BOARD OF SUPERVISORS AGENDA ITEM REPORT

AWARDS / CONTRACTS / GRANTS
'y ~ e
« Award (" Conteact. (" Grant Requested Board Meeting Date: 07/25/2023
¥ = Mandatory, fnfa}m:ron mustbe provided - _ o Procurement Director Award: [:[

*Contractor/Vendor Name/Grantar {DBAJ:

FPG Arizona, LLC. DBA Adair Funeral Home {Headquarters: Orlando, FL}
Sensible Cremation and Funerals, LLC. (Headqguarters: Tucson, AZ)
Tucson Cremation, LLC. DBA Tucson Cremation Services (Headquarters: Tucson, AZ)

*Project Title/Description:
Indigent Interment Services
*Purpose:

Award: Master Agreement No. MA-PO-24-002, This Master Agreement is for an initial tetm.of one (1) year in the shared annual award
amount of $450,000.00 and Includes four (4} one-year renewal options,
Administering Department: Medical Examiner,

*Procurement Method:

Pursuant to Pima County Procurement Code 11.12.010, Competitive sealed bidding, Solicitatien No. IFB-PO-2300096 was conducted. Three (3)
responses were received. Award is to the responsive and responsible bidders.

PRCUID: 479031

Attachments: Notice of Recommendation for Award and Master Agreements.

*Program Goals/Predicted Outcomes:

The Pima County Office of the Medical Examiner will provide indigent cremation services to decedents in Pima County that meet the criteria,
*Public Benefit: '

Cremation services will be provided by licensed practitioners. The indigent deceased located in Pima County will be cremated in accordance with
applicabie state statutes.

*Metrics Available to Measure Performance:

Cremation services will be tracked to determine how long a decedent is held t:il completion and the quantity of approved decedents in the
‘program to assist the County in statistical data.

*Retroactive:

No.

,rD 606 7- ”013(}
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THE APPLICABLE SECTION(S) BELOW MUST BE COMPLETED
Click or tap the boxes to enter text. if not applicable, indicate “N/A”. Make sure to complete mandatory (*) ficlds

Contract / Award Information

Document Type: MA Department Code: PO Contract Number {i.e., 15-123): 24-002
Commencement Date: 08/01/23 Termination Date: 07/31/24 Prior Contract Number {Synergen/CMS):
[ Expense Amount $ 450,000.00 * . [] fevenue Amount:$

*Funding Source(s) required: General Fund

<

Funding from General Fund? ~ * Yes € No Y¥es$ %

Contract is fully or partially funded with Federal Funds? ' yes ¥ No
i Yes, is the Contract to a vendor or subrecipient?

Were insurance or indemnity clauses modified? " Yes & No
if Yes, attach Risk's approval.

o
Vendor is using a Social Security Number? " Yes & No
If Yes, attach the required form per Administrative Procedure 22-10,

Amendment / Revised Award Information

Document Type: Department Code: _____ - Contract Number {i.e., 15-123): e

Amendment No.: _ AMS Version No.:

Commencement Date: New Termination Date:

Prior Contract No. {Synergen/CMS):

™ T i e
t Expense Revenug Increase Decrease Amount This Amendment: §

Is there revenue included? ¢ Yes " No ClfYess
*Fuhding Source(s) required:

Funding from General Fund? { Yes £ No ifYes§ ' %

Grant/Amendment Information {for grants acceptance and awards) ¢ Award " Amendment

Document Type: Department Code: _ Grant Number {i.e., 15-123}:
Commencement Date: Termination Date: Amendment Number: —
{1 Match Amount: $ [] Revenue Amount: §

*All Funding Source(s) required:

*Match funding from General fund? © Y8s ¢ No ifYess %
*Match funding from other sources? © Y5 { Ne if Yes 5 %
*Funding Source:

*If Federal funds are received, is funding coming directly from the Federal government or passed through other organization(s)?

H 1 Digitally signec by Michael Warren " H Digitally signed by Kelsey Braun-Shidoy
Contact: Procurement Officer: Michael Warren oia 2z os 5o orae Acting Division Manaqer Kelsey Braun-Shirley oga s oe somet ore

Digltahly signad by Tarri Spancer

Department: Procurement Director: | €fTi Spencer Dpth; 2023,07.05 16:45:34 700 Telephone: (520)724-7466

Department Director Signature: ) éﬂz;n»? . ' & Date: 'PA@

Deputy County Administrator Si Date: ].— 7.-/202,?
County Administrator Signatyfe: Date: 7-‘1%’
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PIMA COUNTY

PROCUREMENT

NOTICE OF RECOMMENDATION FOR AWARD

Date of Issue: July 6, 2023

The Procurement Department hereby issues formal notice to respondents to Solicitation
No. IFB-P0O-2300096 for Indigent Interment Services that the following listed respondents
will be recommended for award as indicated below. The award action is scheduled to be

performed by the Board of Supervisors on or after July 25, 2023.

Award is recommended to the responsive and responsible bidders.

AWARDEE NAMES SHARED ANNUAL AWARD AMOUNT
FPG Arizona, LLC. $450,000.00
DBA Adair Funeral Home

Sensible Cremation and Funerals, LLC.
Tucson Cremation, LLC.

DBA Tucson Cremation Services

QOTHER RESPONDENT NAMES
None

Issued by: Kelsey Braun-Shirley, Procurement Officer
Telephone Number: (520) 724-7466

This notice is in compliance with Pima County Procurement Code §11.12.010(C) and
§11.20.010(C).

Copy to: Pima County SBE via e-mail at SBE@pima.qov..
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P MASTER AGREEMENT
m PIMA COUNTY, ARIZONA

PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
CONTRACT EXECUTION

'Master Agreement No: 24000000000000000002 -~ MA Version: 1 - " Page: 1 of &

Description: Indigent Interment Services

1 Pima County Procurement Depariment _ Initiation Date: 08-01-2023
T
[ 150 W. Congress St. 5th FI Expiration Date:  07-31-2024
E o
s Tucson AZ 85701
R
u -
Issued By: Kelsey Braun-Shirley M NTE Amount:
E
Phone: 5207247456 s Used Amount:  $0.00
R Email: kelsey braun-shirley@pima.gov
v ) :
FPG Arizona LLC Contact: Joseph Stone
E
N DBA: Adair Funeral Home Phone: 520'326'43_43
Email: jstone@bringfuneralhome.com
D 4901 Vineland Rd, Ste 300
Terms: 0.00 %
8] Orlando FL 32811 Days: 30
R
Shipping Method: Vendor Method
Delivery Type:
FOB: FOB Dest, Freight Prepaid
Modification Reason
This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $450,000.00 and includes four (4) one-year renewal
options. .
Attachment: Offer Agreement.

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All
transactions and conduct are required to conform to these documents.
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MASTER AGREEMENT DETAILS

Master Agreement No: 24000000000000000002 MA Version: 1 Page: 2 of 6
Line Description
1 Cremation ‘
Discount uom Unit Price Stock Code VPN~ "MPN
0.0000 % EA $600.00
2 Non-County Cemetery Mileage
Discount UOM Unit Price Stock Code VPN MFPN
0.0000 % MI $0.625




Solicitation No. IFB-PO-2300096 Titte: Indigent Interment Services

1.

OFFER AGREEMENT

PURPOSE

This contract establishes & system-generated form Master Agreement ("MA") for Contractors to provide Pima County
(“County”) with mortuary and cemetery services for the bodies and human remains that are within the jurisdiction of
Pima County for decedents who have been determined indigent and have no other person or enfity willing or financialiy
able to bury or provide other funeral and disposition arrangements, pursuant fo A.R.S. § 36-831, on an “as required
basis" by issue of Delivery Order ("DO") or Delivery Qrder Maximo ("DOM").

The established MA will be issued to ali Contractors awarded on this contract. County will order Goods/Services from
the Contractors on a rotating basis.

It is understood by Offerors submission of bids that the County may enter into separate contracts with other providers
of the services set forth herein. Numerous mortuaries may enter into this confract and may be placed on a “rotation
list” with other providers.

The County reserves the right to add additicnal Contractors, at the County's sole discretion, to satisfy the County's
needs to ensure adequate competition and sufficient capacity to fulfilt the demands of the County for these services.

CONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS

The MA will document the commencement date of the contract, and will be for a one (1) year period with four (4) ane-
year renewal options that the parties may exercise as follows: County will issue contract extensions, renewals, or
revisions to Contractor with a revised MA document. Contractor must object in writing to the proposed revisions, terms,
conditions, scope modifications and/for specifications within ten (10) calendar days of issuance by County. If Contractor
does not notify county of any objections within that timeframe, the revision(s) will be binding on the parties.

CONTRACTOR MINIMUM QUALIFICATIONS

The Contractor certifies that it is competent, willing, and responsible for performing the services or providing the products
in accordance with the requirements of this contract.

Contractor certifies that it possesses all necessary permits and licenses to perform these services within the State of
Arizona and local municipalities.

Contractor will research the designated Issuing Agency requirements to perform the requested work; will list currently
active licenses and agrees to maintain said license(s) for the 1erm of the contract and to notify County within ten (10)
business days of any change in license status.

A Contractor whose license is suspended, revoked, or undergoing disciplinary action by any regulatory agency of the
State of Arizona shali be prohibited from providing services pursuant to this contract and may be subject to
termination. A history of non-compliance with the terms of this contract, the governing authorities or the County
directives and policies may also result in contract termination.

Contractor will check appropriate response below and provide requested documents. Failure to check
appropriate response and provide copies of requested documents may cause the offer to be rejected and
desmed non-responsive:

Contractors’ funeral establishment(s) and crematory(ies) must have an
active license issued by the Arizona State Board of Funeral Directors

1 and Embalmers pursuant to A.R.S. § 32-1381 and A.R.S. § 32-1383. " Yes
Copies of funeral establishment license(s) and crematory{les) E
licenso(s) for all locations where services will be provided
pursuant to this contract must be submitted with bid.

PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK

[:]No

4.1. See Exhibit A: Scope of Services {4 pages).

Offer Agreement . Page 1 0f 13
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Salicitation No. IFB-PO-2300096 Title: Indigent Interment Services

5. SUSTAINABILITY

tn accordance with Board of Supervisors Resolution 2007-84, Pima County values and highly encourages contractors
to utilize sustainable practices. Please CHECK any of the foliowing that your business incorporates:

K  Waste prevention/reduction or material recycling/reuse.

~Alternative energy/fuels (such as solar/wind energy; bio-diesel; alternative fuels; hybrid vehicles) in your
program’s preparation, transportation, and demonstration.

r-
¥ Environmentally preferable materials (such as recycled materials; locally produced/manufactured products),
]

Sustainable practices that lessen impact on non-renewable resources and global climate change (such as
reduction in water/energy/paper use; minimization of hazardous materlals; use of compressedflexible work
schedules),

®  Other praciices which coincide with County's definition of sustainable practices (such as alternative modes of
©transportation; transportation minimization; life-cycle costs; product/packaging “take back” practices; preference
to firms located with Pima County).

"§. OFFER ACCEPTANCE & ORDER RELEASES
County will accept offers and. execute this contract by issuing an MA (recurring requirements) to be effective on the
document's date of lssue without further action by either party. The MA will include the term of the contract.

Pursuant to the executed MA, County departments requiring the goods or services described herein will issue a DO or
DOM to tha Coniractor. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County
gives the order verbally, the County Department issuing the order will transmit a confirming order document
to Contractor within five {5} workdays of the date it gives the verbal order.

Contractor must not supply materials or services that are not specitied on the MA and are not documented or
authorized by a DO or DOM at the time of provision. County accepts no responsibility for control of or payment
for materials or services not documented by a County DO or DOM.

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance
with all requirements of this contract. In particular, Contractor will not provide goods or services in excess of the
executed contract items, item quantity, item amount, or contract amount without prior written authorization by contract
amendment that County has properly executed and issued. Any items Contractor provides in excess of those stated in
the contract are at Contractor's own risk. Contractor will decline verbai requests to deliver items in excess of the contract
and will report all such requests in writing to County’s Procurement Depariment within one (1) workday of the request.
The report must include the name of the requesting individual and the nature of the request.

7. ACCEPTANCE OF GOODS & SERVICES
The County Depariment designated on the issued order DO or DOM will accept goods and services only in accordance
with this contract. Such acceptance is a prerequisite to the commencement of payment terms.

8. COMPENSATION & PAYMENT
The MA will establish the contractual Not-to-Exceed Amount (“NTE Amount”), The NTE Amount represents the funding
appropriated by County for this contract and cannot be altered without amendment. For this contract, the NTE Amount
is shared betwean each Contractor awarded. The sum total of County payments to all Contractors cannot exceed the
established NTE Amount, regardiess of the independent total of each Contractor. Contractor will not accept orders, or
provide services or products that cumulatively exceed the contract amount.

8.1. Unit Prices ‘
Contractor's unit prices must include all incidentals and assoclated costs required to comply with and satisfy all
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions.
- County will make no payments for Hems not in the contract and Contractor wil not involce them.

Quantities in this solicitation are estimates only, County may increase or decrease quantities and amounts.
County makes no guarantee regarding actual orders for items or quantities during the term of the confract. County
is nat responsible for Contractor inventory or order commitment,

UNIT PRICES-FIXED (Net 30-day Payment Terms)

Offer Agreement Page 2 of 13
PROCUID: 479031




Solicitation No. IFB-P0O-2300096 Title: Indigent Interment Services

ITEM NAME
ITEM# | ltems fo Include and satisfy all Solicitation & Offer Agreement uoM UNIT PRICE $
requirements, General & item Specifications
1 Cremation ' EACH $600.00
2 Non-County Cemetery Mileage MILE $0.625
R B _.TOTAL ESTIMATED SHARED ANNUAL AMOUNT | $450,000.00

Unless the parties otherwise agree in writing, all pricing will be F.O.B. Dastination & Freight Prepaid Not Billed
("F.O.B. Destination"). Contractor will deliver and unload products or services at the destination(s) that the
delivery article o‘f this contract or accepted Order indicates, The offered Unit Price must include all freight costs.

Although an order may not fully include State and City sales tax, County will pay such taxes as are DIRECTLY
applicable to County and Contractor invoices such taxes as a separate line item. Contractor must not include

~ such taxes in the item unit price.

8.2. Price Warranty and Trade-In Allowance
Not applicable {o this Agreement.

8.3. Price Escalation : _
All unit prices consider/provide for current economic and market conditions and include compensation for
Contractor to implement and actively conduct cost and price control. No additional compensation shall be paid
to Contractor to reimburse efforts to implement and conduct cost and price controls. Prices shall remaln fixed
for the term of the contract, County may consider price increase as deemed appropriate and at its own
discretion,

8.4. Living Wage
All pricing will conform to Pima County's Living Wage ordinance if applicable, including required annuai
adjustments of the wage, :

8.5. Additional ltems and/or Services
The parties may negotiate and establish unit pricing in writing under the contract for items included In the scope

_of the contract that does not have previousiy listed unit pricing.

8.6, Standard Payment Term
Net (30), effective from the date of valid invoice document and does not commencs until the later of 1) the
receiving County Department receives goods or services into County's payment system or 2) County Financial
Operations receives and verifies Contractor's involce.

8.7. Optional Early Payment Discount Tarm
Pima County Administrative Procedure No. 22-35 Section 2.2.4 describes County’s practice regarding discounts
for early payment. Contractor offers the following discounts to those prices to be used for all orders issued
pursuant fo this contract. County will utilize the existing payment code that best matches that offered and does
not exceed the offered discount percentage. Payment days cannot be less than ten (10) calendar days.
Contractor will submit valid invoice document consistent with the associated DO or DOM to County's Finance
Department at least seven (7) calendar days priar to the date on which the discounted payment is due. f desired,
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this
Early Payment Discount. _
Opticnal Early Payment Discount; % _ if payment tendered within Days as indicated above,

8.8. Involcing
Contractor wilt submit Request(s) for Payment or Invoices to the location and entity identified by County's DO or
DOM document,
All Invoice dacuments will reference County's DO or DOM number under which the services or products were
ordered. Contractor must utilize the item description, precise unit price, AND unit of measure included in County's
order document for ALL Invoice line items. County may return invoices that include line items or unit prices that
do not match those documentad by County's order to Contractor unprocessed for correction.

Offer Agreament Page 3 of 13
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Solicitation No. IFB—P0-2300096 Title: indigent Interment Services

10

1".

12.

13.

Contractor will provide detailed documentation in support of payment requests, which should be consistent with
and not exceed County's DO or DOM document. Contractor will bill County within one (1) month after the date
on which Contractor's right to payment acerues (“Payment Accrual Date"), which, uniess this contract specifically
provides otherwise, is the date Contractor delivers goods, petforms services or Incurs costs. Invoices must assign
each billed amount tc an appropriate line item of County's order and document each Payment Accrusl Date.
County may refuse to pay any amount that Contractor bills in which does not conform to County’s DO or DOM
document. County will refuse to pay any amount that Contractor bills more than six (6) months after the Payment
Accrual Date, pursuant to AR.S. § 11-622(C). ‘

VENDOR RECORD MAINTENANCE ‘ .
Contractor must establish and maintain a complete Pima County Vendor record, which includes the pravision of a
properly completed and executed “Request for Taxpayer Identification Number and Certification” document (Form W-
9). The record must be registered with a valid and monitored email address for Contractor, In the event of any change
that renders the information on that record inaccurate Contractor must update the record within ten (10) calendar days
of the change and prior to the submission of any invoice or request for payment. Contractor must register through
hitp:/mww.pima.qov/procurefvenrag.htm.

DELIVERY . ‘
“On-Time" delivery is an essential part of the consideration that Contractor is to provide to County under the contract.

Contractor will make delivery in accordance with the Standard Terms and Condltions and to the location(s) on the DO
or DOM document.

Contractor guarantees delivery of cremated remains and held property to the PCOME within 30 calendar days of

completed crematlon. If necessary to satisfy the guarantsed delivery time, Contractor will utilize premium freight method
at no additional cost to County.

TAXES, FEES, EXPENSES

Pursuant to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and
City sales tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insurance,
license fees, permits, costs of bonds, surcharges, or bid preparation unless the contract expressly inciudes such
charges and the solicitation decuments itemize them.

OTHER DOCUMENTS

Contractor and County are entering into this contract have relied upon information provided or referenced by Pima
County Solicitation No. IFB-PO-2300098 including the IFB, Offer Agresment, Standard Terms and Conditions,
Solicitation Amendments, Contractor's Bid Offer, documents submitted by Contractor or References fo satisfy Minimum
Qualifications and any other information and documents that Contractor has submitted in its response to County's
Solicitation. The Contract incorporates these documeants as though set forth in full herein, to the extent not inconsistent
with the provislons of this contract. '

INSURANCE

The Insurance Requirements hereln are minimum requirements for this contract and in no way limit the indemnity
covenants confained in this contract. Contractor's insurance shall be placed with companiles licensed in the State of
Arizona and the insureds shall have an "A.M. Best’ rating of not less than A- VII, unless otherwise approved by County.
County in no way warrants that the minimum insurer rating is sufficient to protect Contractor from potential insurer
insolvency. '

13.1. Minimum Scope and Limits of Insurance
Contractor will procure and maintain at its own expense, until all contractual obligations have been discharged,
the insurance coverage with limits of fiabllity not less than stated below. County in no way warrants that the
minimum insurance limits contained herein are sufficient to protect Contractor from liabilities that arise out of the
performanca of the work under this contract. If necessary, Contractor may abtain commercial umbrella or excess
insurance to satisfy County's Insurance Requirements,

13.1.1. Commercial General Liability (CGL)
Occurrence Form with limits of $2,000,000 Each Occurrence and $2,000,000 General Aggregate, Policy
shall include cover for liability arising from premises, operations, independent contractors, personal

Offer Agreement Page 4 of 13
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Solicitation No. IFB-PO-2300096 Titte: Indigent interment Services

13.1.2.

injury, bodily injury, property damage, broad form contractual liabllity coverage, personal and advertising
injury and products — completed operations.

Business Automobile Liability
Bodily Injury and Property Damage for any owned, leased, hired, and/or non-owned automobiles

_assigned to or used in the performance of this contract with a Combined Single Limit (CSL) of $1,000,000

13.1.3.

Each Accident.

Workers’ Compensation (WC) and Empioyers’ Liability

Statutory requirements and benefits for Workers’ Compensation. In Arizona, WC coverage is compulsary
for employers of one or more employees. Employers' Liability coverage with limits of $1,000,000 each
accident and $1,000,000 each person - disease.

13.2. Additional Insurance Requirements
Tha policies shall include, or be endarsed to include, as required by this contract, the following provisions:

13.2.1.

13.2.2

13.2.3.

13.2.4.

13.2.5.

13.2.6.

Claims-Mada Insurance Coverage

If any part of the Required Insuranca is written on a claims-madae basis, any policy refroactive date must
precede the effective date of this contract, and Contractor must maintain such coverage for a period of
not less than three (3) years following contract expiration, termination or cancellation.

Additional Insured Endorsement

The General Liability and Business Automobile Liability policies must each be endorsed to include Pima
County and all its related speclal districts, elected officials, officers, agents, employees and volunteers
(collectively "County and its Agents™) as additional insureds with respect to vicatious fiability arlsing out
of the activities perfarmed by or on behalf of the Contractor. The full policy limits and scope of protection
must apply to County and its Agents as an- additional insured, even if they exceed the Insurance
Reguirements. :

Subrogation Endorsement

The General Liability, Business Automobile Liability and Workers' Compensation Policies shall each
contain a waiver of subrogation endorsement in favor of County, and its departments, districts, officials,
agents, and employees for losses arising from work performed by or on behalf of the Contractor.

Primary Insurance Endorsement _

Confractor's policies shall stipulate that the insurance afforded Contractor shall be primary and that any
insurance cartled by County, its agents, officials, or employees shall be excess and not contributory
insurance. The Required Insurance policies may not obligate County to pay any portion of Contractor’s
deductible or Self Insurance Retention (SIR).

Insurance provided by Contractor shall not limit Contractor s llabllity assumed under the indemnification
provisions of this Contract.

Subcontractors

Confractor must either (a) include all subcontractors as additional insureds under its Requlred Insurance
policies, or {b} require each subcontractor to separately meet all Insurance Requirements and verify that
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance
certificates for each subcontractor. Contractor must obtain County's approval of any subcontractor
requast to modify the Insurance Requirements as to that subcontractor.

13.3. Notice of Gancellation
Each Required insurance policy must provide, and certificates specify, that County will receive not less than thirty
{30) days advance written notice of any policy canceliation, except 10-days prior notice is sufficient when the
cancellation Is for non-payment of a premium. Notice must be mailed, emailed, hand-delivered or sent via
facsimile transmission to County’s Contracting Representative, and must include the project or contract number
and project description.

Offer Agreement
PRCUID: 479031
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Salicitation No. IFB-PO-2300096 Title: Indigent Interment Services

13.4. Verification of Coverage
Contractor shall furnish County with certificates of insurance (valid ACORD form or equivalent approved by

County) as required by this contract. An authorized representative of the insurer shall sign the certificates. Each
cerfificate must include:

¢ County's tracking number for this contract, which is shown on the first page of the contract, end a
project description, in the body of the Certificate;

» A notation of policy deductibles or SIRs relating to the specific policy: and

+ Certificates must specify that the appropriate policies are endorsed to include additional insured and
subrogation wavler endorsements for County and its Agents. Note: Contraclors for larger projects
must provide aciual copies of the additional Insured and subrogation endorsements.

13.4.1. All certificates and endorsements, as required by this contract, are to be received and approved by
County before, and be in effect not less than 15 days prior to, commencement of work. A renewal
certificate must be provided to County not fess than 15 days prior to the policy's expiration date to include
actual copies of the additional insured and waiver of subrogation endorsements. Failure to maintain the
insurance coverages or policies as required by this contract, or to provide evidence of renewal, is a
material breach of contract.

13.4.2. All certificates required by this contract shall be sent directly to the appropriate County Department. The
Certificate of Insurance shall include County's project or contract number and project description on the
certificate, County may require complete copies of all insurance poiicies required by this contract at any
time.

13.5. Approval and Modifications
County’s Risk Manager may approve a modification of the Insurance Reguirements without the necessity of a
formal contract amendment, but the approval must be in writing. County’s fallure to obtain a required insurance
certificate or endorsement, County's fallure to object to a non-complying insurance certificate or endorsement, or
County’s recelpt of any other information from the Contractor, its Insurance braker(s) and/or insurer(s), do not
constitute a waiver of any of the Insurance Requirements.

14. PERFORMANCE BOND
Not applicable to this contract.

15. ACKNOWLEDGEMENT OF SOLICITATION AMENDMENTS

Contractor must acknowledge in the table below to have read all published solicitation amendments and must ensure
they are submitting all amended pages of the solicitation (if any) with thelr response:

Amendment # Date Amendment # Date Amendment # Date
] S [1a]775
7. S {20 (203

16. SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATION
Not applicable to this contract,

Qffer Agreement Page 6 of 13
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Solicitation No. IFB-PO-2300096 - | Tifle: Indigent Interment Services -
17. BID/OFFER CERTIFICATION

CONTRACTOR LEGAL NAME: PG A (LC.

BUSINESS ALso kNown as: ADAIR  Fuvlesa( Home, Dodeyl CHAPEC

MAILING ADDRESS: | O 50 !\[Oﬁ’ﬁ_ %E}@A« Bon (¢ \)ﬂw( -

crrvisTatERIP: T 0ma, ALBIA TSIl

REMIT TO ADDRESS: lDf o r\]N U\(// Dodee Bewleyrn d

CITY/STATE/ZIP: liLC/“ﬁfﬁVL, Pff ISOVA_ 5’6’{[(@

CONTACT PERSON NAME/TITLE: JO::ﬂﬂG\ Dﬁ:‘mﬁ. Di ekl of {/)Cmm‘hms
PHONE: F57/0 ~ HLe 4343 FAX:

CONTACT PERSON EMAIL ADDRESS: ISWQ@ br; W} F Un é’/ﬁor home. . Comt

EMAIL ADDRESS FOR ORDERS & CONTRACTS: l SHENL- (‘7 brin 9 po( nea otz ,Con/l
CORPORATE HEADQUARTERS ADDRESS: 45{ Of \/& neland ?200;&6 O F(,Wp, - 321)
wessrre: & sundedien ul tners - Com

By signing and submitting the Offer Agreement the undersigned certifies that they are legally authorized to represent and
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed
the County's Procurement website for solicitation amendments and has incorporated all such amendments to its offer, that
Contractor is qualified and willing to provide the items requested, and that Contractor will comply with all requirements of
the contract. The Unit Pricing includes all costs incidental ta the provision of the items in compliance with the contract; no
additional payment will be made. County may deem conditional offers that modify the solicitation requirements not
‘responsive’ and County may not evaluate them. Contractor's submission of a signed Offer Agreement will constitute a firm
offer and upon the issuance of a MA or PO document issued by County's Procurement Director or authorized designee will
form a binding contract that will require Contractor to provide the goads or services and materials described in this contract.
The undersigned hereby offers to furnish the goods or services In compllance with all terms, conditions, and specifications
in this Offer Agreement.

—
SIGNATURE: B / &6%/ pate: _Une 24’15-

’ A,
Josepl "'Bzé@gz Direcdor ob 08 radrons
PRINTED NAME & TITLE OF AUTH RIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER

PHONE AND EMAIL: ( A 2/\'9) 3z —H343 ‘V}f) W@J br‘, :{1‘} ‘F”f‘m {/ hotig . 1.4

County Aftorney Contract Approval "As to Form"”.

Approved As to Form
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PIMA COUNTY STANDARD TERMS AND CONDITIONS

1. WARRANTY

Contractor warranis goods or services to be satisfactory and free from defects. Contractor also warrants that all products
and services provided under this contract are non-infringing,

2. PACKING

Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe packaging
conforming fo carrier's requirements.

3. DELIVERY
On-time delivery of goods and services is an essential part of the consideration that County will receive.

Contractor must provide a guaranteed delivery date, or interval period from order release date to delivery if the Price
proposal document requires it. Upon receipt of notification of delivery delay, County may cancel the order or extend
delivery times at no cost to County. Any extension of delivery times will not be valid unless an authorized representative
of County extends it to Contractor in writing.

To mitigate or prevent damages from delayed delivery, County may require Contractor to deliver additional quantity
utilizing express modes of fransport, or overtime, all costs to be Contractor's responsibility. County may cancel any
delinquent order, procure from an aiternate source, or refuse receipt of or return delayed deliveries at no cost to County.
County may cance! any order or refuse delivery upen default by Contractor congcerning time, cost, or manner of delivery.

Contractor is not responsible for unforeseen delivery delays caused by fires, strikes, acts of God, or other causes
beyond Contractor's control, provided that Contractor provides County immediate notice of delay.

4. SPECIFICATION CHANGES ‘
County may make changes in the specifications, services, or terms and conditions of an order. If such changes cause
an increase or decrease in the amount due under an order or in time required for performance, County will make an
acceptable adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable.

Nothing in this dlause reduces Contractor's' responsibility to proceed without delay' in the delivery or parformance of an
order.

5. INSPECTION
County may Inspect or test all goods and services at place of manufacture, destination, or both. Contractor will hold
goods fafllng to meet specifications of the order or contract at Contractor's risk and County may return such goods to
Contractor and Contractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping,
restocking or other like expenses. in lieu of return of nonconforming supplies, County may walve any nonconformity,
receive the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will not apply to
subsequent shipments or deliveries,

6. ACCEPTANCE OF MATERIALS AND SERVICES
County will not execute an acceptance or authorize payment for any service, aquipment or component prior to delivery
and veriflcation that the delivery meets all specification requirements.

7. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT
If Contractor furnishes items that do not to conform to the contract requirements, or to the sample that Contractor
submitted, County may reject the items. Contractor must then reclaim and remove the items, without expense to County.
Contractor must alse immediately replace all rejected items with conforming tems, Should Contractor fail, neglect, or
refuse immediately to do so, County may purchase in the open market a corresponding quantity of any such items and
deduct from any monies due or that may become due ta Contractor the difference between the price named in the MA
or Purchase Order {"PO") and the actual cost to County.

If Contractor fails to make prompt delivery of any item, County may purchase the itern in the open market and invoke
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, or acts of
god or of the government. If County cancels a MA, PO or assoclated order, either in whole or in part, by reason of tha
default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procuring any items
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10.

11

-

12.

13.

which Contractor was obligated to supply. These remedies are not exclusive and are in addition to any other rights and
rermedies provided by law or under the contract.

FRAUD AND COLLUSION

Contractor certifies that no officer or employee of County or of any subdivision thereof has aided or assisted Contractor
in securing or attempting to secure a contract te furnish labor, materials or supplies at a higher price than that proposed
by any other Contractor. Contractor also certifies that it is not aware of any County employee 1) favoring one Contractor
over another by giving or withholding information or by willfully misleading a Proposer in regard to the character of the
material or supplies called for or the conditions under which the proposed work is to be done; 2) knowingly accepting
materials or supplies of a quality inferior to those called for by any confract; or 4) directly ot Indirectly having a financial
interest in the proposal or resulting contract. Additionally, during the conduct of business with County, Contractor will
not knowingly certify, or induce others to certify, to a greater amount of labor performed than has been actually
performed, or to the receipt of a greater amount or different kind of material or supplies that has been actually received.

1f County finds at any time that Contractor has in presenting any proposai(s) colluded with any other party or parties for

the purpose of preventing any other proposal being made, then County will terminate any contract so awarded and that
person or entity will be liable for all damages that County sustains.

COOPERATIVE USE OF RESULTING CONTRACT

As allowed by law, County has entered into cooperative procurement agreements that enable other public agencies to
utilize County's contracts. Those public agencies may contact Contractor with requests to provide services and products
pursuant to the pricing, terms and conditions In the MA, or PO. A public agency and Contractor may make minor
adjustments by written agreement to the contract to accommodate additional cost or other factors not present in the
contract and required fo satisfy particular public agency code or functional requirements and within the intended scope
of the solicitation and resulting contract. The parties to the cooperative procurement will negotiate and transact any
such usage in accordance with procurement rules, regulations and requirements. Coniractor will hold harmless County,
its officers, employees, and agents from and against all liability, including without limitation payment and performance
associated with any cooperative agreement with another public agency. Contractor may view a list of agencies that are
authorized lo use Counly contracts at the Procurement Department Internet home page: http:/f'www . pima.goviprocure,
under the Vendor Information tab, by selecting the link fitled County Cooperative Agreements ~ Authorized Agencies.

INTELLECTUAL PROPERTY INDEMNITY

Contractor will indemnify, defend and hold County, its officers, agents, and employees harmless from liability of any
kind, including costs and expenses, for infringement or use of any copyrighted composition, secret process, patented
or unpatented invention, arlicle or appliance furnished or used in connection with the contract and any MA, PO, and.
associated orders. County may require Contractor to furnish a bond or other indemnification to County against any and
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement.

INDEMNIFICATION

Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney's fees arising
out of any act, omission, fault or negligence by Contractor, its agents, employees or anyone under its direction or control
or on its behalf in connection with performance of the contract and any MA, PO or associated orders. Contractor will
indemnify, defend and hold County harmless from any claim of infringement arising from services provided under this
contract or from the provision, license, transfer or use for their intended purpose of any products provided under this
Contract,

UNFAIR COMPETITION AND OTHER LAWS

Rasponses must comply with Arizona trade and commarce laws (Title 44 A R.S.) and all other applicable County, State,
and Federai laws and regulations.

COMPLIANCE WITH LAWS )

Contracior will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without
limitation. in the event any services that Contractor provides under this contract require & license issued by the Arizona
Registrar of Contractors {(“ROC"), Contractor certifies that a Contractor licensed by ROC to perform those services in
Arizona will provide such services. The laws and regulations of the State of Arizona govern the interpretation and
construction of this contract, and the rights, performance and disputes of and between the parties. Any action relating
ta this Contract must be filed and maintained in a court of the State of Arizona in Pima County,
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14.

15.

16.

17.

18.

19.

20.

ASSIGNMENT
Contractor may not assign its rights fo the contract, in whole or in part, without prior written approval of County. County
may withhold approval at Its sole discretion, provided that County will not unreasonably withhold such approval.

CANCELLATION FOR CONFLICT OF INTEREST

This contract is subject to cancellation pursuant to A R.S. §§38-506 and 38-511, the pertinent provisions of which are
incorporated into this Contract by reference. ‘ -

NON-DISCRIMINATION

Contractor agrees to comply with all provisions and requirements of Arizona Executive Qrder 2009-09 which is hereby
incarporated into this contract as If set forth in full herein including flow down of all provisions and requirements to any
subcontractors, During the perfermance of this contract, Contractor must not discriminate against any employse, client
or any other individuat in any way because of that person's age, race, creed, color, religion, sex, disability or national
origin.

NON-APPROPRIATION OF FUNDS

County may cancel this contract if for any reason County's Board of Supervisors does not appropriate funds for the
stated purpose of maintaining the confract. In the event of such cancellation, County has no further obligation, other
than payment for services or goods that County has already received.

PUBLIC RECORDS

Disclosure. Pursuant to A.R.S. § 39-121 et seq., and A.R.S. § 34-803(H) in the case of construction or Architectural and
Engineering services procured under A.R.S. Title 34, Chapter 6, all documents submitted in response to the solicitation
resulting in award of this Confract, including, but not limited to, pricing schedules, product specifications, work plans,
and any supporting documents, are public records. As such, those documents are subject to release and/or review by
the general public upon request, including competitors.

Records Marked Confidential; Notice and Protective Order. If Contractor reasonably believes that some of those records
contain proprietary, trade-gecret or ctherwise-confidential information, Contractar must prominently mark those records
"CONFIBGENTIAL." In the event a public-records request is submitted to County for records marked CONFIDENTIAL,
County will notify Contractor of the request as soon as reasonably possible. County will release the records 10 business
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order from a court
of competent jurisdiction, enjoining the release of the records, County will not, under any circumstances, be responsible
for securing such an order, nor will County be in any way financially responsible for any costs associated with securing
such an order.

Contractor agrees to waive confidentlality of any price terms.

CUSTOM TOOLING, DOCUMENTATION AND TRANSITIONAL SUPPORT

Costs to develop all tooling and documentation, such as and not limited to dies, molds, jigs, fixtures, artwork, film,
pattems, digital files, work instructions, drawings, etc. nacessary {o provide the condracted services or products and
unique to the services or products supplied to County are included in the agreed upon Unit Price unless the contract
specifically states otherwlse. Such tools and documentation are the property of County and will be marked, as is
practical, as the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tacling and
documentation to County within twenty (20) days of acceptance by County of the first article sample, or not later than
ten (10) days of termination of the contract assoclated with their development, without additional cost to County.
Contractor also agrees to act in good fajth to facilitate the transition of work te a subsequent Contractor if and as
reasonably requested by County at no additional cost. Should exceptional circumstances be present that may justify an
additional charge, Contractor may submit said justification and proposed cost and negotlate an agreement acceptable
fo both Gontractor and County, but Contractor may not withhold any requested tooling, decument or support as
described above that would delay the orderly, efficlent and prompt transition of work. Should conduct by Centractor
resuit In additional costs to County, Contractor will reimburse County for said actual and incremental costs provided that
County has given Coniractor reasonable time to respond to County's requests for support.

AMERICANS WITH DISABILITIES ACT
Contractor will comply with all applicable provisions of the Americans with Disabllities Act {public law 101-338, 42 USC
12101-12213} and all applicable federal regulations under the act, including 28 CFR parts 35 and 36.
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- 21,

22,

NON-EXCLUSIVE AGREEMENT

Cantractor understands that this Contract is nonexclusive and is for the sole convenience of County. County may obtain
like services from other sources for any reason.

TERMINATION .
County may terminate any coniract and any MA, PO, Delivery Crder, DOM or issued NORFA, in whole or in part, at

- any time for any reason or no reason, without penalty or recourse, when in the best interests of County. Upon receipt

23.

24,

25,

26,

27.

28.

29,

of written notice, Contractor will immediately cease all work as directed by the notice, notify all subcontractors of the
effoctive date of termination, and take appropriate actions to minimize further costs to County. In the event of termination
under this paragraph, all documents, data, and reports prepared by Contractor under the contract become the property
of County and Contractor must promptly deliver them to County. Contractor is entitled to receive just and equitable

compensation for work In progress, work completed, and materials accepted by County before the effective date of the
termination.

ORDER OF PRECEDENCE ~ CONFLICTING DOCUMENTS

In the event of inconsistencies between contract documents, the following Is the order of precedence, superior to
subordinate, that will apply to resolve the inconsistency: MA or PC; DO or DOM; Offer Agreement; these standard
toerms and conditions; any Contractor terms (Terms of Sale; End User Licenses Agreement; Service Agreement; etc.)
attachad to an MA, PO, DO or DOM, if applicable; any other solicitation documents.

INDEPENDENT CONTRACTOR

Contractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered
employees of County and are not entiled to receive any employment-related fringe benefits under County's Merit
System. Contractor is responsible for paying all federal, state and local taxes assoclated with the compensation received
pursuant to this Contract and will indemnify and hold County harmless from any and all Hability which County may incur
because of Contractor’s failure to pay such taxes,

BOOK AND RECORDS .

Conitractor will keep and maintain proper and complete books, records and accounts, which will be open at all
reasonable imes for inspection and audit by duly authorized representatives of County. In addition, Contractor will retain
all records relating to this contract at least five (5) years after its termination or cancellation or, if later, until any related
pending proceeding or litlgation has been closed,

COUNTEPARTS

The parties may execute the MA or PO that County awards pursuant to this solicitation in any number of counterparts,
and aach counterpartis considered an original, and together such counterparts constitute one and the same instrument.
For the purposes of the MA and PO, the signed proposal of Contractor and the signed acceptance of County are each
an original and together constitute a binding MA, if all other requirements for execution are present.

AUTHORITY TO CONTRACT

Contractor warrants its right and power to enter into the MA or PQ. If any court or administrative agency determines
that County does not have authority to enter into the MA or PO, County is not liable fo Contractor or any third party by’
reason of such determination or by reason of the MA or PO.

FULL AND COMPLETE PERFORMANCE

The failure of either party to Insist on one or more instances upon the full and complete performance with any of the
terms or conditions of the contract and any MA, PO, DO or DOM to be perfarmed on the part of the other, or to take
any action permitted as a result thereof, is not a.waiver or relinquishment of the right to insist upon full and complete
performance of the same, or any other covenant or condition, either in the past or in the future. The acceptance by
either party of sums less than may be due and owing it at any time is not an accord and satisfaction.

SUBCONTRACTORS ‘

Contractor Is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly
employed by any subcontractor, and of persons for whose acts Confractor may be lable to the same extent that
Contractor is responsible for the acts and omissions of persons that it directly employs. Nothing in this contract creates

any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may
be required by law.
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30,

31,

32.

33,

34.

SEVERABILITY

Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by law
is ineffective to the extent of such prohibition without invalidating the remainder of this contract,

LEGAL ARIZONA WORKERS ACT COMPLIANGCE

For the progurement of services in the State of Arlzona, Contractor hereby warrants that it will at all times during the
term of this contract comply with all federal immigration laws applicable to Contractor's employment of its employess,
and with the requirements of A.R.S. § 23-214 (A} (together the "State and Federal Immigration Laws"). Confractor will
further ensure that each subcontractor who performs any work for Contractor under this cantract likewise complies with
the State and Federal Immigration Laws.

County has the right at any time to inspect the books and records of Contracter and any subconiractor in order to verify
such party's compliance with the State and Federal Immigration Laws.

Any breach of Contractor's or any subcontractor's warranty of compliance with the State and Federal Immigration Laws,
or of any other provision of this section, Is a material breach of this Contract subjecting Contractor to penalties up to
and including suspension or termination of this Contract. If the breach is by & subcontractor, and the subgontract is
suspended or terminated as a result, Confractor will take such steps as may be necessary to either self-perform the
services that would have been provided under the subcontract or retain a replacement subcontractor as soon as
possible so as not to delay project completion.

Contractor will advise each subcontractor of County's rights, and the subcontractor's obligations, under this Section by
including a provision in each subcontract substantially in the following form:

"Subcontractor heraby warrants that it will at all times during the term of this contract comply with all federal immigration
laws applicable to Subcontractor's employees, and with the requirements of AR.S. § 23-214 (A). Subcontractor further
agrees that County may inspect the Subcontractor's bocks and records to ensure that Subcontractor is in compliance
with these requirements. Any breach of this paragraph by Subcontractor is a material breach of this contract subjecting
Subcontractor to penalties up to and including suspension or termination of this contract.”

Any additional costs atiributable directly or indirectly to remedial action under this Section Is the résponsibility of
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path
of Contractor's approved construction or critical milestones scheduls, such period of delay will be excusable delay for
which Contractor is entitled to an extension of time, but nat costs.

CONTROL. OF DATA PROVIDED BY COUNTY

For those projects and contracts where County has provided data to enable the Contractor to provide contracted
services or products, unless County otherwise specifies and agrees in writing, Contractor will treat, control and Hmit
access to said information as confidential and will under no circumstances release any data provided by County during
the term of this contract and thereafter, including but not limited to personal identifying Information as defined by A.R.S.
§ 44-1373, and Contractor is further prohibited from selling such data directly or through a third party. Upon termination
or completion of the contract, Contractor will either return all such data to County or will destroy such data and confirm
destruction in writing in a timely manner not to exceed sixty (60) calendar days.

ISRAEL BOYCOTT CERTIFICATION

Pursuant to A.R.S. § 35-393.01, if Contractor engages in for-profit activity and has ten (10) or more employees, and if
this Contract has a value of $100,000.00 or more, Contractor certifles it Is not currently engaged in, and agrees for the
duration of this Contract to not engage in, a boycott of goods or services from Israel, This certification does not apply to
a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842.

FORCED LABOR OF ETHNIC UYGHURS

Pursuant to A.R.S. § 35-394 If Contractor engages in for-profit activity and has 10 or more employees, Contractor
certifies it is not currently using, and agrees for the duration of this Contract to not use (1) the forced labor of ethnic
Uyghurs in the People's Republic of China; {2) any goods or services produced by the forced labor of ethnic Uyghurs
in the People's Republic of China; and (3) any contractors, subcontractors or suppliers that use the forced tabor or any
goods or services produced by the forced labor of ethnic Uyghurs in the People's Republic of China. If Contractor

. becomes aware during the term of the Contract that the Company is not in compliance with A.R.S. § 35-394, Contractor

must natify the County within fivé husiness days and provide a written cerification to County regarding compliance
within one hundred eighty days.
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35. ENTIRE AGREEMENT

This document constitutes the entire agresment between the parties pertaining to the subject matter it addresses, and
this Contract supersedes all prior or confemporaneous agreements and understandings, oral or written.

END OF PIMA COUNTY STANDARD TERMS AND CONDITIONS
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1.

AMENDMENT 2 EXHIBIT A: SCOPE OF SERVICES

CONTEXT AND BACKGROUND:;

1.1, Pima County is responsible for the decedent's whose death occurs in Pima County and are indigent and have na
other person or entity willing or financially ablfe to bury or provide other funeral and disposition arrangements
pursuant to A.R.S. § 36-831, A.R.8. § 11-201 and AR.S. § 11-251.

1.2. Pima Counly designates The Pima County Office of The Medical Examiner (PCOME) as the agent for Pima
County for the purpose of performing this responsibility by administering this contract and serving as the “County
Representative” in enforcing the applicable policies and guidelines.

1.3. The PCCME process on average 750-800 Indigent Interment Program (IIP) applications per year, roughly 60% of
applications are approved. In 2022, approved |IP applications resulted in 447 cremations and one veteran burial,

GENERAL REQUIREMENTS:

2.1. Contractor(s) must adhere to all Federal, State, and local, or any other applicable governing authority, laws,
rutes, codes, regulations, and indusfry standards and specifications, usages, and customary practices.

2.2, Contractor(s) specifically warrants it will provide quality professional services for cremation, transport, or
cemetery services in compliance with the requirements of State of Arizona Corporation Commission, the Arizona
Department of Health Services, the Arizona State Board of Funeral Directors and Embalmers, and the Arizona
Department of Real Estate.

2.3. Contractor(s) must maintain properly equipped systems and resources to accommodate the Contractors normal
{evel of business and the additicnal number of bodies and human remains generated by patticipation in thls
contract and including the mortuary rotation schedule described below, if applicable.

2.4. Contractor(s) shall treat the families, other providers, and professionals, the PCOME and the County with
courtesy and strive to ensure transparency and enhance cooperation on all matters.

2.5. Mortuaries exercise the right to respond to calls regardless of the solvency of the case, assume the
enfrepreneurial oppertunity and risk associated with responding.

2.6. The Contractor(s) will provide transportation, mortuary and/or cemetery services for decedents {podies or human
remains} and must ensure the adequate delivery of the services required and at a minimum will provide the
services as specified herein.

2.7. Pick up the human remains for those decedents whose individual mortuary preference or family expressed
mortuary preference has not been reasonably determined consistent with the rights of the family under the
provisions of A.R.S. § 36-831.

2.8. PCOME reserves the right to be present and/or inspect the procedures of the Contractors from the time the
Contractors claim the body, untll cremation is completer or transport of remains to cemetery,

SERVICE REQUIREMENTS:

3.1. On Call Rotation Removal: Contractors will be scheduled fo serve “on call’ on a rotating basis and provide the
services described herein. During Contractors assigned rotation, Contractors will be available to provide services
on a 24-hours a day, 7-days a week basis and Contractor will provide 24-hour monitoring of calls and have the
proper resources to respond to any location within Pima County. The Contractor shall have the appropriate
backup coverage necessary to handle multiple death responses for County coverage.

3.2. Rolation List: [t is the sole discretion of and determination of the PCOME as to the scheduling of Contractors to
perform services as set forth herein. An initial new contract year Annual Rotation Schedule will be prepared by
the PCOME and will be provided to the Contractors with the dates for the period(s) of Contractor coverage
assigned. The PCOME may revise the Mortuary On Call Rotation Schedule when deemed necessary and will
provide notification to all Contractors of any changes or revisicns to the rotation schedule,

3.3. Scene of Death/Medical Examiner Response Times: Contractar will pick up the human remains from the scene
of death or the Medical Examiner's Office within a reasonable response time upon contact by any “eligible party"
providing notification of need. An eligible party includes law enforcement, madical facllity representative, hospice,
the Office of the Medical Examinet, or staff of the PCOME., A general guideline for determining reasonableness
of response time Is as follows:

3.3.1.The “on call’ Contractor responds by arriving squipped to perform removal of the decedent within 30
minutes, plus driving time from the time of actual nofification. Failure, refusal or untimely response or
performance may result in suspension and or termination of the Contractors services with the County.

3.4. Transportation: Transportation services include plcking up and transporting the decedent to the mortuary.
Transportation services will be performed from the place of death, or upon release by the Medical Examiner, to
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the mortuary for completion of final arrangements. The Coniractors shall transport the body to the designated
cemetery, crematory, columbarium, or cremains back to the PCOME. '

3.5. Interment Services: Final disposition arrangements include transportation to the approved cemetery, of to
Southern Arizona Veteran's Memorial Cemetery, or the Veteran's National Cemetery. The Contractors shall
notify the recelving provider of the need to calendar the |nterment and communicate responsibly with the family
or designee,

3.8. Crematicn Services: Cremation will be authorized for all quaimed decedents. The PCOME is responsible to
complete the due diligence to Jocate the appropriate authorizing agent and obtain written consent timely for
cremation at the time of initial contact with the authorizing agent. Upon demonstration that the due diligence was
performed and there is no authorizing agent available to consent for cremation, the PCOME may provide consent
pursuant to AR.S. § 32-1365.02(F). Upon notice by the PCOME, within 72 hours of such notice, the decedent
shall be cremated in strict accordance with the Arizona Statutes and recognized professional standards. It is
acknowledged thal in some cases where family consent or where other third parties are involved, it may not be
possible to conduct the cremation within 72 hours. In these cases, the Contractors shall make all due effort to
obtain authorizations as soon as possible.

3.7. Body cremation preparations shall be carried out in a dignified manner, and an appropriate cremation container
shall be used. Distribution of cremains will be performed in accordance with the approval authorization. The
Contractors will place the eremains in a plastic urn properly tagged, marked, logged, labeled, and reconclied by
identification tag o all supporting documents provided by the PCOME.

3.8. The Contractors shall coordinate the release and distribution of the cremains to the designated party of applicant
including mailing. The Contractors shall store the cremains up to 120 days after the agreed pick-up date, at
which time the crematory authority can dispose of said cremains. Indigent cremains without known next-of-kin
will be interred at the Pima County Cemetery.

3.9. Veterans and Veteran’s spouses, who are Indigent Interment Program eligible, may elact burial as an aption to
cremation for the dacedent’s final disposition. Veteran burials are conducted pursuant to section 3.11.

3.10. Non-County Cemetery Mileage: A decedent may be autharized for interment at a veteran’s cemetery other than
the Pima County Cemetery for good cause. Round trip mileage will be reimbursed at the costs listed in section
8.1 Unit Prices. _
3.11. Veteran's Burial: Qualified Indigent Honorably Discharged Veterans andfor the spouse of a Qualified Indigent
Honorably Discharged Veteran will not be buried in the indigent section of a cemetery pursuant to A.R.S. § 36-
831 {C). Qualified Indigent Veterans and/or spouses may be authorized for burial at the Arizona Veteran's
Memorial Cemetery in Marana. Contractors are not responsible to provide for Qualified Indigent Veteran and/or
spouse burials pursuant to this agresment.
Professional Administration Services: These services include processing information for the death certificate,
handling of personal effects, preparing the invoice and supporting documentation and communication{s} with the
PCOME. The Contractors shall secure and provide the cremation permits as required by the State of Arizona.
3.13. Death Cerfificate: The Contractors will be responsible to gather, input and file accurate information for the death
certificate.
Records: Contractors shall keep interment records for the Pima County Cemetery as required by the PCOME
and on forms provided by the County. Such records shall include all urned cremains as well as columbarium
location, and date of placement. The County will designate columbarium locations. In the event that the interment
occurs at a Pima County contracted cemetery or authorized cemetery, Contractor shall be responsible for
providing proof of delivery, which shall include at a minimum, focation and date of delivery, etc.
3.15. Custodian of Decedent's Belongings: The Contractors shall keep a dstailed fog of personal property and funds of
the dacedent who is referred to the County indigent interment Program. Transiers and release of property shall
be documented by detailed listing, printed signed receipt.

3.12

314

4. EQUIPMENT REQUIREMENTS:

4.1. Vehicles, Equipment, Personnel and Safety Requirements: Vehicles, equipment and personnel equipped and
capable without external assistance to provide transportation for up to two (2) decedents simultaneously in safe
operating condition, mechanically sound and capable of responding within the legal boundaries of Pima County.
Contractors’ equipment to include gurneys, collapsibie stretchers/cols, to ensure proper and safe removal of
human remains in accordance with the safety requirements and guidelines customary to the prafession, utilizing
protective clothing, gloves, masks, listing and removat procedures.

“Exhibit A: Scope of Services Page 2 of 3
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Solicitation No. IFB-PO-2300096 Title: Indigent Interment Services

4.2. Appropriate Presentation in the Administration of Setvices: Contractor's vehicles and equipment that is suitable
and appropriate must be maintained in a clean and presentable condition, exhibiting no major dents or damage
to provide transportation to the designated destination as directed by an eligible party providing notification of
nesd. Contractor parscnnel shall present as clean, neat, and properly attired for the type of removal requested.

4.3. Refrigeration: Contractors must provide refrigerated storage areas equipped to handle six (6) or more deceased
bedies and/or human remains. Refrigaration of the decedents shall be in strict accordance with all ordinances

* and governing authorities, e.g. Arizona State Health Department and the Arizona State Board of Funeral
Directors and Embalmers. ‘
5. ITEM SPECIFICATIONS: :

5.1. Contractors will provide the specified services on 2 fixed unit price baS|s in accordance with the rates specified in
Section 8.1 Unit Prices,

5.2. The price for Cremation as speclfied in section 8.1 Unit Prices includes transportation of decedent from scene to
crematory, storage of remains until cremation, urn, permit, cremation, transportation of cremains to the PCOME
and all services required to complste the cremation.

5.3. Size or condition of decedent does not change fes.

5.4. Other extracrdinary expenses and/or additional supplies may be considered for good cause at the discretion of
and with approval of PCOME prior to incurring, for payment at cost, with no mark-up allowed, as demonstrated
by the invoice price

6. INVOICE REQUIREMENTS:

8.1. Contractors shall prepare an accurate itemized invoice for services performed, less any proceeds for funds
collected from any party up to the contract rate amount, plus any extraordinary fees that are approved. The
invoice will includs a proparly sworn affidavit avowing the Contractors efforts to collect, in part or in whole, any
and all funds that will be direct offset to the amount sought for collection from the County.

6.2. Original invoices shall be submitted timely, within 30 days of the recelpt of the approval from the PCOME,
Original invoices submitted after 60 days will not be allowed.

6.3. At a minimum, the invoice must provide the following information:

6.3.1.Decedent name and date of death
6.3.2.Copy of the Pima County Authorization Ferm
6.3.3.Dafe and location of cremation or interment
€.3.4.Total-amount due.
6.4. Invoices shall be subtvitted to:
Atin: [IP Coordinator
2825 E. Districl Street
Tucson, AZ 85714
END OF EXHIBIT A.
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o MASTER AGREEMENT
PIMA COUNTY, ARIZONA

PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
CONTRACT EXECUTION -

Master Agreement No: 24000000000000006002 MA Version: 1 . : Page: 3 of 6

Description: Indigent Interment Services

) Pima County Procurement Department Initiation Date: DB-01-2023
T
S 150 W. Congress St. 5th Fl Expiration Date:  07-31-2024
’ E
s Tucson AZ 85701
R
U .
Issued By: Kelsey Braun-Shirley M NTE Amount:
E :
Phone: 5207247466 s Used Amount: $0.00
R Email: kelsey.braun-shirley@gpima.gov
V .
Sensible Cremation and Funeral Contact: Jackie Wade
E
N 109 W Grant Road Phone: 520-622—2262
Email: jackie@sensiblecf.com
D Tucson AZ 85705
Terms: 0.00 %
0 Days: 30
R
Shipping Method: Vendor Method
Delivery Type:
FOB: FOB Dest, Freight Prepaid

Modification Reason

This Master Agreement is for an initial term of one (1) year in the shared annual award amcunt of $450,000.00 and includes four (4) one-year renewal
options. ’

Attachment: Offer Agreement.

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used fo establish this agreement. All
transactions and conduct are required to conform to these documents.
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PIMA COUNTY

MASTER AGREEMENT DETAILS

Master Agreement No: 24000000000000000002

Line Descrirpt'io'n

MA Version: 1

Page: 4 of

6

1 Cremation
Discount
0.0000 % )

2 Non-County Cemetery Mileage
Discount

0.0000 %

oM
EA

oM
Ml

Unit Price
$600.00

Unit Price
$0.625

Stock Code

Stock Code

VPN

VPN

MPN

MPN




Solicitation No. IFB-P0O-2300086

1.

Title: Indigent Interment Services

OFFER AGREEMENT

PURPOSE

This contract establishes a system-generated form Master Agreement (‘MA”) for Contractors to provide Pima County
(“County") with mortuary and cemetery services.for the bodies and human remains that are within the jurisdiction of
Pima County for decedents who have been determined indigent and have no othar person or entity willing or financially
able 1o bury or provide other funeral and dispesition arrangements, pursuant to AR.S. § 36-831, on an “as required
basis® by issue of Delivery Order (*DO”} or Delivery Order Maximo (“DOM").

The established MA will be issued to all Contractors awarded on this contract. County will order Goods/Services from
the Contractars on a rotating basls.

It is understood by Offerors submission of bids that the County may enter into separate contracts with other providers
of the services set forth herein. Numerous mortuaries may enter into this contract and may be placed on a “rotation
list” with other providers.

The County reservas the right to add additiona! Contractors, at the County’s sole discretion, to satisfy the County's
needs to ensure adequate competition and sufficient capacity to fuifill the demands of the County for these services.

CONTRACT TERM, RENEWAL.S, EXTENSIONS and REVISIONS

The MA will document the commencement date of the contract, and will be for a one (1) year period with four (4) one-
year renewal options that the parties may exercise as follows: County will issue contract extensions, renewals, or
revisions ta Contractor with a revised MA document. Contractor must object in writing to the proposed revisions, terms,
conditions, scope modifications and/or specifications within ten (10) calendar days of issuance by County. If Contractor
does not notify county of any objections within that timeframe, the revision(s) will be binding on the parties.

3.. CONTRACTOR MINIMUM QUALIFICATIONS

The Contractor certifies that it is competent, willing, and responsible for performing the services or providing the praducts
in accordance with the requirements of this contract.

Contractor certifies that it possesses all necessary permits and licenses to parform these services within the State of
Arizona and local municipalities,

Contractor will research the designated Issuing Agency requnrements to perform the requested work; will list currently
active (see Exhibit B} licenses and agrees to maintain said license(s) for the term of the contract and to notify
County within ten (10} business days of any change in license status. _

A Contractor whose license is suspended, revoked, or undergoing disciplinary action by any regulatory agency of the
State of Arizona shall be prohibited from providing services pursuant to this contract and may be subject to termination.
A history of non-compliance with the terms of this contract, the governing authorities or the County directives and
policies may also result in contract termination.

Contractor will check appropriate response below and provide requested documents. Failure to check
appropriate response and provide copies of requested documents may cause the offer to be rejected and
deemed non-responsive:

Contractors’ funeral establishment(s) and crematory(ies) must have an
active license issued by the Arizona State Board of Funeral Directors
and Embalmers pursuant to A.R.S. § 32-1381 and A.R.S. § 32-1393. p

1 Copies of funeral establishment license(s) and crematory{ies) Yes No
license(s) for all locations where services will be provided e .
pursuant te this contract must be submitted with bid. (See Exhibit B)

PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK
4.1. See Exhibit A: Scope of Services (4 pages).
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Solicitation Na. IFB-P0-2300096 : ~ Title: Indigent Inferment Services

SUSTAINABILITY

In accordance with Board of Supervisors Resolution 2007-84, Pima County vaiues and highly encourages contractdrs
to utilize sustainable practices. Please CHECK any of the following that your business incorporates:

Waste prevention/reduction or material recycling/reuse.

Alternative 'energylfuels (such as solariwind energy; bio-diesel; alternat'i\}é- fl.l-GIIS: -}'iybrid vehicles) in your
program’s preparation, transportation, and demonstration.

Environmentally preferable materials (such as recycled materials; locaily produced/manufactured products).

Sustainable practices that lessen impact an non-renewable resources and global climate change (such as

reduction in water/energy/paper use; minimization of hazardous materials; use of compressed/flexible work
schedules).

|:| Other practices which coincide with County's definition of sustainable practices (such as alternative modes of
transportation; transportation minimization; life-cycle costs; product/packaging “take back” practices; preference
to firms located with Pima County}. :

OFFER ACCEPTANCE & ORDER RELEASES

County will accept offers and execute this contract by issuing an MA (recurring requirements) to be effective on the
document's date of issue without further action by either party. The MA will include the term of the contract.

Pursuant to the executed MA, County departments requiring the goods or services described herein will issue a DO or
DCM to the Contractor. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County
gives the order verbally, the County Department issuing the order will transmit a confirming order document
to Contractor within five (5) workdays of the date it gives the verbal order.

Contractor must not supply materials or services that are not specified on the MA and are not documented or
authorized by a DO or DOM at the time of provision, County accepts no responsibility for control of or payment
for materials or services not documented by a County DO or DOM.

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance
with all: requirements of this contract. In particular, Confractor will not provide goods or services in excess of the
exacuted contract iterns, item quantity, item amount, or contract amount without prior written authorization by contract
amendment that County has properly executed and issued. Any items Contractor provides in excess of those stated in
tha contract are at Contractor's own risk. Confractor will decline verbal requests to deliver items in excess of the contract
and will report all such requests in writing to County's Procursment Department within ane (1) workday of the request.
The repart must include the name of the requesting individual and the nature of the request. '

ACCEPTANCE OF GOQDS & SERVICES ‘
The County Department designated on the issued order DO or DOM will accept goods and services only in accordance
with this contract. Such acceptance is a prerequisite to the commencement of payment terms.

COMPENSATION & PAYMENT

The MA will establish the contractual Not-to-Exceed Amount (‘“NTE Amount"). The NTE Amount represents the funding
appropriated by County for this contract and cannot be altered without amendment. For this contract, the NTE Amount
is shared between each Contractor awarded. The sum fotal of County payments to all Contractors cannot exceed the
established NTE Amount, regardless of the independent total of @ach Contracter. Contractor will not accept orders, or
provide services or products that cumulatively exceed the contract amaunt,

8.1. Unit Prices
Contractor's unit prices must include all incidentals and associated costs required to comply with and satisfy all
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions.
County will make no payments for items not in the contract and Contractor will not invoice them. ‘

Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts.
County makes no guarantee regarding actual orders for items or quantities during the term of the contract. County
is not responsible for Contractor inventory or order commitment,

UNIT PRICES-FIXED (Net 30-day Payment Terms)

Offer Agreement Page 2 of 13
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Solicitation No. IFB-P0-2300098 Title: Indigent Interment Services

8.2,

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

ITEM NAME

ITEM # ] ltems to include and satisfy all Solicitation & Offer Agreement UoMm UNIT PRICE §
requirements, General & ltem Specifications

1 Cremation EACH $600.00
2 Non-County Cemetery Mileage MILE $0.625

TOTAL ESTIMATED SHARED ANNUAL AMOUNT | $450,000.00

Unless the parties otherwise agree in writing, all pricing will be F.O.B. Destination & Freight Prepaid Not Billed
("F.O.B. Destination"). Contractor will delfiver and unload products or services at the destination(s) that the
delivery article of this confract or accepted Order indicates. The offered Unit Price must include all freight costs.

Although an order may not fully include State and City sales tax, County will pay such taxes as are DIRECTLY
applicable to County and Contractor invoices such taxes as a separate line item. Contractor must not include
such taxes in the item unit price.

Price Warranty and Trade-in Allowance
Not applicable to this Agraement.

Price Escalation

All unit prices consider/provide for current economic and market conditions and include compensation for
Contractor to implement and actively conduct cost and price control. No additional compensation shall be paid
to Contractor to reimhurse efforts to implement and conduct cost and price controls. Prices shall remain fixed

for the term of the contract, County may consider price increase as deemed appropriate and at its own
discretion.

Living Wage
All pricing will conform to Pima County’s Living Wage ordinance if. applicable, including required annual
adjustments of the wags.

Additional {tems andfor Services

The parties may negotiate and establish unit pricing in writing under the contract for items included in the scope
of the contract thal does not have previously listed unit pricing.

Standard Payment Term

Net (30), effective from the date of valld invoice document and does not commence until the later of 1) the
receiving County Department receives goods or services into County’s payment system or 2) County Financial
Operations receives and verifiss Contractor’s invoice.

Optional Early Payment Discount Term

Pima County Administrative Procedure No. 22-35 Section 2.2 4 describes County s practice regarding discounts
for early payment. Contractor offers the following discounts to those prices to be used for all orders issued
pursuant to this contract. County will utilize the existing payment code that best matches that offered and does -
not exceed the offered discount percentage. Payment days cannot be less than ten (10) calendar days.
Contractor will submit valid inveice document consistent with the associated DO or DOM to County’s Finance
Department at least seven (7) calendar days prior to the date on which the discounted payment is due. If desired,
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this

Early Payment Discount.  Dgclined by Vendor
Optional Early Payment Discount; % if payment tendered within’ Days as indicated above.

Invoicing
Contractor will submit Request(s) for Payment or Invoices to the location and entity identified by County’s DO or
DOM document.

All Invoice documents will reference County's DO or DOM number under which the services or products were
ordered. Contractor must utilize the item description, precise unit price, AND unit of measure included in County’s
order document for ALL Invoice line items. County may return invoices that include line items or unit prices that
do not mateh those decumented by County's order to Contractor unprocessed for correction.

Ofter Agreament Page 3 of 13
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Solicitation No. IFB-PO-2300096 Title: Indigent Interment Services

10.

1.

12.

13.

Contractor will provide detailed documentation in support of payment requests, which should be consistent with
and nat exceed County’s DO or DOM document. Contractor will bill County within ane (1} month after the dats
on which Contractor's right to payment accrues (‘Payment Accrual Date”), which, unless this contract specificaily
pravides otherwise, is the date Contractor delivers goods, performs services or incurs costs. Invoices must assign
each billed amount to an appropriate line item of County's order and document each Payment Accrual Date.
County may refuse to pay any amount that Contractor bills in which does not conform to County’s DO or DOM
dacument. County will refuse to pay any amount that Contractor bills more than six {6) months after the Payment
Accrual Date, pursuant to A R.S. § 11-622(C).

VENDOR RECORD MAINTENANCE

Contractor must establish and maintain a complete Pima County Vendor record, which includes the provision of a
properly completed and executed "Request for Taxpayer Identification Number and Certification” document (Form W-
9). The record must be registered with a valid and manitorad email address for Contractor. In the event of any change
that renders the information on that record inaccurate Contractor must update the record within ten (10) calendar days

of the change and prior to the submission of any invoice or request for payment. Contractor must register through
http://www.pima. goviprocyre/venreg.htm.

DELIVERY

"On-Time" delivery is an essential part of the consideration that Cantractor is to provide fo County under the contract.
Contractor will make delivery in accordance with the Standard Terms and Conditions and to the location{(s) on the DO
or DOM document.

Contractor guarantees delivery of cremated remains and held property to the PCOME within 30 calendar days of

completed cremation. If necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method
at no additional cost to County.

TAXES, FEES, EXPENSES
Pursuant to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and
City sales tax. County will pay no separate charges for delivery, drayage, express, parcel post, packing, insurance,

license fees, permiis, costs of bonds, surcharges, or bid preparation unless the contract expressly includes such
charges and the solicitation documents itemize them.

OTHER DOCUMENTS

Contractor and County are entering into this contract have relied upon information provided or referenced by Pima
County Solicitation No. IFB-P(-23000968 including the IFB, Offer Agreement, Standard Tarms and Conditions,
Solicitation Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to satisfy Minimum
Qualifications and any other information and documents that Contractor has submitted in its response to County's
Solicitation. The Contract incorporates these documents as though set forth in full herein, to the axtent not inconsistent
with the provisions of this cantract. ‘

INSURANCE

The Insurance Requirements herein are minimum requirements for this contract and in no way limit the indemnity
covenants contained in this contract. Contractor's insurance shall be piaced with companiss licensed in the State of
Arizona and the insureds shall have an "A.M. Best" rating of not less than A- VI!, unless otherwise approved by County.

County in no way warrants that the minimum insurer rating is sufficlent to protect Contractor from potential insurer
insolvency.

13.1. Minimum Scope and Limits of Insurance
Contractor will procure and maintain at its own expense, until all contractual obligations have been discharged,
the insurance coverage with limits of liability not less than stated below. County in no way warrants that the
minimum insurance limits contained herein are sufficient to protect Cantractor from liabilities that arise out of the
performance of the work under this contract. If necessary, Contractor may obtain commercial umbrella or excess
insurance to satisfy County's Insurance Requirements.

13.1.1. Commaercial General Liability (CGL)
Occurrence Form with limits of $2,000,000 Each Occurrence and $2,000,000 General Aggregate. Policy
shall include cover for liability arising from premises, operations, independent contractors, personal

Offer Agrasment . Page 4 of 13
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Solicitation No. IFB-P0O-2300096 Title; Indigent Interment Services

13.1.2.

injury, bodily Injury, property damage, broad form contractual liability coverage, personal and advertising
injury and products — completed operations.

Business Automobile Liabllity _
Bodily Injury and Property Damage for any owned, leased, hired, and/or non-owned automobiles

- assigned to or used in the performance of this contract with a Combined Single Limit {(CSL) of $1,000,000

13.1.3.

Each Accident,

Workers’ Compensation (WC) and Employers’ Liability

Statutory requirements and benefits for Workers' Compensation. In Arizona, WC coverage is compulsory
for employers of one or more employees. Employers’ Liability coverage with limits of $1,000,000 each
accident and $1,000,000 each person - disease.

13.2. Additional Insurance Requirements
The policies shall include, or be endorsed to include, as required by this contract, the following provisions:

13.21.

13.2.2,

13.2.3.

13.2.4.

13.2.5.

13.2.6.

Claims-Made Insurance Coverage

If any part of the Required Insurance is written on a ¢laims-made basis, any policy retroactive date must
precede the effective date of this contract, and Contractor must maintain such coverage for a period of
not less than three (3} years following contract expiration, termination or cancallation.

Additional Insured Endorsement

The General Liability and Business Automobile Liability policies must each be endorsed to include Pima
County and all its related special districts, elected officials, officers, agents, employees and volunteers
{collectively "County anhd its Agents”) as additiohal insureds with respect to vicarious liakility arising out
of the activities performed by or on behalf of the Contractor. The full policy limits and scope of protection
must apply to County and its Agents as an additional insured, even if they exceed the Insurance
Requirements.

Subrogation Endorsement _

The General Liability, Business Automobile Liability and Workers' Compensation Policies shall each
contain a waiver of subrogation endorsement in favor of County, and its departments, districts, officials,
agents, and employees for losses arising from work performed by ar on behalf of the Contractor.

Primary Insurance Endorsement

Contractor's policies shail stipulate that the insurance afforded Contractor shall be primary and that any
insurance carried by County, its agents, officials, or employees shall be excess and not contributory
insurance. The Required Insurance palicies may not obligate County to pay any portion of Contractor's
deductible or Self Insurance Retention (SIR).

Insurance provided by Contractor shall not fimit Contractor's liability assumed under the indemnification
provisions of this Contract.

Subcontractors ‘

Contractor must either (a} include all subcontractors as additional insureds under its Required Insurance
policies, or {b) require each subcontractor to separately meet all Insurance Requirements and verify that
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance
certificates for each subcontractor. Contractor must obtain County’s approval of any subcontracior
request to modify the Insurance Requirements as to that subcontractor,

13.3. Notice of Cancellation
Each Required Insurance policy must provide, and certiﬁcatas specify, that County will receive not less than thirty
(30) days advance written notice of any policy cancellation, except 10-days prior notice is sufficiant whan the
cancellation is for non-payment of a premium. Notice must be mailed, emailed, hand-delivered or sent via
facsimile transmission to County’s Contracting Representative, and must include the project or contract number
and project description.

Offer Agreement
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Solicitation No. IFB-PO-2300096

13.4. Verification of Coverage
Contractor shall furnish County with certificates of insurance (valid ACORD form or equivalent approved by
County) as raquired by this contract. An authorized representative of the insurer shall sign the certificates. Each
certificate must include; '

project description, in the body of the Certificate;

Title: Indigent Interment Services

A notation of policy deductibles or SIRs relating to the specific policy; and

‘County's tracking number for this contract, which is shown on the first page of the contract, and a

Certificates must specify that the appropriate policies are endorsed to include additional insured and
subrogation wavier endorsements for County and its Agents. Note: Contractors for larger projects
must provide actual copies of the additional insured and subrogation endorsemsnts.

13.4.1. All certificates and endorsements, as required by this contract, are to be received and approved by
County before, and be in effect not less than 15 days prior to, commencement of work. A renewal
certificate must be provided to County not less than 15 days prior to the policy's expiration date to include
actual copies of the additional insured and waiver of subrogation endorsements. Fallure to maintain the
insurance coverages or policies as required by this contract, or fo provide evidence of renewal, is a
material breach of contract.

13.4.2, All certificates required by this contract shall be sent directly to the appropriate County Department. The
Certificate of Insurance shall include County's project ar contract number and project description on the
certificata. County may require complete copies of all insurance policies required by this contract at any
time.

13.5. Approval and Modifications

County's Risk Manager may approve a modification of the Insurance Requirements without the necessity of a
formal contract amendment, but the approval must be in writing. County’s failure to obtain a required insurance
certificate or endorsement, County's failure to abject to a non-complying insurance certificate or endorsement, or
County's receipt of any other information from the Contractor, its insurance broker(s) and/or insurer(s), do not
constitute a waiver of any of the Insurance Requirements.

14. PERFORMANCE BOND
Not applicabte to this contract.

15. ACKNOWLEDGEMENT OF SOLICITATION AMENDMENTS
Contractor must acknowledge in the table below to have read all published solicitation amendments and must ensure
they are submitting all amended pages of the solicitation (if any) with their response:

Amendment # Date Amendment # Date Amendment # Date
Amendment No. 1 May 22, 2023
Amendment No. 2 May 26, 2023
16. SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATION
Mot applicable to this contract.
Offer Agreement Page 6 of 13
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Solicitation No. IFB-P0-2300096 Title: Indigent Interment Services

17. BID/OFFER CERTIFICATION ‘
CONTRACTOR LEGAL NAME: Sensible Cl‘emation and Funerals, LLC

BUSINESS ALSO KNOwN As: Sensible Cremation and Funerals

maiLING ADDREss: 109 W Grant Road -

cwwsmrerzm; Tucson, AZ 85705

remiT o Appress; 109 W Grant Road

ciTvisTaTERZIP:  TUCson, AZ 85705

coNTACT PERsON NAamemiTLE:  Curtis Crosby, General Manager

oong:  520-622-2262 cax. 520-622-0502

CONTACT PERSON EMAIL ADDRESS: Operations@sensiblecf.com

EMAIL ADDRESS FOR ORDERS & CONTRAcTs: Operations@sensiblecf.com
CORPORATE HEADQUARTERS ADDREss: 109 W Grant Road, Tucson, AZ 85705
wessite:  Www.sensiblecf.com

By signing and submitting the Offer Agreement, the undersigned certifies that they are legally authorized to represent and
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed
the County’s Procurement website for solicitation amendments and has incorporated all such amendments to its offer, that
Contractor is qualified and willing to provide the items requested, and that Contractor will comply with all requirements of
the contract. The Unit Pricing includes all costs incidental to the provision of the items in compliance with the contract; no
additional payment will be made. County may deem conditional offers that modify the solicitation requirements not
‘regponsive’ and County may not evaluate them. Contractor's submission of a signed Offer Agreement will constitute a firm
offer and upon the issuance of a MA or PO document issued by County's Procurement Director or duthorized designee will

form a binding contract ?_at’ ill require Contractor to provide the goods or services and materials described in this contract.
The undersigned here ers to furnish the goods or services in compliance with all terms, conditions, and specifications
in this Offer Agreemght,

SIGNATURE:

) - :
Curtis P Crosby, General Manager
PRINTED NAME & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER

PHONE AND EmaiL:  Ce€ll: 480.825.3005; Office: 520.372.7369; Email: curtis@sensiblecf.com

pate: WS/ S/ [/ 20272
o *

County Attorney Contract Approval “As to Form”.
Approved As to Form

Offer Agreement Page 7 of 13
PRCUID; 479031

Complete Agreement Page 7




Solicitation No. iIFB-PO-2300086 Title: Indigent Interment Services

PIMA COUNTY STANDARD TERMS AND CONDITIONS

1. WARRANTY

Coniractor warranis goods or services to be satisfactory and free from defects. Contractor also warrants that all products
and services provided under this contract are non-infringing.

2. PACKING

Contractor will make no extra charges for packaging or packing material. Confractor is responsible for safe packaging
conforming to carrier's requirements.

3. DELIVERY
On-time delivery of goods and services is an essantial part of the consideration that Caunty will receive,

Contractor must provide a guaranteed delivery date, or interval period from order release date to delivery if the Price
proposal document requires it. Upon receipt of netification of delivery delay, County may cancel the order or extend
delivery times at no cost to County. Any extension of delivery times will not be valid unless an avthorized representative
of County extends it to Contractor in writing.

To mitigate or prevent damages from delayed delivery, County may require Contractor to deliver additional quantity
utilizing express modes of transport, or overtime, all costs to be Contractor's responsibility. County may cancel any
delinquent order, procure from an alternate source, or refuse receipt of or return delayed deliveries at no cost to County.
County may cancel any order or refuse delivery upon default by Contractor concerning time, cost, or manner of delivery.

Contractor is not responsible for unforeseen delivery delays caused by fires, strikes, acts of God, or other causes
beyond Contractor’s control, provided that Contractor provides County immediate notice of delay.

4. SPECIFICATION CHANGES
County may make changes in the specifications, services, or terms and conditions of an order. If such changes cause
an increase or decrease in the amount due under an order or in time required for performance, County will make an
acceptable adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable.

Nothing in this clause reduces Contractor's' responsibility to proceed without delay in the delivery or performance of an
order.

5. INSPECTION . .
County may inspect or test all goods and services at place of manufacture, destination, or both. Contractor will hold
goods failing to meet specifications of the order or contract at Contractor's risk and County may return such goods to
Contractor and Confractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping,
restocking or ather like expenses. In lieu of return of nonconforming supplies, County may waive any nonconformity,
receive the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will nat apply to
subsequent shipments or deliveries,

6. ACCEPTANCE OF MATERIALS AND SERVICES

County will not execute an acceptance or authorize payment for any service, equipment or component prior to delivery
and verification that the delivery meets all specification requirements.

7. RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT
If Contractor furnishes items that do not to conferm to the contract requirements, or to the sample that Contractor
submitted, County may reject the items, Contractor must then reclaim and remove the items, without expense to County.
Contractor must also immediately replace all rejected items with conforming items. Should Contractor fail, neglect, or
refuse immaediately to do so, County may purchase in the open market a corresponding quantity of any such items and
deduct from any monies due or that may become due to Contractor the difference between the price named in the MA
ot Purchase Order ("PO”"} and the actual cost to County.

If Contractor fails to make prompt delivery of any item, County may purchase the item in the open market and invoke
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight embargo, ar acts of
god or of the government. If Counly canceis a MA, PO or associated order, eithet In whale or in part, by reason of the
‘default or breach by Contractor, Contractor will pay for any loss or damage sustained by County in procuring any items
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Solicitation No. IFB-PO-2300096 Titte: Indigent Inferment Services

which Contractor was obligated to supply. These remedies ara not exclusive and are in addition to any other rights and

remedies provided by law or under the contract.

FRAUD AND COLLUSION
Contractor ceriifies that no officer or employee of County or of any subdivision thereof has aided or assisted Contractor
in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed

- by any other Contractor. Contractor also certifies that it is not aware of any County employee 1) favoring one Contractor

0.

1.

12,

13.

over ancther by giving or withholding information or by willfully misleading a Proposer in regard to the character of the
material or supplies called for or the conditions under which the proposed work is to be done; 2) knowingly accepting
materials or supplies of a quality infetior to those called for by any contract; or 4) directly or indirectly having a financial
interest in the proposal or resulting contract. Additionally, during the conduet of business with County, Contractor will
not knowingly certify, or induce others to certify, to a greater amount of labor performed than has been actually
performed, or to the receipt of a greater amount or different kind of material or supplies that has. been actually received.
If County finds at any time that Contractor has in presenting any proposal(s) colluded with any other party or parties for
the purpose of preventing any other proposal being made, then County wil terminate any contract so awarded and that
person or entity will be liable for all damages that County sustains.

COOQPERATIVE USE OF RESULTING CONTRACT

As allowed by law, County has enfered into cooperative procurement agreements that enable other public agencies to
utilize County's contracts. Those public agencies may contact Cantractor with requests to provide services and products
pursuant to the pricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor
adjustments by written agreement to the contract to accommodate additional cost or other factors not present in the
contract and required to satisfy particular public agency code or functional requirements and within the intended scope
of the solicitation and resulting contract. The parties to the cooperative procurement will negotiate and transact any
such usage in accordance with procurement rules, regulations and requirements. Contractor will hold harmless County,
its officers, employees, and agents from and against all liability, including without limitation payment and performance
associated with any cooperative agreement with another public agency. Cantractor may view a list of agencies that are
authorized to use County contracts at the Procurement Department Internet home page: http://www.pima.gov/procure,
under the Vendor Informaticn tab, by selecting the link titted County Cooperative Agreements — Authorized Agencies.

INTELLECTUAL PROPERTY INDEMNITY

Contractor will indemnify, defend and hold County, its officers, agents, and employees harmless from liability of any
kind, including costs and expenses, for infringement or use of any copyrighted composition, secret process, patented
or unpatented invention, articie or appliance furnished or used in connection with the contract and any MA, PO, and
associated orders. County may require Contractor te furnish a bond or other indemnification to County against any and
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement.

INDEMNIFICATION

Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney's fees arising
out of any act, omission, fault or negligence by Contractor, its agents, employees or anyone under its direction or control
ar on its behalf in conhnection with performance of the contract and any MA, PO or associated orders. Contractor will
indemnify, defend and hold County harmless from any claim of infringement arising from servicas provided under this \
contract or from the provision, license, transfer or use for their intended purpose of ary products provided under this
Contract.

UNFAIR COMPETITION AND OTHER LAWS .
Responses must comply with Arizona trade and commerce laws (Title 44 A.R.S.) and ali other applicable County, State,
and Federal laws and regulaiions.

COMPLIANCE WITH LAWS ‘

Contractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive Orders, without
limitation. In the event any services that Contractor provides under this contract require a license Issuad by the Arizona
Registrar of Contractors ("ROC”}, Contractor certifies that a Contractor licensed by ROC to perform those services in
Arizona will provide such sarvices. The laws and regulations of the State of Arizona govern the interpretation and
construction of this contract, and the rights, performance and disputes of and between the parties. Any action relating
to this Contract must be filed and maintained in a court of the State of Arizona in Pima County.
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14.
15.

16.

17.

18.

19.

20.

ASSIGNMENT .
Contractor may not assign its rights ta the contract, in whole or in part, without prior written approval of County. County
may withhold approval at its sole discretion, provided that County will not unreasonably withhold such approval.

CANCELLATION FOR CONFLICT OF INTEREST

This contract is subject'to cancellation pursuant to A.R.S. §§38-506 and 38-511, the pertinent provisions of which are
incorporated into this Contract by reference. : : o

NON-DISCRIMINATION

Contractor agrees to comply with all provisians and requirements of Arizona Executive Order 2009-09 which is hereby
incorporated into this contract as if set forth in full herein including flow down of all provisions and requirements to any
subcontractors. During the performance of this contract, Contractor must not discriminate against any employee, client
or any other individual in any way because of that person’s age, race, creed, color, religion, sex, disability or national
origin,

NON-APPROPRIATION OF FUNDS :

County may cancel this contract if for any reason County's Board of Supervisors does not appropriate funds for the
stated purpose of maintaining the contract. in the event of such cancellation, County has no further obligation, other
than payment for services or goods that County has already received.

PUBLIC RECORDS

Disclosure. Pursuantto A.R.S. § 38-121 et seq., and A.R.S. § 34-803(H) in the case of construction or Architactural and
Engineering services procured under A.R.S. Title 34, Chapter 6, all documents submitted in response to the soligitation
resulting in award of this Contract, including, but not limited to, pricing schedules, product specifications, work plans,
and any supporting documents, are public records. As such, those documents are subject to release andlor review by
the general public upon request, including competitors,

Records Marked Confidential: Notice and Protective Order. If Contractor reasonably believes that some of those records
contain proprietary, trade-secret or otherwise-corifidential information, Contractor must prominently mark those records
"‘CONFIDENTIAL.” In the event a public-records request is submitted to County for records marked CONFIDENTIAL,
County will notify Contractor of the request as soon as reasonably possible. County will release the records 10 business
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order from a court
of competent jurisdiction, enjoining the release of the records. County will not, under any circumstarces, be responsible

for securing such an order, nor will County be in any way financially responsible for any costs associated with securing
such an order.

Contractor agrees to waive confidentiality of any price terms.

CUSTOM TOCLING, DOCUMENTATION AND TRANSITIONAL SUPPORT .

Costs to develop all tooling and documentation, such as and not limited to dies, molds, jigs, fixtures, artwork, fitm,
patterns, digital files, work insfructions, drawings, etc. necessary to provide the contracted services or praducts and
unique to the services or products supplied to County are included in the agreed upon Unit Price unless the confract
specifically states otherwise. Such tools and documentaticn are the property of County and will be marked, as is
practical, as the "Property of Pima County" and County so requests, Contractor will deliver a copy of the tooling and
documentation to County within twenty (20) days of acceptance by County of the first article sample, or not later than
ten (10) days of termination of the contract associated with their development, without additional cost to County.
Contractor also agrees to act in good faith to facilitate the transition of work to a subsequent Contractor if and as
reasonably requested by County at no additional cost. Should exceptional circumstances be present that may justify an
additional charge, Contractor may submit said justification and proposed cost and negotiate an agreement acceptable
to both Contractor and County, but Contractor may not withhold any requested tooling, document or support as
described above that would delay the orderly, efficient and prompt transition of work. Should conduct by Gontractor
result in additional costs to County, Contractar wiil reimburse County for said actual-and incremental costs provided that
County has given Contractor reasonable time to respond to County's requests for suppart.

AMERICANS WITH DISABILITIES ACT
Contractor will comply with all applicable provisions of the Americans with Disabilities Act (public law 101-336, 42 USC
12101-12213) and all applicable federal regulations under the act, including 28 CFR parts 35 and 36.
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21,

22,

23.

24,

25.

26,

27.

28.

29.

NON-EXCLUSIVE AGREEMENT

Contractor understands that this Contract is nonexclusive and is for the sole convenience of County. County may obtain
like services from other sources for any reason.

TERMINATION

County may-terminate any contract and any MA, PO, Delivery Order, DOM or issued NORFA, in whole or in part, at
any time for any reason or no reason, without penalty or recourse, when in the best interests of County, Upan receipt
of written notice, Contractor will immediately cease all work as directed by the notice, notify all subcontractors of the
effective date of termination, and take appropriate actions to minimize further costs to Gounty. In the event of termination
under this paragraph, all documents, data, and reports prepared by Contractor under the contract become the property
of County and Contracter must promptly deliver them to County. Contractor is entitled to receive just and equitable
compensation for work in progress, wark completed, and materials accepted by County before the effective date of the
tarmination. '

ORDER OF PRECEDENCE ~ CONFLICTING DOCUMENTS

In the event of inconsistencies between contract documents, the following is the order of precedence, superior to
subordinate, that will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreament; these standard
terms and conditions; any Contractor terms (Terms of Sale; End User Licenses Agreement; Service Agreement; etc.)
attached fo an MA, PO, DO or DOM, if applicable; any other solicitation documents.

INDEPENDENT CONTRACTOR

Contractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered
employees of County and are not enfitled to receive any employment-related fringe benefits under County’s Merit
System. Contractor is responsible for paying all federal, state and local taxes associated with the compsnsation received
pursuant to this Contract and will indemnify and hold Caunty harmless from any and all liability which County may incur
because of Contractor's failure to pay such taxes.

BOOK AND RECORDS

Contractor will keep and maintain proper and complete books, records and accounts, which will be open at all
reasonable times for inspection and audit by duly authorized representatives of County. in addition, Contractor will retain
all records relating to this contract at least five (5) years after its termination or cancellation or, if later, until any related
pending proceeding or litigation has been closed.

COUNTEPARTS

The parties may axecute the MA or PO that County awards pursuant to this solicitation in any number of counterparts,
and each counterpartis considered an original, and together such counterparts constitute one and tha same instrument.
For the purposes of the MA and PO, the signed proposat of Contractor and the signed acceptance of County are each
an original and together constitute a hinding MA, if all other requirements for execution are present,

AUTHORITY TO CONTRACT
Contractor warrants its right and power to enter into the MA or PO, If any court or administrative agency determines

that County does not have authority to enter into the MA or PO, County is not liable to Gontractor or any third party by
reason of such determination or by reason of the MA or PO.

FULL AND COMPLETE PERFORMANCE -

The failure of either party to insist on one or more instances upon the full and complete performance with any of the
terms or conditions of the contract and any MA, PO, DC or DOM to be performed on the part of the other, or to take
any action permitted as a result thereof, is not a waiver or relingquishment of the right to insist upon full and complete
performance of the same, or any other covenant or condition, either in the past or in the future. The acceptance by
either party of sums less thah may be due and owing it at any time is not an accord and satisfaction.

SUBCONTRACTORS _ : _
Contractor is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly
employed by any subcontractor, and of persons for whose acts Contractor may be liable fo the same extent that
Contractor is responsible for the acts and omissions of persons that it directly employs. Nothing in this contract creates
any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may
be required by law.
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30.

31.

32.

33.

34.

SEVERABILITY

Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by law
is ineffective to the extent of such prohibition without invalidating the remainder of this contract.

LEGAL ARIZONA WORKERS ACT COMPLIANCE

‘For the procurement of services in the State of Arizona, Contractor hereby warrants that it will at all times during the

term of this contract comply with all federal immigration laws applicable to Centractor's employment of its employees,
and with the requirements of A.R.S. § 23-214 (A) (together the “State and Federal Immigration Laws"). Contractor will
further ensure that each subcontractor who performs any work for Contractar under this contract likewise complies with
the State and Federal Immigration Laws.

County has the right at any time to inspect the baoks and records of Contractor and any subcontractor in order to verify
such party’s compliance with the State and Federal Immigration Laws.

Any breach of Contractor's or any subcontractor's warranty of compliance with the State and Federai Immigration Laws,
or of any other provision of this section, Is a material breach of this Contract subjecting Contractor to penalties up to
and including suspension or termination of this Contract. If the breach is by a subcontractor, and the subcontract is
suspended or terminated as a result, Contractor will take such steps as may be nacessary to either self-perform the
services that would have been provided under the subcontract or retain a replacement subcontractor as soon as
possible s¢ as not to delay project completion.

Contractor will advise each subcontractor of County s rights, and the subcontractor’s obhgatlons undet this Section by
including a provision in each subcontract substantially in the following form:

“Subcontractor hereby warrants that it will at all times during the term of this contract comply with all federal immigration
laws applicable to Subcontractor's employees, and with the requirements of A.R.S. § 23-214 (A). Subcontractor further
agrees that Counly may inspect the Subcontractor's books and records to ensure that Subcontractor is in compliance
with these requirements. Any breach of this paragraph by Subcontractor is a material breach of this contract subjecting
Subcontractor fo penalties up to and including suspension or termination of this contract.”

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibility of
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path
of Contractor's approved construction or ¢ritical milestones schedule, such period of detay will be excusable delay for
which Contractor is entitled to an extension of time, but not costs.

CONTROL OF DATA PROVIDED BY COUNTY

For those projects and confracts where County has provided data to enable the Contractor to provide contracted
services or products, unless County otherwise specifies and agrees in writing, Contractor will treat, contral and limit
access to said information as confidential and will under no circumstances release any data provided by County during
the term of this contract and thereafter, including but not limited to personal identifying information as defined by AR.S.
§ 44-1373, and Contractor is further prohibited from selling such data directly or through a third party, Upon termination
or completion of the contract, Contractor will either return all such data to County or will destroy such data and confirm
destruction in writing in a timely manner not to exceed sixty (60) calendar days.

ISRAEL BOYCOTT CERTIFICATION

Pursuant to A.R.S. § 356-393.01, if Contractor engages in for-profit activity and has ten (10} or more employees, and if
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged in, and agrees for the
duration of this Contract to not engage in, a boycott of goods or services from lsrael. This certification does not apply to
a boycott prohibited by 50 U.S.C. § 4842 or a regulation Issued pursuant to 50 U.8.C. § 4842.

FORCED LABOR OF ETHNIC UYGHURS

Pursuant to A.R.S. § 35-394 if Contractor engages in for-profit activity and has 10 or more employees, Contractor
certifies it is not currently using, and agrees for the duration of this Contract to not use (1) the forced labor of ethnic
Uyghurs in the People’s Republic of China; (2) any goods or services produced by the forced labor of ethnic Uyghurs
in the People’s Republic of China; and (3) any contractors, subcontractors or suppliers that use the forced fabor or any
goods or services produced by the forced labor of ethnic Uyghurs in the People’s Republic of China. If Cantractar
becomes aware during the term of the Contract that the Company is not in compliance with A.R.S. § 35-394, Contractor
must natify the County within five business days and provide a written certification to Couniy regarding compliance
within one hundred sighty days.
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35. ENTIRE AGREEMENT _
This document constitutes the entire agreement between the parties pertaining to the subject matter it addresses, and
this Contract supersedes all prior or contempaoraneous agreements and understandings, oral or written,

END OF PIMA COUNTY STANDARD TERMS AND CONDITIONS
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1.

AMENDMENT 2 EXHIBIT A: SCOPE OF SERVICES

CONTEXT AND BACKGROUND:

11.

1.2,

1.3.

Pirma County is responsible for the decedent's whose death occurs in Pima County and are indigent and have no
other person or entity willing or financially able to bury or provide other funeral and disposition arrangements

_pursuant to AR.S. § 38-831, AR.S. § 11-201 and AR.S. § 11-251.

Pima Caounty designates The Pima County Cffice of The Medical Examiner (PCOME) as the agent for Pima
County for the purpose of performing this responsibility by administering this contract and serving as the “County
Representative” in enforcing the applicable policies and guidelines.

The PCOME process on average 750-800 Indigent Interment Program (1IP) applications per year, roughly 60% of
applications are approved. In 2022, approved lIP applications resulted in 447 cremations and one veteran burial.

GENERAL REQUIREMENTS:

21.

22

2.3,

24.
2.5,

2.6.

27,

2.8.

Contractor(s) must adhere to all Federal, State, and focal, or any other applicable governing authority, laws,
rules, codes, regulations, and industry standards and specifications, usages, and customary practices.
Contractor(s) specifically warrants it will provide quality professional services for cremation, transport, or
cemetery services in compliance with the requirements of State of Arizona Corporation Commission, the Arizona
Department of Health Services, the Arizona State Board of Funeral Directors and Embalmers, and the Arizona
Department of Real Estate, '

Contractor(s) must maintain properly equipped systems and resources to accommodate the Contractors normal
level of business and the additional number of bodies and human remains generated by participation in this
contract and including the mortuary rotation schedule described balow, if applicable.

Contractor(s) shall treat the families, other providers, and professionals, the PCOME and the County with
courtesy and strive to ensure transparency and enhance cooperation on all matters.

Moartuaries exercise the right to respond to calls regardless of the solvency of the case, assume the
entrepreneurial opportunity and risk associated with responding.

The Contractor{s) wili provide transportation, mortuary and/or cemetery services for decedents (bodies ar human
remains) and must ensurg the adequate delivery of the services required and at a minimum will provide the
services as specified herein.

Pick up the human remains for thoss decadents whaose individual mortuary preference or family expressed
mortuary preference has not been reasonably determined consistent with the rights of the family under the
provisions of A.R.S. § 36-831. '

PCOME reserves the right to be present and/or inspect the procedures of the Contractors from the time the
Contractors claim the body, until cremation is completer or transport of remains to cemetery.

SERVICE REQUIREMENTS:

3.1.

3.2,

3.3.

34,

On Call Rotation Removal: Contractors will be scheduled to serve "on call’ on a rotating basis and provide the
services described herein. During Contractors assigned rotation, Contractors will be available to provide services
on a 24-hours a day, 7-days a week basis and Contractor wili provide 24-hour monitoring of calls and have the
proper resources o respond to any location within Pima County. The Contracter shall have the appropriate
backup coverage necessary to handle multiple death responses for County coverage.
Rotation List: It is the sole discretion of and determination of the PCOME as to the scheduling of Contractors to
perform services as set forth herein. An initial new contract year Annual Rotation Schedule will be prapared by
the PCOME and will be provided to the Contractors with the dates for the period(s) of Coniractor coverage
assigned. The PCOME may revise the Mortuary On Call Rotation Schedule when deemed necessary and will
provide notification to all Contractors of any changes or revisions to the rotation schedule.
‘Seene of Death/Medical Examiner Response Times: Contractor will pick up the human remains from the scene
of death or the Medical Examiner's Office within a reasonable response time upon contact by any “eligible party”
providing notification of need. An eligible parly includes law enforcement, medical facility representative, hospice,
the Office of the Medical Examiner, or staff of the PCOME. A general guideline for determining reasonableness
of respanse time is as foliows:
3.3.1.The “on call’ Contractor responds by arriving equipped to perform removal of the decedent within 30
minutes, plus driving time from the time of actual notification. Failure, refusal or untimely response or
performance may resuit in suspension and or termination of the Contractors services with the County.
Transportation: Transportation services include picking up and transporting the decedent to the mortuary.
Transportation services will be performed from the place of death, or upen release by the Medical Examiner, to
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the mortuary for completion of final arrangements. The Contractors shall transport the body to the designated

cemetery, crematory, columbarium, or cremains back to the PCOME.

Interment Services: Final disposition arrangements include transportation to the approved cemetery, or to

Southern Arizona Veteran's Memorial Cemetery, or the Veteran’s National Cemetery. The Contractors shall

notify the receiving provider of the need to calendar the mterment and commumcate responsibly with the family

or designee.

3.8. Cremation Services; Cremation wifl be authorlzed for all qualified decedents. The PCOME is responsible to
complete the due diligence to locate the appropriate authorizing agent and obtain written consent timely for
crematjon at the time of initial contact with the authorizing agent. Upon demonstration that the due diligence was
performed and there is no authorizing agent available to consent for cremation, the PCOME may provide consent
pursuant to A R.S. § 32-1365.02(F). Upon notice by the PCOME, within 72 hours of such notice, the decedent
shall be cremated in strict accordance with the Arizona Statutes and recognized professional standards. It is
acknowledged that in some cases where family consent or where other third parties are involved, it may not be
possible to conduct the cremation within 72 hours. In these cases, the Contractors shall make all due =ffort to
obtain authorizations as soon as possible.

3.7. Body cremation preparations shall be carried out in a dignified manner, and an appropriate cremation container
shall be used. Disfribution of cremains will be performed in accordance with the approval authorization. The
Contractors will place the cremains in a plastic urn properly tagged, marked, logged, labeled, and reconciled hy
identification tag to all supporting documents provided by the PCOME.

3.8. The Contractors shall coordinate the release and distribution of the cremains to the designated party of applicant
including mailing. The Caontractors shall store the cremains up to 120 days after the agreed pick-up date, at
which tims the crematory authority can dispose of said cremains. Indigent cramains without known next-of-kin
will be interred at the Pima County Cemetery.

3.9. Veterans and Veteran's spouses, who are Indigent Interment Program eligible, may elect burial as an option to
cremation for the decedent’s final disposition. Veteran burials are conducted pursuant to section 3.11.

3.10. Non-County Cemetery Mileage: A decedent may be authorized for interment at a veteran's cemetery other than
the Pima County Cemetery for good cause. Round trip mileage will be reimbursed at the costs listed in section
8.1 Unit Prices. '

3.11. Veteran's Burial; Qualified Indigent Honorably Discharged Veterans and/or the spouse of a Qualified Indigent
Honarably Discharged Vetaran will not be buried in the indigent section of a cemetery pursuant to A.R.S. § 36-
831 (C). Qualified Indigent Veterans and/or spouses may be authorized for burial at the Arizona Veteran’s
Memorial Cemetery in Marana. Contractors are not responsibie to provide for Qualified Indigent Veteran and/or
spouse burials pursuant to this agreement.

3.12. Professional Administration Services: These services include processing information for the death certificate,
handling of personal effects, preparing the invoice and supporting documentation and communication(s) with the
PCOME. The Contractors shall secure and provide the cremation permits as required by the State of Arizona.

3.13. Death Certificate: The Contractors will be responsible to gather, input and file accurate information for the death
certificate.

3.14. Records; Contractors shall keep interment records for the Pima County Cemetery as required by the PCOME
and on forms provided by the County. Such records shall include all urned cremains as well as columbarium
location, and date of placement. The County will designate columbarium locations. In the event that the interment
occurs at a Pima County contracted cemetery or authorized cemetery, Contractor shall be responsible for
providing proof of delivery, which shall include at a minimum, location and date of delivery, etc.

3.15. Custodian of Decedent's Belongings: The Contractors shall keep a detailed log of personal praperty and funds of
the decedent who is referred to the County Indigent interment Program. Transfers and release of property shall
be documented by detailed listing, printed signed raceipt.

3.5

4. EQUIPMENT REQUIREMENTS:

4.1. Vshicles, Equipment, Personnel and Safety Requirements: Vehicles, equipment and personnel equipped and
capable without extarnal assistance to provide transportation for up to two (2) decedenis simuitaneously in safe
operating condition, mechanically sound and capable of responding within the legal boundaries of Pima County.
Contractors' equipment to include gurneys, collapsible stretchers/cots, to ensure proper and safe removal of
human remains in accordance with the safety requirements and guidelines customary to the profession, utilizing
protective clothing, gloves, masks, listing and removal procedures,

Complete Agreement Page 18




4.2, Appropriate Presentation in the Administration of Services: Contractor's vehicles and equipment that is suilable
and appropriate must be maintained in a clean and presentable condition, exhibiting no major dents or damage
to provide transportation to the designated destination as directed by an eligible party providing notification of
need. Contractor personnel shall present as clean, neat, and properly altired for the type of remaval requested.

4.3. Refrigeration: Contractors must provide refrigerated storage areas equipped to handle six (6) or more deceased
bodies and/or human remains. Refrigeration of the decedents shall be in strict accordance with all ordinances
and governing authorities, e.9. Arizona State Health Department and the Arizona State Board of Funeral
Directors and Embalmers.

ITEM SPECIFICATIONS:

5.1. Contractors will provide the specified services on a fixed unit price basis in accordance with the rates specified in
Section 8.1 Unit Ptices.

5.2, The price for Cremation as specified in section 8.1 Unit Prices includes transportation of decedent from scene to
crematory, storage of remains until cremation, urn, permit, cremation, transportation of cremains to the PCOME
and all services required to complete the cremation,

5.3. Size or condition of decedent does not change fee.

5.4. Other extraordinary expenses andfor additional supplies may be considered for goad cause at the discretion of

and with approval of PCOME prior to incurring, for payment at cost, with no mark-up allowed, as demonstrated
by the invoice price

INVOICE REQUIREMENTS:

6.1, Contractors shall prepare an accurate itemized invoice for services performed, less any proceeds for funds
collected from any party up to the contract rate amount, plus any extraordinary fees that are appraved. The
invoice will include a properly sworn affidavit avowing the Contractors efforts to collect, in part or in whole, any
and all funds that will be direct offset to the amount sought for collection from the County.

6.2. Original invoices shall be submitted timely, within 30 days of the receipt of the approval from the PCOME.
Original invoices submitted after 80 days will not be allowed.

6.3. At a minimum, the invoice must provide the following information:

6.3.1.Decedent name and date of death
6.3.2.Copy of the Pima County Authorization Form
6.3.3.Date and location of cremation or interment
6.3.4.Total amount due.

6.4. Invoices shall be submitted to:

Attn; lIP Coordinator
2825 E. District Street
Tucson, AZ 85714

END OF EXHIBIT A.
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Py MASTER AGREEMENT
PIMA COUNTY, ARIZONA

PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
CONTRACT EXECUTION

Master Agreement No: 24000000000000000002 MA Version: 1 Page: 5 of 6

Description: Indigent Interment Services

I Pima Gounty Procurement Department Initiation Date: 08-01-2023
T
s 150 W. Congress 3t. 5th FI Expiration Date:  07-31-2024
E
s Tucson AZ 85701
R
U .
Issued By: Kelsey Braun-Shirley M NTE Amount:
E :
) Phone: 5207247466 s Used Amount: $0.00
R Email: kelsey.braun-shirley@pima.gov
A
Tucson Cremation LLC Contact: Curtis Crosby
E
N DBA: Tucson Cremation Services Phone: 520-372-7369
Email: operations@sensiblecf.com
D 103 W Grant Rd. .
Terms: 0.00 %
(o} Tucson AZ 85705 Days: 30
R
Shipping Method: Vender Methed
Delivery Type:
FOB: FFOB Dest, Freight Prepaid

Modification Reason

This Master Agreement is for an initial term of one (1) year in the shared annual award amount of $450,000.00 and includes four (4) cne-year renewal
options.

Attachment: Offer Agreement.

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All
transactions and conduct are required to conform to these documents.




.

MASTER AGREEMENT DETAILS

Master Agreement No: 24000000000000000002 MA Version: 1 Page: 6 of 6
Line  Description
1 Cremation
Discount uomMm Unit Price Stock Code VPN MPN
0.0000 % EA $600.00
2 Non-County Cemetery Mileage
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % MI $0.625




Solicitation No. IFB-P0O-2300096 Title: Indigent Interment Services

1.

OFFER AGREEMENT

PURPOSE

This contract establishes a system-generated form Master Agreement (“MA”) for Contractors to provide Pima County
("County”) with moriuary and .cemetery services for the bodies and human remains that are within the jurisdiction of
Pima County for decedents who have been determined indigent and have no other person or entity willing or financially
able to bury or provide other funeral and disposition arrangements, pursuant to A.R.S. § 36-831, on an “as fequired
basis” by issue of Delivery Order {"DO") or Delivery Order Maximo (‘DOM"}.

The established MA will be issued fo all Contractors awarded on this contract. County will order Goods/Services from
the Contractors on a rotating basis.

It is understood by Offerors submission of bids that the County may enter into separate contracts with other providers
of the services set forth herein. Numerous mortuaries may enter into this contract and may be placed on a “rotation
list" with other providers, '

The County reserves the right to add additional Contractors, at the County's sole discretion, to satisfy the County's
needs to snsure adequate competition and sufficient capacity to fulfill the demands of the County for these services.

CONTRACT TERM, RENEWALS, EXTENSIONS and REVISIONS

The MA will document the commencement date of the contract, and will be for a ane (1) year period with four (4} one-
year renewal options that the parties may exercise as follows: County will issue contract extensions, renewals, ar
revisions to Contractor with a revised MA document, Contractor must object in writing to the proposed revisions, terms,
conditions, scope modifications and/or specifications within ten (10) calendar days of issuance by County. If Contractor
does not notify county of any objections within that timeframe, the revision{s} will be binding on the parties.

CONTRACTOR MINIMUM QUALIFICATIONS

The Contractor cerifies that it is competent, willing, and responsible for performing the sesvices or providing the products
in accordance with the requirements of this contract.

Contractor certifies that it possesses all necessary parmits and licenses to perform these services within the State of
Arizona and local municipalities.

Contractor will research the designated Issuing Agency requirements to perform the requested work; will list currently
active (see Exhibit B) licenses and agrees to maintain said license(s) for the term of the contract and to notify
County within ten (10) business days of any change in license status.

A Contractor whose license s suspended, revoked, or undergoing disciplinary action by any regutatory agency of the
State of Arizona shall be prohibited from providing services pursuant to this contract and may be subject to termination.
A history of non-compliance with the terms of this cantract, the governing authorities or the County directives and
policies may also result in contract termination.

Contractor will check appropriate response below and provide requested documents. Failure to check
appropriate response and provide copies of requested documents may cause the offer to be rejected and
deemed non-responsive:

Contractors’ funeral establishment(s) and crematory(ies) must have an
active license issued by the Arizona State Board of Funeral Directors
and Embalmers pursuant to A.R.S. § 32-1381 and A.R.S. § 32-1393. :

1 Copies of funeral establishment license(s} and crematory(ies) Yes No
license(s) for all locations where services wili be provided e .
pursuant to this contract must be submitted with bid. (See Exhibit B)

PRODUCT OR SERVICE SPECIFICATIONS & SCOPE OF WORK

4.1. See Exhibit A: Scope of Services (4 pages).
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Solicitation No. IFB-P0Q-2300096 Title: Indigent Interment Services

5.

SUSTAINABILITY
In accordance with Board of Supervisors Resclution 2007-84, Pima County values and highly encourages contractors
to utilize sustainable practices. Please CHECK any of the following that your business incorporates:

Waste prevention/reduction or material recyclingfreuse.

Alternative enérgy/fueis (such as solariwind energy; bio-dieéél; alternative fuéis; hybrid vehicles) in your
program’s praparation, transportation, and demonstration.

Environmentally preferable materials {such as recycled materials; locally produced/manufactured products).

Sustainable practices that lessen impact on non-renewable resources: and global climate change (such as
reduction in water/energy/paper use; minimization of hazardous materials; use of compressedfflexible work
schedules).

|:| Other practices which coincide with County’s definition of sustainable practices (such as alternative modes of
transpartation; transportation minimization, life-cycle costs; product/packaging "take back” practices; preference
to firms located with Pima County).

OFFER ACCEPTANCE & ORDER RELEASES

County will accept offers and execute this contract by issuing an MA {recurring requirements} to be effective on the
document’s date of issue without further action by either party. The MA will include the term of the contract.

Pursuant to the executed MA, County departments requiring the goods or services described herein will issue a DO or
DOM to the Contractor. County will furnish the DO or DOM to Contractor via facsimile, e-mail or telephone. If County
gives the order verbally, the County Department issuing the order will transmit a confirming order document
to Contractor within five (5} workdays of the date it gives the verbal order.

Contractor must not supply materlals or services that are not specified on the MA and are not documented or
authorized by a DO or DOM at the time of provision. County aceepts no responsibility for control of or payment
for materials or services not documented by a County DO_ or DOM.

Contractor will establish, monitor, and manage an effective contract administration process that assures compliance
with all requirements of this contract. In particular, Contractor will not pravide goods or services in excess of the
executed contract items, item quantity, item amount, or contract amount without prior written authorization by contract
amendment that County has properly executed and issued. Any items Contracter provides in excess of those stated in
the contract are at Contractor's own risk. Contractor will decline verbal requests to deliver items in excess of the contract
and will report all such requests in writing to County’s Procurement Department within one (1) workday of the request.
The report must include the name of the requesting individual and the nature of the request.

ACCEPTANCE OF GOODS & SERVICES

The County Department designated on the issued order DO or DOM will accept goods and services oniy in accordance
with this contract. Such acceptance is a prerequisite to the commencement of payment terms,

COMPENSATION & PAYMENT

The MA will establish the contractual Not-to-Exceed Amount ("NTE Amount") The NTE Amount represents the funding
appropriated by County for this contract and cannot be altered without amendment. For this contract, the NTE Amount
is shared between each Cortractor awarded. The sum total of County payments to all Contractors cannot exceed the
established NTE Amount, regardiess of the independant totai of each Contractor. Contractor will not accept orders, or
provide services or products that cumulatively exceed the contract amount.

8.1. Unit Prices
Contractor's unit prices must include all incidentals and associated costs required to comply with and satisfy all
requirements of this contract, which includes the Offer Agreement and the Standard Terms and Conditions.
County will make no payments for items not in the contract and Contractor will not invoice them.

Quantities in this solicitation are estimates only. County may increase or decrease quantities and amounts,
County makes no guarantee regarding actual orders for items or quantities during the term of the contract. County
is not responmble for Contractor inventory or order commitment.

UNIT PRICES-FIXED (Net 30-day Payment Terms)

Offer Agreement Page 2 of 13
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Solicitation No. IFB-P0O-2300096 Title: Indigent interment Services

ITEM NAME
ITEM # | Items to include and satisfy all Sohcnatlon & Offer Agreement UOM UNIT PRICE §
requirements, General & ltem Specifications :
1 Cremation EACH $600.00
2 Non Counly Cemetery Mileage MILE $0.625

' - TOTAL ESTIMATED SHARED ANNUAL AMOUNT | $450,000.00

Unless the parties atherwise agree in writing, all pricing will be F.O.B. Destination & Freight Prepaid Not Billed
("F.0.B. Destination"). Contractor will deliver and unload products or services at the destination(s} that the
delivery article of this contract or accepted Order indicates. The offered Unit Price must include all freight costs,

Although an order may not fully include State and City sales tax, Couniy will pay such taxes as are DIRECTLY
applicable to County and Contractor invoices such taxes as a separate line item. Contractor must not include
such taxes in the item unit price.

8.2. Price Warranty and Trade-In Allowance
Not applicable to this Agreement.

8.3. Price Escalation
All unit prices consider/provide for current economic and market conditions and include compensation for
Contractor to implement and actively conduct cost and price contral. No additional compensation shall be paid
to Contractor to reimburse afforts to implement and conduct cost and price controls. Prices shall remain fixed
for the term of the contract County may consider price increase as deemed appropriate and at its own
discretion.

8.4, Living Wage
All pricing will conform to Pima County’s Living Wage ordinance if applicabte, including required annual
adjustments of the wags.

8.6. Additional items and/or Services
The parties may negotiate and establish unit pricing in writing under the contract for items included in the scope
of the contract that does not have previously listed unit pricing.

8.6. Standard Payment Term
Net {30), effective from the date of valid invoice document and does not commence until the later of 1) the
receiving County Department receives goods or services intc County’s payment system or 2) County Financial
Operations recelves and verifies Contragtor’'s invoice.

8.7. Optional Early Payment Discount Term
Pima County Administrative Procedure No. 22-35 Section 2.2.4 describes County’s practice regarding discounts
for early payment. Contractor offers the following discounts to those prices to be used for all orders issued
pursuant to this contract. County will utilize the existing payment code that best matches that offered and does
not exceed the offered discount percentage. Payment days cannot be less than ten (10} calendar days.
Contractor will submit valid invoice document consistent with the associated DO or DOM to County’s Finance
Depariment at least seven (7) calendar days prior to the date on which the discounted payment is due. If desired,
for any order issued pursuant with this contract, Contractor may offer early payment discounts that exceed this
Early Payment Discount.  Declined by Vendor
Optional Ear'ly Payment Discount: % if payment tendered within Days as indicated above.

8.8. Invoicing
Contractor will submit Request(s) for Payment or Invoices to the location and entity identified by County's DO or
DOM document.
All Invoice documents will reference County’'s DO or DOM number under which the services or products were
ordered. Contractor must utilize the item description, precise unit price, AND unit of measure included in County’s
order document for ALL Invoica line items. County may return invoices that include line tems or unit prices that
do not match those documented by County's order to Contractor unprocessed for correction.
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Solicitation No. IFB-P0O-230009€ Title: Indigent Interment Services

1"

Contractor will provide detailed documentation in support of payment requests, which should be consistent with
and not exceed County's DO or DOM document. Contractor will bili County within ane (1) month after the date
on which Contracfor's right to payment accrues ("Payment Accrual Date"), which, unless this contract specifically
provides otherwise, is the date Contractor delivers goods, performs services or incurs costs. Invaices must assign
each billed amount to an appropriate line item of County's order and document each Payment Accrual Date.

- County may refuse to pay any amount that Contractor bills in which does not conform to County's DO or DOM
document. County will refuse to pay any amount that Contractor bills more than six (6) months after the Payment
Accrual Date, pursuant to A.R.S. § 11-622(C).

VENDOR RECORD MAINTENANCE

Contractor must establish and maintain a complete Pima County Vendor record, which includes the provision of a
properly cornpleted and executed “Request for Taxpayer ldentification Number and Certification” document (Form W-
9). The record must be registered with a valid and monitored email address for Contractor. In the event of any change
that renders the information on that record inaccurate Contractor must update the record within ten (10) calendar days
of the change and prior to the submission of any invoice or request for payment. Contractor must register through

hitp:/fwww.pima. goviprocure/venreg. him.
10.

12.

13.

DELIVERY
“On-Time” delivery is an essential part of the consideration that Contractor is to provide to County under the contract.

Contractor will make delivery in accordance with the Standard Terms and Conditions and fo the location(s) on the DO
or DOM document.

Contractor guarantees delivery of cremated remains and held property to the PCOME within 30 calendar days of

completed cremation. If necessary to satisfy the guaranteed delivery time, Contractor will utilize premium freight method
at no additionai cost to County.

TAXES, FEES, EXPENSES

Pursuant to IRS Publication 510, County is exempt from federal excise taxes for goods. County is subject to State and
City sales tax. County will pay no separate charges for delivery, drayage, exprese, parce! post, packing, insurance,
license fees, permits, costs of bonds, surcharges, or bid preparation unless the contract expressly includes such
charges and the solicitation documents itemize them.

OTHER DOCUMENTS

Contractor and County are entering into this contract have relied upon information provided or referenced by Pima
County Solicitation No. IFB-P0O-2300086 including the IFB, Offer Agreement, Standard Terms and Conditions,
Solicitation Amendments, Contractor's Bid Offer, documents submitted by Contractor or References to satisfy Minimum
Qualifications and any other information and documents that Contractor has submitted in its response to County’s
Solicitation. The Contract incorporates these documents as though set forth in full herein, o the axtent not inconsistent
with the provisions of this contract.

INSURANCE

The Insurance Requirements herein are minimum requirements for this contract and in nc way limit the indemnity
covenants contained in this contract. Contractor's insurance shall be placed with companies licensed in the State of
Arizona and the insureds shall have an “A.M. Best” rating of not less than A- Vi, unless otherwise approved by County.
County in no way warrants that the minimum insurer rafing is sufficient to protect Contractor from potential Insurer
insolvency.

13.1. Minimum Scope and Limits of Insurance
Contractor will procure and maintain at its own expense, urtil all contractual obligations have been discharged
the insurance coverage with limits of liability not less than stated below, County in no way warrants that the
minimum insurance limits contained herein are sufficient to protect Contractor. from liabilities that arise out of the
performance of the work under this contract. If necessary, Contractor may obtain commercial umbrella or excess
insurance to satisfy County's Insurance Reguirements.

13.1.1. Commercial General Liability (CGL)
Qccurrence Form with limits of $2,000,000 Each Occurrence and $2,000,000 General Aggregate. Palicy
shall include caver for llability arising from premises, operations, independent contractors, personal

Offer Agreement ] Page 4 of 13

PRCUID: 479031

Complete Agreement Page 4




Solicitation No. IFB-P0O-2300096 Title: Indigent Interment Services

13.1.2.

13.1.3.

injury, bodily injury, property damage, broad form contractual ifahility coverage, personal and advertising
injury and products — completed oparations.

Business Automobile Liability

Bodily Injury and Property Damage for any owned, leased, hired, andfor non-owned automobiles
assigned to or used in the performance of this contract with a Combined Sirgle Limit {CSL) of $1,000,000
Each Accident.

Workers’ Compensation (WC) and Employers’ Liability

Statutory requirements and benefits for Workers’ Compensation. In Arizona, WC coverage is compulsory
for employers of one or more employees. Employers' Liability coverage with limits of $1,000,000 each
accldent and $1,000,000 each person - disease.

13.2. Additional Insurance Requirements
The palicies shall include, or be endorsed to include, as required by this contract, the following provisions:

13.21.

13.2.2.

13.2.3.

13.24.

13.2.5.

13.2.6.

Claims-Made Insurance Coverage

If any part of the Required Insurance is written on a claims-made basis, any policy retroactive date must
precede the effective date of this contract, and Contractor must maintain such coverage for a period of
not less than three (3) years following contract expiration, termination or cancellation,

Additional Insured Endorsement

The General Liability and Business Automobile Liability policies must each be srndorsed to include Pima
County and all its related special districts, elected offictals, officers, agents, employees and volunteers
(collectively “County and its Agents") as additional insureds with respect to vicarious liability arising out
of the activities performed by or on behalf of the Contractor. The full policy limits and scope of protection

must apply to County and its Agents as an additional insured, even if they exceed the Insurance
Reguirements.

Subrogation Endorsement

The General Liability, Business Automebile Liability and Workers' Compensation Policies shall each
contain a waiver of subrogation endorsement in favor of County, and its departments, districts, officials,
agents, and employees for losses arising from work performed by or on behalf of the Contractor.

Primary Insurance Endorsement

Contractor's policies shall stipulate that the insurance afforded Cantractor shall be primary and that any
insurance carried by County, its agents, officlals, or employees shall be excess and not contributory
insurance. The Required Insurance policies may not obligate County to pay any portion of Contractor's
deductible or Self Insurance Retention (SIR).

insurance provided by Contractor shall not limit Contractor's liability assumed under the indemnification
provisions of this Contract,

Subcontractors

Contractor must sither (a) include all subcontractors as additional lnsureds under its Required Insurance
policies, or {b) require each subcontractor to separately meet all Insurance Requirements and verify that
each subcontractor has done so, Contractor must furnish, if requested by County, appropriate insurance
certificates for each subcontraclor. Contractor must obtain County's approval of any subcontractor
request to medify the Insurance Requirements as to that subcontractor,

13.3. Notice of Cancellation _
Each Required Insurance policy must provide, and certificates specify, that County wilt receive not less than thirty
(30} days advance written notice of any policy cancellation, except 10-days prior notice is sufficient when the
cancellation is for non-payment of a premium. Notice must be mailed, emailed, hand-delivered or sent via
facsimile transmission to County's Contractsng Representative, and must include the project or contract number
and project description,
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Solicitation MNo. IFB-PO-2300096 ' Title: indigent Interment Services

13.4. Verlfication of Coverage
Contractor shall furnish County with certificates of insurance (valid ACORD form or equivalent approved by

County) as required by this contract. An authorized representative of the insurer shall sign the certificates. Each
certificate must include:

-« County’s tracking number for this cantract, which is shown.on the first page of the contract, and a
project description, in the body of the Certificate;

« A notation of poficy deductibles or SIRs relating to the specific policy; and

« Certificates must specify that the appropriate policies are endorsad to include additional insured and
subrogation wavier endorsements for County and its Agents. Note: Contractors for larger prOJects
must provide actual copies of the additional insured and subrogation endorsements.

13.4.1. All certificates and endorsements, as required by this contract, are to be received and approved by
County before, and he in effect not less than 15 days prior to, commencement of work. A renewal
certificate musi be pravided to County not less than 15 days prior to the policy's expiratior: date to include
actual copies of the additienal insured and waiver of subrogation endorsements. Failure to maintain the
insurance coverages or policies as required by this contract, or to provide evidence of renewal, is a
material breach of contract.

13.4.2. Ali cedificates required by this contract shall be sent directly to the appropriate Couniy Department. The
Certificate of Insurance shall include County’s project or contract number and project description on the
certificate. County may require complete copies of all insurance policies required by this contract at any
time.

13.5. Approval and Modifications
County's Risk Manager may approve a medification of the Insurance Requirements without the necessity of a
formal contract amendment, but the approval must be in writing. County’s failure to obtain a required insurance
certificate or endorsement, County's failure to object to a non-complying insurance certificale or endorsemant, or
County's receipt of any other information from the Contractor, its insurance broker(s) and/or insurer(s}, do not
constitute a waiver of any of the Insurance Requirements.

14. PERFORMANCE BOND
Not applicable to this contract.

15. ACKNOWLEDGEMENT OF SOLICITATION AMENDMENTS
Contractor must acknowledge in the table below o have read all publlshed solicitation amendments and must ensure
they are submitting all amended pages of the solicitation (if any) with their responsa:

Amendment # Date ‘ Amendment # Date Amendment # Date
Amendment No. 1 May 22, 2023

Amendment No. 2 May 26, 2023

16. SMALL BUSINESS ENTERPRISE (SBE) CERTIFICATION
Not applicable to this contract.
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Solicitation No. IFB-PO-2300096 Title: Indigent Interment Services

17. BIDIOFFER CERTIFICATION
CONTRACTOR LEGAL NAMe: 1 UcSON Cremation, LLC

BUSINESS ALSO KNOWN As: 1ucson Cremation Services

MAILING ADDRESs: 1 99 W Grant Road |

ciTy/sTateizie:  1ucson, AZ 85705

rRemiT To apDRess: 105 W Grant Road

cITyisTATEZIP:  ucson, AZ 85705

CONTACT PERSON NamemiTLe:  Curtis Crosby, General Manager

pHong: 520-372-7369 rax. 920-622-0502

CONTACT PERSON EMAIL AppRess:  curtis@sensiblecf.com

EMAIL ADDRESS FOR ORDERS & CoNTRAcTs:  Curtis@sensiblecf.com
GORPORATE HEADQUARTERS Appress; 105 W Grant Road, Tucson, AZ 85705

weassive:  Www.tucsoncremationservices.com

By signing and submitting the Offer Agreement, the undersigned certifies that they are legally authorized to represent and
bind Contractor to legal agreements, that all information submitted is accurate and complete, that Contractor has reviewed
the County's Procurement website for solicitation amendments and has incorporated all such amendmants to its offer, that
Contractor is qualified and willing to provide the items reguested, and that Contractor will comply with all requirements of
the contract. The Unit Pricing inciudes all costs incidental to the provision of the items in compliance with the contract; no
additional payment will be made. County may deem conditional offers that modify the solicitation requirements not
‘responsive’ and County may nat evaluate them. Contractor's submission of a signed Offer Agreement will constitute a firm
offer and upon the issuance of a MA or PO document issued by County’s Procurement Director or authorized designee will
farm a binding contract that ill’@ﬂire Contractor to provide the goods or services and materials described in this contract.
The undersigned heral::y/wé:rs o furnigh4he goods or services in compliance with all terms, conditions, and specifications

in this Offer Agreement! . o
/ DATE: CZ‘T/ f’// 70738

SIGNATURE:

7
Curtis P Crosby, General Manager
PRINTED NAME & TITLE OF AUTHORIZED CONTRACTOR REPRESENTATIVE EXECUTING OFFER

PHONE AND EmalL: Cell: 480.825.3005; Office: 520.372.7369; Email: curtis@sensiblecf.com

County Attorney Contract Approval “As to Form”.

Approved As to Form

Offer Agreement , Page 7 of 13

PRCUID: 479031 Complete Agreement Page 7




Solicitation No. IFB-PO-2300096 ' Title: Indigent Interment Services

PIMA COUNTY STANDARD TERMS AND CONDITIONS

WARRANTY

Contractor warrants goods or setvices to be satisfactory and free from defects. Contractor also warrants that all products
and services provided under this contract are non-infringing.

PACKING

Contractor will make no extra charges for packaging or packing material. Contractor is responsible for safe packaging
conforming to carrier's requirements.

DELIVERY
On-time delivery of goods and services is an essential part of the consideration that County will receive.

Contractor must provide a guaranteed delivery date, or interval period from order release date to dalivary if the Price
proposal document requires it. Upon receipt of notification of delivery delay, County may cancet the order or extend
delivery times at no cost to County. Any extension of delivery times will not be valid unless an authorized representative
of County extends it to Contractor in writing.

To mitigate or prevent damages from. delayed delivery, County may require Contractor to deliver additional quantity
utilizing express modes of transport, or overtime, all costs to be Contractor's responsibility. County may cancel any
delinquent order, procura from an alternate source, or refuse receipt of or return delayed deliveries at no cost to County.
County may cancel any order or refuse delivery upon default by Contractor concerning time, cost, or manner of delivery,

Contractor is not responsible for unforeseen delivery delays caused by fires, strikes, acts of God, or other causes
beyond Contractor’s control, provided that Contractor provides County immediate notice of delay.

SPECIFICATION CHANGES

County may make changes in the specifications, services, or terms and conditions of an order. If such changes cause
an increase or decrease in the amount due under an order or in time required for performance, County will make an
acceptable adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable.

Nothing in this clause reduces Contractor's’ responsibility to proceed without delay in the delivery or performancs of an
order.

INSPECTION

County may inspect or test all goods and services at place of manufacture, destination, or both. Contractor wilt hold
goads failing to meet specifications of the order or contract at Contractor's risk and County may return such goods to
Contractor and Contractor will be responsible for costs for transportation, unpacking, inspection, repacking, reshipping,
restocking or other like expenses. In lieu of return of nonconforming supplies, County may waive any nonconformity,
receive the delivery, and treat the defect(s) as a warranty item, but any waiver of any condition will not apply to
subsequent shipments or deliveries.

ACCEPTANCE OF MATERIALS AND SERVICES

County will not execute an acceptance or authorize payment for any service, equipment or component prior to delivery
and verification that the delivery meets all specification requirements.

RIGHTS AND REMEDIES OF COUNTY FOR DEFAULT

If Contractor fumishes items that do not to conform to the contract requirements, or to the sample that Contractor
submitted, County may rejectthe items. Contractor must then reclaim and remove the items, without expense to County.
Contractor must also immediately replace all rejected items with conforming items. Should Contractor fail, neglect, or
refuse immediately to do so, County may purchase in the open market a corresponding quantity of any such items and
deduct from any monies due or that may became due to Contractor the difference between the price named in the MA
or Purchase Order (“PO") and the actual cost to County.

If Contractor fails to make prompt delivery of any tem, County may purchase the item in the open market and invoke
the reimbursement condition above apply, except when delivery is delayed by fire, strike, freight ambargo, or acts of
god or of the government. if County cancels a MA, PO or associated order, either in whole or in part, by reason of the
default or breach by Confractor, Contractor will pay for any loss or damage sustained by County in procuring any items
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- Solicitation Ne. IFB-PO-2300096 ‘ Title: Indigent interment Services

10.

11.

12,

13.

which Contractor-was obligated to supply. These remedies are nat exclusive and are in addition to any other rights and
remedies provided by law or under the contract.

FRAUD AND COLLUSION
Contractor cerlifies that no officer or employees of County or of any subdivision thereof has aided or assisted Contractor
in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed

by any other Contractor. Contractor also certifies that it is not aware of any County employee 1} favering one Contractor

over another by giving or withhalding information or by willfully misleading a Proposer in regard to the character of the
material or supplies called for or the condifions under which the proposed work is to be done; 2) knowingly accepting
materials or supplies of a quality inferior to those called for by any contract; or 4) directly or indirectly having a financial
interest in the proposal or resulting contract, Additionally, during the conduct of business with County, Contractor will
not knowingly cerify, or induce others to certify, to a greater amount of labor performed than has been actually
performed, or to the receipt of a greater amount or different kind of material or supplies that has been actually received.
If County finds at any time that Contractor has in presenting any proposal(s} colluded with any ather party or parties for
the purpose of preventing any other proposal being made, then County will terminate any contract so awarded and that
person or entity will be ligble for all damages that County sustains.

COOPERATIVE USE OF RESULTING CONTRACT

As allowed by law, County has entered into cooperative procurement agreements that enable other public agenr:les to
utilize County’s contracts. Those public agencies may contact Contractor with requests to provide services and products
pursuant to the pricing, terms and conditions in the MA, or PO. A public agency and Contractor may make minor
adjustmants by written agresment to the contract to accommodate additional cost or other factors not present in the
ccntract and required to satisfy particular public agency code or functional requirements and within the intended scope
of the solicitation and resulting contract. The parties to the cooperative pracurement will negotiate and transact any
such usage in accordance with procurementrules, regulations and requirements. Contractor will hold harmless County,
its officers, employees, and agents from and against all liability, including without limitation payment and performance
associated with any cooperative agreement with another public agency. Contractor may view a list of agencies that are
authorized to use County contracts at the Procurement Department Internet home page: http://www.pima.gov/procure,
under the Vendor Information tab, by selecting the link titled County Cooperative Agreements - Authorized Agencies.

INTELIL.LECTUAL PROPERTY INDEMNITY

Contractor will indemnify, defend and haold County, its officers, agents, and employees harmless from liability of any
kind, including costs and expenses, for infringement or use of any copyrighted composition, secret process, patented
or unpatented invention, article or appliance furnished or used in connection with the coniract and any MA, PO, and
associated orders, County may require Contractor to furnish a bond or other indemnification to County against any and
all loss, damage, costs, expenses, claims and liability for patent or copyright infringement.

INDEMNIFICATION

Contractor will indemnify, defend, and hold harmless County, its officers, employees, and agents from and against any
and all suits, actions, legal administrative proceedings, claims or demands and costs, including attorney’s fees arising
out of any act, omission, fault or negligence by Contractor, its agents, amployees or anyone under its direction or controt
or on its behalf in connection with performance of the contract and any MA, PO or associated orders. Contractor will
indemnify, defend and hotd County harmless from any claim of infringement arising from services provided under this
contract or from the provision, license, transfer or use for their intended purpose of any products provided under this
Contract.

UNFAIR COMPETITION AND OTHER LAWS

Responses must comply with Arizona trade and commerce laws (Title 44 A.R.S.) and all other applicable County, State,
and Federal laws and regutations.

COMPLIANCE WITH LAWS

Contractor will comply with all federal, state, and local laws, rules regulations, standards and Executive Orders, without
limitation. in the event any services that Contractor provides under this contract require a licanse issued by the Arizona
Registrar of Contractors ("ROC"), Contractor certifies that a Contractor licensed by ROC to perform those services in
Arizona will provide such services. The laws and regulations of the State of Arizona govern the interpretation and
construction of this confract, and the rights, performance and disputes of and between the parties. Any action relating
to this Contract must be filed and maintained in a court of the State of Arizona in Pima County.
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Solicitation No. IFB-P0O-2300096 Title: Indigent Interment Services

14.

15.

18.

7.

18.

ASSIGNMENT
Contractor may not assign its rights to the contract, in whole or in par, without prior written approval of County. County
may withhald approval at its sole discretion, provided that County will not unreasonably withhold such approval.

CANCELLATION FOR CONFLICT OF INTEREST
This contract is subject to cancellation pursuant to A.R.S. §§38-506 and 38-511, the pertinent prowsnons of which are
incorporated into this Contract by reference.

NON-DISCRIMINATION

Contractor agrees to camply with all provisions and requirements of Arizona Executive Order 2008-09 which is hereby
incorporated into this contract as if set forth in full herein including flow down of all pravisions and requirements to any
subcontractors. During the performance of this contract, Contractor must not discriminate against any employes, client
or any cther individual in any way bacause of that person’s age, race, creed, color, religion, sex, disability or national
origin,

NON-APPROPRIATION OF FUNDS

County may cancel this contract if for any reason County’s Board of Supervisors does not appropriate funds for the
stated purpose of maintaining the contract. In the event of such cancellation, County has no further obligation, other
than payment for services or goods that County has already received.

PUBLIC RECORDS

Disclosure. Pursuant to A.R.S. § 39-121 et seq., and A.R.8S. § 34-603(H) in the case of construction or Architectural and
Engineering services procured under A.R.S. Title 34, Chapter 6, all documents submitted in response to the solicitation
resulting in award of this Contract, including, but not limited to, pricing schedules, product specifications, work plans,
and any supporting documents, are public records. As such, those documenis are subject to release and/or review by
the general public upon request, including competitors.

" Recaords Marked Confidential; Notice and Protective Order. If Contractor reasonably believes that some of those records

19,

20,

contain proprietaty, trade-secret or otherwise-confidential informatian, Contractor must prominently mark those records
“CONFIDENTIAL." In the event a public-records request is submitted to County for records marked CONFIDENTIAL,
County will notify Contractor of the request as soon as reasonably possible. County will release the records 10 business
days after the date of that notice, unless Contractor has, within that period, secured an appropriate order from a court
of competent jurisdiction, enjoining the release of the records. County will not, under any circumstances, be responsible
for securing such an order, nor will County be in any way financially responsible for any costs associated with securing
such an order.

Contractor agrees to waive confi.dentiality of any price terms.

CUSTOM TOOLING, DOCUMENTATION AND TRANSITIONAL SUPPORT

Costs to develop all tooling and documentation, such as and not limited to dies, molds, jigs, fixtures, artwork, film,
patterns, digital files, work instructions, drawings, etc. necessary to provide the contracted services or products and
unique to the services or products supplied to County are included in the agreed upon Unit Price unless the contract
specifically states otherwise. Such tools and decumentation are the property of County and will be marked, as is
practical, as the "Property of Pima County" and County so requests, Contractor wil! deliver a copy of tha tooling and
documentation to County within twenty (20} days of acceptance by County of the first article sample, or not later than
ten {10) days of termination of the contract associated with their development, without additional cost to County.
Contractor also agrees to act in good faith to facilitate the transition of work fo a subsequent Contractor if and as
reasonably requested by County at no additional cost. Should exceptional circumstances be present that may justify an
additional charge, Contractor may submit said justification and proposed cost and negotiate an agreement acceptable
to both Contractor and County, but Contractor may not withhold any requested tooling, document or support as
described above that would delay the orderly, efficient and prompt transition of work. Should conduct by Contractor
result in additional costs to County, Contractor will reimburse County for said actual and incremental costs provided that
County has given Contractor reasonable time to respond to County's requests for support.

AMERICANS WITH DISABILITIES ACT
Contractor will comply with all applicable provisions of the Americans with Disabilities Act {public law 101-336, 42 USC
12101-12213} and all applicable federal regulations under the act, including 28 CFR parts 35 and 36.
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Solicitation No. IFB-P0O-2300096 Title: Indigent Interment Services

21.

22,

23.

24,

25,

26,

27.

28,

29.

NON-EXCLUSIVE AGREEMENT

Contractor understands that this Contract is nonexc!uswe and is for the sole convenience of County. County may obtain
like services from other sources for any reason.

TERMINATION

County may terminate any contract and any MA, PO, Delivery Order, DOM or issued NORFA, in whole or in part, at
any time for any reason or no reason, without penalty or recourse, when in the best interests of County. Upen receipt
of written notice, Contractor will immediately cease all work as directed by the notice, notify all subcontractors of the
effective date of termination, and take apprapriate actions to minimize further costs to County. In the event of termination
under this paragraph, alt documents, data, and reports prepared by Contractor under the contract become the property
of County and Contractor must promptly deliver them fo County. Contractor is entitled to receive just and equitable
compensation for work in progress, work completed, and materials accepted by County before the effective date of the
termination.

ORDER OF PRECEDENCE — CONFLICTING DOCUMENTS

In the event of inconsistencies between contract documents, the following is the order of precedence, superior to
subordinate, that will apply to resolve the inconsistency: MA or PO; DO or DOM; Offer Agreement; these standard
terms and conditions; any Contractor terms (Terms of Sale; End User Licenses Agreement; Service Agreement; etc.)
attached to an MA, PO, DO or DOM, if applicable; any other solicitation documents.

INDEPENDENT CONTRACTOR

Contractor is an independent Contractor. Contractor and Contractor officer's agents or employees are not considered
employees of County and are not entitled to receive any employment-related fringe benefits under County's Merit
System. Contractor is responsible for paying all federal, state and local taxes associated with the compensation received
pursuant to this Contract and will indemnify and hold County harmless from any and all ability which County may incur
because of Contractor's failure to pay such taxes.

BOOK AND RECORDS

Contractor will keep and maintain proper and complete bocks, records and accounts, which will be open at all
reasonable times for inspection and audit by duly authorized representatives of County. In addition, Cantractor will retain
all records relating to this contract at least five (5} years after its termination or cancellation or, if later, until any related
pending proceeding cr litigation has bean closed.

COUNTEPARTS

The parties may execute the MA or PO that County awards pursuant to this solicitation in any number of counterparts,
and each counterpart is considared an original, and together such counterparts constitute one and the same instrument.
For the purposes of the MA and PO, the signed proposal of Contractor and the signed acceptance of County are each
an originat and together constitute a binding MA, if all other requirements for execution are present.

AUTHORITY TO CONTRACT
Contractor warrants its right and power to enter inta the MA or PO. If any court or administrative agency determines

that County does not have authority to enter into the MA or PO, County is not liable to Contractor or any third party by
reason of such determination or by reason of the MA or PO,

FULL AND COMPLETE PERFORMANCE

The failure of either party to insist on one or more mstances upon the full and complete performance with any of the
terms or conditions of the contract and any MA, PO, DO or DOM to be parformed on the part of ithe other, ar to take
any aclion permitted as a result thereof, is not a waiver or relinquishment of the right to insist upon full and complete
performance of the same, or any other covenant or condition, either in the past or in the future. The acceptance by
either party of sums less than may be due and owing it at any time is not an accord and satisfaction.

SUBCONTRACTORS

Contractor is fully responsible for all acts and omissions of any subcontractor and of persons directly or indirectly
employed by any subcontractor, and of persons for whose acts Contractor may be ligble to the same extent that
Contractor is responsible for the acts and omissions of persons that it directly employs. Nothing in this contract creates
any obligation on the part of County to pay or see to the payment of any money due any subcontractor, except as may
be required by law.
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Solicitation No. IFB-PO-2300096

Title: Indigent Inferment Services

30. SEVERABILITY

31.

32,

33.

34

Each provision of this contract stands alone, and any provision of this contract that a court finds to be prohibited by law
is ineffective o the extert of such prohibiticn without invalidating the remainder of this contract.

LEGAL ARIZONA WORKERS ACT COMPLIANCE

For-the procurement of services in the State of Arizona, Contractor hereby. warrants that it will at all times during the .
term-of this contract comply with all federal immigration laws applicable to Contractor's employment of its employees,

and with the requirements of A.R.S. § 23-214 (A) (togethar the "State and Federal Immigration Laws”™). Contractor will
further ensure that each subcontractor who performs any work for Contractor under this contract likewise complies with
the State and Federal Immigration Laws.

County has the right at any time to inspect the boaks and records of Contractor and any subcontractor in order to verify
such party's compliance with the Slate and Federal Immigration Laws.

Any breach of Contractor's or any subcontractor’s warranty of compliance with the State and Federal Immigration Laws,
or of any other provision of this section, is a material breach of this Contract subjecting Contractor to penalties up to
and including suspension or fermination of this Contract. If the breach is by a subcontractor, and the subcontract is
suspended or terminated as a result, Cantractor will take such steps as may be necessary to either self-perfarm the
services that would have been provided under the subconiract or retain a replacement subcontractor as soon as
possible so as not to delay project completion.

Contractor will advise each subcontractor of County’s rights, and the subcontractor's obligations, under this Section by
including a provision in each subcontract substantially in the following form:

“Subcontractor hereby warrants that it will at all times during the term of this contract comply with all federal immigration
laws applicable to Subcontractor's employees, and with the requirements of A.R.S. § 23-214 (A). Subcontractor further
agrees that County may inspect the Subcontractor's books and records to ensure that Subcontractor is in compliance
with these requirements. Any breach of this paragraph by Subcontractor is a material breach of this contract subjecting
Subcentractor to penalties up to and including suspension or termination of this contract,”

Any additional costs attributable directly or indirectly to remedial action under this Section is the responsibility of
Contractor. In the event that remedial action under this Section results in delay to one or more tasks on the critical path
of Contractot's approved construction or critical milestones schedule, such period of delay will be excusahle delay for
which Contractor is entitled to an extension of time, but not costs.

CONTROL OF DATA PROVIDED BY COUNTY ,

For those projects and confracts where County has provided data to enable the Contractor to provide contracted
satvices or products, unless County otherwise specifies and agrees in writing, Contractor will treat, control and limit
access to said Information as confidential and will under no circumstances release any data provided by County during
the term of this contract and thereafter, including but not limited to personal identifying information as defined by A.R.S.
§ 44-1373, and Contractor is further prohibited from selling such data directly or through a third party. Upon termination
or completion of the contract, Contractor will either return all such data to County or will destroy such data and confirm
destruction in writing in a timely manner not to exceed sixty (60) calendar days.

ISRAEL BOYCOTT CERTIFICATION

Pursuant to A.R.S. § 35-393.01, if Contractor engages in for-profit activity and has ten (10} or more employees, and if
this Contract has a value of $100,000.00 or more, Contractor certifies it is not currently engaged in, and agrees for the
duration of this Contract to not engage in, a boycott of goods or services from Israel. This certification does not apply to
a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50 U.S.C. § 4842,

FORCED LABOR OF ETHNIC UYGHURS '

Pursuant to A.R.S. § 35-394 if Contractor engages in for-profit activity and has 10 or more employees, Contractor
certifies it is not currently using, and agrees for the duration of this Contract to not use (1) the forced labor of ethnic
Uyghurs in the People's Republic of China; (2) any goods or services produced by the forced labor of ethnic Uyghurs
in the People’s Republic of China; and (3) any contractors, subcontractors or suppliers that use the forced labor ar any
goods or services produced by the forced labor of ethnic Uyghurs in the People’s Republic of China. If Contractor
becomes aware during the term of the Contract that the Company is not in compliance with A.R.S. § 35-384, Contractor
must notify the County within five business days and provide a written certification to County regarding compliance
within one hundred eighty days.
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35. ENTIRE AGREEMENT :
This document constitutes the entire agreement between the parties pertaining to the subject matter it addresses, and

this Contract supersedes all prior or contemporaneous agreements and understandings, oral or written,

END OF PIMA COUNTY STANDARD TERMS AND CONDITIONS
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1.

AMENDMENT 2 EXHIBIT A: SCOPE OF SERVICES

CONTEXT AND BACKGROUND:

1.1.

1.2,

1.3,

Pima County is responsible for the decedent's whose death occurs in Pima County and are indigent and have no
other person or entity willing or financiaily able to bury or provide other funeral and disposition arrangements
pursuant to A.R.S. § 36-831, AR.S. § 11-201 and AR.8. § 11-251,

Pima County designates The Pima County Office of The Medical Examiner (PCOME} as the agent for Pima
County for the purpose of performing this responsibility by administering this contract and serving as the "County
Representative” in enforcing the applicable policies and guidelines.

The PCOME process on average 750-800 Indigent Interment Program {lIP) applications per year, roughly 60% of
applications are approved. In 2022, approved IIP applications resulted in 447 cremations and one veteran burial.

GENERAL REQUIREMENTS:

2.1.

2.2,

2.3.

24.

2.5.

2.8,

27,

2.8.

Contractor(s) must adhere to all Federal, State, and local, or any other applicable governing authority, laws,
rules, codes, regulations, and industry standards and specifications, usages, and customary praclices.
Contractor(s) specifically warrants it will provide quality professional services for cremation, transport, or
cemetery services in compliance with the requirements of State of Arizona Corporation Commission, the Arizona
Department of Health Services, the Arizona State Board of Funeral Directors and Embalmers, and the Arizona
Department of Real Estate.

Contractor{s) must maintain praperly equipped systems and resources to accommodate the Contractors normal
level of business and the additional number of bodies and human remains generated by participation in this
contract and including the mortuary rotation schedule described below, if applicable.

Contractor(s) shall treat the families, other providers, and professionals, the PCOME and the County with
courtesy and strive to ensure transparency and enhance cooperation on all matters.

Mortuaries exercise the right to respond to calls regardless of the solvency of the case, assume the
entrepreneurial opportunity and risk associated with responding.

The Contractor(s) will provide transportation, mortuary and/or cemetery services for decedents (bodies or human
remains) and must ensure the adequate delivery of the services required and at a minimum will provide the
services as specified herein.

Pick up the human remains for those decedents whose individuai mortuary preference or family expressed
mortuary preference has not been reasonably determined consistent with the rights of the family under the
provisions of A.R.S. § 36-831.

PCOME reserves the right to be present andfor inspect the procedures of the Contractors from the time the
Contractors claim the body, until cremation is completer or transport of remains ta cemetery.

SERVICE REQUIREMENTS:

31.

3.2

3.3.

On Call Rotation Removal: Contractors will be scheduled to serve "on catl” on a rotating basis and provide the
services described herein, During Contractors assigned rotation, Contractors will be available to provide services
on a 24-hours a day, 7-days a week basis and Contractor will provide 24-hour monitoring of calls and have the
proper resources to respond to any location within Pima County. The Contractor shall have the appropriate
backup coverage necessary to handle multipfe death responses for County coverage.
Rotation List: It is the sole discretion of and determination of the PCOME as to the scheduling of Contractors to
perform services as set forth herein. An initial new contract year Annual Rotation Schedule will be prepared by
the PCOME and will be provided to the Contractors with the dates for the period(s) of Contractor coverage
assigned. The PCOME may revise the Mortuary On Call Rotation Schedule when deemed necessary and will
provide notification to all Contractors cf any changes or revisions ta the rotation schedule.
Scene of Death/Medical Examiner Response Times: Contractor will pick up the human remains from the scene
of death or the Medical Examiner's Office within a reasonable response fime upon contact by any "eligible party”
providing notification of need. An eligible party includes law enforcement, medical facllity representative, hospice,
the Office of the Medical Examiner, or staff of the PCOME. A general guideline for dstermining reasonableness
of response time is as follows:
3.3.1.The “on call' Contractor responds by arriving equippad to perform removal of the decedent within 3G
minutes, plus driving time from the time of actual notification. Failure, refusal or untimely response or
performance may result in suspension and or termination of the Cantractors services with the County.

3.4, Transportation: Transportation services include picking up and transporting the decedent to the mortuary.

Transportation services will be perfarmed from the place of death, or upon release by the Medical Examiner, to
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3.5.

3.6,

3.7.

3.8.

3.9.

3.10.

3.11.

3.12,

3.13.

3.14.

3.15.

the mortuary for completion of final arrangements. The Caontractors shall transport the body to the designated
cemetery, crematory, columbarium, or cremains back to the PCOME.

Interment Services: Final disposition arrangements include transportation to the approved cemetary, or to
Southern Arizona Veteran’s Memorial Cemetery, or the Veteran's National Cemeatary. The Contractors shall
notify the receiving provider of the need to calendar the rntermant and communicate responsibly with the family

" or designee.

Cremation Services: Cremation will be authorized for all qualified decedents. The PCOME is responsible to
complete the due diligence to locate the appropriate authorizing agent and obtain written consent timely for
cremation at the time of initial contact with the authorizing agent. Upon demonstration that the due diligence was
performed and there is no authorizing agent available to consent for cremation, the PCOME may provide consent
pursuant to A.R.S. § 32-1365.02(F}. Upon notice by the PCOME, within 72 hours of such notica, the decedent
shall be cremated in strict accordance with the Arizona Statutes and recognized professional standards. It is
acknowledged that in some cases where family consent or where other third parties are involved, it may not be
possible to conduct the cremation within 72 hours. In these cases, the Contractors shall make all due sffort to
obtain autharizations as soon as possible.

Body cremation preparations shall be carried out in a dignified manner, and an appropriate cremation container
shall be used. Distribution of cremains will be performed in accordance with the approval authorization. The
Contractors will place the cremains in a plastic urn properly tagged, marked, logged, labeled, and reconciled by
identification tag to all supporting documents provided by the PCOME.

The Contractors shall coordinate the release and distribution of the cremains to the designated party of applicant
including mailing. The Contractors shall store the cremains up to 120 days after the agreed pick-up date, &t
which time the crematory authority can dispose of said cremains. Indigent cremains without known next-of-kin
will be interred at the Pima County Cemetery.

Veterans and Veteran's spouses, who are indigent Inferment Program eligible, may elect burial as an option to
cremation for the decedent’s final disposition. Veteran burials are conducted pursuant to section 3.11.
Non-County Cemetery Mileage: A decedent may be authorized for interment at a veteran’s cemetery other than
the Pima County Cemetery for good cause. Round trip mileage will be reimbursed at the costs listed in section
8.1 Unit Pricas.

Veteran's Burial: Qualified Indigent Honorably Discharged Veterans and/for the spouse of a Qualified Indigent
Honorably Discharged Veteran will not be buried in the indigent section of a cemetery pursuant to A.R.S. § 38-
831 (C). Qualified Indigent Veterans and/or spouses may be authorized for burial at the Arizona Veteran's
Memarial Cemetery in Marana. Cantractors are not responsible to provide for Qualified Indigent Veteran and/or
spouse burials pursuant to this agreement.

Professional Administration Services: These services inciude processing information for the death certificate,
handling of personal effects, preparing the invoice and supporting documentation and communication{s) with the
PCOME. The Contractors shall secure and provide the cremation permits as required by the State of Arizona.
Death Certificate: The Contractors will be responsible to gather, input and file accurate information for the death
certificate.

Records: Contractors shal!l keep interment records for the Pima County Cemetery as required by the PCOME
and on forms provided by the County. Such records shall include all urned cremains as well as columbarium
location, and date of placement. The County will designate columbarium locations. In the event that the interment
occurs at a Pima County contracted cemetery or authorized cemetery, Contractor shall be responsible for
providing proof of delivery, which shall include at a minimum, location and date of delivery, etc.

Custodian of Decedant’s Belongings: The Confractors shall keep a detailed log of personal property and funds of
the decedent who is referred to the County Indigent Interment Program. Transfers and release of property shall
be documented by detailed listing, printed signed receipt.

4. EQUIPMENT REQUIREMENTS:
4.1,

Vehicles, Equipment, Personnel and Safety Requirements: Vehicles, equipment and personnel equipped and
capable without external assistance to provide transportation for up to two {2} decedents simultansously in safe
operating condition, mechanically sound and capable of responding within the legal boundaries of Pima County.
Contractors’ equipment to include gurneys, collapsible stretchers/cots, to ensure proper and safe removal of
human remains in accordance with the safety requirements and guidelines customary to the profession, utilizing
protective clothing, gloves, masks, listing and removal procedures.
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4.2,

4.3.

Appropriate Presentation in the Administration of Services: Contractor’s vehicles and equipment that is suitable
and appropriate must be maintained in a clean and presentable condition, exhibiting no major dents or damage
to provide transportation to the designated destination as directed by an eligible party providing notification of
nead. Contractor personnel shall present as clean, neat, and properly attired for the type of removal requested.
Refrigeration: Contractors must pravide refrigerated slorage areas equipped to handle six (6) or more deceased
bodies and/or human-remains. Refrigeration of the decedents shall be in strict accordance with all ordinances
and governing authorities, e.g. Arizona State Health Department and the Arizona State Board of Funeral
Directors and Embalmers.

ITEM SPECIFICATIONS:

5.1.

5.2.

5.3.
5.4,

Contractars will provide the specified services on a fixed unit price basis in accordance with the rates specified in
Section 8.1 Unit Prices.

The price for Cremation as specified in section 8.1 Unit Prices includes transpertation of decedent from scene to
crematory, storage of remains until cremation, urn, permit, cremation, transportation of cremains to the PCOME
and all services required to complete the cremation.

Size or condition of decedent does not change fee. :

Other extraordinary expenses and/or additional supplies may be considered for good cause at the discretion of

and with approval of PCOME prior o incurring, for payment at cost, with no mark-up allowed, as demonstrated
by the invoice price

INVOICE REQUIREMENTS:

6.1.

6.2.

6.3.

6.4.

Contractors shall prepare an accurate itemized invoice for services paiformed, less any proceeds for funds
callected from any party up to the contract rate amount, plus any extraardinary fees that are approved. The
invoice will include a properly sworn affidavit avowing the Contractors efforts to collect, in part or in whole, any
and all funds that will be direct offset to the amount sought for collection from the County.

Original invoices shall be submitted timely, within 30 days of the recsipt of the approval from the PCOME.
Original invoices submitted after 80 days wiil not be allowed.

At a minimum, the invoice must provide the following information:
6.3.1.Decedent name and date of death
6.3.2.Copy of the Pima County Authorization Form
6.3.3.Date and location of cremation or interment
6.3.4.Total amount due.

invoices shall be submitied to:

Attn: 1P Coordinator

2825 E. District Strest

Tueson, AZ 85714

END OF EXHIBIT A.
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