BOARD OF SUPERVISORS AGENDA ITEM REPORT
CONTRACTS / AWARDS / GRANTS

Requested Board Meeting Date: 07/06/21
or Procurement Director Award []

@ Award (" Contract ¢ Grant

= Mandatery, information must be provided

*Contractor/Vendor Name/Grantor (DBA):
OverDrive, Inc. (Headquarters: Cleveland, OH)

*Project Title/Description:
Digital Content Services

*Purpose:
Award: Master Agreement No. MA-PO-21-210 . This Master Agreement is for an initial term of one (1) year in the

annual award amount of $980,000.00 and includes four (4) one-year renewal optlons
Administering Department: Library.

*Procurement Method:
Pursuant to Pima County Procurement Code 11.12.050, Sole source procurement, award of Requisition No. 21-241

is recommended to OverDrive, Inc. which has accepted the terms of the Countys Gffer Agreement

PRCUID: 417430
Attachment: Master Agreement.

*Program Goals/Predicted Outcomes:
Provide Pima County Library customers with popular digital book content including e-books and e-audio titles, as well as

streaming content.

*Public Benefit:
Cardholders will benefit from digital and no-touch access to materials and content to meet their informational and

recreational needs.

*Metrics Available to Measure Performance:
Circulation statistics, request for titles, number of card holders using the service.

*Retroactive:
No.

CoR.(,-25-2) () |
e | - o
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Contract / Award Information

Document Type: MA Department Code: PO , Contract Number (i.e.,15-123): 21-210
Commencement Date; 07/06/2021 Termination Date: 07/05/22 Prior Confract Number (Synergen/CMS):
Expense Amount: $* 980,000.00 ' [T Revenue Amount: $

*Funding Source{s) required: Library District Ops
g i q

Funding from General Fund?  Yes &' No If Yes $ %

Contract is fully or partially funded with Federal Funds? (] Yes No
If Yes, is the Contract to a vendor or subrecipient?

Were insurance or indemnity clauses modified? []Yes No
if Yes, attach Risk's approval.

Vendor is using a Social Security Number? ] Yes No

If Yes, attach the required form per Administrative Procedure 22-10.

Amendment / Revised Award Information

Document Type: Department Code: Contract Number (i.e.,15-123): :
Amendment No.: AMS Version No.:
Commencement Date: New Termination Date:
_ Prior Contract No. (Synergen/CMS):
( Expense or (:Revenue C:Increase (" Decrease Amount This Amendmént: 3
Is there revenue included? C:Yes (No IfYes §

*Funding Source(s) required:

Funding from General Fund? ("Yes ( No If Yes § ' %
Grant/Amendment Information (for grants acceptance and awards) C: Award (" Amendment
Document Type: Department Code: Grant Number (i.e.,15-123):
Commencement Date: Termination Date: Amendment Number:

] Match Amount: $ [l Revenue Amount: $

*All Funding Source(s) required:

*Match funding from General Fund? TYes ("No IfYes$ %

*Match funding from other sources? (Yes ("No If Yes $ %o
*Funding Source:

*If Federal funds are received, is funding coming directly from the
Federal government or passed through other organization(s)? .

-07'00

. Digitally signed by Nancy Page H Digita.lly signed by Apa Wilber
Contact: Officer: Nan Cy Page Date: 2021.06.22 13:39:35 0700’ Manager: Ana Wilber Dala: 2021.06.22 13:51:04

Department: Procurement 'Directorir GLLSPENCET ol i %o rapas srav Telephone: 520-724-3563
Department Director Signature/Date: WW—/ of 25 ! 21 , ! ,
Deputy County Administrator Signature'/Date: CW AN & 28] zol

County Administrator Signature/Date: ( @g '4 ;/4 &ﬂ ?ﬂ /45//2/[
e 4

(Required for Board Agenda/Addendum ltems)
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Solicitation No. RFC-417430-NS5S ‘ Title: Digital Content Services

1.

INTENT:

This document is intended to establish a Master Agreement ("MA”) to provide Pima County (*County”) with Digitat
Content Services or an "as required basis” by issue of Delivery Order (“DO".

Ag defined by the Pima County Standard Terms and Conditions included herein, this contract is non-exclusive and
County may terminate it for any reason without penalty or cost.

Although the sclicitation may identify particular County Departments, unless otherwise documented by the executed
contract, only the Pima County Pubtic Library may utilize the resulting agreement.

All Goods and Services that Contractor offers or provides pursuant to the contract will conform to the requirements
defined by or refarred to by the solicitation documents including Soiicitation Amendments, Instructions to Offerors,
Standard Terms and Conditions, and this Offer Agreement, all of which are incorporated herein,

This document, including all attachments and documents incorparated by reference, constitutes the entire confract
between the parties pertaining to the subject matter hereof, and merges all pricr or contemporaneous agreements and
understandings, oral or written, herein,

The nitial term afthe MA will be for a one (1) year pencd and mclude four (4) one-year renewal options that the parties
rmay exercise upon written agreement as follows: .

Confract extensions. renewals, or revisions will occur through the issuance by County to Contractor of a revised MA
document setting forth the requested changes. Failure by Contractor to cbject int writing to the proposed revisions,
terms, conditions, scope madifications and/or specifications within ten {10 calendar days of issuance by County will
signify acceptance of all such changes by Conftractor and the revision will be binding uigon the parties.

The Cantractor certlfles that it is comp 'Wi!img and responsibie for performmg the services or providing the products
in accordance with all requirements of the solicitation and this contract, Contractor certifies that it possesses all licenses
required by applicable Agencies te satisfy the requirements of this contract. ‘

Contractor must

A. provide digital access to Digital Content Services, e-books, e-audio books, video streaming) via the most popular
platforms for Pima County Public Library cardholders,

B. be able ta offer services to a large institutional customer {pubtic library system) with multiple locations and clients
spread over a wide geographic area.

C. be able to provide usage statistics, including retrievals, sassions, and unigue visitors.

0. have Technical support/customer service contacts with direct support to library customers.

E. have materials in multiple languages, especially Spanish;

F. offer materials for ali age ievels. '

G. offer full spectrum of current eBook acquisition. modules {meterad for checkout, metered for 12/24 months, one
copylone user, multiple access), '
H. offer option of pre-selected specialized collections (i.e. holiday titles, non-English ianguages)

|, offer access to self-published titles in all digital formats,

J. offer ability to preorder tities before publisher release date,

K. have online ordering processes,

L. supply MARC records. '

M. have materials available in all current formats including, Kindle, Adebe EPUB, Adobe PDF, Read Now (read in
browser), MP3 Audiobook and Listen Now (streamingj.

N. fully integrate with the library's public cataleg.

O, provide library staff the ability to access usage statistics and the ability to run and export reports,

P. offer compatibility with SORA educational platform to share digital materials with schools.

Q. offer instant Digital Card to allow creation of library cards for digital anly library users,

R. offer videg streaming services such as Indie Flix and Quelle:

S. offer digital access to magazines and other subscription services.

Offer Agreement (417430) o Page 1 of 14

Revised 11.13.20



Solicitation No. RFO-417430-NSSS Title: Digital Content Services

County W|!I accept offer and execute this cnntract by issue of a MA (recurring requirements) to be effective on the
decument’s date of issue without further action by either party. The MA wilt document the term of the agreement,

Pursuant to the executed MA, County departments requiring the goeds or services defined herein will issue a DO ta the
Contractor. Caunty will furnish the DO to Contractor via facsimile, e-mait or telephone. If County gives the order
verbally, the County Department issuing the order will transmit a confirming order document to Contractor
within five {5 workdays of the date it gives the verbal order.

Contractor must not supply materials or services that are not specified on the MA and are not documented or
authorized by a DO at the time of provision. County accepts no responsibility for control of or payment for
materials or services not documented by a County DO. .

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance
with all requirements of this contract. In particular, Contractor will not provide goods ar services in excess of the executad
contract items, item quantity, item amount, or contract amount without pricr written authorization by contract revision
that County has properly executed and issued. Any items Contractor provides in excess of those stated in thecontract
are at Contractor's own risk. Contractor will decline verbal requests to defiver items in excess of the contract and will
report all such requests in writing to the County Procurement Department within one (1) workday of the request. The report
must include the name of the requesting individual and the nature of the request.

The County Department desxgnated on the ISSUEd order DO will accept goods and services only in accordance with this
contract. Such acceptance is a prerequisite to the commencement of payment terrmns.

COMPENSA?I’ON -y PAYMENT

Contractor's unit prices must include all incidentals and associated costs required to comply with and satisfy ail
requirements of this solicitation, which includes the /nstructions to Offerors, Standard Terms and Conditions, and Offer

Agreement. County will make no payments for items not in the contract,

Quantities in this solicitation are estimates only. County reserves the right to increase or decrease quantities and
amounts. County makes no guarantee regarding actual orders for items or quantities during the term of the agreement,
County is not responsible for Contractor inventory or order commitmeant.

_ UNIT PRICES TABLE {Net 30.day Payment Terrris)

ITEM ITEMNAME EST. - UOM | UNIT PRICE | "EXTENDED
# ltems to include and satisfy all Solicitation & | ANNUAL AMOUNT
Offer Agreement requirements, General & USAGE!
_ | Item Specifications . QTY. e :
1 | QverDrive Platform fee 1 | Each | $12,000 1 $12,000
2 | FrontLine Tech Supportfee 1 Each | §0 | %o
________ 3 | Lucky Day E-bagk - Cost Per Circulation 9091 Each | $iA 5 NiA
4 | Lucky Day E-book — Metered Access 1667 Each $ A B NiA j
5 E-book - Cost Per Circulation L 27273 Each g1 $a1.918
3] E-book — Metered Access . ~ 6983 Each [ $30 $ 209,480
7 | E-audio — Cost Per Circulation T 25000 | "Each ['$5 1 125,000
8 | E-audio - Meleréd Access | 5555 ] Each | 340 $7322.200
8 | Magazine Subscription ) 1 7| Each [§%000 $ 30,000
10" | Universal Class Subscription 1 Each $ 12,500 $ 12,500
11 Indie Flix — Cost'Per Circulation 250 Bach | $2.89 $747 50
127 1 Queilo Concerts — Cost Per Clrculatlon U 3000 Each $25¢ | 58970
13 Digvtal [ Library Card Service = | 68000 | Each | $0.50 $3.000
i tion/Unioad relght s gI.it’l‘if“iﬂll‘l'(:e.' U TOTAL BID: | $ 705,726.50

Offer Agreament [417430) - , " Fage 2of 14
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Solicitation No. RF3-417430-NSSS ' Title: Digital Content Services

Untess the parties otherwise agree in writing, all pricing will be F.0O.B. Destination & Freight Prepaid Not Billed ("F.0.B.
Destination"). Contractor will deliver and unload products or services at the destination{s) that the delivery article of this
contract or accepted Order indicates. The offered Unit Price must include all freight costs.

Although an order may not fully define State and City sales tax, County wilf pay such taxes as are DIRECTLY applicable
to County and Contractor invoices such taxes as a separate line itern. Contractor must not include such taxes in the

item unit price.
Price Warranty. Cantractor will give County the benefit of any price reduction before actual time of shipment.

Price Escalation.. All unit prices inciude compensation for Contractor to implement and actively conduct cost and price
corttro! activities. Pricing will remain firm during the initial year of the contractterm after which the parties may consider
price increases no more frequentty than once per year. Contractor will submit & written request to County that includes
supporting documents justifying requested increases at least ninety (90) days prior to the renewal date. Contractor will
provide evidence, cite sources, demonstrate specific conditions and document how those conditions affect the cost of
its performance, and identify specific efforts Contractor has taken to control and reduce those and ather gosts to avoid
the need to increase prices. County will review proposed pricing and determine if it is allowable, fair and reasonable,
and in the best interest of County to accept the proposal. County reserves the right to continue, accept or reject the
price proposal, or terminate and re-solicit the contract.

Al pricing will conform to Pima County’s Living Wage ordinance if applicable, including required annual adjustments of
the wage.

This section is for items that Contractor did not list or price above but are within the defined scope of this contract.
Contractor may provide these items under this contract. Contractor will submit Master Price List (MPL) documents,
compact disc (CD) or USB flash drive and file names or identify website address, identifying all other items offered
pursuant to this contract. The MPL or websie address specifically designed for the County must include the
vendor'simanufacturer's or retail price list and the discount percentage off utilizad to get to include Disccunted Unit
Price being offered to the County i.e. Manufacturer's List Price — (List price x Discount %) = Discounted Unit Price, The
resulting Unit Prices must be of simitar discount off List Prices for those items specifically defined above. Item Unit
Prices above will govern in case of conflict with the Master Price List,

List MPL Document by Title, MPL M#dia & Filehames or MPL Qty of | Dated | Percentage Discount

internet Address and Title(s) Pages (Mfr List Price - {List
Price x Discount%) =

. Discounted Unit Prsce)

The parties may negotiate and establish unit bricing in writing under the contract for items included in the scope of the
contract that does nat have previously defined unit pricing.

Standard Payment Term Net (30} is effective from the date of valid invaice document and does not commence until
the fater of 1) the receiving County Department receives goods or services mto County’s payment system or 2) County
Financial Operations receives and verifies Contractor's invoice.

OPTIONAL EARLY PAYMENT DISCOUNT TERM: Fima County Adminisirative Procedure No. 22-35 Section 2.B.4
defines County’s practice regarding discounts for early payment. Contractor offers the following discaunts to those
prices to be used for all arders issued pursuant to this contract. County will utiize the existing payment code that best
matches that offered and does not exceed the offered discount percentage. Payment days cannot be less than ten (10)
calendar days. Contracter will submit vakid invoice document consistent with the associated DO to County Finance
Department at least seven (7] calendar days prior to the date on which the discounted payment is due. If desired, for
any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this Early

Payment Discount.
Optional Early Payment Discount Percent: NI&A % if payment tendered within N/A Days as indicated above.

Contractor will submit Request(s) for Payment or Invoices to the location and entity defined by County’s DO document.

ST Aareement (477430) e ™ Fage 3 oF Ti
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E Solicitation No. RFO-417430-NSSS Title: Digital Content Services

All Invoice documents will reference the County’s DO number under which the services or products were ordered. ALL
Invoice line items will utilize the item description, precise unit price and unit of measure defined by the County’s order
document. County may return invoices that include line items or unit prices that do not mateh those documented by the
County’s order to Contractor unprocessed for correction. Contractor will not accept orders, or provide services or
products that cumulatively exceed the contract amount,

Contractor will provide detailed documentation in support of payment requesis, which should be consistent with and not

exceed County’s DO document. Contractor will bill County within ane (1) month after the date on which Contractor's
§ right to payment accrues ("Payment Accrual Date”), which, unless this contract specifically provides otherwise, is the
! date Contractor delivers goods, performs services or incurs costs. Invoices must assign each billed amount to an
appropriate line tem of County's order and document each Payment Accrual Date. County may refuse to pay any
amount that Contractor bills which does not conform to County's DO document. Counly will refuse to pay any amount
that Contractor bills more than six (6) months after the Payment Accrual Date, pursuant to A.R.S. § 11-622(C),

“On-Time" delivery is an essential part of the consideration that Contractor is to provide to County under the contract,
Contractor will make delivery in accordance with the Instructions to Offerors. Standard Terms and Condltaons and to

the location{s) on the DO daocument.
Delivery will be electronic delivery upan award or effactive date,

If necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method at no additional cost
to County,

ﬁ’ﬂréﬁ’ént to IRS Publization 510 County is exempt from federal excise taxes for goods. County is subject to State and
City sales tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insurance,
license fees, permits, costs of bonds, surcharges, or bid preparation unless the contract expressly includes such
charges and the solicitation documents itemize them,

10. QTHER.DOCUMENTS: -
Contractor and County in entering into this contract have relied upon information provided or referenced by Pima County
Solicitation No. RFO-417430-NSSS including the Instructions to Offerors, Offer Agreement, Standard Terms and
Conditions, Sclicitation Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to
satisfy Minimum Qualifications and any other information and documents that Contractor has submitted in its response
to County’s Sclicitation. The Contract incorporates these docunients as though set forth in full hersin, to the extent not

inconsistent with the provisions of this contract,

11. INSURANCE:

The Insurance Requirements herein are minimum requirements for this Contract and in no way fimit, the indemnity
covenants contained in this Contract. Contractor’s insurance shall be placed with companies licensed in the State of
Arizona and the insureds shall have an "A.M. Best" rating of not less than A- VII. Pima County in no way warrants that
the minimum insurer rating is sufficient to protect the Contractor from potential insurer insolvency.

Minimim Scope and Limits of Insurance:

Contractor shall procure and maintain, until all contractual obfigations have been discharged, the insurance coverage

with limits of liability not less than stated below. Pima County in no way warants that the minimum insurance limits
~ contained herein are sufficient to protect the Contractor from Habilities that arise out of the performance of the waork

under this Contract. If necessary, Contractor may obtain commercial umbreila or excess insurance to satisfy the

County's Insurance Reguiraments.
Commercial General Liability {CGL) - Occurrence Form with limits of $1,000,000 Each Occurrence and $2,000,000

General Aggregate. Policy shall include bodily injury, property damage, broad form contractual liability coverage,
personal and advertising injury and products — completed operations,

Business Automobile Liability ~ Badily Injury and Property Damage for any owned, hired, and/cr non-cwned
autemobiles used in the performance of this Contract with a Combined Singie Limit {C5L) of $1,000,000 each accident.

—Workers'—Compensation {WCj—and—Employers'Liability =Statutory requirements—ard—benefits for Vorkers
Compensation. In Arizona, WC coverage is compulsory for employers of one or more employees. Employer's Liability
coverage- $1,000,000 each accident and each person - disease.

Qffer Agreemant (417430) ' ' o Paged of 14
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Solicitation No. RFO-417430-N5SS Title: Digital Content Services

Professional Liability (Errors and Omissions) Insurance ~ This insurance is required when the Professional Liability
or any other coverage is excluded from the above CGL policy. The policy limits shall be not less than $2,000,000 Each
Ciaim and $2,00C,000 Annuai Aggregate. The insurance policy shall cover professional misconduct or negligent acts of
anyone performing any services under this contract.

Technology Errors and Omissions (E&Q) Insurance — This insurance is required when the Professional Liability or
any other coverage is exciuded from the above CGL policy. The policy fimits shall be not less than $2,000,000 Each
_Claim and $2,000,000 Annual Aggregate. The insurance policy shali cover professional misconduct or negligent acts of
anyone performing any services under this contract.

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery of products, services, andfor
licensed programs under this contract.

Coverage shall include or shall not exciude settlement and/or defense of claims invalving intellectual property, including
but not limited {o patent or copyright infringement.

Certificate of Insurance shall identify if the Tech E&QO insurance required by this Contract is a claims-made policy.
Contractor shall warrant that continucus coverage will be maintained as outlined in Required ?nsuranca A Claims-Made

policy is acceptable.

Network Security(Cyber)/Privacy Insurance — Coverage shall have minimum limits not less than $2,000,000 Each
Claim with a $2,000,000 Annual Aggregate.

Such insurance shaill include, but not be limited to, coverage for third party claims and losses with respect to network
risks (such as data breaches, unauthorized access or use, (D theft, theft of data) and invasion of privacy regardiess of
the type of media involved in the loss of private information, crisis managerment and identity theft response costs. This
should also include breach notification costs, credit remediation and credit monitoring, defense and-claims expenses,
regulatory defense costs plus fines and penalties, cyber extortion, computer program and slectronic data resteration
expenses coverage {data asset protection}, network business interruption, computer fraud coverage, and funds transfer

loss.

In the event that the Network Security and Privacy Liability insurance required by this Contrast is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede the effective date of this
Contract and, either continuous coverage will be maintained, or an extended discovery pericd will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.

‘Claim-Made Insurance Coverage - If any part of the Raquired Insurance is written on a claims-made basis, any policy
retroactive date must precede the effective date of this Contract, and Contractor must maintain such coverage far a
period of not less than three (3} years following Contract expiration, termination or cancellation,

Additional Insurance Requiremerts:
The policies shall include, or be endorsed to include, as required by this written agreement, the follow:ng provisions.

Additional Insured: The General Liability and Business Automobile Liability Policies shail each be endorsed to include
Pima County, its departments, districts, boards, commissions, officers, officials, agents, and employees as additional
insureds with respect to liability arising out of the activities performed by or onbehaif of the Contractor,

Subrogation: The General Liability, Business Automobile Liability and Workers' Compensation Policies shall each
contain a waiver of subrogation endorsement in favor of Pima County, and its departrments, districts, boards,
commissions, officers, officials, agents, and employees for logses arising from work performed by or on behalf of the

Contractor.

Primary Insurance: The Contractor's pelicies shall stipulate that the insurance afforded the Cantractor shall be primary
and that any insurance carried by Pima County, its agents, officials, or employees shall be excess and not contributory

Insurance.
Insurance provided by the Contractor shall not limit the Contractor's liability assumed under the indemnification
provisions of this Contract.

Notice of Cancellation:

Each Required Insurance policy must provide, and certificates specify, that County will receive not less than.
thirty (30) days advance written notice of any policy cancellation, except 10-days prior notice is sufficient when

Offer Agregment (417430} ‘ ) B Page bof 14 =
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Solicitation No. RF(-417430-NSSS ‘ Title: Digital Content Services

the cancellation is for non-payment of a premium. Notice shall include the Pima County project or contract
number and project description.

Verification of Coverage:
Contractor shall furnish Pima County with certificates of insurance as required by this Contract An authorized
representative of tha insurer shalil sign the certificates.

All certificates and endorsements, as required by this written agreement, are to be received and approved by Pima
County before work cemmences. Each insurance policy required by this Contract must be in effect at, or prior to,
commencement of work under this Contract. Failure to maintain the insurance coverages or policies as required hy this
Contract, or {o provide evidence of renawal, is a material breach of contract.

All certificates required by this Contract shall be sent directly ta the appropriate County Department. The Certificate of
Insurance shall include the Pima County project or contract number and project description on the certificate. Pima
County reserves the right to require complete copies of all insurance policies required by this Contract at any time.

Approval and Modifications: _ .
The Fima County Risk Manager may approve a modificaticn of the Insurance Requirements without the necessity of a
‘formal Contract amendment, but the approval must be in writing. Neither the County's failure to obtain a required
insurance certificate .or endorsement, the County's failure to object to a nan-complying insurance certificate or
endorsement, or the County’s receipt of any other information from the Contractor, its insurance broker(s) and/or
insurer(s), constitutes a waiver of any of the Insurance Raquirements,

Contractor acknowtedges that it mcorporates the Fouowmg SO|ICItatiOI"} amendments in Its offer and this contract:

I‘Amendment# _I Date ' Amendment# “Joate Amendment # __%te
THIS SECTION INTENTIONALLY LEFT BLANK
Page 6 of 14
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Solicitation No. RF(O-417430-N5SS : Title: Digital Cantent Services

13. BID/OEFER CERTIFICATION:
CONTRACTOR LEGAL NAME: OverDrive, Inc.

BUSINESS ALSO KNOWN AS:

MAILING ADDRESS: 1 OverDrive Way

citysTaTezIP:  Cleveland, OH 44125

REMIT TO ADDRESS:. 1 OverDrive Way

cITy/sTATEZIP: Cleveland, OH 44125 e

CONTACT PERSON NAME/TITLE:  Abbey Pafton / Account Manager

PHONE: 216-573-6886 ext 1299 _ FAX: 216-573-6889

CONTACT PERSON EMAIL ADDRESS: apatton@overdnve com

EMAIL ADDRESS FOR ORDERS & CONTRACTS:  apatton@overdrive.com

CORPORATE HEADQUARTERS ADDRESS: 1 OverDrive Way, Cleveland, OH 44125

https://wWw.overdrive‘com/

WEBSITE:

By signing and submitting these Offer Agreement documents, the undersigned certifies that they are legally authorized to
represent and bind Contractor to legal agreements, that all information submitted is accurate and compiete, that Contractor
has reviewed the Pima County Procurement website for solicitation amendments and has incorporated all such
amendments to its offer, that Contractor is qualified and willing to provide the ilems requested, and that Contractor will
comply with all requirements of the solicitation, The Unit Pricing incfudes all costs incidental to the provision of the itams in
campliance with the above documents; no additional payment will be made, Corditional offers that modify the solicitation
requirements may be deemed not 'responsive’ and County may not evaluate them. Contractor's submission of a signed
offer agreement will constitute a firm offer and upon the issuance of a MA documentissued by the Pima County Procurement
Director or autharized designee will form a binding contract that will require Contractor to provide the goods or services and
materials described in this sclicitation. The undersigned hereby offers to furnish the goods or services in compliance with
all terms, conditions, specifications that the salicitation defines or references, which includes Pima County Standard Terms
& Condmons this Offer Agreement and other documents as listed in this Offer Agreement's "Other Documents" section.

SIGNATURE: oo  DATE: éa/&f/ 2_}

Erlca Lazzaro. Executive Vice President & General Counse!
PRINTED NAME & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER

PHONE AND EMAIL; (216} §73-6886; elazzaro@overdrive.com_

Approved As to Form;

6/17/2021

Stacey Roseberry, Deputy County Attorney Date

"Offer Agreeinent (4174307 Pége 7of 14
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Salicitation No. RFO-417430-N555 Title: Digital Cantent Services

1. QEENING:

Pima County ("County”) will publicly open responses on the date and at the location as stated in the Invitation for
Bict {IFB) or Request for Proposal (RFP). The County will read each respondent’s name, and for responses to an
{FB will also read the total bid amount. County will apen proposals $o as to avoid disclosure of the contents of any
proposal to ccmpeting Offerors during the evaluation process. County invites all interested parties to attend the bid

opening.

County will evaluate responses to determine which are most advantageous to County considering conformity to the
specifications stated in the IFB, evaluation criteria stated in the RFP, and other factors, regardless of solicitation

type.

If County makes an award, County will enter into an agreement with oneg or more Gontractor(s) that submitted the
lowest responsive bid({s} or highest scoring proposal that County determined responsible for providing the required
goods or services. Unless otherwise specified an the IFB document, County will determine the low or lowest bids
considering all items {isted in the Unit Price Schedule.

County, at its sole discretion, reserves the following rights: 1) to waive informalities in the bid or bid procedure; 2)
to reject the response of any persens or corporations that have previously defaulted on any contract with County or
who have engaged in conduct that constitutes a cause for debarment or suspension as set forth in County Code
Section 11.32; 3) to reject any and all respenses; 4) to re-advertise for bids previously rejected; 5) to otherwise
provide for the purchase of such equipment, supplies materials and services as may be required herein; 6) to award
on the basis of price and other factors, including but not imited to such factors as delivery time, quality, uniformity
of product, suitability for the intended task, and bidder’s ability to supply; 7)o increase or decrease the item quantity
or eliminate any item of this solicitation prior to the award. Pricing: evaluatmns will be based on pre-tax pricing

proposed by Contractor,

3. AWARD NOTICE:

County will post a Notice of Recommendation for Award for IFB or RFP on the Procurement website available for
review by interested parties. The Procurement Department will maintain a tabulation of the bids or ranking of

propaosals.

4. AWARD:

Either the Procurement Director or the Board of Supervisors will make the contract award in accordance with the
Pima County Procurement Code. County reserves the right to reject any or all proposais, bids or to waive
irregularities and informalities in the hest interest of County. Unless County expressly agrees otherwise, resulting
confracts are not exclusive, they are for the sole convenience of County, and County reserves the right to obtain
like goods or services from other sources.

5. WAIVER:

Each Offeror, by submission of a propesal, bid or proposal waives any and all claims for damages against County
or its officers or employees when County exercises any of its reserved rights.

ﬁ. ; ¥ L " TA = :
if Contractor's terms of sale are inconsistent with the terms of the resultant contract, the terms herein will govern,
unless County accepts Contractor's terms in writing, No oral agreement or dnderstanding will in any way modify
this contract or the terms and conditions herein. Contractor's acceptance, delivery or performance calied for herein
will constitute unqualified acceptance of the terms and conditions of the resultant contract.

7.

The laws of the State of Anzona govern the lnterpretatzon and consfruction of this Contract. If any of Contractors’
terms or conditions is not in agreement with County's terms and conditions as set forth herein, County's will govern.
This contract incorporates the complete agreement of the parties with respect to the subject matter of this contract.
No oral agreement or other understanding will in any way modify the terms and conditions of this contract,

8. WARRANTY:

Contractor warrants goods or services to be satisfactory and free from defects.

SHsT AaresmanT (AT A30) — e g ToF 1A
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9.

10.

"

QUANTITY:

Contractor will not exceed or reduce the quantity of goods ordered without written permission from County in the
form of a properly executed Master Agreement ("MA”), Purchase Order ("P0"), Delivery Order ("DO™), or Delivery
Order Maximo {"DOM") revision or amendment as the County's Procurement Code requires. All quaniities are
estimates and County provides no guarantee regarding actual usage.

EACKING: .
Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe
packaging conforming to carrier's requirements.

On-time delivery of gocds and services is an essential part of the consideration that County will receive,

Contractor must provide a guaranteed delivery date, or intervai period from order release date to dslivery if the
Price proposal document requires it. Upon receipt of notification of delivery delay, County at its sole option and at
ne cost to County may cancel the order or extend delivery times. Such extension of delivery timas will not be valid
unless an authorized representative of County extends itto Contractor in writing.

To mitigate or prevent damages from delayed delivery, County may require Contractor to defiver additional guantity
utilizing express modes of transport, or overtime, all costs to be Contractor's responsibility. County reserves the
right to cancel any delinquent order, procure from an alternate source, or refuse receipt of or return delayed
deliveries, ail at no cost to County. County reserves the right to cance! any order or refuse delwery upon default by
Contractor concerning time, cost, or manner of delivery.

Contractor is not responsible for unforeseen delays caused by fires, strikes, acts of God, or other causes beyond
Contractor's control, provided that Contractor provides County immediate notice of delay.

13,

14.

County has the nght to make changes in the specifications, services, of terms and conditions of an order. If such
changes cause an increase or decrease in the amount due under an order or in time required for performance,
County wiil make an acceptable adjustment and will modify the order in writing. No verbal agreement for adjustrment
is acceptable,

Nothing in this clause reduces Contractor’s' responsibility to proceed without delay in the delivery or performance
of an order.

INSPECTION:

County may inspect or test all goods and services at place of manufacture, destination, or both. Contractar will hoid
goods failing to meet specifications of the order or contract at Contractor's risk and County may return such goods
to Contractor with costs for transportation, unpacking, inspection, repacking, reshipping, restocking or other like
expenses to be the responsibility of Contractor. in liey of return of nonconforming supplies, County, at its scle
discretion and without prejudice to County's rights, may waive any nonconformity, receive the delivery, and treat
the defect(s})-as & warranty item, but any waiver of any condition will not apply to subsequent shipments or deliveries.

SHIPPING TERMS:
Unless the contract states otherwise, delivery terms are to be F,0.B. Destination & Freight Prepaid Not Billed
("F.0.B. Destination™) and Contractor is to include such terms in its Unit Price proposal.

Payment terms are net thirty {30) days, unless the contract specifies otherwise,

County w:ll not execute an acceptance or authcnze payment for any service, equipment or compansnt prior to
delivery and verification that the delivery meets all specification requirements.

In the event any item thatContractor fumlshes in the perfcrmance of the contract should fail to ccnform to the
specifications thereof, or to the sampie that Contractor submitted, County may reject same, and it thereupon
becomes the duty of Contractor to reclaim and remove the same, without expense to County, and immediately

replace all such rejected items with others conforming to the specifications or sampies, Sheuid Contractor fait,
negiect, or refuse immediately to do so, County has the right to purchase in the cpen market, in fieu thereof a

Offer Agreement (417430) ) Page S of 14
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18,

corresponding quantity of any such iterhs and to deduct from any monies due or that may become due to Contractor
the difference between the price named in the MA or Purchase Order ("PQ") and the actual cost to County.

In the event Contractor fails to make prompt delivery as specified of any item, the same conditions as to the rights
of County to purchase in the open market and invoke the reimbursement condition above apply, except when
delivery is defayed by fire, strike, freight embargo, or acts of ged or of the government. In the event of cancellation
of the MA, PO or associated orders, either in whole or in part, by reason of the default or breach by Contractor,
Contractor will bear and pay for any loss or damage sustained by County in pracuring any items which the Contractar
agreed to-supply. The rights and remedies of County provided above are not exclugive and are in addition to any other
rights and remedies provided by law or under the contract,

RALID-AND COLLUSION:

Each Contractor, by submission of a bid, certifies that no officer or empioyee of County or of any subdivision thereof.
1) has aided or assisted Contractor in seéuring or attempting to secure a contract to furnish labor, materials ar
supplies at a higher price than that propesed by any other Cantractor; 2) has favored one Contractor over anather
by-giving or withholding information or by wilifully misleading the bidder in regard to the character of the material or
supplies called for or the conditions under which the proposed work is to be done; 3) will knowingly accept materials
or supplies of a quality inferior to those called for by any contract: 4) has any direct or indirect financial interest in
the proposal or resuiting confract, Additionally, during the conduct of business with LCounty, Conlractor will not
knowingly certify. or induce others to certify, to a greater amount of labor performed than has been actually
performed, or to the receipt of a greater amount or different kind of materiai or supplies that has been actually
received. If County finds at any time that Contractor has in presenting any proposal(s) coliuded with any other party

- or parties for the purpose of preventing any other proposal being made, then County will terminate any contract so

19. €¢

20.

21,

- 22,

‘http.Awwi pima aoviorocure

awarded and that persan or entity will be liable for all damages that County sustains,

s allowed by law, County has entered into cooperative procurement agreements that enable other Public Agencies
te utilize procurement agreements that County has developed. Participating agencies may contact Contractor with
requests to provide services and products pursuant to the pricing, terms and conditions defined by the County MA,
or PO. Minor adjustments are allowed subject to agreement by both Contractor and Requesting Party to
accomimodate additional cost or other factors not present in the County’s agreement and required to satisfy
particular Public Agency code or functional requirements and within the intended scope of the solicitation and
resuiting contract. The parties to the cooperative procurement will negotiate and transact any stich usage in
accordance with State, County and other Public Agency procurement rules, regulations and requirements,
Contractor will hold harmless County, its officers, employees, and agents from and against all fiability, inciuding
without limitation payment and performance associated with such use. Contractor may view a list of agencies that
are authorized to use County contracts at the Procurement Department Internet home page.

v.pima goviprocure, under the Vendor Infarmaition tab, by selecting the link titled County Cooperative
Agreaments — Authorized Agencies.

PATENT INDEMNITY:

Contractor will indemnify, defend and hold County, its officers, agents and employees, harmless from liability of any
nature or kind, including costs and expenses, for infringement or use of any copyrighted composition, secret
process, patented or unpatented invention, article or appliance furnished or used in connection with the MA, PO,
and associated orders. County may require Contractor to furnish a bond or other indemnification to County against

any and all loss, damage, costs, expenses, claims and liability for patent or copyright infringement.

INDEMNIFICATION: :

Contractor will indemnify, defend, and hold harmless County, its officers, employees and agents from and against
any and all suits, actions, legal administrative proceedings, claims or demands and costs attendant thereto, arising
out of any act, omission, fault or negligence by Contractor, its agents, employees or ahyone under its direction or
control or on its behalf in connection with performance of the MA, PO or associated orders. Contractor warrants
that all products and services provided under this contract are non-infringing. Contractor will indemnify, defend and
hold County harmless from any claim of infringement arising from services provided under this contract or from the
provision, license, transfer or use for their intendsad purpose of any products provided under this Contract,

: Y

NEAIR . COM ON-ANE O

Responses must comply with Arizona trade and commerce faws (Title 44 A R S.) and all other applicable County,

State, and Federal iaws and regulations:

Offer Agraement (417430) ' ‘ T Fage 10 of 74
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23. gL

Cantractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders,
without limitation, In the event any services that Contractor provides under this coniract require a license issued by
the Arizona Registrar of Contractors (RCC), Contractor certifies that a Contractor licensed by ROC to perform those
services in Arizona will provide such services. The laws and regulations of the State of Arizona govern the rights,
performance and disputes of and befween the parties. Any action relating to this Contract must be filed and
maintained in a court of the State of Arizona in Pima County.

Any changes in the governing laws, rules, and regulations during an agreement apply, but do not require an
amendment ar revisions.

24, A

Cantractor may not assign its rights to the contract, in whole or in part, without prior written approvai of County.
County may withhold approval at its sole discretion, provided that Ccunty will not unreasgnably withhold such
approval.. Notwithstanding the foregoing, without securing such prior consent, either party may upon written notice
to the other party assign this Agreement and its rights and obligations to any successor of such first party by way of
merger, consolidation, or the acquisition of substantially all of such first party’s business and relating assets. Subject
to the feregoing, this Agreement shall be binding upon and inure to the benefit of the parties to this Agreement and
their respective heirs, legal representatives, successors and permitted assigns

- .Thls contract issubjecl to canceiiatlon pursuant to A R.S. §838-5086 and 38-511, the pertinent provisions of which

are incorporated into this Contract by reference.

26. ]

NON-DISCRIMINATION:
CONTRACTOR agrees to comply with all provisions and reqmrements of Anzona Executwe Order 2009-09 whmh
;s hereby mcorporated mto this c:ontract as |f set forth in full herein } . ;

County may cancel thls contract pursuant to AR,S. § 11-251(42) if for any reason the County Board of Supervisors
does not appropriate funds for the stated purpose of maintaining the contract. In the event of such cancellation,
County has no further obligation, ‘other than payment for services or goods that County has already received.

8. Pursuant to A.R.S. § 39-121 et seq., and A.R.S. § 34-803(H) in the case of construction or Architectural
and Engineering services procured under A.R.S. Title 34, Chapter 8, all documents submitted in response to the
solicitation resuiting in award of this Contract, inciuding, but not limited to, pricing schedules, product specifications,
work plans, and any supporting documents are public records, As such, those documents are subject to release
andior review by the general public upon request, including competltors

Records Marked :"a,f’demlai Natice.and Protective. Order. If Contractor reasonably belisves that some of those
records contain proprietary, trade-secret or otherwise-confidential information, Contractor must prominently mark
those records "CONFIDENTIAL.” In the event a public-records request is submitted to County for records marked
CONFIDENTIAL, County will notify Contractor of the request as soon as reasonabiy possible. County will release
the records 10 business days after the date of that notice, unless Contractor has, within that period, secured an
appropriate order from. a court of competent jurisdiction, enjoining the release of the records. County will not, under
any circumstances, be responsible for securing such an order, nor will County be in any way financially respansible
for any costs associated with securing such an order. '

The Contractor ag’rees to waive confidentiality of any price terms in the event of a contract award.

Costs to develop ail toolmg and documentation “such as and not ltrmted Eo dies motds, JEgS fixtures, artwork, film,
patterns, digitai files, work instructions, drawings, etc. necessary to provide the contracted services or products and
unique to the services or products supplied to County are included in the agreed upon Unit Price uniess the contract
specifically states otherwise. Such tocls and documentation are the property of County and will be marked, as is

practical, as the "Property of Pima County" and County so requests, Contragtor will deliver a copy of the tooling and
documentation to County within twenty (20) days, of acceptance by County of the first article sample, or nat later
than ten {10} days of termination cf the confract associated with their development, withcut additional cost to

Offar Agreerment (417430)
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County. Contractor also agrees to act in goad faith to facilitate the transition of werk to a subsequent Contractor if
and as reasonably requested by County at no additional cost. Should exceptional circumstances be present that
may justify an additional charge, Contractor may submit said justification and proposed cost and negotiate an
agreement acceptabie to both Contractor and County, but Contractor may not withhold any requested tacling,
document or support as defined above that would delay the orderly, efficient and prampt transition of work. Shouid
conduct by Contractor result in additional costs to County, Contractor will reimburse County for said actual and
incremental costs provided that County has given Contractor reasonabie time 1o respond to County's requests for

support

3.

32.

33.

Contractor will comply with all applmable provisions of the Americans with Disabilities Act {pubtic faw 101-336, 42
USC 12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36.
Contracts resulting from this solicitation are non-exclusive and are for the sole convenience of County, which
reserves the right to obtain like goods and services from other sources for any reason,

ERQTESTS:

An interested party may file a prctest regarding any aspect of a solicitation, evaluation, or recommendation for

‘award. Protests must be in accordance with the Pima County Procurement Cade, Section 11.20.010.

JERMINATION:

County reserves the right to terminate any MA, PO, Delivery Order, DOM or award. in whole or in part, at any time,
without penalty or recourse, when in the best interests of County, Upon receipt of written notice, Contractor will
immediately cease all work as directed by the notice, notify all subcontractors of the effective date of termination
and take apprapriate actions to minimize further costs to County. In the event of termination under this paragraph,
all documents, data, and reports prepared by Contractor under the contract become the property of County and
Contractor must promptly deliver them tc County. Contractor is entitled to receive just and equitable compensation
for work in progress, work completed and materials accepted before the sffective date of the termination.

In the event of :nconsustencnes betwaen contract documenis the following is the order of precedence, superior to
subordinate, that will apply to resolve the inconsistency: MA, DO or DOM, PO, Offer Agreement or contract attached
to a MA, PO, DO or DOM; these standard terms and conditions; any other solicitation documents,

The status of Contractor is that of an independent Contractor, Contractor and Contractor officer's agents or
employees are not considered empioyees of County and are not entitled to receive any employment-retated fringe
benefits under the County Merit System. Contractor is responsible for payment of all federal, state and local taxes
associated with the compensation received pursuant to this Contract and will indemnify and hold County harmless
from any and all liability- which County may incur because of Contractor's failure to pay such taxes. Contractor is
solely responsible for its program development and operatlon

37.

Contractor will keep and maintain proper and complete books, records and accounts, which will be open at all
reasonable times for inspection and audit by duly authorized representatives of County. In addition, Contractor will
retain all records relating to this contract at least five (5) years after its termination or cancellation or, if later, until
any related pending proceeding or litigation has been closed.

The parties may execute the MA or PO that County awards pursuant to this solicitation in any number of
counterparts, and each counterpart is considered an original, and together such counterparts constitute one and

the same instrument.

For the purposes of the MA and PQ, the signed proposal of Contractor and the signed acceptance of County‘ are
each an originai and together constitute a binding MA. if all other reguirements for execution are present.

Contractor warrants nts right and power to enter into the MA or PQ. If any court or administrative agency determines

by reason of such determination cr by reason of the MA or PO,

“Qffer Agreement (417430)
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40.

41,

The failure of aither party to msnst on one or more instances upon the full and complete performance with any of the
terms or coriditions of the MA, PO, DO or DOM to be performed on the part of the other, or to take any action
permitted as a result thereof, is not a waiver or relinquishment of the right to insist upan full and complate
performance of the same, or any other covenant or condition, either in the past or in the future.

The acceptance by either party of sums less than may be due and owing it at ary time is not an accord and
satisfaction. . ,

Contractor is fully responsible for all acts and emissions of any subcontractor and of persons directly or indiractly
employed by any subcontractor, and of persons for whose acts Contractor may be liable to the same extent that

~Contractor is responsible for the acts and omissions of persons that it directly employs. Nothing in this contract

creates any obligation on the part of County to pay or see to the payment of any money due any subcontractor,
except as may be required by law.

Each provision of this Contract stands alone, and any provision of this Contract that a court finds to be prohibited
by law is ineffective to the extent of such prohibition without invalidating the remainder of this Contract.

For the procurement of services in the State of Arrzona Contractor hereby warrants that it will at all tames during
the term of this Contract comply with all federal immigration laws applicable to Contractor's empioyment of its
employees, and with the requirements of AR.S. § 23-214 (A) (together the "State and Federal immigration Laws").
Contractor will further ensure that each subcontractor who performs any work for Contractor under this comtract
kewisa complies with the State and Federal iImmigration Laws.

County has the right at any time to inspect the books and records of Contractor and any subcontractor in order to
verify such party's compliance with the State and Federal Immigration Laws.

Any breach of Contractor's or any subcontractor's warranty of compliance with the State and Federal Immigration
Laws, or of any other provision of this section, is a material breach of this Contract subjecting Contractor to penalties
up to and including suspension or termination of this Cantract. If the breach is by a subcontractor, and the
subcontract is suspended or terminated as a result, Contractor will take such steps as may be necessary to either
seff-perform the services that would have been provided under the subcontract or retain a replacement
subcontractor as soon as possible so as not to defay project completion.

Contractor will advise each subcontractar of County's rights, and the subcentractor's abligations, under this Section
by including a provision it each subcontract substantially in the following form:

‘Subcontractor hereby warrants that it will at all times during the term of this contract comply with all federal
immigration iaws applicable to Subcontractor's empioyees, and with the requirements of AR.S. § 23-214 (A}
Subcontractor further agrees that County may inspect the Subcontractor's books and records to ensure that
Subcontractor is in compliance with these requirements. Any breach of this paragraph by Subcontractor is a material
breach of this contract subjecting Subcontractor to penaities up to and including suspension or terminationof this

contract.”

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibility of
Contractor. In the event that remedial action under this Section results in delay to one or more tasks an the crifical
path of Contractor's approved construction or critical milestones schedule, such period of delay will be excusable
delay for which Contractor is entitled to an extension of time, but not costs.

For those pro;ects and contracts where County has provided data to enable the Contrackor to provide contracted
services or products, uniess County otherwise specifies and agrees in writing, Contractor will treat, control and limit
access to said information as confidential and will under no circumstances release any data provided by County
during the term of thig contract and thereafter, including but not limited te personal identifying information as defined

by AR.S..§44-1373, and Contractor is further prohibited from selling such.data directly or through-a third-party.- - -
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Upon termination or completion of the contract, Contractor will either return all such data to County or will destroy
such data and confirm destruction in writing in a timely manner not to exceed sixty (60} calendar days.

Pursuant to AR.S. § 35-393.01, if Contractor engages in for-profit activity and has 10 or more employees, and if
this Contract has a value of $100,000.00 or more, Contractor certifies itis not currently engaged in, and agrees for
the duration of this Contract to not engage in, a boycott of goods or services from Israel. This certification does not

“apply to a poycott prohibited by 50 U.S.C. § 4842 or a reguiation issued pursuant fo 50 U.S.C. § 4842.
END OF PIMA COUNTY STANDARD TERMS AND CONDITIONS
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o MASTER AGREEMENT
m _ ' PIMA COUNTY, ARIZONA

- PIMA COUNT THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
CONTRACT EXECUTION '

Master Agreement No: 21000000000000000210 MA Version: 1 Page: 1 of 2

Description: Digital Content Services

f Pima Gounty Procurement Department ' ; Initiation Date: 07-06-2021
T
'S 150 W. Congress St. 5th FI Expiration Date:  07-05-2022
E
5 Tucson AZ 85701
. R
U .
Issued By:  NANCY PAGE M NTE Amount: - $980,000.00
£ : ,000.
Phone: 5207243563 . . s Used Amount:  $0.00
R . L ) )
Email: nancy.page@pima.gov
v
OVERDRIVE INC Contact: ALISHA BAGLEY
E
N 1 OVERDRIVE WAY Phone; 216-573-6886
Email:
D CLEVELAND OH 44125
' Terms: 0.00 %
° Days: 30
R
Shipping Method: Vendor Method
Delivery Type:
FOB: FOB Dest, Freight Prepaid
Modification Reason
This Master Agreement is for an initial term of one (1) year in ihe annual award amount of $980,000.00 and includes four (4) one-year renewat options.
Attachment: Offer Agreement

This Master Agreement incorborates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. Ali
transactions and conduct are required to conform to these documents.



s MASTER AGREEMENT DETAILS

Master Agreement No: 21000000000000000210 MA Version: 1 Page: 2 of 2
Ling Description

1 OverDrive Platform Fee
Discount . - UOM Unit Price Stock Code VPN MPN
0.0000 % YEAR $12,000.00

2 Front Line Tech Support Fee
Discount UoMm Unit Price Stock Code VPN MPN
0.0000 % YEAR $0.00

3 Lucky Day E-Book Cost Per Cirgulation
Discount . UOM Unit Price Stock Code VPN MPN
0.0000 % EA $0.00

4 Lucky Day E-Book Metered Access
Discount UoMm Unit Price Stock Code VPN MPN
0.0000 % EA $0.00

5 E-Book Cost Per Circuiation
Discount Uom Unit Price Stock Code VPN MPN
0.0000 % EA $3.00

6 E-Book Metered Access )
Discount UOM Unit Price Stock Code - VPN MPN
0.0000 % EA $30.00

7 E-Audio Cost Per Circulation
Discount uom Unit Price Stock Code VPN MPN
0.0000 % EA $5.00

8 E-Audio Metered Access
Discount . UoM Unit Price Stock Code VPN MPN
0.0000 % - EA $40.00

9 Magazine Subscription
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % YEAR $30,000.00

10 Universal Class Subscription
Discount uom Unit Price Stock Code VPN MPN
0.0000 % YEAR $12,500.00

11 Indie Flix- Cost per Circulation
Discount UoM Unit Price Stock Code VPN MPN
0.0000 % EA $2.99

12 . Quello Concerts- Cost per Circulation
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $2.89

13 Digital Library Card Service
Discount uom Unit Price Stock Code VPN MPN
0.0000 % EA $0.50



