
BOARD OF SUPERVISORS AGENDA ITEM REPORT 

AWARDS/ CONTRACTS/ GRANTS 

€• Award O Contract O Grant 

*=Mandatory, information must be provided 

*Contractor/Vendor Name/Granter (DBA): 

Mobile Maintenance & Towing, LLC. (Headquarters: Tucson, AZ) 

*Project Title/Description: 

Vehicle Towing and Auction Services 

*Purpose: 

Requested Board Meeting Date: 12/06/2022 

or Procurement Director Award: D 

Award: Master Agreement No. MA-PO-23-094. This Master Agreement is for an initial term of one (1) year in the annual award amount of 
$530,000.00 and estimated annual revenue amount of $537,275.00 with four (4) one-year renewal options. 
Administering Department: Sheriffs. 

*Procurement Method: 

Pursuant to Pima County Procurement Code 11.12.020, Competitive sealed proposals, Solicitation No. RFP-PO-2300003 was conducted. Two (2) 

responsed were received. Award is to the responsive and responsible respondent submitting the highest scoring proposal. 

PRCUID: 459343 

Attachments: Notice of Recommendation for Award an·d Master Agreement. 

*Program Goals/Predicted Outcomes: 

To provide professional towing and immobilization services for privately owned vehicles and for safe keeping of abandoned and evidence 
related vehicles as well as to remain in compliance with Arizona Statutes. 

*Public Benefit: 

Removal of vehicles from roadways to ensure traffic safety. 

*Metrics Available to Measure PerformanCe: 

Daily inspection and audits of Contractor's books, records and business location to ensure the public is being charged appropriately and vehicle 
releases/procedures are being followed per Arizona Revised Statutes. 

*Retroactive: 

No. 
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THE APPLICABLE SECTION(S} BELOW MUST BE COMPLETED 
Click or tap the boxes to enter text. If not applicable, indicate "N/A". Make sure to complete mandatory(*} fields 

Contract I Award Information 

Department Code: PO Contract Number (i.e., 15-123): 23-094 DocumentType: MA 

Commencement Date: 01/01/23 Termination Date: 12/31/23 Prior Contract Number (Synergen/CMS): ___ _ 

[8J Expense Amount$ 530,000.00 * [8J Revenue Amount:$ 537,275.00 

*FundingSource(s} required: Sheriffs Special Revenue and General Fund 

Funding from General Fund? ® Yes O No If Yes$ ___ _ 

Contract is fully or partially funded with Federal Funds? 0Yes ®No 

If Yes, is the Contract to a vendor or subrecipient? ___ _ 

Were insurance or indemnity clauses modified? 0Yes ®No 
I/Yes, attach Risk's approval. 

Vendor is using a Social Security Number? 0 Yes ® No 
If Yes, attach the required form per Administrative Procedure 22-10. 

Amendment l Revised Award Information 

Documennype: ___ _ Department Code: ___ _ Contract Number (i.e., 15-123): __ _ 

Amendment No.: ___ _ AMS Version No.: ___ _ 

Commencement Date: ___ _ New Termination Date: ___ _ 

Prior Contract No. (Synergen/CMS): __ _ 

0 Expense O Revenue C1 Increase C1 Decrease 
Amount This Amendment: $ ___ _ 

Is there revenue included? OYes 0No I/Yes$ __ _ 

*Funding Source(s) required: ___ _ 

Funding from General Fund? 0 Yes O No If Yes$ % 

Grant/Amendment Information (for grants acceptance and awards) 0 Award O Amendment 

DocumentType: ___ _ Department Code: ___ _ Grant Number (i.e., 15-123): ___ _ 

Commencement Date: ___ _ Termination Date: ___ _ Amendment Number: ___ _ 

D Match Amount: $ __ _ 

*All Funding Source(s) required: ___ _ 

*Match funding from General Fund? 0 Yes O No 

*Match funding from other sources? 0 Yes O No 

*Funding Source: ___ _ 

D Revenue Amount:$ __ _ 

If Yes$ __ _ 

If Yes$ ----

% ___ _ 

% ----

*If Federal funds are received, is funding coming directly from the Federal government or passed through other organization(s)? 

K I B Sh' I ,;_o,g,tally s1gned by K~l•eY Braun-Shirley Tro McM t \ Digitally signed by Troy McMaster 
Contact: Procurement Officer: e sey raun- ir ~, ·o,.ie. 2022-11 -21 o9:3N 5 -o,-ao' Division Manager: Y as er _/'0a1e: 2022.11.21 12:10:2s -01·00· 

Ana W'1lber f Digitally signed by Ana Wilber 
Department: Acting Procurement Director: /·'oate:2022.11.2112:30:01-oToo• Telephone: ,(s,52"-0"-)u7_.2,::4cc•7"4"'6"'6"-------

c h ' N I Digitally signed by Chris Nanas 
Department Director Signature: rlS anOS /''Date: 2022.11.2114:14:32-07'00· Date: 

Deputy County Administrator Sig-n-at-~-,e-,----t?ef;---. ..4u----"----=;;===::...:.=::::...:::...::'------ Date: -,-~-t-,-,,:-/-u~a,-,-~-, _ ...... -.,-,.----
County Administrator Signature: <'-di ~ 6 ~ -...._. Date: ,. J .:i:f "'4J ...,c--=_,__=-~===----



PIMA COUNTY 
PROCUREMENT 

NOTICE OF RECOMMENDATION FOR AWARD 

Date of Issue: November 22, 2022 

The Procurement Department hereby issues formal notice to respondents to Solicitation 

No. RFP-PO-2300003 for Vehicle Towing and Auction Services that the following listed 

respondent will be recommended for award as indicated below. The award action is 

scheduled to be performed by the Board of Supervisors on or after December 6, 2022. 

Award is recommended to the highest scoring proposal. 

AWARDEE NAME 
Mobile Maintenance & Towing, LLC. 

OTHER RESPONDENT NAMES 
Gary's Towing & Salvage Pool, Inc. 

ANNUAL AWARD/REVENUE AMOUNT 
$530,000.00/$537,275.00 

Issued by' Kelsey Braun-Shirley, Procurement Officer 

Telephone Number: (520)724-7466 

This notice is in compliance with Pima County Procurement Code §11.12.020(C) and 
§11.20.01 0(C). 

Copy to: Pima County SBE via e-mail at SBE@pima.gov. 



MASTER AGREEMENT 
PIMA COUNTY, ARIZONA 

PIMA COUNTY THIS IS NOT AN ORDER - TRANSMISSION CONSTITUTES 
CONTRACT EXECUTION 

Master Agreement No: 23000000000000000094 

Description: Vehicle Towing and Auction Services 

MA Version: Page: 1 of 3 

Pima County Procurement Department Initiation Date: 01-01-2023 
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150 W. Congress St. 5th Fl 

Tucson AZ 85701 

Issued By: Kelsey Braun-Shirley 

Phone: 5207247466 

Email: kelsey.braun-shirley@pima.gov 

Mobile Maintenance & Towing LLC 

1875 W GARDNER LN 

TUCSON AZ 85705 

Shipping Method: Vendor Method 

Delivery Type: 

FOB: FOB Dest, Freight Prepaid 

Modification Reason 

T 

E 

R 

M 
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Contact: 

Phone: 

Email: 

Terms: 

Days: 

Expiration Date: 12-31-2023 

NTE Amount: $530,000.00 

Used Amount: $0.00 

LLOYD SNOOTS 

520-293-1988 

lloyd.s@mmandt.net 

5.00 % 

10 

This Master Agreement is for an initial term of one (1) year in the annual award amount of $530,000.00 and estimated revenue amount of $537,275.00 
with four (4) One-year renewal options. 
Attachment Offer Agreement. 

This Master Agreement incorporates the attached documents, and by reference all instructions, Standard Terms and Conditions, Special 
Terms and Conditions, and requirements that are included in or referenced by the soliciation documents used to establish this agreement. All 
transactions and conduct are required to conform to these documents. 



A MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 23000000000000000094 MA Version: Page: 2 of 3 

Line Description 

Basic Call-Light Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o EA $63.00 

2 Loaded Mileage-Light Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o Ml $3.50 

3 Loaded Mileage-4WD Light Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o Ml $3.50 

4 Basic Call-Medium Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o EA $75.00 

5 Loaded Mileage-Medium Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % Ml $4.00 

6 Loaded Mileage-4WD Medium Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % Ml $4.50 

7 Basic Call-Heavy Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $207.00 

8 Loaded Mileage-Heavy Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % Ml $7.00 

9 Loaded Mileage-4WD Heavy Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % Ml $7.50 

10 Miscellaneous Tow Fee 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $114.00 

11 Off Road Recovery Tow fee 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $128.00 

12 Standby/Recovery Time Fee-15 Min Increments 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $39.00 

13 Trip Fee For An Out-of-Area Tow-Light Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o EA $39.00 

14 Trip Fee For An Out-of-Area Tow-Medium Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $0.00 

15 Trip Fee For An Out-of-Area Tow-Heavy Duty 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o EA $0.00 

16 Daily Safe Storage Fee-Light {Contractor Portion) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % DAY $25.00 

17 Daily Safe Storage Fee-Oversized(Contractor Portion) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o DAY $42.00 

18 Daily Safe Storage A.R.S. 25-3511 (Contractor Portion) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o DAY $14.00 

19 Storage Lot Gate Access Fee (after hours) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o EA $45.00 



• MASTER AGREEMENT DETAILS 

PIMA COUNTY 
Master Agreement No: 23000000000000000094 MA Version: Page: 3 of 3 

Line Description 

20 Civil Move 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 o/o EA $60.00 

21 Evidence Repositioning 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $30.00 

22 Evidence Restructuring {Bi-Annual) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $500.00 

23 Vehicle Tow from PCSD to Contractor for Auction 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $30.00 

24 Abandoned Title/Transfer Fee 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $10.00 

25 Buyers Premium-10% 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $0.00 

26 Administrative Fee 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $95.00 

27 Unclaimed Vehicle Sales Commission (Contractor Portion) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $0.00 

28 RICO Vehicle Sales Commission (Contractor Portion) 
Discount UOM Unit Price Stock Code VPN MPN 
0.0000 % EA $0.00 
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Contractor will Qlv.e .county ttte benem or any prtee . reduetion before:aott1t11.•11friB of. shipment. · Plirtles .may 
n(!gotiate a fair and equitable trade.iii allowailoo valtie fur Oollntr su,,Jus: pra~i!rtyto fieapplied.11ira1.1gh eitttera 
lfiscount!ld pqre~ase ~~l'><ir aollounf J::reiut TI;e ll;!ge-in varua owstlle stated,efin a)yrl~n flrille ttOOte Pii,ff to 
O?unt)/ rriakinlJ /!J>Urchalle, or 9n a. ~re~!rr\ia~lnvqi~l)c for a prlpfJIYf4/lasa .• f~de-ll'.lJi>'t9P~rlY'!"ill b.~, i~n\l:z%q 
01'.\,!ll.i\· quote or inyo!Oe byl/e1$~rit;>tto.n,.111pqeltpiirt nu.mbe;r, quan!ify and guara!'l!ee;dtr~e-in v1;1!ue, Qounty w111· 
c.QQrpinate; <1nd dqpumantlhl:I !;lal~ry oti;urpJustr!lc!e-in · prop11rty Jo. Oqntracter, • .Awarl!f pf col)l(llCf ~nstiwt!l.s 
djsppsi~qn aµtJior[tyJq trade•in ;1,urlil11$ proPllrl)' pll(su,mt to· .~au.l oi $up11!\lisors•' Pplicy 0.29\11, sur,ptus 
Pi;irs,<lnal.Prope.i;f,y. 

7.3. Ptl@ E11cal!dlo11 
,.All unit prtces.shalf oonsiderrprovide· tor current eco11omic lind ro!ltket conditions, and -include compensation.for 
.oonlracl6r tO.·irrtplement ·ahd'actlvelycollduiilcosti1oa pricei::ohtfol;_ .. Noadditi()rilll· compensation shall ·be.•.Plli¢• 
to (;or\thfotor to ,:ei(!if,Qcy~ elfor;ts \o jmpler/i<1nt :llhd 0<1r)~Y¢t ClQSI !Incl priila ()Qi:ilrol~, · Prlc~s sllalliem~IO f!!fi/ll 
for the l.il!tlat 0~1ttr;1,#. ~Im, after will~~. Qontra,:c;(or .11.l!!Y .submit rio more thiln · onil · (1) wrltl~I) F!~~~ 
El:lcalatl.on ft11.quest rPl5fti!) per term, . Tl:ll:I PE;~ mu~!,1:\9 lil!-l.bf!litled notJ!ll<lr than 90 \l!IY4! priorto;tbe <:!1111rl!Pi 
renew"' date, an!l mui;t cl1:1arJy de111onslrate.Jos!llit:a!l!'lt;1 (or lhe Jncre11se i.11 pr\ce, such a1> gontin\l~ eniJ 
signlf!Cllnt chang~a In ecgnqmiq. andl!l.r m,1r1<et!;!>ndiU~ns )ull!lfying an!( requelilted price tllle1:1latiqn. The.PE'R 
mui,t,r11fer~iJ1ce/ci~ anysourcematefllils·used to form the l!a!!ls of the proposed Jusflflblltion, b11t must not lncMfe 
htstorlcal lnfot.matfon · prior to:fhe fnilllil contract tenn.:.County. will reseliroh Suteao of Labar statisllcs (ElLl:\) 
Ptodlicer Price Index .(PPl) a11dlor other related ihdldatorsotshurces,. ~r\dcdndticfan analysistdtfet~i:niir\e'1))if 
the submitted justification and (;!vt(lenqe ~te suffisient, ii the requfl!lted price esc<1l~tii:in ts t!jlr i!Qd r11~soh11~1~. 
and ~) -~ .lippri:>l(ltjg th!LPER is h tile C(>,Q(ily's best intarest, CoUl)jy re.s.efY,ll; th~ tj9ht .to riegotil).\e, a~i;t! pr 
foJei;tJhe PE;~, Pr ~imnlnate ~n~ re:-seJIGit(tie contract, 
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7 .4. U\/lrijl Waije 
Alll/(i~lf[Q \YIU cbilfonn t9 Plfl)a Oour\\}'ls Living ',/I/age ~(tlli\iii\ce 2002-1 if appliciiible, · 1nc!ij9Jri9 (ll'qulfecl.arij'jual 
adjusjr):'lei)\s of tli~wage, 

7,$. A~l!lllonatlfilll'I$ a_n,;J/9r SeryiQel! 
This; follojYlng,,se.'l!i<>n is. l9r ltemli !n~• 9Pn!ra!l~9r qi~· nqt Ji.st Qr priqe flbQve b!iflilf!il. \V!ihi11 ttie S<1<lP!i',.¢ thls 
qo11!raot,,~Qfllri!clor fllaY pr9ylde t~!!Sli!iterns l,lrtder thiitcontract. C.q1;1tr;1clor w1Jf11ubfl'.li~ Mast,r f~iioe;Lll!l (Mf'L) 
di:Jcumen!S,!Xltn1>actdisc,(CD)·ort1SB~ash,~!iv1;1;indfflena01es .. oriden11tyw:em;J(ei!ddr!i'Ss; identtfylngalfotiref 
11ernsotreredpur8uar1t•to.this•contratf. The MPL or website address.speciftcall¥.de11t\jneiffotcounty•mulitlnclude 
tti!IVeodOt'$/mMU1acrturet'sor•tetaUi)t1ceustandthed1scountpetc.e~tag'a•offutlllzedtlige1to·1no1ude.oiscollnied 
UnltPtlce. belf\9. offered to eoonty I.e. Manilfacluret's List Price - (List prk:Ei l1 DlsooUiif %} " Discounted unit 
Frrice,··'Ttie re11ullil1ll. tJnif Prt.oe~}in!l~f l:le of slmil)ardlseount .offl,lst Pi'lcieacfd("th()&e if ems sr,e.ojfloallfln61Uded 
l,11:loy.e,. l~m !Jolt !i~~ @o~..Yib gqVElm ill ~~~~t i;!>nlli9l wijh the Mi\f~ierPl'i~ Lt~. . . 

· 9,rri,pt,,. i:>q~mlll!t !:!l(~.!l, JPJ.M.e.ilJ11 ~ filf!llanies ()f !'!'PL <;ltyof. · 1 D~ 
b'il11rnet A<ti:ltii!I!!! .a1,1<1 !ltli:i(11) . ·· Pa:9e!f, 

....... 

l;':&!'(l!J':l~!l r;)i\l!:OUllf 
(M#Lls.~Pr1ce-.(Ltst··• 
11t11;e. x l:l,ISj)o!(qfo/,)."' 
l:lllieoun™f Unit Pt!e.ia 

ltif par!ies m~y~egpJ(~I, af1il ~p!li;h fl.f111. ptlt;f~!j.lfl Writing under tn(;i aon~(;l{{cifflJemsln¢!gije~ i.h · the si:gpe 
of jtie co~P<!otthat .~¢elf' n1>t:~IIYEl pre1lli;i1,tsJy l!iite1t:u11Jt prioihg, 

7 .6. $tilµcf11rd P.111{.lll&lltTer~ 
t,j!lt i~P); ef!llcitive.fror:11i!be cf.ite 9f valid hwol<1Ei clQ!'.:um,rit. and doe~ nPf~Qtnm"nce until tij,~.Jl!ier.o\ .fJ t~a 
reoeMng Q'oJJnty Depa~EiQft!l¢!,!iv,es g<11)(:la or servlcJ!lS Into County!&. payment i;ys!l!m or2}Counlt ftnao.clal 
Op:11railon11 ~ei\ies and verliie11·c.i!ntractilt'aJov:oice. · · · 

7. 1. op.tlonal early l'!11yment 1>ise<>llnt.:r11nr1 
Pima countyAdmiilistrall\/e •Pri'iill!idut11·Nil, 22-ss Saoi!Gn,2.2:.itdescnbe's ·c.ountys. prac!loo .. teg.ardihgdlscaunts 
tor ear1y payn,ei\L · Clmlrahl<>toffe!'il lhe' following alsOQi;lnts to. those ~rlies to . be used lot all ordE/hl l!isui\Ji 
pun.ua:otl!?{flis t<\nll.l~, :C:~.rttywtlf Util~e> tl\!ii @xlsttngP11millnf~ tliat t,estmii1!9hi$<lJt11t offarM aifa d§es 
11qt: El,<¢110<! 1(11! o.~il di~~ur(t perc1s1r(i,\g", Paym.enfli~Yl! · .:;a.on.Qt i>e 1es11 tharr t•n (tO) ~tenii11r ,daY$, 
CQf\lractor w.111 sul!fl'.!ffva!ld :invoi~11 docurnentconsisi!!nt wql); Jfljj.!l,Ssoaiated DO or 11PM to QO!Jnty'E; Finance 
b11parttnell! Elf fE!aSf,,\'8Ven. (7) qi;il!i)nc:la:rc:laY11priorto the d!jtr;,;onwliicti th.e· dJsooµn\el! payn,entl~ due, lfd!lslrad, 
fqr1;1ny ord.er lss.uell {!Ur$Ui1Jit·Wilh tb(s cqntiact, Conttac\!ir rni'.ly·il#er .e,irly pa1"1entdlscountsith!!!' exqeedit:iis 
1::atfyPa:ymentOlscount . 

· Op.ttonal Early f?a1"1Einl Discount: ::i,. % . If. payment tahdered witfilh .1Q__ Days as Indicated abo.\/11, •. 

7,8. lnvolcfr,g 
eontract<lt·wm submit Request(s). for Payment or..tnvoicesto th,rtocatron andehtity idehtifled by County!;, o.o or· 
DOM doturrient: . . 

A.11. lilyilliii! d(':(1urii.ents w1u ~etefence cour1ty.'~ i;j(l or .PQM ntn:nb~r uMer which the: se/y\¢es. orprodubls wen;, 
prdere.ct. C.on,li:actor mviif U!l!l;zethe itern de~criptlim, pr.eql~e.un,11.PJIC!l, and;unit of rne!!s~r,l!fncl\ld!lc/ .in. !3ourity's 
9rder c!Qc.um11rit.for Af;!, ltiVP\ce 1(ne.11ems,pc,gntymay reNmJn11ofce11that. ll'lqfuda llne.lterns. qp,init prlces•.that 
dq nc,t11r,1fQ!:l those documented by C.ouoty's· .ol'd!lrto :Qon(raci9r· unprocei;sE,d forCO(rection. 

Contractor Will provtde.c!etalleci.c/ocum11nta:lion In .support• of .J:iaymentreque.$1.$', which liheuid lie c.i1ryslstent wttb 
arid not' excelid C6Uhty's'.D0• !'!rD.OM document Contractor will bill Count\r within one (t) month .after the••date. 
oH which Contraotol'.'s. rl!)l\t !6pa¥fflentaccrues ("Payn,entAccrUl'il Date"),Which, unless this contract~pi!oiflcany 
provilfos otherwise, ls the date Co.ntracrordellvers goods, performs servr~sor incurs costs, Invoices must11ssigfi 
ei;ich bilJe~ arnou.rrt\Q an ap~toi'/tfille line Item .ofCoupty's order an~ clotumeni e11oh. Payment ,._comarpate •. 
(:\oyn!y IJ)llY reft'rse !O pay any !lrnounf \hat qciott:1;1otqr bl!lsjn whioh dOt'I!! not conform lo C::oµnty'$ t>Q prDOM 
doournent County \'i'.IU refuse to P!lY anyamountlhatQqntrai;tpr bilis. m9re t~an six (6) months 11iter th!l Payment 
Aoorual Date, pursuantto A,R$, §.11$22(C), 
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Tltle:Vehicle ToWlngahd.Auetioit,Servioos 

firms h0ldillg .SSE Gertlftdatlon, ls IOc!lted 
htfp:/l~J~~proc4remehtlibh1lp[$1(je~· SBE,il{ipX. 

Thepr9r,;e11s Pf ,:\QqUlr.ing SB.i!: .O~.F\1nca.lion ma)' ~~e i.ever-il wee~i;, .. f'lease,.mir1t.ict .111e Piw11 ¢ouF1iy 
Businei;s.'Enterprlse Program Cootdineforat,(~Q} 72'h3807fcir. a$sistance •l'irifurther lhforwation. 

7 .1.2. Cost Polilts.Calclllatlbif'Method 
Q?¼(rify Prb'l\lremeili!;)ep!lrjm0;1ht Wl.liJial~i.iiatef:l'f.i.lll!& fi;)i•l!J~ bbl# l:>aSJ;>c). d(\. fuf TPtili Prj!l1;1 P r,9pQSfl<! 
ff?Flµsing1hefiill9"!1fF1gfQrroula:•.L;owe.$ITQt11iPrl9(,l•Propos,ifj\!1:lount(LTRP)~ll(ei:iery.i;-Jheme1\im!l.!rl 
quan)ltyQf Pi:lints. Other proposals wmrece1ve,i1Qit1ts: usinglhefolloWlng torroura:,(LTTP' t Other TPP)x 
Maximum Polnts;.scora. ForthEIRevenue,shaifn\;t ctiterton the htghest revenue•amount wm.redeive tlle 
~81\imqlrf. ptjlli,l~~o):l 6\her propo$al~ Will ~Cl\/\ie J;iOJ11i!l u,s~g t~e, 1/;llloV\lilJg f~(efi!,lla: .(QU1er ~evel'lt1e 
P,!'fipun~ Pr9po11e<1(Hl!!hest Reveov1a Amoynt Pr:ori011~l it ~I/Tlt1R\ Pc,lnts = $gare. · 

11.. 13ast1111d FtNAi.,,oFFeR 
ceunfy may re&uest additional inforrna11011 ah<!/or clarification l/1/ith "lle11ptirtslble" Prcposei's'Who 'sobrnlt pt0p0.11a1s 
d!!!etrn\ried to !:Iii'. rfiljl,qrj~bly sus~pffpi.<l • ()f t>~1rjg iieleeiil!;/d f,il(~~l!til fg~ Ille pUq1Q~E!. of\ilt~tttl~tl6tiJ() 11ssi/~. full 
und11($tandlhg.qf,.anif¢PhfCJl'llll!ngO.tq,·.1h.e s<iJioitation r.eqt1ll'li!Wt;onts, 

In the, event.that county tioll!s dlsc;usslons and'..requests clarlll<;atl<l'nll, ~nw Wfll. lssue.a wr1fter1 requeJ;t for be stand 
flllal jit0p0$ills. The request WilFsetfOrth the d!ite,tline, and .pl!lcSifotlhe sObmissioll Of best aM firial proposals. If 
PtoPQsers. faUto re$pondJ\i'the.n;iqi.JE!l!tfOr be~!ilo# float ptQr,iQ$al.Orf(lii:¼~ut>mil il.no'!lc;e ofWi!hdt,i\l(!ll, COyoijWill 
c;pll$)~0;1fttieir imrnei:ii.ite pfel([OIJS propoe,al asifi~ir llest anc!i~ BfOPQ~i!l- . . .. .. . . . . . 

11. AWARP Ne:>Tic~ 
Coun(Y·will post a filotloel'lf Reoornmendatlon·for ":ward ("NORFA").for the RFP on. the'Procurerne11t·.website, alidthe 
i;ro<:µrement Dep~rf!llE!nl wfll rnefriu'!l!l tl)e e,t~!t.!~~ohs !If pt9pps1;1l$; ai/e[l~tite for 1'1/!VleW .by intE!r/i!~li!<:l P!lrtl$,. 
l:1ropQsers lh!!I s!.!l?rnitted a P!'.PPO~a! in respon~,a to the R,FP, rneY also reo.111ve iin .email nqtice ftoro th!" P!'.P111,1remenl 
Qepartmentl'lf the. p.ostlng of\he NJ'.lRl"A, Counw wm J'1Qt .provide the results of:thls solleltalion in any other manner;. or 
at artftlme priot 10'.".rne postlhQ of lheNORFA. 

10, IIROT,1!$'!'$ 
· ~ h\i~res(0;1c:! p_arty may ftl~ a Pmt11§trega,rdin11 any aspect of a i;qll9j(a~qu1 11veJ\!a~PF1, .orrer:ommen!1at11m for award, 

Co1mtY'1:1 protest prooedores ate Jn Chapter. n.2<> of the. Pima co.unty P1t1ourement .. Codi;i,. available et 
hlt~§l//Mdellbrary;amlegatcOrn/oode~fpimac.:iunty/latestlpimacou11J¥ . '<i/Zlo..o,\0\,7:27)$, counrr oeunts lhe fiVe,day period 
tq .~11c1 a protest Of the a'!'lerd 'fro.rn: \lfll <fll/O . C:ounty pc,sts the NORfA. <1n lh'e.Ptiilaco.vnty .Procy\'.el)leAt .Det>at!fil8nt 
we~ilitl! at• hltp:/1Www.91ma.gov/procure/awards/ wi(lloq~ reger<I tp wl1.-.llet C()U\ify. bllf;U&d indivil!!ll',ll llt:>f.lces. 
Prop®ers are. rssponsil?!e f tir otrsclll'!lg Jl:ie wet!sile. · 

ii.AWARD 
lf Cl'luoty m.ikEIS li.il a',\l,rd, CQul'.\fy 11JIU ~nter1nt<1 a contral)l \\'l!li one or more Contr11c:tllr(s) \hat 1146mi1ted the hlgh,l!t 
ec;oring propas~(($} the( Cq11n{y !,fetermine~ ''R~ponsll>fe'''for providing the requl~c;I gtloc;ls qr s0;1ryi.011s. Elther-Jha 
ProcuremeAI Olrector0(l!t 80.al'l! of Supervll!ors will make. th:e .contract award in ,aeoorc;lance. Wllh ffle; Pima County 
Pmcor~mentCo'de •. Unless county exptessly agrees Otherwise; .reso11111g. cllntra~ts.arenot. exetus1ve, 1t1ey are for the 
so!&' llOll)l~n!e11~ of Co111'1\y,'!!lld Co1.1nty,may optajn'li~e .good$ or. se)'Vl<l$$ from Qtljefsour~.. . . 

1.2 •. PIMAC<;ll.!t'lff YE~tiO~ RS¢ORD . . .. . . . 
A valf(I, Pima Coun{¥ VendJ:ir t(,lootd Is required to receive. any award of contract. Before &ubmiltinQ a response to this 
soUcltatlon, . Proposer most establish • a complete. vi,ndorrecor<;I,. lhcludintthe provision, bf a propiirly .cornpleted ahd 
exe.cuted "Ri.qµes{Jor Tat}l!ly,a:( lc;ftfnllflcatil:ln Numbet1!1J~'C11r:iffic.ition" ~0¢1.Jmen1(F9ritl VV0~), yiijl1Jn ten (1 O) caiendal' 
days .bftlje sqltcitaflon cl4.e !lattr T~s preJerredmethod f()r P19poser to create qr updatii. lhisr1acord l!lrvia the Jntemel 
uUlizlng 'the Fl Ima Qounty Vendor Self Service (VSS). In addition to. proVidlngthe means for ·a Proposeno creafe,and 
maintain its vendortecord,VSS!llso ·provides for ema11· notlce•to Proposer re~arding. solloitationl!lhatCounty•publislles 
f~r commodities .of .lnler!lst .as,l(l!lntlfled ~Y iheVendqr:record. I ntem1;1t Jinll.s·forVendor Registl'lllioA.are to.<ia!edatth0;1 
Procurement Oep!lrtrnent ln\~rnet page: hltp:/lwww.plma.gov/procurelven[eg.htm, · · 

13. DOCUMENTS MARKEi) CONFIDENTIAL 
County must cortjplj{wlth A..R,S, §. 39-121 et seq., and A,R.S. § S4'603(H) irr the case of construction or Archtteoturaf 
an<! Engineering service~ prgoured l!nder A.R.s ... Ti)ie 34, Chap\et ($:. The QfferAgr!,lemeot incJµdes. a specific provision 
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12i1•.z. Atitdi!fobil11 •!,.1abi.lit~• 
. . lncJ!!d(ng $b~lfyin]ll!¥ s!l)<l Pi!!Jlll/ty t\fll:iJl!I!"' for al)Y Q'Nne<l,.hlred, w:i<lt~r nl)n"Q"¥11~d <1utomobil1>S.U§l\<l 

in !tl!I p!!l'forfl1<!n(;e qf th.is "9ntract wilt!· a Gbtn!iined.§ingie •Liml! (Q$l:)of $1,00Q,OQO· E!l~h Accl<ll;ln!. 

The J)!>licy shall.be endors!ld fo •1ncluc;taGarag11:Keepers,L1ah11,iy;plr!lllt Primary ¢overage,. 

The il(!ficyshall.beand!lrsedtO.IM.luctetbefoit<>W/ng.eddit!onaJlt,sQte<li~ngua-Qe:•p1m!'.!.COuntyshall tie 
named as an:additiOnal 1n11ured.wlthre$pect·t0Jlabllity arising out oftha•activ111es perfortnetl.by;·or.orI 
behalfoHhe CantractOr''; . . .. 

The pollci.Yshall be endoriiedfo lriciudefover~li"' for towiijg lricludlrig ·on.Hook' eaverage, 

Pol14fi!h!llfc9~l!!lrt· et )lialvef df $ill>to9.jilqh ~S!!insf Pima .eol!iity. 

12(1;$, Wor!{ef?' ~qnjt,,et1s11~!>1t (INO) ,~!i.E.illt,,loteri;i 1.labll!Jy . . .. . ... • .· .... ·· .. . . .. . . . .. ·. 
st~t4((,,tyt<;1qu1tem<;1ntf!an<1 beneJl!.s·fot \,yarl.(etiJ' ltl!')l))~!isa~pn ... 111,~<lrtil, wp, •.. c:qveral:!.~IS,~!lrrip!ll~.l'.Y 
foi.emr;,l.<1yeri; ?(81'l!l (1f1T1Qr11 1lll!Pk>Ylles.:emplQYersi L@b!!ity C!>V!lfa9\l with 11/n(ts qi $1,0pp,ijQ() e11cl;l 
,3cc:identaDi;I $1',PQ0,PQ()e.ich.pefl!q!'! - dil!llllSEl, · · 

Pdii9y,sfi111i':9ontainawa!v!Jr·.<lf•$u~rpg11\jpn;ag~in11t,Pltna County, 
' ., : ' 

faH ;4. CrimJt lO$Utl!nc:11 
.Policy l.imlti 

The policy shall:be.'issoed With limited based on the al!iidunt:ofcash being handled by the Corttractdi, 

TM•·p6llcy s9a11··1Mlude¢oyetag!i•.for altdifl'lclotli, .t\(ftcets;. atent$·•eil<! empkiyeet•of t.heC:.orrtiaotor. 
Th~ policy $!:\.!)II Include wverage'for third part fidefit¥, 

Th~ po1ii:;y.shall lnclude~verage for·exteniled ttretf i11,fmys\el;fou$ •disaRP~11ran~. 

The !iond or pplicy shEJU riot.1;orl11ln.a t;llnif(tion reqyiiing an ar:i;est and convlo\l9n. 

1i!,i!,. A!.ldltl<111al ln11~~~ ~•quln!n,entll 
Thl!f µolrcl~s shall ihll/ude, cer beendQrs&d lo inc\i11de;. as.raquife:ii l:!}!lhls ciintrao!, ltie follow Ing pr!>:vt~lens: 

Ql'l Insurance poUct<!ll where Pitna county Is .named as an:ac1ct111analins),lre<!, PlrnaGountysh;il!be an adclitiOnal 
IMured td the full limits of liability purc.hased. by the:Gontrac.tot even If.those limits of llabllityare. in excess. of 
ffiaserequlred by this.eontract · 

Tile C<1ntra¢t!>r'$ hlsUl'Ell)(le coverage shalf be. pritnarf iflSurance IIM ricin°oontributory Witti respect to aU other 
al/illlable-:soµ(6es. · · · 

Co.:eiage prqylct&d by !tie Corttt!'.lctor .sh11IJ Qot be llmilecl fQ fhe i[ablll!y .assumed u1;11:!er th~ lndemnlfi<il3!1on 
prov.i.sions..Qf. !his conlracl, 

11~,1. Ng(lce:of C<lllll!llailoll . .. . . . . . . . . . . .. ·. . . . ... . . . .. . . . . . . . . ... 
Each Requited Insurance p<1fkiy mu!!! provide, and .oer:tl!leate.s spec:it)i, th11t County Will re1.1e,rve not less 
than lhir:ty (30) day$ /;ld\iar\ce wtitten tlbli¢e Of artM ~ollc:y canc:ellalloh, except tO-d!!9$ prior notice ii, 
l!l.ifficlentwhet\.tfie c'anceuatlon is for non-payment ofa:premium.. · 

12.2.2, Ver1t1e11tlo1fof coverage 

Offef,6:gleeniertt 
PRCVID:45~~.43 · 

CoWiidtor s.tJalJ fur11ish Cou111~ wl.th certl((<111tes o/f tnsurat1¢e. (ACORD forlll oi equ1yalent11ppr~~eij by . 
Ci>urity) as required by this cpo\r,i¢t. An agt~orlze~ .f~presen\,l\lva of the l~swer ~hall sign the 
<;er!ificates .. 

. All. certfficc1tes . and .endqrsernents, as required . .by Jhl~ wrf~iln 11gre,ament, e1re to be receiv,ad an<l 
approved by Pimll County before. work ccm1mences. Ea,;h ln$urance policy requ!red by this contr11ci 
must bi:I in effect at,' or prior to, commencement .of work under this contract. Failure to·•,tnaintah the 
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lpeijta11ee llQV!lt,lp~.S ~r pdliciie& ~ ~q\iifed b{JI\I~ cori~ot (lt to ptoillg~ evidejpc~ (if teliewal,)e a 
:m1111Jrial .. lifi1Ml\·q(~~.ct, 

/iii c4;1i:lifl!l'afl!S .requi/-ed tjy ih13 .cPntrallt. sfll!ll.11.!l santditactlyjP tbe. apprppri!i!\9 Ci;iunly· l;repiir\me.n!,.The 
•<;llrtihPate.of'lnsura.nc1;1$h.atl'rncl.µde jbe Plm.i!G()unty P!'Olecror eontr:llpt nµmoer1:1nf proJeptde$cripliQO 
· lln,ttie ceJ1llj~!Et. Pima ~ountiJ!i!:S!'IV.es ti\¢. r'ight fo requi!l:l GC!IJ'lplefe o"i;iies. Qf all JnsQranGe policies 
req!Jired .l!y· ifie~otract atanytlme. • · · 

12.~;~. AJ>ptoval alld•.Modiflc:ailoll$· 
Ooll~y's Risk Mana~er may a~pro.ite ll modlflcat10n of the Insurance Regulremehls •wltflout the 
i'lec1issity ota form.al.cOritract ~mend men!, but tlie:approvalmust be In .wrftih!f. County'.slailureloi:llllatn . 
are9ui(lil:I /~u!'j!!ice cer!)fl~f(!9t9/ti:(Orsemel)!, County's.fal!iit!;ilo qpjectJq a riOl')•~Qmpl¥fJ:1Qlh$Ura~~• 
08fllfi6;J!Ei ere(\il,l'l\'.l/8m.~ot, o.f ~~ii!:V~t'3C8i{)t <)!·.any othe.rinforri)/i\1on from th~~blilt!ldtof, (fu' iniu(an® 
~roker(il) a:lldlor in~4f'f/r(1>l, do r:1gt~!li\!i!ute·J1. warver.o.t any llf !f:\e 1o~ur1m~ R11qui(e1T1enl11. 

1~. Pi!:ijFC1~"1Atlf/FE"BQN.O 
Nqt aiipu~~! .. JQ(f'lis C<l.11traQL 

1if, Ac~llwte.oa1:~.eNT: oF: $fi,O.tc1rAttoN AM1ttor.1El'fl'S: . .. .. . . . ..•·· .. · . . . 
· Qo.n!riicl.or must ackhowle:dge ltdh!i table b!;l.lciwto Jieve read :all'publlshlid ®licitation emendmehli! andmu111 ensure 
they ateS11brrtlttir19 a11 amendE1d';p~9ei!'.of ttte·solicitatioh (if an~) with their re~ponse, 

Oat• 
\ 

l5.i$~Al-L•BU$1NE;$$'ENT.E~l"(IQ$1;(SBi:)··cE!t'flF(CAttot.i 
11; wur fil)'n $,$I; certliieg · s1s; defi!leil l:iy the ~Pffcmi\iqn'~ lns!rm1!ions lo. PtQposers 
IS-ecllQit 1;1..11. 

lfYes,ha\ie you included iourcertlflc,iitibnd®Liment7 Yes ... C .• No. r 
· · ($elect ene), 

NPTE;Jf yo1:1 do not subrni\. !ht, see Certlflc;itlon qocument wtto your propo$1a·11. Qounty Wlll .n()t apply it:ie $!;IE 
F'referem;.e. · · · 

OffetAgrce<1tnent 
PR<JUICJ:'4,~M, 



Sblloltation No: RFP-P0-2300003 ;J:!tle: V~hioieTowing and.Auction·•Ser:vices 

16. PROflOSAUOFl'ER CERTll'ilCATION 

coNrRAcToRLEGALNAMe, ~till~ mehn±t¥lcwce ond 1r>1;1i~1b~ ILtL 
eqs1N~s ALso ~NQWN As: M-ob,to OJQ'rQ:t{ftu.n(t ~ 1otx nv:J~ 1 LkC. 
~AILINGAPDRESS: '2.()\4 \b,) \5\0J~necw · 
CITY/$'t ATE/ZIP: Ju;®() l f\i_ FJ;!,i)70'z> 

:::::~r P62~~~~g~%1\(lrl$bf) 1~* F::0;a "~J;f;;~ffu 
CO~T,,,()T PERSON EM"''L ~PRESSr _._.d .... 1 .... i1""®;....•· .LJoou.ro ...... w.· ·,..,O,.Oct.._·,..··."",*'-"-•'i+en ... t .... ±-· --~--~--­
SMAIL AOoRe:ss FoR 0Ro1;~s ~ QoNrRActs= d, n @rooouoddt.rw± 
CO~PORATE tlEAPClt!AA'tER$ ~[)~~$St .. i;e)\4 . \ MC~dirse.r oo ::JDg:§bQ ,At; M9:a9>. 
WES$1'J'E: I;~ )l,\)JJJ v IY\ff\Cl:Nf,.(\t+ 
By.sl.!).ning and submitting tfte ·Offer Agreement, the. i:inder,$igned c1:1flifieil th11tttr~y,are tEigallJl' autllot/zeafo repteilenbmd 
bind Contraator toJegaf ~reements, Ilia! aHfnformation stibmlfl8{j' is accurate and OOITll)l!ite, thatContracttlr !las rliiw.iewed 
llllii Coi!Qty's F>rocuremet1t v,'(;lbsije tot (iqlic;"~!joi'l !'lmeh~!l!eot&artil hailihil(lfP~filtiil<t 1111 syj:p f.lmendfllen1s,o 11!!.i:>ffer[if;r,it · 
PoHlr!'l~Oris qy!'lli/ieq ,ind willing to. prqvii!e:ili!:' itet'.11s (~~led, and .lh!'lt q9otl1i\c;tox:wnl i.omplywith ,ill l;l;19\!i~meJJIS· 9f 
the tomtiiicl, The Unit .Pricing Includes !'Iii ll0$l$ lncldehtal t<tlh.e pJQVl11ton Qt lh!l II ems. in complfance wilt, the oonli:1:1~;: ll!il 
'liittdmonal pa),'ll'lent Will be made. coo11ty may deem ¢!;lt1dilibnal offers that mod~y :tne sl)ffoltatlon tllq.1:1treme11ts ;•l!k;ttr 
~~panlilve'' iand Ctjtinty ri.ii)loot ElVii!IUlill/;l lbem. Cqrttraoi~r~ S~bri\iSSiPl'l of a siijnel;l 0,ffer Agreeme6t"!ill. obniitiJU(e a 
firm .pffer a~d.1.u:,pn tile lssya,-iqe oft) MA or Pd do.cvm!lnl ii!~µe~ tjy cou11M11 ProQur~ent·ol~ctqr oraufh9rtz~ci ~eslg(lee 
w.111 forrn, a. l'iinding. contrac:t that Wiil reciulre pontractor to provide tl:Je gpods .or seryloe11 arid m1:1tE!rlaJs descr/Pti!d in this 
oonttaot.·The undersigned herl!by offers .to furnish the goods or,services.lnoomplianw,Wilh ali terms, conditions, and 

s.8p1·.6ec .. ·.· .. N·.1: .. ca·:r··u'.·ioRn.·6s •• i.n ... <77 ·: .... ··r·s·®e .•. r. ~Agtileiriant., ~.·.··.··•···.•::.·.· ~ .. <', • ... _ 
,. c;!,,L-.J,._,/ "i,f ~ DA'J'Ei tt, 11 ~ 11.crzz 

Ox\J\ . VJ .. , ('\-4-,\--

PRINTED NAME.:& Tl'J'LE.Q . TATl\fl:: EXECIJTING QFFER 

PHONE AND .l:MA1L: :)t Q ~ 'l_(\'3 - \f\Ccito cl1.AJ@tYl00()$, flt± 
county·Attorn·e:y contract Approval "Asfo 'Form". 

Approved Ast9 Farin: 

Offiir Nireernimt 
PRCUID: 459343 
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PIMA COUNTY $TANt)ARO 'tERMS ANO CONDITION$ -. . .. . . . ·- -··· . . -·. . . ' ,. 

1.. WA~RAl'}TY 
bbotractorwarrants !)bads lir $el'\lices til besatisfadory and free from defllC(s, Oor\tracloralsowarrarits thatall~foli~cts 
and .serWces provid~d>uhder lfile cclntrai;t ara no1ri11((1ngillJ;1. · 

2. PACKING, 
Cci!i\ract◊r will r!!a~e. no. iil!-tt:a•qfla'(ges for Pllll~aging.orp.icKingm11teri!ll, C901taclor is respons!~le for safe ·pac~aging 
Q9i\fOntdng fo canj'tir·s (lJql;lir!i!r(le]'1Js. 

3. l>i;I-IVi;RY 
1=foJt1me delivery t;{gqqd& an<!'se!'>lJ(l(!s lsan essenftl3'.I pi.rt 9f'lh!! c;cmslderallon that' cotmty wJil reCi!!lve. 

~ntr,ititorml!s! provldeta gqararit~d.deliVetyctaie,<or intei:y;;11p.ertm! from order.t'ete11Se datl!kl {lelivarr If the,.Ptlce 
prQP()llal•documentrequkaslt .Upon receipt af.notiflsat1011 lllfdeliVery deliifpountymay cancel the •order llrllxtend 
deliviltytimes at.no a!>ilt to County. Any extahsion of delivery times wlfl"not be valid.Ur\lil'ss an. a!ltliotiZed r~~ehtative, 
ot county extends iHo contractor rrt writing, 

To mitfgate or prevent damage$ fr~irt (l~la,yea 1e1Wilfy, Qo4nty llf!!'!/ !'<lquire C;or,tra!lf,<ir t<l del(viir adcii\igi:ill,I i\Q!!iility 
utilizlng 8liij)tess in?d(l$ Clf ttanspo~1 ofO'{~rthne; ,111 costsfo l;,e l:i:911Iractq(s respo~l!;!Illty, Qeunfy may 9anl'8i f;lny 
d~lin(l\iatit q:rder"pr!:lP!'.llli from a11 a~erna~source;9rrefuserel'8iP! of or re!l!rrt:.dels1y~dellveries .. s1t np cost\~ @pi:mty. 
· Co~nty lTJSY c,.m~el. e,iyoriler:or refuse.a,uvery upgn d!ifaµU !;lyQontm~tpr □!ln<l!lrnf PIJtlme, cosf, or manner .ofd\lliver\1. 

Contractod<:; noi rei;ppnsi~!fl· for unf,ire.s!len deii~ery delays QSU.sedJ,y filJ'l.S,. strlk~ •.. ach; .~ God, or ott\er GaJ,1ses: 
beY9.n(!:Contr,1ct9.r's oontrol, provll:led t!iatGcmtractcwprovlcl~.Oounty immediate no11~ ofdelay. 

4. $PECJl'IOATIO~ CHANGE& 
County may milki1f clianges in thil speolfici!llons, serVices,. ort.etmil anl:I conditions bf an>order. lfsuch changes catite 
an increese•or dl\orea$e in the amount due under~n order or iii time.required for pei'fQrm11ncl!, Co4nty will makl! an 
acceptable ad)us!fnentandwHI modljylli; order in Wi'ttfhg, NoV~rbal./Jgr~eriJenlfol\ii~Ju$lmentls acceptable, ··· 

Nothing .in tiJ1Sf¢1aµse l'Elduces confr/J¢tol"s' .tespqrililbllltyto1>to0e\ld wl!liout<!alay In lh$dllliVery or· performance 11(ijn ord~r, · · · · · · · · · 

s.. INSPECT!O":' 
c;o1mfY!llli/Y Inspect 9r·tesl.all gQQdi,, ,;nlfservic:es <!.t.plac, .. of man4fa9ture, deallrii,tion, .. or·bot~. Conlwctor Wiflh<1ld 
g.ood1rfa!llng tq m!I¢ specifiqations ,;/f•the .Qrder orcontraetatQontractOt'.!!dsk end County may retum suoh goods to 
Conlti,c;tor·li!nd .c;on~c!orwill be res!;lonsl~leJor costsfot transportation,.unpa<:klll.~, Inspection, rspackin~, reshipping,. 
restocking or other llke.expense.s,Jnneu of return of nonconforming supplies, CbUnl'!/maywililleany nonooliftirniify, 
rece!Ve thedellverw and treattM. defeet(s) as.a warranty ttem1but any walvEir of ar\y coni:ll!li:lb will not 11Pply to 
sUbseqUentshlpments·ordellveriei\., 

6; ACCEPTANCE OF MATEfUALS ~D s.eRVIC,l;S 
CQ!Ji'IIY Will hot1,1(ecute a11.acli<i!p{i,n~e or autii.011ze paymentfOr·aQy ~f:)rvlce, equlpm(;!nt or comppnent prlortp dellvE>f'll 
an\! verlfr~11tion,thatthe (;l'eliveri.m81its all specifrcaUon requirements, 

7.. Rl¢1:1TS.AND REM EDI~ QF COUNTY FOR Dl';FAULT 
If /:i9n1tactor /umisnes it1;1ms thatdo not to conform lo the contract requlf'!/tni'!nts, or to. the sam~le that Contractor 
suomitted,·CoLinly\t)ay rejectllie:items. Contra:ctotmustthenreclalmandremb\ieihe items,withoute1Cpilnseto.c~unty, 
Contractor must al$O immediately replace au .rejeolel'.l items with conform in~ ite~s. ShouM Cori tractor fail,. n~glect, or 
refuse immediate!¥ to do so, County l'i1!1y purchase iri the epeh market a aorresp~,lldin~ quj!ntit)lof any 7uch itel1111 and 
tleduct from any. mqhl~ dU!)c pr that. may become dµ11 to Contractor the.<!ifferena!J between the j)ri~'named In the MA. 
or Purt)liase Ordl)r('Pb") and the acti;ial cQi;t t9 Coi.tti!Y-

.lf Contrac!orfails.,t9.ma~e prompt <:ieli;,ery lifiiny tter.n. bou,nl'!/ may p1,1rch.ise the it!;!m•in. the open rnarlie(an<l invol<e 
the relm.bursem11nti;;qndit1on 13bove i'IPPIY,. eXCf1PI v;,h,;m.\!elivery is clelayed by fire, $lrl~E!. freight embarqo, or acts ~f 
god or of the. govemment J( Cour1ty cancels il MA, PO or· associat11,t order, .eittter in Whole or ih part, by reason of tl>e 
default or breach byCantrli!clor, Contractor wil.1. payfor any fpss Cit damage sustained 1>y GOUntyin procuring: any items 

Offer Agreement 
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whfoh Comra:ciorwas Obli~iltl'Jdto supply,ThesJ;l remedies,!lre i'lot $xcltlsl(,Ei8nd ~re (n.aildltioh to ariy'.otfietr,s~/s :.and 
remedJ~s iltoVid!!d ~Y la:,v'<it uhder the ¢ontract 

8; f;RAIJP ANO .~ci(..i.lJ.$1QN. 
C9n\raclorcertlf)el! .thatl!9 Qf{i!)!!ror atnploy!!e of!:::9110\y qrof ai,y spl>\!hiision \here¢ has 111(/ed or assi~ecj Cill'l\raQ!oi 
lh seo4riri9 or11tJ!)tnP!ing t,:rsE)QU!'f!. a IW.ritracf to fJJrtilllhlaber: mat@rlais Qr spppties'at a. high¢i; eriqE, thari thatproP<Jsed' 
. by any ottrerQ1m\raqtor.cont,morQ.(so. certifies th11(1t111npf !aW8!1'! Qf 1:1ny Cquntstetnployee: 'f} favoring QM Cnntractcw 
over another btl\llvil'lg or Wi!hholding .lnfo.rm:atlon or ti)'WIIJfully misleading a PrQp(iser Ir\ regatd to the charaoter ot the 
ltiate.rlal or sur,plies G111ied for or the colidltions underwhicfi the proposed wotlc.Js.to .be done:;!!) knowihgly acceptinl\l 
matartals or suppUes of a qualify Inferior to those daUed .for by any contra di; or 4}dltectly or il\<llrectly havll\g a financial 
lntarii!sl In lhe proposal ht restiltinQ aontract. Ad<flltoniill~,'ifuritig :thli! con du~ Of Bu sine$$ wltl)' CQ!Jmy, <Coritriaclor l'IQI 
not Jcrtpwingfy <;ef\ifY; or ln~l!¢e Others to c~11W, \l! a gr~~iif art'lo!Jnt of l~fi<i!PllrfoU!letl than !lc1$ b11e? a~!µt.il!t 
Pl!rfOrj'nect, Otlet the recelpl(lfa gr11aief,1J!TIQUhf:or.Ql\'fE!rentijif1<! Qf l'i'l.alte/Jal or s(ipl;lli8s that ha$ O\!<lfl i,ctua(lyrecelved, 
Jf CO:untyfln(fsat.anytilJ)at!\at;Ooniritotor h!;\S rn llti!~liil\llil!l any P!<lf!Q$E!I(~) !illllt1/;l~d w.i\h.any othe,r party Qrparll!l~·(qr 
th'! RU!PPSe of Pt'!Y~!Jting );!nyqther propos;;,t .being rna\1'!,.iheo C9un(yJ,';iJll!lllTQinat"' any contrQct s9awarded an.!l .th!it 
. p11rsq1;1or entity wll! b:e:U<1~le.for,1i1 damages th$ Co11ri.ly . .l;u8ia1ns, 

9, COOPE~l'l\l.f:! uist op ~J:$Ul.;"f1N~ CONT!tl\CT 
As affl!wed by law,cowity has entered inti:! cooperative:procurornerttaQt&ements that.enabla other public a~encrest0 
· utilize.countrs:contracis. T:ttosl!> public agencies:rnayoontact Coll'.lrl!cWfwlth r.equeststo provide services andpro<Juiits. 
purs1.1anlito \he pticlng, terms ahd conattions 1n the MA, or PO, Aptiblib agency and Coritractor may mak@.hjlnor 
adJustments bY,Wtitten agreen')eht to tn~ CQrttr.a\i.t lo a/;¢(/rnt;n~~'te' ~ddifibl\Ell .C<>st.orbt~er fapli)rs notpreSe(J\ in .the 
contraoI.a1od·.r,~~lre,;f to •sat!SfJ. ,pa~iput . .itpifpl(o a~enoy code. or.f\il)rl.tlPrtl/1 .requlra,:nllrrt.s •11ndw1thlnthe inj.\lnd<ld.•.s!WPe 
of the scUci\atlil~ ,!nd resulting CQl)trac\;Tli!l parties tcy the qootiara!ive prQcllremlll)t wiD. neg9ti!l,~ 1;1ncj ti:ansacj. any 
suclJ usage in 8f'9Qr<!ance wltl)prQllur!!rne!lt,rµlas, regula!i9n~ an~r1,quiremenl!:l. 109ptractor will 1)91~,ham,fess.Coynty; .. 
its q/{icers, el)!PlQYees, an<l agentsfmm anil against . .i1n1a1>illtY, rnotyding wiUiouf limitation paytnent ,ind perform . .incE! 
ass(!ctatec:I wlth•1111y cQQperl!tlve.·agr~rnentWith .·.an.!lther .Public agency .. Con1tect()rm.i)l·Vli>W .a ll$tof .. agemiiesthat.•ar.e 
authorized.to use County cootraPt:.'a~11JiiProcuretnent Oepartrnent Intern.et home. pa.gl'l: http://www.pima;gov/prooure, 
t1ncferthe Vendor lilf6rmalloii tab, b).l selecting the llnktitled·c()unty c.oopeta!il/e Agreernents -AuthOriied Ai\19noles. 

10. JNT:ELI.EC:TUAL PROPERTY INDEMNITY 
Contractor win indemnify, defend and hold Courify, its offibe~1 ~gents,; .rid employ.llis f-\am\leSi3. from liabillly Ofany 
~ind,. in9l11d.llill GOsfa.a.nd B)(~Ses,. fqr lnf~ngerneht or·iJSe•iif,~py·•·cop~fiilnted. c~rnpgsl!i(m,·•ireiiretprocess,·.patent11il 
0fl!Rl,)alellf~. inventioo, 1111lcte or apptlanc.e fl!rrtishe<l of u~!!d In ponnectfon Will) the conjtapt arwt f)IJY !\(!A, PO, i.nd · 
a$1!pgii!jtl!d 9.f'!Jers. Coyr;itymay re,q1.1ire C.Qntract<1r to {1.1rnlsh a bond or ottier in(/etnnification to Cp\Jnty ag;1jnst .any anil 
,ill !<111s, dam!lge. !W$fs, .e'!11e,;1~s. ct11iins a,iq liabll~y for p11t~tor cqpyrightlnfringement · · 

-11:.JNOEM~IFIC.ATION . . ·.. .. . . · .. • . .. . .. . . . . 
CQ11tractor will indemnify, defenil, Md li!ili.l hs1rmles!I Co1.1nty,Jt5offic.ers, em(l!Qyees, and agents from and against any 
and an suits, actions,. legal admlnist1al1Ye proceedlnij$, .claims or demands and cost$, incfudirtg attomey'sfees !!Ii sing 
oul of any act, omission, taultornegligeMe by Contractor, Its aij.ellfs, empJ9yees or ahyoneunderltsdirection or colitn:11 
or on Its b:ehillf in conriMtion with performarfoe of the conll'll¢t il.M anyM/i., P(? ~r associ>ited orr!~rs. Comracto.r "'1111 
l11dernnlfy, dewn<!.in(I rotp County h~rmless frdroariy ctaJmof itifringementaril!jiry9fl'Q(l1 services prgvid~ .. uri(ferthis 
corj\l'ljc\ o\,Jrqip \he pl'()viSion: flc.ense, .. transfl!lr. or us.e for their ln1!1nded · purp.ol\e pf aJ:JY products. prqvided un~erJnis 
Contra~!., · 

1z. UNP~Rc61\lfPETtTIOl!l Afio.otHERLA.Ws 
··Re~poro~e!l .rriu;;;t coniplyWlit) .l\rii.Q,ia trade .and commercelaws('fltl~ 44 A,R.S,) and ati ottiiir applicable County.state; 
)Ind Fe<leral laws and r9Sulatlo11s; 

13 .. COMPLIANCEWITHLAWS 
Contractorwlll iiom~fy with·allfe<leral;"stata, and' local laws, rut es;, re:gl.llations;standard$ and Exect.itlv1,0rders,wltholrt, 
lfrrtltatlon. In t~e a\lEintany services that Cootradtor provides l!nder this ~optrao!Jequire a license Issi.led l:ly the Anzorya 
Regls(rar 9f q6ntr.ictors ("ROC'.}tContraqtor certifies. tha.t. a CPntraq!or Ji9en$ed by ROC to perto!'.!ll · those service11.in 
Ari;,;on1:1 will provldll s1.1oh s!!r:vices, The laws and regulaliom, of the. $JalE! of Arizona govern the interpretation anll 
ponslruction of this cpntrl!ct, and the rights,pertowa11Ge;and (llsputes of and beJween the partie:s. Any action relating 
IQ i~ls Contract must.b,lllled l!nd m11intained in a court oftheState of Arizona In !'>Ima County. 

Offer Agreemetit 
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Solltitliltloli No. RFP-P0.-2300003 TiUe::Vehlcle ToWl.hg. artdAuctfon Servl.ces 

14. AS.SIGNMENT 
Corltraetdr max hot assign Ifs rilJ.hls t6lhe contract, lh Whdle .or lh part, Without pr,orwriuen approval of County; Ceunty 
may withhi;,fd'a!lproval at·lts sole discretion, proiifdild:fhatcountywill rtot:unressonablyWithhOld such approval, 

J!i. C'At,ICE44ATll)t,l FCJR ¢9NfJ-JCT ~F IN'tllREIT 
This ~ontrasf.!s SUl;>)~f!().~l)g~!lati~D pu(~ll!!Otlcl (>.,R,S, §§~84508 an1!38-$f1. the: pertliieht pl'O\lisiohi; of wtil9!1 ar~ 
incqrf?priiie.i;!ln!.\l Jhii, Ct?ntra<l!:,byreferenge, 

1~. NCJllf,,)liSQRiM!NATIOl'! 
Contracigr:agreestcr~QmPf>')!'Jil!l 1111 provi~fQM ~ticl r!!qulre1TJe)1\5 9fAJ:izc;,n,a El!eQl!llveOr:<ler20Q9-0\!'.wliich is.her!l~Y 
ihCPl'p<Jrated lntoJlil$ ~Onfract.as.lhllt forth. trifull Mreln Including flow cf~W!l llf!lll pr9yl~i9ns ai;d r<1qulr11ments IP ~ny 
subc<liitra!ltOra, Dudog 1he. perf9tmance of llil$1l9hlract;.c;on!rad9r 1TJUst11oi dlsQfirnini'/t!'l!lgaim;t ·atiY emPlllYe!!, . ~llent 
· or antottrer individuai.lh .anywatbticause '.of that person's age, .race; creed, col9t, religion, sex:, di~ability 11r n1;1tional 
otjgln.. · 

17, N;Of{-APrRO.RIA'l'IOf.f'OP Fl,JNDI! 
{;i)uqty may oa11cetlllls qo'iiltli/)I · i[fi!f anyJE1ason Co!,fntys B'oard. of SUper11isofS. does not appropriate funds fofll1e 
stl3led P~rPP~!r of lTJ~i~lnjng tbe. 911ry!ra~t: Iii th~ e:veht of sqc# oance!lati9n, CQ\ir!ly 11111; ngfurtfler obli911tl<in; qtl1<1r 
ihil/1 payrne~fQrse,y:ices 9r,gpq!Jii:lh!1! ¢g1.1nty,h.is elreaciy l'.8~ive<j. · · 

18. 11!,!BLIQ RE®~l>l!I 
: Disclosure, .P!-!l'SU$nftqA.R,$ • .§,~9-1~1 et seq,, ;md ~R.$, §.34?60;3(H) lnlhfl .QSSe otconstruclionor Architep\ural an<t 
· engineering. sel'Vic,es.r:nticured·und$1i,.R.s •. ·Tllfe•34.,. Chaf:llerll, al!.tl\:!cumentssubm!tte.d.in·.responset9the s.91i~i)!ll1Q11. 
result1n1,r1n award of this .C.ontract,. lncludihg, but not limited to, pricing schedules, product spiiciflcali<lns, wa~.~!ans, 
arid any supll'ortlnfl dooutnents\ aril,publlcJecards. As such,those'i'Jot:ume.hlli'are subje.ctto release aod(Qr r1WieWb¥ 
tl'ie gene~al paj:llic,upon reqµest, including ¢ompetltors. 

RecordsMari<ed C9~1iden(il1l;Notloe·aiidfMeb(jye(;!rder. lfCorttfa¢forreasool!olybelle\!es.·thats9mebflfloserecbrdil 
CQlit!lio .Pl'9pri,\an,,. tr,1,;le,,secrei.or.otherwis.e<eonfl~li!Ptla.l.lbfoml~lio11,Ci)j'.\fr,@lr must protnltie1itly·m,1rl( 1hose reoofds 
··~PN,Fl[ji;:NTIN--~ lri: tltee~.ta pubilC-liEl9<)rds. (!!qU~sns. ~$111il\ed !!l. !1;ounf\i,fort!!:t;<lrds !')<1!11,ei;t CONF'IO~iirr1~1,.. 
CJQupty will·n~ti)yCQnfract9r 9f.ll)e,•req~!!l!tas .sqon,a~reasptJ!l~JM ppsi.!~1~-, ,C9untyw1n .release'tl)e'tecbrds1,l'.i busi\'less 
1:1.ays. aiterlh!'!~a1e of<thatnotice,1,1nte.s1;·oontragt9r·oas,wlti'iip•lljii,t·per;l'1.<!; .. 11ecuied ~·.,!ppropri1;1leorder·•{ro.rn 11.c:otJrl 
oteornpetent)utisdictiQn,. enjoining th\!release o(the t!!C<Jrds •. County Will 11Qf1 µnd.ir 11ny crrcumstances, b.e responslbJ111. 
for. securing; such an orde.r,not will Countybe in,anl( way .ilnanelally responsible for 11ny costs· assoclatllcl wlth'se<:uring 
such ah order, · · 

Coh!ractor·!ilgrees,ro waive• aonfideiitiality.ofany.prtceterms. 

19 .. CUS.TOM TOOLING, D;OCQMl;Nl'AJICJNA!l!P TRANSITIONAL SUPPORT 
· Co~ts 10 develop ail tll!)ll11~ al}d d09umen\!itio11, s11iiti 11s 11qd n(lt liwited to djes, .. mi>lp!!, i\9s0f~ures, artwork, film, 

palterns, digital flilll;l; wprk !nstructi9n~. grawJogs, $lC,. l}ec!ilSs.11fYJQp19v!de·\he <;fll)lr!ili:t~d iieivlces or prQductsaoc1 
unique II' :.tne,sen1.1qsor pr9dUcl$ supp\ieft9 Co1Jnty•1;11e int;;ll!~e~.ln the agreed:~PQ11 llnlt Price unleilsttie·c9ntrapt 
speciflClllly sti:i\!lS: olherWise. $tJQh toots an<I doc:ume.ntation are the prqperty qfQounty and will b!il mar~e<;!.; a.i. iS: 
practical, as the "Property 9f Pima C9un1Y" and:Cl\:!untr so requ:i'lsts, Cqntraptor Will deliver a C<Jpy Qf Ille toolJng,and 
clocumentation to· county Within tWehty (20) days of acGl;\ptance by GQunty of the first article sarnpl11, orn9t lal!lP fuan 
teii (10) days of terminallon 9f the contrect,assciciated.with their developmant, without additional .cosno County. 
Con fr actor also -agrees to act in s.ood faith . to faciUtate. the 1fansitlah of work to a subsequent Gontracllcif if ahd. !Is 
ieason11oli{ ~qti~st~ b)• ¢aunty aJn(). addit/pl\iil. bO!lkShoUldexc~tional clrcomstances b(:)pment that·ma~jusfify aq 
a(jgiticma!. qhar9e,.~o.nt,ae1Qr.maysµl:>"1it ~ai~•Justiff(ll/~bp al)tf ph?posecl.co$f~tjdoeg~1a1a··ati agreement a9oe~lf/b~ 
to PO* C0Dlract9r ancl .Co.unty, 1/ut Cr.m\raQlor n!!lY n1>t w(thliolci al)y reques~ tooling, doc(fment or supptjrj a$ 
de~ribed sibove11:111lw9uld deiay the orderly; !lffictent.11nd prompt iran~lilon of wort<. Shqu(d C<Jnductby CoQtra!itor 
result in addJtlonat.costs. to C'ounty, C9ntract9r wl.11 reimtiurse County for said' .3.cl\Jal alld lncr<lmental cc;,sJs proviqe,;l that 
County has. given Contractor reason a bl~. time tote$pond to County's requests f()r support. 

20, AMERICANSWITHOISABILITIES ACT 
$bl1ttactor WiH comply With ail applicable pt6vislbn~ 9fthe Americans Wilfl Disabilities Act (pubnc law 101 ·336., 42 USC 
{~101-12213).and all applicable federal regµ!ations ul'r,ler tlie act, including 28 CFR parts 35,and 36. 

Qffet Agr,!lem~nt 
PRCU/D: 461>343. 
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21 .. l;40.N-EXL¢t.uswe ~'(;R~~Ef,l'T 
.(11,ntractor 1,1nc:lersr~11qsJhi1,t{g1s. qoriiract.is l'ion~xcfu~lv:e•.ah~ jil•li)rf~f;) S(l(<i!Cc;>r111enlen~f;) of CQui\fy. Cou~yrnayo~~!P 
llke•s,erv!cesfrom !illler•so;uriies•f(Jfanyreaaon. 

i2. 1'!:8.M!NATldN . ·. . . . . . ··.· ... .. . . . . . . . . . . . . . . ... .. . . . . • . . .. . 
Couri!Y may termh:iate:any contract and l!OY MA, PQ, PellveryOl:(lerc, OOMpr issue!l. N<)RfA,Jn .wnoler:ir in p11rt, .af 
any lime for a~y. tellsOn or no reason, without p11nalty or reC(Jllrse, wnen · In toe best Interest$ ofcounfy, U11on re.cajpt 
bf:wtlttei\. nallcei GQhtractbr will immediately cease all work.as direoted oy toe notice,. nottty;au s1.1bcontraci:tors bf lfie 
effenli\ietfate eiterfuinatioi1, andtakeappropriitti!ciidtlbns.to .mililmlmfurttnircoststo ci:iunty. ltfthe eV:ent of telrnirim!lon 
unpetfhis P~tiij'.jrapn, .. all;do2yrne~ts, data_, •• and·feports· prepaf<:id by C(>ntractorunder the (fon!flil~t•·.belJ!lme tlie .. l>for,,erty 
otC!iuntyan~.(T)Q~iraqtpr rnµ~i promp'lly dellv\\(thern to CQQ~fi,, Cimtractlit is entitled ta i~c;e1vei!isf ima equltallle 
COr)l~ensiitiQ!I f ()( work in pr!igtess, w:oi~ col'li~i~~. ;;i_l)d mat~pa~ -~ilptag ~yCounty, lief of$ !~e:. erte<liiv~ d~le (\f iii$ 
termiha11on. 

23. OffQt;ROF f>~ECEPfitt'¢:E ... epNf'l.ll;TINq l;ip¢0Nl~!ffS: 
In· ttre event.9f incop11ls!en1;1ies between iion)mct docum!)ots, · .. ii:ie f(llfowfng is.the ot~E!rJ.if Pf<l~ilence; I\U~dQr to 
·subordinate, {hat. wU(al)plyto resolve theJn.e.on~lsteni:;y: MA or P~;:DO or P.OM; Offllr AQte.ernent;these stanqatl!.tetms 
andoondtt1ons1 any COfittaetor terms .(Tli!Ms of'Sale;.End user Lli:lllnses Agreement; Si;i!Mt;e f\Qt!iernent;;etcJattacned 
to ii11 MA, PO,. oo or DOM; If ii~pllcaote;;any other solicitation di:>Glln\ents, · · · · 

24. INDEPENDENT CONTRAOTOR 
Contraetor ls l!!nJh<ie~nqenfC"!olflilctot', eopl.tii;tQr and Ci:intractqf<im¢er's.agimts or ~riipl<>Y<>$s are l'fof co11sict~red 
ernplQYees of C91Jnfy ~M ~re not er:l\j~M ·~ ni).l::~iVf;) any ElP,P.loyirlemt-related fr[n{ie ban.ems u:lidet P941)1Y'$ Merf 
. $yil!E!O). .Contraclpr[>, t!'Sli!Onsibie forpayih$,J allJi1~er<il, s(ate,ind!Q,!!IW:e1,assoc/ated \'@ht.h';I cqf)lpe,w.ation received. 
pursganUQ this (:\qnjta,Qf ancf will Indemnify ~ng hqld <:;:aunty harcmlel,l;fl'Qm any ang. a)! liability which Qognty may incu:r 
.be!;l!use of .Cont~ctpr/,; tan.urce.to pay such taxi!~-. 

2s. ao.ois..AI\ID REQO!Ullt 
Contrac:tlir. will. kee{l' and maintain. !)t.oper and ¢orr,plete booka; r!!cords- and accounts, . whieh wllf be opim at all 
··reasonabletlrnesforiospection·andauditby.dulya~th<itlzed representatl\l:e& of C3"01.1rtty.ln addition., CQritraolofwHttetait\ · 
·au records relating toill\is:comtract at .least five (5}. years aftertts ·termination oroon·i:lll1tation or,lflaler,. uhtU.ariy .related 
pert.ctlni/ 1,iroceedrn1111r.Jm9auo11 nas beE/il olosl/J~. · · 

261 CqUlilJ'ERPA!l'i'S, 
Th!! JlaTtie.,;·maY exe~t\lf the MA. 9f po \h.,il CeuruyaWl!~.P11.rsu;;mpo thls$olidt.itioryl~ any.n~r/ibi;,r<1f 9Qunfefpf!l'ls, 
.and.,;ach.counterpei±Js•9Qnsld.;ri:ict .. an.orlginal, imd!Qg(aJth.er$u!;ln.co1,1nterpart,; constttula.enegnd.the.same·instrument, 
For tl)E! purposes.pf thi;, MA and PO, the s.lgned Proposal Qf0ontta~!9r anc:l the signe.d acc.eptance (Jf <Joqn\y 11re e;icfl 
an orlgln;;1t an~ together co11stiiute.a binding MA, If all •other (eqtiil'emenls for exec;ulion are present. 

27. AU'THORl'fY 'TO CONTRACT 
Contractor warra11ts Its tight.and powerto,mter into the MAot'PO ... l!cafi}'cOilltQf'adrninistratrve ag.encydetermines 
t!i!itG()unfy does not Ii ave aulhciiilyto enter it\lO the MA or PO, Coui\~ Is hotliable to Oontractlir ot any third patty.by 
reason of such determina~ilnorby reasl:ln .Qf the. MA or PO. ··· · 

28. FULL AND C:Oll/ll'!Li;T,E PERFROMA1'4CE 
· T!ie' fallure.9f e,iih"lt PElrlY to insist on QO<I or 11)9.'fl, in~ne<,s ~.PPl'l the full 8!,\cf compli,\e pe.rfortn~ni:e with any or the 

terms Qr cqncfl~orys oHhe <;antrac\ and ii!OY fvlA, PQ, DO .or DOI\( tp>be performed <m. thE! ,pal'tp(the Qther, or to.take 
any actii:in pE!rmitt'eda$ a result thereof, Is nolewaiver er r,;,linquil;hm!!ntofthe right to ins.isl upon.Ml iin.d C(JJllpleJ& 
pelformaru,e Qfthe same; or liM other covenant or condition,.elther.in the past.pr In tlte futiJre, TI:ie acceptam::e by 
either party ofsurns less than m!!),'.be due and olYihQ it at any time is. not an accerd and satlsfacllort, · 

29 .. SUBCONTRACTORS 
Contra~tor Ii! fuUf re!:lpOrt~lblec kir all acts and omissions of any subtootractor and of persons direct!~ or indilectljt 
employed· by any su!J09ntrt;9tot, anil of 1>etsqns for w.hose acts. Contractor 1rray be Hia~la t<i Ille sallle. extent that 
Cont.ractor ls respo.nsitile for; tpe aots,~nt:l Oll')lsslons ofcpE!rsons that it directly employs,. Noth int! ln!his co.ntract ~reate.s 
any oblig<1t1on on•th.e. part QfCoJJnty to P!IY or see t1i the payment Qfany money d.ue any st.1bcontr!!ct9r, except as ll)ay 
be riiquired by law, 

Offllr Agreement 
PRCUID: 459:/43. 

Page 11of12 



Title; Ve/,J,l<;le T qwirtg aria Aucddn seryices 

30, SEVERABILITY 
· .El.liih Ptovi!l(Q9 of l!lil! ¢9otra~t$\ilntls alonEi, ana any provisfoti of\fi!il contract lhafa. ~uitfintfs to be prohibited by faw 

ls ipetfectiV!) to i/Je 11#eot of SU!lf). prohlbltiQn Wilf)out lnv;,ll<l11dr:i9 thEi [8inaltld8r ,;if(his cotiftact . ' ,. '' ,•,,.'' ' ',.' ,',. '' ,",_' ' '' ',' ., ' . ' "•. '' .. -. ,, 

3.1. LEGM. ARtZONA:WO.RKegs Act 00MPUANCE 
f~rthe .PfOC1J(ero11~t o! serv!(;es lo tl)e ~11. offriion11, ('.;qpjroctqr hl!re,lly warr110~ .th121t .itw,11 iit.iill tlm<,ll .!:14rin9 the 
ter,01 of this contract <;omplywtl~ all flill'.le@I .}mml!;l@liimJa~ a.pplt~111;>f1a1,1o Contractor'~ employment ()f · .Its. em11l()Y!)S!!, 
.ir:id with the·requ1remehtsof A,R;S- § 2:3,214(A)(!ogethar ttie"l3tate 11nd Fediirar.1mmlgrnUim Lawii•) .. Conlr1'!i::torwlll 
further ensure, tl\ateacbsubcontractorwho perf6rms any work.for Contractorun!lerthls .contractllkewlse•c¢mplies With 
the:State,andEMetal lmmlgratioti.Laws; · · 

·Countfnasthe.r)Qht.atany·tirrie.10 iti.spect·thebooks.ati.d'tEioordsofQontraclerar\danysubcontractor.lri:otder·to·verify 
such p!!rty's <;!lnif!iliarige,\Vi\l'r th.~,$tate ani:t. Feder111 Immigration Llaws, 

Arly bi~ ofContra¢tor's o(any~tj)',cc,ntra\itof:s vv.atranty Qfoofoplifii)d<l!1M.th.Jhi> State andf!ldefafJIJlmigti:!!iOi'l Laws; 
,pr e!. any olller provisipn of jl,ls s11l)!i(l!J, iil, a mat11.ril!I ~f!il!!Ch Q(thls. Gontr2<it ~~.l:>je<;tfni) Oont.tacitor lo. ~11altle11 . upto 
anp incl4dlng suspeoslpn;e.rtaiminetJon of ttlis C~nli:a?I. !f the breach is by a,sub11ontr11ctor, al)d the SIJl;\C(,l~tria!)I is 
sysp1;1nded qr termJnated as @ . .result, Gontra¢to.r viii( ta.Ke suClti st"1ps as,may ~e necessary to eltli.!'r silf•11"1rfo1W .the 
sel'VI~ lf!11t would hav11. be!l!n, provided under the S\ll'!Clln~ Quelaitl !l.ir!i!pl!i!cement .subirontrac;:tor as iioo:n ;is. 
;possible so.al.Jtot,todelay projeot oompletlon. 

Gonttactorwill advlsl!Jeaofi·subcor\tractor OfCo\lhty'srJµhts, andJhe subcontractor's ollilQ~ohs, under thf$ Seetion b'J 
ihclui:lins, a· provlslorf in each'subc6ntract substanti~lfy; In lhefollowingform: · 

''.Su~t:qii!raa!dr herebf',\iarranlil'\l1at il'wllf at all llnielii d~rlnil tnateril1 ()f this irontra6t comply wltnallJedE!ralirti.mlgrati6n 
. la\!/s 11pplli;a~le,{o ~ubcq~tl'acior'l> empl()ye~~• ~!(d )Vilh the r~i:lulrelllerytslilf A,f3,S, § tS.,!14 (A). gubcqi)!(a¢torfUtther 
arire.es lh!!t C:o~nty fri<IY: in~pect 1!111 Su~c0:nwac(<ir'sb9oks iind. rElll!Jtdatq ens(# lf\af:Su.bconlrilptor. ifln COl'l'lpllarice 
·':"i(h·these.reqti.li:ernent~. AnyJ,rii!!chpf ttils,P!l@Qraph •bySubcon1•!!ator 1~ .. a r'!laterfi1f ~r!i!~<::hoftl)I~. oonll'i;ct subJe~l!!lS 
Sul?contractor to pena!l!eswiio arn;l ii)<)lui:llng suspe1111lprrnr term1nai!on pf this con\r~t:• · 

A!ly addil!onal cosll> attrl~pia'ble,. glr~Y Of indlrec!IY to [lc!Oledial ,10,ilon lJ)1dllr !hi$ Sellli<m IS. the respon~i~!lilY 9f' 
Contra¢tor. lntb!l eveoUhi;t remedial aitron undertlliii l:iecliop r~1,1lts in qef!ly to one. orrnore. l.!\sks !'ln lf!e. 9ritiQ.;1I piith 
of contractor'& apt:)roved cdnstruction or criticalmll.estones s~hedule, $.uch pi!rlo.d of ,delay Will be .exsus.able d~li!y I Cir 
which Ocrntra.ctor is' entitled toan. extension .of time,.butnot costs. · · · 

32. CONTROL OF DATA PROVIDED BY COUNTY 
For 11\0se . preJe<itt ~!19 9Q.titracts wljere County h<1s provided. d@IE! to !:lriatile lhe 'Cont~ctor to provide cOntracted 
servi(ies qr 11r9J:lu(;.ts, qn~ss G<i~ntYpthetw!~e specifies ,ani:t. .. agreei; in wrilinQ, ~on111:1c~r ~I/I !feat,. ~!lfl.lr01 and U1T1it 
a.9ce.ssto jS!3i(/JnfofJllll~On a~,90nfidan\lal and will under lilq cfr<;l!IJ)Staij¢esrelease ariytl;it,;jprovlgei:f..by Cbqnty.dt;/~!1~. 
ttieierrnol'lhis conlraci 11u<rt~ereaft1;1r, lnclµqlng pµ\RQtlimited to pel'l!onal l(lentifyihg itiforroalion .as defin!!d by A,R;$,', 
§44-137:3,and contr11otorlsfµrther prohibited from selling sui:hd11t11dft,ecliy Qr through·a thlfd par:lw,Upon termination 
.or carripletlon (ihh'.e conlrect, Contractorwilleithenetum alls1J¢h c!;ita to CPunty or will destroy syc:h.data a.nd confirm 
destruction ih Writing lo a timelymanner not tc:i exceed sixty (60);.calehdar days. 

33. ISRAEL BOYCOTT CE!lntFICATlON 
?urn11anrto A,.RS!t § a&;~ea,~1, jf 0o~!ratlc!t E!ti.gagesJn for-profit aetlvityand ha$ ten (10) ocmore employees,. and if 
thl,;¢0.n!J'a~.~as.a. 'la!~!al ¢$1 Q!j,OQ!l,!JO op!]ore, Contractor ,iertlf1.!!1sit .Is. (lotcurr.i!illly eng!!Q\ild In, .anl'.I agrE!es fqrthe 
· d4rat1.9n; ofJHiS: C.eolre!Plt.9 not <>1)9<1fl<, In, a b,oyq.ott Pf QpQds or s.ervii;~i,; frilmJs.t~!ilf; 1'hlf~El!:\{flqat1on d99s norapply to 
a l:>oyo¢t prQhiblte4 by 6Q U,SJ;;. § 4$42 or a reguh;llon l~ued .pursuar1t ~. 5Q U,$ .. Q, § 4.84~. 

34. ENTIRE! .AGRE.l:MEN'T 
Tflfa dci.cumentcor1st1tutes jhe entire agreement between ihe parties pertaining to tne11ubjeqt matter it .iddresses, and 
this Contrnct supersedes all prlbr◊r coti.temporaneoos agieements and underatandlitQS •. ornl ◊r written. 

Offer Agreement 
· PRCUl/i!: 4$9343 
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Solicitation No. RFP-PO-2300003 Title: Vehicle Towing and Auction Services 

EXHIBIT A: SCOPE OF SERVICES (8 PAGES) 

1. DEFINITIONS: 
1.1. Stored Vehicle: Any vehicles removed as abandoned, stolen/recovered, burned or in an accident. 
1.2. Impounded/Immobilized: Vehicles in custody pursuant to A.R.S. § 28-3511. 
1.3. Held Vehicles: Vehicles that will be stored at the Contractors yard where a hold has been requested by Pima 

County Sheriff's Department (PCSD) and shall not be released, entered or auctioned until further notice. 
1.4. POV: Privately Owned Vehicle, citizen owned vehicle which is not court ordered as evidence. 
1.5. RSV: RICO Seized Vehicle, all vehicles with this status should be stored at evidence yard. 
1.6. VRR: Vehicle Removal Report, tow sheet with vehicle and owner specifics provided to the Contractor at the time 

of the tow. 
1.7. Authorization for Release Form: Provided by PCSD to citizen/owner of vehicle authorfzing release of vehicle. 

2. REGULATIONS, ORDINANCES, STATUTORY REQUIREMENTS-FEDERAL, STATE & COUNTY: 
2.1. Contractor must comply with all Federal, State and County statutory requirements including regulations and 

ordinances pertaining to the immobilization, tow, storage, and auction of cars designated by PCSD as 
abandoned and/or seized. 

2.2. Failure to comply with laws pertaining to impoundment/immobilization of vehicles under any Arizona Revised 
Statute or Pima County ordinance will constitute a breach of contract and is grounds for termination of services 
with County. Lack of knowledge of the implementation of a State statute of County ordinance that requires 
specific compliance by a tow truck/salvage company is not defense for noncompliance with the statute or 
ordinance. 

2.3. The Contractor must strictly conform to all the latest and revised Motor Carrier and Safely Regulations, as set 
forth by the Arizona Department of Public Safety (DPS) Regulations and must maintain at all times current tow 
truck permit(s), as issued by DPS. 

2.4. Contractor must comply with all regulations outlined by DPS tow truck program. Failure to comply with DPS 
regulations will constitute a breach of contract and is grounds for termination of services with County. 

3. FACILITIES: 
3.1. Public Business Operating Hours: The Contractor's business must remain open to the public for the purpose 

of releasing stored or immobilized vehicles during the indicated times and days with no additional charge or fees 
other than what is defined and allowed by this contract at a minimum; Monday through Friday, 0830 (8:30 A.M.) 
to 1700 (5:00 P.M.) local Tucson time, except on County holidays. 

3.2. Towing Services Operating Hours: All listed types of towing categories must be available on a twenty-four (24) 
hours a day, seven (7) day a week basis. 

3.3. Storage Facilities: Contractor must have a storage facility of sufficient size, to accommodate at least 500 
spaces for all vehicles towed for Pima County. The facility must be enclosed by a fence with a minimum height of 
six (6) feet with secured gates. The fence must be constructed from chain link, masonry, wood or equivalent 
materials to prevent unauthorized removal of stored vehicles. Fences constructed of strands of barbed wire, hog 
wire, or chicken wire are not acceptable. Contractor must have some type of 24/7 security to deter theft (i.e. 
video camera monitoring or security guards). If live security is not provided, perimeter and interior motion 
detected lighting and video surveillance in sufficient quantities to view the entire storage facility is required. Video 
surveillance must be monitored 24/7. Contractor must be able to release vehicles to citizens at the location of the 
storage facility. The storage facility must be located a reasonable distance, at the discretion of County, in or from 
the Tucson Metropolitan area, to avoid undue burden to citizens when picking up their vehicles. 

3.4. The storage facility must not be located within a wrecking yard that is in the business of dismantling vehicles. 
3.5. The storage facility must have an area which is separated and clearly delineated from other storage areas for the 

purpose of storing vehicles impounded/immobilized by PCSD. Impounded vehicles stored for County must be 
kept separate from non-County stored vehicles at all times. 

3.6. The personnel operating the storage facility during the operating hours must be authorized by the Contractor to 
release the vehicle(s) to the owner(s) or to the owner(s) authorized representative. 

3.7. PCSD officials must be allowed access as necessary during non-business hours within one (1) hour of 
notification. There will be no charge to PCSD for this access. 
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4. EQUIPMENT: 
4.1. PCSD has made an equipment needs assessment and determined the Contractor will need the following 

equipment mix to provide the needed services and response times in the widely separated service response 
areas: 

4.1.1. Eight (8) flat-beds (capable of two-vehicle tows of light duty rated vehicles) 
4.1.2. One (1) medium duty (or larger) tow truck 
4.1.3. One (1) heavy duty flat bed 
4.1.4. One (1) heavy duty four-wheel drive tow truck 
4.1.5. One (1) light or medium duty four-wheel drive tow truck 

4.2. At all times Contactors' tow trucks used in performance of duties pursuant to this contract must carry the 
equipment required in the State of Arizona, Department of Public Safety Tow Truck Rules and Regulations. 

4.3. C_ontractor's equipment must meet the requirements and standards set forth by the Department of Public Safety 
for towing companies. Contractor must substantiate that all equipment and vehicles used during the performance 
of this contract are currently certified to meet all safety and legal requirements for this type of equipment. 

5. PERSONNEL: 
5.1. All of Contractor's employees (drivers, lot attendants, or any personnel with access to County stored vehicles) 

must pass a basic background check (includes criminal history, no prior felony convictions or misdemeanors 
involving moral turpitude), at the discretion of PCSD to be approved by PCSD to be qualified to perform duties 
pursuant to this contract. 

5.2. Any new hires are also subject to passing a basic background check, at the discretion of PCSD, prior to 
performing duties pursuant to this contract. 

5.3. Contractor will provide PCSD Vehicle Impound Unit (VIU) Supervisor new hire information required to process 
basic background checks. 

5.4. Contractor must maintain a list of all personnel that are authorized to perform duties pursuant to this contract at 
all times. This list will be reviewed annually, 30 days prior to the contract renewal. 

5.5. Contractor must communicate any changes to that list in a timely manner. 
5.6. PCSD will provide approval or denial of any changes within two (2) business days of receipt of notice by 

Contractor. 
5.7. All background checks required pursuant to this contract, will be performed by PCSD at no cost to Contractor. 
5.8. Contractor must be adequately staffed with qualified equipment operators to provide all required services within 

the specified response times. Contractor must also maintain staff proficient in the invoicing and billing practices 
set forth in this contract. 

5.9. Failure to adhere to the guidelines regarding Contractor's personnel will be considered a negative performance 
issue. 

6. SUBCONTRACTING: 
6.1. If subcontracting is part of the Contractor's coverage plan for this agreement, the Contractor must obtain 

approval from PCSD prior to using the services of a subcontractor. Background clearance requirements shall 
also apply to subcontractor's personnel involved with this contract. 

6.2. Contractor must provide PCSD a list of all subcontractors. In the event a subcontractor is unable, unavailable or 
refuses to respond to any PCSD request for service, PCSD reserves the right to seek immediate towing services 
as necessary for law enforcement purposes at the expense of Contractor. If Contractor refuses to pay for this 
service, PCSD reserves the right to terminate services between Contractor and County. 

6.3. County is not opposed to subcontracting, however it.will be the Contractor's full responsibility to manage all 
aspects of any subcontracting arrangements to include claims, disputes or any other actions brought up against 
the subcontractor. PCSD will not provide relief or be part of any issues arising between Contractor and any 
subcontractor. 

7. DISPACTH: 
7.1. All tow truck services will be primarily dispatched by PCSD Communications Unit or PCSD Evidence Unit. 

8. SERVICE RESPONSE AREAS: 
8.1. The service areas listed below are those used by PCSD dispatchers for jurisdictional and internal assignment 

and recordkeeping purposes, these response areas are subject to change without a written amendment of the 
contract. 

8.1.1. Area 1. FOOTHILLS: Bordered by the Pinal County line to the north, Campbell Avenue to the east, 1-1 Oto 
the west and 22"' Street/Starr Pass Boulevard to the south. 
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8.1.2. Area 2. TUCSON MOUNTAIN: Bordered by the Pinal County line to the north, 1-10 to the east, Tohono 
O'odham Indian Reservation to the south and Ironwood National Forest lo the west. 

8.1.3. Area 3. RINCON/VAIL: Bordered by the Pinal County line to the north, on the south by 22°' Street to Kolb 
Road, on the east by the Cochise County line (from Kolb Road exit to Pima Mine Road exit) and on the west 
by Campbell Avenue. South to Santa Cruz, Redington Pass to San Pedro to Pinal County line. 

8.1.4. Area 4. SAN XAVIER: Bordered on the north by 22°' Street/Starr Pass Boulevard and Tucson Mountain 
Park, on the north by Milewide Road (west of Tucson Mountain Park) , on the west by the Tohono O'odham 
Indian Reservation, bordered on the east by Kolb Road exit south to Pima Mine Road exit. 

8.1.5. Area 5. GREEN VALLEY: Bordered north by Pima Mine Road from Tohono O'odham Indian Reservation 
to Cochise County line, on the south by Santa Cruz County line and Mexico border, east by Cochise County 
line and west by the Tohono O'odham Indian Reservation. 

8.2. RESPONSE TIME, PERFORMANCE MEASURES & ROUTES: 
8.2.1. Response time in all service areas in the greater Tucson Metropolitan area must be within 45 minutes of 

djspatch. 
8.2.2. Response time in all remote (remote defined as outside of PCS□ service areas 1-5, City of Tucson 

excluded) must be 45 minutes plus 1.5 minutes per mile outside of service area. 
8.2.3. In order to achieve these response times, ii may be necessary to preposition (stage) equipment and 

operators in strategic locations. County will grant a period of adjustment (30-60 days) to allow Contractor the 
opportunity to observe usage patterns and develop plans to optimize responses. After this "break-in" period, 
any missed response time must be excused by PCS□ to avoid a negative impact on Contractor 
performance reports. Excusable delays are those caused by circumstances PCS□ agrees are beyond the 
Contractor's control. Any disputes may be brought to the attention of the Impound Supervisor and may be 
escalated to the Impound Manager of PCS□ if needed. 

8.2.4. Response times for heavy duty tows or those involving unusual circumstances will be evaluated on a case 
by case basis. 

8.2.5. Actual response time will be recorded on the VRR by the officer at the scen.e. 
8.2.6. If after dispatch it is realized the response cannot be made on time, Contractor must notify PCS□ 

immediately. Non-response or aborted responses must be logged by Contractor along with reasons for the 
failure and times of PCS□ dispatch and the time PCS□ was notified of the response failure. Any unexcused 
delayed response will be documented by PCS□ and periodically reported to the Sheriff and the 
Procurement Department. These reports will be used to determine acceptable performance by the 
Contractor. If performance is determined to be inferior by County, the contract may be terminated or not 
renewed. Any negative reporting will be brought to the Contractor's attention and the Contractor will be 
allowed an opportunity to correct low level performance. 

8.2. 7. If Contractor fails or refuses to comply with the performance measures, or demonstrates five separate 
incidents or non-compliance PCS□ reserves the right to terminate services between Contractor and County. 

9. ON-SCENE REQUIREMENTS: 
9.1. Upon arrival at scene, if circumstances don't prohibit, the responding driver must physically report directly to the 

officer in charge at the scene and inform them of arrival. Failure to make contact and receive acknowledgement 
of arrival will be considered a negative performance issue. Driver must also check-out with officer in charge prior 
to departing. Driver must be sure to check-in and out with the same officer unless circumstances prohibit. 

9.2. Contractor's personnel must take reasonable measures for the safekeeping of vehicles at the time of hook up to 
include but not be limited to locking of doors and closing all operable windows as possible etc. 

9.3. Failure to follow directions from the officer in charge without dispute will be considered a negative performance 
issue. 

10. GENERAL OPERATIONAL REQUIREMENTS: 
10.1. Commencing at the time of tow and terminating at the time of release, Contractor is responsible for the 

safekeeping of vehicles in the storage facility including the safekeeping of personal property remaining in the 
vehicle. 

10.2. In the event that a vehicle is damaged, stolen or stolen from while in the Contractor's possession, Contractor 
must contact the law enforcement agency in jurisdiction and report immediately to PCS□ VIU Supervisor. A 
police report number must be provided. 
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10.3. In the event Contractor discovers evidence of a crime in a vehicle that has been towed to their facility, Contractor 
will contact PCSD dispatch to have a deputy respond to take custody of the evidence. All information pertaining 
to the vehicle along with driver/ownership information shall be provided to the deputy. 

10.4. Contractor must allow citizens/owners access to their stored vehicles located at the Contractor's facilities, upon 
proper identification. Contractor must provide an employee escort so as to allow the citizen/owner to retrieve any 
paperwork or personal property from the vehicle without contacting PCSD. In the event of a citizen/owner dispute 
or safety concern, Contractor will contact PCSD impound personnel to determine whether or not a deputy will be 
dispatched to resolve the dispute. Disputes shall not include disagreement of payment for towing, storage or 
ancillary service fees. PCSD reserves the right to resolve disputes, which may be resolved at the expense of the. 
Contractor. 

11. TOWING SERVICES FOR PRIVATELY OWNED VEHICLES: 
11.1. Contractor will pick-up vehicle(s) at the scene or place of origin and tow specified vehicle(s) to a designated 

place as directed by PCSD dispatch or PCSD officer at the scene. The designated place may be: 
11.1.1. Contractor's secure storage facility or 
11.1.2. PCSD evidence facility or 
11.1.3. Other locations as designated by PCSD atthe scene 

11.2. At the time of dispatch, PCSD will provide vehicle license plate number (if available) along with the best possible 
description of vehicle(s) (i.e. type: sedan, motor home, truck), the quantity of vehicles and location (scene: 
1 stNVetmore 3200 block or specifically PCSD evidence/impound lot). When available the dispatch will provide 
additional information describing the scene enabling the driver to prepare for clean-up, off-road recovery tow etc. 

11.3. Contractor must be prepared to provide additional services for unusual location of vehicles such as off-road 
desert or mountainous areas/landscapes; flood recovery assistance, burned or otherwise totally destroyed 
vehicles or items. Information on type of tow truck needed to perform services being requested will be relayed by 
the officer to PCSD Communications and provided to Contractor. 

12. TOWING SERVICES FOR RICO SEIZED VEHICLES (RSV): 
12.1. Contractor will pick-up vehicle(s) at the scene or place of origin, tow specified vehicle(s) to PCSD Property and 

Evidence facility, X-Ray facility, Contractor's secure storage facility, or any other location as directed by PCSD 
dispatch or PCSD officer at the scene. 

12.2. Contractor must provide a direct point of contact to the PCSD Financial Investigations (RICO) Unit to exchange 
documentation, track inventory, maintain accurate and timely communication and address any other related 
administrative issues. 

12.3. If awarded through court order, the PCSD Financial Investigations (RICO) Unit or PCSD Evidence Unit will 
provide the Contractor with an inventory list of vehicles ready for auction, all other vehicles will be held until 
otherwise directed. 

12.4. The Contractor is authorized to charge a 10% Buyer's Premium fee for RICO vehicles sold at auction only plus 
any related expenses it incurs from the sale. This is an additional charge to the winning bidder based on final 
auction price. This fee cannot be deducted from the final auction amount. 

13. VEHICLE RELEASES: 
13.1. An owner or lien holder may obtain possession of a vehicle by paying to PCSD all applicable fees and charges 

and obtaining an Authorization for Release form that authorizes the vendor to release the vehicle. The owner or 
lien holder must present the Authorization for Release Form to the Contractor before additional charges are 
incurred. 

13.2. PCSD will accept payments for towing and storage fees to be paid by vehicle owner and/or lien holder. PCSD will 
subsequently issue a receipt that is to be presented to the Contractor for release of the vehicle to the 
owner/lien holder. 

13.3. Contractor must not release impounded vehicles to the public without receiving an Authorization to Release Form 
from PCSD to do so. This includes any vehicles that change ownership after the vehicle was impounded. All 
releases to the public require the PCSD Authorization for Release Form identifying the citizen by license 
information to include name (first and last) and license number. The Contractor must verify this information by 
viewing the PCSD Authorization for Release Form and license prior to releasing the vehicle to the citizen. The 
information to be verified by Contractor prior to release includes the following: 

13.3.1. Incident Number 
13.3.2. Vehicle Information 
13.3.3. Status of Towing Charges 
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13.3.4. Identification of Person Authorized to Release Vehicle to 
13.3.5. PCSD Authorization of Release Form 

Title: Vehicle Towing and Auction Services 

13.4. Only the Ancillary Services Citizen Charges as specified by Exhibit B may be charged to citizens during the 
release of vehicles. Authorization by the responsible party is required prior to performance of any ancillary 
services. 

13_.5. The PCSD VIU supervisor has the ability to change the status of a vehicle by amending the VRR. The car will be 
in possession of the Contractor and held at the Contractor's storage facility and the status may change from a 
stored vehicle to an immobilized vehicle per A.R.S. §28-3511 when it has been determined by PCSD that the 
vehicle's status was marked in error. PCSD will email Contractor to communicate the status change and 
additional VRR is not required. 

13.6. The VIU Supervisor has the authority to waive certain fees when it has been determined by PCSD that the 
vehicle was immobilized under A.R.S. §28-3511 in error and meets the criteria for release to a responsible party. 

14. AUCTION SERVICES: 
14.1. Contractor is responsible for conducting all auctions, collecting all payments and remitting County proceeds to 

PCSD for sale of vehicles auctioned. 
14.2. Contractor and County mutually agree to hold auctions within every 30 days that vehicles are available for 

auction, however upon determination made by PCSD VIU Supervisor/Manager, auction dates may change at the 
discretion of PCSD. 

14.3. Contractor will email an Auction Electronic Notification Report (ENR) to PCSD Vehicle Impound Supervisor that 
details vehicles that Contractor will auction at least two business days prior to the auction date. 

14.4. At the time the auction transaction occurs between Contractor and the private citizen, Contractor agrees to 
provide the winning bidder with a voucher (invoice given to citizen in which to pay for vehicle). Vouchers must be 
numbered consecutively. The voucher will indicate the following information: 

14.4.1. Vehicle Identification Number 
14.4.2. Make and model of vehicle 
14.4.3. The name and address of the buyer 
14.4.4. The amount that the vehicle was purchased for 
14.4.5. If a RICO seized vehicle 

14.5. After the auction, Contractor will provide the VIU Supervisor/Manager an updated ENR within two (2) business 
days of auction day, listing all vehicles that have been sold at auction. This report must include; vehicle 
identification number, the year, make, model and color of the vehicle, the name and address of the new owner, 
the purchase price the vehicle sold for, commission to be paid to PCSD, fees to be paid to Contractor and % of 
sale to be retained by Contractor. 

14.6. Contractor is responsible to provide a Detailed Audit Report for each vehicle sold. This audit report must include 
the following; vehicle identification number, the year, make, model and color of the vehicle, the name and 
address of the new owner, the purchase price the vehicle sold form the commission to be received by PCSD, the 
fee to be collected by Contractor. This report is the updated ENR for what vehicles were paid for and picked up 
from the auction. 

14.7. Auction Proceeds: When the vehicle is auctioned, the Contractor receives first, 0%' of the sale proceeds of the 
vehicle. After the initial 0%' has been retained by the Contractor, the remaining amount will be paid (100%)' to 
County. 

'Percentage% of sale amounts for the Contractor and County are specified in Exhibit Band will be completed in 
this scope of services prior to contract award. 

14.8. Contractor must pay PCSD within ten (10) business days of sending the Updated Auction Electronic Notification 
Report. Contractor will submit two separate checks; one for impounded/stored vehicles and one for RICO 
vehicles. 

14.9. Any disputed sale amounts or totals must be reported to the PCSD VIU Supervisor/Manager. Once notifications 
have been made, Contractor will have five (5) days to resolve the dispute with the PCSD VIU 
Supervisor/Manager. PCSD reserves the right to terminate services between Contractor and County in the event 
Contractor refuses to comply. 

14.10. Once amounts of disputed sales have been finalized, Contractor has five (5) business days to remit payments to 
PCSD. Failure to remit payment will be grounds for County to terminate services between Contractor and 
County. Contractor shall remit to PCSD its commission percentage of sale. 

14.11. Late pays: If a voucher is issued and the bidder pays after the first check is issued to the County, but before the 
next auction, the Contractor can release a vehicle and process payment to PCSD. 
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14.12. Contractor is responsible for facilitating title and registration transfer and the delivery of vehicles to bidder at no 
expense to County. · 

14.13. All sales are final and considered closed at the time the bids are finalized at the conclusion of each auction 
during that business day. No sale will be made on terms of credit, loan, lien, promise, trade or barter. 

14.14. All vehicles sold at auction will utilize a certificate of title. No vehicle shall be auctioned under a "salvage title" or 
under a "VTR71" without the express consent of PCSD. All vehicles sold will be under an "actual miles" title to 
provide County with the highest market value. 

14.15. Vehicles will be sold in an "as is" condition with no warranties or promises for repair. If for any reason the State 
will not issue an "actual miles" title, PCSD will provide proper documentation to Contractor for title transfer from 
owner/violator to Pima County's name prior to auction. 

14.16. Vehicles are sold at auction only after an abandoned vehicle title has been awarded to the Contractor and the 
responsible party for the vehicle has not retrieved the vehicle from the Contractor's storage facility. 

14.17. County will not be charged any storage or towing costs for vehicles to be sold at auction. 
14.18. If a vehicle fails to sell at auction Contractor will work with County, at no additional charge, to ensure maximum 

exposure at future auctions and with the possibility of additional auctions being placed on the calendar. 
14.19. In the event a vehicle is not claimed by the owner and becomes abandoned, when it is determined this vehicle 

cannot sell at auction (after two auction attempts) it will be the responsibility of Contractor to dispose of the 
vehicle as a salvage vehicle for destruction. This is only after authorization by the PCSD VIU Supervisor. PCSD 
will provide authorization/denial within three (3) business days of the request by Contractor to salvage a vehicle 
for destruction. This vehicle must be destroyed and must not be re-registered or titled to be driven on the road. 
Contractor shall take ownership of said vehicle for the purpose of destruction and shall retain all proceeds from 
sales of such proceedings. Contractor shall waive all PCSD tow and storage fees. Contractor shall provide 
certification of destruction on each vehicle to PCSD VIU Supervisor within five (5) business days of destruction. 
This certification shall include the name and address of the company or business that destroyed or crushed the 
vehicle. 

14.20. All vehicles sold as salvage or to be destroyed as scrap metal, shall be sold at the expense of Contractor. 
Contractor shall collect all proceeds from the sale of vehicles sold as scrap metal and County shall not incur any 
expenses from towing or storage of these vehicles. RICO vehicles cannot be designated as scrap unless 
approved by the RICO Supervisor. 

14.21. Return to PCSD: Prior to auction and at no cost to County, PCSD reserves the right to have any vehicle 
returned to the possession of County or its rightful owner. Contractor agrees that there will be no direct 
reimbursement of costs associated with said vehicle(s) with the exception of the original towing and mileage 
charges as allowed by the contract. 

14.22. Hold Harmless: After a vehicle has been auctioned or sold, Contractor agrees to waive and hold harmless 
County from all towing, storage and all other related fees associated with the vehicle. 

15. VEHICLE PREPARATION, CLEANING & INSPECTION: 
15.1. Vehicle Preparation & Cleaning Services: Contractor is responsible for the cleaning and preparation of all 

vehicles for auctions. Contractor will wash the ex1erior, vacuum and remove trash from the interior and exterior of 
the vehicles. 

15.2. Keys: Contractor will provide keys if they are available, however Contractor will not have keys made (unless 
authorized by PCSD) or hire mechanical staff to ensure operational aspects of vehicles being auctioned. 

15.3. Public Inspection Period: Contractor is responsible for conducting a public inspection period at least two (2) 
days prior to any auction of any vehicle. This inspection must be preceded by an advertisement paid for by the 
Contractor. If Contractor and PCSD find additional viewing day/hours are necessary, Contractor will add 
additional viewing days for maximum exposure. All vehicles will continue to be advertised on Contractor's 
website until sold or other arrangements are made for disposition of the vehicle as allowed by this contract. 

15.4. Photographs: Contractor is responsible for photographing all vehicles for auction. Contractor will take between 
five (5) and seven (7) photographs of each vehicle, after is has been cleaned, more photographs are required if 
there is special equipment that can be highlighted. Photos must include; interior dashboard, interior dashboard 
interior seating (front and back) all exterior sides (front, back, driver and passenger). 

15.5. Canine Sweep: Contractor must grant PCSD Canine Unit access to the premises to perform a canine sweep of 
privately owned vehicles and abandoned vehicles, This sweep can occur pr'Ior to the Contractor obtaining title. 
Canine sweep will be conducted at least ten (10) business days prior to the next scheduled auction, but before 
any public inspection period. This will provide sufficient time for Contractor to prepare and submit the Electronic 
Notification Report to PCSD VIU Supervisor and advertise on the internet site for a minimum of five (5) days. 
Canine sweeps need only be conducted on mandatory immobilization and abandoned vehicles. Evidence and 
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RICO vehicles are canine swept while at the Property and Evidence facility and in the possession of PCSD prior 
to being moved to Contractor's storage facility. 

16. RECORDKEEPING: 
16.1. The driver/Contractor must record all PCSD dispatch provided information (including dispatch area), all times and 

mileages including but not limited to: 
16.1.1. Arrival on scene 
16.1.2. Departure from scene 
16.1.3. Arrival at destination 

16.2. Unless it would be disruptive or unsafe, the driver should get and log the name of the officer in charge at the 
scene. 

16.3. This data must be logged into a permanent record and must be included on all invoices along with the dispatch, 
incident or tow number. PCSD must agree to all recordkeeping methods prior to contract being awarded. This 
includes the individual "tow ticket" or "trip ticket" used by the drivers for each dispatch. Deviations from the 
agreed upon recordkeeping methods will not be allowed. Any invoice submitted without the agreed upon 
information will be rejected. 

16.4. Each dispatch must be recorded separately. 
16.5. Contractor must document and sequentially number the acquisition and provision of all services provided 

pursuant to this agreement and maintain an auditable file in a form acceptable to PCSD, this document will be 
known as "tow ticket" or "trip ticket" and must include the following minimum information: 

16.5.1. The vehicle license plate number 
16.5.2. The vehicle identification number 
16.5.3. The vehicle make 
16.5.4. The vehicle model 
16.5.5. The vehicle year 
16.5.6. Beginning and ending mileage of the tow truck 
16.5.7. Time of dispatch 
16.5.8. Name of dispatcher 
16.5.9. Time of arrival on scene 

16.5.10. Name of officer in charge of scene (if practicable) 
16.5.11. Time of departure from scene 
16.5.12. Time of arrival at destination 
16.5.13. Location of destination 
16.5.14. Any other pertinent incident identification information 

16.6. Contractor is responsible for promptly and accurately documenting receipt of any fees collected from vehicle 
owners that are due simultaneous with the release of any vehicle (should be limited to Ancillary Services Citizen 
Charges and auctioned vehicle revenues). 

16.7. Towing Software: Contractor must have and maintain a towing operations system capable of storing copies of 
each VRR, google map, invoice, release receipts and photos of vehicle(s) etc. Contractor must allow PCSD 
(Impound and Civil Units) to interface or have access to all systems regarding towing, storage, moves and sales 
of PCSD vehicles. 

16.8. Inspection of Records: The books and records regarding the services provided by the Contractor and the 
disposition of each and every vehicle processed, towed, scrapped, dismantled or any property processed by the 
Contractor in response to a request for services by PCSD will be subject to inspection upon request. In the event 
the Contractor refuses or delays inspection of records, such refusal or delay will be grounds for termination of 
services with County. 

16.9. Incomplete or inconsistent recordkeeping will be considered a negative performance issue. 

17. INVOICING: 
17.1. The PCSD point of contact for all invoices pursuant to this contract is this VIU Supervisor. 
17.2. Each invoice must be submitted on a monthly basis and include an excel report itemizing expenses for the 

movement of each vehicle as specified in each of the below categories: 
17.2.1. Unclaimed vehicles, impounded (A.R.S. §28-3511) and stored releases: Report will be itemized by 

release date and VRR report/case no. Citizen is responsible for expenses of vehicles under this category. 
17.2.2. Evidence vehicles: Report will be itemized by VRR/case no. County and not the vehicle owner pays 

towing expenses associated with evidence vehicles picked-up from the scene and towed to the PCSD 
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evidence yard. County will also pay the expenses associated with movement of the vehicle from the 
evidence yard or fleet services to the Contractor's facility for auction purposes. 

17.2.3. Evidence/RICO vehicles: Report will be itemized by VRR report/case no. County and not the vehicle 
owner pays towing expenses associated with RICO seized vehicles picked up from the scene as well as 
vehicles that the Contractor picks up from the PCSD evidence yard or Fleet Services for delivery to the 
auction yard. 

17.2.4. Civil vehicle: Contractor will submit an invoice for all towing, mileage fees, ancillary tow fees and other 
expenses for the movement of civil vehicles to the PCSD Civil Unit. PCSD Civil Unit collects fees from 
citizen or attorney. County and not the vehicle owner pays (1) towing and storage (2) civil move and release 
(3) civil move and auction. 

17.3. Contractor will submit revenue payments auction proceeds as specified in the below categories: 
17.3.1. Abandoned vehicles: Contractor will make checks payable to PCSD and submit supporting 

documentation itemizing the proceeds received for each abandoned vehicle sold at auction. 
17.3.2. RICO vehicles: Contractor will make checks payable to PCSD-Anti Racketeering and submit supporting 

documentation itemizing the proceeds received for each RICO vehicle sold at auction. 
17.3.3. All revenue payments must include the following supporting documentation: 

17 .3.3.1. Auction date 
17.3.3.2. Lot number 
17.3.3.3. Case number 
17.3.3.4. Year, make and model 
17.3.3.5. Vehicle identification number 
17.3.3.6. Voucher number 
17.3.3.7. Purchase price the vehicle sold for 
17.3.3.8. Commission to be received by PCSD 
17.3.3.9. Commission to be received by Contractor 
17 .3.3.10. Administrative fee collected by Contractor for Abandoned/Evidence vehicles 
17.3.3.11. Buyer's premium collected by Contractor for RICO vehicles 
17.3.3.12. Deductions for authorized auction expenses 

END OF EXHIBIT A. 
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ITEM NO. ITEM DESCRIPTION
UNIT OF MEASURE 

(UOM)
ESTIMATED ANNUAL 

QUANTITY
CONTRACTOR
 UNIT PRICE

COUNTY 
REVENUE 
AMOUNT

EXTENDED AMOUNT

1 Basic Call-Light Duty EACH 2,500 $ 63.00 N/A $ 157,500.00
2 Loaded Mileage-Light Duty MILE 25,000 $ 3.50 N/A $ 87,500.00
3 Loaded Mileage 4WD-Light Duty MILE 50 $ 3.50 N/A $ 175.00

4 Basic Call-Medium Duty EACH 15 $ 75.00 N/A $ 1,125.00
5 Loaded Mileage-Medium Duty MILE 310 $ 4.00 N/A $ 1,240.00
6 Loaded Mileage 4WD-Medium Duty MILE 50 $ 4.50 N/A $ 225.00

7 Basic Call-Heavy Duty EACH 10 $ 207.00 N/A $ 2,070.00
8 Loaded Mileage-Heavy Duty MILE 250 $ 7.00 N/A $ 1,750.00
9 Loaded Mileage 4WD-Heavy Duty MILE 50 $ 7.50 N/A $ 375.00

10 Miscellaneous Tow Fee EACH 5 $ 114.00 N/A $ 570.00
11 Off Road Recovery Tow Fee EACH 30 $ 128.00 N/A $ 3,840.00
12 Standby/Recovery Time Fee-15 Minute Increments EACH 100 $ 39.00 N/A $ 3,900.00
13 Trip Fee for Out-of Area Tow-Light Duty EACH 3 $ 83.00 N/A $ 249.00
14 Trip Fee for Out-of Area Tow-Medium Duty EACH 1 $ 0.00 N/A $ 0.00
15 Trip Fee for Out-of-Area Tow-Heavy Duty EACH 1 $ 0.00 N/A $ 0.00

16 Daily Safe Storage Fee-Light DAY 4,800 $ 25.00 $ 10.00 $ 120,000.00
17 Daily Safe Storage Fee-Oversized DAY 10 $ 42.00 $ 10.00 $ 420.00

18
Daily Safe Storage Fee-A.R.S 28-3511
(Contractor and County Portions Combined Cannot Exceed $25.00)

DAY 6,500 $ 14.00 $ 11.00 $ 91,000.00

19 Storage Lot Gate Access Fee (After Hours Only) EACH 10 $ 45.00 N/A $ 450.00

HEAVY DUTY TOW

SECTION 2: ANCILLARY TOW SERVICES

SECTION 3: SAFE STORAGE AND GATE FEES

MANDATORY IMMOBILIZATION (MI) AND PERSONALLY OWNED VEHICLES (POV)

EXHIBIT B: FEE SCHEDULE

Offerors must include a response in all yellow highlighted cells. A zero unit price or percentage will mean there is no charge for the item/service. For items 16-18 specify the Contractor and the County 
portion of the per day safe storage fee. The total charge to the responsible party will be the sum of each portion. For item 18 the sum cannot exceed $25.00 per day in accordance with Arizona Revised 
Statutes (A.R.S).  For items 27-28 specify the Contractor and County percentage of vehicle sale proceeds (sum of Contractor and County percentages must total 100%). Points for proposal will be 
calculated based on the amount of the County Total Estimated Payments to Contractor Annually (cell G45) and County Total Estimated Annual Revenue Amount (cell G50). 

SECTION 1: TOW TRUCK CATERGORIES AND SERVICE TYPES

LIGHT DUTY TOW

000000Exhibit B: Fee Schedule PRCUID: 459343 000000Page 1 of
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20 Civil Move EACH 10 $ 60.00 N/A $ 600.00
21 Evidence Repositioning EACH 100 $ 30.00 N/A $ 3,000.00
22 Evidence Restructuring (Bi-Annual) EACH 2 $ 500.00 N/A $ 1,000.00

23 Vehicle Tow from PCSD Lot to Contractor's Lot for Auction Services EACH 100 $ 30.00 N/A $ 3,000.00

24 Abandoned Title/Transfer Fee EACH 500 $ 10.00 N/A $ 5,000.00

25
Buyer's Premium
(Charged to Buyer/Bidder for RICO Vehicles Only)

EACH 61 10% N/A $ 10,217.50

26
Administrative Fee
(Charged for all Auctioned Vehicles excluding RICO)

EACH 433 $ 95.00 N/A $ 41,135.00

27
Unclaimed Vehicles Sale Comission Split
(Percentages to be Provided for Contractor and County Portion)

EACH 433 0% 100% $ 0.00

28
RICO Vehicle Sale Commission
(Percentages to be Provided for Contractor and County Portion)

EACH 61 0% 100% $ 0.00

$ 479,989.00
$ 7,600.00

$ 119,600.00
$ 315,500.00
$ 102,175.00
$ 537,275.00

SECTION 6: ANCILLARY SERVICES CITIZEN CHARGES

Flat Tire/Air Services 1 75

1 75

Battery Charge 1 75
Change Tire 1 75
Light Duty Hook-Up

County Total Estimated Annual Revenue Amount (sum of  Daily Storage Revenues and Auction Revenues)

Contractor agrees to adhere to basic charges for citizens for services provided at Contractor's lot and fees associated with customer referrals from PCSD related incidents. Contractor may not charge for 
Accident Recovery, Accident Clean-Up, or related fees for customer referrals, unless Contractor can document that no police investigation or involvement was necessary. Incidents not listed above for 
any extreme or unusual type of towing service will be negotiated between Contractor and citizen. All citizen referral charges are the sole responsibility of the citizen. 

ITEM DESCRIPTION UNIT OF MEASURE (UOM) UNIT PRICE $

County Total Estimated Payments to Contractor Annually (sum of items 1-23)
County Estimated Paid Expenses Annually Total (sum of items 20-23)

County Estimated Daily Storage Revenues (sum of County % times annual quantiy for items 16-18) 
County Estimated Unclaimed Vehicle Auction Revenue Annually (item 27 assumes an estimated annual total sales amount of $315,500.00)

County Estimated RICO Vehicle Auction Revenue Annually (item 28 assumes an estimated annual total sales amount of $102,175.00)

PIMA COUNTY PROPERTY AND EVIDENCE FACILITY

RICO/EVIDENCE AUCTION VEHICLES

AUCTION FEES

AUCTION PROCEEDS SPLIT

SECTION 5: COUNTY TOTAL PAYMENTS AND REVENUES

SECTION 4: PROPERTY EVIDENCE FACILITY AND RICO

Light Duty Mileage 1 1.5

000000Exhibit B: Fee Schedule PRCUID: 459343 000000Page 2 of
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1 45

Accident Clean-Up Time 1 75
Oil Dry 1 23.5
Hazmat Disposal Fee

1 75

Off Road Port to Port 75
Movement of Vehicle from Contractor Lot to Curb 1 35
Accident Recovery Time

Port to Port 175
Medium Duty Port to Port 150
Heavy Duty 

000000Exhibit B: Fee Schedule PRCUID: 459343 000000Page 3 of
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EXHIBIT B.1: SERVICE DEFINITIONS (3 PAGES) 
GENERAL PAYMENT TERMS: All tow fees charged to citizens of PCSD must comply with Exhibit B: Fee Schedule, 
established between Contractor and County. Any and all differences shall be paid by Contractor. In the event Contractor 
or the subcontractor refuses to pay any difference in fee schedule approved by County, County reserves the right to 
terminate services between the Contractor/subcontractor and County.  

SECTION 1: TOW TRUCK CATEGORIES AND SERVICE TYPES 

1.1 TOWING CATEGORIES FOR VEHICLES: 

LIGHT DUTY: Cars and light truck through one (1) ton, small single/double axel trailers, ATV’s, UTV’s and 
Bikes/Motorcycles.  

MEDIUM DUTY: Trucks through six (6) wheel dumps, large single/double axel trailers.  

HEAVY DUTY: Semi-truck tractors and trailer, 10 wheel trucks, buses and motorhomes.  

1.2 THE BELOW SERVICE TYPE DEFINITIONS APPLY TO LIGHT, MEDIUM AND HEAVY DUTY TOWS:  

BASIC CALL FEE: The amount charged for travel to scene and 30 minutes of standby/recovery. Includes clean-up 
services, all miscellaneous items, supplies and equipment necessary to accomplish the required recovery, towing, scene 
safety and clean-up of roadways at accident.  

CLEAN-UP SERVICES: On scene, Contractor’s operator is responsible for all “on scene” clean-up of debris such as 
broken glass, metal or other material present at the scene emanating from the disabled vehicle(s) of an accident unless 
an officer otherwise instructs Contractor’s operator. Road debris of rocks, absorbent, etc. must not be placed into the 
vehicle.  

CANCELLATION: When arriving at the dispatched location within specified response time and the scene has been 
cleared the driver must contact their dispatch and request further instructions. If services are no longer required, or no tow 
is required, no basic call fee may be charged, but mileage to the scene may be charged. All logs, trip tickets and invoices 
must show time of dispatch arrival, time of re-contact of PCSD dispatch and any other pertinent information.  

LOADED MILEAGE FEE: The per mile amount charged for a tow measured from the scene to final destination. All 
mileage feed shall be limited to each tow truck utilized for the purpose of towing a vehicle. Contractor will use the most 
direct route (shortest, nonstop, uninterrupted) to the final destination considering current road and traffic conditions. Travel 
routes may allow for reasonable and safe driving conditions as well as unforeseen highway or road closures and detours. 
A google map of route taken from the scene to final destination will be provided (uploaded to towing operations software 
system) as supporting documentation to substantiate the number of miles invoiced. In the event one tow truck is utilized to 
remove multiple vehicles, mileage for transportation shall be calculated as a single trip for all vehicles removed. Mileage 
fees shall not be assessed for more than one vehicle removed by a single tow truck (see Multiple Vehicle Tows 
Definition).  

LOADED MILEAGE FEE 4-WHEEL DRIVE (4WD): The per mile amount charged for a tow measured from the scene to 
final destination when the tow is made by a 4WD tow truck. This fee is not allowed when a 4WD truck is used to extricate 
a vehicle, but does not perform towing/transportation services.  

SECTION 2: ANCILLARY TOW SERVICES 

MISCELLANEOUS TOW:   Other large or unusual vehicles and items that may require flat bed or low boy towing vehicles 
and all necessary equipment for loading these vehicles/items. The towing, movement or transportation of wheeled, hand 
loadable or winched items. Applies to any miscellaneous items PCSD orders moved that are easily hooked up or loaded 
on a flat bed. Common requirements are scene lighting equipment, furniture, safes, salvage or recovery equipment and 
traffic/scene control supplies and equipment. Items that require equipment or machinery, like a forklift, to load item(s) on 
transport vehicle. This is assuming the forklift or other equipment will be required at point of origin and scene, or at scene 
and final destination.  The established light, medium, heavy or 4WD mileage fees as described will apply for mileage 
charges for these types of tows based on type of truck actually utilized.  
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OFF ROAD RECOVERY: The towing equipment (typically a 4WD) must be capable of leaving the normal public roadway 
to recover a vehicle from a desert area, farm, field, ditch, river, lake, canal, etc. 

A. County will only pay when the vehicle is at an unusual location, such as off-road desert or mountainous areas or 
landscape or when flood recovery assistance is required.  

B. PCSD dispatch will attempt to obtain necessary information from the officer and provide as a part of dispatch 
information to Contractor so that Contractor’s operator is able to send and use the correct tow equipment at the 
onset. The following fees apply to an off-road recovery: 

i. Basic Call Fee 
ii. Loaded Mileage 4WD (if applicable) 
iii. Off Road Recovery Fee 
iv. Standby Recovery Fee (if applicable) 

STANDBY TIME: 

A.1. In the field is compensable after the first continuous 30 minutes on the scene. Standby time will be paid after one 
half (1/2) hours of continuous time at the designated locations.  

A.2. At the evidence yard, County will pay standby time after 15 minutes of continuous standby time actually waiting 
at the PCSD evidence yard entry gate.  

B. The field standby time charge applies to each successive increment 15 minutes or a portion thereof from the time 
Contractor’s operator arrives on the scene until the time Contractor’s operator is allowed to hook-up to the vehicle to 
be towed.  

C. The Contractor may assess a standby charge if the tow truck operator/driver has not been permitted by the Officer 
to hook-up to the vehicle to be towed within 30 minutes of the operator/driver’s arrival at the site.  

D. No standby time charge applies when the condition is a result of circumstances created by the Contractor such as, 
waiting for additional or different equipment, if PCSD provided sufficient information in the dispatch notification.  

E. For standby time to apply: 
i. Contractor’s operator will report to the officer upon arrival at the scene.  
ii. Contractor’s operator will obtain direction from the officer; hook-up or clean-up and commence performing 

service as directed by the officer.  
iii. Contractor’s operator will obtain permission from the officer to hook-up the vehicle. 
iv. Contractor’s operator will show officer a valid Arizona Operator’s License when either communicating name or 

signing name for completion of VRR-Acknowledgement of Removal.  
v. At the scene, as the VRR is being completed, and if standby time is required, Contractor’s operator will ask 

the officer to write on the VRR “standby time amount” and initial.  
vi. At the evidence impound yard, the officer will record the arrival time and then provide Contractor’s operator a 

copy of the VRR. Contractor’s operator will make sure authorization for standby time, off road recovery as 
applicable is also noted and initialed.  

RECOVERY TIME: Vehicle recovery is only compensable after 30 minutes of continuous recovery activity and is 
chargeable in 15 minute increments. Vehicle recovery time is defined as time spent righting a vehicle due to collision or 
other factors, so that is can be loaded onto a specified tow truck, such as vehicles that are located on medians, curbs, 
parking blocks, landscaped areas, etc.  

A. Contractor’s operator will obtain prior authorization from officer at the scene for recovery time.  

TRIP FEE, OUT-OF-AREA TOW: Amount charged for each one-way tow from outside Areas 1 through 5 described in 
service response areas section. Applicable mileage (light, medium, heavy, etc.) can be allowed for a total to and from 
destination. This fee also applies to tow services involving the transfer of vehicles from Ajo, AZ.  

MULTIPLE VEHICLES TOWED: More than one vehicle on a single tow truck. Contractor can charge for corresponding 
call type (light, medium, heavy, out-of-area, misc., off-road) per each vehicle loaded, but can only charge for mileage per 
each tow truck used. Example, 3 vehicles on 1 tow truck would have 3 light duty fees, but mileage only can be billed once. 
This applies to towing services where mileage fees are applicable and County is responsible for charges. If vehicles are 
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towed to the vendor’s lot or is a citizen referral and the citizen will be the responsible party for towing fees, then vehicle 
mileage can be charged per vehicle based on the actual mileage and route defined in loaded mileage fee section.  

SECTION 3: SAFE STORAGE AND GATE FEES 

DAILY SAFE STORAGE FEE NON-IMPOUND ALL VEHICLE: Fee charged to vehicle owner or anyone other than 
County for non 28-3511 vehicles. Fees received are split between Contractor and County as specified in Exhibit B: Fee 
Schedule.  

DAILY STORAGE FEE A.R.S. 28-3511: Fee charged to vehicle owners or anyone other than County. Fee is applicable to 
any size vehicle. Fees received are split between Contractor and County as specified in Exhibit B: Fee Schedule.  

PAYMENT: Contractor shall remit to PCSD $xx.xx per day for all vehicles stored at Contractor storage facility for all 
privately owned vehicles (POV’s). Contractor shall remit to PCSD $xx.xx per day for all vehicles towed under A.R.S. 28-
3511. Remittance amount are specified in Exhibit B.  

STORAGE LOT GATE ACCESS FEE: Fee charged to vehicle owner for each after-hours access to vehicles in storage.  

SECTION 4: PROPERTY EVIDENCE FACILITY AND RICO (applies to vehicles located in the Evidence/Impound lot)  

CIVIL MOVES: Civil Unit will coordinate with Evidence Unit to have vehicle(s) moved from impound yard to parking lot 
and possibly back into impound yard, for purposes of civil processes. Request for services for this move will come from 
Evidence Unit but Contractor will need to submit invoice to Civil Unit for payment.  

EVIDENCE REPOSITIONING OF VEHICLES: Evidence Unit will coordinate with Contractor to have vehicle moved from 
impound yard to vehicle bay and/or vice versa, this type of service is typical for search warrants and investigations 
involving vehicles.  

EVIDENCE RESTRUCTURING OF YARD: Up to twice per year, based on the needs of the Property and Evidence Unit, 
the Evidence Unit will request for the Contractor to provide the necessary equipment (2 tow trucks) and personnel (2 
experience drivers) and a minimum of three (3) hour, not to exceed eight (8) hours of worktime, to rearrange/reposition up 
to 150 vehicles within the evidence yard. PCSD Evidence Unit Supervisor or Lead Evidence Technician will email a list of 
moves and dates and time to perform to Contractor. Contractor will respond with confirmation of receipt and date to 
perform services.  

RICO VEHICLES FOR AUCTION: Evidence Unit will coordinate with RICO Unit to ensure all court paperwork, canine 
sweeps and vehicle cleanouts have been performed prior to arranging with the Contractor for pick-up. The Contractor will 
be provided with an email list that details information on vehicles to be picked up. A date and time will be scheduled and 
confirmed via email. The Contractor shall provide a minimum of two (2) tow trucks capable of towing at least two (2) 
vehicles at one time.  

END OF EXHIBIT B.1: 




