




DOCUSIGN PURCHASE 
CDW SCOPE OF WORK PACKAGE 

1. CDW Quote NCMT594 (3 pages) 

2. CDW Scope of Work for DocuSign Implementation (10 pages) 

Filename reference on quote: PIMACOUNTY_CDW-G_CSOW_81376_V3CDW SOW for Implementation 

3. CDW Letter (dated 12/07/2022) accepting Israel Boycott Certification and Forced Labor of 

Ethnic Uyghurs language (2 pages) 

Filename reference on quote: Pima County CDW Signed form agreeing to Israel Boycott and Forced Labor 
of Ethnic Uyghurs 

4. DocuSign Master Services Agreement for Public Sector Resale Customers (10 pages) 

Filename reference on quote: Complete_with_DocuSign_Resale_Master_Service 

5. DocuSign Letter (dated 11/29/2022) accepting Israel Boycott Certification and Forced Labor 

of Ethnic Uyghurs language (1 page) 

Filename reference on quote: Complete_with_DocuSign_Pima_County_itr_1129p 



Hardware Software Services IT Solutions Brands Research Hub

Review and Complete Purchase

Thank you for choosing CDW. We have received your quote.

SOFTWARE ADMINISTRATOR,

Thank you for considering CDW•G for your technology needs. The details of your quote are below. If 

you are an eProcurement or single sign on customer, please log into your system to access 

the CDW site. You can search for your quote to retrieve and transfer back into your system for 

processing.

For all other customers, click below to convert your quote to an order.

Convert Quote to Order 

QUOTE # QUOTE DATE QUOTE REFERENCE CUSTOMER # GRAND TOTAL

NCMT594 11/22/2022 DOCUSIGN 11713396 $621,745.00

IMPORTANT - PLEASE READ

Special Instructions:   

- Reference PIMACOUNTY_CDW-G_CSOW_81376_V3CDW SOW for Implementation 
- Please see Pima County CDW Signed form agreeing to Israel Boycott and Forced Labor of Ethnic Uyghurs 
- Please see Complete_with_DocuSign_Pima_County_itr_1129p Reference PIMA COUNTY. November 29, 2022 terms and conditions relating to the purchase order 
between CDW and Pima County as applicable to this agreement. 
- Please see Complete_with_DocuSign_Resale_Master_Service.pdf Reference DOCUSIGN MASTER SERVICES AGREEMENT FOR PUBLIC SECTOR RESALE
CUSTOMERS. CDWG SVAR Agreement supersedes DocuSign Master Services Agreement for Public Sector Resale Customers where applicable. 
- Order Special Terms: Customer may elect to purchase the same functionality with the same number of Seats and/or Envelopes listed as estimated usage on this Order Form 
at the same annual fee plus 7%. 

QUOTE DETAILS

ITEM QTY CDW# UNIT PRICE EXT. PRICE

DOCUSIGN PLATFORM ED ENV SUB 1 7075781 $515,000.00 $515,000.00

Mfg. Part#: APT-0044-2

Platform Includes :

- Enterprise Pro for Gov

- DocuSign Retrieve

- ID Verification (10,000)

-SMS Delivery (50,000)

- Enterprise Premier Support

- SMS Delivery - US/CAN

- Single Sign-On Implementation

Services

Start Date: 12/22/2022

End Date: 12/21/2023

Electronic distribution - NO MEDIA

Contract: Arizona NVP Software - Local Agencies and HiEd

(ADSPO17-149774)

DOCUSIGN CUSTOM ENGAGEMENT P HR SVC 326 6515247 $190.00 $61,940.00

Mfg. Part#: APT-0372

Custom Engagement - Per Hour

Start Date: 12/22/2022

End Date: 12/21/2023

Electronic distribution - NO MEDIA

Contract: Arizona NVP Software - Local Agencies and HiEd 

(ADSPO17-149774)

SUBTOTAL

$576,940.00

SHIPPING

$0.00

SALES TAX

$44,805.00

GRAND TOTAL

$621,745.00
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https://www.cdwg.com/content/cdwg/en/terms-conditions/site-map.html
https://www.cdwg.com/content/cdwg/en/software.html
https://www.cdwg.com/content/cdwg/en/services/amplified-services.html
https://www.cdwg.com/content/cdwg/en/solutions.html
https://www.cdwg.com/content/cdwg/en/brand.html
https://www.cdwg.com/content/cdwg/en/research-hub.html
http://www.cdwg.com/shop/quotes/QuoteDetails.aspx?qn=NCMT594
http://www.cdwg.com/shop/products/default.aspx?EDC=7075781
http://www.cdwg.com/shop/products/default.aspx?EDC=6515247
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PURCHASER BILLING INFO

DELIVER TO

Billing Address:

PIMA COUNTY FINANCE & RISK MGMT.

ACCOUNTS PAYABLE

PO BOX 791

TUCSON, AZ 85702-0791

Phone: (520) 351-4737

Payment Terms: Net 30 Days-Govt State/Local

Shipping Address:

PIMA COUNTY

INFORMATION TECHNOLOGY

150 W CONGRESS ST FL 6

TUCSON, AZ 85701-1317

Phone: (111) 111-1111

Shipping Method: ELECTRONIC DISTRIBUTION

Please remit payments to:

CDW Government

75 Remittance Drive

Suite 1515

Chicago, IL 60675-1515

Sales Contact Info 

Chris Anderson   |  (877) 570-2643 | chrande@cdwg.com

Need Help?

My Account Support Call 800.800.4239

https://www.cdwg.com/accountcenter/logon
https://www.cdwg.com/content/cdwg/en/help-center.html
https://www.cdwg.com/content/cdwg/en/about/overview.html
https://www.cdwg.com/content/cdwg/en/terms-conditions/privacy-notice.html
https://www.cdwg.com/content/cdwg/en/terms-conditions.html
http://www.cdwg.com/content/terms-conditions/product-sales.aspx
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For more information, contact a CDW account manager

© 2022 CDW•G LLC, 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239
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STATEMENT OF WORK 
Project Name: Docusign Custom Engagement Seller Representative: 

Mike Garza 
+1 (847) 371-7116 
mikgarz@cdwg.com 

Customer Name: PIMA COUNTY 

CDW Affiliate: CDW Government LLC 

Subcontractor: Carahsoft Technology Corp Solution Architect: 
 
 

Date: December 12, 2022 

Drafted By Angela Tran 
 
 

Statement of Work SOW
SOW Effective Date Provider

Seller Customer Client  

This SOW shall be governed by that certain Contract Amendment No. 144228 for NASPO ValuePoint Software Value 
Added Reseller Master Agreement No. ADSPO 16-130652 between the City of Phoenix, through its Finance Department / 
Procurement Division, and CDW Government LLC dated the 8th Agreement
between this SOW and the Agreement, then the Agreement will control, except as expressly amended in this SOW by 
specific reference to the Agreement. 

PROJECT SCOPE 

EXECUTIVE OVERVIEW 
Provider will partner with Customer on their enterprise-
Office as well as 6 other departments. This implementation will include recommendations and best practices on account set-
up to ensure Customer is set-up for long term success and growth. Provider will leverage Customer Success Architects 
(CSAs), Product Consultants for building use case templates, as well as Technical Consultants as needed to facilitate use case 
and department prioritization, use case deployment, and building a Center of Excellence to aid enterprise-wide adoption 
(including training recommendations). 

Hours listed in Description of Services are an estimated breakdown of how the service hours will be distributed during this 
engagement. 

DESCRIPTION OF SERVICES ROJECT  

INITIATION, DISCOVERY & DESIGN (8 HOURS): 

Includes hours to complete the following: 
 Pre-project kickoff meeting in conjunction with Customer. 
 Use Case requirements gathering and discovery workshop(s) with Customer IT and business stakeholders to collect 

detailed functional and technical requirements. 
 Draft project plan and document use case requirements and design to implement the future state landscape that is 

agreed to by both parties. 
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Advisory Services:
o  

 building a "roadmap to success" based on identified high-level use cases with envelope usage; 
 advising on proof of concepts that showcase new approaches to utilizing DocuSign; 
 determining each use case's requirements for successful implementation; 
 assisting Customer with implementation of identified and prioritized use cases by introducing 

Provider SMEs, including technical and administrative requirements; collaborating with Customer 
Project Manager(s) to identify stakeholders and form teams for complete individual site or 
business unit implementations; 

 managing and resolving scope-expanding topics such as customizations, enhancement requests, 
and implementation issues 

 Establishing a centralized Center of Excellence (CoE) to aid enterprise-wide adoption. 
 Measuring, analyzing, and presenting project and program success metrics and ROI analyses to 

 

BUILD & CONFIGURE: 

Includes hours to complete the following: 
 Template Configuration & Advisory: 

o  

recommendations on workflow/template set-up to ensure the most efficient process (266 hours) 
 Appeals use cases are priority 

o BOSAIR Process: Provider will build and configure templates for BOSAIR (7 hours) 
o 12 Additional Departments: Strategic support and guidance for how to deploy across 12 additional 

departments  an developed by CSA (30 hours, can be divvied up across departments as 
needed; additional hours may be purchased by departments if they require more support) 

 This includes guidance on how to build templates and best practices on workflows 
 Could include Office Hours or Train the Trainer approaches to ensure other departments are 

successful 
 Build foundation for future department rollouts 

 System Integration & DocuSign API Advisory: 
o their repository; Provider 

will provide API advisory support to facilitate this requirement (15 hours) 

TEST: 

Includes hours to complete the following: 
 Unit & QA Testing 
 End-to-End Testing Support 
 User Acceptance Testing (UAT) Support 

KNOWLEDGE TRANSFER TO PROJECT TEAM: 

Includes hours of Product Overview for the Project Team 
 DocuSign Basic Concepts 

o DocuSign Web Console 
o DocuSign Template Creation 
o DocuSign Bulk Sending 

 DocuSign Advanced Tools Concepts 
o DocuSign Retrieve 
o DocuSign Connect 
o DocuSign API Toolkit 

DEPLOY & CLOSURE: 

Includes hours of: 
 Deployment planning support 
 Deployment support 
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Go-Live support
Technical Support Handoff

 Includes hours of post Go-Live support 

PROJECT ITEMS/SERVICES PROVIDED: 

Items/Services Provided Description 

Project Plan A project timeline and plan will be jointly created by 
Provider and Customer Project Managers that includes 
tasks/activities, resource ownership, and target start/end 
dates. 

Deployment from Sandbox to Production Provider will assist Customer with deploying the customized 
solution built as part of this SOW into a Production. 

Support Handoff Document Provider will create a handoff document that will outline the 
customized solution built as part of this SOW and it will be 
distributed to Provider Technical Support team. 

  

OUT OF SCOPE SERVICES: 
1. Provider will be responsible for system integration and DocuSign API advisory only. 

GENERAL ASSUMPTIONS 
1. Customer has and at all relevant times will maintain any necessary license rights for any underlying DocuSign 

products or services to execute the items within this SOW. 
2. At the conclusion of the discovery and design, Customer and Provider will jointly determine what work will be 

assigned t   Should Customer 
require Provider to complete additional work that exceeds the budget within this SOW, Carahsoft will issue a 
Change Order to Customer for the additional budget requested. 

3. Professional Services will not incorporate DocuSign product enhancements as part of this SOW. 
4. Professional Services will bill for hours associated to supporting the project outlined in this SOW.  This work 

includes project management tasks (i.e. status reporting, project plans, communication plans, project governance and 
planning meetings), technical work sessions, solution discovery and design, hands-on implementation, project team 
meetings, and all work to support the success of the project. 

5. For more details on participation in training including rescheduling and cancellation, please reference the DSU 
policy at https://www.docusign.com/support/docusign-university/cancellation-rescheduling-policy 

  

SERVICES DELIVERY APPROACH 
Provider implementation approach uses standard methodology built on the delivery of thousands of Customer 
implementations. Below is a high-level overview of this approach.  Specific project items/services provided and activities 
that are in scope shall be described in this SOW scope.  Items in our methodology that are not described in this SOW will be 
considered out of scope. 
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ENGAGEMENT RESOURCES 

There are several roles involved in the implementation of a Project.  
may be shared among team members.     

Provider Role Responsibilities 

Services Delivery Manager  Tier 2 Project Escalation Point 

 Provides solution design guidance and project governance 

Customer Success Architect  Serves as a strategic leader in digital transformation with subject matter 
expertise in electronic signature, digital signature, and digital transaction 
management 

 Assists Customer in identifying and prioritizing use cases across their 
organization 

 Offers prescriptive guidance on critical decisions 

 Measures, analyzes, and presents project and program success metrics and 
ROI analyses to appropriate stakeholders within  

Solution Architect  Prepares and facilitates workshops with the key stakeholders to ascertain and 
define business requirements. 

 Defines overall functional solution design. 

 Identify and scope custom development efforts discovered during Discovery. 

 Leads all design-related Items/Services and final configuration. 
Product Consultant  Supports analysis and documentation of process flows and requirements of 

current and future state processes. 

 Performs configuration of all settings, updates, and changes of the DocuSign 
solution. 

 Creates unit test scripts and performs QA testing. 

 Coordinate and assist Customer in User Acceptance Testing. 
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Technical Consultant  Assists with configuring the DocuSign solution, satisfying the requirements as 
defined in the user stories associated to integrations, document migration, and/or 
custom development. 

 Performs unit testing of completed configurations. 

Technical Architect  Ensure that best practices and industry standards are incorporated into all 
delivered custom code solutions 

 Provide technical and thought leadership on all development related activities 
within Professional Services          
    

CUSTOMER RESPONSIBILITIES 
 

in a manner to accommodate and not hinder the project. This includes availability from the below role-type decision makers: 

Customer Role Responsibilities 

Executive Champion  Customer Executive Champion 

 Tier 2 Project Escalation Point 

 Provides Customer project mandate and ensures resource 
assignment/availability for project 

Project Manager  Owner of overall project timeline and main point of contact for Provider project 
team. 

 Tier 1 point of contact from Customer for escalation and decision-making. 

 Management of any third-party vendor activities. 

 Management of Customer project resources. 

Business Analyst  Works with business stakeholders to gather requirements, write user stories, and 
prioritize user stories to be planned in sprints. 

System Administrator  Participates in the training and handover of the solution from Provider to 
Customer. 

 Provides administration activities in sandbox or production environments, such 
as adding users, defining roles, etc. 

Technical SME  
landscape. 

 Provides integration support and is able to grant necessary access to legacy 
systems and tools, as needed. 

 Responsible for extraction, formatting, mapping, preparation and transmission 
of legacy documents/data into DocuSign designated formats for migration, as 
needed. 

UAT Testers  Conducts both Quality Assurance and end-to-end testing during User 
Acceptance Testing phase. 

 Reports defects resulting from testing and conducts retesting and final 
validation. 

 

Upon successful completion of the Project, Customer will be responsible for any ongoing maintenance and future 
enhancements that are needed. 
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PROJECT GUIDELINES 

 
available to Provider Project team, based on the Project plan that will be developed upon the full execution of this 
SOW. 

 Response Times. Any questions posed on status or development details will be answered by Provider in a reasonable 
time, with the goal of providing a response within 24 business hours, where business hours are defined as 8 AM to 5 
PM (local time), Monday to Friday. Provider expects a similar response time from Customer for questions that 
Provider poses to Customer team. 

 Customer Project Manager. The Project Manager for Customer will be responsible for allocating and managing 
Customer resources for the Project. 

 Provider Staffing. Provider will deploy suitable staff to carry out the Project. The number of resources assigned to 
the Project will vary during the Project life cycle depending upon the requirements of the Project. Provider resource 
will keep Customer Project Manager informed about Customer resources staffing plans. 

 Scope Changes. Any changes to the scope of the effort defined herein may result in additional time and fees that will 
be subject to Pr
the change control process outlined above. 

 Subcontractors. Customer acknowledges and agrees that, notwithstanding anything to the contrary in the Agreement, 
Provider may, at its discretion, deploy Provider approved or accredited resources to deliver the Project as a 
subcontractor of Provider. In such cases, Provider will deploy partner resources with suitable skills to deliver the 
Project successfully and will undertake responsibility for any work that such resources undertake whilst engaged on 
the Project. Such staffing decisions will be based on factors as staff availability, relevant technical or language skill 
set, geographical location, etc. Provider will remain responsible for the acts and omissions of its subcontractors as 
they relate to the Services as if Provider had performed the acts or omissions itself and any such subcontracting will 

nt or this SOW. 
 

the limitations of liability that have been agreed in the Agreement. 
 

Services not specified in this SOW are considered out of scope and will be addressed with a separate SOW or Change Order. 

 

GENERAL RESPONSIBILITIES AND ASSUMPTIONS 

 
performance of the Services. 

 ty 
and security rules and procedures. 

 Customer is responsible for security at all Customer-Designated Locations; Seller is not responsible for lost or stolen 
 

 This  

 

CONTACT PERSONS 
Contact Person

 

Customer Contact Person is authorized to approve materials and Services provided by Seller, and Seller may rely on the 
decisions and approvals made by the Customer Contact Person (except that Seller understands that Customer may require a 
different person to sign any Change Orders amending this SOW). The Customer Contact Person will manage all 
communications with Seller, and when Services are performed at a Customer-Designated Location, the Customer Contact 

associated rates for Services under this SOW. 
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CHANGE MANAGEMENT

This SOW may be modified or amended only in a writing signed by both Customer and Seller, generally in the form provided 
Change Order

separate SOW or Change Order. 

In the event of a conflict between the terms and conditions set forth in a fully executed Change Order and those set forth in 
this SOW or a prior fully executed Change Order, the terms and conditions of the most recent fully executed Change Order 
shall prevail. 

 

PROJECT SCHEDULING 

Customer and Seller, who will jointly manage this project, will together develop timelines for an anticipated schedule 
Anticipated Schedule

contained in the Anticipated Schedule, in this SOW or otherwise, are estimates only, and the Parties will not rely on them for 
purposes other than initial planning. 

The following scheduling scenarios that trigger delays and durations to extend beyond what's been planned may require a 
Change Order: 

 Site preparation, such as power, cabling, physical access, system access, hardware/software issues, etc. must be 
completed in a timely manner. 

 Project tasks delegated to Customer PMs/Engineers/Techs/Management/Resources must be completed in a timely 
manner.  For example, in the event a project 's prioritization is demoted, and Customer resources are reallocated 
causing the project's schedule to extend on account of experiencing interruptions to its momentum 
requiring complete stop(s) and start(s). 

 External projects/dependencies that may have significant impact on the timeline, schedule and deliverables.  It is 
Seller's assumption that every reasonable attempt will be made to mitigate such situations. 

TOTAL FEES 
Total Fees Services 

Fees Expenses  

Seller will invoice for Total Fees. Customer will pay invoices containing amounts authorized by this SOW in accordance 
with the terms of the Agreement. Unless otherwise specified, taxes will be invoiced but are not included in any numbers or 
calculations provided herein. The pricing included in this SOW expires and will be of no force or effect unless it is signed by 
Customer and Seller within thirty (30) days from the Date list on the SOW, except as otherwise agreed by Seller. Any 
objections to an invoice must be communicated to the Seller Contact Person within fifteen (15) days after receipt of the 
invoice. 

SERVICES FEES 
Services Fees will be calculated on a TIME AND MATERIALS basis. 

 

Services Fees of $61,940.00 is merely an estimate and does not represent a fixed fee. Neither the Billable Units of 326 nor 
the Services Fees are intended to limit the bounds of what may be requested or required for performance of the Services.  

The rates presented in the table below apply to scheduled Services that are performed during Standard Business Hours 
(meaning 8:00 a.m. to 5:00 p.m. local time, Monday through Friday, excluding holidays). When Seller invoices for scheduled 
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Services that are not performed during Standard Business Hours, Services Fees will be calculated at 150% of the Unit Rates. 
For any unscheduled (i.e., emergency) Services performed at any time of the day, Services Fees will be calculated at 200% of 
the Unit Rates. 

Any non-Hourly Units will be measured in one (1) unit increments when Services are performed remotely or at any 
Customer-Designated Location(s) (as defined below). 

Any Hourly Units will be measured in one (1) hour increments with a minimum of one (1) hour billed each day Services are 
performed remotely and four (4) hours billed each day Services are performed at any Customer-Designated Location(s). 
When Hourly Seller personnel must travel more than two (2) hours a day to work at any Customer-Designated Location(s), 
there will be a minimu
section below). 

Upon notice, Seller may adjust the rates below, provided that the rates will remain fixed for at least six (6) months after the 
SOW Effective Date and then again for at least six (6) months after any subsequent adjustment. 

The rates below only apply to Services specified in this SOW as it may be amended by one or more Change Order(s). 

Table  Services Fees 

Unit Type Unit Rate Billable Units Subtotal 

Custom Engagement - Per Hour  Per Hour $190.00 326 $61,940.00 

Estimated Totals 326 $61,940.00 

Expenses 

All services under this SOW will be performed remotely; therefore, neither travel time nor direct expenses will be billed for 
this project. 

TRAVEL NOTICE 

 

CUSTOMER-DESIGNATED LOCATIONS 
Customer-Designated Locations  

PROJECT SPECIFIC TERMS 
1. Provider will use the following subcontractor(s) to perform Services under this SOW: 

                __________Docusign__________ 

 

CUSTOMER-DESIGNATED LOCATIONS 
Customer-Designated Locations  
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SIGNATURES

In acknowledgement that the parties below have read and understood this Statement of Work and agree to be bound by it, 
each party has caused this Statement of Work to be signed and transferred by its respective authorized representative.  

This SOW and any Change Order may be signed in separate counterparts, each of which shall be deemed an original and all 
of which together will be deemed to be one original. Electronic signatures on this SOW or on any Change Order (or copies of 
signatures sent via electronic means) are the equivalent of handwritten signatures. 

CDW Government LLC PIMA COUNTY 

Name: Services Contracts Manager 

Title: Services Contract Manager 

Date: {{Dte_es_:signer1:date}} 

Mailing Address: 

200 N. Milwaukee Ave. 

Vernon Hills, IL  60061 

By: {{Sig_es_:signer3:signature}} 

Name: {{Sig_es_:signer3:full_name}} 

Title: {{Ttl1_es_:signer3:title}} 

Date: {{Dte_es_:signer3:date}} 

Mailing Address: 

PO BOX 791, ACCOUNTS PAYABLE 

TUCSON, AZ 85702-0791 

12/13/2022

Bobby Yu

By: {{Sig_es_:signer1:signature}} 
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EXHIBIT A

CUSTOMER-DESIGNATED LOCATIONS 
Customer-Designated Locations  

Location(s) Address 

PIMA COUNTY 33 S Stone Ave, Tucson, AZ 85701 

 

 



625 W. Adams St. 
Chicago, IL 60661

Phone: 312.705.9700 
Fax: 847.465.6800 
Toll-free: 800.800.4239 

CDW.com

December 7, 2022 

Mark Hayes 

Deputy Director, Pima County ITD 

mark.hayes@pima.gov 

33 N. Stone Ave., 14th Floor 

Tucson, AZ 85701 

To Whom It May Concern:  

Subject: Terms and Conditions associated with acquisition by Pima County 
-G quote NCMT594

With regards to a proposed acquisition by Pima County, Arizona of DocuSign Services 
CDW-G quote NCMT594 via resale by CDW,  please be advised that CDW agrees to the 
terms included below:  

A). Israel Boycott Certification. Pursuant to A.R.S. § 35-393.01, if Contractor engages in 
for profit activity and has 10 or more employees, and if this Contract has a value of 
$100,000.00 or more, Contractor certifies it is not currently engaged in, and agrees for 
the duration of this Contract to not engage in, a boycott of goods or services from Israel. 
This certification does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a 
regulation issued pursuant to 50 U.S.C. § 4842.  

(B). Forced Labor of Ethnic Uyghurs. Pursuant to A.R.S. § 35-394 if Contractor engages in 
for-profit activity and has 10 or more employees, Contractor certifies it is not currently 
using, and agrees for the duration of this Contract to not use (1) the forced labor of ethnic 

services produced by the 

subcontractor or suppliers that use the forced labor or any goods or services produced by 
 Republic of China. If Contractor 

becomes award during the term of the Contract that the Contractor is not in compliance 
with A.R.S. § 35-394, Contractor must notify the County within five business days and 

Page 1 of 2



Updated 02/08 

provide a written certification to County regarding compliance within one hundred eighty 
day.  

Please contact Ann Reeves ann.reeves@cdwg.com with any questions related to this 
statement or the subject matter thereof.  

Sincerely, 

Page 2 of 2





















12/13/2022

Bobby Yu
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November 29, 2022 

Subject: Terms and conditions associated with acquisition by Pima County (Arizona) of DocuSign’s 

commercial SaaS subscription (the “DocuSign Services”). 

Reference: Purchase order between CDW and Pima County. 

To whom it may concern: 

With regards to a proposed acquisition by Pima County, Arizona of DocuSign Services via resale by CDW, 

please be advised that DocuSign agrees to the terms included below: 

A). Israel Boycott Certification. Pursuant to A.R.S. § 35-393.01, if Contractor engages in for- 

profit activity and has 10 or more employees, and if this Contract has a value of $100,000.00 

or more, Contractor certifies it is not currently engaged in, and agrees for the duration of 

this Contract to not engage in, a boycott of goods or services from Israel. This certification 

does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant 

to 50 U.S.C. § 4842. 

(B). Forced Labor of Ethnic Uyghurs. Pursuant to A.R.S. § 35-394 if Contractor engages in 

for-profit activity and has 10 or more employees, Contractor certifies it is not currently 

using, and agrees for the duration of this Contract to not use (1) the forced labor of ethnic 

Uyghurs in the People’s Republic of China; (2) any goods or services produced by the 

forced labor of ethnic Uyghurs in the People’s Republic of China; and (3) any contractors, 

subcontractor or suppliers that use the forced labor or any goods or services produced by 

the forced labor of ethnic Uyghurs in the People’s Republic of China. If Contractor 

becomes award during the term of the Contract that the Contractor is not in compliance 

with A.R.S. § 35-394, Contractor must notify the County within five business days and 

provide a written certification to County regarding compliance within one hundred eighty 

day. 

Please contact Ms. Katrina Inch (Katrina.Inch@docusign.com) with any questions related to this 

statement or the subject matter thereof. 

Sincerely, 

DocuSign Envelope ID: 617C5299-8118-466A-9EA9-CC1339247078

Legal Director

Evan Goldstein

November 29, 2022

Claire Geisse

November 29, 2022

Revenue Operations Sr Manager
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