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Pima County Procurement Department

Administering Department: Information Technology

Project: | Multi-Functional Leased Devices and Maintenance

Contractor: Toshiba America Business Solutions Inc. dba Toshiba Business Solutions
3845 N Business Center Dr. Ste. 107

Tucson, AZ 85705

Amount: | $6,750,000.00

Contract No.: | MA-PO-24-045

Funding: \ Various Department Funds

COOPERATIVE PROCUREMENT AGREEMENT

1. Parties, Background and Purpose.

1.1. Parties. This Contract is between Pima County, a political subdivision of the State
of Arizona ("County"), and Toshiba America Business Solutions Inc. dba Toshiba
Business Solutions (“Contractor”).

1.2. Purpose. The Pima County Information Technology Department requires Multi-
Functional Leased Devices and Maintenance.

1.3. Authority. County is authorized by Pima County Code § 11.24.010 and A.R.S. § 41-
2632 to enter into cooperative purchasing arrangements. The County has entered into
such an agreement with Omnia Partners which was signed on 03/05/2019.

1.4. Contract.

1.4.1. Omnia Partners entered into a contract (R191103) for specified goods and
services with Contractor, which is currently in effect (the “Omnia Partners
Contract”). The Contract is incorporated into this Contract by this reference.

1.4.2. Appendix D of the Omnia Partners Contract provides that another governmental
entity with which Omnia Partners has a cooperative purchasing agreement may,
with Contractor’s approval, purchase products and services at the same prices
and under the same terms as in the Omnia Partners Contract.

2. Term.

2.1. Initial Term. This Contract commences on January 9, 2024 and will terminate on May 31,
2025 (the "Term"). If the commencement date of the Term is before the signature date
of the last party to execute this Contract, the parties will, for all purposes, deem the
Contract to have been in effect as of the commencement date.

3. Scope of Services. Contractor will provide County with the services describe in Exhibit A —
Scope of Work (3 pages), at the dates and times described on Exhibit A or, if Exhibit A
contains no dates or time frames, then upon demand. Contractor must comply with all
requirements and specifications in the Omnia Partners Contract, except where altered by this
Contract.

3.1. Order of Precedence. All services provided under this Contract are subject to the terms
of the following documents. In the event of conflicting terms between the incorporated
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~ documents, the following order of precedence, superior to subordinate, dictates the

arder in which these conflicts will be resolved.

3.1.1. Amendments to this Contract.

3.1.2. This Cooperative Procurement Agreement No. MA-PO-24-045.
3.1.3. To the extent applicable, the Omnia Partners Contract.

3.1.4. To the extent applicable, the Contractor's Terms and Conditions.

4, Key Personnel. Not applicable to this Agreement.

5. Compensation and Payment.

51.

5.2

5.3.

5.4

5.5.

5.6.

5.7.

Rates: Adjustment. County will pay Contractor at the rates set forth in Exhibit B -
Toshiba Lease Pricing (10 pages). Those rates will remain in effect during an
Extension Option period unless Contractor, at least 90 days before the end of the then-
existing Term, or at the time County informs Contractor that the County intends to extend
the Term, if that is earlier, notifies County in writing of any adjustments to those rates,
and the reasons for the adjustments.

Not-To-Exceed (“NTE") Amount. County’s total paymenis to Contractor under this
Contract, including any sales taxes, may not exceed $6,750,000.00 (the "NTE Amount").
The NTE Amount can only be changed by a formal amendment executed by the Parties
pursuant to Section 31. Contractor is not required to provide any services, payment for
which will cause the County’s total payments under this Contract to exceed the NTE
Amount; if Contractor does so, it is at the Contractor's own risk.

Sales Taxes. The payment amounts or rates in Exhibit B do not include sales taxes.
Contractor may invoice County for sales taxes that Contractor is required to pay under
this Contract. Contractor will show sales taxes as a separate line item on inveices.

Timing of Invoices. Contractor will invoice County on a monthly basis unless a different
billing period is set forth in Exhibit B. County must receive invoices no more than 30
days after the end of the biling period in which Contractor delivered the invoiced
products or services to County. County may refuse to pay for any product or service for
which Contractor does not timely invoice the County and, pursuant to AR.S. § 11-
622(C), will not pay for any product or service invoiced more than 6-months late.

Content of Invoices. Confractor wili include detailed documentation in support of its
invoices and assign each amount billed to an appropriate line item.

Invoice Submitial. Invoices are to be sent to:

Pima County Finance & Risk Management — Accbunts Payable
P.0O. Box 791
Tucson, AZ 85701

Invoice Adjustments. County may, at any time during the Term and during the retention
period set forth in Section 23 below, question any payment under this Contract. If County
raises a question about the propriety of a past payment, Contractor will cooperate with
County in reviewing the payment. County may set-off any overpayment against amounts
due to Contractor under this or any other contract between County and Contractor.
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Contractor will promptly pay to County any overpayment that County cannot recover by
set-off.

6. Insurance. The Insurance Requirements herein are minimum requirements for this Contract
and in no way limit the indemnity covenants contained in this Contract. Contractor’s insurance
shall be placed with companies licensed in the State of Arizona and the insureds shall have
an “A.M. Best” rating of not less than A- VI, unless otherwise approved by County. County in
no way warrants that the minimum insurer rating is sufficient to protect the Contractor from
potential insurer insolvency.

6.1. Minimum Scope and Limits of Insurance. Contracter will procure and maintain at its own
expense, until all contractual obligations have been discharged, the insurance coverage
with limits of liability not less than stated below. County in no way warrants that the
minimum insurance limits contained herein are sufficient to protect the Contractor from
liabilities that arise out of the performance of the work under this Contract. If necessary,
Contractor may obtain commercial umbrelia or excess insurance to satisfy the County's
Insurance Requirements.

6.1.1. Commercial General Liability (CGL). Occurrence Form with limits of $2,000,000
Each Occurrence and $2,000,000 General Aggregate. Policy shall include cover
for fiability arising from premises, operations, independent contractors, personal
injury, bodily injury, property damage, broad form contractual liability coverage,
perscnal and advertising injury and products — completed operations.

6.1.2. Business Automobile Liability. Bodily Injury and Property Damage for any
owned, leased, hired, and/or non-owned automobiles assigned to or used in the
performance of this Contract with a Combined Single Limit (CSL) of $1,000,000
Each Accident. '

6.1.3. Workers’ Compensation (WC) and Employers’ Liability. Statutory requirements
and benefits for Workers’ Compensation. In Arizona, WC coverage is
compulsory for employers of one or more employees. Employers' Liability
coverage with limits of $1,000,000 each accident and $1,000,000 each person -
disease.

6.1.4. Network Security {Cyber)/Privacy Insurance. Coverage shall have minimum
limits not less than $2,000,000 Each Claim with a $2,000,000 Annual Aggregate.
Such insurance shall include, but not be limited to, coverage for third party claims
and losses with respect to network risks (such as data breaches, unauthorized
access or use, ID theft, theft of data) and invasion of privacy regardless of the
type of media involved in the loss of private information, crisis management and
identity theft responsible costs. This should aiso include breach notification
costs, credit remediation and credit monitoring, defense and claims expenses,
regulatory defense costs plus fines and penalties, cyber extortion, computer
program and electronic data restoration expenses coverage (data asset
protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required
by this contract is written on a claims-made basis, Contractor must warrant that
either continuous coverage will be maintained as outlined under “Additional
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Insurance Requirements — Claims-Made Coverage” section, or an extended
discovery period will be exercised for a period of two (2) years beginning at the
time work under this contract is completed.

62 Additional - Insurance Regquirements. The: policies shall include, or be endorsed fo

include, as required by this written agreement, the followmg provisions.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

Claims Made Coverage. if any part of the Required Insurance is written on a
claims-made basis, any policy retroactive date must precede the effective date
of this Contract, and Contractor must maintain such coverage for a period of not
less than three (3) years following Contract expiration, termination or
cancellation.

Additional Insured Endorsement. The General Liability and Business Automobile
Liability policies must each be endorsed to include Pima County and all its
related special districts, elected officials, officers, agents, employees and
volunteers (collectively “County and its Agents”) as additional insureds with
respect to vicarious liability arising out of the activities performed by or on behalf
of the Contractor. The full policy limits and scope of protection must apply to the
County and its Agents as an additional insured, even if they exceed the
Insurance Requirements.

Subrogation Endorsement. The General Liability, Business Automobile Liability,
and Workers’ Compensation Policies shall each contain a waiver of subrogation
endorsement in favor of County and its departments, districts, officials, agents,
and employees for losses arising from work performed by or on behalf of the
Contractor.

Primary Insurance Endorsement. The Contractor's policies shall stipulate that
the insurance afforded the Contractor shall be primary and that any insurance
carried by Pima County, its agents, officials, or employees shall be excess and
not contributory insurance. The Required Insurance policies may not obligate
the County to pay any portion of a Contractor's deductible or Self Insurance
Retention (SIR).

Insurance provided by the Contractor shall not limit the Contractor's liability
assumed under the indemnification provisions of this Contract.

Subcontractors. Contractor must either (@) include all subcontractors as
additional insureds under its Required Insurance palicies, or (b) require each
subcontractor to separately meét all Insurance Requirements and verify that
each subcontractor has done so, Contractor must furnish, if requested by
County, appropriate insurance certificates for each subcontractor. Contractor
must obtain County's approval of any subcontractor request to modify the
Insurance Reguirements as to that subcontractor.

6.3. Notice of Cancellation. Each Required Insurance policy must provide, and certificates
specify, that County will receive not less than thirty (30) days advance written notice of
any policy cancellation, except 10-days prior notice is sufficient when the cancellation
is for non-payment of a premium. Notice must be mailed, emailed, hand-delivered or

sent via facsimile transmission to the County Contracting Representative, and must
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include the County project or contract number and project description.

6.4. Verification of Coverage. Contractor shall furnish County with certificates of insurance
(valid ACORD form or equivalent approved by County) as required by this Contract. An
authorized representative of the insurer shall sign the certificates. Each certificate must
include.

6.4.1. The Pima County tracking number for this Contract, which is shown on the first
page of the Contract, and a project description, in the body of the Certificate.

8.4.2. A notation of policy deductibles or SIRs relating to the specific palicy.

6.4.3. Certificates must specify that the appropriate policies are endorsed to include
additional insured and subrogation waiver endorsements for the County and its
Agents.

6.5. All certificates and endorsements, as required by this written agreement, are to be
received and approved by County before, and be in effect not less than 15 days prior
to, commencement of work. A renewal certificate must be provided te County not less
than 15 days prior to the policy's expiration date to include actual copies of the additional
insured and waiver of subrogation endorsements. Failure to maintain the insurance
coverages or policies as required by this Contract, or to provide evidence of renewal, is
a material breach of contract: '

6.6. All certificates required by this Contract shall be sent directly fo the appropriate County
Department. The Certificate of Insurance shall include the County project or contract
number and project description on the certificate. County reserves the right to require
complete copies of all insurance policies required by this Contract at any time.

6.7. Approval and Modifications. County's Risk Manager may modify the Insurance
Requirements at any point during the Term of this Contract. This can be done
administratively, with written notice from the Risk Manager, and does not require a
formal Contract amendment. Neither the County’s failure to obtain a required insurance
certificate or endorsement, the County's failure to object to a nen-complying insurance
certificate or endorsement, nor the County’s receipt of any other information from the
Contractor, its insurance broker(s) and/or insurer(s), constitutes a waiver of any of the
Insurance Requirements. -

7. Indemnification. To the fullest extent permitted by law, Contractor will defend, indemnify, and
hold harmless County and any related taxing district, and the officials and employees of each
of them (collectively, "Indemnitee") from and against any and all claims, actions, liabilities,
losses, and expenses (including reasonable attorney fees) (collectively, "Claims") arising out
of actual or alleged injury of any person (including death) or loss or damage to tangible or
intangible property caused, or alleged to be caused, in whole or in part, by any negligent act or
omission of Contractor or any of Contractor's directors, officers, agents, employees,
volunteers, or subcontractors. This indemnity includes any claim or amount arising or
recovered under the Workers' Compensation Law or arising out of the failure of Contractor to
conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree.
The Indemnitee will, in all instances, except for Claims arising solely from the acts or omissions
of the indemnitee, be indemnified by Contractor from and against any and all Claims.
Contractor is responsible for primary loss investigation, defense and judgment costs for any
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Claim to which this indemnity appiies. This indemnity will survive the expiration or termination of
this Contract.

8. Laws and Regulations.

8.1. Compliance with Laws. Contractor will comply with all federal, state, and local laws,
rules, regulations, standards and Executive Orders.

8.2. Llicensing. Contractor warrants that it is appropriately licensed to provide the services
under this Contract and that its subcontractors will be appropriately licensed.

8.3. Choice of Law; Venue. The laws and regulations of the State of Arizona govern the
rights and obligations of the parties under this Contract. Any action relating to this
Contract must be filed and maintained in the appropriate court of the State of Arizona in
Fima County.

9. Independent Contractor. Contractor is an independent contractor. Neither Contractor, nor
any of Contractor's officers, agents or employees will be considered an employee of County
for any purpose or be entitled to receive any employment-related benefits, or assert any
-protections, under County’'s Merit System. Contractor is responsible for paying all federal,
state and local taxes on the compensation received by Contractor under this Contract and will
indemnify and hold County harmless from any and all fiability that County may incur because
of Contractor’s failure to pay such taxes.

~ 10. Subcontractors. Contractor is fully responsible for all acts and omissions of any
subcontractor, and of persons directly or indirectly employed by any subcontractor, and of
persons for whose acts any of them may be liable, to the same extent that the Contractor is
responsible for the acts and omissions of its own employees. Nothing in this Contract creates
any obligation on the part of County to pay or see to the payment of any money due any
subcontractor, except as may be required by law.

11. Assignment. Contractor may not assign its rights or obligations under this Contract, in whole
or in part with the exception of leased product, without the County prior written approvai.
County may withhold approval at its sole discretion. County hereby consents and
acknowledges that Contractor may assign to a third party finance partner, without notice, all
of Contractor's rights, title and interest in and to (a) the equipment covered by the Agreement,
including the obligation to provide the right to use the Equipment, (b) all rights and remedies
therein, including the right to collect rent due thereon, to repossess the property in the event
of defauit by County under the Agreement and the right to initiate and maintain such legal
proceedings, and (c) Contractor’s rights as Owner under the Agreement, including the right to
receive equipment payments thereunder.

12. Non-Discrimination. Contractor will comply with all provisions and requirements of Arizona
Executive Order 2009-09, which is hereby incorporated into this Contract, including flow-down
of all provisions and requirements to any subcontractors. During the performance of this
Contract, Contractor will not discriminate against any employee, client or any other individual
in any way because of that person’s age, race, creed, color, religion, sex, disability or national
origin. ‘

13. Americans with Disabilities Act. Contractor will comply with Title Il of the Americans with
Disabilities Act (Public Law 110-325, 42 U.S.C.§§ 12101-12213) and the federal regulations
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for Title Il (28 CFR Part 35).

14. Authority to Contract. Contractor warrants its right and power to enter into this Contract. If
any court or administrative agency determines that County does not have authority to enter
into this Contract, County will not be liable to Contractor or any third party by reason of such
determination or by reason of this Contract.

15. Full and Complete Performance. The failure of either party to insist, in one or more
instances, upon the other party’s complete and satisfactory performance under this Contract,
or to take any action based on the other party’s failure to completely and satisfactorily perform,
is not a waiver of that party’s right to insist upon complete and satisfactory performance, or
compliance with any other covenant or condition in this Contract. The acceptance by either
party of sums less than may be due and owing it at any time is not an accord and satisfaction.

16. Cancellation for Conflict of Interest. This Contract is subject to cancellation for conflict of
interest pursuant to A.R.S. § 38-511, the pertinent provisions of which are incorporated into
this Contract by reference.

17. Termination by County.

17.1. Without Cause. County may terminate this Contract at any time, without cause, by
serving a written notice upon Contractor at least 30 days befcre the effective date of the
termination. In the event of such termination, County only obligation to Cantractor will
be payment for leased product delivered and services rendered prior to the date of |
termination.

17.2. With Cause. County may terminate this Contract at any time without advance notice and
without further obligation to County when County finds Contractor to be in defau!t of any
provision of this Contract.

17.3. Non-Appropriation. Notwithstanding any other provision in this Contract, County may
terminate this Contract if for any reason there are not sufficient appropriated, and
available monies for the purpose of maintaining County or other public entity obligations
under this Contract. In the event of such termination, County will have no further
obligation to Contractor, other than to pay for services rendered prior to termination.

18. Notice. Any notice required or permitted to be given under this Contract must be in writing
and be served by personal delivery or by certified maii upon the other party as follows:

County: Contractor: _

Terri Spencer, Procurement Director Al Trenholme, Strategic Account Manager
Pima County Procurement ‘ Toshiba Strategic Accounts

150 W Congress, 5" Floor 3845 N Business Center Dr., Ste. 107
Tucson, AZ 85701 ' Tucson, AZ 85705

520.724.3722 520-770-6118

terri.spencer@pima.gov Al.trenholme@tbs.toshiba.com

19. Non-Exclusive Contract. Confractor understands that this Contract is nonexclusive and is
for the sole convenience of County. County reserves the right to obtain like services from other
sources for any reason.

20. Remedies. Either party may pursue any remedies provided by law for the breach of this
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Contract. No right or remedy is intended to be exclusive of any other right or remedy and each
is cumulative and in addition to any other right or remedy existing at law or at equity or by
virtue of this Contract.

21. Severability. Each provision of this Contract stands alone, and any provision of this Contract
found to be prohibited by law will be ineffective to the extent of such prohibition without
invalidating the remainder of this Contract.

22, Use of County Data. Unless it receives County's prior written consent, Contractor: {a) shall
not access, process, or otherwise use County Data other than as necessary to provide
contracted services or products; and (b) shall not intentionally grant any third party access to
County Data, including without limitation Contractor's other customers, except subcontractors
that are subject to a reasonable nondisclosure agreement. Notwithstanding the foregoing,
Contractor may disclose County Data as required by applicable law or by proper legal or
governmental authority. Contractor shall give County prompt notice of any such legal or
governmental demand and reasonably cooperate with County in any effort fo seek a protective
order or otherwise o contest such required disclosure, at County's expense. Upon termination
or completion of the Cantract, Contractor will, within 60 calendar days, either return-all County
Data to County or will destroy County Data and confirm destruction to County in writing. As
between the parties, County retains ownership of County Data. "County Data” means data in
electronic or paper form provided to Contractor by County, including without limitation
persaonal identifying information as defined in A R.S. § 13-2001(10).

23. Books and Records. Contractor will keep and maintain proper and complete books, records
and accounts, which will be open at all reasonable times for inspection and audit by duly
authorized representatives of County. In addition, Contractor will retain all records relating to
this Contract for at least five (5) years after its expiration or terminaticn or, if later, until any
related pending proceeding or litigation has concluded.

24. Public Records.

'24.1. Disclosure. Pursuant to A.R.S. § 39-121 et seq., all documents related to this Contract,
inciuding, but not limited to, pricing schedules, product specifications, work plans, and
any supporting documents, are public records. As such, those documents are subject
to release and/or review by the general public upon request, including competitors.

24.2. Records Marked Confidential; Notice and Protective Order. If Contractor reasonably
believes that some of its records contain proprietary, trade-secret or otherwise-
confidential information, Contractor must prominently mark those records
“‘CONFIDENTIAL" before submitling them to County. In the event a public-records
request is submifted to County for records marked CONFIDENTIAL, County will notify
Contractor of the request as soon as reasonably possible. County will release the
records 10 business days after the date of that notice, unless Contractor has, within that
period, secured an appropriate order from a court of competent jurisdiction in Arizona,
enjoining the release of the records. County will not, under any circumstances, be
responsible for securing such an order, nor will County be in any way financially
responsible for any costs associated with securing such an order.

25. Legal Arizona Workers Act Compliance.

25.1. Compliance with Immigration L aws. Contracter hereby warrants that it will at all times
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during the term of this Contract comply with all federal immigration laws applicable to its
employment of its employees, and with the requirements of AR.S. § 23-214 (A)
{together the “State and Federal Immigration Laws"). Contractor will further ensure that
each subcontractor who performs any work for Contractor under this Contract likewise
complies with the State and Federal Immigration Laws.

25.2. Books & Records. County has the right at any time to inspect the books and records of
Contractor and any subcontractor in order to verify such party’s compliance with the
State and Federal Immigration Laws.

25.3. Remedies for Breach of Warranty. Any breach of Contractor's or any subcontractor's
warranty of compliance with the State and Federal Immigration Laws, or of any other
provision of this section, is a material breach of this Contract subjecting Contractor to
penalties up to and including suspension or termination of this Contract. If the breach is
by a subcontractor, and the subcontract is suspended or terminated as a result, -
Contractor will be required to take such steps as may be necessary to either self-perform
the services that would have been provided under the subcontract or retain a
replacement subcontractor, as soon as possible so as not to delay project completion.
Any additional costs atfributable directly or indirectly to such remedial action are the
respansibility of Contractor.

25.4. Subcontractors. Contractor will advise each subcontractor of County’s rights, and the
subcontractor's obligations, under this Section 25 by including a provision in each
subcontract substantially in the following form:

“Subcontractor hereby warrants that it will at all times during the term of this
contract comply with all federal immigration laws applicable to Subcontractor's
employees, and with the requirements of A.R.S. § 23-214 (A). Subcontractor
further agrees that County may inspect the Subcontractor's books and records to
insure that Subcontractor is in compliance with these requirements. Any breach of
this paragraph by Subcontractor is a material breach of this contract subjecting
Subcontractor to penalties up to and including suspension or termination of this
contract.”

26. Grant Compliance. Not applicable to this Agreement.

27. Written Orders. County will order products or services under this Contract by issuing a
Delivery Order (DQ) document. Order documents will be furnished to Contractor via e-mail or
telephone.

Contractor must not supply materials or services pursuant to the contract that are not
documented or authorized by a Delivery Order (DO) at the time of provision. County accepts
no responsibility for control of or payment for materials or services not documented by a
County Delivery Order (DO).

Contractor will establish, moniter, and manage an effective contract administration process
that assures compliance with all requirements of this Contract. In particular, Contractor will
not provide goods or services other than those described in this Contract, in excess of the
Maximum Payment Amount, or after the Term of the Contract has ended, without a Contract
amendment properly executed and issued by County, as provided below. Any items provided
in excess of that stated in this Contract are at Contractor's own risk.
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28. Counterparts. The parties may execute the Contract that County awards pursuant to the
solicitation in any number of counterparts, each counterpart is considered an original, and
together such counterparts constitute one and the same instrument.

29. Israel Boycott Certification. Pursuant to A.R.S. § 35-393.01, if Contractor engages in for-
profit activity and has 10 or more employees, and if this Contract has a value of $100,000.00
or more, Contractor certifies it is not currently engaged in, and agrees for the duration of this
Contract to not engage in, a boycott of goods or services from Israel. This certification does
not apply to a boycott prohibited by 50 U.S.C. § 4842 or a regulation issued pursuant to 50
U.S.C. § 4842,

30. Forced Labor of Ethnic Uyghurs. Pursuant to A.R.S. § 35-394 if Contractor engages in for-
profit activity and has 10 or more employees, Contractor certifies it is not currently using, and
agrees for the duration of this Contract to not use (1) the forced labor of ethnic Uyghurs in the
People’'s Republic of China; (2) any goods or services produced by the forced labor of ethnic
Uyaghurs in the People’s Republic of China; and (3) any contractors, subcontractors or
suppliers that use the forced labor or any goods or services produced by the forced labor of
ethnic Uyghurs in the People's Republic of China. If Contractor becomes aware during the
term of the Contract that the Company is not in compliance with A.R.S. § 35-394, Contractor
must notify the County within five business days and provide a written certification to County
regarding compliance within one hundred eighty days.

31. Amendment. The County may extend or revise this Contract by notifying Contractor in writing
of the change, which notice will be in the form of a revised “Master Agreement.” If Contractor
does not object in writing to the proposed changes within ten (10) calendar days after receipt
of the notice, Contractor will be deemed to have accepted the changes, and the revision will
be binding on the parties, effective as of the date the notice was issued. If Contractor objects
to one or more of the changes, then the proposed changes will be deemed to be ineffective.

32. Entire Agreement. This document constitutes the entire agreement between the parties
pertaining to the subject matter it addresses, and this Contract supersedes all prior or
contemporaneous agreements and understandings, oral or written.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
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This Contract will bacome effective when allparties have signed it. The effective date ofthe.-. -
Contract will be the date this Contract is signed by the lagt party (as indicated by the date

associated with that party's signature).
IN WITNESS WHEREOF, the parties have approved this Cooperative Procurement
Agreement and agree to be bound by the terms and éonditions of the Contract on the dates
written’ below. _

Pima County

Chair, Board of Supervisors,

Waerly White, President & CEO

Date ~ Printed Name and Trie

V282023

Pate

ATTEST

Clerk of the Board

Date

APPROVED AS TO FORM

Depity Couhty Attarnéy
Rachelle Barr __ 12/14/2023

Printed DCA Name
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Exhibit A: Scope of Work (3 pages)

1. GENERAL INFORMATION

County will utilize this contract to procure new Multifunctional Devices ("MFD") and Network
Printers (“NWP"), parts and supplies and preventative and repair services on previously
purchased Toshiba devices.

2. GENERAL SPECIFICATIONS

Contractor must maintain a complete list of all Muitifunctional Devices covered (installed and
maintained/serviced) under this agreement by make, model number, serial number, location,
and department. The list must include the equipment configuration and expiration date. The
expiration date shall be used as a guideline to ensure machines are replaced and/or removed
in a timely manner.

Contractor must provide all labor, materials, supervision and equipment necessary to install
each MFD at every county location. Contractor will work with County Department
Representative to ensure that all pre-requisites are met (i.e. network connectivity, power and
space). County Facilities Management will perform electrical or mechanical work external to
the equipment and/or system.

Contractor Dedicated Account Representative will be provided at no additional cost to County.
The account representative. must be available Monday through Friday between 8-5 local
Tucson time and resolve all billing and technical concerns in a timely manner. The assigned
account representative will not be reassigned without prior notification to the County
information Technology Department.

Contractor is expected to respond to technical support calls from the County with service
technicians who meet or exceed the following:
e Authorized and certified by the manufacturer to conduct service and repair activities
on ail devices covered in this agreement
¢ Have all necessary parts or ability to obtain necessary parts within one business day
to return a device to normal operation

3. SERVICE SPECIFICATIONS
Contractor will work in coordination with County Information Technology Department to
schedule and perform the following rightsizing activities throughout Pima County:
» Assess current state of devices
« Inventory the entire fleet of County print devices that include (M FD), copiers, desktop
and NWP, facsimile machines, and scanners
« Analyze historical usage on current device using data coliection tools and any
available meter billing information. Install software solutions as needed
» Determine accurate print volumes for every device that prints, copies or faxes
« Identify print services demand based upon what printing/copying/scanning/faxing
activities are needed

+ |dentify confidential printing demand and how best to conveniently meet the demand
which may change from year to year
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» ldentify any inefficient devices currently in use, such as desktop printers and fax
machines and determine if page volume should be migrated to a more efficient
device

» Provide Rightsizing Plan that sets initial benchmarks by which to compare Total Cost
of Ownership annually ,
» Provide written report to rightsizing affected parties together with County Information
Technology Department. Report must include, but are not limited to the following:
o Updated site maps indicating recommended location and type of printers and
MFD’s, as applicable
o Any prerequisites for device placement prior to recommending moving a
device (e.g., features, power, network ports and user proximity)

o Al unique secure document handling needs and provide low cost, convenient
solutions '

o Benchmarks and metrics to measure success of implementation

o Make recommendations for redistribution of print devices those devices could
potentially be reallocated and moved to another department or retired by
means of disposal or surplus

o Provide estimated printing and document management cost savings as a
result of implementation of the plan as proposed to use as a benchmark of
comparison throughout the life of this contract

o Provide alternatives and appropriate additional costs for situations when
affected parties may disagree with proposed rightsizing of the print fleet in
situations when for example a customer may want a faster print device than
demand warrants

o Develop and work with County Information Technology Department on
implementation plan and presentation of plans to affected parties

All MFD and NWP must be set up in an auto-monitoring solution by the end of the first year
of this contract. Contractor must coordinate with County Information Technology Department
to supply, install, and maintain necessary software tools to interface with all networked
County MFD for the purpose of monitoring and management.

All Equipment must carry a minimum ninety (90) day warranty that is free from defects in

material and workmanship. If defects are identified, the Contractor shall repair or replace

defective parts promptly on a like-for-like basis without additional cost to County. Any and all

itemns failing during the warranty period will be replaced free of charge. Upon significant failure
" the warranty period will commence again for a minimum ninety (80) additional days.

Scheduled/Preventative Maintenance - shall include the provision of all supplies, cleaning,
diagnostics, or other activities required to maintain the manufacturer's recommended
performance levels. Replacements parts are to be made available at no additional cost. The
interval of these services shall be either as recommended by the Manufacturer, or as
requested by the County. Maintenance shall include Emergency repair requests during
narmal business hours.

County may request that the Contractor come on-site and perform an analysis that would
overlook all equipment currently in the fleet then provide a report County that states
recommendations as well as potential cost savings. What the final analysis is to include is to
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be agreed upon between County and the Contractor, mutually. This service shall be at no
additional cost to the County.

Removal, trade-in of any County-owned equip_ment must be approved by County Information
Technology and County Procurement Department representatives. At all times adherence to
the Procurement Department’s procedure for the disposal of personal property is required.

All devices removed from County operations and disposed of must first undergo a hard drive
wipe or at a minimum writing a pattern of one's and zero's to the entire hard drive. This hard
disk wipe must be completed if potential confidential information is retained on the hard disk
of the device from a print or scan job. Equipment removal must be approved and verified by
County Information Technology Department.

4. DEVICE PERFORMANCE SPECIFICATIONS
Contractor will be responsible for identifying at-risk devices based on the following criteria:

Performance

e Devices which are not achieving the minimum of 98 5% uptime and otherwise not
performing per predetermined benchmarks
Devices which are realizing excess levels of service

» Devices with excessive output quality issues

Utilization

« Devices which are exceeding their anticipated or recommended monthly page volumes
+ Devices which will exceed their five (5) year Ilfe expectancy based on their current
monthly production

Environment

» Devices which have been placed in an operating environment detrimental to their
optimal performance

o Devices which have been subject to user abuse or ignorance

Contractor will be responsible throughout the term of the Contract for obtaining copy and/or print
volume statistics for each networked device deployed in the County Information Technology
Program. Contractor will not impose minimum volume requirements at any time for any device.

County Information Technology Department and County Departments will have web access into
a portal which can provide statistics on demand. There must be different levels of access into this
portal depending upon the Department requesting this information. This includes, but is not limited
“to the following scenario: an IT professional needs to see more information about the device in
order to perform initial triage when there is a problem, compared to a business oriented office
waorker who only is concerned with click counts.

Contractor shall be able to produce a service report for any machine covered under this
agreement showing all service activity including the date and time requests were logged in and
cleared, and any other pertinent service details. Service logs and reports for equipment in service
under this contract must be provided upon request and may be electronic or printed.
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GB255ONODE. £ BROGE GLOBAL PRNT 32302 $21.85| $18.60] $15.59| $14.90|
58 0.054] $4.66] 5289 $2.72 $238| $193| $1.87] $4.99) $3.26| 4302 $x56f $2.14) $2.04)
|GB2310N0DE [E-BADGE PLLIS FOR SHAREPOINT ONLIKE V3.0 $39| 0.0%] $4.66) $29) 272 $233| $193| $1.87] $4.99) $3.26| 53.02 $2.58) $2.14 $2.08]
£ BROGE. OHUNE V3O 458 o.0) $466| 5233 $2.73| 5238 $32z $1.8)) $4.99) $3.2 $3.02] $2.56] $2.14] $2.05}
GB2380NOOE ¢ BRIDGE PLUS FOR GMAIL %56 0.0%) $4.£6} $233] $2.72f 5238 5188 $1.89| $4.99; $3.26} $3.07] $2.56; $2.14] $2.05]
E-BROGE 359 D.0%] $4.6¢f $283| S22 $238) 3138] $1.87| $4.99] $2.24 330 5256 $2.14] $2.05]
GB2430NODE E-BROGE PLUS FOR DOCUWARE. 39 0.0%4] $4.66] $293| $2724 5233 $193| $1.87] 54.59] $3.26| 3.0 $2.50 $2.34) $2.08]
| GB2SAONCOE. [E-BRDGE PLUS VOITE GUIDANCE 354 0.0%] 5273 $1.72| $155| $133| $116| $1.4 429 3131 $1.77| $1.5 $1.26| $1.2¢
PWRFLTR-DI1426Y [SRGE PRUTECTION, 1207204 {NEMA 5-20R), 1 PIGTAL s8g 30.9%] sa.14) $269) $2.42| s $176| $1.67] $4.42 $2:501 5263 $2.09| $181 $1.82]
PWRFLTR-DSI43NT [POWER HLTER, 120V/20A (NEMA $-208), 2 RECEPTACLES, 1 PIGTAIL, FAX, ETHERNE $97} 91.4%| $4.56| $287] 5264 $233) $ts4] $1.84) $4.89) $3.21 $2.9¢ 52.53 $2.1 $2.04
[PWRFLTR-XGPCS 200 POWER FILTER, {XAGHOSTIC, 120V/20A (KEMA $-20R), 2 RECEPTACLES, 1 PIGTAIL, FAX, ETHERNET $313] 78.5%] $14.68f %923 $857) $7.49] $625] $5.91) $45.24; $10.21 $9.51] 42,084 5673 $6.46
PWRALTR-EV12020 POWER CONDITIONER, DIAGNOSTIC, 120V/20A {NEMA §-208), 2 RECEPTACLES, 1 FiGTAR, FAX, ETHERNET $18¢ 88.1%] $8.74 $5.47| $3.084 3444 831 $33¢ $9.33] $6.09| 3564 $478] $a.01] $3.83]
| PWRFLTR-XGPCSICY [POWER FILTER, DIAGHOSTIC CABLE, PCS 33 26.7%] $143 $033) $082) so72] $0£0) $0.57) $3.51] $0.93] $0.93] to.78) s0.65) 3062
$4,308] 47.5%| $202.7) $121.43] $118.34) $3103 43 486334 $a1.55| $212.3¢ $141.94] $331.31 511132 $93.27| $89.18)
| XASOUEPC TPATEN COVER $18 BT $085] $03| 50495 $0.433 5036 %032 $0.91] $0.59) $0.55| 30.47) $0.39] 40.37]
MR033 | DOCUAMENT FEEDER, RADF $662| 66.5%] $31.18 $19.58| $1815) $15.90] $1327| $12.53) $33.39] s21.21| $2018 31731 $14.33)| $13.7
kD1072 [PAPER FEED PEDESTAL 550 SHEETS X L DRAWER %3¢ EE7H) $183s| $13.59) $1071 $937| $242| $7.38; $19.67| $128) $11.85; $10.08| $8.94] $a.07|
Y1081 [PAPER FEED UNIT $a23f A2.5%) $2000| $1287] $11.67) $to] $852| 5803 $21.44| 514, $12.95] $1098] $9.2 3.
wvios2 CRUWER MGDULE FOR KDI072 s pres s1021] 602 5536 ss21 s435 o s1059 5715 ss61 5561 se sas]
| KD1073LT LAKGE CAPACITY FEEDER, 2000 SHEETS 5488 67.0%] $2282; $14.38) $13.3 $11.65] $972] $9. $24.48] $15 .88} $14.7 $12.53| $10:50| $10.04;
[MY1053 [ENVELGPE DRAWER $211) 66.8%] $10.23] 56.42| $5.964 $5.23; $435| $4.11 $10.95] $7.13| $6.61) $5.61] $4.70] $4.43]
KX5005 | WORK TRAY s21) 86.7%| 5099 s052| $053| 3030] so04z| 50.4 $3.06 $063) 5063 $0.54| $0.45] 50.23]
Mi5014 508 SCPARATOR FOR 2528A & 2520AC OMY 3105t 6.7 $5.13| $322| $259| 5282 $2.138| $2.06; $5.50| $333| $3.37] 4222 $2.36] $2.26|
(NSOOS BRIDGE KIT FOR MIEI09/1110 Bt 65.6%| 34 4296} $2.75| $2.40| $200; $1.89] $5.04) $329; $3.05] $2.58; $2.17) $2.09)
1411048  50-94EET INNER FINISHER (FITS UP TO 459PM MODELS GNUY) $69: 66.8%] $3288] 52065} 3197 $16.77) $13.99] 1321 $35.21} $2259) $21.2 $18.04] s15.11 $14.45)
Mi1114 65-SHEET SADDAE SYITCH FINISHER $1.347| 66.7%] 461394 $39.84| $37.00] 532354 $26.95| $25 5 $67.94] $44.37| $41.0¢| $34.61 $29.16| $27.83;
MusaLL [HOLEPUNCH FOR MIIOS. 33 £6.5%| $15.06} 49.97| $3s| $7.68] $&41 $6.06} $16.14] 51054 $9.75| $8.27| $6.93 $6.62]
MiS107H [HOLEPURCH FOR MII33/1114 $23 66.7%| $15.81| 5994 $9.23| 3a07| $6.73| $6.36; $16.95| $11.07) $10.24; 5868 $7.27] $6.9¢
124 FiP5 HDD OFTION (120GR) 5132 L] 5621 $390] 4383 4327 $265} 52 $6.66] S35 $4.02; $3.41| 32 $2.1
GE1280 SECURITY S50 OPTION (51268} $14 £8.3%] 701 $a.43) $4053 $338) $239] ste| $7.52| 5453 $4.54] $3.85] $3.23] $3.08)
GD13708 [FAX UNIT £ SECORD LINE FAXUNIT $3a1] 6.6 $1823; $11.45| 51063} $9.30; $7.76] $7.33| $1952] $12.73) s11. $10.00{ 58.38] $8.01f
| GNA030A3 [WIRELESS LAN & BLUETOOTH MODULE. $427| A25%] $2009) $12.63| $11.73] $102¢] 4358 $2.03| $21.34] $18.07| $13.01 $11.03| $9.24) 48 84]
[GR1a20 |SBHUA $74 43.1%) $3.48| 4219 %203 $1.7¢] $1.43| $1.408 $3.73] $2.44) $2.26} $1.91) $1.60¢ $1.53]
GR1320 [CARD READER HOLDER 564 42.3%| $301) 5183 176} $154) $1.28] $1.24] $3.23) $2.13 $1.95] $3.65! $1.39] $131]
[ raar-Fa4BTHE M [ 1VWNS MULTIIECH 2 LF HE-PE OT-U45-BLACK (KEYBOARD FIRMWARE] $15¢ £0.3%) 729 $458] 5424 $372 $3.11 $1.93| $7.8] $51% s4.7] $4.01] $3.35| $3.21
1457 F843THE P 1w X2 MULTITECH 2 LF HE-P DT-UAS BLACK (KEYBOARD FIAMWARE} $135] 40.0%] $6.35] 5383 s3] $3.24] $2.21] $1.56] $6.81} Sa.a3| 4.1 3349 $292| 5278
n | KEYZOARD, BUUETCOTH $87| 39.6%) $215| $198| $184| 161 $124] 3127 $3.38] s $2.04) $1.73| $1.48] $1.39]
GR1330 [ACCESSORY TRAY {KEYBOARD SHELF) 564] 42.3%) 4301 $189| 3176 $154] $128| 3123 $3.23] s $1.95} $1.65} $3.29) $1.32]
GR1350 PANEL 10 KEY $64] 42.3%) 5301 %184 5176} $154 $1.28] $1.23] 3323 $211f $1.95] $1.65] 5133 $1.32]
xx2560 $103] OLFAL 34783 $299] $2274 5243 $102] $1.91| $s.041 $2.33 $3.04] $26)] 3219 S22
|GQ128008 [HARNESS FOR CON CONTROWER $45) $2.6%] $213] $133| $124} $ip08] $050| $0.85| 8227 $1.48] $1.3)) $1.1¢ $0.97| 30353
KX5008 [MANUAL POCKET 13 63.5%] $1.08| $0 68| $043| 50555 048] $0.44) $1.16] $0.76| 502 $0.59| $0.5 $0.48]
GR1430 26D F2C HOLDER. 43¢ 6.7 4184 3113 $107| $083] $0.78} $0.74; $1.97] $1.28 5119} 410 50.84; $0.81]
14 385 0.0%] $40.42) $15.43; $23.60} $2063] $17.234 $16.2¢ $42.33| 52831 $26.18] 5222 518, $12.78|
| GP1130NODE [HARDLOPY SECURTY UCENSE $3859| 004 $89.37; $5617} $5217 $45.61) $38.06| $as35| $35.79) $62.584 $57.88} $49.07} S4131 $3931
| G51010800E [METASCAN LCENSE $565¢ D.0%] $26.75| $1683| 515.83] s1367| $11.40| $10.77| 528.71 $18.74| $17.3) $34.70 $12.32| $31.78;
| GS1020N0DE EXTERNAL INTERFACE LICENSE [1520AL ONLY) s 0.0%] $40.42| $25.41) 523, $2063] 51221 $16.26] $43.33] $28. $26.18 3222 518 $12.78]
| GS1020NODE MULTI-STATION PRINT UICENSE $208] 0.0%] $9.82) $6.18] $5.74| 8502 $4.13] $3.96; $1054| $6.22| $6.37 $5.4 $4.52] $4.33]
[GRISSONODE [E-8ROGE REPLICATOR £X $s5 O.07%] 5253] $1.63] $154 $132] $1.10] $1.04] $2.79) $1.81} $1.68; $1.44 $1.19] $1.1¢]
GBISEONODE £ 820GE JOB POINT EX S35 D% $2.59] $163| $154 $132) $1.10| $1.04| $1.77| $181} 31 $1.47] $1.19| $1.44)
| G31SSCNODE ESR0GE 0B SEPARATOR BX $38 0.0%] $259) $183| 5131 $132 $1.20| $1.09) $2.77] S18| 5168 514 $1.19| $1.14f
GB2320NODE. ESRDGE PLUS FOR EXCHANGE ONLINE V30 S99 0.0%] $4.66| 3293 $272| $238) 31393 $1.27| $4.99] 3326 $3.0| $2.5¢] $2.14 52.08]
GB16IONCDE E-BRDGE 308 BUILD BX - 358 0.0%] $2.59| $1863] 5151 $13] $1.10] $1.04; $2.77) $18) $1.63; $1.47| $3.13] $1.14]
GB2S5ONODE [E-BROGE GLOBA. PRINT $72 0.0%] 53388 5213 $19.78 $17.23] $14.43] $13.63] $36.32| $23.73 $21.89] $18. $15.55| $14.90|
| GB2300NODE |£-3ROGE PLUS FOR ONEDRIVE FOR BUSINESS V3.0 gt 0.0 $4.68] $293] $272} $238 51.98] $1.87| $4.59] $3.2¢} $3.02] $2.5¢ $2.14| $2.05
| GB2310NODE E-SRDGE PLUS FOR SHAREPOINT ONURE V30 $ 0] $4.66) $293| 5272 $2348 5333 51.87| $4.89] 4326 30 52.56| $2.4| 52058}
G32130NODE £-SROGE PLUS FOR GMAIL $94f 0.7 $4.66 $293| $2.72| %233 $138 $1a7| 54.99) $3.26| $3.0| $2.56) $2.12; $2.08]
GB2330NOOE £43DGE PLUS FOR GOOGLE DRIVE 0.0%] $4.68| $257 221 $238) $158] $1.87; $4.99| 33 26} $3.02 5238 $2.14] 52.03]
| GB2430NODE € BREGE PLUS FOR DOCUWARE. 43¢ 0.0%) $4.66; $293] 5272 $233 $1.58] 5187| $4.99 $3.26] $3.02] $2.5¢ $2.14] $2.03)
| GB2SACNODE EBROGE PLUS VOICE GUIDANCE $54 0.0 $273] $172| $135} $133) $3.28| SL $2.93 5191 $1.79] 41 51.28| $1.X
STANDSO15 [COPER STAND $123 57.7%| $6.02| 4375 $352| 5307 $257| s2.47| $6.46] $422| $3. $3.31f $2.77| $2.65f
PWRFLTR-S1 POWER FILTER, 120V/15A, 1 REGPTAQLE $u AB1% san| $295} $275) $2.40] $2.001 $1.23) $5.04] $3.29) $3.05| $2.58) $2.17] $2.07]
55074 69.7%} $238.784 $150.05] 5133 33 $121.83] $101.64| $96.051 $255.9) 516214 $154.644 313111 $109.85| $105.0))
EsTupiosoasac bosemearonmer $5.218 ot $245.5¢) $15835 10034 preee $10137 $98.78 $262.2 savag $158.04 13083 11299 $10801




Me<010 DOCUMENT FEEDES, DUAL SCAN s sas)
urz020 [DOCUMENT FEEDER, DUAL SCAN WiTH DOUBLE FEED OETECTION 21 $9 670% 54673 $2937 s27.24 $2385) $1230] 1 $5009) su7) 5307 52569 $n 52056
01072 [pAPER FEED PEDESTAL 550 SHEETS X 1 DRAWER 117 s35d 574 1835 $1154 s107) $93) s122] 239 5196 128 51389 5100 844 560
viosz DRAWER MODULE FOR KDL072 153 s213 654 51021 $6.42] 5536 852 5435 sa11 s1035] $7.59 s6.61] s361 4K 54.49)
mpa002 [EXTERNAL LARGE CAPACITY FEEDER 2,000 SHEETS 255 58 e 54146 $2608 s2a 2136 $52.66) si669) san4d 5189 526583 $217 $19.07) $18.24
xo107307 LARGE CAPACITY FEEOER, 2000 SHEETS 31,97 38 6204 2281 143 51332 s165) 922 s9.8) $24.6 s15.3 51478 $1253 $10: $1004
Y1053 exveioes pRAWER S5 7] 634 1021 ss.a2] s55 52 3135 sas $1085] s2.15¢ 3663 3563 4. $4.49]
k005 woae TAY 35 52y ars 5099) $062] s058) sosol soa2] 50. 3105 5065 5064 sas4] S0s3) S04
hsons 108 sEPARATOR 35 5109 ) s523) 5327 5209 3162 s239) 5204 $5:59 $359) $3.32] 528 s23¢f 522
xusaos BRIDGE KT FOR MIL103/3210 s a8 a7 5256 5275 5240 $200) 5159 $5.04 3.9 $3.03] 5258) 217} 5209
Minoss 0.SHEET INNER RIGSHER (FITS UP TO 4S9PM MODELS ONY) sea esan 3283 52065 s394 $1677 31395 5132 s35.21 pe 2128 1204 s1s13 st
ansas 65 SHEET ULTESTARLE FiNisHER o0e 67 saz6s 521 52489) s27 1816 5171 $a5.0 $29.4 $s27.64 $23.43 $1961 $1875,
e 65-SHEET SACOLE STITCH FINISHER $139) 674 6339 398 B 53235 $26.395] 525 56754 58439 561,06 $3481 $23.1¢ s22.3
011 HOLEFUCH FOR hu0%8 a6 6664 51504 $s.4) sa7s) $763) $641 3604 $1614 51054 $9.75] 37 $69) $662]
Mis107N KOWERUNCH FOR MWL/ 1114 s33 a7y 51581 3934 3923 s807 5673 563 $i6.93] $11.0] $1024 sasal 7.1 s6.96]
GE1260 Fi7s 400 OPTION (32056) 133 71.9%) 621 330 5263 27} s263] 52 3664 sa3s) $4.02] 534 s28¢ 5273
Ge1280 secuny sso osmon st2c8) s1es] 66.3% 5701 ssa] $409) $359) $299] s28) $7.52] se9) 454 53.854 $123) s30
coraon FAx sIT /SECOND URE FAX UKTT 53371 664 1821 $3145) 51063 $726) 5233 105 $1273 $31 510 58 s8.0)
ansos0aa [WiRELESS La B BLUETOOTH MODLE saf a8 52009 $1263 $1173 $1029 sasel 8081 52154 $1407 $1301] 51103 9.4 s8]
Ga1a20 Usain 574 peee $a48] 5219 $203 s17al $1.48] 1.4 5373 s2.44 226 s19) $1.60) 153
ar1320  CaRD REACER KOLDER 364 3% 304 $489) 517§ s134] 5128} 512 223 s241) $18 s34 128 131}
ITEOt 2 LF HF-P DTUS5-BL FRMWARE) sass| P $729] 5458} 3426l 57 3343 $23) $783 $5.14 422 se0i . $121]
TesT FacaTHG P [1suhet MULTITEOH 2 1F HE-P BT-U45 -BLACK (KEYBOARD FIRACWARE) s13 <. $635) $359] ss 5324 s22) s2s¢ s68] s4.5] sa.f 3349 29 $2.79]
arscor kevaoaRD, BLUETOOTH 567 863, 219 s133 s124) s161 s134 3127} 3239 5224 5204 $173) s1eg) $1.29)
Grizz0 ACESSORY TRAY (KEVAOARD SHALFY 23 201 s139) 51261 3134 3128, s3] $3.23) 2.0} $1.95) 5165 $1.34] 5139
Ga1st0 panis 10KEY 8239 sao 5389 176} 3154 3128 512 $3.2] sa11] $135] s1.65) 5139 5139
0 accessane amu $104 o sa7s) s289) $277] s243] $202] et $509 $33) 5308 s261 215} 209
ca1zsm [1ARESS FOR CON CONTROLER P s26% 5237 $1.33) 3124 s100] $090) $o8s) $2.27) $3.48) 137 $116 5097 s093
cxscos hanAL POCKET 23 635 $108) soesl $063) s0s5 5046 S04 s11 s076) S0 5089 0. s0.8]
r1e0 2150 1€ HOLDER 74 184 $1.13) $107) 5034 5078 0744 1.7 5128 $1.19] $101 s024 s081]
GPIOEONGOE sec Enasen ucense ses om 40 52543 323 52063 51723 51626 54333 $283 pree $22. s8 1773
GP1150NGDE asocopy secumy ucese 51859 004 $39.37 $56.17 $5247 $45.63] 306 53555 $55.79 s6255| s57.38 54907 4113 53931
sst0108008 METASCAN LICENSE 556 00% 2678 51683 31563 $1367] $3149) 107 5282 $184 1739 $1a7 s3] 1178
cs1oson00E MULTI STATION #RAT LCERSE 5204 00 924 g 5.4 s501) sa1s) 236 51054 se22] s6a7 $5. 345 33
Ga15son00E 520G REpLICATOR B 55 0o% 5259 $163) 154 res $1.40] 5104 5277 181} e $1.43 s1.19) $1.19
G81560NCOE. e a0ce 108 poT X . 38 o0% $259] $163 5153} $132 $120 $104 527 s1af s1.69) 51.4) susl 134
Gazsaanooe £ 50t s08 searsTOR £ 35t aow s259) $1.63] 15 1] $110] 5104 5277} s1a) s168 142 $135] 134
ca2a20n00€ £ SRDGE PLUS FOR EXCHANGE OHLINE V30 339 0% sssel 52393 27 s219) s19a) 5189 $4.99] s32¢ $302] 5214 s205)
ss1s10n008 ££30GE 108 BuLD £X 2 0 $259) 5163) $15) 5132 5110} 5104 527 18y $1.89 $1.4) $139) $1.16]
G2550N00F £ ss00E G100 FRNT snd 004 53288 52130 51978 s0.2 $1243 $1363 $36.33 52373 $21.95 s18 $15.59) 51¢
e sxo6: FOR BUSINESS V30 s ooy sacs) 5293} s272] 238 s198] $1.07) sas3 $22 $302] e 5214 5205
G82310800€ £ SAGE PAUS FOR SHAREPOKT ONUNE V30 004 sesel s283] 3272 s224] 5398 s18) 43| 3.2 $30} s25¢ 214 205
523808008 E-50GE PLUS FORGMAIL 599 00w sas¢l 293 527 s234) $198) 5189 sa53] $32] $30) 5236 $214 205
G8235040DE EER0GE PLUS FOR GOOGLE DRVE P 003 S4.66) s293) 27 s238) 1901 147 sa.9] 5326 51909 $256) s34 5205}
Gazasooot e-ca06e pus FOR COCUWARE 55 oo% 5466} 5293 52 4230 s198] 1.4 s4.99) $226) 5304 sa3q| s24) 5203]
Ga2s40m008 £ 52068 PLUS VOSCE GUIDANCE 35t 004 5273 5172} s135] rer s1.16] s13 529) 5193 517 3.5 $3.26) 1.
s7anosoLs coren sTAND suzi 57.29 560 $375] $33) 3307 s257] s2.40] s6.46 $4.2) 5 s 527 5264
PR S1 POWER FILTER, 120V/35A, 1 RECEPTACLE 51 2813 a7 $23 527 240 $200) 5189 5504 $329) 5305 s258) $2.7] $207)
PWRETR.DMAZT suce eroTECTON, 28,3 PTAL 3569 . 205 414 s240) 24 s 517l 167 s1.44] 52 s2.68) 22 s191] $3.82]
Gy el ST %) BIEY 665 i 7] | 315277 0] Sa16] 28 526 $5034)
$289) pre $136.33 585.69) 7953 s69.53] 55808 5484 14613 $95.43 $88.3 $78 627 $59.9)
1411050 PA?ER FEED NI, S50 SHEETS S 226 $1309 323 5764 soeel $557) 55.26| 51403 $9.16) $8.97 2.8 360 35751
xo1071 LascE CAPAGTY FEEDER, 2000 SHEETS 53 s21% $1647 55033 5984 3841 $701 $663 $17.65) $1153 51067 s904 253 $7.25]
M1037 o#fune stasur $15¢ s1.9%f s70¢] 5844, s4124 $3.60 $301] s2844 $7.5) $494 $4.57) $324] $3.25) 5311
stannso0 coren sTann 9.6 3376 $237] 22 192 $1.60] s15] 404 5264 244 520 173 s1.64
61380 SYAND SPACGER 363 s15% s295| s126] $173) 515 $1.26] 1) 5338 5208 $1.93 163 1.3 1.
GR350 R BASE s 515 5708} a4 3842 s350] 5201 5284 $2.57 s434 $as7 383 $2.29] 3y
ae1230 10050 015K ORVE 32068 Fi25 12 27 5553 s373) 3461 $203) 5253 235 56.36] saxsf 289 53 2¢ 273 s26)
so13709 FAxusIT 7 SeCoND UNE FAX UNIT 215 387 666 siez) 51345 51083} $330) $176) .33 51952 1175 s11.80] $10 s8.30) s80)
axa020 WIRILESS LA & BLUETCOTH MODULE ¢ 35y s21% 516 $1006 s934 $817) S5 $6.44 $12.14 1.2 $10.3¢) s8.75) 236 $704
Gr1340 PANEL 10 KEY seal 234 5301 $159) 3176 $154] $1.28) 1.1 5223 24 5195 s1ssf $1.59 s1.3
or100 caro Reaner wower 55 sLax 254 s160f $1.48) s130] 5108 101 27 « $37g) s1.65] s1a s1.47] 113
fTEH 2 5 ‘ (KEYBOARD FIRMWARE) 525 $15 a1y $729] sasel 426} 17 prest 529 189 51 3472 sa0] 23] $3.23]
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13 004 $633| $399) 532 324 173 256 623 5445 $a.11] 3345 $292] $275)
GaLscn astiess FOR co CONTROUER s 526 521 $133] 3124 $1.00) sosol 5085} 227} 1.4 $1.97 $1.16] 097 s09}
GP1050HO0E IPSEC ENABLER LEENSE 385 0.0%) 04 $2541 s230] 52063 s 516.26] 5433 s 526,33 222 $18.60) $517.28
Ge1150 HARDCOPY SECURITY ENABLER S5 5004 $aa7) 2250} s263¢ $228] $1909 7.6 5479 sans 52894 s2455 $205) $196%
G51007N0DE UNCOOE FONT 1ERSE s74s) oo $35.251 sa216f 31054 $1753) $1503 1414 3723 52267 s 51935 $162 S15.
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TOSHIBA

Omnia Prtnrs - Region 4

10-Feb-23

CPC PRICING

M&S

Model

ESTUDIO2822AM
ESTUDIO2822AF.
ESTUDIO2823AM
ESTUDIO2329A
ESTUDIO2829A
ESTUDIO2528A
ESTUDIO3528A
ESTUDIO4528A
ESTUDIO5528A
' |EsTUD106528A
ESTUDIO6529A
ESTUDIO7529A
ESTUDIO9029A
ESTUDIO409S
ESTUDIO478S

ESTUDIOY908
ESTUDIO1058

ESTUDIO2520AC (B/W)

ESTUDIO2525AC (Color) 0.0490
ESTUDIO2525AC (B/W) 0.0095
ESTUDIO3025AC (Color) 0.0440
ESTUDIO3025AC (B/W) 0.0083
ESTUDIO3525AC (Color) 0.0390
ESTUDIO3525AC (B/W) 0.0073
ESTUDIO4525AC (Color) 0.0370
ESTUDIO4525AC (B/W) 0.0065
ESTUDIO5525AC (Color) 0.0355
ESTUDIO5525AC (B/W) 0.0064
ESTUDIO6525AC (Color) 0.0345
ESTUDIOG6525AC (B/W) 0.0063
ESTUDIO330AC (Color) 0.0571
ESTUDIO330AC (B/W) 0.0110
ESTUDIO400AC {Color) 0.0530
ESTUDIO400AC (B/W) 0.0098
ESTUDIO6527AC(T) (Color) 0.0325
ESTUDIO6527AC(T) (B/W) 0.0054
ESTUDIO7527AC(T) (Color) 0.0315
ESTUDIO7527AC(T) (B/W) 0.0050
ESTUDIO479CS (Color) 0.0724
ESTUDIO479CS {B/W) 0.0137

- Contract No.: MA-PQ-24-045
(91462 / 01146825 / v4}
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Proposed Maintenance and Supply CPC Rate/Mantenance (harges [excliding paper and stapies) are based on estiratad toner yieks.
Tha estimaled toner yiolds are based on a 5% densiy irage (4% fax ook} oa 2 jotter-sized original

for 3l isted #ems EXCEPT the e-5TUDEMZO0S 2520AG/ 35256/ 152SA G/ 552546/ 652 SAC/SSIGACI TV 65164 TH7SI6AQIT) {coi).
The ustivated yietls for the e-5 TUDIOA7 S/ 201 DAY 251 DA 251 SAC/ 301 SAC/ 351 SAGHH51 SAC/ 501 SAC/ S5 16ACI T E516AQE T 7516ACT) (cobor)
ara based on a 26% density inage, on a ketter-sied orghal .

Al copiar producs defauk to two obds for 11 X 17 paper.

Excasavg toner A usaga may rasutt i 2d@TRAN charges above tha nonTai Service & Supphas CPC rabas
Af eguiprment and meintenance prgng B for transachions it the United States. Pricig for Puerto Rico

ey be avadible upon request and & subject te: coverage verficablon, any appicable duties, taxes, freight costs and exchange conversians.

Contract No.: MA-PO-24-045 Page 9 of 10
{91462 / 01146825/ v4} -



TOSHIBA

~Omnia Partners -Reg:on 4

EFFECTIVE DATE 10-Feb-23

CPC PRICING

M&S

Model

ESTUDIO2528A
ESTUDIO3528A
ESTUDIO4528A
ESTUDIOS5528A
ESTUDIO6528A
ESTUDIOG529A
ESTUDIO7529A
ESTUDIO9029A
ESTUDIOA478S
ESTUDIO908
ESTUDIO1058
ESTUDI01208
ESTUDIO2520AC (Color)
ESTUDIO2520AC (B/W)
ESTUDIO2525AC (Color)
ESTUDIO2525AC {B/W)
ESTUDIO3025AC {Color)
ESTUDIO3025AC {B/W)
ESTUDIO3525AC {Color)
ESTUDIO3525AC (B/W)
ESTUDIO4525AC (Color)
ESTUDIO4525AC (B/W)
ESTUDIOS5525AC (Color)
ESTUDIO5525AC (B/W)
ESTUDIO6525AC (Color)
ESTUDIO6525AC (B/W)
ESTUDIO330AC (Color)
ESTUDIO330AC (B/W)
ESTUDIO400AC (Color)
ESTUDIO400AC (B/ W) )
ESTUDIO6527AC(T) (Color) 0.0327
ESTUDIO6527AC(T) (B/W) 0.0056
ESTUDIO7527AC(T) (Color) .0.0317
ESTUDIO7527AC(T) (B/W) 0.0052

Propased Mantenance and Supply CPC Rate/Manitenance (rarges (excliding paper) are based on estimated foner yrekds,

The astimated toner yickls 2ra based on a 5% densily knage (4% fax ony). on a lesttersized angnat
for af isted derms EXCEPT the a8 TUDICA7 005/ 25200/ 3525 A /45 2 5AC/ S5 25AC 6 525/ S5 TCALY IWE516AC X7 SIBACLT) {coler).

The estitmted yiekls for the a-5 TUDIO4 79 201 0AG 251 DAG/ 251 5AG/ 301 SAG/3SESAG/S15AC/ 501 SAG/SS16ACY TVE516AC TY7SI6ACL T} {coler)
are based on & 20% densty frage, on a fettersied orgnal

A copler products defauk to two dicks for 11 X 17 paper.

Excessive toner i usage may rasult i additional dharges abova the normral Service & Supples (PC rates.

Al equiprment ami maintenance prang & for transactions i the Unted States. Pricng for Puerto Rico
may bg avalable upon raquest and & suljact to: coverage verfication, sy spokcabdie dulies. taxes, el costs and exchange conversions.
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