
BOARD OF SUPERVISORS AGENDA ITEM REPORT 
CONTRACTS/AWARDS/GRANTS 

Requested Board Meeting Date: :::J.::un:.:.e=-c.7,_, 2=-0=--1'-'6'---------­
or Procurement Director A.ward D 

Contra ctorNendor Name (OBA): Recorded Books Inc. (Headquarters: Prince Frederick, MD) 

Project Title/Description: 
Audio Books on Compact Discs 

Purpose: 
Award of Contract: Master Agreement No. MA-P0-16-361. Contract is for an initial tenn of one year in a not to 
exceed amount of $443,000.00 effective 9/15/2016 and includes four (4) one year renewals. 

Administering Department Library District 

Procurement Method: 
Pursuant to Pima County Procurement Code 11.24.010, Cooperative Procurement Authorized, the Procurement 
Director aulhorized the use of the Maricopa County Contract Serial 16070 RFP which were awarded through 
competitive procedures reasonably similar to those set forth in the Pima County Procurement Code. 

Attached Documents: Master Agreement 

Program Goals/Predicted Outcomes: 
To continue to service Pima County residents with popular audiobooks on CD, digital audiobooks, electronic books 
(ebool<s), slreaming video and Kids of Great Courses. 

Public Benefit: 
The library bundles purchasing of their digital copies that provides additional savings which is a benefit to the public. 

Metrics Available to Measure Performance: 
The Public Library shall monitor Recorded Books performance and ensure they comply with the contract. 

Retroactive: 
No 



Original Information 

Document Type: MA Department Code: PO Contract Number (i.e., 15-123): 16-361 -------
Effective Date: 09/15/2016 Termination Date: 09/14/2017 Prior Contract Number (Synergen/CMS): ------
~ Expense Amount: $ 443,000.00 D Revenue Amount: $ ------------
Funding Source(s): Library District Fund 

Cost to Pima County General Fund: -----------------------------
Contract Is fully or partially funded with Federal Funds? 

Were insurance or indemnity clauses modified? 

OYes ~No 

D Yes 125'.1 No 

D Not Applicable to Grant Awards 

D Not Applicable to Grant Awards 

Vendor is using a Social Security Number? D Yes ~ No D Not Applicable to Grant Awards 

If Yes, attach the required form per Administrative Procedure 22-73. 
Amendment Information 

Document Type: Department Code: Contract Number (i.e., 15-123): ------ ----- --------
Amendment No.: AMS Version No.: ------------
Effective Date: New Termination Date: ------------
0 Expense O Revenue D Increase D Decrease Amount This Amendment: $ --------
Funding Source(s): 

Cost to Pima County General Fund: -----------------------------

, 
Department: Procurem~, t Telephone: 520-724-8165 

Department Director Signature/Oat . -l:tf,f"K.U.&~4'~L,,~.,L,_~~~~:lc§:~2i.-...:.5:=!...::-li.L::.Ll.cz_ ___ _ 
Deputy County Administrator Signature/ 

County Administrator Signature/Date: _____ L~L.;;c;;;;;::::~~~;&~~~lf;~~j___E_?,t'.{J§'.,&~2._ __ 
(Required far Board Agenda/Addendum //ems) 



MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES CONTRACT EXECUTION 

Master Agreement No: 16000000000000000361 

Description: Audio Books on Compact Discs 

Pima County Procurement Department 

130 W. Congress St. 3rd Fl 

Tucson AZ. 85701 

Issued By: JOHN NANOSKY 

Phone: 

Email: 

5207248165 

john.nanosky@pima.gov 

Recorded Books Inc 

270 Skipjack Road 

Prince Frederick MD 20678 

Shipping Method: 

Delivery Type: STANDARD GROUND 

FOB: 

Modification Reason 

MA Version: 1 

Contact: 

Phone: 

Email: 

Terms: 

Days: 

Expiration Date: 09-14-2017 

NTEAmount: 

Used Amount: 

Craig Mears 

800-638-1304 

$443,000.00 

$0.00 

cmears@recordedbooks.com 

0.0000 % 

30 

MA-P0-16-361 awards a one year contract with four(4) one year renewals to Recorded Books Inc for audio books on compact discs in a 
not-to-exceed amount of $443,000.00 Attachment: Offer Agreement 

Page: 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special Terms and 

Conditions, and requirements that are included in or referenced by the solicitation documents used to establish this agreement. All Transactions 

and conduct are required to confonn to these documents. 



MASTER AGREEMENT DETAILS 

Master Agreement No: 16000000000000000361 MA Version: 1 Page: 2 

Line Descri tion 

Audiobooks on CD 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $90 

2 cataloging and processing 

Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $2.5 

3 Ebooks 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $65 

4 digital Audiobaoks 

Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $90 

5 ebooks, digital audiobook collection 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % YEAR $48400 

6 streaming video plus platfonn 

Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $16000 

7 kits of Great Courses 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $200 



PTMA COUNTY OFFER AGREEMENT 
As authorized by 

Cooperative Agreement Procurement Process • PTMA COUNTY SOLICITATION 214 l 82 TITLE: Audio Books on Compact Discs 
?ROCiiPCEMENT 

TRANSMITTED TO: Mark Haley Td: (303) 478-4105 
National Account Manager 

Recorded Books E-Mail: mhaley@recordcdbook.com 

270 SkipjackRoad 
Prince Frederick, MD 20678 

SOLICIT A TJON: Pima County (COUNTY) is soliciting an offer agreement from Recorded Books to provide the products 
in compliance with the attached Offer Agreement in the estimated annual award amount of$ 445,000.00 

INSTRUCTIONS REGARDING SUBMISSION OF OFFER: 
Recorded Books to whom this OFFER AGREEMENT is transmitted is requested to complete, execute and submit the Offer 

Agreement (pages 1 through 15) and must insure 10 complete the information and sign the following articles that are to be 
submitted in pages l thru 15. 

Offer Agreement, Section 14 Bid Certification information and signature. 

Questions may be submitted lo John Nanosky. Telephone (520) 740-8165 

SUBMIT THE REQUESTED OFFER AGREEMENT DOCUMENT ON OR BEFORE May 20. 2016 TO: 

Pima County Procurement Depai1ment: !JO West Congress, Majlstop DT-Al33-126, 3rd Floor; Tucson, Arizona 85701 
Attention: John Nanosky 

I. An original of the Offer Agreement listed document above shall be delivered to the above address as hard copy. 

2, A copy of the completed Offer Agreement Document listed above shall be e-mailed to john.uanoskyOpima.rrov or faxed 
to John Nanos.ky at·(52D)-791-6513 

John Nanosky 
Commodity Contracts Officer 
Pima County Procurement 
-re': {520) 740-8165 

Fax: (520) 791-6513 
E-Mai I: john.nanosky@pima.gov 

1. INTENT: 

Page 

Utilizing the Maricopa County Contract Serial J 6070 RFP for Library Materials & Related Services with Recorded 
Books and pursuant to Cooperative Procurement Authorized by Procurement Code I 1.24.0 I 0, the intent of this 
document is to establish an inctcnnite delivery/indefinite quantity purchase agreement comract to provide Pima County 
("County1') with such quantities of quality. unabridged audio books on compact discs, as the County may order on an Ii as 
needed basis" by issue of purchase orders pursuant to a resulting executed and effective agreement. County \Viii award an 
agreement _for the purchase of goods and services as specified herein, and Supplier will receive compensation when goods 
are rendered as per the terms defined in the scope of services 

Although particular County Departments may be identified in the solicitation. unless otherwise documented by the 
executed agreement documcnti only the Pima County Public Lihrary District may utilize the resulting agreement. The 
County reserves the right to add like items to tl1is agreement using the pricing from tl1e Maricopa County Serial J 6070 



OFFER AGREEJVIENT 

Solicitation#: 214182 Title: Audio Books on Compact Discs I ofl5 
RFP or using quotations from Recorded Books that are mutually agreed upon by both parties for these additional 
products. 

Al Goods and Services offered or provided pursuant to the resulting executed and cITective agreement slwII conform to 
the requirements defined by this Offer Agreemeni and the Maricopa County Contract Serial l 0552 RFP all of which are 
incorporated herein. 

It is the intent of all paities to this agreement that this document, including all attachments and documents incorporated by 
reference, constitutes the entire agreement between the parties pertaining to the subject matter hereof, and all prior or 
contemporaneous agreements and understandings, oral or written, are hereby superseded and merged herein. 

2. CONTRACT TERM EXTENSIONS-RENEWALS & REVISIONS: 
The initial term of the contract will be for a one year period and include four ( 4) one-year renewals that may be exercised 
upon the written agreement of the parties as follows: 

Proposed extension or renewals of the contract if included in the contract and revisions to the contract shall be made through 
the issuance by County to Contractor of a revised Master Agreement (MA) document setting forth the requested changes. 
Failure by Contractor to object in writing to the proposed revisions, terms, conditions and/or specifications within ten (10) 
calendar days of issuance by County will signif)' acceptance of ail such changes by Contractor and the amendment will be 
binding upon the parties, effective on the date ofissuance. 

3. CONTRACTOR MINIMUM OUALlFICATIONS: 
The Contractor certifies that it is competent! willing and responsible for performing the services or providing the products 
jn accordance with all requirements of the solicitation and this conlract. Contractor certifies that it possesses all licenses 
required by applicable Agencies to satisfy the requirements of this contract. 

1) Contractor has been in the business of providing this product for a minimum of five consecutive years including 1he 
current year to a large, multiple branch} public library system with urban, suburban and rural locations. 

CHECKLJST FORMNlMUM QUALIFICATIONS MARK RESPONSE (Failure to mark answer may result in the offer 
being deemed non-responsive). 

Contractor certifies they are competent, willing and responsible for providing the 

materials/services jn accordance with all requirements of the solicitation and this Offer 
Agreement. 

Contractor certifies they have been in the bL1siness of providing this product for a minimum of 
five consecutive years including the current year to a large, multiple branch, public library 
system wilh urban, suhurhan and rural locations. 

4. SCOPE SERVICES & SPECIFICATIONS 

Y~sNo 

\ Yes/No 
'~_,.,./ 

Recorded Books shall provide the Pima County Public Library with quality, unabridged audio books on compact discsr 
includingt but not limited to best sellersF Agatha Christie reissues, contemporary African-American fiction, inspirational 
and motivational non-fiction per the and the requirements and specifications listed below and contained within this entire 
solicitation. 

4. l Supplier shall have the capability to supply fully cataloged and processed unabridged audio books in compact disc 
Formal. 

42 Supplier shall ship final product(s) ordered to Pima County Public Library, Acqujsitions, for distribution throughout 
the PCPL system. 

4.3 Supplier shall be capable of providing to Pima County Public Library unabridged editions of current bestsellers (fiction 
and non-fiction) in compact disc, MP3 compact disc fonnat. 

4.4 Supplier shall provide a packing slip for each box of material. 



OFFER AGREEMENT 
Solicitation#: 214182 Title: Audio Books on Compact Discs Page 2 of I 5 
4.5 Supplier shall sendjnvoices with the materials and the invoice address is the same as for the delivery address: 

Pima County Public Library. Attn: Acquisitions, I 01 N. Stone Avenue, Tucson AZ S570 I. 

4.61tem # I Additional Specifications shown below: J -·-1temSpecitication . -· ···· . 

1 ! .. Audio VerSl()'il-S·-·ofBeSt setterS fr01Tl-spCCific autho·rs-, --1 
; including~ hut not limited to ' i 

j Connac McCarthy, C.J Box, Alexander McCall Smith. I 
· Charlafne Harris, Diana Mott Davidson, Lawrence 

Block. .LR. Ward, Diana Galbadon, Rita Mae Brown, 
Robyn Carr] Jude Devereaux, Jennifer Chiaverini, 
Meg 

I 
Cabot, Debbie Macomber, Bernard Cornwell Larry 
MeMurtry, Laurie King, Kelley Arrnstrong and 

, John Connoll -··-·1-· - -· ·-···-······-·-·. ················-! 1 : Order plans for releases of old classics from Agatha .

1 
·1 Christie and like authors 

·----.. - -~ --- _____ ... _. --·· ------·---·· ----··-· ·-: 
1 ' Inspirational and motivational bestsellers order plans J 

I
: 1 · I Spanish Jfi~gUage r~leases, both O~igi~al and tra~slationl 

available as a continuous order plan ! 
I ·'- ··-· ·- -··-·-··· ·-· ---·-············· -· I 

1 ) African-American works available as an order plan , 

- ·-· - ......... - ··--···-··-·-···--· .. . ... _J 
47 Cataloging and Processing Specifications -Refer to Exhibit B located after Standard Ten11s & Conditions. 

TYPICAL BUSINESS PROCESS FLOW FOR PRODUCTS/SERVICES: r Tasl~ DESCRIPTION·-· · -·--··· -···-· - ·- ·-1 Pcrforn~~df-·· Esi. D~ratio~ i 
L .~?: : · i Da s) , 

1 I Offer a variciy of continuous order plans: especially far \ Supplier Qu~rterly - ·-·-,, 

I 
mystery. best seller, inspirational, motivational audio ) ,I 

: books. Provide access to online catalog for specific orders / 
b title, author and ISBN · I ; 

2 -1-- ---· -·· -· -- -· -- - --·- -1 ·c~univ -1· A1111ual re-;;iew and LI ; 

, ____ /_Select _conti~uous _ _urd~r !ans ___ ·----- ---··-· / · date. order as needed_ -I 
3 . . . . : County , As needed I Call Numbers provided to Recorded Books cataloging and

1
' i 

,, rocessin staff ' 
4"' 1 Mat~rials ~atalogcd U:nd proce·ssed; bibliog~clphi~ and ite1~l SUpplie1: Quarterly ·ror continuous 

5 

6 

records sent by e-mail to Technical Services . order plans, as needed for ·1 

13iblio r~hic and item ~ccords dow-;;Joaded from e-mail Jco,mt_= +1t:~~~r1::~onti11uous J 

_j_ 

Pae 
into library database i 

Proc~ss~d rn;,e;ial;;-sh;;;~ed t~ Technical Servi~es at Main I Supplier 
Library 

i 
. .1. -· 

,' order Pi~ns~· ~s needed for . 

j ad hoc orders · 

I ·Quarterly for c~ntinuous J 

1

1 order plans. as needed for 

_j_ atf h~oc _orders ·- _ 
0 

2 



OFFER AGREEMENT 
Soli,~itati?n ~: 214182 .. Title: Audio Books on Compact Discs 

I
! 7 TProcessed materials received and checked for holds in l County 

Technical Services at Main Library / 

·-···-···-··-- --·- - -·· -
5. OFFERACCEPTANCEANDORDERRELEASES: 

3 ofl5 
Quarterly for continuous 
order plans, as needed for 
ad hoc orders 

Offer \vil1 be accepted and executed by the County by issue of a Blanket Contract (recurring requirements) and effective 
on the document's date of issue without further action by either party. The Blanket Contract will document the term oft he 
agreement. 

Delivery: Monday througl1 Friday between 8 AM and 5 PM to Pima County Public Library, Attn: Ac4uisitions, 4 <h Floor, 
IO I N Stone Ave .. Tucson, AZ 8570 I. 

Order for Goods and services pursuant to the executed agreement wiJI be made by County by issue of Purchase Order 
every 30 days for services, on as needed basis for equipment and accessories. The Purchase Ordcr(s) wiJJ be furnished to 
Supplier via facsimile, e-mail, or telephone. If tl1c Purchase Order is given verballYI the Pima CoUJ1ty Public Libra,y that 
issued the Purchase Order will transmit a confirming Purchase Order to the Supplier within five (05) workdays of the date 
the verbal Purchase Order is given. 

6 ACCEPTANCE OF GOODS AND SERVICES: 
The County Department designated on the issued Order will accept goods and services only in accordance with this contract. 
Such acceptance is required prior to commencement of Payment tenns. 

7. COMPENSATION & PAYMENT: 
All pricing will confonn to Pima County's Living \.Vage ordinance if applicable, including required annual adjustments of 
the wage. 

Contractor will submit Request(s) for Payment or Invoices to the location and entity defined by County is Order document. 

All Invoice documents will reference the County 1 s Purchase Order (PO) Delivery Order (DO) or Contract number under 
which the services or products were ordered, ALL Invoice line items will ulilizc the item description, precise unit price 
and unit of measure defined by the Countis Order or Contract document. lnvoices that include Jine items or unit prices 
that do not match those documented by 1l1e County's order or contract may be returned to ContTactor unprocessed for 
correction. Contractor will not accept orders, or provide services or products that cumulatively exceed the contract amount. 

Standard payment terms urc net thirty (30) days from the date of valid invoice document and do not commence until the 
later of receipt of goods into payment system by the receiving Department and Contractor1s Invoice is received and 
vcrjficd by County Financial Opera1ions. 

OPTIONAL EARLY PAYMENT DISCOUNT TERM: Pima County Administrative Procedure Nor 22-35 section 2.24 
defines County's practice regarding discounts for early payment. Contractor offers the foJJowing discounts to those prices 
to be used for all orders issued pursuant to this contract. County will utilize the existing payment code that best matches 
that 

offered and does not exceed tl1e offered discount percentage. Payment days cannot be less than ten (JO) calendar days. 
Contractor shaft submit valid invoice document consistent with the associated Delivery Order (DO) to County Finance 
Department at least seven (7) calendar days prior to the date on which the discounted payment is due. If desired, for any 
order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this Standard Early 
Payment Discount. 

Standard Early Payment Discount Percent: --~--IMi if payment tendered within-"=~- Days as above 

The Master Agreement (MA) issued to accept Contractor's offer will define 1he not to exceed amount of the contract. 

The parties may negotiate and establish unit pricing in writing under the contract lbr items incEuded in the scope of the 
contract for which unit pricing has not been previously defined. 

Unless the parties otherwise agree in writing. all pricing will be I'. O.B. Destination & Freight Prepaid Not Billed 
("l'.0.B Destination"), delivered to and unloaded a, the des1ination(s) defined by the delivery article of this contract or 
accepted Order for services or products and al] freight costs must be included in the offered Unit Price. 



OFFER AGREEMENT 
Solicitation#: 214182 Title: Audio Books on Compact Discs Page 4 of 15 

Although Slate and City sales tax may not be fully or accurately defined on an order, they will be paid when they are 
DERECTLY applicable to Pima County and invoiced as a separate line item. Such taxes should not be included in the 
item unit prjce. 

Price \\/arranty. Contrac1orwi11 give Pima Counly the benefit of any price reduction be fore actual time of shipment. 

Price Escalation, All unit prices include compensation for Contractor to implement and actively conduct cost and price 
control activities. Pricing will remain finn during the initial year of the contract term after which the parties may consider 
price increases no more frequently than once per year. Contractor will submit a written request to COUNTY that includes 
supporting documents justifying requested increases at least ninety (90) days prior to the desired implementation date. 
Contractor will provide evidence! cite sources, demonstrate specific conditions and document how those conditions affect 
the cost of its peii'onnance, and identify specific effoi1s Contractor has taken to control and reduce those and other costs 
to avoid the need to increase prices COUNTY will review proposed pricing and detem1inc if it is atlowable, fair and 
reasonable, and in tJ1e best interest of COUNTY to accept the proposal. County reserves the right to continue, accept or 
reject the price proposal, or terminate and re-solicit the contract. 

Quantities referred to arc estimated quantities. COUNTY reserves the rigbt to increase or decrease the quantities and 
amounts. No guaranlee is made regarding actual orders issued for items or quantities during the term of the agreement. 
COUNTY is not responsible for Contractor inventory or order commitment. 

Unit prices offered must include all incidentals and associated costs required to comply with and satisfy al] requirements 
referred to or included in this solicitation, which includes the Instructions to Bidders, Standard Tenns and Conditions and 
Offer Agreement. No payments wjJJ be rnade for items not included in the comracL 

Contractor will provide detailed documentationjn support ofpayrnent requests which will document, be consistent with 
and not exceed COUNTY's order. Contractor wit! biIJ COUNTY within one ( I J month after the date on which 
Contractor's right to payment accrues ("Payment Accrual Date 11

), which, unless this contract specifically provides 
otherwiset is the date goods are delivered, sewices are perfonned, or costs are incurred. Invoices must assign each amount 
bikted to an appropriate line item of COUNTY's order and document each Payment Accrual Date. COUNTY may refuse 
to pay any amount billed in an untimely manner or which is not conforming to COUNTY's order. County will refuse to 
pay any amount billed more than six (6) months after the Payment Accrual Date, pursuant to § I J-622(C)F 

UNIT PRICES 

Note- Prices listed below are a base line and subject to change based Maricopa County Contract Serial 10052 

/-item 
No. 

2 

3 

and/or the a reed u on ricin j er book selection b both arties 
-·· .- --·-·- --- -~---•-. .. ,----·1·-·-

ltem Description i Average I UOM 
I ! 

I ~~~ent i 
Est. 

I I Annual 

Usage Qty 
I EAU -,--·· -·-·· --··-··- --1 Prices_ -1 One- I 

I Audio Books on Compact disc in : $90.00 audio 
durable case !, book 

! Cataloging and processing or 
) materials - See Exhibit A 
for Specifications 

--1 I One 
! audio 
! book 

I 

1,000 

1,000 

100 

E:·,~,::~nt ,1 

Usage$ 

, $90,000.00 I 
J __ , __ J 

$ 2,500.00 I 

!'$ 6,500.00 1 EBooks (Recorded 

Books:OneC!ick Di ital 

4 - J E!iook, digital i~cliobook 

-f$65.00-
__ L 

I $48,400 

i-- j 

-1-··-·1·· ' Subs.+ 
--1-·- ·--- ~ i $48,000.00 i 

I
; collections~ Great Courses and 
latform and interface on tine 

·-· ---- -- -----·-·---- --··--"- ------

Platfom 

1

, 

fee 
--- ----

I , 



OFFER AGREEMENT 
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,--- 5 -- -/Digital auc:lio books------- -
1 

$90.00 --1-· -- 1 ·· 3,000 $2,-7-0, -o-o·o·.oo 

-- -'-------------- _______ j _______ L_ -- ,__ _ __ ] 



OFFER AGREEMENT 
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Com act Pae ,--- -i- -- - - ... --,.. . ~ ··-· 
) 6 Streaming Video plus platform and ! $16,000.00 
i interface online \ 

i 7 j_l Kid~ nfGrcat Courses that include j $ 200,00 
, . audto, video, and PDF ! 
I ' . l--1 TOTAL--·· INCLlJDING' 

·., I SHIPPING' ' [JANDLJNG AND I 
! ALL rwsc ' 
I : CHARGES AND FEES ! 
· ... __ .L ... -· --- -- ----·-J._. 

J Year 

!- -
. EA 

' ·-··-··-···, i 1 1· $ 16,000.00 i ..• 
L_ I : 

I so I $ 1 0,000.00 I 
: I I 
' [ $443,000.00 I 

_J_. __ J ___ ···-···- ! 
8. DELIVERY: 
As defined by the Standard Tenns "On-Time" delivery is an essential part of the consideration to be given to the County 
under the agreement Delivery for equipment and accessories wilt be made in accordance with the instructions and the 
location(s) referenced below: 

Delivery location is: Pima County Public Library, Attn: Acquisitions, l 01 N. Stone Avenue, Tucson, Arizona 85701 

Supplier guarantees defivery of product or service in less lhan five (5) calendar days after issue date of order unless 
a different delivery date is mutually agreed upon by both parties in writing. If required to satisfy the guaranteed 
delivery interval Supplier wil] utilize premium freight method at no additional cost to the County. 

9. TAXES FEES EXPENSES: 
Articles sold to Pima County are exempt from federal excise taxes. The County is subject lo Stale and City sales tax. Pima 
County will furnish an exemption certificate upon request. No separate charges for delivery, drayage, express, parcel post, 
packing, insurance, license fees, permits, costs of bonds, surclmrges, or bid preparation. witl be paid by Pima County, unf'ess 
expressly included and itemized by the solicitation documents. 

10.0THER DOCUMENTS 
Supplier and the County in entering into this agreement have relied upon infom1ation provided or referenced by Pima 
County Solicitation No.214182, inciiuding the Jnstructions reading the submission of Offer, Standard Tcnns and 
Conditionst Solicitation Addenda, Suppliers Bid Offer, and the Maricopa County Contract Serial 16070 RF P. These 
documents are hereby incorporated into and made a parl of this Contract as if set forth in full herein. to the extent not 
inconsistent with the provisions of1his contract. 

11.INSURANCE: 

The CONTRACTOR'S insurance shall be primary insunmce and non-contributory with respect to all other available 
sources. Contractor shall obtain and maintain al its own expense. during the entire tenn of this Contract the following 
type(s) and amounts of insurance: 

a)Commercial General Liability in the amount al"$ I 000,000.00 combined single limit Bodily Injury and Property 
Damage. COUNTY is to be named as an additional insured for all operations perfom1ed within the scope 
of the Contract behveen COUNTY and CONTRACTOR; 

b) Commercial or Business automobile liability cover<lge for owned, non-owned and hired vehicles 
used in the performance of thfis Contract with limits in the mnount of $1 000,000.00 combined 
siogle Fimit or $1 !0001000.00 Bodily Injury, $1 000,000 00 Properly Damage; 

c) If this Contract involves professional services, professional liability insurance in the amount of 
$ I 000,000.00; and. 
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d) If required by law, workers' compensation coverage including employees' liability coverage. 

Contractor will provide COUNTY with current executed certificates of insurance within two weeks from wl1cn the Notice 
of Award is issued by County. All certificates of insurance will guarantee the provision of thirty (30) days' prior written 
nolice to COUNTY of cancellation, non-renewal or material change, 

12.ACKNOWLEDGEMENT of SOLICITATION ADDENDA: 
Cona·actor aclmowled es that the follow in solicitation addenda have been incor orated jn its offer aml this contract: -----·----· - ,---------------··1 ·-·- -- -- ,---- -- ------- . ---,;::- ------ --------
l"''"'"m ~ 

1 
De<e • 

1 

Add'"'""'. _ l"' ·~·· rAdde,d"'"' i Da<e .. ~ ! 

13.SMALL BUSINESS ENTERPRISE ISBE) CERTIFICATION: 
ls your firm SBE certified as defined by the solicitation's 'Instruction To Bidders"? Yes CJ No C] (Select one) Jf 'Yes'. 
have you included your certification document? Yes [2 No (Select one) NOTE: Jfthe SBE Certification document is not 
submitted with your bid the SBE Preference cannot be applied 

(The Rest of This Page Left Blank Intentionally) 
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13. ELD/OFFER CERTlFICATION: 

SUPPLIER LEGAL NAl\1E: Recorded Books, Inc 

BUSINESS ALSO KNO\VN AS: Recorded Books, Inc 

MAILING ADDRESS: 270 Skipjack Rd. 

ClTY/STATEJZfP: Prince Frederick, MD 20678 

REMIT TO ADDRESS: Same as Above 

CITY/STATE/ZIP: 

CONTACT PERSON NAME/TITLE.• Mark Haley. Account Representative 

PHONE: 303-478-4105 FAX.: 410-535-5499 

CONTACT PERSON EMAIL ADDRESS: rnhalcy@recordedbooks.com 

EMAIL ADDRESS TO WHICH ORDERS & CONTRACTS SHALL B.E TRANSMITTED: 

mhaley@recordedbooks.com ______________________________ _ 

CORPORATE HEADOUARTERS LOCATION: 

ADDRESS: 270 SkiJ~jack Rd. 

CITY, STATE, ZIP: Prince Frederick, MD 20678 

By signing and submitting these Offer Agreement documents. the undersigned certifies that they are legally authorized to 
represent and bind the "Supplier' 1 to lega] agreements, that all information submitted is accurate and complete, that the 
supplier has reviewed the County Procurement \'vehsite for solicjtation addenda and incorporated to their offer, that the 
finn is qualified and willing 10 provide the goods and services requested, and that the firm will comply with alJ 
requirements of the solicitation. The Unit Pricing includes all costs incidental to the provision of the items in compliance 
with the above documents; no additional payment vvill be made. Conditional offers that modify the solicitation 
requirements may be deemed not 'responsive' and may not be evaluate<l. Offeror's submission of a signed ofter agreement 
shall constitute a fin11 offer and upon the issuance of a blanket contract or purcha....:;e order document signed by the Pima 
County 
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Procurement Director or authorized designate a binding contract is formed that shall require the Offeror to provide the 
goods and services described in this solicitation. The undersigned hereby offers to furnish the goods or service in 
compliance witl1 all terms, conditions, specifications, defined or referenced by the solicitation, which includes Pima 
County Standard Terms & Conditions, this Offer Agreement and other documents listed jn this Offer Agreement's Other 
Documents article I 

SIGNATURE: t'°'d~ {1. 4/!n~lf DATE: 
5-11-16 

V 
PRINTED NAME & TITLE OF AUTIIORIZED SUPPLJER REPRESENTATIVE EXECUTING 
OFFER 

PHONE AND E-MATL: 
James A. Schmidt 
SVP Sales and Marketing jschmidt@recordedbooks.com 

County Attorney Contract Approval "As to Form": 

Approved as to form: 
---··---.:::::.·'· ;,.....--~-------- ~ 
r:r/ ---~·---,_ - ,I 

Tobin Rosen, Deputy County Attorney Date 

91462 / 00368496 Iv I 

PIMA COUNTY STANDARD TERMS AND CONDITJONS (03/18/15) 

I.OPENING: 

513-375-9309 

Responses will be publicly opened and each respondent's name, and if a Bid the amount, will be read on the date and at the 
location defined in the Invitation for Bid (IFB) or Request For Proposals (RFP). Proposals shall be opened so as to avoid 
disclosure of the contents of any proposal to competing offerors during the process of negotiation. All interested parties 
are invited to attend. 

2. EV ALOATION: 

7 

Responses shall he evaluated to determine which are most advantageous to Pima County (COUNTY) considering evaluation 
criteria, conformity to the specifications and other factors. 

[fan awardjs made, COUNTY wi11 enter into an agreement with the one or multiple respondent(s) that submitted the lowest 
responsive bid(s) that were determined responsible for supplying the required goods or services. Unless othenvise specified 
on the Bjd/Offer document detennination of the low/lowest bids will be made considering the total bid amount. 

COUNTY rat its sole discretion, reserves the following rights: I) to waive informalities in the bid or bid procedure; 2) to 
reject the response of any persons or corporations that have previously defaulted on any contract with COUNTY or who 
have engaged in conduct that constitutes a cause for debarment or suspension as set forth in COUNTY Code section I 
I .32; 3) to reject any and all responses; 4) to re-advertise for bids previously rejected; 5) to otherwise provide tor the 
purchase of such equipment, supplies materials and services as may be required herein; 6) to award on the basis of pdce 
and 0U1er factors, including but not limited to such factors as delivery time, quality~ uniformity of product~ suitability for 
the intended task, and bidder's ability to supply; 7) to increase or decrease the item quantity or eliminate any item of this 
solicitation prior to the award. Pricing evaluations will be based on pre-tax pricing offered by Contractor. 

3. AWARD NOTICE: 
A Notice or Recommendation for Award for IFB or RrP will be posted on the Procurement website and available for review 
by interested parties. A tabulation of responses wilt be maintained at the Procurement Department. 
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4. AWARD: 
Awards will be made by either the Procurement Director or the Board of Supervisors in accordance with the Pima County 
Procurement Code. COUNTY reserves the right to reject any or all offers, bids or proposals or to waive irregularities and 
informalities ifit is deemed in the best interest of COUNTY. Unless expressly agreed otherwise, resu]ring contracts arc not 
exclusive, are for the sole convenience of COUNTY, and COUNTY reserves the right to obtain like goods or services from 
other sources. 

5. WAIVER: 
Each offerer. by submission of an offer, bjd or proposal waives any and all claims for damages against COUNTY or its 
officers or employees when COUNTY exercises any of its reserved rights. 

6. ACKNOWLEDGEMENT AND ACCEPTANCE: 
If Contractor's tcnns of sale are inconsistent with the terms of the resultant contract, the terms herein shall govern, unless 
COUNTY accepts Contractor's terms in writing. No oral agreement or understanding shall in any way modify this contract 
or the terms and conditions herein. Contractor's acceptance, delivery or perfomiance called for herein shall constitute 
unquafified acceptance of the terms and conditions of the resultant contract. 

7. INTERPRETATION and APPLICABLE LAW: 
The contract will be interpreted, construed and given effect in all respects according to the Jaws of the State of Arizona Jr 
any of Contractors' terms or conditions is not in agreement with County's terms and conditions as set forth herein, 
COUNTY's shall govern. This contract incorporates the complete agreement of the parties with respect to the subject 
matter of this contract. No oral agreement or other understanding will in any way modify the terms and conditions of this 
contract. 

8. WARRANTY: 
Contracror warrants goods or services to be satisfactory and free from defects. 

9. QUANTITY: 
Contractor will not exceed or reduce the quantity or goods ordered without written permission from COUNTY in the 
form of a properly executed Master Agreement (MA), Purchase Order (PO) Delivery Order (DO) or Delivery Order 
Maximo (DO!vl) revision or amendment as required by COUNTY Procurement Code. All quantities arc estimates and 
COUNTY provides no guarantee regarding actual usage. 

IO.PACKING: 
Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe packaging 
conforming to carrier's requiremenls. 

11.DEL!VERY: 
On-lime delivery of goods and services is an essential part of the consideration to be received by COUNTY. 

A guaranteed delivery date, or Interval period from order release date to delivery, must be given if requested hy tile Price 
offer document. Upon receipt of notification of delivery delay, COUNTY at its sole option and at no cost to COUNTY 
may cancel the order or extend delivery times, Such extension of delivery times ·will not be valid unless extended Jn 
writing by an authorized representative of COUNTY. 

To mitigate or prevent damages caused by delayed delive1y, COUNTY may require Contractor to deliver additional 
quantity utilizing express modes of transport, and or overtime, all costs to be Contractor's responsibiFity. COUNTY 
reserves the right to cancel any delinquent order, procure from alternate source, or refuse receipt ofor return delayed 
deliveries, al no cost to COUNTY. COUNTY reserves the right to cancel any order or rcfose delivery upon default by 
Contractor concerning time, cost~ or manner of delivery. 

Contractor will not be held responsibJc for unforeseen delays caused by fires, strikes, acts of God, or other causes beyond 
Contractor's control, provided that Contractor provides COUNTY immediate notice of delay. 

12.SPECIFlCATION CHANGES: 
COUNTY has the right 10 make changes in the specifications. services. or terms and conditions of an order. If such 
changes cause an increase or decrease in the amount due under an order or in time required for performance. an acccptnhic 
adjustment ,-vill be made and the order modified in writing. Any agreement for adjustmcrn must be made in writing. 
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Nothing in this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an 

I 3.INSPECTION: 
All goods and services arc subject to inspection and testing at place of manufacture, destination or both by COUNTY, 
Goods failing to meet specifications of the order or contract will be held at Contractor's risk and may be returned to 
Contractor with costs for transportation, unpacking, inspection, repacking, reshipping, restocking or other like expenses to 
be the responsibility of Contractor. tn lieu of return of nonconforming supplies, COUNTY, at i Ls sole discretion and without 
prejudice to COUNTYs rights, may waive any nonconforn1ityl receive the delivery, and treat the defect(s) as a warranty 
item. but waiver of any condition will not be considered a waiver of that condition for subsequent shipments or deliveries. 

14. Sf-TIPPING TERMS: 
Unless stated otherwise by the contract, delivery terms arc to be r.o.13. Destination & Freight Prepaid Not Billed ("F.0.8. 
Destination") and are to be indi.tded in the Unit Price offered by Contractor and accepted by COUNTY. 

15. PAYMENT TERMS: 
Payment terms arc net thirty (30) <lays, unless othcnviSe specified by the contract. 

16.ACCEPTANCE OF MATERlALS AND SERVICES.:. 
COUNTY will not execute ,rn acceptance or authorize payment for any servicer equipment or component prior to delivery 
and verification that all specification requirements have been met. 

17.RIGHTS AND RElvlEDIES OF COUNTY FOR DEFAULT: 
In the event any item furnished by Contractor in the performance of the contract should fail to conform to the 
specifications thereof'. or to the sample submitted by Contractor, COUNTY may reject same, and it thereupon becomes 
the duty of Contractor to reclaim and remove the same, without expense to COUNTY. and immediately replace all such 
rejected items with others conforming to the specifications or samples. Should Contractor faill neglect. or refuse 
immediately to Uo so, COUNTY has the right to purchase in the open markel, in lieu thereof a corresponding quantity of 
any such items and to deduct from any monies due or that may become due to Cont:rac lor the difference between the price 
named in the tvfaster Agreement or Purchase Order and actual cost to COUNTY. 

In the event Contractor fails to make prompt delivery as specified of any itcmi the same conditions as lo the rights of 
COUNTY to purchase in the open market and invoke the reimbursement condition above apply, except when delivery is 
delayed by fire. strike: freight embargo, or acts of god or of the government. In the event of cancellation of the Master 

9 
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# 
Agreement, Purchase Order or associated orders, either in whole or in part! by reason of the default or breach by Contractor, 
Contractor will bear and pay tOr any loss or damage sustained by COUNTY in procuring any items which the Contractor 
agreed to supply, 1l1e rights and remedies of COUNTY provided above are not exclusive and arc in addition to any other 
rights and remedies provided by law or under the contract. 

18. FRAUD AND COLLUSION: 
Each Contractor, by submission of a bid! certifies that no officer or cm ployce of COUNTY or of any subdivision thereof: 
1) has aided or assisted Contractor in securing or attempting to secure a contract lo furnish labor, materials or supplies at a 
higher price than that proposed by any other Contractor; 2) has favored one Cont racror over another by giving or 
withholding information or by willfully misleading the bidder in regard lo the character of the material or supplies called 
for or the conditions under which the proposed work is to be done; 3) will knowingly accept matcria Is or supplies of a 
quality inferior to those called for by any contract; 4) has any direct or indirect financial interest in the offer or result ing 
contract. Additionally, during the conduct of business with COUNTY, Contractor will not knowingly certify, or induce 
others to certify, to a greater amount of labor performed than has been actually performed, or to the receipt o.f a greater 
amount or different kind of material or supplies that has been actually received. lf at any time it shall be found that 
Contractor bas in presenting any offer(s) colluded with any other party or parties for the purpose of preventing any other 
offer being made, then any contract so awarded shall be terminated and that person or entity shall be liable for all damages 
sustained by COUNTY. 

I 9. COOPERATIVE USE OF RES UL TING CONTRACT: 
As allowed by Jaw, COUNTY has entered into cooperative procurement agreements that enable other Public Agencies to 
utilize procurement agreements developed by COUNTY. Contractor may be contacted by participating agencies and 
requested to provide services and products pursuant to the pricingr terms and conditions defined by the COUNTY 1\!Ja~ter 
Agreement. or Purchase OrderF Minor adjustments are allowed subject to agreement by both Contractor and Requesting 
Party lo accommodate additional cost or other factors not present in the COUNTY's agreement and required to satisfy 
particular Public Agency code or functional requirements and are within the intended scope of the solicitation and resulting 
contract. Any such usage shall be in accordance with State, COUNTY and other Public Agency procurement rules, 
regulations and requirements and shall be transacted between the requesting party and Contractor. Contractor shall hold 
harmless COUNTY, its officers, employees, and agents from and against all liability! including without limitation payment 
and pertormancc associated with such use. A list of agencies that are authorized to use COUNTY contracts can be viewed at 
the Procurement Deparunent Internet home page: http://www.oima.Qov/procure by selecting the link titled Authorized Use 
of COUNTY Contracts. 

20. PATENT JNDEMNJTY: 
Contractor will indemni(yr defend and hold COUNTY, its officers. agents and employees, harmless from fiability of 
any nature or kind, including costs and expenses, for infringement or use of any copyrighted composition, secret process, 
patented or unpatcnted invention~ article or appliance furnished or used in connection with the Master Agreement. 
Purchase Order, and associated orders. Contractor may be required to furnish a bond or other indemnification to 
COUNTY against any and all loss, damage. costs: expcnsesr claims and liability for patent or copyright infringement. 

21. INDEMNJFJCATlON: 
Conb'actor wilt indemnify, defend, and hold hannless COUNTY, its officers, employees and agents from and against any 
and alt suits, actions, legal administrative proceedings, claims or demands and costs altendant thcre1o, arising out of any 
net, omission, fault or negligence by Contractor. its agents, employees or anyone under its direction or c-ontrol or on its 
behalf in connection with perfonnancc of the Master Agreement, Purchase Order or aqsociated orders. Contractor warrants 
that all products and services provided under this contract arc non-infringing. Contractor will indemnify, defend and hold 
COUNTY hannless from any claim of infringement arising from services provided under this contract or from the 
provision, liccnset transfer or use for their intended purpose of any products provided under this Contract. 

22. UNFAIR COMPETITION AND OTHER LAWS: 
Responses must be in accordance with Arizona trade and commerce laws (Title 44 AR S.) and aU other applicable COUNTY~ 
State, and Federal laws and regulations. 

23. COMPLIANCE WITH LAWS: 
Contractor will comply with all Federal, state, and local laws, regulations, standards and Executive Orders, wilhoul 
limitation. In the event any services provided under this contract require a license issued by the Arizona Registrar of 
Contractors (ROC), Contractor certifies thm those services will be provided by a contractor licensed by ROC to perform 
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those services in Arizona. The Jaws and regulations of the Slate of Arizona govern the rights, performance. and disputes of 
and between the parties. Any action relating to this Contract must be brought in a court of the State of Arizona in Pima 
County. 

1 () 

# 
An.y ~hanges in the governing laws, rules, and regulations during an agreement apply, but do not require an amendment or 
rev1s1ons. 

24. ASSIGNMENT: 
Contractor may not assign its rights to the contractr in whole or in part, without prior wTillen approval of COUNTY. 
COUNTY may withhold approvaE al its sole discretionn provided that COUNTY will not unreasonably withhold such 
approval. 

25.CONFLICT OF JNTEREST: 
This contract is subject to the provisions of A.R.S. S 3&51 II the pertinent provisions of which arc incorporated into and 
made pan ofa!I COUNTY Master Agreements or Purchac;e Orders as if set forlh in full therein. 

26. NON-DISCRIMINATION: 
CONTRACTOR agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09 which is hereby 
incorporated into tllis contract as if set forth in full herein including flow down of all provisions and rcguiremcnts to any 
subcontractors. During the performance of this contract, CONTRACTOR must not discriminate against any employee, client 
or any other individual in any way because of that person's age, race. creed, color, religionr sex, disability or national origin. 

27. NON-APPROPRIA TJON OF FUNDS: 
COUNTY may cancel this contract pursuant to AR S. § 1 l -251 (42) if for any reason the COUNTY Board of Supervisors 
does not appropriate funds for the stated purpose of maintaining the contract. In the event or such cancellation. COUNTY 
has no further obligation, other than payment for services or goods that COUNTY has already received. 

28. PUBLIC INFORMATJON; 
Pursuant to A.R.S. § 39-121 et seq., and A.RFS. S 34-603(1-1) in the case of construction or Architectural and Engineering 
services procured under A.R.S. Title 341 Chapter all infonnation submitted in response to this solicitation, including, btrt 
not limited to. pricing, product specifications~ work plans, and any supporting data becomes public information and upon 
request, is subject to rclca5e or review by the general public including competitors, 

Any records submitted In response to this solicitation that Contractor reasonably believes constitute proprieta1y, trade 
secret or otherwise confidential information must be appropriately and prominently marked as CONFIDENTIAL by 
Contractor prior to the close of the solicitation. 

Notwithstanding the above provisions, in the event records marked CONFIDENTIAL arc requested for public release 
pursuant to ARS. S 39-121 ct seq., COUNTY will release records marked CONFIDENTIAL ten (l 0) business days after 
the dale of notice to Contractor of the request for release, unless Contractor has, within the ten ( 10) day period, secured a 
protective order~ injunctive relief or other appropriate order from a court of competent jurisdiction, enjoining the release of 
the records. For the purposes of lhis paragraph, the day of the request for release is not counted in the time calculation. 
Contractor will be notified of any request for such release on the same day of theTequcst for public release or as soon 
thereafter as practicable. 

COUNTY will not, under any circumstances. be responsible for securing a protective order or other relief enjoining the 
release of records marked CONFJDENTIAL, nor is COUNTY fn any way financially responsible for any costs associated 
,vith securing such an order. 

29. CUSTOM TOOLING DOCUMENTAT!QN AND TRANSITIONAL SUPPORT: 

Costs to develop all tooling, and documentation, such as and not limited to dies, molds. jigs. fixtures! artwork, fitm, 
patterns, digital files, work instructions, drawingsE etc. necessary to provide the contracted services or products and 
unique 1o the services or products supplied to COUNTY arc included in the agreed upon Unit Price unless specifically 
stated otherwise in the contract. Such tools and documentation are the property of COUNTY and will be marked. as is 
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practical, as the 'Property of Pima County" and if requested by COUNTY a copy of the tooling and documentation will be 
delivered to COUNTY within twenty (20) days of acceptance by COUNTY of the first article sample, or not later than ten 
(JO) days of termination oflhe contract associated witl1 their development, without additional cost to COUNTY. 
Contractor also agrees to act In good faith to facilitate the transition of work to a subsequent Contractor if and as 
reasonably requested by COUNTY at no additional cost. Should exceptional circumstances be present tJrnt may justify an 
additional charge, Contractor may submit saidjt1stification and proposed cost and negotiate an agreement acceptable to 
both Contractor and COUNTY, but Contractor may not withhold any requested tooling, document or support as defined 
above that would delay the ordcr!YJ efficient and prompt transition of work, Should conduct by Contractor result in 
additional costs to COUNTY, Contractor wilt reimburse COUNTY for said actual and incremental costs provided that 
COUNTY had given Contractor reasonable time lo respond to COUNTYs requests for support, 

1 I 

30. AMERICANS WITH DISABJLITIES ACT: 
Contractor will comply with all applicable provisions of the Americans with Disabilities Act (public law IO 1-3361 42 USC 
12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36. 

31. NON-EXCLUSIVE: 
Contracts resulting from this solicitation arc non-exclusive and are for the sole convenience of COUNTY~ which reserves 
the right to obtain [ike goods and services from other sources for any reason. 

32. PROTESTS: 
An interested party may flle a protest regarding any aspect of a solicitation, evaluation, or recommendation for award. 
Protests must be filed in accordance with the Pima County Procurement Code, Section 1120.010. 

33. TERMfNAT!ON: 
COUNTY reserves the right to terminate any Master Agreement, Purchase Order, Delivery Order, DeliveI}' Order 
Maximo or awar(th in whole or in part at any without penalty or recourse, when in ihe best interests of COUNTY. Upon 
receipt of written notice, Contractor will immediately cease all work as directed by the notice I notify all subcontractors of 
the effective date of termination and take appropriate actions to minimize further costs to COUNTY. rn the event or 
termination under this paragraph, alt documents1 data. and reports prepared by Contractor under the contract become the 
property of and must be promptly delivered to COUNTY. Contractor is entitled to receive just and equitable compensation 
for work in progress, work completed and materials accepted before the effective date of the termination. The cost 
principles and procedures defined by A.A.C. R2-7-701 apply. 

34. ORDER or PRECEDENCE-CONFLICTING DOCUMENTS: 
In the event of inconsistencies between contract documents, the following is the order of precedence~ superior to 
subordinate, that will apply to resolve the inconsistency: Master Agreement, Delivery Order or Delivery Order Maximo, 
Purchase Order, offer agreement or contract attached to a Master Agreement, Purchase Order, Delivery Order or Delivery 
Order Maximo~ these standard tenns and conditions; any other solicitation documents. 

35. fNDEPENDENT CONTRACTOR: 
The status or Contractor is that of an independent Contractor. Contractor and Contractor officer's agents or employees are 
not considered employees of COUNTY and are not entitled to receive any employment-related fringe benefits under the 
COUNTY Merit System. Contractor is responsible for payment of all federal, state and local taxes associated with the 
compensation received pursuant to this Contract and will indemnjJy and hold COUNTY harmless from any and all liability 
which COUNTY may incur because of Contractor's failure to pay such ta...'Xes. Contractor is solely responsible for its 
program development and operation. 

36. BOOKS AND RECORDS: 
Contractor wili keep and maintain proper and complete books, records and accounts, which will be open at all reasonable 
times for inspection and audit by duly authorized representatives uf COUNTY. In addition, Contractor will retain all records 
relating to this contract at least five (5) years after it-; tennination or cancellation or, if later. until any relnted pcndi ng 
proceeding or litigation hit"> been closed. 

37. COUNTERPARTS: 
The Master Agreement or Purchase Order awarded pursuant to this solicitation may be executed in any number of 
counterpa11s and each counterpart is considered an original, and together such counterparts constitute one and the same 
instrument. For the purposes of the Master Agreement and Purchase Order, the signed offer of Contractor nnd the signed 



OFFER AGREEMENT 
Solicitation 214182 Title: Audio Books on Compact Discs Page 15 of 15 

acceptance of COUNTY arc each considered an original and together constitute a binding Master Agreement, if all other 
requirements for execution have been met. 

38. AUTHORITY TO CONTRACT: 
Contractor warrants its right and power to enter into the Master Agreement or Purchase Order. If any court or administrative 
agency determines that COUNTY does not have authority to enter into the Master Agreement or Purchase Order.COUNTY 
is not liable to Contractor or any third party by reason of such determination or by reason of the Ma'iter Agreement or 
Purchase order. 

39. FULL AND COMPLETE PERFORl\i!ANCE: 

The failure of either party to insist on one or more instances upon the full and complete performance with any of the terms 
or conditions of the Master Agreement, Purchase Order, Delivery Order or Delivery Order Maximo to be performed on the 
part of the other, or to take any action permitted as a result thereof, is not a waiver or relinqu ishmcnl of the right to insist 
upon full and complete performance of the same, or any other covenant or condition, either in the past or in the future. 

12 
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The acceptance by either party of sums less than may be due and owing it at any time is not an accord and satisfaction. 

40. SUBCONTRACTORS: 
CONTRACTOR is fully responsible for all acls and omissions of any subcontractor and of persons directly or indirectly 
cmpfoycd by any subcontractor, and of persons for whose acts CONTRACTOR may be liable to the same extent that 
CONTRACTOR is responsible for tl1e acts and omissions of persons directly employed by ii. Nothing in this contract 
creates any obligation on the part of COUNTY to pay or see to the payment of any money due any subcontractor r except 
as may be required by Ja\v. 

41. SEVERABILITY: 
Each provision of this Contract stands alone, and any provision of this Contract found to be prohibited by Jaw js ineffective 
to the ex'tent of such prohibition without invaJidating the remainder of this Contract. 

42. LEGAL ARIZONA WORKERS ACT COMPLIANCE: 
CONTRACTOR hereby warrants that it will at all times during the tcn11 of this Contract comply with all federal immigration 
laws applicable to CONTRACTOR's employment of its empfoyees, and with the requirements of A. R.S. § 23-214 (A) 
(together the "State and Federal Immigration Laws"). CONTRACTOR wilt further ensure that each subcontractor who 
performs any work for CONTRACTOR under this contract likewise complies with the Stale and Federal Immigration Laws, 

COUNTY has the right at any time to inspect the books and records of CONTRACTOR and any subcontractor in order 10 

verify such party's compliance with the State and Federal Immigration Laws, 

Any breach ofCONTRACTOR's or any subcontractors warranty of compliance with tl1e State and Federal Immigration 
Laws. or of any other provision of this section, is a material breach of this Contract subjecting CONTRACTOR to 
penallies up to and including suspension or termination of this Contract. If the breach is by a subcontractor. and the 
subcontract is suspended or tenninuted as a rcsuill CONTRJ\CTOR will take such steps as may be necessary to either seJf­
perform the services Llmt would have been provided under tJ1e subcontract or retain a replacement suhcontrncror as soon as 
possible so as not to delay project completion. 

CONTRACTOR will advise each subcontractorof COUNTY's rightsr and the subcontractor's obligations! under this Article 
by including a provision in each subcontract substantially in the following fonn: 

"SUBCONTRACTOR hereby warrants that it wi!I at all times during the term of this contract comply with all federal 
immigration laws applicable to SUBCONTRACTOR's employees, and with the requirements of ARS. § 23-214 (A). 
SUBCONTRACTOR further agrees that COUNTY may inspect the SUBCONTRACTOR's books and records tu insure that 
SUBCONTRACTOR is in compEiance with these requirements. Any breach of this paragraph by SUBCONTRACTOR is 
a malerlal breach of this contract subjecting SUBCONTRACTOR to penalties up to and including suspension or termination 
or this contract. ', 

Any additional costs attributable directly or indirectly to remedial action under this Article is the responsibility of 
CONTRACTOR. Jn the event that remedial action under this Article results in delay lo one or more tasks on the critical 
path of CONTRACTOR's approved construction or critical milestones schedule, such period of delay will be excusable 
delay for which CONTRACTOR is entitled to an extension of time, but not costs. 

43. CONTROL OF DATA PROVIDED BY COUNTY: 
For those projects and contracts where COUNTY has provided data to enable the Contractor to provide contracted 
services or products, unless otherwise specified and agreed to in writing by COUNTY, Contractor will treat, control and 
limit access to said information as confidential and wrn under no circumstances release any data provided by COUNTY 
during the term of this contract und thereafter, including, but not limited to personal idcntif)'ing information as defined by 
A.R.S.§ 44-1373, and Contractor is further prohibited from selling such data directly or through a third party, Upon 
termination or completion of the contractt Contractor will either return all such data to COUNTY nr wilt destroy such 
data and confirm destruclion in writing in a timely manner not to exceed sixty (60) calendar days. 

END OF PIMA CO UN.TY STANDARD TERMS AND CONDITIONS 
EXHIBIT A: Item #2 Specifications for Cataloging and Processing 

Cataloging and processing of materials 

Catnloginq: 
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Processin 

a. Cali numbers will be provided to Recorded Books catalogers. 

b. Recorded Books MARC records will be provided to the library. 

c. Recorded Books ealalogcrs will add the call numbers to the MARC records. 

Format will be: Fiction $a Author $a CD $f (CHILD or TEEN, if appropriate) 

Mystery $a Author $a CD $f (CHILD or 
TEEN! if appropriate) 

Sci Fie $a Author $a CD $f (CHILD or 
TEEN, if appropriate) 

Western $a Author $a CD $f (CHILD or 
TEEN, if appropriate) 

333.33 $b F92 I c 2009 CD $f (CHILD or 
TEEN, if appropriate) 

cl. Spine labels will be created based on these call numbers. Spine labels will have the 
following configuration: 

fiction 
Author 
CD 
(CHILD or TEEN, jf appropriate) 

333 
33 
F92Jc 
2009 
CD 
(CHILD or TEEN, ifapproprime) 

e. Item records \viii be created using 949 command tags and 949 \1item 
record tags. 

949 command tag example: 

949 \\$a"recs=bta;b1=d:b2=e:b3=a;gy=; 

949 item tag example: 

949 II $31 l 52081450464$1abb$t3 I $q0$sc$p5I.75$1111 

a. Barcode 

Centered, front of casci on top or the sleeve, slightly below the lop 
of the sleeve. Not covered witll labcl protector. 

Barcodes can be provided by the library, if vendor docs not digitize 
bare odes. 

b. Spine label: 

On the spine, about 112 inch from the bottom, wrapped to the front. 
if necessary. Covered with label protector. 

c.Library address label: 
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Inside the front cover of the case, lower right 1 near the spine, Not covered 
with a protcctort 

Address labels can be provided by the library, 

d. Number or discs/books/booklets label: 

On front cover, upper left, not too large. A lcrts staff to [OOk for number 
of discsr books, and/or booklets in the case, 

e. Hub labels 

Contains the last 9 digits of the barcodc and the name, Pima County 
Public Library. PF aced around the hub of the disc. 

END OF EXl-IlBIT B 
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