





PIMA COUNTY COMMUNITY SERVICES,
EMPLOYMENT AND TRAINING DEPARTMENT
PROFESSIONAL SERVICES CONTRACT

Program Name: Youth Services
Contractor: Goodwill Industries of Southern Arizona,
Inc.

1940 E. Silverlake Rd., Suite 405
Tucson, AZ 85713

DUNS: 074458654

Program Description: Workforce development services to
prepare participants for the workforce

Contract Term: January 1, 2017 through May 15, 2017
Contract Amount:  $139,115.25

Funding: Pima County General Funds

This Contract is made by and between Pima County, a body politic and corporate of the State of Arizona,
(“County”) and Goodwill Industries of Southern Arizona, Inc., a non-profit corporation in the State of Arizona
(“Contractor™).

RECITALS

A. County operates a workforce development program at Pima County ARIZONA@WORK (an American
Job Center, formerly the Pima County One Stop).

B. Pursuant to A.R.S. § 11-254.04, County may appropriate and spend public monies for and in connection
with activities that the County Board of Supervisors finds and determines will assist in the creation or
retention of jobs or will otherwise improve or enhance the economic welfare of County inhabitants.

C. County finds that the provision of workforce development services is in the best interest of the residents of

the County and therefore, requires the services of an entity qualified to provide such services to local
residents.

D. Pima County Community Services Employment and Training issued a Request for Proposals No. RFP-
CSET-YSY-2016-02 (“the RFP”) for workforce development services for youth.

E. Contractor has submitted a response to the RFP that is beneficial to the residents of the County.

F. The Pima County Board of Supervisors finds that Contractor has specialized training and expertise in
providing workforce development services for youth.

G. The Pima County Board of Supervisors finds that entering into this Contract is in the best interests of the
residents of Pima County.

NOW, THEREFORE, the parties agree as follows:
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TERM AND EXTENSIONS

This Contract, as awarded by County, will commence on January 1, 2017 and will terminate on May 15,
2017, unless sooner terminated or further extended pursuant to the provisions of this Contract. The
County has the option to renew this Contract for four (4) additional year or any portion thereof.

Any modification or extension of the contract termination date must be by formal written amendment
executed by the parties.

Any amendments to the Contract must be approved by County before any services under the amendment
commences.

SCOPE OF SERVICES

Contractor will:

2.1.1  Provide the County with the services described in the attached Exhibit A.

2.1.2  Employ suitably trained and skilled personnel to perform all services under this Contract.

2.1.3  Perform its duties in a humane and respectful manner and in accordance with any applicable
professional standards. Contractor must obtain and maintain all applicable licenses, permits and
authority required for its performance under this Contract.

Unless otherwise provided for herein, the personnel delivering Contract services will:
22.1 Beemployees or volunteers of the Contractor;

2.2.2  Satisfy any qualifications set forth in this Contract; and

2.2.3 Becovered by personnel policies and practices of Contractor.

Contractor certifies that no individual or agent has been employed or retained to solicit or secure this
Contract for commission, percentage, brokerage or contingent fee except a bona fide employee whose
job duties include securing business.

No program funded under this Contract may impair existing contracts for services or collective
bargaining agreements or be inconsistent with the terms of a collective bargaining agreement without the
written concurrence of the labor organization and employer concerned.

COMPENSATION AND PAYMENT

In consideration for the services specified in Exhibit A of this Contract, County agrees to pay
Contractor up to $139,115.25 (“the Maximum Allocated Amount”).

Funding is from Pima County General Funds.

Requests for payments must be submitted to County by the 15" working day of each month for the
previous month of service. Invoices must reference this contract number and:

3.3.1 Be approved and signed by an authorized representative of Contractor.

3.3.2 Be for services and costs identified in Exhibit A.
3.3.3 Be accompanied by documentation which must include, but is not limited to:
3.3.3.1 A summary report of monthly expenditures by expense categories as shown in
approved budget in Exhibit A.

3.3.3.2 Copies of invoices, receipts and/or checks to support all purchases of goods or
services.

3.3.3.3 If reimbursement is authorized for travel, detailed travel reports to support all travel
expenses.
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Contract. If necessary, Contractor may obtain commercial umbrella or excess insurance to
satisfy the Insurance Requirements.

4.2 Insurance Coverag u ~ 7 .imits:

42.1 Comme~*~' Seneral Liability (CGL): Occurrence Form covering liability
arising from premises, independent contractors, personal injury, bodily injury,
broad form contractual liability and products-completed operations with
minimum limits not less than $2,000,000 Each Occurrence and $2,000,000
General Aggregate.

4.2.2 Business Automobile Liability: Coverage for any owned, leased, hired, and/or
non-owned autos assigned to or used in the performance of this Contract with
minimum limits not less than $1,000,000 Each Accident.

42.3 Workers’ Compensation (WC) and Emplovers' Liability:

4.2.3.1 Workers’ Compensation with Employers Liability limits of
$1,000,000 each accident and $1,000,000 each employee — disease.
Workers’ Compensation statutory coverage is compulsory for
employers of one or more employees.

4232 Note: The Workers’ Compensation requirement does not apply if
Contractor is exempt under A.R.S. § 23-901, and has executed the
appropriate Pima County Sole Proprietor (Independent Contractor)
Waiver form.

4.3 Additional Coverage Requirements:

4.3.1 Insurer Financial Ratings: Coverage must be placed with insurers acceptable to
the County with A.M. Best rating of not less than A- VII, unless otherwise
approved by the County.

4.3.2 Additional Insured: The General Liability policy must be endorsed to include
Pima County and all its related special districts, elected officials, officers, agents,
employees and volunteers (collectively “County and its Agents™) as additional
insureds with respect to liability arising out of the activities performed by or on
behalf of the Contractor. The full policy limits and scope of protection must apply
to the County and its Agents as an additional insured, even if they exceed the
Insurance Requirements.

433 Wavier of Subrogation: Commercial General Liability and Workers’
Compensation coverages must each contain a waiver of subrogation in favor of
County and its Agents for losses arising from work performed by or on behalf of
the Contractor.

4.3.4 Primary Insurance: The Required Insurance policies, with respect to any claims
related to this Contract, must be primary and must treat any insurance carried by
County as excess and not contributory insurance. The Required Insurance
policies may not obligate the County to pay any portion of a Contractor’s
deductible or Self Insurance Retention (SIR).

43.5 Su----*-*ors: Contractor must either (a) include all subcontractors as additional
insureds under its Required Insurance policies, or (b) require each subcontractor
to separately meet all Insurance Requirements and verify that each subcontractor
has done so, Contractor must furnish, if requested by County, appropriate
insurance certificates for each subcontractor. Contractor must obtain County’s
approval of any subcontractor request to modify the Insurance Requirements as to
that subcontractor.
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4.4.1 Insurer or Broker of Contractor must evidence compliance with the Insurance
Requirements by furnishing certificates of insurance executed by a duly
authorized representative of each insurer. Each certificate must include:

4.4.1.1 The Pima County tracking number for this Contract, which is shown on
the first page of the Contract, and a project description, in the body of
the Certificate,

4.4.1.2 A notation of policy deductibles or SIRs relating to the specific policy,
and

4.4.1.3 Certificates must specify that the appropriate policies are endorsed to
include additional insured and subrogation wavier endorsements for the
County and its Agents.

4.42 Each Required Insurance policy and appropriate endorsements must be in effect
not less than 15 days prior to commencement of work under this Contract. A
renewal certificate must be provided to County not less than 15 days prior to the
policy’s expiration date to include actual copies of the additional insured and
wavier of subrogation endorsements. Failure to maintain the Required Insurance,
or to provide evidence of renewal, is a material breach of this Contract.

4.4.3 County reserves the right to, at any time, require complete copies of any or all
Required Insurance policies.

4.4.4 Cancellation Notice: Contractor’s insurance policies and endorsements shall not
be permitted to expire, be cancelled, suspended or materially changed from the
agreed upon Insurance Requirements for any reason without thirty (30) days
advance written notice to the County of the policy cancellation, suspension or
material change. Contractor must provide written notice to County within 2
business days of receipt of notice. For cancellation of non-payment, Insurer is to
provide County with written notice 10 days prior to cancellation of policy.

4.5 Approval and Modifications:

The Pima County Risk Manager may approve a modification of the Insurance Requirements
without the necessity of a formal Contract amendment, but the approval must be in writing.
Neither the County’s failure to obtain a required insurance certificate or endorsement, the
County’s failure to object to a non-complying insurance certificate or endorsement, or the
County’s receipt of any other information from the Contractor, its insurance broker(s) and/or
insurer(s), constitutes a waiver of any of the Insurance Requirements.

5.0 INDEMNIFICATION

5.1 Contractor will indemnify, defend, and hold harmless County, its officers, employees and agents from
and against any and all suits, actions, legal administrative proceedings, claims or demands and ¢ s
attendant thereto, arising out of any act, omission, fault or negligence by the Contractor, its agents,
employees or anyone under its direction or control or on its behalf in connection with performance of
this Contract.

5.2 Contractor warrants that all products and services provided under this Contract are non-infringing.
Contractor will indemnify, defend and hold County harmless from any claim of infringement arising
from services providec  Jer this Contract or from the provision, license, transfer or use for their
intended purpose of any products provided under this Contract.
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6.0 COMPLIANCE WITH LAWS

Contractor will comply with all federal, state, and local laws, rules, regulations, standards and Executive
Orders, without limitation to those designated within this Contract. The laws and regulations of the State of
Arizona will govern the rights of the parties, the performance of this Contract, and any disputes hereunder.
Any action relating to this Contract will be brought in a court of the State of Arizona in Pima County. Any
changes in the governing laws, rules, and regulations during the terms of this Contract will apply, but do not
require an amendment.

7.0 INDEPENDENT CONTRACTOR

The status of Contractor will be that of an independent contractor. Neither Contractor nor Contractor’s
officers, agents, or employees will be considered an employee of Pima County or be entitled to receive any
employment-related fringe benefits under the Pima County Merit System. Contractor will be responsible for
payment of all federal, state and local taxes associated with the compensation received pursuant to this
Contract and will indemnify and hold County harmless from any and all liability which County may incur
because of Contractor’s failure to pay such taxes. Contractor will be solely responsible for its program
development, operation, and performance.

8.0 SUBCONTRACTOR

Contractor will be fully responsible for all acts and omissions of any subcontractor and of persons directly or
indirectly employed by any subcontractor and of persons for whose acts, any of them, may be liable to the
same extent that the Contractor is responsible for the acts and omissions of persons directly employed by it.
Nothing in this contract will create any obligation on the part of County to pay or see to the payment of any
money due any subcontractor, except as may be required by law.

9.0 ASSIGNMENT

Contractor will not assign its rights to this Contract in whole or in part, without prior written approval of the
County. Approval may be withheld at the sole discretion of the County, provided that such approval will not
be unreasonably withheld.

10.0. NON-DISCRIMINATION

10.1  Contractor agrees to comply with all provisions and requirements of Arizona Executive Order 2009-09
including flow down of all provisions and requirements to any subcontractors.

10.2  During the performance of this contract, Contractor will not discriminate against any employee, client
or any other individual in any way because of that person’s age, race, creed, color, religion, sex,
disability or national origin.

11.0 AMERICANS WITH DISABILITIES ACT

Contractor will comply with all applicable provisions of the Americans with Disabilities Act (Public Law 101-
336,42 U.S.C. 12101-12213) and all applicable federal regulations under the Act, including 28 CFR Parts 35
and 36. If _ontractor is carrying out a government program or services on behalf of County, then Contractor
will maintain accessibility to the program to the same extent and degree that would be required by the County
under 28 CFR Sections 35.130, 35.133, 35.149 through 35.151, 35.160, 35.161 and 35.163. Failure to do so
could result in the termination of this Contract.

12.00 AUTHORITY TO CONTRACT

Contractor warrants its right and power to enter into this Contract. If any court or administrative agency
determines that County does not have authority to enter into this Contract, County will not be liable to
Contractor or any third party by reason of such determination or by reason of this Contract.
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13.0 FULL AND COMPLETE PERFORMANCE

The failure of either party to insist on one or more instances upon the full and complete performance of any of
the terms or conditions of this Contract to be performed on the part of the other, or to take any action permitted
as a result thereof, will not be construed as a waiver or relinquishment of the right to insist upon full and
complete performance of the same, or any other covenant or condition, either in the past or in the future. The
acceptance by either party of sums less than may be due and owing it at any time will not be construed as an
accord and satisfaction.

14.0 CANCELLATION FOR CONFLICT OF INTEREST
This Contract is subject to cancellation for conflict of interest pursuant to ARS § 38-511, the pertinent
provisions of which are incorporated into this Contract by reference.

15.0 TERMINATION/SUSPENSION

15.1  Termination for Convenience: County reserves the right to terminate this Contract at any time and
without cause by serving upon Contractor thirty (30) days advance written notice of such intent to
terminate. In the event of such termination, the County's only obligation to Contractor will be payment
for services rendered prior to the date of termination.

15.2  Termination for Cause: This Contract may be terminated at any time without advance notice and
without further obligation by the County when Contractor is found by County to be in default of any
provision of this Contract.

15.3  Non-Appropriation: Notwithstanding any other provision in this Contract, this Contract may be
terminated if for any reason, there are not sufficient appropriated and available monies for the purpose
of maintaining County or other public entity obligations under this Contract. In the event of such
termination, County will have no further obligation to Contractor, other than for services rendered
prior to termination.

15.4  Suspension: County reserves the right to suspend Contractor’s performance and payments under this
Contract immediately upon notice delivered to contractor’s designated agent in order to investigate
Contractor’s activities and compliance with this Contract. In the event of an investigation by County,
Contractor will cooperate fully and provide all requested information and documentation. At the
conclusion of the investigation, or within forty-five (45) days, whichever is sooner, Contractor will be
notified in writing that the contract will be immediately terminated or that performance may be
resumed.

16.0 NOTICE

16.1  Contractor must give written notice of any change of corporate or entity status as promptly as possible
and, in any event, within fifteen (15) days after the change is effective. A change in corporate or entity
status includes, but is not limited to, change from unincorporated to incorporated status and vice versa
and any suspension or termination of corporate status based on failure to comply with all applicable
federal, state, and local reporting requirements.

16.2  Any notice required or permitted to be given under this Contract must be in writing and must be served
by delivery or by certified mail upon the other party as follows:

County: Contractor:

Director President

Pima County Community Services Goodwill Industries of Southern Arizona, Inc.
2797 E. Ajo Way 1940 E. Silverlake Rd., Suite 405

Tucson, AZ 85713 Tucson, AZ 85713
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17.00 NON-EXCLUSIVE CONTRACT

Contractor understands that this Contract is nonexclusive and is for the sole convenience of County. County
reserves the right to obtain like services from other sources for any reason.

18.00 OTHER DOCUMENTS

Contractor and County in entering into this Contract have relied upon information provided in the Pima County
Solicitation RFP No. RFP-CSET-YSY-16-02 including the Instructions to Bidders, Standard Terms and
Conditions, Specific Terms and Conditions, Solicitation Addenda, Contractor’s Proposal and on other
information and documents submitted by the Contractor in its” response to said Solicitation. These documents
are hereby incorporated into and made a part of this Contract as if set forth in full herein, to the extent not
inconsistent with the provisions of this contract.

19.0 REMEDIES

Either party may pursue any remedies provided by law for the breach of this Contract. No right or remedy is
intended to be exclusive of any other right or remedy and each will be cumulative and in addition to any other
right or remedy existing at law or at equity or by virtue of this Contract.

20.0 SEVERABILITY

Each provision of this Contract stands alone, and any provision of this Contract found to be prohibited by law
will be ineffective to the extent of such prohibition without invalidating the remainder of this Contract.

21.00.  BOOKS AND RECORDS

21.1  Contractor must keep and maintain proper and complete books, records and accounts, which must be
open at all reasonable times for inspection and audit by duly authorized representatives of County.

21.2  Contractor must retain all records relating to this contract at least five (5) years after Contractor
submits its single or last expenditure report or until completion of any action and resolution of all
issues which arise from any related litigation, claim, negotiations, audit or other action involving the
records that was started before the expiration of the 5-year period, whichever is later.

22.0 AUDIT REQUIREMENTS
22.1  Contractor will:

22.1.1 Establish and maintain a separate, identifiable accounting of all funds provided by
County under this Contract. The accounting must record all expenditures which are used to
support invoices and requests for payment from the County.

22.1.2 Establish and maintain accounting records which identify the source and application of any funds
not provided under this Contract used to support these Contract activities.

22.1.3 Ensure that all accounting records meet the requirements of the Federal, State, County, and
generally accepted accounting principles laws and regulations.

22.1.4 Upon written notice from County, provide a program-specific or financial audit. Such notice
from County will specify the period to be covered by the audit, the type of audit and the
deadline for completion and submission of the audit.

22.1.5 Assure that any audit conducted pursuant to this Contract is performed by a qualified,
independent accounting firm and submitted to County within six (6) months of completion of
the audit required pursuant to this Article, unless a different time is specified by County. The
audit submitted must include Contractor responses, if any, concerning any audit findings.

22.1.6 Pay all costs for any audit required or requested pursuant to this Article, unless the cost is
allowable for yment with the grant funds provided pursuant to this Contract under the
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appropriate federal or state grant law and the cost was specifically included in the Contractor’s
grant budget approved by County.

22.2  Contractor status:

22.2.1 If Contractor is a "nonprofit corporation" that meets the definition of “corporation” in A.R.S.
§10-3140, Contractor will comply with the applicable audit requirements set forth in A.R.S. §
11-624, “Audit of Non-Profit Corporations Receiving County Monies.”

22.2.2 If Contractor meets or exceeds the single audit threshold set forth in 2 C.F.R. § 200, Contractor
will comply with federal single audit requirements and, upon request from County, provide
County with a copy of the required audit document within ninety (90) days following the end
of Contractor’s fiscal year.

22.3  Timely submit the required or requested audit(s) to:

Director

Community Services, Employment & Training Dept.
2797 Ajo Way, 3™ Floor

Tucson, AZ 85713

23.0 CONFIDENTIALITY

Contractor must maintain all client and applicant files confidential and will provide access to these files only to
persons properly authorized. Contractor will observe and abide by all applicable State and Federal statutes and
regulations regarding use or disclosure of information including, but not limited to, information concerning
applicants for and recipients of contract services.

24.0 PUBLIC INFORMATION

24.1  Pursuant to Arizona Public Records law, A.R.S. § 39-121 et seq., documents submitted by Contractor
to County may be considered public records and may be subject to release to any member of the
public. Records subject to release may include, but are not limited to: pricing, product or program
specifications, work plans, and any supporting data.

24.2  In the event that County receives a public records request pursuant to A.R.S. § 39-121 et seq. for
documents Contractor submitted to County, County will notify Contractor on the same day the request
is made or as soon as possible thereafter.

243 County will release Contractor’s records ten (10) business days after the date of notice to Contractor,
unless Contractor has secured a protective order, injunctive relief or other appropriate order from a
court of competent jurisdiction, enjoining the release of the records. For the purposes of this paragraph,
the day of the request for release will not be counted in the time calculation.

244 County will not, under any circumstances, be responsible for securing a protective order or other relief
enjoining the release of records submitted to County by Contractor nor will County be in any way
financially responsible for any costs associated with securing such an order.

25.0 ELIGIBILITY FOR PUBLIC BENEFITS
Contractor will comply with applicable provisions of A.R.S. §§1-501 and 1-502 regarding public benefits,
which are hereby incorporated as provisions of this Contract to the extent such provisions are applicable.

26.0 LEGAL ARIZONA WORKERS ACT COMPLIANCE

26.1  Contractor hereby warrants that it will at all times during the term of this Contract comply with all
federal immigration laws applicable to Contractor’s employment of its employees, and with the
requirements of A.R.S. § 23-214 (A) (together the “State and Federal Immigration Laws™). Contractor
will further ensure that each subcontractor who performs any work for Contractor under this contract
likewise complies with the ate and Federal Imm  atior ™ iws.
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26.2  County will have the right at any time to inspect the books and records of Contractor and any
subcontractor in order to verify such party’s compliance with the State and Federal Immigration Laws.

26.3  Any breach of Contractor’s or any subcontractor’s warranty of compliance with the State and Federal
Immigration Laws, or of any other provision of this section, will be deemed to be a material breach of
this Contract subjecting Contractor to penalties up to and including suspension or termination of this
Contract. If the breach is by a subcontractor, and the subcontract is suspended or terminated as a
result, Contractor will be required to take such steps as may be necessary to either self-perform the
services that would have been provided under the subcontract or retain a replacement subcontractor,
(subject to County approval if Minority and Women Business Enterprises preferences apply) as soon
as possible so as not to delay project completion.

26.4  Contractor will advise each Subcontractor of County’s rights, and the Subcontractor’s obligations,
under this Section 26.0 by including a provision in each subcontract substantially in the following
form:

“Subcontractor hereby warrants that it will at all times during the term of this contract
comply with all federal immigration laws applicable to Subcontractor’s employees, and
with the requirements of A.R.S. § 23-214 (A). Subcontractor further agrees that County
may inspect the Subcontractor’s books and records to insure that Subcontractor is in
compliance with these requirements. Any breach of this paragraph by Subcontractor
will be deemed to be a material breach of this contract subjecting Subcontractor to
penalties up to and including suspension or termination of this contract.”

26.5  Any additional costs attributable directly or indirectly to remedial action under Section 26.0 will be the
responsibility of Contractor.

27.0 CHILD LABOR

Contractor will comply with all child labor laws, including, but not limited to A.R.S. § 23-230 ef seq. which are
hereby incorporated as provisions of this Contract to the extent such provisions are applicable.

28.0 FINGERPRINTING

Contractor will comply with applicable provisions of A.R.S. § 46-141, which are hereby incorporated as
provisions of this Contract.

29.0 ISRAEL BOYCOTT CERTIFICATION

Contractor hereby certifies that it is not currently engaged in, and will not for the duration of this Agreement
engage in, a boycott of Israel as defined by A.R.S. § 35-393.01. Violation of this certification by Contractor
may result in action by County up to and including termination of this Agreement.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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30.0 ENTIRE AGREEMENT

This document constitutes the entire agreement between the parties pertaining to the subject matter hereof, and all
prior or contemporaneous agreements and understandings, oral or written, are hereby superseded and merged herein.
This Contract may be modified, amended, altered or extended only by a written amendment signed by the parties.

IN WITNESS THEREQF, the parties have affixed their signatures to this Contract on the date written
below.

PIMA COUNTY CONTRACTOR
Chair, Board of Supervisors / '-olgn'dturt:
Date Please print name
ATTEST ]
‘Litle

Clerk, Board of Supervisors Date - i
APPROVED AS TO CONTENT
R —
& i i
APPROVED AS TO FORM

ney
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EXHIBIT A
SCOPE OF WORK

SECTION1 PROGRAM OVERVIEW.

1.1  Contractor will provide workforce services to in-school youth (“ISY”) to prepare them for the
workforce, ensuring they have the skills needed to successfully obtain and retain employment and
encourage them to stay in school.

1.2 Unless otherwise specified herein, participation in programs and activities financially assisted in whole
or in part by this Contract must be open to citizens of the United States, lawfully admitted permanent
resident aliens, lawfully admitted refugees and parolees, and other individuals authorized by the U.S.
Attorney General to work in the United States.

SECTION 2 - PROGRAM GOALS.

2.1 Provide work experience to low-income youth in preparation for a career path leading to self-sufficiency.

2.2 Help develop a trained and productive labor force to meet the needs of employers in Pima County.

SECTION 3 - PROGRAM ACTIVITIES — CONTRACTOR.

3.1  Level of service. Contractor will work with up to sixty (60) youth, as referred or approved by County, in
the ISY Work Experience Program (“the Program”). Contractor agrees to accept youth referred by
County.

3.2 Staffing.

3.2.1 Contractor will provide one (1) FTE Workforce Coordinator (“WC”) for every twenty (20)
participants in the Program.

3.2.2 Contractor must provide the following information to County:
3.2.2.1 The name of each WC assigned to the Program;
3.2.2.2 A valid fingerprint clearance card for each assigned WC; and

3.2.2.3 Proofthat each person’s name was submitted to the Central Registry. If a current
fingerprint clearance card and Central Registration proof is on file with County,
additional proof is not required.

3.3 Training. For each youth accepted to participate in the Program (“Participant™), Contractor will:
3.3.1 Provide an orientation which covers, at a minimum:
3.3.1.1 Attendance requirements;
3.3.1.2 Time keeping procedures;
3.3.1.3 Class or work schedule;
3.3.1.4 Payroll schedule;
3.3.1.5 Program and performance expectations; and
3.3.1.6  Completion of necessary paperwork.

3.3.2 Review Participant’s file and prepare an Individual Employment Plan (“IEP”) or Individual
Service Strategy (“ISS”) to insure that Participant has had, or receives, training on, at a
minimum, the following topics:

3.3.2.1 Opportunities in the labor market;
3.3.2.2 Completing a job application;
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3.3.2.3  Writing a résumé;

3.3.24 Interview techniques;

3.3.2.5 Making appropriate career decisions;
3.3.2.6  Skills to keep a job; and

3.3.2.7 Survival skills for successful daily living.

3.4 Worksite recruitment and development. Contractor will:

34.1

342

3.43

3.4.4

345

3.4.6

Identify worksites that will provide appropriate work opportunities for youth and ensure that
each worksite is qualified to provide training and work experience to the Participant(s).

Ensure that each worksite that agrees to participate in the Program:

3.4.2.1 Does not use Participant to replace or do the work of employees who have been laid
off; and

3.4.2.2 Focuses on increasing the Participant’s work-readiness skills.

Provide orientation for worksite supervisors. Orientation must include, but is not limited to:
3.43.1 Review of the Worksite Agreement;

3.4.3.2 Job and worksite safety issues; and

3.4.3.3  Child labor laws.

Monitor worksites to ensure compliance child labor laws, safety regulations and applicable
employment policies.

Administer Participants’ payroll to ensure that all are paid at least the prevailing minimum wage
in an accurate and timely manner and that required payroll taxes are timely paid.

Maintain Participant files, including all information required in SECTION 5 - PROGRAM
SPECIFIC SERVICES.

3.5 Worksite Agreements. For each worksite that agrees to participate in the Program, Contractor will:

3.5.1

352

Execute a Worksite Agreement that commits the worksite to:

3.5.1.1 Supervise each Participant at all times;

3.5.1.2  Provide no less than one (1) supervisor for every four (4) Participants;

3.5.1.3  Assign only tasks consistent with the job description provided for the Participant;

3.5.1.4 Adhere to child labor laws and any other laws, policies and safety guidelines applicable
to the Participant’s age;

3.5.1.5 Assume liability for any injury to Participant or any damage to Participant’s property
that occurs at the worksite; and

3.5.1.6  Ensure that work experience arrangements do not unfavorably impact current
employees and do not impair existing contracts for services or collective bargaining
agreements.

Obtain a written job description for each position to be filled by a Participant that complies
with child labor laws and any other laws, policies and safety guidelines to the Participant’s age
and the funding source requirements.

3.6 Participant performance. For each Participant, Contractor will:

3.6.1
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update Participant’s IEP or ISS and determine appropriate job and worksite placement.
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3.6.2
3.63

3.6.4

3.6.5
3.6.6
3.6.7
3.6.8

3.69

Ensure that the Participant is scheduled for 160 " of =~ '- experir=-=.

A least once each week, visit worksite and monitor Participant’s performance of duties outlined
in the Participant’s job description.

Every other week, obtain an evaluation from the worksite supervisor on work readiness and
abilities to perform the tasks and duties outlined in the Participant’s job description.

Ensure and document that each youth entering the Program is on schedule to graduate.

Notify WDS of milestone completions.

Refer back to WDS upon completion of, or dropping out from, the Program.

When problems arise:

3.6.8.1

3.6.8.2
3.6.83
3.6.8.4

Intervene and work with the Participant and the worksite supervisor to help the
Participant stay in the job;

Notify WDS if supportive services are needed for the Participant;
Notify WDS of other problems, not associated with the worksite, arise; and

Discuss any disciplinary issues with WDS.

Participant remuneration. Contractor will pay each Participant for actual work experience at
least the prevailing minimum wage plus required fringe for each hour worked at the assigned

worksite.

SECTION 4 - PROGRAM AC™™"TIES — COUNTY.

4.1 WDS may refer youth to Contractor for participation in the program.

4.2  Provide Contractor with title(s), name(s), phone number(s), and email address(es) of Pima County
ARIZONA@WORK staff who will work with Contractor's staft during the term of this Contract.

96427 / 00404172 / v4
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Program

Daisy Model

Targeted
Numbers
Served

Outcomes

'ork Experience
VEX)

verage of 160
urs/ISY youth

EX provides
bsidized employment
»portunities for ISY
uth ages 14-21 in
ban areas

Work Experience
Support Services

Follow-up
Services

Adult Mentoring
Counseling
Skill Training

Leadership
Development

60 ISY

e 95% of referred Participants will successfully

complete the program as measured by completing at
least 95% of scheduled hours.
Participant will increase work readiness skills as
measured through pre- and post-testing and
assessment of performance in at least 5 out of the
following six (6) objectives:

* making career decisions;

* using labor market information;

*  preparing résumés,

* filling out applications;

* interviewing/follow-up letters; and

* daily living survival skills.
Increased occupational skills as measured through a
pre- and post-testing and assessment (every other
week) on at least 5 of the following 6 job-specific
skill objectives:

*  consistent punctuality;

* maintaining regular attendance;

* demonstrating positive attitudes/behavior;

*  presenting appropriate appearance;

*  exhibiting good interpersonal relations; and

* completing tasks effectively.

Initial assessment utilizing an Individual Service
Strategy (ISS) form completed prior to the start of
the program and an interim assessment prior to the
conclusion of the program utilizing the “Youth
Participant Interim Assessment Tool”.

Basic Skills
Support

Based on
individual
need

¢ Tutoring in basic education skills
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