
BOARD OF SUPERVISORS AGENDA ITEM REPORT 
AWARDS/ CONTRACTS/ GRANTS 

c· Award (• Contract (- . Grant 

*=Mandatory, information must be provided 

*Contractor/Vendor Name/Grantor (OBA): 

State of Arizona & Arizona Department of Emergency & Millitary Affairs 

*Project Title/Description: 

Arizon a Mutual Aid Compact 

*Purpose: 

Requested Board Meeting Date: 03/19/2024 

or Procurement Director Award: D 

The Arizona Mutual Aid Compact (AZMAC) has been deve loped by t he State of Arizona Department of Emergency & Military Affairs in 
co nsu ltation with representat ives of var ious emergency man agement sta ff from Arizona counties, muni cipalities and other jurisdict ions. The 
und erlying purpose of AZMAC is to bring to bea r all available resources withing th e state to res pond to a major event throu gh a shared set of 
protocols for requ es ting, deploying, managing and reimbursing resources. 

* Procurement Method: 

This IGA is a non -Procurement contract and not subject to Procurement rul es. 

*Program Goals/Predicted Outcomes: 

This Agreement is intended to formali ze and clarify th e procedures for notifying AZMAC participants of th e need for emergency assistance, 
identify avai lab le resources and provid e a mechanism for compensation for resources supplied during a major event. 

*Public Benefit: 

This agreement fac ilitat es the rapid sharing of resources among governments and organ izat ions at all leve ls. Immediate lnteragency cooperation 
is essential in order to ensure rap id mobilization of personnel, equipment and suppli es. This agreement enhances interagency cooperation and 
increases our capability to provid e or request ass istance before, during and after a major event. 

* Metrics Available to Measure Performance: 

The signed contract will hold each party responsibl e for th e performance metrics out lined within. 

*Retroactive: 

Yes, ext ended time was necessitate due to continuous negotiations and revisions. 

•. c·o b 3 . \JI - 7_1+ u ·) 
·,,u ~· \ 
f~~)s. 2-0 



THE APPLICABLE SECTION(S) BELOW MUST BE COMPLETED 
Click or tap the boxes to enter text. If not applicable, indicate "N/A". Make sure to complete mandatory(*) fields 

Contract I Award Information 

Department Code: OEM 

Termination Date: 12/31/2033 

Contract Number (i .e., 15-123): 24*292 

Prior Contract Number (Synergen/CMS): ___ _ 

Docu ment Type : CT 

Commencement Date: 12/31/2023 

D Expense Amount$ Q_ * D Revenue Amount: $ Q 

*Funding Source(s) required: ___ _ 

Funding from General Fund? r Yes r♦• No If Yes$ 
----

% 

Contract is fully or part ially fund ed with Fed eral Funds? r Yes r.· No 

If Yes, is the Contract to a vendor or subrecipient? ___ _ 

Were insurance or indemnity clauses modified? r- Yes c+ No 

If Yes, attach Risk's approval. 

Vendor is using a Social Security Number? r· Yes r♦ No 

If Yes, attach the required f orm per Administrative Procedure 22-10. 

Amendment / Revised Award Information 

Document Type: ___ _ Department Code: ___ _ Contract Number (i .e., 15-123) : __ _ 

Amendment No.: ---- AMS Version No.: ___ _ 

Commencement Date: ___ _ New Termination Date : ___ _ 

Prior Contract No. (Syn ergen/CMS) : ___ _ 

(" Expense r- Revenue (" Increase (" Dec rease 
Amount This Amendment: $ ___ _ 

Is th ere revenue included? (" Yes (" No If Yes$ ----

*Funding Source(s) required: ___ _ 

Funding from General Fund? r· Yes r· No If Yes$ __ _ % 

Grant/Amendment Information (for grants acceptance and aw ards) r Awa rd r- Amendment 

Document Type: ___ _ Department Code: ___ _ Grant Number (i .e., 15-123) : ___ _ 

Commencement Dat e: ---- Termin ation Date: ___ _ Amendment Number : ___ _ 

0 Match Amount: $ __ _ 

*All Funding Source(s) required: ___ _ 

(" Yes (· No 
* Match funding from General Fund? 

c Yes r No *Match funding from other sources? 

*Funding Source: ___ _ 

D Revenue Amount: $ ___ _ 

If Yes $ __ _ % ----

If Yes$ % 

*If Federal funds are received, is funding coming directly from the Federal government or passed through other organization(s)? 

Contact: Lisa Romero 

Department: Office of Erner 

Department Director Signature: 

Telephon e: 724-9312 

-~~---V--~ =-------.--------- Date:od ti' {J-£)d-q-, 
Deputy County Administrator Signatu r;--_____ ---o;r==G~ -\1-~~.Ji,__ ________ Date ,L, ~u l.'t 
County Administrator Signature : Date: "'2..\2~,~ 



CT-OEM-24*292 

ARIZONA MUTUAL AID COMPACT 
This Compact was made and entered into by and among th e signatory Parti es, including the 
State of Ari zona, through the Em ergency Management Divi sion of the Arizona Departm ent of 
Em ergency and Military Affa irs (DEMA/EM) . 

Recitals 

WHEREAS one or more Parti es may find it necessary to utilize all of their own resources to cope 
with emergencies, and may require the ass istance of another Party or other Parties; and, 

WHEREAS it is des irable that all resources of all Parti es be avail able to all other Parti es on pre­
establi shed t erms, in order to respond to such emergencies; and, 

WHEREAS it is desirable that each of the Parties should assist one another when such 
emergency occurs by providing such resources as are available and needed, including, but not 
limited to, fire, police, medical and health, environmental, communi ca tion, and transportation 
services to cope with the probl ems of response; and, 

WHEREAS it is desirable that a compact be executed for the interchange of such mutual aid; 
and, 

WHEREAS it is desirable to utilize this Compact in exercising adopted emergency plans; and, 

WHEREAS it is desirabl e that the manner of financing of such cooperative undertakings be 
resolved in advance of such emergency. 

NOW, THEREFORE, IT IS HEREBY AGREED by and between each and all of the Parties as follows: 
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COMPACT 

1. Purpose. 
The purpose of thi s Compa ct is to est abli sh emergency management terms and 

procedures for participating Parti es to provide mutual aid assistance to any affect ed area in 
accordance with local ordinances, resolution s, emergency plans, or agreements. Thi s Compact 
shall be construed in accordance with all applicable laws. 

2. Scope. 
The Scope of thi s Compact is to (1) provide the procedures to notify the Providing Parti es 

of the need for emergency ass ist ance; (2) identify available resources; and (3) provide a 

mechanism for compensa tion for resources. 

3. Definitions. 

• Automatic Mutual Aid mea ns the dispatch and response of requested resources 
without incident-specific approvals under an agreement separate from thi s 
Compact. These agreements are usually basic contracts; some may be informal 
accords. 

• Compact mea ns thi s document, the Arizona Mutual Aid Compact (AZMAC) . 

• Director mea ns the Director of the Emergency M anagement Division of the 
Arizona Department of Emergency and Military Affairs (DEMA/EM) . 

• Emergency or Emergencies means any disaster or contingency situation that 

requires a coll aborative effort among multiple Parti es. 

• Local Mutual Aid Agreements are separat e agreements between Parti es and/or 
other entiti es that involve a form al requ est for ass ist ance. 

• Party and Parties refers to any entity(i es ) that have signed thi s Compact . All state 
agencies, tribal nations, and politi ca l subdivisions in the State of Ari zona are 
eligible to sign thi s Compact as Parties . 

• Political Subdivision mea ns any county, incorporated city or town, or school 
di stri ct, community coll ege di strict, or other t ax- levying public di stri ct. 

• Providing Party mea ns the Party rend ering aid under thi s Compact to another 
Party in the event of an emergency. 

• Requesting Party mea ns the Party see king aid under thi s Compact from another 
Party in the event of an Emergency. 

• Self-deploy refers to the act of a Party res ponding to another Party's emergency 
without being requ ested by the affected Party . 
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4. Guiding Framework. 

Unless otherwi se expressly agreed to in writing by a Providing Party and a Receiving Party 
in a se parate agree ment, the Parti es agree to interpret the language of the Compact as operating 
consist ently with : 

• Ari zona Revi sed Statute (A.R.S.), Titl e 26, Military Affairs and Emergency 
M anagement. 

• Arizona Admini strative Code (A.A.C.), Titl e 8, Chapter 2, Articl e 3 (address ing the 
Governor' s Emergency Fund) . 

• National Incident Management Syst em (NIMS), 2017. 

5. Procedures for Requesting Assistance. 

Any Party experi encing an emergency may request ass istance from any other Party under 
thi s Compact. However, when making such requests, consideration should be given to the 
geographica l proximity of the other Parti es from which ass ist ance is being requested. All requ ests 
for ass istance from the State must be coordinated through the Requesting Party' s county 
emergency manage r or tribal emergency manager, which ever is applicabl e. 

Any request for ass istance must specify : 
1. What the emergency is. 
2. The amount and type of resources needed. 
3. The estimat ed period during which such mutual aid is required. 

Parties must use the Resource Request form provided in Appendix A. Additionally, it is 
recommended that Parties utilize WebEOC to track request s. 

6. Providing Party's Assessment of Availability of Resources and Ability to Render 
Assistance. 

In all instances, the Providing Party shall render such mutual aid as it is abl e to provide 
consist ent with its own se rvice needs at the time, taking into consideration the Providing Party' s 
ex isting commitments within its own juri sdiction . The Providing Party shall be the sol e judge of 
what mutual aid it has avail able to furni sh to the Requesting Party pursuant to thi s Compact . 

7. Implementation Plan. 

Each Party that plans on retaining or seeking eligibility t o rece ive Emergency 
Management Performan ce Grant (EMPG) fund s mu st have an emergency operations plan that 
includ es a process to provide for the effective mobili za tion of its resources, both public and 
private, including acceptance of mutual aid to provide or rece ive ass ist ance under thi s Compact , 
and mu st provide a copy of its most current pl an to DEMA/EM Grants Admini stration upon 
requ est. 

8. Contact List. 

Each Party shall develop a contact li st as outlined in Appendix B, which shall be provided 
to the Director to make avail abl e to all other Parti es . A minimum of two conta ct s, preferably 
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th ree, must be provided in Appendix B. A Party may update its contact information, at any time, 
by providing the updated contact information in writing to the Director, who shall make avail abl e 
the updat ed co ntact information to all other Parti es. The contact li st should be updated 
periodically, when necessa ry (i. e. , personnel change). 

9. Reimbursement Procedures between Parties. 
If the Providing Party desires reimburse ment for the ass istance it is providing, the 

Requesting Party shall reimburse the Providing Party for one hundred percent {100%) of all costs 
incurred, and as agreed to, within the mutual assistance compact, whether an emergency has 
been decl ared or not . The Providing Party must declare its intent to seek reimburse ment as part 
of its response to the Requ esting Party' s request for ass istance (see Appendix A) . The Providing 
Party and the Requesting Party shall ag ree upon allowable costs, both actual and estimated, for 
mutual ass ist ance prior t o the dispatch of any mutual ass istance resources. In the event that the 
agreement includes reimbursement of all agreed to activiti es by the Providing Party, the 
Providing Party must submit a claim for all costs incurred during the execution of the miss ion 
ass ignment to the Requesting Party. The cl aim must include copies (no original documents) of all 
documentation to support their cl aim of reimbursement, including but not limited to timecard s, 

payroll reports, fringe benefits information, pay policies, vehicl e/daily logs, maintenance record s, 
equipment list s, invoi ces, contracts, receipts, procurement poli cies, inventory reports, proofs of 
payments, insurance poli cies, rental agreements, et c. 

The Requ esting Party shall reimburse the Providing Party for all suffi ciently documented 
submitted costs, as agreed to, regardless of the ex istence of a State Declaration or a State-Level 

Em ergency, or a federal Emergency or M ajor Di sast er Declaration . 

Self-deployed resources will not be reimbursed under thi s Compact . 

10. Reimbursement Procedures from the State or Federal Government. 
The Providing Party shall be reimbursed for cost s associated with this Compact by the 

Requesting Party only. The Providing Party is not eligible for reimburse ment from the Stat e or 
federal governm ent under the t erm s of thi s Compact ; eligibility for reimburse ment from the 
Stat e or federal governm ent is determin ed sol ely by st ate and/or federal laws and poli cies. 
Additionally, neither the Stat e nor the federal governm ent is li able for any cl aim ari sing from an 
emergency for which the appli cant receives fund s from another source. 

Cost s and work perform ed by the Providing Party may, or may not, be reimbursa bl e by the State 
or federal governm ent, if submitted by the Requ esting Party for reimburse ment under a State 
Decl aration for a State-Level Emergency, or federal Emergency, or M ajor Disast er decl aration . 
Rega rdl ess of eligibility for reimburse ment from the State or the federal governm ent under a 
Stat e Decl aration fo r a State-Level Emergency, or federal Emergency or Major Di saster 
decl aration, the Requ esting Party shall fully reimburse the Providing Party's claim, providing all 
requirements are met . Failure to fully reimburse claims may establi sh a history of non-paym ent 
of AZMAC cl aims and may disqualify a Requesting Party from being abl e to be reimbursed under 
future Stat e Decl aration for a Stat e-Level Emergency, or federal Emergency, or M ajor Disaster 
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decl aration events. 

11. Personnel Compensation and Insurance. 
Except to the extent that reimbursement is separat ely agreed to, the Req uesting Party 

and the Providing Party each shall be responsibl e for all compensation of their respective 
employees and insurance coverage for their respective equipment. 

12. Immunity. 
Notwithst anding the indemnifi ca tion provision set forth below, the Parti es shall have 

such immunity as provided by applicable st ate, federal, or tribal law . 

13. Indemnification. 
To the extent permitted under appli ca ble laws, each Party (as "lndemnitor") agrees to 

defend, indemnify, and hold harmless the other Party (as "lndemnitee ") from and against any 
and all cl aims, losses, li ability, cost s, or expenses (including reasonabl e attorney's fees) 
(hereinafter collectively referred to as "Claims") arising out of bodily injury of any person 
(including death) or property damage, but only to the ext ent that such Claims are caused by 
neg ligent act or omiss ion or other fault of th e lndemnitor, its officers, officials, agents, 
employees, emergency workers, or volunteers. If a Claim or Claims become subject to thi s 
indem nity provi sion, the Parti es in question shall expeditiously meet to discuss a common and 
mutual defense, including proportional li ability and payment of poss ibl e litigation ex pense and 
money damages. Notwithstanding the foregoing, nothing here in shall be construed to modify 
the gross neg ligence standard applicable to ea ch Party under the law applicabl e to that Party . 
Should a Party to thi s Compact use a contractor for any purpose, that Party must ensure that its 
contractor(s) (and all of their subcontractors and materi als suppliers, rega rdl ess of their degree 
of removal from th e Party's contractor) are required to abide by the insurance requirements 
which are set forth in Appendix C. The obligations under thi s Section shall survive termination of 
thi s Compact. 

14. Term. 
Thi s Compact shall t ermin at e ten yea rs after the effective date or until parti cipation in 

thi s Compact is termin ated by the Party . The 2014 Compact shall cease to be effective as of 
midnight Arizo na tim e on the evening of December 31, 2023, and thi s Compact shall go into 
effect immedi ately thereafter for all Parties that have signed thi s Compact before that date and 
time. This Compact shall continue in effect until midnight Ari zona tim e on the evening of 
December 31, 2033. 

15. Effect of Termination by a Party. 
The termination by one or more of the Parti es of its/their participation in thi s Compact 

shall not affect the operation of thi s Compact as between the other Parti es . The Director shall 
identify on DEMA' s website, with updates as needed, all Parti es to thi s Compact. 
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16. Compliance with Laws. 
Eac h Party shall comply with all federal, tribal, state, and loca l law s, rul es, regulati ons, 

st andard s, and Executive Orders, as appli ca ble, without limitation t o those des ignated within thi s 
Compact . Any changes in such laws, rul es and regulations during the t erm s of thi s Compa ct shall 
apply without the need to amend thi s Compact . 

17. Workers' Compensation. 
Eac h Party shall maintain Work ers' Compensa ti on insurance coverage on all of its own 

employees providing se rvi ces pursuant to thi s Compact . 

18. Insurance. 
Except as ex pressly provided in thi s Compact , each Party shall bea r the ri sk of its own 

actions, as it does with all its operations, and shall determine for itse lf an appropriate level of 
insurance coverage and maintain such coverage. Nothing in thi s Compact shall be construed as 
a waiver of any limitation on liability that may apply to a Party . 

19. Non-Appropriation. 
Every payment obligation of each of the Parti es under thi s Compact is conditioned upon 

the avail ability of fund s appropriated and alloca ted for the payment of such obli gation . If a 
Party's fund s are not appropri ated, all ocated, and available or if the appropriation is changed by 
the leg islature or other governing body resulting in fund s no longe r being avail able for the 
continuance of that Party' s participati on in thi s Compact, that Party may t ermin ate its 
parti cipation in thi s Compact as of the end of the period for which funds are avail abl e by 
providing written notice in advance to the Director. No liability shall accrue to the Party in 
question in the event thi s provision is exe rcised, and that Party shall not be obli ga ted or li able 
for any future paym ents or for any damages as a res ult of termin ati on under thi s paragraph . 

20. No Third-Party Beneficiaries. 
Nothing in thi s Compact confers any ri ghts or remedies to any person or entity that is not 

a Party . Nothing in thi s Compact affects the lega l liability of any Party to thi s Compact by imposing 
any standard of ca re different from the stand ard of care imposed by law . 

21. Entire Compact. 
This document constitutes the entire Compact betwee n the Parti es pertaining to the 

subj ect matter hereof. Thi s Compact shall not be modifi ed, amended, or altered . 

22. Jurisdiction. 
Nothing in thi s Compact shall be constru ed as otherwi se limiting or ext ending the lega l 

juri sdiction of any Party . 

23. Conflict of Interest. 
If appli ca ble to the Party in question, that Party may termin ate its parti cipation in thi s 

Compact, without penalty or furth er obliga tion, if any person signifi ca ntly involved in initiating, 
negoti ating, securing, drafting, creating, or executing thi s Compact on behalf of the Party is, at 
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any tim e whil e thi s Compact or any ext ension is in effect , an employee, agent or consultant of 
another Party with respect to the subject matter of thi s Compact. 

24. Supervision and Control. 
Management of an emergency shall remain with the Party originally res ponsibl e for 

responding to the emergency. From the time of arr ival to the tim e of departure at the emergency 
scene, the Providing Party shall be considered for all purposes to be under the direction and 
control (other than for the pu rposes of Workers' Compensation, as provided in Section 17 of thi s 
Compact) of the Requesting Party. In proceed ing to and returning from the emergency scene, 
the Providing Party shall not be under the direction and control of the Requesting Party . 
Supervision and control of Providing Parti es ' personnel and equipment shall be in accord ance 
with the National Incident M anagement System . All equipment and personnel used pursuant to 
thi s Compact shall be returned to the Providing Party upon being released by the Requ esting 
Party or on demand of the Providing Party for such return. 

25. Severability: Effect on Other Agreements. 
It is expressly understood that thi s Compact shall not supplant ex isting agreements 

between any of the Parti es that provide for the exchange or furni shing of goods and/or servi ce. 

26. Severability. 
If any provision of thi s Compact is held to be invalid or unenforcea ble, the remaining 

provi sions shall continue to be valid and enforcea bl e to the full est ext ent permitted by law. 

27. Responsibility of the Department of Emergency and Military Affairs. 
Nothing in thi s Compact limits or restri ct s the lega l duti es and obligations of DEMA/EM 

when responding to the emergency of any Party. 

28. Execution Procedure. 
Execution of thi s Compact shall be as follows: 
This Compact, which will be designated as "ARIZONA MUTUAL AID COMPACT," shall be 

executed in counterparts by the governing body of each Party . Upon execution, the counterpart 
will be provided to the Director. Thi s Compact will be effective between all Parti es that execute 
thi s Compact even if it is not executed by all eligibl e entities . 

29. Termination. 
Termination of parti cipation in thi s Compact by any Party may be affect ed by that Party 

as follows: 
Notice of term ination will be given to the Director 20 days prior to termin ation . Any Party 

may, by reso lution of its governing body or person, termin ate its parti cipation in thi s Compact by 
providing a copy of such reso lution to the Director. The Parti es understand and acknowl edge that 
a Party' s participati on in thi s Compact may be subject to ca nce llation or term ination by that Party 
pursuant to the t erm s of thi s Compact, or pursuant A.R.S . § 38-511, or appli ca ble tribal law . 
Pursuant to the provi sions of A.R.S. § 11-952(B)(4), in the event of termin ation by a Providing 

Party or a Requesting Party, any property belonging to such Party shall be returned to that Party . 
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30. Dispute Resolution. 
The Parti es to thi s Compact agree to resolve all disputes ari sing out of or relating to thi s 

Compact through arbitration, after exhausting appli ca bl e administrative revi ew, to the extent 
required by law . 

31. Record Retention. 
Each Party shall ret ain all records relating to thi s Compact for a period of five (5) yea rs 

after the expiration of its term . All records shall be subject to revi ew and copying by any other 
Party that parti cipat ed in the emergency res ponse to which such records relate (including such 
entiti es that are form er Parti es who se parti cipati on in thi s Compact was termin at ed within the 
five years preceding a request to revi ew and copy) at reasonable times . 

32. Forced Labor of Ethnic Uyghurs. 
To the extent applicabl e under A.R.S. § 35-394, each Party warrants and certifi es that it 

does not currently, and ag rees that it will not for the duration of thi s Compact, use the forced 
labor, any good s or servi ces produced by the forced labor, or any contractors, subcontractors, or 
suppli ers that use the forced labor or any goods or se rvices produced by the forc ed labor of 
ethnic Uyghurs in the Peopl e's Republic of China. If a Party becomes aware that it is not in 
compli ance with thi s paragraph, it shall notify all other Parties of the noncompli ance within five 
bu siness days of becoming aware of it . If th e offending Party fail s to provide a written 
ce rtification that it has remedied the noncompliance within 180 days after that, sa id Party's 
participation in this Compact shall terminate unl ess the t ermination date of thi s Compact occurs 
before th e end of the remedy, in which their participation will t ermin ate on the Compact' s 
termination date. 

33. Counterparts. 
This Compact may be executed simultaneously or in counterparts, each of which 

constitutes an original, but all of which together co nstitute one and the sa me ag reement. 
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Arizona Mutual Aid Compact 
Signature Pa g e 

Pima County 

IN WITNESS WHEREOF, the Party below hereby signs this Arizona Mutual Aid Compact 
signature page. The signor warrants that he or she has been duly authorized to commit the Party 
named to participate in this Compact by formal approval of the Party's governing body or person . 

(Signing Authority) 

Adelita S. Grijalva. Chair, Board of Supervisors 

ATTEST: 

(Altesting Authority) 

Clerk of the Board 

Date of formal approval by governing body: 

Date: 

Date: 

Pursuant to A.R.S. § 11-952(D) or applicable tribal law, the attorney for the above entity has 
determined that the foregoing Compact is in proper form and is within the powers and , 

aut~~:~-~f~the entity as granted under the laws of this State and the applicable tribal 

gov~ 

1/ 

orney) 
Jonathan Pinkney, Deputy County Attorney 



Requesting Party: 

Point of Contact : 

Work: 

Email : 

Appendix A 
Ar izo na Mutua l Aid Compact (AZ M AC) 

Emergency M anagemen t Reso urce Requ est 

Cell : 

Requested Resource: 

Quantity : 

Unit of M easure: 

Date/Tim e Required: 

Delivery Loca tion : 

Date of Req uest : 

Requesting Party Tracking Number: 
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Mission 

Special Instructions 

(i .e., delivery inst ruct ions, if the resource must come with personnel, fu el, lodging, etc.) 

Personnel 

Name: 

Phone 
Number: -

Email Address: 

Regul ar Salary/ 

Hourly Rate: 

Regul ar Fringe 

Benefit Hourly : 
- - --- --

Overtim e 

Salary Hourly 

Rat e: 

Overtim e 

Fringe Benefit 

Hourly Rate: 

AZMAC APPEND IX A - PAGE 2 



I Estimated Resource Cost 

Request Forward ed to 

Contact Name: 

Orga nization/ Agency: 

Date/Tim e of Submiss ion : 

Requ est Approved by : Date: 

(Name, Titl e, Signature) 

Reimbursement 

Providing Party Representative Signature Date: 

Requesting Party Representative Signature Date: 

AZ.MAC APPENDIX/\ - PAGE 3 



Appendix B 
Ari zo na Mutu al Aid Co mpact (AZMAC) Points of Contact 

Date : December 15, 2023 

Name of Party: Pima County Office of Emergency Management 

M ailing Address : 3434 E. 22nd Street, Tucson, AZ 85713 

Authorized Representatives to Contact for Mutual Aid Assistance 

Primary Contact 1st Alternate 2nd Alternate 

Name Shane Clark Sand ra Espinoza Jennifer McDowe ll 

Title Director Deputy Direc tor Planning Manager 

<:X':if:J 
24hr f J 

On call 520-724-930 1 On ca ll 520-724-930 I On ca ll 520-724-930 I 

~

i) 520- 724-9300 520-724-9300 520-724-9300 
D ay 

\.8'o3·--=- 520-528-52 19 520-465-4 128 520-24 1-5226 "t' ··· Night ''' 

,f-;· 

520-724-93 I 0 520-724-93 I 0 520-724-9310 Fax lci 

Email ~> 
Shane. C larkr"[j_}pi rn a.go \· Sandra. Espi nozaft;.pi rn a.go\· Jenn fer. Mc Do\,, el l~ >p ima.go, 



Appendix C 
A r izona Mutual Aid Compact (AZMAC) 

U se o f A Con tr actor 

Each Party shall ca use all of its contractor( s) and subcontractors performing any se rvice or work 

or providing any equipment or materi al relating to an emergency response undertaken through 

thi s Compact to defend, indemnify, and hold harml ess the State of Ari zona, all Requesting Parti es, 

and all Providing Parti es parti cipating in responding to the emergency in question under thi s 

Compact, and their res pective di rectors, offi ce rs, offi cials, agents, and employees (hereinafter 

referred to as " lndemnitee") from and aga inst any and all cl aims, actions, li abiliti es, damages, 

losses, or expenses (including court costs, attorneys' fees, and cost s of cl aim processi ng, 

investi gation and litigation) (hereinafter referred to as "Cl aims") for bodily injury or personal 

injury (including death), or loss or damage to tangibl e or intangible property cau sed, or all eged 

to be ca used, in whol e or in part, by the neg ligent or willful act s or omi ss ions of that Party's 

contractor or any of the directors, officers, agents, or employees or subcontractors of such 

contractor. Thi s indemnity includes any cl aim or amount ari sing out of or recovered under the 

Workers' Compensa ti on Law or ari sing out of the failure of such contractor to conform to any 

applicabl e federal, state, tribal or loca l law, statute, ordinance, rul e, regulation, or court decree . 

It is the spec ific intention of the Parti es that the lndemnitee shall, in all instances, except for 

Cl aims ari sing solely from the neg ligent or willful acts or omi ss ions of the lndemnitee, be 

indemnifi ed by such contractor from and aga inst any and all cl aims. It is agreed that such a 

contractor will be res ponsible for primary loss investiga tion, defense, and judgment costs where 

thi s indemnification is applicabl e. Nothing herein shall be construed to expand or modify the 

gross negligence or immunity standard as set forth in the st ate, federal, or tribal law applicabl e 

to the Party in issue. 

Insurance Requirements for Parties: 

None. 

Insurance Requirements for Any Contractors Used by a Party to this Compact: 

(N ot e: thi s appli es only to Contractors used by a Party, not to the Party itself.) The insurance 
requirements herein are minimum requirements and in no way limit the indemnity covenants 
contained in thi s Compact . The State of Ari zo na in no way warrants that the minimum limits 
contained herein are suffi cient to protect the Party or Contractor from li abiliti es that might ari se 
out of the perform ance of the work under thi s Contract by the Contractor, its agents, 
representatives, employees or subcontractors, and Contractor and the Party are free to purchase 
additional insurance . 

A. Minimum Scope and Limits of Insurance: Contractor shall provide covera ge with limits of 

1 



li ability not less than those stated below. 

1. Comm erci al General Liability- Occurrence Form 
Policy shall include bodily injury, property damage, personal and adverti sing injury, 

and broad form contractual liability. 

a. Th e policy shall be endorsed (Bl anket Endorse ments are not acceptabl e) to 
include the following additional insured language: "The State of Arizona, 
[in sert names of the Requesting Party(i es ) and Providing Party(i es ) in iss ue], 
and th eir departments, agenci es, boards, commi ss ions, universities, officers, 
officials, agents, and employees shall be named as additional insureds with 
respect to li ability ari sing out of the activiti es performed by or on behalf of the 
Contractor." Such additional insured shall be covered to the full limits of 
li ability purchased by the Contractor, even if those limits of liability are in 
excess of those required by this Contract. 

b. The policy shall contain a waiver of subroga tion endorsement (Blanket 
Endorsements are not . acceptabl e) in favor of th e "State of Arizona, [in se rt 
names of the Requesting Party(i es ) and Providing Party(i es ) in issue], and their 
departments, agencies, board s, commi ss ions, universities, officers, official s, 
agents, and employees " for losses ari sing from work performed by or on 
behalf of the Contractor. 

2. Business Automobil e Liability 
Bodily Injury and Property Damage for any owned, hired, and/or non-owned vehicl es 
used in the performance of thi s Contract. 

• Combined Single Limit (CSL) $1,000,000 

a. The policy shall be endorsed (Bl anket Endorsements are not acceptabl e) to 
in clude the following additi onal insured language : "The State of Ari zo na, 
[in sert names of the Requesting Party(i es ) and Providing Party(i es ) in iss ue], 
and their departments, agencies, board s, commi ss ions, universities, offi ce rs, 
offici als, agents, and employees shall be named as additional insureds with 
respect to li ability ari sing out of the act iviti es performed by or on behalf of the 
Contractor, involving automobiles owned, leased, hired or borrowed by the 
Contractor" . Such additional insured shall be covered to the full limits of 
li ability purchased by the Contractor, even if those limits of li ability are in 
excess of those required by thi s Contract . 

b. Poli cy shall contain a waiver of subrogation endorse ment (Bl anket 
Endorse ments are not acceptabl e) in favor of th e "State of Ari zona, [in se rt 
names of the Requesting Party(i es ) and Providing Party(i es ) in issue], and their 

departm ents, agenci es, board s, commiss ions, universiti es and its offi ce rs, 
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offi cials, agents, and employees " for losses ari sing from work performed by or 
on behalf of the Contractor. 

c. Poli cy shall contain a severability of interest provision . 

3. Workers' Compensation and Employers' Liability 

• Workers' Compensa tion 

• Employers' Liability 

Each Accident 

Disease - Each Employee 

Disease - Policy Limit 

Statutory 

$1,000,000 

$1,000,000 

$1,000,000 

a. Policy shall contain a waiver of subroga tion endorsement (Bl anket 
Endorsements are not acceptable) in favor of th e "State of Arizona, [in sert 
names of the Requ esting Party(i es ) and Providing Party(i es ) in iss ue], and their 
departments, agencies, board s, commi ss ions, universiti es and its officers, 
offi cials, agents, and employees " for losses ari sing from work performed by or 
on behalf of the Contractor. 

B. Additional Insurance Requirements: The poli cies are to contain, or be endorsed (Bl anket 
Endorsements are not acceptabl e) to contain, the following provisions: 

1. The Contractor' s polici es shall stipul ate that the insurance afford ed the 
Contractor shall be primary insurance and that any insurance carri ed by the 
State of Arizona, [insert names of the Requesting Part(i es ) and Providing 
Part(i es ) in iss ue], and their departm ents, agencies, board s, commiss ions, 
universiti es and its offi ce rs, officials, agents, and employees shall be excess 
and not contributory insurance. 

2. The Contractor' s insurance shall apply se parately to each insured aga inst 
whom a cl aim is made, or suit is brought, exce pt with res pect to the limits of 
the insurer' s li ability. Coverage provided by the Contractor shall not be limited 
to the li ability ass umed under the indemnifi ca tion provisions of its Contract 
with the other Parti es. 

C. Notice of Cance ll ation : With the exception of (10) day notice of cancell ation for 
non-payment of premium, any changes materi al to compli ance with thi s Contract in the 
insurance poli cies above shall require (30) days written notice to the [insert names of the 
Requesting Party(i es ) and Providing Party(i es ) in iss ue]. 
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D. Acceptability of Insurers: Contractor's insurance shall be placed with companies licensed 
in the State of Arizona. Insurers shall have an "A.M. Best" rating of not less than A-VII or 
be duly authorized to transact Workers' Compensation insurance in the State of Arizona. 
The State of Arizona in no way warrants that the above-required minimum insurer rating 
is sufficient to protect the Contractor from potential insurer insolvency. 

E. Verification of Coverage: Contractor shall furnish the Parties retaining the contractor in 
question with certificates of insurance (ACORD form or equivalent approved by the State 
of Arizona) as required by this Contract. The certificates for each insurance policy are to 
be signed by an authorized representative. 

All certificates and endorsements (Blanket Endorsements are not acceptable} are to be 
received and approved by the Parties retaining the contractor in question before work 
commences. Each insurance policy required by this Contract must be in effect at or prior 

to the commencement of work under this Contract and remain in effect for the duration 
of the project. Failure to maintain the insurance policies as required by this Contractor or 
to provide evidence of renewal is a material breach of contract. 

All certificates required by this Contract shall be sent directly to the Parties retaining the 
contractor in question. 

F. Subcontractors: Contractor's certificate(s) shall include all subcontractors as insureds 

under its policies or Contractor shall furnish separate certificates for each subcontractor 
to the Party to this Compact that the contractor in question has contracted with. All 
coverage for subcontractors shall be subject to the minimum requirements identified 
above. 

G. Exceptions: In the event the Contractor or subcontractor(s) is/are a public entity, then the 
Insurance Requirements shall not apply. Such a public entity shall provide a Certificate of 
Self-Insurance. If the contractor or subcontractor(s) is/are a State of Arizona agency, 
board, commission, or university then none of the above shall apply. 
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1. Purpose. 

Addendum #1 
Arizona M u t u a l A i d Compac t (AZ M AC) 

Cybe r - Re latecl M utu a l A id For Pai-tic i pa ti n g T r i ba l Part ies 

The purpose of thi s Add endum #1 ("Addendum") to the Arizona Mutual Aid Compact is 
to define for the participating Parti es the Arizona National Guard Cyber Joint Tas k Force of the 
Arizona Department of Emergency and Military Affairs (AZNG -CJTF) term s and procedures which 
will be used among the parti cipating Parti es for dispatching cyber-related mutual aid ass istance 
to any affect ed area in accordance with tribal law s, resolutions, and emergency plans or 
agreements. Th e AZNG -CJTF may work with other applicable State and federal cybersecurity 
entities, as needed. Except as express ly stated in thi s Add endum, all of the terms of the Arizona 
Mutual Aid Compact itself apply to thi s Addendum as if set forth in thi s Addendum in full. 

2. Scope. 

The scope of thi s Addendum is to (1) identify the availabl e cyber resources of the AZNG ­
CJTF; (2) identify the term s and conditions for Requesting Parti es to utili ze those resources; and 
(3) provide a mechanism for compensa tion for those cyber resources . 

3. Definitions. 

In addition to the definition s list ed below, all of the definition s set forth in the Ari zona 

Mutual Aid Compact shall apply here. 

• Cyber refers to both information and communications networks. 

• Cyber Attack means any kind of malicious activity that attempts to coll ect, disrupt, 
deny, degrade, or destroy information syst em resources or the information itse lf. 

• Cyber Emergency means any actu al, imminent, or potenti al cyber-related incident 
that will adversely affect publ ic hea lth, sa fety, or security; the environment; or 
economic prosperity on a level mat eri ally significant . 

• Cyber Incident means actions t aken through the use of an information system or 
network that res ult in an actual or potenti ally adverse effect on an information 
system, network, and/or the information res iding therein . 

• Cyber Threat mea ns any circumstance or event with the potential to adverse ly impact 
organi za tional operations (including miss ion, funct ions, image, or reputation), 
organiza tional assets, or individuals through an information system vi a unauthorized 
access, destruction, disclosure, modification of information, and/or denial of se rvi ce. 
Al so, the potenti al for a threat-source to successfully exploit a particular information 
syst em vulnerability. 

• Cybersecurity mea ns prevention of damage to, protection of, and restoration of 
computers, electroni c communi cations syst ems, electronic communications servi ces, 
wire communi ca tion, and electroni c commun ication, including information contained 



therein, to ensure its avail ability, integrity, authentica tion, co nfidenti ality, and 
nonrepudiation. 

4. Types of Assistance. 

Th e AZNG -CJTF offers two types of ass istance, (1) vulnerability assess ment and (2) cyber 
incident response . Vulnerability assessments are pre-emptive examinati ons of a party's physica l 
and electronic sa feguard s in place protecting the party' s information system or network . 
Vulnerability assess ments are not done in response to a parti cul ar cyber incident . Cyber incident 
response is ass istance provided following a cyber-attack or intrusion on a party's information 
syst em or network. 

Regardl ess of whether a party requests AZNG-CJTF ass ist ance to conduct either a 
vulnerability assessment or a cyber incident response, AZNG -CJTF assistance is limited to 
examinations of relevant physical and electronic security measures for an information system or 
network, an outline of AZNG -CJTF identifi ed ri sks, threat s, or breach es that w ere found as a result 
of any examination, and AZNG -CJTF recommendations to either address or minimize any 
identifi ed ri sks, threa ts, or breach es and how a party could undertake such measures . AZNG ­
CJTF assi stance does not include implementing any cyber security recommendation it or its 
personnel make, nor does it include directly thwarting or eliminating any ongoing cyber incident . 

To request a vulnerability assessment from the AZNG-CJTF, contact 
AZCyberJointTas kForce@a ri zona .gov. For cyber incident res ponse, refer to section 5. 

5. Procedures for Requesting Assistance. 

All procedures for requesting cyber-relat ed ass ist ance should follow the provi sions 
outlined below: 

1. Notify the DE MA/EM Duty Officer of the incident vi a phone at (602) 469-3401. 
2. Submit a Resource Request into WebEOC det ailing: 

a. When the Cyber Incident bega n, 
b. what the Indica tors of Compromi se (loCs) are, 
c. the systems that have been affected (i .e ., host machines, servers, other devi ces ), 
d. the steps that have been taken, and 
e. what assistance is being request ed. 

Additionally, prior to any cyber-relat ed ass ist ance is provid ed, the Requesting Party and 
AZNG -CJTF must enter into either a M emorandum of Understanding (MOU) or a M emorandum 
of Agreement (MOA) . These M emoranda will outline the scope of the cyber-relat ed ass istance 

that the Requesting Party des ires from the AZNG -CJTF and the conditions under which thi s 
ass ist ance will be conducted. These co nditions can include term s or limitations from both the 
Requesting Party and the AZNG -CJTF . 
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An MOU will be entered if the cyber-related ass istance being request ed relat es to a 
preventative computer and network vulnerability assess ment that is not in res ponse to a 
parti cul ar Cyber Incident. Any cyber-assistance provid ed by the AZNG -CJTF pursuant to an MOU 

will not involve reimbursement or any other form of cost -sharing by the Requ esting Party . An 
MOA will be entered if the cyber-relat ed assi stance being request ed relates to a particular Cyber 
Incident and not merely preventative assessments or examination s. Cyber-related ass istance 

conducted pursuant to an MOA may require the Requesting Party to reimburse some or all of the 
AZNG -CJTF costs to conduct such assistance. 

Any cyber-related ass istance may be avail able rega rdl ess of whether there has been a 
federal declaration of emergency. However, if the AZNG-CJTF provid es cyber-related ass istance 
pursuant to an MOA th at requires the Requ esting Party to reimburse ass istance costs to DEMA, 

the Requesting Party shall be sol ely res ponsibl e for determining whether these cost s can be 
reimbursed by the federal governm ent. Whether or not any cyber-ass istance costs incurred by 
the Requesting Party to the AZNG -CJTF are reimbursa bl e by the federal governm ent shall not be 
a basis by the Requesting Party to delay reimbursing these cost s to the Arizona National Guard 

Cyber Response Revolving Fund in the tim ely manner outlined in the respective MOA. 
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