BOARD OF SUPERVISORS AGENDA ITEM-REPORT
AWARDS / CONTRACTS / GRANTS

@ Award O Contract € Grant Requested Board Meeting Date: 12/06/2022

* = Mandotary, information must be provided or Procurement Director Award: |:|

*Cantractor/VVendor Name/Grantor {DBA):

Mobile Maintenance & Towing, LLC. (Headguarters: Tucson, AZ) -
*Project Title/Description: '

Vehicle Towing and Auction Services

*Purpose:

Award: Master Agreement No. MA-PO-23-094. This Master Agreement is for an initial term of ohe (1) year in the annual award amount of
$530,000.00 and estimated annual revenue amount of $537,275.00 with four {4) one-year renewal options.
Administering Department: Sheriff's, .

*Procurement Method:
Pursuant to Pima County Procurement Code 11.12.020, Competitive sealed proposals, Solicitation No. RFP-PO-2300003 was conducted. Two (2)
responsed were received. Award is to the responsive and responsible respondent submitting the highest scoring proposal.
. PRCUID: 4559343 :
Attachments: Notice of Recommendation for Award and Master Agreement.
*Program Goals/Predicted Outcomes:

To provide professional towing and immaobilization services for privately owned vehicles and for safe keeping of abandoned and evidence.
related vehicles as well as to remain in compliance with Arizona Statutes.

*Public Benefit:
Removal of vehicles from roadways to ensure traffic safety.
*Metrics Available to Measure Performance:

Daily inspection and audits of Contractor’s books, records and businass location to ensure the public is being charged appropriately and vehicle
releases/procedures are being followed per Arizona Revised Statutes,

*Retroactive:

TOCO3 11/22122.(1)
vees ' |
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THE APPLICABLE SECTION(S) BELOW MUST BE COMPLETED
Click or tap the boxes to enter text. If not applicable, indicate “N/A”. Make sure to complete mandatory (*) fields

Contract / Award Information

Document Type: MA Department Codé: PO Contract Number (i.e.; 15-123): 23-084
Commencement Date: 01/01/23 * Termination Date: 12/31/23 Prior Contract Number (Synergen/CMS}):
X expense Amount $ 530,000.00 * : X Revenue Amount: § 537.275.00

*Funding Source(s} required; Sheriff's Special Revenue and General Fund

Funding from General Fund? & Yes O No If Yes $ % 2

~ Contract s fully or partially funded with Federal Funds? O Yes ®No
If Yes, is the Contract to a vendor or subrecipient?

Were insurance or indemnity clauses modified? O ves ®No
if Yes, attach Risk's approval.

Vendor is using a Social Security Number? O Yes @ No
if Yes, attach the required form per Administrative Procedure 22-10.

Amendment / Revised Award Information

Document Type: Department Code: Contract Number {i.e., 15-123});
Amendment No.: ' AMS Version No.:

Commencement Date: New Termination Date:

Prior Contract No. (Synergen/CMS): ‘ _

) Expense ) Revenue Clincrease () Decrease Amount This Amendment: $

Is there revenue included? {ves UNo If Yes &

*Funding Source(s) required:

Funding from General Fund? O ves O No If Yes & %
Grant/Amendment Information {for grants acceptance and awards) > Award €7 Amendment
Document Type: Department Code: : Grant Number (i.e., 15-123):
Commencement Date: Termination Date: Amendment Number:
[] Match Amount: $ ] Revenue Amount: $

*All Funding Source(s) required:

*Match funding from General Fund? ' Yes {2 No If Yes § %

*Match funding from other sources? 0 Yes Oino HYesS %
*Funding Source:

*If Federal funds are received, is funding coming directly from the Federal government or passed through other organization{s)?

: ; Digitally signed by Kelsey Beaun-Shirl ';Digilally signed by Troy Mchiaster
Contact: Procurement Ofﬁcer: Kelsey Braun'smrley\&fm.zybzg.ﬂ1,21yu;3s::s-aa?u'go' e DiViSiOI"I Manaqer: Troy MCMaSter 4"-‘Bate: 2022,11,21 12:18:25 0708’

} )‘( Digitally signed by Ana Wilber

Department; Acting Procurement Director: Ana Wllber _<ODate: 2022.11.21 12:30:07 -07'00° Telephone: &20)724.‘[’466

b | | Digitally signed by Chris Nanos
Department Director Signature: &Nris Nanos L, /Pate: 2022.41.21 14:14:32 0700 Date:

Deputy Caunty Administrator Signature; %’l Date: ”/‘7 //w'?;ir
] F L A B :
County Administrator Signature: C!_ﬁ"{_m Date: 2 /22./20 2.
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PIMA COUNTY

PROCUREMENT

NOTICE OF RECOMMENDATION FOR AWARD

Date of Issue: November 22, 2022

The Procurement Department hereby issues formal notice to respondents to Solicitation
No. RFP-PO-2300003 for Vehicle Towing and Auction Services that the following listed
- respondent will be recommended for award as indicated below. The award action is

scheduled to be performed by the Board of Supervisors on or after December 6, 2022

Award is recommended to the highest scoring proposal.

AWARDEE NAME ,ANNUAL AWARD/REVENUE AMOUNT
Mobile Maintenance & Towing, LLC. $530,000.00/$537,275.00

OTHER RESPONDENT NAMES
Gary's Towing & Salvage Pool, Inc.

Issued by: Kélsey Braun-Shirley, Procurement Officer
Telephone Number: (520)724-7466

This notice is in compliance with Pima County Procurement Code §11.12.020(C) and
§11.20.010(C).

Copy to: Pima County SBE via e-mail at SBE@pima.gov.




o, MASTER AGREEMENT

: PIMA COUNTY, ARIZONA
PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES
‘ ' CONTRACT EXECUTION
Master Agreement No: 23000000000000000094 MA Version: 1 : l Page: 1 of 3
Description: Vehicle Towing and Auction Services
1 Pima County Procurement Departrnent Initiation Date: 01-01-2023
T N
5 150 W. Congress St. 5th FI ) Expiration Date: 12-31-2023
E .
s Tucson AZ 85701
: R
u :
Issued By: Kelsey Braun-Shirley M NTE Amount: $530,000.00
E : ,000,
Phone: 5207247466 s Used Amount: $0.00
R Email: kelsey.braun-shirley@pima.gov
v
Mobile Maintenance & Towing LLC Contact: LLOYD SNOOTS
E
1875 W GARDNER LN Phone: 620-293-1988
N
Email: lloyd.s@mmandt.net
D TUCSON AZ 85705 :
Terms: 5.00 %
o Days: 10
R
Shipping Method: Vendor Method
Delivery Type:
FOB: FOB Dest, Freight Prepaid

Modification Reason

This Master Agreement is for an initial term of one {1) year in the annuat award amount of $530,000.00 and estimated revenue amount of $537,275.00
with four (4) one-year renewal options.
Attachment: Offer Agreement.

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All
transactions and conduct are required to conform to these documents.



P MASTER AGREEMENT DETAILS

PIMA COUNTY

Master Agreement No: 23000000000000000094 MA Version: 1 Page: 2 of 3
Line Description
1 Basic Call-Light Duty
Discount uomM Unit Price Stock Code VPN MPN
0.0000 % : EA $63.00
2 Loaded Mileage-Light Duty
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % MI $3.50
3 L.oaded Mileage-4WD Light Duty
Discount HOM Unit Price Stock Code VPN MPN
0.0000 % M $3.50
4 Basic Call-Medium Duty
Discount uom Unit Price Stock Code VPN MPN
0.0000 % EA $75.00
5 Loaded Mileage-Medium Duty i
Discount Uom Unit Price Stock Code VPN MPHN
0.0000 % Ml 84.00
6 Loaded Mileage<4WD Medium Duty
Discount : Uom Unit Price Stock Code VPN MPN
0.0000 % MI §4.50
7 . Basic Gall-Heavy Duty .
Discount uom Unit Price Stock Code VPN MPN
0.0000 % EA $207.00 ‘
8 Loaded Mileage-Heavy Duty
Discount UOM Unit Price Stock Code VPN MPHN
0.0000 % M $7.00 ‘
‘9 Loaded Mileage-4WD Heavy Duty
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % Mi §7.50 ’
10 Miscellaneous Tow Fee
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $114.00
11 Off Road Recovery Tow fee
Discount . UOM Unit Price Stock Code VPN MPN
0.0000 % EA $128.00
12 Standby/Recovery Time Fee-15 Min Increments
Discount Uom Unit Price Stock Code VPN MPN
0.0000 % N EA $38.00
13 Trip Fee For An Out-of-Area Tow-Light Duty
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA $39.00
14 Trip Fee For An Out-of-Area Tow-Medium Duty
Discount UM Unit Price Stock Code VPN MPN
0.0000 % EA 50.00
15 Trip Fee For An Out-of-Area Tow-Heavy Duty
Discount UOM _Unit Price Stock Code VPN MPN
0.0000 % EA §0.00
16 Daily Safe Storage Fee-Light (Contractor Portion)
Discount UOM ) Unit Price Stock Code VPN MPN
0.0000 % DAY $25.00
17 Daily Safe Storage Fee-Oversized{Contractor Portion)
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % DAY $42.00
18 Daily Safe Storage A.R.S. 25-3511(Contractor Portion)
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % _ DAY $14.00
19 Storage Lot Gate Access Fee (after hours)
Discount UOoM Unit Price Stock Code VPN MPN

0.0000 % EA $45.00



o, MASTER AGREEMENT DETAILS

I B 1]
Master Agreement No: 23000000000000000094 MA Version: 1 Page: 3 of 3
Line Description

20 Civil Move .
Discount UoMm Unit Price Stock Code VPN MPN
0.0000 % EA ~$60.00

21 Evidence Repositioning
Discount uom Unit Price Stock Code VPN MPN
0.0000 % EA $30.00

22 Evidence Restructuring {Bi-Annual)
Discount UOM Unit Price Stock Code VPN MPN
0.0000 % EA . $500.00 . :

23 Vehicle Tow from PCSD to Contractor for Auction
Discount UcMm Unit Price Stock Code VPN MPN
0.0000 % EA $30.00 i

24 Abandoned Title/Transfer Fae
Discount UoM ~ Unit Price Stock Code VPN MPN
0.000¢ % EA $10.00

25 Buyers Premium-10%
Discount UomM Unit Price Stock Code VPN MPN
0.00c0 % EA $0.00 :

26 Administrative Fee
Discount - uom Unit Price Stock Code VPN MPN
0.0000 % EA $956.00

27 Unclaimed Vehicle Sales Commission (Contractor Portion)
Discount Uom Unit Price Stock Code VPN MPN
0.0000 % EA $0.00

28 RICO Vehicle Sales Commission (Gontractor Portion)
Discount UOM Unit Price Stock Code VPN MPN

0.0000 % EA §0.00



Solicitation: No: REP4PD-2300003

Title: Vehiiclg. Fovilr

OFFER AGREEMENT

. contnacio;‘ respon "bﬂiﬁr

with ﬂais require ent

__ '&@

~amendment that..

'ot provida gubtis or: services

‘wﬂhout prim wriﬁén auth

Cﬁffar Agreement:
PROUID: 459343




Title: Vehicle Towing.and Augtion. Se

NTE-Amournit"). The NTE Amount represents tha fiiriding:
autamenﬂment Gomraetorwiit notacceptordefs,

7.3. Price Escalation
AlLihit pricas shall: gﬁnsldarfprowdé fo‘r c'utre '
Ccntrac!er to tmplement an

renewai date. and must clearly demonsirate: justification T
s:gnl cant changes in ecammua and/o market cond
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74,

5.

atall price Bist and tha discount perceﬂta' offutlized to gettoingl
a. Manufaeiurers Lxst Price (Llst‘ fice % Discount

PL Media &fFii}e;namesspr-WL

: 716:

s Contractor's nvoice:

7. P#gmeht Diéwuh!"l’enn

‘ -‘Opﬁonai Early Paymant Discduht:
78 lnvo!clng

Coritrattor will sibmit Request(s)or Payment of Invoices:to the Tocation dnd entity identified by County's DO or’
DOM document,

nmrac;ordeiivms goods, performs servi
priate _Ima itam of Countys order. ¢

PRCUID_-4 343

Page Sot12




Solicitation No. RFP-PO-2300008 | Titte: Viehicle Towirg and Auction Services

firis hzzafditzg | : - ooated  at  the  following  “websitex

Prapasers are respunszbte far check?ﬂg the‘website'

11. AWARD
If Cour ty makes a

mamtatn ts vendor recérd‘ VSS also’ provid :
for commadities of interest as identified by ani
Precurement Department Internet page: http://www. pima. qov[groauk venreg.him.

13. DOCUMENTS MARKE{’) GQNFIC’ENTIAL

eF 6-:The Offer Agraemsnt inc[udes a_-_speczf[c pr

Page
PROUID: 459343




Solicitation No. REP-PO-2300003

d‘ianguage “Birna Caunly shialt be
of the. activitiés performed by, or-on

Policy Limit: _ 18in)
‘The palicy shall b issued with limited based 6ii the “bash being hafidied by the Contracton.
all incluide i ‘ ts atidf ehiployass of the:Confradton

ihsured o the full I|m[¥s of Ilabliity purcﬁased by the'gContraotor ey
thmse reguired by thiscoritract..

'The Contractor's insUrdnice:-coverage shzll be. primary surarnse and:-non-contributory with respect 1o all other
available sources.

Coverage provided by:
;Jrevisions of'misfwa{{a

sufﬂciant wheh theecancéilatlan lé fbr nén payment-o 8-} premlum
12.2.2: \Feriﬂaation of Ge VeFate:

cerhftcates

All certsﬁcates and endorsements, as required by this wiitten :agreement, are o be received and.
-approved by Pima County before work: commences. Each:insurance polic 'required by this contract:
must-be in effect at; o prior to; commencement of work under this confract. Fallure to maintain: the

Page 5 of 12




Solisitation No: RFP-PG-2300003 > Towing and AuctioniServices

f.:Centractar mﬂsf acknawiezige .
they ate’ submitimg ‘alt: amende pag

_Q_mendmem# Date ¥
o j'_gmamz

1f Yoi; haiie you inclutied your certification document? Yes T~ No I
" ' (gelect onie)

. - If 'you do ‘et submitt the SBE Certification dpcumant with: your proposal County wiil not: aiapiy the SBE
_‘Prefa_ eice.

"Offer Agreammant — T T PageBofiz
PRCUIB 489343 . ;



‘Salisiiation:No: RFP-PO-2300003 itle: Vehicle Towing and Auction Services.

16; PROPOSAL/OFFER: QERTIFJQATIQN

MN LKNGABDRESS

‘CITY/STATEZIP:

Goniract. The
specifieations

County Attorriey Contract:Approval “A te Form™.
Approved:Asté Form:

PRCE))D 459343



tion No: RFP-PQ:2300003 TillerVehicle Towing and Auction:8
PIMA COUNTY STANDARD TERMS AND CONDITIONS

1. WARRANTY
Contractor warrdrits goods or sarvices 1o be'satisfactory and free from defacts, Gontractor also wartants that'all products

ahd services provided:under this contract dré hen-infringing.
2 PAGK!NG ‘

for packaging or packing material. Contractor is. responsible for safe packaging

) f“res, strlkes gots of God, ot other causes
mediate notics of delay..

Nothing in this clause reduces: Gontraqt £ responsibiljty o' proceed without delayin the: delivery or performance of an
order.

i . and trest: ﬂ% defect{s) ag:a warranty iten, . but any waiver of any canf:litien wil! not appiy tof
~.shipmenfs or deliveri

will hot:e» _ - payment. for- any.service, equipment or component prlorto delivery
and _erification that the det:vary maets all. spe cification requiremenits;

%

defamt oF breach by Contractor' Cantractor will pay for any ipss ot ciamage sustamed by Qo{mty in procurEng any items

e greer ont Page 80712
ARCUID: 450343 :



3$Q!i§ﬁéﬁiﬂéﬁii?§ﬁ&-R?P-F’Q%Z’alﬁﬁﬁ.@}? :Tll‘ilé: Veh‘iél%’fowing- andA

pursuantito’s
adjustments

5 must cumply with Anzana trade and commerce laws (’Fit!e 44
{ Federal laws and fegtdations;

13. COMPLIANCE: WITH LAWS
Eontractorwill g6
Eimitatian In i

Offer Agreematit o T T Pagegof 12
PRCUIDT 459343 -



‘Solicitation No. RFP-PO-2300003 _ Titlet:\Vekicle Towing and Auction Services:
14. ASSIGNMENT
Coritreetor may not assign its rights taithe contr
may withhiold approval at its'sols: diseretion, p

thout prior written approval of County: County
stinreasonably:withhold such approval. K

and 38-611, the pertinent provisions of which are
16, NO

17: N

18, |

‘fo .Sécurlng ¥
sudh an otder

Caﬁifébﬁéﬁ“agfeééfté waive. cﬁﬁﬁﬂ‘éﬁtiﬁlity .af‘:;iinyi price:taris.

_YCcaunty_ f the fitst arlicle; sampia, mﬁ tar thal
he : deve[opmgnt wﬂhout add:tmnal r:ast 1:(:: Gauniy.

to beth Contractor am{ thnty, but Centractor
des;:r;bed abcve that wguld delay the arderly, efr

3 .deral regu!atlons under tﬁs act, :nciudmg 28 CFR parts 35 and 36

Page 10.0f12
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Bolicitation Ne,-RFP:P0-2300003 Title: Vehicle Towing and Auction-Services
N-EXLCLUSIVE AGREEMENT

4. ENBEPENIZGENT BOIETRA&TGR

'::reasonable times: for inspaction and dudit by duly authbrized represehtati‘vesef @ounfy In addihon, Oontraefarwii etam'
‘all records relating onfract-at least five.(5) years ‘afterits terminafion of Gancellation or, if fates, until.

e MA and PO the signe‘fprcposa! of‘Centracigr ahd the: szghed acceptance of tirsiy aré eacfi
an: mrlgmal and toge her constitite a binding MA, If all other: requirements for execution are: present

Forthe: pﬁéﬁoses of

2‘?
’ urtof administrative agency detérmings’
ot liable 6 Contractor of any third paty by

28. F

g than may be dﬁe and owfi.ng itatany time ;s notan accard and sattsfacﬁon |
.‘S;j.BGQNTBAGT RS: N

citier party of suf

extent ihat;'
f g ‘contract creat: sf;
e;ta the paymen f any money due any subcantractor Qxcapt agmay

be tequired by law:

Offer Agreemernit - Page 11 of 12
PROUID: 459343 " '



Solicitation No. RFP-PQ-2300003 | Title; Vehicle Towirig and. Auction Setvices.

'ct thdt a court f‘nds to'be profiibited by law

hts, and thesubcontractor's bﬁgaﬁons, under this Seetion by
mcludmg a provisaon in: each subcontract subsfantqaily in thie: fol!owmg forin:

g 1.

h data:di c:tly orthrough abhird partyt Upon termination.
data to: County or will destroy such data and confirm
destruouon in wntmg ina nmely mannerfot io:excesd s v (60) calandar days.

33. ISRAEL. BOYCOTT: CERT!FICAT!ON

Tl _umeﬁt constitutes the: entlre agreemaent. between the parties: pertaining to the:¢ ab;ect matter it addresses, and
this Contract supersedes all prior or cotitemporangous. agreemenis and. undersiandihgs oral orwritten.

END'OF PIMA COUNTY STANDARD TERMS AND CONDITIONS:

Offer’ﬁgreement ) " Page12of12



Solicitation No. RFP-P0-2300003 Title: Vehicle Towing and Auction Services

1.

EXHIBIT A: SCOPE OF SERVICES (8 PAGES)

DEFINITIONS: _

1.1. Stored Vehicle: Any vehicles removed as abandoned, stolen/recovered, burned or in an accident,

1.2. Impounded/Immobilized: Vehicles in custody pursuant to A.R.S. § 28-3511.

1.3. Held Vehicles: Vehicles that will be stored at the Contractors yard where a hold has been requested by Pima
County Sheriff's Department (PCSD) and shall not be released, entered or auctioned until further notice.

1.4. POV: Privately Owned Vehicle, citizen owned vehicle which is not court ordered as evidence.

1.5. RSV: RICO Seized Vehicle, all vehicles with this status should be stored at evidence yard.

1.6. VRR: Vehicle Removal Report, tow sheet with vehicle and owner specifics provided to the Contractor at the time
of the tow.

1.7. Authorization for Release Form: Provided by PCSD to citizen/owner of vehicle authorizing release of vehicle.

REGULATIONS, ORDINANCES, STATUTORY REQUIREMENTS-FEDERAL, STATE & COUNTY:

2.1. Contractor must comply with all Federal, State and County statutory requirements including regulations and
ordinances pertaining to the immobilization, tow, storage, and auction of cars designated by PCSD as
abandoned and/or seized.

2.2. Failure to comply with laws pertaining to impoundment/immobilization of vehicles under any Arizona Revised
Statute or Pima County ordinance will constitute a breach of contract and is grounds for termination of services
with County. Lack of knowledge of the implementation of a State statute of County ordinance that requires
specific compiliance by a tow truck/salvage company is not defense for noncompliance with the statute or
ordinance.

2.3. The Contractor must strictly conform to all the latest and revised Motor Carrier and Safety Regulations, as set -
forth by the Arizona Department of Public Safety (DPS) Regulations and must maintain at all times current tow
truck permit(s), as issued by DPS.

2.4. Contractor must comply with ali regulations outlined by DPS tow truck program. Failure to comply with DPS
regulations will constitute a breach of contract and is grounds for termination of services with County.

FACILITIES:

3.1. Public Business Operating Hours: The Contractor's business must remain open to the public for the purpose
of releasing stored or immobilized vehicles during the indicated times and days with no additional charge or fees
other than what is defined and allowed by this contract at a minimum; Monday through Friday, 0830 (8:30 A.M.)
to 1700 (5:00 P.M.) local Tucson time, except on County halidays.

3.2, Towing Services Operating Hours: All listed types of towing categories must be available on a twenty-four (24)

: hours a day, seven (7) day a week basis.

3.3. Storage Facilities: Contractor must have a storage facility of sufficient size, to accommodate at least 500
spaces for all vehicles towed for Pima County. The facility must be enclosed by a fence with a minimum height of
six (6) feet with secured gates. The fence must be constructed from chain link, masonry, wood or equivalent
materials to prevent unauthorized removal of stored vehicles. Fences constructed of strands of barbed wire, hog
wire, or chicken wire are not acceptable, Contractor must have some type of 24/7 security to deter theft (i.e.
video camera monitoring or security guards). If live security is not provided, perimeter and interior motion
detected lighting and video surveillance in sufficient quantities to view the entire storage facility is required. Video
surveillance must be monitored 24/7. Contractor must be able to release vehicles to citizens at the location of the
‘storage facility. The storage facility must be located a reasonable distance, at the discretion of County, in or from
the Tucson Metropolitan area, to avoid undue burden to citizens when picking up their vehicles.

3.4. The storage facility must not be located within a wrecking yard that is in the business of dismantling vehicles.

3.5. The storage facility must have an area which is separated and clearly delineated from other storage areas for the
purpose of storing vehicles impounded/immobilized by PCSD. Impounded vehicles stored for County must be
kept separate from non-County stored vehicies at all times.

3.6. The personnel operating the storage facility during the operating hours must be authorized by the Contractor to
release the vehicle(s) to the owner(s) or to the owner(s) authorized representative.

3.7. PCSD officials must be allowed access as necessary during non-business hours within one (1) hour of

"~ notification. There will be no charge to PCSD for this access.

Exhibit A: Scope of Services Page 1of 8



Solicitation No. RFP-PO-2300003 Title: Vehicle Towing and Auction Services

4. EQUIPMENT:

4.1.

4.2,

4.3.

5.2,

5.3.

54,

5.5.
5.6.

5.7.
5.8.

5.9.

6.2.

6.3.

PCSD has made an equipment needs assessment and determined the Contractor will need the following
equipment mix to provide the needed services and respanse times in the widely separated service response
areas:

4.1.1. Eight (8} flat-beds (capable of two-vehicle tows of light duty rated vehicles)
4.1.2. One (1) medium duty (or larger) tow truck

4.1.3. One (1) heavy duty flat bed

4,1.4. One (1) heavy duty four-wheel drive tow truck

4.1.5. One (1) light or medium duty four-wheel drive tow truck

At all times Contactors’ tow trucks used in performance of duties pursuant to this contract must carry the
equipment required in the State of Arizona, Department of Public Safety Tow Truck Rules and Regulations.
Contractor's equipment must meet the requirements and standards set forth by the Department of Public Safety
for towing companies. Contractor must substantiate that all equipment and vehicles used during the performance
of this contract are currently certified to meet all safety and legal requirements-for this type of equipment,

PERSONNEL.:
5.1.

Al of Contractor's employses (drivers, lot attendants, or any personnel with access to County stored vehicles)
must pass a basic background check (includes criminal history, no prior felony convictions or misdemeanors
involving moral turpitude), at the discretion of PCSD to be approved by PCSD to be qualified to perform duties
pursuant {o this cantract.

Any new hires are also subject to passing a basic background check, at the discretion of PCSD, prior to
performing duties pursuant fo this contract.

Contractor will provide PCSD Vehicle Impound Unit (VIU) Supervisor new hire information reqwred to process
basic background checks.

Contractor must maintain a list of all personnel that are authorized to perform duties pursuant to this contract at
all times. This list will be reviewed annually, 30 days prior to theé contract renewal.

Contractor must communicate any changes to that list in a timely manner.

PCSD will provide appraval or denial of any changes within two (2) business days of receipt of notice by
Contractor.

All background checks required pursuant to this contract, will be performed by PCSD at no cost to Contractor
Contractor must be adequately staffed with qualified equipment operators to provide all required services within
the specified response times. Contractor must also maintain staff proficient in the i mvolcmg and billing practices
set forth in this contract.

Failure to adhere to the guidelines regarding Contractor's personnel will be considered a negative performance
issue,

SUBCONTRACTING:
6.1.

If subcontracting is part of the Contractor's coverage plan for this agreement, the Contractor must obtain
approval from PCSD prior to using the services of a subcontractor. Background clearance requirements shall
also apply to subcontractor's personnel involved with this contract. _

Contractor must provide PCSD a list of all subcontractors, In the event a subcontractor is unable, unavailable or
refuses to respond to any PCSD request for service, PCSD reserves the right fo seek immediate towing services
as necessary for law enforcement purposes at the expense of Contractor. If Contractor refuses to pay for this
service, PCSD reserves the right to terminate services between Contractor and County.

County is not opposed to subcontracting, however it will be the Contractor's full responsibility to manage all
aspects of any subcontracting arrangements to include claims, disputes or any other actions brought up against
the subcontractor. PCSD will not provide relief or be part-of any issues arising between Contractor and any
subcontractor,

DISPACTH:
7.1,

All tow truck services will be primarily dispatched by PCSD Communications Unit or PCSD Evidence Unit,

SERVICE RESPONSE AREAS:
8.1.

The service areas listed below are those used by PCSD dispatchers for jurisdictional and internal assignment
and recordkeeping purposes, these response areas are subject to change without a written amendment of the
contract.

8.1.1. Area 1. FOOTHILLS: Bordered by the Pinal County line to the north, Campbell Avenue to the east, -10 to
the west and 22" Street/Starr Pass Boulevard to the south.

Exhibit A: Scope of Sarvices Page 2 of 8



Solicitation No. RFP-FPO-2300003 ) Title: Vehicle Towing and Auction Services

8.1.2. Area 2. TUCSON MOUNTAIN: Bordered by the Pinal County line to the north, I-10 to the east, Tohono
O'odham Indian Reservation to the south and Ironwood National Forest to the west.

8.1.3. Area 3. RINCON/VAIL: Bordered by the Final County line to the north, on the south by 22 Street to Kolb
Road, on the east by the Cochise County line (from Kolb Road exit to Pima Mine Road exit) and on the west
by Campbell Avenue. South to Santa Cruz, Redington Pass to San Pedro to Pinal County line.

8.1.4. Area 4. SAN XAVIER: Bordered on the north by 22" Street/Starr Pass Boulevard and Tucson Mountain
Park, on the north by Milewide Road (west of Tucson Mountain Park) , on the west by the Tohono O'adham
Indian Reservation, bordered on the east by Kolb Road exit south to Pima Mine Road exit.

'8.1.5, Area 5. GREEN VALLEY: Bordered north by Pima Mine Road from Tohono O’adham Indian Reservation

to Cochise County line, on the south by Santa Cruz County line and Mexico border, east by Cochise County
line and west by the Tohono O'odham Indian Reservation.

8.2. RESPONSE TIME, PERFORMANCE MEASURES & ROUTES:

8.2.1. Response time in all service areas in the greater Tucson Metropalitan area must be within 45 minutes of
dispatch,

8.2.2. Response time in all remote (remote defined as outside of PCSD service areas 1-5, City of Tucsen
excluded) must be 45 minutes plus 1.5 minutes per mile outside of service area.

8.2.3. In order fo achieve these response times, it may be necessary to preposition (stage) eqmpmen’s and
operators in strategic locations. County will grant a period of adjustment (30-60 days) to allow Contractor the
opportunity to observe usage patterns and develop plans to optimize responses. After this "break-in” period,
any missed response time must be excused by PCSD to avoid a negative impact on Contractor
performance reports. Excusable delays are those caused by circumstances PCSD agrees are beyond the
Contractor’s control. Any disputes may be brought to the attention of the Impound Supervisor and may be
escalated to the Impound Manager of PCSD if needed.

8.2.4. Response times for heavy duty tows or those involving unusual circumstances will be evaluated on a case
by case basis.

8.2.5. Actual response time will be recorded on the VRR by the officer at the scene.

8.2.6. If after dispatch it is realized the response cannot be made on time, Contractor must notify PCSD
immediately. Non-response or aborted responses must be logged by Contractor along with reasons for the
failure and times of PCSD dispatch and the time PCSD was notified of the response failure. Any unexcused
delayed response will be documented by PCSD and periodically reported to the Sheriff and the
Procurement Department. These reports will be used to determine acceptable performance by the
Contractor. If performance is determined to be inferior by County, the contract may be terminated or not
renewed. Any negative reporting will be brought to the Contractor’s attention and the Contractor will be
allowed an oppertunity to correct low level performance.

8.2.7. If Contractor fails or refuses to comply with the performance measures, or demonstrates five separate
incidents or non-compliance PCSD reserves the right to terminate services between Contractor and County.

9. ON-SCENE REQUIREMENTS:

9.1,

9.2.

a.3.

Upon arrival at scene, if circumstances don't prohibit, the responding driver must physically report directly to the
officer in charge at the scene and inform them of arrival. Failure to make contact and receive acknowledgement
of arrival will be considered a negative performance issue. Driver must also check-out with officer in charge prior
to departing. Driver must be sure to check-in and out with the same officer unless circumstances prohibit.
Contractor’'s personnel must take reasonable measures for the safekeeping of vehicles at the time of hook up to
include but not be limited to locking of doors and closing all operable windows as possible etc.

Failure to follow directions from the officer in charge without dispute will be considered a negative performance
issue.

10. GENERAL OPERATIONAL REQUIREMENTS:

10.1.

Commencing at the time of tow and terminating at the time of release, Contractor is responsible for the

safekeeping of vehicles in the storage facility including the safekeeping of personal property remaining in the
vehicle.

10.2. In the event that a vehicle is damaged, stolen or stolen from while in the Contractor's possession, Contractor

must contact the law enforcement agency in jurisdiction and report immaediately te PCSD VIU Supervisar. A
police report number must be provided.
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10.3. In the event Contractor discovers evidence of a crime in a vehicle that has been towed to their facility, Contractor

will contact PCSD dispatch to have a deputy respond to take custody of the evidence. All information pertaining
- tothe vehicle along with driver/ownership information shall be provided to the deputy.

10.4. Contractor must allow citizens/owners access to their stored vehicles located at the Contractor's facilities, upon
proper identification. Contractor must provide an employee escort so as to allow the citizenfowner t& refrieve any
paperwork or personal property from the vehicle without contacting PCSD. In the event of a citizen/owner dispute
or safety concern, Contractor will contact PCSD impound personnel to determine whether or not a deputy will be
dispatched to resolve the dispute. Disputes shall not include disagreement of payment for towing, storage or

ancillary service fees. PCSD reserves the right to resolve disputes, which may be resclved at the expense of the
Contractor.

11. TOWING SERVICES FOR PRIVATELY OWNED VEHICLES:

11.1. Contractor will pick-up vehicle(s) at the scene or place of origin and tow specified vehicle(s) to a designated
place as directed by PCSD dispatch or PCSD officer at the scene. The designated place may be:
11.1.1. Contractor’s secure storage facility or
11.1.2. PCSD evidence facility or
11.1.3. Other [ocations as designated by PCSD at the scene

11.2. At the time of dispatch, PCSD will provide vehicle license plate number {if avallable) along with the best possible
description of vehicle(s) (i.e. type: sedan, motor home, truck), the quantity of vehicles and location (scene:
18Wetmore 3200 block or specifically PCSD evidence/impound lot). When available the dispatch will provide
additional information describing the scene enabling the driver to prepare for clean-up, off-road recovery tow etc.

11.3. Contractor must be prepared to provide additional services for unusual location of vehicles such as off-road
desert or mountainous areas/landscapes; flood recovery assistance, burned or otherwise totally destroyed
vehicles or items. Information on type of tow truck needed to perform services being requested will be relayed by
the officer to PCSD Communications and provided to Contractor.

- 12. TOWING SERVICES FOR RICO SEIZED VEHICLES (RSV):

12.1. Contractor will pick-up vehicle(s) at the scene or place of origin, tow specified vehicle(s) to PCSD Property and
Evidence facility, X-Ray facility, Contractor's secure storage facility, or any other location as directed by PCSD
dispatch or PCSD officer at the scene. _

12.2. Contractor must provide a direct point of contact to the PCSD Financial Investigations {(RICO) Unit to exchange
documentation, track inventory, maintain accurate and timely communication and address any other related
administrative issues.

12.3. If awarded through court order, the PCSD Financial Investigations (RICC) Unit or PCSD Evidence Unit will
provide the Contractor with an inventory list of vehicles ready for auction, all other vehicles will be held until
otherwise directed,

12.4. The Contractor is authorized to charge a 10% Buyer's Premium fee for RICO vehicles sold at auction only plus
any related expenses it incurs from the sale. This is an additional charge to the winning bidder based on final
auction price. This fee cannot be deducted from the final auction amount.

13. VEHICLE RELEASES:

13.1. An owner or lien holder may obtain possession of a vehicle by paying to PCSD all applicable fees and charges
and obtaining an Authorization for Release form that authorizes the vendor to release the vehicle. The owner or
lien holder must present the Authorization for Re[ease Form to the Contractor before additional charges are
incurred.

13.2. PCSD will accept payments for fowing and storage fees to be paid by vehicle owner and/or lien holder. PCSD will
subsequently issue a receipt that is to be presented to the Contractor for release of the vehicle to the
owner/lienholder,

13.3. Contractor must not release impounded vehicles to the public without receiving an Authorization to Release Form
from PCSD to do so. This includes any vehicles that change ownership after the vehicle was impounded. All
releases to the public require the PCSD Authorization for Release Form identifying the citizen by license
information to include name (first and last) and license number. The Contractor must verify this information by
viewing the PCSD Authorization for Release Form and license prior to releasing the vehicle to the citizen. The
information to be verified by Contractor prior to release includes the following:

13.3.1. Incident Number
13.3.2. Vehicle Information
13.3.3. Status of Towing Charges
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13.4.

13.5.

13.8.

13.3.4. Identification of Person Authorized to Release Vehicle to

13.3.5. PCS3D Authorization of Release Form - )

Only the Ancillary Services Citizen Charges as specified by Exhibit B may be charged to citizens during the
release of vehicles. Authorization by the responsible party is required prior to performance of any ancillary
services. '
The PCSD VIU supervisor has the ability to change the status of a vehicle by amending the VRR. The car will be
in possession of the Contractor and held at the Contractor’s storage facility and the status may change from a
stored vehicle to an immabilized vehicle per A.R.S. §28-3511 when it has been determined by PCSD that the
vehicle's status was marked in error. PCSD will email Contractor to communicate the status.change and
additional VRR is not required. - :

The VIU Supervisor has the authority to waive certain fees when it has been determined by PCSD that the
vehicle was immobilized under A.R.S. §28-3511 in error and meets the criteria for release to a responsible party.

14. AUCTION SERVICES:

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

Contractor is responsible for conducting all auctions, collecting all payments and remitting County proceeds to
PCSD for sale of vehicles auctioned.

Contractor and County mutually agree to hold auctions within every 30 days that vehicles are available for
auction, however upon determination made by PCSD ViU Supervisor/Manager, auction dates may change at the
discretion of PCSD.. '

Centractor will email an Auction Electronic Notification Report (ENR) to PCSD Vehicle Impound Supervisor that
details vehicles that Contractor will auction at least two business days prior to the auction date.

At the time the auction transaction occurs between Contractor and the private citizen, Contractor agrees to
provide the winning bidder with a voucher (invoice given to citizen in which ta pay for vehicle). Vouchers must be
numbered consecutively. The voucher will indicate the following information:

14.4.1. Vehicle ldentification Number

14.4.2. Make and model of vehicle

14.4.3. The name and address of the buyer

14.4.4. The amount that the vehicle was purchased for

14.4.5. If a RICG seized vehicle

After the auction, Contractor will provide the VIU Supervisor/Manager an updated ENR within two (2) business
days of auction day, listing all vehicles that have been sold at auction. This report must include; vehicle
identification number, the year, make, model and color of the vehicle, the name and address of the new owner,
the purchase price the vehicle sold for, commission to be paid to PCSD, fees to be paid to Contractor and % of
sale to be retained by Contractor.

Contractor is responsible to provide a Detailed Audit Report for each vehicle sold. This audit report must include
the following; vehicle identification number, the year, make, model and color of the vehicle, the name and
address of the new owner, the purchase price the vehicle sold form the commission to be received by PCSD, the
fee to be collected by Contractor. This report is the updated ENR for what vehicles were paid for and picked up
from the auction. ’

Auction Proceeds: When the vehicle is auctioned, the Contractor receives first, 0%* of the sale proceeds of the
vehicle. After the initial 0%* has been retained by the Contractor, the remaining amount will be paid (100%)* to
County.

*Percentage % of sale amounts for the Contractor and County are specified in Exhibit B and will be completed in
this scope of services prior to contract award, : '
Contractor must pay PCSD within ten (10) business days of sending the Updated Auction Electronic Notification
Report. Contractor will submit two separate checks; one for impounded/stored vehicles and one for RICO
vehicles.

Any disputed sale amounts or totals must be reporied to the PCSD VIU Supervisor/Manager. Once notifications
have been made, Contractor will have five (5) days to resolve the dispute with the PCSD VIU
Supervisor/Manager. PCSD reserves the right to terminate services between Contractor and County in the event
Contractor refuses to comply.

14.10. Once amounts of disputed sales have been finalized, Contractor has five (5) business days to remit payments to

14.11

PCSD. Failure to remit payment will be grounds for County to terminate services between Contractor and
County. Contractor shall remit to PCSD its commission percentage of sale.

- Late pays: If a voucher is issued and the bidder pays after the first check is issued to the County, but before the

next auction, the Contractor can release a vehicle and process payment to PCSD.
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14.12,

14.13.

14.14.
14.15.

14.16,

14.17.
14.18.

14.19,

14.20.

14.21.

14.22,

Contractor is responsibie for facilitating title and registration transfer and the delivery of vehicles to bidder at no
expense to County. '

All sales are final and considered closed at the time the bids are finalized at the conclusion of each auction
during that business day. No sale will be made on terms of credit, loan, lien, promise, trade or barter.

All vehicles sold at auction will utilize a certificate of title. No vehicle shall ba auctioned under a “salvage title” or
under a “VTR71” without the express consent of PCSD. All vehlcies sold will be under an “actual miles” title to
provide County with the hlghest market value.

Vehicles will be sold in an “as is" condition with no warranties or promises for repair. If for any reason the State
will not issue an “actual miles” title, PCSD will provide proper documentation to Contractor for title transfer from
owner/viclator to Pima County 8 name prior to auction.

Vehicles are sold at auction only after an abandoned vehicle title has been awarded to the Contractor and the
responsible party for the vehicle has not retrieved the vehicle from the Contractor's storage facility.

County will not be charged any storage or towing costs for vehicles to be sold at auction.

If a vehicle fails to sell at auction Contractor will work with County, at no additienal charge, to ensure maximum

“exposure at future auctions and with the possibility of additional auctions being placed on the calendar.

In the event a vehicle is not claimed by the owner and becomes abandoned, when it is determined this vehicle
cannot sell at auction (after two auction attempts) it will be the responsibility of Contractor to dispose of the
vehicle as a salvage vehicle for destruction. This is only after authorization by the PCSD ViU Supervisor. PCSD
will provide autharization/denial within three (3) business days of the request by Contractor to salvage a vehicle
for destruction. This vehicle must be destroyed and must not be re-registered or titled to be driven on the road.
Contractor shall take ownership of said vehicle for the purpose of destruction and shall retain all proceeds from
sales of such proceedings. Contractor shall waive all PCSD tow and storage fees. Contractor shall provide
certification of destruction on each vehicle to PCSD VIU Supervisor within five (5) business days of destruction.
This certification shall include the name and address of the company or business that destroyed or crushed the
vehicle,

All vehicies sold as salvage or to be destroyed as scrap metal, shall be sold at the expense of Contractor.
Contractor shall collect all proceeds from the sale of vehicles sold as scrap metal and County shall not incur any
expenses from towing or storage of these vehicles. RICO vehicles cannot be designated as scrap unless
approved by the RICO Supervisor.

Return to PCSD: Prior to auction and at no cost to County, PCSD reserves the right to have any vehicle
returned to the possession of County or its rightful owner. Contractor agrees that there will be no direct
reimbursement of costs associated with said vehicle(s) with the exception of the original towing and mileage
charges as allowed by the contract,

Hold Harmless: After a vehicle has been auctioned or sold, Contractor agrees to waive and hold harmless
County from all towing, storage and all other related fees associated with the vehicle.

15. VEHICLE PREPARATION, CLEANING & INSPECTION:

15.1.

16.2.

156.3,

15.4.

15.5,

Vehicle Preparation & Cleaning Services: Contractor is responsible for the cleaning and preparation of all
vehicles for auctions. Contractor will wash the exterior, vacuum and remove trash fram the interior and exterior of
the vehicles.

Keys: Contractor will provide keys if they are available, however Contractor will not have keys made (unless
authorized by PCSD) or hire mechanical staff fo ensure operational aspects of vehicles being auctioned.

Pubtfic Inspection Period: Coniractor is responsible for conducting a public inspection pericd at least two (2)
days prior to any auction of any vehicle. This inspection must be preceded by an advertisement paid for by the
Contractor, if Contractor and PCSD find additional viewing day/hours are necessary, Contractor will add
additional viewing days for maximum exposure. All vehicles will continue to be advertised on Contractor's
website unfil sold or ather arrangements are made for disposition of the vehicle as allowed by this contract.
Photographs: Contractor is responsible for photographing all vehicles for auction. Contractor will take betwsen
five (5) and seven (7) photographs of each vehicle, after is has been cleaned, more photographs are required if
there is special equipment that can be highlighted. Photos must include; interior dashboard, interior dashboard
interior seating (front and back) all exterior sides (front, back, driver and passenger).

Canine Sweep: Contractor must grant PCSD Canine Unit access to the premises to perform a canine sweep of
privately owned vehicles and abandoned vehicles, This sweep can occur prior to the Contractor obtaining title.
Canine sweep will be conducted at least ten (10} business days prior to the next scheduled auction, but before
any public inspection period. This will provide sufficient time for Contractor to prepare and submit the Electronic
Notification Report to PCSD VIU Supervisor and advertise on the internet site for a minimum of five (5) days,
Canine sweeps need only be conducted on mandatory immaobilization and abandoned vehicles. Evidence and
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RICO vehicles are canine swept while at the Property and Evidence facility and in the possession of PCSD prior
to being moved to Contractor's storage facility.

16. RECORDKEEPING:

16.1.

16.2.

16.3.

16.4.
16.5.

The driver/Contractor must record all PCSD dispatch provided information (including dispatch area), all times and
mileages including but not limited to:
16.1.1. Arrival on scene
16.1.2. Departure from scene
16.1.3. Arrival at destination
Unless it would be disruptive or unsafe, the driver should get and log the name of the officer in charge at the
scene,
This data must be logged into a permanent record and must be included on all invoices along with the dispatch,
incident or tow number. PCSD must agree to ali recordkeeping methods prior to contract being awarded. This
includes the individual "tow ticket” or “trip ticket” used by the drivers for each dispatch. Deviations from the
agreed upon recordkeeping methods will not be allowed. Any invoice subm|tted without the agreed upon
information will be rejected.
Each dispatch must be recorded separately. )
Contractor must document and sequentially number the acquisition and provision of all services provided
pursuant to this agreement and maintain an auditable file in a form acceptable to PCSD, this document will be
known as “tow ticket” or “trip ticket” and must include the following minimum information:
16.6.1. The vehicle license plate number
16.5.2. The vehicle identification number
16.5.3. The vehicle make
16.5.4. The vehicle model
16.5.5. The vehicle year
16.5.6. Beginning and ending mileage of the tow truck
16.5.7. Time of dispatch
16.5.8. Name of dispatcher
16.5.9. Time of arrival on scene

16.5.10. Name of officer in charge of scene (if practicable)
16.5.11. Time of departure from scene

16.5.12. Time of arrival at destination

16.5.13. Location of destination

16.5.14. Any other pertinent incident identification information

16.6. Contractor is responsible for promptly and accurately documenting receipt of any fees collected from vehicle
owners that are due simultaneous with the release of any vehicle (should be limited to Ancillary Services Citizen
Charges and auctioned vehicle revenues). ,

16.7. Towing Software: Contractor must have and maintain a towing operations system capable of storing copies of
each VRR, google map, invoice, release receipts and photos of vehicle(s) etc. Contractor must allow PCSD
(Impound and Civil Units) to interface or have access to all systems regarding towing, storage, moves and sales
of PCSD vehicles.

16.8. Inspection of Records: The books and records regarding the services provided by the Contractor and the
disposition of each and every vehicle processed, towed, scrapped, dismantled or any property processed by the
Contractor in response to a request for services by PCSD will be subject to ingpection upon request. In the event
the Contractor refuses or delays inspection of records, such refusal or delay will be grounds for termination of
services with County.

16.9. Incomplete or inconsistent recordkeeping will be considered a negative performance issue.

17. INVOICING:
17.1. The PCSD point of contact for all invoices pursuant to this contract is this VIU Supervisor.
17.2. Each invoice must be submitted on a monthly basis and include an excel report itemizing expenses for the

movement of each vehicle as specified in each of the below categories:

17.2.1. Unclaimed vehicles, impounded (A.R.S. §28-3511) and stored releases: Report will be itemized by
release date and VRR report/case no. Citizen is responsible for expenses of vehicles under this category.

17.2.2. Evidence vehicles: Report will be itemized by VRR/case no. County and not the vehicle owner pays
towing expenses associated with evidence vehicles picked-up from the scene and towed to the PCSD
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evidence yard. County will also pay the expenses associated with movement of the vehicle from the
evidence yard or fleet services to the Confractor's facility for auction purposes.

17.2.3. Evidence/RICO vehicles: Report will be itemized by VRR report/case no. County and not the vehicle
owner pays towing expenses associated with RICO seized vehicles picked up from the scene as well as
vehicles that the Contractor picks up from the PCSD evidence yard or Fleet Services for delivery to the
auction yard.

17.2.4. Civil vehicle: Contractor will submit an invoice for all towing, mileage fees, ancillary tow fees and other
expenses for the movement of civil vehicles to the PCSD Civil Unit. PCSD Civil Unit collects fees from
citizen or attorney. County and not the vehicle owner pays (1) towing and storage (2) civil move and release
(3) civil move and auction. ‘

17.3. Contractor will submit revenue payments auction proceeds as specified in the below categories:

17.3.1. Abandoned vehicles: Cantractor will make checks payable to PCSD and submit supporting
documentation itemizing the proceeds received for each abandoned vehicle sold at auction.

17.3.2. RICO vehicles: Contractor will make checks payable to PCSD-Anti Racketeering and submit supporting
documentation iternizing the proceeds received for each RICO vehicle sold at auction.

17.3.3. All revenue payments must include the following supporting docurmentation:

17.3.3.1.
17.3.3.2.
17.3.3.3.
17.3.3.4.
17.3.3.5.
17.3.3.6.
17.3.3.7.
17.3.3.8.
17.3.3.9.
17.3.3.10.
17.3.3.11.
17.3.3.12.

Auction date

Lot number

Case number

Year, make and model

Vehicle identification number

Voucher number

Purchase price the vehicle sold for

Commission to be received by PCSD

Commission to be received by Contractor

Administrative fee collected by Contractor for Abandoned/Evidence vehicles
Buyer's premium collected by Contractor for RICO vehicles
Deductions for authorized auction expenses

END OF EXHIBIT A.
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EXHIBIT B: FEE SCHEDULE

000000Title: Vehicle Towing

Offerors must include a response in all yellow highlighted cells. A zero unit price or percentage will mean there is no charge for the item/service. For items 16-18 specify the Contractor and the County
portion of the per day safe storage fee. The total charge to the responsible party will be the sum of each portion. For item 18 the sum cannot exceed $25.00 per day in accordance with Arizona Revised
Statutes (A.R.S). For items 27-28 specify the Contractor and County percentage of vehicle sale proceeds (sum of Contractor and County percentages must total 100%). Points for proposal will be

calculated based on the amount of the County Total Estimated Payments to Contractor Annually (cell G45) and County Total Estimated Annual Revenue Amount (cell G50).

COUNTY
UNIT OF MEASURE |ESTIMATED ANNUAL CONTRACTOR
ITEM NO. ITEM DESCRIPTION REVENUE EXTENDED AMOUNT
(uom) QUANTITY UNIT PRICE
AMOUNT
SECTION 1: TOW TRUCK CATERGORIES AND SERVICE TYPES
LIGHT DUTY TOW
1|Basic Call-Light Duty EACH 2,500 S 63.00|N/A $157,500.00
2|Loaded Mileage-Light Duty MILE 25,000 S 3.50[N/A $ 87,500.00
3|Loaded Mileage 4WD-Light Duty MILE 50 $ 3.50[N/A $175.00
4|Basic Call-Medium Duty EACH 15 S 75.00|N/A $1,125.00
5|Loaded Mileage-Medium Duty MILE 310 S 4.00[N/A $ 1,240.00
6|Loaded Mileage 4WD-Medium Duty MILE 50 S 4.50[N/A $225.00
HEAVY DUTY TOW
7|Basic Call-Heavy Duty EACH 10 $207.00|N/A $2,070.00
8|Loaded Mileage-Heavy Duty MILE 250 S 7.00[N/A $ 1,750.00
9|Loaded Mileage 4WD-Heavy Duty MILE 50 S 7.50[N/A $375.00
SECTION 2: ANCILLARY TOW SERVICES
10|Miscellaneous Tow Fee EACH 5 S 114.00|{N/A $570.00
11|0Off Road Recovery Tow Fee EACH 30 S 128.00|{N/A S 3,840.00
12|Standby/Recovery Time Fee-15 Minute Increments EACH 100 S 39.00[{N/A $ 3,900.00
13|Trip Fee for Out-of Area Tow-Light Duty EACH 3 S 83.00({N/A $249.00
14|Trip Fee for Out-of Area Tow-Medium Duty EACH 1 S 0.00{N/A $0.00
15|Trip Fee for Out-of-Area Tow-Heavy Duty EACH 1 S 0.00{N/A $0.00
SECTION 3: SAFE STORAGE AND GATE FEES
MANDATORY IMMOBILIZATION (MI) AND PERSONALLY OWNED VEHICLES (POV)
16|Daily Safe Storage Fee-Light DAY 4,800 S 25.00 $10.00 $ 120,000.00
17|Daily Safe Storage Fee-Oversized DAY 10 $42.00 $10.00 $420.00
Daily Safe St Fee-A.R.S 28-3511
1| 2"y >are Storage ree \ . DAY 6,500 $14.00 $11.00 $91,000.00
(Contractor and County Portions Combined Cannot Exceed $25.00)
19|Storage Lot Gate Access Fee (After Hours Only) EACH 10 S 45.00{N/A $ 450.00
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000000Title: Vehicle Towing

SECTION 4: PROPERTY EVIDENCE FACILITY AND RICO

PIMA COUNTY PROPERTY AND EVIDENCE FACILITY

20(Civil Move EACH 10 S 60.00(N/A $ 600.00
21|Evidence Repositioning EACH 100 S 30.00|N/A $ 3,000.00
22|Evidence Restructuring (Bi-Annual) EACH 2 S 500.00|N/A $ 1,000.00
RICO/EVIDENCE AUCTION VEHICLES
23|Vehic|e Tow from PCSD Lot to Contractor's Lot for Auction Services EACH 100 S 30.00| N/A $ 3,000.00
AUCTION FEES
24|Abandoned Title/Transfer Fee EACH 500 S 10.00|N/A $ 5,000.00
B 's P i
g5|oUYersrremium - . EACH 61 10%|N/A $10,217.50
(Charged to Buyer/Bidder for RICO Vehicles Only)
Administrative F
26| Crministrative ree , , EACH 433 $ 95.00|N/A $41,135.00
(Charged for all Auctioned Vehicles excluding RICO)
AUCTION PROCEEDS SPLIT
27 Unclaimed Vehicles Sale.Comission Split . EACH 433 0% 100% $0.00
(Percentages to be Provided for Contractor and County Portion)
28 RICO Vehicle Sale Comn*flssmn . EACH 61 0% 100% $0.00
(Percentages to be Provided for Contractor and County Portion)
SECTION 5: COUNTY TOTAL PAYMENTS AND REVENUES
County Total Estimated Payments to Contractor Annually (sum of items 1-23) $479,989.00
County Estimated Paid Expenses Annually Total (sum of items 20-23) $ 7,600.00
County Estimated Daily Storage Revenues (sum of County % times annual quantiy for items 16-18) $119,600.00
County Estimated Unclaimed Vehicle Auction Revenue Annually (item 27 assumes an estimated annual total sales amount of $315,500.00) $315,500.00
County Estimated RICO Vehicle Auction Revenue Annually (item 28 assumes an estimated annual total sales amount of $102,175.00) $102,175.00
County Total Estimated Annual Revenue Amount (sum of Daily Storage Revenues and Auction Revenues) $537,275.00

SECTION 6: ANCILLARY SERVICES CITIZEN CHARGES

Contractor agrees to adhere to basic charges for citizens for services provided at Contractor's lot and fees associated with customer referrals from PCSD related incidents. Contractor may not charge for
Accident Recovery, Accident Clean-Up, or related fees for customer referrals, unless Contractor can document that no police investigation or involvement was necessary. Incidents not listed above for
any extreme or unusual type of towing service will be negotiated between Contractor and citizen. All citizen referral charges are the sole responsibility of the citizen.

ITEM DESCRIPTION UNIT OF MEASURE (UOM) UNIT PRICE $
Flat Tire/Air Services 1 75
Battery Charge 1 75
Change Tire 1 75
Light Duty Hook-Up 1 75
Light Duty Mileage 1 1.5
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Medium Duty Port to Port 150
Heavy Duty Port to Port 175
Off Road Port to Port 75
Movement of Vehicle from Contractor Lot to Curb 1 35
Accident Recovery Time 1 75
Accident Clean-Up Time 1 75
Oil Dry 1 23.5
Hazmat Disposal Fee 1 45
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EXHIBIT B.1: SERVICE DEFINITIONS (3 PAGES)

GENERAL PAYMENT TERMS: All tow fees charged to citizens of PCSD must comply with Exhibit B: Fee Schedule,
established between Contractor and County. Any and all differences shall be paid by Contractor. In the event Contractor
or the subcontractor refuses to pay any difference in fee schedule approved by County, County reserves the right to
terminate services between the Contractor/subcontractor and County.

SECTION 1: TOW TRUCK CATEGORIES AND SERVICE TYPES
1.1 TOWING CATEGORIES FOR VEHICLES:

LIGHT DUTY: Cars and light truck through one (1) ton, small single/double axel trailers, ATV’s, UTV’s and
Bikes/Motorcycles.

MEDIUM DUTY: Trucks through six (6) wheel dumps, large single/double axel trailers.
HEAVY DUTY: Semi-truck tractors and trailer, 10 wheel trucks, buses and motorhomes.
1.2 THE BELOW SERVICE TYPE DEFINITIONS APPLY TO LIGHT, MEDIUM AND HEAVY DUTY TOWS:

BASIC CALL FEE: The amount charged for travel to scene and 30 minutes of standby/recovery. Includes clean-up
services, all miscellaneous items, supplies and equipment necessary to accomplish the required recovery, towing, scene
safety and clean-up of roadways at accident.

CLEAN-UP SERVICES: On scene, Contractor’s operator is responsible for all “on scene” clean-up of debris such as
broken glass, metal or other material present at the scene emanating from the disabled vehicle(s) of an accident unless
an officer otherwise instructs Contractor’s operator. Road debris of rocks, absorbent, etc. must not be placed into the
vehicle.

CANCELLATION: When arriving at the dispatched location within specified response time and the scene has been
cleared the driver must contact their dispatch and request further instructions. If services are no longer required, or no tow
is required, no basic call fee may be charged, but mileage to the scene may be charged. All logs, trip tickets and invoices
must show time of dispatch arrival, time of re-contact of PCSD dispatch and any other pertinent information.

LOADED MILEAGE FEE: The per mile amount charged for a tow measured from the scene to final destination. All
mileage feed shall be limited to each tow truck utilized for the purpose of towing a vehicle. Contractor will use the most
direct route (shortest, nonstop, uninterrupted) to the final destination considering current road and traffic conditions. Travel
routes may allow for reasonable and safe driving conditions as well as unforeseen highway or road closures and detours.
A google map of route taken from the scene to final destination will be provided (uploaded to towing operations software
system) as supporting documentation to substantiate the number of miles invoiced. In the event one tow truck is utilized to
remove multiple vehicles, mileage for transportation shall be calculated as a single trip for all vehicles removed. Mileage
fees shall not be assessed for more than one vehicle removed by a single tow truck (see Multiple Vehicle Tows
Definition).

LOADED MILEAGE FEE 4-WHEEL DRIVE (4WD): The per mile amount charged for a tow measured from the scene to
final destination when the tow is made by a 4WD tow truck. This fee is not allowed when a 4WD truck is used to extricate
a vehicle, but does not perform towing/transportation services.

SECTION 2: ANCILLARY TOW SERVICES

MISCELLANEOUS TOW: Other large or unusual vehicles and items that may require flat bed or low boy towing vehicles
and all necessary equipment for loading these vehicles/items. The towing, movement or transportation of wheeled, hand
loadable or winched items. Applies to any miscellaneous items PCSD orders moved that are easily hooked up or loaded
on a flat bed. Common requirements are scene lighting equipment, furniture, safes, salvage or recovery equipment and
traffic/scene control supplies and equipment. Items that require equipment or machinery, like a forklift, to load item(s) on
transport vehicle. This is assuming the forklift or other equipment will be required at point of origin and scene, or at scene
and final destination. The established light, medium, heavy or 4WD mileage fees as described will apply for mileage
charges for these types of tows based on type of truck actually utilized.
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OFF ROAD RECOVERY: The towing equipment (typically a 4WD) must be capable of leaving the normal public roadway
to recover a vehicle from a desert area, farm, field, ditch, river, lake, canal, etc.

A. County will only pay when the vehicle is at an unusual location, such as off-road desert or mountainous areas or
landscape or when flood recovery assistance is required.

B. PCSD dispatch will attempt to obtain necessary information from the officer and provide as a part of dispatch
information to Contractor so that Contractor’s operator is able to send and use the correct tow equipment at the
onset. The following fees apply to an off-road recovery:

i. Basic Call Fee
ii. Loaded Mileage 4WD (if applicable)
iii. Off Road Recovery Fee
V. Standby Recovery Fee (if applicable)

STANDBY TIME:

A.1. In the field is compensable after the first continuous 30 minutes on the scene. Standby time will be paid after one
half (1/2) hours of continuous time at the designated locations.

A.2. At the evidence yard, County will pay standby time after 15 minutes of continuous standby time actually waiting
at the PCSD evidence yard entry gate.

B. The field standby time charge applies to each successive increment 15 minutes or a portion thereof from the time
Contractor’s operator arrives on the scene until the time Contractor’s operator is allowed to hook-up to the vehicle to
be towed.

C. The Contractor may assess a standby charge if the tow truck operator/driver has not been permitted by the Officer
to hook-up to the vehicle to be towed within 30 minutes of the operator/driver’s arrival at the site.

D. No standby time charge applies when the condition is a result of circumstances created by the Contractor such as,
waiting for additional or different equipment, if PCSD provided sufficient information in the dispatch notification.

E. For standby time to apply:

i. Contractor’s operator will report to the officer upon arrival at the scene.

ii. Contractor's operator will obtain direction from the officer; hook-up or clean-up and commence performing
service as directed by the officer.

iii. Contractor’s operator will obtain permission from the officer to hook-up the vehicle.

iv. Contractor’s operator will show officer a valid Arizona Operator’s License when either communicating name or
signing name for completion of VRR-Acknowledgement of Removal.

v. Atthe scene, as the VRR is being completed, and if standby time is required, Contractor’s operator will ask
the officer to write on the VRR “standby time amount” and initial.

vi. Atthe evidence impound yard, the officer will record the arrival time and then provide Contractor’s operator a
copy of the VRR. Contractor’s operator will make sure authorization for standby time, off road recovery as
applicable is also noted and initialed.

RECOVERY TIME: Vehicle recovery is only compensable after 30 minutes of continuous recovery activity and is
chargeable in 15 minute increments. Vehicle recovery time is defined as time spent righting a vehicle due to collision or
other factors, so that is can be loaded onto a specified tow truck, such as vehicles that are located on medians, curbs,
parking blocks, landscaped areas, etc.

A. Contractor’s operator will obtain prior authorization from officer at the scene for recovery time.

TRIP FEE, OUT-OF-AREA TOW: Amount charged for each one-way tow from outside Areas 1 through 5 described in
service response areas section. Applicable mileage (light, medium, heavy, etc.) can be allowed for a total to and from
destination. This fee also applies to tow services involving the transfer of vehicles from Ajo, AZ.

MULTIPLE VEHICLES TOWED: More than one vehicle on a single tow truck. Contractor can charge for corresponding
call type (light, medium, heavy, out-of-area, misc., off-road) per each vehicle loaded, but can only charge for mileage per
each tow truck used. Example, 3 vehicles on 1 tow truck would have 3 light duty fees, but mileage only can be billed once.
This applies to towing services where mileage fees are applicable and County is responsible for charges. If vehicles are
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towed to the vendor’s lot or is a citizen referral and the citizen will be the responsible party for towing fees, then vehicle
mileage can be charged per vehicle based on the actual mileage and route defined in loaded mileage fee section.

SECTION 3: SAFE STORAGE AND GATE FEES

DAILY SAFE STORAGE FEE NON-IMPOUND ALL VEHICLE: Fee charged to vehicle owner or anyone other than
County for non 28-3511 vehicles. Fees received are split between Contractor and County as specified in Exhibit B: Fee
Schedule.

DAILY STORAGE FEE A.R.S. 28-3511: Fee charged to vehicle owners or anyone other than County. Fee is applicable to
any size vehicle. Fees received are split between Contractor and County as specified in Exhibit B: Fee Schedule.

PAYMENT: Contractor shall remit to PCSD $xx.xx per day for all vehicles stored at Contractor storage facility for all
privately owned vehicles (POV’s). Contractor shall remit to PCSD $xx.xx per day for all vehicles towed under A.R.S. 28-
3511. Remittance amount are specified in Exhibit B.

STORAGE LOT GATE ACCESS FEE: Fee charged to vehicle owner for each after-hours access to vehicles in storage.
SECTION 4: PROPERTY EVIDENCE FACILITY AND RICO (applies to vehicles located in the Evidence/Impound lot)

CIVIL MOVES: Civil Unit will coordinate with Evidence Unit to have vehicle(s) moved from impound yard to parking lot
and possibly back into impound yard, for purposes of civil processes. Request for services for this move will come from
Evidence Unit but Contractor will need to submit invoice to Civil Unit for payment.

EVIDENCE REPOSITIONING OF VEHICLES: Evidence Unit will coordinate with Contractor to have vehicle moved from
impound yard to vehicle bay and/or vice versa, this type of service is typical for search warrants and investigations
involving vehicles.

EVIDENCE RESTRUCTURING OF YARD: Up to twice per year, based on the needs of the Property and Evidence Unit,
the Evidence Unit will request for the Contractor to provide the necessary equipment (2 tow trucks) and personnel (2
experience drivers) and a minimum of three (3) hour, not to exceed eight (8) hours of worktime, to rearrange/reposition up
to 150 vehicles within the evidence yard. PCSD Evidence Unit Supervisor or Lead Evidence Technician will email a list of
moves and dates and time to perform to Contractor. Contractor will respond with confirmation of receipt and date to
perform services.

RICO VEHICLES FOR AUCTION: Evidence Unit will coordinate with RICO Unit to ensure all court paperwork, canine
sweeps and vehicle cleanouts have been performed prior to arranging with the Contractor for pick-up. The Contractor will
be provided with an email list that details information on vehicles to be picked up. A date and time will be scheduled and
confirmed via email. The Contractor shall provide a minimum of two (2) tow trucks capable of towing at least two (2)
vehicles at one time.

END OF EXHIBIT B.1:
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