall be placed with companies licensed in the State of 
Arizona and the insureds shall have an "A.M. Best" rating of not less than A- VII, unless otherwise approved by County. 
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County in no way warrants that the minimum insurer rating is sufficient, to protect Contractor from potential insurer 
insolvency. 

13.1. Minimum Scope and Limits of Insurance 
Contractor will procure and maintain at its own expense, until all contractual obligations have been discharged, 
the insurance coverage with limits of liability not less than stated below. County in no way warrants that the 
minimum insurance limits contained herein are sufficient to protect Contractor from liabilities that arise out of the 
performance of the work under this contract. If necessary, Contractor may obtain commercial umbrella or excess 
insurance to satisfy County's Insurance Requirements. 

13.1.1. Commercial General Liability (CGL) 
Occurrence Form with limits of $2,000,000 Each Occurrence and $2,000,000 General Aggregate. Policy 
shall include cover for liability arising from premises, operations, independent contractors, personal 
'injury, bodily injury, property damage, broad form contractual liability coverage, personal and advertising 
injury and products - completed operations. 

13.1.2. Business Automobile Liability 
Bodily Injury and Property Damage for any owned, leased, hired, and/or non-owned automobiles 
assigned to or used in the performance of this contract with a Combined Single Limit (CSL) of $1,000,000 
Each Accident. 

13.1.3. Workers' Compensation (WC) and Employers' Liability 
Statutory requirements and benefits for Workers' Compensation. In Arizona, WC coverage is compulsory 
for employers of one or more employees. Employers' Liability coverage with limits of $1,000,000 each 
accident and $1,000,000 each person- disease. 

13.1.4. Professional Liability (E&O) Insurance 
This insurance is required when the Professional Liability or any other coverage is excluded from the 
above CGL policy. The policy limits shall be not less than $2,000,000 Each Claim and $2,000,000 Annual 
Aggregate. The insurance policy shall cover professional misconduct or negligent acts of anyone 
performing any services under this contract. 

_ In the event that the Professional Liabjlity insurance required by this contract is written on a claims-made 
basis, Contractor shall warrant that continuous coverage will be maintained as outlined under" Additional 
Insurance Requirements - Claims-Made Coverage" section. 

13.2. Additional Insurance Requirements 
The policies shall include, or be endorsed to include, as required by this contract, the following provisions: 

13.2.1. Claims-Made Insurance Coverage 
If any part of the Required Insurance is written on a claims-made basis, any policy retroactive date must 
precede the effective date of this contract, and Contractor must maintain such coverage for a period of 
not less than three (3) years following contract expiration, termination or cancellation. 

13.2.2. Additional Insured Endorsement 
The General Liability, Business Automobile, Technology E&O, Network Security & Privacy Liability 
policies must each be endorsed to include Pima County and all its related special districts, elected 
officials, officers, agents, employees and volunteers (collectively "County and its Agents") as additional 
insureds with respect to vicarious liability arising out of the activities performed by or on behalf of the 
Contractor. The full policy limits and scope of protection must apply to County and its Agents as an 
additional insured, even if they exceed the tnsurance Requirements. 

13.2.3. Subrogation Endorsement 
The General Liability, Business Automobile Liability, Workers' Compensation and Technology E&O 
Policies shall each contain a waiver of subrogation endorsement in favor of County, and its departments, 
districts, officials, agents, and employees for losses arising from work performed by or on behalf of the 
Contractor. 
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13.2.4. Primary Insurance Endorsement 
Contractor's policies shall stipulate that the insurance afforded Contractor shall be primary and that any 
insurance carried by County, its agents, officials, or employees shall be excess and not contributory 
insurance. The Required Insurance policies may not obligate County to pay any portion of Contractor's 
deductible or Self Insurance Retention (SIR). 

13.2.5. Insurance provided by Contractor shall not limit Contractor's liability assumed under the indemnification 
provisions of this Contract. 

13.2.6. Subcontractors 
Contractor must either (a) include all subcontractors as additional insureds under its Required Insurance 
policies, or (b) require each subcontractor to separately meet all Insurance Requirements and verify that 
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance 
certificates for each subcontractor. Contractor must obtain County's approval of any subcontractor 
request to modify the Insurance Requirements as to that subcontractor. 

13.3. Notice of Cancellation 
Each Required Insurance policy must provide, and certificates specify, that County will receive not less than thirty 
(30) days advance written notice of any policy cancellation, except 10-days prior notice is sufficient when the 
cancellation is for non-payment of a premium. Notice must be mailed, emailed, hand-delivered or sent via 
facsimile transmission to County's Contracting Representative, and must include the project or contract number 
and project description. 

13.4. Verification of Coverage 
Contractor shall furnish County _with certificates of insurance (valid ACORD form or equivalent approved by 
County) as required by this contract. An authorized representative of the insurer shall sign the certificates. Each 
certificate must include: 

• County's tracking number for this contract, which is shown on the first page of the contract, and a 
project description, in the body of,the Certificate; 

• A notation of policy deductibles or SIRs relating to the specific policy; and 

• Certificates must specify that the appropriate policies are endorsed to include additional insured and 
subrogation wavier endorsements for County and its Agents. Note: Contractors for larger projects 
must provide actual copies of the additional insured and subrogation endorsements. 

13.4.1. All certificates and endorsements, as required by this contract, are to be received and approved by 
County before, and be in effect not. less than 15 days prior to, commencement of work. A renewal 
certificate must be provided to County not less than 15 days prior to the policy's expiration date to include 
actual copies of the additional insured and waiver of subrogation endorsements. Failure to maintain the 
insurance coverages or policies as required by this contract, or to provide evidence of renewal, is a 
material breach of contract. 

13.4.2. All certificates required by this contract shall be sent directly to the appropriate County Department. The 
Certificate of Insurance shall include County's project or contract number and project description on the 
certificate. County may require complete copies of all insurance policies required by this contract at any 
time. 

13.5. Approval and Modifications 
County's Risk Manager may approve a modification of the Insurance Requirements without the necessity of a 
formal contract amendment, but the approval must be in writing. County's failure to obtain a required insurance 
certificate or endorsement, County's failure to object to a non-complying insurance certificate or endorsement, or 
County's receipt of any other information from the Contractor, its insurance broker(s) and/or insurer(s), do not 
constitute a waiver of any of the Insurance ReqtJirements. 

14. PERFORMANCE BOND Not applicable to this contract. 
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15. ACKNOWLEDGEMENT OF SOLICITATION AMENbMENTS 
Contractor must acknowledge in the table below to have read all published solicitation amendments and must ensure 
they are submitting all amended pages of the solicitation (if any) with their response: 

Amendment # Date Amendment# Date Amendment # Date 
---t1---------+-----------➔ ...... -----..... --................................ ___ ......,. 

number 1 01/20/2023. 

number 2 01/30/2023 

16. SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATION 

Is your firm SBE certified as defined by the solicitation? 

If Yes, have you included your certification document? Yes Q No Ix) 
· (select one) 

Yes [7 No !xi 
(select one) 

NOTE: If you do not submit the SBE Certification document with your bid, County will not apply the SBE Preference. 
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17. BID/OFFER CERTIFICATION 

CONTRACTOR LEGAL NAME: O'RIELL Y CHEVROLET INC 

BUSINESS ALSO KNOWN AS: 

, MAILING ADDRESS: 6160 E BROADWAY 

CITY/STATE/ZIP: TUCSON, AZ 85711 

REMIT TO ADDRESS: 6160 E BROADWAY 

CITY/STATE/ZIP: TUCSON, AZ 85711 

CONTACT PERSON NAME/TITLE: BOB VALENCIA/ PARTS SALES SUPERVISOR 

PHONE: 520-747-8081 / CELL 520-403-1541 FAX: 520-571-2268 

CONTACT PERSON EMAIL ADDRESS: bob.valencia@orielly.com -----,-----=---"-------------------
EMAIL ADDRESS FOR ORDERS & CONTRACTS: tperez@orielly.com (Trey Perez) II rgibbings@orielly.com (Richard Gibbings) 

CORPORATE HEADQUARTERS ADDRESS: 6160 E BROADWAY ------------------------
WEBSITE: www.orielly.com 

By signing and submitting the Offer Agreement, the undersigned certifies that they are legally authorized to represent and 
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed 
the County's Procurement website for solicitation amendments and has incorporated all such amendments to its offer, that 
Contractor is qualified and willing to provide the items requested, and that Contractor will comply with all requirements of 
the contract. The Unit Pricing includes all costs incidental to the provision of the items in compliance with the contract; no 
additional payment will be made. County may deem conditional offers that modify the solicitation requirements not 
'responsive' and County may not evaluate them. Contractor's submission of a signed Offer Agreement will constitute a firm 
offer and upon the issuance of a MA document issued l:iy County's Procurement Director or authorized designee will form 
a binding contract that will require Contractor to providethe·goods or services and materials described in this contract. The 
undersigned hereby offers to furnish the goods or services in compliance with all terms, conditions, and specifications in 
this Offer Agree7nt. 

SIGNATURE: l ~ C , V ~ "-; "- DATE: 01/26/2023 
C ---------------

BOB VALENCIA// PARTS SALES SUPERVISOR 
PRINTED NAME & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER 

PHONE AND EMAIL: 520-747-8081 // bob.valencia@orielly.com 

County Attorney Contract Approval "As to Form". 
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PIMA COUNTY STANDARD TERMS AND CONDITIONS 

1. WARRANTY 
Contractor warrants goods or services to be satisfactory and free from defects. Contractor also warrants that all products 
and services provided under this contract are non-infringing. 

2. PACKING 
Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe packaging 
conforming to carrier's requirements. 

3. DELIVERY 
On-time delivery of goods and services is an essential part of the consideration that County will receive. 

Contractor must provide a guaranteed delivery date, or interval period from order release date to delivery if the Price 
proposal document requires it. Upon receipt of notification of delivery delay, County may cancel the order or extend 
delivery times at no cost to County. Any extension of delivery times will not be valid unless an authorized representative 
of County extends it to Contractor in writing. 

To mitigate or prevent damages from delayed delivery, County may require Contractor to deliver additional quantity 
utilizing express modes of transport, or overtime, all costs to be Contractor's responsibility. County may cancel any 
delinquent order, procure from an alternate source, or refuse receipt of or return delayed deliveries at no cost to County. 
County may cancel any order or refuse delivery upon.default by Contractor concerning time, cost, or manner of delivery. 
Contractor is not responsible for unforeseen delivery delays caused by fires, strikes, acts of God, or other causes 
beyond Contractor's control, provideq that Contractor provides County immediate notice of delay. 

4. SPECIFICATION CHANGES 
County may make changes in the spedfications, services, or terms and conditions of an order. If such changes cause 
an increase or decrease in the amount due under an order or in time required for performance, County will make an 
acceptable adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable. 

Nothing in this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an 
order. 

5. INSPECTION 
County may inspect or test all goods and services at place of manufacture, destination, or both. Contractor will hold 
goods failing to meet specifications of the order or contract at Contractor's risk and County may return such goods to 
Contractor and Contractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping, 
restocking or other like expenses. In lieu of return of.nonconforming supplies, County may waive any nonconformity, 
receive the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will not apply to 
subsequent shipments or deliveries. 

6. ACCEPTANCE OF MATERIALS AND SERVICES 
County will not execute an acceptance or authorize payment for any service, equipment or component prior to delivery 
and verification that the delivery meets all specification requirements. 

7. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT 
If Contractor furnishes items that do not to conform to the contract requirements, or to the sample that Contractor 
submitted, County mayreject the items. Contractor must then reclaimand remove the items, without expense to County. 
Contractor must also immediately replace all rejected i~ems with conforming items. Should Contractor fail, neglect, or 
refuse immediately to do so, County may purchase in the open market a corresponding quantity of any such items and 
deduct from any monies due or that may become due to Contractor the difference between the price named in the MA 
or Purchase Order ("PO") and the actual cost to County. 

If Contractor fails to make prompt delivery of any item, County may purchase the item in the open market and invoke 
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, or acts of 
god or of the government. If County cancels a MA, PO or associated order, either in whole or in part, by reason of the 
default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procuring any items 
which Contractor was obligated to supply. These remed_ies are not exclusive and are in addition to any other rights and 
remedies provided by law or under the contract. · 
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8. FRAUD AND COLLUSION 
Contractor certifies that no officer or employee of County or of any subdivision thereof has aided or assisted Contractor 
in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed 
by any other Contractor. Contractor also certifies that it is not aware of any County employee 1) favoring one Contractor 
over another by giving or withholding information or by willfully misleading a Proposer in regard to the character of the 
material or supplies called for or the conditions under which the proposed work is to be done; 2) knowingly accepting 
materials or supplies of a quality inferior to those called for by any contract; or 4) directly or indirectly having a financial 
interest in the proposal or resulting contract. Additionally, during the conduct of business with County, Contractor will 
not knowingly certify, or induce others to certify, to a greater amount of labor performed than has been actually 
performed, or to the receipt of a greater amount or different kind of material or supplies that has been actually received. 
If County finds at any time that Contractor has in presenting any proposal(s) colluded with any other party or parties for 
the purpose of preventing any other proposal being made, then County will terminate any contract so awarded and that 
person or entity will be liable for all damages that County sustains. 

9. COOPERATIVE USE OF RESULTING CONTRACT 
As allowed by law, County has entered into cooperative procurement agreements that enable other public agencies to 
utilize County's contracts. Those public agencies may contact Contractor with requests to provide services and products 
pursuant to the pricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor 
adjustments by written agreement to the contract to accommodate additional cost or other factors not present in the 
contract and required to satisfy particular public agency code or functional requirements and within the intended scope 
of the solicitation and resulting contract. The parties to the cooperative procurement will negotiate and transact any 
such usage in accordance with procurement rules, regulations and requirements. Contractor will hold harmless County, 
its officers, employees, and agents from and against all liability, including without limitation payment and performance 
associated with any cooperative agreement with another public agency. Contractor may view a list of agencies that are 
authorized to use County contracts at the Procurement Department Internet home page: http://www.pima.gov/procure, 
und~r the Vendor Information tab, by selecting the link titled County Cooperative Agreements -Authorized Agencies. 

10. INTELLECTUAL PROPERTY INDEMNITY 
Contractor will indemnify, defend and hold County, its officers, agents, and employees harmless from liability of any 
kind, including costs and expenses, for infringement or use of any copyrighted composition, secret process, patented 
or unpatented invention, article or appliance furnished or used in connection with the contract and any MA, PO, and 
associated orders. County may require Contractor to furnish a bond or other indemnification to County against any and 
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement. 

11. INDEMNIFICATION , 
Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any 
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney's fees arising 
out of any act, omission, fault or negligence by Contractor, its agents, employees or anyone under its direction or control 
or on its behalf in connection with performance of the contract and any MA, PO or associated orders. Contractor will 
indemnify, defend and hold County harmless from any claim of infringement arising from services provided under this 
contract or from the provision, license, transfer or use for their intended purpose of any products provided under this 
Contract. 

12. UNFAIR COMPETITION AND OTHER LAWS 
Responses must comply with Arizona trade and commerce laws (Title 44 A.R.S.) and all other applicable County, State, 
and Federal laws and regulations. 

13. COMPLIANCE WITH LAWS 
Contractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without 
limitation. In the event any services that Contractor provides under this contract require a license issued by the Arizona 
Registrar of Contractors ("ROC"), Contractor certifies that a Contractor licensed by ROC to perform those services in 
Arizona will provide such services. The laws and regulations of the State of Arizona govern the interpretation and 
construction of this contract, and the rights, performance and disputes of and between the parties. Any action relating 
to this Contract must be filed and maintained in a court of the State of Arizona in Pima County. 

14. ASSIGNMENT 
Contractor may not assign its rights to the contract, in whole or in part, without prior written approval of County. County 
may withhold approval at its sole discretion, provided that County will not unreasonably withhold such approval. 
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15. CANCELLATION FOR CONFLICT OF INTEREST 
This contract is subject to cancellation pursuant to A.R.S. §§38-506 and 38-511, the pertinent provisions of which are 
incorporated into this Contract by reference. 

16. NON-DISCRIMINATION 
Contractor agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09 which is hereby 
incorporated into this contract as if set forth in full herein including flow down of all provisions and requirements to any 
subcontractors. During the performance of this contract, Contractor must not discriminate against any employee, client 
or any other individual in any way because of that person's age, race, creed, color, religion, sex, disability or national 
origin. 

17. NON-APPROPRIATION OF FUNDS 
County may cancel thls contract if for any reason County's Board of Supervisors does not appropriate funds for the 
stated purpose of maintaining the contract. In the event of such cancellation, County has no further obligation, other 
than payment for services or goods that County has already received. 

18. PUBLIC RECORDS 
Disclosure. Pursuant to A.R.S. § 39-121 et seq., and A.R.S. § 34-603(H) in the case of construction or Architectural and 
Engineering services procured under AR.S. Title 34, Chapter 6, all documents submitted in response to the solicitation 
resulting in award of this Contract, including, but not limited to, pricing schedules, product specifications, work plans, 
and any supporting documents, are public records. As such, those documents are subject to release and/or review by 
the general public upon request, including competitors. 

Records Marked Confidential: Notice and Protective Order. If Contractor reasonably believes that some of those records 
contain proprietary, trade-secret or otherwise-confidential information, Contractor must prominently mark those records 
"CONFIDENTIAL." In the event a public-records request is submitted to County for records marked CONFIDENTIAL, 
County will notify Contractor of the request as soon as reasonably possible. County will release the records 1 O business 
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order from a court 
of competent jurisdiction, enjoining the release of the records. County will not, under any circumstances, be responsible 
for securing such an order, nor will County be in any way financially responsible for any costs associated with securing 
such an order. 

Contractor agrees to waive confidentiality of any price terms. 

19. CUSTOM TOOLING, DOCUMENTATION AND TRANSITIONAL SUPPORT 
Costs to develop all tooling and documentation, such as and not limited to dies, molds, jigs, fixtures, artwork, film, 
patterns, digital files, work instructions, drawings,. etc. necessary to provide the contracted services or products and 
unique to the services or products supplied to County are included in the agreed upon Unit Price unless the contract 
specifically states otherwise. Such tools and documentation are the property of County and will be marked, as is 
practical, as the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tooling and 
documentation to County within twenty (20) days of acceptance by County of the first article sample, or not later than 
ten (10) days of termination of the contract associated with their development, without additional cost to County. 
Contractor also agrees to act in good faith to facilitate the transition of work to a subsequent Contractor if and as 
reasonably requested by County at no additional cost. Should exceptional circumstances be present that may justify an 
additional charge, Contractor may submit said justification and proposed cost and negotiate an agreement acceptable 
to both Contractor and County, but Contractor may not withhold any requested tooling, document or support as 
described above that would delay the orderly, efficient and prompt transition of work. Should conduct by Contractor 
result in additional costs to Coanty, Contractor will reimburse County for said actual and incremental costs provided that 
County has given Contractor reasonable time to respond to County's requests for support. 

20. AMERICANS WITH DISABILITIES ACT 
Contractor will comply with all applicable provisions of the Americans with Disabilities Act (public law 101-336, 42 USC 
12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36. 

21. NON-EXCLUSIVE AGREEMENT 
Contractor understands that this Contract is nonexclusive and is for the sole convenience of County. County may obtain 
like services from other sources for any reason. 
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22. TERMINATION 
County may terminate any contract and any MA, PO, Delivery Order, DOM or issued NORFA, in whole or in part, at 
any time for any reason or no reason, without penalty or recourse, when in the best interests of County. Upon receipt 
of written notice, Contractor will immediately cease all work as directed by the notice, notify all subcontractors of the 
effective date of termination, and take appropriate actions to minimize further costs to County. In the event of termination 
under this paragraph, all documents, data, and reports prepared by Contractor under the contract become the property 
of County and Contractor must promptly deliver them to County. Contractor is entitled to receive just and equitable 
compensation for work in progress, work completed, and materials accepted by County before the effective date of the 
termination. 

23. ORDER OF PRECEDENCE - CONFLICTING DOCUMENTS 
In the event of inconsistencies between contract documents, the following is the order of precedence, superior to 
subordinate, that will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreement; these standard 
terms and conditions; any Contractor terms (Terms of Sale; End User Licenses Agreement; Service Agreement; etc.) 
attached to an MA, PO, DO or DOM, if applicable; any other solicitation documents. 

24. INDEPENDENT CONTRACTOR 
Contractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered 
employees of County and are not entitled to receive any employment-related fringe benefits under County's Merit 
System. Contractor is responsible for paying all federal, state and local taxes associated with the compensation received 
pursuant to this Contract and will indemnify and hold County harmless from any and all liability which County may incur 
because of Contractor's failure to pay such taxes. 

25. BOOK AND RECORDS 
Contractor will keep and maintain proper and complete books, records and accounts, which will be open at all 
reasonable times for inspection and audit by duly authorized representatives of County. In addition, Contractor will retain 
all records relating to this contract at least five (5) years after its termination or cancellation or, if later, until any related 
pending proceeding or litigation has been closed. 

26. COUNTEPARTS 
The parties may execute the MA or PO. that County awards pursuant to this solicitation in any number of counterparts, 
and each counterpart is considered an original, and together such counterparts constitute one and the same instrument. 
For the purposes of the MA and PO, the signed proposal of Contractor and the signed acceptance of County are each 
an original and together constitute a binding MA, if all other requirements for execution are present. 

27. AUTHORITY TO CONTRACT 
Contractor warrants its right and power to enter into the MA or PO. If any court or administrative agency determines 
that County does not have authority to enter into the MA or PO, County is not liable to Contractor or any third party by 
reason of such determination or by reason of the MA or PO. 

28. FULL AND COMPLETE PERFORMANCE 
The failure of either party to insist on one or more instances upon the full and complete performance with any of the 
terms or conditions of the contract and any MA, PO, DO or DOM to be performed on the part of the other, or to take 
any action permitted as a result thereof, is not a waiver or relinquishment of the right to insist upon full and complete 
performance of the same, or any other covenant or condition, either in the past or in the future. The acceptance by 
either party of sums less than may be due and owing it at any time is not an accord and satisfaction. 

29. SUBCONTRACTORS 
Contractor is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly 
employed by any subcontractor, and of persons for whose acts Contractor may be liable to the same extent that 
Contractor is responsible for the acts and omissions of persons that it directly employs. Nothing in this contract creates 
any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may 
be required by law. 

30. SEVERABILITY 
Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by law 
is ineffective to the extent of such prohibition without invalidating the remainder of this contract. 

. . : 

31. LEGAL ARIZONA WORKERS ACT COMPLIANCE 
For the procurement of services in the State of Arizona, Contractor hereby warrants that it will at all times during the 
term of this contract comply with all federal immigration laws applicable to Contractor's employment of its employees, 

Offer Agreement Page 13 of 14 
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and with the requirements of A.R.S. § 23-214 (A) (together the "State ano Federal Immigration Laws"). Contractor will 
further ensure that each subcontractor who performs any work for Contractor under this contract likewise complies with 
the State and Federal Immigration Laws. 

County has the right at any time to inspect the books and records of Contractor and any subcontractor in order to verify 
such party's compliance with the State and Federal Immigration Laws. 

Any breach of Contractor's or any subcontractor's warranty of compliance with the State and Federal Immigration Laws, 
or of any other provision of this section, is a material breach of this Contract subjecting Contractor to penalties up to 
and including suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is 
suspended or terminated as a result; Contractor will take such steps as may be necessary to either self-perform the 
services that would have been provided under the subcontract or retain a replacement subcontractor as soon as 
possible so as not to delay project completion. 

Contractor will advise each subcontractor of County's rights, and the subcontractor's obligations, under this Section by 
including a provision in each subcontract substantially in the following form: · 

"Subcontractor hereby warrants that it will at all times during the term of this contract comply with all federal immigration 
laws applicable to Subcontractor's employees, and with the requirements of A.RS. § 23-214 (A). Subcontractor further 
agrees that County may inspect the Subcontractor's books and records to ensure that Subcontractor is in compliance 
with these requirements. Any breach of this paragraph by Subcontractor is a material breach of this contract subjecting 
Subcontractor to penalties up to and including suspension or termination of this contract." 

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibility of 
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path 
of Contractor's approved construction or critical milestones schedule, such period of delay will be excusable delay for 
which Contractor is entitled to an extension of time, but not costs. 

32. CONTROL OF DATA PROVIDED BY COUNTY 
For those projects and contracts where County has provided data to enable the Contractor to provide contracted 
services or products, unless County otherwise specifies and agrees in writing, Contractor will treat, control and limit 
access to said information as confidential and will under no circumstances release any data provided by County during 
the term of this contract and thereafter, including but not limited to personal identifying information as defined by A.RS. 
§ 44-1373, and Contractor is further prohibited from selling such data directly or through a third party. Upon termination 
or completion of the contract, Contractor will either return all such data to County or will destroy such data and confirm 
destruction in writing in a timely manner not to exceed sixty (60) calendar days. 

33. ISRAEL BOYCOTT CERTIFICATION. 
Pursuant to A.R.S. § 35-393.01, if Contractor engages in for-profit activity and has ten (10) or more employees, and if 
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged in, and agrees for the 
duration of this Contract to not engage in, a boycott of goods or services from Israel. This certification does not apply to 
a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

34. FORCED LABOR OF ETHNIC UYGHURS 
Pursuant to A.RS. § 35-394 if Contractor engages in for-profit activity and has 10 or more employees, Contractor 
certifies it is not currently using, and agrees for the,duration of this Contract to not use (1) the forced labor of ethnic 
Uyghurs in the People's Republic of China; (2) any goods or services produced by the forced labor of ethnic Uyghurs 
in the People's Republic of China; and (3) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of China. If Contractor 
becomes aware during the term of the Contract that the Company is not in compliance with A.R.S. § 35-394, Contractor 
must notify the County within five business days and provide a written certification to County regarding compliance 
within one hundred eighty days. 

35. ENTIRE AGREEMENT 
This document constitutes the entire agreement between the parties pertaining to the subject matter it addresses, and 
this Contract supersedes all prior or contemporaneous agreements and understandings, oral or written. 

Offer Agreement 
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Amendment No. 01 

Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

Attachment A: Pricing Page for Chevrolet (1 Page) 

UNIT PRICES (Net 30-day Payment Terms) 

ITEM NAME ESTIMATED 
Item Items to include and satisfy all Solicitation & Offer Part No. ANNUAL UOM Unit Price Extended Price No. Agreement requirements, General & Item USAGE 

QUANTITY 
Specifications 

1 2020 Tahoe SSV - Rack and Pinion PN 84722752 6 Each $ 1390.34 $ 8342.04 
2 2020 Tahoe SSV - Transmission PN 24279064 ~;'.f:i'1¥a'J'0 ' 6 Each $ 4057.81 $ 24346.86 
3 2020 Tahoe SSV - Transmission PN 24279064-Core 6 Each $2000.00 $ 12000.00 
4 2020 Tahoe SSV - Transfer Case PN 84605821 10 Each $2065.94 $ 20659.40 
5 2020 Tahoe SSV - Transfer Case PN 84605821-Core 10 Each $ 300.00 $ 3000.00 
6 2020 Tahoe SSV - Right Side Headlight Assy. PN87842735 20 Each $ 787.46 $ 15749.20 
7 2020 Tahoe SSV - Engine PN 19368175 3 Each $ 6372.19 $ 19116.57 
8 2020 Tahoe SSV - Engine PN 19368175-Core 3 Each $2500.00 $ 7500.00 
9 2020 Tahoe SSV - Fuel Pump PN 13551499 20 Each $ 243.44 $ 4868.80 
10 2021 Tahoe LS - Pump - Fuel PN 86770943 5 Each $ 155.56 $ 777.80 
11 2019 Tahoe PPV - Fuel Pump Module PN13535371 5 Each $ 236.35 $ 1181.75 
12 2019 Tahoe PPV - Sensor PN13535372 5 Each $ 104.15 $ 520.75 
13 2019 Tahoe PPV -Left Front inner Door Panel PN84676599 50 Each $ 374.94 $ 18747.00 
14 2019 Tahoe PPV -Fuel Sender Kit PN13512936 5 Each $ 101.11 $ 505.55 
15 2016 Impala Limited -Regulator - Window - LF PN22894021 10 Each $ 169.98 $ 1699.80 
16 2016 Impala Limited -Pump - Fuel PN19300160 5 Each $ 548.79 $ 2743.95 
17 Mechanical Repair (Diagnose & Repair) n/a 400 Hour $ 140.00 $ 56000.00 
18 Body Repair n/a 300 Hour $ 56.00 $ 16800.00 
19 Body Paint n/a 150 Hour $ 56.00 $ 8400.00 
20 Frame Repair n/a 100 Hour $ 56.00 $ 5600.00 
21 Miscellaneous Charges (Disposal/Environmental) n/a 150 Each $ $ 

FOB Destination/Unloaded; include cost of freight in unit price. Total Bid 
Although County will pay taxes IF applicable, do NOT include sales tax in unit Amount for $ 230059.47 

price. Chevrolet 

DISCOUNT: For those items not specifically listed and priced above that may be provided within the defined scope of this 
agreement, the Seller shall list or submit documents, compact disc/thumb drive with filenames or identify website address, 
identifying all other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those items specifically defined above. The same discount structure 
shall be used to determine unit prices for a manufacturer's complete line, not just the items listed above. 

Chevrolet Manufacturer: General Motors/ AC Delco 

Attachment A 
Revised January 2023 

Discount: GM COST PLUS 25.0% 
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MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 23000000000000000139 MA Version: 1 

Description: Original Equipment Manufacture OEM Warranty Parts and Repair 
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Pima County Procurement Department 

150 W. Congress SI. 5th Fl 

Tucson AZ. 85701 

Issued By: MARIA CANIZALES 

Phone: 5207248167 

Email: maria.canizales@pima.gov 

JIM CLICK FORD INC 

DBA: JIM CLICK FORD LINCOLN 

6244 E 22ND ST 

TUCSON AZ 85711 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Email: 

Terms: 

Days: 

Page: 1 of 2 

Initiation Date: 03-21-2023 

Expiration Date: 03-20-2024 

NTE Amount: 

Used Amount: $0.00 

CHRIS CARROLL 

520-570-7316 

CCARROLL@JIMCLICK.COM 

0.00 % 

30 

This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $624,000.00 (including sales tax) and includes four 
(4) one-year renewal options. 

Attachment: Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



• MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 23000000000000000139 MA Version: 1 Page: 2 of 2 

Line Description 

2017 Escape - Pump-Fuel 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $271.40 GV6Z-9H307-A 

2 2020 Escape - Throttle Body 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $53.25 DS7Z-9E926-D 

3 2020 Explorer Pl Hybrid - Wheel 18 inch 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $420.28 LB5Z-1015-B 

4 2021 Explorer Pl Hybrid - Brake-Pads-Frt. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $85.68 L1MZ-2001-G 

5 2019 Super Duty F 450 - Side Step Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $410.55 HC3Z-16450-HB 

6 2019 Super Duty F 350 - Cylinder Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,334.00 BC3Z-6049-T 

7 2019 Super Duty F 450 - Side Step Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $250.00 BC3Z-6049-T-CORE 

8 2018 Super Duty F-550 - Engine Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $5,748.85 8C3Z-6006-BARM 

9 2018 Super Duty F-550 - Engine Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,800.00 8C3Z-6006-BARM -

CORE 

10 2022 Explorer Pl Hybrid - Booster Assy. (includes ABS mod 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,439.80 L 1 MZ-2005-J 

11 2018 Fusion - Fuel Pump Module 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $262.20 DG9Z-9H307-AC 

12 2018 Fusion - Motor Assy.-Blend Door Actuator 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $27.03 GS7Z-19E616-B 

13 Mechanical Repair (Diagnose & Repair) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $135.00 

14 Body Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $68.00 

15 Body Paint 
Discount UOM Unit Price Stock Code VPN MPN 

0.0000 % HOUR $68.00 

16 Frame Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $68.00 

17 Miscellaneous Charges (Disposal/Environmental) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $10.00 

18 Free-form line for items not listed but with scope of work 
Discount UOM Unit Price Stock Code VPN MPN 
15.0000 % $0.00 



Solicitation No. RF0-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

OFFER AGREEMENT 

1. PURPOSE 
This contract establishes a system-generated form Master Agreement ("MA") for Contractors to provide Pima County 
("County") with Original Equipmerit Manufacturer (OEM} Warranty Repair and Parts on an •as required basis" by issue 
of Delivery Order ("DO°) or Delivery Order Maxirno ("DOM") . . 
The established MA w.UI be issued to all Contractors awarded on this contract. County will order OEM Warranty Repair 
and Parts from the Contractor on the contract offering the best value to County. Should that Contractor be unable to 
provide the Good/Service at the time requested, County will then order the OEM Warranty Repair and Parts from 
another Contractor available on the c,ontract. 

The established MA will identify the Contractor to provide the required items as designated by the following: 

County will award by manufacturer; and each will be awarded to a primary Contractor and secondary Contractor, if 
available. The primary aw1:3rd will be to the low bid, responsive, responsible bidder per manufacturer, meeting all 
specifications, terms, and conditions. The secondary awards will be to the next lowest, most responsive, and responsible 

• bidder per manufacturer meeting all specifications1 terms, and conditions. 

2. CONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS 
The MA will document the commencement date of the contract, and will be for a one (1) year period with four (4) one­
year renewal options that the parties may exercise as folloyvs: County will issue contract extensions, renewals, or 
revisions to Contractor with a revised MA document. Contractor must object in Writing to the proposed revisions, terms, 
conditions, scope modifications and/or specifications within ten (1 O) calendar days of issuance by County. If Contractor 
does not notify county of any objections within that timeframe, the revision(s) will be binding on the parties. 

3. CONTRACTOR MINIMUM QUALIFICATIONS 
Contractor certifies that it is competent, willing, and responsible for performing the services or provfcling the products in 
accordance with the requirements of this contract. Contractor certifies that it possesses all licenses required by 
applicable Agencies to satisfy the requirements of this contraet. 

Contractor will check appropriate response below and provide requested documents. Failure to check 
appropriate response and provide copies of requested documents may cause the offer to be rejected and 
deemed non-responsive: 

Contractor must be authorized to sell OEM parts and repair per OEM specifications 
1 vehicles for a minimum of three (3) consecutive years, in.eluding the current ye~r. 

~Yes □ No 
Attach a copy of the business license/documentation with the bid submission. 

Contractor must have a local facility within the Tucson Metropolitan area for 

✓Yes warranty repair and parts. 
□ 2 Provide local facility address: (.e Z,~L.\ ~- 2:7..NQ ~. 

No 

TV'\C..SON ii et-=l::: ~61\\ 
. 

4. PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK 
Contractor to provide County with warranty OEM repair and parts for various manufacturers' County vehicle models 
listed herein. Fleet Services (Fleet) is the only department aL1thorized for warranty repairs to County vehicles. 

4.1. Warranty Parts, and Repair Specifications 
4.1.1. Contractor must employ certified-trained technicians to perform all repairs and service of vehicles. 

4.1.2. Contractor must repair or replace parts with new OEM part(s). 

4.1.3. Contractor must use SAE (Society of Automotive Engineers} approved fluids to comply with the vehicle 
warranty conditions. 

Offer Agreement 
Revised October 2022 
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4.1.4. County will contact Contractor with a request for a repair via email. Upon receiving the vehicle within 
twenty-four (24) hours, the Contractor must determine if the vehicle is under warranty or non.;.warranty'. If 
warranty, follow the procedure under this section. If this is a non-warranty repair, follow the process under 
the non-warranty specification section 4,2. 

4.1.5. Fleet will determine if the vehicle will be towed or driven to the Contractor's facility. Contractor will pay for 
delivery and pick up if repairs are under warranty, 

4.1.6, Contractor's invoices must include identification information, line~item breakdown of total labor hours, 
parts, environmental fees, and any miscellaneous charges. All miscellaneous shop charges incidentals, 
i.e., disposal, surcharges, a.nd environmental fees, will be a flat fee. 

4.1.7. Contractor must repair and return the vehicle to County within three (3) business days after receiving the 
vehicle. If Contractor cannot meet the deadline; Contractor must contact County to make alternate 
arrangements agreed upon by both Fleet and Contractor . . 

4.1.8. Contractor is responsible for providing any required certifications or proof of conformance to standard 
requirements. Any supporting data or documentation must be supplied to County upon request. 

4.1.9. Contractor may have to perform body, paint, and frame repair. This work will only be allowed under 
warranty and approval by Fleet. 

4.2.. Non-Warranty Specifications 

4.2.1. Contractor must provide an estimate within twenty-four (24) hours with a repair diagnosis from the date 
of receiving the vehicle. The estimate must have the breakdown of labor, parts, miscellaneous fees, and 
vehicle VIN. Once Fleet approves the estimate, Contactor must complete repairs within three (3) business 
days of approval of the estimate. County will issue a DO/DOM to Contractor. If Contractor finds additional 
repairs necessary prior to continuing repairs, Contact.or must contact Fleet with a revised estimate. Fleet 
reserves the right to request photos or go to Contractor's facility to verify repairs. Upon Fleet's approval 
of the estimate, Fleet will revise the DO/DOM with the revised estimate . . 

4.2.2. County reserves the right to approve the use of aftermarket parts for non-warranty vehicles. 

4.3. Warranty Specifications 
Contractor.must unconditionally warrant all parts, material, and labor, including workmanship, for three (3) months 
and any standard warranties on all major repairs, i.e., engines and transmissions, from the date of acceptance 
by County. All warranty work must be accomplished to the satisfaction of County. For all warranty repairs, 
Contractor must provide a detailed explanation of What failed, the possible causes, and the parts and mat.erials 
required to correct. • 

5. SUSTAINABILITY 
In accordance with Board of Supervisors Resolution 2007-84, Pima County values and highly encourages contractors 
to utilize sustainable practices. Please CHECK any of the following that your business incorporates: 

r{ Waste prevention/reduction or material recycling/reuse. 

✓ Alternative energy/fuels (such as solar/wind energy; •bio-diesel; alternative fuels; hybrid vehicles) in your 
program's preparation, transportation, and demonstration. 

[1 Environmentally preferable materials (such as recycled materials; locally produced/manufactured products). 

n Sustainable practices that lessen impact on non-renewable resources and global climate change (such as 
reduction in water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work 
schedule$). · 

17 Other practices which coincide with County's definition .of sustainable practices (such as alternative modes of 
transportation; transportation minimization; life-cycle costs; product/packaging "take back" practices; preference 
to firms located with Pima County). 

Offer Agreement 
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6. OFFER ACCEPTANCE & ORDER RELEASES 
County will accept offers and execute this contract by issuin'g an MA {recurring requirements) to be effective on the 
document's date of issue without further action by either party. The MA will include the term of the contract. 

Pursuant to the executed MA, County departments requiring the goods or services described herein wUI issue a DO or 
DOM to the Contractor'. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County 
gives the order verbally, the Cot,1nty Department issuing the order will transmit a confirming order document 
to Contractor within five (5) workdays of the date it gives the verbal order. 

Contractor must not supply materials or services that are not specified on the MA and are not documented or 
authorized by a DO or DOM at the time of provision. County accepts no responsibility for control of or payment 
for materials or services not documented by a County DO or DOM. 

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance 
with all requirements of this contract. In particular, Contractor will not provide goods or services in excess of the 
executed contract items, item quantity, item amount, or contract amount without prior written authorization by contract 
amendment that County has properly executed and issued. Any items Contractor provides in excess of thos.e stated in 
the contract are at Contractor's own risk. Contractor will decline verbal requests to deliver items in excess of the contract 

, and will report all such requests in writing to County's Procurement Department within one (1) workday of the request. 
The report must include. the name of the requesting individual and the nature of the request. 

7. ACCEPTANCE OF GOODS & SERVICES 
The County Department designated on the issued order DO or DOM will accept goods and services only in accordance 
with this contract. Such acceptance is a prerequisite to the commencement of payment terms. 

' 
8. COMPENSATION & PAYMENT 

The MA will establish the contractual Not-to~Exceed Amount ("NTE Amount"). The NTE Amount represents the funding 
appropriated by County for this contract and cannot be altered without amendment Contractor will not accept orders, 
or provic{e services or products that cumulatively exceed the contract amount. 

8.1. Unit Prices 
Contractor's unit prices must include all incidentals and associated costs required to comply with and satisfy all 
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions. 

· County will make no payments for items not in the contract and Contractor will not invoice them. 

Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts. 
County makes no guarantee regarding actual orders for items or quantities during the term of the contract. County 
is not responsible for Contractor inventory or order commitment. 

See Attachments A-F: 

Attachment A: Pricing Page for Chevrolet (1 Page) 
Attachment B: Pricing Page for Ford (1 Page) 
Attachment C: Pricing Page for Dodge/Ram (1 Page) 
Attachment D: Pricing Page for Toyota (1 Page) 
Attachment E: Pricing Page for Chrysler/Jeep (1 Page) 
Attachment F: Pricing Pa.ge for Hyundai (1 Page) 

' 
Return only the Attachments your organization will be bidding. 

Unless the parties otherwise agree in writing, all pricing will be F.O.B. Destination & Freight Prepaid Not Billed 
("F.O.B. Destination'). Contractor will deliver and unload products or services at the destination(s) that the 
delivery article of this contract or accepted Order indicates. The offered Unit Price must include.all freight costs. 
Although an order may not fully include State and City sales tax, County will pay such taxes as are OlRECTL Y 
applicable to County and Contractor Invoices such taxes as a separate line item. Contractor must not include 
such taxes in the item unit price. 

Offer Agreement 
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8.2. Price Warranty and Trade-In Allowance 
Contractor will give County the benefit of any price reduction before actual time of shipment. Parties may 
negotiate a fair and eqyltable trade-in aUowance value for County surplus property to be applied through either a 
discounted purchase price or acc;ount cre~lit. The trade-in value must be stated on a written price quote priorto 

· County making a purchase, or on a credit rnerno invoice for a prior purchase, Trade-In property will be itemized 
on the quote or invoice by description, model/part number, quantity and guaranteed trade-in value. County will 
coordinate and document the delivery of surplus trade-in property to Contractor. Award of contract constitutes 
disposition authority to trade-in surplus property pursuant to Board of Supervisors' Policy D.29.11, Surplus 
Personal Property. 

8.3. Price Escalation 
All unit prices shall consider/provide for current economic and market. conditions, and include compensation for 
Contractor to implement and actively conduct cost and price control, No additional compensation shall be paid 
to Contractor to reimburse efforts to implement and conduct cost and price controls. Prices shalt remain fixed 
for the initial contract term, after which Contractor may submit no more than one (1) written Price 
Escalation Request ("PER") per term. The PER must be submitted not later than 90 days prior to the contract 
renewal date, and must clearly demonstrate justification for the increase in price, such. as continued and 
si9nificant changes in economic and/or market conditions justifying any requested price escalation. The PER 
must reference/cite any source materials used to form the basis of the proposed justification, but must not include 
historical information prior to the initial contract term. County will research Bureau of Labor Statistics (BLS) 
Producer Price Index (PPl) and/or other related indicators or sources, and conduct an analysis to determine 1) ff 
the submitted Justification and evidence are sufficient, 2) the requested price escalation is fair and reasonable, 
and 3) if approving the PER is in the County's best interest County reserves the right to negotiate, accept or 
reject the PER, or terminate and re~solicit the contract., 

8.4. Living Wage 
All pricing will conform to Pima County's Living Wage ordinance if applicable, including required annual 
adjustments of the wage. 

8.5. Additional Items and/or Services 
This following section is for items that Contractor did not list or price above but are within the scope of this 
contract. Contractor may provide these items under this contract. Contractor will submit Master Price List (MPL) 
doc.uments, compact disc (CD) or usa flash drive, and file names or identify we!:>site address, identifying all other 
items offered pursuant to this contract. ihe MPL or website address specifically designed for County must include 
the vendor's/manufacturer's or retail price list and the discount percentage off utilized to get to include Discounted 
Unit Price being offered to. County i.e. Manufacturer's List Price - (List price x Discount%) = Discounted Unit 
Price. The resulting Unit Prices must be of similar discount off List Prices for those items specifically included 
above. Item Unit Prices above will govern in case of conflict with the Master Price List. 
Indicate the discount on each of the Attachment(s). 

The parties may negotiate and establish unit pricing in writing under the contract for items included in the scope 
of the contract that does not have previously listed unit pricing. 

8.6. Standard Payment Term 
Net (30), effective from the date of valid invoice document and does not commence until the latest of 1) the 
receiving County Department receives goods or services into County's payment system or 2} County Financial 
Operations receives and verifies Contractor's invoice. • 

8.7. Optional Early Payment Discount Term 
Pima County Administrative Procedure No. 22-35 Section 2.2.4 describes County's practice regarding discounts 
for early payment. Contractor offers the following discounts to those prices to be. used for all orders issued 
pursuant to this contract. County will utilize the existing payment code that best matches that offered and does 
not exceed the offered discount percentage. Payment days cannot be less than ten (10) calendar days. 
Contractor will submit valid invoice document consistent with the associated DO or DOM to County's Finance 
Department at least seven (7) calendar days prior to the date on which the discounted payment is due. If desired, 
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this 
E;arly Payment Discount. 

Offer Agreement 
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Optional Early Payment Discount: % if payment tendered Within __ Days as indicated above. 

8.8; Invoicing 
Contractor will submit Request(s) for Payment or Invoices to the location and entity identified by County's DO or 
DOM document. 
All Invoice documents wiJI referemce County's DO or DOM number under which the se1Yices or products were 
ordered. Contractor must utilize the item description, precise unit price, AND unit of measure included in County's 
order document for ALL Invoice line items. County may return invoices that include line items or unit prices that 
d.o not match those documented by County's order to Contractor unprocessed for correction. 

' 
Contractor will provide detailed documentation in support of payment requests, which should be consistent with 
and not exceed County's DO or DOM document. Contractor will bill County within one (1) month after the <:iate 
on which Contractor's right to payment accrues ("Payment Accrual Date"), which, unless this contract specifically 
provides otherwise, is the date Contractor delivers goods, performs s.ervices or incurs costs. Invoices must assign 
each billed amount to an appropriate line item of County's order and document each Payment Accrual Date. 
C9unty may refuse to pay any amount that Contractor bills in which does not conform to County's DO or DOM 
document. County will refuse to pay any amount that C~mtractor bills more than six (6) months after the Payment 

.Accrual Date, pursuant to A.RS.§ 11-622(C}. 

9. VENDOR RECORD MAINTENANCE 
Contractor must establish and maintain a complete Pima County Vendor record, which includes the provision of a 
properly completed and executed "Request for Taxpayer Identification Number and Certification" document (Form W-
9}. The record must be regisfered with a valid and monitored email address for Contracto.r. In the event of any change 
that renders the information on that. record inaccurate Contractor must update the record within ten (10) calendar deys 
of the change and prior to the submission of any invoice or request for payment. Contractor must register through 
http://www.pima.gov/procure/venreg. htm. 

10. DELIVERY 
"On-Time" delivery is an essential part of the consideration that Confractor is to provide to County under the contract. 
Contractor will make delivery in accordance with the Standard Terms and Conditions and to the location(s) on the DO 
or DOM document. 

Delivery location; Fleet Services 
1291 S. Mission Rd. 
Tucson, Arizona 85713 

Contractor guarantees delivery of product or service in less than three (3) business days after issue date of order. If 
necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method at no additional cost to 
County. 

11. TAXES,FEES,EXPENSES 
Pursuant to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and 
City sa.les tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insurance, 
license .fees, permits, costs of bonds, surcharges, or bid preparation unless the contract expressly includes such 
charges and the solicitation documents itemize them. 

12. OTHER DOCUMENTS 
Contra.ctor and County are entering into this contract have relied upon information provided or referenced by Pima 
County Solicitation No. RF0-473439-LC including the Offer Agreement, Standard Terms and Conditions, Solicitation 
Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to satisfy Minimum 
Qualifications and any other information and documents that Contractor has submitted in its response to County's 
Solicitation. The Contract incorporates these documents as though set forth in full herein, to the extent not inconsistent 
with the provisions of this contract. 

13. INSURANCE 
The Insurance Requirements herein are minimum requirements for this contract and in no way limit the indemnity 
covenants contained in this contract. Contractor's insurance shall be placed with companies licensed in the State of 
Arizona and the insureds shall have an "A.M. Best" rating of not less than A-VII, unless otherwise approved by County. 
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County in no way warrants that the minimum insurer rating is .sufficient to protect Contractor from potential insurer 
insolvenqy. 

13.1. Minimum Scope and Limits of Insurance . 
Contractor will procure and maintain illt its own expense, until all contractual obligations have been discharged, 
the insurance coverage with limits of liability not less than stated below. County In no way warrants that the 
minimum insurance limits contained herein are sufficient to protect Contracto.r from liabilities that arise out of the 
performance of the work under this contract If necessary, Contractor may obtain commercial umbrella or excess 
insurance to satisfy County's Insurance Requirements. 

13.1.1. Commercial General Liability (CGL) 
Occurrence Form with limits of $2,000,000 Each Occurrence and $2,000,000 General Aggregate. Policy 
shall include cover for liability arising from premises, operations, independent contractors, personal 
injury, bodily injury; property damage, broad form contractual liability coverage, personal and advertising 
injury and products - completed operations, 

13.1.2. Business Automobile Liability 
Bodily Injury and Property Damage for any owned, leased, hired, and/or non-owned automobiles 
assigned to or used in the performance of this c9ntract with a Combined Single Limit (CSL) of $1,000,000 
Each Accident. 

13.1.3. Workers' Compensation (WC) and Employers' Liability 
Statutory requirements and benefits for Workers' Compensation. In Arizona, WC coverage is compulsory 
for employers of one or more employees. Employers' Liability coverage with limits of $1,000,000 each 
accident and $1,000,000 each person - disease. 

13.1.4. Professional Liability (E&O) Insurance , 
This insurance is required when the Professional Liability or any other coverage is excluded from the 
above CGL policy. The policy limits shall be not less than $2,000,000 Each Claim and $2,000,000 Annual 
Aggregate. The insurance policy shall cover professional misconduct or negligent acts of anyone 
performing any services under this contract. 

In the event that the Professional Liability insurance required by this contract is written on a claims-made 
basis, Contractor shall warrant that continuous coverage will be maintained as outlined under "Additional 
Insurance Requirements - Claims-Made Coverage" section. 

13.2. Additional Insurance Requirements. 
The policies· shall include, or be endorsed to include, as required by this contract, the following provisions: 

13.2.1. Claims-Made Insurance Coverage 
If any part of the Required Insurance is written on a claims-made b9sis, any policy retroactive date must 
precede the effective date of this contract, c1nd Contractor must maintain such coverage for a period of 
not less than three (3) years following contract-expiration, termination or cancellation. 

13.2.2. Additional Insured Endorsement 
The General Liability, Business Automobile, Technology E&O, Network Security & Privacy Liability 
policies must each be endorsed to include Pima County and all its related special districts, elected 
officials, officers, agents, employees and volunteers (collectively "County and its Agents") as additional 
insureds with respect to vicarious liability arising out of the activities performed by or on behalf of the 
Contractor. The full policy limits and scope o{ protection must apply to Col,lnty and its Agents as an 
additional insured, even if they exceed the Insurance Requirements. 

13.2.3. Subrogation Endorsement 
The General Liability, Business Automobile Liability, Workers' Compensation and Technology E&O 
Policies shall each contain a waiver of subrogation endorsement in favor of County, and its departments, 
districts, officials, agents, and employees for losses arising from work performed by or on behalf of the 
Contractor. 
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13.2.4. Primary Insurance Endorsement 
Contractor's policies shall stipulate that the insurance afforded Contractor shall be primary and that any 
insurance carried by County, its agents, officials, or employees shall be excess and not contributory 
insurance. The Required Insurance policies may not obligate County to pay any portion of Contractor's 
deductible or Self Insurance Retent.ion (SIR). • 

13.2.5. Insurance provided by Contractor shall not lirnit Contractor's liability assumed under the lndernnificatii:>n 
provisions of this Contract. 

13.2.6. Subcontractors 
Contractor must either (a) include all subcontractors as additional insureds under Its Required Insurance 
policies, or (b) require each subcontractor to separately meet all Insurance Reqllirements andverify that 
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance 
certificates for each subcontractor. Contractor must obtain County's approval of any subcontractor 
request to modify the Insurance Requirements as to that subcontractor. 

13.3. Notice of Cancellation 
Each Required Insurance policy must provide, and certificates specify, that County will receive not less than thirty 
(30) days advance wr.itten notice of any policy cancellation, except 10-days prior notice is sufficient when the 
cancellation is for non-payment of a premium. Notice mllst be mailed, emailed, hand-delivered or sent via 
facsimile transmission to County's Contracting Representative, and must include the project or contract number 
and project description. 

· 13.4. Verification Qf Coverage 
Contractor shall furnish County with certificates of insurance (valid ACORD form or equivalentapproved by 
County) as required by this contract. An authorized representative of the insurer shall sign the certificates. Each 
certificate must include: 

• County's tracking number for this contract! which is shown on the first page of the contract, and a 
project description, in the body of the Certificate; 

• A notation of policy deductibles or SIRs relating to the specific policy; and 

• Certificates must specify that the appropriate policies are endorsed to include additional insured and 
subrogation wavier endorsements for County and its Agents. Note: Contractors for larger projects 
must provide actual copies of the additional insured and subrogation endorsements. 

13.4.1. All certificates and endorsements, as required by this contract, are to be received and approved by 
County before, and be in effect not less than 15 days prior to, commencement of work. A renewal 
certificate must be provided to County not less than 15 days prior to the policy's expiration date to include 
actual copies of the additional insured and waiver of subrogation endorsements. Failure to maintain the 
insurance coverages or policies as required by this contract, or to provide evidence of renewal, is a 
material breach of contract. 

13 .. 4.2. All certificates required by this contract shall be sent directly to the appropriate County Department. The 
Certificate of Insurance shall include Countts project or contract number and project description on the 
certificate. County may require complete copies of all insurance policies required by this contract at any 
time. 

13.5. Approval and Modifications 
County's Risk Manager may .approve a modification of the Insurance Requirements without the necessity of a 
formal contract amendment, but the approval must be in writing. County's failure to ol:>tt;iin a required insurance 
certificate or endorsement, County's failure to object to a non-complying insurance certificate or endorsement, or 
County's receipt of any other information from the Contractor, its insurance broker(s) and/or insurer(s); do not 
constitute a waiver of any of the Insurance Requirements. 

14. PERFORMANCE BOND Not applicable to this contract. 
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15. ACKNOWLEDGEM~NT OF SOLICITATION AMENDI\I ENTS 
Contra·c·. t.?r mustac~towledge in the tabf.e belo.w to h, •. a\Je read.all published solicitation amendments and must ensure 
they are submitting 11 amended pages of the solicita~io ~ (if any) with their response: 

Amendment# Date Amendmenl ~ Date Amendment# Date 

or 
Q'l... 
. . 

16. SMALL BUSINESS ENTERPRISE (SSE) CERTIFICA1 ION 

Is your finn SBE ce+ed as defined by the sollc1tation? 

If Yes, have you included your certification document? Yes fl No 0 
(select orie} 

Yes n No u 
(select one) 

NOTE: If you do not : ubmit the SBE Certification docun ent with your bid, County will not apply the SSE Preference. 

Offer Agreement 
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Solicitation No. RF0-473439~LC 

17. BID/OFFER CERTIFICATION 

CONTRACTOR LEGAL NAME: 

Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

BUSINESS ALSO KNOWN AS: 

MAILING AODRESS: 

CITY/STATE/ZIP: 

REMIT TO ADDRESS: 1/J 

CITY/STATE/ZIP: 

CONTACT PERSON NAME/TITLE: 

FAX: 

CONTACT PERSON EMAIL ADDRESS: 

EMAIL ADDRESS FOR ORDERS & CONTRACTS: 

CORPORATE HEADQUARTERS ADDRESS: 

WEBSITE: 

By signing and submftting the Offer Agreement, the undersigned certifies that they ate legally authorized to represent and 
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contrnctor has reviewed 
the County's Procurement website for solicitation amendments and has incorporated all such amendments to its offer, that 
Contractor is qualified and willing to provide the items requested, and that Contractor will comply with all requirements of 
the contract. The Unit Pricing includes all costs incidental to the provision of the items in compliance with the contract; no 
additional payment will be made. County may deem conditional offers that modify the solicitation requirements not 
'responsive' and County may not evaluate them. Contractor's submission of a signed Offer Agreement will constitute a firm 
offer and upon the issuance of a MA document issued by Cdunty's Procurement Director or authorized designee will form 
a binding contract that will require Contractor to provide the goods or services and materials described in thi.s contract. The 
undersigned hereby offers to furnish the goods or services in c;ompliance With all terms, conditions, and specifications in 
this OfferAgreement. 

SIGNATURE: DATE: ___ J_-z._··.:_3_-2_!>"'---------

PRINTEO NAME & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER 

. 
PHONE AND EMAIL: ... L ..... '6W---")_q_1_,_0_,_13;;.._.;;/ f..p.;.__ __ ___,_14Lt>...>.....::,._E.P,..._.'f',_e:_1-_8;;:;;_;'>'""""J:_M..___;c.,_c_:::s::_c._,t.._._CP_M _______ _ 

County Attorney Contract Approval "As to Form". 
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PIMA COUNTY STANDARD TERMS AND CONDITIONS 

1; · WARRANTY 
Contractor warrants goods or services to be satisfactory and free from defects. Contractor also warrants that all products 
.and services provided under this contract are non-infringing. 

2. PACKING 
Contractor will make. no extra charges for packaging or packing material. Contractor is responsible for -safe packaging 
conforrning to carrier's requirements. 

3. DELIVERY 
On-time delivery of goods and services is an essential part of the consideration that County will receive. 

Contractor must provide a guaranteed delivery date, or interval period from order release date to delivery if the Price 
proposal document requires it. Upon receipt of notification of delivery delay, County may cancel the order or extend 
delivery times at no cost to County. Any extension of delivery tJmes will not be valid unless an authorized representative 
of County extends it to Contractor in writing. 

To mitigate or prevent damages from delayed delivery, County may require Contractor to deliver additional quantity 
utilizing express modes of transport, or overtime, all costs to be Contractor's responsibility. County may cancel any 
delinquent order, procure from ah alternate source, or refuse receipt of or return delayed deliveries at no cost to County. 
County may cancel any order or refuse delivery upon default by Contractor concerning time, cost, or manner of delivery. 
Contractor is not responsible for unforeseen delivery· delays caused by fires, strikes, acts of God, or other causes 
beyond Contractor's control, provided that Contractor provides County immediate notice of delay. 

4. SPECIFICATION CHANGES 
County may make changes in the specifications, services, or terms and conditions of an order. If such changes cause 
an increase or decrease in the amount due under an order or in time required for performance, County will make an 
• acceptable adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable. 

Nothing in this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an 
order; · 

5. INSPECTION 
County may inspect or test all goods and services at place of manufacture, destination, or both. Contractor will hold 
goods failing to meet specifications of the order or contract at Contractor's risk and County may return such goods to 
Contractor and Contractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping, 
restocking or other like expenses. fn lieu of return of nonconforming supplies, County may waive any nonconformity, 
receive.the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will not apply to 
subsequent shipments or deliveries. 

6. ACCEPTANCE OF MATERIALS.AND SERVICES 
County will not execute an acceptance or authorize payment for any service, equipment or component prior to delivery 
and verification that the delivery meets all specification requirements. 

7. RIGHTS AND REMEDIES OF COUNTY rOR DEFAULT 
If Contractor furnishes Items that do not to conform to the contract reqµirements, or to the sample that Contractor 
submitted, County may reject the items. Contractor must then r.eclaim and remove the items, without expense to County. 
Contractor must also immediately replace all rejected items with conforming items. Should Contractor fail, neglect, or 
refuse immediately to do so, County may purchase in the open market a corresponding quantity of any such items and 
deduct from any monies due or that may become due to Contractor the difference between the price named in the MA 
or Purchase Order ("PO'') and the actual cost to County. 

If Contractor fails to make prompt delivery of any item, County may purchase the item in the open market and invoke 
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, or acts of 
god or of the government. If County cancels a MA. PO or associated order, either in whole or in part, by reason of the 
default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procuring any items 
which Contractor was obligated to supply. These remedies are not exclusive and are in addition to any other rights and 
remed_ies provided by law or under the contract. 
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8. !=RAUD AND COLLUSION 
Contractot certifies that no officer or employee of county orof any subdivision thereof has. aided or assisted Contractor 
in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed 
by any other Contractor. Contractor also certifies that tt is not aware of any County employee 1) favoring one Contractor 
over another by giving or withholding information or by Willfully misleading a Proposer in regard to the character of the 
material or supplies caUed for or the conditions Llnder which the proposad work is to be done; 2) knowingly accepting 
materials or supplies of a quality inferror to those.called for by any contract; or 4) directly or indirectly having a financial 
interest in the proposal or resulting contract.· Additionally, dur.ing the conduct of business with County, Contractor will 
not knowingly certify, or induce others to certify, to a· greater amount of labor performed than has . been actually 
performed, or to the receipt of a greater amount or different kind of material or supplies that has been actually received. 
If County finds at any time that Contractor has in presenting any proposal(s) colluded with any other party or parties for 
the purpose of prevei'lting any other proposal being made, then County will terminate any contract so awarded and that 
person,or entity will beliabJe for all damages that County sustains. 

9. COOPERATIVE USE OF RESULTING CONTRACT 
As allowed by law, County has entered into.cooperative procurement agreements that enable other public agencies to 
utilize County's contracts. Those public agencies may contact Contractor with requests to provide services and products 

:,pursu~i'lt.to the pricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor 
adjustments by written agreement to the contract to c1ccommodate additional cost or other factors not present in the 
contract and required to satisfy particular public agency code or functional requirements and within the intended scope 
of the $olicitation and resulting contract. The parties to the cooperative procurement wit.I negotiate and transact any 
such usage in accordance with procurement rules, regulations and requiremei'lts. Contractor will hold harmless County, 
its officers, employees, and agents from a,nd against all liability, including without limitation payment and performance 
associated with any cooperative agreement with another public agency. Contractor may view a list of agencles that are 
authorized to use County contracts at the Procurement Department Internet home page: http://www.pima.gov/procure, 
under the Vendor Information tab, by selecting the link titled County Cooperative Agreements -Authorized Agencies. 

10. INTELLECTUAL PROPERTY INDEMNITY 
Contractor will indemnify, defend and hold County, its officers, agents,. and employees harmless from liability of any 
kind, including costs and expenses, for infringement or use of any copyrighte~ composition, secret process, patented 
or unpatented invention, article or appliance furnished or used in connection with the contract and any MA, PO, and 
associated orders. County may require Contractor to furnish a bond or other indemnification to County against any and 
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement. 

11. INDEMNIFICATION 
Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any 
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney's fees arising 
out of any act, omission, fault or negligence by Contractor, its agents, employees or anyone under .its direction or control 
or on its behalf in connection with performance of the contract and any MA, PO or associated orders. Contractor will 
indemnify, defend and hold County harmless from any claim of infringement arising from services provided under this 
contract or from the provision, license, transfer or use for their intended purpose of any products provided under this 
Contract. · 

12. UNFAIR COMPETITION AND OTHER LAWS 
Responses must comply with Arizona trade and commerce laws (Title 44 A.R.S.) and all other applicable County, State, 

· and Federal laws and regulations. 

13. COMPLIANCE WITH LAWS 
Contractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without 
limitation. In the event any services that Contractor provides under this contract require a license issued by the Arizona 
Registrar bf Contractors ("ROC"), Contractor certifies that a Contractor licensed by ROC to perform those services in 
Arizonc1 will provlde such servlces, The laws and regulations of the State of Arizona govern the interpretation and 
construction of this contract, and the rights, perforf'!lance and disputes of and between the parties. Any action relating 
to this Contract must be filed and maintained in a court ofthe,State of Arizona in Pima County. 

14. ASSIGNMENT 
Contractor may not assign its rights to the contract, in whole or in part, without prior written approval of County. County 
may withhold approval at its sole discretion; provided that County will not unreasonably withhold such approval. 
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15, CANCELLATION FOR CONFLICT OF INTEREST 
This contract is subject to cancellation pursuant to A.RS. §§38-506 and 38-511, the pertinent provisions of Which are 

.. incorporated into this Contract by reference. 

16. ·. NON~OISCRIMINATION 
··contractor agrees to comply with all provisions and requirements of Arizona Executive Qrder 2009-09 which is hereby 
incorporated into this contract as if set forth in full herein including flow down of all provisions and requirements to any 
subcontractors. During the performance of this contract, Contractor must not. discriminate against any employee, client 
or any other individual in any way because of that person's age, race, creed, color, religion, sex, disability or national 
origin. 

17. NON-APPROPRIATION OF FUNDS 
County may cancel this contract if for any reason County's Board of Supervisors does not appropriate funds for the 
stated purpose of maintaining the contract. In the event of such cancellation, County has no further obligation, other 
than payment for services or goods that County has already received. 

18. PUBLIC RECORDS 
Disclosure. Pursuant to A.R.S. § 39-121 et seq., and A.RS. § 34-603(H) in the case of construction ot Architecturaland 
Engineering services procured under A.R.S. Title 34, Chapter 6, all documents submitted in response to the solicitation 
resulting in award of this Contract, inc:ltJding, but not limited to, pricing schedules, product specifications, work plans, 
and any supporting documents, are public records. As such, those documents are subject to release and/or review by 
the general public upon request, including competitors. 

Records Marked Confidential; Notice and Protective Order. If Contractor reasonably believes that some of those records 
contain proprietary, trade-secret or otherwise-confidential information, Contractor must prominently mark those records 
"CONFIDENTIAL." In the event a public-records request is submitted to County for records marked CONFIDENTIAL, 
County Will notify Contractor of the request as soon as reasonably possible. County will release the records 1 O business 
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order from a court 
of competent jurisdiction, enjoining the release of the records. County will not, under any circumstances, be responsible 
for securtng such an order, nor will County be in any way financially responsible for any costs associated with securing 
~uch an.order. 

<:ontrac:t9r agrees to waive confidentiality of any price terms. 

19. CUSTO!VI TOOLING, DOCUMENTATION AND TRANSITIONAL SUPPORT 
Costs to develop all tooling and documentation, such as and not limited to dies, molds, jigs, fixtures, artwork, film, 
patterns, digital files, work instructions, drawings, etc. necessary to provide the contracted services or products and 
unique to the services or products supplied to County are included in the agreed upon Unit Price unless the contract 
specifically states otherwise. Such tools and documentation are the property of County and will be marked, as is 
practical, as the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tooling and 
documentation to County within twenty (20) days of acceptarice by County of the first article sample, or not later than 
ten (10) days of termination of the contrac:t associated with their development, without additional cost to County. 
Contractor also agrees to act in good faith to facilitate the transition of work to a subsequent Contractor if and as 
reasonably requested by County at no additional cost. Should exceptional circumstances be present that rnay justify an 
additional charge, Contractor may submit said justification and proposed cost and negotiate an agreement acceptable 
to both Contractor and County, but Contractor may not withhold any requested tooling, document or support as 
described above that would delay the orderly, efficient and prompt transition of work. Should conduct bY Contractor 
result in additional costs to County, Contractor will reimburse County for said actual and incremental costs provided that 
County has given Contractor reasonable time to respond to c'ounty's requests for support. 

20. AMERICANS WITH DISABILITIES ACT 
Contractor will comply with all applicable provisions of the Americans with Disabilities Act (public law 101-336, 42 USC 
12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36. 

21 .. NON-EXCLUSIVE AGREEMENT 
Contractor understands that this Contract is nonexclusive and is for the sole convenience of County. County may obtain 
like services from other sources for any reason. ' 
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22. TERMINATION 
County may terminate any contract and any MA, PO, Delivery Order, DOM or issued NORFA, in whole or in part, at 
any time for any reason or no reason, without penalty or recourse, when in the best interests of County. Upon receipt 
of written notice, Contractor will immediately cease all work as directed by the notice, notify an subcontractors of the 
effective date of termination, and take appropriate actions to minimize further costs to County. In the event of termination 
under this paragraph, all documents, data,. and reports prepared by Contractor under th~ contra.ct become the property 
of County and Contractor must promptly deliver them to County. contractor is entitled to receive just and equitable 
compensation for work in progress, work completed, and materials accepted by County before the effective date of the 
termination. 

23. ORDER OF PRECEDENCE - CONFLICTING DOCUMENT$ 
In the event of inconsistencies between contract documents, the following is the order of precedence, superior to 
subordinate, that will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreement; these standard 
terms and conditions; any Contrc;!Ctor terms (Terms of Sale; End User Licenses Agreement; Service Agreement; etc.) 

· attached tq an MA, PO, DO or DOM, if applicable; any other solicitation documents. 

24. INDEPENDENT CONTRACTOR 
· ~ontractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered 
· employees of County and are not entitled to receive any employment-related fringe benefits under County's Merit 
System. Contractor rs responsible for paying all federal, state and local taxes associated with the compensation received 
pursuant to this Contract and will indemnify and hold County harmless from any and all liability which County may incur 
because of Contractor's failure to pay such taxes. 

25. BOOK AND RECORDS 
Contractor will keep and maintain proper and complete books, records and accounts, which · will be open at all 
reasonable times for inspection and audit by duly authorized representatives of County. In addition, Contractor will retain 
all records relating to this contract at least five (5) years after its termination or cancellation or, if later, 1,mtil any related 
pending proceeding or litigation has been closed. 

26. COUNTEPARTS 
The parties may execute the MA or PO that County awards pursuant to this solicitation in any number of counterparts, 
and each counterpart is considered an original, and together such counterparts constitute one and the same instrument. 
For th.e purposes of the MA and PO, the signed proposal of Contractor and the signed acceptance of County are each 
an original and together constitute a binding MA, if all other r~quirements for execution are present. 

27. AUTHORITY TO CONTRACT 
Contractor warrants its right and power to enter into the MA or PO. If any court or administrative agency determines 
that County does not have authority to enter into the MA or PO, County is not liable to Contractor or any third party by 
reason of such determination or by reason of the MA or PO. 

28. FULL AND COMPLETE PERFORMANCE 
The failure of either party to insist on one or more instances upon the full and complete performance with any of the 
terms qr conditions of the contract and any MA, PO, DO or BOM to be performed on the part of the other, or to take 
any action permitted as· a result thereof, is not a waiver or relinquishment of the right to insist upon full and complete 
performance of the same, or any ct.her c.ovenant or condition, either in the past or in the future. The acceptance by 
f!lltherparty of sums less than may be due and owing it at any time is not an accord and satisfaction. 

29.SUBCONTRACTORS 
Contractor is flllly responsible for all acts and omissions of any subcontractor .and of persons directly or indirectly 
employed by any subcontractor, and of persons for whose acts Contractor may be liable to the same extent that 
Contractor is responsible for the acts and omissions .of persons that it directly employs. Nothing in this contract creates 
any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may 
be reql!ired by law. 

30. SEVERABILITY 
Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by law 
is Ineffective to the extent of Sl!Ch prohibition without invalidating the remainder of this contract. 

31. LEGAL ARIZONA WORKERS ACT COMPLIANCE 
For the procurement of services in the State of Arizona, Contractor hereby warrants that it will at all times during the 
term of this contract comply with all federal immigration laws applicable to Contractor's employment of its employees, 

Offer Agreement Page 13 of 14 
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and with the requirements of A.R;S. § 23-214 (A) (together the "State cind Federal Immigration Laws"). Contractor will 
further ensure that each subcontractor who performs ciny work for Contractor under this contract likewise complies with 
~he State and Federcil Immigration Laws. 

County has the right at any titrie to inspect the books and records of Contractor and any subcontractor in order to verify 
such party's compliance with the State and Federal Immigration Laws. 

Any breach of Contractor's or any SL!bcontractor's warranty of compliance with the State and Federal Immigration Laws, 
or of any other provision of this section, is a material breach of this Contract subjecting Contractor to penalties up to 
and including suspension or termination of this Contract If the breach is by a subcontractor, and the subcontract is 
suspended or terminated as a result, Contractor will take such steps as may be necessary to either self-perform t.he 
services that would have been provided under the subcontract or retf:lin a replacement subcontractor as soon cis 
possible so as not to delay project completion. 

Contractor will advise each subcontractor of County's rights, and th~ subcontractor's obligations, under this Section by 
including a provision In each subcontract $Ubstantially in the following form: 

"Subcontractor hereby warrants that It will at all times during the term of this contract comply with all federal immigration 
laws applicc!ble to Subcontractor's employees, c:1nd with the requirements of A.R.S. § 23-214 (A). Subcontractor further 
agrees thcit County may inspect the Subcontractor's .books and records to ensure that Subcontractor is in compliance 
with these requirements. Any breach of this paragraph by Suqcontractor is a material breach of this contract subjecting 
Subcontractor to penalties up to and including suspension or termination of this contract." 

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsib!lity of 
Contractor. In the event that remedial action under this Section results in delay to one or more tasks cm the critical path 
of Contractor's approved construction or critical milestones schedule, such period of delay will be excusable delay for 
which Contractor is entitled to an extension of time. but not costs. 

32. CONTROL OF DATA PROVIDED BY COUNTY 
For those projects and contracts where County has provided data to enable the Contractor to provide contracted 
services or products, unless County otherwise specifies and agrees in writing, Contractor will treat, control and limit 
access to said information as confidential and Will under no circumstances release any data provided by County during 
the term of this contract and thereafter, including but not limited to personal identifying information as defined by A.R.S. 
§ 44-1,373, and Contractor is further prohibited from selling such data directly or through a third party. Upon termination 
or completion of the contract, Contractor will either return all such data to County or will destroy such data and confirm 
destruction in writing in a timely manner not to exceed sixty (60) calendar days. 

33. ISRAEL BOYCOTT CERTIFICATION 
Pursuant to A.R.S. § 35-393.01, if Contractor engages in for-profit activity and has ten (1 O) or more employees, and if 
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged ih, and agrees for the 
duration of this Contract to not engage in, a boycott of goods or services from Israel. This certification does not apply to 
a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

34. FORCED LABOR OF ETHNIC UYGl-iURS 
Pursuant to A.R.S. § 35-394 if Contractor engages in for-p~ofit activity and has 10 or more employees, Contractor 
certifies it is not currently using, and agrees for the dl!ration of this Contract to not use (1) the forced labor of ethnic 
Uyghurs in the People's Republic of China; (2) any good$ or services produced by the forced labor of ethnic Uyghurs 
in the People's Republic of China; and {3) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or serv.ices produced by the forced labor of ethnic Uyghurs in the People's Republic of China. If Contractor 
becomes aware dl!ting the term of the Contract that the Company is not in compliance with A.R.S. § 35-394, Contractor 
must notify the County within five business days and provide a written certification to County regarding compliance 
within one hundred eighty days. 

35. ENTIRE AGREEMENT 
This document constitutes the entire agreement between the parties·pertaining to the subject matter it addresses, and 
this Contract supersedes all prior or contemporaneous agreements and understandings, oral. or written. 

Off~r Agreernent 
Revised Octob.er 2022 
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Amendment No. 01 

Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

Attachment B: Pricing Page for Ford c1 Page) 

UNIT PFUCES (Net 30-day Payment Terms) 

ITEM NAME ESTIMATED 
Item Items to include and satisfy all Solicitation.& Part No. ANNUAL UOM Unit Price Extended Price 
No. Offer Agreement requirements, General & Item. USAGE 

Specifications 
QUANTITY 

1 2017 Escape - Pump-Fuel PN GV6Z-9H307-A 10 Each $ 1.11 .t.tO $ ZJ J'-1.o<> 

2 2020 !=scape -Throttle Body PN DS7Z-9E926-D 4 Each. $ 53.1..d $ -z..r~. QC, 

3 2020 Explorer Pl Hybrid - Wheel 18 inch PN LBSZ-1015-B 5 Each $ t.J z.o. -Z.$ $ '?. 10 L L(C 

4 2021 Explorer Pl Hybrid - Brake-Pads-Frt. PN L1MZ-2001-G 15 Each $ 0 6. l,,2':, 
O• 

$ 1.., e>G, l.;G ,, Q .• 

5 2019 Super Duty F450 - Side Step Assy. PN HC3Z-16450~HB 5 Each $ t.lLO, 65' $ i.p'§Z... ,~ 

G · 2019 Super Duty F 350 - Cylinder Assy. PN BC3Z-6049-T 2 Each $ I, a.ll.f • ti Cl $ "'l1&l,$. oo 

7 2019 Super Duty F 350 - Cylinder Assy. PN BC3Z-6049-T- 2 Each $ 2, !JC?• Cl'O $ 5"oe>, C,Q CORE 
8 2018 Super Duty F-550 .. Engine Assy. PN 8C3Z-6006-BARM 2 Each $ 51'-{S.~ $ ti ,"I'll : 1c, 

9 2018 Super Duty F"'.550 - Engine Assy. PN 8C3Z-6006sBARM 2 Each $ I d 00 "" $ '!>,r,oo. 
00 

-CORE I CJ • 

10 
2022 Explorer Pl Hybrid - Booster Assy. 

PN L 1 MZ-2005-J 5 Each 
$ /,'-13,,.go $ 7, 19'i • C:.c> (includes ABS modufe) 

11 2018 Fusion - Fuel Pump Module PN DG9Z-9H307-AC 2 Each $ z1,,,.z.20 $ 62..4 ."1° 

12 
2018 Fusion - Motor Assy.-Blend Door 

PN GS7Z-19E616-B 4 Each $ 21 _o;. $ JO<g,1-Z.... Actuator 

13 Mechanical Repair (Diagt10se & Repair) n/a ' 400 Hour $ r~s. c,t:> 
$ OC> §t(,oOC>. 

14 Body ~epair n/a 300 Hour $ bS.""0 $ <,O, "'(Oc>, (,IQ 

15 Body Paint n/a 150 Hour $ {pt,.~ $ lll>O 
(0. '2.00. 

16 Frame Repair 
n/a 

100 Hour $ $ ,,goo. oo b$. "" 
Miscellaneous Charges n/a . 

17 150 Each $ $ (Disposal/Environmental) ,o. r,C> 1:600. 0
~ 

FOB Destination/Unloaded; include cost of freight in unit price. Total Bid $ 

Amount for ~ 61 Although County will pay taxes !E applicable, do NOT include sales tax In unit f2,.f I?.(... • 
Ford price. . 

DISCOUNT: For those items not specifically listed and priced above that may be provided within the defined scope of this 
agreement, the Seller shall list or submit documents, compact disc/thumb drive with filenames or identify website address, 
identifying all other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those items specifically defined above. The same discount structure 
shall be used to determine unit prices for a manufacturer's complete line, not just the items listed above. 

Ford Manufacturer: _________ Discount: coS'i + \'o'/. 

Attachment B 
Revised January 2023 
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MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 23000000000000000139 MA Version: 

Description: Original Equipment Manufacture OEM Warranty Parts and Repair 

s 
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0 

R 

Pima County Procurement Department 

150 W. Congress St. 5th Fl 

Tucson Al. 85701 

Issued By: MARIA CANIZALES 

Phone: 5207248167 

Email: maria.canizales@pima.gov 

HOLMES TUTTLE FORD INC 

DBA: Holmes Tuttle Ford Lincoln 

660 W Auto Mall Dr 

Tucson AZ 85705 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

Initiation Date: 
T 

Expiration Date: 
E 

R 

M NTE Amount: 

s Used Amount: 

Contact: Jason Davis 

Phone: 520-292-3685 

Email: jdavis@hlford.com 

Terms: 0.00 % 

Days: 30 

Page: 1 of 2 

03-21-2023 

03-20-2024 

$624,000.00 

$0.00 

This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $624,000.00 (including sales tax) and includes four 
(4) one-year renewal options. 

Attachment: Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



A. 
~ 

MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 23000000000000000139 MA Version: 1 Page: 2 of 2 

Line Description 

2017 Escape - Pump-Fuel 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $271.40 GV6Z-9H307-A 

2 2020 Escape - Throttle Body 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $53.25 DS7Z-9E926-D 

3 2020 Explorer Pl Hybrid - Wheel 18 inch 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $420.28 LB5Z-1015-B 

4 2021 Explorer Pl Hybrid - Brake-Pads-Frt. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $85.68 L1MZ-2001-G 

5 2019 Super Duty F 450 - Side Step Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $410.55 HC3Z-16450-HB 

6 2019 Super Duty F 350 - Cylinder Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,334.00 BC3Z-6049-T 

7 2019 Super Duty F 350 - Cylinder Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $250.00 BC3Z-6049-T-CORE 

8 2018 Super Duty F-550 - Engine Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $5,748.85 8C3Z-6006-BARM 

9 2018 Super Duty F-550 - Engine Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,800.00 8C3Z-6006-BARM -

CORE 

10 2022 Explorer Pl Hybrid - Booster Assy. (includes ABS mod 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,439.80 L 1 MZ-2005-J 

11 2018 Fusion - Fuel Pump Module 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $262.20 DG9Z-9H307-AC 

12 2018 Fusion - Motor Assy.-Blend Door Actuator 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $27.03 GS7Z-19E616-B 

13 Mechanical Repair (Diagnose & Repair) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $135.00 

14 Body Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $68.00 

15 Body Paint 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $68.00 

16 Frame Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $68.00 

17 Miscellaneous Charges (Disposal/Environmental) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $10.00 

18 Free-form line for items not listed but with scope of work 
Discount UOM Unit Price Stock Code VPN MPN 
15.0000 % $0.00 



Solicitation No. RF0473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

OFFER AGREEMENT 

1. PURPOSE 
This contract establishes a system-generated form MastElr Agreement ("MA") for Contractors to provide Pima County 
("County") with Original Equipment Manufacturer (OEM) Warranty Repair and Parts on an "as required basis'' by issue 
of Delivery Order ("DO"} or Delivery Order Maximo ("DOM"). 

The established MA will be Issued to all Contractors awardec:f on this contract. County will order OEM Warranty Repair 
and Parts from the Contractor on th.e contra.ct offering the best value to County. Should that Contractor be unable to 
provide the Good/Service at the time requested, County will then order the OEM Warranty Repair and Parts from 
another Contractor available on the contract. 

The established MA will identify the Contractor to provide the required Items as designated by the following: 

County will award by manufacturer, and each will be awarded to a primary Contractor and secondary Contractor, if 
available. The primary award will be to the low bid, responsive, responsible bidder per manufacturer, meeting all 
specifications, terms, and conditions. The secondary awards will be to the next lowest, most responsive, and responsible 
biddet per manufacturer meeting all specifications, terms, and conditions. 

2. CONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS 
The MA will document the commencement date of the contract, and will be for a one (1) year period with four (4) one­
year renewal options that the parties may exercise as follows: County will issue contract extensions, renewals, or 
revisions to Contractor with a revised MA document. Contractor must object in writing to the proposed revisions, terms, 
conditions, scope modifications and/or specifications within ten (10) calendar days of issuance by County. If Contractor 
does not notify county of any objections within that timeframe, the revlsion(s) will be binding on the parties, 

3. CONTRACTOR MINIMUM QUALIFICATIONS 
Contractor certifies that it is competent, willing, and responsible for performing the services or providing the products in 
accordance with the requirements of this contract. Contractor certifies that it possesses all licenses required by 
applicable Agencies to satisfy the requirements of this contract. 

Contractor will check appropriate response below and provide requested documents. Failure to check 
appropriate response and provide copies of requested documents may cause the offer to be rejected and 
deemed non-responsive: 

Contractor must be authorized to sell OEM parts and repair per OEM specifications 
vehicles for a minimum of three (3) consecutive years, including the current year. 1 )( Yes □ No 
Attach a copy of the business license/documentation with the bid submission. 

Contractor must have a local facility within the Tucson Metropolitan area for 
warranty repair and parts. 

)8(' Yes □ 2 Provide local facility address: &ho V'I Au-ro ;VJ Prf...-l-,, i>tl" No 

:::t:U,0,So N l- -/J.Z:::. 6. 52-0 5 
4. PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK 

Contractor to provide County with warranty OEM repair and parts for various manufacturers' County vehicle models 
listed herein. Fleet Services (Fleet) is the only department authorized for warranty repairs to County vehicles. 

4.1. Warranty Parts, and Repair Specifications 
4.1.1. Contractor must employ certified-trained technicians to perform all repairs arid service of vehicles. 

4.1.2. Contractor must repair or replace parts with new OEM part(s). 

4.1.3. Contractor must use SAE (Society of Automotive Engineers) approved fluids to comply with the vehicle 
warranty conditions. 

Offer Agreement 
Revised October 2022 

Page 1 of 14 



Solicitation No. RF0-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

4.1.4. County will contact Contractor With a request for a repair via etnail. Upon receiving the vehicle within 
twenty-four (24) hours, the Contractor must determine if the vehicle Is under warranty or non-warranty. If 
warranty, follow the procedure under this section. If this is a non-warranty repair, follow the process under 
the non-wa:rra:nty specification section 4.2. 

4.1.5. Fleet will determine if the vehicle will be towed or driven to the Contractor's facility. Contractor will pay for 
delivery and pick up if repairs are under warranty. 

4.1.6. Contractor's invoices must include identification information, line-item breakdown of total labor hours, 
parts, environmental fees, and any miscellaneous charges. All miscellaneous shop charges incidentals, 
I.e., disposal, surcharges, and environmental fees, will be a flat fee. 

4.1. 7. Contractor must repair and return the vehicle to County within three (3) business days after receiving the 
vehicle. If Contractor cannot meet the deadline, Contractor must contact County to make alternate 
arrangements agreed upon by both Fleet and Contractor. 

4.1.8. Contractor is responsible for providing any required certifications or proof of conformance to standard 
requirements. Any supporting data or documentation must be supplied to County upon request. 

4.1.9. Contractor may have to perform body, paint, and frame repair. This work will only be allowed under 
warranty and approval by Fleet. 

4.2. Non.;Warranty Specifications 

4.2.1. Contractor must provide an estimate within twenty-four (24) hours with a repair diagnosis from the date 
of receiving the vehicle. The estimate must have the breakdown of labor, parts, miscellaneous fees, and 
vehicle VIN. Once Fleet approves the estimate, Contactor must complete repairs within three (3) business 
days of approval of the estimate. County will issue a DO/DOM to Contractor. If Contractor finds additional 
repairs necessary prior to continuing repairs, Contactor must contact Fleet with a revised estimate. Fleet 
reserves the right to request photos or go to Contractor's facility to verify repairs. Upon Fleet's approval 
of the estimate, Fleet will revise the DO/DOM with the revised estimate. 

4.2.2. County reserves th.e right to approve the use of aftermarket parts for non-warranty vehicles. 

4.3. Warranty Specifications 
Contractor must unconditionally warrant all parts, material, and labor, including workmanship, for three (3) months 
c1nd any standard warranties on all major repairs, i.e., engines and transmissions, from the date of acceptance 
by County. All warranty work must be accomplished to the satisfaction of County. For all warranty repairs, 
Contractor must provide a detailed explanation of what failed, the possible causes, and the parts and materials 
required to correct. 

5. SUST AINA'31LITY 
In accordance with Board of Supervisors Resolution 2007-84, Pima County values and highly encourages contractors 
to utilize sustainable practices. Please CHECK any of the following that your business incorporates: 

'f( Waste prevention/reduction or material recycling/reuse. 

r Alternative energy/fuels (such as solar/wind energy; bio-diesel; alternative fuels; hybrid vehicles} in your 
program's preparation, transportation, and demonstration. 

I Environmentally preferable materials (such as recycled materials; locally produced/manufactured products). 

r Sustainable practices that lessen impact on non-renewable resources and global climate change (such as 
reduction in water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work 
schedules). 

r Other practices which coincide with County's definition of sustainable practices (such as alternative modes of 
transportation; transportation minimization; life-cycle costs: product/packaging "take back" practices; preference 
to firms located with Pima County).· 

Offer Agreement 
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6. OFFERACCEPTANCE & ORDER RELEASES 
County will accept offers and execute this contract by issuing an MA (recurring requirements) to be effective on the 
document's date of issue without further action by either party. The MA will include the term of the contract. 

Pursuant to the executed MA, County departments requiring the gooqs or services described herein will issue a DO or 
DOM to the Contractor. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County 
gives the order verbally, the County Department issuing the order will transmit a confirming order document 
to Contractor within five (5) workdays of the date it gives the verbal order. 

Contractor must not supply materials or servites that are not specified on the MA and are not documented or 
authorized by. a DO or DOM at the time of provision. County accepts no responsibility for control of or payment 
for materials or services not documented by a County DO or DOM. 

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance 
with all requirements of this contract. In particular, Contractor will not provide goods or services in excess of the 
executed contract items, item quantity, item amount, or contract amount without prior writt.en authorization by contract 
amendment that County has properly executed and issued. Any items Contractor provides in excess.of those stated in 
the contract are at Contractor's own risk. Contractor will declineverbal requests to deliver items in excess of the contract 
and will report all such requests in writing to County's Procurement Department within one (1) workday of the request. 
The report must Include the name of the requesting individual and the nature of the request. 

7. ACCEPTANCE OF GOODS & SERVICES 
The County Department designated on the issued order DO or DOM will accept goods and services only in accordance 
with th1$ contract. Such acceptance is a prerequisite to the commencement of payment terms. 

8. COMPENSATION & PAYMENT 

The MA will establish the contractual Not-to-Exceed Amount ("NTE Amount"). The NTE Amount represents the funding 
appropriated by County for this contract and cannot be altered without amendment. Contractor will not accept orders, 
or provide services or products that cumulatively exceed the contract amount. 

8. t. Unit Prices 
Contractor's unit prices must include all incidentals and associated costs required to comply with and satisfy all 
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions. 

County will make no payments for items not in the contract and Contractor will not invoice them. 

Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts. 
County makes no guarantee regarding actual orders for items or quantities during the term of the contract. County 
is not responsible for Contractor inventory or order commitment. 

See Attachments A-F: 

Attachment A: Pricing Page for Chevrolet (1 Page) 
Attachment B: Pricing Page for Ford (1 Page) 
Attachment C: Pricing Page for Dodge/Ram (1 Page) 
Attachment D: Pricing Page for Toyota (1 Page) 
Attachment E: Pricing Page for Chrysler/Jeep (1 Page} 
Attachment F: Pricing Page for Hyundai (1 Page) 

Return only the Attachments your organization will be bidding. 

Unless the parties otherwise agree in writing, all pricing will be F .O.B. Destination & Freight Prepaid Not Billed 
("F.O.B. Destination"). Contractor will deliver and unload products or services at the destinatlon(s) that the 
delivery article of this contract or accepted Order indicates. The offered Unit Price must Include all freight costs. 
Although an order may not fully include State and City sales tax, County will pay such taxes as are DIRECTLY 
applicable to County and Contractor invoices such taxes as a separate line item. Contractor must not include 
such taxes In the item unit price. 

Offer Agreement 
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Solicitation No. RF0-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

8.2. Price W!!rranty ~nd Tra~e-ln Allowance 
Contractor will give County the benefit of any price reduction before actual time of shipment. Parties may 
negotiate a fair and equitable trade•in allowance value for County surplus property to be applied through either a 
discounted purchase price or account credit. The trade".in value must be stated on a written price quote prior to 
County making a purchase; or on a credit memo Invoice for a prior purchase. Trade•ln property will be itemized 
on the quote or invoice by description, model/part number, quantity and guaranteed trade-in value. County will 
coordinate arid document the delivery of surplus trade~in property to Contractor. Award of contract constitutes 
disposition authority to trade-in surplus property pursuant to Board of Supervisors' Policy 0.29.11, Surplus 
Personal Property. 

8.3. Price Escalation 
All unit prices shall consider/provide for current economic and mark.et conditions, and include compensation for 
Contractor to Implement and actively conduct cost and price control. No additional compensation shall be paid 
to Contractor to reimburse efforts to implement and conduct cost and price controls. Prices shall remain fixed 
fc,r the Initial contract term, after which Contractor may submit no more than one (1) written Price 
Escalat.ion Request ("PER"} per term. The PER must be submitted not later than 90 days prior to the contract 
renewal date, and must clearly demonstrate justification for the increase in price, such as continued and 
significant changes in economic and/or mark.et conditions justifying any requested price escalation. The PER 
must reference/cite any source materials used to form the basis of the proposed justification, but must not include 
historical information prior to the initial contract term. County will research Bureau of Labor Statistics (BLS) 
Producer Price Index (PPI) and/or other related indicators or sources, and conduct an analysis to determine 1) if 
the su.bmitted justification and evidence are sufficient, 2) the requested price escalation is fair and reasonable, 
and 3) if approving the PER is in the County's best interest. County reserves the right to negotiate, accept or 
reject the PER, or terminate and re-solicit the contract. 

8.4. Living Wage 
All pricing wm conform to Pima County's Living Wage ordinance if applicable, including required annual 
adjustments of the wage. 

8.5. Additional Items and/or Services 
This following section. is for items that Contractor did not list or price above but are within the scope of this 
contract. Contractor may provide these items under this contract. Contractor will submit Master Price List (MPL) 
documents, compact disc (CD) or USB flash drive, and file names or identify website address, identifying all other 
items offered pursuant to this contract. The MPL or website address specifically designed for County must include 
the vendor's/manufacturer's or retail price list and the discount percentage off utilized to get to include Discounted 
Unit Price being offered to County i.e. Manufacturer's List Price - (List price x Discount %) = Discounted Unit 
Price. The resulting Unit Prices must be of similar discount off List Prices for those items specifically included 
above. Item Unit Prices above will govern in case of conflict with the Master Price List. 
Indicate the discount on each of the Attachment(s). 

The parties may negotiate and establish unit pricing in writing under the contract for items included in the scope 
of the contract that does not have previously listed unit pricing. 

8.6. Standard Payment Term 
Net (30), effective from the date .of valid invoice document and does not commence until the latest of 1) the 
receiving County Department receives goods or services into County's payment system or 2) County Financial 
Operations receives and verifies Contractor's invoice. 

8.7. Optional Early Payment Discount Term 
Pima County Administrative Procedure No. 22-35 Section 2.2.4 describes County's practice regarding discounts 
for early payment. Contractor offers the following discounts to those prices to be used for all orders is.sued 
pursuant to this contract. County will utilize the existing payment code that best matches that offered and does 
not exceed the offered discount percentage. Payment days cannot be less than ten (10) calendar days. 
Contractor will submit valid invoice document consistent with the associated DO or DOM to County's Finance 
Department at least seven (7) calendar days prior to the date on which the discounted payment is due. If desired, 
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this 
Early Payment Discount. 
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Optional Early Payment Discount: tJ{n_ If payment tendered within ,J ~ Days as indicated above. 

8.8. Invoicing 
Contractor will submitRequest(s)for Payment or Invoices to the location and entity identified by County's DO or 
DOM document. 
All Invoice documents will reference County's DO or DOM number under which the services or products were 
ordered. Contractor must utilize the item description, precise unit price, AND unit of measure included in County;s 
order document for ALL Invoice line items. County may return invoices that inclucfe line items Qr unit prices that 
do not match those documented by County's order to Contractor unprocessed for correction. 

Contractor will provide detailed documentation in support of p.;iyment requests, which should be consistent with 
and not exceed County's DO or DOM document. Contractor will bill County within one (1) month after the date 
on which Contractqr's rlght to payment accrues ("Payment Accrual DateQ), which, unless this contract specifically 
provides otherwise, is the.date Contractor delivers goods, petforms services or incurs costs. Invoices must assign 
each billed amount to an appropriate line item of County's order and document each Payment Accrual Date. 
County may refuse to pay any amount that Contractor bills in which does not conform to County's DO or DOM 
document. County will refuse to pay any amount that Contractor bills more than six (6) months after the Payment 
Accrual Date, pursuant to A.RS. § 11-622(C). 

9, VENDOR RECORD MAINTENANCE 
Contrac;tor must establish and maintain a complete Pima County Vendor record, which includes the provision of a 
properly completed and exect.1ted "Request for Taxpayer Identification Number and Certification" document {Form W-
9). The record must be registered with a valid and monitored email address for Contractor. In the event of any change 
that renders the information on that record inaccurate Contractor must update the record within ten (10) calendar days 
of the change and prior to the submission of any invoice or request for payment. Contractor must register through 
http://www.pima.gov/procure/venreg.htm. 

10. DELIVERY 
"On-Timett delivery is an essential part of the consideration that Contractor is to provide to County under the contract. 
Contractor will make delivery in accordance with the Standard Terms and Conditions and to the locatlon(s) on the DO 
or DOM document. 

Delivery location; Fleet Services 
1291 S. Mission Rd. 
Tucson, Arizona 85713 

Contractor guarantees delivery of product or service in less than three {3) business days after issue date of order. If 
necessary to satisfy the guaranteed delivery time,· Contractor will utilize premium freight method at no additional cost to 
County. 

11. TAXES,FEES,EXPENSES 
Pursuant to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and 
City sales tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insunmce, 
license fees, permits, costs of bonds, surcharges, or bid preparation unless the contract expressly includes such 
charges and the solicitation documents itemize them. 

12. OTHER DOCUMENTS 
Contractor and County are entering into this contract have relied upon information provided or referenced by Pima 
County Solicitation No. RF0-473439-LC including the Offer Agreement, Standard Terms and Conditions, Solicitation 
Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to satisfy Minimum 
Qualifications and any other information and documents that Contractor has submitted in its response to County's 
Solicitation. The Cont.ract Incorporates these documents as though set forth in full herein, to the extent not inconsistent 
with the provisions of this contract. 

13. INSURANCE 
The Insurance Requirements herein are minimum requirements for this contract and in no way limit the indemnity 
covenants contained in this contract. Contractor's insurance shall be placed with companies licensed in the State of 
Arizona and the insureds shall have an "A.M. Best" rating of not less than A- VII, unless otherwise approved by County. 
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County in no way warrants that the minimum insurer rating Is sufficient to protect Contractor from potential insurer 
insolvency. 

13~ 1. Minimum Scope and Limits of Insurance 
Contractor will procure and maintain at its own expense, until all contractual obligations have been discharged, 
th.e insurance coverage with limits of liability not less than stated below; County in no way warrants that the 
minimum insurance limits contained herein are sufficient to protect Contractor from liabilities that arise out of the 
performance of the work under this contract. If necessary, Cqntractor may obtain commercial umbrella or excess 
insurance to satisfy Countys Insurance Requirements. 

13.1.1. Commercial General Liability (CGL} 
Occurrence Form with limits of $2,000,000 Each Oc~urrence and $2,000,000 General Aggregate. Policy 
shall include cover for liability arising from premises, operatiqns, independent contractors, personal 
injury, bodily injury, property damage, broad form contractual liability coverage, personal and advertising 
injury and products - completed operations. 

13 .1.2. Bus.I ness Automobile Liability 
Bodily Injury and Property Damage for any owned, leased, hired, and/or non-owned automobiles 
assigned to or used in the performance of this contract with a Combined Single Limit (CSL) of$1,000,000 
Each Accident. 

13.1.3. Workers' Compensation (WC) and EmplQyers' Liability 
Statutory requirements and benefits for Workers' Compensation. In Arizona, WC coverage is compulsory 
for employers of one or more employees. Employers' Liability coverage with limits of $1,000,000 each 
accident and $1,000,000 each person - disease. 

13.1.4. Professional Liability (E&Q) Insurance 
This Insurance is required when the Professional Liability or any other coverage is excluded from the 
above CGL policy. The policy limits shall be not less than $2,000,000 Each Claim and $2,000,000 Annual 
Aggregate; The insurance policy shall cover professional misconduct or negligent acts of anyone 
performing any services under this contract. 

In the event that the Professional Liability insurance required by this contract is written on a claims-made 
basis, Contractor shall warrant that continuous coverage will be maintained as outlined under" Additional 
Insurance Requirements - Claims-Made Coverage" section. 

13.2. Additional Insurance Requirements 
The policies shall include, or be endorsed to include, as required by this contract, the following provisions: 

13;2.1. Claims-Made Insurance Coverage 
If any part of the Required Insurance is written on a claims-made basis, any policy retroactive date must 
precede the effective date of this contract, and Contractor must maintain such coverage for a period of 
not less than three {3) years following contract expiration, termination or cancellation. 

13.2.2. Additional Insured Endorsement 
The General Liability, Business Automobile, Technology E&O, Network Security & Privacy Liability 
policies must each be endorsed to include Pima County and all its related special districts, elected 
officials, officers, agents, employees and volunteers (collectively "County and its Agents") as additional 
insureds with respect to vicarious liability arising out of the activities performed by or on behalf of the 
Contractor. The full policy limits and scope of protectioh must apply to County and its Agents as an 
additional insured, even if they exceed the Insurance Requirements. 

13.2.3. Subrogation Endorsement 
The General Liabllity, Business Automobile Liability, Workers' Compensation and Technology E&O 
Policies shall each contain a waiver of subrogation endorsement In favor of County, and its departments, 
districts, officials, agents, and employees for losses arising from work performed by or on behalf of the 
Contractor. 
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13.2.4. Primary Insurance Endorsement 
Contractor's policies shall stipulate that the insurance afforded Contractor shall be primary and that any 
insurance carried by County, its agents, officials, or employees shall be excess and not contributory 
insurance. The Required Insurance policies may not obligate County to pay any portion of Contractor's 
deductible or Self Insurance Retention (SIR}. 

13.2.5. Insurance provided by Contractor shall not limit Contractor's liability assumed under the indemnification 
provisions ofthis Contract. 

13.2.6. Subcontractors 
Contractor must either (a) include all subcontractors as additional insureds under its Required Insurance 
policies, or (b) require each subcontractor to separately meet alUnsurance Requirements and verify that 
each sQbcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance 
certificates for each subcontractor. Contractor must obtain County's approval of any subcontractor 
request to modify the Insurance Requirements as to that subcontractor. 

13.3. Notice of Cancellation 
l::ach Required Insurance policy must provide, and certificates specify, that County will receive not less than thirty 
(30) days advance written notice of any policy cancella:tlon, except 10-days prior notice ls sufficient when the 
cancellation ls for non•payment of a premium. Notice must be mailed, emailed, hand-delivered or sent via 
facs.imile transmission to County's Contracting Representative, ahd must include the project or contract number 
and project description. 

13.4. Verification of Coverage 
Contractor shall furnish County with certificates of insurance (valid ACORD form or equivalent approved· by 
County) as required by this contract. An authorized representative of the insurer shall sign the certificates. Each 
certificate must Include: 

• County's tracking number for this contract, which .is shown on the first page of the contract, and a 
project description, in the body of the Certificate; 

• A notation of policy deductibles or SIRs relating to the specific policy; and 

• Certificates must specify that the appropriate policies are endorsed to include additional insured and 
subrogation wavier endorsements for County and its Agents. Note: Contractors for larger projects 
must provide actual copies of the additional insured and subrogation endorsements. 

13.4.1. All certificates and endorsements, as required by this contract, are to be received and approved by 
County before, and be in effect not less than 15 days prior to, commencement of work. A renewal 
certificate must be provided to County not less than 15 days prior to the policy's expiration date to include 
actual copies of the additional insured and waiver of subrogation endorsements. Failure to maintain the 
insurance coverages or policies as required by this contract, or to provide evidence of renewal, is a 
material breach of contract. 

13.4.2. All certificates required by this contract shall be sent directly to the appropriate County Department. The 
Certificate of Insurance shall include County's project or contract 11umber and project description on the 
certificate. County may require complete copies of all insurance policies required by this contract at any 
time. 

13.5. Approval and Modifications 
County's Risk Manager may approve a modification of the Insurance Requirements without the necessity of a 
formal.contract amendment, but the approval must be In writing. County's failure to obtain a required insurance 
certificate or endorsement, County's failure to object to a non-complying insurance certificate or endorsement, or 
County's receipt of any other information from the Contractor, its insurance broker(s) and/or insurer(s), do not 
constitute a waiver of any of the Insurance Requirements. 

14. PERFORMANCE BOND Not applicable to this contract. 
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15. ACKNOWLEDGEMENT OF SOLICITATION AMENDMENTS 
Contractor must acknowledge in the table below to have read all published solicitation amendments and must ensure 
they c}re submitting all amended pages of the soll.citatlon (If any} with their response: 

Amendment# Date Amendment# Date 

Of I l~ /9---:?, 
09' I Ia-1·I2n3 

' ' 16. SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATION 

Is your firm SSE certified as defineJ by the solicitati.on? 

If Yes, have you included your certifibation document? Yes r No r 
(select one) 

Amendment# Date. 

Yes r No f\1/ 
(select one) 

NOTE: If you do not submit the SBE Certification document with your bid, County will not apply the SBE Preference. 

Offer Agreement 
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17; BID/OFFER CERTIFICATION 

CONTRACTOR LEGAl,. NAME: 

Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

BUSINESS ALSO KNOWN AS: 

MAILING ADDRESS: hbo w. ~ wro M~ 12R 
cITY/STATE/ZIP: <17A.t,SorJ t AZ- "o5JDS 

I 
REMIT TO ADDRESS: J Bo W✓ Ct>tvt:&?rrno/'\) }Sb 

cITY1sTAre,zIP: :tJACSo,j 1 A--i,,- BS~D5 
Co R. Y: fr oSS: G:N / PM<n' NJ A tiAWR 

PHONE: (5o-O) &Cfa-.-?:{1!9-3 FM: L1aa:o) a%- 3110 

CONTACT PERSON NAMEJTITLE: 

coNTACT PERSON EMAIL ADoREss, Cf3 o SS e. h €%: hf ford. • C6 M 

EMAIL ADDREss FOR ORDERS & coNTRAcTs, ~~ D=h ~;o ~ • ~ 
CORPORATEHEADQUARTERSADDRESS: 7B==-==~ R=,~ b511f>!:, 
WEBSITE: H O lA':1,6 ~ --ru,.1-n_,£ ., (:i> M 
By signing and submitting the Offer Agreement, the undersigned certifies that they are legally authorized to represent and 
bind Contra9tor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed 
the County's Procurement website for solicitation amendments and has Incorporated all such amendments to its offer, that 
Contractor is qualified and willing to provide the items requested, and that Contractor will comply with all requirements of 
the contract. The Unit Pricing includes all costs incidental to the provision of the items in compliance with the contract; no 
additiohc:11 payment will be made. County may deem conditional offers that modify the solicitation requirements not 
'responsive' and County may not evaluate them. Contractor's submission of a signed Offer Agreement will constitute a firm 
offer and upon the issuance of a MA document issued by County's Procurement Director or authorized designee will form 
a binding contract that will require Contractor to provide the goods or $ervices and materials described In this contract. The 
undersigned hereby offers to furnish the goods or services in compliance with all terms, conditions, and specifications in 
this Offer Agreement. 

SIGNATURE: 

PRI F AUTHORIZED CONTRACTOR REPRESENTATI 

PHONE AND EMAIL: ~o ~-3'7a3 C:0 oc:s:-e.n <e b:-tP:moL Ct,M, 

County Attorney Contract Approval "As to Form". 
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PIMA COUNTY STANDARD TERMS AND CONDITIONS 

1. WARRANTY 
Contractor warrants goods or services to be satisfactory and free from defects. Contractor also warrants that all products 
and services provided under this contract are non-infringing. 

2. PACKlNG 
Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe packaging 
conforming to carrier's requirements. · 

3. DELIVERY 
On-time delivery of goods and services is an esseritial part of the consideration that County will receive. 

Contractor must provide a guaranteed delivery date, or interval period from order release date to delivery if the Price 
proposal document requires it. Upon receipt of notification of delivery delay, County may caricel the order or extend 
delivery times at no cost to County. Any extension of delivery times will not be valid unless an authorized representative 
of County extends It to Contractor In writing. 

To mitigate or prevent damage$ from delayed delivery, County may require Contractor to deliver additional quantity 
utilizing express modes of transport, or overtimei, all costs to be Contractor's responsibility. County may cancel any 
delinquent order, procure from an alternate source, dr refuse receipt of or return delayed deliveries at no cost to County. 
County may cancel any order or refuse delivery upon default by Contractor concerning time, cost, or manner Qf delivery. 
Contractor is not responsible for unforeseen delivery delays caused by fires, strikes, acts of God, or other causes 
beyond Contractor's control, provided that Contractor provides County immediate notice of delay. 

4. SPECIFICATION CHANGES 
County may make changes in the specifications, services, or terms and conditions of an order. If such changes cause 
an increase or decrease in the amount due under an order or in time required for performance, County will make an 
acceptable adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable. 

Nothing in this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an 
order. 

5. INSPECTION 
county may inspect or test all goods and services at place of manufacture, destination, or both. Contractor will hold 
goods failing to meet specifications of the order or contract at Contractor's risk and County may return such goods to 
Contractor and Contractor will be responsible for costs for Jransportation, unpacking, inspection, repacking, reshipping, 
restocking or other like expenses. In lieu of return of nonconforming supplies, County may waive any nonconformity, 
receive the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will not apply to 
subsequent shipments or deliveries. 

6. ACCEPTANCE OF MATERIALS ANO SERVICES 
Couhty will not execute an acceptance or authorize payment for any service, equipment or component prior to delivery 
and verification that the delivery meets all specification requirements. 

7. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT 
If Contractor furnishes Items that do not to conform to the contract requirements, or to the sample that Contractor 
submitted., County may reject the items. Contractor must then reclaim and remove the items, wi.thout expense to County. 
Contractor must al$o immediately replace all rejected items with conforming items. Should Contractor fail, neglect, or 
refuse immediately to do so, County may purchase in the open market a corresponding quantity of any such items and 
deduct from any monies due or that may become due to Contractor the difference between the price named in the MA 
or Purchase Order ("PO'') and the actual cost to County. 

If Contractor fails to make prompt delivery of any item, County may purchase the item in the open market and· invoke 
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, or acts of 
god or of the government. If County cancels a MA, PO or associated order, either in whole or in part, by reason of the 
default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procuring any items 
which Contractor was obligated to supply. These remedies are not exclusive and are in addition to any other rights and 
remedies provided by law or under the contract. 
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8. FRAUD AND COLLUSION 
Contractor certifies that no officer or employee of County or of any subdivision thereof has aided or assisted Contractor 
in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed 
by any other Contractor. Contractor also certifies that it is not aware of any County employee 1) favoring one Contractor 
over another by giving or withholding informati◊n or by willfully tnlsleading a Proposer in regcJrd to the character of the 
material or supplies called for or the conditions underwhiph the proposea work is to be done; 2) knowingly accepting 
materials or supplies of a quality inferior to those cc1tred for by any contract; or 4) directly or indirectly having a financial 
Interest in the proposal or resulting contract. Additionally, during the conduct of business with County, Contractor will 
not knowingly certify, or Induce. others to certify, to a greater amount of labor performed than has been actually 
performed, or to the receipt ofa greater amount or different kind of material or supplies that has been actually received. 
If County finds at any time that Contractor has in presenting any proposal(s) colluded with any other party or parties for 
the purpose of preventing any other proposal being made, then County will terminate ahy contract so awarded and that 
person or entity will be liable for all damages that County sustains~ 

9. COOPERATIVE USE OF RESULTING. CONTRACT 
As allowed by law, County has entered into cooperative procurement agreements that enable other public agencies to 
utilize County's contracts. Those public agencies may contact Contractor with requests to provide services and products 
pursuant to the pricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor 
adjustments by written agreement to th.e contract to accommodate additional cost or other factors not present in the 
contract and required to satisfy particular public agency code or functional requirements and within the intended scope 
of the Solicitation and reslllting contract. The parties to the cooperative procurement will negotiate and transact any 
such usage in accordance with procurement rules, regulations and requirements. Contractor will hold harmless Coui,ty, 
its officers, employees, and agents from and against all liability, including without limitation payment and performance 
associated with any cooperative agreement with another public agency. Contractor may view a list of agencies that are 
authorized to use County contracts at the Procurement Department Internet home page: http://WWW.pima.gov/procure, 
under the Vendor Information tab, by selecting the link titled County Cooperative Agreements - Authorized Agencies. 

10. INTELLECTUAL PROPERTY INDEMNITY 
Contractor will indemnify, defend and hold County, its officers, agents, and employees harmless from liability of any 
kind, including costs and expenses, for infringement or use of any copyrighted composition, secret process, patented 
or unpatented invention, article or appliance furnished or used in connection with the contract and any MA, PO, and 
associated orders. County may require Contractor to furnish a bond or other Indemnification to County against any and 
all loss, damage, costs1 expenses, claims and liability for patent or copyright infringement. 

11. INOEMNIFICATION 
Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any 
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney's fees arising 
out of any act, omission, fault or negligence by Contractor, its agents, employees or anyone under its direction or control 
or on its behalf in connection with performance of the contract and any MA, PO or associated orders. Contractor will 
indemnify, defend and hold County harmless from any claim of infringement arising from services provided under this 
contract or from the provision, license, transfer or use for their intended purpose of ahy products provided under this 
Contract. 

12. UNFAIR COMPETITION AND OTHER LAWS 
Responses must comply With Arizona trade and commerce laws (Title 44 A.RS.) and all other applicable County; State, 
and Federal laws and regulations. 

13. COMPLIANCE WITH LAWS 
Contractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without 
limitation. In the event any services that Contractor provides under this contract require a license issued by the Arizona 
Registrar of Contractors ("ROC"), Contractor certifies that a Contractor licensE!d by ROC to perform those services in 
Arizona will provide such services. The laws and regulation$ of the State of Arizona govern the interpretation and 
construction of this. contract, and the rights, performance and disputes of and between the parties. Any action relating 
to this Contract must be filed and maintained In a court of the State of Arizona in Pima County. 

14. ASSIGNMENT 
Contractor may not assign its rights to the contract, in whole or in part, without prior written approval of County. County 
may withhold approval at Its sole discretion, provided that County will not unreasonably withhold such approval. 

Offer Agreement 
Revised October 2022 

Page 11 of 14 



Solicitation No. RF0-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

15. CANCELLATION FOR CONFLICT OF INTEREST . 
This contract is subject to cancellation pursuant to A.R.S. §§38-506 and 38-511, the pertinent provisions of which are 
Incorporated Into this Contract by reference. 

16. NON-DISCRIMINATION 
Contractor agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09 which is hereby 
incorporated into this contract as if set forth in full herein Including flow down of all provisions and requirements to any 
subcontractors. During the performance of this contract, Contractor must not discriminate against any employee, client 
or any other Individual in any way because of that person's age, race, creed, color, religion, sex, disability or national 
origin. 

17. NON-APPROPRIATION OF FUNDS 
County may cancel this contract if for any reason County's Board of Supervisors does not appropriate funds for the 
stated purpose of maintaining the contract. In the event of such cancellation, County has no further obligation, o.ther 
than payment for services or goods tha.t County has already received. 

18. PUBLIC RECORDS 
Disclosure. Pursuant to A.R.S. § 39-121 et seq., and A.RS.§ 34-603(H) in the case of construction or Architectural and 
Engineering services procured under A.R.S. Title 34, Chapter 6, au documents submitted in response to the solicitation 
resulting in award of this Contract, including, but not limited to, pricing schedules, product specifications, work plans, 
and any supporting documents, are public records. As such, those documents are subject to release and/or review by 
the general public upon request, including competitors. 

Records Marked Confidential: Notice and Protective Order. If Contractor reasonably believes that some of those records 
contain proprietary, trade-secret or otherwise-confidential information, Contractor must prominently mark those records 
"CONFIDENTIAL." In the event a public-records request is submitted to County for records marked CONFIDENTIAL, 
County will notify Contractor of the request as soon as reasonably possible. County will release the records 10 business 
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order from a court 
of competent jurisdiction, enjoining the release of the records. County will not, under any circumstances, be responsible 
for securing such an order, nor will County be in any way financially responsible for any costs associated with securing 
such an order. 

Contractor agrees to waive confidentiality of any price terms. 

19. CUSTOM TOOLING, DOCUMENTATION AND TRANSITIONAL SUPPORT 
Costs to develop all tooling and documentation, such as and not limited to dies, molds, jigs, fixtures, artwork, film. 
patterns, digital flies, work instructions, drawings, etc. necessary to provide the contracted services or products and 
unique to the .services or products supplied to County are included in the agreed upon Unit Price unless the contract 
specifically states otherwise. Such tools and documentation are the property of County and will be marked, as is 
practical, as the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tooling and 
documentation to County within twenty (20) days of acceptance by County of the first article sample, or not later than 
teh (10) days of termination of the contract associated with their development, without additional cost to County. 
Contractor also agrees to act in good faith to facilitate the transition of work to a subsequent Contractor if and as 
reasonably requested by County at no additional cost. Should exceptional circumstances be present that may justify an 
additional charge, Contractor may submit said justification and proposed cost and negotiate an agreement acceptable 
to both Contractor and County, but Contractor may not withhold any requested tooling, document or support as 
described above that would delay the orderly, efficient and prompt transition of work. Should conduct by Contractor 
result In additional costs to County, Contractor will reimburse County for said actual and incremental costs provided that 
County has given Contractor reasonable time to respond to County's requests for support. 

20. AMERICANS WITH DISABILITIES ACT 
Contractor will comply with all applicable provisions of the Americans with Disabilities Act (public law 101-336, 42 USC 
12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36. 

21. NON-EXCLUSIVE AGREEMENT 
Contractor understands that this Contract is nonexclusive and is for the sole convenience of County. County may obtain 
like services from other sources for any reason. 
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22. TERMINATION 
County may terminate any contract and any MA, PO, Delivery Order, DOM or issued NORFA, In whole or in part, at 
any time fc:>r any reason or no reason, without penalty or recourse, when In the best .Interests of County. Upon receipt 
of written notice, Contractor win immediately cease all work as directed by the notice, notify all subcontractors of the 
effective date of termination, and take appropriate actions to minimize further costs to county. In the event of termination 
under this paragraph, all documents, data, and reports prepared by Conth:\ctor under the contract become the property 
of Co1.mty and Contractor must promptly deliver them to County. Contractor is entitled to receive just and equitable 
compensation for work in progress, work completed, and materials accepted by County before the effective date of the 
termination. 

23. ORDER OF PRECEDENCE - CONFLICTING DOCUMENTS 
In the event of inconsistencies between contract documents, the following is the order of precedence, superior to 
subordinate, that Will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreement; these standard 
terms and conditions; any Contractorterms (Terms of Sale; End User Licenses Agreement; Service Agreement; etc.) 
attached to an MA, PO, DO or DOM, if applicable; any other solicitation documents. 

24. INDEPENDENT CONTRACTOR 
Contractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered 
employees of County and are not entiUed to receive any employment-related fringe benefits under County's Merit 
System. Contractor is responsible for paying all federal, state and local taxes associated With the compensation received 
pursuant to this Contract and will indemnify and hold County harmless from any and all liability which County may incur 
because of Contractor's failure to pay such taxes. 

25. BOOK AND RECORDS 
Contractor Will keep and maintain proper and complete books, records and accounts, which will be open at all 
reasonable times for inspection and audit by duly authorized representatives of County. In addition, Contractor will retain 
all records relating to this contract at least five (5) years after its termination or cancellation or, if later, until any related 
pending proceeding or litigation has been closed. 

26. COUNTEPARTS 
The parties may execute the MA or PO that County awards pursuant to this solicitation in any number of counterparts, 
and each counterpart is considered an original, and together such counterparts constitute one and the same instrument. 
For the purposes of the MA and PO, the signed proposal of Contractor and the signed acceptance of County are each 
an original and. together constitute a binding MA, if all other requirements for execution are present. 

27. AUTHORITY TO CONTRACT 
Contractor warrants its right and power to enter into the MA or PO. If any court or administrative agency determines 
that County does not have authority to enter into the MA or PO, County is not liable to Contractor or any third party by 
reason of such determination or by reason of the MA or PO. 

28. FULL AND COMPLETE PERFORMANCE 
The failure of either party to Insist on one or more instances upon the full and complete performance with any of the 
terms or conditions of the contract and any MA, PO, DO or DOM to be performed on the part of the other, or to take 
any action permitted as a result thereof, is not a waiver ot relinquishment of the right to Insist upon full and complete 
performance of the same, or any other covenant or condition, either in the past or in the future. The acceptance by 
either party of sums less than may be due and owing it at any time is not an accord and satisfaction. 

29.SUBCONTRACTORS 
Contractor is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly 
employed by any subcontractor, and of persons for whose acts Contractor may be liable to the same extent that 
Contractor Is responsible for the acts and omissions of persons that it directly employs. Nothing in this contract creates 
any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may 
be required by law. 

30, SEVERABILITY 
Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by law 
is ineffective to the extent of such prohibition without invalidating the remainder of this contract. 

31. LEGAL ARIZONA WORKERS ACT COMPLIANCE 
For the procurement of services in the State of Arizona, Contractor hereby warrants that it Will at all times during the 
term of this contract comply With all federal immigration laws applicable to Contractor's employment of its employees, 

Offer Agreement Page 13 of 14 
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and with the requirements of A.R.S. § 23-214 (A} (together the "State and Federal Immigration Laws"). Contractor will 
further ensure that each subcontractor who performs any work for Contractor under this contract likewise complies With 
the State and Federal Immigration Laws. 

County has the right at any time to inspect the. books and records of Contractor and any subcontractor in order to verify 
such party's compliance with the State and Federal Immigration Laws. 

Any breach of Contractor's or any subcontractor's warranty of compliance with the State and Federal Immigration Laws, 
or of ahy other provision of this section, is a material breach of this Contract subjecting Contractor to penalties up to 
and including suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract Is 
suspended or terminated as a result, Contractor will take such steps as may be necessary to either self-perform the 
services that would have been provided under the subcontract or retain a replacement subcontractor as soon as 
possible so as· not to delay project completion. 

Contractor will advise each subcontractor of County's rights, and the subcontractor's obligations, under this Section by 
including a provision In each subcontract substantially in the following form: 

"Subcontractor hereby warrants that it will at all times during the term of this contract comply with all federal Immigration 
laws applicable to Subcontractor's employees, and wiJh the requiremants of A.RS. § 23-214 (A). Subcontractor further 
agrees that County may inspect the Subcontractor's books and records to ensure that Subcontractor is in compliance 
with these requirements. Any breach of this paragraph by Subcontractor is a material breach of this contract subjecting 
Subcontractor to penalties up to and including suspension or termination of this contract." 

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibility of 
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path 
of Contractor'l:l approved construction or critical milestones schedule, such period of delay will be excusable delay for 
which Contractor is entitled to an extension of time, but not costs. 

32. CONTROL OF DATA PROVIDED BY COUNTY 
For those projects and contracts where County has provided data to enable the Contractor to provide contracted 
services or products, unless County otherwise specifies and agrees in writing, Contractor will treat, control and limit 
access to said information as confidential and will under no circumstances release any data provided by County during 
the term of this contract and thereafter, including but not limited to personal identifying information as defined by A.RS. 
§ 44-1373, and Contractor Is further prohibited from selling such data directly or through a third party. Upon termination 
or completion of the contract, Contractor Will either return all such dat,;1 to County or will destroy such data and confirm 
destruction.in writing in a timely manner not to exceed sixty (60) calendar days. 

33. ISRAEL BOYCOTT CERTIFICATION 
Pursuant to A.R.S. § 35-393.01, if Contractor engages in for-profit activity and has ten (10) or more employees, and if 
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged in, and agrees for the 
duration of this Contract to not engage in, a boycott of goods or services from Israel. This certification does not apply to 
a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

34. FORCED LABOR OF ETHNIC UYGHU.RS 
Pursuant to A.RS. § 35-394 if Contractor engages in for-profit activity and has 10 or more employees, Contractor 
certifies it is not currently using, and agrees for the duration of this Contract to not use (1) the forced labor of ethnic 
Uyghurs in the People's Republic of China; (2) any goods or services produced by the forced labor of ethnic Uyghurs 
in the People's Republic of China; and (3) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of China. If Contractor 
becomes aware during the term of the Contract that the Company is not in compliance with A.RS. § 35-394, Contractor 
must notify the County within five business days and provide a written certification to County regarding compliance 
within one hundred eighty days. 

35. ENTIRE AGREEMENT 
This document constitutes the entire agreement between the parties pertaining to the subject matter it addresses, and 
this Contract supersedes all prior or contemporaneous agreements and understandings, oral or written. 

Offer Agreement 
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Amendment No. 01 

Solicitation No. RFO-473439-LC Tit.le: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

Attachment B: Pricing Page for Ford (1 Page) 

UNIT PRICES (Net 30~ay Payment Terms) 

ITEM NAME ESTIMATED 
Item Items to inciupe and s!ilisfy all Solicitation & Part No. ANNUAL UOM I.JnitPrice Extended Price No. Offer Agreement requirements, General & Item USAGE 

SpecifiCl'ltions QUANTITY 

1 2017 Escape - Pump-Fuel PN GV6Z-9H307-A 10 Each $ c9."1t.fo $ 3-11 t'f_oo 
2 2020 Escape - Throttle Body PN DS7Z-9E926-D 4 Each $ 53.~ $ ~~-00 
3 2020 Explorer Pl Hybri(I - Wheel 18 inch PN LBSZ-1015-B 5 Each $ 'i?0-~'8 $ ;).I 101.tfO 
4 2021 f:xplorer Pl Hybrid - Brake-Pads-Frt. PN L 1MZ-2001-G 15 Each $ Bs.bB $ 1,~ss.a-o 
5 2019 Super Duty F 450 - Side Step Assy. PN HC3Z-16450-HB 5 Each $4(0.55 $ o;D'5a,.75 
6 2019 Super Duty F 350 - Cylinder Assy. PN BC3Z~6049-T 2 Each $ 1,3:!f/:.&O $;>1f>6B .. oo 
7 2019 Super Duty F 350 - Cylinder Assy. PN BC3Z-6049-T- 2 Each $~C>.()0 $ 81>V.-1)() CORE 

8 2018 Super Duty F-550 • Engine Assy. PN 8C3Z-6006•BARM 2 Each $ s,,10# ~ r:; $ H,J.fC-17.70 
e 2018 Super Duty F-550- Engine Assy. PN 8C3Z-6006-BARM 2 Each $ '1 f;oo.oG $ 31 bot>. t>O -CORE 

10 
2022 Explorer Pl Hybrid - Booster Assy. 

PN L 1MZ-2005-J 5 Each $lrlf3Cf.~ $ 9 ,qq .. oo (Includes ABS module) 

11 2018 Fusion - Fuel Pump Module PN DG9Z-9H307-AC 2 Each $ ;;)J,;}.,f)o $ 5!¥f:'ftJ 
12 

2018 Fusion - Motor Assy.-Blend Door 
PN GS7Z-19E616-B 4 Each $ a7.03 $ 108-1~ Actuator 

13 Mechanical Repair {Diagnose & Repair) n/a 400 Hour $ f35. 00 $54,ooo.oo 
14 Body Repair n/a 300 Hour $ "8 .. oo $ J-0' J t...fo(} .. OD 
15 Body Paint n/a 150 Hour $ b&.oo $ t 01 &OD .()0 

nfa L 

16 Frame Repair 100 Hour $ b5.oo $ (p, 600.00 
Miscellaneous Charges n/a 

, 

17 
(Disposal/Environmental) 150 Each $ 10.00 $ 11500.00 

FOB Destination/Unloaded; include cost of freight in unit price. Total Bid $ 

Although County will pay taxes IF applicable, do NOT include. sales tax in unit Amount for I 'J-1, ?)[p3.f57 
Ford price. 

DISCOUNT: For those Items not specifically listed and priced a.bove that may be proVided within the defined scope of this 
agreement, the Seller shall list or submit documents, compact disc/thumb drive with filenames or identify website address, 
identifying all other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those items specifically defined above. The same discount structure 
shall be used to determine unit prices for a manufacturer's complete line, not just the items listed above. 

Ford Manufacturer: ________ Discount: C¢1:" ,I- 15ei/o 
Attachment B 
Revised January ?023 
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Master Agreement No: 

MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

23000000000000000139 MA Version: 1 

Description: Original Equipment Manufacture OEM Warranty Parts and Repair 

Page: 1 of 2 

Pima County Procurement Department Initiation Date: 03-21-2023 

s 150 W. Congress St. 5th Fl 

s Tucson AZ. 85701 

u 
Issued By: MARIA CANIZALES 

E 
Phone: 5207248167 

R 
Email: maria.canizales@pima.gov 

V 
JIM CLICK INC 

E 
OBA: JIM CLICK DODGE 

N 

D 850 W AUTO MALL DR 

0 TUCSON AZ 85705-6013 

R 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Email: 

Terms: 

Days: 

Expiration Date: 03-20-2024 

NTE Amount: 

Used Amount: $0.00 

CUSTOMER SERVICE 

520-292-3800 

RSMITH@JIMCLICK.COM 

0.00 % 

30 

This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $624,000.00 (including sales tax) and includes four 
(4) one-year renewal options. 

Attachment: Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



~ MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 23000000000000000139 MA Version: 1 Page: 2 of 2 

Line Description 

1 2016 Grand Caravan SXT - Powertrain Control module 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $268.40 68243295AB 

2 2016 Grand Caravan SXT - Powertrain Control module 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $125.00 68243295AB-CORE 

3 2017 Dodge Ram 1500 - Power Control Module 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $270.60 68271040AF 

4 2017 Dodge Ram 1500 -AJC Line Suction 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $125.40 68232465AB 

5 2017 Dodge Ram 1500 - A/C Valve Exp;msion 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $103.13 68417140M 

6 Mechanical Repair (Diagnose & Repair) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $135.00 

7 Body Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $68.00 

8 Body Paint 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $68.00 

9 Frame Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $75.00 

10 2016 Jeep Wrangler - Starter 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $242.00 56029852AB 

11 2016 Jeep Wrangler - Starter 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $40.00 56029852AB-CORE 

12 2016 Jeep Wrangler- Sensor Impact 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $141.90 68056162M 

13 2016 Jeep Wrangler - Radiator Fan Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $493.90 68143894AB 

14 2016 Jeep Wrangler - Relay Mini 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $20.08 4692139M 

15 2016 Jeep Wrangler - Spark Plugs 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $16.01 SP149125AF 

16 2016 Jeep Wrangler - Key Blanks 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $121.00 68039414AE 

17 Free-form line for items not listed but with scope of work 
Discount UOM Unit Price Stock Code VPN MPN 
25.0000 % $0.00 



Solicitation No. RF0-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

OFFER AGREEMENT 

1. PURPOSE 
This contract establishes a. system-generated form Master Agreement ("MA") for Contractors to provide Pima County 
("County") with Original Equipment Manufacturer (OEM) Warranty Repair and Parts on an "as required basis" by issue 
of Delivery Order ('.'DO~} or Delivery Order Maximo ("DOM"}. 

The established MA will be issued to all Contractors awarded on this contract. County will order OEM Warranty Repair 
and Parts from the Contractor on the contract offering the best value to County. Should th.at Contractor be u.nable to 
provide the Good/Service at the time reque$ted, County will then order the OEM Warranty· Repair and Parts from 
another Contractor available on the contract. 

The established MA will identify the Contractor to provide the required items as designated by the following: 

County will award by manufacturer, and each will be awarded tci a primary Contractor and i;econdary Contractor, if 
available. The primary award will be to the low bid, responsive, responsible bidder per manufacturer, meeting all 
specifications, terms, and conditions. The secondary awards will be to the next lowest, most responsive, ancj responsible 
bidder per manufacturer meeting all specifications, terms, and conditions. 

2. CONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS 
The MA will document the commencement date of the contract, and will be for a one (1) year period with four (4) one­
year renewal options that the parties may exercise as follows: Courity will issue contract extensions, renewals, or 
revisions to Contractor with a revised MA document. Contractor must object in writing to the proposed revisions, terms, 
conditions, scope modifications and/or specifications within ten (10) calendar days of issuance by County. If Contractor 
does not notify county of any objections within that timeframe, th~ revision(s) will be binding on the parties. 

3. CONTRACTOR MINIMUM QUALIFICATIONS 
Contractor certifies that it is competent, willing, and responsible for performing the services or providing the products in 
accordance with the requirements of this contract. Contractor certifies that it possesses all licenses required by 
applicable Agencies to satisfy the requirements of this contract. 

Contractor will check appropriate response below and provide requested documents. Failure to check 
appropriate response and provide copies of requested documents may cause the offer to be rejected and 
deemed non-responsive: 

Contractor must be authorized to sell OEM parts and repair per OEM specifications 
1 vehicles for a minimum of three (3) consecutive years, including the current year. rf" Yes □ No 

Attach a copy of the busi.ness license/documentation with the bid submission. 

Contractor must have a local facility within the Tucson Metropolitan area for 

✓Yes warranty repair and parts. 
D 2 - ct c.,' t'.)~e,~ No Provide local facility address: J,::::I! 

A~to 01. 
.-

A'l;- ~04 &'f2)t,J, fVle,;( lac54H.-= 

4. PRODUCT OR SERVICE SPECIFICATIONS.& SCOPE OF WO~K 
Contractor to provide County with warranty OEM repair and parts for various manufacturers' County vehicle mod.els 
listed herein. Fleet Services (Fleet) is the only department authorized for warranty repairs to County vehicles. 

4.1. Warranty Parts, and Repair Specifications 
4.1.1. Contractor must employ certified-trained technicians to perform all repairs and service of vehicles. 

4.1.2. Contractor must repair or replace parts with new OEM part(s). 

4.1.3. Contractor must use SAE (Society of Automotive Engineers} approved fluids to comply with the vehicle 
warranty conditions. 

Offer Agreement 
Revised October 2022 
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Solicitation No. RF0-473439·LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

4.1.4, County will contact Contractor with a request for a repair via emc:1il. Upon receiving the vehicle within 
twenty-four (24) hours, the Contractor must determine if the vehicle is under warranty or non-warranty. If 
warranty, follow the procedure under this section. If this is a non.warranty repair, follow the process under 
the non•warranty specification section 4.2. 

4.1.5. Fleet will determine if the vehicle will be.towed or driven to the Contractor's facility. Contractor will pay for 
delivery and pick up .if repairs are under warranty. 

4.1.6. Contractor's invoices must include Identification information, line•ftetn breakdown of total labor hours, 
parts, environmental fees, and any miscellaneous charges. All miscellaneous shop .charges incidentals, 
i.e., dispos:;il, surcharges, and en.vironmental fees, Will. be a flat fee. 

4.1. 7. Contractor must repair and return the vehicle to County within three (3) business days after receiving the 
vehicle. If Contractor cannot meet the deadline, Contractor must contact County to make alternate 
arrangements agreed upon by both Fleet and Contractor. 

4.1.8. Contractor is responsible for providing any required certifications or proof of conformance to standard 
requirements. Any supporting data or documentation must be supplied to County upon request. 

4.1.9. Contractor may have to perform body, paint, and frame repair. This work will only bE:1 allowed under 
warranty and approval by Fleet. 

4.2. Non-Warranty Specifications 

4.2.1. Contractor must provide an estimate within twenty::.four (24) hours with a repair diagnosis from the date 
of receiving the vehicle. The estimate must have the breakdown of labor, parts, miscellaneous fees. and 
vehicle VIN. Once Fleet approves the estimate, Contactor must complete repairs within three (3) business 
days of approval of the estimate. County will issue a DO/DOM to Contractor. If Contractor finds additional 
repairs necessary prior to continuing repairs, Contactor must contact Fleet with a revised estimate. Fleet 
reserves the right to request photos or go to Contractor's facility to verify repairs. Upon Fleet's approval 
of the estimate,· Fleet will revise the DO/DOM with the revised estimate. 

4.2.2. County reserves the right to approve the use of aftermarket parts for non-warranty vehicles. 

4.3. Warranty Specifications 
Contractor must unconditionally warrant all parts, material, and labor, including workmanship, for three (3) months 
and any standard warranties on all major repairs, i.e., engines and transmissions, from the date of acceptance 
by County. All warranty work must be accomplished to the satisfaction of County. For all warranty repairs, 
Contractor must provide a detailed explanation of what failed, the possible causes, and the parts an.d materials 
required to correct. 

5. SUSTAINABILITY 
In accordance with Board of Supervisors Resolution 2007-84, Pima County values and highly encourages contractors 
to "'lize sustainable practices. Please CHECK any of the following that your business incorporates: 

r(/ Waste prevention/reduction or material recycUng/reuse. 

f7 Alternative energy/fuels (such as solar/wind energy; bio•diesel; alternative fuels; hybrid vehicles) in your 
program's preparation, transportation, and demonstration. ' 

r Environmentally preferable materials (such as recycled materials; locally produced/manufactured products). 

C Sustainable practices that lessen impact on non-renewable resources and global climate change (such as 
reduction in water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work 
schedules). 

r other practices which coincide with County's definition of sustainable practices (such as alternative modes of 
transportation; transportation minimization; life-cycle costs; product/packaging "take back" practices; preference 
to firms located with Pima County). 

Offer Agreement 
Revised October 2022 
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6. OFFER ACCEPTANCE & ORDERRELEASES 
County Will accept offers and execute this contract by issuing an MA. (recurring requirements) to be effective on the 
document's date of issue without further action by either party. The MA will includ.e the term of the contract. 

Pursuant to the executed MA, County departments requiring the goods or services described herein will issue a DO or 
DOM to the Contractor. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County 
gives the order verbally, the County Department. issuing the order will transmit a confirming order document . 
to Contractor within five (5) workdays of the date it gives the verbal order. 

Contrc1ctor must not supply materials or services that are not specified on the MA and are not documented or 
authorized by a DO or OOM at the time of provision. County accepts no responsibility for control of or payment 
for materials or services not documented by a County DO or DOIVI. 

C9ntractor wm establish, monitor, and manage .an effective contract administration process that assures compliance 
with all requirements of this contract. In particular, Contractor will not provide goods or services in excess of the · 
executed contract items, item quantity, item arnount; or contract amount without prior written authorization by cohtract 
amendment that County has properly .executed and issued. Any iterns Contractor provides in excess of those stated in 
the contract are at Contractor's own risk. Contractor will decline verbal requests to deliver items in excess of the contract 
and will report all such r~quests in writing to County's Procurement Department within one ( 1) workday of the request. 
The report must include the name of the requesting individual and the nature of the request. 

7. ACCEPTANCE OF GOODS & SERVICES 
The County Department designated on the issued.order DO or DOM will accept goods and services only in accordance 
with this contrc:ict. Such acceptance is a prerequisite to the commencement of payment terms. 

8. COMPENSATION & PAYMENT 

The MA will establish the contractual Not-to-Exceed Amount ("NTE Amount''). The NTE Amount represents the funding 
appropriated by County for this contract and cannot be altered without amendment Contractor will not accept orders, 
or provide services or products thatcumulatively exceed the contract amount. 

8.1. Unit Prices 
Contrac,tor's unit prices must include an incidentals and associated costs required to comply with and satisfy all 
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions.· 

County will make no payments for items.not in the contract arid Contractor wrll not invoice them. 

Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts. 
County makes no guarantee regarding actual orders for items or quantities during the term of the contract. County 
is not responsible for Contractor inventory or order commitment. 

See Attachments A-F: 

Attachment A: Pricing Page for Chevrolet (1 Page) 
Attachment B: Pricing Page for Ford (1 Page) 
Attachment C: Pricing Page for Dodge/Ram (1 Page) 
Attachment D: Pricing Page for Toyota (1 Page) 
Attachment E: Pricing Page for Chrysler/Jeep {1 Page) 
Attachment F: Pricing Page for l:'lyundai (1 page) 

Return only the Attachments your organization will be bidc{ing. 

Unless the parties otherwise agree in writing, an pricing will be F.0.B. Destination & Freight Prepaid Not Billed 
("F.O.B. Destination"). Contractor will deliver and unload products or services at the destination(s) that the 
delivery article of this contract or accepted Order indicates. The offered Unit Price must include all freight costs. 
Although an order may not fully include State and City sales tax, County will pay such taxes as are DIRECTLY 
applicable to County and Contractor invoices such taxes as a separate line item. Contractor must not include 
such taxes in the item unit price. 

Offer Agreement 
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8.2. P'rice Warranty and Trade-In Allowance 
Contractor wiU give County the benefit of any price reduction before actual time of shipment. Parties may 
negotiate a fair and equitable trade-in allowance value for County surplus property to be applied through either a 
discounted purchase price or account credit.The trade-in value must be stated on a written price quote prior to 
County making a purchase, or on a credit memo invoice for a prior purchase. Trade-In property will be itemized 
on the quote or invoice by description, model/part number, quantity and guaranteed trade-in value. County will 
coordinate and document the delivery of surplus tracie-in property to Contractor. Award of contract constitutes 
disposition authority to trade-in surplus property pursuant to Board of Supervisors' Policy D.29.11, Surplus . 
Personal Property. 

8.3~ Price Es~alation . 
All unit prices shall consider/provide for current eq:momic and market conditions, and include compensation for 
Contractor to implement and actively conduct cost and price control. No add.itional compensation shall be paid 
to Contractor to reimburse efforts to implement and conduct cost and price controls. Prices shall remain fixed 
for the initial contract term, after which Contractor inay submit no more than one (1) written Price 
Escalation Request ("PER;') per term. The PER must be submitted not later than 90 days prior to the contract 
renewal date, and must clearly demonstrate justification for the increase in price, such as continued and 
significant changes in economic and/or market conditions justifying any requested price escalation. The PER 
must reference/cite any source materials used to form the basis of the proposed justification, but must not include 
historical information prior to the initia.1 contract term. County will research Bureau of Labor Statistics (BLS) 
Producer Price Index (PPI} and/or other re!atect Indicators or sources, and conduct an analysis to determine 1} if 
the submitted justification and evidence are sufficient, 2) the requested price escalation is fair and reasonable, 
and 3) if approving the PER is in the County's best interest County reserves the right to negotiate, accept or 
reject the PER, or terminate and re-solicit the contract. 

8.4. Living Wage 
All pricing will conform to Pima County's Living Wage ordinance if applicable, including required annual 
adjustments of the wage. 

8.5. Additional Items and/or Services 
This following section is for items that Contractor did not list or price above but are within the scope of this 
contract. Contractor may provide these items under this contract. Contractor will submit Master Price List (MPL) 
documents, compact disc (CD) or USB flash drive, and file names or identify website address, identifying all other 
.items offered pursuant to this contract. The MPL orwebsite address specifically designed for County must include 
the vendor's/manufacturer's or retail price list and the discount percentage off utilized to get to include Discounted 
Unit Price being offered to County i.e. Manufacturer's List Price - (List price x Discount%)= Discounted Unit 
Price. The resulting Unit Prices must be of sitnilar discount off List Prices for those items specifically included 
above. Item Unit Prices above will. govern in case of conflict with the Master Price List. 
Indicate the discount on each ofthe Attachment(s). 

The parties may negotiate and establish unJt pricing in writing under the contract for items included in the scope 
of the contract that does not have previously listed unit pricing. 

' 
8.6. Standard Payment Term 

Net (30), effective from the date of valid invoice document and does not commence until the latest of 1) the 
receiving County Department receives goods or services into County's payment system or 2) County Financial 
Operations receives and verifies Contractor's invoice. 

8.7. Optional Early Payment Discount Term 
Pima County Administrative Procedure No. 22-35 Section 2.2.4 describes County's practice regarding discounts 
for early payment. Contractor offers the following discounts to those prices to be used for all orders issued 
pursuant to this contract. County will utilize the existing payment code that best matches that offered and does 
not exceed the offered discount percentage. Payment days cannot be less than ten {10) calendar days. 
Contractor will submit valid invoice document consistent with the associated DO or DOM to County's Finance 
Department at least seven (7) calendar days prior to the date on which the discounted payment is due. If desired, 
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this 
Early Payment Discount. 

Offer Agreemeht 
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Opt!onal Early Payment Discount: }/% if payment tendered within K Days as indicated above. 

8.8. Invoicing 
Contractor wm submit Request(s) for Payment or Invoices to the location and entity identified by County's DO or 
DOM document. 
All Invoice documents will reference County's DO or DOM number under which the services or products were 
ordered. Contractor must utilize the item. description, precise unit price, AND unit of measure included in County's 
order document for ALL Invoice line items. County may return invoices that include tine items or unit prices that 
do not match those documented by County's order to Contractor unprocessed for correction. 

Contractor Will provide detailed .documentation in support of payment requests, which should be consistent with 
and not exceed County's DO or DOM document. Contractor will bill County within one (1} month after the date 
on which Contractor's right to payment accrues ("Payment Accrual Date"), which., unless this contract specifically 
provides otherwise, is the date Contractor delivers goods, performs services or incurs costs. Invoices must assign 
each billed amount to an appropriate line item of County's order and document each Payment Accrual Date. 
County may refuse to pay any amount that Contractor bills in which does not conform to County's DO or DOM 
document. County will refuse to pay any amount that Contractor bills more than six {6) months after the Payment 
Accrual Date, pursuant to A.R..S. § 11-622(0). ' 

9. VENDOR RECORD MAINTENANCE 
Contractor must establish and maintain a complete Pima County Vendor record, which includes the provision of a 
properly completed and executed "Request for Taxpayer Identification Number and Certification" document (Form W-
9), The record must be registered with a valid and monitored email address for Contractor. In the event ofany change 
thatrenders the information on that record inaccurate Contractor must update the record within ten (10} calendar days 
of t.he change and prior to the submission of any invoice or request for payment. Contractor must register .through 
http://www.pima.gov/procure/venreg.htm. 

10. DELIVERY 
"On-Time" delivery is an essential part of the consideration that Contractor is to provide to County under the contract. 
Contractor will make delivery in accordance with the Standard Terms and Conditions and to the location(s) oh the DO 
or DOM document. 

Delivery location; Fleet Services 
1291 S. Mission Rd. 
Tucson, Arizona 85713 

Contractor guarantees delivery of product or service in less than three (3) business days after.issue date of order. If 
necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method at no additional cost to . 
County . 

. 11. TAXES, FEES, EXPENSES 
Pursua.nt to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and 
City sales tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insurance, 
license fees, permits, costs of bonds, surcharges, or bid preparation unless the contract expressly includes such 
charges and the solicitation documents itemize them. 

12. OTHER DOCUMENTS 
Contractor and CountY. are entering into this contract have relied upon information provided or referenced by Pima 
County Solicitation No. RFO-473439-LC including the Offer Agreement, Standard Terms and Conditions, Solicitation 
Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to satisfy Minimum 
Qualifications and any other information and documents that Contractor has submitted in its response to County's 
Solicitation. The Contract incorporates these documents as though set forth in full herein, to the extent not inconsistent 
with the provisions of this contract. 

13. INSURANCE 
The Insurance Requirements herein are minimum requirements for this contract and in no way limit the indemnity 
covenants contained in this contract. Contractor's insurcince shall be placed with companies licensed in the State of 
Arizona and the insureds shall have an "A.M. Best" rating of not less than A- VII, unless otherwise approved by County, 
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County in no way warrants that the minimum insurer rating is .sufficient to. protect Contractor from potential insurer 
insolvency. 

13.1. Minimum Scope and Limits of Insurance 
Contractor will procure and maintain at its own expense, until all contractual obligations have been dischar9ed, 
the insurance coverage with limits of llability not less than stated below. County in no way warrants that the 
mfnimum insurance limits contc:1ined herein are sufficient to protect Contractor from liabilities that arise out of the 
performance of the work under this contract If necessary, Contractor may obtain commercial umbrella or excess 
insurance to satisfy County's Insurance Requirements. 

13.1.1. Commercial General Liability (CGL) 
Occurrence Form with limits of $2,000,000 Each Occurrence and $2,000,000 General Aggregate. Policy 
shall include cover for liability arising from premises, operations, independent contractors, personal 
injury, bodily injury, property damage, broad form contractual liability coverage, personal and advertising 
injury and products - completed operations. 

13.1.2. Business Automobile Liability 
Bodily Injury and Property Damage for any owned, leased, hired, and/or non-owned automobiles 
assigned to or used in the performance of this contract With a Combined Single Limit (CSL) of$1,000,000 
Each Acctdent. 

13.1.3. Workers' Compensation (WC) and Employers' Liability 
Statutory requirements and benefits for Workers' Compensation. In Arizona, WC coverage is compulsory 
for employers of one or more employees. Employers' Liability coverage with limits of $1,000,000 each 
accident and $1 ;000,000 each person - disease. 

13.1.4. Professional Liability (E&O) Insurance 
This insurance is required when the Profe$sional Liability or any other coverage is excluded from the 
above CGL policy. The policy limits shall be not less than $21000,000 Each Claim and $2,000,000 Annual 
Aggregate. The insurance policy shall cover professional misconduct or negligent acts of anyone 
performing any services under this contract. 

In the event that the Professional Liability insurance requfred by this contract is written on a claims.,made 
basis, Contractor shall warrant that continuous coverage will be maintained as outlined under "Additional 
Insurance Requirements - Claims-Made Coverage" section. 

13.2. Additional Insurance Requirements 
The policies shall include, or be endorsed to include, as required by this contract, the following provisions: 

13.2.1. Claims-Made Insurance Coverage 
If any part of the Required Insurance is written on a claims-made basis, any policy retroactive date must 
precede the effective date of this contrc1ct, and Contractor must maintain such coverage for a period of 
not less than three (3) years following contract expiration, termination or cancellation. 

13.2.2. Additional Insured Endor$ement 
The General Liability, Business Automobile, Technology E&O, Network Security & Privacy Liability 
policies must each be endorsed to include Pima County and all its related special districts, elected 
officials, officers, agents, employees and volunteers. (collectively "County and its Agents") as additional 
insureds with respect to vicarious liclbility arising out of the activities performed by or on behalf of the 
Contractor. The full policy limits and scope of protection must apply to County and its Agents as an 
ad.ditional insured, even if they exceed the Insurance Requirements. 

13.2.3. Subrogation Endorsement 
The General Liability, Business Automobile Liability, Workers' Compensation and Technology E&O 
Policies shall each contain awaiver of subrogation endorsement in favor of County, and its departments, 
districts, officials, agents, and employees for losses arising from work performed by or on behalf of the 
Contractor. 
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Solicitation No. RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

13.2.4. Primary Insurance Endorsement 
Contractor's policies shall stipulate that the insurance afforded Contractor shall be primary and that any 
insurance carried by County, its agents, officials, or employees shall be excess and not contributory 
insurance. The Req1,1ired Insurance policies may riot obligate County to pay any portion of Contractor's 
deductible or Self Insurance Retention (SIR}. 

13.2.5. Insurance provided by Contractor shall not limit Contractor's liability assumed under the indemnification 
provisions of this Contract. 

13.2.6. Subcontractors 
Contractor must either (a} include all subcontractors as additional insureds under its Required Insurance 
policies, or (b) require each subcontractor to separately meet.all Insurance Requirements and verify that 
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance 
certificates for each subcontractor. Contractor must obtain County's approval of any subcontractor 
request to modify the Insurance Requirements as t.o that subcontractor. 

13.3. Notice of Cancellation 
Each Required Insurance policy must provide, and certificates specify, that County will receive not less than thirty 
(30) days advance written notice of any policy cancellation, except 10-days prior notice is sufficient when the 
cancellation· is for non-payment of a premium. Notice must be mai!ed, emailed, hand-delivered or sent via 
facsimile transmission to County's Contracting Representative, and must include the project or contract number 
and project description. 

13.4. Verification of Coverage 
Contractor shall furnish County with certificates of insurance (valid ACORD form or equivalent approved by 
County) as required by this contract. An authorized representative of the insurer shall sign the. certificates. Each 
certificate must include: 

• County's tracking number for this contract, which is shown on the first page of the contract, and a 
project description, in the body of the Certificate; 

• A notation of policy deductibles or SI Rs relating to the specific policy; and 

• Certificates must specify that the appropriate policies are endorsed to include additional insured and 
subrogation wavier endorsements for County and its Agents. Note: Contractors for larger projects 
must provide actual copies of the additional insu.red and subrogation endorsements. 

13.4. 1. All certificates and endorsements, as required by this contract, are to be received and approved by 
County before, and be in effect not less than 15 days prior to, commencement of work. A renewal 
certificate must be provided to County not less than 15 days prior to the policy's expiration date to include 
actual copies of the additional insured and waiver of subrogation endorsements. Failure to maintain the 
insurance coverages or policies as required by this contract, or to provide evidence of renewal, is a 
material breach of contract. 

13.4.2. All certificates required by this contract shall be sent directly to the appropriate County Department. The 
Certificate of Insurance shall include County's project or contract number and project description on the 
certificate. County may require complete copies of all insurance policies required by this contract at any 
time. 

13.5. Approval and Modifications 
County's Risk Manager may approve a modification of the Insurance Requirements without the necessity of a 
formal contract amendment, but the approval must be in writing. County's failure to obtain a required insurance 
certificate or endorsement, County's failure to object to a non•complying insurance certificate or endorsement, or 
County's receipt of any other information from the Contractor, its insurance broker(s} and/or insurer(s), do not 
constitute a waiver of any of the Insurance Requirements. 

14. PERFORMANCE BOND Not applicable to this contract. 
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15. ACKNOWLEDGEMENT OF SOLICITATION AMENONiENTS · 
Contractor _must acknowledge in the table below to have read all published .solicitation amendments and must ensure 
they 1;1re submitting all amended pages of the solicitation (if any} with their response: 

Amendment# Date Amendment# Date 

I //47/-t.1 
~ i/41/-z:J 

16. SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATION 

ls your firm SBE certified as_ defined by the solicitation? 

If Yes, have you included your certification document? Yes [] No l'J 
(select one) 

Amendment# Date 

Yes n No -rt 
(select one) 

NOTE: If you do not submit the SSE Certification document with your bid, County will not apply the SBE Preference. 
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17. BID/OFFER CERTIFICATION 

CONTRACTOR LEGAL NAME: 

Title: Origjnal Equipment Manufacturer (OEM) Warranty_ Repair and Parts 

BUSINESS ALSO KNOWN AS: 

MAILING ADDRESS: 7N tJ · (J.,.,,pe,{, /,o1--1.- 'fl f} _.;..;__ ___ __.,.____.,._..:::C..:.._---"' ___________________ _ 

CITY/ST ATE/ZIP: 

REMIT TO ADDRESS: 

CITY/STATE/ZIP: 

CONTACT PERSON NAME/TITLE: _;;2,.-,;.t .... · ~_,·g:,...:.fi..:.., .,__,;;;_-'a:::...t;.:... . ..:..H;...v_f_' ___ __,_fi_,v,c_· -'fs'--_f#._a_...,_~ ..... ,_,_,,,,. _____ _ 

PHONE: S-.?v- _.;p-z-.JJJ,s,- FAX: 

CONTACT PERSON EMAIL ADDRESS: 

EMAIL ADDRESS FOR ORDERS & CONTRACTS: 

CORPORATE HEADQUARTERS ADDRESS: 

. WEBSITE: 

By signing and submitting the Offer Agreement, the undersigned certifies that they are legally authorized to represent and 
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed 
the County's Procurement website for solicitation amendments and. has incorporated all such amendments to its offer, that 
Contractor is qualified and willing to provide the items requested, and that Contractor will comply with all requirements of 
the contract. The Unit Pricing includes all .costs incidental to the provision of the items in compliance with the contract; no 
additional payment will be made. County may deem conditional offers that modify the solicitation requirements not 
'responsive' and County may not evaluate them. Contractor's submission ofa signed Offer Agreement will constitute a firm 
offer and upon the issuance of a MA document issued by County's Procurement Director or authorized designee will form 
a binding contract that will require Contractor to provide the goods or services and materials described in this contract, The 
undersigned hereby offers to furnish the goods or services in compliance with all terms, conditions, and specifications in 
this Offer Agreement. 

DATE: / Ptfr..1 --,,,c.__:,,,,__ __________ _ 

PRINDNAME & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER 

PHONE AND EMAIL: S)cJ - .!9e- :JJ..J.:> /4sse.,/ £ cJ, ..,.,._ {). 'c4-. C ~ 

County Attorney Contract Approval "As to Form". 
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PIIVIA COUNTY STANDARD TERMS AND CONDITIONS 

1. WARRANTY 
Contractor warrants goods or services to be satisfactory and free from defects. Contractor also warrants that.all products 
and services provided under this contract are non-infringing. 

2. PACKING 
Contractor will make no extr~ charges for packaging or packing material. Contractor is responsible for safe packaging 
conforming to carrier's requirements. 

3. DELIVERY 
On".time delivery of goods and services is an essential part of the'consideration that County will receive. 

Contractor must provide a guaranteed delivery date, or interval period from order release date to delivery if the Price 
proposal document requires it. Upon receipt Of notification of delivery delay, County may cancel the order or extend 
delivery tirnes at no cost to County. Any extension of delivery times will not be valid unless an authorized representative 
of County extends it to Contractor in writlng. 

To mitigate or prevent damages frorn delayed delivery, County may require Contractor to deliver additional quantity 
utilizing express modes of transport, or overtirne, all costs to be Contractor's responsibility. County mc1y cancel any 
deHnquentor<ier, procure frorn an alternate source, or refuse receipt of or return delayed deliveries at no cost to County. 
County may cancel any order or refuse delivery upon default by Contractor concerning time, cost, or manner of delivery. 
Contractor is not responsible for unforeseen delivery delays caused by fires, strikes, acts of God, or other causes 
beyond Contractor's control, provided that Contractor provides County immediate notice of delay. 

4. SPECIFICATION CHANGES 
County may make changes in the specifications, services, or terms and conditions of an order. If such changes cause 
an increase or decrease in the amount due under an order or in time required for performance, County will make an 
acceptable adjustment and will modify the order in writing. No verbal agreement for· adjustment is acceptable. 

Nothing In this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an 
order. 

5. INSPECTION 
County may inspect or test all goods and services at place of manufacture, destination, or both. Contractor will hold 
goods failing to meet specifications of the order or contract at Contractor's risk and County rnay return such goods to 
Contractor and Contractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping, 
restocking or other like expenses. In lieu of return of nonconforming supplies, County may waive any nonconformity, 
receive the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will not apply to 
subsequent shipments or deliveries. 

6. ACCEPTANCE OF MATERIALS AND SERVICES 
County will not execute an acceptance or authorize payment for any service, equipment or component prior to delivery 
and verification that the delivery meets all specification requirements. 

7. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT 
If Contractor furnishes items that do not to conform to the contract requirements, or to the sample that Contractor 
submitted, County may reject the items. Contractor must then reclaim and remove the items, without expense to County. 
Contractor must also immediately replace all rejected items with conforming items. Should Contractor fail, neglect, or 
refuse immediately to do so, County may purchase in the open market a corresponding quantity of any such items and 
deduct from any monies due or that may becorne due to Contractor the difference t;>etween the price named in the MA 
or Purchase Order ("PO") and the actual cost to County .. 

If Contractor fails to make prompt delivery of any item, County may purchase the item in the open market and invoke 
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, or acts of 
god or of the government. If County cancels a MA, PO or associated order, either in whole or in part, by reason of the 
default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procuring any items 
which Contractor was obligated to supply. These remedies are not exclusive and are in addition to any other rights and 
remedies provided by law or under the contract. 
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8. FRAUD AND COLLUSION 
Contractor certifies that no officer or employee of County or of any subdivision thereof has aided or assisted Contractor 
in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed 
by any other Contractor. Contractor also certifies that it is not aware of any County employee 1) favoring one Contractor 
over another by giving or withholding information or by willfully misleading a Proposer In regard to the character ofthe 
material or supplies called for or the conditions unqer which the proposed work Is to be done; 2) knowingly accepting 
materials or supplies of a quality inferior to those called for by any contract; or 4) directly or ihcfirectly having a financial 
interest in the proposal or resulting contract Additionally, during the conduct of business with County, Contractor will 
not knowingly certify, or induce others to certify, to a greater amount of labor performed than has been actually 
performed, or to the receipt of a greater amount or different kfnd of material or supplies that has been actually received. 
If County finds at any time that Contractor has in presenting any proposal(s) colluded with any other party or parties for 
the purpose of preventing any other proposal being made, then County will terminate any contract so awarded and that 
person ot entity will be liable for all damages that County sustains. 

9. COOPERATIVE USE OF RESULTING CONTRACT 
As allowed. by law, County has entered into cooperative procurement agreements that enable other public agencies to 
utilize County's contracts. Those public agencies may contact Contractorwith requests to provide services and products 
pursuant to the pricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor 
adjustments by written agreement to the contract to accommodate additional cost or other factors not present ln the 
contract and required to $atisfy particular public agency code or functional requirements and within the intended scope 
of the solicitation and resulting contract. The parties to the cooperative procurement will negotiate and. transact any 
such usage in accordance with procurement rules, regulations and requirements. Contractor will hold harmless County, 
its officers, employees, and agents from and against all liability, including without limitation payment and performance 
as.sociated With any cooperative agreement with another public agency. Contractor may view a list of agencies that are 
authorized to use County contracts at the Procurement Department Internet home page: http://www.pima.gov/procure, · 
under the Vendor Information tab, by selecting the link titled County Cooperative Agreements -Authorized Agencies. 

10. INTELLECTUAL .PROPERTY INDEMNITY 
Contractor will indemnify, defend and hold County, its officers, agents, and employees harmless from liability of any 
kind, Including costs and expenses, for infringement or use of any copyrighted composition, secret process, patented 
or unpatented invention, article or appliance furnished or used in connection with the contract and any MA, PO, and 
associated orders. County may require Contractor to furnish a bond or other indemnification to County against any and 
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement. 

11. INDEMNIFICATION 
Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any 
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney's fees arising 
out of any act, omission, fault or negligence by Contractor, its agents, employees or anyone under its direction or control 
or on its behalf in connection with performance of thee contract and any MA, PO or associated orders. Contractor will 
indemnify, defend and hold County harmless from any claim of infringement arising from services provided under this 
contract or from the provision, license, transfer or use for their intended purpose of any products provided under this 
Contract. 

12. UNFAIR COMPETITION AND OTHER LAWS 
Responses must comply with Arizona trade and commerce laws (Title 44 A.R.S.) and all other applicable County, State, 
and Federal laws and regulations. 

13. COMPLIANCE WITH LAWS 
Contractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without 
limitation. In the event any services that Contractor provides under this contract require a license issued by the Arizona 
Registrar of Contractors ("ROC"), Contractor certifies th~t a Contractor licensed by ROC to perform those services in 
Arizona will provide such services. The laws and regulations of the State of Arizona govern the interpretation and 
construction of this contract, and the rights, performance and disputes of and between the parties. Any action relating 
to this Contract must be filed and maintained. in a court of the State of Arizona in Pima County. 

14. ASSIGNMENT 
Contractor may not assign its rights to the contract, in whole or in part, without prior written approval of County. County 
may withhold approval at its sole discretion, provided that County will not unreasonably withhold such approval. 

Offer Agreement 
Revised October 2022 

Page 11 of 14 



Solicitation No. RFO-473439-LC Title: Original Equipme~t Manufacturer (OEM) Warranty Repair and Parts 

15. CANOELLATlON FOR CONFLICT .OF INTEREST 
This contract is subject to cancellation pursuant to A.R.S. §§38-506 and 38-511, the pertinent provisions of Which are 
incorporated into this Contract by reference. 

16. NON..OISCRIMINATION 
Contractor agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09 which is hereby 
incorporated into this contract as if set forth in full herein including flow down of all provisions and requirements to c1ny 
subcontractors, During the performance of this contract, Contractor rnust not discriminate against any employee, client 
or any other individual in any way because of that person's age, race, creed, color, religion, sex, disability or national 
origin. 

17. NON-APPROPRIATION OF FUNDS 
County may cancel this contract if for any reason County's Board of Supervisors does not appropriate flJnds for the 
stated purpose of maintaining the contract, In the event of such cancellation, County has no further obligation, other 
than payment for services or goods that County has already received. 

18. PUBLIC RECORDS 
Disclosure. Pursuant to A.R.S. § 39-121 et seq., and A.RS. § 34-603(H) in the case of construction or Architectural and 
Engineering services procured under A.RS. Title 34, Chapter 6, all documents submitted in response to the solicitation 
resulting in award of this Contract, including, but not limited to, pricing schedules, product specifications, work plans, · 
and any supportin~ documents, are public records. As such, those documents are subject to release and/or review by 
the general public upon request, including competitors. 

Records Marked Confidential: Notice and Protective Order. If Contractor reasonably believes that some of those records 
contain proprietary, trade-secret or otherwise-confidential information, Contractor must prominently mark those records 
"CONFIDENTIAL," In the event a public-records request is submitted to County for records marked CONFIDENTIAL, 
County will notify Contractor of the request as soon as reasonably possible. county will release the records 1 O business 
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order ftom a court 
of competent jurisdiction, enjoining the release of the records. County will not, under any circumstances, be responsible 
for securing such an order, nor will County be in any way financially responsible for any costs associated with securing 
such an order. 

Contractor agrees to waive confidentiality ofany price terms. 

19. CUSTOM TOOLING, DOCUMENTATION AND TRANSITIONAL SUPPORT 
Costs to develop all tooling and documentation, such as and not limited to dies, molds, jigs, fixtures, artwork, film, 
patterns, digital files, work instructions, drawings, etc. necessary to provide the contracted services or products and 
unique to the services or products supplied to County are included in the agreed upon Unit Price unless the contract 
specifically states otherwise. Such tools and documentation are the property of County and will be marked, as is 
practical, as the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tooling and 
documentation to County within twenty (20) days of c1cceptance by County of the first article sample, or not later than 
ten (10) days of termination of the contract associated with their development, without additional cost to County. · 
Contractor also agrees to act in good faith to facilitate the transition of work to a subsequeht Contractor if and as 
reasonably requested by County at no additional cost. Shoufd exceptional circumstances be present that may justify an 
additional charge, Contractor may submit said justification and proposed cost and negotiate an agreement acceptable 
to both Contractor and County, but Contractor may not withhold any requested tooling, document or support as 
described above that would delay the orderly, efficient and prompt transition of work. Should conduct by Contractor 
result in additional costs to County, Contractor will reimburse County for said actual and incremental costs provided that 
County has given Contractor reasonable time to respond to County's requests for support. 

20. AMERICANS WITH DISABILITIES ACT 
Contractor will comply with all applicable provisions of the Americans with Disabilities Act (public law 101•336, 42 USC 
12101-12213} and all applicable federal regulations under the act, including 28 CFR parts 35 and 36. 

21. NON-EXCLUSIVE AGREEMENT 
Contractor understands that this Contract is nonexclusive and is for the sole convenience of County. County may obtain 
like services from other sources for any reason. 
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22. TERMINATION 
County may terminate any contract and any MA, PO, Delivery Order, DOM or issued N0RFA, in whole or in part, at 
any time for any reason or no reason, without penalty or recourse, when in the best interests of County. Upon receipt 
of written notice, Contractor will immediately cease all work as directed by the notice, notify all subcontractors of the 
effective date of termination, and take appropriate actions·to minimize further costs to County. In the event oftermination 
under this paragraph, all documents, data, and reports prepared by Contractor under the contract become the property 
of County and contractor must promptly deliver them to County. Contractor is entitled to receive just and equitable 
compensation for work in progress, work completed," and materials accepted by County before the effective date of the 
termination. 

23. ORDER OF PRECEDENCE - CONFLICTING DOCUMENTS 
In the event of inconsistencies between contract documents, the following is the order of precedence, superior to 
$ubordinate, that will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreement; these standard 
terms and conditions; any Contractor terms (Terms of Sale; End User Licenses Agreement; Service Agreement; etc.) 
attached to an MA, PO, DO or DOM, if applicable; any other solicitation documents, 

24. INDEPENDENT CONTRACTOR 
Contractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered 
employees of County and are not entitled to receive any employment-related fringe benefits under County's Merit 
System. Contractor is responsible for paying all federal, state and focal taxes associated with the compensation received 
pursuant to this Contract and will indemnify and hold County harmless from any and all liability which County may incur 
because of Contractor's failure to pay such taxes. 

25. BOOK AND RECORDS 
Contractor Will keep and maintain proper and complete books, records and accounts, which will be open at all 
reasonable times for inspection and audrt by duly authorized representatives of County. In addition, Contractor will retain 
all records relating to this contract at least five (5) years after its termination or cancellation or, if later, until any related 
pending proceeding or litigation has been closed. 

26. COUNTEPARTS 
The parties may execute the MA or PO that County awards pursuant to this solicitation in any number of counterparts, 
and each counterpart is considered an orig Ina I, and together such counterparts constitute one and the same instrument. 
For the purposes of the MA and PO, the signed proposal of Contractor and the signed acceptance of County are each 
an original and togefher constitute a binding MA, if all other requirements for execution are present. 

27. AUTHORITY TO CONTRACT 
Contractor warrants its right and power to enter into the MA or PO. If any court or administrative agency determines 
that County does not have authority to enter into the MA or PO, County is not liable to Contractor or any third party by 
reason of such determination or by reason of the MA or PO. 

· 28. FULL ANO COMPLETE PERFORMANCE 
The failure of either party to insist on one or more instances upon the full and complete performance with any of the 
terms or conditions of the contract and any MA, PO, DO or DOM to be performed on the part of the other, or to take 
any action permitted as a result thereo( is not a waiver or relinquishment of the right to insist upon full and complete 
performance of the same, or any other covenant or condition, either in the past or in the future. The acceptance by 
either party of sums less thah may be due and owing it at any time is not an accord and satisfaction. 

29. SUBCONTRACTORS 
Contractor is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly 
employed by any subcontractor, and of persons for whose acts Contractor may be liable to the same extent that 
Contractor is responsible for the acts and omissions ofpersons that it directly employs. Nothihg in this contract creates 
any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may 
be required by law. 

30. SEVERABILITY 
Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by law 
is ineffective to the extent of such prohibition without invalidating the remainder of this contract. 

31. LEGAL ARIZONA WORKERS ACT COMPLIANCE 
For the procurement of services in the State of Arizona, Contractor hereby warrants that it will at all times during the 
term of this contract comply with all federal immigration laws applicable to Contractor's employment of its employees, 
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and with the requirements of A.RS. § 23-214 (A) {together the "State and Federal Immigration Laws"). Contractor will 
further ensure that. each subcontractor who performs any work for Contractor under this contract fikewise complies with 
the State and Federal Immigration Laws. 

County has the right at any time to inspect the books and records of Contractor and any subcontractor in order to verify 
such party's compliance with the State and Federal Immigration Laws. 

Any b.reach of Contractor's or any subcontractor's warranty of compliance with the State and Federal Immigration Laws, 
or of any other provision of this section, is a material breach of this Contract subjecting Contractor to penalties up to 
and. including suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is 
suspended or terminated as a result, Contractor will take such steps as may be necessary to either self-perform the 
services that would have been provided under the subcontrc1ct or retain a replacement subcontractor as soon as 
possible so as not to delay project completion. 

Contractor will advise each subcontractor of County's rights, and the subcontractor's obligations, under this Section by 
including a provision in each subcontract substantially in the following form: 

"Subcontractor hereby warrants t.hat it wrll at all tim.es during the term of this contract comply with all federal immigration 
laws applicat:>le to Subcontractor's employees, and with the requirements ofAR.S. § 23-214 (A). Subcontractor further 
agrees that County may inspect the Subcontractor1s books and records to en$ure that Subcontractor is in compliance 
with these requirements. Any breach of this paragraph by Subcontractor is a material breach of this contract subjecting 
Subcontractor to penalties up to and including suspension or termination of this contract." 

' 
Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibility of 
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path 
of Contractor's approved construction or Critical milestones schedule, such period of delay will be excusable delay for 
which Contractor is entitled to an extension of time, but not costs. 

32. CONTROL OF DATA PROVIDED BY COUNTY 
For those projects and contracts where County has provided data to enable the Contractor to provide contracted 
services or products, unless County otherwise specifies and agrees in writing, Contractor wlll treat, control and limit 
access to said information as confidential and will under no circumstances release any data provided by County during 
the term of this contract and thereafter, including but not limited to personi:il identifying information as defined by A.R.S. 
§ 44-1373, and Contractor is further prohibited from selling such data directly or through a third party. Upon termination 
or completion of the contract, Contractor will either return all such data to County or will destroy such data and confirm 
destruction in writing in a timely manner not to exceed sixty (60) calendar days. 

33. lSRAEL BOYCOTT CERTIFICATION 
Pursuant to A.R.S. § 35-393.01, if Contractor engages in for-profit activity and has ten (10) or more employees, and if 
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged in, and agrees for the 
duration of this Contract to not engage in, a boycott of goods or services from Israel. This certification does not apply to 
a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

34. FORCED LABOR OF ETHNIC UYGHURS 
Pursuant to A.RS. § 35-394 if Contractor engages in for-profit activity and has 10 or more employees, Contractor 
certifies it is not currently using, and agrees for the duration of this Contract to not use (1) the forced labor of ethnic 
Uyghurs in the People's Republic of China; (2) any goods or serttices produced by the forced labor of ethnic Uyghurs 
in the People's Republic of China; and (3) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services produced by the forced labor of ethnic Uyghurs in the People'El Republic of China. If Contractor 
becomes aware during the term of the Contract that the Company is not in compliance with A.RS.§ 35-394, Contractor 
must notify the County within five business days and provide a written certification to County regarding compliance 
within one hundred eighty days. 

35. ENTIRE AGREEMENT 
This document constitutes the entire agreement between the parties pertaining to the subject matter it addresses, and 
this Contract supersedes all prior or contemporaneous agreements and understandings, oral or written. 
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Attachment C: Pricing Page for Dodge/Ram (1 Page) 

UNIT PRICES (Net 30-day Payment Terms) 

ITEM NAME ESTIMATED 
Item Items to Include and satisfy all Solicitation a, Part No. ANNUAi. UOM Unit Price Extended Price No. Offer Agreement requirements, General & Item USAGE 

Specifications ' 
QUANTITY 

1 
2016 Grand Caravan SXT - Powertrain 

PN 68243295AB 4 Control module 
EaclJ $ ..JCSn'0 $ /(;}/.f:.(;Q 

2 
2016 Grand Caravan SXT- Powertrain PN 68243295AB- 4 Each $ $ S'c.O Control module Core /.2r.<J.) 

3 
2017 Dodge Ram 1500 - Power Control 

PN 68271040AF 5 Each $ u1"A),q/J $ /.J'r;j'.d") Module 

4 
2017 Dodge Ram 1500 -A/C Line 

PN 68232465AB 3 Each $ /,,; l": 4/'a $ ..s7C:J:o Suction 

5 
2017 Dodge Ram 1500 - A/C Valve 

PN 68417140AA 3 Each $ /a,$; IS $ s1:J'J;J'9 Expansion 

13 Mechanical Repair (Diagnose & Repair) n/c:1 300 Hour $ 1.sr.~i) $ st~ rv.; ,,<J 

14 Body Repair nla 150 Hour $ {,f!,Q,? $ /t.?p,le,\$) 

15 Body Paint n/a 75 Hour $ ()-f.dl $ ~/W 

16 Frame Repair nla 75 Hour $ 7r.vJ $ i-4' .2f'~ 

17 
Miscellaneous Charges 

n/a 50 Each $ /J;aJ $ 7f'tR,lid (Disposal/Environmental) 
\ ' 

FOB Destination/Unloaded; Include cost of freight In unit price. Total Bid 
Although County will pay taxes !E applicable, do NOT include sales tax in unit Amount for $ 1,r; :?&-7, /'f 

Dodge/Ram price. 

DISCOUNT: For those items nm specifically listed and priced above that may be provided within the defined scope of this 
agreement, the Seller shall list or submit documents, compact disc/thumb drive with filenames or identify website address, 
identifying all other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those items specifically defined above. The same discount structure 
shall be used to determine unit prices for a manufacturer's complete line, not just the items listed above. 

Dodge/Ram Manufacturer: Plu:{)N' Discount: ('osf ,t./a:/' 

Attachment C 
Revised January 2023 
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Attachment E: Pricing Page for Chrysler/Jeep <1 Page) 

UNIT PRICES (Net 30-day Payment Terms) 

ITEM NAME ESTIMATED 
Item Items to include and satisfy all Solicitation & Part No. ANNUAL UOM Unit Price Extended Price No. Offer Agreement requirements, General & Item USAGE 

Specifications 
QUANTITY 

1 2016 Jeep Wrangler- Starter PN 56029852AB 2 Each $ .,),J,Jw $ -e:/JY,,'-1 

2 2016 Jeep Wrangler- Starter PN 56029852AB- .2 EaGh $ o/"tl1tt."t $ J:<j.(I!) 
Core 

3 2016 Jeep Wrangler- Sensor Impact PN 6805616.2AA 5 Each $ /"?'/.?'IP $ 7'77--W 

4 2016 Jeep Wrangler- Radiator Fan Assy. PN 681.43894AB 2 Each $ o/91.70 $ fJ7Yi) 
; 

5 2016 Jeep Wrangler-Relay Mini PN 4692139M 5 Each $ ,.?a41J $ /¢~'Ir 

6 2016 Jeep Wrangler- Spark Plugs PN SP149125AF 24 Each $ /C,c.J/ $ .>l-1·«¥ 

7 2016 Jeep Wrangler- Key Blanks PN 68039414AE 12 Each $ /.J/.w $ /</ r;;J. (/[) 

8 Mechanical Repair (Diagnose & Repair) n/a 100 Hour $ /sJ.r,b $ /.s,wowD 
9 Body Repair n/a 75 Hour $ &$.u.> $ S:/oi} '"~ 
10 Body Paint n/a 40 Hour $ C~,v $ J!.7,:2tP,w 

11 Frame Repair n/a 25 Hour $ 7r.,.d) $ ll'J7r'.t.A:i 

12 
Miscellaneo.us Charges 

n/a Each $ /f;dJ $ J' .. ,j}ZvV (Disposal/Environmental) 35 

FOB Destination/Unloaded; include co.st of frelght in unit price. Total Bid 
Although County will pay taxes IF appUcable, do NQI include sales tax in unit Amount for $ .l"J <;;p,az. 

C_hrysler/Jeep price. 

DISCOUNT: For those items not specifically listed and priced above that may be provided within the defined scope of this 
agreement, the Seller shall list or submit documents, compact disc/thumb drive Wlth filenames or identify website address, 
identifying all other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those items specifically defined above. The same discount structure 
shall be used to determine unit prices for a manufacturer's complete line, not just the items listed above. 

Chrysler/Jeep Manufacturer: l11(Q';-r Discount: C t>Jf' -; /v'% 

Attachment E 
Revised January 2023 
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MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 23000000000000000139 MA Version: 

Description: Original Equipment Manufacture OEM Warranty Parts and Repair 

Pima County Procurement Department 

s 150 W. Congress St. 5th Fl 

s Tucson AZ 85701 

u 
Issued By: MARIA CANIZALES 

E 
Phone: 5207248167 

R 
Email: maria.canizales@pima.gov 

V 
DT Automotive Center Inc 

E 
DBA: Desert Toyota of Tucson 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Initiation Date: 

Expiration Date: 

NTE Amount: 

Used Amount: 

MATT PELOT 

520-296-8535 

Page: 

03-21-2023 

03-20-2024 

$0.00 

N 

D C/O Desert Toyota of Tucson 
Email: 

Terms: 

MA TTP@DESERTTOYOTA.COM 

0.00 % 

0 7150 E 22nd St Days: 30 

R Tucson AZ 8571 O 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

of 2 

This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $624,000.00 (including sales tax) and includes four 
(4) one-year renewal options. 

Attachment: Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



MASTER AGREEMENT DETAILS 

Master Agreement No: 23000000000000000139 MA Version: Page: 2 of 2 

Line Description 

2017 Prius - Battery 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $158.32 00544-H4052-470 

2 2017 Prius - Battery 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $18.00 00544-H4052-4 70-CORE 

3 2017 Prius V - Inst. Cluster 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $635.82 83809-47230-RP 

4 2019 Camry LE Hybrid D.O.B from 09/2018 - Brake Master Cyl 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,171.94 47050-33310 

5 2019 Camry LE Hybrid D.O.B. to 09/2018 - Brake Master Cylin 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,171.94 47050-33380 

6 2019 Highlander LE - Battery 12 B 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $256.40 2880031291 

7 2019 Highlander LE - Battery 12 B 

NO CHARGE 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $0.00 2880031291 -CORE 

8 2019 Prius Prime Plus- Dash Vent 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $112.73 55650-47250-HO 

9 2019 Camry LE Hybrid - Dash Vent 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $131.82 55650-06481 

10 2020 Camry LE Hybrid - Valve Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $69.92 42607-02050 

11 2020-2021 Camry LE Hybrid -Pump Assy. Water 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $227.29 16032-F0011 

12 2021 Camry LE Hybrid -Valve Assy. TPMS 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $69.92 42607-02100 

13 2021 Camry LE Hybrid - Tank Assy. Coolant 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $74.13 164 70-FOO 11 

14 Mechanical Repair (Diagnose & Repair) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $100.00 

15 Free-form line for items not listed but with scope of work 
Discount UOM Unit Price Stock Code VPN MPN 
22.0000 % $0.00 
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OFFER AGREEMENT 

1. PURPOSE 
This contract establishes a system-generated form Master Agreement ("MA") for Contractors to provide Pima County 
("County") with Original Equipment Manufacturer (OEM) Warranty Repair and Parts on an "as required basis" by issue 
of Delivery Order ("DO") or Delivery Order Maximo ("DOM"). 

The established MA will be issued to all Contractors awarded on this contract. County wm order OEM Warranty Repair 
and Parts from the Contractor on the contract offering the best value to County. Should that Contractor be unable to 
provide the Good/Service at the time requested, County will then order the OEM Warranty Repair and Parts from 
another Contractor available on the contract. 

The estabfished MA will identify the Contractor to provide the required items as designated by the following: 

County will award by manufacturer, and each will be awarded to a primary Contractor and secondary Contractor, if 
available. The primary award will be to the low bid, responsive, responsible bidder per manufacturer, meeting alt 
specifications, terms, and conditions. The secondary awards will be to the next lowest, most responsive, and responsible 
bidder per manufacturer meeting all specifications, terms, and conditions. 

2. CONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS 
The MA will document the commencement date of the contract, and will be for a one (1) year period with four (4) one­
year renewal options that the parties may exercise as follows: County will issue contract extensions, renewals, or 
revisions to Contractor with a revised MA document. Contractor must object .in writing to the proposed revisions, terms, 
conditions, scope modifications and/or specifications within ten (10) calendar days of issuance by County. If Contractor 
does not notify county of any objections within that timeframe, the revision(s) will be binding on the parties. 

3. CONTRACTOR MINIMUM QUALIFICATIONS 
Contractor certifies that it is competent, wiilrng, and responsible for performing the services or providing the products in 
accordance with the requirements of this contract. Contractor certifies that it possesses all licenses required by 
applicable Agencies to satisfy the requirements of this contract. 

Contractor will check appropriate response below and provide requested documents. Failure to check 
appropriate response and provide copies of requested documents may cause the offer to be rejected and 
deemed non-responsive: 

Contractor must be authorized to sell OEM parts and repair per OEM specifications 

1 vehicles for a minimum of three (3) consecutive years, including the current year. ~ Yes □ No 
Attach a copy of the business license/documentation with the bid submission. 

Contractor must have a local facility within the Tucson Metropolitan area for 
warranty repair and parts. 

□ □ 2 
Provide locat facility address: 7,~ e, 1-"'l-""" 61 Yes No 

~~5.-) Ae ~S71D 

4. PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK 
Contractor to provide County with warranty OEM repair and parts for various manufacturers' County vehicle models 
listed herein. Fleet Services (Fleet) is the only department authorized for warranty repairs to County vehicles. 

4.1. Warranty Parts, and Repair Specifications 
4.1.1. Contractor must employ certified-trained technicians to perform all repairs and service of vehicles. 

4.1.2. Contractor must repair or replace parts with new OEM part(s). 

4.1.3. Contractor must use SAE (Society of Automotive Engineers) approved fluids to comply with the vehicle 
warranty conditions, 

Offer Agreement 
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4.1.4. County will contact Contractor with a request for a repair via email. Upon receiving the vehicle within 
twenty-four {24) hours, the Contractor must determine if the vehicle is under warranty or non-warranty. If 
warranty, follow the procedure under this section. lf this is a non-warranty repair, follow the process under 
the non-warranty specification section 4.2. 

4.1. 5. Fleet will determine if the vehicle will be towed or driven to the Contractor's facility. Contractor will pay for 
delivery and pick up if repairs are under warranty. 

4.1.6. Contractor's invoices must include identification information, line-item breakdown of total labor hours, 
parts, environmental fees, and any miscellaneous charges. Alt miscellaneous shop charges incidentals, 
i.e., disposal, surcharges, and environmental fees, will be a flat fee. 

4.1.7. Contractor must repair and return the vehicle to County within three (3) business days after receiving the 
vehicle. If Contractor cannot meet the deadline, Contractor must contact County to make alternate 
arrangements agreed upon by both Fleet and Contractor. 

4.1.8. Contractor is responsible for providing any required certifications or proof of conformance to standard 
requirements. Any supporting data or documentation must be supplied to County upon request. 

4.1.9. Contractor may have to perform body, paint, and frame repair. This work will only be allowed under 
warranty and approval by Fleet. 

4.2. Non-Warranty Specifications 

4.2.1. Contractor must provide an estimate within twenty-four (24) hours with a repair diagnosis from the date 
of receiving the vehicle. The estimate must have the breakdown of labor, parts, miscellaneous fees, and 
vehicle VIN. Once Fleet approves the estimate, Contactor must complete repairs within three (3) business 
days of approval of the estimate. County will issue a DO/DOM to Contractor. If Contractor finds additional 
repairs necessary prior to continuing repairs, Contactor must contact Fleet with a revised estimate. Fleet 
reserves the right to request photos or go to Contractor's facility to verify repairs. Upon Fleet's approval 
of the estimate, Fleet will revise the DO/DOM with the revised estimate. 

4.2.2. County reserves the right to approve the use of aftermarket parts for non-warranty vehicles. 

4.3. Warranty Specifications 
Contractor must unconditionally warrant all parts, material, and labor, including workmanship, for three (3) months 
and any standard warranties on all major repairs, i.e., engines and transmissions, from the date of acceptance 
by County. All warranty work must be accomplished to the satisfaction of County. For all warranty repairs, 
Contractor must provide a detailed explanation of what failed, the possible causes, and the parts and materials 
required to correct. 

5. SUSTAINABILITY 
In accordance with Board of Supervisors Resolution 2007-84, Pima County values and highly encourages contractors 
to utilize sustainable practices. Please CHECK any of the following that your business incorporates: 

✓ Waste prevention/reduction or material recycling/reuse. 

~~lternative energy/fuels (such as solar/wind energy; bio-diesel; alternative fuels; hybrid vehicles} in your 
program's preparation, transportation, and demonstration. 

r Environmentally preferable materials (such as recycled materials; locally produced/manufactured products). 

r Sustainable practices that Jessen impact on non-renewable resources and global climate change (such as 
reduction in water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work 
schedules). 

r Other practices which coincide with County's definition of sustainable practices (such as alternative modes of 
transportation; transportation minimization; life-cycle costs; product/packaging "take back" practices; preference 
to firms located with Pima County). 

Offer Agreement 
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6. OFFER ACCEPTANCE & ORDER RELEASES 
County will accept offers and execute this contract by issuing an MA (recurring requirements) to be effective on the 
document's date of issue without further action by either party. The MA will include the term of the contract. 

Pursuant to the executed MA, County departments requiring the goods or services described herein will issue a DO or 
DOM to the Contractor. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County 
gives the order verbally, the County Department issuing the order will transmit a confirming order document 
to Contractor within five (5) workdays of the date it gives the verbal order. 

Contractor must not supply materials or services that are not specified on the MA and are not documented or 
authorized by a DO or DOM at the time of provision. County accepts no responsibility for control of or payment 
for materials or services not documented by a County DO or DOM. 

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance 
with all requirements of this contract. In particular, Contractor will not provide goods or services in excess of the 
executed contract items, item quantity, item amount, or contract amount without prior written authorization by contract 
amendment that County has properly executed and issued. Any items Contractor provides in excess of those stated in 
the contract are at Contractor's own risk. Contractor will decline verbal requests to deliver items in excess of the contract 
and will report all such requests in writing to County's Procurement Department within one (1} workday of the request. 
The report must include the name of the requesting individual and the nature of the request. 

7. ACCEPTANCE OF GOODS & SERVICES 
The County Department designated on the issued order DO or DOM will accept goods and services only in accordance 
with this contract. Such acceptance is a prerequisite to the commencement of payment terms. 

8. COMPENSATION & PAYMENT 

The MA will establish the contractual Not-to-Exceed Amount ("NTE Amount"). The NTE Amount represents the funding 
appropriated by County for this contract and cannot be altered without amendment. Contractor will not accept orders, 
or provide services or products that cumulatively exceed the contract amount. 

8.1. Unit Prices 
Contractor's unit prices must include all incidentals and associated costs required to comply with and satisfy all 
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions. 

County will make no payments for items not in the contract and Contractor will not invoice them. 

Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts. 
County makes no guarantee regarding actual orders for items or quantities during the term of the contract. County 
is not responsible for Contractor inventory or order commitment. 

See Attachments A-F: 

Attachment A: Pricing Page for Chevrolet (1 Page) 
Attachment B: Pricing Page for Ford (1 Page) 
Attachment C: Pricing Page for Dodge/Ram (1 Page) 
Attachment D: Pricing Page for Toyota (1 Page) 
Attachment E: Pricing Page for ChryslerfJeep (1 Page) 
Attachment F: Pricing Page for Hyundai (1 Page) 

Return only the Attachments your organization will be bidding. 

Unless the parties otherwise agree in writing, all pricing will be F.O.B. Destination & Freight Prepaid Not Billed 
("F.0.B. Destination"). Contractor will deliver and unload products or services at the destination(s) that the 
delivery article of this contract or accepted Ord er indicates. The offered Unit Price must include all freight costs. 
Although an order may not fully include State and City sales tax, County will pay such taxes as are DIRECTLY 
applicable to County and Contractor invoices such taxes as a separate line item. Contractor must not include 
such taxes in the item unit price. 
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8.2. Price Warranty and Trade-In Allowance 
Contractor will give County the benefit of any price reduction before actual time of shipment. Parties may 
negotiate a fair and equitable trade-in allowance value for County surplus property to be applied through either a 
discounted purchase price or account credit. The trade-in value must be stated on a written price quote prior to 
County making a purchase, or on a credit memo invoice for a prior purchase. Trade-In property will be itemized 
on the quote or invoice by description, model/part number, quantity and guaranteed trade-in va[ue. County will 
coordinate and document the delivery of surplus trade-in property to Contractor. Award of contract constitutes 
disposition authority to trade-in surplus property pursuant to Board of Supervisors' Policy 0.29.11, Surplus 
Personal Property. 

8.3. Price Escalation 
All unit prices shall consider/provide for current economic and market conditions, and include compensation for 
Contractor to implement and actively conduct cost and price control. No additional compensation shall be paid 
to Contractor to reimburse efforts to implement and conduct cost and price controls. Prices shall remain fixed 
for the initial contract term, after which Contractor may submit no more than one (1) written Price 
Escalation Request ("PER") per term. The PER must be submitted not later than 90 days prior to the contract 
renewal date, and must clearly demonstrate justification for the increase in price, such as continued and 
significant changes in economic and/or market conditions justffying any requested price escalation. The PER 
must reference/cite any source materials used to form the basis of the proposed justification, but must not include 
historical information prior to the initial contract term. County wilf research Bureau of Labor Statistics (BLS) 
Producer Price Index (PPI) and/or other related indicators or sources, and conduct an analysis to determine 1) if 
the submitted justification and evidence are sufficient, 2} the requested price escalation is fair and reasonable, 
and 3) if approving the PER is in the County's best interest. County reserves the right to negotiate, accept or 
reject the PER, or terminate and re-solicit the contract. 

8.4. Living Wage 
All pricing will conform to Pima County's Living Wage ordinance if applicable, including required annual 
adjustments of the wage. 

8.5. Additional Items and/or Services 
This following section is for items that Contractor did not list or price above but are within the scope of this 
contract. Contractor may provide these items under this contract. Contractor will submit Master Price List (MPL) 
documents, compact disc (CD) or U SB flash drive, and file names or identify website address, identifying all other 
items offered pursuant to this contract. The MPL or website address specifically designed for County must include 
the vendor's/manufacturer's or retai[ price list and the discount percentage off utilized to get to include Discounted 
Unit Price being offered to County i.e. Manufacturer's List Price - (List price x Discount %) = Discounted Unit 
Price. The resulting Unit Prices must be of similar discount off List Prices for those items specifically included 
above. Item Unit Prices above will govern in case of conflict with the Master Price Ust. 
Indicate the discount on each of the Attachment(s). 

The parties may negotiate and establish unit pricing in writing under the contract for items included in the scope 
of the contract that does not have previously listed unit pricing. 

8.6. Standard Payment Term 
Net (30), effective from the date of valid invoice document and does not commence until the latest of 1) the 
receiving County Department receives goods or services into County's payment system or 2) County Financial 
Operations receives and verifies Contractor's invoice. 

8.7. Optional Early Payment Discount Term 
Pima County Administrative Procedure No. 22-35 Section 2.2.4 describes County's practice regarding discounts 
for early payment. Contractor offers the following discounts to those prices to be used for all orders issued 
pursuant to this contract. County will utilize the existing payment code that best matches that offered and does 
not exceed the offered discount percentage. Payment days cannot be less than ten (10) calendar days. 
Contractor will submit valid invoice document consistent with the associated DO or DOM to County's Finance 
Department at least seven (7) calendar days prior to the date on which the discounted payment is due. If desired, 
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this 
Early Payment Discount. 
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Optional Early Payment Discount: % if payment tendered within ___ Days as indicated above. 

8.8. Invoicing 
Contractor will submit Request(s) for Payment or Invoices to the location and entity identified by County's DO or 
DOM document. 
All Invoice documents will reference County's DO or DOM number under which the services or products were 
ordered. Contractor must utilize the item description, precise unit price, AND unit of measure included in County's 
order document for ALL Invoice line items. County may return invoices that include line items or unit prices that 
do not match those documented by County's order to Contractor unprocessed for correction. 

Contractor will provide detailed documentation in support of payment requests, which should be consistent with 
and not exceed County's DO or DOM document. Contractor will bill County within one (1) month after the date 
on which Contractor's right to payment accrues rPayment Accrual Date"), which, unless this contract specifically 
provides otherwise, is the date Contractor delivers goods, performs seivices or incurs costs. Invoices must assign 
each billed amount to an appropriate line item of County's order and document each Payment Accrual Date. 
County may refuse to pay any amount that Contractor bills in which does not conform to County's DO or DOM 
document. County will refuse to pay any amount that Contractor bflls more than six (6) months after the Payment 
Accrual Date, pursuant to A.RS.§ 11-622(C). 

9. VENDOR RECORD MAINTENANCE 
Contractor must establish and maintain a complete Pima County Vendor record, which includes the provision of a 
properly completed and executed "Request for Taxpayer Identification Number and Certification" document (Form W~ 
9). The record must be registered with a valid and monitored email address for Contractor. In the event of any change 
that renders the information on that record inaccurate Contractor must update the record within ten (10) calendar days 
of the change and prior to the submission of any invoice or request for payment. Contractor must register through 
http://www.plma.gov/procu re/venreq. htm. 

10. DELIVERY 
"On-Time" delivery is an essential part of the consideration that Contractor is to provide to County under the contract. 
Contractor win make delivery in accordance with the Standard Terms and Conditions and to the location(s) on the DO 
or DOM document. 

Delivery location; Fleet Services 
1291 S. Mission Rd. 
Tucson, Arizona 85713 

Contractor guarantees delivery of product or service in less than three (3) business days after issue date of order. lf 
necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method at no additlonal cost to 
County. 

11. TAXES,FEES,EXPENSES 
Pursuant to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and 
City sales tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insurance, 
license fees, permits, costs of bonds, surcharges, or bid preparation unless the contract expressly includes such 
charges and the solicitation documents itemize them. 

12. OTHER DOCUMENTS 
Contractor and County are entering into this contract have relied upon information provided or referenced by Pima 
County Solicitation No. RFO-473439-LC including the Offer Agreement, Standard Tenns and Conditions, Solicitation 
Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to satisfy Minimum 
Qualifications and any other information and documents that Contractor has submitted in its response to County's 
Solicitation. The Contract incorporates these documents as though set forth in full herein, to the extent not inconsistent 
with the provisions of this contract. 

13. INSURANCE 
The Insurance Requirements herein are minimum requirements for this contract and in no way limit the indemnity 
covenants contained in this contract. Contractor's insurance shall be placed with companies licensed in the State of 
Arizona and the insureds shall have an• A.M. Best rating of not Jess than A- VI I, unless otherwise approved by County. 
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County in no way warrants that the minimum insurer rating is sufficient to protect Contractor from potential insurer 
insolvency. 

13.1. Minimum Scope and Limits of Insurance 
Contractor will procure and maintain at its own expense, until all contractual obligations have been discharged, 
the insurance coverage with limits of liability not less than stated below. County in no way warrants that the 
minimum insurance limits contained herein are sufficient to protect Contractor from liabilities that arise out of the 
performance of the work under th is contract. If necessary, Contractor may obtain commercial umbrella or excess 
insurance to satisfy County's Insurance Requirements. 

13.1.1. Commercial General Liability (CGL) 
Occurrence Form with limits of $2,000,000 Each Occurrence and $2,000,000 General Aggregate. Policy 
shall include cover for liability arising from premises, operations, independent contractors, personal 
injury, bodily injury, property damage, broad form contractual liability coverage, personal and advertising 
injury and products - completed operations. 

13.1.2. Business Automobile Liability 
Bodily Injury and Property Damage for any owned, leased, hired, and/or non-owned automobiles 
assigned to or used in the performance of this contract with a Combined Single Limit (CSL) of $1,000,000 
Each Accident. 

13.1.3. Workers' Compensation (WC) and Employers' Liability 
Statutory requirements and benefits for Workers' Compensation. tn Arizona, WC coverage is compulsory 
for employers of one or more employees. Employers' Liability coverage with limits of $1,000,000 each 
accident and $1,000,000 each person - disease. 

13.1.4. Professional Liability (E&O) Insurance 
This insurance is required when the Professional Liability or any other coverage is excluded from the 
above CGL policy. The policy limits shall be not less than $2,000,000 Each Claim and $2,000,000 Annual 
Aggregate. The insurance policy shall cover professional misconduct or negligent acts of anyone 
performing any services under this contract. 

ln the event that the Professional Liability insurance required by this contract is written on a claims-made 
basis, Contractor shall warrant that continuous coverage will be maintained as outlined under"Additional 
Insurance Requirements -Claims-Made Coverage" section. 

13.2. Additional Insurance Requirements 
The policies shall include, or be endorsed to include, as required by this contract, the following provisions: 

13.2.1. Claims-Made Insurance Coverage 
If any part of the Required Insurance is written on a claims-made basis, any policy retroactive date must 
precede the effective date of this contract, and Contractor must maintain such coverage for a period of 
not less than three (3) years following contract expiration, termination or cancellation. 

13.2.2. Additional Insured Endorsement 
The General Liability, Business Automobile, Technology E&O, Network Security & Privacy Liability 
policies must each be endorsed to include Pima County and all its related special districts, elected 
officials, officers, agents, employees and volunteers (collectively "County and its Agents"} as additional 
insureds with respect to vicarious liability arising out of the activities performed by or on behalf of the 
Contractor. The full policy limits and scope of protection must apply to County and its Agents as an 
additional insured, even if they exceed the Insurance Requirements. 

13.2.3. Subrogation Endorsement 
The General Liability, Business Automobile Liability, Workers' Compensation and Technology E&O 
Policies shall each contain a waiver of subrogation endorsement in favor of County, and its departments, 
districts, officials, agents, and employees for losses arising from work performed by or on behalf of the 
Contractor. 
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13.2.4. Primary Insurance Endorsement 
Contractor's policies shall stipulate that the insurance afforded Contractor shall be primary and that any 
insurance carried by County, its agents, officials, or employees shall be excess and not contributory 
insurance. The Required Insurance policies may not obligate County to pay any portion of Contractor's 
deductible or Self Insurance Retention (SIR). 

13.2.5. Insurance provided by Contractor shall not limit Contractor's liabiltt.y assumed under the indemnification 
provisions of this Contract. 

13.2.6. Subcontractors 
Contractor must either (a) include all subcontractors as additional insureds under its Required Insurance 
policies, or (b) require each subcontractor to separately meet all Insurance Requirements and verify that 
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance 
certificates for each subcontractor. Contractor must obtain County's approval of any subcontractor 
request to modify the Insurance Requirements as to that sw bcontractor. 

13.3. Notice of Cancellation 
Each Required Insurance policy must provide, and certificates specify, that County will receive not less than thirty 
(30) days advance written notice of any policy cancellation, except 10-days prior notice is sufficient when the 
cancellation is for non-payment of a premium. Notice must be mailed, emailed, hand-delivered or sent via 
facsimile transmission to County's Contracting Representative, and must include the project or contract number 
and project description. 

13.4. Verification of Coverage 
Contractor shall furnish County with certificates of insurance (valid ACORD form or equivalent approved by 
County) as required by this contract. An authorized representative of the insurer shall sign the certificates. Each 
certificate must include: 

• County's tracking number for this contract, which is shown on the first page of the contract, and a 
project description, in the body of the Certificate; 

• A notation of policy deductibles or SI Rs relating to the specific policy; and 

• Certificates must specify that the appropriate policies are endorsed to include additional insured and 
subrogation wavier endorsements for County and its Agents. Note: Contractors for larger projects 
must provide actual copies of the additional insured and subrogation endorsements. 

13.4.1. All certificates and endorsements, as required by this contract, are to be received and approved by 
County before, and be in effect not less than 15 days prior to, commencement of work. A renewal 
certificate must be provided to County not less than 15 days prior to the policy's expiration date to include 
actual copies of the additional insured and waiver of subrogation endorsements. Failure to maintain the 
insurance coverages or policies as required by this contract, or 1o provide evidence of renewal, is a 
material breach of contract. 

13.4.2. All certificates required by this contract shall be sent directly to the appropriate County Department. The 
Certificate of Insurance shall include County's project or contract number and project description on the 
certificate. County may require complete copies of all insurance policies required by this contract at any 
time. 

13.5. Approval and Modifications 
County's Risk Manager may approve a modification of the Insurance Requirements without the necessity of a 
formal contract amendment, but the approval must be in writing. County's failure to obtain a required insurance 
certificate or endorsement, County's failure to object to a non-complying insurance certificate or endorsement, or 
County's receipt of any other information from the Contractor, its insurance broker(s) and/or insurer(s), do not 
constitute a waiver of any of the Insurance Requirements. 

14. PERFORMANCE BOND Not applicable to this contract. 
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15. ACKNOWLEDGEMENT OF SOLICITATION AMENDMENTS 
Contractor must acknowledge in the table below to have read all published solicitation amendments and must ensure 
they are submitting all amended pages of the solicitation (if any) with their response: 

Amendment# Date Amendment# Date 

No I /- w-z,3 
N02- J-Z7-?} 

16. SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATION 

Is your firm SBE certified as defined by the solicitation? 

If Yes, have you included your certification document? Yes r No 1)C 
(select one) 

Amendment# Date 

Yes I No R 
(select one) 

NOTE: If you do not submit the SBE Certification document with your bid, County wi[I not apply the SBE Preference. 

Offer Agreement 
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17. BID/OFFER CERTIFICATION 

CONTRACTOR LEGAL NAME: 

Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

BUSINESS ALSO KNOWN AS: 

MAILING ADDRESS: 71.Ju 

CITY/STATE/ZIP: re, t.,,S ,,.,.,,v 

REMIT TO ADDRESS: sr: 
CITYfST ATE/ZIP: 

CONTACT PERSON NAMEfTITLE: 

PHONE: FAX: 

CONTACT PERSON EMAIL ADDRESS: 

EMAIL ADDRESS FOR ORDERS & CONTRACTS: 

CORPORATE HEADQUARTERS ADDRESS: 

WEBSITE: 

By signing and submitting the Offer Agreement, the undersigned certifies that they are legally authorized to represent and 
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed 
the County's Procurement website for solicitation amendments and has incorporated all such amendments to its offer, that 
Contractor is qualified and willing to provide the items requested, and that Contractor will comply with all requirements of 
the contract. The Unit Pricing includes all costs incidental to the provision of the items in compliance with the contract; no 
additional payment will be made. County may deem conditional offers that modify the solicitation requirements not 
'responsive' and County may not evaluate them. Contractor's submission of a signed Offer Agreement will constitute a firm 
offer and upon the issuance of a MA document issued by County's Procurement Director or authorized designee will form 
a binding contract that will require Contractor to provide the goods or services and materials described in this contract. The 
undersigned hereby offers to furnish the goods or services in compliance with all terms, conditions, and specifications in 
this Offer Agreement. 

SIGNATURE: DATE: ---------------

PRINTED NAME & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER 

PHONE AND EMAIL: S°2o Z 9 /,,. S S-J (,_. 

County Attorney Contract Approval "As to Form", 
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PIMA COUNTY STANDARD TERMS AND CONDITIONS 

1. WARRANTY 
Contractor warrants goods or services to be satisfactory and free from defects. Contractor also warrants that all products 
and services provided under this contract are non-infringing. 

2. PACKING 
Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe packaging 
conforming to carrier's requirements. 

3. DELIVERY 
On-time delivery of goods and services is an essential part of the consideration that County will receive. 

Contractor must provide a guaranteed delivery date, or interval period from order release date to delivery if the Price 
proposal document requires it. Upon receipt of notification of delivery delay, County may cancel the order or extend 
delivery times at no cost to County. Any extension of delivery times will not be valid unless an authorized representative 
of County extends it to Contractor in writing. 

To mitigate or prevent damages from delayed delivery, County may require Contractor to deliver additional quantity 
utilizing express modes of transport, or overtime, all costs to be Contractor's responsibility. County may cancel any 
delinquent order, procure from an alternate source, or refuse receipt of or return delayed deliveries at no cost to County. 
County may cancel any order or refuse delivery upon default by Contractor concerning time, cost, or manner of delivery. 
Contractor is not responsible for unforeseen delivery delays caused by fires, strikes, acts of God, or other causes 
beyond Contractor's control, provided that Contractor provides County immediate notice of delay. 

4. SPECIFICATION CHANGES 
County may make changes in the specifications, services, or terms and conditions of an order. If such changes cause 
an increase or decrease in the amount due under an order or in time required for performance, County will make an 
acceptable adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable. 

Nothing in this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an 
order. 

5. INSPECTION 
County may inspect or test all goods and services at place of manufacture, destination, or both. Contractor will hold 
goods failing to meet specifications of the order or contract at Contractor's risk and County may return such goods to 
Contractor and Contractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping, 
restocking or other like expenses. In lieu of return of nonconforming supplies, County may waive any nonconformity, 
receive the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will not apply to 
subsequent shipments or deliveries. 

6. ACCEPTANCE OF MATERIALS AND SERVICES 
County will not execute an acceptance or authorize payment for any service, equipment or component prior to delivery 
and verification that the delivery meets all specification requirements. 

7. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT 
If Contractor furnishes items that do not to conform to the contract requirements, or to the sample that Contractor 
submitted, County may reject the items. Contractor must then reclaim and remove the items, without expense to County. 
Contractor must also immediately replace all rejected items with conforming items. Should Contractor fail, neglect, or 
refuse immediately to do so, County may purchase in the open market a corresponding quantity of any such items and 
deduct from any monies due or that may become due to Contractor the difference between the price named in the MA 
or Purchase Order ("PO") and the actual cost to County. 

If Contractor fails to make prompt delivery of any item, County may purchase the item in the open market and invoke 
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, or acts of 
god or of the government. If County cancels a MA, PO or associated order, either in whole or in part, by reason of the 
default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procuring any items 
which Contractor was obligated to supply. These remedies are not exclusive and are in addition to any other rights and 
remedies provided by law or under the contract. 
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8. FRAUD AND COLLUSION 
Contractor certifies that no officer or employee of County or of any subdivision thereof has aided or assisted Contractor 
in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed 
by any other Contractor. Contractor also certifies that it is not aware of any County employee 1) favoring one Contractor 
over another by giving or withholding information or by wi!lfully misleading a Proposer ln regard to the character of the 
material or supplies called for or the conditions under which the proposed work is to be done; 2) knowingly accepting 
materials or supplies of a quality inferior to those called for by any contract; or 4) directly or indirectly having a financial 
interest in the proposal or resulting contract. Additionally, during the conduct of business with County, Contractor will 
not knowingly certify, or induce others to certify, to a greater amount of labor performed than has been actually 
performed, or to the receipt of a greater amount or different kind of material or supplies that has been actually received. 
If County finds at any time that Contractor has in presenting any proposal(s) colluded with any other party or parties for 
the purpose of preventing any other proposal being made, then County will terminate any contract so awarded and that 
person or entity will be liable for all damages that County sustains. 

9. COOPERATIVE USE OF RESULTING CONTRACT 
As allowed by law, County has entered into cooperative procurement agreements that enable other public agencies to 
utilize County's contracts. Those public agencies may contact Contractor with requests to provide services and products 
pursuant to the pricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor 
adjustments by written agreement to the contract to accommodate additional cost or other factors not present in the 
contract and required to satisfy particular public agency code or functional requirements and within the intended scope 
of the solicitation and resulting contract. The parties to the cooperative procurement will negotiate and transact any 
such usage in accordance with procurement rules, regulations and requirements. Contractor will hold harmless County, 
its officers, employees, and agents from and against all liability, including without limitation payment and performance 
associated with any cooperative agreement with another public agency. Contractor may view a list of agencies that are 
authorized to use County contracts at the Procurement Department fnternet home page: http://www.pima.gov/procure, 
under the Vendor Information tab, by selecting the link titled County Cooperative Agreements -Authorized Agencies. 

10. INTELLECTUAL PROPERTY INDEMNITY 
Contractor will indemnify, defend and hold County, its officers, agents, and employees harmless from liability of any 
kind, including costs and expenses, for infringement or use of any copyrighted composition, secret process, patented 
or unpatented invention, article or appliance furnished or used in connection with the contract and any MA, PO, and 
associated orders. County may require Contractor to furnish a bond or other indemnification to County against any and 
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement. 

11. INDEMNIFICATION 
Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any 
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney's fees arising 
out of any act, omission, fault or negligence by Contractor, its agents, employees or anyone under its direction or control 
or on its behalf in connection with performance of the contract and any MA, PO or associated orders. Contractor will 
indemnify, defend and hold County harmless from any claim of infringement arising from services provided under this 
oontract or from the provision, license, transfer or use for their intended purpose of any products provided under this 
Contract. 

12. UNFAIR COMPETITION AND OTHER LAWS 
Responses must comply with Arizona trade and commerce laws (Title 44 A.R.S.) and all other applicable County, State, 
and Federal laws and regulations. 

13. COMPLIANCE WITH LAWS 
Contractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without 
limitation. In the event any services that Contractor provides under this contract require a license issued by the Arizona 
Registrar of Contractors {"ROC"), Contractor certifies that a Contractor licensed by ROC to perform those services in 
Arizona will provide such services. The laws and regulations of the State of Arizona govern the interpretation and 
construction of this contract, and the rights, performance and disputes of and between the parties. Any action relating 
to this Contract must be filed and maintained in a court of the State of Arizona in Pima County. 

14. ASSIGNMENT 
Contractor may not assign its rights to the contract. in whole or in part, without prior written approval of County. County 
may wlthhold approval at its sole discretion, provided that County will not unreasonably withhold such approval. 
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15. CANCELLATION FOR CONFLICT OF INTEREST 
This contract is subject to cancellation pursuant to A.RS. §§38-506 and 38-511, the pertinent provisions of which are 
incorporated into this Contract by reference. 

16. NON-DISCRIMINATION 
Contractor agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09 which is hereby 
incorporated into this contract as if set forth in full herein including flow down of all provisions and requirements to any 
subcontractors. During the performance of this contract. Contractor must not discriminate against any employee, client 
or any other individual in any way because of that person's age, race, creed, color, religion, sex, disability or national 
origin. 

17. NON-APPROPRIATION OF FUNDS 
County may cancel this contract if for any reason County's Board of Supervisors does not appropriate funds for the 
stated purpose of maintaining the contract. In the event of such cancellation. County has no further obligation, other 
than payment for services or goods that County has already received. 

18. PUBLIC RECORDS 
Disclosure. Pursuant to A.R.S. § 39-121 et seq., and A.R.S. § 34-603(H) in the case of construction or Architectural and 
Engineering services procured under A.RS. Title 34, Chapter 6, all documents submitted in response to the solicitation 
resulting in award of this Contract, including, but not limited to, pricing schedules, product specifications, work plans, 
and any supporting documents, are public records. As such, those documents are subject to release and/or review by 
the general public upon request, including competitors. 

Records Marked Confidential: Notice and Protective Order. If Contractor reasonably believes that some of those records 
contain proprietary, trade-secret or otherwise-confidential information, Contractor must prominently mark those records 
"CONFIDENTIAL." In the event a public-records request is submitted to County for records marked CONFIDENTIAL, 
County will notify Contractor of the request as soon as reasonably possible. County will release the records 10 business 
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order from a court 
of competent jurisdiction, enjoining the release of the records. County witl not, under any circumstances, be responsible 
for securing such an order, nor will County be in any way financially responsible for any costs associated with securing 
such an order. 

Contractor agrees to waive confidentiality of any price terms. 

19. CUSTOM TOOLING, DOCUMENTATION AND TRANSITIONAL SUPPORT 
Costs to develop all tooling and documentation, such as and not fimited to dies, molds, jigs, fixtures, artwork, film, 
patterns, digital files, work instructions, drawings, etc. necessary to provide the contracted services or products and 
unique to the services or products supplied to County are included in the agreed upon Unit Price unless the contract 
specifically states otherwise. Such tools and documentation are the property of County and will be marked, as is 
practical, as the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tooling and 
documentation to County within twenty (20) days of acceptance by County of the first article sample, or not later than 
ten (10) days of termination of the contract associated with their development, without additional cost to County. 
Contractor also agrees to act in good faith to facilitate the transition of work to a subsequent Contractor if and as 
reasonably requested by County at no additional cost. Should exceptional circumstances be present that may justify an 
additional charge, Contractor may submit said justification and proposed cost and negotiate an agreement acceptable 
to both Contractor and County, but Contractor may not withhold any requested tooling, document or support as 
described above that would delay the orderly, efficient and prompt transition of work. Should conduct by Contractor 
result in additional costs to County, Contractor will reimburse County for said actual and incremental costs provided that 
County has given Contractor reasonable time to respond to County's requests for support. 

20. AMERICANS WITH DISABIUTIES ACT 
Contractor wHI comply with all applicable provisions of the Americans with Disabilities Act (public law 101-336, 42 USC 
12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36. 

21. NON-EXCLUSIVE AGREEMENT 
Contractor understands that this Contract is nonexclusive and is for the sole convenience of County. County may obtain 
like services from other sources for any reason. 
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22. TERMINATION 
County may terminate any contract and any MA, PO, Delivery Order, DOM or issued NORFA, in whole or in part, at 
any time for any reason or no reason, without penalty or recourse, when in the best interests of County. Upon receipt 
of written notice, Contractor will immediately cease all work as directed by the notice, notify al! subcontractors of the 
effective date of termination, and take appropriate actions to minimize further costs to County. In the event of termination 
under this paragraph, all documents, data, and reports prepared by Contractor under the contract become the property 
of County and Contractor must promptly deliver them to County. Contractor is entitled to receive just and equitable 
compensation for work in progress, work completed, and materials accepted by County before the effective date of the 
termination. 

23. ORDER OF PRECEDENCE - CONFLICTING DOCUMENTS 
In the event of inconsistencies between contract documents, the following is the order of precedence, superior to 
subordinate, that will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreement; these standard 
terms and conditions; any Contractor terms (Terms of Sale; End User Licenses Agreement; Service Agreement; etc.) 
attached to an MA, PO, DO or DOM, if applicable; any other soficitation documents. 

24. INDEPENDENT CONTRACTOR 
Contractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered 
employees of County and are not entitled to receive any employment-related fringe benefits under County's Merit 
System. Contractor is responsible for paying all federal, state and local taxes associated with the compensation received 
pursuant to this Contract and wlll indemnify and hold County harmless from any and all liability which County may incur 
because of Contractor's failure to pay such taxes. 

25. BOOK AND RECORDS 
Contractor will keep and maintain proper and complete books, records and accounts, which will be open at all 
reasonable times for inspection and audit by duly authorized representatives of County. In addition, Contractor will retain 
all records relating to this contract at least five (5) years after its termination or cancellation or, if later, until any related 
pending proceeding or litigation has been closed. 

26. COUNTEPARTS 
The parties may execute the MA or PO that County awards pursuant to this solicitation in any number of counterparts, 
and each counterpart is considered an original, and together such counterparts constitute one and the same instrument. 
For the purposes of the MA and PO, the signed proposal of Contractor and the signed acceptance of County are each 
an original and together constitute a binding MA, if all other requirements for execution are present. 

27. AUTHORITY TO CONTRACT 
Contractor warrants its right and power to enter into the MA or PO. If any court or administrative agency determines 
that County does not have authority to enter into the MA or PO, County is not liable to Contractor or any third party by 
reason of such determination or by reason of the MA or PO. 

28. FULL AND COMPLETE PERFORMANCE 
The failure of either party to insist on one or more instances upon the full and complete performance with any of the 
terms or conditions of the contract and any MA, PO, DO or DOM to be performed on the part of the other, or to take 
any action permitted as a result thereof, is not a waiver or relinquishment of the right to insist upon full and complete 
performance of the same, or any other covenant or condition, either in the past or in the future. The acceptance by 
either party of sums less than may be due and owing it at any time is not an accord and satisfaction. 

29. SUBCONTRACTORS 
Contractor is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly 
employed by any subcontractor, and of persons for whose acts Contractor may be liable to the same extent that 
Contractor is responsible for the acts and omissions of persons that it directly employs. Nothing in this contract creates 
any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may 
be required by law. 

30. SEVERABILITY 
Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by faw 
is ineffective to the extent of such prohibition without invalidating the remainder of this contract. 

31. LEGAL ARIZONA WORKERS ACT COMPLIANCE 
For the procurement of services in the State of Arizona, Contractor hereby warrants that it will at all times during the 
term of this contract comply with all federal immigration laws applicable to Contractor's employment of its employees, 
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and with the requirements of A.R.S. § 23-214 (A) (together the "State and Federal Immigration Laws"). Contractor will 
further ensure that each subcontractor who performs any work for Contractor under this contract likewise complies with 
the State and Federal Immigration Laws. 

County has the right at any time to inspect the books and records of Contractor and any subcontractor in order to verify 
such party's compliance with the State and Federal Immigration Laws. 

Any breach of Contractor's or any subcontractor's warranty of compliance with the State and Federal Immigration Laws, 
or of any other provision of this section, is a material breach of this Contract subjecting Contractor to penalties up to 
and including suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is 
suspended or terminated as a result, Contractor will take such steps as may be necessary to either self-perform the 
services that would have been provided under the subcontract or retain a replacement subcontractor as soon as 
possible so as not to delay project completion. 

Contractor will advise each subcontractor of County's rights, and the subcontractor's obligations, under this Section by 
including a provision in each subcontract substantially in the following form: 

"Subcontractor hereby warrants that it will at all times during the term of this contract comply with all federal immigration 
laws applicable to Subcontractor's employees, and with the requirements of AR.$. § 23-214 (A). Subcontractor further 
agrees that County may inspect the Subcontractor's books and records to ensure that Subcontractor is in compliance 
with these requirements. Any breach of this paragraph by Subcontractor is a material breach of this contract subjecting 
Subcontractor to penalties up to and including suspension or termination of this contract." 

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibility of 
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path 
of Contractor's approved construction or critical milestones schedule, such period of delay will be excusable delay for 
which Contractor is entitled to an extension of time, but not costs. 

32. CONTROL OF DATA PROVIDED BY COUNTY 
For those projects and contracts where County has provided data to enable the Contractor to provide contracted 
services or products, unless County otherwise specifies and agrees in writing, Contractor will treat, control and limit 
access to said information as confidential and will under no circumstances release any data provided by County during 
the term of this contract and thereafter, including but not limited to personal identlfying information as defined by A R.S. 
§ 44-1373, and Contractor is further prohibited from selling such data directly or through a third party. Upon termination 
or completion of the contract, Contractor will either return all such data to County or will destroy such data and confirm 
destruction in writing in a timely manner not to exceed sixty (60) calendar days. 

33. ISRAEL BOYCOTT CERTIFICATION 
Pursuant to A.RS.§ 35-393.01, if Contractor engages in for-profit activity and has ten (10) or more employees, and if 
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged in, and agrees for the 
duration of this Contract to not engage in, a boycott of goods or services from Israel. This certification does not apply to 
a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842. 

34. FORCED LABOR OF ETHNIC UYGHURS 
Pursuant to A.R.S. § 35-394 if Contractor engages in for-profit activity and has 10 or more employees, Contractor 
certifies it is not currently using, and agrees for the duration of this Contract to not use (1) the forced labor of ethnic 
Uyghurs in the People's Republic of China; (2) any goods or services produced by the forced labor of ethnic Uyghurs 
in the People's Republic of China; and (3) any contractors, subcontractors or suppliers that use the forced labor or any 
goods or ·services produced by the forced labor of ethnic Uyghurs in the People's Republic of China. If Contractor 
becomes aware during the term of the Contract that the Company is not in compliance with A.RS.§ 35-394, Contractor 
must notify the County within five business days and provide a written certification to County regarding compliance 
within one hundred eighty days. 

35. ENTIRE AGREEMENT 
This document constitutes the entire agreement between the parties pertaining to the subject matter it addresses, and 
this Contract supersedes all prior or contemporaneous agreements and understandings, oral or written. 

Offer Agreement 
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Attachment D: Pricing Page for Toyota (1 Pase> 

UNIT PRICES {Net 30-day Payment Terms) 

ITEM NAME ESTIMATED 
lwm Items to include and satisfy all Solicitation & Part No. ANNUAL UOM Unit Price Extended Price 
No. Offer Agreement requirements, General & Item 

USAGE 
QUANTITY 

Specifications 

1 2017 Prius - Battery PN 00544-H4052-4 70 2 Each $ /!>~- n ... $ JS2. - G.'-/ 

2 2017 Prius - Battery PN 00544-H4052-470- 2 Each $ AS--tJD $ Jt,-oo Core 

3 2017 Prius V - Inst. Cluster PN 83809-47230-RP 2 Each $ b3S'·9t $ 12-71.(;,t/ 

4 
2019 Camry LE Hybrid D.O.B from 

PN 47050-33310 2 Each $ /li),qt,/ $ 2-31.-Ji • re 09/2018 - Brake Master Cylinder 

5 
2019 Camry LE Hybrid D.O.B. to 09/2018 

PN 47050-33380 2 Each $ l/71-'i<f $ 2- s '-I~ . ~9 - Brake Master Cylinder 

6 2019 Highlander LE - Battery 12 B PN 2880031291 2 Each $ ZS& ·'lo $ s~1l · ?D 

7 2019 Highlander LE - Battery 12 B PN 2880031291 - 2 E.lch $ f2/ $ JY Core 

8 2019 Prius Prime Plus- Dash Vent PN 55650-47250-HO 2 Each $ //7--73 $ 2...2.S •'-/I., 
9 2019 Camry LE Hybrid - Dash Vent PN 55650-06481 2 Each $ /11·92. $ 2,(,,3-~t/ 
10 2020 Camry LE Hybrid - Valve Assy. PN 42607-02050 5 Each $ (,,.1, qz_ $ 34'1·60 

11 
2020-2021 Camry LE Hybrid -Pump Assy. 

PN 16032-F0011 4 Each $ zz,. 1-'1 $ °Joe,-J' Water 

12 2021 Camry LE Hybrid - Valve Assy. TPMS PN 42607-02100 8 Each $ &,Ci-'il $ s-s,.i, 
13 

2021 Camry LE Hybrid - Tank Assy. 
PN 16470-F0011 4 Each $7t-[.t3 $ 2~!.. ·51._ Coolant 

14 Mechanical Repair (Diagnose & Repair) n/a 300 Hour $ j i,rJ, aO $ 1(>, 0'00 
(JU 

15 Body Repair n/a 150 Hour $ $ 

16 Body Paint n/a 75 Hour $ $ 

17 Frame Repair n/a 75 Hour $ $ 

18 
Miscellaneous Charges 

n/a (Disposal/Environmental) 50 Eaeh $ $ 

FOB Destination/Unloaded; include cost of freight in unit price. Total Bid 1'1 t-1 ~ '-{ . S'if 
Although County will pay taxes IF applicable, do NOT include sales tax in unit Amount for $ 

price. Toyota 

DISCOUNT: For those items not specifically listed and priced above that may be provided within the defined scope of this 
agreement, the Seller shall list or submit documents, compact disclthumb drive with filenames or identify website address, 
identifying a[I other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those items specifically defined above. The same discount structure 
shall be used to determine unit prices for a manufacturer's complete line, not just the items listed above. 

Toyota Manufacturer: /vrr...llJ"o/ )'llfM,cJL. 

Attachment D 
Revised January 2023 
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PIMA COUNTY 

Master Agreement No: 

MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

23000000000000000139 MA Version: 

Description: Original Equipment Manufacture OEM Warranty Parts and Repair 

Page: 1 of 2 

Pima County Procurement Department Initiation Date: 03-21-2023 

s 150 W. Congress St. 5th Fl 

s Tucson AZ 85701 

u 
Issued By: MARIA CANIZALES 

E 
Phone: 5207248167 

R 
Email: maria.canizales@pima.gov 

V 
JIM CLICK INC 

E 
DBA: JIM CLICK HYUNDAI 

N 

D 700 W AUTO MALL DR 

0 TUCSON AZ 85705-6011 

R 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

T 

E 

R 

M 

s 

Contact: 

Phone: 

Email: 

Terms: 

Days: 

Expiration Date: 03-20-2024 

NTEAmount: 

Used Amount: $0.00 

CUSTOMER SERVICE 

866-676-5111 

RSMITH@JIMCLICK.COM 

0.00 % 

30 

This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $624,000.00 (including sales tax) and includes four 
(4) one-year renewal options. 

Attachment: Offer Agreement 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



~ MASTER AGREEMENT DETAILS 
1B 

PIMA COUNTY 
Master Agreement No: 23000000000000000139 MA Version: Page: 2 of 2 

Line Description 

2015 Sonata AM/FM/CD/MP3 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,569.86 96180C20004X 

2 2015 Sonata Evaporator Core Assy. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $17.15 97139C2000 

3 2015 Sonata - Reman Transmission. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,221.77 450003B790 

4 2015 Sonata - Reman Transmission. 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $1,221.77 450003B790-CORE 

5 2015 Sonata - Hose Assy Oil Coolant 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $44.39 25420C1100 

6 2015 Sonata Switch - Inhibitor 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $55.34 4270026700 

7 2015 Sonata -FOB - Smart Key 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $265.55 95440C1001 

8 2015Sonata UnitAssy. PDM 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $405.10 9546030000 

9 2015 Sonata Module Assy. - Smart 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $336.65 95480C2000 

10 Mechanical Repair (Diagnose & Repair) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $135.00 

11 Body Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $135.00 

12 Body Paint 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $135.00 

13 Frame Repair 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % HOUR $135.00 

14 Miscellaneous Charges (Disposal/Environmental) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $135.00 

15 Free-form line for items not listed but with scope of work 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % $0.00 



Solicitation No. RF0-473439-LC 
I 

Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

OFFER AGREEMENT 

1. PURPOSE 
This contract establishes a System-generated form Master Agreement {"MA") for Contractors;to provide Pima County 
{"County") With Original·Equipment Manufacturer (OEM) Warranty Repair and Parts on an "as required basis" by issue 
of Deliveryi Order ("DOif) or 'oelivery Order Maximo ("DOM"). 

t 

! , ' < ,; 

The· established MA will be issued to all Contractors awarded on this contract. County will order OEM Warranty Repair 
and P,arts from the Contractor on the contract offering the best' value to ,County. Should that Contractor be unable to 

. provide the Good/S.ervice at the time requested, County will then order the OEM Warranty Repair and Parts from ' 
another Contractor available on the contract. 

' ' 

The estab,lish7d MA will identify tlie Cont~actor to provide the required items as designated by1the following: 

County will Elward by manufacturer, and each will be awarded to a primary Contractor ano secondary Contractor, If 
available. The primary award will ,be to the low 'bid, responsive, responsible.pidder p~r manufacturer, meeting an· 
specifications, terms, and conditions. The secondary awards will be to the next lowest, most responsive, .and responsible 
bidder per manufa(?turer meeting all specifications, terms, and conditions. · 

2. C:ONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS 
The ~A will document the commencement date of the contract, and will be for a one (1) year period with four (4) one­
year renewal options that the parties may exercise· as follows: County will issue contract Etxtensions, renewals, or 
revisions to Contractor with. a revised MA document. Contractor must object in writing to the propased revisions, terms, 
conditions, scope modifications and/or specifications within ten (1 O} calendar days Of issuance ,by county. If Contractor 

1 does not notify county of any obJectiorys within that timeframe, the revision(s) will be .binding on the parties. 

3. CONTRACTOR MINIMUM QUALIFICATIONS 
Contractor certifies that .it is competent, willing, and responsible for performing the, services or proyiding the products in 
accordance with th.e requirements of this contract. Contractor certifies that it poss.asses all licenses required by 
applicable Agencies to satisfy the requirements of this 9ohtract. 

'' ' 

Contractor will check appropriate response below and provide requested documents. Failure to check 
appro,prlate response and provide copies of requested documents may cause the offer to be rejected and 

, deemed non-responsiv~: . 

' 

Contractor must be authorized to sell OEM parts and repair per OEM specifications 
1 vehicles, for a minimum of three (3) consecutive years, including the current year. if Yes D No 

Attach a copy of tl;le busine~~ license/documentation with the bid submission., 

Contractor must have a· local facility within the Tucson Metropolitan area for 
· W"1rranty repair and parts. 

10" Yes □ 2 Provide l(?cal facility address: ·=u,o · kl. '1Ll7DMfl:ll '1)~ No 

TI e-S<>,..,)"' A-e- BS71')S:-

4i, PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK . 
Contractor to provide County with warranty OEM repair and parts for various manufacturers' County vehicle models 
listed herein. Fleet Service~ (Fleet) is the only department authorized for warranty repairs to Cc;iunty vehicles. 

4.1. Warranty Parts,. and. Repair Specifications. 
4.1.1. Contractor must employ certified-trained tecl;micians to perform all repairs and service of vehicles. 

4.1.2. Contractor must repair or replace.parts with ~ew OEM part{s). 

;4.1.3. Contr~ctor must use SAE (Society of Automotive Engineers) approved fluids to comply with the vehicle 
warranty condit\ons. 

Offer Agreement 
Revised October 2022 
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' . ' 

4.1.4. County will contact Contractor with a request for a repair via email. Upon receivipg. the vehicle within 
, twenty-four (24} hours, the Contractor must determine if the vehicle is under warranty or non-warranty. If 
warranty, follow t~e procedure under this section. If this is a non-warranty repair, follow the proce$s under 
the. non-warranty specification section 4.2. 

4.1.5. Fleet will determine if the vehicle wm be towed or driven to the Contractor's facility. Contractor will pay for 
delivery and 'pick up if repairs are Under warranty; · 

4.1.6. Contractor's 'invoices must include identification information, line-item breakdown of total labor hours, 
parts., environmental fees, and any miscellaneous charges. All miscellaneous shop charges incidentals, 
i.e., disposal, surcharges, and environmentalfees, will be a flat fee. 

' 
4.1.7. Contractor must repair and return the vehicle to County within three (3) business days after receiving the 

vehic.le. If Con,ractor cannot meet the deadline. Contractor must contact ·county to make alternate 
arrangements agreed upon by both Fleet and Con~actor. 

4.1.8. 'Contractor is responsible for providing any required certifications or proof of conf9rmance to standard 
requirements. Any supporting data or:documentation must be supplied to Codnty upon request. 

, r 'j ~ 

4.1.9. Contractor may have to perform body, paint, and frame repair, This work will only b~ allowed under 
warr~nty and approval by Fleet. 

4.2. Non-Warranty Specifications 

· 4.2.1. Contractor must provide an estimate Within twenty-four (24) hours with a repair diagnosis from the date 
of receiving the vehicle. The estimate must have the breakdown oflabor, parts, miscellaneous fees, and 
vehicle VIN. Once Fleet approves the estimate,Contactor must complete repairs withfn three (3) business 
days of approval of the estimate. County will issue a DO/DOM to Contractor. If C.c;intractor finds additional 
repairs necessary prior to continuing repairs, Contactor must contact l:leet with a revised estimate. Fleet 
reserves the right to request photos or go to Contractor's facility to verify repairs. Upon Fleet's approval 
of the estimate, Fleet will revise the DO/DOM with the revised estin;ate. 

4.2.2. County reserves the right to approve the use of aftermarket parts for non-warranty vehicles. 
I 

4.3; Warranty Specifications : 
Contractor must unconditionally warrant all parts, material, and labor, including workmanship, .for three (3} months 
!and any stancjard warranties on all major repairs, i.e., engine's and transmissions, from the t;Ja.te of acceptance 
by County. All watrapty work must be accomplished to the satisfaction of County. For al( warranty repairs, 
'Contractor must provide a detailed explanation of what failed,'. the possible causes, and the parts and materials 
required to correct. · ' 

5. SUSTAINABILITY , 
1 In accordance with Board of Supervisors Resolution 2007-84, Pima County values and highly encourages contractors 

to utilize sustainable practices. Please CHECK any of the following that your business·incorporates: 

rv' Waste prevention/reduction or material recycling/reuse. 

JV" Alternative energy/fuels (such as solar/wind energy; bio-diesel; alternative fuels; hybrid vehicles) in your 
program's· preparation, transportation, and dem9nstration. 

iv"' Environ!Ylentally preferable materials (such as recycled materials; locally produced/manufactured products). 

IV"" Sustainable practices· that .lessen impact cm non-renewable resources and global climate change (such as 
r re~uction in. water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work 

schedules). · 

~ Other practices which coincide with County's definition of sustainable practices (such as alternative modes of 
transportation; transportation minimization; lif~-cycle costs; product/packaging "take back" practices; preference 
to firms located with Pima County). 

,Offer Agreement Page 2 of 14 
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6. · OFFERAC<;EPTANCE & ORDER RELl=ASE~. , · . , 
l: CountywiH accept offers a~d• execute this ~ntrac,t_ by issuing an MA (recurring requirements) to tie effective on the 

documenf s date of issue without further <;1ct1on by either party. The MA will Include the term of the contract. 
, l • 1 

Pursuant to the executed MA, County departments requirin9 the goods or services describe~ herein wm issue a DO or 
DOM to the Contractor. ~aunty will ,furnish the· DO or DOM to Contractor via fa~irnile, e-mail or telephone. If County' 
gives the order verb~lly. the C~unty Department issuing the order will transmit.a confirming order dqcument 
to Contractor within five (5) workdays of the date it gives the vernal order. · · 

I • 

' • • > • : J 

Contr~ctor must not st.1pply materials or services tha~ are not specified on the MA and ate not documented or 
authc,,rized by a DO or DOM at the time of provisior;i. County accepts no responsibility for control of or payment 
for materials or servlc~s not documented by a County D() or DOM. 

Contractor wi.11 esjablish, monitor, and rnahage an effective contract administration process that assures compliance 
with all requirements of this pf.>ntract. In particular, Contractor will n~t provide goods or s~ices .in excess of the 

1 executed contract items, item quantity, item amoµnt, or contract amount without pri~r written authorization by contract 
amencJment that County has properly executed and issued. Any items Contractor provides in exce.ss of those stated in 
the contract are atcontractor's own risk. Contractorwill decline verbal requests to deliver items in excess of the contract 
and will report all such requests in writing to County's Procurement Department within one (1) Workday ofthe request. 
.The report1must include the name of the requesting· individ~al and the nature of the request. 

7. ACCEPTANCE OF GOODS & SERVICES 
The Cpunty Department designate,d on the Issued order DO or DOM will:accept, goods and services only In accordance 

, with this contract. Such a~ceptance is a prerequisite to the commencement of paymentterrns. 

~- COMPENSATION & PAYM,ENT 

The MA Will establish the contractual Not-to-E){ceed Amount ("NTE Amount"). The NTE Amount represents the funding 
appropriated by County for this contract and ~nnot be altered without amendment. Contractor Will not accept orders,. 
or provide services or products that c·umulatively exceed the contract amount. ' 

8.1.. Unit Prices . 
Contractor•s·unit prices must include all incide,ntals and associated costs required to comply with and satisfy all 
requirements of this contract, wnich Includes the Offer Agreement and the Standard Terms and Conditions. 

,County will make no payments for items not in.the contract and Contractor will not invoice them. . . 
Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts. 
County makes no guaran\ee regarding actual orders for items or quantities during the term of the contract. County 
is not responsible for Contractor inventory or ord43r commitment. 

See Attachments A-F: 

Attachment A: Pricing Page for ChevrQlet (1 Page) 

1 
Attachment B: Pricing ~age for Ford· (1 Page) 
Attachment C: Pricing Page for OQdge/Rarn (1 Page) 
'Attachment D: Pricing Page for Toyota (1 Page} 
Attachment E: Pricing Page for Chrysler/Jeep (1' Page) 
Attachment F:'Priclng Page for Hyundai (1 Page) 

Return only the Attachments your organization will be. bidding. 
\ ' J • 

Unless the parties otherwise.agree in writing, all pricing will be F.O.B. Destination & Freight Prepaid Not Billed 
("F.O.B'. Destination"). Contractor will deliver and unload products or services at the destination(s) that the. 
delivery article of this contract or accepted Order indicates. The offered Unit Price must inciud~ all freight costs. 
Although an order may not fully include State and City sales tax, County'will pay such taxes as are DIRECTLY 
applicable to County and Contr~ctor invoices such taxes as a separate line item. Contractor must not include 
such taxes in the it1am unit price. 

1
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Title: O~iginal Equipment M~nufacturer (OEM} wary;anty Repair and Parts 

8.2. Price Warranty and Trade•ln Allowance . . . 
Contractor will give, County the benefit of any price reduction b~fore actual time of shipment. Parties may 
negotiate a fair and equitable trade-in allowance value for County surplus property to be applied through either a 
discpunted purchase' price or account credit The trade-in value must be stated on a written price quote prior to 
County, miitking a purc::hase, or on a credit memo, invoice for .a prior purchase. Trade-In property will be itemized 
on the 'quote or invoice by description, model/part n1;1mber1 quantity and guaranteed trade-In value. County will 

: coordinate and document the delivery of surplus trade-in property to Contractor. Award of contract constitutes 
'disposition authoriW . to trade.:in surplus property pursuant to . Board of Supel\;isors' Policy D.29.11, surplus 
, Personal Property. , , · · · 

8.3. P~ce ~scalation . 
All unit prices shall consider/provide for current economic and market c,onditions, and include compensation for 
Contractor to implement and actively .conductcost and price control. No additional compensation shall .be paid 
to Contractor to ,reimburse efforts to implement and conduct cost and price ~ontrols. Prices:shall remain fi)(ed 
for the lnitial··contr~ct term, after Which Contractor may submit no more than One (1) written Price 
Escalation Request ("PER"} per term. The PER must be submitted not later than 90 days prior to the contract 
tenewal date, and must clearly demonstrate justjficatlon .for the increase In price, such as continued and 

. significant changes in economic a,nd/or market conditions justifying any requested price escalation. The PER 
'must reference/cite any source materials used to form the basis of the proposed justification, but must not include 
hi~tori<;:al information prior to the initial contract term. Cot1nty will research Bu.reau of Labor Statisti~ (BLS) 
Prbducer Price Index (PPI) and/or other related· indicators or sources, and conduct an ar;ialysis to determine 1) if 
the submitted justification' and ~vidence are sufficient,. 2) the requested price escalatior;i is fair and reasonable, 
and 3) if approving the PER is• in the County's best interest. County reserves the right to negotiate, accept or 
reject the PER, or terminate and re-solicit the contract. · · 

8.4. LiVing Wage . . 
All pricing will conform to Pima County's Living Wage ordinance if applicable, including required annual 
adjustments of the wage. · · 

8.5. !Additional Items and/or Service$ 
'This following sect)on is for items that Contractor did not list or price above but are within the scope of this 
, contract. Contractor mc:1y provide these items under ·this. contract. Contractor will $Ubmit Master Price Ust (MPL) 
documents, compact disc (CD) or USB flash drive, and file names or identifywebsite ad~ress, Identifying all other 
items offered pursuant to this contract. The MPL or website address specifically designed for County must include 
the vendor's/manufacturer's or retail pric~ list and the discount percentage off utilized t<:> get to include Discounted 
Unit Price being offered to County i.e. Manufacturer's List Price - (List price x Discount %) = Discounted Unit 
Price. The resulUng Unit Prtces must be of similar discount. off List Prices for those items specifically included 
above. Item Unit Prices above will govern in case of conflict with the Master Price List. · 
Indicate the discount on each of the Attachment(s ). . ' 

The parties may negotiate and establish unit pricing in writing under the contract for items included in the scope 
'of th~ contract that does not have previously listed unit pricing. 

8.6. Standard Payment Term . 
Net (30), ~ffective from t.he date of valid invoice document and does not commence µntil the latest of 1) the 
receiving County Department receives goods or services into County's payment system or 2) County Financial 
Operations receives and verifies Contractor's Invoice. 

8.7. Optional Early Payment Discount Term 
Pima County Administrative Procedure No. 22--35 Section 2.2.4 describes County's practice regarding discounts 
for early payment Contractor offers the following discoun~s to those prices to be used for all orders issue<! 
pursuant' to this contra'ct. County will utilize the existing payment code that best matches that offered and does 

,not exceed the offered discount percentage. Payment days cannot .be less .than ten (10) calendar days. 
Contractor will submit valid invoice document consistent with the associated DO or DOM to County's Finance 

, Department at least seven (7) calendar days prior to ,the µate on which the discounted payment is due. If desired, 
for any order \ssued pursuant with this contract, Contractor may offer early payment discounts that exceed this 
Early Payment Discount. 

Offer Agreement 
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Solicitation No. RFO473439~LC Title: Original Equipment Maoufacturer (OEM) Warranty Repair and Parts 

I 
Optional Early Payment Discoupt: 0 % if payment tendered within 

~.' 
0, ....-D'ays as Indicated above. 

a.a~ Invoicing , , 
Contractor will su,bmit .Request(s) for Payment or Invoices to the location and entity identifl~d l:)y County's DO or 
DOM document, , , . : 
All thyoice documents will refe,rence County's op or DOM number under which the services or products were 
ordered. bontractor must utilize the item description, precise !unit price, AND unit of measure included in County's 

, order document for J\LL Invoice line items. County may ret~m inv<;>ices that incJ4de line items or unit prices that 
: do not match ,those documented by County's on:ter to Contractor unprocessed for correction. · 

' Contractor will pro~ide detailed docunientati9n in support 'of pa~ent requests, which should be consiste~t with 
and not exceed County's DO or DOM document. Contractor will bill County within one, (1) month after the date 
on which Contractor's right to payment accrues ("Payment Accrual Date"), which, unless this cohtract specifically 
provides otherwise, ls the date _Contractor delivers goods, performs services or incurs costs, Invoices must assign. 
each billed .amount to an appropriate line Item Of County's order and document each Payment Accrual Date. 
County may refuse to pay any ~mount that Contractor bills in which does not conform to County's DO or DOM 
document. County will refuse to pay any amountthat Contractor bills more than six (6) months after the Payment 
Accrual Date, pursuant to A.R.S: § 11-622(C): 

9. VENDOR RECORD MAINTENANCE 
Contr~ctor must, establish and maintain a complete' Pima County Vendor record, which includes the provision of a 
properly completed and executed "Request for Taxpayer Identification Number and Certification" document (Form W-
9). The record must be registered with a valid and monitored email address for Contractor. In the event of any change 

t tt:,at renders the information on 'that record inaccurate Contractor must ·update the record Within ten (1 0)·calendar days 
of the chi:mge and prior to the submission of any invoice or request for payment.' Con.tractor must register through 
http://www.pima.gov/procure/venreg,htm. · ' 

10. DELIVERY , . 
"On-Time" 

1 
delivery is an. essential part of the consideration that Contractor is to provide to County under the contract. 

Contractor J.im make delivery in accordance with .the Standard Terms and Conditions and to the location(s) on the DO 
or DO:M document. · 

Delivery location; Fleet Services , 
' 1291 S. Mission Rd. 
Tucson, Arizona 85713 

Contractor guarantees delivery of product or service in less than three (3) business days after issue date of order. If 
necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method at no additional cost to· 
County. · ' · ' ·. 

11. TAXES, FEES, EXPENSES 
Pursuant to IRS Publicatibn 510, Counw is exempt from federal excise taxes for goods. County is subject to State and 
City sales tax; County will pay no separate charges for aelivery, drayage, express, parcel post, packing, insurance, 
license fees. permits, costs of bonds. surcharges, or bid preparation unless the contract expressly includes su.ch 
charges and the solicitation documents itemize them. · · 

~2. OTHER DOCUMENTS 
Contraqtor and County are entering into this contract have relied upon information provided or referenced by Pima 
County Solicitation No. RF0-473439-·Lc including the Offer Agreement, Standard Term~ and Conditions, Solicitation 
Amendments, Cor;itractor'.s Bid. Offer, documents st,1bmltted by Contractor or References to satisfy Minimum 
Qualifications and any other information and documents that Contractor has submitted in its response to County's 
Solicitation. The Contract incorporates these documents as though set forth in full herein, to the extent not inconsistent 
with. the provisions of this contract. 

13. INSU~NCE . 
· . The lhsurance Reqµirements herein are minimum requirements for this contract and in no way ,limit the indemnity 

covenants contained in this, contract Contractor's insurance shall be placed with companies licensed in the State of 
t · Arizona and the insureds sh~II have an "A.M.' Best"·rating of not less.than A~VII, unless otherwise approved by County. 
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' . 
Solicitation No. RFO-473439-LC Tit!~: Original Equipment Manufacturer (OEM) W~rranty Repairand Parts 

. ' 

County in no way warrants that the minimum insurer rating is sufficient to protect Contractor frqm potential insurer 
insolvency. · · · 

13.1.. !Vlinimurn Scope and Limits of Insurance ' 
Contractor will procure and maintain at its own expense, until all contractual obligations have been discharged, 
,the insurance coverage with limits of liability not less than stated below. County in no way warrants that the 
minimum insurance limits contained herein are sufficient to protect Contractor from liabilities that arise out of the 
performance of the work under this c~ntract If necessary, Contractor may ob~ain commercial umbrella or excess 
insurance to satisfy Coµr,ity's Insurance Requirements. 1 

13.1.1. Commercial General Liability (CGL) 

.13.1.2. 

Occµrrence Form with limits of $2,000,0Q0 Each Occurrence and $2,000,000 General Aggregate. Policy 
shall include cover for liability arising from premises, operations; independent contractors, persopal 
injury; bodily'injury, property damage', broad form contractual liability coverage, personal and advertising 
injury and products - completed operations. 

Business Automobile Liability 
Bodily Injury' and Property Damage fpr any owned, leased, hired, and/or non-o,wned automobiles 
assigned to or used in the performance of this contract with a Combined Single Limit (CSL) of $1,000,000 
each Accident: · · · ' · 

13.1.3. · Workers' Compensation (WC) and Erriployers' Liability 
Statutory requirements and benefits. for Workers' Compensation: In Arizona, WC coverage is compulsory. 
for employer$ of on(;}· Or mdre employees. Ernploye~• Liability coverage with limits of $1,000,000 each 
accident and $1,000,00~ each person - disease. ' 

13.1.4. Professional Liability {E&O) lnsurar;tce 
This insurance is required when the Professional Liability or any other coverage is excluded from the 
.above CGL policy. The pollc::y limits shall be not less than $2,000,000 Each Claim and $2,000,000 Annual 
Aggregate. The insurance policy shall cover professional misconduct or negligent acts of anyone 
performing ~ny services under this contract. 

In the event that the Professional Liability insurance required by this contract is written on a claims-made 
basis, Contractor shall warrant that continuous coverage will be maintained as outlined under "Additional 
Insurance Requirements - Claims-Made Coverage" section. 

13.2. Additional Insurance Requirements 
The1policies shall include, or be endorsed to 'include1 as required by this contract, the following provisions: 

' 13.2.1. Claims-Made Insurance Coverage 
If any part of.the Required Insurance is written on a claims-rnade basis, any policy retroactive date must 
precede the effective date of this contract, and Contractor must maintain such cover,age for a period of 
not less than .three (3) years following contr~ct expiration, termination or cancellation ... 

I . 

13.;2.2. Additional Insured Endorsement 
· The General Liability, Business Automobile, Technology E&O, Network Security & Privacy Liability 
policies must each b~ endorsed to include Pima County and all ,its related special, districts, elected 
officials, officers, agents, employees and volunteers (collectively~County and its Agents") as additional 
insureds with respect to vicarious liability arising out of the activities performed by'or.on behalf of the 
Contractor. The full policy limits and scope of protection must apply to County -and its Agents as an 
additional insured, even.if they exceed the Insurance Requirements. 

13.2.3 . . Subrogation Endorsement 
' The General Liability, Business Automobile Liability, Workers' Compensation and Technology E&O 

Policies shall each contain a waiver of subrogation endorsement in favor of County, and its departments, 
districts, officials, agents, and employees for losses arising from work performed by or on behalf of the 
Contractor. · ' 
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Solicitation Noi RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair 1:md Parts 
' 

13.2.4. Primary Insurance Endorsement , 
Contractor's. policie$ shall stipulate that the insurance afforded Qontractor shall be primary and that any 
insurance carried by County, its agents, officials, or employees shall be excess and not contributory 
insurance. ',The, Required Insurance policies, may not -01:)llgat~ County to pay any portion of Contractor's 
cledu~tible, <;>r Self Insurance Retention {SIR}. · 

13.2.5.' lnsuranbe provided by Contractor shall not limit Cdntractor's liability assumed unde,rthe indemnification 
provisions of this Contract. ' 

13.2.6. Subcontractors , 
Conp-actot must either (a) include all subcontractors as additional insureds under its Required Insurance 
policies; or (b) require each subcontractor to separately meet all Insurance Requirements and verify that 
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance 
•Certificates for each subcontractor. Contractor must obtain County's approval of any subcontractor 
request to modify the Insurance Requirements as to that subcontractor. 

13.3. Notice of Cancellation 
Each. Required Insurance' policy, must provide, and certificates specify, that County will r~ceive not less than thirty 
(30) days advance written notic;:e of any policy cancellation, except 1 0~ays •prior notice is sufficient when the 
cancellation is for non-payment of a premium. Notice must be mailed,' emailed, hand-delivered· or sent via 
facsimile transmi!>sion to County's Contracting Representative, and must include the project or contract number 
and 1proJect description. 

13.4. Verification of Cover~ge , 
Contractor shall furnish County with certificates of insurance (v~lid ACORD form or equivalent approved by 

: County) l:!S required 6y this contract. An authorized representative· of the' insurer sh.all sign the certificates. Each 
certificate must inclu~e: 

l · • Cpunty's tracking number for this contract, which is shown on the first page of the contract, and a 

l 

project description, in the body of the Certificate; 

• A no~tion of policy deductibles or SIRs relating to tpe specifi9 policy; ard 

• certificates must specify that the appropriate policies are endorsed to include adaitional insured and 
subrogation wavier endorsements for County and ils Agents~ Note: Contractors for larger projects 
must provide actual popies of the addit\onal insured and subrogation endorsements • 

. 13.4.1. ,All certificates and endorsements, as required by this contract, are to be received and approved by 
County before., and be in effect not less than 15 days prior to, commencement of wo.rk. A renewal 
certificate must be provided to County not less than 15 days prior to the policy's expiration date to include 
actual copies of the additional insured and waiver of subrogation endorsements. Failure to maintain the 
insurance coverages or policies as required by this co'ntract, or to provide evidence of renewal, is a 
material breach of contract. · 

13.4.2. All certificat~s. required by this contract shall be sent direcUy to the appropriate Co~nty Department. The 
Certificate of Insurance shall include County's project or contract number and project description on the 
~ertificate. County may require complete. copies of all insurance policies required by this contract at any 
time. 

13.5. /Approval and M.odificatlons 
County's Risi< Manager may approve a modification of the Insurance Requirements without the necessity of a 

'formai contract amendment, but the approval must be in writing. County's failure to obtain a required insurance 
certificate or endorsement, County's failure to object to a non-complying insurance certificate or endorsement, or 
County's receipt of any other information from the Contractor, its insurance broker(s)' and/or insurer(s), do not 
constitute a waiver of any of th~ Insurance ~equirements. · 

14. PERFORMANCE BOND Not appllc:;able to this contract. 
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Solicitation No, RFO-473439-LC Title: Original Equipment Manufacturer (OEM) Warranty Repair and Parts 

15. ACKNOWLEDGEMENT OF SOUCITAT.ION AMENDMENTS 
Contractor must acknowledge in the table below to have read all published solicitation amendments and must ensure 
they are submitting all amended pages of the solicitation (if any) with their response: 

Amendment# Date Amendment# Date 

.::J_ 2. /.__'2; hcP.2 

16. SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATION 

Is your firm SBE certified as defined by the solicitation? 

If Yes, have you included your certification document? Yes r No n 
(select one) 

Amendment# Date 

Yes O No fit" 
( select one) 

NOTE: If you do not submit the SSE Certification document with your bid, County will not apply the SSE Preference. 

Offer Agreement 
Revised October 2022 
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Solicitation No. RF0-473439-LC 

17. BID/OFFER CERTIFICATION 

CONTRACTOR LEGAL NAME: 

Title: Original Equipment Manufacturer {OEM) Warranty Repair and Parts 

BUSINESS ALSO KNOWN AS: ___;,.._,:1Y....<,...l;.1m------"C:<;..._) 1_C_1;_c __ l+-i,)'.}'-O_N--==D=----A-'-:::r: ___ --'--_________ _ 

MAILING ADDRESS: 7tJ0aJ. /}vJl) MlftL btz 

CITY/STATE/ZIP: -r\Jt~DN , A-± , futJS-
' 

REMIT TO ADDRESS: 7a} µ.} . lfv?P /1,f AU, ])g 

CITY/STATE/ZIP: A±: 
CONTACT PERSON NAME/TITLE: 

CONTACT PERSON EMAIL ADDRESS: c;?S::c::i /,:q7er8 J7b-, (1/lde . CtJM 

EMAIL ADDRESS FOR ORDERS & CONTRACTS: C::$§ /.c; Zcir (f! J7~ C!tc ~. CoA-t 

CORPORATE HEADQUARTERS ADDRESS: t,J · o,'At f7E Tt 77d,.J '12.£ 
/(_}tµW. ,'JJ,w C,// Cc I{ Jc?>,v .l'J/r~/h Alt.· 4 #I 

730 

WEBSITE: 

By signing and submitting the Offer Agreement, the undersigned certifies that they are legally authorized to represent and 
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed 
the County's Procurement website for solicitation amendments and has incorporated all such amendments to its offer, that 
Contractor is qualifiec;I and willing to provide the items requested, and that Contractor will comply with all requirements of 
the contract. The Unit Pricing includes all costs incidental to the provision of the items in compliance with the contract; no 
additional payment will be made. County may deem conditio.nal offers that modify the solicitation requirements not 
'responsive' and County mey not evaluate them. Contractor's submission Of a signed Offer Agreement will constitute a firm 
offer and upon the issuance of a MA do<::ument issued by County's Procurement Director or authorized designee will form 
a binding contract that will require Contractor to provide the goods or services and materials described in this contract. The 
undersigned hereby offers to furnish the goods or services in compliance with c:1II terms, conditions, and specifications in 
this Offer Agreement. 

SIGNATURE: 

PRINTED NAME & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER 

PHONE AND EMAIL: . 5?o· ,YLJ9-Yo~c:J 

County Attorney Contract Approval "As to Form". 
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' 
Solicitation No. RF0-473439-LC , 
I . 

Title:·Original Equipinent•Manufacturer (OEM) Warranty Repair and Parts 
' . 

PIMA COUNTY STANDARD TERMS AND CONDITIONS 

1. WARRANTY , . 
Contractor warrants goods or services to be satisfactory and free from defects. Contractor also warrants that all products 
and services provided unde~ this contract are non-infringing. · •. 

2. PACKING 
Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe packaging 
confor:rning to carrier's requirements. 

3. DELIVERY 
I On-time delivery of goods and services is an essential part of the consideratl.on that County wi\l receive. 

! Contractor must provide a guaranteed delivery elate, or interval period from order release date to delivery if the Price 
proposal document requires it. Upon receipt of notification of delivery delay, County m&y cancel the order or extend 
delivery times at no cost to County. Any extension of delivery times will not be valid unless an authorized representative 
of County extends It ,o Contractor in writing. · 

To mitigat~ _or prevent damages from delayed delivery, County may require Contractor to deliver additional quantity 
utilizing express modes Qf transport, or overtime, all, costs to be Contractor's responsibility. County may cancel any 
delinqµent order, procure from an alternate source, or refuse receipt ofor return delayed deliveries at no cost to County. 
County may cancel any.order or refuse delivery upon default by Contractor concerning time, cost, or manner of delivery. 

' Contractor i~ not responsib,le for unforeseen delivery dell:lys caus~d by fires, strikes, acts of God, or other causes 
I · beyond Contractor's control, provided that Contractor provides County immediate notice of delay. 

4. SP,ECIFICATLON CHANGES 
County may make changes in the specifications, services, or terms and conditions of an orqer. If such changes cause 
an increase or decrease. in the amount due under an order or In time required for performance, County will make an 
ac~eptable adjustment:and will modify the order in Writing. No verbal agreement.for adjustment is acceptable. 

Nothing in this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an 
order. ' 

5. INSPECTION . 
Cmmty may inspect or test all goods and services at place of manufacture, destination, or both, Contractor will hold 
goods failing ,to meet specifications of the order or contract at Contractor's risk and County may return such goods to 
Contractor and Contractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping, 
restocking or other like expenses. In lieu of return of nonconforming s'upplies, County may waive any nonconformity, 
receive the delivery, and treat the defect{s) as a warranty item, but any waiv:er bf any condition will not apply to 
subsequent shipments or deliveries. · · · 

6; ACCEPTANCE OF MATERIALS ANO SERVICES. 
County wili not execute an acceptance or authorize payment for any service, equipment or component prior to delivery 
and·verification .that the deliv~ry meets all specificatiOfl 'requirements. 

7. RIGHTS AND REMEDIES OF CO,UNTY FOR DEFAULT 
. If Coritractor furnishes items that do not to conform to the contract requirements, or"to the sample that Contractor 
submitted, County may re]'ect ,he items. Contractor must then (eclaim and rerj,ove the items, without expense to County. 

t · Contractor must also immediately replace all rejected items with conforming items. Should Contractor fail, neglect, or 
refuse immediately to po so, County may purchase in the open market a corresponding quam)ty of any such items and 
deduct from any monies due or that may become due to Contractor the difference between the price named in the MA 
or Purchase Order ("PO~) and the actual cost to County. 

If Contractor fails to make prompt delivery of any item, County may purchase the itern in the open· market and invoke 
the· reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, or acts 'of 
god or of the government If County caricels a MA. PO or associated order, either in whole or in part, by reason of the 
default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procl.lring any items 
which ,Contractor was obligated to supply: These remedies are not exclusive and are in addition to any other rights and 
remedies provided by law or under the contract. ' 
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Solicitation No. RFO-473439-LC Title: Origina,I EquipmentManufacttJre.r (OEM).Warranty Repair.and Parts 

a. FRAUD AN0 ·co1.tus1.0N 
Contractor1certifies that no officer or employee of County or of any subdivision thereof has aided or assisted Contractor 
In securing Qr a~empting to secure a contract to furnish ,labor, materials or supplies at a higher price than that proposed 
by any.other Contractor. Contractor also certifie~ that it is not awfjre of any County employee 1) favoring one Contractor 
over ~nether by giving 9r withholding information or by willfully mii,leading a Proposer ·in regard to the character of the 

. material or supplies .called for or the conditions under which the proposed work is to be done; 2) knowingly accepting 
materials or supplies of a 'quality inferior to those called for, by any c9ntract; or 4} directly or Indirectly: having a financial 

I . interest in the prop0SEII or res'ufting contract. Additionally, during the conduct ofbusiness with County, Contractor will 
not knowinglY; certify, ,or induce others to certify, to a greater· amount of labor performeq than has been actually 
performed, or to the receipt of a greater amount or different kind of material or supplies that has be.en actually received. 
If County finds at any time that Contractor has in presenting any proposat(s) colh.ided with any other party or parties for 
the purpose of prevent{ng any other'proposal being made, then County will termina,te any bontracf s,o awarded and that 
person or entity will be liable for all damages that County sustains. 

9. COOPERATIVE USE OF RESULTING CONTRAC"P 
As allowed by law, County has entered into cooperative procurement agreements that enable other public agencies to 
utilize ,County's contracts. Those public agencies may, contact Contractor with requests to provide services and products 
pursuant to the p'ricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor 
adjustments by written agreement to the contract to accommodate additional cost or other factors not present in the 
contract and required to satisfy particular public agency code or functional requirements and within the intended scope 

1 of the solicitation and resulting ·contract. The parties to the cooperative procureme,ht will negotiate and transact any 
such usage in accordancewith procurement rules, regulations and requirements. Contractor will hold har.mless County, 
its officers, employees, and agents from and against all liability, including without limitation payment and performance 
associated with any cooperative agreement with another public agency. Contractor may view a list of agencies that are 
authorizedito use County contracts a\the Procurement Department Internet hqme page: http://www.pima.gov/procure, 
under the Vendor Information tab, by selecting the lin~ titled County Cooperative Agreements -Authorized Agencies. 

10. INTEl,.LECTUAL PROPERTY INDEMNITY 
. , Contractor will inder,nnify, d~fend and hold County, it$ officers, agents, and employees harmless {rom lfability of any 

kind, including costs and 'expenses, for infringement or us~ of any 9opyrighted composition, secret process, patented 
or unpatented inventic:m, article or appliance furnished or used in connection with the contract and any MA, PO, and 
associated orders. County may require Contractor to furnish a bond or other indemnification to County against any and 
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement. ' , 

11. INCJEMNIFICATION , 
Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from, and against any 
and all suits, actiol)s, legal administratlve proceedings, claims or demands and costs, including attorney's fees arising 
out of any act, omission, fault or neglig~nce by Contractor, its agents, employees or anyone under Its direction or control 
or on its behalf in.connection with performance of the contract and any MA, PO or assochated orders. Contractor will 
indemnify, defend and hold County harmless from any claim of Infringement arising from services provided under this 
contract or from the provision, license, transfer or use for their intended purpose of a·ny products provided under this 
Contract. 

I 

1i2, UNFAIR COMPETITION AND OTHER LAWS · , . 
Responses must comply with Arizona trade and commerce laws (Title 44 A.R.S.) and all other applicable County, ~tate, 
and Federal laws and regulations. , 

' ' ' 

13. COMPLIANCE WITH LAWS 
Contractor1will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without 
limitation. In• the event any services that Contractor provides under this contract requite a license issued by the Atizona 
Registrar of Contractors ("ROC"), Contractor certifies' that .i;t Contractor licensed by ROC to perform those services in 
Arizona will provide such services. The laws and regulations of the State of. Arizona. govern the interpretation and 
construction of this contract, and the rights, performance and dispute~ of and between the parties. Any action relating 
to this Contract must be flied and maintained in· a court of the State of Arizona ln Pima County. · t' •. . . 

14. ASSIGNMENT 
Contractor may not assign its rights to the contract, in whole or in part, without prior written approval of County. County 
may withhold approval at its sole discretior,i, provided that County will not unreasonably withhold such approval. 
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SolicitationNo. RF0-473439~LC Title: Qrig,inal Equipment Manufacturer (OEM)Warrartty Repair and Parts' 

15, CANCELLATION FOR CONFLICT OF INTEREST 
This contract is subject to cancellation pursuant to A.R.S. §§38".506 and 38-511, the·pertinent provisions of which are 
incorporated into this Contract by reference. · · · 

~6. NON-OISCRiMINATION 
Contrac,tor agrees to comply with all provisions and requirements of Arizona Executive Order 2009"09 which is hereby 
incorporated into this contract as if set forth in full herein including flow down of ~II provisions and requirements to any 

, subcontractors. D4ring the ,performance of this contract;. Contractor mus~ not discriminate against any employee, client 
or any other individual in any way because of that person's age, race, creed, color, religion, sex,, disability or national 
.origin. 

17. NQN-APPROPRIATION OF FUNDS 
County may cane.el this contract if for any reason County's Board .of Supervisors does not appropriate funds for the 
stated purpose of maintaining the ,contract. In the event of such cancellation, County has no further obligation, other 

· than payment for services or goods that County .has already received .. 

1118. PUBLIC RE~ORDS , . . . , 

Disclosure. P4rsuant t9 A.R.S. § 39-121 et seq., ~nd A.R.S. § 34~603(H) i~ the case of constn.J'ction or Architectural and 
Engineering services procured under A'.R.S. Title 34, Chapter 6, all documents submitted in ~esponse to the solicitation 
resulting in award of' thi~ Contract, jncludlng, but not limited to, pricing schedul~s, produc;:t specifications, work plans, 
and any supporting doc;:uments, are public records, As such, those documents are, subject to relea$e and/or review by 
the. general public Upon request, including competitors. · 

Records Marked Confidential: Notice and Protective 0rder. If Contractor reasonably believes thatsome of those records 
contain proprietary, trad&-secret or otherwise-confidehtial information, Contractor must prominently mark those records 
"CONFIDENTIAL" In the event a public-records reqiiest is submitted to County for records marked CONFIDENTIAL, 
County will notify Contractor of the request as soon as reasonably possible. County wlll release the records 1 O business 
days after the date of that notice, unless Co.ntractor has, within that period, secured an appropriate order from a court 
of competent jurisdiction, enjoining the release of the records. County will not, under any circuajstances, be responsible 
for securing such an order, nor will co·unty be in any way financially responsible for ~ny costs associated with securing 
such an order. 

Contractor agrees to waive confidentiality of any price terms. 

19. CUSTOM TOOLING, DOCUMENTATION AND TRANSITl,ONALSUPPORT , 
Costs to develop all tooling and documentation, such·as and not limited to dies, molds, jigs, fixtures, artwork, film, 
patterns, digital files, work instructions, drawings, etc. necessary to provide the contracted services or products and 
uniqu~ to the services or products supplied to County are included in the agreed upo·n Unit Price unless the contract 
specifically states otherwise •. such tools and (:locumentation are the property of Couhty and will .be marked,, as is 

l . practical, as· the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tooling and 
documen~tion to County within twenty (20) days of acceptance by County of the first article J,ample, or not later than 
ten (10) days of termination of the contract associated with their development, without additional cost to County. 
Contractor also agrees to act in good faith to fa9ilitate the transition of work to a subsequent Contractor if and as 
reasonably requested by County at, no additional cost. Should exceptional circumstances be present that may justify an 
add.itional charge, Contractor may submit sald justification and proposed cost and negotiate an agreement acceptable 
to both Contractor. and County, but Contractor may not withhold any requested tooling, c1ocument or support as 
described above that would delay the ,orderly, efficient and prompt transition of work. Should conduct by Contractor 
result in additional costs to County, Contractor will reimburse County for said actual and incremental costs provided that 
County has given Contractor reasonable time to resppnd to County's requests for support. 

' ' 

20. AMERICANS WITH DISABILITIES ACT . 
I Contractor will comply with all applicable provisions of the Americans with Disabilities Act (public law 101-336, 42 USC 

1 12101-:12213) and all applicable federal regulations under the act, including 28 CFR parts 35and 36. 
. ' 

21. NON-EXCLUSIVE AGREEMENT 
Contractor understands that this Contract is nonexclusive and is for the sole conve,nience of County. County may obtain 
like services from othersou,rces for any reason. 

! 
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Solicitation No. RFO-473439-LC 
j > ' > 

Title; Origin'al Equipment M,anufapturer (OEM) Warranty R,epair and Parts 

!22. TERMINATION 
County may terminate. any contract and any ¥A, PO, Delivery Order, DOM or issued NORF,A, in whole or in part. at 
any time for any reason or no reason, without penalty or recourse, when in the best interests of County. Upon receipt 
of written. notice, Contractor Will im,mediately cease all work as directed by the ,notice, nqtify all subcontractors of the 
effective date of termination, and take appr0ptiate actions to minimize further costs to County. In the event of termination 
under this paragraP,h, all documents, data, and reports prepared by Contractor under the contract become the property 
of County and Contractor must promP,tly deliver th,em to County. Contractor is entitled to receive just and equitable 
compensation for work in. progress, work pompleted, and mat~rials accepted by County before the effective date of the 
termln.ation. , 

23. ORDER OF PRECEDENCE - CONFLICTING DOCUMENTS 
I In the event of inconsistencies between cony-act documents, the following is the order of precedence, superior to 

subordinate, that will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreeni'ent; these standard 
terms and conditions; any Contractor terms (Terms of Sale; End. User Licenses Agreement; Service Agreement; etc.) 
attached to an MA, PO, DO or DOM, if applicable; ~ny other solici.tation documents. · · 

' . '!' > ! 

24. INDEPENDENT CONT~CJOR 
Contractor, is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered 
employees pf Gounty and are not entitled to receive ,any employment:.related fringe benefits under County's Merit 
System. Confracior is responsible for paying all f~deral, state and local taxes associated with the compensation received 
pursu~nt to this Contrac;t and will indemnify and. hold County harmless from any and all liability which County may incur 

. becatise o,f Contractor's f~ilure to pay such taxes. ' · 

25. BOOKAND'RECORDS • ' , . .. ' 
I Contractor will keep and. maintain proper and complete books, records and accounts, which will be open at all 

reasonable times for inspection and audit by duly authorized representatives of County. In addition, Contractor will retain 
all records relating to this contract at least five ,(5) years after Its termination or cancellation or, if later, until any related 
pending proceeding or litigation ha~• been closed. · · 

26.COUNTEPARTS , 
The parties may execute .the MA or PO that County awards pursuant to this solicitation in any number of counterparts, 
and· each counterpart is considered an original, and togeth~r such counterparts constitute one and the same instrument. 
For the purposes of the MA and PO, the signed propqsalof Contractor and the signed acceptance of County are each 
an original and together constitute a binding MA, if all other requirements for execution are presei:1t. 

f. AUTHORITY TO CONTRACT . 
Contractor warrants its right am:I power to entennto the MA or PO. If any court or admImstratIve agency determines 

i that County. does not have auttiority to enter into the MA or PO, County is not liable to Contractor or any third party by 
reason .of such determination or by reason of the MA or PO. · 

28. FULL AND COMPLETE PERFORMANCE , 
The failure of either party tp· insist on one or more ,instances upon the full and complete performance with any of the 
terms or conditions of the contract and any MA, PO, DO or DOM to be performed on the part of the other, or to take 
any. action permitted as a result thereof, is not a waiver or relinquishment of the right to insist upon full and complete 
performance of the same, or any other covenant or condition, ·either in the past or in the future. The acceptance by 
either/party ofsums less than may be due and owing it at any time is not 'an accord and satisfaction. 

~\J; SUBCONTRACTORS ' ' 
I · Contractor is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly 

employed by any subcontractor, and of persons for whose acts Contractor may be liable ·to the same extent that 
Contractor is responsi~le for the acts and omissions of persons that it directly 11lmploys. Nothing in,this contract creates 
any obligation on the part of County to pay or see to the payment of any money ,due any subcontractor, except as may 
be required by law. · · · · ·, · 

30. SEVERABILITY 
Each provision of this contract starids alone, and any provision of this contractthat a court finds to be prohibited by law 
is ineffective to the extent of such prohibition without invalidating the remainder of this contract. 

31. LEGAL A.RIZONA WORKERS ACT COMPLIANCE . , 
For the procurement of services in the State of Arizona, Contractor hereby warrants that it will at all times during the 
term of this contract comply with all federal ,immigration laws applicable to Contractor's employment of its employees, 
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and with the requirements ~fAR.S. § 23-214 (A) (together the "State and F.ederal Immigration L~ws"). Contractor will 
further ens

1
ure that each subcontractor who performs any work for Contractor under this contract likewise complies with 

theStatean.d Federal Immigration Laws. . . . ' 

County has the 'right at any time to inspect the books and records of Contractor and any subcontractor in order to verify 
such ~arty's compliance with the State and Federal Immigration Laws. 

l . . • . . . 

! · Any brea.ch of Contractor's qr any subcontra<rtors warranty of compll~nce With the State and·FederaHmmigration Laws, 
I · or of any other provision bf this section, is a mate(ial breach of this Contract subjecting Contractor to penalties up to 

and inclu~ing suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is 
suspended or'terminated as a result, Contractor will take such steps as may be necessary 'to either self-perform the 
services that would have been pro~ided.under the subcontract or retain a ·replacement sube6ntr~ctor as soon as 
possible so as not to delay project completion. 

•, 

Contractor will advise each subcontractor of County's rights, and the subcontractor's obligations, under this Section !,>y 
including a provision in each su!,>contr~ct substantially in the following form: 

"$t1bcontractor hereby warrants that it will at all tirnes during the term of this contract .comply with all federal immigration 
laws applicable to Subcontractor's employees, and wjih the requirements of A.R.S. § 23-214 (A). Subcontractor further 
agrees that County may inspect the Subco.ntractor's books and records to ensure that Subcontractor is in compliance 
with these requirements. Any breach of this paragraph by Subi;ontractor is a material brei;ich of this contract subjecting 
Subcontractor to penalties up tQ· and including suspension or termination of this contract." ' 

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibil,ity of 
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path 
of Contractor's approve.d construction or critical milestones schedule, such period of delay wili be exc1..1sable delay for 
which Contractor is entitled· to an extension of time,. but not costs. · 

I 

32. CONTROL QF QATA PROVIDED BY COUNTY 
For those projects and contracts where County has provided. data to enable the Contractor to provide contracted 
servic:~s or products, unless County otherwise specifies and agrees in Writing, Contractor will treat, control and limit 

, access to said informatior, as confidential and will undel'no circumstances release any data,provided by County during 

I 
. the term of this contract and• tt)ereafter, including but not limited to personal identifying information as.·defined by A.RS. 

§ 44-1373, and Contractor is further prohibited from selling suctq:lata directly or through a third party'. Upon termination 
or completion .of the contract, Contractor will either return all such data to County or will destrpy sucn data and confirm 
destruction in writing in a timely manner not to exceed sixty (60) calend'ar days. 

33. ISRAEL BOYCOTT CERTIFICATION 1 

Pursuant to A.R.S. § 35-393.01, if Contractor engages in for-profit activity and has ten (10) or more employees, and if 
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged ·in, and agrees for the 
duration of this Contract to not engage /n, a boycott of goods or services from Israel. This certification does not apply to 
a boycott prohibited by 50 U.S.C. § 4842 or a regulatkm issued pursuant to 50 U.S.C. § 4842. 

34. FORCED LABOR OF ETHNIC UYGHURS . 
Pursuant to A.R.S. § 35-394 if Contractor engages in for-profit 1:;1ctivity and has 10 or more employees, Contractor 
certifies it is not currently using, and agrees for the duration of this Contract to not use (1) tne forced labor of ethnic 

1 Uyghurs in the People's Republic of China; (2) any goods or services produced by the forced• labor of ethnic Uyghurs 
in the People's Republic of China; and (3} any contractors, subcontractors or suppliers that use the forced labor or any 
goods or services .Produc~d by the forced labor of ethnic Uyghurs in the People's Republic.of China. If Contractor 
becomes aware during the t~rm of the Contract that the Company is not in compliance with A.R.S. ,§ 35~394,, Contractor 
must notify the County within five bu.siness days and provide a written certification to County regarding compliance 
within one h,ur,dred eighty days. 

35. ENTIRE AGREEMENT 
This document constitutes the entire agreement between the parties pertaining to the SI.Jbject matter it addresses, and 

· this Cbntract supersedes .all prior or contemporaneous agreements arid understandings, oral or written. 

\ · END OF PIMA COUNTY STANDARD TERMS AND CONDITIONS 
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Attachment F: Pricing Page for Hyundai (1 Page) 

UNIT PRICES (Net 30-day Payment Terms) 

Item 
No. 

ITl:M NAME 
Items to include and satisfy all Solicitation·& 

Offer Agreement requirements, General & Item 
Specifications 

1 2015Sonat~ AM/FM/CD/MP3 

2 2015 Sonata Evaporator Core Assy. 

3 2015 S6nata -RemanTransmission 
.. ' 

4 . 2015 Son1:1ta -Reman Transmi~sion 

s t 2015 Sonata"' Hose Assy Oil Coolant 

6 2015 Sonata Switch - Inhibitor 

7 2015 Sonata -FOB- Smart Key 

s 2015 Sonata Unit Assy. PPM 

9 2015 Sonata Module Assy. - Smart 

10 Mechanical Repair (Diagnose & Repait) 

11 Body Repair 

12 Body Paint 

1a Frame Repair 

Part No. 

11 
PN 961'80C20004X 

PN 9.7139C2000 

PN 450003B790 

PN'450003B790-Core 

PN 25420C1100 

PN 4270026700 

PN 9544001001 

PN 9546030000 
1 • 

' PN 95480C2000 

n/a 

n/a 

n/a 

ESTIMATED 
~NUAL 
USAGE 

QUANTITY 

2 

4 

2· 

2 

2 

8 

2 

2 

200 

1op 
75 

75 

14 
· Miscellaneous Charges 
(Disposal/Environmental) n/a 5

0 · 

FOB Destination/Unloaded; include cost of freight in unit price. 
l , . • • . ' 

Although County will pay taxes IF applicable, do NOT Include. sales tax in unit 
1 price. 

UOM Unit Price 

Each 

Each 

Each 

Each 

Each 

Each 

Each 

Each 

Each 

Hour. 

Hour 

Houri 

. Hour 

Each 

Total Bid 
Amount for 

Hyundai 

Extended Price 

DISCOUNT: For those items not specifically listed ~nd priced above that may be provided within the defined scope of this 
~greement, the Seller shall list or submit documents, compact disc/thumb drive with filenames or identify website address, 
identifying all other items offered pursuant to this agreement to include Description and Unit Price. The resulting Unit 
Prices shall be of similar discount as given for those it~ms specifically defined above. The same discount structure 
shall be 1Jsed to detennioe unit

1 
prices for a manufacturer's complete line, not just the items listed' above. 

Hyundai Manufacturer: __ ,__ ______ Discount: ____ _ 
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