
 

 
BOARD OF SUPERVISORS AGENDA ITEM REPORT 

AWARDS / CONTRACTS / GRANTS 
 

 Requested Board Meeting Date:  02/18/25 

* = Mandatory, information must be provided or Procurement Director Award:   

*Contractor/Vendor Name/Grantor (DBA): 

Group 4: Robbins Equipment Company, Inc. 
Group 5: Robbins Equipment Company, Inc. 

*Project Title/Description: 

Janitorial Services 

*Purpose: 

Amendment of Award: Amendment No. 1 terminates Supplier Contracts SC2400001894 (Group 4) and SC2400001895 (Group 5), effective 
02/18/25, and awards replacement contracts to JANCO FS 2, LLC, doing business as Velociti. The replacement contracts will commence on 
02/18/25 and terminate on 08/12/25, with four (4) one-year renewal options. This action is in accordance with Section 1.1 of the Contract, 
which states, “The County reserves the right to add additional contractors, at the County’s sole discretion, in cases where the awarded 
contractors are providing insufficient service and/or do not have adequate staffing to support the Scope of Work defined herein.” The 
replacement contract numbers and remaining annual award amounts being reallocated to Velociti are listed below. 
 
Groups                       Supplier Contract  Annual Award Amount 
Group 4: Outlying East “OE” 
JANCO FS 2, LLC dba Velociti    SC2500000025  $300,000.00 
 
Group 5: Outlying South “OS”      
JANCO FS 2, LLC dba Velociti                        SC2500000026  $250,000.00 
 
Administering Department: Facilities Management. 

*Procurement Method: 

Pursuant to Pima County Procurement Code 11.12.020, Competitive sealed proposals, on 08/13/24, the Board of Supervisors approved award 
of contracts (SC2400001891, SC2400001892, SC2400001893, SC2400001894 and SC2400001895), for an initial term of one (1) year in the total 
annual award amount of $4,000,000.00 (including sales tax) and included four (4) one-year renewal options.  
 
PRCUID: 516279 
Attachments: Supplier Contracts. 

*Program Goals/Predicted Outcomes: 

To provide professional commercial quality janitorial services to all County facilities. This will help maintain a clean, healthy environment for 
staff and all public that utilize these buildings. 

*Public Benefit: 

A clean and healthy environment will be maintained in public areas including restrooms, meeting areas and any areas of public use. Rates will be 
established on a year-to-year basis to receive the maximum benefit for tax payer dollars. 

*Metrics Available to Measure Performance: 

Department representatives or designee will inspect sites to ensure adherence to all terms of supplier contracts. Each monthly invoices will be 
reviewed for accuracy and compliance. 

*Retroactive: 

No. 

  



THE APPLICABLE SECTION(S) BELOW MUST BE COMPLETED 
Click or tap the boxes to enter text. If not applicable, indicate "N/ A". Make sure to complete mandatory(*) fields 

Contract/ Award Information 

Document Type: ___ _ Department Code: ___ _ Contract Number (i.e., 15-123): ___ _ 

Commencement Date: ___ _ Termination Date: ___ _ Prior Contract Number (Synergen/CMS): ___ _ 

0 Expense Amount$ ____ • 0 Revenue Amount: $ _· ___ _ 

*Funding Source(s) required: ___ _ 

Funding from General Fund? C• Yes C No If Yes$ 
----

Contract is fully or partially funded with Federal Funds? 0Yes O No 

If Yes, is the Contract to a vendor or subrecipient? ___ _ 

Were insurance or indemnity clauses modified? 
ff Yes, attach Risk's approval. 

Vendor is using a-Social Security Number? 

C, Yes C No 

0 Yes ONo 

I/Yes, attach thetequiredform per Administrative Procedure 22-10. 

Amendment/ Revised Award Information 

% ----

Document Type: SC 

Amendment No.: Q1 

Commencement Date: 02/18/25 

Department Code: PO Contract Number (i.e., 15-123): SC2500000025 & 26 

AMS Version No.: N/A 

New Termination Date: 08/12/25 

Prior Contract No. (Synergen/CMS): __ _ 

C, Expense C Revenue 0 Increase O Decrease 
Amount This Amendment: $ ___ _ 

Is there revenue included? 0 Yes @, No lfYes$ __ _ 

*Funding Source(s) required: General Fund 188%) and Federal Emergency Management Agency Shelter and Services Program 
IFEMA SSP) (12%). 

Funding from General Fund? @: Yes C No If Yes$ %88 

Grant/Amendment Information (for grants acceptance and awards) C Award (', Amendment 

Document Type: ___ _ Department Code: ___ _ Grant Number (i.e., 15-123): ___ _ 

Commencement Date: ___ _ Termination Date: ___ _ Amendment Number: ___ _ 

D Match Amount:$ __ _ D Revenue Amount:$ ___ _ 

*All Funding Source(s) required: __ _ 

*Match funding from General Fund? C Yes c, No If Yes$ __ _ % ___ _ 

*Match funding from other sources? CYes 0 No If Yes$ ---- % ----
*Funding Source: ___ _ 

*If Federal funds are received, is funding coming directly from the Federal government or passed through other organization(s)? 
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SECTION ONE: CAPABILTIES OVERVIEW OF CONTRACTOR 

Executive Summary 

April 19, 2024 

Ms. Maricruz Lopez 
Procurement Officer 
Pima County, Arizona 

Dear Ms. Lopez, 

Velociti Services is very pleased to present our response to Pima County's Request for Proposal for janitorial 
services. We appreciate.once again being considered as a valued service partner for the County, where we have 
provided janitorial and related services for over 23 years! Our presence in Arizona continues to grow, with proven 
expertise in supporting the diverse and specialized needs of local government agencies to include, Pima County, 
Maricopa County, the City of Tucson, and the City of Pheonix. We have included in our response all brand new 
equipment for Pima County scope of work- Groups 1-5. 

Velociti is a division of Argenbright Holdings, a company that employs over 30,000 team members and delivers 
more than $1 Billion of facility and aviation services to its customers annually. The Argenbright family of 
companies has been operating since 1978. With more than 3,500 team members across 1,157 work sites, Velociti 
thrives on creating customer experiences through innovation, responsiveness, service excellence, and enthusiasm 
rarely observed in the service industry. 

We're out to become the most respected facilities services company in the world. We don't want to do facilities. 
services better; we want to change the paradigm to create a brand-new industry based on people and 
relationships. 

We provide a Different Kind of Facilities Services Company, And We'll Prove It. 

Please let me know if you require additional information or have any questions. Velociti thanks you for this 
opportunity. 

Respectfully, 

Tom Grindle 
Business Development - Western US 
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7.1 Pricing 

See Pricing Proposal in this section. 
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7.2 Contract Qualifications 

Velociti Services is part of the Argenbright Group, an American-owned and privately held family of companies that 
provides people-intensive and customer-focused business solutions to,a variety of industries including, facility 
services, aviation, and security. The Group was founded in 1979, by Atlanta-based entrepreneur Frank 
Argenbright, Jr. who started his career in the contract security industry. Frank launched his first company by 
borrowing $500 and successfully built that company into a $1.5 billion global operation. Since then, he has started 
and grown several service companies, all of which have been extremely successful and have employed more than 
100,000 people in the United States and Europe. Frank serves as our executive chairman and is very active in managing 
the company. 

Velociti Services employs over 3,500 team members and serves nearly 300 clients across 1,157 work sites. We are 
proud to have been in continuous operation for more than 10 years in both Phoenix and the State of Arizona where 
we provide janitorial services to several major clients including, Pima County, Mesa Community College, Footprint 
Arena, City of Tucson, and, most recently, Maricopa County. We have served Pima County for over two decades. 
Today, we service 131 county buildings comprising over 1 million square feet. 

Our focus is simple. Be the change agent in an industry commonly viewed as a commodity ( where price is the only 
differentiator) into one that provides unprecedented levels of service, engagement, value, and innovation. 

Our leadership team, many of whom have been with the Argenbright family of companies for nearly 20 years, is 
passionately dedicated to challenging the norms within the facility services industry and enacting the change 
needed to prepare our customers and their businesses "to be ready for tomorrow." Our leaders, at all levels, are 
not only experts in understanding the nuances of the cleaning, maintenance, and engineering business, they have a 
mindset Of providing unmatched service to both our clients and our team members that provides a unique and 
meaningful service delivery model. 

By empowering and inv~sting in our front~line team members, we have a closely bonded team who possess an 
unrelenting commitment to building trust, reliability, and responsiveness to ensure that wherever people gather 
their experience was enhanced by our team's presence. 

We create environments that are safe, clean, perfectly maintained, and most importantly, represent the brands of 
our clients with distinction to include, of course, Pima County's public-facing facilities. 

A) Recruitment/ Development Efforts: 

Service Methodology 
• Operational Excellence at Velociti Services is a process optimization program based on the collection of best 
practices. The main objective is to provide Pima County with a customized cleaning solution where the use of 
calculations, methods and procurement are carefully adjusted to deliver the optimal and most cost-effective 
solution to meet your facilities specific needs. Operational Excellence is achieved through continual innovation 
and by using the best: 

• People 

• Needs Assessment 

• Cleaning techniques 

• Products & Machinery 

• Sustainability and green cleaning program 
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People 
Our reputation is only as good as our people and how we take care of them. Velociti Services has a team of 
dedicated human resources professionals including full-time recruiters as part of our People and Culture (P&C) 
department. This group provides support throughout the entire team member journey from recruitment through 
hiring and onboarding to on-going training and personal development plans. Our P&C team members assist with 
hiring and on boarding utilizing formal processes and procedures. 

Recruiting 

In an extremely competitive labor market, Velociti Services. has been successful in identifying qualified, eager, and 
service-oriented candidates for employment. Our corporate Director of Talent Acquisition is responsible for the 
development and management of our network of experienced regional recruiting managers who have intimate 
knowledge of the markets they serve;to include challenges and innovative recruiting methods to attract (and 
retain) the most qualified service teams. The Velociti Phoenix office has a dedicated, bi-lingual recruiter to ensure 
we are creating a large funnel of candidates for current and future openings. 

Screening 

Velociti's multi-tiered selection process assures our customers that every cleaning professional has been fully 
vetted to include a comprehensive background investigation, criminal history check (national plus 7-year check for 
each county ofresidency), past employment verification, National Sex Offender Registry check, social security number 
trac~/verification, 5- pariel drug test and work eligibility verification. Our streamlined on-boarding process enables 
us to interview and hire candidates within days, allowing us to staff quickly and respond to short-notice demands. 

Velociti Services will be responsible for obtaining security clearances from the Sheriffs Department and/or 
Superior Court for all employees working in sensitive areas. 

Per County requirements, no employee will have access to a sensitive or restricted area for the following reasons: 

• Conviction of a felony 

• Conviction of a non-traffic related misdemeanor 

• Employee is on parole or probation 

• Employee is currently involved in an investigation 

Team Member Recognition Programs 

110%Club 

All full-time and part-time team members who are assigned to work at a client account site are awarded points 
each month over the 12-month calendar year (January - December) by their respective supervisor, based on their 
performance in the following categories: 

• Attendance and punctuality 

• Appearance & image 

• Work Quality (Positive Outlook/Job Performance) 

• Excellence-in-Action commendations (see next section) 

• Compliance to Safety Training courses assigned 

Performance points are awarded based on a specific set of measurable criteria identified for each category. Team 
members who earn 110 points over the 12-month period become members of prestigious 110% Club and receive a 
110% Club pin along with a 110% Club Award Certificate. 
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Team members who are among the top 110%-point earners within their region, are invited to attend a gala awards 
banquet in their honor. At this event, these "Star Performers" receive a specially designed "Star Performer" pin, 
award trophy, certificate, and gift card worth $110. Each awardee is individually recognized at this banquet where 
a customized PowerPoint presentation spotlighting their commitment to operational excellence is shown. 

The Top Performer who has earned the most points within their region will receive a cash award of $250 and a 
special "Top Performer" plaque at the awards program. 

Excellence-in-Action 

Velociti Services recognizes our part-time and full-time team members (to include subcontractors) at all 
organizational levels for demonstrating unparalleled commitment to provide operational excellence to the 
customers they serve. Nominations can be submitted by Velociti team me~mbers/managers, client representatives, 
and third parties. Three awards can be given: 

• Service Excellence 

o Team Member has shown a consistent and measurable level of performance that 
exceeds job/shift/account/Company/client expectations or: 

c, Exhibited actions associated with delivering a high level of customer service to the 
client or: 

~) Has received a customer, third party or Velociti commendation. 
• Legendary Service 

Demonstrated activity associated with a specific incident that went far above and 
beyond the call of duty: or: 
Consistent and documented performance level that exceeds the requirements of the 
position and expectations of the team member's supervisor or client, or: 

" Other truly "legendary" actions. 
• Legendary Leader 

Demonstrated leadership in driving significant and sustained levels of service 
excellence, customer satisfaction and employee morale/teamwork/performance, or: 
Results associated with managing a significant event or challenge, or 

u Consistent and documented performance level that exceeds the requirements of the 
position and expectations of the leader's manager and/or client, or: 

o Other actions or attributes that are worthy of recognition. 

Awardees receive a customized certificate that summarizes the reason for recognition and a cash award based on 
the level of recognition, 

Loyalty Awards 

Velociti Services recognizes, on a monthly basis, all team members who have reached a tenure of 3, 5, 10, 15, 20, 
25, 30 and 35 years (and additional years as needed). Each team member receives a framed certificate signed by 
company leadership, a specially designed lapel pin designating the anniversary year and a gift card (5 years and 
above). The certificate, pin, and gift card, ifapplicable, is presented to the team member by his/her supervisor 
during the month that tenure has been reached. 
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Employee Referral Program 

To incentivize and reward incumbent team members to refer job candidates to Velociti, we have instituted a 
program where the referring team member received $300 for each qualified candidate who remains with us for 90 
days. This program has greatly assisted our recruiting efforts and brings new team members into the company 
with the same passion for excellence as do our current team members. 

B) Unique Qualifications 
Velociti Services is uniquely qualified as we have served Pima County with distinction for 23 years and have 
earned a stellar reputation among county officials for our cleaning excellence1 cost efficiencies, partnership 
philosophy, and responsiveness. Today, we service 131 county buildings comprising of over 1 million square feet. 

Company Geographic Coverage 
We operate in 50 states under five geographic regions all led by experienced Regional Leaders. 

Industries We Serve 
We serve multiple industries to include: 

• Government facilities 
• Commercial real estate, Class A high-rise 
• Shipping terminals and container ports 
• Food Courts/Retail Concourses 
• Residential including Apartment 

Complexes and High-rise Condominiums. 
• Schools and Universities 

• Hospitals, Medical Facilities, and Senior 
Care Living Centers 

• Retail 
• Sports and Leisure Venues 
• Manufacturing 
• Energy 
• Pharmaceutical 

Services Capabilities 
Cleaning, Roads, and Grounds 
We provide daily cleaning, routine/specialized building cleaning, recycling, waste management, linen 
services, landscaping, roads & grounds services, winter services, mat services, and more. 

Building Maintenance 
Providing both planned and reactive maintenance, Velociti provides external building, interior, elevator, 
mechanical, systems, forklift, security management, and ID services. 

Physical Plant Operations 
Our plant operations services include ellgineering, building automation systems, instrument calibration, 
water systems, HVAC (Heating, Ventilation, and Air Conditioning), chemical treatment, incinerator 
operations, solid waste management, fire ·systems, and more! 

Hospitality Services 
Velociti offers soft facility services for cafeteria, c~store, catering, vending, event services, reception area, 
shuttle bus services, and more. 

Pharmaceutical Laboratory & EHS 
We provide biology support, HPLC support media preparation, and autoclaves regent management. We 
provide sample receipt and distribution for specialty and bulk gasses. 

Other facility Support Services 
Our team offers additional support services like mail services, document shredding, shipping & receiving, 
archive management, and more. 

8 
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City and Government Services 

Velociti Services has extensive expertise in providing custodial and other facility-related services to a wide 
range of government agencies including: 

• Pima County, AZ 

• Maricopa County, AZ 

• City of Phoenix, AZ 

• City of Tucson, AZ 

• Sky Harbor International Airport (City of Phoenix] 

• City of)acksonville, FLA 

• Pinellas County, FLA (Bridges) 

• Florida DOT bridges 

• City of Aurora, CO 

• Baltimore Washington International (BWI) Airport 

• FAN.s William J. Hughes Technical Center, Atlantic City, New Jersey 

• NJEDA- New Jersey Economic Development Authority 

• Housing Authority of Winchester KY 

• State of Kentucky (various buildings] 

• Spokane Valley, WA 

• Spokane Public Facilities District, WA 
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These highly regulated, specialized, and complex sectors require that Velociti perform at exacting 
performance standards in the areas of customer service/responsiveness1 operating performance, cost 
efficiency, innovation, safety, and compliance to a diverse and geographically dispersed portfolio of assets. 
We are proud of our record of accomplishments in this sector. 

Our Experience 
At every location, our expertise enables us to provide: 

• World-leading expertise in addressing cleaning, disinfection, and hygiene during pandemics, 
including SARS, HlNl, and COVID-19. 

• Intimate knowledge of the exacting requirements and government/procurement standards 
associated with county and city facilities. 

• The ability to recruit and train the best, most service-minded cleaning talent in Pima County, 
and helping them to put the county's needs first. 

• Cost-effective cleaning of the highest standard, while ensuring compliance with health, safety 
and environmental regulations across industries and continents. 

• Partnerships with world-leading suppliers and innovators in cleaning solutions to embrace 
the latest innovations, including self-driving robots that reduce water and chemical use, 
chemical-free and plant-based detergents, and much more. 

• Services that reduce waste and lower our environmental impact by recycling, saving on 
energy emissions, and cutting the use of plastic, transport, and packaging. 

The Velociti Services Approach 
Velociti Services follows the principles of the Argenbright Group in providing responsive and legendary 
service to our customers and, by doing so, delivering a level of service that is unmatched by any of its 
competitors in an industry that is typically viewed as solely commodity and cost based. Our vision is be the 
most respected facilities services company in the world. We don't want to do facilities services better; we 
want to change the paradigm to create a brand-new industry based on people and relationships. This fuels 
unprecedented team member engagement and loyalty that is translated into service excellence, measurable 
value to our customers and long-term client retention. 

We believe that our service offerings will continue to have the following benefits to Pima County, and equally 
important, to the local service team that supports you. 

• Highly experienced, responsive, and tenured management team who share a passion for 
providing an elevated level of service and caring for its front-line team members, treating 
them as valued customers. 

• A work culture based on mutual respect, recognition, trust, and dignity - we never forget 
that our services to you are only as good as how we treat our team members. 

• Large and expanding presence in the State of Arizona that will lead to unprecedented career 
opportunities for our team members. 

• Wide span and depth across markets, enabling us to better serve clients nationwide and to 
leverage more robust resources to support our clients and team members. 

• An ability to attract the highest-quality, best-trained cleaning professionals in the industry. 

• Flat, nimble, adaptable, and bureaucracy-free organizational structure 

• Highly responsive re'gional and corporate support teams to address issues and concerns with 
a sustained level of urgency. 

10 
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• Significant investments in our service team in the areas of infrastructure, technology; 

training, benefits, and human capital processes to enhance and better support the work 
product of each atcount team, district manager, and client. 

• A philosophy of collaboration with the county - actively seeking the input and involvement of 
our customers and service teams to make our offerings better, cost-effective, and more value
driven with metrics that are customized to what is important to each client and their 
stakeholders. 

Our competitive advantage is attracting people who care about the job they do, the people they support, and 
the impact they make. We enable and empower our work teams to provide the highest levels of service 
through proven processes and the latest tools, equipment, and comprehensive training to make their efforts a 
success - to both our team members and you! 

All our teams take immense pride in what they do and leverage their years of experience to take care of 
county employees and the general public just like they would take care of their own families. Our frontline 
team members do not just understand how to clean to elevated standards, but why it is important to do so . . 
They understand the impact they can make at the many county facilities they support. 

Finally, using the latest technology, we inspect our work regularly and that of our subcontractor partners, 
evaluate its completion, and report on our progress and success (good and bad!). Our method of self-delivery 
brings you peace of mind by providing a single point of contact that ensures effective communication, updates 
on performance and, if required, areas of needed improvement 

Facility Services Available from Velociti Services 

Daily Cleaning • Lighting and Fixtures 

• Interior cleaning- Restroom care 
• Work Order Completion 

• Exterior cleaning- Parking Lots 
• Floor Care- Stripping waxing burnishing 

Periodic Clean lng 

• Quality Control Inspections • Carpet cleaning 
• Waste handling • Floor maintenance 
• Work Order Completion • . Window cleaning 

• Road sweeping 

Engineering & Maintenance • Grounds cleaning 

• Training and Safety Specialized Cleaning 
• Audits and Assessments 
• Compliance 

• Building and Exterior 

• Preventative Maintenance 

• Inspection and Make Ready 

• Water Intrusion 

• Cleaning of fixtures and installations 
• Duct and HVAC cleaning 
• Height cleaning 
• Laundry services 
• Fa~ade and signage cleaning 

• HVAC and Boilers 

11 
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C) Specialized Programs: 

Quality Control Program 

GoSpot-Check 

Velociti Services uses GoSpot-Check, a Mobile App designed to allow our field personnel to collect and share 
site-level data in real time. The app includes geotagging, timestamping, date stamping, and sharing of photos 
of cleaning conditions at each county building and contains a GPS tool to keep our service personnel within 
their geographic scope of work. 

It also allows Velociti Services to attach instructions, guides, and training materials specifically related to the 
types of environments encountered through the course of service at each county property. It provides 
project-related photos, instructions, and SLA information to our team members who provide services at each 
building and common area, so they know exactly what is expected· of them. 

Proactive Plan 

Our quality assurance programs mirror a Six Sigma process. We use contract specifications and the collection 
of quantifiable data, which is gathered through both inspections and your input, then we measure and track 
our performance. The inspection process is a closed-loop process that allows Velociti Services management 
the ability to quickly contact employees, resolve issues and to communicate effectively with representatives 
by responding with results in real-time. We can quickly identify locations and services within each property 
that may need improvement and make the necessary adjustments before a larger issue arises. 

Electronic Record keeping System 

GoSpot-Check keeps a record of all inspections, reports, feedback, 
health/safety/environmental task responses and corrective actions 
from day one of use. 

Along with inspections, GoSpot-Check also keeps a record of our safety 
reports and can have corrective actions generated for all these 
missions: 

1. Quality Control Inspections 
2. Annual HSE Risk Assessment 
3. Monthly First Aid and Eyewash Check 
4. Weekly Vehicle Check 
5. Deficiency Log 
6. Job Hazard Analysis training 
7. Uniform Issued 

Pima County Feedback 

The system also allows client feedback to be entered directly so we can 
obtain real-time data on user satisfaction. 

, ...... * IOIIOt.t.Uf91',HOU5TOW,111711JOH.UO 

QI)~'>'(~ l,lrnlolo 
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INSPECTit,JN •Qu$il;'C~ll!.ikfhl! 
Q @ ,!) i'l 

If negative feedback is given, it is logged within the quality system and the report is automatically sent to our 
Operations Manager for review. The Operations Manager would then work with our site supervisors to 
produce a plan to increase performance back to a satisfactory level. 
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Identification and Correcting Deficiencies 

GoSpotCheck is our auditing tool, so that site inspections can be conducted easily and in real time. 

Any noted corrective actions or deficiencies are documented immediately and escalated for quick resolution 
through the corrective action functionality. 

When conducting a Quality Check (QC} property inspection, if an area of the property being reviewed has a 
corrective action needed, then this is marked as "Action Needed" on the inspection sheet and the details 
needed to bring that area back to an acceptable standard is entered into the system. Photos can also be 
attached to ensure the correction need is clearly identifiable. 

All QC Inspection reports are available immediately after the Inspection is finished and can be emailed 
directly to the appropriate client stakeholder in PDF format. 

--- - -.. -~ _.,. ·- -~- -- - ..,. __ ,. ·~·· 

Compliance Resolution Program 

Flor Cruz @-6624 FANNIN 
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■■■ 
Once the Inspection/task is completed in the system, the "Corrective Actions" are generated and shown as a 
new task called "Corrective Action Follow Up" which is visible to anyone who has access to the Mobile App for 
this location. Once the follow up action is complete, it is "resolved" in the system and the Mobile App user can 
no longer see it. 

The Corrective Action also populates on the Corrective Action Dashboard, which is available through the 
online portal. The dashboard is available to our management team so they can monitor the resolution and 
closure of any actions needed in a timely fashion. 

At any point of time, if a deficiency is found at the site this can be logged as a deficiency within the system 
which creates an entry on the Deficiency dashboard. This allows all users to be able to log any defects through 
the Mobile App that our management team can view in real time through the online portal and rectify the 
deficiency identified. 

Our quality policy and Quality Management System (QMS} is part of our integrated management system, 
together with health and safety and environmental management. Quality manuals are developed for each 
property using the QMS to ensure that they control the right quality definitions for each stakeholder group. 

Comparative analysis graphs showing.how one area is performing against the next, trend analysis comparing 
areas over time, and graphs showing the performance against specific task types can all be produced in 
GoSpot-Check. The results of the audits will be evaluated regularly, and inconsistencies and deficiencies will 
be noted and rectified. 
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Audit and Inspection Schedule 

As our quality system is fully automated, we can set a schedule for when inspections/audits are performed, 
agreed between us, and the reports can be auto scheduled to be delivered directly from the system at to what 
time and interval we mutually agree. 

Inspection Ratlngt over Time (!) 

100.0% 

75.0% 

April U., Jwle ~,..~---
QC Ratings by Area Type 

75. .... 

! ........ 
J u ..... 
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Operational Deficiency Action Plans 

In the event a serious concern or pattern of non-compliance/performance defects is identified, senior 
leadership will immediately set up a call with our Site Manager, and appropriate property management 
representatives to obtain the details of the issue, its impact, retj_uired actions, and client expectations. With 
the.oversight of our Operational Excellence Team, we will create a 30-day action plan (with weekly 
milestones and assigned owners) to remedy the conditions and causes related to each concern. Our Senior 
Vice President of Organizational Excellence, John Garrigan, along with Thomas Givens, our President, and the 
affected regional leader, will work with our corporate, regional, and local teams to develop a "Client Concern 
Action Plan" and performance improvement dashboard that includes the following information: 

• Location/date/Velociti management customer relationship owners 

• 30-day client issues/expectations (from client feedback] 

• 30-day deliverables 

• Action Plan for each issue identified: 

Task description 
Owner 
By when 
Status 
Status date 

Each action plan is updated weekly after a conference call between John Garrigan and our regional and local 
operational leaders and the updated plan is forwarded to the company's president, Thomas Givens. 
Resolution only occurs when we receive specific feedback from your property management team( s) and 
documentation from our service team, that your stakeholder is satisfied, and the deficiency has been 
corrected. 

Safety and QA Plan 

Safety Plan 

Our safety program, which is entrenched in our operational plan, is managed by Barry Poston, our senior 
Health, Safety and Environmental (HSE) executive who leads our risk and safety program. Program elements 
include: 

• Comprehensive workplace safety and OSHA (Occupational Safety and Health Administration] 
compliance policy. 

• A detailed Health and Safety Site and Project Risk Assessment for each job function and 
working environment to ensure we are in full compliance ofVelociti's Health, Safety and 
Environment policies, OSHA and other regulatory agency requirements, paired with your 
site-specific safety and risk management mandates and protocols. 

• Extensive, multi-dimensional safety training program. 

• Management accountability at all levels for reducing injury frequency and severity 

• Monthly corporate audits of our operations that assess compliance to Velociti, client and 
OHSA standards and practices, to include shift visits with our front-line personnel, safety 
roundtables and safety observations or work-in-progress. 

• Site and position-specific safety information at all employee clock-in locations 
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• Structured on-the-job training that includes detailed instructions on job hazards and how to 
avoid/mitigate injuries. 

• Personal protective equipment standards. 

• Required monthly training sessions (ALL TEAM MEMBERS) through HS!, our interactive 
safety learning management system. 

• Utilization of a nurse triage program through our workers compensation third party 
provider that is used to assess each injury, recommend the appropriate treatment strategy, 
and ensure each employee is provided with the best care possible. 

• Performance dashboards and trend analysis. 

• The use ofBenchmark ESG, a state-of-the-art enterprise-wide software platform that stores 
safety incident data, analyzes trends and root causes, tracks corrective actions, creates 
detailed )HA, and identifies areas of non-compliance. 

• Comprehensive program review by our insurance broker, Lockton, who assists Velociti in 
integrating industry best practices into our program. 

Velociti Services will fully comply with the county's training requirements for contractors as outlined in 5.1 of 
the Scope of Work. All training will be open to County observation. 

On-the-Job Training 
All Velociti team members must satisfactorily complete a comprehensive and supervised job certification 
process that includes classroom and on-the-jo0 training modules over a two-week period. Process elements 
include detailed floor/area work plans, illustrated cleaning guides for each task and workplace safety 
protocols all under the umbrella of the requirements associated with our services agreement. Areas of focus 
will include: 

• Site/work area familiarization to include storage closets for equipment and suppli!;!s 

• Job duties based on the county's Scope of Work document and performance expectations 

• Correct use of equipment 

• Security rules and procedures 

• Trash and waste disposal 

• Janitorial cleaning ( surfaces, appliances, fixtures) 

• QC inspections 

• Desired end-result and acceptable defect rate 
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Safety Training 

Velociti's safety training includes the following elements: 

• Copy and explanation of the OSHA standard. 

• HAZMAT to include chemicals used, proper use, locations, MSDS (how to read) along with 
proper chemical dilution ratios, per county standards 

• Epidemiology and symptoms ofbloodborne pathogens, modes of transmission and 
prevention/ exposure reduction 

• Biohazard signage, labels, and color-coding 

• Velociti Services Exposure Control Plan and how.to obtain a copy. 

• Use and limitations of engineering control, work practices, and PPE. 

• Hepatitis B Vaccine 

• Emergency procedures and Exposure incident procedures 

In addition, per County requirements, employees and supervisors will be provided with no less than two 
hours training on hazardous materials (see above) and asbestos. Records of employee attendance will be 
signed and dated and certified by Velociti Services and submitted to the Facilities Management Department 
prior to the employee's first day of work 

Our training plan identifies all Environment, Health, and Safety (EHS) specific training required for our team 
members. The result produces safety conscious team members who are receptive to learning and instilled 
with a safety culture. Depending on their position, team members receive between 8-20 hours of safety
related training annually (which occurs monthly). We ensure EHS related training is identified, developed, 
delivered, and tracked to meet the needs of the regulations for the specific operation, risk, and team member. 
This training is deployed through an online Learning Management System (LMS) and hands-on via 
equipment, chemical and supplies management and usage. We track and record our training through our 
web-based system. 

Courses to be completed each year at site are: 

• Back Injury Prevention • Active Shooter: Run/Hide/Fight 

• Suspicious Packages • Bloodborne Pathogens 

• Violence in the Workplace • Slips/Trips/Falls 

• Small Spill Response • Personal Protective Equipment 

• Heat Stress in the Workplace • Lockout/Tagout 

• Hazard Communication • Ladder Safety 
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Risk Training 

To ensure team members possess the required knowledge to safely perform their role, each element of work 
within our Standard Operating Procedures (SOPs) include Job Hazard Analysis sheets for our team members 
to review and sign off their understanding of the content. In the future we will be able to manage this process 
through our Quality Management System, GoSpot-Check, to automatically monitor this compliance. 

To facilitate the above training, Velociti Services has developed a comprehensive collection ofSOPs based on 
years of operating experience and the resources of select key vendors. The combination of the Velociti 
Services capabilities and the research and development of our key vendor partnerships offers state-of-the-art 
methods, tools, and chemistry. As part of our transition process, we will customize each SOP to the specific 
requirements and quality standards. 

Standard Operating Procedures (SOPs) Training 

Velociti Services has developed a comprehensive collection of SOPs based on yeqrs of operating experience 
and the resources of select key vendors. The combination of the Velociti Services capabilities and the research 
and development of our key vendor partnerships offers state-of-the-art methods, tools, and chemistry. 
Components of these proced4res include: 

A. Step-by-step illustrated guide with multimedia support, product specifications and ordering URLs 
B. Method Cards - an abbreviated reminder for team members to keep in possession on the job site. 
C. Wall Charts~ Illustrations mounted in strategic locations in the account space to remind all team 

members of procedures, safety, and sustainability measures. 
D. Workflow - Using a strategic path and routine for each type of space serviced to maximizes 

efficiency. 

Each SOP will be customized to the county's Scope of Work and cleaning standards. Key outcomes of training: 

• How to properly c~ean their assigned area 

• How an area should ·appear after their work ( chair placement, hand print removal, etc.) 

• Restocking all dispensers 

Emergency Response Plan 

Velociti Services has in place an HSEQ policy and procedure which outlines the company's emergency 
response plan governing a wide range of emergency conditions. The policy provides general guidanc~ on 
what team members should do in an emergericy that are customized to the county's protocols for occupants 
and contractors. At a minimum, the response plan will address the following: 

• Medical emergency 

• Fire including brush fires 

• Fire alarm 

• Evacuation to include evacuation 
routes and assembly areas 

• Earthquakes 

• Workplace violence to include threats 

• Bomb threats 

• Crime-in-progress 

• Elevator entrapment 

• Power outage 
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• Flooding • Chemical spill 

• Active shooter 

The plan will also outline site~specific contacts and emergency numbers along with associated materials. 

Biohazard Spill and Clean-up Training 

All team members have Biohazard e-learning as part of their standard training. In addition to the training, 
the team members who are designated to deal with spills will be offered a Hepatitis B Vaccination to ensure 
they are protected against any cross contamination. A team member can decline the vaccine if they sign the 
declination form. 

To ensure the supplies needed for a Biohazard clean-up are readily available, we would ensure we had many 
Blood Borne Pathogens (BBP) packs distributed in Janitorial Closets around the facility. Once used, the pack 
would be replaced, and the spoiled pack and all its contents would be disposed of immediately in the red 
trash bag that is supplied in the pack. 
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7.3 Key Personnel 

A) LEADERSHIP TEAM 

Senior Leadership Team 
Velociti maintains a focused corporate team to support our field service delivery process. Our corporate 
support team conducts weekly calls with our regional teams to ensure they are provided robust and 
meaningful resources and assistance to maximize their success in creating a safe and solutions-based service 
model for both our team members and clients. 

Thomas Givens 

Thomas Givens is Velociti's President and leads our National Operations effort in serving all aspects of servicing 
our customers. Thomas will serve as the county's most senior executive contact and will participate in regular 
contract performance reviews. 

John Garrigan 

John Garrigan is Senior Vice President of Organizational Excellence and oversees our operational excellence 
initiatives1 risk, safety, t~am member culture, training, client engagement, and operational support. He has been 
a part of the Argenbright Family of Companies for 19 years. John will work with our national support and 
Operational Excellence teams in creating customized site-specific training and customer service 
programs/initiatives tailored to each property, as well as, establishing our quarterly business performance 
metrics and associated reviews in concert with Pima County. 

Jenny Savage 

Jenny Savage is Regional Vice President over Velociti's business portfolio for the West Region which includes the 
State of Pheonix. In this role, she is responsible for .operations, service excellence, client retention, business 
development, and financial performance. 

Billie Ann Reader 

Billie Reader is Vice President of Organizational Excellence and leads our Operational Excellence team. Billlie 
will be guiding her team to ensure that all aspects of our service program at Pima County are being delivered 
within the standard outlined in the county's Scope of Work. 

Barry Poston 

Barry Poston is the companies, Health, Safety, Environment and Quality (HSEQ) Director. Barry has 20+ years' 
experience in HSEQ management having held senior level positions in both domestic and international 
operations across multiple industries. Barry will continue to work with our local service teams in conducting 
site risk assessments and ensure all county-specific safety and compliance requirements are met. 
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A) Organizational - National Level 
Provide details of key personnel and describe their individual roles; include the total number of current 
employees within each role if applicable and a total number of employees for the organization. 

Velociti Services employs over 3,700 team members and serves nearly 300 clients across 1,157 work 
sites. 

B) Employment Level- Pima County 

Provide the anticipated number of employees that will be required to successfully execute this contrnct with an 
explanation of how you arrived at this number. This can be either essay, chart form or a combination of both. 

Velociti proposes to have 3,500 manhours a week to service all groups within the RFP. The hours needed were 
calculated in part by Time Engineering/ Work loading the Scope of Work outlined in the RFP. This process captures 
how long and how many times it takes to complete a required task and the needed labor and equipment to service 
every area of a facility in an effective manner. This data allows us to determine the exact duration of time needed in 
each of your facilities and, in doing so, craft a customized workforce resource matrix to maximize the cost 
effectiveness of our services. 

Where service requirements are less the 3 times a week and or where the cleaning needs are less than 2 hours per 
service we look to combi.ne sites that are geographically close to each other. into a route for a custodian. If that isn't 
possible we will allocate a minimum number of hours per visit to ensure that we are able to retain a custodian in the 
role. 
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Local Leadership Team 
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Our local leadership team will continue to support Pima County. Both Randall and Roberto have extensive 
institutional knowledge of Pima County and the exact standards that are reflected in the contract's Scope of 
Work. Both managers are supported by a team of service professionals in the areas of recruiting, hiring, training, 
quality assurance, customer service and administration. 

Randall Singh 

Randall Singh is Velociti's Director ofOperations directly oversees Velociti's operations in the Greater Phoenix 
area to include Pima County. He is responsible for all business processes including, hiring, training, scheduling, 
contract compliance, auditing, budgeting, and operations. 

Roberto Reyna 

Roberto Reyna is Velociti's District Manager for Arizona where he oversees the Pima County contract Roberto 
has 29 years of facility management experience in b.oth the public and private sectors. His hands-on approach 
with both clients and the team members he serves has earned him a high level ofrespect and has resulted in low 
team member turnover and high satisfaction from the discerning client he supports on a daily basis. 
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7.4 Transition Plan 

A) Timeline: 

Provide a proposed transition plan which shall include a detailed timeline describing how this transition will 
successfully be completed. This can be in the form of a chart, essay form or any combination thereof 

Transition Plan -We will be adding all new equipment for this Scope of Work-Groups 1-5 

Velociti Services' transition plan is comprehensive and highly communicative. We have utilized this process with 
repeated success at other large transitions. Our focus is to immediately get in front of the onsite team at new 
locations to let them know who we are and hopefully relieve much of the angst and worry that many times is 
associated with a transition. This is accomplished in a variety of ways, including: 

Initial welcome letter to the onsite team transferring to Velociti and instructions on how to apply with us. 

• Site visits by members of our partnership transition team. 

• Staff welcome meetings scheduled at convenient times during the first week of transition team 
presence. 

• Weekly transition updates 

• Continuing site and shift visibility ofVelociti's management team 

• Pre-assignment training program that centers on supporting Pima County and how our onsite 
team can maintain continuous support through engaging hospitality. 

We also will follow a detailed four-phased transition plan and manage to this plan using daily and weekly 
transition dashboards for the property. This will include daily updates to the facilities manager, as needed, and a 
weekly update of the master transition plan. The transition process will be facilitated by our team of seasoned 
transition team members. 

Implementation Phases 

Phase I; Strategic Plannini: 

Upon award, Velociti Services will assemb,le our transition team for Pima County. We will jointly establish daily 
and weekly milestones and meet with Pima County Representatives weekly to report our progress and 
document it in a formal transition update document that will begin on contract award and end upon service 
activation. 

In anticipation of the transition period, our transition team will review the following: 
• Overview of property at new locations 

• Building statistics 

• Hours of operation 

• Pima County employees and departments, vendors, contractors 

• Features and amenities 
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• Nuances and unique Pima County requirements 

• Summary of contract and service agreement 
requirements and cleaning quality requirements 

• General Pima County custodial frequency 

• Key client hot buttons 

• Current incumbent staff including project 
manager. 

• Work schedule and required staffing to include 
qualifications. 

• Office space, IT needs, uniform requirements, 
office equipment and materials 

• Personal protective equipment requirements 

• Chemicals [to include MSDS) and needed 
supplies. 

• Training requirements (pre-service, on-the-job, 
on-going) 

• Development of key performance indicators 

• Creation of 30-day transition plan and weekly 
milestones 

• Standard Operating Procedures setup: this would include updating/creating work plans and 
flow charts [ duties, timing, steps, methods, expected outcomes) for each team member to 
ensure that on Day One, they know exactly how to execute their cleaning tasks and 
responsibilities. 

Phase II: Human Resource Planning 

Our Talent Acquisition Team will spearhead all recruitment needs to fill any current openings within our current 
portfolio and also fill any openings at new sites, or to replace any incumbent staff that will not be retained. Key 
focus areas will include: 

• Assessment of current and post-
transition staffing nee?s 

• Sources of candidates, if necessary 

• Recruiting events, if necessary 

• Social media postings 

• Interviewing, if necessary 

• Job placement, if necessary 

• On-boarding 

Members of our local operations team will meet with all 
incumbent deaning staff members at new sites 
immediately after an announcement is made, indicating 
a contract change to determine their interest in 
remaining at the site and assessing their qualifications. 
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We will also utilize members of our People and Culture (P&C) to provide additional su 
ensure compliance with union and regulatory requirements. 

Phase III: Trainini:; 

All new team members will undergo training to include: 

• Company overview, performance expectations, pay 
and benefits (instructor-led] 

• Role ofVelociti Services; overview of key contract 
requirements 

• Property overview and tour if new team members 
are onboarded. 

• Customer service and conflict resolution training 

• Job Hazard Analysis Training - every team member 
will review the JHA'.s associated with their role to 
ensure we are able to mitigate as many risks to out 
employees and your sites as possible. 

• Hands-on Training - on-the-job training for our 
team members on all our procedures and processes to ensure all team members understand our 
standards of executing operational excellence. 

• Computer-based training modules - we have an extensive program of e-learning to induct team 
menibers into Velociti Services 

Phase IV; Launch 

On the week prior to go-live and the week of go live, our partnership transition team will be at the building along 
with regional leadership to ensure that transition day is transparent to Pima County Representatives. 

Key activities will include: 

• Welcome the new team members to Velociti Services and issue them with uniforms and 
commence training. 

• Conduct a Health and Safety Site Risk Assessment to ensure we are in full compliance of 
Velociti's Health, Safety and Environment policies. 

• Conduct a detailed Quality Inspection 

• Senior Site Management Inspection 

Phase V: Evaluation 

At the end of each day, during the go-live week, we will provide daily updates to property management as to the 
status of the transition and solicit feedback on any issues, concerns, and challenges we have noted, and you have 
raised to ensure a fast resolution. This cadence will drop to weekly for the first month and then monthly 
thereafter. 
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Detailed Transition Activity Checklist - Kev Actions 

30-45 Days Prior to Launch 

• Define the transition team's roles and responsibilities. 

• Review expectations of all team members. 

25 Days Prior to Launch 

• Confirm transferring team members from curfent team 

• Tour of the property to include all offices, common areas, and exterior. 

• Identify key "special" requirements. 

• Ashley Todd (Talent and Acquisition Director) begins onboarding process for transferring staff 

20 Days Prior to Launch 

• Start development of operations management procedures 

• Complete system setups 

• Start development of work plans for all areas 

10 Days Prior to Launch 

• Transferring team merhbers attend a Velodti orientation facilitated by our operations team and 
People & Culture manager. 

5 Days Prior to Launch 

• Project Manager will work with our regional operations team and the facilities inanagement 
team to ensure that all contract specifications are met. 

• Review of all team member schedules and assignments. 

• Briefing with all supervisors to review job assignments. 

• Supervisors test all equipment. 

1-5 Days Prior to Launch 

• Deliver and distribute uniforms. 

Launch Day - Day 5 

• Velociti opei:-ations leadership on-site 

• (Insert 0nsite Leadership) 

• Customer service is available to assure a smooth transition. 

• Meetings with Pima County inanagement to review progress and address concerns. 
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• Inspection by the Transition Team, Regional Leader, and Project Manager. 

• Observation of cleaning effectiveness and efficiency of assignments. 

• Follow-up by the operations management team. 

Post Go Live 

• Daily transition calls - Week 1 post go live. 

• Weekly transition calls - Month 1 post go live. 

• Monthly review - Month 1-2 post go live. 

• Quarterly Review - Month 3 post go live. 

Service Assessments 

Performance Metrics 

At contract renewal, we will update and/or develop new specific and quantifiable key performance metrics for 
Pima County against which we can evaluate .our service. Velociti Services has developed a Performance 
Scorecard process in concert with many of our large clients. This scorecard allows both you and Velociti to 
evaluate the performance of our commitment to operational excellence. Sample metric categories include: 

• Compliance to scope of work and contract req~irements 

• Staffing [turnover; ability to staff each job at each site with qualified cleaners) 

• Quality assurance audit results [facilitated by Velociti district managers who are responsible for 
the location where the sub-contractors are assigned) • 

• Has the vendor performed to the performance and quality standards established by Velociti and 
Pima County? ' 

• Availability and responsiveness ofVelociti to county requests, issues, concerns to include 
resolution time 

• Open issues, on-going concerns, required service defect escalation, if applicable 

• County facility managers' satisfaction to include any service defects 

• Risk [safety and liability issues] 

• Spend versus budget 

• Invoice timeliness and accuracy 

• Pima County-specific [TBD) 

Evaluations are conducted quarterly and annually in concert with our regular quarterly business reviews with 
Pima County officials. 
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Client Communications/Meetings 

Our commitment to operational excellence hinges around meeting both internally as a team and externally with 
our customers at specific intervals to ensure that our efforts are designed to have the maximum positive impact 
in the marketplace. Roberto Reyna, Velociti's Portfolio Manager for the Pima County contract is in close 
communication with Stacy Smith, Program Manager with the County on a daily basis. 

Weekly 

Tactical meetings between our dedicated-on site personal and direct day to day customer contacts. These are 
designed to address the most important objectives and initiatives that we are working towards accomplishing as 
the needs of each county property shifts from one day or season to the next. These are more strategic and tactical 
in nature to address the routine on property operations and successful outcomes over short periods of time. 
Monthly meetings with Ms. Smith include detailed walking inspections of County buildings to ensure the 
County's standards associated with the Scope of Work are being met. 

Monthly 

Mid-range focused sessions that are held among the on-site leadership/management teams to look back on the 
most recent 30 days performance and look forward strategically to the upcoming 30 days. These meetings are to 
be strategic to look at the overarching operation and set goals to achieve better outcomes over longer periods of 
time across the broader business relationship. 

Quarterly Business Review 

For the new contract, Velociti would like to propose to facilitate Quarterly Business Review between County and 
Velociti senior representatives. These sessions include a focus on recent past performance as well as plans for 
future performance. Measuring and discussing results achieved with KPI's and SLAs are a critical component of 
these sessions. Having our most experienced leaders and executives invest in our programs and customer 
success is critical for a long-term progression of the service program. A key component of these meetings is to 
ensure that past action items and commitments made have been complete or have had traction since the last 
interaction and that our entire company is supporting this program success. 

Annual Review 

Having our entire team including our Executive Leadership invested in Pima County and the success of its 
janitorial services program is a staple of our business. Velociti's President, SVP, Operations, SVP, Organizational 
Excellence, Regional Vice President, and our local leadership team will participate in this review. 
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B) Additional Services: 

Provide a plan of action including time line demonstrating how Contractor will provide quotes and assume 
Janitorial duties when a new office building is brought online. 

For any facilities being bought online Velociti would perform a site walk, to enable us to visualize what needs the 
building will have for custodial services. Based on the site visit, building size, floor types and scope of work 
requested Velociti would calculate the man hours needed, based on ISSA production rates,and the equipment 
needed to perform the services. 

The quote would be submitted to PIMA County through a pre-agreed quote template. When approved, depending 
on work force size needed, Velociti would require between 14 to 30 days to mobilize for the new building. 
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C) Supplies: 

Define the Contractor's ability to maintain adequate stock of paper products, hand soap and other essential products 
to be used in County Facilities. Include contingency plans should unforeseen shortages occur. 

Janitorial Closest Storage, Products, & Chemical List- Emergency Plan 
Teams that are not at stand-alone sites will be issued with a company vehicle to transport them between 
locations. Any equipment that will be shared amongst those sites will be stored in the vehicle. Emergency 
contingency plan- We hold residual stock of supplies and Tucson and Phoenix Regional Office 

Each team member will be issued with the appropriate equipment to be able to efficiently perform their tasks, 
plus additional tools stored in the janitorial closets. 

Stored In Each Janitorial Closet 
Each janitorial closet will have the equipment that is needed to perform 
custodial services. Space permitting, each closet will have: 

• Heavy Duty Microfiber String Mop and bucket - for big 
spills 

• Backpack and/ or upright vacuums 

• Wet Floor signs 

• Bloodborne pathogen kits 

• Color coded collection bin for dirty microfibers 

• SDS booklet 

The Janitorial closets will also hold the supplies and consumables for each concourse, and this will' consist of: 

• Core chemicals: Ready To Use [RTU) bottles or a j-fill so they can be 
dispensed as needed. 

o )-Fill eliminates manual diluting. 

• Toilet Paper, hand towels, toilet seat covers, feminine bin bags, trash 
liners, microfibers, and feminine hygiene products. 
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To ensure our team is able to perform their tasks safely we will also hold spare PPE in every closet, this will 
consist of: 

• Nylon gloves 

• Anti fog safety glasses 

o 99.9% UV Protection 
o 80% lighter than string mops 
,, Eliminates time to re-fill mop bucket 

Custodian Carts 
Unger Utility Carts come with a drip tray design on the bottom to ensure that no spillages from the carts can spill 
on to the floors, also allowing more bucket stability. 

Every restroom custodian will be equipped with a utility cart, which will have: 

Hygienic Cleaning Tools: 

• Microfibers 

o Can be washed up to 300 times 

• Used microfiber bin 

• Red Nifty Nabber - to stop potential puncture wounds when emptying 
feminine bins 

Ergonomic Tools: 

In order to reduce team members1 need to bend and/or stretch during their work day ~nd to decrease travel time: 

• Toilet brush 

• Telescopic Lobby Pan and Broom 

• Ergonomic handle minimizes 
hand and wrist strain 

• Telescopic CEDUG Starduster 

• Omniclean dual bucket flat head 
mop 

Cleaning Chemicals: 

• Core Cleaning products: Alpha HP, Crew and Glance 

• Stainless Steel Cleaner: Suma Inox 

Trash Collection: 
Every custodian will be equipped with: 

i 
I \I 
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• Dual Barrow, with casters and skirt [where recycling is needed) 

• Tilt Truck (where site is large enough) 

• Microfibers 2000 - Heavy Duty 

Equipment Set-Up 

o Reduces surface debris and lowers bacteria levels 
be over%% 

,, Can be washed up to 500 times 
o Designed for 5 Day a week cleaning Core Chemical: 

Alpha HP 

15 minutes prior to the end of each shift the team members will return their equipment to the janitorial closet it 
is assigned to and restock the cart in line with the Standard Operating Procedure· (SOP) for that cart type. This 
would include: 

• Restock chemicals and supplies as needed. 

• Put dirty microfibers in collection bin and replenish cart with new microfibers. 

• Replace microfiber duster head if necessary. 

• Empty flat Mop head dispenser and replenish with new chemical. 

• Confirm all equipment is on the cart and nothing has been left on the concourse. 

By restocking the janitorial carts at the end of each shift each team member is setting up the next team for 
success. 
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Core Chemicals 

As part of our Green Cleaning program, we have 5 core products which are used to most of our daily cleaning 
tasks: 

• Alpha HP 67 - Multi-surface disinfectant based on Accelerated Hydrogen Peroxide (AHP) 

• Glance - Super concentrated, streak free, quick drying1 non-ammoniated glass cleaner 

• Crew - Non-acid restroom disinfectant cleaner that cleans, disinfects and deodorizes in one easy 
step. 

• Prominence TM/MC Floor Cleaner - PH Neutral when diluted, with multiple dilution ratios 
dependent on soil loads. 

• Emerel Plus -Alkan formula to quickly remove grease, soap scum and scuff marks without 
scratching. Use on Porcelain, ceramic, stainless steel, chrome, Formica and fiberglass. 
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Additional Cleaning Chemicals 

In addition to the core chemicals, we have chemicals ~hich are used for specific cleaning duties that require 
more than a standard cleaning product. 

• Suma Inox D7 - Oil based, ready to use cleaner and polish for stainless steel, non-food contact 
surfaces 

• Breakdown TM/MC Odor eliminator - extra concentrated, enzyme producing, odor eliminator 

• Crew Clinging - Toilet Bowl Cleaner to clean away organic spoils, eliminates rust, lime, hard 
water and uric acid deposits. 9.25% HCL acid formula. 

• Gum Remover - to remove gum and candle was from carpets and upholstery 

• Dry Foam Shampoo and Encapsulation Cleaner - wetting neutral carpet and upholstery 
detergent free from Alkalis and soap 
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Wipers and Dusters - Microfiber Technology 
Velociti uses re-useable, launderable, microfiber cloths which reduce paper waste. When possible and effective, 
microfiber cloths and mops will replace other disposable cleaning tools (i.e., sponges, scrub pads, cloth rags, 
cloth mops, dusters) with shorter life cycles to minimize waste. When possible, microfiber cloths will be used 
without chemical cleaning agents to minimize chemical use. 

We use a color~coded cleaning system to ensure we do not cross contaminate bacteria from one area to another, 
and also to ensure that chemicals that should only be used in certain areas do not get accidently used in common 
areas. 

Restro<>m,s,.High Bacteria 
.Are~s • 

~lass, Windows and 
Mirrors • 

Stainless Steel 

Co1mteifqps, 
Des~7Mf.orkstations Tops, 
Partitig~S and walls 

SY't' i ,, 
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Products & Machinery 

Establishing a superior product range as well as the most innovative products and chemicals available is 
essential to providing your facility with the highest quality of cleaning. As part of our efforts, we have established 
a specific range of cleaning products and equipment with key suppliers including Kimberly-Clark, Diversey, 3M, 
Vileda, Rubbermaid, Karcher, Opalion, and Clean Core. 

Velociti Services has invested in the most powerful and safe disinfecting equipment and chemicals approved by 
the EPA (Environmental Protection Agency). The systems we utilize disinfect surfaces by spraying a mist which 
electrostatically attracts to surfaces like a magnet and the sprayer equipment uses Oxivir TB resulting in a 
colorless and environmentally friendly solution. 

Compliance 

All chemistry is registered with by the EPA at the highest classification of disinfection recommended by the CDC 
and WHO to treat emerging pathogen threats like Coronavirus (COVID-19), Candida Auris, and future threats. 
This solution is fast, affordable, effective, and easy to administer. In just four minutes the solution will kill a range 
of infectious diseases including Cold & Flu, Coronavirus, N orovirus, Hand, Foot & Mouth, Measles, and MRSA. 

Sustainability & Green Cleaning Program 

We will continue to provide our services in an environmentally friendly way through our Sustainability and 
Green Cleaning Program.. 

Low Environmental Impact Cleaning Policy 

HHPC (Healthy High-Performance Cleaning) aligns with LEED policies and procedures which insist on: 

• Sustainable cleaning systems 

• Use of sustainable cleaning products 

• Use of chemical concentrates and appropriate dilution systems 

• Proper training of maintenance personnel in the hazards, use, maintenance and disposal of 
cleaning chemicals, dispensing equipment, and packaging 

• Use of cleaning equipment that reduces impact on the environment 

Low Environmental Impact Cleaning Equipment Policy 

Velociti Services adheres to a cleaning equipment policy that specifies: 

• Vacuum cleaners meet the requirements of the Carpet & Rug Institute Green Label Program and 
can capture 96% of particulates 0.3 microns in size and operate with a sound level less than 
70dBA 

• Hot water extraction equipment for deep cleaning carpets that can remove enough moisture 
such that carpets can dry in less than 24 hours 

• Powered maintenance equipment including floor buffers, burnishers and automatic scrubbers 
are equipped with vacuums, guards and/or other devices for capturing fine particulates and 
shall operate with a sound level less than 70dBA 

• Automated scrubbing machines are equipped with variable-speed feed pumps to optimize the 
use of cleaning fluids 
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• Propane-powered floor equipment has high-efficiency, low-emissions engines 

• Powered equipment is ergonomically designed to minimize vibration, noise, and user fatigue 

• Equipment has.rubber bumpers to reduce potential damage to building surfaces 

• A log is kept for all powered housekeeping eqHipment; documenting the date of equipment 
purchase, all repair and maintenance activities, and includes vendor cut sheets for each type of 
equipment in use in the building 

Uniforms 

We are representatives of the officials and residents of Pima County and the many people who work, and 
conduct official business with the county; as such, we place great emphasis on the way our cleaners look All 
employees will required our company's uniform that bear our logo and name and 

Each team member is provided with three sets of professional uniforms ( customized to the job they are assigned 
and the preference of our client). Garments include shirts, slacks, aprons, outerwear, safety gear, safety shoes 
and climate/weather-required supplemental items. 

All team members will be issued with and must always wear, an identification badge that will include Team 
Member Photo, Team Member Name, Company name (logo and phone number), ID number and Team Member 
Position. 
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7.5 References- 3/28/24- 3 forms confirmed have been received by Pima County 

A- Proposer must have three (3) professional references documenting the Proposer's ability and expertise in 
providing similar services to those requested in this solicitation. Proposer will provide Exhibit D: Reference 
Form (2 pages) to their clients and their clients will fax the reference forms directly to the Pima County 
Procurement Department no later than the closing date and time of solicitation. Proposer must verify that at 
least three (3) clients submit the form on Proposer's behalf. Verified with Maricruz Lopez on 3/38 

B- Compliance for Living Wage 

Normally Living wage increases are effective from Jan 1st each year, in preparation for this increase we_ monitor 
the notifications quarterly, regarding Living Wage through the link below, this ensures that we are able to 
process all team ·member increases in time for the Jan 1st start. • 

39 



-=veleciti 

We have earned the trust of many high-profile clients, including Pima County, with expansive public-facing 
facilities to include: 

Pima County Facilities ay and night cleaning 
L1_5_0_W ___ C_o_n-gr_e_s_s_3-,'-Fl ___ T_u_c-so_n_,_A_Z_8-57_0_1_"rograms as well as 
L------=-------------ladditional scopes of 
L-q;_u_a_re_F_o_o_ta..:g;_e_: _1_.2_5_m_il_li_o_n..:p_l_u_s ____ _,ervice as needed. 

ears of Service: 23 

Facility Manager· Robert LaBlue MACOUNTY 
Phone· 520·724-9523 

Email· Robert.LaBlue@pima.gov 

Maricopa County ay and night custodial 
~3_0_1_W __ ;:.Je_f_fe_r_s_o_n;:.S_tr_e_e-t,-S-u-i-te_7_0_0 _____ Lervices 

Phoenix, AZ 
Square Footage: 285,804 

Contract inception: August 2023 

Contact: Robert Namor 

Phone: 602-506·8707 

Emai: Robert.namor@maritopa.gov 

City of Phoenix ay and night custodial 
L1_8_3_3_W ___ s_o_u-th_e_r_n_A_v_e __ --------"nd floorcare services 

Mesa,AZ 
quare Footage: 280,000 

ears of Service: 4.5 years 

Contact: Todd Shackelford 

Phone: 408-229-6363 

Email: Todd.shackelford@phoenix.gov 
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Footprint Center (Pheonix Suns) Pre-event and post-event 
~2-0_l_E_. -J e-f-fe-r-so_n_,_P_h_e_on_i_x_, A-Z-8-50_0_4----LJeaning and floorcare; 
'-----------------Epecial cleaning projects 
Square Footage: 1 million 

ears of Service: 20+ 

Contact: Alvin Adams 

Phone - 602-379-7633 

Email - aadams@nhxses.com 

l.tlclll. Client TeSl!m,;,nlal 
"Vetoclti servl!;es.multiple City of Phoenix buildings 
ona dally ba$ls wilha $thedule $et by the Qty's lFB 
(Jnvltalion For Bid). Vt!IQcflj as a company 1$ very 
• orpnlz~ al!li ~po!1$lve to the C1ty of Phoenix's 
needs. From the lime our IFB was awal'lll!dto now 
Velociti has taken on 14 acldllional City of Phoenix 
sites and (!Jllt1n~ to delive,r on time consl5tent 
janitorial seriike!;. l/efo<:111 ~ been. able to 
accommodate their se!illces to ;,II ~e munk:lpal 
btJildinp from large to smaU. All requirements and 
services identified within the City of Phoenix'$ 

-=¥el ec i ti 

IFS/SOW have been .met or e>o:i!eded aMuaUy." ~Luis-. -A--
811
--. --

11
e--~ ........................................ -------"'-'-'---l 

Management Assl$tani11 
City of Phoenix Public l.!l,,ary Department 
Burton Barr centr.,J llb!J!tY 
1221 N Centn,IA1ienuel'lioenlx85004 
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Solicitation No. RFP-PO-2400011 Title: Janitorial Services 

EXHIBIT D: REFERENCE FORM (2 PAGES) 

PLEASE COMPLETE EACH AND EVERY SECTION . . 

Name of Vendor for whom reference is given: Velociti 
-----------------------

Your organization's business name: Footprint Center ---'-------------------------
Your name and title: Megan Duffy, Director, Facility Operations 

Telephone number: 602-379-2025 Email address: mduffy@suns.com 
---'--""-------------

• Does Vendor currently provide your organization with {description of service), and at least for (minimum required 
years)? 

Yes £3( Service was provided from October, 2020 

(Month, Year) 

No □ 

to September, 2025 

(Month, Year) 

• Please briefly describe the scope of service and dollar value of the contract with Vendor: 

Cleaning services for the Footprint Center Arena including seating, concourse, club spaces, exterior. 

• Did Vendor meet all contract requirements satisfactorily: Yes r7 No Ll< 
• How satisfied are you with the quality and accuracy of information provided by Vendor? 

We have been having issues with the quality of services. 

PLEASE RATE THE FOLLOWING ITEMS (circle one): 
Below 

Unsatisfactory Average Average 

1. Communications with Vendor: 0 1 0 
Comments: 

2. Understanding of contractual requirements: 0 1 0 
Comments: 

3. Completing projects on time within budget: 0 G) 2 

Comments: 

4. Vendor knowledge of services: 0 0 2 

Comments: 

5. Vendors record keeping and billing (Q) 1 2 accuracy: 

Comments: 

6. Vendor's responsiveness and success at 
0 @ 2 addressing problems that arise: 

Comments: 

Exhibit D: Reference Form 

Above 
Average Exceptional 

3 4 

3 4 

3 4 

3 4 

3 4 

3 4 
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Solicitation No. RFP-PO-2400011 Title: Janitorial Services 

EXHIBIT D: REFERENCE FORM (continued) 

Name of Vendor for whom reference is given: _V:.ce::...1-=o-=c.:.:it::...i __________________ _ 

PLEASE RATE THE FOLLOWING ITEMS (circle one): 
Above Below 

Unsatisfactory Average Average Average Exceptional 

7. Competence of professional services staff: . 0 G:) 2 

Comments: 

8. Overall satisfaction with Vendor: 0 G:) 2 

Comments: 

9. What are their strengths as a service provider? 

They are always willing to have the conversations and take feedback. 

10. What are their drawbacks as a service provider? 

They have a hard time following through with what needs to be done. 

Any other information that you would like to share about the Vendor: 

Your Signature: 7t4p [/~ 

Please email this form by April 5, 2024, no later than 2:00 PM local Tucson, AZ time to: 

Maricruz Lopez 
Procurement Officer 
Pima County Procurement Department 
Email: maricruz.lopez@pima.gov 
Tel: (520) 724-3736 

3 4 

3 4 

Vendor may contact you if Reference Form due-in schedule has been revised by subsequent solicitation ame~dment. 
The published revised due-in schedule will supersede above schedule. 

Thank you for your time. Pima County sincerely appreciates your cooperation. 

END OF EXHIBIT D 
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Solicitation No. RFP-PO-2400011 Title: Janitorial Services 

EXHIBIT D: REFERENCE FORM (2 PAGES) 

PLEASE COMPLETE EACH AND EVERY SECTION. 

Name of Vendor for whom reference is given: _V,,.,e"'lo"'c"'it'-'i S"'e"'rv=ic"ese._ _________________ _ 

Your organization's business name: _N_e_xt_iv_a ________________________ _ 

Your name and title: Brian Polakoff Sr. Facilities Manager ■ 
Telephone number: 602-810-5504 ~~-------- Email address: brian.polokoff@nextiva.com 

• Does Vendor currently provide your organization with (description of service), and at least for (minimum required 
years)? 

Yes ll<"! Service was provided from 06-2023 to ~P~re~s~e~n~t ___ _ 

(Month, Year) (Month, Year) 

No [J 

• Please briefly describe the scope of service and dollar value of the contract with Vendor: 

Provide daily janitorial services included day porters, night cleaners and a floor tech once a week 

• Did Vendor meet all contract requirements satisfactorily: Yes fl'! No [J 

• How satisfied are you with the quality and accuracy of information provided by Vendor? 

We are extremely satisfied with Velociti and the services they provide. I worked with th_is organization for 6.5 years while 

the Director of Facilities at the Footprint center. After career change I brought them over based on the ·quality of work. 

PLEASE RATE THE FOLLOWING ITEMS (circle one): 
Below Above 

Unsatisfactory Average Average Average Exceptional 

1. Communications with Vendor: 0 1 2 3 -Comments: 

2. Understanding of contractual requirements: 0 1 2 3 ■ 
Comments: 

3. Completing projects on time within budget: 0 1 2 3 ■ 
Comments: 

4. Vendor knowledge of services: 0 2 3 ■ 
Comments: 

5. Vendors record keeping and billing 
0 2 3 ■ accuracy: 

Comments: 

6. Vendor's responsiveness and success at 
0 1 2 3 ■ addressing problems that arise: 

Comments: 

Exhibit D: Reference Form Page 1 of 2 



Solicitation No. RFP-PO-2400011 Title: Janitorial Services 

EXHIBIT D: REFERENCE FORM (continued) 

Name of Vendor for whom reference is given: Velociti Services 

PLEASE RATE THE FOLLOWING ITEMS (circle one): 
Below Above 

Unsatisfactory Average Average Average 

7. Competence of professional services staff: 0 2 

Comments: 

8. Overall satisfaction with Vendor: 0 2 

Comments: 

9. What are their strengths as a service provider? 

10. What are their drawbacks as a service provider? 

None to date 

Any other information that you would like to share about the Vendor: 

Your Signature: --'F"""'=---------------

Please email this form by April 5, 2024, no later than 2:00 PM local Tucson, AZ time to: 

Maricruz Lopez 
Procurement Officer 
Pima County Procurement Department 
Email: maricruz.lopez@pima.gov 
Tel: (520) 724-3736 

3 

3 

Exceptional 

I 

-

Vendor may contact you if Reference Form due-in schedule has been revised by subsequent solicitation amendment. 
The published revised due-in schedule will supersede above schedule. 

Thank you for your time. Pima County sincerely appreciates your cooperation. 

END OF EXHIBIT D 
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Solicitation No. RFP-P0-2400011 Title: Janitorial Service.s 

EXHIBIT D: REFERENCE FORM (2 PAGES) 

PLEASE COMPLETE EACH AND EVERY SECTION. 

Name of Vendor for whom reference is given: Vs. .....,,,c+:rlr Sr:rrvrc fS 
Your organization's business name: l!:.Pt t!l>'F- 'P~':t-'>" 

Yourname and title: ""1.c.o sl-f4V' .. f'./ ·Fo&J:> bE:eW!'f D:ICRf"ptuR 

Telephone number: '-Jl-:1,8'-'1~7 Email address: lbllt). S,..,.Ck,~CfE 1>.lf'IO-#it,(-"'I 

• Does Vendor currently provide your organization with (description of service). and at least for (minimum required 
years}? 

Yes }'1! Servicewasprovidedfrom :JD/q to t:Mfl.K.(Jrt 

(Month, Year) (Month, Year) 

No r 
• Please briefly describe the scope of service and dollar value of the contrac( with Vendor: 

nt-c:;i' ::trt e..uSt'OQ:rAL ~ ~Z>U,Jt.. !?I-CT No-r 

• Did Vendor meet all contract requir!ilments satisfactorily: Yes ~ No r 
• How satisfied are you wit_h the quality and accuracy of information provided by Vendor? 

/£y.;tSl.eiflFb'f,.. Tw NEM.JX "'0-4 20 b£:q\oe:s o,:::.. &tz, :trr 
t!'ANAC:,E'.ltJF,U:-, ::r, ~- Nm ~R/f'E/:, ":V!mt ,4 fS£.rra.,, 

(:..k.~ 'TO Ct;r..,A, l_ -~. • 
PLEASE'RATE THE FOLLOWING ITEMS (circle one): . 

Below Above 
Unsatisfactory Average Average Average Exceptional 

1. Comniµnications with Vendor: 0 2 3 @ 
Comments: 

2. Understanding of contractual requirements: 0 1 2 3 {D 
Comments: S. C>, L.v. .f:i4VE: Auu.wr fijfe.t ~ 4mlt'llfl'#CflmrD ~J 
3. Completing projects on time within budget: 0 1 2 3 Q2_ 
Comments: N()J(fl tw) AN +SS«f w.r;rH ~c:(l.. J3ypi;p ~ 
4. Vendor knowledge of service.s: 

5
_ Vendors record keeping and billing 

accuracy: 

Comments: 

Vendor's responsiveness and success at 
6• addressing problems that arise: 

Exhibit D: Reference Forrn 
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Solicitation No. RFP-P0-2400011 Title: Janitorial Servi~s 

EXHIBIT D: REFERENCE FORM (contln11ecl) 

Name of Vendor for wl:l.om reference Is given: V£L-e,c:;;s::ry ~c.£,S 

PLEASE RATE THE FOLLOWING ITEMS (circle one): 
Below Above 

Unsatisfactory Average Average Average Exceptional 

7. Competence of professional services staff: o 1 2 3 Q., 
. ..,:::: 

Comments: PHf'J',,lo/1'\lvAL. 1e-~N1 'f?i?omP:T,, ~An-£NJJ'.,Vf 

8. Overall satisfaction withVendor: o 1 • 2 3 Q 
Comments: ::r.t-, (h't £$;~ , :Z ~c,i.t.p t,k11'. 8E,. fl'!t#:£-~ 

r • 
9. What are their strengths as a s.ervi.~ provider? 

~ ~ Tc:2 A&cv£,., XUoWUF«L, H~f'.!XF'.AB4F1 
,.-fY'Q:N'ly\ . t'.'A<=im ::Tb ?u;;A.'¥'.'.- '1'Hlif. ~1-ro,m;:g . • 

10. What are their drawbacks as a service provider? 

N,a1trsJ..x;,. • LJ?MF S -ro /11:U-,t,;. 

Any·other information that you would like to share about the Vendor: 

~ ~, fVIF_ 0/'..:>. M't 

~ 'J'..w:= Y()&.t \f<kw (>, L..r,c£ 71:> el-fJft". 
(;,Rpt1 ~y t,t&(H. GlzorS;tNF 

Your Signature:......:::::::= ~ ~---~ 

Please emai~ ~ 5, 2024, no later than 2:00 PM lo.cal Tucson, AZ. time to: 

Maricruz Lopez 
Pro.curement Officer 
Pima County Procurement Department 
Email: marfcr11z.lopez@pima.gov 
Tel: (520) 724-3736 

Vendor may contact you if Reference-Form due-in schedule has been revi$ed by subsequent solicitation amendment. 
The published revised due-in schedule will supersede above .schedule. 

Thank you for your time. Pima County sincerely appreciates your cooperati1>n. 

END OF EXHIBIT D 
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7.6 Local Presence and Community Involvement 

Velociti Services has a long-standing history with the State of 
Arizona as well as over 23 years of experience providing janitorial 
services for Pima County. Our proven expertise in supporting the 
various facilities throughout Pima County will be a key asset in 
maintaining safe, clean facilities for the ar~a. 

With over 566 team members covering the entirety of Arizona, 
Velociti Services not only has the resources to provide 
outstanding janitorial services to Pima County but will have direct 
communication with our Tucson Team should any issues arise. 
While headquartered in Atlanta, GA, we have two offices based in 
both Tucson and Phoenix which will allow us quick and easy 
access in administering janitorial services for Pima County. 

At Velociti, we do more than facilities services. We deliver peace 
of mind and the pr6mise that we'll have the best people, with the 
best training, expertise, and technology to make sure that the 
various facilities of Pima County stay in peak condition. As a part 
of our extensive recruiting and screening processes, we will focus 
our hiring efforts on the local populace of Pima County. 

Velociti has maintained a strong emphasis on employing 
community-focused and diverse team members throughout our 
company's history. While other companies focus on their 
capabilities and services, Velociti chooses to focus on our people 
and relationships. 

Additionally, Velociti's community ties to Pima County include 
supporting a variety oflocal organizations and events such as: 

• Pima County PRIDE 

• Women in Mining 

• The Superior Court B. Mock Trial Tournament. 

• Historic Court House B. 

• Tucson Meal Yourself 

• International Summit 

• UA College of Law 

• El Rio Health's Gala 

• Gia Alumni Collective 

• Weddings 

• Dusk Festival 

• The American Jewelry Design Council 

3819 South Evans 
Boulevard, Suite 307, 

Tucson, Az. 85714 

2328 East Van Buren 
Street. Suite 106, 

Phoenix, Az. 85006 
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SECTION TWO: OFFER AGREEMENT 

Solicitatlon No. RFP-P0-2400011 Title: Janltorial Services 

OFFl=R AGREEl\!IEI\IT 

1. PURPOSE 
This contract 88tabl!Sh8e.a system-generated form Master Agreement ("MA") for Contractor(s) to pro.Viele Pima County 
{"County") with Janltorfal Services o.n an· "as re(IUli'ed basis" QY' issue of Delivery Order C'DO") or Delivery Order Maxlmo 
("DOM"), 

The eata.bllehed MA' will be issued to all Contraot9rs awar_ded.ol'l t~ls. contract. County will order Good/ServtCEls, from 
the. Contractor on th_e oontraot offerf_ng beet ,val.ue· to County. Shol!ld that C~:>ntraotor be unab!e to proylde the 
Oo,0_d/$erv.!ce ·af the time req1,1e$d, 09unty wm then ordE!r 1he OodQ/Servloe from another Contractor availabJ.e-on the 
colitra!'.!f:, 

The ee'teiblished MA will identify the Contractor to ptovide the required items as designated· by the follow.ing· groups: 

Grroup 1 - oowntown •~□" 
Group·2-0utlylng AJP corridor "OAw 
Gro_up 3 - Outlyh"ig West "OW 
Group 4 - Outlylng East "QI::_" 
Group O,.... Outlying South 1'0S" 

2. CONTRACT TER!VI, RENl!,\il/ALli, El(TE)ISIONS ••d REVISIONS 
ihe· MA wHI doou_ment the qol'11mencement dat~ ot the oo_ntract, and will be tor a onet (1) year period.with rour (4) one~ 
year renewal options tha,t_ the parties may exerolse as follows;_ Couhty will lsg;ue contract .extenslone, renewal~, or 
revlstone to Contraotol' with _a revised MA document Contractor must-obJeot..rn writing to the. proposed tevlslo_ns, terms, 
conditions, scope mbdifh;i8:flons and/or epeclfloati.oni! Within ten (10) calendar days· of issuance. bY County .. If Contractor 
does nbt notify'®utrty:ofany ol:!j8ctloris within that tlmeframe, the revieion(e) .w:lli be binding cin the parttes. 

3. CONTRACTOR MINIMUM QUALIFICATIONS 
Contraotor certtfleil that It.ls oornpetent, Wllllng, and responsible for p,arformlng the services or providing the products In 
E:1croordance wltfi the r11qultemente, of this .contract. OontraoWr certifies that It possesses all licenses requlfE!d by 
appllcable Ageno1ea tq $attaty the requirements of this .. contract. utmze Exhibit B: Minimum Qualifications 
Veriflcatlofl Form (1 page). 

4. PIIQPUCT 011 SERI/ICE .f(Ei;ilFICAT!Ol\lia & .COPE OF WORK 

4.1. General SpeclflC8tlol1s 
a) See Exhibit A - Seo,pe of Work (3S.pages) 
b) See ~hlblt B: - Minimum QuaUflcatlons vermc:at1o·n (1 page) 
c) se,a Exhibit C -Quntlonnllilre (,1 page) 
d). Se,e l:akhlblt D - References (2 page&) 
o) ~•• 1'1<,11/~M,'E - Un~. Ptloos (Exoel Spre•~sh..,.) 
f) a~e ~hla.lt F -·P•clllty Cou11ts (E!xcel Spreadsheet); all cqunts are ESTIMATES and 1;1hould be verlflecl 

by Offeror1 
gl See Exhibit o - Green Clean Ing Polley (6 pages) 

4.·2. Gr.-nt Co11dltlc>ns 
Ae applicable, ·at no addltlPna_l cost to County,. Contractor agrees to comply with all requirements ·included in the 
attached Exhibit. I: Grant C.ondltlons (4 pages). 

6. OFFER ACCEPTANCE & ORDER RELEASES 
Cour,ty wlil a9cEJpt. ~ffer_($) ~.nd execute· th!e; contract by Issuing !"t"l MA·.(re9Urrlng. requirements} to be effective o_n the 
document'a df!lte ·of 1ssu.1:1 without further action by either party. Th~ MA: will lnch,.tde the· term of the contract. 

Pursu_ant to the19xeputec;I MA_ Qounty departments re~1,.1irlng the go_o.d~ or eervlces described herein WIii issue a.DO or 
DOM to the dontraotor. County wm furnish the DO or DOM to Contractor via facsimile, e-mall or telephone. If County. 
glv.» the order verba!lyi th• County Department Issuing th• ord•r·wt:11 transmit a conflnnlng order document 
to Contractor within fhte (15) workdays of the date It gives the verbal order. 

Offer Agreement 
Rev/Hd Aur,ust 2023 

Page1 of13 
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Solicitation No. RFP-P0-2400011 Title'. Jai:'litorlal Services 

Contractor must not supply .. materl&ls or services that are· riot specified oil the MA and are not documented or 
authori_zed _by a DO or DOM aUhe time of provision. County accepts no responsibility for-control of or payment 
for materials or sen!1¢es not d(>9Umented by a County DQ. or DOM, 

Contractor will establish, tnonitot!. and manage an effective: oohtta:Ct$dl':nil4iStratiQn p,rocess. that aSSUrEfs compitance 
with all requirements of this: contract. Jn particulari Cbntractdr wm: nof provide goods or services in excess-of the 
executed oontraotitems, item quantity, item amount; or contract amountwi_thouf prior written authorization by contract 
amendment thatCouniy has properly executed and i$sueq. Anyi!errteContractor provides in exces1>of those stated In 
the ccmtract,are. at contraotot's own rlsk. contractor wm debliheii(E!d~aI:requests to_ deliver Items in excess ·or me contract 
and will report-all such requests iil writing to .Countis Procurement:DepBrfment ._within.one (1 )" workday ofthe request. 
The report must inclu<;le the. name of the requesting ln<;liVidual and the nature of th_e_ request. 

6, AP!lEPTAt,f<;E OF GOPDS & SERVICES 
The·ooohty Department.d8Signated on,the. issued order (DO or DOM) Will.accept goods and services only in accordalice 
with thiS-contraot. Such acceptance is.a prerequisite to-the commencement of payment terms. 

7, -COMPENSl!TION & PAYMENT 
The MA; ot PO will establish the conb:<1dual Notl<)-Exceed Amount ("NTE Amount"), The NTE Amount represents the 
funding appropriated by County for this contract and cannot be altered without amendment. For this contrac~ the NTE 
-Amounf fs shared between_ .each Confractor awarded_ The sum total of County payments to all Contractors c~nnot 
exceed .tM es1ablished NTE Amount, regardles,¢ of the independent total <it eacti Contra(>(Qr. contractQr will not 
accept orders, or provide sen!Jc:es or ptoducts .that cumulat1ve1y ex¢eed the contillct amount. 

7.1. UnltPrices 
Contractor's unit prices in_ Exhih,it E - Unit Prices must_ include-all incidentals and assoclated costs required to 
comply with and satisfy all requiremen(s of this contract, which incl~des !he Offer Agreement and the Stan(iaro 
Terrrts ahd conditions, county Will make no payments for items r:iot iri the contrect and 'Qontractor will rtot invoice 
them. 

Quantities- in this sollcltat!on are estimates only. County may increase or decrease quantities and amounts. 
County makes np gua_ra:ntee regardi_ng actual orders· for it_ems-.or quantities durfng the term of the contract. Cpur,ty 
is not resporislble for co·ntraCtor ihVelltary or order con1t/"lltrneilt. " • 

Unless.the parties otherwise.agree ill Wtitin91 all pricing will be F,O.B,- Destination & Freight Prepa:td Not Billed 
("F.·o.a. De5tinatlon"). Contractor will d13liver and unload products or seiv_ices at the-destination_(s).that the 
qelivery article Of this contract .or ac0$pled Order in<!ioates. The offered IJnit Rrioe must include all freight cost,;. 

Although an o\iler may notfwlly inclwde. state and City sales tax, County will pay·swch taxes as are DIREPT~ Y 
aPfllicSble.to County and Contractor Invoice$ such taxes as a separate llhe item, Contractor must not ihClude 
such taxes-in the item unit price. 

7.2. l'rjce Warranty and Tmde-ln AlloMnce 
Cphtra:Qtor wm QiVe- county the be:riefit or any· price reduotion befdre ac.tual time of shipment. F'.arties_ may 
rtegdti8te 1Hair and equitable trade-in allowance va1Ue-fo'r"County surpius.property to be applied throLlgh either a 
dlsco1,.u1teq-purch1:1~e price or account c.redit. the t,rade-in _V~lue' _mU:$t be stated_ qn_ a written price quote prior to 
County m~klng a pu~hase_, or on a credit· memo Invoice for a prior purchase. Trade-In· property will be itemize.d 
on the, quote or invoice by desc_riptian_; model/part number; quantity and guaranteed trade-in value. County Will 
coordlnate and document the delivery of surplus trade-in property to Contractor. Award of contract-·constitutes 
disp0sltion a4thorlty to .trade-in surplus pr~perly pursuanti<! ,loard of Supervisors' Policy D.29.11, Surplus 
Pe~oaal Property: 

7.3. Price Escalation 
All .unit prices· shall consider/provide for current economic and market canditions1 and incf ude compensation for 
Gt:mtractor to implement and a·ctively conduct cost and price_- control. No additional compensation Shall -~e paid 
tctCQntr'aCtor to reimburse efforts to imp lenient and co.nduct oostand price controls. Prices shall_ remain fixed 
for the_.lnitlal contract term, after which Contractor may-submit no more.than one (1) wrltfen Price 
Esi;:atation Requf- ("PER.H) per term. The PER must be subrr,itted not later than 90 days- prio.~ to the contract 
renew.al date, and must clearly demonstrate JuStiffcatiOn for the increase· ih price, such as COritil'lllE,-d and 
significant- changes in economic and/or market conditions justifying any requested price ·escalation. The PER 
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must referenc·etcite 8:ny'sourca matetials usectto form the basiS:oHhe proposed justification, buf must not include 
historical information priO_r to the initial contract term. Counfy· wi11 research Bureau of Labor Statistics, (BLS} 
Prpduc~r Price· lnde]l: (PP/) and/c;,r other relate<;t iri<;i_iaatpni or s·c;,urQeS, and conduot,,arran1;1.IysIs to determine 1) if 
ttiEH3-ubmittect jµ'Gtlficath;.m and evidence are Sufficient, 2) the requested price escalation is fair and reasonable, 
and 3J if appr0vii1g the· PER. is In the.Countfs best tllterest. County reserves the right to negotiate, accept or 
reJeot th_e ,PER, o~ termin,;1teand re-solicit the contract. 

7.4. LlvlngWlig& 
Allpricln(jWill cornotm to Pima County's LMn~ wage Otelinance 2002-1 if applicable, including require~ annual 
adjustments of the wage, See Exhibit H -Living Wage(2 pages). 

7.1>. Additional Items and/or Sen,lces 
This fqllowlhg s~qtiOn i$ fot items thi;it contractor did nQt list or priCe abov~· but ·ar!:! within the ·scope of this 
contract. Contractor may provide these items under this contract. Contractor will submit Master Price List (M PL) 
documents, compaci:t disc (CD) or USElflash drive· and file names or identify website address, identifying all other 
items· qfferect pu~u~nt to this contract. The MPL or wel;)site address· specitic,~lly desiQned to~ County must include 
the v:etidc;ir.'s/rnanufacturer's or retail price list and th8 discount perCS'ntage.off utilized tc> get to inch.Ide Discounted 
Unit Price being offered to County Le. Manufacturer's List Price - (List prlce,-x Discount %) = Discounted Unit 
Price. The r~sulting Unit. Prices 'ffil!it be of slrnl!ar discount off LJst- Prices:JOr those-lt~r:ns. sp~q[fiqallY- fncJuded 
abQve. Item Unit Price&.aQove: wm,goyern in case-¢f conflict with the Ma:$l!r' Price- List. 

LIii MPL Document by TIiie, MPL Media & Filenames or MPL Qtyof Dated Percen·tage Discount 
h\teittet.Address and rrtle(s) Pages (Mfr Lis!Prlce-(Ll!ll 

prlce,x Discount¾}• 
DlsCollrlted Unit P-rlce 

O,M 

The parties may-negptiate and establish-unff pricing in writing under the contract-for items included in the-scope 
of (he c~ntraot that·does not have prevt(!)l1Sly listed unit pricing·. 

7.6. Standjud Payment T_erm 
Net (30),, effective from the date or-valid Invoice docum·ent and does not commence until the later of 1) the 
receivi'ng, County Department receives goods or services into County's payment sy.stem or 2} County Financial 
Oper@tipns-r~ceiv.e!,, and .ve.rifies Contra_ctpr's Invoice. 

1:1. Optional Early Payment Discount Term 
l?ini8 county Actmlnlstrattve Procedure No·. 22~35 section 2',.2.4 describes county's pr'a:ritice regarding discounts 
for early- payment: Gbntracfor ·Ciffers. the following discounts to those ,prices .to- be used for -all orders- issued 
pursuat:iJ:fo t.h!s cOhtr~ct. County will Lltitize the: eiisting payment.code that bes~ matches· that offered and d,aes 
not exceed the offered discQunt percentage. Payment days cannot be Iess than ten (10) calendar <lays 
Contractor will submit valid invoice document. _consiStent with the associated DO or DOM to County!s Finance 
Department at least seven (7) oaleni:lar deys prior to the date on which the d_iscoL,Jnted payment i·s· dqe,. If desired, 
for any Order issued pursuant with. this contract, Contractor may' offer early payment discounts that e>c"Oeed this 
Early Payment Discount. 

Optional Early Payment Discount: _N_A __ %~ if payment tendered within __ Days as indicated above, 

7.8. Invoicing 
Contractor will submit Request(s) for Payment or Invoices to the JO()atlon and entity identified by County's tlO or 
DOM document 

All Invoice documents will reference County's DO or DOM number under which the services or products. were 
ordered. Contractor must utilize the item description, precise unit price, and unlt of measure included In County's 
ord_er d_ocument for ALL Invoice line.Items:. County may return invoices that i1,1clude lin.e items or unit' prices that 
do not match those documented by Cb.unty's order to Contractor unprocessed for oorrectioh. 

Contractor will provide detailed documentation in suppo.rt of payment requests, which shbiJld be consistent with 
and not exceed County's DO or DOM document. Contractor will bill County within one (1) month after the date 
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-onwhldh Contractor's _tl9htto payment accrues ("Paymerit ACCrual 'Date~), Which, Uri less this c0ntract specifiCally 
provi~_es otherwise, is the date Contractor deliVers goodsi performs services or incurs costs, Invoices must assign 
each billed amount to an appropriate line item of Cot;inty's. oJQer i,nd 9ocurn¢nt each Payment- Accrual Date. 
OoU'irty may refuse ta pay· any amount .that Contract0'r .bills in''.Which does not conform to -County.'s DO or DOM 
docunient townty. wfff refuse to pay-any amount that Contractor bills· more than six (!:i)-monfhs after the Paynient 
Aecrui,I Pate, pursuant to A.RS. § 11-622(C) . 

. a, VENDOR~QQRD MAINTENANCE 
Contractor must S'StabliSh .and maintaih- a_.comp1ete. Pima county· Veridor ·record, Which includes_ the provi$IO'r1 of. a: 
properlyoompfeted-and executed uRequest ·for iaxpayer Identification Number and _Certification1

' document (Form W
Q). ihe recor<! must be registered with a val.id. and monitbred email add res~ for Contractor. In. the event of any.9hange 
tbat ren·dere the infotrtratlon on that re'cOrd Inaccurate contr.actor rnust update the re¢ord. within ten (:10) calendar days 
of. the _change- and prior_ to ·the. submission _of any invoice _or reqµest for payment. ·Contractor must register through 
bftos~1twww.Q1ma wv/208Nendor~se1f-Servrcfflstem-YSS. 

9' D.ELIVERV 
«OnfTitne~ deliVery is an essential part of the cohsideratlon that .Contractor is to provide to County urn:1er-the contract: 
Contractor wm. make delivery in accordance with the Standard Tenns and Conditions and to the loca'tion{s)_ on the. DO 
0/ DOM dOO~ment. 

If ·nepes$~rY-:t9 -satisfy the gU'ar8tnteed delivery·ttme,, Contra,ct:orWill utliize pr~m·iuni freight method at no additfQna! c'Qst 
to County. 

10, TAXES, FEES; l!XPENSES 
Purstiant'to JR'S Publication 510i County fs.exempt from federal excise taxes for goods. County is subject to state and 
Cify s~les !~. Oounfy will pai·no $eparate charges for delivety, drayage, exprS$$, parcel post, packing, insurances 
lice:nse tees, pertnits, costs ·Qf l:iOndS, surcharges, or proposaJ:pteparation Unless the contract expressly includes s'ueh 
chargras and the-solicitation documents· itemize them. • 

11. OTHER DOCUMENTS 
contr~ctar and County are .entering into this: c.oritratj. hav~ relied upon information provided qr referenced by Pima 
Gou'ritY Sdlldltatlon NO, RPP-P0-2400011 includin_g the RFPr C)ffer Agreement, Sfan·dard Terms and can!:lltions, 
solicitation amendments, Contractor's proposal,.documents submitted by Contractor or References to satisfy. Minimum 
Ouallficatib.t"!s.· a:nd any other·,Jnformation and documents ~t CQntraotor has submitted in its resppnse to _CtnJ,l"]ty's 
solicitation .. T.h,e Oontract lnCOrp6rates these doC.Uments. as thdugh·-set forth in fLiU hereln,. to the extent not lnOOnslstel'.lt 
with the provisions of this contract 

12; INSURANCE 
The fns1.1rance Requirem~nts· herein are minimum requirnments for this· ¢ontrc1ct. and in no way lfmit the indemnity 
covenants contained in this ·cohtract. Cohtractor's insurance shall be placed With companies liCense.d in the State of 
Arizona and the insureds shall have an "AM. Best'' ratlng·of not less than A- VII, unless.otherwise_approved by _County. 
Co!,Jnty. in no way warrants that the m_inim1,1tn lhsur13r r~tihg ls ·E}(.J{ficient to protect Contractor from potent.la! ins~r.er 
insolve·ncy. 

12.1. Mlhlmum Scope and Limit, of lnsu_rance 
Contractor will procure and maintain at its own expense, until all contractual obligations have been dlscharged, 
the i,nsµrange C<:Nerage with lin,lts of liability not less than stated below .. County in .. no w~y wan:ant's- tha{ t!J.e 
minimum ihsurance limits contained herein are Sufficient to·protect Contractor from·u~bititfes that arise out of the 
performance of the work under this contract. If necessary, Contractor may obtain commercial umbrella or excess 
ins4ranpeto satisfy County's lnsuranc~ Requirernl;l!nts:. 

12,1,1. Commercial Geperai Liabillly(!)C3L) 

Offer Agreement 
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Occurrenc.e Form with limltl! of $2,000,000 Each Occurrence.and $2,000,000 General Aggregate, Polley 
shall· Include cover for liability, arisl'ng. from _premisesi operations, independent contraCtors\ personal 
injury, bo\:,lily injury, property darnag!:;!•, broad.form contractu(ill Uat;>mty coverage1 personal ~nd adyertising 
injury arid products- completed .operations: 
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12.1.2. Business Autoinoblle Llablllty 
Bodily Injury and Property Damage for any owned, leased, hired~ and/or nonMowned auton,oblles 
assl~ned to. Or -~s~d in th.e performanc·e of thi$ contract with a Combine,d Single !.Jmlt (CSL) of $1,000,000 
Each Accident. 

12;1 .3. Workers' Compensation (WO) and Employers' Llablltty 
Statutory requirements and benefits for Workers' Compensat_ion. In Arizona, WC coverage Is compulsory 
for employel'il of one.or more employees. Employs'"' Liability cove~ge wtth llmtts of $1,000,000 ·&ach 
atx>ldent and $.1,000,0.0.0 each person- .~l•easo. 

12.2. Addltiorial Insurance Req·uir•ments 
Thei:· policies shall inclutje, or be endorsetj tq 'include; 13s required by this contract, the folloWitig provis_ions: 

12 .. 2.1. (llal_ll)S•Nlade losurance Requirements 
If any part of the Required Insurance is Written on a claims-made bas[s1 any policy retroactrve. date· must 
pre.cede the-effective date- of this Contract_, and Contractor must maintain .s.uch coverage for a period of 
not less than tt:iree (3) years following contract-expiration, t~rmir:iatlon or cancellat[on. 

12,z.2, 11.ddltlonal Insured Endorseme~ 
The Gejnera.1 Liability-, Buslriees, At;itOr'nQbi!e, Tech.holq9Y" E&O, Network Securily & Privacy Liabi.li_ty 
p61icies must each be endersed, fo include l?ima counfy and all its. related special districts, -elected 
official_$, officers,. agents; e_rnploy~-~ and voluqteers (~o]!_e•ctivel_y 1"Couqty and its ~gents") as additlo~al 
it:iSureds with respect-t<tvi¢ariou~ ITabiUty arl~ilig_ ~ut of the ·i:;lctivities ~rfor~d_ by or on behalf of the 
Contractor. The full policy limlts and scope of protection rnust apply to County and its Agents. as an 
additional Insured, even ff they exceed the Insurance Requirements. 

12.2,3. $ubrogotlon Endorsement 
The G•nerl;II Liabiii(y; B\iSlness /\utomooife Liability, Worker$' Compen,ation and Technology E&O 
PolicteS shall each cOntarn a waiver-of subrogation e:ndOrseirlent in ·ravo·r Of County, and its departments, 
districts, officials, agents; and employees for losses adslng from work performed by or on behalf of the 
Contractor; 

12;2.4. Prima_ry lf!sµranet En«.:orsem•nt 
Contractor1s·policies shaU .stlpulate that_the insurance afforded Contractor shall be primary and that any 
insurance .carried by County, its' agents, officials, or employees shall be excess and not contrlbutory 
insurance. The R:equli-~ lnsurahC(¼ polli,:lies ma;y not .Qbl1gate County to pay any portion of Contractor'$ 
deductible or Self Insurance Retention (SIR), ' 

12~2.S; Insurance_ provided by'COtitractor shall not,Jimit Contractor's liability assumed under the indemnification 
provisions of thls Coni:ract 

12.2.8, Subconlractoiw 
contractor _mU$t either (a) ll'lctude a,11 subcontractors_ as additional insureds under·its Required Insurance. 
policieEf,, or (b) require each subcontractor to separately meet all Insurance Requirements and vetlfy that 
each-subcontractor has done so, Contractor must furnish, if requested by County, appropriate irtsurance 
certifipates f()r each subcontractor. Contractor must obtain County's approval of any subcontractor 
request to modify the Insurance Requiref'!'1ents as to that subcontractor. 

12.3, Notice of Oancellatlon 
Ea(?h _Requi~t;I _lnsuranc_e· policy must providei and certificates sp~oify, tt12,~ County will receive, not les~ tnan;thirty 
(30) days-acfYance Written notice of any policy cancellation, exi;:ept 10-days prior notice is sl,!fficient when the 
calicellation Is for. non.payment of a premium. Notice must be malled, emailed, hatid-deliverect -or· sent via 
facsimile transmission to County's Contracting Representative, and must lnclude .the project or contract number 
and project Qescription. 

12.4. V,rlfll;ll!IQn of Oov.rage 
Contractor shall furnish county with certificates of lrieurance _ (valid ACORD form or equivalent approved_ by 
County.} as required by- thiS contract. An authorized representative of the insurer shall sign the certificates. Each 
certificate must include: 

Offer Agreement 
Revfsed August 2023 

Pege 5 of 13 

47 



-=veleciti 

• '°""1111' .. ~ ,,_,..., 1hlll -. - ~-... 11,0 llffll pOQO "'u., -root, .,., • 
il«tO<t """"'ll>IIOI\ fn lhe: !lo<jyofll\o ~; 

• A-«poll:,f-ltoloo,SIRo ~lolht..,._P<fiOv:•n<I 

, OOl1ffioo1M-tPf'lffVll>lttllto~p)<lollo""'..-toinolY:lto-'-<la ~n-,•-- lorC<lully1nd Ila AQam, - con1nro1 ... 1or lllgllt~ 
-~-=i:;ooorn,e _ l_or<ltubn>Qllcn """"""""* 

t2.4.1. Ml - "'d -- u -Ired I>/ t!1ri oontract, om !I! be .-,,.i and - I>/ 
Cm!ly ""'°"'• •Jld be In.- not IBu than 15 days ptlOr oo, """""""'of work. A......,.. 
__ .., pnwi-w~m--15<1B\11! pt,,iott,o !>OJ1Wanp_,<11mott>11ncil,oo 
-•-of tha •--andwa..., olwi:<oge,tioo-F- 1n ma1.-u,, 
- -goo Of~ .. l'Oql.iro<l I>/ ll"lo oortlllc!, Of 00 ..- - <f'"""""" lo a __ ,,_ 

12.4.2. All-~llylffi..,.~ll<t-l>O-dlrocltylollle •~ Court\' Dop,,tmont Tho 
Ceitlloat. OI -""'" -~prqeot or...-tm-randprojootducrijllll:m ,mil,o 
oerlltlcolo. O:!u,ty ""'1' ""!ulre .....,i,o. oopn d al i,_anoa ~~I>/ lffi- ot ~ 
!ml, 

12.1.~---
cour!\l'O_...,.__ - • - OI lht 1-~ will'l"A lllt ~ Of O 
!omllol<0-•m111!1n1011~ ~""•--lie lnWfilirlll.~-to-n • """""°""""""" 
-lft«-...-~lO!tlnlo<llllil<!lo • n<>n«)nwt,g--or.-mlfl!, or 
COYrl)ll ~ <JI Ort/ OIIIOr 1r,1"'""'10n !ll)m IIIO OOOIJ-, 11$ """"'"°" -!•I ,,_ -{$]; dO l'IOt 
-•-<J1•"'1ol1ho-~n1JL 

11. PERl'ORIWUilCE BOND 

Nol~., lhlo "'""'" 
14. _,__,.Of _,.ATION A_Cl_,.9 
~-.. .,,.,.,... lnh--to-"'"41111>,1bllffi0d-.uon -•nd-•no110 
11,ew 0111 ~ OIi-_.., ll1e OOIIOIIOIIOn {if 01!1') WMI--: 

111, -LL ■--BB(IIIIIBICIIR-11111N 
N<M~IOlhlo(X)l'lfOot 

Po(lo6o!13 

48 



-='Y'eleciti 

Solicitation No. RFP0P0,.24dOQ11 

1.6, PROPOSAIJOFFER CERTIFICATION 

QQNTRACTORLEGAL NAME: ---"J"'A"-N--'C--'0--'F"'S--'2'-', L""L--'C _______________ _ 

1Si./SIIIEl!$:ALSOWIIOWNA$i _V_eI_oc_1t_l S_e_N_ioes __________________ _ 

MAl~IN~ ADl:lREll!I; 950 Eel Pa~ Fer!)'. Rd, Suite 2000. 

CITY/$TATEIZJP: Allanta, GA 30326 

REMIT TO-ADDRESS, __ ~lm_. _~_._f_S_3_;J_L_C_d!W_' _a_V_e_laci_·t_i _Se_M_·ce_· _t_Po_._e_ox_.9_51>_5~32 _________ _ 

CITY/STATE/ZIP: 

PHONE: 

CONTACT PERSON EMAiL AllDRES'$; 

EMAII..ADDRESS FOR ORDERS.& CONTRACTS: 

QORl"(lffl\TEHEADQUARTERS·ADORESS: 

https;//velocitiservlcas,cony 

FAX: __________ _ 
tdm.g_rlndle@velOcltiservices.com 

950.East flllcilt.Per<y Rd; SultdOOO Atlanta, GA 30328 

8)1 signing and submltiingil)e ()(fer Agreeme,t,.the und~lgned cet!ifies tfiatthey ans legally authorized to.represent and 
, bind C'ontracforto legal ag~m,nt$, th-1_ta:ft_i_!'.lforrnati,on submttt~<:fis:,acoi;i~eand complet~, that-Contractor has·revl~~ 
the: Coufity's Prael.!rent~nt:Wi!t~if8 for sQlicll$tron a_n:U:tndroerlts.S:ndJTas Incorporated all sucti.amendm-,nts to. it_s-off1;1r; thflt. 
<lonlractor ·;s qualified and willing to prQVi<!e li'le lteMs requested, and that Contractor will ooml)li! With all requirement$ of 
the: c~t. The Untt Pricing includesall co•t• incidental to the provfslon o/ lht, nems lt),compfi~nee With th• ~ontract; no 
adoifu>nlilJillymeni-wm b.e Iliads. County may deem conditional-~-- that mod!(y the: soIfcitat1on l"Jlqul1e1nents ''Non, 
8'/o~• and County. may not evaluate them, Contreoto~• su!>mlssion QI uJgned, Offer Agreemenlwllloonstttute a 
{inn off«<alld UJ)On the fuuance of a·MA or P~ di>c,1,m1ent_ i8'$U~d by OQuri~'a.Plt>tUl'fi'Oient- Director or authorized deelgne_e 
WIii foil!\c11blnding,oontracf lha!.will '1'1!Ulre Con!rllctor to p,:oylde the ~•.oMlirvlces add materials-described In -tfils 
eontractL The _undersigned, h&rebY o trs. (o: f!Jrhia.h .tl'!e-·gooda or ,.ervtC&t{ lh ®llipli8hce Wlth all terms,,.condiflons,_ and 
.specfflcatlons ·ln t_h Offer Ag•-·-"'~-

Tfr<>ti18t Glv.er1s:,. President 

PRINTED NAMI! 4 TITLE OF A!,ITHORIZED QQNTI!ACTOR REPRESENTATIVE EXECUTING OFFER 
fom:grindle@velocltis~rvi0$S.to"'.l PHONE AND'EMAtL: 951--s7M 57a ----~------------------------

County A~mey ControQI Approval "As to Form•. 

Qffer Agreernei:11 
Revl$Cd A'uqus(2023 
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PIMA COUI\ITY STAI\IDARQ TERMS AI\IQCOI\IDITIOI\IS 
1. WARRANTY 

Contractor warrants goods or services to be satisfactory and free. from defects. Contractor also warrants that.all products 
antj ~erviqes ~royided und!;;!r this_ contract are non-infringing. 

~. Pl\9KINC. 
Contractot wm· make. rio extra charges fat pac~·9,1n_g or packing, material. Contractor is responsible fOr .safe pacl<aglhg 
conforming to carrier's requirements, 

3. l)Etli/ERY . . . 
·on-:Jirne deliVery of goods ~nQ s:ervio~$--i'11: an essential parfof th~ c9_nsid13ra'd,l)n that C(funty will receive·. 

Co_ntr~_etor ni_l,lSt provide a guarantee~ ctelil/E!fY ctate, or Interval period rror'n order r:et~ase_ date td deliv.eiy If the Price 
proposal document requiresJt. Upon receipt of notification .ofdelfvery delay; 'County may cancel the order or extend 
deliverytimes·a.t no C:o$tJQ County. Any extension of delivery times will not be·valid unless a.n: authorized representative· 
of County exten~s I! Jp Contractor in writing. 

To mitigate or' p_re,vent dama~~ from delayed delivery, Counfy may require Contractor to deliver_ additional quein!:it:Y 
utilizing ·express iilodes· of transport, or overt.ime, all costs to be Co_ntractor's responsibility. County may- ca.noel any 
delinquent order,. iwocure from an a]ternate_ source, or [efuse receipt of or,_return clelayed_de!ivertes_atnocostto Co_uqtv .. 
County may cancei any ord~r or refµs~il'd81ivery upon ijefa•u1t by Con(rac,tor.i;ioncernlhgJlr:ne, cost, or manner ·qr deliv.ery, 

Contraotpr Is not r-esponslble for unfQre~n delivery tlelays· cauae.d by'fites
1 

strlke·s,. aqts of God, c,r .other causes 
beyond Obntractor1s control, provided that Contractor provides County· immediate notice· Of .delay·. 

4. SPECIFICATION.CHANCES 
County may mi,:1:,W. chanoos ir:, the. speofficf;ltlons1 services, o.r term~ and condJ(ions of an c;m:l~r. If $uch changes. ~t;.1se 
aninct~Se or·d~cre.ase iri the a'nibunt due undet·an or.der or in time re.quite:ct for·pe·rtorma:nce

1 
Co,unty·wrn make an 

acceptable.adjustment and will modify the order in writing. No verbal agreement for adjustment is acceptable. 

Nothing in thfs·clause reduces Contraotor1s' responsibility to proceed without delay in the delivery or performance of'an 
orde,r. 

5, INSPECTIQN 
County· may inspeiOt or test all gOods and serv.ices at place of manufacture, desti'natian, or both. Contractor Will h<!>ld 
goods failing to meet speCificatlons of the order or contract at Contractor'·s risk and County may return such goods to 
Contractor anc;1-Cont~ct4)r Will ~ re.i?po~tbre. for oasts:for transportati_on, u,np,;:1okfng, inspection, r~packing, re;shipping, 
restockltlg ·or other: like exj:ienses. in· Heu of fl:'!tum of h¢nconfottning. sUppliesi County may waive-any. nonconformity, 
receive the delivery; _and treat the defect(s) as a warranty item, ~ut any-waiver of any condition will not apply to 
subsequent shipments Qr deliveries. 

6. ACCEPTANCE OF MI\TEl\iAl.,S AND SEI\VICES 
Cou·nty will not ex·ecute an i:fCc.eptahce or authbrlze payment for any service;, equipmeht or component prior to delivery 
and verification that the. dellvery· meets all specification-requirements. 

7. RIGHTS AND REMEDIES QF CQUNTY FQR 11EFAULT 
If Qbntraotor furnishes items th.at do not to cqnform to the contraot requirements, or 'to the sample t'1at contraot_o.r 
submitted, County·rnay rej~ct the items, Contractor must then reC:lciiht.eilld rt:frnove.the ite·ITI$, With-out expense to C.Ouhty. 
Contractor must. also immediately replace all rejected;ltems with coMforming items ... Should·Contractor fail, neglect, or 
reft..1$e. imrrtedi.ately to do so, toqnty mcly purchase in the open rna.rket a oqrre$pond_ing quilntity of a_ny suoh, item~ and 
de.duct from any rnonies. due.Qr that may bec.ome due to Contractw the difference between the price named In the MA 
or Purchase Order ('!PO") and the actual cost to County. 

If Contractor fails to make prompt delivery of any item, County may. purchase the item 111 the open market and invoke 
thef re.irru:,ul'8ement c·onclilion. above apply, except when delivery Is ®layed by fire, strike, freight embargo, or acts of 
god c;i.r of the governmeht., If County canqels. a. MA, PO or associated order, either In whQle_ or in part, by· reijsqn of the 
default or breach by Contractor1 Contractor will pay·for any loss·or damage sustained by County in procuring any items 

Offer Agreemijlit 
RttvJSf!d Auaust.2023 
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which contractor was·obli9ated to si.Jpply: These remedies are· not exclusive and are in addition to any other rig_hts and 
remedies provided by. law or under the contract 

8. FRAUD '!ND COLLUSION 
Cotttractot certifie&that n·o Officer or employee .. of County o·r of any l$ubdivielbn thereof has. a_ided onissistec;I contractor 
in sec.uriflg orattemptin_g to secure _a _contract to furnish labor; mate:rlats or supplies af a higher price than thaf proposed 
by any other·Contraotor..Contractor also·certlfies thatit is not aware of any County-employee 1) favoring one Contractor 
,;>yet ~nqt~er•by giving or withholding information or by wliijUlly ml•l!ladirtg a Proposer in regard to the c.haracter of the 
material or $applies Oalled for or the conditions under which lhe proposed work is to be done;:2) knowingly accepting 
materials or sulJplies·of a ,quality inferior to-those called_ for by any contract;_ or 4) directly or indirectly having a financial 
interest In the P!<!P0Sal or resulting contract. Add[tionally, dunng the. conduct of bU$inesswtth C_ounty, contractor v,,Ul 
not ki'.iowin9Iy certtty, or Jtiduce others to certify·; to a ar.eater amount of labor pertotrhed than has- been- Erctually 
performed1 orfo-the receipt of a :greater-amount or different kind of material or supplies that has. been actually received. 
If County find!' •t•any time that Contractor has in presenting any proposal(s)P<>lluded v,,lthcany other party or parties tor 
the purp(IS:e Qf pre:lienting any other propos·aI being rtta:de, then county will terminal¢ any-contract so awarded and that 
person or entity. will be liable.for all-damages that County sustalns. 

9. COOPERATIVE USE OF RESUL.TING CONTRACT 
As a.ll°"""d by·taw, County has en(ered into cooperalive.proowement agreement• that enable other put,lic agencies to 
utilize CQUf)fy-1$ co.nt~~. Tho·se pt.JQ!i.C age,noies·.may cortta9f:-Qdntractor with requests: to.pt'QVide.servic;~s anQ produo~ 
pursu_anffo the priolrig, terms and conditions In the MA, or PO. A public agency and· Contractor may make minor 
!:;ldjustme.nfs by writt~n ag_reemert to the cont~ct to .acc<;>rnrnodiate additional -cost or other factors not·present in tl:\e 
contl>lct and requited'!<> satisfy particular pu~llcagency1l0'de or functional requirements ahd Within.the ihtended scope 
Of the solll.}ftatioh atlcl: tesu!ting Contract The parties to the cooperative procureme,nt Will n·egotiate and tranMct any 
such us,a:g~ in accor~~rrca with proc4rement n,1les, regul~~iqn~ and req1.1ire:ments. _Centract9r wiJrhold ~~rml8$J:i ¢Ounty1 

its Offic_ers, employees; and agents frorn ·and a~alnst.~JI lfabilify; inQlUdi~g: .. without limitation payment i:irn;l pe)1c;,rmance 
associated with any oooperatlve ag_reetnent.With another public agency. Contractor may view a list .Of agencies .that are 
authorized to use County contracts at the Procurement oepartrnent Internet home page: http://www.pinia.gov/procure, 
underthe Vendor ln!Qrmetion tab, by $electing the link ti.tied County Cooperatwe Agreoments -.Authorized Ag~ncies. 

1.0, INTELLl=CT'UAL PliOPERTY INPEMNI.TY 
Cotitractor Wm inderiirilfy1 defend and hold County, its officers_, agents,_ aOd employees harmless from liability Of any 
kind, including costs ~nd expenses, for infringement or use of any copyrighted composition, secret process, patented 
or unpatented inventio.1\ artlole or appliance furnished or u~ed in c;:0:nnebtion with the c,ontract and-any· MA, PO, and 
eisSooiated order,s. Courify: m~y require C6ntractort() furnish.a tx:tn'd or other indemnific;:itipn to County against any and 
all loss, damage,: costs, expenses, claims and liability for patent- or copyright infringement. 

11. INDEMNIFICATION 
COntrf!ctqr W!ll inci~mnlfy, defel19, c;1.nd hold hartnl~s County, Its offlcers·,-ernployees; and agent~drom and againsfaoy 
and.all suits, 816tion·$1 legal .adtninlstrauve proceedings! Claims or demand$-and costs,. in·oIuding attotne'y's fees atiSing 
oufof any act, orrifSsion; fault or negligence by Contractor, its agents, employees or anyone under its direction or control 
or Oh 1ts· ~hGtlf in cc;inneclipn w~h performGtnce of the contr~ct and any MA, PO or assQCiate.d orders. Contrac_tqr will 
indemnify,. defend .and ho.Id County harmless' From any claim of infringement arising from services provided. under this 
contract or from the provision, license, transfer or use for their intended purpose cit any products provided· under this 
Contract. 

12, UNFAIR COMPETITION AND OTHER.LAWS 
Responsea must comply With Arizona trade and commerce laws (Title· 44 A.RS.) and all Other applicable .County, state, 
and Federal laws and regulations. 

13'. COMPLIANCE WITH LAWS 
Contrac,tqr.wrn comply ,with all f~eral, state, an.d loca) I awe, rules, regt,Jlat!Ons, $.tan®rds anQ Executive-Orders, without 
liti1itauon. lh the event any Services that Contractor ·provides undet this contract require a license issued 'rJ,/ the Arizona 
Registrar of Contractors ("ROC"), Contraofor certifies that a Contractor ilcensed by ROC to perform those services in 
Arizona Will provkte such services. Tl:\e laws and r~gul~t.ions of the State of Arizona govern thf! interpretation and 
construction of this contract, alid the rights, performance and displ,11:es Of and between the· parties. Arr,/ action relating 
to this Contract must be filed and maintained in a court ,of the State of Arizona in Pima·County. 

Offer Agreement 
Revised August 2023 
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14. ASSIGNMENT 
Contractor may. not assign its rights to the contract, .in whole or in part, without prior written approval of County. County 
mi;ty, withholQ approv~I at its sole dieioretian, provided that County will not unreaMnaOly Withhold such apprqval. 

16, OANCELLATION FOR CONFLICT OF INTEREST 
This contract is subject to cancellation pursuant to A R.S. §§38-506 and 38-511, the pertinent provisions of which are 
incorporated into this Contract by reference. • • 

16. NON,blSCRII\IIINATlON 
ContreQt:Or agrees: to comply with all pfOVfS:i0ri$-J9:nd. requirement$, Of Arizona '=XecutiVe Qrcter 2009~09 which is hereby 
inco'r(:ic>'rated ihto,this contract as if set forth in flJll :hereirl including flow down of all provisions and requlrements,'fo. any 
subco!)1:ractors: During ttiEr perfOrmance <!If thiS con1:ract, Gontractor must not,:discriminat~ ~galnst any employee, client 
or any .Q1:her ihdiVidual In ahy way becau·se of t~t person's age, race, cteed; color, religion, '.sex, c;lis~bility or national 
ott_giri'. • 

17. t,ION-APPRORIATION OF FUNDS 
¢9_unty may c~ncet tt,_is contract lf ·for any reason County's SOard of Supervisors Qoes not appropriate funds for the 
stated purpo_se of maintaining the cc,ntract. In the' event of such cancellation; County· has no f!.Jrther obligation, other 
than payment for.·serYices ·oi"·!JOodS that County has already received. 

18. PUBLIC RECORDS 
Qisclosur~. Pursuanlto AR.S. § 3~-121 et seq., an.d /1,R.$. § 34-603(1:l) in \h.e case of co.nstrUQtion or Archltefl.[ural and 
Engineering service~ proc1,.1red under A.R .S, Title 34, Cha_pter 6, aH dqcuments: submltt~d in response to the sp_!lclta,tton 
rtfaulting in award Of this contract, in·clliding, but not lirhlted to_1 pfiCin.i;tsche~Ules, product specifications, work, plal1S, 
and any supporting,-documents, are public records. As such•; those documents are subject to release·and7or review'by 
the general public upon request, IJJ9IUding competitor$. 

Regords'Matked Corif(dentiat· Nof[ce and Protective-Order. If Contrapto{rea$¢nably believes that some-of those-rec;t>rd$: 
co_ntain proprietary, trade-secreto'f.otherwise~COrifldential information, 9ontr8ctor must promin·ently mal'l<.those,recbrdS 
"CONFIDENTIAL.~, ln:the. event a public-records request is. submitted··to County for records marked CONFIDENTIAL, 
COuntywill notify Qontr~ctor '()f the- requ~s~ as soon as rea~onably-possiQle. C:ounty will reiease:the ro09rds 1 O b1,.1§fness 
days after the date Ofthat notice, Unless Contractot ha:s, Within that period,. $!eel.Ired.an appropriate order from a Court 
of .competent jurisdiction,: enjoining the release·of the records . .County w'ill ncit under any circumstances, be. responSible 
for securtng such an p,rder, nor wur County be in any way fina.ncia.lly r~_sponsible for any c(!sts a$Soi;,lated: with s_ecur1ng 
si.loh ah order. 

contracto:r agrees-to. watv:e confidentiality of any pr-roe terms. 

19. CUSTOM TOOLING, DOCUMENTATION ANO TRANSITIONAL SUPPORT 
Costs, to develop all .tooling and documentation, such as and not limited to dies, moldsi jigs, fixtures, artwork, film, 
padems( di_gital fif~s, work instructions·, drawings;_ e:tc. nec!;l;ssary· to provide the contracted services or proqUqts and 
ur:\lque to the services or products supplied to County are lhcluded fn the agreed Upon Uriit Price unless the contract 
specifically· state~. otherwise. Such tools and_ documentatron are the property of County and will be marked; as is 
practical, as the "Property of Pi~ C:ounly" and C:ounly so requests, C:Onlractor will deliver a copy of the tooling and 
documentation to.County within twenty (20) days of acceptance bY County of the firstartiol~ sample, or not later than 
ten ('10) days of termination- of the contract associated with thelr development, without additional cost to County. 
Cont~ctor also !;fgrees to -act in good faith·to f~pilitflte the transjtiQn of work to a. su_bs.equent Contractor if and as 
rei:l,Soh'ably·reque_sted by -county at ho 8dditior1ei;l.c;:ost. Shol)ld ~xcepti(.mal circumstan·ces be present that may justify an 
addftional charge1 Contr_actor may submit said.justification and proposed cost and .negotiate an agreement acceptable 
to Poth Contractor and County, .but ContrMtor may not withhold any requested too.ling, document or support as 
deS'!:ribed aoove that would delay the orderly, efficient and prompt transition of work .. ShdiJld conduct by contractor 
result in addition£1l costs to County, Oontractorwifl. reimburse County for said actua1-and·1ncremental costs provided that 
County has Qlven Cont,:actor re1:1son.able time ,o,respondto.Counfy1s reque$ts for support. 

20. ,AMERICANS WiTH Dl6ABI.LITIES ACT 
Golitractdr wm ·comply with all applicable provisions Qf'the Americans with Disabilities Act (public law 101-336, 42 USO 
12101-12213) and all applicable federalregUlatlohs uhderthe act, including 26 CFR parts 35 and 36. 

Offer A9reement 
Revfsed AUgusl2023 
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21. NON;EXLCLUSIVE AGREEMENT 
Contractor understands that this Contract is nonexclusive and is for the sole convenience ofCounty. County may obtain 
like se:rvlces from other sources for any r~son. 

22. TERMINATION 
County may .terminate any contract :and any MA, PO, Delivery Order, DOM or issued NOR FA, in whole -.or in part. at 
any time for any reason or no reason, without penalty .or recoursei when in the best interests of County. Upon receipt' 
of written notice, Contractor will immediately cease all work as directed by th.e notice, notify all subcontractQrs of the 
effective date of termination, and ta Ke appropriate actions to mInir'n!ieJurther oosts to County. In the event of termination 
under this parag_raphf-all docume"nts, data1 and reports prepared ey.-Contractor under the contract become the property 
of County and dontr;;clor must promptly deliVer them to county. Contractor is ent~led to receive just and.equitable 
c:6.rt,pensatidn f0r work 111 progress; work: completed, and materIaIs accepted-by County before the effective date of the 
termination, 

23. ORDER OF PRECEDENCE~ CONFLICTING DOCUMENTS 
• 1\:1, fbe evem Of inconsJ~enoJes,: between ·oontr&cf documents, the foJloWing_ is th~ order of p_reQedenoe, auperlor tq 

suO(lrdinate, that will ap·pIy toieSOlve the indohsistency: MA or PO;_ DO or DOM; Offer Agreement~ these standard"..terrri$ 
andconditionsj any Contractor ter_ms (Terms ·of'Sale; End User Licenses Agreement; Service.Agreement; etc.) attached 
to an' MA, PO, DO or DOM, il applicable: any other !\Olicitation document"' 

24. INDEPENDENT QONl'.RACTQR 
Coritr'actor ls.·an lnt'Jepen:dent-OQntractor. CQlitractot and Coritractor offioer's,.ag·eots: or employees· are not conSl(fered 
employees of County· and are not entitled to receive any emplbyment-r:elated fringe benefits under County's Merit 
System Cont/'8ctor Is re$ponslble for paying ali federal, state and local taxes assocl,m,d With the ¢ompensa\lon re.e~tved 
pursuant to this Contract,arid will lrid~rtmify and holcl County harmless from 11ny and l!ll llabllity which county may IMur 
because of Contractor'& failure to pay such taxes. 

26. BOOK AND RECORDS 
Ccmtr:aotqr wilf keep an~ n::,athf.ain pro~r and qornplete books, record5, and a~counts, whi.ch will be ope,n af all 
reasonable tllTleS folin'Sf'ection a'n'cf audit by duly authorized representatives of C0unty,. In 8:ddition, Contractor wilFretain 
all records relatlng to this·:c:onfract afleastflve .(5) years after its-termination or·cancellation or

1 
if Iater1 until any related 

pen_ding proceeding at litii;Jatjon ha$ been closed. 

28. CCl!,JNTEflPAflTS 
The parties may eXe.cute the MA or PO that County- awards pursuant .to this solicitatipn in any number of coi,Jnterp$_rts, 
and each·co.unterpart is considered_ an_ori_glnal1_ and together such counterparts constitute one·and the same instrument. 
F9r t}ie purposes Qf the: MA and PO, .the signed proposal, Qf Contraotor and the signf1::Q accepta,nee. of County are· each 
an oriSihal and togethef·oQl'istitute a binding MA, if all other requirements for execi.Jtioh ate present. 

27. AUTHORtTY T.O CONTRAQT 
Contractor warrants.its right and fX)Wer tp enter into the MA or PO. If any court or administrative agency determines 
that County do~• not Mve authority !er enter into the MA or PO; Co~nty is not llabie tQ ContJ'actor or any third party by 
rea~on ·pf euch-de.tetminatiori,or by rea$on Of the MA or PO. 

28. FULL AND COMPLETE PERFROl'/IANCE 
The failure of either party to insist- on one or more. instances upon the full and complete performance with any of the 
teirms·or condiijon.a.o( Ute contraqt and any. MA, !=)o, DO or DOM tQ Pe ~!forn:,ed c,n the part of ttie ctther, or to take 
ahy actiori permitted as a result theteqf, is. not .a waiVer or relinquishment of the riijht to insist upqn full arid corriPlete 
performance oHhe .samel or any -other covenant or condition, either in the past or in the Mure, The acceptance by 
e·ither party o.f \S:U,ml.f_ess than may.:be ·ctue and owing it-at any iime iS not an accord and satisfaction, 

29. $1/BCONTRACT<)R$ 
·co·ntraci:or ts fully l'e$ponslb1e for all acts and omtsslons of any subcontractor and of persons .dlrectly or lndirecuy 
employed by. ,ar1¥ subc_ontractor,. and of persons for whose acts Contractor may be liable to-t~e same, extent that 
Co.ntractor I~ responsible for the ~c~ and_ omis-sione:of persons that it directly. ·employs, Nothing in this• contract. creates 
B.hy'0bligatlon ·on the. part of Count1{tO'pay or see to-the payment of any money-due any subcontractor, except as may 
be required by law. 

Offer- Agreement 
Revised August 2023 
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30. SEVERABILITY 
Each ,provision-of this contr~ct stands atone, and any provision of this .contract that a court finds to be prohibited by law 
rs ineffective to the. erte_nt of swch prohibition wH;ho_µt invalidating_the remainder of this co_ntraQt. 

31. LEGAL ARIZONA WORKERS.ACT COMPLIANCE 
For the procurement of services In the State of Aril'ona, Contractor hereby warrants that it wrn at an times during the 
term of this contract comply. with all federal immigration laws applicable· to Contractor's employment of Its employees, 
and With tf;e- requirefi"'lnts of A.RS. § 2~·214 (A) (together the "State ~nd Feder;,[ Immigration Laws"). Contractor will 
further ensdre. that each s:ubcontractor who performs an•{wotk for Co.trtraotor under this contract. likewise complies with 
the.-State and Federal Immigration Laws. 

Qo41r)ty has the rfg~t·at any t_ime to jnspect the bOQks and record~ of Contractor and any subcontractor in order to verify 
slJQh _party's CQrhJ?,liance•with the State anQ FeQeral Immigration Li;l,Ws. 

Any'-bfeach of Contractor's'. Qr any subcantractot's_warranty of complianc·e with the state and Federal lmmi_gration Laws, 
ot of any other provision of this.s_eotion, is a rriaterfal breach of this contract subjeotlng·Contraotor to penalties up to 
and. in.eluding s1,1,spenslon or termination of this Gontract. I.f the breach is b_y a su.bcontract,or, and the subqontraGt ls 
suspende<;l or terminated ~s- a result; Contractor wlfl take: .such steps as may be necessary to either self-petforn, the· 
services. that wo'uld have bE!en provided under the subcorrtract or retain a replacement ·subcontraoto'r as soon· as 
possible.-,s6 as noHo.delay project compteUon. 

ContraQto( Wfll advi_se;_,~ch su~ntq:tetar of County's righhi, and the-subcontractor's obliga,tionsl' uncter this Se_otiqn by 
including:a provision In each suP®ntra<::ihubstantiaHy 'fn the fQl/¢wl11,g form; 

"Subcontrac!llr Hereoy warrants that ltwltl at all times during th<Herm•ofthis contractoolnply with all federal imlnlgration 
law• applidable to Subcontraotor's ernplotees, andwlth the requirements ofAR.S, .~23-214 (A). Subcontractor further 
agrE;!es that County n;iay inspect the SUbconfracJ:or's books and repords to. ensure. th~t SuJ:>contractor ls in compliance 
With these requirements, Any-~reach of this paragraph t,y·subcontractor is a material breach of this contract. subjecting 
Stibcoritractotto pElnaltfes up to arid tncru·ding sUspehsion or tetri'lit'lation of thls Contraci» 

Any additional costs attrlbutable directly or indirectly to remedial aotion under this Section is the resfX!nsibility of 
Contractor. fn'tflErevent that. re_media!-aotion under this SeotiOn_ re$t.1Its in delay to- o,ne or· more tasks on the_.critical path 
of. Cc;mtractor'~ .. e!pprOveci" OOnstruqtion or r;:rltibal mil!:!stone.s_· sched~le, such period of delay will be eXclJsable-dE!la.y for 
which Contractor ls.'entitled to an extehsion of time, but not costs.-

32. CONTROL OF DATA PROVIDED BY COUNTY 
For those projel)jj; and contracts where County has provided data to enal)le the Contraclor to prqvi~e contrn,ctecl 
.Services. or prQducts, unless County otherwise specifies and agrees in Writing, Contractor Will treat, CQrrtrol _alid limit 
access to s8.ld'lnfbfrrlation as confidential and Will under no circu·mstances reIea:se any data provided by County durlrig 
the term ofthis·contract _and thereafter, including but not llmited to personal identifying,.lnfor_mation as defined by A.R:S. 
§ 44-1373, and Contractor is further prohibited from s:emng such data directly or th~L!i;Jh a :third party. Upon tenttihaUOn 
or comp!etiori-bf the contract, contradot WIii either return all.such data to County or will destroy such data and confirm 
destruction in writing in a timely manner not to exceed.-sixty (60) calendar days, 

aa. ISRAEL BOYCOTT CERTIFICATION 
Pursuant to A.R.$. § 35-393.01, if Contractor engages in /qr-profit activity ancf has ten (10) or more employees, and If 
this Contract has a Vallie of $100,000.00 or more, Coritractor certifies it l's· not c·urrently engaged tn, and agrees for the 
duration of thi_s Contract to not engag_e In, a boycott of goods or services'_fr_om lsraet This certification does not apply to. 
a boycott prohibll!>d by. 50 U.S.C. §4842 or a regulation i.ssued pursuan;to 60 U,S.C. § 4842. 

34. FORCED LAEIOR OF ETHNIC UVGHURS 
PLlrsuant to AR.S: § 35~394 if Contractor engages in for~profit actiVity and haS 1:0-0r more errtployees

1 
Contractor 

certifies It is not currently. using, .and agrees for the duration of this Contract to not use (~.)- the forced labor .of ethnic 
Uyghurs in the People's Republic of China; (2) any tiQods or services produced by the forced labor of ethnic Uyghurs 
in the People's· Repµblio Qf China·; eirid (3)' any contractors, suboontractors or s1.,1pp!Jers that use the forced labor or i;my_ 
goods or services produced by the forced labor of ·ethnic Uyghurs in the People's. RepubliO of China._ ff Contractor 
becomes aw~.re during the term of the Contract that-the Comp~ny is not in compli:ancewith AR.$; §35-394, Contractor 
must notify the County' within fiVe business Qays and provide a written certmcauon to county regarding oomplia·oce 
within one hundred eighty days. 

Offer Agreement Page 12 of 13 
Revised August 2023 

54 



-=veleciti 

Solicitation No. RFP·P0-2400011 Title: J8.hitorial Services 

36. ENTIRE AGREEMENT 
This _document constitutes t_he entire-agreement· between the parties ·pertaining to the subject matt~r It addresses, and 
this Contract su~rs$Qes all priQr or Qontemporaneaus agreements and untterst,andJngs, oral qr W'ritten. 

Offer Agreem~nt 
Revised August 2023 

END OF PIMA COUNTY STANDARD TERMS AND CONDITIONS 

Page 13 of 13 
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SECTION THREE: EXHIBITS- In Binder as well as attached on USB Drive 

EXHIBIT A Scope of Work 
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Soli~ftalion No, RFP-PQ-240Q!)11 Title: Janitorial services 

EXHIBIT B: MINIMUM QUALIFICATION$VERIFICATION FORM (1 PAGE) 

PROP9SER'$ 
NAME, 

Velociti .Services 

Propo$er certlfi,s that thd)'. ·possess ·theAollOWing)rtinimum qualifications and will_ ~rovide the requested documents 
thatstJbstantiate·thelr sati1sfaction·of the Mirfimum Oualificatlona,.Fairure to.provide the lriformafion- required by these 
Mlnlrii.Um Quallflcatlons and required to substantiate responsibllhy- may ·be ~use for 1he Proposer's prQposal io be 
rejected-as. "Nf>n-Respo,rs(v«,~ • 

Provide documented· and v~,ble e_vldenc:e t~at your firn, satlsfi8$ the.following Minimum Qu:!illific;ation_&; w,d ih.dfcate 
whatihil,ichmenl$ •r•• 1ubmiffed. 

2 

Conti:.ctor m_uat have fiv_e (5) or mo,e:.yeam of 
axp_erlence·in J)f-Ovidlng the-_eervlC8$,t;lt the, 
vcluine and complexity as:defined-in the· Scope 
o!Worf< lhrough.directexperlence to a focal ff Yes 
GoveJ:nl)lant.antity. Pleaoe,prol/ide l»iltllol 
lnform•i~n f9rth&•·•·gencies fli y()ur 
references, 

COni:ractor mutlt h$:VG current business lieema~· 
required by the•·~tate of Af'izonJi krp~uforni fl Y. 

88 these servicea.• Proof of valid business licen$9 
muat be submitted wttti thiS bld·and must be 
mallilalned throughouttha tern\ of this contract 

T,hQri'l'!!s Glv~ms, Pruident 

r No 

r No 

Please see E>thibit O 
References. 

Business Llc::ense 1 

Pll'NU!" NfiM!f lf!;ffli.itoil'.A1fflloruzeo PRol'dst;RREfiRe!i.mfAtiveiil<EcO'f!f@l!Ml!:oSAt. 
END OF EXHIBIT 8 

Exhibit B:· Minimum Quallficatlons Verification Fonn Page 1 of 1 

57 



"=V'eleciti 

STATE OF ARIZONA 

• Office ottbe 
CORPORATION COMMISSION 

CERTIFICATE OF GOOOSTAl'IOING 

I,.the·undersigned Executive Director of the Arizona Ci>qk)r-Otioti Cortm'iiSsioJ¾. dO hereby CeffU)' thal: 

JAi1"COFS~Ll,;p 

t\CC die number; 232~4~4 
aforeigo limited. liability CQ)lipal'ly,, .was authorized .t<ftraQsact business in-the-State of Arizonaoo 08/27/2021. and that, 
~cording to.the. recot.d.s of~ AnWna ·~atiQ~ COromissicm;,Sald HmlW4 liabilitY,~ompaoy is in g()OO.slimding in tht. 
_Staie.of' Ari1.0mq1s ·Of the..Qq,te this.Certlficate is issued. 

This Certlffoattrelates oQfy,to·theJegnl.existeuce of the above Mmed-entjty as nt the d_ate this Certificate is issue<(, and 
i~ not an endQn.ement,:tecotnmeitda1ion, or approval of the entity's conditii:,lltbusioess 'lictiVfties. affair$, ot practices. 

IN: WITNESS.WHIIIU!OJ/, I h(\VI.\ hen:llnto i;et m.y h1111(1, affixedtheofilcinl seal.oftbe 

AriWJUL Co,j,6ratloh,9i1mnl.s~i11n,_atjd Ul!ued 1h11 ~ertifica\1fim this,,.Jate: if,1.'19llll~ 

O<)ugllls I<, Clark, E-tlve Director 

58 



-=veleciti 

-1C£?.,R CERTIFICATE OF LIABILITY INSURANCE 121112024 I OATl!{Mfl.lltlM"n'Y) 

11/21/2023 
Tfill CERTI_FICATE IS")$SUEO AS A MATTER OF INFORMAJKJN ONl-V MfD CONFERS NO RIGHTS UPON THE CEIUIFICATE HOLDER: THIS 
Cl;:!Q1FICATE_ DOES NOT AFFIRMATIVELY O_R NEGATIVELY MlEN_D, iax:r:END OR ALTER THE COVERAGE AFFORDED BY THE POUCIES 
BELOW,. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(&), AUTHOJUZED 
REPRESENTATIVE OR PRODUCER, AND THE CERmCATE HOLDER, 

IMPORT~T;Jf tht cerlfflc'1e holder l•.an ADDITIONAL INSURED, the policy(( .. ) muJt tmve ld)DITIONAL INSURED provfalon1 or be-•~-
If itU~110N 1$ WAIVED,_ ~~~jact to the tetm• and co,ldltiona of the po_ltey, 1'8ria4n ~lcle9 may raqul"- an endorsament. A atar,ameni on 
lhl• cartlflcat. does not cpl'.lftl,r tu to~ t;ertlOQI.Wholdar In lleu l;Jf s1,1ob tn•fotnmtntii\. 

PRODuctR Locktoil C"A>ilipanies 
3280-Pcaobtree Road NE, Suite #1000 IE:·, I H~ Na': 
Atlanta OA 30305 ' • (404) 460-3600 

IIMJAl! ___ I Al'fOfUMNG COVBIWIE .... 
1Nsu---,., :ZurichAmeriClld Insurance C .. - •• 16535 

1"1SUREll INIURERB :American _.,. .. -:ch Insurance ·eom---· 40142 lSOl760 JanCoFS2,LLC 
IMSURER C : Everest National Insurance Comn.-u 10120 950 Bast-Pa«s:Feey Rd-NE 

Suite-2000 INSUI\ERD: 
Atlanta GA 30326 

INSURERE: 

INIURERI": 

COVERAGES J...Co P2 CERTIFICATE NUMBER' 18900413 REVISION NUMBER' xxxxxxx 
Tl-!IS 18 TO CERTIF:Y-THAT THE POLICIES OF lfllBUIW:,ICE LISTED BELOW HAVE BEEN ISSUED TQ THE_ IN:SlJ,R!ED NAMED ABOVE FOR THE POLICY PERIOD'. 
INDICATED, NOTWITHSTAND_ING·A.NY REQUIREMENT, Tl:RM oR ·_CONOITION OF AN,Y COrrm,ACT (IR OTHEfl DOCUMENT WITH RESPECT TO WHICH THIS. 

~~~Jf6'Jil:r~=~g~ ~;~rti'~.~:1::=~1~::E~ ,:oi~~r~~,i~~:? HEREIN 18 S~BJECT TO ALL THE TEl\t.19, .... 
TYPtll Of ... UR"AMCE POLICY.....,. ' ...... 

A ,X_ COMMEflCIAL GEiNERAl. ~UTY N N 'GL06406290-02 1211/2023 12/1/2024 EACH ~ $ 2.000.000 
,_ t7 =- [i] _,. • 5 000 000 
,___ ME!O EXP"-· lll!8 -·---• ,sn= 
~ PERSONAL & />J:11! jNJURV , 2000 000 

txi
GEN'L,AGGREGATS UMrr APPllE8, PER:.· <lEN!aRAL.AOOREOATE $ IO 000-000 

POUCY □ ~~ □ l,OC PRO□OOTS· COMP/OP AOO i 4000 000 
j 

A ~LWIIUTY " N BAP 6406291-02 12/lli.023 12111202:4· 1 ?.OO(l-000 
,X l>NtAUTO - 60DIL Y NJURY (Per ,Omr'IJ • xxxxxxx 

OWNED ~LED SOOILYNJlJRV(Por~ • xxxxxxx ~ ·=ONLY ~ ..,....,... 'xxxxxxx ~ AUTOS ONLY ' AUTOS ONLY 

'xxxxxxx 
A,X ~- fxj """"" 11 N AUC 688452l-02 12/1/2023 12/1/2024 -occv""'"""' • 1/\"N!.nooo 

"'"" ""' WJMUW>E AGGREGATE :==oon 0 _cc J 7 

s ~.COjllPENIJA~ N WC 09 ll 946 02 12/1/2023 1211/2024 XI='-- I I=" 
A ANDll!I~••~~- YIN WC 179935602 12/1/2023 12/1/2024 $ 1 nrv. 000 L~"'"'[ii] NIA E,L cACH ACCIDENT 

~~ In Ntj) E.L. DISEASE - EA !11o'PLOVE1 •IO""""" 
lr";.;~•1n:11ii. !0Mr 

f!.l .. DISEASE - F'QllCY LIMIT $ 1 nnn ruv-. D IPTI OF0PERATION8~ 

G Exci:isa Liability N N XC6EX002S8·23 I 12/112023 12/1/2()24 $1:5M Excess of$IOM 

IJEBCIIPTIONOFOfiERATIONIII/LOC.ATIONSI\IEHJCl.U 4ACORD1G1,AddltlaMIR9m..tsW.dua.,111afbo9lucl~lfl1IOllll.,..._i.1911uhd) 

CERTIFICATE HOLDER 

18900413 
Evidence of Coverage 

ACORD 25 (2018/03) 

CANCELLATION 

SHOULD ANY OF THE ABOVE De8Cl:tlBED PC)LICIE8 8E CANCELLED BEFORE. 
-THI? PPIRATION DATE THEREOF, NOTICE! W1l,L BE! DEUVeRl!D IN 
ACCORDANCE WITH THE POLICY PROVJSIONS. 

The ACORD name and logo are registered marks of ACORD 
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~oilcttotiQrl No. RFP-P0-2400011 

PROP0$1;R'S 
NAME! 

EXHIB.IT C.: QUESTIONNAIRE (1 PAGE) 
Velpciti Servict1.S. 

Title: Janltorial SeNices 

De?arJrrtent evatuBHOri team will deli$1bp questions that when· answered/Submitted by .Proposers will all OW evaluators 
tO-ev.iidUate, dJfferentlBte &-scote PropoSElrs' propos·aIs as definfld by th8 published evaluation criteria. The evalutrtidn 
committee will. assign polrils to each proposal submHted on the-.basls. of the followlng evaluation, criteria unless 
otherwise ind(cated. 

7.1. Coat(Oto40points) 
WIii t;ee\laluated and $00red bythe Procurement Oepartment. 

U, Contractor liill'llffica!i!)ijo_ (0 to ao poin!S) . 
a) Recruit(n•ntl P•V$IOPment EIFPrt•: Proc'!ld• an overview. of the Contractor• approach to hiring. developing, 

and malnta(nlng a quality labor t\,rce. 
b} Uniqµ~ Q~llfi.0_Sti_o:r11i: OeBtribe the Oonti:aetors ca!)$Cify to provide services.defined within.the scope of work 

on a hiijh-q:uallty consistent basis. 
c) Spe~alli:ed Pl'.O,gtams; PrOvldEI infonnation on any company programs tliat Would support this scope of work, 

l,ij,. Saf•!)I Program. or Quality Aosuranoe Pro,irams. 

7.3. key 1'•111!>.n.nel (0 io 10 ~•inls) 
a) OrganizajiQnal Chart Provld!l 4elajls of key po~QrJnel and dll~crlbe I.heir lndl\il~ual roles: Include the total 

oum~er of. cur.renl employl>e!! l'(ilhin each '910 if applicable and. a total number .or employee,; for the 
.Cl'981'1.i%BU!)n', 

b) Employm,mt J..evol: Pr<1videthea11t1clJ)ated number of employees that will be r()<lulred to successfully execute 
tt;ls.·conttacrwith an e)(planattofrOf how you ari'ivictatthls number, This•,can be either-essay,; chart'form or a 
Comblntdicin 6f both. 

c;) QuallficatioriS and Experience of the Management Team: 'Identify each.team member's years of e)(perience 
aritl:.anr sp&cfal trainin_g. or certificatlons that are ap~11cable to setvices be_lng provided. Identify the primary 
and: secondary account Managers that will be working, directly with·Pirt1$ 0<>1,mty. 

7.4. Tranal!lon pten (Oto 10 p<)lnts) 
a) Tim!SIU.tt~;;. Provld$- a propOffd transition plan which shsU incl.ude a detailed timeline d8Scribin·g how this 

traoSitlc,n, .will succeaSfullV be completed. Thi& can be In th& fortn of a chart, essay form or any combli'lation 
thereof. 

b) Addltio.nal Services: Provide a Plcffl of action including timeline demonstrating how Contractor wifl provide 
quotes and assume J,anltori~I d1,1t!~ ".Nhen ·a neY,f-?ffi.Cft bu:if~ing i$ broug_ht qhlin~. 

c) Supplies; Define 1h• C<inlraew(s a.bifily to mainlain_ adequate stock 91 paper products, ha.nd soap and ott,er 
8$Bentfal p4Kfucis:«> be use(t fn ,C!)Ut:lty Facllit,ieei. lnch,1de ®fltingen¢y. pl~n& -Should LU')fQres,een shortage$ 
occur. 

7.S, Rel'er.-c"9 (Q to 5 points) _ 
a) Provide thr,e4;1 (,~) r~r.,n~ demo.~!00 ~ CQJ'itractor's ~ility to prov!d~ ,i;ervlcea on a acele ~ual or 

greater to wl1.i is. r()<lUested In .the RFP for Pima County. lnc1i.1m, approxlma1'1 square footage, definition of 
~.sk$_ perforYn~ •. general frequency Ofl6$ka, type of businee::t anct total years: providing janitOl'ial services to 
tile oele<;ted raferen¢es, 

b) Pl'Ovld.e CQntr'actor's processes regarding: compliailce to the IM~. wage requirement for government entities 
and how this Is malntslnod. To be provided by.the Propose~• clients. 

'7,ti. ~00111 P,re••~•• ahd eommunlty lnvolveme•t (9 to 5 poJnts) 
Provide a brief statement add~aeing the Contraat~r'Si p$St ~nd.current presence lh the focal area. Wbat are the 
Contta·c·tor'e,pltns an~ goals for hiring rs· ~I w. orl<fo. • rqe? 

I\ t? • ____ AprilS,2024 
SIGNI\TURlli: ~ OAT&. _________ _ 

Thoma.a Givens·, President 

PRlf,jTE!) N)IIMll!Si TITLE lilf,A\.lfflORIZl!O~ROPGSER REPRESilJil:i'ATIVE ~XECUTINti' Pl!Dl!OSAJ; 

.END OF EXHIBIT C 
Exhibit C: Questionnaii'e Pago 1 of 1 
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Exhibit E Unit Prices 
Please thumb drive and Binder with the Exhibit E Spreadsheet. 
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Exhibit F- Facility Counts - In Binder as well as attached on USB Drive 
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Exhibit G- Green Cleaning Policy - In Binder as well as attached on USB 
Drive 
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Exhibit H • LlvlngWag<1 (2 pag8') 

U'!lM Waae Requirement 

fbiS·-~.oli\:ttatiol:l is sUbfect to the Pim~ Cou_nty··livlng wage req'-'frem(:lnts as: provided in the_ Pima 
C,q_unty PrQC1,1~ent Code sectio~. 11.38 __ w~lch specifies· that a living wage requir.etnent be 
included In CgqtiJ)I ®~a for sp~if!c. a~ry!CE$, 

C<;intractors entering Jnto eligible coriiracts w~b,-i::i'1ma Coun,fy fO)'. ttt~ ~ver&d s&rvfCH shall, pay a 
livi_ngwa~e to tl:i~if eDglbf8 8rriployee$_for the.hours expande_d_provi.ding seM~s to Pima county~ 
Eligible employOJ!s: shall receive e wdjlll not leas than $1&:oo per hour. A CQntrac(or -!11<!Y pay ~• 
ell~lble··em~loy~ ~.w1=1ge o.f llc;:> l_e_s·s·than.$14:35 per hour iftfie contractor p1"9Vid~a health 
benefit$ with a monthly_ value at·le_ast ,,$ higt:, as the diffiarenee:befw.~ that-wage and_ a monthly 
wi3i!e ba•ed on $16.00 per hour. A copi ¢section 11.is of the f'roourement Code is attached for 
YQ.ur t:evlew and-eamplete compliance. Contraeto_rs s'1aH Include-_ all co.sts nec,essary: fQr complete 
compliance 10 the living wage re(Juirement. 

In bid_ preparation, CQniractors-wlU need to co·n$!der the possib_llfty _of increased adi'nini$trative 
®tt'$. Toe-Jollowln'J _Is _a brief descrlptJon_ of key Living Wage rePQrling r.equirements. These are 
not litnill,<I to but Include: 

Qne titne recort9; _ow~ ~J the beg:inn1ng ten-ti.t:lf each cootracilrenewal 
->Payroll c~lendar 
-->Certificate.of Living Wage Payments Fortll 
-,> P,i18$.t8l [f8trng Of employees ellgible tq work on· Pima County JobS,-
~ListinQ ofSUbcontractors to be used (lf'~pplicable) 

Staffing· Plans,_ lnqluding $ybcpnfractors (WQrk Schedules): Due .l2llfll to· work· performed to 
enable the CotnpHance :()fficedo rate QhijCk. c,1r:-d. i_l'tlE:!rvi~ employ"s; If there hl not sufficient 
time_ .prior to peifbrmlng WOlKt !hen a plan mus~ b& ~l,lb!11itted as SQph ;,s pOSSible after work is 
po(fam,ect 

->Name 9f aliJl)loyae(o) who will be woli<log 
->Where worlfifi performed 
->ApproXlmateJime-1rame wotk Will b•-~med 
-> Total approxlmate·hours to·.be W()rked 
->Re.vis$d plan Jf any information changed'ftpm t_hEl original staffing pl_an 

payroll Reports: M_ust Qi;, prg_Vfded to~ Compliance Offl~er 7 days after EVERY payperi'od 
->Statement o.r Comp(ia:nce 
_?'Payroll SUmmary Reports: 
• Name Of allemptayeeson·aPimaGotmtjlJo(:, 
• Totathours worked/rate of pay4!:ross PBY~Y<;heck nQmb"' 
• Support documentation for this lnform.etfqr, 
• s;gned <I Statement of complitmoei' ev~h _ff no payroll(Jefformed-

·subconttactad Labor (if applica~/9): Packets are requi!'ed to be submifted· to Pima: County's 
Compliarice Officer·as soon as the Subcxmt_ractor Is issued _paym:ent. Thi$ includes: 

->A letter ·signed by subcontractor indicating th~t la~Drers associated with the 
work· billed Qli their attached· 1nvoice·were paid at or ab.ova. the LiYing Wage 
requited rate 
-;,,the check.# and date which this invoice was paid. Should. be noted 
->Attach the apprpp_rurie ~faffing ptans (work sch8(:iL!ltS) onne subcontractor to 
this ir:ivolce. The subcontractor .empfoyee payroll che(:k# needs to be· nOted 
beside· their employee (s) name 

Revised l0/26/2023 

1 of2 
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• PIMA COUNTY 

PROCUREMENT 
150W CON<lRESS.ST,,.51h FLOOR 

TUCSON, AJWONA. 8570\ 
TELEPHONE (520) 724-8161, FAX (520) 724-3646 

CERTIFICATION OF LIVING WAGE PAYMENTS 
Effective upon contract renewal In 2024 

Ti.1tffl."'11 tertifl;,$ th_at It will m•et all apeClflcat_lQn&, tfJ_ffl19; ind conditions contained In ihe LMnta: 
Wag,· Contra et: Q~lnan~: AND that If l.abor Is- suticontracled, •ubcontractOrs-will be held to· the 
exact.terms-.that·.are.,..q~lred of this firm. 

Yes· [l] No-0 lf'no, you must explain all deviations-In writing. 

company Nam~: VelocitiServices 

Description of Services: _J_a.,.n_it_o_ri_a_l __________________ _ 
Job L®irtion: Various Sites 

(PLEASE CHECK ONE(B)THAT APPLY) 
~ I_ d_O herflbY agre_a ~- pay. ·•11 ell~ible !ffllPIOy&es working on ·the .above listed contract at least .sixteen dollars 
~ and zero cents ($16.0Q} pe(hour. . 

ANI5/0R 
□ I do hereb~ agree Jo p$y•aJ( el{glble_ ernpl(»'~I wp~lnl) ol''I' t.he' ablw$::PPhtraet _a. waga 01 MO: less tJjan 

foutt,ean db"'m.and: thlrty..five)::ents (J14.35) pe:r ho,ur-!!!5!_provlde health benefits. with a monthly value 
,t lea!!,t .as hlqh as. the- difference between a monthly wage_ based 011 sJl(lefl!"I doJlara arti:1: z.erc cents 
($16.00) ·_per hour ertd tfie reques~ monthly _wage _1t·_no '"'-• thijn foiJrtaen _rjollara.ancs _thirty-five ceow 
(•14.35.) _per. h.qi,1,1r. _In es~nQe, the &fflP'f'st paid Pffl§ri. ~f benefit$ must have a mo.nthly value .. o1 two. 
hUticlred· eighty-five <follars and ninety.n ne cents ( ;99), This equals the one dollar and si>cty.ftve 
cents ($1.65) per-hourdlfferene&. 

Providers Name: ____________________________ _ 

AddrE!$w. ____________________________ _ 

Phone: ----------------'Fax: _____________ _ 

Plan or Program Number., _________ Typeof Benefit: _________ _ 

Toiel.premium paid·per ~onth: _______ __,M,:JQU:nt pelild by employe~: ------~ 

(Attach pages if. needed for addillonal' providers) 

COMPANY NAME: Velociti Services , 

l\ltrl;!)RIZEO~IGNATURE!~ (d

Thomas Givens 
PRINTED NAME 

Presid.ent 

7JllTE· 4/5/24 

TITLE OF AUTHO~IZEO 

Revised 10/16/l023 

2of2 
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Exhibit I- Grant Conditions- In Binder as well as attached on USB Drive 
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PIMA COUNTY 
Pima County Procurement Department 
150 W Congress St. 5th Fl •• 

Supplier Contract 

Tucson AZ. 85701 

Janco FS2, LLC 

84 Peachtree St, Ste 8d 
Atlanta, GA 30303 

Phone: +1 (602) 3188063 

Email: accountsreceivable@velocitiservices.c 

PIMA COUNTY 

Janitorial Services Group 4- OE 

~-illiii&ib# 

SC2500000025 

02-18-2025 

08-12-2025 

WarranUCheck 
Maricruz Lopez 

Page 1 of 3 

Terms: Net 30 

Days: 
1-JS,MQfi. 

0.00 0.00 • ~ 
Contract/Amendment Description: 

This Supplier Contract is for an initial term effective on 02/18/25 to 08/12/25, in the initial award amount of $300,000.00 and includes four (4) 
one-year renewal options with an annual award amount of $500,000.00 per year. 

Attachment: Offer Agreement. 

Adult Probation- East Month 1,450.24 

2 Brandi Fenton Month 1,650.89 
Educational Offices (2 
Buildings) 

3 Catalina Community Month 320.45 
Center 

4 Catalina Library Month 872.85 

5 Cleaning of Chairs (Price Each 7.50 
per Chair) 

6 Columbus Library Month 1,632.92 

7 Columbus Library Day Month 913.41 
Porter 

8 Concrete Restoration Square Foot 40.25 
Surface (Price per SqFt.) 

9 Emergency Request- Each 320.00 
Minimum Service Charge 

10 Esmond Station Library Month 986.51 

This Supplier Contract incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, 
Special Terms and Conditions, and requirements that are included in or referenced by the solicitation documents used to establish 
this contract All transactions and conduct are required to conform to these documents. 



PIMA COUNTY 
Pima County Procurement Department 
150 W. Congress St. 5th Fl 
Tucson AZ. 85701 

11 Extra Services Carpet 
Cleaning per SqFt. 

12 Extra Services Hard 
Floor Strip/Wax per SqFt. 

13 Extra Services Rate Per 
Hour 

14 Health Dept/ Recorder (2 
Buildings) 

15 Himmel Library 

16 Houghton RD DOT 

17 Houghton Rd Fleet 

18 Impact of Catalina 
Community Services (2 
buildings) 

19 Kirk Bear Canyon Library 

20 Martha Cooper Library 

21 Miller-Golf Links Library 

22 Mt. Lemmon Comfort 
Station at Community 
Center- Restroom ONLY 

23 Oro Valley Library 

24 PECOC 

25 PECOC Sheriffs Suite 
(Saturday's- 4 hrs.) 

26 Power Wash over 
2500sqft. (Price per 
SqFt.) 

27 Power Wash up to 
2500sqft. (Price per 
SqFt.) 

28 Randolph Park 
Wastewater Site 

29 River Center Library 

30 Sheriff Catalina 
Substation 

31 Sheriff Rincon Substation 

32 Sheriff Shooting Range 
(5 Buildings) 

33 Sheriff Vail Substation 

•• 
Supplier Contract 

SC2500000025 

02-18-2025 

PIMA COUNTY 08-12-2025 

WarranUCheck 

Maricruz Lopez 
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Square Foot 300.06 

Square Foot 383.41 

Hour 1,368.00 

Month 2,657.13 

Month 1,358.57 

Month 504.90 

Month 1,465.89 

Month 1,150.63 

Month 1,701.69 

Month 1,452.03 

Month 2,234.80 

Month 1,647.82 

Month 3,149.50 

Month 4,407.58 

Month 553.46 

Square Foot 520.00 

Square Foot 34.50 

Month 722.46 

Month 1,508.59 

Month 455.37 

Month 912.08 

Month 1,221.73 

Month 649.97 

This Supplier Contract incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, 
Special Terms and Conditions, and requirements that are included in or referenced by the solicitation documents used to establish 
this contract. All transactions and conduct are required to conform to these documents. 
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34 Wastewater Conveyance. Month 1,132.09 

35 Wastewater Conveyance Month 880.47 
Annex/Dodge-Farr (Main 
Bldg., 2 Modular 
Buildings) 

36 Wastewater Conveyance Month 1,580.39 
Fild Operations (2 
Buildings) 

37 Wastewater Site Mt. Month 422.39 
Lemmon, Building- No 
Floor Work 

38 Wastewater Site Mt. Month 198.13 
Lemmon, Trailer- No 
Floor Work 

39 Waterless Urinal Each 572.00 
Maintenance. 

40 Wilmot Library Month 2,342.72 

41 Wilmot Library Day Porter Month 1,559.59 

This Supplier Contract incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, 
Special Terms and Conditions, and requirements that are included in or referenced by the solicitation documents used to establish 
this contract. All transactions and conduct are required to conform to these documents. 
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Pima County Procurement Department 
150 W. Congress St. 5th Fl 
Tucson AZ. 85701 

Janco FS2, LLC 

84 Peachtree St, Ste 8d 
Atlanta, GA 30303 

Phone: +1 (602) 3188063 

•• PIMA COUNTY 

Janitorial Services Group 5- OS 

Supplier Contract 
SC2500000026 

02-18-2025 

08-12-2025 
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Maricruz Lopez 
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Email: acc6untsreceivable@velocitiservices.c 

Terms: Net 30 

Days: 

Contract/Amendment Description: 

USO 0.00 • 0.00 
CUUl■1 

This Supplier Contract is for an initial term effective on 02/18/25 to 08/12/25, in the initial award amount of $250,000.00 and includes four (4) 
one-year renewal options with an annual award amount of $500,000.00 per year. 

Attachment: Offer Agreement. 

Arivaca Library Month 397.13 

2 Cleaning of Chairs (Price Each 7.50 
per Chair) 

3 Clerk of the Court Month 198.57 
Warehouse- Bldg. #21 

4 Concrete Restoration Square Foot 44.62 
Surface (Price per SqFt.) 

5 Corona de Tucson Month 158.85 
Wastewater 

6 Days Inn Motel- Month 471.92 
Temporary Housing 

7 Drexel Heights Month 48.88 
Recreation Center 

8 Drexel Shelter Month 20,650.92 

9 El Pueblo Library Month 635.41 

10 Emergency Request- Each 320.00 
Minimum Service Charge 

This Supplier Contract incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, 
Special Terms and Conditions, and requirements that are included in or referenced by the solicitation documents used to establish 
this contract. All transactions and conduct are required to conform to these documents. 



PIMA COUNTY 
Pima County Procurement Department 
150 W. Congress St. 5th Fl 
Tucson AZ 85701 

11 Extra Services Carpet 
Cleaning per SqFt. 

12 Extra Services Hard 
Floor Strip/Wax per Sq Ft. 

13 Extra Services Rates per 
Hou'r 

14 Facilities Outlying 
Maintenance - Bldg. #6 

15 Fleet Administration and 
Shops 

16 Green Valley CPAC 

17 Green Valley 
Government Office Bldg. 
D 

18 Green Valley Justice 
Courts 

19 Green Valley Library 

20 Green Valley 
Wastewater Site 

21 IT Wireless Services-
Bldg. #27 

22 Las Artes Learning 
Center 

23 Library Bookmobile 

24 Linda Ave Meeting 
House- including 
Carriage House 

25 Lindsey Education Center 

26 Littletown Recreation 
Center 

27 Mission Library 

28 Mission Library Mid-Day 
Restroom Cleaning 

29 Power Wash over 
2500sqft. (Price per 
SqFt.) 

30 Power Wash up to 
2500sqft. (Price per 
SqFt.) 

31 Sahuarita Library 

Supplier Contract 
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Square Foot 300.06 

Square Foot 383.41 

Hour 1,482.00 

Month 317.71 

Month 2,779.93 

Month 1,588.53 

Month 397.13 

Month 794.27 

Month 2,382.80 

Month 635.41 

Month 397.13 

Month 2,779.93 

Month 158.85 

Month 397.13 

Month 317.71 

Month 48.88 

Month 2,382.80 

Month 1,588.53 

Square Foot 520.00 

Square Foot 34.50 

Month 2,382.80 

This Supplier Contract incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, 
Special Terms and Conditions, and requirements that are included in or referenced by the solicitation documents used to establish 
this contract. All transactions and conduct are required to conform to these documents. 
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32 Sam Lena Library Month 1,588.53 

33 Sam Lena Mid-Day Month 1,588.53 
Restroom Cleaning 

34 Santa Rosa Library Month 1,588.53 

35 Sheriff Green Valley Month 794.27 
Substation 

36 Sullivan Jackson Month 1,191.40 
Employment Center 

37 Theresa Lee Clinic Month 3,177.07 

38 Transportation Month 1,588.53 
Administration/Field 
Engineering- Bldg. #11 

39 Transportation Electric Month 992.83 
Shop- Bldg. #28 

40 Transportation Sign Month 1,191.40 
Shop- Bldg. #14 

41 Transportation Month 1,389.97 
Warehouse- Bldg. #24 

42 Valencia Library Month 3,971.33 

43 Valencia Library Mid-Day Month 2,382.80 
Restroom Cleaning 

44 Walter Rogers Clinic/ Month 2,382.80 
Pima Vocational High 
School 

45 Wastewater Field Month 1,389.97 
Engineering - Bldg. #9 

46 Waterless Urinal Each 676.00 
Maintenance (EcoBlue 
Cartridges Used) 

47 Youth Employment One- Month 1,191.40 
Stop Center 

This Supplier Contract incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, 
Special Terms and Conditions, and requirements that are included in or referenced by the solicitation documents used to establish 
this contract. All transactions and conduct are required to conform to these documents. 

3 




