BOARD OF SUPERVISORS AGENDA ITEM REPORT
AWARDS / CONTRACTS / GRANTS

" Award (¢ Contract (™~ Grant 2
e Mo Requested Board Meeting Date: 09/17/2024

* = Mandatory, information must be provided or Procurement Director Award: I:I

*Contractor/Vendor Name/Grantor (DBA):

Old Pueblo Community Services {OPCS)

*Project Title/Description:

Opioid Abatement Funding - Coordinated Reentry Planning Services Programs
*Purpose:

OPCS will provide Reentry Community Intensive Outpatient (IOP) Program services which consists of a complete continuum of services that
include delivering intensive outpatient treatment, recovery services, and available bed capacity for detainees re-entering the community
from jail.

*Procurement Method:
Board of Supervisors Policy D29.6 I1I-C, Direct Selection.
*Program Goals/Predicted Outcomes:

Provide halfway houses after initial residential treatment allowing for more structured recovery housing as program participants work with
INVEST team to become self-sufficient and able to meet their housing needs on their own.

*Public Benefit:

Provide structured recovery housing as participants work to become self-sufficient and able to meet their housing needs on their own
Interventions designed to reduce recidivism, align with Pima County initiatives to increase public safety and allow law enforcement to direct
resources to crime-solving, while reducing tax-payer burdens related to housing detainees post release who would be better served if they
received behavioral and medical healthcare in appropriate community settings.

*Metrics Available to Measure Performance:

Program performance will be measured through data collection in collaboration with a third-party evaluation team, who will analyze
programming for process improvement opportunities, data validity, and outcomes measuring recidivism, and quality of life for program
participants.

*Retroactive:

The contract is retroactive to 07/01/2024 due to contract negotiations, If the contract is not accepted retroactively, as approved by the
Grantor, Pima County will not be able to utilize awarded Grant funds for their designated purpose and will be required to return said funds to
the grantor.




THE APPLICABLE SECTION(S) BELOW MUST BE COMPLETED
Click or tap the boxes to enter text. If not applicable, indicate “N/A”. Make sure to complete mandatory (*) fields

Contract / Award Information

Document Type: PO Department Code: BH Contract Number (i.e., 15-123): PO2400000685
Commencement Date: 07/01/2024 Termination Date: 12/31/2025 Prior Contract Number (Synergen/CMS): N/A
[(X] expense Amount $ 249,000.00 * [] Revenue Amount: $

*Funding Source(s} required: Attorney General State of Arizona Opioid Abatement Grant

Funding from General Fund? ¢ Yes & No Ifyes$ %

Contract is fully or partially funded with Federal Funds? " Yes @ No
If Yes, is the Contract to a vendor or subreciplent? ____

Were insurance or indemnity clauses modified? * Yes (" No
If Yes, attach Risk's approval.

Vendor is using a Social Security Number? " Yes & No
If Yes, attach the required form per Administrative Procedure 22-10.

Amendment / Revised Award Information

Document Type: - Department Code: Contract Number (i.e., 15-123):
Amendment No.: AMSVersionNo.:
CommencementDate; New Termination Date:

Prior Contract No. (Synergen/CMS):
™ Expense !~ Revenue " Increase [ Decrease Amount This Amendment: §
Is there revenue included? [ Yes  No If Yes $

*Funding Source(s) required:

Funding from General Fund? ¢ Yes (" No fYes$ %

Grant/Amendment Information (for grants acceptance and awards) ¢ Award " Amendment

Document Type: Department Code: Grant Number (i.e,, 15-123);
Commencement Date: Termination Date: Amendment Number:
[] Match Amount: $ [] Revenue Amount: $

*All Funding Source(s) required:

*Match funding from General Fund? © Yes (" No IfYesS %

*Match funding from other sources? ¢ Yes ( No iFyess %
*Funding Source:

*If Federal funds are received, is funding coming directly from the Federal government or passed through other organization(s)?

Contact: Paige Knott

Department: Detainee and Crisis Systems Telephone: 520-245-7747
Department Director Signature: %@W ' Date: 3&8'&9{
Deputy County Administrator Signature: / Date:

County Administrator Signature: w Date: 4
e I
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PIMA COUNTY

BEHAVIORAL HEALTH

DATE: 06/19/2024

TO: Jan Lesher, County Administrator

FROM: Paula Perrera, Behavioral Health Direct_orqg

Cc: Francisco Garcia, MD, MPH, Deputy Counly Administrator

Terri Spencer, Procurement Director

SUBJECT: Request for Direct Selection of Professional Services from Old Pueblo Community
Services (OPCS) for Opioid Abatement Funding - Coordinated Reentry Planning
Services Program Grant.

Pursuant to Board of Supervisors Policy D29.6 1Il.C - Direct Selection and Procurement Procedure No.
PO-50, this memorandum seeks approval to select Old Pueblo Community Services (OPCS) to provide
Reentry Community Intensive Outpatient Program (IOP) services.

Background: The Behavioral Health Department applied for the Opioid Abatement Funding-Coordinated
Reentry Planning Services Program Grant and received the award letter from the Office of the Arizona
Altorney General on February 12, 2024. This grant is going to allow for expansion and enhancement of
the “Inmate Navigation, Enroliment, Support, and Treatment” INVEST program and " Coordinated Reentry
- Discharge Planning" services in the Pima County Adult Detention Center (PCADC).

OPCS provides a complete continuum of services and will deliver intensive outpatient treatment and
recovery services including available bed capacity for detainees re-entering the community, where feasible
and appropriate. OPCS is currently a community partner with INVEST and the Discharge Planning staff at
PCADC and with whom that staff work daily to coordinate bed capacity for detainees re-entering the
community and providing opportunities for work through the Homeless Work Program. OPCS's experience
with the INVEST program and the Discharge Planning staff at PCADC will allow for a swift and immediate
start up for the grant program because Behavioral Health has a 30-day implementation deadline.

Requested Action: The Behavioral Health Department requests Old Pueblo Communily Services to be
selected for the Opioid Abatement Funding - Coordinated Reentry Planning Services Program Grant to
provide IOP services with a not to exceed amount of $747,000.00 for a contract term of one year with two
one-year extensions pursuant to the Direct Select provisions of Board of Supervisors Policy D29.8, I1I-C.

orm; QAW ‘ Date: _6/20/24

Terrl S}Mr, Procurement Director

Concur: Date: l ‘-/
FrantiscoGarcia, MD,MPH

Deputy County Administrator

Direct Select Approved: @ Date; 6[ L[ZW

Jan Lesher, County Administrator

3950 S. Country Club Road, Suite 3240, Tucson, Arizona 85714 « Phone: 520-724-7923
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PIMA COUNTY

FINANCE & RISK MANAGEMENT

Modification to Insurance or Indemnity Clause

Date: 8/16/2024
Requestor Name: Paige Knott
Department: Pima County Behavioral Health

Change to Insurance D Change to Indemnity
Supplier Name: Old Pueblo Community Services (OPCS)
Contract No: PO2400000685

Project Title/Description:

Opioid Abatement Funding - Coordinated Reentry Planning Services Programs

Requested Change:

Please add: The policy shall include coverage for Sexual Abuse and Molestation. This
coverage may be sub-limited to non less than $500,000. The limits may be included within
the General Liablity limit, provided by separate endorsement with its own limits, or provided
as separate coverage included with the Professional Liability.

Approved I:I Denied

)
Risk Management: [J/\Lu Y B M/}-J--(Qh_(;t_%

Comments:

Approved with changes above.

2/6/2024




Pima County Department of Detainee and Crisis Systems

Project: Opioid Abatement Funding - Coordinated Reentry Planning Services Programs
Contractor: Old Pueblo Community Services {(OPCS)

Amount: $249,000.00

Contract No.: PO2400000685

Funding: Attorney General State of Arizona Opioid Abatement Grant

PROFESSIONAL SERVICES CONTRACT
1.  Parties, Authority, Background and Purpose.

1.1. Parties. This Contract is between Pima County, a body politic and corporate of the
State of Arizona (“County”), and OIld Pueblo Community Services (OPCS)
{("Contractor”).

1.2. Authority.
1.21 County selected Contractor pursuant to and consistent with Board of

Supervisors Policy D29.6 1lI-C.

1.2.2 County is entering into this Contract with Old Pueblo Community Services
based on prior approval granted by the State of Arizona, Office of the Attorney
General on February 12, 2024,

1.3. Background and Purpose.

1.3.1.  As of August 2023, Attorney General Kris Mayes reports that her office has
secured consent judgements finalizing multiple historic multistate settlements
with pharmaceutical companies for their roles in the opioids crisis. The
Attorney General's Office (*AGQO") previously reached an agreement with 91
Arizona cities and towns and all 15 counties, providing the framewark of the
One Arizona Distribution of Opioids Settlement Funds Agreement (the “One
Arizona Agreement”) to expeditiously distribute funds from future opioid
settlements across Arizona. As part of the One Arizona Agreement, the
Arizona Legistature appropriated a portion of the settlement funds to the AGO
during the 2023 legislative session for purposes of providing funding for grant
programs to address and ameliorate opioid abuse across the state during
FY2024.

1.3.2.  The State of Arizona, Office of the Attorney General, awarded funds to Pima
County Detainee and Crisis Systems under the Opioid Abatement Funding ~
Coordinated Reentry Planning Services Programs to provide for extension
and expansion of the INVEST program which provides reentry services and
programs for offenders with co-occurring substance abuse and mental illness
returning from incarceration.
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1.3.3.  Pursuant to State of Arizona, Office of the Attorney General guidelines, Old
Pueblo Community Services, is a "Contractor” of these grant program funds
and will conduct all activities under this Contract accordingly.
2. Term,

2.1, Initial Term. The term of this Contract commences on July 1, 2024 and will terminate
on December 31, 2025 ("Initial Term"). If the commencement date of the Initial Term
is before the signature date of the last party to execute this Contract, the parties will,
for all purposes, deem the Contract to have been in effect as of the commencement
date.

3.  Scope of Services. Contractor will provide County with the services described in Exhibit
A (4 pages}, at the dates and times described on Exhibit A or, if Exhibit A contains no
dates or time frames, then upon demand. The Services must comply with all requirements
and specifications in the Grant.

4.  Key Personnel. Contractor will employ suitably trained and skilled professional personnel
to perform all consultant services under this Contract. Prior to changing any key personnel,
especially those key personnel County relied upon in making this Contract, Contractor will
obtain the approval of County. The key personnel include the following staff;

Tom Litwicki, CEO

5. Compensation and Payment.
5.1. Rates; Adjustment. County will pay Contractor at the rates set forth in Exhibit B (1
page}. Those rates will remain in effect during for the entire term of the contract.

5.2. Maximum Payment Amount. County’s total payments to Contractor under this
Contract, including any sales taxes, may not exceed $249,000.00 per year (the “NTE
Amount”). The NTE Amount can only be changed by a formal written amendment
executed by the Parties. Contractor is not required to provide any services, payment
for which will cause the County’s total payments under this Contract to exceed the
NTE Amount; if Contractor does so, it is at the Contractor's own risk.

5.3. Sales Taxes. The payment amaunts or rates in Exhibit B do not include sales taxes.
Contractor may invoice County for sales taxes that Contractor is required to pay
under this Contract. Contractor will show sales taxes as a separate line item on
invoices.

5.4. Timing of Invoices. Contractor will invoice County on a monthly basis unless a different
billing period is set forth in Exhibit B. County must receive invoices no more than 30
days after the end of the billing period in which Contractor delivered the invoiced
products or services to County. County may refuse to pay for any product or service
for which Contactor does not timely invoice the County and, pursuant to AR.S. § 11-
622(C), will not pay for any product or service invoiced more than 6-months late.

5.5. Content of Invoices. Contractor will use the invoice form included in Exhibit B.
Monthly invoice forms are to be submitted with all fields completed and to the email
address displayed above the invoice as set forth in Exhibit B.

5.6. [nvoice Adjustments. County may, at any time during the Term and during the retention
period set forth in Section 22 below, question any payment under this Contract. If
County raises a question about the propriety of a past payment, Contractor will

Contract No.: PO2400000685 2




cooperate with County in reviewing the payment. County may set-off any overpayment
against amounts due to Contractor under this or any other contract between County
and Contractor. Contractor will promptly pay to County any overpayment that County
cannot recover by set-off.

6. Insurance. Contractor will procure and maintain at its own expense insurance policies (the
‘Required Insurance”) satisfying the below requirements (the “Insurance Requirements”)
until all its obligations under this Contract have been met. The below Insurance
Requirements are minimum regquirements for this Contract and in no way limit Contractor's
indemnity obligations under this Contract. The County in no way warrants that the required
insurance is sufficient to protect the Contractor for liabilities that may arise from or relate to
this Contract. If necessary, Contractor may obtain commercial umbrella or excess insurance
to satisfy the Insurance Reguirements.

6.1. Insurance Coverages and Limijts: Contractor will procure and maintain, until all its
obligations have been discharged, coverage with limits of liability not less than those
stated below. Coverage must be placed with insurers acceptable to the County with
A.M. Best rating of not less than A-VII, unless otherwise approved by the County.

6.1.1. Commercial General Liability (CGL}) — Occurrence Form with limits not less
than $2,000,000 Each Occurrence and $2,000,000 General Aggregate. Policy
shall include coverage for liability arising from premises, operations,
independent contractors, personal injury, bodily injury, broad form contractual
liability and products-completed operations.

6.1.2. Sexual Abuse and Molestation Coverage. The policy shall include coverage for
Sexual Abuse and Molestation. This coverage may be sub-limited to no less
than $500,000. The limits may be included within the General Liability limit,
provided by separate endorsement with its own limits, or provided as separate
coverage included with the Professional Liability.

6.1.3. Business Automobile Liability — Coverage for bodily injury and property
damage on any owned, leased, hired, and/or hon-owned autos assigned to or
used in the performance of this Contract with minimum limits not less than
$1,000,000 Each Accident.

6.1.4. Workers” Compensation and _Employers' Liability — Statutory coverage for
Workers' Compensation. Workers’ Compensation statutory coverage is
compulsory for employers of cne or more employees. Employers Liability
coverage with limits of $1,000,000 each accident and $1,000,000 each
employee — disease.

6.1.5. Professional Liability (Errors and Omissions) Insurance — This insurance is
required when the Professional Liability or any other coverage is excluded from
the above CGL policy. The policy limits shall be not less than $2,000,000 Each
Claim and $2,000,000 Annual Aggregate. The insurance policy shall cover
professional misconduct or negligent acts of anyone performing any services
under this contract.
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6.2. Additional Coverage Requirements:

6.2.1. Claims Made Coverage: If any part of the Required Insurance is written on a
claims-made basis, any policy retroactive date must precede the effective
date of this Contract, and Contractor must maintain such coverage for a
period of not less than three (3) years following Contract expiration,
termination or cancellation.

6.2.2. Additional Insured Endorsement: The General Liability, Business Automaobile
Liability Policies shall each be endorsed to include Pima County, its
departments, districts, officials, agents, and employees as additional
insureds with respect to liability arising out of the activities performed by or
on bebalf of the Contractor.,

6.2.3. Subrogation Endorsement: The General Liability, Business Automobile
Liability, Workers’" Compensation Policies shall each contain a waiver of
subrogation endorsement in favor of Pima County, and its departments,
districts, officials, agents, and employees for losses arising from work
performed by or on behalf of the Contractor.

6.2.4. Primary Insurance Endorsement: The Required Insurance policies must
stipulate that they are primary, and that any insurance carried by County, or
its agents, officials, or employees, is excess and not contributory insurance.

6.2.56. The Required Insurance policies may not obligate County to pay any portion
of Contractor's deductible or Self Insurance Retention (SIR).

6.2.6. Subcontractors: Contractor must either (a) include all subcontractors as
additional insureds under its Required Insurance policies, or (b) require each
subcontractor to separately meet all Insurance Requirements and verify that
each subcontractor has done so, Contractor must furnish, if requested by
County, appropriate insurance certificates for each subcontractor. Contractor
must obtain County’'s approval of any subcontractor request to modify the
Insurance Requirements as to that subcontractor.

6.3. Notice of Cancellation;

Contractor must notify County, within two (2) business days of Contractor’'s receipt
of notice from an insurer, if any Required Insurance policy is suspended, voided, or
cancelled for any reason. Notice must include the Pima County project or contract
number and project description.

6.4. Verification of Coverage:

6.4.1. Contractor must furnish County with a certificate of insurance (valid ACORD
form or equivalent approved by Pima County) for each Required Insurance
policy, which must specify that the policy has all the required endorsements
and must include the Pima County project or contract number and project
description. Each certificate must be signed by an authcrized representative
of the insurer.
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6.4.2. County may at any time require Contractor to provide a complete copy of any
Required Insurance policy or endorsement. Note: Contractors for larger
projects must provide actual copies of the additional insured and subrogation
endorsements.

6.4.3. Contractor must provide the certificates to County before work commences.
Each Required Insurance policy must be in effect at least 10 days before work
under this Contract commences. Contractor must provide County a renewal
certificate not less than 15 days prior to a Required Insurance policy's
expiration date. Failure to maintain the Required Insurance policies, or to
provide evidence of renewal, is a material breach of this Contract.

6.4.4. All insurance certificates must be sent directly to the appropriate County
Department.

6.5. Approval and Modifications:

The Pima County Risk Manager may modify the Insurance Requirements at any
point during the Term of this Contract. This can be done administratively, with written
notice from the Risk Manager and does not require a formal Contract amendment.
Neither the County’s failure to obtain a required insurance -certificate or
endorsement, the County’s failure to object to a non-complying insurance certificate
or endorsement, nor the County's receipt of any other information from the
Contractor, its insurance broker(s) andfor insurer(s), constitutes a waiver of any of
the Insurance Requirements,

Indemnification. To the fullest extent permitted by law, Contractor will defend, indemnify,
and hold harmless Pima County and any related taxing district, and the officials and
employees of each of them (collectively, "Indemnitee") from and against any and all claims,
actions, liabilities, losses, and expenses (including reasonable attorney fees) (collectively,
"Claims") arising out of actual or alleged injury of any person (including death) or loss or
damage to tangible or intangible property caused, or alleged to be caused, in whole or in
part, by any act or omission of Contractor or any of Contractor's directors, officers, agents,
employees, volunteers, or subcontractors. This indemnity includes any claim or amount
arising or recovered under the Workers' Compensation Law or arising out of the failure of
Contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation
or court decree. The Indemnitee will, in all instances, except for Claims arising solely from
the acts or omissions of the Indemnitee, be indemnified by Contractor from and against any
and all Claims. Contractor is responsible for primary loss investigation, defense and
judgment costs for any Claim to which this indemnity applies. This indemnity will survive the
expiration or termination of this Contract.

Laws and Regulations.

8.1. Compliance with Laws. Contractor will comply with all federal, state, and local laws,
rules, regulations, standards and Executive Orders.

8.2. Licensing. Contractor warrants that it is appropriately licensed to provide the services
under this Contract and that its subcontractors will be appropriately licensed.

8.3. Choice of Law; Venue. The laws and regulations of the State of Arizona govern the
rights and obligations of the parties under this Contract. Any action relating to this
Contract must be filed and maintained in the appropriate court of the State of Arizona
in Pima County.

Contract No.: PO2400000685 5
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1.

12.

13.

14.

15.

16.

17.

8.4. Compliance with Funding Agency. Contractor will comply with all applicable grant
conditions set forth in the Exhibit C (12 pages).

Independent Contractor. Cantractor is an independent contractor. Neither Contractor, nor
any of Contractor’s officers, agents or employees will be considered an employee of Pima
County for any purpose or be entitled to receive any employment-related benefits, or assert
any protections, under the Pima County Merit System. Contractor is responsible for paying
all federal, state and local taxes on the compensation received by Contractor under this
Contract and will indemnify and hold County harmless from any and all liability that County
may incur because of Contractor’s failure to pay such taxes.

Subcontractors. Contractor is fully responsible for all acts and omissions of any
subcontractor, and of persons directly or indirectly empioyed by any subcontractor, and of
persons for whose acts any of them may be liable, to the same extent that the Contractor is
responsible for the acts and omissions of its own employees. Nothing in this Contract
creates any obligation on the part of County to pay or see to the payment of any money due
any subcontractor, except as may be required by law.

Assignment. Contractor may not assign its rights or obligations under this Contract, in
whole or in part, without the County’s prior written approval. County may withhold approval
at its sole discretion.

Non-Discrimination. Contractor will comply with all provisions and requirements of Arizona
Executive Order 2009-09, which is hereby incorporated into this contract, including flow-
down of all provisions and requirements to any subcontracters. During the performance of
this Contract, Contractor will not discriminate against any employee, client or any other
individual in any way because of that person’s age, race, creed, color, religion, sex, disability
or national origin.

Americans with Disabilities Act. Contractor will comply with Title || of the Americans with
Disabilities Act (Public Law 110-325, 42 U.S.C.§§ 12101-12213) and the federal regulations
for Title 11 (28 CFR Part 35).

Authority to Contract. Contractor warrants its right and power to enter into this Contract.
If any court or administrative agency determines that County does not have authority to
enter into this Contract, County will not be liable to Contractor or any third party by reason
of such determination or by reason of this Contract.

Full and Complete Performance. The failure of either party to insist, in one or more
instances, upon the other party's complete and satisfactory performance under this
Contract, or to take any action based on the other party’s failure to completely and
satisfactorily perform, is not a waiver of that party’s right to insist upon complete and
satisfactory performance, or compliance with any other covenant or condition in this
Contract, either in the past or in the future. The acceptance by either party of sums less
than may be due and owing it at any time is not an accord and satisfaction.

Cancellation for Conflict of Interest. This Contract is subject to cancellation for conflict of
interest pursuant to A.R.S. § 38-511, the pertinent provisions of which are incorporated into
this Contract by reference.

Termination by County.

17.1. Without Cause. County may terminate this Contract at any time without cause by
notifying Contractor, in writing, at least 30 days before the effective date of the
termination. In the event of such termination, County's only obligation to Contractor
will be payment for services rendered prior to the date of termination.
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19.

20.

21.

22.

23.

17.2. With Cause. County may terminate this Contract at any time without advance notice
and without further obligation to County when County finds Contractor to be in default
of any provision of this Contract.

17.3. Non-Appropriation. Notwithstanding any other provision in this Contract, County may
terminate this Contract if for any reason there are not sufficient appropriated and
available monies for the purpose of maintaining County or other public entity
obligations under this Contract. In the event of such termination, County will have no
further obligation to Contractor, other than to pay for services rendered prior to
termination.

Notice. Any notice required or permitted to be given under this Contract must be in writing
and be served by personal delivery or by certified mail upon the other party as follows:

County: Contractor:

Paula Perrera, Director Tom Litwicki, CEO

Pima County Detainee and Crisis Systems Old Puebklo Community Services
3950 S, Country Club, Suite 3240 2323 S. Park Ave,

Tucson, AZ 85714 Tucson, AZ 85713-3644

Non-Exclusive Contract. Contractor understands that this Contract is nonexclusive and is
for the sole convenience of County. County reserves the right to obtain like services from
other sources for any reason.

Remedies. Either party may pursue any remedies provided by law for the breach of this
Contract. No right or remedy is intended to be exclusive of any other right or remedy and
each is cumulative and in addition to any other right or remedy existing at law or at equity
or by virtue of this Contract.

Severability. Each provision of this Contract stands alone, and any provision of this
Contract found to be prohibited by law will be ineffective to the extent of such prohibition
without invalidating the remainder of this Contract.

Beoks and Records. Contractor will keep and maintain proper and complete books,
records and accounts, which will be open at all reasonable times for inspection and audit by
duly authorized representatives of County. In addition, Contractor will retain all records
relating to this Contract for at least five (5) years after its expiration or termination or, if later,
until any related pending proceeding or litigation has concluded.

Public Records.

23.1. Disclosure. Pursuant to A.R.S. § 39-121 et seq., and A.R.S. § 34-603(H) in the case
of construction or Architectural and Engineering services procured under A.R.S. Title
34, Chapter 6, all documents submitted in response to the solicitation resulting in
award of this Contract, including, but not limited to, pricing schedules, product
specifications, work plans, and any supporting documents, are public records. As
such, those documents are subject to release and/or review by the general public upon
request, including competitors.

23.2. Records Marked Confidential; Notice and Protective Order. If Contractor
reasonably believes that some of those records contain proprietary, trade-secret or
otherwise-confidential information, Contractor must prominently mark those records
“CONFIDENTIAL.” In the event a public-records request is submitted to County for
records marked CONFIDENTIAL, County will notify Contractor of the request as soon
as reasonably possible. County will release the records 10 business days after the
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date of that notice, unless Contractor has, within that period, secured an appropriate
order from a court of competent jurisdiction, enjoining the release of the records.
County will not, under any circumstances, be responsible for securing such an order,
nor will County be in any way financially responsible for any costs associated with
securing such an order.

Legal Arizona Workers Act Compliance.

241,

24.2.

24.3.

24.4.

Compliance with Immigration Laws. Contractor hereby warrants that it will at all times
during the term of this Contract comply with all federal immigration laws applicable to
its employment of its employees, and with the requirements of A.R.S. § 23-214 (A)
(together the “State and Federal Immigration Laws”). Contractor will further ensure
that each subcontracter who performs any work for Contractor under this Contract
likewise complies with the State and Federal 'mmigration Laws.

Books & Records. County has the right at any time to inspect the books and records
of Contractor and any subcontractor in order to verify such party’s compliance with the
State and Federal Immigration Laws,

Remedies for Breach of Warranty. Any breach of Contractor’s or any subcontractor's
warranty of compliance with the State and Federal Immigration Laws, or of any other
provision of this section, is a material breach of this Contract subjecting Contractor to
penalties up to and including suspensicn or termination of this Contract. If the breach
is by a subcontractor, and the subcontract is suspended or terminated as a result,
Contractor will be required to take such steps as may be necessary to either self-
perform the services that would have been provided under the subcontract or retain a
replacement subcontractor, as soon as possible so as not to delay project completion.
Any additional costs attributable directly or indirectly to such remedial action are the
responsibility of Contractor.

Subcontractors. Contractor will advise each subcontractor of County's rights, and the

subcontractor's obligations, under this Section 24 by including a provision in each
subcontract substantially in the following form:

“Subcontractor hereby warrants that it will at all times during the term
of this contract comply with all federal immigration laws applicable to
Subcontractor's employees, and with the requirements of A.R.S. § 23-
214 (A). Subcontractor further agrees that County may inspect the
Subcontractor's books and records to insure that Subcontractor is in
compliance with these requirements. Any breach of this paragraph by
Subcontractor is a material breach of this contract subjecting
Subcontractor to penalties up to and including suspension or
termination of this contract.”

25. Grant Compliance. Contractor will comply with all applicable requirements outlined in

26.

Exhibit C — State of Arizona, Office of the Attorney General’s Grant Conditions, Scope
of Work (12 pages).

Health Insurance Portability and Accountability Act (HIPAA). The parties acknowledge
that the County is a hybrid covered entity as described in 45 C.F.R. §160.103 of the Health
Insurance Portability and Accountability Act of 1996 (HIPAA) and is required to comply with
the provisions of HIPAA with respect to safeguarding the privacy, confidentiality, and security
of protected health information. Contractor acknowledges that it may obtain confidential
personal health information in the course of its performance under the terms of this
Agreement. “Confidential personal health information” includes information that could be
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28.

29.

30.

used to identify a participant, information pertaining to the participant’s care, treatment or
experience in County's program, and information pertaining to the cost of, payment for, or
collections activities related to participant's care, treatment, and experience in County’s
program. Contractor agrees to maintain the privacy, confidentiality, and security of
information it may obtain in the course of its performance under this Agreement. In
particular, Contractor agrees that it is County's Business Associate and agrees to be bound
by the Business Associate Agreement in Exhibit D (7 pages), which is incorporated into this
agreement, and further specifically agrees that:

26.1. Any confidential personal health information that Contractor may obtain shall remain
the sole property of the County; and

26.2. Contractor shall establish and maintain procedures and controls that are acceptable
to County to assure that no confidential personal health information contained in its
records or obtained from County or from others in carrying out its functions under this
Agreement shall be used by or disclosed by Contractor, its agents, officers,
employees, or sub-contractors, except as required in the performance of its obligations
under the terms of this Agreement; and

26.3. Contractor shall not remove any confidential personal health information from County
premises, if applicable; and

26.4. Any other information pertaining to individual persons shall not be divulged other than
to employees or officers of Contractor as needed for the performance of its duties
under this Agreement, or to County.

Israel Boycott Certification. Pursuantto A.R.S. § 35-393.01, if Contractor engages in for-
profit activity and has 10 or more employees, and if this Contract has a value of $100,000.00
or more, Contractor certifies it is not currently engaged in, and agrees for the duration of this
Contract to not engage in, a boycott of goods or services from Israel. This certification does
not apply to a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50
U.S.C. §4842

Forced Labor of Ethnic Uyghurs. Pursuant to A.R.S. § 35-394, if Contractor engages in
for-profit activity and has 10 or more employees, Contractor certifies it is not currently using,
and agrees for the duration of this Contract to not use (1) the forced labor of ethnic Uyghurs
in the People’s Republic of China; (2) any goods or services produced by the forced labor of
ethnic Uyghurs in the People’'s Republic of China; and (3) any contractors, subcontractors
or suppliers that use the forced labor or any goads or services produced by the forced labor
of ethnic Uyghurs in the People's Republic of China. If Contractor becomes aware during
the term of the Contract that the Company is not in compliance with A R.S. § 35-394,
Contractor must notify the County within five business days and provide a written certification
to County regarding compliance within one hundred eighty days.

Amendment. The parties may modify, amend, alter or extend this Contract only by a written
amendment signed by the parties.

Entire Agreement. This document constitutes the entire agreement between the parties
pertaining to the subject matter it addresses, and this Contract supersedes all prior or
contemporaneous agreements and understandings, oral or written.
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This agreement will become effective when all parties have signed it. The effective date of the
agreement will be the date this agreement is signed by the last party (as indicated by the date
associated with that party's signature).

PIMA COUNTY CONTRACTOR
Chair, Board of Supervisors ,Authorized Officer Signature
{ !ndeJp L\T'%)lf——!——‘
Date Printed Name and Title
§] 22\ 2y
Date
ATTEST
Clerk of the Board
Date
APPROV, S TOFO APPROVED AS TO CONTENT
Deputy County Attorney Departmenjy Head

Jonathan Pinkney

a1l 24

Date
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Exhibit A (4 pages)
Scope of Services

OPCS’s program for critical time intervention includes services provided to Program Participants
in Pima County’s INVEST program (“Program Participants”). OPCS has a reentry community with
intensive outpatient {"IOP”} services. The goal of IOP is to help identify the root cause of addictive
behaviors and provide the tools necessary to help achieve wellness and successful reintegration.
OPCS’s approach utilizes evidenced-based practices such as motivational interviewing, Cognitive
Behavioral Therapy ("CBT"), contingency management, and peer support services among others.
OPCS offers IOP in a compassionate and gender-inclusive environment.

Program Participants will have the opportunity to live independently while receiving treatment,
allowing them the freedom to work and reconnect with the community. Program Participants meet
with their recovery coach, employment specialist, and therapist for a minimum of 9-12 hours per
week for a period of 90 days.

OPCS is a Tucson-based nonprofit organization serving our community since 1996. OPCS's
mission is to end homelessness in our community. They provide housing, counseling, and
support services for people experiencing homelessness. Including families, youth, veterans,
individuals struggling with mental iliness and substance use disorders, and those returning to our
community post-incarceration.

The Program will include the following services if determined by OPCS and the INVEST program
manager as appropriate according to each Program Participant's individualized care plan:

1. Coordination Prior to Intake of Program Participants

1.1. OPCS will work with the INVEST Program Manager, Reeniry Manager, Justice &
Workforce Navigator, Rehabilitation Services Coordinator, Educational Programs
Supervisor, Contracted Medical Provider at the Pima County Adult Detention Complex
("PCADC?"), and the Pima County Sheriff's Department INVEST corrections officer (the
“INVEST Care Team”) to coordinate care prior to intake.

1.1.1. INVEST Care Team will request available bedspace and OPCS will attempt to
accommodate any request when seven (7 days) advance notice is provided.

1.2. OPCS will attend initial Adult Recovery Team (ART) meeting set up by Justice &
Workforce Navigator to review Early Intervention Screening (EIS) and discharge plans
within seven (7} business days of Program Participant enrolling in INVEST and prior to
discharge from PCADC. Meetings can be attended in person or virtually.

2. Health Plan Billing and No Match Obligation:

2.1. The Parties acknowledge some Program Participants may carry health insurance through
other health plans, including federal health care programs {Medicaid). Nothing in this
Agreement prohibits Contractor from billing and collecting payment from other health
plans for healthcare services rendered to Program Participants. The Parties acknowledge
and agree healthcare services reimbursed by other health plans are not within the Scope
of Services contemplated under this Agreement. Notwithstanding any other provision of
this Agreement, Contractor has no obligation to report its collections from other health
plans to the County.
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2.2. Notwithstanding anything to the contrary in this Agreement, Contractor has no obligation
to match or cost share any of the funding by the County under this Agreement.

3. Intake of Program Participants:

3.1. INVEST Care Team will coordinate transportation to an OPCS reentry community at an
agreed upon time.,

3.1.1. INVEST Care Team will provide the following:

3.1.1.1.  Health Plan and if on Medicaid their ID#.
3.1.1.2. Recent ASAM.
3.1.1.3. Biopsychosocial assessment.
3.1.1.4. Name, date of birth and any existing mental health diagnoses.
3.1.1.5.  Medication list.
3.1.2. OPCS will complete intake and ensure the following:

3.1.2.1.  The Program Participant is at least 18 years of age.
3.1.2.2. They have contact info and release for the INVEST Care Team and
relevant judicial contacts (e.g. probation officer).

3.1.2.3.  They have a substance use disorder.

3.1.2.4.  Their insurance status and plan.

3.1.2.6.  Confirmation of no arson or sex convictions.

3.1.2.6. Review and get Program Participant to sign reentry community rules.
3.2. OPCS will coordinate with the INVEST program evaluation team as needed.

4. Coordination of Care:

4.1 OPCS will use established best practices and existing written procedures to provide
coordination of care for INVEST Program Participants.

4.1.1  Provide minimum of twice weekly care coordination to the INVEST Care Teams to
ensure up to date communication and proactive coordination.

4.1.1.1.  Care coardination can be done via email, phone, telehealth, or in person
between OPCS and INVEST Care Teams. Coordination should include
important updates, key observations, and if anything was purchased for the
program participant.

4.1.2 Encourage Program Participant attendance in weekly Freedom Management
classes at either Abrams or an OPCS reentry community location.
4.1.3 Attend weekly case conferencing meetings, in person or virtually.

4.1.4 Encourage Program Participants to attend INVEST Care Team office hours.
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4.1.5 All direct service support/client supplies, rental assistance and office supplies
require written approval from the INVEST Care Team prior to purchase.

6. Critical Time Intervention Services for Program Participants:

5.1 OPCS will provide housing and IOP services to Program Participants. |OP services will be
reimbursed through OPCS contract with AHCCCS. The daily bed rate paid under this
contract is for housing related costs based not on delivery of behavioral health outpatient
services reimbursable through AHCCCS.

5.1.1 Core |OP services may include:
5.1.1.1 Minimum 9-12 hours of clinical services weekly with focus on:

Relapse Prevention.

Healing past trauma.

Building healthy relationships and support system.
Cognitive Restructuring.

Weekly case management.
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5.1. Peer Support Services {group and individual).
5.1.1.3 Life Skills Classes.
5.1.1.4 Financial Literacy Classes.
5.1.1.5 Employment Coaching.
5.1.1.6 Assistance with document retrieval (ID, birth certificate, social security card).
5.1.1.7 Group outing in the community.
5.1.1.8 Support with AA/NA and SMART Recovery.
5.1.2 Housing services include:
5.1.2.1 Fully furnished shared living space in a one (1) or two (2) bedroom apartment.
5.1.2.2 Access to staff on-site for support and guidance.
5.1.2.3 Access to free Wi-Fi and laundry.

6. Discharge of Program Participants from INVEST Program:

6.1. OPCS will work with the INVEST Care Team and Program Participants when determining
appropriate discharge from the INVEST program. The goal of discharge is to have the
Program Participant manage their housing and treatment services, such as a behavioral
health or primary care, without the need of the OPCS or the INVEST Care Team. The
Program Participant will be an active participant in their discharge activities.

6.2. Conditions for Discharge: A Program Participant may be considered for discharge from
the INVEST program if the following conditions have been met;

6.2.1 Program Participant shows stability with medical, behavioral, and/or substance
use recovery as determined by INVEST Care Teams AND has not been booked
into jail for at least forty-five (45) days.
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6.2.1.1 Program participant may be discharged from OPCS services AND still be
involved in INVEST.

8.2.2 A Program Participant may withdraw consent to participate in the INVEST program
at any time and may re-enroll later if requested. Program Participants who
withdraw consent to participate in evaluation activities may still receive clinical
services if desired.

6.3 Program Reengagement Protocols: If at any time the Program Participant becomes
unresponsive, misses follow-up appointments with OPCS, or does not return to their
apartment unit, then OPCS will notify the INVEST Care Team:.

6.3.1  OPCS will hold their bed for seven (7) days or until the Program Participant
reengages. INVEST will pay for the bed even if the client is not present during
this time period.

6.3.2 If there is no response from the Program Participant for seven (7) or more days
after the reengagement protocol is initiated, then the Program Participant will be
removed from the reentry community.

7. Data Requirements: OPCS will regularly deliver data summary reports per the Data
Requirements attached as Exhibit E {1 page).

8. Collaborative Comprehensive Care Planning: OPCS will participate in Collaborative
Comprehensive Care Planning meetings, to be convened either in-person or remotely via
telephone or video conference on a regular basis at the request of the INVEST Program
Manager.

End of Exhibit A
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Exhibit B (1 page)
Compensation and Payment

1. All - Inclusive Bed Space Rate (Room and Board) including IOP program: $50.00 per day

2. A Bed Day is defined as: A Program Participant sleeps in the bed for a night, that night
will equal one bed day for the purposes of charging the $50.00 per day.

3. Program Reengagement Payment: Upon notification from OPCS to the INVEST Team
because the Program Reengagement Protocols apply to Program Participant(s) for
reasons outlined in Section 6. Discharge of Program Participants from INVEST Program,
OPCS will hold a Program Participant(s) bed for up to seven (7) days or until the Program
Participant reengages. INVEST will pay for the bed day even if the client is not present
during this time period or upon the direction of the INVEST Team.

4. The County will pay the Contractor following the submission of an invoice (see below) for
Bed Day services rendered. No payment will be made prior to receipt of service and
accurate invoice.

5. Invoices will be sent to the following email address: INVEST@pima.gov.

6. OPCS will submit an invoice on a monthly basis with attached required data summary
reports as defined in Exhibit E — Data Requirements.

7. The Not To Exceed (NTE) amount of this contract for the grant program period is
$249,000.00.

Monthly Invoice

PIMA COUNTY CONTRACTOR REPORTING

Bill to Pima County Behavioral Health - this form is to be used for submitting all billings to Pima County Behavioral Health
invoice Tor the monthof A024-2025

EMAIL INVOKE TO - INVEST@PIMBLOY, AR AGENCT COMTRACT . DATE:
Pima County BeNavioral Health

/o Monica Padron Shclcets
FOR:

INVOICE B

AFFROVED BUDGET & BiLLING BITAILS

PAYMENT TERMS: Net 10 Days APPROVED Iuty August | septembar | octobar | movember [ December | sanwary | fedruary | mareh npeil May une YEAR 10 DATE BALANCE
Contract total | Bitled am1 | Billed Ami | Billad Amt | Billed Amt | Billed Amt | Billed Amt | Billed Amt | 8ifled At | Billed amt | milled amt | Billed anv | Billed Amt ToTALS AVAILABLE
BED DAYS @ $30.00 $249.00000 = S s el ] = 4500000

QUANTITY BILLED] )
TOTAL REIMBURSABLE EXPENSES - B - B B B - - B : - - - 249.060.09 |

Match Pledze | | | | | | | 1 | | | | | 1 =1

1 centify that this billing # complate and accurate to the best of my knowledge and that all expenses are for the purposes set forth in the Contract/Agreement with Pima County.

Prapared by Tate Tontact Phone fumbar Fthorzed Agancy Sigaature Tate Tortad Phane RUmBar
Please print & sign Please print & 1ign

End of Exhibit B
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Exhibit C (12 pages)
State of Arizona, Office of the Attorney General’s Grant Conditions-Scope of Work

SCOPE OF WORK SimteobAiiapnn
S e - Office ofih.e Attorney General
AGO PROJECT NO: AG24-001 1 ot 12 " Frosnix A7 85004

4 1 ﬁcopeofWork

L1. Introduction— Background of One Arizona Agreement

As of August 2023, Attorney General Kris Mayes reports that her office has secured consent judgments finalizing
multiple historic multistate settlements with pharmaceutical companies for their roles in the opioids crisis. The
Attorney General's Office ("AGO”™) previously reached an agreement with 91 Arizona cities and towns and all 15
counties, providing the framework of the One Arizona Distribution of Opiocids Settlement Funds Agreement (the
“One Arizona Agreement”) to expeditiously distribute funds from future opioid settlements across Arizona. As
part of the One Arizona Agreement, the Arizona Legislature appropriated a portion of the settlement funds to the
AGO during the 2023 legislative session for purposes of providing funding for grant programs to address and
ameliorate opicid abuse across the state during FY2024.

To achieve this goal, the AGO proposes 511,500,000 be immediately available in grant funding to be distributed
to counties that established a coordinated reentry planning services program within a county jail pursuant to
A.R.S. § 11-392 on or before June 30, 2023 for purposes of mitigating the opioids crisis by upgrading reentry
programs for criminal-justice-involved individuals. This Request for Grant Application (*RFGA") is funded by the
State share of opicid settlement fund disbursements per the One Arizona Agreement.

1.2. Purpose

Funding is intended to support successful reentry into society of criminal-justice-involved individuals suffering
from Opioid Use Disorder ("OUD"} and any co-occurring Substance Use Disorder or Mental Health (*SUD/MH")
conditions, co-usage, and or ce-addiction through evidence-based, evidence-infarmed, or promising programs or
strategies. Grant recipients shall collaborate with local law enforcement agencies participating in the coordinated
reentry planning services program in determining expenditures of grant award monies.

1.3. Grant Category: Coordinated Reentry Planning Services Program Grants

Applicants eligible to apply inciude Arizona counties that established a reentry planning services program within
a county jail pursuant to A.R.5. § 11-392 on or before June 30, 2023. Individual proposals will be evaluated and
awards made such that funds are equitably distributed where the needs are greatest. All grants are capped at
3,000,000 (proposals may not request more than $3,000,000 in total grant funding).

1.4. Program Description

Applicants under this RFGA must provide services that fit within at least one of the following qualifying/eligibility
criteria, and any request for grant funding outside of the specific eligibility parameters below will be rejected:

1.4.1. Connect People Who Need Help to the Help they Need {Connections to Care)

Provide connections to care for people who have — or are at risk of developing — OUD and any co-occurring
SUD/MH conditions, co-usage, andfor co-addiction through evidence-based, evidence-informed, or
promising programs or strategies.

1.4.2, Address the Needs of Criminal-Justice-Involved Persons

Address the needs of persons with OUD and any co-occurring SUD/MH conditions, co-usage, andfor co-
addiction who are involved — or are at risk of becoming involved - in the criminal justice system through
evidence-based, evidence-informed, or promising programs cr strategies

1.4.3, Leadership, Planning, and Coordination

Invest in infrastructure or staffing to support collaborative efforts and provide resources to oversee and
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manage programs.

The AGO expects to select Grantees that have experience with successful reentry programs that utilize substance
abuse education and prevention programs and who have experience working with the target population, Due to
the limited amount of funding and limited timeframe, projects that can leverage the AGO funding to create
sustainable change in the target population, move a community towards greater capacity or expand an existing,
successful program to reach a larger sudience are encouraged to apply.

L5. Program Goal and Strategy

The goal of these programs is to support successful reentry of criminal-justice-involved individuals using treatment
and prevention of Opioid Use Diserder (*OUD") and any ca-occurring Substance Use Disorder or Mental Health
(*SUD/MH") conditions, co-usage, and or co-addiction through evidence-based, evidence-informed, or promising
programs or strategies.

1.5.1. Proposals should be complete and include the following specifics for the program:
*  Method of approach,
¢ Personnel involved in the implementation of the program,
*  Outcome objectives,
*  Evaluation strategies to attain program goals
% Collaboration with local law enforcement agencies, and
®*  Budget and resources.
1.5.2. Programs must include evidence-based or evidence-informed curriculum and/or strategies.

1.5.3. Grantees must demonstrate a full understanding of current demographic trends, needs and gaps
in meeting the needs of their county.

1.54. The program implementation plan should demonstrate meaningful ways to leverage existing
efforts and funding when possible and articulate sustaining efforts for goal attainment and
maintenance.

L6. Reimbursable Expenses and Costs

Ongoing administrative and program expanses, including salaries and ERE, will be paid by the AGO on a quarterly
basis via an approved Quarterly Financial Report form (QFRR). QFRR shall be in accordance with the accepted Cost
Sheet. {Attachment Il - Cost Sheet Form).

1.7, Allowable Expenses

Direct program and overhead costs: personnel, travel, cutreach, material and supplies directly related to the
programs and services, equipment/technology used by program staff, communications, and other costs
associated with the provision of services as detailed and accepted in the Cost Sheet provided in Attachment 1.
Indirect expenses cannot exceed ten percent (10%).

1.8. Reporting and Deliverables
The Grantee shall submit to the AGO:
1.8.1, Individual signed Quarterly Financial Report forms with supporting documentation are due not
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more than 30 days following the end of each quarter;
1.8.2, Resumnes of all program staff funded under the contract, due within 30 days of hire;
1.8.3. Quarterly and Annual Reporting, to include:

*  Narrative description of the project activities achieved toward the identified strategy or
strategies, using the reporting template provided by the AGO;

®  Statistical data, i.e., the actual numbers served based on the proposed numbers to serve or
ather relevant data for the reporting period and year to date; including recidivism rates;

*  Assessment of strategies and the budget;
*  Updated logic model, if changes are made to programming;
*  Updated Gantt chart, if changes are made to the timeline.

*  Monitoring to review supporting documentation in compliance with GAAP and/or 2 CFR 200.

Requirements for Award
1.9.1. Eligible Grantees

Available to Arizona counties that have established a reentry planning services program within a county
jail pursuantto A.R.S. § 11-392 on or before June 30, 2023.

1.9.2. Number and Value of Awards

*  Individual Grants Cap

Individual grant amounts capped st 53,000,000 (proposals may not request more than
$3,000,000 in total grant funding).

*  Grant Categories
Awvards will take into consideration the number of county applicants that have zpplied.
®  Total Grant Funding
$11,500,000 intotal funding is available and will be disbursed according to the greatest need.

The AGO will have sole discretion to determine the number of awards, if any, and the dollar amount of
each award, based en the AGO's evaluation of the funding requests submitted and the availability of
funds. The AGO reserves the right to reject and/or modify any funding request made through this Request
for Grant Application (*RFGA"), inciuding but not limited to, proposed goals and geographic service areas,

1.9.3. Duration

Grantees shzll propose to use the funds over a one-year contract. Grant recipients shall expend all grant
monies on or before June 30, 2025.

1.9.4. Mo Supplanting Existing Funds

Grants allocated under this section shall supplement and not supplant any existing local funds allocated
to coordinated reentry planning services programs.

1.9.5. Actual Costs

Grant Applications should reflect the actuzl anticipatad costs of the proposed program(s) and correspond
to the number of individuals within the proposed geographic area they intend to serve. Itis expected the
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grantee will be prepared to begin work on the agreed start work date and the organization will have
sufficient funds to meet obligations while awaiting payments.

1.9.6. Program Start-Up

Grantees shall be fully staffed and have resources necessary to fulfill the commitments the grantee has
promised in their proposal. Program start-ups are expected within 30 days of contract award. Should
Grantee fail to staff at the level as accepted in this agreement the firm fixed cost will be decreased to
equitably address the staff shortage. The AGO may allocate these funds to another Grantee.

1.9.7. Agency Self-Assessment Survey

This survey vill be used primarily for initial monitoring of your organization. This survey may also be used
in evaluating the financial capability of the organization in the award process, and may be required
annually. Deficiencies should be addressed for corrective action and the organization should consider
precuring technical assistance in correcting identified problems.

1.9.8. Attribution Statements

Any credit given to the Arizona Attorney General’s Office related to the use of grant funding in support of
certain workshops or activities should include language such as:

This workshop/activity was supported by funding awarded through the One Arizona Plan, administered
by the Arizona Office of the Attorney General. The opinions, findings, conclusions, and recommendations
expressed in this workshop are those of the presenter(s) and do not necessarily represent those of the
One Arizona Plan, the Arizona Office of the Attorney General, or the State of Arizona.

Any language that deviates frormn the above should be approved by the Arizona Attorney General's Office.
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2. Special Terms and Conditions

2.2.Grant

This grant is issued for the Arizona Attarney General’s Office in accordance vith A.R.S. § 41-2702.

2.3.Grant Type

Firm fixed cost.

2.4.Term of Grant

The term of the grant shall commence upon award and shall remain in effect for one year unless terminated,
canceled or extended as othenwise provided herein.

If this grant is cancelled the Grantee may only be reimbursed for the reascnable value of any nonrecurring costs
incurred but not amortized in the price of the services delivered under the grant or which are otherwise not
recoverable.

2.5.Grant Extension

By grant amendment, any resultant grant may be extended for supplemental period of up to a8 maximum of 12
months, Grant recipients shall expend all grant monies on or before June 30, 2025. If the AGO exercises such
rights, all terms, conditions and provisions of the original grant shall remain in effect and apply during the renewal
period, with the possible exception of price.

This grant may be cancelled without any further obligation by the State of Arizana or the AGO if monies are not
appropriated or otherwise made available to support the continuation of this contract in a subsequent fiscal year.
If this grantis cancelled the Grantee may only be reimbursed for the reascnable value of any nonrecurring costs
incurred but not amortized in the price of the services delivered under the grant or which are othenvise not
recoverable.

2.6.Changes

The Office of the Attorney General reserves the right to add or delete related services and materials and make
other changes within the general scope of wark as may be deemed necessary to best serve the interests of the
State. Changes to the Contract shall be documented by formal written amendment(s).

2.7.Documents Incorporated by Reference

The State of Arizona's Uniform Instructions to Offerors and Uniform Terms and Conditions are incorporated into
this grant as if fully set forth herein and are available for review on https://speintra.az.gov/resources/standard-

forms-and-documents
2.8.Estimated Usage

Any contract resulting from this Solicitation shall be used on an as needed, if needed basis. The State makes no
guarantee as to the amount of work that may be perfarmed under any resulting contract.
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SPECIAL lNS’I'RiJCTION TO OFFERORS

2.9, Non-Exclusive Contract

The Office of the Attorney General has the right to go outside the contract to obtain similar services or obtain
materials from another source when necessary to meet the requirements of the State. Any off contract
procurement shall be made in accardance with the Arizona Procurement Code.

2,10, Multiple Award

The state has a large number and variety of potential using agencies at locations throughout Arizona. In order to
assure that any ensuing contracts will allovs the state to fulfill current and future requirements, the state reserves
the right to award contracts to multiple organizations. The actual utilization of any contract will be at the sole
discretion of the state. The fact that the state may make multiple awards should be taken into consideration by
each potential Grantee.

211, Ownership of Materials

All materials, documents, deliverables and/or other products of the contract (including but not limited to e.g.,
work plans, reports, etc.) shall be the sole, absolute and exclusive property of the State of Arizona and the Attorney
General Office, free from any claim or retention of right on the part of the Grantee, its agents, Sub-grantees,
officers or employees.

2,12, Key Personnel

The Grantee agrees to utilize only experienced, responsible, and capable people in the performance of this
contract. The Grantee shall bear all transitional expenses incurred for any costs associated with removing or
replacing key personnel who are performing work under this contract. The Grantee shall identify, at a minimum,
the project director, project manager, software develcper and any other personnel vvho will provide a key function
on this project.

2.13.  Skill and Knovdedge of Grantee's Employees

Grantee represents and warrants to the State that Grantee has the skill and knowledge possessed by members of
its trade or profession and that Grantee will apply skitl and knowledge with care and diligence so Contactor and
Grantee's employees and any authorized Sub-grantees shall perform the Services described in this Contract in
accordance with the Statement of Work.

2.14. Background Check of Grantee's Employees
The Office of the Attorney General may require all personnel, Grantees, employees, or Sub-grantees, working with
the Office of the Attorney General to submit to and successfully pass fingerprinting and background checks.

2,15, Removal of Grantee's Employees

The Office of the Attorney General may require the Grantee to remove from an assignment employees who
endanger persons, property or whose continued employment under this contract is inconsistent with the interests
of the Office of the Atterney General,

216, Availability of Grantee

The Grantee shall be available immedistely upon receipt of the Notice to Proceed and remain available to the
Office of the Attorney General throughout the period of performance as stated in the contract.
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2.17. Licenses and Permits

The Grantee shall maintain in current status all federal, state, and local licenses and permits required for the
operation of the business and conducted by the Grantee and far the completion of the work specified in the Scope
of Work.

2.18. Confidentiality of Records

The Grantee shall establish and maintain procedures and controls that are acceptable to the Office of the Attarney
General for the purpose of assuring that no information contained in its records or obtained from the State or
from others carrying out its functions under the contract shall be used by or disclosed by the Grantee, its agents,
offices, employees, or Sub-grantees, except as required to efficiently perform duties under the contract. Persons
requesting such information shall be referred to the Office of the Attorney General. Grantee also agrees that any
information pertaining to individual persons shall not be divulged other than to employees or officers of the
Grantee as needed for the performance of duties under the contract, unless othervise agreed to in writing by the
Office of the Attorney General.

2,19, Treatment of Confidential Business Information

AGO may turn over to the Grantee Confidential Business Information (CBI) necessary to carry out the work
required under the Contract or the Grantee may be exposed to CBI while working with the AGQ. The Grantee and
the Grantee's employees agree to use the CBl only under the following conditions:

2.19.1. Use the CBI only for the purposes of carrying out the work required by the Contract;
2.19.2. Not disclose the information to anyone other than properly cleared employees; and

2.19.3. Return the CBI to AGO whenever the information is no longer required by the Grantee for
performance of the work required by the Contract, or upon completionftermination of the
Contract.

2.20. laws and Regulations

The Grantee shall establish and maintain procedures and controls that comply vith laws and regulations. The
Grantee shall hold the State and the Attorney General harmless from loss, cost or damage by reason of any actual
or alleged violation thereof arising out of the Grantee’s employees or Sub-grantee’s failure to so comply.

2.21. Health Insurance Portability and Accountability Act of 1996 (HIPAA)

The Cffice of the Attorney General intends to comply with assurances given to components of the State covered
under HIPAA and its accompanying Administrative Simplification Regulations (“Covered Components”). These
written assurances certify that the Office will collect, receive, use, and disclose the minimum necessary protected
health information and related records solely for the purposes allowed under HIPAA. The Grantee warrants that
it is familiar with the requirements of HIPAA and its accompanying regulations and will comply with any HIPAA
requirement that may be applicable to the Office during the course of this agreement. In addition, the Grantee
shall agree to cooperate to ensure compliance with assurances given to Covered Components, including signing a
Business Associate Agreementin cases vhere the Grantee, Grantee’s employees, and any Sub-grantees may work
with data that involves a Covered Component (e.g. CPS, DDD, State Hospital, BHS, AHCCCS, etc.) and these
agencies receive protected health information from or on tehalf of the HIPAA covered client. Counsel agrees to
execute such further HIPAA assurances or agreements as the State may deem appropriate.
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2.22, Pricing
2.22.1. Pricing

All Prices shall be on an all-inclusive basis and shall contain the labor rate, labor benefits, payroll burden,
insurance, workman's compensation, all taxes, profit, overhead, general and administrative expenses,
fees, travel expenses and all other related charges.

2.22.2. Price Reduction

A price reduction adjustment may be offered at any time during the term of the contract and shall become
effective upon notice.

2.23. Shipping

Prices shall be FOB Destination Phoenix, Arizona.

2.24. Invoicing
2.24.1. Invoice Frequency

The Grantee shall submit quarterly invoices during the performance of this contract. Payment shall onty
be for the amount of work completed and accepted by the Office of the Attorney General, a5 detailed in
the accepted cost proposal, for that preceding reporting period unless othenwise stipulated in the
contract. Invoices shall be received no fater than the 30 days from the previous quarter’s performance. In
no instance shall the amount(s) being invoiced differ from the price established in the contract and any
subsequently approved written Amendments.

2.24.2, Invoices and Payment

Payments shall comply with the requirements of AR.S. Titles 35 and 41, Net 30 days. Upon receipt and
acceptance of goods or services, the Grantee shall submit a complete and accurate invoice for payment
and appropriate supporting documentation to the State within thirty (30) days from the previous quarter’s
performance period.

2.24.3. Invoice Format

Invoices shall be accompanied by the quarterly report and clearly indicate the work accomplished. The
total amount for the invoice shall correlate to the offer accepted by the AGO. Contract and/or Purchase
Order numbers should be included. The Grantee shall submit invoices to the Office of the Attorney
General, Attention: Grants Unit at Grants @azag.gov or, 2005 N Central Ave, Phoenix, AZ 85004.

2,25,  Indemnification

To the fullest extent permitted by law, Grantee shall defend, indemnify, and hold harmless the State of Arizona,
and its departments, agencies, boards, commissions, universities, officers, officials, agents, and employees
(hereinafter referred to as “Indemnitee”) from and against any and all claims, actions, liabilities, damages, losses,
or expenses (including court costs, attorneys' fees, and costs of claim processing, investigation and litigation}
(hereinafter referred to as “Claims") for bodily injury or personal injury (including death), or loss or damage to
tangible or intangible property caused, or alleged to be caused, in whole or in part, by the negligent or willful acts
or omissions of Grantee or any of its owners, officers, directors, agents, employees or Sub-grantees. This
indemnity includes any claim or amount arising out of, or recovered under, the Workers’ Compensation Law or
arising out of the failure of such Grantee to conform to any federal, state, or local law, statute, ordinance, rule,
regulation, or court decree. It is the specific intention of the parties that the Indemnitee shall, in all instances,
except for Claims arising solely from the negligent or willful acts or omissions of the Indemnitee, be indemnified

Office of the Attorney General
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by Grantee from and against any and all claims. It is agreed that Grantee will be responsible for primary loss
investigation, defense, and judgment costs vhere this indemnification is applicable. In consideration of the award
of this contract, the Grantee agrees to waive all rights of subrogation against the State of Arizona, its officers,
officials, agents, and employees for losses arising from the viork performed by the Grantee for the State of
Arizona,

This indemnity shall not apply if the Grantee or Sub-grantee(s) is/are an agency, board, commission or university
of the State of Arizena.

2.26. Insurance Requirements:

2.26.1. Grantee and Sub-grantees shall procure and maintain, until all of their obligations have been
discharged, including any warranty periods under this Contract, insurance against claims for injury
to persons or damage to property arising from, or in connection with, the performance of the
work hereunder by the Grantee, its agents, representatives, employees or Sub-grantees.

2.26.2. The Insurance Requirements herein are minimum requirements for this Contract and in no way
limit the indemnity covenants contained in this Contract. The State of Arizona in no way warrants
that the minimum limits contained herein are sufficient to protect the Grantee from liabitities that
arise out of the performance of the work under this Contract by the Grantee, its agents,
representatives, employees or Sub-grantees, and the Grantee is free to purchase additional
insurance.

2.26.3. Minimum Scope and Limits of Insurance
Grantee shall provide coverage with limits of liability not less than those stated below
®*  Commercial General Liability (CGL) = Qccurrence Form

Policy shall include bodily injury, property damage, and broad form contractual liability

coverage.
General Aggregate $2,000,000
Products — Completed Operations Aggregate $1,000,000
Personal and Advertising Injury $1,000,000
Damage to Rented Premises $50,000
Each Occurrence 51,000,000

a. The policy shall include coverage for Sexual Abuse and Molestation. This coverage may
be sub-limited to no less than $500,000. The limits may be included within the General
Liability limit, provided by separate endorsement with its own limits, or provided as
separate coverage included with the Professional Liability.

b. Grantee must provide the following statement on their Certificate(s) of Insurance:
"Sexual Abuze and Molestation coverage is included” or "Sexuzl Abuse and Molestation
coverage is not excluded.”

¢. The policy shall be endorsed, as required by this written agreement, to include the State
of Arizona, and its departments, agencies, boards, commissions, universities, officers,
officials, agents, and employees as additional insureds with respect to liability arising out
of the activities performed by or on behalf of the Grantee.

d. Policy shall contain a waiver of subrogation endorsemant, as required by this written
agreement, in favor of the State of Arizona, and its departments, agencies, boards,

Office of the Attorney General
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commissions, universities, officers, officials, agents, and employees for losses arising from
work performed by or on behalf of the Grantee.

®  Business Automobile Liability

Bodily Injury and Property Damage for any owned, hired, and/or non-owned automobiles
used in the performance of this Contract.
Combined Single Limit (CSL) $1,000,000

a. Policy shall be endarsed, as required by this written agreement, to incdlude the State of
Arizona, and its departments, agencies, boards, commissions, universities, officers,
officials, agents, and employees as additional insureds with respect to liability arising out
of the activities performed by, or on behalf of, the Grantee involving automokbiles ovmned,
hired and/or non-owned by the Grantee.

b. Policy shall contain a waiver of subrogation endorsement as required by this written
agreement in favor of the State of Arizona, and its departments, agencies, boards,
commissions, universities, officers, officials, agents, and employees for losses arising from
work performed by or on behalf of the Grantee.

®  Workers’ Compensation and Employers' Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $1,000,000
Disease — Each Employee $1,000,000
Disease — Policy Limit $1,000,000

a. Policy shall contain a waiver of subrogation endersement, as required by this written
agreement, in favor of the State of Arizona, and its departments, agancies, boards,
commissions, universities, officers, officials, agents, and employees for losses arising from
work performed by or on behalf of the Grantee.

b. This requirement shall not apply to each Grantee or Subgrantee that is exempt under
A.R.S. § 23-901, and when such Grantee or Subgrantee executes the appropriate waiver
form (Sole Proprietor or Independent Grantee).

®  Professional Liability (Errors and Omissions Liability)

Each Claim $ 2,000,000
Annual Aggregate $ 2,000,000

3. If SAM coverage is being provided under this policy then Grantee must provide the
following statement on their Certificate(s) of Insurance: “Sexual Abuse and Molestation
coverage is included” or “Sexual Abuse and Molestation coverage is not excluded.”

b. In the event that the professional liability insurance required by this Contract is written
on a claims-made basis, Grantee v/arrants that any retroactive date under the policy shall
precede the effective date of this Contract; and that either continuous coverage will be
maintained or 2n extended discovery period will be exercised for a period of two (2) years
beginning at the time work under this Contract is completed.

¢. Policy shall cover professional misconduct or wrongful acts for those positions defined in
the Scope of Work of this contract.
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2,27. Additional Insurance Requirements

The policies shall include, or be endorsed to include, as required by this written agreement, the following
provisions:

The Grantee's policies, as applicable, shall stipulate that the insurance afforded the Grantee shall be primary and
that any insurance carried by the Department, its agents, officials, employees or the State of Arizona shall be
excess and not contributary insurance, as provided by A.R.S. § 41-621 (E).

Insurance provided by the Grantee shall not limit the Grantee's liability assumed under the indemnification
provisions of this Contract.

2.28. Notice of Cancellation

Applicable to all insurance policies required within the Insurance Requirements of this Contract, Grantee's
insurance shall not be permitted to expire, be suspended, be canceled, or be materialty changed for any reason
without thirty (30) days prior written notice to the State of Arizona. Within two (2) business days of receipt,
Grantee must provide notice to the State of Arizona if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring. Such notice shall be sent
directly to the Arizona Attorney General’s Office and shall be mailed or emailed to Procurement Section, 2005 N
Central Ave, Phoenix, AZ 85004 or Procurement@azag.gov.

2.29. Acceptability of Insurers

Grantee's insurance shall be placed with companies licensed in the State of Arizona or hold approved non-
admitted status on the Arizona Department of Insurance List of Qualified Unautherized Insurers, Insurers shall
have an “A.M. Best" rating of not less than A- VIl. The State of Arizona in no way warrants that the above-required
minimum insurer rating is sufficient to protect the Grantee from potential insurer insolvency.

2.30. \Verification of Coverage

Grantee shall furnish the State of Arizona with certificates of insurance (valid ACORD form or equivalent approved
by the State of Arizona) as required by this Contract. An authorized representative of the insurer shall sign the
certificates.

3. All certificates and endorsements, as required by this written agreement, are to be received and
approved by the State of Arizona before work commences. Each insurance policy required by this
Contract must be in effect at, or prior to, commencement of work under this Contract. Failure to
maintain the insurance policies as required by this Contract, or to provide evidence of renewsal, is a
material breach of contract.

b. Al certificates required by this Contract shall be sent directly to the Department. The State of Arizona
project/cantract number and project description shall be noted on the certificate of insurance. The
State of Arizona reserves the right to require complete copies of all insurance policies required by this
Contract at any time.

231, Sub-grantees

Grantee's certificate(s) shall include all Sub-grantees as insureds under its policies or Grantee shall be responsible
for ensuring and/or verifying that all Sub-grantees have valid and collectable insurance as evidenced by the
certificates of insurance and endorsements for each Sub-grantee. All coverages for Sub-grantees shall be subject
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to the minimum Insurance Requirements identified above. The Department reserves the right to require, at any
time throughout the life of the Contract, proof from the Grantee thatits Sub-grantees have the required coverage.

2.32. Approval and Modifications

The Contracting Agency, in consuitation with State Risk, reserves the right to review or make modifications to the
insurance limits, required coverages, or endorsements throughout the life of this contract, as deemed necessary.
Such action will not require a formal Contract amendment but may be made by administrative action.

2.33. Exceptions

In the event the Grantee or Sub-grantee(s) is/are a public entity, then the Insurance Requirements shall not apply.
Such public entity shall provide 2 certificate of self-insurance. If the Grantee or Sub-grantez(s) isfare a State of
Arizona agency, board, commission, or university, none of the above shall apply.

End of Exhibit C
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Exhibit D (7 pages)
Business Associate Agreement

WHEREAS, Pima County, on behalf of the Pima County Detainee and Crisis Systems
Department, (“Covered Entity), and Old Pueblo Community Services (OPCS) (“Business
Associate”) (each, a "Party,” and collectively, the “Parties”) wish to enter into a Business Associate
Agreement to ensure compliance with the Privacy and Security Rules of the Health Insurance
Portability and Accountability Act of 1996 ("HIPAA Privacy and Security Rules”) (45 C.F.R. Parts
160 and 164); and

WHEREAS, the Health Information Technology for Economic and Clinical Health
("HITECH") Act of the American Recovery and Reinvestment Act of 2009, Pub. L. 111-5, modified
the HIPAA Privacy and Security Rules (hereinafter, all references to the “HIPAA Privacy and
Security Rules" include all amendments thereto set forth in the HITECH Act and any
accompanying regulations); and

WHEREAS, the Parties have entered into a written or oral arrangement or arrangements
{the “Underlying Agreement”) whereby Business Associate will provide certain services to
Covered Entity that require Business Associate to create, receive, maintain, or transmit Protected
Health Information (“PHI") on Covered Entity’s behalf, and accordingly Business Associate may
be considered a "business associate” of Covered Entity as defined in the HIPAA Privacy and
Security Rules; and

WHEREAS, Business Associate and Covered Entity wish to comply with the HIPAA
Privacy and Security Rules, and Business Associate wishes to honor its obligations as a business
associate to Covered Entity.

THEREFORE, in consideration of the Parties’ continuing obligations under the Underlying
Agreement, and for other good and valuable consideration, the receipt and sufficiency of which is
hereby acknowledged, the Parties agree to the provisions of this Business Associate Agreement
{*Agreement”).

Except as otherwise defined herein, any and all capitalized terms in this Agreement shall
have the definitions set forth in the HIPAA Privacy and Security Rules. In the event of an
inconsistency between the provisions of this Agreement and mandatory provisions of the HIPAA
Privacy and Security Rules, as amended, the HIPAA Privacy and Security Rules in effect at the
time shall control. Where provisions of this Agreement are different than those mandated by the
HIPAA Privacy and Security Rules but are nonetheless permitted by the HIPAA Privacy and
Security Rules, the provisions of this Agreement shall control.

I PERMITTED USES AND DISCLOSURES BY BUSINESS ASSOCIATE

A, Business Associate may use or disclose PHI to perform functions, activities, or
services for, or on behalf of, Covered Entity as specified in the Underlying Agreement, provided
that such use or disclosure would not violate the HIPAA Privacy and Security Rules if done by
Covered Entity.

B. Business Associate may use PHI in its possession for its proper management and
administration and to fulfill any present or future legal responsibilities of Business Associate,
provided that such uses are permitted under state and federal confidentiality laws.
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C. Business Associate may disclose PHI in its possession to third parties for the
purposes of its proper management and administration or to fulfill any present or future legal
responsibilities of Business Associate, provided that:

1. the disclosures are required by law; or

2, Business Associate obtains reasonable assurances from the third parties
to whom the PHI is disclosed that the information will remain confidential and be used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party,
and that such third parties will notify Business Associate of any instances of which they are aware
in which the confidentiality of the information has been breached.

D. Until such time as the Secretary issues regulations pursuant to the HITECH Act
specifying what constitutes “minimum necessary” for purposes of the HIPAA Privacy and Security
Rules, Business Associate shall, to the extent practicable, access, use, and request only PHI that
is contained in a limited data set (as defined in 45 C.F.R. § 164.514(e)(2)), unless Business
Associate requires certain direct identifiers in order to accomplish the intended purpose of the
access, use, or request, in which event Business Associate may access, use, or request only the
minimum necessary amount of PHI to accomplish the intended purpose of the access, use, or
request.

1. OBLIGATIONS AND ACTIVITIES OF BUSINESS ASSCCIATE

A. Business Associate agrees not to use or further disclose PHI other than as
permitted or required by this Agreement or the Underlying Agreement or as required by law.

B. Business Associate agrees to use appropriate safeguards and to comply, where
applicable, with 45 C.F.R. Part 164, Subpart C with respect to Electronic Protected Health
Information, to prevent use or disclosure of PHI other than as provided for by this Agreement.
Specifically, Business Associate will:

1. implement the administrative, physical, and technical safeguards set forth
in 45 C.F.R. §§ 164.308, 164.310, and 164.312 that reasonably and appropriately protect the
confidentiality, integrity, and availability of any PHI that it creates, receives, maintains, or transmits
on behalf of Covered Entity, and, in accordance with 45 C.F.R. § 164.316, implement and maintain
reasonable and appropriate policies and procedures to enable it to comply with the requirements
outlined in 45 C.F.R. §§ 164.308, 164.310, and 164.312; and

2, report to Covered Entity any Security Incident, and any use or disclosure
of PHI that is not provided for by this Agreement, of which Business Associate becomes aware.

C. Business Associate shall require each subcontractor that creates, receives,
maintains, or transmits PHI on its behalf to enter into a Business Associate Agreement or
equivalent agreement containing the same restrictions on access, use, and disclosure of PHI as
those applicable to Business Associate under this Agreement. Furthermore, to the extent that
Business Associate provides Electronic PHI to a subcontractor, Business Associate shall require
such subcontractor to comply with all applicable provisions of 45 C.F.R. Part 164, Subpart C.
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D. Business Associate agrees to comply with any requests for restrictions on certain
disclosures of PHI to which Covered Entity has agreed in accordance with 45 C.F.R. § 164.522,
of which Business Associate has been notified by Covered Entity.

E. If Business Associate maintains a designated record set on behalf of Covered
Entity, at the request of Covered Entity and in a reasonable time and manner, Business Associate
agrees to make available PHI required for Covered Entity to respond to an individual's request for
access to his or her PHI in accordance with 45 C.F.R. § 164.524. If Business Associate maintains
PHI in an electronic designated record set, it agrees to make such PHI available electronically to
Covered Entity or, upon Covered Entity's specific request, to the applicable individual or to a
person or entity specifically designated by such individual, upon such individual's request.

F. If Business Associate maintains a designated record set on behalf of Covered
Entity, at the request of Covered Entity and in a reasonable time and manner, Business Associate
agrees to make available PHI required for amendment by Covered Entity in accordance with the
requirements of 45 C.F.R. § 164.526.

G. Business Associate agrees to document any disclosures of Protected Health
Information, and to make PH! available for purposes of accounting of disclosures, as required by
45 C.F.R. § 164.528.

H. If Business Associate is to carry out one or more of Covered Entity's obligations
under 45 C.F.R. Part 164, Subpart E, Business Associate shall comply with the requirements of
Subpart E that apply to Covered Entity in the performance of such obligation(s).

l. Business Associate agrees that it will make its internal practices, books, and
records relating to the use and disclosure of PHI received from or created or received by Business
Associate on behalf of, Covered Entity, available to the Secretary, in a time and manner
designated by the Secretary, to enable the Secretary to determine Business Associate’s or
Covered Entity's compliance with the HIPAA Privacy and Security Rules. Business Associate
also shall cooperate with the Secretary and, upon the Secretary’s request, pursuant to 45 C.F.R.
§ 160.370, shall disclose PHI to the Secretary to enable the Secretary to investigate and review
Business Associate's or Covered Entity's compliance with the HIPAA Privacy and Security Rules.

J. Unless expressly authorized in the Underlying Agreement, Business Associate
shall not:
1. use PHI for marketing or fundraising;
2. use PHI to create a limited data set or to de-identify the information;
3. use PHI to provide data aggregation services relating to the health care

operations of Covered Entity; or

4, use or disclose PHI in exchange for remuneration of any kind, whether
directly or indirectly, financial, or non-financial, other than such remuneration as Business
Associate receives from Covered Entity in exchange for Business Associate’s provision of the
services specified in the Underlying Agreement.

5. Prior express written authorization from Covered Entity is required for
Business Associate to access, store, share, maintain, transmit, use, or disclose PHI in any form
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via any medium with any entity or person, including the Business Associate's employees and
subcontractors, beyond the boundaries and jurisdiction of the United States. Authorization may
be granted in the sole discretion of Covered Entity and, if granted, will be subject to additional
conditions with which Business Associate must agree.

. BUSINESS ASSOCIATE'S MITIGATION AND BREACH  NOTIFICATION
OBLIGATIONS

A Business Associate agrees to mitigate, to the extent practicable, any harmful effect
that is known to Business Associate of a use or disclosure of PHI by Business Associate in
violation of the requirements of this Agreement.

B. Following the discovery of a Breach of Unsecured PHI (“Breach”, Business
Associate shall notify Covered Entity of such Breach without unreasonable delay and in no case
later than thirty (30) calendar days after discovery of the Breach, and shall assist in Covered
Entity's breach analysis process, including risk assessment, if requested. A Breach shall be
treated as discovered by Business Associate as of the first day on which such Breach is known
to Business Associate or, through the exercise of reasonable diligence, would have been known
to Business Associate. The Breach notification shall be provided to Covered Entity in the manner
specified in 45 C.F.R. § 164.410(c) and shall include the information set forth therein to the extent
known. If, following the Breach notification, Business Associate learns additional details about
the Breach, Business Associate shall notify Covered Entity promptly as such information becomes
available. Covered Entity shall determine whether Business Associate or Covered Entity will be
responsible for providing notification of any Breach to affected individuals, the media, the
Secretary, and/or any other parties required to be notified under the HIPAA Privacy and Security
Rules or other applicable law. If Covered Entity determines that Business Associate will be
responsible for providing such notification, Business Associate may not carry out notification until
Covered Entity approves the proposed notices in writing.

C. Notwithstanding the provisions of Section I11.B., above, if a law enforcement official
states to Business Associate that notification of a Breach would impede a criminal investigation
or cause damage to national security, then:

1. if the statement is in writing and specifies the time for which a delay is
required, Business Associate shall defay such nofification for the time period specified by the
official; or

2. if the statement is made orally, Business Associate shali document the
statement, including the identity of the official making it, and delay such netification for no longer
than thirty (30) days from the date of the oral statement unless the official submits a written
statement during that time.

Following the period of time specified by the official, Business Associate shall promptly deliver a
copy of the official's statement to Covered Entity.

D. Business Associate shall bear Covered Entity's costs of any Breach and resultant
notifications, if applicable, to the extent the Breach arises from Business Associate’s negligence,
willful misconduct, violation of law, violation of the Underlying Agreement, or violation of this
Agreement.
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. OBLIGATIONS OF COVERED ENTITY

A. Upon request of Business Associate, Covered Entity shall provide Business
Associate with the notice of privacy practices that Covered Entity produces in accordance with 45
C.F.R. § 164.520.

B. Covered Entity shall provide Business Associate with any changes in, or
revocation of, permission by an individual to use or disclose Protected Health Information, if such
changes could reasonably be expected to affect Business Associate's permitted or required uses
and disclosures.

C. Covered Entity shall notify Business Associate of any restriction on the use or
disclosure of PHI to which Covered Entity has agreed in accordance with 45 C.F.R. § 164.522,
and Covered Entity shall inform Business Associate of the termination of any such restriction, and
the effect that such termination shall have, if any, upon Business Associate's use and disclosure
of such Protected Health Information.

V.  TERMAND TERMINATION

A. Term. The Term of this Agreement shall be effective as of the first effective date
of any Underlying Agreement, and shall terminate upon later of the following events: (i) in
accordance with Section V.C., when all of the PHI provided by Covered Entity to Business
Associate or created or received by Business Associate on behalf of Covered Entity is returned
to Covered Entity or destroyed (and a certificate of destruction is provided) or, if such return or
destruction is infeasible, when protections are extended to such information; or (ii) upon the
expiration or termination of the last of the Underlying Agreement.

B. Termination. Upon either Party's knowledge of a material breach by the other
Party of its obligations under this Agreement, the non-breaching Party shall, within twenty (20)
days of that determination, notify the breaching Party, and the breaching Party shall have thirty
(30) days from receipt of that notice to cure the breach or end the violation. If the breaching Party
fails to take reasonable steps to effect such a cure within such time period, the non-breaching
Party may terminate this Agreement and the Underlying Agreement without penalty.

Where either Party has knowledge of a material breach by the other Party and determines that
cure is infeasible, prior notice of the breach is not required, and the non-breaching Party shall
terminate the portion of the Underlying Agreement affected by the breach without penalty.

C. Effect of Termination.

1. Except as provided in paragraph 2 of this subsection C., upon termination
of this Agreement, the Underlying Agreement or upon request of Covered Entity, whichever
occurs first, Business Associate shall return or destroy all PHI received from Covered Entity or
created or received by Business Associate on behalf of Covered Entity.

This provision shall apply to PHI that is in the possession of subcontractors of Business Associate.
Neither Business Associate nor its subcontractors shall retain copies of the PHI except as
required by law.

2. In the event that Business Associate determines that returning or
destroying the PHI is infeasible, Business Associate shall provide within ten (10) days to Covered

Contract No.: PO24000006856 32



Entity notification of the conditions that make return or destruction infeasible. Upon mutual
agreement of the Parties that return, or destruction of PHI is infeasible, Business Associate, and
its applicable subcontractors, shall extend the protections of this Agreement to such PHI and limit
further uses and disclosures of such PHI to those purposes that make the return or destruction
infeasible, for so long as Business Associate and its applicable subcontractors maintain such
Protected Health Information.

VL. MISCELLANEQUS

A. No Rights in Third Parties. Except as expressly stated herein or in the HIPAA
Privacy and Security Rules, the Parties to this Agreement do not intend to create any rights in any
third parties.

B. Survival. The obligations of Business Associate under Section V.C. of this
Agreement shall survive the expiration, termination, or cancellation of this Agreement, the
Underlying Agreement, and/or the business relationship of the Parties, and shall continue to bind
Business Associate, its agents, employees, contractors, successors, and assigns as set forth
herein.

C. Amendment. The Parties agree that this Agreement will be amended automatically
to conform to any changes in the HIPAA Privacy and Security Rules as are necessary for each of
them to comply with the current requirements of the HIPAA Privacy and Security Rules and the
Health Insurance Portability and Accountability Act, unless a particular statutory or regulatory
provision requires that the terms of this Agreement be amended to reflect any such change. In
those instances where an amendment to this Agreement is required by law, the Parties shall
negotiate in good faith to amend the terms of this Agreement within sixty (60) days of the effective
date of the law or final rule requiring the amendment. If, following such period of good faith
negotiations, the Parties cannot agree upon an amendment to implement the requirements of
said law or final rule, then either Party may terminate this Agreement and the Underlying
Agreement upon ten (10) days written notice to the other Party. Except as provided above, this
Agreement may be amended or moedified only in a writing signed by the Parties.

D. Assignment. Neither Party may assign its respective rights and obligations under
this Agreement without the prior written consent of the other Party.

E. Independent Contractor. None of the provisions of this Agreement are intended to
create, nor will they be deemed to create any relationship between the Parties other than that of
independent parties contracting with each other solely for the purposes of effecting the provisions
of this Agreement and any other agreements between the Parties evidencing their business
relationship. Nothing in this Agreement creates or is intended to create an agency relationship.

F. Governing Law. To the extent this Agreement is not governed exclusively by the
HIPAA Privacy and Security Rules or other provisions of federal statutory or regulatory law, it will
be governed by and construed in accordance with the laws of the state in which Covered Entity
has its principal place of business.

G. No Waiver. No change, waiver, or discharge of any liability or obligation hereunder

on any one or more occasions shall be deemed a waiver of performance of any continuing or
other obligation, or shall prohibit enforcement of any obligation, on any other occasion.
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H. Interpretation. Any ambiguity of this Agreement shall be resolved in favor of a
meaning that permits Covered Entity and Business Associate to comply with the HIPAA Privacy
and Security Rules.

I Severability. In the event that any provision of this Agreement is held by a court
of competent jurisdiction to be invalid or unenforceable, the remainder of the provisions of this
Agreement will remain in full force and effect.

J. Notice. Any notification required in this Agreement shali be made in writing to the
representative of the other Party who signed this Agreement or the person currently serving in
that representative’s position with the other Party,

K. Entire Agreement. This Agreement constitutes the entire understanding of the
Parties with respect to the subject matter hereof and supersedes all prior agreements, oral or
written. In the event of any inconsistency between this Agreement and any other agreement
between the Parties concerning the use and disclosure of PHI and the Parties' obligations with
respect thereto, the terms of this Agreement shall control.

L. Counterparts. This Agreement may be executed in one or more counterparts,
each of which shall be deemed an original but all of which together shall constitute one and the
same Agreement.

End of Exhibit D
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Exhibit E (1 page)
Data Requirements

Contractor will submit all documents, reports, and data in accordance with the schedule in this
Exhibit E: Data Requirements. All deliverables will be submitted in the format prescribed by the
County and within the time frames specified. The Contractor is required to obtain a Release of
Information Form - Attachment E-1 (2 pages) from each participant and submit any additional
documents and /or ad hoc reports requested by the County.

1. Management and Reporting

1.1. County reserves the right to audit any process or data resulting from provision of
services pursuant to this Agreement and to request data compilation as the County
determines necessary.

1.2. Contractor shall cooperate with the County in providing information and data as
needed and on a monthly basis, necessary for the County to develop and submit all
reports regarding INVEST services. Reporting data will be emailed to the County
(INVEST@pima.gov) on a monthly basis within fifteen (15) days following the end of
each month.

Monthly reports will include the following information for all individuals enrolled in
program activities, as available relative to each individual's progression in the
program:
1.2.1. Date and time of participant enrollment with OPCS
1.2.2. Date and time of OPCS Intake
1.2.3. Participant demographic characteristics (age, sex, race, and ethnicity)
1.2.4. Participant income upon entry to program
1.2.5. Date and time of participant referral for housing services (if referred by OPCS)
1.2.6. Number of AHCCCS services completed per participant
1.2.6.1. May included:
1.2.6.1.1. Counseling
1.2.6.1.2. Peer Support Services
1.2.6.1.3. Life Skills
1.2.6.1.4. Financial Literacy
1.2.6.1.5. Employment Coaching
1.2.7. Date of participant exit from program
1.2.8. Reason for participant unsuccessful exit from program
1.3. Subrecipient will also provide data elements featured in the agency’s existing reports:
1.3.1. Participant Utilization Report (Match Report).
End of Exhibit E
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Attachment E-1 (2 pages)
Release of Information Form

Release of Information

Name:

Address: Phone: ()

Date of Birth: 1D #:

Type of expiration:

| authorize OLD PUEBLO COMMUNITY SERVICES to:

EI Release Information te and/or [:I Receive Information from:

Name of Entity:

Address:

For the purpose of continuity of care, | authorize OLD PUEBLO COMMUNITY SERVICES to provide coples of my
protected health information as catgorized:

Authorized Release To Documents Authorized Request From Documents
ADMINISTRATION ADMINISTRATION
ASSESSMENT 7 EVAL ASSESSMENT / EVAL
FINANCIAL FINANCIAL
MEDICAL MEDICAL
RBHA ENROLLMENT / ASSESSMENT RBHA ENROLLMENT / ASSESSMENT

The confidentiality of alcohel and/or drug abuse client records maintained by OLD PUEBLO COMMUNITY SERVICES is protected by federal
law and regulations. Except under special circumstances, OLD PUEBLC COMMUNITY SERVICES may not orally disclose lo a person outside
the program that a clienl allends the program. The program also may nol disclose any informalion idenlifying the client's history of alcohol
andlor drug abuse unless wiillen aulharization is given by the client; by writien court order; or the disclosure is made 1o medical personnel in

a medical emergency, or lo qualified personnel for research, audil, or program evaluation process (Federal Law references 42 U.S.C. 200

dd-3 and 42 U.S.C. 290 ee-3 - Federal Regulalion reference CFR, Parl 2),

I authofize QLD PUEBLO COMMUNITY SERVICES to disclose andlor receive medical infarmation regarding my lrealment lo include any
protected health information lo/from the enlily as indicaled on this authorization form. This disclosure is necessary for continuity of care. |
understand that federal laws prolecl the confidenliality of my alcohol and drug abuse medical records. | understand that | can revoke this

authorization at any lime in writing and Ihat this authorization is valid for a six (6) month period from the date of my signalure.

lunderstand that my protecled health information (medical history) may be used and disclosed lo carry oul treatment, payment of
services, or health care operations lo improve qualily of care by OLD PUEBLO COMMUNITY SERVICES and other medical professionals
1hal provide care lo me.

| acknovdedge receipt and have read and undersland the Nolice of Health Informalion Practices regarding my provider’s participation in
The Network. Ihe slalewide Heallh Information Exchange (HIE), or | previously received Ihis information and decline anclher copy.

I acknovdedge receipt of OLD PUEBLO COMMUNITY SERVICES Nolice of Privacy Praclices and | undersland thal | have he right to
review Ihe Nolice before signing this consent. | undersland any changes in Ihe Nolice are available to me upon request.

lunderstand that | have the righl lo request OLD PUEBLO COMMUNITY SERVICES to reslricl how my prolected health information is used

or disclosed 1o carry out trealinent, payment, or heallh care operations. | undersland thal OLD PUEBLO COMMUNITY SERVICES is nol

required lo agree with my request. | undersland that | have Ihe right lo revoke an authorization to release my protected health information
in writing.

Consumer Name Consumer Signalure Dale

Client |D: Page 1 of 2 Client Name:
Vi
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Legal Representalive Name

Legal Representalive Signature

Dale

Wilness Name

Witness Signalure

2TO10164M0 Release of Informali (05/09/2024}

CLIENT SIGNATURE
Name:
Date:

Client ID:
Vi
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2T010164M0 Release of Informali (05/09/2024)

PRIMARY STAFF
Name:
Date:
Page 2 of 2 Client Name:

Date

End of Attachment E-1
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